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PABOYASA MPOrPAMMA YYEBEHON OUCLUMNNUHDI
B1.B.18 OpraHusauusa neperoBopHOro rnpouecca v ynpasrieHue

KOHpNMKTammn
Kod u HaumeHoBaHue AucyuniuHbl 8 cOOmeemcmeuu ¢ y4ebHbIM riaHom

1. Kog v HaumeHOBaHMe HanpaBreHus noarotoBku/cneunanbHocTu: 38.03.02
MeHeoXMeHT

2. Mpodunb nogroToBku/cneymnanusauma: YnpasneHme 3akynkamv 1 Lensamm noctaBok
3. KBanudukaumsa BbinyckHuKa: 6akanasp
4. dopma ob6y4eHus: oyHas

5. Kacdegpa, oTBevyawwasa 3a peanusauuio OUCLMUMNIMUHbI: 3KOHOMUKU Tpyda U OCHOB
yrnpaBreHus

6. CoctaButenu nporpammsbl: [Jawkosa EkatepuHa CepreeBHa, 4.9K.H., AOLEHT
(®PUO, yyeHas cmereHb, y4eHoe 38aHue)

7. PekomeHgoBaHa: HMC akoHomu4deckoro dakynbteTa Ne 4 ot 20.04.2023r
(HaumeHogaHue pekoMeHAyrwel cmpykmypbl, dama, HOMep MPOMoKosa)

8. YuebHbIn roa: 2025/2026 CemecTtp(bl)/TpumecTp(bl): 5 cemecTp



9. Uenu n 3apgaum y4e6HON AUCLMNIIUHDI

Llensimu oceoeHusi y4ebHOU OucyurniuHbl S8715IK0MCS:

— BblpaboTka y CTyAeHTOB CMNOCODOHOCTEN OpraHu3aumMmM MeperoBOpHOro npouecca u
paspeLlueHns KOHIIMKTOB B NPOLIECCe OCYLLECTBIEHNS 3aKyMnoK U yNpaBfeHnsa Lensmm
NOCTaBOK.

3adayu y4ebHoU OucyunuHbI:

— BblpaboTka 3HaHWM W YMEHWW OpraHu3auun neperoBOpoB B cdepe 3aKyrnoK Ha
MeX(PUPMEHHOM YPOBHE;

— (popmupoBaHMe HaBbIKOB NIAHNPOBAHUS U OpraHn3aLnn NeperoBopos;

— (opmMunpoBaHMe 3HaHUN, YMEHUA W HaBbIKOB paspeLleHUs KOH(MIIMKTOB B npoLecce
neperoBopoB AN CHWXEHNA PUCKOB CpbiBa 3aKyroOK.

10. Mecto y4yebHOM AaucuunnuHbl B cTtpyktype OOI: bnok B1. Yactb, dopmupyemas
yyacTHMKamu obpasoBaTenbHbIX OTHOLLUEHUNA.

11. MnaHupyemMble pe3ynbTaTbl OOy4YeHUA MO AUCUUNNMHe/MOAYNIO (3HaHWUA, YMeHMus,
HaBbIKW), COOTHECEHHbIe C NMIaHUPYeMbIMU pe3ynbTaTaMuM OCBOEHUsi o6pa3oBaTenibHOM
nporpaMmmbl (KOMNeTEeHLMSAMU) U UHAUKATOPaMU UX OOCTUXKEHUA:

Kog HassaHve Koa(bl) NHavkaTop(bl) MnaHupyemble pesynbtaTbl 06y4eHUs
KOMMeTeHUUn

MK-4 | CnocobeH MK-4.2 | MNMnaHunpyeT u 3HaThb:
opraHu3oBsaTtb opraHusyet - cneundpuky BedeHWs U opraHusauum
KOMIMMeKC MeponpuaTUA Nno neperoBopoB B cdhepe 3aKynok
MeponpuUsaTUn 3akynkam ans YmeTb:
ans rocygapCTBEHHbIX, | -  WCMONb30oBaTb  3HaHWA  OpraHu3auuu
OCYLLeCTBNEeHNs MYHULMNANbHBLIX U | MEPEeroBOPHbIX MPOLIECCOB B MNPaKTU4ECKOW
3aKynok ans KopnopaTuBHbIX AesATernbHOCTH
rocy4apCTBEHHbI HYXO
X, MK-4.3 | OueHuBaeTt 3HaTb:
MYHULMNANbHbIX a(peKTbl, pUCKM N | -  TEOpeTUYECKUe OCHOBbI  YyrpaBneHus
n KOHTponupyeT KOHONIMKTaMn B opraHusauum
KOprnopaTuBHbIX ocyLLecTBreHve
Hy>X4 3aKynok YmeTb:

- aHanuMaMpoBaTb KOHMNUKTHbIE CUTyaLMM,
BO3HMKaKOLWME B OpraHM3aumu, B TOM 4ucrne
B MpoLlecce NeperoBopoB

Bnagets:

- HaBblkaMW pa3pelleHuss KOHMIMKTOB B
npouecce neperoBopoB ANiA CHUXEHUA pPUCKOB
CpbliBa 3aKYyroOK.

MK-5 | CnocobeH MK-5.4 | OpraHusoBbiBaeT | 3HaTb:
opraHu3oBatb W MeXPUPMEHHOEe - TeopeTn4yeckme OCHOBbI MEepPeroBOpPHOro
ynpaBnaTb B3aMMOAENCTBME | MpoLEecca Ha YpPOBHE MeX(UPMEHHOro
LensiMm NocTaBokK C uenblo B3aMMOAENCTBUSA
OCyLLeCTBIIeHNs YmeTb:
3aKymnoK 1 Lenem - NCMONb30BaTb TEXHOSIOTMN NEPETOBOPHOMO
MoCTaBoOkK, B TOM npouecca B cdepe Trocy4apCTBEHHbIX,
4yucne COBMECTHO | MyHMUMNANbHbLIX M KOPNOPATUBHbIX 3aKyMOK.
Bnagets:

- NeperoBoOPHOro npotiecca.

12. O6bemM gUucuUniuHbI B 3a4eTHbIX eanHMuax/vyac. — 4/144
dopma NpoMeXyTOUYHOM aTTecTauun: 3a4yem C OUeHKoU



13. TpyaoemkocTb No BMAam y4ye6HoOM paboTbl

TpynoemMkocTb
Bug yyebHoi paboTbl Bcero o cemecTtpam
5 cemecTtp Ne cemecTpa
AyOouTOpHbIE 3aHATUSA 68 68
nekunu 34 34
B TOM 4ucne: npakTnyeckue 34 34
nabopartopHble
CamocTosaTenbHas paborta 76 76
B TOM Ymncne: KypcoBas paboTa (npoekT)
dopma NPoOMEXYTOYHOM aTTecTaumnn
(3k3ameH —  4ac.)
UToro: 144 144

13.1. CopepxaHme QUCLUMIUHDI

Ne n/n

HavnmeHoBaHue pasgena
OUCLIMMNIUHBI

CopepxaHue pasgena aucUuUnnHbl

Peannsauus
pasgena
OVCLUMMINHBI C
NMOMOLLbIO
OHManH-Kypca,
QYMK*

1. Nekuun

11

MeperoBopsbl Kak cnocob
[enoBoro B3anmMoaencTaus

[MoHATME neperoBopoB W WX 3HaveHne B cdepe
3aKkynok.  Tunonoruu neperoBopos. Kputepun
BblAeneHns TUNOB NEpPEeroBopoB B 3aBWCMMOCTM OT
nosegeHus CTOPOH, cnocoba paspeLueHus
KOH(PNMKTHOW CuUTyauumn, pacrnpefeneHvs BbiMrpbila,
mMaTepuarnbHbIX M MCUXOMOMMYECKUX NoCcneacTBun
KoHdnukTa (P. ®uwep, Y. KOpu). OcHoBHbIE haKTopbI
BblaeneHua TunNoB neperosopos Mo J1. BennaHxe:
NPeacTaBneHns o CcuTyauun, CTaBKU YYaCTHWUKOB,
BOCMpUATME [OPpYr Apyra, KayecTBO KOMMYHUKaLUW.
Bo3sMOXHOCTM NpuUMeHeHus 3TOW Tunonorun Ans
onucaHMs W aHanusa peanbHbIX MEepPeroBopoB,
NPeaBOCXULLIEHNS  UX  pe3ynbTaTa,  BblpaboTku
pekomeHaaummn ans nx KOPPEKTUPOBKMU.
ConocTaBneHne peanbHbiX W npegnonaraembix
cuTyauun B xoge NeperoBopHOro npouecca B NpakTuke
yrnpaeneHues. [leperoBopbl B CUTyauUUsiX HapyLLUEHUN
OfHOW N3 CTOPOH MPUHATLIX MPaBuI U HOPM BeAEHUSA
neperoBopoB: MaHUNynsaumm, danscudukaumnm,
MolueHHu4YecTBo 1 T.n. (J. Bennanxe, Ox. Pocc).

OcHoBHblEe cTagmu AenoBbIxX neperoBopos:
BCTYMIEHNe, N3NoXeHne nHdopmaumm,
aprymeHTaums, HeuTpanusaums  BO3PaXeHUn WU
3amMevaHuii, nogBegeHne NTOroB, NPUHATUE PELLEHUS.

1.2

CrpaTterus n TakTuka
BeAEHUs NeperoBopoBs

TakTuyeckve npueMbl Ha [EenoBbiX MNeperoBopax.
lMpobnema rnbkocTn, onpegeneHne neperoBopHOM
nosuumu. [cmxonormyeckme npueMbl MOBbILLIEHNS
adhekTnBHOCTN neperosopoB. Mogenb neperoBoposB
P. ®uwepa, Y. Opun. TlloHaTve adpeKkTMBHON
cTpaTerMm neperoBOpoB KaK cTpaTernn cormnacus,
roucka 1 NPUyMHOXeHUS oBLLNX MHTEPECOB U YMEHNs
ux coyetaTb TakuMm 0Opasom, KOTOpbI He Oyget

BMNOCMEACTBMN  BbI3blBaTb  XeMNaHWe  HapyluuTb
AOCTUIHYTOe  cornaileHve.  AHanmM3  OCHOBHbIX
KOMMOHEHTOB aTol mMoaenm. BoamoxHocTu
NpUMeHeHust TexHomnormm KOHCTPYKTMBHbIX
NeperoBopoB AN aHanusa  pesynbTaTUBHOCTU

neperosopos. OrpaHuyeHnst Mogenu, aHanm3 oLnbok
B noBceaHeBHbIX neperosopax. OCHOBHbIE MOMOXEHUS
MCUXOMETOAONOIMYECKON MOAENN  KOHCTPYKTUBHbIX




neperosopos  Jl. Bennanxe. Crneunduka un
3(P(PEKTUBHOCTb JaHHOW Mogenun Ansi BCeX CTOPOH
neperoBOPHOro npouecca.

BepbanbHble " HeBepbanbHble cpeacrtea
CaMOBbIpaXeHNs NNYHOCTKH B neperoBOpHOM
npouecce. NocpeaHnyecTBo B neperoBopax. 3agayu
nocpegHuka, TEXHONorMmM nocpegHN4ecTBa.

1.3

[enoBon aTuket

MoHaTMe wn BuAbl aTukeTa. [lenoBoW 3TUKET, €ero
YHKUUKN 1 3HAYEHNE Ha NeperoBopax.

14

KoHpnnkTbl nHTEpPECOB B
chepe 3akynok

MoHATME 1 BMAObl KOHMNUKTOB B OpraHusauumu.
CTpykTypa, AMHamuMka W cTpaTerum paspelueHus
KOH(SIMKTOB.

Mpobnema npeoaorieHns CMNOXMBLUMXCS
nNpoTUBOPEYMI " HaCTPOWNKM CTOPOH Ha
KOHCTPYKTMBHOE pa3BMTUE MEeperoBOPHOro npotecca.
dakTopl, npenaTcTByloLLnNE adhpeKkTUBHOMY
3aBepLUEHUtO NneperoBopos. Tunu4yHble
HEKOHCTPYKTMBHbIE YCTAHOBKM B KOH(PMUKTE.
KoHnukTbl MHTEPECOB B cdepe 3aKynok M crnocobbl
yrnpaBneHns NMu.

2. NpakTnyeckme 3aHATUA

2.1

MeperoBopsbl Kak cnocob
[enoBoro B3anmMoaencTaus

TexHonornm KOHCTPYKTUBHbIX NEPEroBOPOB.

2.2

CrpaTterus n Taktuka
BeJEeHNSA NeperoBopoB

HaunoHanbHble  cTunNM  BedeHUss  NeperoBOpOB.
YnpaBneHve HeBepbanbHbIMU KOMMYHMKaUUAMU Mpu
BegeHun neperosopos (A.lMu3).

2.3

[enoBon aTukeT

MpaBuna cnyxeGHoro aTukeTa.

MpuHUMMbI cnyxeBHoro aTvkeTa (NpaBuiia XOPOLLEro
noBedeHnst Ha paboTe; KOMMYHUKATUBHbIE MPUHLUMMGI
ONTYMMU3aUMM CNYKEBHBIX OTHOLLEHWN).

2.4

KoHnuKTbl MHTEPECoB B
cchepe 3aKkynok

Pa3spelleHne KOHGIMKTOB B MpoLecce NeperosopoB
ANs1 CHKEHNSI PUCKOB CPbIBa 3aKymMoK.

* 3arnonHsemcs, ecnu omoesnbHble pa3deribl OUCYUNIUHbLI U3y4aromcsi ¢ MOMOWbI0 OHnalH-Kypca. B KoroHke
lNpumeyaHue Heobxo0uMo yKaszame Ha3eaHue oHnaliH-Kypca unu QYMK. B Opyaux criydasix 8 s4yelKu cmagsimcs
MPOYEepKU.

13.2. Tembl (pa3genbl) AUCUUMNIUHBI U BUAbI 3aHATUN

Bugbl 3aHaTU (KONIM4ECTBO YacoB)
Ne HanmeHoBaHue TeMbl CaMoCTosTeNnbHaS
n/n (pasgena) oucumnuHbl Tlekumu | MpakTnyeckune pa6ota Bcero
MeperoBopbl kak cnocob 4enoBoro
1 B3aUMOAENCTBUA 10 10 19 39
2 CTpaTterus n Taktnka BeAeHns NeperosopoB 10 10 19 39
3 [enoBon aTuket 4 4 19 27
4 KoH(pnuKTLI MHTEPECOB B chepe 3aKynokK 10 10 19 39
WToro: 34 34 76 144

14. MeToauyeckme ykKasaHus ansa oOy4arwwmxcs

no oOoCBOEHUK AUNCUMNIIUHDLI.

(pekomeHOayuu obyyarouwumMcsi o 0C8O0EHUK QUCUUNIUHBI: yKka3aHue Haubosiee CrioXHbIX pasdesios, paboma ¢
KOHCreKkmamu fieKyuli, npe3eHmayuoHHbIM MamepuasioM, pekoMeHOayuu ro 8bIMOSTHEHU Kypcosou pabomel, o
opeaHu3ayuu camocmosimeribHou pabomsi o ducyunuHe u op.)

paGOTbI, KaK nekunm n npaktn4yeckme 3aHATUA.
MeToaonyeckme ykasaHus ans obyyarlmxcs npy paboTe Hag KOHCMEKTOM NEeKUMA BO
BpeM4A npoeegeHunda nekunn.

[Ons goctmkeHns uenu n3yvyeHna AnCUUnIiInMHbl NCNONb3yYKOTCA TakKne BUObl yqe6H017|

Jlekums — cucrtematmdeckoe, nocrnegoBaTeribHOE, Yalle MOHOSIOMMYECKOEe WU3NOXEHUe
npenogaBsaTeriemMm yqe6Horo mMaTtepuana.




B npouecce nekumin obyvarommca pekomeHayeTCca BECTU KOHCNEKT ANsi UCMONb30BaHUA
Nosly4eHHOro maTepuna npu NoarotToBke K MPaKTUYECKUM 3aHATUAM U BbIMOSIHEHUSA 3agaHun
ana camoctoaTenbHonm paboTtel. [Ona 6Gonee nonmHOro OCBOEHUA MaTepuanoB YyyebHon
ANCUMNNUHBI 0BYyYaloLWmMMCcs peKOMeHAYEeTCA OONOMHUTDL NEKUNOHHbIN MaTepman nocpeacTtsomM
CaMOCTOATENBbHOM paboTbl C NMTEpPaTYpPOMN.

Cnegyetr obpawaTb BHMMaHMEe Ha KaTeropuu, (OPMYNUPOBKK, pacKpbiBatoLime
cogepXaHne Tex WAW WHbIX SIBMIEHWA W NPOLIECCOB, HaydHble BbIBOAbI W MpakTU4eckune
pekomMeHaaLmm.

B KoHuUe nekuun obyyatomecs MMEKT BO3MOXHOCTb 3a4aTb BONPOCHI NpenogaBaTento
no TeMe 3aHATUS.

MeToanyeckme ykasaHusa ans obyyarowmxcs npu paboTe Ha NPakTUYECKOM 3aHATUN.

lMpakTnyeckne 3aHATUS peanusylTcs B COOTBETCTBMM C paboynM y4eOHbIM nnaHoM npu
nocrnegoBaTesibHOM U3yYeHUn TEM OUCLMMIIVH.

MpakTnyeckne 3aHATUA NO3BOMAIOT pa3BMBaThb Y CTYAEHTOB TBOPYECKOE TEOPETUYECKOE
MbILUSIEHNE, YMEHNE CaMOCTOATENbHO M3y4yaTb NUTepaTypy, aHanManpoBaTb MPaKTUKY; ydar
4YeTKo (hopmMynupoBaTb MbICMb, BECTU OUCKYCCUIO, TO €CTb UMEKT WCKIOYUTENBHO BaXHOE
3Ha4eHne B pa3BUTUM CAMOCTOATESNTbHOMO MbILLIIEHUS.

[doknag — oOOWH w©3 BMAOB MOHOJSIOrMYECKOW peyun, nybénuyHoe, pasBEpPHYTOE,
odomumansHoe coobleHne no onpeaenéHHoMy BOMPOCY, OCHOBaHHOE Ha MpuBeYeHnn
AOKYMEHTAarnbHbIX AaHHbIX.

MpeseHTaumsa. CopepxaHue npeseHTaumMmM COOTBETCTBYET COAEPXKAHWUIO KOHTPOSIbHOM
paboTtbl. O6bem — He MeHee 10 cnamgoB. TeKCT BblpaBHMBAETCSA Ha crnavgax Mo LMpUHE U
npnbnNuanTenbHO OAMHAKOBOro pasmMepa. LiBeT doHa cnavga He OOMKEH CrnmBaTbhCs C LIBETOM
wpugTta Tekcta. PekomeHnayetcs npuMeHsTb addekTbl aHuMmauun. CMeHy crnangoB MOXHO
BbICTaBNSATb MO BPEMEHMU UMK MO LLENYKY».

Kenc-TexHonorus (0T aHrn. «case» — crny4van) — MHTepakTUBHAA TEXHOMOMNA oby4yeHus,
HanpaBreHHasi Ha PopMMpoBaHMNE Y OByYarOLMXCA 3HAHWUA, YMEHUN, NMNYHOCTHbIX Ka4yecTB Ha
OCHOBE aHanus3a W pelleHusi pearibHOM UM CMOoAenMpoBaHHOW MPOBfeMHON cuTyauuu B
KOHTEKCTe npodeccnoHanbHoON AeaTenbHOCTH, NpeacTaBneHHON B BUAE Kenca.

Odunckycema  —  9TO  UeneHanpaBneHHoe  0OCy)XaeHuMe  KOHKPeTHOro  BOmnpoca,
conpoBoXxaatuieecss 0OMEHOM MHEHUSMWU, naesaMmm mexagy Asyms n bonee nuuamn. 3agada
ANCKyCCUN - OBHApPYXUTb pasnuMyus B MOHMMaHWM BOMpoOCa W B CrOpPE YCTaHOBUTb WCTUHY.
Adunckyccnn moryTt 6bITb CBOOOAHBIMM M ynpaBnsemMbiMn. [pynnoBasi AUCKYCCUSA - 3TO METOoA
npoBeaeHnsi NabopaTopHOro 3aHATHS, NO3BONSAIOLWNA HE TONBKO BbIIBUTb BECb CMEKTP MHEHUN
YYaCTHUKOB, HO M HanWTu obLuee rpynnoBOE peLUeHne KONNekTuBHom npobnembl. pynnosas
ANCKYCCUS  SIBMSIETCA BaXXHEWLMM CpeacTBOM YCTaHOBMEHWUS Auanora, CTUMYNMpOBaHUs
AEenoBOro COTpyaAHN4ecTBa.

B cBsA3n c Tem, 4TO aKTMBHOCTb OOy4valoLlerocsi Ha NPakTUY4eCKUX 3aHATUAX ABMsieTcA
npeaMeToM KOHTPONSA ero NpoaBMXKEHUS B OCBOEHUWN Kypca, TO NMOAroTOBKA K TaKMM 3aHATUAM
TpebyeT OTBETCTBEHHOIO OTHOLLEHUS.

MeToaonyeckme ykasaHusa ans  obyy4arLlmMxcss N0 OCBOEHMIO  OUCLUMNIWHBLIL __Ans
CaMOCTOATENLHOW paboThl.

CamoctosTenbHas paboTa CTyaeHTa $BNSETCA OCHOBHbIM CpPeaCcTBOM OBMageHus
y4yebHbIM MaTepuanoMm BO Bpems, cBobogHoe OT o06s3aTenbHblX Y4eOHbIX 3aHATUNA.
CopepxaHue camocTtoATenbHoOM paboTbl obyvatowerocs onpegensetcs y4ebHoM nporpaMmmon
ANCUMNIIMHBI, MEeToOUYECKMMU MaTepuanamu, 3agaHuaMu U ykasaHusMKM npenogasaTens.
CamocTosiTenbHasa paboTta oby4yaroLlerocsi ocyLecTBnseTcs B ayaquTOPHON N BHeayaUTOPHOWN
doopmax.

15. MMepeyeHb OCHOBHOM W AOMNONHUTENBLHOW nNUTEpaTypbl, PECYpPCOB WHTEpPHET,

HeOGXOAMMbIX Ansi OCBOEGHUA OUCUUNIUHBI (criucok fiumepamypbsl 0hopMIsemcs: 8 coomaemcemeauu
¢ mpebosarusamu F'OCT u ucrnonb3yemcs obwasi CKeo3Has Hymepauus 0rsi cex sudo8 LUCMOYHUKO8)

a) OCHOBHas nuTepartypa:
| Nen/n | McTouHmk
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MwuwoH, EneHa ButanbeBHa. [lenoBble KOMMYHMKaUMN [ONEKTPOHHbIA pecypc] : y4ebHoe nocobue /
E. B. MywoH ; BopoHex. roc. yH-T .— OneKTpPOH. TEKCTOBble AaH. — BopoHex : M3gaTtenbckuin oom
BIy, 2017 .— 3arn. ¢ TuTyn. aKkpaHa .— JneKTPOH. Bepcusa ney. nyénukauymm .— CBobOAHbIV JOCTYM
1. n3 nHtpacetm BI'Y .— TekcToBble thaiinbl.

WspaHve Ha gp. HocuTene: [lenoBble KOMMyHuKauum : y4ebHoe nocobue / E.B. MuwoH ; BopoHex.
roc. yH-1 .— BopoHex : N3gatenbckuin pom BIY, 2017 .— 87, [1] c. — ISBN 978-5-9273-2495-8.
ISBN 978-5-9273-2495-8.— <URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m17-260.pdf>.

Kum, C. A. Teopus ynpasneHus : yyebHuk / C.A. Kum .— Mocksa : Jawkos n K°, 2019 .— 240 c. : vn.
2. — (Y4ebHble nsgaHua ana 6akanaspos) .— Bubnwuorp. B kH .— http://biblioclub.ru/ .— ISBN 978-5-
394-02373-6 .— <URL:http://biblioclub.ru/index.php?page=book&id=573306>.

0) gononHUTenbHasa nuTeparypa:

Ne n/n McTOYHUK
JlonapeB, AHaTonun BacunbeBud. KoHdnnkTonorus : y4ebHUK Ans BY30B : [ONsi CTYAEHTOB BY30B,
3 obyuvarwmxcs no rymaHutapHbim Hanpasnenusm] / A.B. Jlonapes, O.KO. 3HameHckun .— 2-e u3fg,.,
' ucnp. n gon. — Mockea : KOpant, 2021 .— 296, [2] c. : Tabn. — (Bbiclwee obpasoBaHue) .—

Bubnuorp.: c. 296-[298] .— ISBN 978-5-534-13536-7.

Kypasnes, B. A. YnpaBneHue 3akynkamu U cHabXeHMeM Ha NpeanpusiTum : KOHCNeKT nekuun / B.A.
4, YKypasnes, A.H. CaeBel .— MuHck : TeTpaCuctemc, 2012 .— 144 c. — http://biblioclub.ru/ .— ISBN
978-985-536-254-9 .— <URL:http://biblioclub.ru/index.php?page=book&id=136267>.

KnbaHoB, ApgoanboH FAkoBneBud. YnpaBneHue MepcoHanoM OpraHm3aumu: cTpaTerus, MapKeTuHr,
WHTEpHaunMoHanusauus : ydyebHoe nocobue : [gng cTya. By3oB, 0bOy4. MO HanpasreHWsM
5. "MenepxmeHT" ©n "Ynpasnenue nepcoHanom"”] / AA. Kubawos, W.B. [Oypakosa ; [oc. yH-T
ynpasneHus; BopoHex. roc. yH-1 .— Mocksa : UHOPA-M, 2018 .— 299, [1] c. : un., Tabn. — (Bbicwee
obpasoBaHue. Marnctpartypa) .— bubnuorp.: ¢. 270-271 .— ISBN 978-5-16-006649

Teopus opraHm3saumm n opraHnsauuoHHoe noseaeHue : y4ebHuK Ans MarucTpos : [Ans CTy4. By30B,
06y4. NO 9KOH. HanpaBneHnsaM 1 cneunanbHocTaM] / Foc. yH-T ynpasnenus ; nog pea. I'.P.
NatgynnuHa, O.H. N'pomoeon, A.B. PaitueHko .— Mocksa : KOpawt, 2014 .— 470, [1] c. : un., Tabn. —
Bubnuorp.: c. 466-[471] .— ISBN 978-5-9916-2918-8.

NpeunxuH, Bnagnmmp MpuropbeBud. YnpaBneHne coumanbHbIMU KOMMYHUKaAUMSAMK : [Kypc nekuumi] /
B.I'. T'peunxuH, MN.B. Aranos .— M. : KaHoHn+, 2009 .— 319 c. — (Couwnonorusa n nonutonorus /
pegkon.: B.B. AdaHaceeB (oTB. pea.) [v ap.]) .— Bubnuorp.: c. 317-318 n B KoHUe nekuun .— ISBN
978-5-88373-167-8.

Kaubl, Omutpuin BacunbeBundy. [leperoBopbl M NOCPEOHUYECTBO: WMHCTPYMEHTbI MOBCEAHEBHOW
npakTukn mexagyHapogHuka : [ydebHoe nocobue] / Kaubl . B. ; C.-MNeTepb. roc. yH-T, ®ak. MmexgyHap.
oTHoweHun .— CI16. : N3g-Bo C.-MeTtepb. yH-Ta, 2005 .— 181, [1] c. : un. — Bubnuorp.: c. 179-180
.— ISBN 5-288-03646-2

TpyxadeB, Bnagnmnp MeaHoBu4d. MexayHapoaHble OernoBble neperoBopsl : y4ebHoe nocobue / B.U.
Tpyxaues, N.H. Nakmwesa, K.KO. Muxannosa .— W3ga. 3-e, nepepab. n gon. — M. ; Craspononb :
®uHaHcbl 1 ctatuctuka : AFPYC, 2007 .— 223 c. : un. — bubnuorp.: ¢. 222 .— ISBN 978-5-279-
03122-1.

CmupHoB, MeHHagmii HukonaeBu4y. OTWka [EnoBbIX OTHOLIEHMM : y4ebHMK AN CTyOeHTOB BY3OB,
oby4daroLwmxcsa No ryMaHuTapHeiM crneumansHoctam / .H. CmupHoB ; Ounnomatudeckast akag. MU
Poccum .— M. : MNpocnekt, 2006 .— 178, [1] c. — Bubnuorp. B KoHUe Kaxa. rnaebl .— ISBN 5-482-
00515-1

10.

B) MH(pOPMALIMOHHbIE SNEKTPOHHO-06pa3oBaTenbHble pecypchl (orunaneHble pecypcbl MUHTEPHET)™:
Ne n/n Pecypc

11. | O6bpasoBaTenbHbIv NopTan "AneKkTpoHHLIN yH1BepcuTeT BI'Y" https://edu.vsu.ru/

12. | OneKTpoHHbIE KaTanoru 3oHanbHoON Hay4Hon 6ubnuotekn BI'Y http://www.lib.vsu.ru

13 HauuoHanbHbIn undgpoon pecypc "PYKOHT" - mexoTpacneBas anekTpoHHas 6ubnmoTeka
" | https://rucont.ru
14. | OnekTpoHHO-6MbNnoTeyHas cuctema "YHuBepcuteTckasa bmbnuorteka online” http://biblioclub.ru/),
15. | OnekTpoHHO-6MbnnoTteyHas cuctema "Jlanp" https://e.lanbook.com/
16. | OnekTpoHHO-6ubnMoTeyHas cuctema «KOPAUT» https://urait.ru
17. | Hay4Has anekTpoHHas 6ubnuoTteka https://elibrary.ru/
18. | Yenose4eckue pecypcesbl. MNopTtan — http: // www.rhr.ru/.

16. MepeyeHb y4yeOHO-meTOAMYECKOro obecneyvyeHUss ANA CaMOCTOATENIbHOM pPaboThbl
(y4ebHo-memoduyeckue pekomeHOauuu, rocobus, 3adayHUKU, MemoOUYEeCKUEe yKa3aHusi 10 8bINOIHEHUIO
rpakmu4yeckux (KOHMpPOJsIbHbIX), Kypcosbix pabom u 0p.)

Ne n/n McToYHMK

19 | ®epnyeHko A. A., WkupeHko '.A. DKOHOMMKa coLMarbHO-TPYAOBbIX OTHOLLEHWNN [QNEKTPOHHbLIN pecypc]



https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=4495&TERM=%D0%9C%D0%B8%D1%88%D0%BE%D0%BD,%20%D0%95%D0%BB%D0%B5%D0%BD%D0%B0%20%D0%92%D0%B8%D1%82%D0%B0%D0%BB%D1%8C%D0%B5%D0%B2%D0%BD%D0%B0%5B1,1004,4,101%5D&LANG=rus
https://lib.vsu.ru/zgate?follow+4495+RU%5CVSU%5Cbooks_2009%5C76433%5B1,12%5D+rus
https://lib.vsu.ru/zgate?follow+4495+RU%5CVSU%5Cbooks_2009%5C76433%5B1,12%5D+rus
https://lib.vsu.ru/zgate?follow+4495+RU%5CVSU%5Cbooks_2009%5C76433%5B1,12%5D+rus
http://www.lib.vsu.ru/elib/texts/method/vsu/m17-260.pdf
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=4365&TERM=%D0%9A%D0%B8%D0%BC,%20%D0%A1.%20%D0%90.%5B1,1004,4,101%5D&LANG=rus
http://biblioclub.ru/
http://biblioclub.ru/index.php?page=book&id=573306
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=17986&TERM=%D0%9B%D0%BE%D0%BF%D0%B0%D1%80%D0%B5%D0%B2,%20%D0%90%D0%BD%D0%B0%D1%82%D0%BE%D0%BB%D0%B8%D0%B9%20%D0%92%D0%B0%D1%81%D0%B8%D0%BB%D1%8C%D0%B5%D0%B2%D0%B8%D1%87%5B1,1004,4,101%5D&LANG=rus
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=18298&TERM=%D0%96%D1%83%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%B2,%20%D0%92.%20%D0%90.%5B1,1004,4,101%5D&LANG=rus
http://biblioclub.ru/index.php?page=book&id=136267
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=4495&TERM=%D0%9A%D0%B8%D0%B1%D0%B0%D0%BD%D0%BE%D0%B2,%20%D0%90%D1%80%D0%B4%D0%B0%D0%BB%D1%8C%D0%BE%D0%BD%20%D0%AF%D0%BA%D0%BE%D0%B2%D0%BB%D0%B5%D0%B2%D0%B8%D1%87%5B1,1004,4,101%5D&LANG=rus
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=4495&TERM=%D0%93%D1%80%D0%B5%D1%87%D0%B8%D1%85%D0%B8%D0%BD,%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%20%D0%93%D1%80%D0%B8%D0%B3%D0%BE%D1%80%D1%8C%D0%B5%D0%B2%D0%B8%D1%87%5B1,1004,4,101%5D&LANG=rus
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=18298&TERM=%D0%9A%D0%B0%D1%86%D1%8B,%20%D0%94%D0%BC%D0%B8%D1%82%D1%80%D0%B8%D0%B9%20%D0%92%D0%B0%D1%81%D0%B8%D0%BB%D1%8C%D0%B5%D0%B2%D0%B8%D1%87%5B1,1004,4,101%5D&LANG=rus
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=18298&TERM=%D0%A2%D1%80%D1%83%D1%85%D0%B0%D1%87%D0%B5%D0%B2,%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%20%D0%98%D0%B2%D0%B0%D0%BD%D0%BE%D0%B2%D0%B8%D1%87%5B1,1004,4,101%5D&LANG=rus
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=18298&TERM=%D0%A1%D0%BC%D0%B8%D1%80%D0%BD%D0%BE%D0%B2,%20%D0%93%D0%B5%D0%BD%D0%BD%D0%B0%D0%B4%D0%B8%D0%B9%20%D0%9D%D0%B8%D0%BA%D0%BE%D0%BB%D0%B0%D0%B5%D0%B2%D0%B8%D1%87%5B1,1004,4,101%5D&LANG=rus
https://edu.vsu.ru/
http://www.lib.vsu.ru/
https://rucont.ru/
https://lib.vsu.ru/url.php?url=http://biblioclub.ru/
https://e.lanbook.com/
https://urait.ru/
https://elibrary.ru/
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=11389&TERM=%D0%A4%D0%B5%D0%B4%D1%87%D0%B5%D0%BD%D0%BA%D0%BE,%20%D0%90%D0%BD%D0%BD%D0%B0%20%D0%90%D0%BB%D0%B5%D0%BA%D1%81%D0%B0%D0%BD%D0%B4%D1%80%D0%BE%D0%B2%D0%BD%D0%B0%5B1,1004,4,101%5D&LANG=rus

: MPaKTUKyM : [Ansi 6akanaBpoB, MarucTpoB U acCNMPaHTOB 3KOHOMUYECKNX CrieLnansHOCTeN,
cnywarenen lNpe3ngeHTckon nporpaMmmbl M Apyrx nporpamm 6usHec-obpasoBanHus BIY]/ AA.
depnueHko, N.A. LUknpeHko ; BopoHex. roc. yH-T .— OMneKTPOH. TEKCTOBbIE AaH. — BopoHex :
OkoHomumyeckui dakynbTeT BIY, 2019 .— <URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m19-
225.pdf>.

17. ObpasoBaTenbHbleé TeXHONOrMU, UCMOJNb3yeMble NMpu peanusauuum y4ebHON AUCLUNIUHDbI,
BKNYasa AUCTaHUMOHHblIe obpasoBartenbHble TexHonoru (OOT, anekTpoHHoe oby4yeHue (D0),
cMellaHHoe oby4eHue):

Mpn peanunsaumm UCLMNINHBI MCNONb3YOTCA TEKCTOBLIN peagakTop Microsoft Word, TabnunyHbin
penaktop Microsoft Excel, pegaktop npeseHTaumn Microsoft PowerPoint.lMpoBepka 3agaHnin MoXeT
OCYLLIECTBIIATLCS C MCMNOSIb30BAaHMEM ANUCTAHLMOHHbIX 0Opa3oBaTenbHbix TexHonormn (4OT).

Mporpamma Kypca MOXeT peanu3oBaTbCad C MNPUMEHEHWEM [OUCTaHLUMOHHbIX ObBpa3oBaTesibHbIX
TexHonornn Yepe3 ObpasoBaTenbHbI NopTan "OnekTpPoHHbIN YHMBepcuteT BIY" https://edu.vsu.ru/, roe
npeAcTaBneHbl criegyowme Martepuansl: nporpaMmma AUCUMMAWHBI, NaH CeMUHApPOB, 3adaHus Ang
camocTosTenbHOM paboThl; a Takke NPefoCTaBNAeTCd BO3MOXHOCTb B PEXMME OHMalH NMpOBOAUTH
3aHATMS B COOTBETCTBUU C pacnncaHueM.

18. MaTtepuanbHO-TeXHU4YECKoe obecneyeHue AUCLUMUNIIUHDbI: YyebHas ayouTopus:
crneunanuanpoBaHHas Mebenb, HOYTOYK, MPOEKTOp, 9KpaH Ans npoektopa HacTeHHbin, WHDMI-
NPUEMHUK.

19. OueHoOuYHble cpeacTBa AN MNPOBEAEHUMA TEeKylero KOHTPONA YCneBaemMocTu W
NPOMEXYTOYHOW aTTecTauumn

MopsOoOK OLIeHKM OCBOeHus obyvarwmuMucsa yd4eBHOro Martepuana onpedenseTcs coaep)KaHuem
creayowmx pasgenos AUCLMUMIUHGI

Ne HanmeHoBaHue pasgena VHamkaTop(el)

i AMCLANTAHB! (MOaynsi) KomneTteHumsi(n) é?ncgemie:u”mﬂm OueHouHble cpeacTea
lMeperoBopkl kak cnocob onpoc, aoknan
1 JeroBoro MNK-4 MK-4.2 npe3eHT,au,m:| Ke117|c
" | B3aumogencTems MK-5 MK-5.4 ’ ’
ANCKYCCUK
CrpaTterus n Taktuka AK-4 AK-4.2 onpoc, goknag,
2. | BeaeHus neperoBopoB AK-5 I'IK—5.4 npeseHTauus, Keunc,
ONCKyCCUm
[enoBon aTukeT AK-5 AK-5.4 onpoc, goknag,
3. ' npeseHTauus,
ONCKyCCum
KoHhnnKTbl MHTEpPECOB B nK-4 nK-4.3 onpoc, aoknag,
4. | cdepe 3aKynok ' npeseHTauus, Keuc,
ONCKyCCum
MpomexyToyHasa aTTecTaums KUM, tect

dopmMa KOHTPOSIS — 3a4€T C OLLEHKOMN

20. TunoBble OLEHOYHbIE CpeaAcTBa U MeToaMYecKue maTtepuanbl, onpegensilowme npoueaypbl
oLueHnBaHusA

20.1. TeKywM KOHTPONb ycneBaeMoCTH

KoHTponb ycneBaeMocTu MO AUCUMNIIMHE OCYLLECTBNSAETCA C MOMOLLbIO CreayoLWmnX OLEeHOYHbIX
CpencTs:
1) Onpoc nNo Teme Ha NPaKTU4YEeCKOM 3aHATUMN

Tema 1. NeperoBopsbl kak cnocob JenoBoro B3anmMoaencTBums
1.1. NoHATWE NeperoBoOpoB 1 UX 3Ha4YeHME B cpepe 3aKymnok.
1.2 Tunonornn neperoBopos..
1.3. Ctagumn neperoBOpHOro npouecca.


http://www.lib.vsu.ru/elib/texts/method/vsu/m19-225.pdf
http://www.lib.vsu.ru/elib/texts/method/vsu/m19-225.pdf
https://edu.vsu.ru/

Tema 2. CTpaTerus n Taktmka BegeHus Neperosopos.
2.1. TakTnyeckue npmvemMbl Ha AenoBbIX NeperoBopax.
2.2. NMpobnema rubkocTtu, onpeneneHme NneperoBOPHON No3mumm.

2.3. lNMcuxonormnyeckne npuemMbl NoBbILLEHNA 3 EKTUBHOCTU NEPErOBOPOB.
2.4 BepbanbHble M HeBepbanbHble CcpeacTBa CaMOBbIPAXEHWUSI JIMMHOCTM B NEPEroBOPHOM

npouecce.

2.5.MocpeaHnyecTBO B NeperoBopax. 3agaym nocpeaHuka, TEXHONOrMmM nocpegHnuYecTsa.

Tema 3. [lenoBon 3TUKET
3.1. MNoHAaTWe n BNAbI 3TUKETA.
3.2. [lenoBow 3TUKET, ero yHKUMN 1N 3HAYEHME Ha NeperoBopax.

Tema 4. KOHIMKTbI MHTEPECOB B Chepe 3aKynokK.
4.1. MNMoHATME 1 BUAbl KOH(NNKTOB B OpraHnsauum
4.2. CTpykTypa, AUHaMu1Ka 1 cTpaTermm paspeLleHns KOHNKTOoB.

4.3. Tpobnema npeogoneHnss CrnoXMBLUMXCA NPOTUBOPEYUA UM HACTPOWKM CTOPOH Ha

KOHCTPYKTMBHOE pas3BuUTUE NEPEroBOpHOro npouecca.

4.4, dakTopbl, npendarcTeylomne apdHekTMBHOMY 3aBEPLUEHNIO NEPErOBOPOB.

4.5. TUNNYHbIE HEKOHCTPYKTUBHbIE YCTAHOBKM B KOH(OINKTE.

4.6. KoHpnUKTbI MHTEPECOB B cdhepe 3aKyrnokK 1 Crnocobbl ynpaBneHns UMu.

Kputepun oLeHnBaHUS:

Kputepumn oueHnBaHus

LLikana oueHokK

O6yyatonncsa B NoriHOM Mepe BnageeT NOHATUAHBLIM annapaTtoM no JaHHOMY
BOMNPOCY; MOMHOCTbIO packpbiBaeT CyTb BOMpPOCa, CNocobeH unnicTpmpoBaTb
OTBET Npumepamun, paktamu, JaHHbIMU HAayYHbIX UCCNefOBaHUN

OT1nuyHo

OGyvatowmiics B OCHOBHOM BriafieeT MOHATUMHBLIM annapatom Mo AaHHOMY
BOMpOCY; CnocobeH UnniocTpupoBaTh OTBET NpuMepamu, daktamu, AaHHbIMU
Hay4HbIX MCCreaoBaHUn. He B NonHo Mepe packpbiTa CyTb Bonpoca.

XopoLuo

OOGyyaloWwuincs eMOHCTPUPYET YacTUYHbIE 3HAHUS MOHATUAHOrO annapara;
He Bcerga crnocobeH UnnicTpupoBaTh OTBET NpUMepamn, haktaMu, AaHHbIMU
Hay4HbIX uccrnegoBaHuii. MpoaeMOHCTpUpoBaHO crnaboe MOHMMaHWe CyTu
BOMpoca.

y,EI,OBJ'IeTBopVITeJ'IbHO

Obyuatowniica AEMOHCTPUPYET OTPbIBOYHbIE, hbparMeHTapHble 3HaHWSA, Npu
oTBETE JoNnycKaeT rpybble owmnbKu.

HeyposneTBopuTeribHO

2)Tembl poknagos

Tema 1. NeperoBopsbl Kak cnocob 4enoBoro B3aMmoaencTeus

1.1. CocrtaBneHue "cueHapusa" NeperoBoOpoB M pacnpegeneHne "pornen” y4yacTHMKOB CBOEN

aeneraumm

1.2. TlogroToBka BCNOMOraTesibHbIX mMaTepunanoB M MNPOEKToOB HaMe4dYaeMbiX K o6cy>|<neH|/|+o

OOKYMEHTOB.

1.3. NpopaboTka ycrnoBuin KOHEYHbIX JOKYMEHTOB NEPEroBOPOB C PYHKUMOHANbHbIMU Criy6amm

CBOel opraHusaumumn n ¢ cybnogpsaynkamm.

1.4. Vcnonb3oBaHve MeTOO4OB MOArOTOBKW: "genoBas wurpa”, "mo3roBasd aTaka", aHanua

GanaHcoBbIX NMNCTOB 1 Ap.
1.5. TexHnyeckoe obecneveHne NneperoBopos.

Tema 2. CTpaTervs un TakTuka Be4eHUs neperoBopoB.
2.1. MeToabl BEOEHUSA NEPEroBOPOB.
2.2. OcoBEeHHOCTH XKECTKNX NEPEroBOpoB
2.3. OCOBEHHOCTM MSArKMX NEPErOBOPOB

2.4. KoHuenTyanbHble nogxoabl: KOHPPOHTaLMS (Topr), NAapTHEPCTBO (COBMECTHOE peLleHne

npobnemsbl). CAMMETPUYHbIE N aCCUMETPUYHBIE PELLEHWS.




2.5. Cnocobbl nogadn no3vuum (OTKPbITUE ee, 3aKpbiTue, MOCTEMNEHHOE MPUOTKPbIBAHWE -
"canamu").

2.6. OdhepTa, BO3MOXHAsH peakumsi Ha NpeanoXeHus, MeToapbl Topra, akuenT.

2.7. OcobeHHocTn BeaeHust neperosopos B CLUA

2.8. OcobeHHOCTN BeaeHus neperoBopoB B [epmaHmnm

2.9.0cobeHHOCTN BeaeHnsa NeperoBopoB B apabCcknx cTpaHax

2.10.0cobeHHOCTN BeaeHust neperoBopoB B AnoHun n Kutae

2.11. OcobeHHOCTM BeeHMs neperosopos B Poccuu.

Tema 3. [lenoBon 3TUKET

3.1. MNpaeuna cnyxebHoro aTukeTa.

3.2. lpuHumnbl cnyxebHoro aTukeTa (nNpaBuna xopowero noBedeHWss Ha pabore;
KOMMYHMKaTUBHbIE NPUHLMMBI ONTUMU3ALMKN CIY>KEOHbBIX OTHOLLEHWIA).

Tema 4. KoH(pNuKTbl MHTEPECOB B chepe 3aKyrnok.

4.1. Tpobnema npeogoneHnss CrnoXMBLUMXCA NPOTUBOPEYNA UM HACTPOWKM CTOPOH Ha
KOHCTPYKTUBHOE pa3BuUTUE NeperoBOpHOro npoecca.

4.2. ®aktopbl, npenarcTeylomne 3cpdHekTMBHOMY 3aBEPLUEHNIO NEPErOBOPOB.

4.3. TUNNYHbIE HEKOHCTPYKTUBHbIE YCTAHOBKM B KOHMNUKTE.

4.4, OCHOBHble NoAX04bl B aHTUKOPPYMNLNOHHOW NONNTUKE.

4.5.. Koppynuusi B cucteme rocyaapCTBEHHbIX 3aKymnoK

4.6.. MeToabl aHTUKOPPYNLMOHHOIO NOBEAEHUS: NCUXONOrnyeckme MeToabl, TEXHUYecKne
MeToabl, pernaMeHTaumns npoLeccoB, penpeccuBHbIE Mepbl.

4.7. KOH(NUKT MHTEPECOB.

Kputepumn oLeHnBaHus:

Kputepum oueHnBaHus LLikana oueHok
MpenctaBneHHbl MaTepuan KpaTko, €MKO, YeTKO onpegenset npobnemy, OTnunyHo
npegcraBneHa aBTopckas No3numnsa Ha uccnegyembln BONpocC
MpencrasneHHbIn MaTepman oTAN4YaeTcsl HETOYHOCTBLIO UIU HE BrOMHE YEeTKO XopoLuo

npepncraBiieHa aBToOpCcKada no3nuuna

Mpy noarotoBke MaTepuana WMCMoNb3oBaH OOWH WCTOMHWK, HET aBTOPCKOW | Y[OOBNETBOPUTENbHO
no3uLMK, He B NOMTHOM 06beMe PacCMOTPEH BOMPOC

MaTepman noAaroToBJieH He Mo TeMe, UK He NoAroToBJ1EH Heyp,osneTBopMTeano

3) npuMmepHbIe KeUCbI
Tema 1. lNeperoBopsbl Kak cnocob OenoBoro B3anMoaencTens

Cutyaumsa: [lMogyMHEHHbIN BaM pabOTHMK, TanaHTNMBbLIA CReuManucT TBOPYECKOro Tuna, B
Bo3pacTe, obnagaeT cTaTycom M NIMYHOCTHBIMU AOCTUXKEHUSIMU, NONb3yeTcsi 6OMbLLON NOMYNSPHOCTHLIO
y 4enoBbIX NapTHEPOB, peLuaeT nobble Npobnembl U BENMKONENHO B3aMMoaencTByeT. Bmecte ¢ Tem y
BaC He CNOXWIUCb OTHOLIEHUA C 3TMM paboTHuMkoMm. OH He BOCMpPMHMMAaEeT Bac Kak pykoBOAUTENS,
BeaeT cebsa 4OCTaTOYHO CaMOyBEPEHHO M aMBuMLMo3HO. B ero paboTe Bbl HaLWM HEKOTOPbIE HEAOYETHI
N pelmnnn BbickaszaTb €My KPUTUYECKME 3aMeyaHnsi, OqHaKo Ball NpeablayLwuin onbIT CBMAETENbCTBYET
O ero HeraTMBHOW peakuuMyn Ha KPUTKKY: OH CTAHOBUTCH pasgpakmMTenbHbIM WU HACTOPOXEeHHbIM. Kak
BecTn ceba?

Tema 2. CTpaTervs u TakTuka BeJeHUs NeperoBopoB.

Cutyaumsn: Moyt neperoBopbl N0 BO3BpaTy 3agormkeHHocTen. C KaKgonW CTOPOHbI MPUCYTCTBYIOT
ANPEKTOp, rMaBHbIN ByxranTtep v KOPUCT KOMMNAHWN.

CTopoHa, KoTopas Xo4eT BEPHYTb CBOW AEHblM, OMeHb JOPOXWUT OaHHbIM MapTHEPOM — NO3TOMY
Ha MOMEHT BCTpe4yn cTaBuT nepen cobon ABe Lenn: COXpaHUTb OTHOLLEHUSA U CTUMYNUPOBATb Havano
npouecca Bo3Bpata pgomnra. [locrne BCTYNUTENbHOIO pPacKMHMBAHWUS HOPUCT KOMMNaHuU-KpeauTopa
HayMHaeT BbICKa3blBaTb MPETEH3UN:




— Hawwu komnaHum yxe 5 net B3aMMOBbLIFOAHO COTpyAHU4YaT. Mbl XoTuM ¢ Bamn paboTtaTb U
OYeHb HaZleeMcsl Ha TO, YTO BO3HUKLLEE Ha JaHHbIN MOMEHT HeopasyMeHue YCneLwHo paspeLLmTcs U He
OTPa3uTCd Ha HawmMxX B3auUMOOTHOLWLEHuAX. [daBanTe pacCMOTPUM, Kak BbIATU U3 CHOXUBLUEWNCSH
cuTyaumun. Itak, Mbl Nnpegnaraem. ..

TyT Gyxrantep aTOM e KoMnaHuun, nepebuBas konnery, 3aaBnserT:

— Ecnun Bbl HeMeaneHHO He oTAaaMTe HaM JOoNr, Mbl Ha Bac B ¢y nogaanm!

FOpucT yaneBneHHo monuut. [upekTop wenyeTt ceoemMy byxrantepy:

— lMNopoxaoute

CTOpoHa-a0MKHUK NepernagbiBaeTcs, 3aTemM UX ANPEKTOP 3asBrseT:

— Mol gymanu, 4To Bbl, B CaMOM [erie, HaCTPOeHbl HA KOHCTPYKTUBHbIN AMarnor U rotoBbl Obinn
naTn Bam HascTpedy. Ho ceyac Mbl He yBepeHbl B BalnMx HaMmepeHusax. Mbl, KOHEYHO, JOSMKHbI BaM, HO
CTaBWUTb HaM YNbTUMATYMbl — 3TO HEMpPUeMIeMbIN hopmat ObLLEHMS.

OvpekTop KOMNaHuK, npuwegwen BEepHYTb CBOW [OEHbrM, MUPOMNOOMBO M U3BUHUTENBHO
NPOU3HOCUT:

— Onbra MBaHoBHa He TO umena B Buay. OHa xoTena ckas3aTb, YTO 3TOT BOMNpoc TpebyeT
ObICTPOro peLleHus. ..

[dnpekTop AOMKHWMK nocre nays3bl:

— £ cam Hennoxo NoHMMmatlo, KTo, YTO MMeeT B BMay. [laysa. Mbl, KOHEYHO Xe, obcyaum ¢ Bamu
3TOT Bonpoc. Ho Bbl NOHMMaeTe, 4YTO, KOrga Balwl npofaBel NpUAET KO MHe creaylwun pas
yroBapmBaTb KynuTb Baluy TOBapbl, @ HE HUYYTb He XydluMe ToBapbl BalLUMX KOHKYPEHTOB, Mbl Gyaem
y4nTbiBaTb BCE acNeKTbl HALWLero coTpyaHuyecTasa?

Pesynbtat: CTOPOHbI [OrOBOPWUIUCH, HE Ha Ny4ywux ANs B3bICKYKOLLEA KOMaHObl YCNOBUSIX.
MeperoBopbl NOCTaBneHbl Ha rpaHb cpbiBa. VX cueHapuii NpuULLNOCh MEHATb He B NOSb3y CTOPOHBI,
koTopasi 40 Hayana obLieHus MmMena npeuMyliecTa. MMuMoK KOMnaHuK, y KOTOPOW neperoBopHast
KOMaH4a «KTO B fiec, KTO Mo ApoBay», CUIIbHO nocTpagan. [a v AupekTop, OKasaBLUMIICA HE COBCEM
nMaepom CBOEW KOMaHabl, BPsiA N NONYyYnn YA0BONbCTBME M OYKM NEPes NMLOM ONMOHEHTA.

Tema 4. KOHIMKTbI MIHTEPECOB B Chepe 3aKynoK.

Onucanme cutyaumn: KomnaHmst «X» BbINnonHaeT paboTy Onsl 3aKa3yumnkoB. 3akasyumK, KOMMNaHus
«Y», ABNAETCA O4YEeHb Ba)KHbIM 3aKa34MKOM, OMbIT COBMECTHOM paboTbl — 5 net. Cepbe3HbIX KOHPIIMKTOB
MexXay KOMMnaHmamMu paHee He Obino. Ha gaHHbIn MOMEHT KOMMaHus «X» BbINOSHAET 6onbLlon 3akas
Ans KoMnaHum «Y».

Oupektop komnauum «X» (Oner) npuxoguT K AWPEKTOpYy Komnauuum «Y» (AHTOHy) Ans
NeperoBopoB O BO3MOXHOCTW MOJTyYEHUS1 LOMONTHUTENBHOMO 3akasa.

lNepezoeopni Ne1

AHTOH BCcTpeyvaeT Onera xonogHo, He NogaeT PyKu.

AHTOH — Capgutecbk. C yem noxanosann?

Oner — Papg Bac Bnaetb. PaHee Bbl roBOpUIiM MHE, YTO Balla KOMMNaHUS NraHupyeT pacLlumpaTbCs
B APYrMx pernoHax. YumTbiBas Halwle AUTENbHOE NIogoTBOPHOE COTPYAHWYECTBO, XOYy MPeanoXuTb
BaM Hally KOMMaHMIO B Ka4eCTBe napTHepa no pa3BuTUIO Ballen KOMMaHUM B 3TUX permoHax.

— C Bamu pabortarts? He cmelwwimnte meHs!!!

— A yTO cny4unoce?

— C Bawen komnaHuen paboTtaTb Oonblwe He Gygem Hukorga. BoT 3TOT 3aka3 3akoHUMTE U
npowamnre.

— 4 Bac He noHuMato. YTo-TO NPOM30LLNO CO BpEMEHM Hallen nocrnegHen scTpeyn?

— Bbl gomkHbl ObITb pagbl, YTO €eLle Nerko oTAenaeTecb, €Cnu S NoXanew Bac U HE pacCKaxy
APYrMM BalMM 3aka3yvMkam O TOM «BOCXUTUTENbHOM» OTHOLLUEHUWN K KIMEHTY, KOTOPYH OHU PUCKYIOT
nony4uTb, paboTtas c Bamu.

— AHTOH, 5 B HegoymeHun. Yto nponsowno?

— AX, Oa Bbl ewe 1 He 3HaeTe, YTo npomsowno? Hy, atoro n cnegoBano oxuaatb. YTo MoxeT
3HaTb O NpoucxogsLiem pykoBoauTens Takmx!! NOAYNHEHHbIX?

— MHe xanb, 4YTO s He B kKypce. Pacckaxute, noxanymcra, 0 TOM, 4YTO MNPOM3OLWISIO U A
HenpeMeHHo pa3bepycb C cuTyaumnen 1 BUHOBHbBIM.

— Baw nHXeHep, mMano Toro, YTo He BbIMOMHWIT BOBPEMS B3siTble Ha cebs obs3aTenbCcTBa, Tak
eLe 1 nocnan MeHsi NPakTU4EeCKN MaToM.

— Kak nocnan?




— Bot Tak 1 nocnan. Ckasan, 4to He cobupaeTcsa 3akaHuUmBaTb paboTy BoBpems. U roBoputb emy
CO MHOM He 0 4YeM. U nocne atoro s JormpkeH npogormkatb paboTaTb ¢ Bawewn komnaHuen? U He
nogymato! Takux, Kak Bbl, HA pblHKE MHOXeCTBO. OHM B oyepeamn CTOAT M roToBbl pabotaTb C HaMu Ha
NoBbIX YCrIOBUSX.

— AHTOH, 9 NPMHOLLY BaM CBOM M3BMHEHUS 3a CBOEro COTpyAHuKa. A HemepneHHo pasbepychb C
cuUTyauuen n HenpeMeHHO Hakaxy BMHOBHOro. Kakoe HakasaHue Bbl cuMTaeTe afekBaTHbIM ANs TOro,
4YTOObI MHUNAEHT ObINT McHepnaH, U Mbl NPOLOSHKUNN HaLlEe COTPYAHNYECTBO?

— Hy... ecnn Bbl yBONMTE 3TOr0 Haxana, Mbl MOXeEM MOroBOPUTb O BO3MOXHOCTW AarbHenLen
paboThbl.

— Xopowo. Cnacmbo 3a BcTpevy. Ewe pas npuHowy Bam CBOM U3BUHEHUS. [Nepe3BOHO Bam
Yyepes napy gHewn.

llepezoeopni No2

Oner BbI3Ban uHxeHepa Brnagmmumpa, kotopbin 6b6in 06BUHEH AHTOHOM.

Oner — 4 Buepa 6bin B kOMNaHUM «¥Y» N pasroBapusBan ¢ gnpektopom. [oragbiBaetech, 4To S
Tam ycnbiwan?

Bnagumup — [oraabiBatocCh.

— W 410 BbI CKaXXeTe B CBOE onpaegaHme?

— A yto TYT ckaxewwb? OHM HE COBCEM AOBOJSIbHbI CPOKaMM BLINOJTHEHUS 3aKas3a.

— He coBceM A0BOMbHLI??? Bbl XOTb MOHMMaeTe, YTO Bbl CAPOBOLMPOBAnN KOHMNUKT, n3-3a
KOTOpPOro OT Hac yXOAWUT TakKOW BakHbIA KNMEHT? KTo Ham KOMNeHCMpyeT NOTEpP0 OEHEr N UMUOXKA Ha
PbIHKE?

— Bce Tak nnoxo? He noHumato... [Ja, 6bin Hebonbluon koHdNUKT. Korga mbl Benu B doeBpane
neperoBopbl O 3akase, OMPEKTOp XoTen, 4Tobbl paboTa Obina BbiNOMHEHA K Maw. A ckasan, 4To
caenaeMm. Mbl He BbINONHUIM paboTy K Mak MNOTOMY, YTO AHTOH Ha 2 Mecsia Mo3Xe, YemM 3TO
npegnonaranocb B dheBpane, cornacoean Ham npanc u nognucan pgorosop. Korga poroeop 6bin
nognucad, Mbl MOMM caenaTb 3akas K uionto. Yto n coenanu.

— Bugumo, Bce 6bino He Tak. MHade AHTOH He 6bin Obl Tak BO3MYLLIEH.

— Kak BbISICHMNOCL, €ro Nog4YMHEHHbIE MPOCTO HE CKa3anu emy, YTO CPOK MepPEHeCCs, N noYemy
37O npowusowsio. HaeepHoe, 60annCb — NpULLINOCL Gbl CKasaTb, YTO AUPEKTOP caM M BUHOBAT. Hy OH u
Habpocuncsa Ha MeHsa ¢ 06BMHEHUAMN. A XoTen 0O6bACHUTL CUTYaLMIO, HO OH MEHS U CRyLLaTb HE XOTen.
Kpuuan, 4to Mbl 00si3aHbl ObiMM coenatb K Mar, notomy 4vto obeiwanu. Nognucan Gbl BOBpeMs,
caenanu Obl K Mato.

— W BbI ero nocnann?

— Kyaa nocnan?

— OT0 Bam BuAHee, KyAa Bbl €ro nocnanu. 3ty getann MeHsa He MHTEPECYIOT.

— Ho g ero He nockbinan. ToyHee, He Tyaa nocbinan.

— Typa nocnan, ctoga nocnan. 3TU HIaHCbl paccKkaxeTe KOMy-TO Apyromy. A s Bac nocbinaro
nucatb 3asiBfieHne no CoBCTBEHHOMY >kenaHuo. YTobbl ApyruMm ObiNnO He MNoBagHO MocbiiaTh
3aKa34nKoB.

— Oner, HO 9 He BUHOBAT B TOM, YTO €ro NOAYMHEHHbIE CKPbINM MHOPMaLINIO.

— 41 Bac yBOSIbHSAIO HE 3a 3TO, a 3a XamcTBO. Pa3roBop 3akOHYEH.

Bnagumup Obin yBONeH.

Kputepun oueHnBaHus:

Kputepum oueHnBaHus LLikana oueHok
O6yuvarowminca peLumnn Kemc CamoCTOATENbHO U NPaBUibHO OTnunyHo
O6yyvatomnncsa pemnn KeNc NpaBsusibHO ¢ HEBONbLINMK HegoYeTaMum XopoLo
Ob6yuvarowmnca pemnn Kenc npu cogencTenm npenogasartens YO0BNETBOPUTESTLHO
O6yyvarownncs He peLunn Kewnc HeynosneTtsopuTernbHO

20.2. NpomexyToyHaa atrecTayus

K npomexyToyHoM artTectaumu nonyckaeTtcss oby4alolMACs, BbINOMHUBLLMIA BECb KOMMMEKT
keicoB. [MpomexyToyHas aTTecTauusi Mo OUCUMNIIMHE OCYLLECTBISIETCS C MOMOLLbIO CneayoLmx
OLIEHOYHbIX CPEACTB:




MepeyeHb BONpPOCOB K 3a4eTy:

1) lMoHsTME NeperoBopoB M NX 3Ha4YeHne B cdhepe 3aKymnok.
2) Tunonoruu neperoBopos..

3) Crtaanu neperoBopHOro npotecca.

4) CTtpaterus u TakTuka Be4eH st NeperoBopos.

5) OcobeHHOCTU XKECTKNX NEPErOBOPOB

6) OcobeHHOCTN MArkMX NepPeroBopoB

7) KoHuenTtyanbHble nogxoabl: KOHppPOHTaums (Topr), NapTHEPCTBO (COBMECTHOE peLLeHnE

npo6nembl). CUMMETPUYHbIE U aCCUMETPUYHbBIE PELLEHMS.

8) [MMcuxonornyeckne NpueMbl NOBbILLEHUS 3P DEKTUBHOCTN NEPErOBOPOB.

9) Bep6aanble 7 HeBep6aanb|e cpeacTtBa CaMoBblpaXeHusa NIM4HOCTU B NeperoBopHoOmM

npovecce.

10) NMocpegHn4ecTBO B NeperoBopax. 3agayun NocpeaHnka, TEXHONOrMN NocpeaHNYecTsa.

11) OcobeHHoCcTH BegeHns neperosopos B CLLUA

12) OcobeHHOCTU BeaeHUs neperosopoB B 'epmaHumn

13) OcobeHHOCTM BegEeHUS NEPErOBOPOB B apabCKMxX CTpaHax

14) OcobeHHOCTU BeageHns neperoBopoB B AnoHun n Knutae

15) OcobeHHOCTU BegeHus neperosopoB B Poccun

16) lNoHsTME 1 BUAbI 3TUKETA.

17)0enoBon aTUKeT, ero yHKLMM 1 3HaYEeHUEe Ha NeperoBopax.
18) MNMoHsaTME 1 BUABI KOH(PNIMKTOB B OpraHM3aumm

19) CTpykTypa, ANHaMuKa u ctpaTtermm paspeLleHnst KOHMINKTOB.

20) Mpobnema NpeogoneHnst CROXMBLUNXCS NPOTUBOPEYUNIA U HACTPONKM CTOPOH Ha KOHCTPYKTUBHOE

pa3BnuTUE NeperoBopHOro npouecca.

21) dakTopbl, NpenaTcTByowmne 3HEKTUBHOMY 3aBEPLLEHNIO NEPErOBOPOB.

22) TUnn4Hble HEKOHCTPYKTUBHbIE YCTAHOBKN B KOH(DIUKTE.

23) KoHbnukTbl nHTEpEecoB B cdhepe 3aKynok 1 cnocobbl ynpaBneHns NMun.

KpuTepun oueHMBaHus:

Kputepun oueHnBaHus

LLIkana oueHok

Ob6yvatownnca B MNOMAHOM Mepe BrageeT MOHATUMHBIM annapaTtoMm Mo
AAHHOMY BOMPOCY; MNOJSIHOCTbIO packpbiBaeT CyTb BOMpoca, CcrnocobeH
UnncTpupoBaTb OTBET npuMepamu, dakTtamu, AaHHbIMU  Hay4YHbIX
ncecnegoBaHum

3a4eT (OTNMYHO)

Ob6yuvatowmiica B OCHOBHOM BriageeT NMOHATUIHLIM annapatom Mo AaHHOMY
BOMpoCy; crnocobeH UWNNCcTpupoBaTb OTBET MNpumepamu, dakTamu,
[AaHHBIMW HayYHbIX MccreaoBaHun. He B nonHon Mepe packpbiTa CyTb
BOMpoca.

3aueT (xopoLuo)

Ob6yyatomnncs 4eMOHCTPUPYET YaCTUYHbIE 3HAHMS MOHSATMAHOIO annapara; 3aveTt

He Bcerga crnocoGeH WANICTPMpPOoBaTb OTBET npumMepamu, dakTamu, (yooBneTBOpUTENBHO)
AaHHBIMM  Hay4yHbIX  uUccrnegoBaHui.  [pogemoHcTpupoBaHo  cnaboe

NOHVMMaHue CyTu BOMNpOCa.

Obyuvawmnca OeMOHCTPUMPYET OTPbIBOYHbIE, (dparMeHTapHble 3HaHWS, HesaueTt

npv oTBETE AonyckaeT rpybble owmnbKu.

20.2.2 TectnpoBaHue
[Mpumepbl TeCTOBbLIX 3a4aHUMN:

1.Kakne HaBbIk1 onpeaenstoT ycnex neperoBopos:

a) 3HaHWMe peyveBoro aTukeTa

6) obnagaHve HaBblKaMKn YOEXOEHUSA N KPUTUKU
B) yMeHMe MOTUBMpPOBaTb paboTHMKOB

r) obnagaHme 3HaHUAMU LMEPOBBLIX TEXHONOMMN
A) YCTYN4MBOCTb




2. TvinnyHas owmnbka POCCMNCKUX YH4aCTHUKOB NEpPeroBopoB
a) CNULIKOM BGONbLLON KONMMYECTBEHHbIN COCTaB Aeneraumm
6) «KeCTKMn» CTUNb BEAEeHUSA NeperoBopoB

B) HENOArOTOBIIEHHOCTb K Neperosopam

) HEMYHKTYanbHOCTb

3.Bonpocebl, npegHasHaveHHble ansa cbopa nHdopmMaLlmmn Ha neperoBopax, Ha3blBakTCs
a) NHPOPMaLNOHHBIMU

0)03HaKOMUTESTbHBIMK

B) OpMEHTALMOHHbLIMN

I') KOHTPOSbHBIMM

4. Tomexn M uckaxeHuss B npouecce KOMMYHMKaUWUW, NPensaTCTBYKOLWME AOCTUXKEHUIO 3a4aHHOro
pes3ynbTaTa, Ha3blBalOTCS:

a) LWwymom

0) nectpykunen

B) NSI0X0€ 3HaHME si3blka

r) AUCCOHAHCOM

5.0nTmanbHbIV CTUNb yNpaBnNeHUsl, B TOM YMCINE B MEXKYNbTYPHOW cpeae
a) B 3aBMCUMOCTM OT pe3ynbTaToB CUTYaLMOHHOIo aHanusa

6) aBTOPUTAPHbIN

B) AEMOKpATUYECKNIA

r) B AeNernpyroLmmn

6. Bonpochbl, npegHasHayeHHble ans cbopa nHdpopmauum Ha neperoBopax, Ha3blBalTCA
a) UHhOpMaLMOHHBIMMK

6)03HaKOMUTENBbHBbIMK

B) OPUEHTALMOHHBIMM

I') KOHTPOJSTbHBIMU

7.B cosgaHun aTMOC(*)epr KOMCbOpTa N B3aUMOMNOHUMaHUA KPOCC-KYyIbTYypPHOIro obuleHna komaHaa
BbIMOJIHAET (*)yHKLI,I/I}OZ

a) MHTEPaKTUBHYO
6) pmHaHcoBYtO

B) MH(pOPMATMBHYO
r) aganTuBHYHO

8. HasoBuTe CTPYKTYpHbIE KOMMOHEHTbI NEPErOBOPOB HE3ABUCUMO OT MX Crneundukm (MexayHapoaHble,
MEXIUYHOCTHbIE, BU3HEC-NeperoBopbI 1 Ap.):

a) y4aCTHUKN NeperoBopoB

0) npegMeT NeperoBopoB

B) pesynbTtar

r) ponb

A) HamepeHue

e) noBegeHve

X) KOHLeNTyarnbHOE OKPYXeHne
3) o6pasoBaHue

9. Bbl Begete neperoopsl. lNMapTHep onosgan Ha BCTpedy Ha 8 MuHyT. Bawa peakuus:
a) caenato By, YTO HAYEro He NPOU3OLLINIO, Cpaly Nepenay K geny

0)BbIpaxy ono3aasLUeMy CBOE HELOBOSIbCTBO

B) BbIpa3uTenbHO NOCMOTPIO B MOMEHT €ro NosiBIIeHNs Ha Yachl

r) Yyepes WyTKy Bbipaxy CBOE HeAOYMeHne



Kputepuu oLeHmMBaHUs:

KpuTepum oueHnBaHus Llikana oueHok
O6yuvatowwmncs pewmnn TecT Ha 86-100% OTtnunyHo
O6yuvatowminca pewmnn Tect Ha 70-85% XopoLo
O6yyatowmncs pewmn Tect Ha 50-69% YO0BNeTBOPUTENBHO
O6yyatowminca pewmnn Tect Ha 49 % 1 meHee HeynoBrneTBopuTeribHoO

MpomMexyToyHast aTtTectaumsa No AMCUMNMAMHE OCYLLECTBASIETCA C NMOMOLLBIO Cneaylowmnx OLEeHOYHbIX
CpencTs:

— oueHka 3a TecTtoBble 3agaHus (T3) (He 6onee 10 TecToBbIX 3agaHun), coctasnsowas 40%
UTOroBOW OLIEHKMU;

- OLleHKa 3a OTBET Ha Bonpockl (3B), coctaBnsitowas 60% NTOroBow OLIEHKW.
NToroeas oueHka 3a gucumnnuny = 0,4*T3 + 0,6*B

MNpyv npoBegeHMM NPOMEXYTOYHON aTTecTauun oby4YaloWMUXCs C NPUMEHEHVMEM AMCTAHLMOHHBLIX
obpasoBaTesbHbIX TEXHOMOrM MPUMEHSIOTCS aHanorMyHas ¢opMyna pacveTa UTOrOBOM OLeHKU 3a
AVCLMUNITUHY.

3apaHwue pasgena 20.2.2 TecmupoeaHue peKOMEHAYKTCA K UCMONb30BaHUIO NPU NMPOoBegEeHUN
ANAarHoCTUYECKUX paboT C LieNibio OLeHKU OCTaTOYHbIX 3HAHWW NO pe3ynbTaTaM OCBOEHUA
OaHHOW ANCLMNSIVHbI




