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PABOYASA NPOrPAMMA YYEEHOW OUCLUMMIINHDI

61.B.B.03.01 MHdopMaLNOHHbIE TEXHONOMMK B BM3Hece

1. Kog 1 HaumeHoBaHMe HanpaBreHUs NOArOTOBKU / cneuuanbHOCTH:

38.04.05 busHec-nHdopmaTmka

2. Mpodcdunb noaroToBkM / cneymnanusauusa/marncTepckas nporpamma:

NHdbopmaumoHHasa busHec-aHanuTuka
3. KBanudumkauusa (cteneHb) BbINYCKHUKA: MarnucTp

4. dopma obyyeHUA: 3a04Had
5. Kachepgpa, oTBevawLwasn 3a peanmsaumio gucumnnumibl: ERP-cuctem n 6usHec
npoLeccoB

6. CoctaButenu nporpammbli: KeHnH Cepren JleoHMaoBuY, K.T.H., AOLUEHT Kadeapbl
ERP-cuctem n 6usHec npoueccos.

7. PexomeHpoBaHa: HMC dakynbTteTa lNpuknagHon mateMaTukn, MHpOpMaTrKL 1
mexaHukn Ne 10 ot 15.06.2021

8. YuebHbIM roa: 2022/2023 Ceccusn: 4,5



9. Llenu 1 3agaym y4e6HOM ANCLUNIINHBI

Llenn wun3yyeHns aucumnnuHbl: npuobpeTeHne TeopeTUYecKUX W NpakTU4eCcKnx
3HaHUN B 06nacTM MHPOPMALMOHHBLIX TEXHOMOMMIA N MPUMEHEHNE UX NPU OpraHu3aumm u
BeAeHun 6usHeca, NO3BOMSAKLWMX MNPOBOAMUTbL OLEHKY MeponpuaTuin 1 BbIpaboTKy
cTpaTternyeckmx peweHun B obnactm UKT, nnaHnpoBatb paboTbl N0 co3aaHuio, Moandmkaumm

M COMPOBOXAEHUO  WMHMOPMALMOHHLIX  CUCTEM,  aBTOMATU3VPYIOLLUMX  3adayu
OpraH13aLuMoHHOTO YNpaBneHns u GuaHec-npoLecchl.

3agayun nsyyeHust AUCUMNNNHDI:

- MNONy4YeHWe TEeOopeTUYeCKMX 3HaHMM O COBPEMEHHbIX WHEDOPMALMOHHBLIX
TEXHOMOMUSIX U NPeACTaBNeHNsi O TEHOEHUMSAX UX Pa3BUTUS;

- MOmMyyYeHMe 3HaHUA O MpPaKTUYECKOM  MCMOSb30BaHUM  MHPOPMAaLMOHHBIX

TEXHONOrMM Ans peweHus busHec 3agay;

- N3yyeHne MeToauK 1 CLueHapueB NPoBeaeHUS OLEHKN MePONPUATUIA B OpraHmM3anmm
B obnactn UKT;

- U3y4YeHMe OCHOBHbIX MOAXOA0B K NilaHMPOBaHMIO paboT No co3aaHunio, Moandukaumm
N COMPOBOXAEHNIO MHPOPMALMOHHBIX CUCTEM.

10. MecTo y4yebHOM AncuunnuHbl B cTpykType OOI

AucumnnuHa

OTHOCUTCA

K

obsa3aTenbHon

4acTu,

dopMMpyemoit  y4acTHUKaMU

obpa3oBaTtenbHbIX OTHOWEHUN, 6noka b1 ancumnnuH no BeiGopy y4ebHOro nnaHa.

11.

yMeHus,

Mnaxun pyemMblie pe3ynbTaTbi

obyyeHuss no pAucuunnuHe/moaynio (3HaHuUA,
HaBblKW), COOTHECEHHble C MNMaHMpyeMbIiMM pe3yrbTaTaMu OCBOEHUS

o6pasoBaTeanoﬁ nporpamMmmbl (KOMHeTeHLI,VIﬂMVI) n UHANKaTopamMun NX 4OCTNXKeHUs

Kog HassaHue Koa(bl) WHamkaTopsbi(bl) MnaHnpyemble pesynbTaTtbl 00y4YeHus
KOMMEeTEHL MU
MK-2 | CnocobeH MK-2.2 | NpoBoguT aHanus 3HaTb:

roToBUTb OeAaTenbHOCTU opraHM3aumn. | MeToAbl aHannsa OesaTenbHOCTU
aHanuTu4eckue opraHu3aumm, OoLEeHK/ NOTpeBGHOCTEN
MaTepuansl 4ns opraHu3aumm Nno COBEPLUEHCTBOBAHWIO
OL/EHKM BM13Hec-NpoLeccoB opraHM3auum.
MEepONpUATUA 1 OCHOBHblE MeToAornorun paspaboTku
BblpaboTku nporpaMmmHoro obecneveHus;
cTpaTermyeckmnx OCHOBHblE METOA0MorMun ynpasneHus
peLueHun B npoekTamu.
obnactn UKT. 3HaTb 1 ymeTb NpumeHaTs T ans

MK-5 CnocobeH MK-5.1 | MpoBoguT wnccrnegoBaHus B | UccneaoBaHus GUsHec-npoLeccos
BbINOMHATb obnactu pa3paboTky HOBbIX | opraHusauuu; Gubnuotekm ITIL.
paboTbl no WMHCTPYMEHTOB 1 MeToAoB | YMeTb NnaHMpoBaTh U peanu3oBbiBaTth
CO3[aHuio, OOKYMEHTUpOBaHUs ¢ npumeHeHnem UT wnpokumn kpyr
Mogudmkaumm CYLLECTBYIOLLNX Ou3Hec- | PYHKUMOHanNbHbLIX 3agay
7 npoLeccos opraHusauum | YMeTb
COMNPOBOXAEHM 3aKasynka, MHCTPYMEHTOB W | MpUMeHsATbL MeTogornorumio ITIL.
) mMeToabl npoekTnpoBaHua | BnageTb OCHOBHBIMW MHCTPYMEHTaMM
WMHOPMAaLIMOHH Ou13Hec-npoLeccoB ovbnnotekn ITIL.
bIX cucTem, 3aKas4yvka, WHCTPYMEHTOB W
aBTOMaTU3MPYHO MeToAbl agantauun Gu3Hec-
LLMX 3agaun nMpoueccoB  3akasyuMka K
OpraHn3aunoHH BO3MOXHOCTSM MC.
Oro ynpasrneHus
" BunsHec-
npouecchl.
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12. O6bem AMCUMNNKHBLI B 3a4€THbIX eauHULax/yacax B COOTBETCTBMU C YY4€OHbIM
nnaHom —3/108.

dopmMa NpomMeXyTOYHOM aTTecTalumm 3aderT.

13. TpypoemkocTb No BuAam y4ebHown paboTbl

TpynoemMKocTb (Yachl)
. Mo cemecTpam
Bup yuebHoit paboTbl B Tom umcne 8
Bcero | wntepaktusHoit | Ne ceccus Ne ceccus
dhopme 4
AyOVTOpHbIE 3aHATUSA
B TOM ymcne: nekuum - -
npakTuyeckme 6 6
nabopaTopHble 8 6
CamocTosiTensHas paborta 90 48 42
KoHTponb 4 -
dopma NPOMEXYTOYHON aTTecTaumm 3aver - 3aver
WToro: 108 60 48
13.1. CopgepxaHue AUCLUUNIIUHbBI
Ne Peanusauus
n/n asgena
HavnmeHoBaHue pasi
ONCUMNIWHBI C
pasgena CopepxaHve pasgena aMCunnimHbl NOMOLLbH0
ANCUMNIUHBI N
OHIanH-Kypca,
QYMK
1. MpakTnyeckune 3aHATUA
1.1 | OcobeHHoCcTU MHdopmMaLMOoHHbIe
NCMNonb30BaHNs TEeXHOMNorMm B
Ponb UT B 6usHece. TexHonornyeckoe obecneveHne. Cnocobbl
WH(OPMAaLIMOHH . o 6usHece (38.04.05)
- | B3anmogencTeusi u pabotel T KoMnaHui.
bIX TEXHOSOMMMI
B Om3Hece
1.2 YpoBHM Noaaepkkn 6usHec-npunoxeHuin. OCHOBHble
MpakTnyeckne
MeTo4onormmn ynpaeneHus npoekramu. bubnmoteka ITIL.
acnektbl T B
BusHECE OcHoOBHble MHCTPYMeHTLI 6ubnuoTekm ITIL. YnpaBneHue
WHUMAEHTAMW, U3MEHEHUSIMW 1 NpobremamMu.
2. labopaTopHble 3aHATUS
2.1 | OcobeHHocTn | TexHomnormyeckoe obecrneyeHue. MHdopmMaLMoHHbIe
NCnosnb30BaHMUs TEXHoIormm B
NHPOPMALIMOHH 6usHece (38.04.05)
bIX TEXHOMOMN
B Om3Hece
2.2 | lMpakTnyeckme | YpoBHM  noadepkku  OusHec-npunoxenun. Pabota c
acnektol T B | 6ubnuotekon ITIL. OCHOBHblE UHCTPYMEHTbI Gubnuotekm ITIL.
b6usHece YnpaeneHve HUMAEHTAMN, UBMEHEHUSMW 1 NpobneMamMu.
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13.2. Tembl (pa3genbl) AUCLMNNUHBI U BUAbI 3aHATUN

Ne Bugpl 3aHaTUR (4acoB)
HanmeHoBaHue
n/ Mpaktnyec | NNabopatop- |CamocTtodATenbHas | KoHT
pasgena gucumnnuiel | Jlekuum Bcero
n Kune Hble pabota pornb
1 OcobeHHoCTH
MCcnonb30BaHus 4 4 40 2 50
WHOPMALIMOHHbBIX
TexHonorun B busHece
2 MpakTnyeckme acnekThbl 5 4 50 2 58
T B GusHece
Utoro: 6 8 90 4 108

14. MeToan4yeckue ykasaHmAa Ans ody4yaroWmMXcAa No OCBOEHUIO AUCLUMNIIUHDbI
OcBoeHMe ANCUMNNUHBI BKIOYaeT B cebs npakTuyeckne u nabopaTopHble 3aHATUSA U
camocToATeNnbHy0 paboty obyyawwmxcsa. Ha nepBOM 3aHATMM CTyOeHT nonydaet
MHpopmauuio 4nst 4OCTyNna K KOMMekcy y4ebHO-MeToan4ecknx matepunarnos.
[MpakTuyeckne 3aHATMA npefHasHaveHbl AN (OPMUPOBAHUS YMEHUW U HaBbIKOB,
3aKkpenneHHblx B wuHAukatopax komneteHumn OIMOl. CamoctodatensHaa paboTa
CTyOQEeHTOB BKo4aeT B cebs pasbop 3agaHur nabopaTopHbiX paboT, NoAroToBKY K
KOHTPOSIbHOM 1 3a4eTy.

[ns ycnewHoro oCBOEHUs AUCUMMIMHBI PEKOMEHAYETCA U3YYnUTb CPaBOYHbIA MaTepuarn,
pa3MeLLIEHHbIN B 31EKTPOHHOM KypCe.

Mpn Mcnonb3oBaHUM AUCTAHUMOHHBIX OBpa3oBaTeNbHbIX TEXHOMOMMN W 3FIEKTPOHHOMO
obyyeHnsa crnegyeT BbINONHATbL BCE yKasaHus npenogasatens no pabote Ha LMS-
nnatcpopme, CBOEBpPEMEHHO  nogkn4vatbcsa K online-3aaHatuam,  cobnogatb
peKoMeHLauUN No OpraHM3aunm CamoCTOSATENbHOM paboThl.

15. MNMepevyeHb OCHOBHOM U AOMNONHUTENBLHOW NUTepaTypbl, PeCypCOB WHTEpHeT,
HeoO6XxoAUMbIX ASf1I OCBOEHUA AUCLUNIIUHDI

a) OCHOBHas nuteparypa:
Ne
n/n

1 CkpunHuk, . A. ITIL. IT Service Management no ctaHgaptam V.3.1 : yyebHoe nocobue / . A.

CkpunHuk. — 2-e n3g. — Mocksa : UHTYWUT, 2016. — 373 c. — TeKCT : 9NeKTPOHHbIN // JlaHb :

3NeKTPOoHHO-6nbnunoteyHas cuctema. — URL: https://e.lanbook.com/book/100616 . — Pexum

JOCTyna: Ans aBTopu3. Nonb3oBaTeNen.

NcTo4yHnk

0) fononHUTenbHasa nuTeparypa:
Ne
n/n
2 | HasapeHko, A. B. MogennpoBaHune 6usHec-npoueccos : y4ebHoe nocobue / A. B. HasapeHko, O. C.
3earnHueBa, [l. B. 3anopoxel,. — CtaBpononb : CTITAY, 2019. — 176 ¢. — TeKCT : 3NeKTPOHHbIN //
JlaHb : anekTpoHHO-6nbnuoteyHasa cuctema. — URL: https://e.lanbook.com/book/169727— Pexum
JocTyna: Anis aBTopum3a. Nofib3oBaTenen.

3 | HdopmaLmoHHbIe TexHonorMm B GusHec-nnaHMpoBaHum : yiebHoe nocobue / coctaButenu U. HO.
maskoBa, [. I'. JloBsHHMKOB. — CTaBpononb : CKOY, 2017. — 92 ¢. — TeKCT : SNeKTPOHHbIN //
JNaHb : anekTpoHHO-6nbnuoteyHasa cuctema. — URL: https://e.lanbook.com/book/155527 — Pexum
JOCTyna: Ans aBTopu3. Nonb3oBaTeNen.

MNCTOYHMK

B) MH(POPMALIMOHHbIE 3NEKTPOHHO-06pa3oBaTenbHbIe Pecypchl:
No
n/n
4 | OnekTpoHHO-6nbnnoTeyHas cuctema «JlaHb». - Pexxum goctyna: https://e.lanbook.com.

McTouHuMK
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OneKTPOHHbIN KaTanor HayuyHon 6ubnmoTekn BopoHEXCKOro rocygapCTBEHHOro yHMBepcuTeTa. —
Pexxum goctyna: http//:www.lib.vsu.ru.

Cawnt komnaHun SAP B CHI" Pexxum goctyna: http//: www.sap.ru

7 | HaumoHanbHbIN OTKPLITHIV YHUBEPCUTET Pexxum goctyna:: http://www.intuit.ru/

UT CepBuc-meHempkMeHT. BBOoOHbIV Kypc Ha ocHoBe ITIL

8 | Pexxum goctyna: http://www.e-reading.club/bookreader.php/90871/Van_Bon_-_IT_Servis-
menedzhment. Vvodnyii_kurs _na_osnove ITIL.html

9 | COBIT V5. Pexxum goctyna: www.isaca.org/cobit

HokymeHTaums no ctaHgapty PMBOK Pexum goctyna: http://www.pmi.org/PMBOK-Guide-and-
Standards.aspx

MHdopmaLmMoHHble TexHonormm B 6usHece (38.04.05)/ C.J1. KeHnH. — O6pasoBaTenbHbIn nopTtan
«OneKTpoHHbIN yHMBepcuTeT BI'Y». — Pexum goctyna: https://edu.vsu.ru
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16. MNepeyeHb y4eOHO-MeTOANYECKOrO 06ecneyeHusi ANs CamocTosATeNbHOM paboThbl
CamocToaTenbHas paboTta oby4vatowerocss AOSMKHaA BKMYaTb B cebsi MOAroToBKY K
nabopaTtopHbIM paboTam M NOArOTOBKY K MPOMEXYTOYHOW aTtTecTtaumn. [Ana obecneyeHus
CaMOCTOATENbHON paboTbl CTYOEHTOB B  SMIEKTPOHHOM  Kypce AUCUMMMHBLI  Ha
obpasoBaTenbHOM nopTane «J3NeKTPOHHbIN yHuBepcuteT BIY» cdopmunpoBaH yvebHo-
METOONYECKUA KOMIMIEKC, KOTOPbIA BKNtoYaeT B cebs: nporpammy Kypca, yqeOHble
nocobus n cnpaBoYHble MaTepuanbl, METOAMYECKME YKas3aHWst MO  BbINOSIHEHWUIO
nabopaTtopHbix paboT. CTyaeHTbl Nony4yarT AOCTYN K JAaHHbIM MaTepuanam Ha nepBoM
3aHATMM NO ANCUMMIVHE.

YKasaHHble B y4eOHO-METOQMUYECKOM KOMMIIEKCE y4ebHble Nocobusa n cnpaBoyHbIE
mMaTepuansl, NpuBeAeHbl B Tabnuue Huxe:

Ne n/n McToYHMK

CkpunHuk, A. A. ITIL. IT Service Management no ctaHgaptam V.3.1 : yyebHoe nocobue / . A.
CkpunHuk. — 2-e n3g. — Mocksa : UHTYWUT, 2016. — 373 c. — TeKCT : 9NeKTPOHHbIN // JlaHb :
3NeKTPOoHHO-6nbnunoteyHasa cuctema. — URL: https://e.lanbook.com/book/100616 . — Pexum

JOCTyna: Ans aBTopu3. NoNb3oBaTeNEN.

HasapeHko, A. B. MogenupoBaHue 6usHec-npoueccos : y4ebHoe nocobue / A. B. HasapeHko,

O. C. 3BarnHuesa, [1. B. 3anopoxeu. — CtaBpononb : CTIAY, 2019. — 176 ¢. — TekcT :

2 3NEKTPOHHbIN // JlaHb : anekTpoHHO-6ubnmoTeyvHas cuctema. — URL:
https://e.lanbook.com/book/169727— Pexum goctyna: ansg asTopus. nonb3oBaTtenen.
3 WHdopMaLmoHHble TexHonorum B 6usHece (38.04.05)/ C.J1. KeHnH. — Ob6pasoBaTenbHbIl

nopTan «ONeKkTPoHHbIN yHuBepcuTeT BIY». — Pexum goctyna: https://edu.vsu.ru

17. Obpa3soBaTenbHble TEXHOSIOrMU, UCNONb3yeMble NpU peanusauyum y4yeoHomn
ANCLUUNSINHBI, BKNOYasa AUCTaHLUMOHHbIe obpa3oBaTtenbHbie TexHonoruu (AOT),
3aneKTpoHHoe oby4yeHue (J0), cmewaHHOe 0Gy4YeHue):

AuncumnnuHa peanusyeTcs C NPUMEHEHMEM 3MEKTPOHHOIO OOYYEeHUS M AUCTAHLMOHHbIX
obpasoBaTenbHbIX  TEXHOMOMMW, ANnA  OpraHM3auMm  CamMoCTOATENbHOW  paboThbl
00yyYalLNXCH MCMNOMb3YeTCA OHMANH-KypC, pasMeLLeHHbIn Ha nnatopme SNEeKTPOHHOrO
yHuBepcuteta BI'Y (LMS moodle), a Takke apyrme WHTepHeT-pecypchbl, NpUBEOEHHbIE
B n.15B.

18. MaTepMaano-TeXHuquKoe obecneyeHne AUCLMUNIUHI:

NaGopaTopHble 1 NpaKTUYECKNe 3aHATUS: crieLmann3MpoBaHHas ayauTopusi, ocHallleHHas
y4yebHon mebenbio M NepcoHanbHbIMU KOMMbIOTEPAMU AN MHAMBMAYaNbHON paboTbl C
BO3MOXXHOCTbIO MOAKMIOYEHMS K ceTU «VIHTepHeT» (KOMMbIOTEPHbIE Kracchl, CTyauu),
MynbTUMeanuiiHoe o6opyaoBaHMe (MPOEKTOop, 3KpaH, CPeACTBa 3BYKOBOCNPOU3BEAEHUS).
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CamoctostenbHaa paboTa: ydyebHas Mebenb, KOMMNbIOTEPHbIA Kacc, KOMMbTEp C
BO3MOXHOCTbIO  NoAknodeHnss k cetn  «WHTepHeT», nnatdopme ONEeKTPOHHOro
yHusepcuteta BI'Y (LMS moodle).

MporpammHoe obecnevyeHue:

- OC Windows 8 (10),

- nHTepHeT-6paysep (Google Chrome, Mozilla Firefox);

- MO Adobe Reader;

- NakeT CTaH4AaPTHbIX OPUCHBIX NPUNOXEHUIN ANst paboTbl C AOKYMEHTamMu, Tabnuuamm
(MS Office, MonOdouc, LibreOffice).

19. OueHou4HbIe cpeacTBa ANA NPoBeAEeHUA TEKYyLWen U NPOMEXYTOYHOM aTTecTauum

Mopsaok oueHKn ocBOeHUs 06y4aloLWMMnca yuyebHoro matepuana onpegensieTca
cofepXaHueMm crieayroLnX pasgenoB AUCUUNIIUHDI:

Ne HanmeHoBaHus pasgena KomneTteHuwms(n) NuoukaTop(bl) OueHoYHble
n/n ANCLUMNNNHBI JOCTUXKEHUS cpeacTea
KOMMeTeHUMN
2 OcobeHHOCTN UCMONb30BaHUs
MHPOPMALIMOHHBIX TEXHOMOTWIA B MK-1 MK-1.2 IaBopatophas
paboTta
OunsHece
3 MpakTtnyeckme acnektol T B . . JTabopatopHas
Gu3Hece MK-4; MNMK-5 MK-4.2; NMK-5.3 pa6ora
lMpomexyTouyHas aTTecTtauus, opma KOHTPOnS - 3a4eT MepeyeHb
BOMNPOCOB

20 TunoBble OoUEHOYHbIE CpeAcTBa U MeTOAMYECKUEe MaTepuanbl, onpeaensiowme
npoueaypbl oLueHUBaHUS

20.1 TeKywWwMn KOHTPOJ1b yCNEeBaeMoOCTH
KoHTponb ycneBaemMocTV MO OUCUMMNMNHE OCYLLECTBASETCA C MOMOLLBK CriegyoLwmx
OLIEHOYHbIX CPeACTB:

— nabopaTopHble paboThbl.

MepeyeHb 3agaHun nabopaTopHbIX paboT
Onpepensietca 6ubnuotekon ocHoBHbIX MHCTpymMeHTOB ITIL (Bepcuen). JlabopatopHble paboThl
BKNIOYaOT B cebs 3aa4aHnA Mo ynpaBneHuio NHUMgeHTaMm, U3MeHeHnsaMmn 1 npobnemamu.

TexHonormsa npoBeaeHnA
CTygeHT BbINONHSAET NpeasioXeHHoe npenogasarteneM 3agaHve, NnpeacTaBnsgeT ero Ha gucnnee,
KOMMEHTMPYET BbIMOSTHEHHbIE AENCTBUA, aHANM3NPyeT U MHTepNpeTupyeT pe3ynbTaTbl.

KpuTepuu oueHnBaHus
Ncnonb3yeTcs WKana «BbINOMHEHO, He BbiNonHeHo» JlabopaTtopHas paboTta cuuTaeTcs
BbINOMTHEHHOW, €CNY BCE NYHKTbI 3a4aHWs! BbIMOSHEHbI, MHAYe — HE BbIMOTHEHO.

20.2 NMpomexyToyHana aTrecTauums

MpomexxyTouHas aTTectauust No AUCLMNIIMHE OCYLLECTBIISAETCS C MOMOLLbIO CNeayoLLImnX
OLIEHOYHbIX CPEACTB: BOMPOCHI K 3a4eTy.

lNMepeyeHb BONPOCOB K 3a4eTy
1. Y10 Takoe ayTCOPCUHI?
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UTto Takoe ayTcTadvHr N B YEM €ro oTnmyme OT ayTcopcuHra?

Pacwudpynte cnegyowme noHsaTUs : nposangep UT ycnyr, GusHec npunoxeHue,
ayout NC?

B 4ém npuemyliecTtBa n HegoctaTkn UT ayTcopcuHra?

MpuBeaunTe npumepbl BU3HEC NPUNOXEHUI U CAEPbI NX NCMONb30BaHNUA?
Kaknmu 6biBatoT ayamtel AT cuctem?

YTo Takoe crparernyeckun ayaut NC?

UTto Takoe TexHudeckum aygut NC?

Ha kakue aTtanbl genutca npoxoxaexHue ayguta C?

10 Moyemy pasBmBaeTCsa ayTCOPCUHI?

11.OnnwmnTe ocHOBHble Npobnembl pa3sutna NT peiHkak B Poccun?

12. Tpn nnaTtdopmbl nocTpoeHus NC?

13.OnuwunTte 3-t0 nnatcopmy?

14.Kakune ypoBHM nogaepxkn bobiBatoT?

15.OnnwmnTe ocHoBHble MeTogonoru paspaboTku MO Bbl 3HaeTe?

16.4Yem otnuyaeTcsa Srum un Agile?

17.0nuWwKn OCHOBHbIE METOLONOMN yrpaBreHnsa npoekTramm?

18.bubnnoteka ITIL, ons yero HyxHa?

19.470 Takoe ITSC npouecchl U Kak UMW NONb30oBaTbLCA?

20.410 Takoe npouecc ynpaBneHus UHUMAEHTaMU, U3MEHEHUSIMX U NpobGrnemMamn?

N

©ooNDORK

Ansa oueHnBaHMA pe3ynbTaToB OOy4YeHUS Ha 3ayeTe UCNONb3YTCA creayloLine
nokasaTtesnu:
1) 3HaHWEe OCHOBHbIX cocoboB B3anmoaencTams n pabotol UT komnaHui;
) 3HaHWe OCHOBHbIX METOAONOrMM B 06nacTu ynpasneHus npoekTamu;
3) 3HaHWe OCHOBHbIX METOOO0NOMMIN pa3paboTkm NporpaMMHOro obecneyeHus;
) YMeHue COCTaBnATb NfaH npoekTa u opMmnpoBaTb KOMMNIEKC MEePONpUATUIA Ans
ero peanusauuu;
5) ymeHue npumeHsTb metogonoruio ITIL;
6) BnageHue OCHOBHbIMU MHCTPYMeHTamu 6ubnmotekn ITIL.

N

[ns oueHuBaHUs pe3ynbTaToB OOyYeHWs Ha 3aveTe MCMOSNb3YyeTCsl — «3a4YTeHO», «He
3a4TeHO».
CoOTHOLLEHNE NokasaTenewn, KpUTepmeB 1 LLKarbl OLEHUBaHUS pe3ynbTaToB 00y4YeHus.

YpoBEHb
KpuTepun oueHnBaHUA KOMNeTeHunn chopmumpo- | Lkana oueHok
BaHHOCTM
KOMMNeTeHUu
n
BbinonHeHve nnaHa nabopaTopHbix paboT (Bce paboTbl | basosbin 3auTeHo
BbIMOJSIHEHbI), CTYOAEHT [OEeMOHCTPMPYEeT OCBOeHMEe 4 U1 | YpPOBEHb U
bonee nokasartenen OLeHNBaHNS. BblLLE
He BbinonHeHue nnaHa nabopaTopHbiX paboT, CTyaeHT Hwuxe He 3auTeHo
OEMOHCTPUPYET OCBOEHMe MeHee 4 nokasatenen | ©6asoBoro
OLEeHMBaHWS. YPOBHS




