MMHOBPHAYKWN POCCHI
SEOEPAIBHOE MOCYOAPCTBEHHOE BHODKETHOE OBPA3OBATEITBHOE YYPEXOEHVE
BbICLLEI'O OEPA30BAHUA

«BOPOHEXCKWUW rOCYOAPCTBEHHbLIA YHUBEPCUTET»
(®reOY BO «BI'Y»)

YTBEPXOAKO

3aBeayroupi kadegpomn
MeXOyHapO4HOW 3KOHOMUKWN W
BHELLHE3KOHOMMYECKO [esiTeNbHOCTU

—#——  EHpoBuukas E.B.
17.05.2023 r.

PABOYASA MPOrPAMMA YYEEHOWU OAUCLIUMNIINHDI
51.0.22 MapKkeTuHr

. Kog n HaumeHoBaHue HanpaBneHusa nogrotoBkn: 38.03.01 SkoHoMuMKa
. Mpodcdumnb nogroToBku: Mrposas aKoHOMUKa
. Keanudukaumsa BbinyckHuka: bakanasp

. Popma o6yueHUA: ovHas

. Kachepgpa, oTBevarowwas 3a peanmsaumio AUCLUUNINMUHDbI:

Me>xxayHapoaHOM 3KOHOMMKM M BHELLHE3KOHOMMYECKOW OeATESNTbHOCTH

. CoctaButenu nporpaMmmoil:

LLypykoBa KOrnmst BragumupoBHa, KaHaMaaT 3KOHOMUYECKMX HayK, OOLEHT
. PekomeHpoBaHa:

HMC dakynbTeta mexagyHapoAHbIX OTHOLWeEHU npoTokon Ne5 ot 17.05.2023 .

. YuyeOHbINn roa: 2023 - 2024 CewmecTp: 2



9. Llenu n 3apaayn y4ye6HOM ANCLUNSINHDI

Llensimu oceoeHust y4ebHoU OucyurniuHbl 6/151H0MCS:

— opmupoBaHue y oBy4arOLWXCA YCTOMYMBBLIX 3HAHUMA, YMEHWA W HaBbLIKOB MO aHammay
AaHHbIX O BHELLHMX W BHYTPEHHMX dhakTopax yHKLMOHMPOBAHMS OpraHu3aumm, o60CHOBaHUA U
peammsaumm OpraHM3auMoHHO-YMPaBIEHYECKUX PEeLLEHUN

3aldayu y4yebHOU OUCUUIIUHBI:

— M3yYyeHve OoOy4YalrLKMMUCA OCHOBHbBIX MOHATUA M METOLOB MapKeTUHra;

— hopmupoBaHue y oby4HatoLLMXCSl HaBbIKOB U YMEHWA peLUeHUst TUNOBbIX 3a4aud LAaHHOTO
Kypca,

— OBllageHve obyyaluMMUCs TeopeTUHEeCKMMU U METOAONOrMYECKMMM OCHOBaMM Mapke-
TMHrOBOro aHammaa;

— M3Y4UTb OCHOBHbIE MeTOoAbl cOopa 1 aHamm3a MapKETMHrOBOW MHAOpMaLuK,

— pacCMOTpPeTb OCHOBHbIE TEHAEHUUM COBPEMEHHON TOBApHOW, LIEeHOBOW, KOMMYHUKATUB-
HOWM MOJMTVKW, U3Y4UTb MeToAbl OPMMPOBAHMSA MapPKETUHIOBOrO MriaHa MpeanpusaTia M NpuHS -
TUA ynpaBfieHYECKUX peLLeHWn B 06riacTM MapKeTuHra.

10. MecTo yye6HOM ancuunnuHbl B cTpykType OOI: avcumnnmHa oTHocUTCS K 06s3aTeNlbHO M
YyacTtn 6roka B1.

11. MNMnaHupyemble pe3ynbTaTbl 00y4YeHUsi MO AucuunnuHe/moayno (3HaHUA, YMeHuUs,
HaBblKU), COOTHECEHHbIe C NNaHUpyeMbiMU pe3yribTaTaMu OCBOEHUS obpa3oBaTefibHON
nporpamMmbl (KOMMETEHUMAMN) U UHAUKATOPaMU UX OCTMKEHUA:

HasBaHune komne-

Kopg TeHLK Kopn(bl) WngukaTop(bl) MMnaHnpyemble pesynbTatel 0by4eHus

OlK- | CnocobeH aHanu- | OlNK-3.1 | AHarm3unpyeT  gaH- | 3HaTb:

3 3upoBatL U coaep- Hble O BHELWHMX | - OCHOBHble TEOpETUYECKUE MONOXKEHNS Map-
XartenbHo  obbsc- BHYTPEHHUX (AKTO- | KETMHra B pamKax U3y4yaembiX pasferios, npumMe-
HSATb Npupody 3KO- pax yHKUMOHUPO- | HAEMble B 93KOHOMMUKE.

HOMMWYECKMX  MpO- BaHWs oOpraHmMsauunm - 0cobBeHHOCTM M obracv MapkeTuHra Ansi pe-
LLleCCOB Ha MUKPO- U Ons novucka u obbsc- | WweHus npodeeccuoHanbHbIX 3agaud.
MaKpOoypOBHE HeHus MPUYNHHO- | YMETb!
CneaCcTBEHHbIX  CBSI- — aHamusupoBaTtb MHdopMaumilo, Heobxoau-
3el B OKOHOMWYE- | MylO AFiSl pelleHUst MOCTaBSIEHHOW SKOHOMUYEe-
CKMX mpoLeccax CKOWM 3afja4n MHCTPYMEHTaMn MapKeTuHra
Brnapetb:
— HaBblkaMy  MPUMEHEHUST  COBPEMEHHOT O
MapKeTVHIOBOr0 MHCTPYMEHTapusa Ans peLleHus
9KOHOMWYECKNX 3afau;
— HaBblkamMy  00paboTKM  SKOHOMUYECKMX
OaHHbIX B COOTBETCTBMM C MOCTABIIEHHOW 3aja-
yen.

OlK- | CnocobeH npegna- | OMNK-4.3 | Belbupaetr  uHCTpYy- | 3HaTh:

4 rate 3KOHOMMWYECKMU MeHTanbHble  cpeg- — OCHOBbl TeOpUMU W MeTofonornm obocHOo-
1 dmHaHcoBo oboc- ctBa And 060OCHOBa- | BaHWS U peanmsaumm ynpaBlieHYeCcKUX PeLLeHui;
HOBaHHbIE  OpraHun- HUs 1 peanMsaunmn — ocobeHHoCTM ¥ obrac npUMeEHeHUs
3aunoHHO-ynpas- OpraH13aunoHHO - MapKeTUHra [Ansd pelleHns npodeccuoHanb HbixX
neHyeckne  pelue- ynpaBreH4Yeckux pe- | sagau.

HVUs B npodeeccuo- LeHunI YMeTb: NPUMEeHsITb OCYLL eCTBMNATL BbIGOP MHCTPY -
HarbHOM [AesTenb- MEHTOB YMpPaBfeHYECKNX pelleHnin B obnacTu
HOCTW; MapKeTUHra
Bragetb:
— HaBblkaMW  MNPUMEHEHUS  COBPEMEHHOT O
MapKeTVHIOBOro MHCTPYMEHTapua AN pelleHus
npobnem 0GOCHOBaHMA W peanu3auun opraHusa-
LIMOHHO-YNPaBeHY eCKUX  peLleHWi.

12. Obbem gucuunuHbI B 3a4eTHbIX eanHuuax/yac. 5/180.




CDopma npome)KyTquoﬁ aTTecTaunn:. 3K3aMeH

13. TpyaoeMKoCcTb No BUAam y4ebHom paboTbl

TpyaoemkocTb
Bug yuebHow paboTsl Bcero Mo cemecTtpam
1 cemecTtp 2 cemecTp

AyaUTOpPHbIE 3aHATUS 68 - 68
nekumm 34 - 34

B TOM 4ucre: npakmM4yeckune 34 - 34

nabopaTtopHble - - -

CamocTosTenbHasa pabota 76 - 76

B TOM yucre: KypcoBas pabota (npoekT) - -

dopma NPOMEXYTOYHON aTrecTauun
(3k3amMeH —  4ac.) 36 ) 36
Wtoro: 180 - 180
13.1. CogepxaHue AUCLUNIINHBI
Peanusaunsa

HaumeHoBaHne pasgena

pasgena gucuu-

Ne n/n CopepxaHue pasgena AUCUMNIWHGI NAWHbI C NOMO-
OVCLMNINHBI o
b0 OHMawH-
Kypca, QYMK*
1. NNekuum
OcHoBHble onpefeneHus B Teopunm MapketmHra, Mecto https://edu.vsu.r
11 CyIULHOCTL MapKETUHFa n pornb MapketuHra. OCHOBHble KoHUenuun. Komnnekc Wcoursehiew. p
MapKeTUHra W ero pasHOBMAHOCTW. Tunbl PbIHKOB B hp?id=9365
MapKeTUHre
LleHoBasi nonmutuka KomnaHuv. ToBapHasi MonmMTuKa.
Teopus XM3HEHHOro umkna. Paspabotka HoBbix ToBa | https://edu.vsu.r
1.2 MapkeTUHr-mukc poB. AccopTMMeHTHas nonutuka. KaHanbl pacnpegene | u/course/view.p
HWUA NPOAYKUMKM 1 BbIGOp nocpeaHunkoB. KommyHukatme | hp?id=9365
Hasi MOJIMTUKA, OCHOBHbIE MHCTPYMEHTHI NPOABWKEHUS.
Mogenn notpebutenbckoro noeegeHnss Ha notpebu | https://edu.vsu.r
1.3 MNMoseneHne notpebutenem TENbCKOM W MPOMBILLSIEHHOM pbIHKaxX. JTanbl NpUHATUA | u/course/view.p
pelweHns o nokynke. MNMoHaTMe NosSNbHOCTU. hp?id=9365
Knaccudwmkaumsa ycnyr. OCHOBHblE XapakKTEPUCTUKU W
0CoBeHHOCT! ycnyr, BimMsloWw e Ha ux npogswkeHue. | https://edu.vsu.r
14 MapketuHr ycnyr Mpobnemsbl n pelweHns B mapketuHre ycnyr. OCHOBHbIE | u/course/view.p
mModenu MapkemmHra ycnyr. Komnnekc mapkemmHra | hp?id=9365
yChyr.
TeppuTopranb Hbl i I\IflapKeTI/IHF-MI/IKC. MoHsTMe OpeH https://edu.vsu.r
15 MapKeTuHr TeppuTopui AuHra Tepputopun. [o3vUMOHUPOBaAHME W MPOABMKE wicourseiiew.p
HWe Tepputopun. KOHKYPEHTOCMOCOBHOCTL  TEPPUTO hp?id=9365
pvn.
CyLHOCTb, BUAbLI MapKeTMHroBblX uccrnegoBaHuin. Oco httos://edu. \SU.r
MapkeTuHroBble mccneno GEHHOCTM MEepPBUYHBIX UM BTOPUYHBLIX uccrnenoBaHui. [lo ps: S
1.6 u/course/view.p
BaHus CriefoBaTenibHoCTL  NPOBEAGHMA  MCCriefoBaHns Map | p2id=9365
KETVHIOBbIX UCCIef0BaHUN.
OcobeHHOC™M peanu3aummM  MapKeTMHr-mukca B ceTu | https://edu.vsu.r
17 WNHTepHeT-MapKke TMHr WHTepHeT. KoHTekcTHas peknama, mouckoBasi onuMu | u/course/vew.p
3auus. hp?id=9365
2. NpakTnyeckmne 3aHaTus
Teopun noTpebHOCTEN U KX UCMOSMb3OBaHWE B Mapke https://edu_.vsu.r
2.1 CyLHOCTb MapKeTuHra THHTE u/course/view.p
: hp?id=9365
OCHOBHbIE LIEHOBbIE CTpaTerMm W MeToAbl YCTaHOBME https://edu.vsu.r
29 MapKETUHI-MUKC HUS ueHbl. KoHkypeHTOCnocobHOCTL TOoBapa. Bbibop u/course/view.p

TOproBbIX nocpeaHunkoB. OcHoBHble POS-maTepuansl:
nx Buabl N 3dpeKTMBHOCTL NpuMeHeHusi. OCHOBHbIE 1

hp?id=9365




CMELLaHHbIE MHCTPYMEHTBI MPOOBWXEHUS, UX MAAHUPO
BaHWE N KOHTPOIb.

AHanu3 notpebuTenbckoro noBefeHust Ha pasnuuHbiX | https://edu.vsu.r

2.3 MNoBeneHue noTtpebutenen pbiHkax. Mogerm w atanbl notpebutensckoro nosege | u/course/view.p
HUS hp?id=9365

AHamu3 kommnrekca MapketvHra ycnyr. Paspabotka ue | https://edu.vsu.r

2.4 MapkeTuHr ycnyr HOBOW MONMUTUKK, MPOABWXKEHUS, pacnpedeneHus aAnga | u/course/view.p
yCcnyru. hp?id=9365

OcHoBHble HanpaBneHusi TeppuTopuanbHoro mapke | https://edu.vsu.r

25 MapkeTuHr TeppuTopuii TMHra u OpeHauHra Tepputopuid. AHamu3 CTpyKTypbl | u/course/view.p
OpeHoa TeppuTopUK. hp?id=9365

https://edu.vsu.r

26 MapkeTuHrosble uccnego AHkeTMpoBaHVe WU onpockl. [lpaBuna cocTaBrneHus aH u/courseMew.p
BaHus KeT, MpoBeAeHUss onpocoB, GoKyCc-rpynn. hp?id=9365

MeToabl NNaHMPOBaHWA M aHamM3a MHCTPYMeHToB koM | https://edu.vsu.r

2.7 NHTEepHET-M apK e TUHT nnekca MmapketmHra u cem MHTtepHeT. OueHka adhdpek | u/course/view.p
TUBHOCTU VHCTPYMEHTOB WHTEPHET-MapKeTUHra hp?id=9365

13.2. Tembl (paspenbl) AMCUUNNNHBLI U BUAbI 3aHATUA

Buabl 3aHsTMI (4acoB)
Ne HammeHoBaHnune pasgena
CamocTodatenbHasa |  Kox-
n/n ONCUMNIHBI Jlekumn Mpaktnyeckne Bcero
pabota TPOIb
1. CyLHOCTL MapKeTUHra 4 2 12 18
2. MapkeTUHr-mukc 16 16 16 48
3. | NoBepgeHue notpebutenen 2 4 14 20
4. MapketuHr ycnyr 4 2 14 20
5. MapkeTuHr TeppuTopuii 2 4 8
6. MapkeTuHroBble uccrnegoBaHus 4 4 14 22
7 VHTepHET-MapK e TUHI 2 4 2 8
KoHTponb: 36 36
Wroro: 34 34 76 36 180

14. MeToan4yeckue ykasaHUA Ansi 06y4aroLWMXCA N0 OCBOEHUIO ANCLUNIIUHDI:

[na ocBoeHust AucUMNIMHLI obydatroummcs Heobxoaumo paboTaTh C NEKUMOHHbIMK Ma-
Tepvanamu (KOHCMeKTaMu NeKUMin) U NpakTUYEeCKUMWU 3afaHusiMK, pasMeLleHHbIMKM Ha obpaso-

BaTeslbHOM noprtarne

YK

«MapkeTuHr ans M3 dMO»

- URL:

https://edu.vsu.ru/course/view.php?id=9365, OCHOBHOM W AOMOSHUTESBHOW JfMTEPATYpPOW, Bbl-
MONMHATL 3a4aHVA Ha NPaKTUYMECKUX 3aHATUAX U B NpoLiecce CaMOCTOSATENbHON paboTbl, NPOUTH

TeKkyupe atrecrtauun.

[ononHutenbHble MeToaudeckue pekomeHaauum ro BbIMOSHEeHWIO npaktudeckmux Mapke-
TMHr ana M3 ®MO» - URL: https://fedu.vsu.ru/course/view.php?id=9365 B Buge nHavBuayanb-
HbIX KOMMEHTapureB 1 hanrnoB obpaTHOM CBS3W, COOBLLIEHUIA dhopyMa U OPYrMX fIEMEHTOB 3rieK-

TPOHHOIO Kypca.

15. NepeyeHb OCHOBHOW U AONONHUTENBLHON NUTEepaTypbl, PECYPCOB UHTEPHET, HEOO6XO-
ANMbIX AN OCBOEHUSI AUCLIMNIIUHBI

a) OCHOBHasi nuTtepatypa:

Ne n/n McTOuHMK
MapkeTuHr B oTpacnsx u cdepax AesTenbHocTM : y4yebHuk : [16+]/ B.T. Mpuwwuna, J1.A. Opobbl
1 wesa, T.J1. JawkoBa u ap. ; nog peq. HO.B. Mopososa, B.T. NpuwuHon. — 9-e m3g. — Mocksa :
Dawkoe wn K°, 2018. - 446 c. wn. - Pexum pgoctyna: - URL:
https://biblioclub.ru/index.php?page=book&id=4957 86




MapkeTMHr B oTpacnsx u cdepax geatenbHocTu: y4vebHuk / Mop pepakumen: Abaea A.Jl., Anek
cyHuHa B.A., l'ypueBon M.T. nog pen. A. J1. AbGaesa, B. A. AnekcyHuHa, M. T. l'ypueBoin. — 3-e
u3a., nepepab. — Mockea : Jawkos n K°, 2021. — 433 c. : Tabn., un. — Pexum gocTyna: no nog
nucke. — URL: https://biblioclub.ru/index.php?page=book&id=600314

©0) mononHuTenbLHasa nuTepartypa:

Ne n/n HNecmoyHukK

Hypanues, C.Y. MapkemHr : y4yebHuk / C.Y. Hypanues, [.C. HypanueBa. — Mocksa : [Jawwkos u
3 K° 2018. — 362 c. : un. — (Y4yebHble usgaHua anst 6akanaepoB). — Pexum pgoctyna: — URL:
https://biblioclub.ru/index.php?page=book&id=573174

MapamoHoBa, T. H. MapkemMHr ToproBoro npegnpustMa : y4vebHuk / T. H. [NapamoHoBa,
WN. H. Kpactok, B. B. Jlykawesund ; nog pea. T. H. MNapamoHoBon. — 2-e u3g., ctep. — Mockea :
Hawkos 1 K°, 2020. — 283 c. : un. — (Y4yebHble nsganuna ana 6akanaespoB). — Pexum goctyna: no
nognucke. — URL: https://biblioclub.ru/index.php?page=book&id=573164

Akyrnmd, M. B. WHTepHeT-mapkeTMHr : y4yebHuk / M. B. Akynmd. — Mocksa : [awkoB n K°,
5 2020. — 352 c. : wvn. — (Y4yebHble wuspaHua gna GakanaspoB). — Pexum goctyna: no nog
nucke. — URL: https://biblioclub.ru/index.php?page=book&id=573342

CuHsieBa, V. M. MapketuHr ycnyr : y4ebHuk / . M. CuHsaeBa, B. B. Cunges, O. H. Po

6 MaHeHKkoBa ; nopg pea. J1. M. JawkoBa ; PnHaHCOBbLIN yHUBEpCUTET npu lMNMpaBuTens

ctBe P®. — 3-e n3g., ctep. — Mockea : Jawkos u K°, 2019. — 252 c. : un. — Pexum go

ctyna: no nognucke. — URL: https://biblioclub.ru/index.php?page=book&id=573403

B) MHChOPMAaLMOHHbIE 3IEKTPOHHO-06pa3oBaTesbHble pecypchl (0dmuManbHble PecypCbl MHTEPHET) :
Ne n/n UcTouHuK

1 Kamarnoz 3HE BI'Y. — URL: https://lib.vsu.ru/
3BC UN3damenbcmea «JlaHb» — <URL:http://www.e.lanbook .com/
OB6C «YHusepcumemckas 6ubnuomeka Online» — <URL:http://www.biblioclub.ru/
Eepocmam. — URL.: https://ec.europa.eu/eurostat
Muposas cmamucmuka. — URL: https://world-statistics.org/

g h|lw|N

16. NMepeyeHb y4eOHO-MeTOAMYECKOIrO o6ecnevyeHus ansa caMoCToATeNIbHOW paboThl

Ne n/n UemoyHuk
1 KoHcnekTbl nekumn, pasMeLL, eHHble YK «MapkeTHr ans M3 OMO»/ -
https://fedu.vsu.ru/course/Niew.php?id=9365
2 3ajaHna Ona npakmMyeckux 3aHsui, pasmelteHHole Ha QYK «MapkemHr ang M3 ©OMO»/ -
URL: https://edu.vsu.ru/course/Nview.php?id=9365

17. Obpa3soBaTenbHble TEXHONONMKU, UCNOJSIb3yeMble NpU peanusauuu y4yebHonM gucum-
NSMHbI, BKIOYasas AUCTaHUMOHHbIe obpa3oBaTenbHble TexHonorum (OT, aneKkTpoHHoe
oby4yeHue (30), cmewnaHHOe 0by4eHuUe):

AvcumnmmHa pearmsyeTcsl C MPUMEHEHVEM 3MEMEHTOB 3NIEKTPOHHOro 0bydeHns 1 AMCTaHUMOH-
HbIX 0BpasoBaTesbHbix TexHorormi (QOMOOT) («SNEeKTPOHHbLIN YHUBEPCUTET»).

18. MaTepmanbHO-TEXHUYECKOE 0b6ecneyeHne QUCLUMNIIUHBI:

CneuuvarmmsmpoBaHHaa Mebernb, NpoeKkTop, HOYTOYK, 3KpaH

[MporpammHoe obecneyeHme

Office Standard 2019 Single OLV NL Each AcademicEdition Additional Product,
Win Pro 10 32-bit/64-bit All Lng PK Lic Online DwnLd NR

HeucknountensHble npasa Ha MO Dr. Web Enterprise Security Suite KomnnekcHas
3aupta Dr. Web Desktop Security Suite

19. OueHouYHble cpeacTBa Ans NpoBeAeHUA TEKYLWEeNn N NPOMEXYTOYHOM aTTecTauumn


https://biblioclub.ru/index.php?page=book&id=573164
http://www.e.lanbook.com/
http://www.biblioclub.ru/
https://ec.europa.eu/eurostat

MopsOoK OLEeHKM OCBOEHMs obyyaloumMncs ydeBGHOro martepuvana onpegenseTcs coaep-
XaHnem crneayloupx pasnenoB AUCLMNIVHBL

Ne HaumeHoBaHve pas- KomneTteH- ViHnkatop(b)
/n nena ANCLMNIMH! s () OOCTUKEHUS OueHouHble cpefcTBa
KOMMeTeHUMM

OrlK-3.1 AHanu-
OMNK Cno- | 3vpyeT AaHHble

cobeH O BHEWHUXx wun
aHanmaun BHYTPEHHUX
poBatb 1 | akTopax dyHK
NOHUPOBaHMS
CoAepxa 4 P lNpakmuyeckue 3adaHusi
TenbHO opraHunsauum o
1. | CywHOCTb MapkeTuHra 5 e nowcka Teopemuuyeckuli orpoc
obbACHAT | A KoHmpornbHasi paboma
npupoay 00BbACHEHUs
3KOHOMU NpUYNHHO-CINen
YyecKux CTBEHHbIX cB4A

npoueccoB | 3e# B 3KOHOMU
Ha MuKpo | YECKMX Tmpouec
" Makpo | CaX

ypoBHe OlK-4.3 Bbibu

OriK-4 paet WHCTPY

CnocobeH | MeHTanbHble

npeana cpegctBa AN lMpakmuyeckue 3adaHusi
2. MapkeTUHr-mukc ratfb  3Ko | obocHoBaHUS K Teopemuydeckuti orpoc

HOMMYEecKkM | peanmsaummn op KoHmpornbHasi paboma

M gvMHaH | raHWM3aLMOHHO
coBO o0boc | ynpasrieH4ye

HOBaHHbIe CKMNX pelieHnn
opraHusa

Mpakmuyeckue 3adaHusi

MoBeaeHne notpeduTte- OlnkK-3.1 N

3. - LIMOHHO Teopemuyeckutl orpoc
nen OriK-4.3

ynpasneH KoHmpornbHas paboma

4 MabKeTUHT VErvT yeckume pe OrnK-3.1 lpakmuyeckue 3adaHus

) apke yeny WweHns B OriK-4.3 KoHmpornbHasi paboma
. npoceeccu OriK-3.1

5. MapkemHr Tepputopui OHANLHOG OMNK-4.3 lNpakmuyeckue 3adaHusi
MapkeTuHrosble uccne- | AeATenb OrnK-3.1

6. noBaHus HOGTU OMNK-4.3 lNpakmudeckue 3adaHusi

7 VHTEDHET-M 8DKE TUHT OriK-3.1 lNpakmudeckue 3adaHusi

P P OrK-4.3 KoHmpornbHas paboma

lNepeueHb sorpocos, npumep KM

MpomexyToyHas aTrecTauus, Ma KOHTpOMs — 3K3aMeH
P y 4 tbop i rpueedeHbl 6 n.20.2

20. TunoBble OLEeHO4YHbIe CpeacTBa U MeToauYeckue MaTepuansl, onpeaensowme npoue-
Aypbl OLeHUBaHUS

20.1. TeKywmn KOHTPOIb ycrne BaeMoOCTM

KoHTponb ycneBaemMocTh Mo AUCUMUMINHE OCYLLECTBSAETCS C NMOMOLLBIO CrEAYIOLMX OLEeHOYHbIX
CpencTB:
20.1.1 MNepeyeHb NpakTMYeCKUX 3aaHUN
3apanvne Nei

Ncnonb3ya metoq 6annoBbiX OLIEHOK, ONpeaenMre po3HMYHyto LeHy deHoB «Philips»
n «Scarlett», ecrm onsa pacyeta cebectommocTn ogHoro 6anna 6bin npuHAT deH « Philips», ce-
B6ectommocTb koToporo 300 p. bannosasa oueHka napameTpoB (PEHOB yKa3aHHbIX Mapok, npea-
cTaBrieHa B Tabn.

Mapka J[lonroBe4HOCTb HapexxHocTb [vzainH Cymma 6annos
«Philips» 42 20 28 90

«Scarlett» 40 25 31 96




YpoBeHb peHTabenbHocTn deHa «Philips» coctaBnseT 25 % cebectommocTu, «Scarletty —
30 % cebectommoctn; HOC — 18 %; ToproBasi Hagbaeka — 15 %.

3apanve Ne2

LUseackas komnanua Elektrolux — kpynHenwmn npowvsBoguTerns ToBapoB B Mupe, mvaep EBpo-
nernckoro pbiHka (pbiHovHas gonsa 20%). Mpynna Electrolux o6beamHaeT 6onee 600 komnaHui B
40 ctpaHax mupa, rogosomn obopoTt 80 mnpa. weeackux KpoH. B 80-e roabl cTpaterns KomnaHum
3aknodanacb B obecneyeHum pocta 3a cyeT npuobpetennn. 3a 10 net Electrolux kynuna okorio
200 dvpm, BrioxvB Gornee 4 mnpAa. amepukaHckux ponnapoB. lMommtvka npuobpeTteHns oco-
BGeHHO ycunmnacbh C Liefblo 3aBOEBaHMSA HOBbIX PbIHKOB cbbiTa B UTarmm, CLUA, cnanmn. B um-
POKOM MPUCYTCTBUM Ha MUPOBOM PbIHKE PYKOBOACTBO KOMMAHUM BUAUT BO3MOXHOCTb YCUNEHUS
AaBfieHUs1 Ha KOHKYPEHTOB.

[ns akoHomun pasmepoB Tpebyembix uHBecTvuui B 80-e rogbl Electrolux cosgaBana
«CBO UMMEPUIO» MO BCEMY MUPY, TEM CaMblM COKpaLLas NPOM3BOLACTBEHHbIE pacxodbl, 3aTpaThl
Ha Ou3arH N MapKeTUHr.

B CLWA komnanua notpatuna 250 MAH. OO Ha MOKYMKY 34aHWA UM COOPYKEHWUIA, HO HO-
Bble habpukn NOABMANMCE He Tak BbICTPO, Kak XoTernocb 6bl. TU TPYOHOCTU YCYrybrnsinucb BOW-
HOM LeH B KoHue 80-x roaoB, B Xo4e KOTOPOMW HEKOTOPbIE PO3HWMYHbIE (OMPMbI MOpBanM CBOU
cBsa3un ¢ Elect-rolux B nonb3y 6onee gewesbix npearnoxeHnn. NogobHele npobriembl noctaBunm
KOMMaHWiO B cepbes3Hoe noroxeHue B Havarne 90-x rogos.

Bo BTopom kBapTane 1992 r. npubbifb cokpaTturack 6oriee yem HanoroBuHy. KomnaHus
Electrolux peumna ckoHUEHTpMpOBaTb CBOM yCcumsi B BusHece Ha anekTponpubopax, raoe oHa
0Cob6eHHO cunbHa. HenpubbinbHble obrnactn Obifo peleHo avBepcupmumpoBaTb M COKpaTUTb
NPOW3BOACTBO.

B npogaxax KOMMNaHmm OCHOBHOE MECTO 3aHVMMAOT 3reKTponpubopbl. ACCOPTUMEHT WX
AOCTaTOYHO LWMPOK. OTO ObITOBbIE anekTponpubopbl (okoso 55% npogax): anekTpoannapatypa,
KOHOUUMOHepbI, yTior, obopydoBaHne Ana BaHHbIX, KyXHW, yxoda 3a MosioM; arnekTponpubopsbl
0OLeCTBEHHOrO MoSb30BaHMA (KyxoHHOe obopyaoBaHue, obopygoBaHue O NPOMbILLIEHHbI X
npayYeyHblX, KpynHble MOpPO3UibHble KaMepbl, 06opyaoBaHMe A5 XMMYUCTOK); obopyaoBaHue
And MEeCTHOro M CeNbCKOro X03sWncTBa, OSi9 cagoBOAOB; NMPOMbILieHHoe obopydoBaHve (and
06paboTkn pasnmuHbix MaTepuarnos, 6e3onacHoCT aBTOMOBUMEN).

Kpome npoaykuum, KOMnaHus npeanaraeT ycryrn: obcrnykuBaHue mobbix NprbopoB m
obopynoBaHus, yCryrm npavyeyHon M 3almTHbIE YCTPOMCTBA.

3a nocrnegHve rogpl Npoaaxu anekTpoobopyaoBaHUs COKpaTWMCb, NPUOLIIM OT peanm-
3aumMn BbITOBLIX 3MEKTPONPUOOPOB W MPOMbILLIEHHOrO 06OPYAOBaHUS YMEHBLAIIUCL MOYTU
BOBOe. EQUHCTBEHHO NpYBbINbHBIM OCTarca CEeKTop anekTpoobopynoBaHua And obLLecTBEHHOTo
nonb30BaHusA, rae npubbine Bo3pocra Ha 16% npu yBermydeHun npofax Ha 13% 3a nocrnegHui
rog.

KakoBbl yCrioBMS KOHKYPEHUUM Ha AaHHOM pPbIHKE?

ONeKTpoTEXHNYECKAS MPOMbILIEHHOCTb XapaKTepusyeTCa HarmyuneM KpYrHbIX Kopropa-
UMM 1 nx pactywen koHueHTtpauuen. B 80-e rogbl B pesynbtate crmsiHua Philips n Whirlpool
NMOSIBWIICS HOBbIN KOHKYPEHT, KOTOpPbI 0boLLen no psay nokasaternen He Tonbko Electrolux, HO u
General Electric. CTpaTerusa aton komnaHu Oblfia HanpaBrieHa Ha yrydleHve kadecTBa v npu-
ObINbHOCTN NPOM3BOACTBA, Ba3nPyAChb Ha TPeX rMaBHbIX NPUHUMMIAX: criegoBaTth LEenv SOCTMkKe-
HUSE 9PEKTUBHOCTN MPOM3BOACTBA NyTEM YIyuWEHUA KavecTBa MpoayKUuuW;, MPOMbILLIEHHOE
npuobpeTeHne OTHOCUTL Ha BaraHC KoMMaHuW; OOHOBUTL CTPYKTYPY KOMMaHWM, Ond Yero co-
30aTb HOBYIO KOMaHgy MeHemkepoB. HoBasa komnanma Hapsagy ¢ General Electric 6bima ocHoBs-
HbIM KOHKypeHTOM Electrolux B CLUA n EBpone (rge dyHkuuonvpoBano Takke n Cl1 General
Electric — GEC). B epmaHum npuctansHoro BHUMaHuA 3acnyxkuBaeT Bosch-Siemens. Bce
ycrnelHee BHeOPSTCS Ha eBponenckun poliHok Panasonic n Toshiba, HO ux gesTensHoCTb caep-
XnBaeTcs HeOOXOOUMOCTBIO MHBECTULMA B MPOMBILLITEHHOCTb €BPOMNENCcKUX cTpaH. Kpome Toro,
3a nocriegHve 20 reT X eOMHCTBEHHO HOBbLIM MPOAYKTOM OblfiM MUKPOBOSIHOBLIE MeuYn, a wu
OCBOEHUWE KPYMHbIX CErMEeHTOB pbliHKa TpebyeT 3HauYUTENbHOrO0 BPEMEHMW.



B nouckax KOHKYPEHTHbIX MPEUMYLLECTB KOMMaHUM ULLYT HOBble U Boree ahdeKTUBHbIE
nyTu pasBuUTUS, yNpaBsieHUs U UCMoSb3oBaHMA cBoero npesocxonctea. Philips — Whirlpool no-
BbILLAET Ka4yecTBO OOCNyKVMBaHWSA, rapaHTMpyeT 3amMeHy AedeKTHOro obopyaoBaHus B TeYeHue
12 mecsLeB, NpydeM rapaHTust JENCTBYET HE3aBUCUMO OT CTpaHbl NpUobpeTeHnsa ToBapa Moky-
natenem. B Benmkobputanmn komnaHma yctaHoBuna «TenedoH 3aboThbl 0 kimeHTax». CHabxe-
HVWe 3anacHblMU YacTamu, npeararaemoe B TeveHne 10 neT, OCHOBaHO Ha eaVMHOBPEMEHHOM
nratexe c npeMven. BroxeHHble KrMeHTOM cpecTBa B OOCyXMBaHWe BO3BpaLLAOTCS, eCcnm
MacTep He NMOSABUTCA B TeueHve OBYX paboumx AHEN nocre Bbl30Ba.

Komnanua Takke npeanaraeT OUHaAHCOBbIE YCIyry, BKIHOYas pacCpoudKy nraTtexa, ou-
HaHCUpOBaHWe orepauui n ap.

B ycrioBusix curnbHoro gasreHnst KOHKYpeHToB komnanusa Electrolux cuutaeT yctosaslenca
MapKEeTMHrOBOW pearibHOCTbI0 CBOE CTPEMISieHMe CTaTb KPYMHbIM MOCTaBLLUKOM 3SIEKTPOHHOIO
obopynoBaHMa 1 BOWTM B TPOVKY OCHOBHbBIX MPOAYLEHTOB aneKTponpubopoB. [OupekTop no map-
KETUHIY CYMTaET, YTO STOr0 MOXHO OOCTUYb MyTEM KPYrNnHOMAacCLTabHON 3KOHOMWYECKOW 3KCnaH-
C/N N MaKCMMasibHOMO MCMOSb30BaHUS CUMbHBIX CTOPOH, KOHKYPEHTOB. TpaauumMm KOMMaHWM OUK-
TYIOT, YTO OCHOBHOW Lienbto ee AeATeNbHOCTU JOJTKEH CTaTb BbICOKOKaYeCTBEHHbIM NpoaykT. Ho-
Bbll TOBap JOSTKEH ObiTb pe3yrnbTaToM yCcuwmi oThena mapkeTtuHra, criyxbol HAOKP n oTaena
pas3BUTKS.

Krtou K ycnexy B MapKeTuHre — B eQUHCTBE CUIIbHOrO NpoAykTa 1 ero Mapku, KOHKYPEHTO-
CMOCOGHbIX LieH N 3PEKTMBHON CUCTEMBI FIOTUCTUKK. [1ns AOCTWKEHUA uernen KomnaHum Obin
pa3paboTaH TpexroandHbIi MapKETVHrOBbIN MiaH B pa3buBke MO PbIHOYHLIM cermeHtam. [Npu
3TOM NrfaH Ha ABa roga 6bin npopaboTaH AeTanbHO, a Ha TPEeTUM rof CoCTaBsieH NporHo3. beina
pa3paboTaHa NporpaMmma KOMMIEKCHOTO UCCreOBaHMA PblHKA, Liefb KOTOPOW — BbisiBfIEHME OC-
HOBHbIX PYMn KIMeHToB U obecneyeHne NpOAOITKUTENbHOMO HabrnioaeHns 3a pbIHKOM PO3HWY-
Hon ToproBrM. CermMeHTauMsi €BpOMeEWCKOro pbiHKa 3rieKTponpuOOpPOB OCMOXHAETCA MHOXe-
CTBOM KYNbTYPHbIX W HaUMOHamnbHbIX pasmvyui. [poussogutenam npuxoautcsl noactpavBaTbCs
noA BKyc u TpebosaHua notpebutenen. Tak, nonb3oBaTteny cTvparbHbiX MawmH B AHIMM npea-
noYnTaloT MawwmHbl C NepeaHen 3arpyskon, B TO BpeMs Kak opaHuy3bl — CBepXy MawmHbl. Cko-
pPOCTb BpaleHusi ueHTpudyrn B Utanmm gorpkHa ObiTb HWKE, Yem B fepMaHum, 4TO CBS3aHO C
KIMMMaTUYEeCKUMUK pasininaMm B 3TUX CTpaHax.

Heobxoaumo yunTbiBaTh 1 OBWKEHME «3€NEHbIX», KOTOPOE OKa3biBaeT JOBOJSIbHO CUMbHOE
NPOTMBOLENCTBME MPOM3BOACTBY XOSIOAWTLHMKOB, TaK Kak OHU BbIOENST B aTMocepy hPpeoH,
paspyLaloLmm 030HOBLIN CIION. YTO Xe KacaeTca CTUparbHbIX MawwmH, «3efieHble» NPOoTecTyoT
NPOTMB 3arpsi3HeHUs1 BOAbI U ee MNoBbILWEeHHOro pacxofa. Electrolux npupaeTt cermeHtaumm nep-
BOCTEMEHHOE 3HaYeHWe B MapKeTuHre, cuyutasi ee eaVHCTBEHHbIM CnocoboMm ASisi npaBUbHON
OLEHKM cuTyaumm Ha pbiHke. KomnaHua wucnonb3yet meton «global scany» (Bceobbemriowmn
B3rns4), KOTOPbIM MNO3BOSIIET UM PELLMTL TakuMe BOMPOCHI, KAK CTOUMOCTb, MHEHWE, OTHOLLEHWE,
oXuaaHve, rnoBedeHVe KIMEHTOB, CXOACTBO M pasmmuve mexay Humu. [NonydenHas uHdopma-
UMa 1 ee NpaBuIlbHOE KCMOSb30BaHME Oat0T BO3MOXHOCTb COKPATUTb U3OEPXKKM HA MapKEeTUHr U
NOBbICUTb €ro 3PPEKTUBHOCTD.

OcHoBHble 0COBEHHOCTM KOMMMEKCa MapkeTuHra komnanum Electrolux csBoasitca k criegytowmm
MOIOXEHUAM.

Mo3vumoHMpoBaHWe TOBapa OCHOBbIBAETCS Ha MPUHUMNE OOCTWKEHUS] TEXHONOMMYECKOro

N KaYeCTBEHHOro NMaepCTBa Ha PbIHKE AMEKTPOTEXHUYECKMX TOBAPOB. OTNMUUTENbHbIE MpeuMy-
wecTtBa obecneyvmBaloTCA Kak B pacyeTe Ha pasfnuyHbiX TOProBLEB, Tak U Ha notpebutenen. N B
TOM, U B OPYroM CrydasX akueHT JerlaeTcsl Ha Takue napameTpbl, KOTopble MOMOryT co3aaTb
MOSIOXKUTENBHBIN UMUK (PUPMbI, MPEBOCXOLALLMA KOHKYPEHTOB.
Tak xe, Kak n KOHKypeHTbl, Electrolux npusHaeT BaXHOCTb MOCRENPOLAXHOro Oo6CHyXMBaHUS,
CKOPOCTWU A0CTaBKW, ycrioBun nratexa. KomnaHua B CBOEW NpakTuke UCMoNb3yeT Kak MexayHa-
poaHble (Electrolux, Zanussi), Tak n permoHanbHbI€ MapOYHbl€ Ha3BaHWSA, YTO MO3BOSIIET YYUTbI -
BaTb MECTHble TpaguuuMm W pasfMuvd, XOTS He WCKIMYaeTCd MPUMEHEHVEe MeXOyHapo4HOW
MapKMu.



OpraHusauma MapKeTUHroBOW OeATeNbHOCTU MOCTPOeHa Takum 06pas3oM, YTO 3a Kaxayto
MapKy OTBeYaeT OOUH YNpaBraloWLMi, B KOMMNETEHUMIO KOTOPOro BXOOAUT KOHTPOSb 3a pearnmsa-
LuMen COOTBETCTBYHOLLErO KOMIMSIEKCA MapKeTuHra M COOTBETCTBMEM ToBapa obpasuam Mapku.

ToBapHast nosmtuka. OTAen MapkeTuHra CoTpyaHu4YaeT C OTAESIoOM pasBUTUS U CryXKOon
HNOKP ana toro, 4tobbl npousBoauMble ToBapbl B HauMbosnbLeN CTENeHn COOTBETCTBOBAM
oxugaHmam knmeHtoB. K TpaguumoHHomMy Habopy cTaHgoapTHbiX TpeboBaHui (xopollee Kade-
CTBO, SKOHOMUWYHOCTb B UCMOMb30BaHMK, COOTBETCTBYIOLWE pa3Mepbl) B MocrneHee Bpems O0-
GaBucsa NOBbIWEHHBIN MHTEPEC K An3arHy. KanpusHble KIMeHTbl YTBEPXO4AKT, YTO XOpoumi au-
3aMH ynyywaeT TBOPYECKUA KnMmaT M noBblwaeT 3(pdeKkTMBHOCTL Tpyda. Hepenko ausavH Ho-
BOro ToBapa uUrpaeT KroYeBYy poSib B NOBbILLEHWN Crpoca.

LleHoBast normtuka. Kak Electrolux, Tak n ero KOHKypeHTbl yCTaHaBfMBaOT LIEHbI HA CBOK
NPOAYKUMIO Ars pasHbiX cermeHToB. [1ns kaxagoro cermeHTta Electrolux npegnaraeT Tpu-yeTbipe
BapuaHTa TOBApOB, NMpefHa3HayYeHHbIX And COOTBETCTBYHIOLWX YPOBHEW OoXOAa MnokyrnaTenewu,
YTO MO3BOSIAET OXBATUTb CErMEHT MOJSIHOCTbIO.

OucTpubbloumoHHas nosmTvka. KoMnaHms cuutaeT BaXXHEMWMMMW KOMMOHEHTaMu CBOEro
PbIHOYHOMO ycrexa COTPYOHWYECTBO WM CO34aHUe TECHbIX AefOBbIX KOHTAKTOB C YYaCTHUKaMU Ka-
HarnoB pacnpegernieHus.

B cBs3M ¢ 3Tm Heobxoamma koopavHaums Bcer cObITOBOW CETU OT MPOM3BOACTBA A0 MNOo-
TpebrieHns ¢ y4eToM NpefoCTaBreHuss yCryr noTpebutento Ha pasHbiX YPOBHAX pacnpenerneHus.
Takum o06pasom, KIMMEHT CTAHOBUTCS He TOSbKO NoTpebutenem npoaykTa, HO U YCryr BCEW 3TON
LieMNOYKMN.

Bbibop kaHana pacnpefeneHns KOMMaHua CBA3bIBaeT C MO3VUMOHMPOBAHUEM TOBapa,
MapKeTUHrOBOW MHAPACTPYKTYPOM U TEHOEHUUAMU PbIHKOB.

Ha pblHkax, rge npocriexuBaeTtcss obbldan KOHUEHTpauuMm PO3HWYHOM TOProBfM, ecTe-
CTBEHHO, YMCIIO KOHTAKTOB 3HAYUTESNIbHO CoKpalgeTtcs. Hanpumep, B AHIMM WwecTb oMpM pos-
HWYHOW TOProBIM 3MEeKTPOTOBapaMm KOHTPOIMPYIOT ABE TPEeTU 3TOro pbiHKa.

KomMyHVKaTMBHaa normtuka. B cTpaTerym npoaBwbkeHuss ToBapa BHUMAaHUE KOHUEHTPU-
pyeTcs BOKPYr OTAeNbHbIX PUPM, a He Kopriopauui B Lernom. [NpakTukytoTca caernkm ¢ MeCTHbIMU
KOMMaHuaMK, NO3TOMY cOoOmoaatoTCa MECTHble KyrbTypHble 0b6bldan. OgHako MHOrve eBponen-
CKWe CTpaHbl He NMbAT aMeprkaHM3MOB B pekramMe, No3ToMy pekrama agantupyeTcs ¢ y4eToMm
PbIHKA.

Bonpochkl 1 3agaHus:

1. KakoBbl pblHOYHbIE CTpATErM KOHKYPUPYHOLIMX OMPM Ha pbiHKE anekTponpubopos?

2. Kakum obpa3om koMmnaHum obecneyvBaloT CBOM KOHKYPEHTHbIE npeumyliectesa? Kak aTo oT-
paxaeTcsi B NO3MLMOHMPOBAHMM ToBapa?

3. Kaknm obpasom komnanusa Electrolux mMcnonb3yeT npeumylectsa TOProBbiX MapoK?

4. Kakve cunbHble CTOPOHbI OeATENbHOCTU KOHKYPEHTOB UCMOSb3yeT komnanusa Electrolux?

5. Kakve daktopbl yuutbiBaeT komnaHus Electrolux npu paspaboTtke nnaHa MapKeTuHra v B Yem
0COBEHHOCTb €ee NraHMpoBaHuA?

6. NpoaHanMavpyinTe NpPUHUMNLI KOMMNSekca MapkeTuHra Electrolux u ykaxute ee curbHble n
crabble CTOPOHbI, Y4UTbIBAsA MO3ULMN KOHKYPEHTOB. Kakvne HanpaBfieHUsi COBEPLLUEHCTBOBAHMWSA
Bbl MOrmM Gbl MOPEKOMEHOOBATL MO BCEM COCTaBMAOWMM KOMMSIEKCA MapKeTuHra ansa ynpode-
HUA PbIHOYHBIX MO3ULMA KOMMAHWUA?

3apgaHve 3.

Nmnok — cumBosnmdecknn obpas obbekTa, OCHOBaHHbIA Ha pesyrnbTatax obpaboTku WH-
dopmaumm. CocTaBnAlLYMM YaCTAMU UMUIDKA ABISIOTCA UMUWIXEBble XapakTepucTuku. Pas-
MYaoT NepcoHasnbHbIi UMUOK U UMUK KOpriopaTyBHbIW. [epcoHanbHbIi MWDK — CYOBbEKTMB -
Hbl1 06pa3 NMYHOCTK, KOTOPbIN BOCMPUHUMAETCA OKpyxatowpumun. VIMnmK opranmMsaumm — a1o Le-
NIOCTHOE ee BOCMpuUATUE pasiMiHbIMK rpynnaMmn obLLEeCTBEHHOCTHY, (hOPMUPYIOLLEECS Ha OCHOBE
MHpopMaLMM O pasiUYHbIX CTOPOHAaX AeATEeNbHOCTU OpraHusauun.

MnoK 1 penytaumsa NoHATUS JOCTaTOYHO 65M3kMe, TECHO CBSA3aHbl, OAHAKO CTaBUTb 3HaK
paBeHCTBa MEXOy HUMU He criefyer.



3agaHve. CuntaeTcsl, 4TO rPaMoOTHO CHOPMUPOBAHHBIN MO3UTUBHBIA UMUK OUPMbI yBE-
mMyvBaeT oBepue K ee ToBapam U ycryraM. HepasHue uccrnegoBaHust nokasamm, Yto 77% py-
KoBOOUTENEN POCCUNCKUX NPEanpUSTUA YBEPEHbI, YTO MOSIOXUTENbHBIA UMUK crnocobecTByeT
POCTY Mpoax.

MpoussoacteeHHaa kommnaHuss OAQO «[pecTwk» npoBerna OueHKYy KOpropaTUBHOMO MMU-
[Ka, BOCMOSIb30BaBLMCL YCIyraMy KOHCaSTTMHroBOro areHtctBa. OueHka npoBoauracb Beay-
LLMMK 3KCNepTaMu 1 CoMnocTaBAfnack € MHeHneM [eHeparnbHoro avpektopa. Vtorosble faHHble

OLUEeHKM npeancrtaBlieHbl B Tabmue.

OueHka napameTpoB KOPNopaTUBHOINO MUMUOXKa

MapameTpbl KOPNOPATUBHOIO UMUIKA,

CooTBeTCTBME NapamMeTpoB MO3UTUB-

BblA€SIeHHble areHTCTBOM HOMY MMWIKY
MHEHME  3KCMep- | MHeHWe reHe-
TV3bI panbHOro Aupek-

Topa

Mok komnaHum y notpeburenen

KayecTtBO, An3aliH, XxapakTepUCTUKN NPOAYKLIMM

COOTBETCTBYIOT HE

COOTBETCTBYIOT NOJSTHOCTBIO
3BEeCTHOCTb TOProBOW MapKu He MOJSIHOCTbIO MOSIHOCTBIO COOT-
BETCTBYIOT
CepBucHble ycrnyrn COOTBETCTBYIOT
crnabo
Cuctema CKMgokK COOTBETCTBYET He
LleHa Ha npoaykuuo NOJIHOCTBHO
- - COOTBETCTBYET He
MpeacTtaBneHus noTpedbutenen o 3asBfIEHHOW MUC- | COOTBETCTBYET HOMHOCTBIO
CUM 1 cTpaTerMsx KoMnaHuwm crnabo
PYpMEHHbIN CTUIMb COOTBETCTBYET He
MOJITHOCTHHO

BusHec-uMnmK KoMnaHum

ypOBeHb JIOAJIbHOCTUN KOMMaHUA K NapTHepam

COOTBETCTBYET HE

HapexHocTb KoMnaHum COOTBETCTBYET HE | MOSHOCTbIO
YpoBEHb MNPECTWKHOCTM KOMMaHUM MOMHOCTLHO NOJNHOCTbI COOT-
BETCTBYET
MpeacTaBreHns NapTHEPOB O 3asiBIEHHON MUCCUM M | COOTBETCTBYET
cTpaTerusix KoMnaHum cnabo COOTBETCTBYET He
NHdopmaLmMoHHas OTKPbITOCTb KOMMAaHWM COOTBETCTBYET HE | MOSHOCTbHO
NOJHOCTb O

BHYTPEHHUN UMUK  KOMMNAHUA

YpoBeHb NOSANLHOCTM PYKOBOACTBA K NepcoHany

COOTBETCTBYET He

npe,EI,OCTa BJiIeHHbl€ CcOoLUWallbHblE TapaHTUA

B0O3MOXHOCTb KapbepHOro pocrta

COOTBETCTBYET He

MOJIHOCTb O
YpoBeHb VHDOPMALMOHHOW OTKPbITOCTU OBOJ- COOTBETCTBYET He
P (popmat P pykoBoA COOTBETCTBYET y
cTBa MOJIHOCTbIO
crnabo

MOJTHOCTb O

Cuctema 3apaboTHOWM nnaTbl U MOPanbHOro CTUMYIN- | COOTBETCTBYET

poBaHus cnabo

MopanbHasi aTmocdepa B KOMMaHUM COOTBETCTBYET HE | MONHOCTbIO COOT-
NOJIHOCTbHO BETCTBYET

CoumanbHbli UMUK KOMMaHUM

[MpoBOAMMbIE KOMMAHNEN coumalribHble akuum

CO6J'IFO,D,€HI/Ie KOMMaHUEN 3KOSIOrnYeCKmX CTaHOapToB

COOTBETCTBYET HE
NOJIHOCTbLIO

COOTBETCTBYET HE
MNOJIHOCTbLIO




KormmuecTtBo npegoctaBngeMblix pabounx mect cooTBETCTBYET COOTBETCTBYET
crnabo crnabo
MUK 0N rocydapCTBEHHbIX CTPYKTYP

3HaYMMOCTb NMPOAYKLUMM KOMMAaHUM O pervoHa MOJSIHOCTbIO COOT-

3aKOHOMOCIYLLUHOCTb KOMMaHUu BeTCTBYeT

[MpeacTaBneHust pervoHanbHoOM aaMuHUCTPaumm O | COOTBETCTBYET HE | COOTBETCTBYET He

3a8BIEHHOW KOMMaHMEN MUCCUA NONHOCTLIO MOJSMHOCTb O

OTKpbITOCTb KOMM@HUM HepopMarnbHbIM KOHTaKTam MOSIHOCTbID COOT-
BETCTBYET

Bonpocbl 1 3aganus:

1. lMNpoanammampynte umnmpk OAO «[pectwk», cdopmMypoBaBLMCA Yy MoTpebutenen,
NnapTHEPOB, FOCCTPYKTYP, BHYTPEHHUA UMWDK.

2. B cwny Kakmx Npu4nH UMUK KOMMAHUM He BMOSHE COOTBETCTBYET MO3UTUBHOMY?

3. lNpeacTtaBrnenvs reHepanbHOro AMPEeKTopa O KOMMaHWM Mo pasfvyHbiM napameTpam oT-
MYaKTCA OT CYXXOEHUA 3KCnepToB. Yem 310 06bscHseTCA?

4. Paspabotaite meponpuaTust no GOPMUPOBAHMIO MOSIOXUTENBHOIO KOPNOPaTUBHOMO MMU-
[ka KOMNaHM ana notpebuteny, napTHepOB, NepcoHarna.

5. Kaknmm obpasom obecrneveHne CTPOroro BbIMOSIHEHUA AOrOBOPHbIX 06A3aTENbCTB MOXET
cKasaTbCH Ha UMUIXe W penytauum KOMnaHum?

3apanve 4
Poccuiickasi komnaHna 3aHMMaeTcsa pa3paboTkonm nmporpamMmmHoro obecrneveHuss ons Hyxg O6yx-
rasTepckoro yyeTta B pasnmnyHbix cdpepax geatenbHocTM. PykoBOACTBO KOMMaHWM paccMmaTtpu-
BaeT pasfMyHble BapuaHTbl BO3MOXHOW AvBepcudmKkaumm 1 ganbHenwero pocrta. [Npegnoxute
PYKOBOACTBY KOMMaHUWM BO3MOXHbl€ HanpaBreHust avBepcudpurkaumn, yduTbiBas criegyrolume
npasuna:
— JTiobon gueepcudmkaumm [orpkHa npealecTsoBaTb HapaboTka onpeaerneHHoro
onbiTa B KOHKPETHOWN cdepe;
- CmexHas gueBepcudukaumsi MeHee pUCKOBaHHa, HeXernn HecBsidaHHas. [loaTomy
€CTb CMbICJT1 HA4YMHaTb 3KCNEPUMEHTUPOBAHKE C NEPBOro BMAa;
- [na ocywectBneHns AMBEPCUUKALA HYXHbl OOMOSNHUTE NbHbIE, M3ObITOYHbIE pe-
CYypChil.
OueHnTe BO3MOXHbIE PUCKW, CBSA3aHHbIE C KaXObIM M3 MPEeaSIoKEHHbIX HanpaBfieHn OedaTerb-
HOCTW.

3agaHve 5
Ha pblHke aBTO-kOCMETUKM [1pUMOPCKOro Kpasi npeactaBrieHa NPOAYKUMSA HECKOSbKUX MocTaB-
LLMKOB.

Komnanua A — noctaBumk rnmgep, npoaykuusi kotoporo 3aHumaeT 80% pblHka. ToBapbl
MocTaBLWKa MnpeacTaBfieHbl BO BCEX MACCOBbIX CErMEHTax pblHKAa MO CPeaHUM LieHaMm, Mosb3y-
tOTCS BbICOKMM CNPOCOM U SIBMSIOTCA JIOKOMOTMBHBIMU TOBapaMu AN PO3HUYHbIX MarasuHoB.

Komnanum B, C, D — 3anumatoT 15% pblHKa, Mes B aCCOPTUMEHTE MO HECKOSbKY npodec-
CVOHarbHbIX Y3KONPOMUIbHBLIX MPOAYKTOB, C KOTOPbIMM HYacTO YBA3bIBAKOT BCIO TOProBYHO MapKy
noctaBwyka. Hepeako komnaHum npuberatoT K CO30aHMI0 NMPOAYKTOB-ABOVHUKOB, MOBTOPSHOLLMX
ToBapbl KomnaHum A.

Komnanmm E, F — 3aHumatoT 5% pblHKa, NpoaaBasi BbICOKOTEXHOSOMMYHbIE TOBapbI Kracca
Premium ¢ makcmmarnbHOW HaLEHKOMW.

Po3HM4HbIE MarasvHbl HACTOPOXEHO OTHOCATCS K NMPeasioXeHN0 BBECTU HOBble TOBaphbl B
aCCOPTUMEHT.

Ha Bac Bbiwen HoBbIM noctaBuyk (Komnawus G), npennaratolyii OrpOMHbIN acCcopTu-
MEHT NPOoAyKLuK, conoctaBuMbIn ¢ npegrioxeHnem Komnanum A. LleHa Ha npogykumio KomnaHum



G B po3Huue Ha 15-20% Bbiwe, YeM y npoaykumm KomnaHum A, HO HOBbLI MOCTaBUWMK YTBEp-
KOAeT, YTO MX MPOAYKUMS BbICOKOTEXHOMOrMYHA M MO Ka4yecTBY COOTBETCTBYET NpemuarbHOMY
CErMeHTy.

Onvumte cTpaTerno, KOTopyto Bbl OyaeTe MUCnonb30BaTh, BOCMOMb30BaBLMCH YCIyramMmu
HOBOTO MOCTaBLyKa Ha pblHKe [pyMOpCcKoro Kpas.

3apanve 6
OncTpubboTOp KOPMOB AJ19 XKMBOTHBLIX MOSydnrt 3asBKy Ha npuobpeTeHre 3-x BMOOB KOMmMa OT
nTyuedabpuk «BorpkaHka» u «lMmaBnpoaykT». MakcmanbHas LeHa, KOTOpYH roTOBbI 3annaTuTb
nTuuedabpukn 3a Kaxabli BUO KOpMa, nokasaHa B Tabin.
MakcumarnbHasa ueHa and ntmuedabpuk, Thic. pyd. 3a LIEHTHEP

Mrnuedabpurku
Bun kopma «BorrkaHka» RaeP «["maBnpoaykT»

[ kyp

Cwmecb PSB/Starter 12 18
Cwmecb PSB/Grover 25 10

[Ons vHoeek

Cwmecb Cu-1 22 25
Cwmecb Cu-2 30 27

AunctpubbloTop paccmaTpyBaeT Tpy BapuaHTa cTpaTtermm LeHoobpasoBaHuA:

1. CtpaTterua BHeapeHus Ha pblHOK. OHa npefnonaraeT YCTaHOBSfIEHVWE LEH Ha Kaxabin
B KOPMa Ha MUHUMasrbHOM YpOBHe: 3a cmecb PSB/Starter — 12 1. p, 3a PSB/Grover — 10 7. p.,
3a cmecb Cu-1 — 22 1.p., 3a cmecb Cu-2 — 27 T.p.

2. Ctpaterus «cHatusi crmBoky». OHa npegnonaraeT yCTaHOBIIEHVME LEH Ha Kaxabli BUL
KOpMa Ha MakcumasbHO BO3MOXHOM YpOBHe: 3a cMmecb PSB/Starter — 18 T1. p, 3a PSB/Grover —
25T1. p., 3acmecb Cu-1 — 25 1.p., 3a cmecb Cu-2 — 30 T.p.

3. Ctparterus «nakeTHOro LeHooOpas3oBaHusA», KoTopasi mpeanoraraeT ycTaHOBReHWe
LEeHbl 3a «MakeT» u3 cmecen ona kyp 28 1.p., 3a «nakeT» n3 cmecen ana nHoeek 51 1.p.

3apanve:

Paccuvtante BbIpyyKy, KOTOPYIO MOSyYUT OUCTPMOBLIOTOP MPWU KaXOoW cTpaTermm LeHoob-
pasoBaHus. Caenavte BbIBOS,0 TOM, Kakylo cTpaTerno LeHoobpasoBaHus Heobxoammo BbiOpatb
ANCTpUBLIOTOPY.

3apanve 7
Otgenom mapkeTuHra komnaHum «lnactdopm» NosmyyvyeHbl criegylolme AaHHble Mo KaHa-
nam pacnpeneneHus.
[aHHble N0 KaHarnam pacnpegenexHnss komnaHum «lnactpopmy», MiH. pyo.

YHuBEpPMAru ToproBeble ceTu [vckayHTepbl
O6bem npogax 7,5 12,5 15
CtoumocTb npoAaHHbix To- | 4,4 8,8 6,8
BapoB
Banoasi npubbiib

Pacxogpl

XpaHeHue 0,7 1,6 1,3
TpaHcnopTUpoBKa 0,3 0,7 0,5
JInyHble npogaxu 0,2 1 14
Peknama 0,2 1 1
CtumyrmpoBaHue cbbiTa 0,2 0,6 0,7
UncTtas npubbiiib
OTHOWweHe npubbLIM K 00b-
eMy npogax



http://vendes.ru/kuritsy/smes_psb_starter_22
http://vendes.ru/kuritsy/smes_psb_grover_19
http://vendes.ru/indeyki/smes_su-1_28
http://vendes.ru/indeyki/smes_su-1_28
http://vendes.ru/indeyki/smes_su-1_28
http://vendes.ru/kuritsy/smes_psb_starter_22
http://vendes.ru/indeyki/smes_su-1_28
http://vendes.ru/indeyki/smes_su-1_28
http://vendes.ru/indeyki/smes_su-1_28
http://vendes.ru/kuritsy/smes_psb_starter_22
http://vendes.ru/indeyki/smes_su-1_28
http://vendes.ru/indeyki/smes_su-1_28
http://vendes.ru/indeyki/smes_su-1_28

3apanve:

1. Paccuurtante BasnoByk npubbifib, YACTYIO NPUObLINb M OTHOLLEHME MPUOLIIM K 06beMy
NpOAax Mo KaXkgoMy KaHarny pacnpegerneHus.

2. Bbibepute kaHan pacnpegeneHuns ans komnaHum «lnactdopm» no Kputepuio addek-
TUBHOCTW.

Mpumepbl TECTOBbIX 3afaHUN

1. MapkeTuHroBas cpefa npeanpuaTsa siBrsieTcs:
A) yacTbio ero Mukpocpeasl
B) 4acTbio ero makpocpeabl
C) BCe oTBETbI BEPHDI
D) npaBurbHOro oTBETa HET
E) COBOKYMHOCTb MUKPO W Makpocpeab! +

2. Ha kakom aTane >XM3HEHHOro uuKra TOBapa cpmpma Ha4YMHaeT noliy4aTb I'IpI/l6bIJ'IbZ

A) BHegpeHue Ha pblHOK
B) Poct +
C) Cnag
D) 3pernocTb
3. Kakasd ctpartervs ueHoobpa3oBaHUA NMPUMEHSETCS B CreayloLlwmx YCroBUSX: BbICOKUE
nepBoOHavarbHble pacxoipl, yH/KarbHble CBOMCTBA TOBapa, OrpaHN4eHHbIE MOLLHOCTW,
HearnacTU4HbIN cnpoc, bapbepbl AN BXOAa KOHKYPEHTOB B CErMEHT PblHKA, BbICOKME
3aTpaTbl MO NPUBIEYEHMO (MEPEKTOYEHNIO) KITMEHTOB:
a) LeHoBown guckpummHaumm
b) CHaTtna crmBok +
c) [NpoHUKHOBEHMA
d) MNMpemunanbHas
4. Jlroboe nms, TepMUH, 3HaK, CUMBOJI, PUCYHOK, 06pas, LUBET WM UX CoYeTaHue, npeaHa-
3HaYeHHble AN MaeHTUdUKaumm ToBapoB UM YCryr O4HOro npoussoautend (npo-
AaBLa) WM ux rpynnbl 1 ux gudpdepeHumaumm oT yeryr 1 ToBapoB KOHKYPEHTOB — 3TO:
a) ToproBasi mapka +
b) ToBapHbI 3HaK
c) Tosap no 3ambicry
d) ToBap B peanbHOM UCMOSHEHUN

5. ['pynna ToBapoB, TECHO CBsI3aHHbLIX Mexay cobon Mmbo B CUIy CXOXECTU UX PyHKLMO-
HMpOBaHUs, MBO B CUIly TOrO, YTO UX NPOAAKT OAHUM U TEM Xe rpynnam KIIMEHTOB,
W Yepes3 OOHU U Te e TUMbl TOProBbiX 3aBeAeHUA, UM B paMKax OfHOroO 1 TOro e
AvianasoHa LeH, HasblBaeTcs:
a) ToBapHbIN aCCOPTUMEHT +
b) AccopTumeHTHass maTpuua
c) bpeHn
d) ToBapHOe cemMencTBO
6. PasmelleHVMe ToBapa B MakCvMarbHOM KOSIMYECTBE TOProBbIX TOYEK HOCUT Ha3BaHUe:
a) WNHTeHcuBHOro pacnpegerneHuns +
b) CenekTnBHOro pacnpeaeneHus
C) OKCKM3UBHOIO pacnpegerneHuns
d) BeibopouHoro pacnpegernexus



a)
b)
c)
d)

7. PeknamHble maTtepwvanbl, pa3mMelleHHble B MecTax Npoaaxiv TOBApOB, MMaBHOW LEmbH
KOTOPbIX ABASETCA NOonyrndapusauus onpegerieHHoro npogykra wim Bcero 6peHaa, Top-
roBOM MapKku — 3T0:

POS-matepuansl (point of sales)+
BaHHepbl

HapyxHas peknama

AnemMeHTbl cBA3en C 0OLLECTBEHHOCTLIO

8. UYto onpepensiet OJMHY KaHalioB pacrnpeaeneHuna

KOoJind4eCTBO NocpegHMKoB OT npounssoautesnd Ao I'IOTpe6VITeJ'IFI +
NOJHHOTY OXBaTa TOBaApOABWWKEeHUA

Korm4ecTtBO nocpeagHMKoB Ha OOAHOM YpOBHE 3BEHa

Ka4eCTBO KaHaJi0B TOBapoaBWKEeHNA

9. [leBernonepckas KOMMNaHMA C MOMOLLpIO OMNpoca CMOrfa BbISIBUTb CErMEHT noTpebure-
nen, ona KOTOpbIX CaMbIMU BaXXHbIMU XapakTepUCTUKaMn npu Bbibope xurbs ABSOTCS:
AOCTYN K 06bekTaM coumanbHOM MHPPACTPYKTYPbl, COBPEMEHHBIN 1 MOOHBIN An3anHe p-
CKMW PEMOHT, XOpOLWM BUA U3 OKHa. B gaHHOM criyyae KomnaHusa ucrnosfb3oBara crie-
AYIOUWA NpuU3HaKk cermeHtupoBaHus? OTBET: HA OCHOBE MCKOMbIX BbIrof,

10.Moa emKoCTbI0 pbiHKa NoHMMatoT? OTBET: BO3MOXHbIN 06beM peanusaumm ToBapa npu

AaHHOM YPOBHE N COOTHOLLEHUWN LEH N NPeasioXeHUs
11.Haunbornee pacnpocTpaHeHHbIMK TpeboBaHUAMMN K BbIGOPY PbIHOYHOIO CerMeHTa ABJis-
toTca (nepeuncrmre 3 TpeboBaHus): OTBET: MUBMEPMMOCTb, YCTOMYMBOCTbL, AOCTYM-

HOCTb, AOCTATOu4HbIN pasmep

12.Onpepemmte GRP (gross rating points), €Crm YACNEHHOCTb peanbHOW 3pUTESbCKON
ayoutopum aaHHOM nepenaym coctasnsieT 22500 yenoBek, a o6was YICNEHHOCTb 3puW-
Ternen — 150 000 yernoBek, a pekramHas kamnanus npegnosnaraet 20 BbIXOO40B pe-
KrnamHoro posmka B gaHHon nepegadve. OteeT: (22500/150000)*20=300 %

13.Ha3oBuTte OCHOBHbIE LieneBble ayautopum OpeHauHra Tepputopuin? OTBET: XXUTEMM,
TYPUCTbI, MHBECTOPbI

14.B anBape 2021 roga KoMnaHusi 3anycturia npWioXeHWe C nraTtHbiMU y4ebHbIMU Kyp-
camu B popmaTte MUKpoobydeHusi. CMOTpULLL KOPOTKME OBydatolme posvku 4O S5 Mu-
HYT, Korga ectb cBob6oaHOe BpeMs B NloboM mecTe co cBoero cmapTdoHa. KomnaHus
pasmeLwgeT pekrnamy B BK, B nouckoBon cetn AHgekc, y 6rnorepoB. B mapte 2021 roga
MapkeTorsior notpatun Ha pekrnamy B BK 500 Teic. py6. Banosas npubbifb, nomyyeH-
Hasi OT nNpuroxeHnsa 3a mapT, 600 Tbic. pyb. Paccuntante nokasaternb ROI (peHTa-
6GenbHOCTL BIIOXEHWU) AnA peknambl, KynneHHon B BK B mapTe.

OtBeT: 120%

Pewenue: 600/500*100%=120%

15.Bbl sBNsieTeCb MapKeTONoroM Ha MalMHOCTPOUTENBHOM MNpeanpuaTm 1 Bam Heobxo-
AVMO BbIOpaTh kaHan pacnpegenenvs npoaykuun. [ante xapakTepuUcTUKy BO3MOXHOMO
KaHasnoB cbbiTa 4N MOCTOBbIX KOHCTPYKLMIA, KOTOPbIE NPOM3BOAATCA Ha NpeanpuaTuw.

OTBeT: NpaAMon kaHan cbbiTa

16.B yeM ocHOBHble OTimuns pbiHkoB B2B 1 B2C:

a) Ob6bem 3aKynok
b) Boriee croxHbl NPOLECC NPUHATUS pPeLLeHUS

c)

MpounsBogHbIN cnpoc

d) Boree TecHble OTHOLIEHMA MeXay nokynaTerniem M npoLaBLiOM
e) Bce nepeuncneHHoe BepHO +



17.Kakoro aneMeHTa HeT B KOMMMEKCE MHTErPMPOBAHHLIX MAapPKETUHIOBbIX KOMMYHUKALIWA:
a) Peknama
b) CBs3n c 06LECTBEHHOCTbLIO
c) CtumyrmpoBaHue cObiTa
d) Pacnpepenenve +

18. ®okyc-rpynna — aT10:
A) pynna notpebutenen, Hanbornee akTMBHO BIMSIOWRAS Ha MPUHATUE peLleHUs O MOKYMKe
B) MeTog MapKeTVHroBOro nccrefosaHus+
C) PasHOBMOHOCTL LieneBOW ayoutopum KOMMaHun
D) pynna, Ha KOTOpPOM POKYCHMPYETCA KOMMaHUA Mpu NPOBESEHUN PEKIAaMHBLIX MEPONPUATUI

19.Y10 Takoe TapreTuHr?
A) Bbibop LeneBbIX pbIHKOB+
B) Paspgernenve noteHumanbHbIX noTpeburtenen Ha rpynnbl
C) BblgeneHnve ToBapa pvpMbl Cpeaun TOBapOB-aHasnoroB B IaHHOM CerMeHTe pblHKa
D) OtnpaBka nHAMBMAOYyabHOMO KOMMEPYECKOro npearioxXeHus

20.KakoBa rnaBHas 3agaya CTUMyrMpoBaHua cObiTa?
a) A. MoTtuBauus Bcex y4aCTHMKOB rpouecca cbbita +
b) B. WHdpopmmpoBaHue notpebutenen o npoaykre
c) B. lNpuBneyeHve HOBbIX MAPTHEPOB
d) I. Bce nepeuncrneHHoe

21.0OcobeHHOCTb MOSMTMKO-NPaBOBOW Cpeapbl, KOTOPYo oMpmMe HeOoBXOoOUMO yuuThIBaTb:

a) m3bupaTtesnbHOe 3aKoHOAATENbCTBO COOTBETCTBYIOLEN CTpaHbl;

b) normTnyeckas craburnbHOCTb+

C) KOSNMYECTBO MapTWUK, MPUMHUMAOLLMX YdacTue B normTudeckon Gopbbe;

d) CpOKM PYHKUMOHMPOBAHUSA 3aKOHOOATESNbHOM U UCTIONHUTESIbHOW BriacTu Mexay Bblbo-
pamu;

€) BCe NepeyuncrieHHoe.

22.Kakyto cTpatermo oxasaTa pblHKa criefyeT MUCronb30BaTb Npy OOHOPOAHOCTU TOBapOB
drpMbI?

a) HeauddepeHUMPOBaHHbIA MapPKETUHT;+
b) anddepeHUMpPOBaHHbIN MapKETUHT;

C) MacCOBbI/ MAPKETUHT;

d) KOHUEHTPMPOBAaHHbLIA MapKETUHT;

€) VHTEerpypoBaHHbIA MapKEeTUHr.

23.4Y70 BXOAUT B Kraccudeckyto mogenb 4C?
a) A. Coverage ([NokpblTne)
b) B. Communication (KommyHukaums )+
c) C. Clarification (MosicHeHwue)
d) D.Complexity (CrnoxHocTb)



24.Ncnonbaya matpuuy W.AHcodda, onpegenure, Kakylo ctpaTermo pocta dyaget uc-
Nonb30BaTb KOMMaHUS, €CIY BbIXOOUT Ha YXKe CYLLECTBYIOLLMIA PbIHOK C CyLLE CTBYHO-
MM Yy KoMnaHum ToBapoM? KakoBbl LWAHCHI Ha ycnex Takon ctpaTternm? OTBeT: cTpa-
Terns NPOHVKHOBEHUs, waHcbl 1:2 um 50%

25.Kak HasblBaeTcs LeHoBas cTpaTerms, Npyu KOTOPOW NPOUCXOAUT YCTaHOBSIEHME pPasHbIX
LUEH Ha pasnuyHble eauHMLbl OOHOMo M TOrO e ToBapa A1 O4HOro UM pasHbiX MOKY-
natenen? (OTBeT: LeHOBas ANCKPYMUHALIMSA)

26.lNepeuncrmre ueneBble ayautopum Npu NPOBESEHMN MEPONPUATUN NO CTUMYNMPOBA-
HUMO cbbiTa (OTBET: CylLeCTBYOLLWME W NOTEHUMASbHbBIE KIMEHTbI, NOCPEaHVKN, COb-
CTBEHHbI TOProBbI NepcoHan)

27.Kakas ctpaTerusi LeHoobpa3oBaH/a NPUMEHAETCA NMPU Crieayowmx YCrioBUaX: BblCO-
Kve nepBoOHavarbHble pacxofpbl, yHUKanbHble CBOWCTBA TOBapa, OrpaHUYEHHbIE MOLLE
HOCTW, HE3MNACTMYHBIN Cnpoc, Gapbepbl 4Nl BXOA4A KOHKYPEHTOB B CEIMEHT PblHKa, Bbi-
COKMe 3aTpaTbl M0 NpUBIieYEeHO (MepeknioveHno) kimeHToB? OTBET: CHATUE CIIMBOK

28.0ueHnTe ypoBeHb noTpebutensckon nosnbHoctM NPS, ecrm n3BecTHO, 4TO Mo pe-
3ynbTaTtaM NMPOBEAEHHOrO ONpPoOCca, B KATErOPUIO «KPUTUKU» nonarmm 56,76% pecnoH-
AEHTOB, K KaTeropum «HentpanbHble» Oblsm oTHeceHbl 21,48 %, a kK «npomoyTepam» -
21,76 %. (NPS = 35,00 % - 32,35 % = 2,65%)

29.K kakow kateropum corrnacHo matpuue BCG oTHocuTcsa cTpaTterndeckas ousHec-eau-
HMUa, ecrim o6beM npogax B Tekywem rogy coctasnset 240 mrH. gomnn.,, o6bem npo-
AaXK OCHOBHOIO KOHKypeHTa — 310 MfH. Jonn., TeMn pocTa pblHKa BbICOKWA U NPEBbI-
waeT 170%. (oTBET: 3HaKM Bonpoca / TpyaHbl AeTW OUKUE KOLLKM — BCe TP BapuaHTa
BEPHbI)

30.Paccuutante nokasatesb ROI, ecrim M3BECTHO, YTO HA MaPKETUMHIOBbLIE LiefN B TEKY-
wem roay 6biro 3atpadveHo 320 TbiC 4O, NPY 3TOM BbipydKa nocrie npoBeaeHus
MapKeTUHroBbIx MeponpuaTui coctasuna 500 Teic. gomnn. (500-320)/320=56,25%

31.C nomMoublo pacyeTa Kakoro nokasatens nposoautcs XYZ-aHanu3 accopTUMEHTa B
MapkeTuHre? (KoadpumumeHT Bapuauyum)

32.KomnaHusa npousBoaut HagdysHble roaku. LleHa nogkm 2500 gonn., cebectoMmocTb
1000 gonn., Ha pekrnamy 6b1no notpadeHo 150 gonn. B pesynbTaTte nornydeHo 2 3a-
ka3a. Paccuntate ROMI (ROI) OtBeT: 2*2500-2*1000=3000 gonn. (3000-
150)/150*100%=197%

20.1.3 KoHTponbHbIe paboThbl

BapuaHTt Ne1
lMpoaHarmanpynTe coCTaB U CTPYKTYPY KOMMMEKCa MapKeTuHra
MMpuBeanTe OCHOBHbIE (PaKTOPbI, BUAIOLME HA LEHOBYHO MOSMTUKY KOMMaHWUA
MpuBeanTe OCHOBHbIE TpeboBaHUA K TOBaApy Ha pPblHKE
BapuaHT Ne2
OxapaKkTepusynte COCTaB U CTPYKTYPY MapKEeTUHroBOW cpeabl
MpuBegute npumep SWOT-aHanm3a
OxapakTepusynte OCHOBHbIE UHCTPYMEHTbI KOMMYHVKALUM Ha pblHKE
apuaHT Ne3
[MpoaHarmanpynTe OCHOBHbIE BUObl KAHAMOB pacrnpeneneHa npoaykuum
CpaBHUTE PbIHKN NOTPEOUTENBCKUX WM MPOMbILIEHHBIX TOBApOB
OxapakTepusynte 0COOEHHOCTU HEKOMMEPUYECKOrO MapKeTuHra

wpeE

WwhFEmwh -

KoHTponbHble paboTbl NPOBOASATCS B MMCbMEHHON chopme.
[ns oueHnBaHns pesynbTaToB 00yYEeHUS Ha 3K3aMeHe UCnornb3yeTcs 4-x 6annbHas WKana: «oTfINYHOY,
«XOPOLLOY», «YL4OBNETBOPUTENBHOY», «HEYAOBNETBOPUTENBHOY.



20.2. NpomexxyToyHas aTrecrauus

MpomMexxyTo4YHas aTTecTauus no AUCLUNINHE OCYLLECTBIAETCS C NMOMOLLBIO CNEAYIOLLMX OLEeHOY-

HbIX CPeacCTB:

©CoNOO~WNE

MNepeyeHb BONPOCOB K 3K3aMeHy:
CywHocTb MapkeTuHra. PasButne mapkeTtuHra B Poccum
XapakTepucTtuka pblHKa NpoMbILLIEeHHbIX ToBapoB (B2B)
KoHuenuum mapkeTuHra
CywHocTb pacnpefernmrenbHON NOSUTUKK
CopeprkaHne KOHKYPEHTHOro aHammaa
OcCHOBHbIE 3Tanbl PasBUTUS MapKeTUHra Kak Hayku
Buabl kaHanoB pacnpegenens npoaykumm
[MoHATHEe 1 BUObI KOMMIiEKCa MapKeTuHra
Buabl MmapkeTvHra B 3aBUCMMOCTM OT crpoca

10 MynbTrnatpubyTmBHbIE MOAEMN: CYLLHOCTb W BUAbI

11.MeToabl MapKeTUHIOBbIX UCCIieoBaHUM

12.MMoHsTve ToproBon Mmapku, 6peHaa

13.2KnsHeHHbI LMKn ToBapa 1 ero pasHoBUAHOCTU
14.MapkeTuHroBble nccrnegoBaHusi. OCHOBHbIE MOHATUS
15.TpaBuna cocTaBrieHust aHKeTbl

16.0xBaT pblHKa KaHanamu pacnpegeneHuns

17.MapkeTuHr ycrnyr. CyLWHOCTb M XapaKTEPUCTUKN yCIyr
18.LleHoBas nommtka B MapKeTuHre

19.CtumyrnmpoBaHve cbbiTa: BUObl, OCHOBHbIE LiENieBble ayauTopum
20.Moperm mapkeTtudra ycnyr (0. Patmena, M. Qurmme un E. Jlanreapga, K. N'peHpooca, ©.

KoTnepa)

21.0Tanbl CTaHOBIEHUS MapKeTWHra ycryr 1 OCHOBHblE NMOoAxodbl K Knaccudpmkaumm ycnyr
22.MeToAbl YCTAHOBSIEHUSA LIEHbI

23.ToBeaeHune notpeburenen. ATanbl NPUHATUS PELLEHUST O MOKYMKe

24.0cHoBHble (hakTopbl, Onpeaensoume YyBCTBUTENbHOCTb K LiEHe

25. OCHOBHbI€ VHCTPYMEHTbI NPOABWPKEHUS

26.OcHOBHble haKTopbl, OKa3biBalOLME BIMsiHUE Ha NoBedeHue noTpedbutenen
27.CopepxaHue n uenm MapkeTUHroBoro aHanmsa

28.OcHOBHbIE TUMbI NoTpebutenen

29.J10AMbHOCTb Kak OCHOBHOM MoKasaTernb yaepXaHua noTpebutenen. Buabl NosnbHOCTU
30.MpuHATHe TOBapa-HOBUHKM

31.0cobeHHOCTM TENEBU3MOHHOW W paguopeknambl

32.VccrnepoBaHvne Mukpocpeabl Npeanpustis (BHYTPEHHETO OKPYXKEHUS)
33.UccrnegoBanne makpocpenpl npegnpuatus. MNMoHatne STEP, SWOT-aHanmsa
34.0cob6eHHOCTM NneyvaTHON U HApPYKHOW pekrambl

35. OCHOBHbI€ LleHOBbIE CTpaTermm

36.CB4A3N C 06LECTBEHHOCTLID B KOMMYHMKATMBHOW MOSMTUKE KOMMAHWN

MpuMep KOHTPONBLHO-U3MepPUTENLHOro MaTe puana

YTBEP>XOAKO
3aBegyrolas kagenpon MexayHapoaHoOM 9KOHOMUKM U BHELLHE3KOHOMMYECKOM AeATENBbHOCTU
E.B. EHpoBuMuKkas
nodnucek
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OucunnnuHa MapkeTuHr

Kypc 1

dopma obydeHns _ ovHasd

Bua atrectauum NpoOMEXYToYyHas

Bupg KoHTpONs __ 3k3ameH

KoHTponbHO-u3MeputenbHbIM MaTepuan Nei.

1. OxapakTepu3ynTe OCHOBHbIE UHCTPYMEHT bl MPOLABIPKEHNSI.
2. Wccrneposanve makpocpenpbl npeanpuatus. MNoHatne STEP, SWOT-aHanmsa

[ns oueHMBaHWS pesyrbTaToB 00Y4YEHNS! HA 9K3aMeHe UCNONb3yeTcs 4-X GannbHas LKana: «OTIMYHOY,
«XOPOLLO», «YyAOBNETBOPUTENBHO», «HEYAOBNETBOPUTENBHOY.
CoOTHOLLEHVE NoKasaTenen, KPUTEPMEB U LLKanbl OLLEHMBaHUSA pe3ynbTaToB 00yYeHus.

YpoBeHb
Kpurepun CGOPMUPOBAHHOCTH Wkana
OLEHVBaHUSI KOMMETEHLMIA pMMP N OLIEHOK
KOMMEeTEHUWN
MonHoe cootBeTcTBME OTBETa ObOy4aloLLlerocs BCEM nepeyuc-
NeHHbIM Kputepuam. NMpPoaEeMOHCTPUPOBAHO 3HAHUE 3fEeMEH-
TOB KOMMIEKCa MapKeTMHra u ero ocobeHHoOCTen B 3aBUCUMO- .
loebiweHHbIl

CTM OT TMMa pblHKA, YMEHWE MPUHSTUA pPELLIEHWA B obnacTy JpOBEHb OmisuyHo
MraHMPOBaHWSl 3NIEMEHTOB KOMMMeKca MapKeTviHra, Brage-

HWMe cnocoGamu aHarmmsa W KOHTPOSs MapKeTMHroBoOW cpefbl
M KOMMIeKkca MapkeTuHra

OTBET Ha KOHTPOIbHO-M3MEPUTESbHBIN MaTepuan He CooT-
BETCTBYET OOHOMY W3 MEPEYUCHIEHHbIX MokasaTtenien, Ho oby-
YawLw uics gaeT npaBunbHble OTBETHI HA AOMOSHUTENbH ble
Bonpocbl. HefoctaTouHO NpoAEeMOHCTPMPOBAHO 3HaHUE OCO- BGa3zosnlli yposeHb Xopowo
GeHHOCTEN SMEMEHTOB KOMMIEKCa MapKeTUHra, MapKeTUHIO-
BOW cpedbl U MOBEAeHUs MoTpebutenein B 3aBUCMMOCTU OT
TMNa pbiHKa

OTBET Ha KOHTPOSIbHO-U3MEPUTENbHLIA MaTtepuarn He cooT-
BETCTByeT JobbIM [OBYM U3 MEpedncrieHHbIX MnokasaTenen,
obyyaroL uiics [aeT HenosHble OTBETbl Ha AOMOSHUTENbH ble

. Y0oenemeopu-
BoOnpochbl. [IeMOHCTpUpyeT 4YacTUdHble 3HaHWS OTHOCUTENbLHO | [lopo208bili yposeHb
KOMMsieKkca MapKeTMHra, OCHOBHbIX CMOCOG0B MapKETUHIOB bIX MeJbHo
nccrnegoBaHU, MMeEeT He NonHoe npefcTaBrieHne O Cnoco-
Bax oueHKM 3PeKTUBHOCTN MaPKETUHIOBbLIX MEPOnpUSTUN
OTBEeT Ha KOHTPOMNbHO-U3MEPUTENbHBIN MaTepuan He CooT-
BETCTBYET mMOObIM TpemM U3 MepeYnCrieHHbIX MoKasaTenen.
Obyvarowninca AeMOHCTPUPYET OTPbIBOYHbLIE, parmMmeHTap- Heydoeremeopu-
Hble 3HaHWS, OOnyckaeT rpybble OWnbKM B naeHmdmka Lmm - METBHO

9MIeMEHTOB KOMMIEKCca MapKeTuHra, CcrnocoboB aHammsa u
OLEHKN MapKEeTUHroBoW cpefbl N 3PeKTMBHOCTU MapKeTUH-
roBbIX MEpPONPUATU




