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NACMNOPT ®OHAOA OLEHOYHbLIX CPEOACTB
Orc3.04 lNMcuxonormsa odLEeHUs

doHA oueHOYHbIX cpeacTB paspabotaH Ha ocHoBe PegepanbHOro rocyaapcTBEHHOro
obpasoBaTenbHOro ctaHgapTa cpeaHero npodeccmoHanbHoro obpasoBanusa (ProC CIri0O)
no crneunanbHOCTU 38.02.01 OKOHOMUKa " Byxrantepckui
yyeT (Mo oTpacnsMm), yTBEpPXAEHHOro npuka3oMm MwuHuctepctBa obpasoBaHMs W Hayku
Poccuinickon ®enepauun ot 05 cheBpans 2018 r. N 69 "O6 yTBepxaeHun denepanbHOro
rocygapctBeHHOro obpasoBaTenbHOro  craHgapTa cpegHero  npodecCUoHanbHOro
obpasoBaHna no  cneuywanbHoctn  38.02.01 OKOHOMMKa 1 Byxrantepckum
yyeT (no oTpacrnsim) u B COOTBETCTBMM C pabodven nporpammon y4ebHom AMCLMMANHBI
OrC3.04 lNMcuxonorus obeHns (C N3MeHeHNsMKU 1 gononHeHnamm oT 17 gekabps 2020 r.,
1 ceHTs6ps 2022 1.).

®OC BKMOYaAET KOHTPOSbHbIE MaTepuanbl AN NPOBEAEHUS MPOMEXYTOYHON

atTtectauum B hopme amddepeHUnpoBaHHOro 3ayeTa.

®OC paspaboTaHbl Ha ocHoBaHUK nonoxeHus: I BIY 2.2.01 — 2015 lNonoxeHune o
NopsiAKe oOpraHm3aumm u OCYLLEeCTBMEeHNss obpasoBaTenbHOM OeATENbHOCTU, TeKyLlewn,
MPOMEXYTOYHOM W WUTOrOBOM  aTTecTtauMM MO  OCHOBHbIM  NPOdeCCUOHarbHbIM
obpasoBaTenbHbIM  NporpaMmam  cpegHero  npodpeccuoHanbHoro obpasoBaHus B

BopoHexckom rocyaapCTBEHHOM YHUBEPCUTETE.

1. Lllenn u 3apaayum yye6HoMn — TpeboBaHUA K pe3ynbTaTaM OCBOEHUSA:

B pesynbTaTte 0CBOEHUSI AUCUMNIIUHBI 00YYaloLLMIACS OOIIKEH:
yMeTb:

— NPUMEHATb TEXHUKN N NpueMbl 3EKTUBHOIO 00 EeHNST B NPOdeCCuoHanbHom
AEeATENbHOCTY;

— MUCNONb30BaTb NPMEMbI CaMOpEerynsaLmMmM NoBeAeHUS B NPOLECCe MEXTUYHOCTHOIO
obLeHus.

3HaTb:

OCHOBHbIE KaTeropmm 1 NOHATUSA NCUXONOrMn OBLLIEHNS;
— B3aMMOCBS3b 00LLEHMA U AeATENbHOCTH;

— uenwn, pyHKUMK, BUAbI N YPOBHU OOLLIEHNS;

— PO 1 poneBble OXNaaHUa B obLLEeHNN;

—  BWUAbI couuanbHbIX B3aUMOOENCTBUN;

— MEeXaHW3Mbl B3aMMOMNOHMMAaHUS B 00LLIEHMN;

— TeXHUKM 1 Npuembl 00LLEHNS, NpaBuna crywaHus, BeaeHus becenpl, yoexaeHus;



— 3Tn4ecKne npunHuunbl oOLLeHus;

—  WUCTOYHUKHU, NPUYNHDbI, BUObI U cnocoOsbl pas3peLueHnsa KOHdDJ'II/IKTOB.

PesynbTatoM OCBOEHMS MporpaMmmbl  Y4eOHOW AUCUUNNAUHBI  SBNAETCA OBnageHue
obyvatowmmea npodeccnoHanbHbiMu (1K) 1 o6wmmm (OK) komneTeHUuuaMu:

Kopn
KOMMeTeHUuumn

Co.qep)KaTen bHasA 4aCTb KOMNeTeHUUn

OK 01

Bbl6|/|paTb crnoco6sbl peweHna 3agad HpO(*)eCCMOHaﬂbHOVI OeATeSIbHOCTH
NPUMEHNTESIbHO K PAa3JIM4YHbIM KOHTEKCTaM

OK 02

Ncnonb3oBaTb  COBpPEMEHHble  CpeAcTBa  MOMCKa, adHanusa MU
MHTepnpeTauMn uHdopmMaumm M UHPOPMALMOHHbIE TEXHOMOrMK  Ans
BbINOMHEHMS 3a4a4 NPOdECCUOHANBHOWN AeATENbHOCTU

OK 03

MnaHupoBaTb M peanu3oBbiBaTb COOCTBEHHOE NpPodeccuoHanbHoe U
NMMYHOCTHOE  pas3BUTME, NpPeanpuUHMMATENbCKYlD  OEATeNbHOCTb B
npodeccnoHanbHonM cdepe, WUCNONb3oBaTb 3HAHUS MO  (PUHAHCOBOM
rPaMOTHOCTM B PA3NNYHbIX XXM3HEHHbIX CUTYaLUNAX

OK 04

O PEKTUBHO B3aMMOAENCTBOBATbL M paboTaTb B KONMEKTUBE U KOMaHAe

OK 05

OcyuwiecTBnaTb YCTHYIO " MMCbMEHHYHO KOMMYHMKaLMIO Ha
rocyaapCcTBEHHOM A3blKe Poccunckon depepauymm C yyeToMm
0COBEHHOCTEN coumanbHOro U KynbTYPHOIO KOHTEKCTa

OK 06

MposiBNSATL rpaXkaaHCKO-NaTPUOTMYECKYHD MO3ULMI0, AEMOHCTPUMPOBATh
OCO3HaHHOE MOBEAEHME Ha OCHOBE TpaaULMOHHBLIX 0OLleYenoBeYecKmX
LIEHHOCTEN, B TOM 4YMCMe C YYETOM rapMOHM3aLUMU MEXHaLUMOHarbHbIX U
MEXPENUIMO3HbIX OTHOLLEHUIA, NPUMEHSITb cTaHOapThbl

AHTUKOPPYMNUMOHHOIO noBeaeHund

2. YcnoBus aTtTecTauuum:
MpomexyTouHass aTtrectaums B Buae AnddepeHUMpOoBaHHOrO 3avéta NpoBOAMTCS B
dopme KOMMbLITEPHOTO TECTUPOBAHUS.

KoMnnekT TeCcToBbIX 3a4aHUN:

1.Komy npuHagnexaT crnoBa: »YMeHue obuwaTtbCs C NIOObMU-TAKOM Xe MOKynaembin 3a
AeHbrN TOBap, Kak caxap unu koge. N s rotoB nnatnte 3a 3T0 ymeHue Gonblle, Yyem 3a
Kakon-nubo apyron ToBap B 3TOM MUPEX:

A) AHuTtyaHy ae CeHT—3k3tonepu;

B) MeTtpy Yaapaesy;

B) >xoHy Pokdgennepy;

") MoaHHy Bonbdranry ETe.



2.ConocTaBneHne cebsa ¢ gpyrum, npu KOTOPOM KaXabl M3 napTHeEpOB ynogobnser cebs
Apyromy, npeacrtaBnsaeT cobon:

A) obLeHne Kak cBoeobpasHasa peveBas TEXHUKA;

B) obLieHne kak NcKyccTBo Nobutb Noaen;

B) obLieHne kak B3auMoaencTeme noaen;

') obLieHme Kak Nno3HaHue apyr gpyra 1 CaMoCoBepPLUEHCTBOBAHME.

3.CTopoHa obLeHus, KoTopasi 03Ha4YaeT NpoLecc BOCMNPUATUA Apyr Apyra napTHepamm no
O6LLEHMIO U YCTAHOBIMEHUIO HA 3TOW NoYBe B3aUMOMNOHUMaHUS:

A) nepuenTnBHas;

B) KoMMyHUKaTUBHaS;

B) nHtepaktnBHas;

[') HenTpanbHas.

4.Ctunb obLweHnsa, no3sonsawwmn oboum ydacTHMkam oOLeHns 4vyBCTBOBaTb cebs
NWUYHOCTbIO:

A) nnbepanbHbIN;

B) uanemnayanbHbIn;

B) oemokpatnyeckmi;

[") aBTOpPUTapPHbIN.

5.Mo copepxaHnto obLLEHNE MOXET ObITb pa3feneHo Ha cneayoLume BUabI:

A) maTepuanbHoe, MoparnbHoe, MOTUBALMOHHOE, CBETCKOE, AEeSTENbHOCTHOE;

B) KoHAMUMOHHOE, coumanbHoe, AYXOBHOE, MaHUNYNATUBHOE, MaTepuarbHOE;

B) npsimoe, kocBeHHOE, AeN0BOE, MOTUBALMOHHOE, AESATENbHOCTHOE;

M) maTepuanbHoe, MOTUBALMOHHOE, KOHAULMOHHOE, KOTHUTUBHOE, AEeATENbHOCTHOE.

6.Kakon 13 BngoB obuieHMst 3aknoveH B criegyrowem kogekce: «Cobnogan uHTepecol
apyroro, He nopuuan Jpyroro, usberan Bo3paxeHuwn, Oyab pobpoxenaTtesibHbIM U
NPUBETIIMBbLIMY:

A) Nn4HOCTHOE ObLLEHNME;

B) cBeTckoe obLieHue;

B) npumutnBHOE 06LLEHME;

') aenoBoe obuieHune.

7.No kakomy npu3Haky obuweHne knaccuguumpyetca Ha «buonornyeckoe» n
«coumanbHoey:

A) no cpeacrteam obLLEHNS;

B) no uenam obweHus;

B) no copgepxaHuto obLueHus;

[') no pesynbTatam obLLeHNS.

8.Ha kakom ypoBHe ocyulectBnsietcs obLieHne, B npoLecce KOTOPOro ogMH 13 napTHEPOB
nogaBnsieT apyroro:

A) Ha MaHMNYNSATUBHOM,;

B) Ha BbiCcwEM;

B) Ha npuMnUTMBHOM;

") Ha genosom

9.B xope uccneposaHun MexpabaHa n bepgBuctenna ycTaHOBMEHO, YTO B npouecce
obLeHna nyywe Bcero coobuieHme yceamBaeTcs Yepes:
A) TekcToByto hOpMy OOLLEHNS;



B) cnosa;
B) nHToHaumio;
[") MUMUWKY 1 XeCTbI.

10.B kakoMm oyHKunoHanbHoM 3HaveHun M.T. LinuepoH paccmaTpmBan obueHue, rosops
cnepgywowue cnosa: «KpacHopeune ecTb HeYTO Takoe, YTO JaeTcsa TpygHee, Yem 3To
KaXkeTcs, N poxgaeTcs U3 O4eHb MHOMMX 3HAHUN N CTapaHUn»:

A) KaK KynbTypy peuu;

B) kak B3aumopaencTeume nogen;

B) kak npodeccmoHanbHyo 4eATENbHOCTb;

[') Kak pa3BuTne N camopeanusaumio.

11.YMeHue un xenaHwe BblpaxkaTb CBOK TOYKY 3PEHMS U FTOTOBHOCTb YYMTbIBaATb MO3MUUN
APYIrMX XapakTepusytoT:

A) OTKpbITYIO CTpaTerno obLieHuns;

B) ponesyto cTpaTernio obLueHns;

B) onanornyeckyto ctpaTtermo obLieHus;

[") INYHOCTHYIO CTpaTernto obLLeHNS.

12.CnoBo «KOMMYyHMKaLMsi» B NEPEBOAE C NaTbiHN O3HAYaET:
A) «4aCTHoOe, He pa3fgendemMoe HU C KeMy;

B) «obuiee, pasgensamoe co BCEMUNY;

B) «uenoe, He gennmoe Ha YacTny;

") «xocobeHHOoe, HE NOXOXEeEe Ha OPYruXy.

13.Ctunuctnyecknin 6apbep obLLeHNs1 BO3HUKAET:

A) 13-3a HEMOHSATHOW NN HENPAaBUITbHOMW NOTUKN PacCyXOeHUM;
B) n3-3a HEBHATHOW peuu;

B) n3-3a HeCOOTBETCTBMUS CTUMS PeYmn U cuTyaumm obLeHus;

M) n3-3a HENPUA3HW NN HeaOBEPUS K KOMMYHMKaTOPY.

14.YnpoLLeHHble MHEHUSI OTHOCUTENBbHO OTAESbHbIX L, UK CUTYaLUUn - 3TO:
A) cTepeoTunbl;

B) npeaB3aTbie npeacTtaBneHns;

B) npeHebpexeHne daktamu;

[') BCe BbiLLE NepevncrneHHoe.

15.YcTaHoBneHne cxoacTea O4HOMo YeroBeka ¢ gpyrmm — 3To:
A) pednekcus;

B) amnatus;

B) ctepeotunusauus;

") naeHTnpmnkauyms.

16. Ocobbin cnocob rny6okoro n 6e30WnboYHOro BOCNPUATUS BHYTPEHHETO MMpa ApYroro
yernoBeka:

A) pedonekcus;

B) amnatus;

B) ctepeotunusauus;

") naeHTnukayms.

17.0co3HaHne 4enoBEKOM TOro, Kak OH BOCMPMHMMAETCA NapTHEPOM MO OBLLEHNIO:
A) pedhnekcus;



B) amnatusg;
B) ctepeotnnusauums;
') naeHTnukayus.

18.PeHOMEH, KOTOPbLIN NPOSIBAAETCA B TOM, YTO NepBOHa4yaribHOE OTHOLLUEHWE K KaKOW-TO
OAHOW YaCTHOW CTOPOHE NIMYHOCTU NEPEHOCUTCA Ha BeCb 0Opa3 Yenoseka, a 3atem obLiee
BreYyaTrieHne O YesioBeke — Ha OLEHKY ero oTAesbHbIX Ka4yecTB, Ha3bliBaeTCs:

A) adhbdhpekTom « opeonay;

0) achdheKkToM «nNpoeLmpoBaHUNAY;

B) 9deKkTOM «NEepBUHHOCTUNY;

r) adpdpekTomM «nocnegHen nHopmMauuny.

19.00pmMa MEXITMYHOCTHOIO B3aMMOAEWNCTBUSA, KOTOpasi CHMMaeT arpeccuto nogen wu
yAOBETBOPSAET HA MUHUMAarIbHOM YPOBHE NOTPEBHOCTL B NPU3HAHUN:

A) vrpa;

B) yxon;

B) putyansHoe B3anmoaencTeme;

") NnpMBA3aHHOCTb.

20.HenpownssonbHasa NoAaTnMBOCTb YeNoBeka MHEHUIO APYIUX ML, UK Fpynnbl:
A) cyrrecTus;

B) koHdopMnam;

B) HOHKOH(OPMU3M;

[') camoonpeaeneHue.

21. 'pynna, HOpPMbI 1 NpaBua KOTOPOW cnyxaTt Afs MIMYHOCTU 0BpasLoMm:
A) manas rpynna;

B) rpynna uneHcTBa;

B) 6onblas rpynna;

') pedepeHTHada rpynna.

22. YnotpebneHune «30M0TbIX CIIOB» OTHOCUTCS K NpUemy:
a) UM COBCTBEHHOE;
0) 3epKano OTHOLLEHWUI;

B) KOMMNIUMEHTbI;

r) TEepnenuBbIv cryLlaTterb.

23.  Ynbibka, OeMOHCTpauusi MOMOXUTENbHbLIX 3MOLMIA BalemMy napTHEPY — 4YepTbl
npuewma:

a) KOMMJIMMEHTBI;

0) 3epKarnio OTHOLIEHWN;

B) TepnenuebI crnywaTenb;
r) nmMsa cobCTBEHHOE.

24. Yto He cnepyet genatb, cnywas cobecegHuka:
a) He JaBanTe HENpPOLUEHbIX COBETOB;

0) He NPUTBOPSANUTECH CNyLLAoLWMM;

B) HE TSHUTE C OTBETOM,;

r) He genanTe NocneLuHbIX BbIBOAOB.

25. Kak Hapgo cnywaTb? Bbibepute HEBEPHbIV BapuaHT:
a) cTapanTecb Bblpa3uTb NOHUMaHUE;



0) cnywawnTte camoro cebs;
B) He yxoguTe OT OTBETCTBEHHOCTM 3a ObLLEeHME;
r) MOXeTe NPUTBOPUTLCS CAYLLAKLWMM OS5 BalLeK e Mosib3bl.

26. Kakom ncuxomnor nucan, 4To «3ByyYaHwe COOCTBEHHOrO MMEHW Ans 4venoBeka —
camasi npusaTHas Menogusa»?

a) B. Bynar;
0) . KapHery;
B) 3. ®peng;
r) A. Aanep.

27. Kakon npuem BnvSHWS Ha NapTHepa 3anpewaet rpybo u pesko nepebuBatb
cobecegHuka?

a) npueM «3epkano OTHOLUEHUNY;

6) npuem «Tepnenmnebii crywaTenby;

B) npuemM «KOMMIIMMEHTbI»;

r NMPUEM «JTMYHAs XKU3HbY.

28. Kt0 Bblgenun 6 0CHOBHbIX MPUHLMMIOB AenoBoro obweHna?
a) [. KapHery;

0) . Arep;
B) B. NlabyHckas;
r) ®. Ky3nH.

29. K10 chopmynmpoBannpuHLmMnbl U NpaBunia yCrnewHon opraHnsaumnm BpeMeHn?
a) . Koganep;

0) . Arep;
B) B.H. llaBpuHeHko;
r) Nn.4. CronapeHko.

30. Onpegenute TpeTblo hasy genoson becenbl:
a) OnpoBEpPXXEeHNEe JOBOAOB cobeceaHuka;

0) apryMeHTupoBaHue;

B) nepegaya nHgopmauuu;

r) NPUHATUE peLUeHus.

31. Bbibepute oguH 13 atanos dasbl Nepegayn MHopmauuu;
a) «nepexBaTbiBaHNE» MHULMATMUBDI;

0) dopmMmpoBaHMe NpeaBapuTeNbHOrO MHEHUS;

B) npobyxaeHne nHrepeca k becege;

r) obcyxaeHue npobnem.

32. K kakonm dase oTHocATcA TpeboBaHWs: OMbIT, AENIMKATHOCTb M BHUMaHME K
cobecenHuky?

a) aprymeHTaumm;

0) NPUHATUA peLleHns 1 3aBepLueHus beceabl;

B) HenTpanmsaumm 3amevaHnin cobecegHuKoB;

r) nepegayv nHgopmaumu.

33. [lpu npueme nogYNHEHHbIX PabOTHUK LOMKEH:
a) He NMPOoABNATbL OTKPOBEHHOW CUMMATUM N aHTUNaTuu,
0) 3atparnBaTtb TEMbl MONUTUKKU, PENUTMN UITU PACOBOU NPUHAASIEXHOCTH;



B)

r)

34.

n3beraTtb B 6ecegax nogaepvBaHUs 3roCnoBUS B agpec OTCYTCTBYIOLLUX;
6e3 NpuYnHbI OTKa3blBaTbCA OT 06CY>KAEHUS Npea-NMCaHHON TeMbI.

Kak HasblBaeTcsi npouecc B3aMMOAEWCTBUS, B KOTOPOM NpoucxoauT OOMeH

OeATEeSIbHOCTbIO U OMNbITOM, npe,qnonararou.l,vuh OOCTWXeHune onpeneneHHoro pesyanaTa?

a) AernoBble CoBeLLaHnsa n cobpaHus;

0) ny6rnMYHbIE BbICTYNNEHNS;

B) AernoBble NeperoBopbl;

r) penosas becepa.

35. OnTumanbHbIMW OHAMKU ONs1 NePEeroBOpPOB SABNATCS:
a) BTOPHUK, cpeaa, YeTBepr;

0) noHeaenbHWK, cpeaa, NATHULA;

B) BTOPHMK, YeTBepr, NATHMLA;

r) noHeaenbHWK, BTOPHUK, cpeaa.

36. [lpn kakom MeTode BedEHWA MeperoBOopoB [OOCTUraeTcs cornacve  Mexay
napTHepamn?

a) BapMauMOHHbIN METOL;

0) MeTO[ COTPYOHMYECTBA;

B) KOMMPOMWCCHbIN METOA;

r) MEeTO 4 UHTEerpaumn.

37. K kakomy Tuny coBelljaHuUn OTHOCUTCS MCMNOSb30BaHWE HOBbLIX MAEWN, pas3paboTka
NepCneKTUBHbIX HaNpaBneHun AeaTeNnbHOCTN?

a) MHdopMaTnuBHoe cobecenoBaHueE;

0) coBeLLaHne C Lenbio NPUHATUSA peLleHuns;

B) Hay4YyHOEe COBELLaHNE;

r) TBOpPYECKOEe COBeLlaHue.

38. Kakue Buabl coBellaHU pasnuyatoT no cepe npuMeHeHus?
a) CUMMNO3NYMbI;

0) MUTUHIN;

B) cbes3abl NnapTum;

r) NnreHymbl.

39. Onpegenute Buabl COBELWAHNIA NO HAa3HAYEHUIO:

a) TEXHUYECKUE;

0) doMHaHCOBbIE;

B) TBOPYECKME;

r) Kagposble.

40. Hawngute HeBepHbIN 3Tan NOAroTOBKU K BbICTYMMEHMIO:
a) opraHusauuns Norm4eCcKomn KaHBbl;

0) Nnouck opmbl COOOLLEHNS;

B) nepegava MHgopMaumm;

r) peneTuums.

41. Y70 OTHOCMKTCSH K YCTAHOBMEHUIO «CBEpX3agdaym» (rnae

HOW MbICIN)?

a)
6)

NMOUCK (bOprI BbICTYNJIEHUA;
noaroToBkKa BbICTYMJIEHAUA,



B) opraHu3aums formM4eckon KaHBbl,
r) BO3JEeNCTBNE HA SMOLMN.

42. Kakve npaBuna HyXHO cobniogaTtb npu obLeHnn ¢ nepeBog4YNKOM?
a) roBOpUTb BbICTPO N HAMOPUCTO;

0) conpoBoOXAaTb peydb nanomaTndecknmm obopoTtamu;

B) ncnonb3oBaTb NPOECCUOHANBHYIO NTEKCUKY;

r) NPOM3HOCUTL He Bonee O4HOro-ABYX NPEASIOXEHUA noapaa.

43. Yewm HanpaBnswTCA NoBeAeHME N OENCTBME CYOBbEKTOB KOHQNMKTA?
a) KOH(NUKTYOLLMMU CTOPOHaAMWU;

0) KOH(IMKTHBIM CO3HaHUEM;

B) npegmMeTomM NpoTMBobOpPCTBa;

r) 00BbEKTOM KOHNMKTA.

44. CybbeKkToM KOHGMKTA MOXET BbICTyNaTb:

a) KOHGNMKTHOE OENCTBUE;

0) npegmeT NPoTUBOBOPCTBA;

B) MHOnBMA, rpynna, Knacc, coumanbHbI UHCTUTYT U T.N.;
r) NCTOYHUK KOH(PNMKTA.

45.  Ecnu HapylweHo ycTaHoBrneHue obpaTHOW CBA3WN C PYKOBOACTBOM, TO 3TO:
a) MEXJTMYHOCTHbIA KOHIUKT;

0) KOHMNUKT BfiacTn n 6essnacTus;

B) KOHMNUKT MexXay NMUYHOCTBLIO U rpynnowu;

r) KOHMMMKT KOMMYHUKaLMW.

46. B cutyaummu, Kkorga oavH 4YenoBeK UNU rpynna 3aBUCAT B BbINOMHEHUW 3agady oT
APYroro yenoseka Unu rpynmnbl, NPUYMHA KOHIMKTA MOXET 3aKntiovaTbCs B:

a) pPasnnyHbIX Lensx;

0) B3aMMOCBSA3M 3a4au;

B) Hey40BNEeTBOPUTENBHON KOMMYHUKaLNW;

r) HepaBHOMEPHOM pacnpeneneHnmn pecypcos.

47.  TpnynHa KOHQMKTa «HEeYy40BNETBOPUTESIbHBIE KOMMYHUKALMM» 3aKnio4aeTcs:

a) B NSIOXon nepegade nHpopmMauum; .

0) B TOM, 4YTO UEenn Kakoro-nubo noppasfenieHvsi CTaBATCA Bbllle Lenen Bcen
opraHusauuu;

B) B HEpaBHOMEPHOM pacnpeeneHnn pecypcos;

r) B pasnunymm NoBeAeHus, Xapakrepa, >XU3HEHHOrO OnbiTa KOHAIMKTYHOLUX CTOPOH.

48. [MpnymHa Kakoro KOHMNMKTa 3akryaeTcsl B PacCMOTPEHUN TONbKO TeX B3rnsigos,
anbTepHaTMB, acrnekToB CUTyauuu, KOTopble OnaronpusaTHbl NUWb ANS  Kakom- nnbo
NNYHOCTU UMW TPYNMbI?

a) pasnuyusi B MaHepe NoBeaeHust U XM3HEHHOM OMbITE;

0) pasnuuunsa B NpeacTtaBneHnsx U LEHHOCTSX;

B) Hey40BNeTBOPUTENbHbIE KOMMYHUKALMK;

r) pasnuuunsa B LENSX.

49. Y10 ABNSIETCA TONYKOM ONsi peanv3aumm KoHpnukra?
a) WHUWAOEHT;
0) HaNPSYKEHHOCTb;



B) ccopa;
r) HeOOBONMbCTBO.

50. Yewm xapaktepusyeTcsi He4OBONbCTBO Kak cTaanst KoHdnmkTa?

a) HECXOACTBOM BO MHEHUSAX U B3rNs4ax OnnOHEHTOB;

0) AENCTBUSIMW, HanpaBrneHHbIMU Ha NPenATCTBME AeNCTBUSIM OMNMOHEHTA;
B) OLLYLLIEHMEM W BbICKa3blBaHMEM HEY4OBNETBOPEHHOCTY;

r) OCO3HaHMEM Cy4YMBLLErocs MHUMAEHTA.

51. KOHMNUKT paspelumnTcss U OTHOLIEHUA Mexay cybbekTamu nepengyT Ha HOBbIN
YPOBEHb, €CNN NYTb €ro paspeLlleHns dyaet:

a) KOHCTPYKTUBHbIM;

6) AECTPYKTUBHbIM;

B) KOHCTPYKTUBHO-OECTPYKTUBHbIM;

r) HeT NpaBUITbHOrO BapuaHTa.

52. [lpMMEHeHMEe Kakoro U3 HmKenepevncrieHHbIX NpaBui HENPUEMIIEMO OIS yAa4YHOro
paspeLleHns KoHMKTa?

a) 06a3aTeNbHO BbIACHUTL, YTO pa3beaAnHSET OMMOHEHTOB;

0) NPOTUBHUKaAM HEOHXOANMO Npu3HaBaTb MHEHWE OpPYr ApYra;

B) AEMOHCTPMpPOBaTb NOHUMaHWEe Ponn APYroro;

r) UrHopupoBaThb Ntobble NONbITKM ONMOHEHTa 06CYANTL KOHMIUKT.

53. Kak HasblBaeTcA MeToL yperynmpoBaHuUA KOHAIIIMKTA, 3aKmnioYarolmMncss B YETKOM
onpeneneHnn oXxmaaemblx pesynbtaToB paboTbl?

a) KOOpANHALUMOHHBbIE U MHTErPaUNOHHbBIE MEXAHU3MBbI;

0) obLeopraHn3aunoHHbIE KOMMMEKCHbIE Lenu;

B) pasbsicHeHne TpeboBaHUn K paboTe;

r) CTPYKTYpa 1 CUCTEMbI BO3HArpaxxaeHum.

54. TlpuMHATUE TOYKM 3PEHMS OPYron CTOPOHbLI, HO HE OO0 KOHUA, a A0 onpeneneHHou
cTeneHun, — aTo:

a) KOMMPOMMCC;

0) crnaxvBaHue;

B) YKNOHEHwWe,;

r) peleHne npobnemsi.

Kntoumn k Tectam

Ne OtBet Ne OTtBeTt Ne OtBet
1. |B 23. ) 45. r

2 r 24. r 46. )

3 A 25. b 47. A

4 B 26. b 48. b

5 r 27. b 49. A

6 ) 28. b 50. B

7 b 29. A 51. A




8. B 30. b 52.

9. r 31. r 53. B
10. A 32. b 54. A
11. A 33. A

12. b 34. A

13. B 35 A

14. A 36. B

15. r 37. r

16. b 38. r

17. A 39. B

18. A 40. B

19. B 41 b

20. A 42. r

21. r 43. B

22. A 44, B

5.2. Kputepum oueHku

KpuTtepum oueHKM TECTOBbIX 3a4aHuUN:

- «OTNWYHO» BbICTaBNAETCA CTyOeHTy, AaBlemy npasurnbHble oTBeTbl Ha 90-100%
TECTOBbIX 3a4aHUN;

- «XOpOLLOY» BbICTABMSAETCA CTYAEHTY, AaBLIEMY NpaBunbHble oTBEThI HA 80-89% TeCTOBbIX
3a4aHnN;

- «yOOBNETBOPUTENBHO» » BbICTABMSAETCA CTYAEHTY, AaBlIeMy NpaBusbHble 0TBeTbl Ha 70-
79% TecToBbIX 3aJaHUN;

-«HeydOBMNeTBOPUTENTbHO» » BbICTABMSETCA CTYyOeHTYy, AaBlemy npaBufibHble OTBETHI
mMeHee 70% TecToBbIX 3aJaHUN.

Pesynbtatel 00baABnATCA B OeHb nNpoBeaeHuss auddepeHunMpoBaHHOro 3a4véra.



