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MNACMNOPT ®OHOA OLEHOYHbLIX CPEOCTB
OIrC3.04 Mcuxonormusa odLweHnsa

®doHAO OUEHOYHbIX cpeacTB paspaboTaH Ha ocHoBe PeaepanbHOro rocygapCTBEHHOMO
obpasoBaTenbHOro ctaHgapTa cpegHero npodeccmnoHanbHoro obpasosaHus (ProcC Crio)
no crneunanbHOCTHU 38.02.01 OKOHOMUKA " OyxranTtepckun
yyeT (no oTpacnsam), YTBepXOeHHOro npukasom MwuHucTepcTBa obpasoBaHus U Hayku
Poccunckon ®epepauun ot 05 cheBpana 2018 r. N 69 "O6 yTeBepxaeHun enepansHOro
rocygapCtBeHHoro  obpasoBaTenbHOro  craHgapTa cpegHero  npodeccroHasibHoro
obpasoBaHus no crneumnanbHOCTH 38.02.01 OKOHOMUKA " Oyxrantepckum
yyeT (MO oTpacnsM) U B COOTBETCTBUM C paboyen nporpammon ydebHOW ANCLMNNUHBI
Orc3.04 lMcuxonorusa obweHns (C U3MeHeHnaMU 1 gononHeHuamu ot 17 gekabpsa 2020 r.,
1 ceHTa6pa 2022 r.).

®OC Bkno4vaeT KOHTPOJIbHbIE MaTepuanbl AOna npoBeaeHundA npomemyTquon

atTectauum B dpopme anddepeHUMpoBaHHOIo 3a4eTa.

®OC paspaboTaHbl Ha ocHoBaHuK nonoxeHus: M By 2.2.01 — 2015 lNMonoxeHue o
nopsiake opraHu3auum M OCYLLECTBNEHNA oOpasoBaTenbHOW OeATEeNbHOCTU, TEKYLLEN,
NPOMEXYTOYHOMW W UTOrOBOM  aTTectauMmM MO  OCHOBHbIM  NpodeCcCuoHanbHbIM
obGpasoBaTenbHbiIM  NporpammMaM  CcpedHero  npodeccrMoHanbHOro obpasoBaHus B

BopoHexckom rocygapcTBEHHOM YHUBEPCUTETE.

1. Llenn 1 3apgaym yyebHon — TpeboBaHus K pe3ynbTaTaM OCBOEHUSA:

B pe3ynbTaTte 0CBOEHUSI AUCLMMNIINHBI O0YYatoLWLMINCA OOIIKEH:

yMeTb:

— MPUMEHATb TEXHUKN K npneMbl 3 deKTUBHOIO obLLeHns B npodeCccrnoHanbHom
AeATenbHOCTY;

— MUCNonb30BaTb NPUEMbI CaMOoperynsiuMm NoBeAeHns B NpoLecce MeXMMYHOCTHOMO
obLeHus.

3HaTb:

OCHOBHbIE KaTeropmm n NOHATUSA NCUXONOrMn obLLEHNS;
— B3aMMOCBSI3b OOLLIEHUS N OEATENbHOCTY;

— uenun, dyHKUMK, BUObl U YPOBHU OOLLIEHNS;

— ponu N porneBble OXUAaHUsA B 0OLLEHNM;

—  BUAbl coumanbHbIX B3aUMOOENCTBUN;

— MeXaHWU3Mbl B3aMMOMOHNUMaHUS B OOLLIEHNY;

— TEeXHUKM 1 Npuembl 00LEeHNs, NpaBuna crywaHus, BeaeHus 6ecenbl, yoexaeHus;



— 3Tn4ecKkne npunHUunbl obLweHus;

— WUCTOYHUKH, NMPUYUHDbI, BUObI U cnocobbl pa3peLeHna KOHCbJ'II/IKTOB.

PesynbtatomM o0OCBOEHMS nporpaMmbl y4ebHOW OUCLUMNNWHBI SBNSETCA OBrageHue
obyyatowmmesa npodeccnoHansHbiMu (MK) 1 obwmmu (OK) komneTeHUnamu:

Koo
KOMMNeTeHUuUmn

Cop.ep)KaTeanaﬂ 4acTb KOMNeTeHUNU

OK 01

BbibnpaTb cnocobbl peweHnsa 3agady npodeccnoHanbHOW AesTenbHOCTU
NPUMEHUTENBHO K Pa3fIMYHbIM KOHTEKCTaM

OK 02

Wcnonb3oBaTb  COBpeMeEHHble  cpedcTBa  Moucka, aHanusa U
UHTepnpeTauun uHPOpMaUUM u UHPOPMALIMOHHbIE TEexXHomnoruM Aans
BbINOMNHEHUS 3aa4 NpodeCccMoHanbHoOM AeaTenbHOCTM

OK 03

lMnaHupoBaTb U peanun3oBbiBaTb COBCTBEHHOE npodeccuoHansHoe U|
NMMYHOCTHOE  pasBuUTUE, NpPeanpUHUMATENbCKYID  AEATENbHOCTb B
npodeccmnoHansHon cdepe, MCMNonb3oBaTb 3HaAHWA MO MNpaBoBOU WU|
PMHAHCOBOW rPaMOTHOCTM B Pa3fnNYHbIX XU3HEHHbIX CUTYaLunsax

OK 04

OdHEKTNBHO B3aMMOAENCTBOBATb U paboTaTb B KONMEKTUBE U KOMaHAE

OK 05

OcyLiecTBnaTb YCTHYIO n NMUCbMEHHYIO KOMMYHMKaLMIO Ha
rocygapcrBeHHom  a3blke  Poccuiickon — depgepaumm € y4eTom
0COBEHHOCTEN coUManbHOMO U KyrbTYPHOIO KOHTEKCTA

OK 06

MposiBNSATL rpakaaHCKO-NaTPMOTMYECKYD MO3ULMI0, AEMOHCTPUPOBAaTh
0OCO3HaHHOE MOBEeAEHME HAa OCHOBE TPaAMLIMOHHBLIX POCCUIACKUX OYXOBHO-
HPaBCTBEHHbIX LIEHHOCTEW, B TOM 4MUCNe C Y4eTOM rapMoHM3auun
MEXHaUMOHamnbHbIX U MEXPENUIMO3HbIX  OTHOLUEHWUA, MNPUMEHSTH)

CTaHZapTbl aHTUKOPPYMNLMOHHOIO NOBEAEHWS

2. YcnoBusa atrectauumm:
[MpomexyToyHas aTTecTauma B Buae OudpdepeHUNpoBaHHOINo 3a4éta NpPOBOAUTCA B
hopme KOMMNbIOTEPHOIO TECTUPOBAHUS.

KomnnekT TecToBbIX 3agaHUN:

1.Komy npuHagnexaT crnoBa: »YMeHue obuwaTtbCa C NoabMU-TaKoW Xe MOKynaembln 3a
AEeHbrM TOBap, kak caxap unu kode. M a rotoB nnatuTb 3a 3T0 yMeHue Oornblue, Yem 3a
Kakon-nnbo apyror ToBap B 3TOM MUPEX:

A) AHuTtyaHy oe CeHT—3k3tonepu;

B) NeTpy Yaapaesy;

B) [xoHy Pokdennepy;

") MloanHy BonbdraHry Néte.



2.ConoctaBneHne cebsa ¢ gpyrum, npy KOTOPOM Kaxabli U3 napTHepoB ynoaobnser cebs
Apyromy, npeactaBnset cobon:

A) obuieHmne Kak cBoeobpasHasa peveBas TEXHUKA;

B) obeHmne kak nCcKyccTBo nobuTb Noaen;

B) obLieHmne kak B3anmogencTeme noaen;

') obLieHne Kak No3HaHWe Opyr Apyra n camocoBepLUEHCTBOBaHME.

3.CTopoHa obLeHuns, KoTopasa 03Ha4aeT Npouecc BOCNPUATUS APYr Apyra napTHepamu no
0OLLEHNIO N YCTAHOBIIEHMIO HA 3TOM NOYBE B3aUMONOHUMAHUS:

A) nepuenTuBHas;

B) koMMyHUKaTMBHaS;

B) nHtepaktnsHas;

') HenTpanbHas.

4.Ctvnb ob6ueHns, no3BonsWnNn 0boMM yyacTHMKaM OOLeHns 4yBCTBOBaTb cebs
NNYHOCTbIO:

A) nubepanbHbIn;

B) vHanBnayanbHbIN;

B) aemokpatnyeckmi;

") aBTOpPUTaApPHbIN.

5.Mo coaepxaHuto obLLeHne MOXET ObITb pasdeneHo Ha cneayroLume Buabl:

A) maTepuanbHoe, MoparnbHoe, MOTUBALMOHHOE, CBETCKOE, AeATENTbHOCTHOE;

B) koHOUUMOHHOE, coumanbHOe, IYXOBHOE, MaHUMNYNATMBHOE, MaTepuarnbHoe;

B) npsimoe, kocBEeHHOE, AenoBoe, MOTUBALIMOHHOE, AEATENBHOCTHOE;

M) maTepuanbHoOe, MOTMBALMOHHOE, KOHAMLMNOHHOE, KOTHUTUBHOE, AEATENbHOCTHOE.

6.Kakon n3 BnaooB oOLleHMs1 3akmoveH B crnegylouwem kogekce: «Cobniogan nHTepechl
Apyroro, He nopuuan gpyroro, usderam Bo3paxeHun, Oyab [obpoxenatenbHbiM U
NPUBETNBbLIMY:

A) nn4HoCTHOE ObLLEHNME;

B) cBeTckoe obLueHuMe;

B) npumutnBHOEe 0b6LLEHME;

") maenoBoe obLueHue.

7.Nlo kakomy npu3Haky obuweHne knaccuguumpyetca Ha «buonormyeckoe» n
«coumanbHoe»:

A) no cpeacteam obLLEHUS;

B) no uenam obuwieHus;

B) no cogepxaHuto obLueHns;

M) no pe3ynbTatam obLleHus.

8.Ha kakom ypoBHe ocyuiecTBnsieTcsi ob6LeHne, B NpoLecce KOTOPOro oaMH 13 napTHeEpPOB
nogaBnseT Apyroro:

A) Ha MaHUNYNATUBHOM;

b) Ha BbiCLEM;

B) Ha npuMnTMBHOM;

") Ha genosom

9.B xoge uccneposaHun MexpabsaHa v bepasuctenna yCTaHOBMEHO, YTO B npolecce
obLweHuns ny4ywe Bcero coobLieHre ycBanBaeTCs Yepes:
A) TekcToByto hopmy 0bLLEHMS;



B) crosa;
B) nHtoHaumio;
") MUMUKY 1 XKeCTbl.

10.B kakom ¢yHKuMOHanbHOM 3HadveHun M.T. LiuepoH paccmatpmBan obLieHune, roBops
cnegylowme cnosa: «KpacHopeuve ecTb He4yTo Takoe, YTo JaeTcs TpyaHee, Yyem 3TO
KaXkeTcs, N poxgaeTcs 3 04eHb MHOTMX 3HAHUA N CTapaHnn»:

A) KaK KynbTypy peuu;

B) kak B3aumogencreume nogen;

B) kak npodeccunoHanbHy OeATenbHOCTb;

') kKak pa3BuTUE U camopeanuaaumio.

11.YMeHue un xenaHuwe BblpaxaTb CBOK TOYKY 3pPEHMs U TOTOBHOCTb YYMTbIBATb MNO3ULMM
APYrMx XapakTepusyoT:

A) OTKpbITYIO CTpaTerno obLLeHNs;

B) ponesyto cTpaTermo obLeHus;

B) ananornyeckyto ctpaternio obLeHus;

") MINYHOCTHYIO cTpaTerno obLleHus.

12.CnoBo «KOMMYHUKaLMsi» B NepeBofe C NaTbiHU O3HAYaeT:
A) «4acTHoe, He pa3fdensieMoe HUN C KeEMY;

B) «obwee, pasgenssMmoe co BCEMNY;

B) «uenoe, He genvmoe Ha YacTuy;

') «ocobeHHOoe, He NoXoXee Ha OPYrnx».

13.Ctunmnctnyeckui 6apbep obLeHnss BO3HUKAET:

A) 13-32 HEMOHATHOW NN HENPAaBUIBHOMW NOMUKN PaCCyXOEHWUM;
B) n3-3a HEBHATHOM peuu;

B) 13-3a HECOOTBETCTBMSA CTUMS PEYN N CUTyaumm obLeHNs;

M) n3-3a HENpUA3HU NN HeJoBEPUS K KOMMYHUKaTOPY.

14.YnpoLyeHHble MHEHUS] OTHOCUTENBbHO OTAENbHbIX NUL, NIU CUTYaLWUn - 3TO:
A) cTepeoTunbl;

B) npenB3aTble NnpeacTaBneHns;

B) npeHebpexeHne daktamu;

[") BCe Bbille NeEpeyYncneHHoe.

15.YcTaHoBneHne cxoacTea O4HOro YerioBeka ¢ Apyrmm — a10:
A) pednexkcus;

b) amnatus;

B) ctepeotnnusaums;

M) naeHTuduKayms.

16. Ocobbin cnocob rnybokoro n 6e30WnboYHOro BOCNPUATUSA BHYTPEHHErNO MyUpa ApYroro
YyenoBeka:

A) pednekcus;

B) amnatus;

B) ctrepeotnnusaums;

M) noeHTndukaums.

17.0co3HaHne 4enoBEeKOM TOro, Kak OH BOCMPUHMMAETCA NapTHEPOM MO OBLLEHNIO:
A) pednekcus;



B) amnatus;
B) ctepeotunusauums;
') naeHTUdUKaums.

18.PeHOMEH, KOTOPbLIN NPOSIBAAETCA B TOM, YTO NepBoHa4varibHOE OTHOLLUEHWE K KaKOW-TO
OAHOMN YacTHOW CTOPOHE NMUYHOCTU NepeHOCUTCHA Ha BeCb 0bpas venoBeka, a 3aTeM obLlee
BrievaTiieHne O YeroBeke — Ha OLIeHKY ero OTAeNbHbIX Ka4eCcTB, Ha3blBaeTCs:

A) adhdeKkToM « opeosiar;

6) acbPeKkToOM «NPOELMPOBaAHUNAY;

B) apEKTOM «MEepPBUYHOCTUY;

r) addekToM «nocrnegHen nHopmMmauum.

19.00pmMa MEXIIMYHOCTHOrO B3aMMOAEWCTBUS, KOTOpas CHUMAaEeT arpeccuio nogen u
yOOBneTBOPSET HA MUHMMAaSIbHOM YPOBHE NOTPEOHOCTb B MPU3HAHUN:

A) nrpa;

B) yxon;

B) putyanbHoe B3anmonencreue;

") NpMBA3aHHOCTL.

20.HenpownseonbHas NoAaTNIMBOCTb YerioBeKa MHEHWIO APYTUX AL, AW TPYNNbI:
A) cyrrectus;

B) koHbopMUaMm;

B) HOHKOH(pOPpMU3M;

') camoonpeaeneHue.

21. 'pynna, HOpPMbI 1 NpaBuKa KOTOPOW cnyxat Ansi MIM4YHOCTU obpasuom:
A) manas rpynna;

B) rpynna 4neHcTBa;

B) 6onbwag rpynna;

") pecbepeHTHada rpynna.

22. YnotpebneHune «30Mn0TbIX CIIOB» OTHOCUTCA K NpUeMy:
a) UMs COOCTBEHHOE;

0) 3epKano OTHOLLEHWN;

B) KOMMIIMMEHTbI;

r) TEepnenuBbI cryLuaTenb.
23.  Ynbibka, OeMOHCTpauusi MOMOXUTENbHbIX 3MOLMA BalleMmy MapTHEPY — YepTbl
npuema:

a) KOMMIMMMEHTBI;

0) 3epKano OTHOLLEHWN;

B) TepnenuBbIA CryLlaTens;
r) UMsi COGCTBEHHOE.

4. Y10 He cneayeT genatb, criywas cobecegHuka:
) He JaBanTe HenpoLUeHbIX COBETOB;

) He NPUTBOPSAINTECH CIYLLAKLLNM,;

) He TAHUTE C OTBETOM,;

r) He genanTe NocneLlHbIX BbIBOOOB.

25. Kak Hago cnywaTb? BbibepuTe HEBEPHbIN BapyaHT:
a) cTapanTech BblpasuTb NOHUMAHWE;



0) cnywawnTte camoro cebs;
B) He yxoauTe OT OTBETCTBEHHOCTU 3a OOLLEHNE;
r) MOXXeTe NPUTBOPUTLCS CRYLUAIOLLMM ANs BalLen e Mosib3bl.

26. Kakon ncuxonor nucarn, 4To «3By4aHue COOCTBEHHOIO MMEHW AOns 4yernoBeka —
camMada npudaTHada menoaman»?

a) B. ByHar;
0) [. KapHeru;
B) 3. ®peng;
r A. Aanep.

27. Kakon npuem BnMsiHMA Ha napTHepa 3anpelwiaet rpybo m pesko nepebuBatb
cobecenHuka?

a) npueM «3epKano OTHOLLEHUIY;

0) npueM «Tepnenmebiv cnyLwaTenby;

B) npuem «KOMNINMEHTbIY;

r) NPUEM «JTMYHAas XU3HbY.

28. K10 Bblgenun 6 0OCHOBHbIX NPUHLMNOB AENOBOro obuweHna?
a) . KapHery;

0) . Arep;
B) B. JlabyHckas;
r) ®. Ky3uH.

29. Kto cchopmynmpoBannpuHLMmbl U NpaBunia ycnewHon opraHmsauum BpeMeHn?
a) . Kopganep;

0) . Arep;
B) B.H. JlaBpuHeHko;
r N.4. CronsapeHko.

30. OnpegenuTte TpeTblo (hasy genoson decenpbl:
a) onpoBepXXeHne JoBOAOB cobeceaHuKa;

0) aprymMmeHTMpoBaHue;

B) nepegaya nHhopmaumm;

r NPUHATUE PELLEHUS.

31. Bbibepute oamH 13 atanoB gasbl nepegaym nHopmaumm;
a) «nepexBaTbliBaHNE» NHULMNATUBDI;

0) dopMmnpoBaHue NpeaBapuTENbHOrO MHEHUS;

B) npobyxaeHne nHtepeca k becege;

r obcyxaeHue npobnem.

32. K kakon ase oTHocaTcA TpeboBaHUA: ONbIT, OEMUKATHOCTb W BHUMaHuE K
cobecegHuky?

a) aprymeHTauuu;

0) NPUHATUSA peLleHns 1 3aBepLueHns becenbl;

B) HenTpanusauum 3amedaHnin cobeceHNKOB;

r) nepegayv nHgopmaumu.

33. [lpu npueme nogYnMHEHHbIX paboTHUK LOMKEH:
a) He NPOoSBIIATbL OTKPOBEHHOW CUMMNATUN U aHTUNaTUK;
0) 3aTparvBaTtb TeMbl MONUTUKN, PESTUTMU NN PACOBON NPUHAANEXHOCTH;



B)

r)

34.

n3beratb B 6ecegax nogaep>KmBaHuA 3r10CroBmnd B agpec OTCYyTCTBYHOLLUX;,
be3 MPUYNHbI OTKa3biBaTbCA OT o6cy>|</:|,eH|/|;| I'Ipeﬂ,-l'll/lcaHHOI7I TEeMbl.

Kak HasbiBaeTcA npouecc B3aMMOOENCTBUS, B KOTOpPOM TMpouncxoaunT obmeH

OeATEeSIbHOCTbIO N OMNbITOM, npep,nonararou.l,mﬁ OOCTUXXeHne ornpenerieHHoro pesyanaTa?

a) AenoBble COBELAHUA U cobpaHus;

0) ny6nu4yHble BbICTYMMNEHUS;

B) AernoBbIe NEepPeroBop.l;

r penosas becepna.

35. OntumanbHbIMWM OHAMU ON1S1 NEPEroBOPOB SBMAKTCA:
a) BTOPHUK, cpeaa, YeTBepr;

0) noHegenbHWUK, cpeaa, NATHMLA;

B) BTOPHWUK, YeTBEpr, NATHMLA;

r) NnoHeaenbHWK, BTOPHUK, cpeaa.

36. [lpy kakom MeTode BeOeHWsa MeperoBopoB [OCTMraeTcs corfnacue  mexay
napTHepamn?

a) BapWaLMOHHbIA MEeTOS;

0) MEeTOA COTPYAHMYECTBA;

B) KOMMPOMWCCHbIN METOA;

r) MEeTOA UHTerpaumm.

37. K kakomy Tuny cOBeLlaHMA OTHOCUTCHA MCMNOSIb30BaHWE HOBbLIX Maen, paspaboTka
NepCcrnekTUBHbIX HanpaBneHnn 4esaTenbHOCTN?

a) nHdopmaTnuBHoe cobeceaoBaHme;

0) CoBeLlaHNe C Lernblo NPUHATUSA peLleHns;

B) Hay4HOe COoBeLLlaHue;

r TBOpPYECKOE COBELLAHME.

38.  Kakue Buapbl coBelaHmi pasnuyatoT no cpepe npumMeHeHna?
a) CUMMNO3NYMbI;

0) MUTUHIW;

B) cbesabl NnapTum;

r NnIeHyMmbl.

309. OnpepgenuTe BMAbl COBELLAHUI MO HA3HAYEHMIO:

a) TEXHUYECKUE;

0) oMHaHCOBbIE;

B) TBOPYECKUE;

r KagpoBble.

40. Hawngute HeBepHbI 3Tan NOArOTOBKN K BbICTYMNSIEHNIO:
a) opraHm3aums NIorM4eckom KaHBbl;

0) nonck opmbl COOBLLIEHNS;

B) nepegaya nHdopmaumm;

r) peneTuums.

41. YTO OTHOCUTCS K YCTaHOBJIEHUIO «CBepX3agayuny (rnas

HOW MbICNN)?

a)
6)

nouck opmbl BbICTYMNNEHUS;
MOArOTOBKA BbICTYMNIEHUS;



B) opraHv3auus norm4eckor KaHBbl;
r) BO3JelCTBME Ha SMOLIUN.

42. Kakue npaBuna HyHo cobnogaTb Npy o6LLEeHNM C NEPEBOAYNKOM?
a) roBOpUTb ObLICTPO M HANOPUCTO;

06) COMNPOBOXAaTb peydb nanomaTuyeckumm obopoTamu;

B) NCrnonb3oBaTb NPOMECCUOHANbHYIO NEKCUKY;

r) MPOU3HOCKTb He Bornee o04HOro-ABYX NPEANOoXeHU noapsa.

43. Yewm HanpaBngawTCca noBefeHue N AencTeme CyObekToB KOHQIMKTa?
a) KOH(STMKTYIOLLMMM CTOPOHaMWU;

0) KOHGMUKTHLIM CO3HAHUEM,;

B) npeamMeTomM NpoTMBOOOPCTBA;

r 00BbEKTOM KOH(pNUKTa.

44. CyBbeKTOM KOHIIMKTa MOXET BbICTyNaTb:

a) KOHGONUKTHOE OENCTBUE;

0) npeamMeT NnpoTMBobopCTBa;

B) nHOMBKUA, rpynna, Knacc, coumanbHbi UHCTUTYT U T.N.;
r) NCTOYHWK KOH(NUKTA.

45.  Ecnv HapylweHo ycTaHoBrneHue obpaTHON CBA3W C PyKOBOACTBOM, TO 3TO:
a) MEXIJTMYHOCTHbIN KOHOINKT;

0) KOHMNIMKT BracTn n 6essnacTtus;

B) KOHQMNUKT MeXAY NMMYHOCTBIO U rpynmnowu;

r) KOH(SIMKT KOMMYHUKaLNN.

46. B cutyauum, Korga oavH YenoBEeK uUnu rpynna 3aBWUCAT B BbINOMIHEHMM 3adad OT
APYyroro 4Yenoseka unuv rpynmbl, NpUYnHa KOHGMKTa MOXET 3aKnoyaTbCs B:

a) pasnnyHbIX LEensx;

0) B3aMMOCBA3M 3a4au;

B) HeyOooBNETBOPUTENBHOM KOMMYHMKALNW;

r) HepaBHOMEPHOM pacnpeneneHnm pecypcos.

47.  TlpnymHa KOHGMKTA «HEYAOBNETBOPUTESIbHBIE KOMMYHMKALMMY 3aKntovaeTcs:
a) B NSI0X0oM Nepegade nHopmauum; .
0) B TOM, 4YTO UEnn Kakoro-nmbo noapasgeneHns CTaBsaTCHA Bbllle Lenen Bcen

opraHv3auuu;
B) B HEPaABHOMEPHOM pacnpeneneHn pecypcos;
r) B pasnuyum NoBeAEHUs!, XapakTepa, XXU3HEHHOTO OMnbiTa KOHMIMUKTYHOLLMX CTOPOH.

48. [MpnymHa Kakoro KOHMNUKTa 3akroyaeTcsl B paCCMOTPEHUM TOMbKO Tex B3rNsAoBs,
anbTepHaTMB, acrnekToB CUTyauuu, KOTOpble OnaronpusTHbl NUWb AN Kakor- nnbo
MIMYHOCTM UMW TPynnbI?

a) pasnuuns B MaHepe NoBeaeHns 1 XN3HEHHOM OMbITE;

0) pasnuuus B NPeAcTaBlEHNSAX U LEHHOCTSX;

B) HeyaoBNeTBOPUTENbHbIE KOMMYHUKaLWW;

r) pasnuuuns B LENsX.

49. Y10 9BNSiETCA TOMYKOM ANs peanu3aumm KoHpnnkra?
a) WHUWOEHT;
0) HaNPS>KEHHOCTb;



B) ccopa;
r HeOBOSbCTBO.

50. Yem xapakTepusyeTcs He4OBOJSIbCTBO KakK CTaansa KOHMNukra?

a) HeCxXo4CTBOM BO MHEHUAX U B3rrnsigax OnnoHEHTOB;

0) AEeNCTBUSIMU, HanpaBieHHbIMW Ha NPeNATCTBUE A4EeNCTBUAM OMMOHEHTA;
B) oLlyLLieHNneM 1 BbiCKa3blBaHMEM HEYOOBETBOPEHHOCTN;

r) OCO3HaHWEeM CIy4MBLLEroCa UHUMAEHTA.

51. KOH(NuKT paspelwmtca M OTHOLLIEHUA Mexay cybbekTamu nepengyt Ha HOBbIU
YPOBEHb, ECIU NYTb ero paspeLueHns byaer:

a) KOHCTPYKTUBHbIM;

0) AECTPYKTUBHbBIM;

B) KOHCTPYKTUBHO-OECTPYKTUBHbLIM;

r) HeT NpaBuUIbHOIO BapuaHTa.

52. TlpMMEHeHMe Kakoro M3 HuxenepevmcrieHHbIX NpaBui HenpuemMnemo Ans yaayHoro
paspelleHust KoHpnukra?

a) 065a3aTenNbHO BbISICHUTb, YTO pasbeauHSET OMNMOHEHTOB;

0) NPOTUBHMKaAM HEOBXOAMMO NpuU3HaBaTb MHEHWE OpYr Opyra;

B) AEMOHCTPMPOBaTb NOHUMaHWE PoSiu ApPYroro;

r UrHopupoBaThb obble NOMbITKM ONMNOHEHTa 06CYANTb KOHMINKT.

53. Kak HasblBaeTCca MeTon YperynumpoBaHUA KOHMMUKTA, 3aKYaloWwunca B YETKOM
onpeaeneHnm oXxXngaemblx pesynbtatoB paboTbl?

a) KOOPAMHALMOHHbIE U MHTErPaUMOHHbIE MEXaHN3MBbI,

0) obLeopraHnM3aunoHHbIe KOMMEKCHbIE Lenw;

B) pasbsicHeHne TpeboBaHum k paboTe;

r CTPYKTYpa N CUCTEMbI BO3HArpaKaeHun.

54. T[lpuHATNE TOYKN 3pEHUS OPYroM CTOPOHbI, HO He OO0 KOHua, a 0O ornpeneneHHou
cTeneHu, — aTo:

a) KOMMNPOMMCC;

0) crnaxvBaHue;

B) YKINOHEHMWE;

r pelleHne npobnemsi.

Kntoum Kk Tectam

Ne OTBeT Ne OTtBet Ne OTtBet
1. |B 23. b 45. r

2 r 24. r 46. b

3 A 25. b 47. A

4 B 26. b 48. b

5 r 27. b 49. A

6 b 28. b 50. B

7 b 29. A 51. A




8. B 30. b 52. r
9. r 31. r 53. B
10. A 32. b 54. A
11. A 33. A
12. b 34. A
13. B 35 A
14. A 36. B
15. r 37. r
16. b 38. r
17. A 39. B
18. A 40. B
19. B 41 b
20. A 42. r
21. r 43. B
22. A 44, B

5.2. Kputepumn oueHku

KpuTepum oueHKM TECTOBbLIX 3aaHuUN:

- «OTNWYHO» BbLICTABNAETCA CTYAEHTY, AaBlemMy npasufbHble oTBeTbl Ha 90-100%
TECTOBbIX 3a4aHUN;

- «XOpOLLOY» BbICTABNAETCS CTYAEHTY, AaBLlemMy npaBurnbHble oTBETbI HA 80-89% TecToBbIX
3ajaHun;

- «yOOBNETBOPUTENBbHOY» » BbICTABMSAETCA CTYAEHTY, AaBlieMy npaBuiibHble oTBEeThl Ha 70-
79% TeCcTOBbIX 3aaHUN;

-«HEeyJoBNEeTBOPUTENBHO» » BbLICTABMSAETCA CTYOEHTY, OaBLEeMy MpaBuibHble OTBETHI
mMeHee 70% TecToBbIX 3aJaHUN.

Pesynbtatbl 00baABRAOTCA B OeHb nNpoBeaeHusa amddepeHumpoBaHHOro 3adéra.
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