MMNMHOBPHAYKN POCCUA
SENEPANBHOE NOCYAOAPCTBEHHOE BIOOXETHOE OBPA30BATEJIbHOE YYPEXOEHUE
BbICLUEFO OBPA30OBAHUA

«BOPOHEXXCKWUN rOCYOAPCTBEHHbIA YHUBEPCUTET»
(Preoy BO «BI'Y»)

YTBEPXOAKO
3aBeaytowmm kacdeapon
YnpasneHua nepcoHanom
N.b. ypakoBa

22.04.2021 .

PABOYASA NPOrPAMMA YYEEHOW AUCLUUNIUHBI
61.B.0B.02.02 KoHnukTonorms
1. Wndcp n HammeHoBaHMe HanpaBneHUs NOAroToBKU/cneynanbLHOCTH:
38.03.01 SkoHOMUKaA

2.Mpodmnb noaroToBKkU/cneunanmsaumm:
OKOHOMMKa coumanbHO-TPYAOBbIX OTHOLUEHWN

3. Keanudmkauusna (cteneHb) BbiNyCKHUKA: 6akanasp

4. dopma ob6pa3oBaHUA: OYHas

5. Kachepnpa, oTBeyarLan 3a peanmsaumio QUCLUNNUHDbI: YNpaBneH1s NepcoHanom
6. CoctaButenu nporpammsl: Vicaesa O.B., K.9.H., goueHT

7. PekomeHgoBaHa: HMC skoHoMu4eckoro dakynbTeTa
npotokon Ne 4 o1 15.04.2021

8. YuebOHbIn roa: 2023/2024 CemecTp: 6



9. Llenu n 3apauv y4e6HON AUCLUMNNUHDI:

Lenb n3ydyeHus aucumnnuHbl — popmMupoBaHme y obyyatowmxcs 3HaHUN, YMEeHWiA
M HaBbIKOB WCMONb30BaHUSI TEXHOMOMMI MapKeTUHra nepcoHana, HeobXoauMbIX ANs
nnaHUpoBaHUS 7 KOHTPONMPOBaHMS BOCNPOM3BOACTBA (dbopMupoBaHus,
pacnpeneneHnst  NCNonb3oBaHus) TPYAOBbLIX PECYPCOB M pacxodoB Ha NepcoHann.

OcHoBHbIMM 3apa4Yamm yqe6H017| ONCLUNMIUHBI ABINAKOTCA:

- pas3BuTME nNpeacTaBleHUA O MapKeTUHre nepcoHana, BO3MOXHOCTSIX
MCMNONb30BaHUS MaPKETUHIOBbIX TEXHOMOMMIA NPY NMaHMPOBAHUM U KOHTPONMPOBAHMM
BOCMpoM3BOACTBa (hopMMpOBaHMK, pacrpedenieHun U UCMofb30BaHUM) TPYAOBbIX
PECYpPCOB 1 pacxodoB Ha NepcoHan;

- bopMUpoBaHME YMEHWI M HABLIKOB UCMONb30BaHUS MAPKETUHIOBbLIX TEXHOMOIMA
M MEeTOAOB MWCCredoBaHWUsl, CEerMeHTauuMuM MepcoHana W pblHKa Tpyda, aHanusa
NOBEAEHUS] OCHOBHbLIX KOHKYPEHTOB, MOTEHUManbHbIX WM OEWCTBYHOLWMX pabOTHMKOB,
MOCTPOEHUSI KOMMIEKCHOTO NepcoHan-MapKeTUHroBOro niaHa u onpeaeneHnsl pacxonos
Ha nepcoHarn;

- pasBuUTME YMEHUN N HaBbLIKOB KOHTPOMS YCMELHOCTU MapKeTuUHra nepcoHana,
NPUMEHEHNa MeToAMK ONS MMaHUPOBaHUA M pacyeTa YUCMEHHOCTU MnepcoHana u
NMHOMKaATOPOB TPYO0BOW chepsbl.

10. Mecto y4yeOGHOM pgucuunnuMHbl B cTpykType OOIll: gucumnnuHa 4Yactwy,
dopmupyemas y4actHMkamm obpasoBaTternbHbIX OTHOLWEHUN 6roka b1.

11. MnaHupyemble pe3ynbTaTbl 00y4YeHUA no AucuunnuHe/mMoaysno (3HaHUA,
YMEHUA, HaBblk1U), COOTHECEHHble C MIaHUpyeMbiMU pe3yribTaTaMu OCBOEHUS

o6pasoBaTeanoVI nporpamMmmbl (KOMneTeHLWIﬂMVI) n MHAUKaTOpamMu ux
AOCTUXEeHUA:
Kog HassaHue Koa(bl) WHankaTop(bl) MnaHnpyemble pe3ynbTaTtbl 00y4YeHus
KOMMeTeHL MK
[MK-5 CnocobeH MK-5.2 | Onpegensiet 3HaTb:
NpoBOANTL onTuMaribHble -ocobeHHoCTH " NHCTPYMEHTapun
nccrnegoBaHue napameTpsl NnpoBeAeHns nccnefoBaHNs NpoLeccoB B
NnpoLeccoB B opraHusaumm coumanbHoO-TPyA0BOK chepe ans
coumnansHo- Tpy4ooBOn onpegeneHns onTumarnbHbIX NapameTpoB
Tpyaosou cdepe AesaTenbHoCTH opraHm3aumm TpygoBon AesTeNbHOCTY;
YmMeTb:
- MPOBOAMTL MCCreaoBaHMe NpoLEeccoB B
coumansHo-TPya0BOM cpepe ana
onpegeneHns onTumarnbHbIX NapameTpoB
opraHu3aumm TpygoBon AesTeNbHOCTY;
BnapeTtb:
-HaBblkaMy NpoBedeHUs UuccrefoBaHUs
NpoLEeCccoB B couMarnbHO-TPYAOBOW cdepe
ans onpeaeneHns ONTUMarnbHbIX
napameTpoB  opraHusauum  TpyAOBOM
OeaTeENbHOCTU.
MK-5.3 | BoisiBnsieT 3HaThb:
dakTopsl, -OCHOBbl M OCOGEHHOCTM NpoBeAeHUs
BRusoLne Ha | uccnenoBsaHM4a npoueccoB B counaribHO-
opraHu3aLmio TpyaoBon  cdepe  AnA  BbISBEHUA
TpyAa aKTOpOB, BNUAKLLMX Ha OpraHu3auuto
TpYyAa;
YMeThb:




- NpoBOAUTbL UCCredoBaHWe NpoLLEeccoB B
coumanbHO-TpyaoBOM chepe ans
BblABI1€HUA (baKTODOB, BNALOLWKUX Ha
opraHusauuio Tpyaa;

Bnanetb:

-HaBblkaMy NpPOBeAEHUs UCCreaoBaHus
NPOLIECCOB B coLManbHO-TPyA0BOW cdhepe
AN BbisiBNEHNs1 pakTopoB, BIMSIOLWNX Ha

opraHusaumio Tpyaa

12. O6bem AUcUUNNUHDbI B 3a4eTHbIX eanHuuyax/yac. 3 3ET / 108 vac.

dopma NpomMeXyTOYHOM aTTecTauum

3a4yem

13. TpyaoeMKoCcTb NO BUAam y4ye6HoMn paboThbl

TpyaoemMKoCTb
Bug y4ebHow paboTbl Mo cemecTpam
Bcero
6 cemecTtp

AyaVUTOPHbIE 3aHATUA 48 48

nekuum 16 16

B TOM YuCne:; npakTu4eckme 32 32

nabopartopHble HeT HeT

CamocTosiTenbHas pabota 60 60

B TOM 4YuMChe: KypcoBas paboTa (NpoekT) HeT HeT
dopMa NpoMEXYTOYHOM aTTecTaumm

(3a4em — _0 yac.)
UToro: 108 108

13.1 CopepxaHne AUCLUMNIIUHDI:

HanmeHoBaHue Peanusauna pasgena
Ne pasgena OVCUMMNNUHBI C
CopeprkaHve pasgena QUCUUNIMHLI y
n/n AVCUMNIUHBI MOMOLLIbO OHMaWH-
Kypca, QYMK*
1. JNekuun
dopmupoBaHne UcTopus KOH(NMKTONOrMm " aBonoumsa KoHnukTonornga —
OCHOB OTpaXeHns KOHMMKTa B  Hayke, penuruum, <URL:
KOH(PIUKTONOTNH. uckycctee. Ponb koHdrvkTonorv B passutum | https://edu.vsu.ru/cour
11, o6meCTPa. XapakTtepucTtvka KoHdnmkTonoruu kak | se/view.php?id=5150>
Hay4YHOW [OUCUMMMAMHBI U ee CBA3b C ApYrMun
Haykamu. OBGbekT u npegmet yy4ebHOro kypca
«KoHgnmkTonorus». Lenun " 3agayn
KOHGMKTONOMMN. DYHKLMU KOHPANKTONOIMHU.
KoHgnukT: MoHaTne koHgnukta. OOBbEKT u  npegMeT KoHdbnukTonorna —
NoHATUE, BUAbI, KoHdnukTa. pobrnema TUNoNorMmM KOHMMMKTOB. <URL:
yHKUMN. O6beKTUBHbIE SMEeMEHTbI koHdnukra. | https://edu.vsu.ru/cour
1.2. JNInyHoCTHBIE  3MeMeHTbl  KoHnukTa.  Buabl | se/view.php?id=5150>
KoHdnukToB. [MoHATME  dOYHKUMKM  KOHpNWKTA.
KOHCTPYKTUBHbIE dyHKLMK KOHdMKTA.
[eCTpyKTUBHbIE (DYHKLIMM KOH(PIKKTA.
Mpu4mHbl, JlaTeHTHas cTaguMa Kak npouecc reHesuca KoHdnukronorusa —
CTPYKTYypa u koHpnukta.  OTKpblTagd  cTagus  pasBuTUS <URL:
OnHamuka KOHMNMKTa. DopMbl  ackanauum  KoHdnukTa. | https://edu.vsu.ru/cour
13 KOHMNUKTA. 3aBepLueHune 1 paspelLeHne KOHMMKTA. se/view.php?id=5150>
e OcHoBHble 06BbEKTUBHBIE ycrnosus,

cnocobcTByoWME NPOdUNaKkTUKE OECTPYKTUBHbIX
KOHpnMKkTOB. OpraHM3aumMoHHO — ynpaBneH4Yeckne
ycnoBus npeaynpexaexHus KOHJINKTOB.




CoumansHO —  ncuxonornyeckue
NPOMUNaKTUKN KOHPNUKTOB.

ycrnosus

MpodunakTuka MpoTnBopeyme NHTEpEeCcoB Kak hyHaaMeHTanbHasa KoHdhnmkTonorna —
KOH(pNUKTOB B npudnHa KoHQNMKTOB. MpUUnHBI 1 NPeanoCbINKN <URL:
opraHusauun. BO3HMKHOBEHUA  KOHMrukToB.  OBGbektvBHble | https://edu.vsu.ru/cour
cakTopbl BO3HUKHOBEHUS! koHcpnukToB. | Selview.php?id=5150>
JInyHOCTHBIE cdhakTopbl BO3HVKHOBEHMSA
1.4. KOH(SIMKTOB. CTpykTypa KOHpNnKTa.
Mcuxonornyeckme cocTaBnsioLwue n
MHAOPMAaLINOHHbIE Mogenu KOHMIIMKTHON
cuTyauumu. MpeakoHNUKTHaNA cuTyauus.
OTKpPbITBIN KOHOMUKT. MocneKkoHMNMUKTHBIN
nepvoga.
OnarHoctmku Mpobnembl AMarHOCTUKM KOHMIMKTOB. OCHOBHbIE KoHdpnukronorusa —
KOH(NWKTOB B MeToAbl U3ydeHus KoHnukToB. CTpyKTypHas <URL:
opraHusaLmm. mopenb KOH(pNUKTA. OwnarHocTuka | https://edu.vsu.ru/cour
OPraHn3auUMoHHbIX  KOHOIUKTOB. OnpocHble | selview.php?id=5150>
MeToAabl: AmnarHocTuka KOHhNNKTOB Ha
1.5. NIMYHOCTHOM YPOBHE, ANarHoCTMKa KOH(PIMKTOB Ha
MEXIMYHOCTHOM YPOBHE, MOAyfbHas MeToauka
ONarHoCTuKu MEXITUYHOCTHBIX  KOH(JINKTOB.
MeToamka [AMarHOCTUKM B3aMMOOTHOLUEHWA B
rpynne. AnarHoctvka MeXrpynnoBbiX KOH(NMKTOB
B OpraHusauum.
MeTogabl OcHoBHbIe KpuTepun KOHCTPYKTMBHOIO KoHdnukronorusa —
yperynmposaHus paspelleHns KoHMNukTa. YcrnoBua u dakTopbl <URL:
16, | KOHmMKTOB. KOHCTPYKTUBHOTO ~ paspelleHusi  koHdrmkTos. | https://edu.vsu.ru/cour
e PaspelueHne KOHMNMKTA Kak MHoroctyneHyatbin | Selview.php?id=5150>
npouecc. OCHOBHble cTpaTerMn paspeLleHus
KoHdnuKkTa. TakTUKM NoBeAeHUs B KOHADIUKTE.
YnpaBneHuve CTpyKTypHble MeToAbl pa3peLleHns KOHQIUKTA. KoHdnukTonorusa —
KOH(pnukTamum. MeXXnMYHOCTHbIE CTUNK pa3peLLEHNa KOHITMKTOB. <URL:
OpraHu3aumoHHbli  noaxog Kk ynpasnexuto | https://edu.vsu.ru/cour
KOHMDIMMKTaMK B KPM3UCHOM cuTyauumn. TexHonorus | se/view.php?id=5150>
paspeLueHns KOHNUKTOoB. [pyrnnoBas AuHamuka n
17 BbIOOP NO3MLMM PYKOBOAUTENS HA KakOoMm dTane.
o Mpouecc ynpaBneHMs KOHMIMKTOM U OLKNGKM
pykoBoauteneh B  KOHMMUKTHbLIX  CUTyauUsiX.
Mopgenn nosefeHUs B KOH(PIUKTHOW CUTYyaLUW.
Mpuémbl NCUXO0JSIOrMyeckomn 3awmnThl B
KOHMMUKTHBIX CUTyauuax. TeXHUKU onepaTuBHOW
camoperynsaumm.
CoTpygHuyecTBO CoTpygHu4ecTBO M pofib  KONJEKTUBA  Mpwu KoHdnukTonorusa —
npu npeogoneHuun npeogoneHnn 1 paspeleHunm  KOHMNUKTOB. <URL:
1.8. | KOH(pMKTOB Meperosopsl. MpaBuna BeaeHns neperosopos no | https://edu.vsu.ru/cour
CMOpHbLIM BOMpocam. MocpeaHunyeckas | selview.php?id=5150>
OEATENbHOCTb U MEANATOPCTRO.
Pornb PykoBoguTenb kak cybbekT koHdnukTa. [NpaBoBas KoHdpnukronornsa —
pykoBoguTens B KynbTypa  pykoBoguTens. PykosBogutens - <URL:
19 |Yynpasnewun nocpeaHuk B KoHdnmkTe. Jnuwbid  npumep | https://edu.vsu.ru/cour
™~ | KoHdMMKTamu pykoBoauTens B NPEeooNeHun KoHdnuktos u | Sse/view.php?id=5150>
CTPeccoB. KynbTypa npodecCcUoHarnbHOro
noBeAEHMs PYKOBOAUTENS.
2. MpakTuyeckue 3aHATUA
dopmupoBaHne Wctopusa pas3sutna muposon KoHdnukTonorun. | KoHdnukTonorms —
OCHOB WNcTopusi n ocobeHHOCTU pa3sButns otevectBeHHon | <URL:
51 | KOHGnMKTOMOTVN, koHdnmkTonormm.  OcHOBHble MoHsATUS  kypca: | https://edu.vsu.ru/cour

KOH(SIMKT Kak B coumanbHOro B3anMoaencTauns,
€ro CTPYKTYPHble KOMMOHEHTbl U AeTEePMUHAHTbI.
HanpaBneHus pa3BuTUsA " 3apa4m

se/view.php?id=5150




KOHONIMKTONOrMM coBpeMeHHoCcTU. MeTtogonorus
Kypca.
KoHpnukT: OcCHOBHble MOHATUSA KOHDNUKTOMNOrMMK: ydacTtHuku | KoHdnukTonornsa —
NoHATNE, BUAbI, KOH(NMKTa, KOHNMKTHas cuTyaumsi, o06pa3s | <URL:
pyHKLMN. KOH(PIUKTHOM cutyauuu, koHnukTHoe | https://fedu.vsu.ru/cour
2.2. noesegeHne, pesynbTaTtbl KOHAKKTA. selview.php?id=5150
Tunonornyeckass MHOXECTBEHHOCTb KOH(DJTUKTOB:
BHYTPUITMYHOCTHbIE, MEXINYHOCTHbIE, FPYMNMOBLIE.
MprYrHBI N PYHKLMN KOHIMKTOB B OpraHmM3aumsx.
[TpuuuHsl, O6bekTVBHbIE W CYObLEKTUBHbIE MpUYMHBI U | KoHnnkTonorms —
CTPYKTYypa U dakTopbl BO3HUKHOBEHUST KOHGNMKTOB. CTpykTypa | <URL:
koHdnukTa. OuHamuka koHdnukta. Mpobnemnas | https://edu.vsu.ru/cour
2.3, | AMHaMUKa cutyaums. KoHdnuktHas cutyauus. WHumaeHT. | selview.php?id=5150
KOH(JINKTA. OTKpbITbIN ~ KOHGMUKT.  JlaTeHTHas  cragus:
NPeaKOHMITMKTHBIN " NOCNEKOHMMKTHBIN
nepuogepl.
[Tpodunaktuka MNMcuxonornyeckne coctaensowme KoHgnmkTHoro | Kondnmkronorms —
KOH(JIHKTOB B nosegeHns. CTpeccoycTomumMBOCTb Kak cnocob | <URL:
24. | oprammsarmm. MPeYNPexXAEHHs KOHMMKTOB. CamopuarHocTuka | https:/edu.vsu.ru/cour
M TeXHUKM  ornepaTMBHOM  camoperynsumun. | Se/view.php?id=5150
MuavBmayanbHas cTpaTerus n TakTMKa
CTPECCOyCTONYMBOIo NOBEAEHMS.
JIMarHOCTHKH OcHOBHble  MeTOoAbl  M3y4yeHuss  KOHpnukToB. | KoHdnukTonorms —
25, | KoHGIHKTOB B CTpykTypHass mogenb KoHdnukta. OuarHoctuka | <URL:
OpraHu3auuoHHbIX  KoHdnukToB.  OnpocHble | https://edu.vsu.ru/cour
OpraHH3aIiiy. MeToabl. selview.php?id=5150
Mertonsl Crtpareruu " TaKTUKN paspeLleHus n | KoHgnukronorus —
YPeryIHpOBaHHUS yperynmpoBaHus KOHcpnumkTa. Kputepun | <URL:
2.6. KOHCTPYKTMBHOIO paspeLleHns koHdnukTa. | https://edu.vsu.ru/cour
KOH(TMKTOB. Ycnoeus M pakTopbl  KOHCTpYKTuBHOro | se/view.php?id=5150
paspeLueHns KOH(PUKTOB.
Ynpasienue BoamoxHocTH n npobrnembl  ynpaBneHus | KoHdnuvkTonorus —
KOH(ITHKTAMH. KOH(NIMKTamMm B opraHuMsauum. Mpouecc | <URL:
2.7. yrpaBneHus KOHIUKTOM. Camoouenka | https://edu.vsu.ru/cour
nosegeHns B KoHdnmkre. CamomeHemkmeHT B | se/view.php?id=5150
KOHINUKTHBLIX CUTYaLUsIX.
CoTpygHu4ecTBo Ponb konnektuBa. CounanbHoe napTHEpPCTBO kak | KoHdnukTonorus —
npu npeoaoneHun dopma coTpygHuyectBa B pelueHun npobnem | <URL:
2.8. | KOHCNMKTOB coumanbHO-3KOHOMUYECKOro pasBuTUA n | https://edu.vsu.ru/cour
npodunakTke KOHMNUKTOB B 06nacTi Tpynosbix | se/view.php?id=5150
OTHOLLEHUN.
Pornb HenctBua  pykoBoauTensa B KOH(IUKTHbIX KoHdpnukronornsa —
o g, | PyxoBOAUTENS B cutyaumsax. OcoBeHHOCTM u crnocodbl pelueHus <URL:
| ynpaBneHum KOHWMMMKTOB «PYKOBOAMTENb — NOAYMHEHHbINY. https://edu.vsu.ru/cour
KOHQIIMKTaMM se/view.php?id=5150

13.2. Tembl (pasaenbl) AUCUUNIIUHBbI U BUAbI 3aHATUNA

Bugbl 3aHaTMIA (YacoB)
Ne HanmeHoBaHue pasgena Moaktuue | NaGooar CamocTosTe
n/n OVCUMMIUHDI Jlexkumn P P nbHas Bcero
ckue OpHble
paboTta
dopMmpoBaHmne 0CHOB
1. bMIP 2 2 - 5 9
KOHGMUKTONOINN.
KoHbnukT: noHsTMe, BUABI,
2. ® » BUA 2 4 - 10 16
dyHKUUK.




3 MprynHBbI, CTpyKTYpa U > 4 i 10 16
OVNHaMMKa KOHpNnKTa.

4. MpodunakTrka KOHPIMKTOB B > 4 i 5 11
opraHusaumn.

5, [dnarHocTnkn KOHQIMKTOB B > 4 i 5 11
opraHusaumn.

6. MeToabl yperynupoBaHus > 4 i 10 16
KOHQOIIMKTOB.

7. YnpasneHne KoHNnKTramu. 2 4 - 5 11

8. CoTpygHuyecTBo Npu 1 4 . 5 10
npeogosieHnn KOHMINKTOB

9, Ponb pykoBogutens B 1 > i 5 8
yrnpaBneHnn KOHIMKTaMum

Wtoro: 16 32 - 60 108

14. MeToan4yeckue ykasaHus Ansa oby4yarowmxcs no 0CBOEHUIO AUCLIUNIUHDI
(pekomeHOayuu obydyarowumcsi o 0Cce0eHU ducyurnuHbl: paboma ¢ KOHcriekmamu
niekyul, npe3eHmauyuoHHbIM MamepuarsioM, 8bIMOoSIHEHUE MpakmuyYeckux 3adaHud,
mecmos, 3adaHuli mekyweu ammecmauyuu u m.o.)

OcHoBHoOW hopMoK opraHu3aunm obyvyeHuns 6akanaspa ABNSATCS ayaUTOPHbIE 3aHATHUS,
KOTOpble NMpoBOAATCA B (bopme J'IeKLI,I/II7I N MNMpPaKTNn4eCcKmnx 3aH$ITI/Il7I, a TakkKe CaMOoCTodATellbHadA
paboTa nog pykoBoACTBOM NpenogaBaTensi.

MeToau4yeckme yKasaHUMA AONA oOy4YawLMXCA NO MNOAroTOBKE K JIEKLMOHHLIM
3aHATUAM.

Jlekuma — 3TO YyCTHOE cucTeMaTuvyeckoe U nocnegoBaTerNibHOE — M3NOXEHue
npenogasartenemM mMartepuana no Kakom-nmbo npobneme, metoay, TemMe Kypca.

[Onsa TpaguuMOHHOM BY30BCKOW NEKUUM XapaKTepHbl BbICOKMA Hay4YHbI YPOBEHb,
TeopeTunyeckme abcTpakumm, uMetoLLmMe 6onbLUIoe NpakTu4eckoe 3HadeHne. CTuUnb Takom NeKLUm
- YeTKWUN NNaH, cTporas fiornka, yoeantenbHble goKka3aTeNbCTBa, KpaTkue BbiBoAbl. B aTom cBA3M
KOHCMEKTUPOBaHME INeKuun npegnonaraer WHTEHCUBHYKD  YMCTBEHHYIO  OeATeNbHOCTb
obyuatowerocd. KoHcnekT aBnsieTcs nonesHbiM Torga, korga 3anMcaHo camoe CyLLeCTBEHHOE U
coenaHo 9To camum obyyatrowmmcs. LlenecoobpasHo, nub, MOHSB OCHOBHYK MbICIIb,
ns3naraemyto nekTopom, 3anucatb ee. XKenatenbHO 3anucb OCYLLECTBNSATbL HA OAHOM CTpaHuue
nucTa unu, octaendada Nosns, Ha KOTOPbIX NO3AHee, NPU CaMOCTOSATENbHOW paboTe C KOHCMEKTOM,
MOXHO cenaTb JOMOMHUTENbHbIE 3aMUCU, OTMETUTb HEMOHATHbIE MecTa.

KoHcnekT nekuun nydile noapasaensatb Ha NyHKTbI, COBN0aast KpacHy CTPOKy. OTOMy B
fOonblwon cTteneHn OyayT cnocoGCTBOBaTb BOMPOCHI MNfiaHa nekunn, npennoXeHHble
npenogasatenem. Cnegyet obpaliate BHMMaHWE Ha akUeHTbl, BbiBOAbI, KOTOpble AenaeT
nekTop, oTMevyass Haubonee BaXHble MOMEHTbl B JIEKUMOHHOM MaTepuarne 3amedaHnamu
«BaXXHO», «XOPOLUO 3arnoMHUTb» U T.N. MoXHO genaTb 3TO U C MOMOLLLI Pa3HOLBETHLIX
MapKepOoB UK py4vek, NoAYepKMBas TEPMUHbI U onpeaeneHns.

LlenecoobpasHo paspaboTaTb COOCTBEHHYIO CUCTEMY COKpalleHun, abbpeBuatyp u
cumBonoB. OpgHako npu AanbHenwen paboTe C KOHCMEKTOM CUMMBOSbl fyylle 3aMeHWUTb
0ObIYHbIMM cnioBamMu Anst ObICTPOro 3pUTENBLHOrO BOCMPUSTUS TEKCTA.

PaboTtas Hag KoHcnekToM nekuun, Bceraa HeoOXoOMMO MCMoSfib30BaTb HE TOJSbKO
y4ebHUK, HO N Ty NUTepaTypy, KOTOPY OOMNOMHUTENBHO pekoMeHaoBan nektop. IMeHHo Takas
cepbesHas, KponoTnmeas paboTa C NEeKUMOHHbIM MaTtepuariom MNOo3BONUT rNyboko oBnageTb
TEOPETUYECKMM MaTEepUanom.

MeToan4yeckue yKasaHUA AN oOy4YaloLWMXCA MO NOAroTOBKE K MPaKTUYECKUM
3aHATUAM.

MMoAroToBKY K KaXXAOMY MPaKTUYECKOMY 3aHATMIO OOydalolmMncs [OMKeH HavaTb C
O3HAKOMSEHMST C MNJIAHOM MPaKTUYECKOrO 3aHATUSA, KOTOPbIM OTpaxaeT coaepXxaHue
npeanoXeHHoM TeMbl. TulaTenbHOEe NpogyMblBaHNE U N3y4YeHME BOMPOCOB NilaHa OCHOBbLIBAETCS
Ha npopaboTke Tekylwero wmatepvana nekuun, a 3aTteMm wusydyeHus obasatenbHon u
OOMNONHUTENBbHOW NUTepaTypbl, pEKOMEHAOBaHHOW K JaHHOW TeMe.




PesynbTaT Takom paboTbl 4OMKEH NPOSBUTLCS B CNOCOOHOCTU 0byyatoLerocst cBo6o4HO
OoTBeYyaTb Ha TeopeTU4eckne BOMNPOCHI MPaAKTUYECKOro 3aHATUSA, ero BbICTYMMAEHUN U y4acTum B
KONMNEKTMBHOM  0OCYXOEeHMM BOMPOCOB M3y4aemMou TeMbl, MNPaBUIIbHOM  BbIMOSTHEHUN
NPaKTU4ECKNX 3a4aHUN N KOHTPOSbHbIX paborT.

B npouecce nogroToBkM K MPaKTUYECKMM 3aHATUAM Heobxogumo obpaTtuTb ocoboe
BHMMaHue Ha caMoCTosITeNbHOE U3ydYeHne pekoMeH4oBaHHOM nutepatypbl. CaMocTosTenbHas
pabota ¢ y4yebHuKamu, y4ebHbIMM MNOCOBUSAMK, Hay4YHOW, CMPaBOYHOM NMTEepaTypowu,
MaTepuanamu nepumognuyecknx nsgaHmi n cetn MIHTepHeT siensieTcst Hambonee addeKTUBHLIM
MEeTOAOM MONyYeHUss OOMOSHUTENbHbIX 3HAHWWA, MO3BONSAET 3HAYNTENbHO aKTUMBM3UPOBAaTb
npouecc oBnageHus uHdopmaumen, cnocobectsyet 6onee rnybokoMy YCBOEHMIO M3y4aemoro
mMaTepuana, opmupyeT y oby4aowmxcsi CBoe OTHOLLEHME K KOHKPETHON npobneme.

MeToaun4yeckue ykasaHua ansa ooyvyarowmxcs Nno caMocToATensHou pabore.

CamocTodaTenbHasa paboTa BbICTynaeT B Ka4eCTBe CpeACTBa OpraHm3aunm 1 ynpasneHus
CaMoCTOATENbHOM  AeATenbHoCcTM  oby4varowmxcs, Kotopas obecneymBaeTcs  yMEHUeEM
OCYLLEeCTBNATb NMaHMpoBaHWE AeATerNbHOCTWU, WUCKaTb pelleHue npobrnemMbl MM BOMpoca,
pauMoHanbHO OpraHM3oBbIBaTb pabovee Bpems U UCnonb3oBaTb HeobxoauMmble AN 3TOro
NHCTPYMeHTbl. CaMocToaTenbHasa paboTa CryXuUT NONYyYEeHUO HOBbIX 3HAHWUI, YNOPSAOYEHUIO U
yrnyoOneHnto MMeELNXCS 3HaHWA, opMUpPOBaHNIO NpodecCUoHanbHbIX KomneTeHuun. [Ans
NpoBeaeHNss  camMocTosATeNlbHOM  paboTbl  onpedeneHbl  criegylwme  pekoMeHaauuu:
CUCTEMATMYECKOE BLINOSMIHEHWE 3afjaHuMM Onsi camocTosTenbHon paboTbl obecnednBaeT
3(ppeKkTBHOE OCBOEHME [aHHOW AUCUMMAMHBLI U BbiiBNEeHWEe NpOBNeMHbIX TOMeK;
KOHCYNbTMpPOBaHWE C npenogaBaTesieM MNo3BONAeT nofyyaTb MeToAMYecKMe YyKasaHusa o
COOepXKaHu1Io BbINOMHAEMOro 3afaHus, Cpokam 1 Buaam KOHTPOIS.

Ecnn camoctosaTensHO He ypaeTca pasobpaTbCs B MaTepuane, Heobxogumo
cchopMynupoBaTb BOMPOC W 3adaTb MpenodaBaTeniio Ha KOHCYNbTauuu, Ha MpakTU4ecKoMm
3aHATUM.

MeToauyeckue ykasaHusa ons o6y4arolmnxcs no noaroToBke K 3a4eTy.

Mo 3aBepLUEHMIO N3yYeHnss AMCLMNNNHBI caaeTcs 3aveT. B nepnoa noarotoBkm K 3a4eTy
obyvaloLwmics BHOBb oObpalwjaeTca K M3ydeHHOMY (npowaeHHoMy) yyebHomy Matepwuany.
MogroTtoBka K 3ayeTy BkMwyaeT B cebsa Tpu aTana: camocTtosiTenbHad paboTta B TeuyeHue
ceMecTpa; HenocpeacTBEHHas NOAroToBKa B AHW, NPeALlecTBYOLWME 3a4eTy No TeMaM Kypca;
NOArOTOBKa K OTBETY Ha 3afaHus, cogepxalwimecs B bunetax. 3a4eT npoBoautcs no unertam,
OXBaTbIBalOLMM BECb MPOWAEHHLIN MaTepuan OUCUUNIWHLI, BKIIOYas BOMPOCHI, OTBEAEHHbIe
ANsi CAMOCTOSITENBHOMO U3yYeHWs.

Mpwn nogrotoBke K 3a4veTy HEOOXOAMMO OpMEHTMpOBaTbCA Ha paboyylo nporpammy
ANCLUMNNUHBI, HOPMAaTUBHYO, Y4ebHY0 1 pekomeHayemyto nutepaTypy. OCHOBHOE B NOArOTOBKE
K cOaye 3ayeTa - 3TO NMOBTOPEHUE BCEro matepuana AUCUMNINHBI, MO KOTOPOMY Heobxoaumo
caaBaTtb 3ayeT. [1py nogrotoBke K caaye 3aveTta obyyalowmncs Becb 06bem paboTbl AOMMKEH
pacnpefensitb paBHOMEPHO NO AHSAM, OTBEAEHHbIM Ansi NOArOTOBKW, KOHTPONUPOBATL KaXabin
AeHb BbINONIHEHNE HaMeYeHHoW paboTbl.

MNMoaroToBka K 3a4eTy 3akniovaeTcs B U3ydeHuu TwatenbHom npopaboTtke obyyarowmmes
y4ebHOro MmaTepumana gUcCuUnnimHbl C y4€TOM y4eOHNKOB, MPaAKTUYECKNX U CEMUHAPCKNX 3aHATUN,
CrpynnMpoBaHHOM B BMAE KOHTPOJSbHbIX BONPOCOB.

3ayeT No Kypcy NpoBoAUTCA No Bunetam.

Ha 3adete no ©Ownetam cTyaeHT Q[aéT OTBETbl Ha BOMpochbl Ouneta nocne
npegsapuTenbHon nogrotoskn. Obyyaroemycs npeaocTaBnseTca NpaBo OTBeYaTb Ha BONPOCHI
6uneta 6e3 noaroToBkM no ero >xenadwuo. [lpenogasaTenb MMeeT npaBo 3ajaBaTb
AONONHUTENbHbIE BOMPOCHI, €CNN CTYAEHT HEAOCTAaTOYHO MOSTHO OCBETMN TemMaTWKy BOMpoca,
€Cnu 3aTpyaHNTENBHO OOHO3HAYHO OLEHUTb OTBET, ECMNN CTYAEHT HE MOXET OTBETUTb Ha BONPOC
Buneta, ecnun CTyaeHT OTCYTCTBOBAI Ha 3aHATUSIX B CEMECTpe.

KayecTBeHHOM NOArOTOBKOM K 3a4eTy ABMNSAETCA:

—MNOJSIHOe 3HaHue Bcero y4yebHoro matepuana no Kypcy;

—cBobOAHOE onepupoBaHue maTepuanowm;

—0EeMOHCTpauuns 3HaHUIN AOMOSTHUTENbBHOIoO Matepuana,

—4ETKMEe NpaBunbHble OTBETbI Ha JOMNOMHUTENbHbIE BONPOCHI.




HenocpeactBeHHass MNOAroToBka K  3a4eTy  OCyLLeCTBRAsSeTCA MO BOMpocam,
npegcraBneHHbIM B 4aHHOW y4ebHom nporpamme.

15. lNepe4yeHb OCHOBHOW U AOMNONHUTENLHOW NUTepaTypbl, PeCypCoOB UHTEpPHET,
Heo6XxoAUMbIX ANA OCBOEHUA AUCLUNIIUHDI

a) OCHOBHas nuTeparypa:

Ne n/n VICTOYHMK
1 AHuynoB, AHatonuii Akosnesud. KoHdnuktonorus: [y4ebHuk ans Bysos] / A.A. AHuynos, A.W. LUvnunos. —
) 5-e n3g., nepepab. n gon. — CaHkr-lMeTtepbypr [u ap.]: Mutep, 2014 — 503 c.
2 3eneHkoB, M. HO. KoHdnukronorus: yuebrumk / M. KO. 3eneHkoB. — Mocksa: dawkos n K°, 2015. — 324 c. -

ISBN: 978-5-394-01918-0. — <URL.:https://biblioclub.ru/index.php?page=book&id=452906>.

KoHdnukTonormsa: yyebHMK Ons CTyQeHTOB BY30B, OOy4valoLMXCA MO CNeumanbHOCTSIM 3KOHOMUKU Y
3 yrnpaBneHus u rymaHuTapHo-coumanbHbiM cneumnansHocTaMm / nog pen. B.IM. PatHukoBa. — 3-e wu3g.,
' nepepab. u pgon. — M.: KOHUTU-OAHA, 2015. — 543 c. - ISBN: 978-5-238-02174-4. - <URL:
https://biblioclub.ru/index.php?page=book red&id=115393&sr=1>.

KoHdnmkTonorus: yuebHoe nocobue ansa 6akanaepos / C.B. Anekcees, U E. NoBsgkuH, A.A. I'ycbkoB 1 ap.;
4 oTB. pea. A.A. N'ycbkoB; MoCKOBCKUIA rocyAapCTBEHHbIV topyuanydeckmin yHuepcuteT M. O. E. KytadmHa. —
’ MockBa: [NpocnekT, 2013. - 171 C. - ISBN: 978-5-392-10128-3. - <URL:
https://biblioclub.ru/index.php?page=book&id=253283>.

0) gononHuTenLHasa nuTepaTypa:

Ne n/n McTOYHMK
5 AHuynos A.A., baknanosckui C.B. KoHdnumkTonorma B cxemax n kKommeHTapusx: yyebHoe nocobue. — 4-e

) n3g., nepepab. un gon. — Mockea: MNpocnekT, 2016. — 336 c.
6 VMBaHoB J1.B. YnpaeneHue koHdnuktamu. — M.: JlabopaTtopusa Khurmn, 2012. — 102 c. - ISBN: 978-5-504-

00932-2. - <URL: https://biblioclub.ru/index.php?page=book_red&id=142696&sr=1>.

KunbmalwkvHa, TatbsHa HwukonaesHa. KoHdnukronorus. CoumanbHble KOHPAMKTLE  y4ebHuk  Ans
7 ctyaeHToB By30B / T.H. KunbmawkuHa. — 2-e n3g., nepepab. n gon. — M.: KOHUTU-OAHA: 3akoH n npaso,
' 2015. - 278 C. - ISBN: 978-5-238-01542-2. - <URL:
https://biblioclub.ru/index.php?page=book red&id=115392&sr=1>.

B) MHOPMALIMOHHbIE 3NEKTPOHHO-06pa3oBaTenbHble pecypcehl (ouumnansHble pecypebl MHTEPHET):

Ne n/n MNcToYHMK

O6pasoBaTenbHbIvi nopTan «ONeKTpoHHbIN yHMBepcuTeT BIY» / LMC Moodle: https://edu.vsu.ru/

OdmumaneHbii Be6-canT MNMpesngeHta PO www.president.kremlin.ru/

defepanbHoe areHTCTBO MO Hayke U MHHoBaumaMm: http://www.fasi.gov.ru/

degepanbHas cny>|<6a FOCy/J,apCTBEHHOVI CTaTUCTUKKN www.fsgs.ru

CnpaBoyHas npaBoBas cuctema KoHcynbTaHT nntoc: http://www.consultant.ru/online/

OBC "YHuBepcuteTckasa bubnuoteka online" http://biblioclub.ru/

OBC U3zpatenbcTBo «JlaHby http://e.lanbook.com/

HaumoHanbHbIM coto3 kagposukoB http://www.kadrovik.ru/

CoobuiectBo MeHeaxepoB E-xecutive http://www.e-xecutive.ru/

Blo|o|Nlo|u|swin|e

Human Resource Management http://www.hrm.ru/

16. lepeyeHb y4yebHO-meTOAMYECKOro obecnevyeHUs ANS CaMOCTOATENIbHOW

paboTbl
Ne n/n McTOYHMK
KnbaHos A.A., KoHoBanoea B.I"., Benosa O.J1. YnpaBneHne nepcoHanom: Teopusi u npakTuka. YnpasneHue
1. KOH(prMKTamn n cTpeccamu: yvebHo-npakTuyeckoe nocobue / nog ped. A.A. KubaHosa. — Mocksa:
MpocnekT, 2015. — 88 c.
2 EmenbsHoB, CtaHucnaB Muxannoswuu. lMpaktnkym no koHdnuktonorun / C.M. EmenbsiHoB. — 3-e u3g,,
) nepepab. n gon. — CI16: MNutep, 2009. — 378 c.

17. Ob6pa3soBaTenbHble TEXHONIOMMU, UCNONb3yeMble NMpPU peanu3auuum y4yeoOHoOMU
OUCLMNIUHBbI, BKNOYasas OUCTaHUMOHHble obpasoBaTenbHble TexHonoruu (OOT,
3NneKTpoHHoe obyyeHue (D0), cmewaHHOe 0Gy4eHune):

lMporpamma kypca MOXeT ObITb peanu3oBaHa C MPUMEHEHWEM OMCTaHUMOHHbIX
obpasoBaTtenbHbIX TexHonorun. MNpu peanusaumm AUCUMNINMHBI NPOBOAATCA NEKuun,
NpakTUYEeCKNe 3aHATUS, BbINOMHAKTCA MHAMBMAYyanbHasi pedepatMBHaa paboTta u
NPaKTUKO-OPUEHTUPOBaHHbIE  3agaHudA.  [lpoBepka  TEeCTOBbIX U MNPaAKTUKO-
OPMEHTUPOBAHHLIX 3a4aHni, a Takke UHOMBMAOYanNbHOW pedepaTnBHOM paboTbl MOryT
OCYLLECTBNATLCS C UCMNONb30BaHNEM ANCTAHLUMOHHbBIX 06pa3oBaTeribHbIX TEXHOOMNA.



http://www.lib.vsu.ru/cgi-bin/zgate?ACTION=follow&SESSION_ID=8614&TERM=%D0%90%D0%BD%D1%86%D1%83%D0%BF%D0%BE%D0%B2,%20%D0%90%D0%BD%D0%B0%D1%82%D0%BE%D0%BB%D0%B8%D0%B9%20%D0%AF%D0%BA%D0%BE%D0%B2%D0%BB%D0%B5%D0%B2%D0%B8%D1%87%5B1,1004,4,101%5D&LANG=rus
https://biblioclub.ru/index.php?page=book&id=452906
https://biblioclub.ru/index.php?page=book&id=253283
http://www.fsgs.ru/

18. MaTepmanbHO-TEXHUYECKOEe obecneyeHne QUCLUUNIUHDI:

YyebHas aygutopus: cneumnanmampoBaHHas mebenb, HOYyTOyK, NPOeKTop, 3KpaH

ana npoekropa HacteHHbin, WHDMI-npMemMHuk; nomelleHne AOna camMoCTOATENbHOM
paboThl: cneuvanuanpoBaHHass Mebenb, KOMMbITEPLI; NporpammHoe obecrneyeHue
obuwero HasHa4vyeHusa Microsoft Office.

19. OueHoOuYHble cpeacTBa ANA MNPoOBeAeHUSI TeKywehn U MPOMEXYTOYHOMN
aTTecTauumu

MopsifoK OLEHKN OCBOEHMS 00y4YatoLLmMmMumcst ydebHoro maTepumana
onpenensieTcs coaepxaHvem crieayrLmMx pa3aenos AMCLUMNIIMHDI:

Ne HanmeHoBaHue pasgena 52?33 WHankaTop(bl) BOCTUXEHNS OueHouHbIe CpeacTaa
n/n ancumnnuHel (Moayns) a(n) KoMneTeHumn
dopMmpoBaHne OCHOB MK-5.3. BoigenseT aktopsl, Tect
1. | KOHpnUKTOMOrNN. MK-5 BNUAOLLIME HA OpraHM3auuio BbinonHeHne 3agaHuns
TpyAa Hdoknag
KoHnUKT: noHATUe, MK-5 MK-5.2. Onpepgensiet
BUAbI, PyHKUUN. onTMMarbHble NapameTpbl Tect
opraHusauuu TpyaoBoW BbINonHeHne 3afgaHus
2. OesaTenbHoOCTY; Joknag,
MK-5.3. BoisBnseT dakropsl,
BNUAIOLLME HA OpraHM3auunio
Tpyna
Mpu4mHbI, CTPYKTYpa 1 [MK-5.2. OnpepenseT
ANHaMMKa KOHpnnkTa. onTumarsnbHble NapameTpbl Tect
MK-5 opraHusaumm TpyaoBOM BbinonHeHne 3apanus
3. [OEeATEeNbHOCTMK, [oknapn,
MK-5.3. BoigsnseT cakropel,
BMNUSAIOLLME HA OpraHM3aumnio
TpyAa
MpodunakTuka MK-5.2. Onpepenser Tect
KOHCOIUKTOB B onTMMarbHble NapameTpbl BbinonHeHne 3agaHus
opraHusauum. opraHusaumm TpygoBoWn Ioknan
4, MK-5 OeAaTeNnbHOCTY;
MK-5.3. BoigBnseT chakropel,
BMNUSAIOLLME HA OpraHM3aunio
TpyAa
[narHocTnkM KOHIMKTOB MK-5.2. Onpepenser Tect
B OpraHvsauuu. onTMMarbHble NapameTpbl BbinonHeHne 3agaHus
opraHusaumm TpyaoBou [oknapg
5. MK-5 NeAaTenbHOCTY;
MK-5.3. BeisisniseT dakropsl,
BMNUSAIOLLME HA OpraHM3aumnio
TpyAa
MeToabl yperynmposaHus MMK-5.2. OnpepenseT Tect
KOHQOITMKTOB. onTMmarsnbHble NapameTpbl BbinonHeHne 3agaHus
opraHusauuu TpyaoBon Joknag
6. MK-5 0eATeribHOCTY;
MK-5.3. BoigenaeT cakroptl,
BMNUSAIIOLLME HA OpraHM3aunio
TpyAa
YnpasneHue MK-5.2. Onpepenser Tect
KOHNMKTamu. onTMMarbHble NapameTpbl BbinonHeHne 3agaHuns
opraHusaumm TpyaoBou [oknan
7. MK-5 OedaTenbHoCTH,
MK-5.3. BoisisniseT aktopsl,
BNUAOLLME HA OpraHM3auuio
TpyAa




Ne HanmeHoBaHue pasgena 52%'3 WHankaTop(bl) BOCTUXEHNS OueHouUHbIE CpeacTaa
n/n ancumnnuHel (Moayns) a(n) KOMMNEeTEeHUnmn
CoTtpyaHunuyecTBo npu MK-5.2. Onpepensiet Tect
npeoaoneHnn onTuMarnbHbIe NapameTpsbl BbinonHexne 3agaHus
KOH(IMKTOB opraHusaumm TpyaoBOM Joknag
8. MK-5 OEeATENbHOCTY;
MK-5.3. BeisBnseT akTopsl,
BNUSAOLLME HA OpraHM3aLmio
Tpyaa
Ponb pykoBogutens B MK-5.2. Onpepenser TecTt
yrnpasneHum onTuMarnbHbIe NapameTpsbl BbinonHeHne 3agaHus
KOHMKTamu opraHusaumm TpyaoBou Ooknapn
9. MK-5 [EATENbHOCTY;
MK-5.3. BeisBnseT akTopsl,
BNUSAIOLLME HA OpraHM3auuio
Tpyaa
MepeyeHb BOMpoCoB
I'Ipome>KyTqua$| aTtTecTtauuda Tembl MHOMBUAYaNbHbIX
dopma KOHTpons — 3ayeT pecdepaTuBHbIX paboT
(pedepaToB)

20 TunoBble OLEHOYHbIE CpeacTBa U MeToAUYeCKMe MaTtepuanbl, onpegensioLwue
npoueaypbl OUeHUBaHUSA

20.1 TeKyWwLMi KOHTPOJb YCNEBaeMOCTH

KoHTponb ycneBaemocTu MO AWUCUMMNIMHE OCYLLECTBNSETCS C MOMOLLBIH CrieayrLmx
OLEHOYHbIX CPEeaCTB:

MpakTUKOOPUEHTUPOBAHHbIE 3aAaHUA:
OnpefeneHne OCHOBHbIX CTPYKTYPHbIX 31€MEHTOB KOH(PNMKTA (peLLueHne CUTYaUMOHHbIX

1.

SEGICAEN

© N

OnucaHue TexHONOrnMmn npoeeneHun:

1.

3.

3agadv)

VaoeHTudukaumsa KoHGmKTa (peleHme CuTyaumMoHHbIX 3a4ay)
OueHka rny6uHbl KOHMNKTa
OueHka cobcTBEHHOMO NOBeAEHNS B KOHDNNKTE (MPOBOAUTCA METOAOM TECTUPOBAHUS)
OBnageHne NCKyCCTBOM KPUTUKK (OMAAKTUMECKNIN TPEHWUHT)
OBnageHne UCKYCCTBOM MEPEroBopoB (MPOBOAMTCA METOAOM TEeCTUPOBaHUA W
OTPabOTKN TPEHMHIOBbIX YPAXXHEHWIA)
CamooLeHKa BHYTPUIMYHOCTHOW KOH(DSTIMKTHOCTM METOA0M TECTUPOBAHMS.

CamooLeHKka roTOBHOCTM K MEXINMYHOCTHOMY B3aUMOAENCTBUIO (NPOBOAUTCA METOO0M

TECTMPOBaHMS)

MporHo3npoBaHne KOHMNNKTOB B OpraHn3aummn (MPoBoAUTCS METOAOM aHanu3a pabounx

AOKYMEHTOB)

MoaroToBKa K BbIMOMHEHMIO 3a4aHMs, 3aKoyaloLeecs B Nosy4yeHun obyyatowmmmncs
METOANYECKMX yKa3aHWN.
2. BbINonHeHMe npakTU4eckoro 3agaHus.

MonyyeHne oueHKn.

4. O6eyxaeHue B rpynne nosly4YeHHbIX pesynbTaTtoB

Kputepumn oueHKu npakTu4ecknx sagaHumn

Lkana
Kputepum oueHmBaHus

OLIEHOK
OOyuatowuincs BbINONMHUA 3agaHne, CMOT cAenaTbh BbiBOAbI MO NOMyYeHHbIM 3a4TeHo
pesynbTartam 1 gatb apryMeHTUPOBaHHbIE OTBETHI Ha AOMOJTHUTESNbHbLIE BOMPOCHI
OOyuatowmincs BbINOMHU 3agaHne ¢ owmnbkamu, He CMOT caenaTtb BbIBOAbI MO
nony4YyeHHbIM pe3yrnbTaTtaM 1 gaTb apryMeHTUPOBaHHbIE OTBETbLI Ha He 3auTteHo
AoNonHUTENbHbIE BONPOChHI




TecTtoBble 3agaHusa (NnpumMepsbl):

Paspen 1. KoHdnukTonorMa kak Hay4yHasi oTpacnb M y4dyeOHasa AucuunnuMHa
(dparmeHT)

1. KOHNUKTONOrmsa Kak OTHOCUTENbHO CaMOCTOATENbHAA TEOPUSA BO3HUKNA:

a) B koHUe XIX Beka;

0) B Havane XX Beka;

B) B 30-e roabl XX Beka;

r) B koHUe 50-x rogoB XX Beka;

n) B 70-e rogbl XX Beka.

2. CTaHoBMeHMe KOH(NUKTONOMMYECKON MPaKTUKN NPOUCXOANT:

a) B KoHue XIX Beka;

©) B 70-e rogbl XX Beka;

B) B Ha4ane 50-x rogoB XX Beka;

r) B 30-e rogbl XX Beka;

4) B 80-e rogbl XX Beka.

3. MNepBble yyebHble 3aBedeHWst N0 NOArOTOBKE cneunannucToB-MeanaTopos
NOSIBUIUCD:

a) B CLUA (70-80-x rogax);

6) B CLLA (60-x rogax);

B) B lepmaHuum (70-x rogax);

r) B ABctpanuu (80-x rogax);

n) B Poccum (koHew 80-x rogos).

4. B Poccun LeHTp No pa3peLLeHnto KOHGNMKTOB Obln co3aaH:

a) B Mockese B 1992 r;

©) B CaHkT-lNeTepbypre B 1993 r.;

B) B CoumB 1995 r;

r) Bo Bnagusoctoke B 1993 r.;

A) B Teepn B 1998 r.

5. NMpeomMeToM KOHMNUKTONOMMN ABMSOTCS:

a) KOH(NUKTbI;

6) 3aKOHOMEPHOCTN 1 MEXaHMU3Mbl BO3HUKHOBEHWUS KOH(PIINKTOB, @ Takke NPUHLUMbLI U
TEXHONOrMN ynpasneHns Nmu;

B) NntoGble CTONKHOBEHWS;

) MexaHu3Mbl NOBEAEHUSA NMIMYHOCTU B KOH(PIIMKTE N TEXHOMOrMM NEPErOBOPHOro
npowecca no paspeLLeHnto KOHPINKT;

A) 3aKoHbl NpoTMBO6OpPCTBa Cy6HEKTOB COLMANbHOrO B3aMMOAENCTBUS.

Paspen 2. KoHhnukT: noHaTHe, BUAbLI, hyHKUUM (cpparmeHT).

1. KoHGnUKT — aT0:

a) 6bopbba MHeHUN;

©) cnop, aAnckyccunda No ocTpon npobneme;

B) NpOTMBOBOPCTBO HA OCHOBE CTOMKHOBEHMS MPOTUBOMNOSIOXKHO HanpasBrneHHbIX MOTUBOB
U CyXXOeHWn;

r) CONepHNYeCcTBO, HanpaBrieHHoe Ha AOCTWKeHne nobeapbl B Crope;

A) CTONKHOBEHME NPOTMBOMOSOXHbIX NO3ULMNA.

2. MpoTtmBo6OpPCTBO — 3TO:

a) OTKPbITOE BbiCKa3blBaHWE HeCornacusi No kakomy-nmbo Bonpocy;

6) CTONKHOBEHWE MHTEPECOB;

B) HaHeCceHVe B3auMHOro yuiepba;

r) 6opbba MHeHUIA;

) CONepHUYECTBO MO NOBOAY Kakoro-nubo npegmeTta.

3. HeobxogumbiMn n JOCTATOYHBIMU YCIOBUAMU BO3HUMKHOBEHUS KOHMMKTA MeXay
cybbekTamun coumanbHOro B3aMMOAENCTBUSA SBMAIOTCA:

a) Hanu4ne y HUX NPOTMBOMOMOXHbIX CYXXOAEHUIA NN MOTUBOB U XXenaHne X0Tb OQHOro 13
HUX oaepxaTb Nobeay Haa ApyruwM;

6) HanuuMe y HUX NPOTUBOMOSIOXKHO HaMpaBIiEHHbIX MOTUBOB UMW CYXOEHWUA, a Takke
COCTOsiHME NpOoTMBOBOPCTBa MEXAY HUMU;



B) HaNMyme y HMX NPOTMBOMOSIOXHbIX MO3ULMIA N aKTUBHbIE AeNCTBUS 06enx CTOPOH Nno
AOCTUXEHMUIO CBOUX NO3ULINN;

) HanuM4mMe y HMX NPOTUBOMOJSIOXKHO HanpaBfeHHbIX MOTMBOB M OTKPbITbIE 3asABMEHUS O
CBOUX TpeboBaHUSAX;

A) Hanvune NpoTMBOMOMOXHbLIX UHTEPECOB Y KaXA0ro 13 HUX U OTCYTCTBUE BO3MOXHOCTEN
no X peanusauuu.

4. KoHnukTHasa cutyaunss — 3To:

a) cnyyaviHble CTONKHOBEHWUSI MHTEPECOB CYyObEKTOB COLManbHOro B3anmMoaencTeums;

6) HakonMBLLMECS NPOTUBOPEYNS, CBA3AHHbIE C eATENbHOCTbIO CyObeKTOB CoLManbHOro
B3aMMOAENCTBUSA, KOTOPbIE CO34al0T NOYBY AN NPOTUBOOOPCTBA MEXAY HUMMU;

B) npouecc npotuBobopcTBa Mexay cybbektamu coumanbHOro B3avMOAENCTBUS,
HanpaBneHHbIM Ha BbIACHEHNE OTHOLLEHWI;

r) NIpUYUHA KOHMPNNKTA;

A) aTan pasBuTUSA KOHNNKTA.

5. MpnynHa KOHMIMKTa — 3TO:

a) NPOTUBOMNOSIOXHbIE MOTUBbLI CyOBEKTOB COLManbHOro B3anmMoaencTeus;

6) cTeveHne o6CTOATENLCTB, KOTOPbIE NPOSABNAOT KOH(INKT;

B) siBNeHusi, cobbiTus, dakTbl, CUTyaLuKn, KOTOpble NPeawecTBYOT KOHMNUKTY 1 npu
onpegeneHHbIX YCroBuaX AeaTeNbHOCTU CyObekToB counanbHOro B3anmMogencTBns Bbl3biBalOT
ero;

Paspen 7. YnpaBneHue koHcpnukramu (doparmMeHT).

1. YnpaBneHne KOHMpNMKTaMmm — 3T70:

a) uerneHanpaBfeHHoOe BO34eNCTBME Ha NPOLECC ero AUHaAMUKWY;

6) ueneHanpaBneHHoe, 06ycnoBrneHHoe 00 BHLEKTMBHBIMM 3aKOHaMM BO3OENCTBUSA Ha
npouecc ero AMHaMUKN B MHTepecax pasBuUTUSA UK pa3pyLUeHns TOW CounanbHON CUCTEMBI, K
KOTOPOM MMEET OTHOLLUEHNE AaHHbIN KOHITNKT;

B) LeneHanpaBneHHoe BO3AENCTBME HAa KOH(IIUKTYOLMNX B MHTEPECaX CHKEHMUS
YPOBHS HAaNPsXKEHHOCTM MEXAY HUMW;

r) ueneHanpaesneHHoe, 06ycnoBneHHoe OOBbEKTMBHLIMW 3aKOHaMM BO34ENCTBUS Ha
npouecc hopMmnpoBaHnst agekBaTHOro obpasa KOH(IMKTHON CUTyauun y KOHMMKTYIOLWNX B
NHTEepecax CHMXEHMS YPOBHS HANPSPKEHHOCTN MeXay HUMU;

A) ueneHanpasreHHoe BO34eNCTBME HA MOTUBbLI KOHQITUKTYIOLLIMX.

2. CopepxaHue ynpaBneHus KOHNNKTaMu BKIoYaeT:

a) NporHo3npoBaHue, npeaynpexaeHne (CTMMynMpoBaHue), perynnpoBaHue,
paspeLueHue,

6) NnporHo3npoBaHue, NpegynpexaeHne (CTMMyNMpoBaHNE), paspeLLeHue;

B) NPOrHO3npoOBaHue, perynmpoBaHne, paspeLleHue;

r) NpOrHo3mpoBaHwe, aHanua, npeaynpexaeHve, paspeLleHue;

A) aHanu3 KOHIMKTHON CMTyauun, NpOrHo3npoBaHune, npeaynpexaeHne, paspeLueHue.

3. MpunsHaHne peanbHOCTN KOH(PANKTYOLNUMM CTOPOHAMM, NETMTUMMU3ALMA KOHNNKTA
N NHCTUTYLUManmM3aLmsa KOHGIIMKTa BXOAAT B COAepKaHme:

a) NPOrHO3MpPOBaHWS KOH(ITNKTA;

0) NnpeaynpexaeHns KOHMNNKTA,;

B) CTUMYNNPOBaHUSA KOH(PNNKTA;

r) perynupoBaHusi KOHQINKTA;

A) paspeLLeHnsa KOHNuKTa.

4. NHcTnTyumnanmsaumst KOHIMKTa — 3TO:

a) onpefeneHve Mecta 1 BpEMEHU NEePEroBOPOB NO pa3peLleHnto KOHPNMKTa;

6) cosgaHne COOTBETCTBYIOLMX OPraHoB 1 paboymx rpynn no perynmpoBaHuio
KOH(NUKTHOrO B3auMOAENCTBUS;

B) dhopma npmenevyeHns obLecTBEHHOCTU ANs paspeLlleHnss KOHnuKTa,

r) AOCTWXKEHME COrnalleHnsa Mexay KOH(ANKTYIOLWUMN CTOPOHAMM MO NPU3HAHWUIO U
cobnoaeHno YyCTaBHbIX HOPM Y NMpaBui NOBEAEHNS B KOHADIUKTE;

A) obpalleHre K meguaTopy.

5. lerntumnsaumsa KOHPNUKTa — 3TO:

a) onpepgerieHne MecTa 1 BpeMeHN NeperoBopoB Mo pa3peLLeHnto KOHNMKTa,



©) cosgaHne CooTBETCTBYHOLLMX OPraHoB M pabounx rpynn no perynnpoBaHuio

KOH(PSTIMKTHOrO B3anMO4eNCTBUS;

B) OOCTXEeHMe cornawleHna mexay KOH(*)J'II/IKTyI'OLLI,VIMVI CTOpPOHaMM No NpU3HaHUIO N

cobntoaeHno yCTaHOBIIEHHbBIX HOPM M NPaBWI NOBEAEHUS B KOH(PNNKTE;
r) obpalleHne K meguaTopy;
A) NpyaaHne KOHMINKTY LUMPOKYH Ornacky.

OnucaHue TexHONOrnMmn npoBeAaeHuN:

1. MoaroToBka K BbIMOMHEHNIO TECTOBbLIX 3a4aHUs, 3akniyalolleecss B MNOBTOPEHUU
NEKLMNOHHbIX MaTepuanoB 1 MaTepuarnoB NpakTUYECKUX 3aHATUIA NO NPOMAEHHbIM TeMaM.

2. BbinonHeHne TecToBOro 3agaHus.
3. lMonyyeHne oueHKMN.

Kputepumn oueHKkn TeCcToBOro sagaHus

Kputepuun oueHmBaHus

LLIkana oueHokK

OueHka «oTnNn4YHO» BbicTaBnsieTcs npu 6onee 85% npaBnnbHbLIX OTBETOB OTnAMYHO
OueHka «Xopowwo» BbicTaensietcs o1 70% 80 84% npaBuibHbIX OTBETOB Xopouuo
OueHka «YgoBneTBopuTenbHO» BbicTaBnsdeTcs ot 51 go 70% npaBunbHbIX YnosneTtsBoput
OTBETOB €nbHO
OueHka «HeygoBneTBopuTensHo» npn meHee 50% npaBuIibHbIX OTBETOB HeynosneTtsop
NTENbHO

Tembl goKnNagoB:
Pasgen 1. ®opmupoBaHMe OCHOB KOH(PNIMKTONOIrMun
1. KoHdpnukronorna B Poccumn: nctopmnsa CTaHoOBMNEHMS.

2. KOHd)J'II/IKTOJ'IOFI/IFI B Poccumn: ocHOoBHbIe I'IpO6J'IeMbI Ha COBpEMEHHOM 3Tarne.

3. CoBpeMeHHble NpobreMbl KOH(MKTONOMUN.

Pasgen 2. KOHhNUKT: noHATHe, BUAbI, (PYHKLUMN
1. OcHOBHbIE KaTeropnmn KOHITMKTONOIMMN.

2. KOHCTPYKTMBHbIE U AEeCTPYKTUBHbIE (PYHKLIMN KOH(INKTA B OpraHu3aumm

Paspgen 3. MNpuynHbl, CTPYKTYpa U AUHaMUKa KOHNMKTa
1. MpUYnHBLI KOHGNKTOB B OpraHn3aumnm

2. TpuynHbl 1 cNocobbl 3aBepLUEHMS KOH(PINUKTA

3. OcobEeHHOCTU LMKNNYECKMX KOH(TMKTOB

4, OBbEKTUBHbIE N NIMYHOCTHbIE (baKTopr BO3HMKHOBEHUA KOH(bJ'II/IKTOB

5. NHhopmMaunoHHbIE MOgENN KOHANTMKTHOW CUTyaLnn
Paspen 4. NpodwmnakTuka KOHNMUMKTOB B opraHmM3auum

1. CTpeccoycToM4MBOCTb Kak cnocob npeaynpexaneHust KoHnmkTa
2. CoumanbHo-ncuxorornyeckne MeToabl NPoUNakTUKN KOH(INKTOB

Pasgen 5. ilnarHocTtuka KOH(NIMKTOB B OpraHn3aumm
1. MpobnemMbl ANarHOCTUKMN KOHAITUKTOB

2. OnarHocTuka opraHMsaumoHHbIX KOHGMKTOB No mogenwu J1.I puHxenra

Paspgen 6. MeToabl yperynupoBaH1A KOH(NUKTOB
1. CoumanbHoe NapTHEPCTBO Kak hopma CoTpyaHU4eCTBa

Paspen 7. YnpaBneHue KOH(pUKTaMu

1. Camble pacnpoCcTpaHeHHbIE OLLUMOKM PYKOBOAUTENS B KOH(PMMKTHBIX CUTYaLMSIX

2. TpueMbl NCUXONOrMYECKOn 3alnTbl B KOHPMUKTHBIX CUTYaUUSaX

Paspen 8. CoTpyaHu4ecTBO Npu npeoaoneHnm KOH(IMKTOB
1. OcobeHHOCTM NeperoBOpPHOro nNpoLecca B BOCTOYHbIX CTpaHax

2. OcobBeHHOCTV NeperoBopHOro NpoLiecca B €BPOMNENCKNX cTpaHax

3. OcobeHHocTM neperoBopHoro npouecca 8 CLUA




Paspen 9. Ponb pykoBoauTensi B ynpaBrneHUU KOH(pNUKTamMu
1. KynbTypa npodeccrmoHanbsHoro noBeaeHnst pykoBoauTens

OnucaHne TeXHONOrMu NPoBeaeHUA:

1. Bbibop TeMbl M NOAroTOBKa AOKNaga/npeseHTaunm

2. BbicTynneHue ¢ goknagom/npeseHTaunen Ha npakTM4eCcKoM 3aHATUN.
3. OTBeTbl Ha 3a4aHHble BOMpPOCHI.

4. O6eyxageHne goknaga/npeseHtauun B rpynne oby4daroLmxcsi.

5. Mony4yeHne oueHKn.

Kputepun oueHku goknagoB/npe3eHTauum

OueHka «OTNUYHO» BbICTABMSETCS, ecnu obydaronnca npogeMoHcTpupoBan rnybokune
3HaHNSA, NOATBEPXAEHHbIE MOSHLIM M3MOXEHMEM TeMbl OOKNaga, nokasan B3aMMOCBA3b WX
Teopun C NPaKTUKOW, OTBETWI HA JONOSTHUTENbHbIE BOMPOCH! MU CMOT apryMeHTUpOBaTh OTBEThI
npumepamMmm, Nokasarn ymeHue mnanaratb COOCTBEHHbIE JOKa3aTeNbCTBa U apryMeHThI.

OueHKa «XOpOoLLO» BbICTABNAETCHA, €Cnv Npu OOCTAaTOYHO MOSIHOM OCBELLEHUU TeMbl
Aoknaga oby4arLwminca 3aTpygHUIicsa gaTb TOYHbIE OTBEThI HA AOMOMHUTESbHLIE BOMPOCHI.

OueHka «yOoBNETBOPUTENBHO» BLICTABISIETCS, €CNU COAEP)KAHNE OCHOBHbLIX BOMPOCOB
Aoknaga wusnaraetcs  obyyalowmncss MNOBEPXHOCTHO, C  MCMNOMb30BaHMEM  yCTapeBLUMX
HeaKTyasnbHbIX JaHHbIX, HA AOMOMHUTENbHbLIE BOMNPOCHI HET OTBETOB.

OueHka «HeyOoBNETBOPUTENBHO»  BLICTABMSIETCS MPUM  He3HaHuu oby4arowmmcs
TeMaTUKON AOKMNafda, YTO BbIPaKaAETCd B HEYMEHUW WU3MNOXUTb COAEpXaHUe OCHOBHBbIX W
AOMNONHUTENbHbLIX BOMNPOCOB.

20.2 NpomexyTo4yHas aTrecTayus

lMpomexyToyHass aTTectauuss npoBOAUTCSA B COOTBETCTBUM C [lonoxeHnem o
NMPOMEXYTOYHON aTTecTaumm oOy4yarWmuxcs no nporpammMamM BbiClIero obpas3oBaHus
BopoHexcKoro rocyaapCcTBeHHOro yHMBepcuTeTa.

I'IpOMe>|<yTqua;| arrTectaumda no gucumniimHe ocywecTBndaeTcqa C NOMOLLbIO crneayrowmnx
OLEHOYHbIX CpeacCTB:

— NepeyeHb BOMPOCOB K 3a4eTy;
— Npes3eHTaunsa pesynbTaTtoB UHAMBMAOYANbHOW pedepaTuBHOM paboThbl.
OnvcaHne TexHomnornm NpoBeaeHus.

MepBbiM 3TanoM 3a4eTa SABNSIETCA MNOArOTOBKA CTYAEHTOM MUCbMEHHBLIX OTBETOB Ha
BONpoOChl GuneTta ¢ nocneayLwmm nx obCcyxaeHmem.

lNMepeyeHb BONPOCOB K 3a4eTy:
. KoHgonmukTonorus, kak Hayka: 06bekT, npeameT, 0CO6EHHOCTMW.
. MexxgucumnnnmHapHbIn Xxapaktep KOHATMKTONOMMN.
CoumanbHas porib 1 YHKUUN KOHMNUKTONOMMN KaK HayKu.
. MoHaTMe KoHpnukTa.
CoumanbHas npupoaa KOHNMKTa.
. O6bekTnBHbIE (PaKTOPbl BO3HUKHOBEHUST KOH(DITUKTOB.
CybbekTuBHasa npyvpoga KoHdumkTa.
. CoumnanbHO-NCUXoNornyeckne NPUYnHbI KOHGITMKTOB.
. OpraHu3saunoHHo-ynpaBneH4Yeckme Npu4mMHbl KOHANNKTOB.
10. MNo3nTMBHas ponb coumanbHbIX KOHMIUKTOB.
11. HeratmBHas posib coumnanbHbIX KOHIIMKTOB.
12. Kputepun knaccudumkalmm n TMnonorust CoBpeMeHHbIX KOH(OMUKTOB.
13. Pa3HoOBMAHOCTM coumarbHbIX KOH(PIMKTOB U UX XapakTepucTuKa.
14. CTpyKTypa KOH(NNKTa N ee OCHOBHbIE COCTaBMsAoLLME.
15. ®yHKUUKU coumanbHbIX KOHAIMKTOB: ABONCTBEHHbIN XapaKkTep.
16. IuHammka coumanbHOro KOHQMKTA.
17. CTagun npoTeKkaHUsa KOHMNUKTAa.
18. Tvnbl y4aCTHUKOB KOHMPNUKTA.

©CONOOAWN



19. BropocTeneHHble YneHbl KOHNuKTa.

20. Ponb nocpenHUKoB B paspeLueHnn KOHGINKTOB.
21.TakTnka noBefeHust B KOH(OINKTHOM CUTyaLmu.

22. CtpaTernm paspeLueHns KoHnNunKTa.
23. O6pa3s KOHANKTHOW CUTyauuu.
24. MNpobnema ackanauum KoHnKTa.

25. 3aBepLueHne KOHNMKTA KakK 3aKmnoumTenbHas ctagus ero AUMHaMmKu.
26. TakTukun, MeTodpbl 1 TUMNbl pa3peLLeHns KOHMKTA.

27 .BHYTPUNUYHOCTHBIE KOH(PNMKTLI: colmanbHasi npupoaa, NpuyrHbl 1

pa3HOBMAOHOCTMW.

28. MeXnNUYHOCTHbIE KOHMITUKTLI B Chepe ynpaBneH4Yeckon AeaTenbHOCTH.
29. CoumanbHaga npupoa n 0Cob6eHHOCTM coLMarnbHO-rPYNNoOBbIX KOHGITMKTOB.
30. TpyaoBble KOHMAUKTLI U NYTU NX paspeLLEHns.

31. CogepxxaHmne n 0COBEHHOCTM MEXITHUYECKMX KOHQDITMKTOB.
32. MNMonnTtryeckmne KOHMNUKTLI: coaepXaHme N 0COBEHHOCTN.

33. DKOHOMMYECKNE KOHMMNKTLI: MOHATUE N MPU3HAKM.

34. lNMpodmnakTrka n npegynpexgeHne coumanbHbiX KOHGNKTOB.
35. MeToabl perynvpoBaHust TpyA0BbIX KOH(MKTOB (NOCPeAHNYEeCTBO, apbutpax,

KOMMPOMUCC, KOHCEHCYC)

36.IMeperoBopbl Kak MeToq, peLleHns KOHQMMKTHON cuTyauun. OCHOBHLIE NpaBuna

BeJeHnA neperoBopos.

37.MocpeaHnyecTBO Kak crnocob yperynupoBaHns KOHNUKTa. Buabl nocpegHNKoB.
38. MegunaTtopcTBO B NpoLecce perynvpoBaHusi coumarnbHbIX KOHMKTOB.
39.9mMoLMoHansHoe pearvpoBaHue B KOH(IIMKTE U CaMOPErynMpoBaHue.

40. KOH®NMUKTHOCTb U TONEPAHTHOCTb B OOLLEHMMN.

TpeboBaHUs K BbINOMHEHUIO 3a4aHWUIA, LWKanbl M KpUTEPUM OLLEeHNBaHUS

[lna oueHuBaHMs1 OTBETOB Ha BOMPOCbl Ha 3a4veTe WCNoNb3yTCA cCneaywlimne

nokasartenu:

1) 3HaHWe y4ebHOro matepuana v BrnageHue NoHSTUAHLIM annapaTomM;

2) yMeHMe CBA3bIBaTb TEOPUIO C NPAKTUKOW;

3) yMeHve aHanm3npoBaTb COBPEMEHHYH NPaKTUKY paspeLleHns KOHDIUKTHBLIX CUTYaLuii

N noucka nyten nx npomnnakTuku.

,D,J'IFI oueHnBaHUA OTBETOB Ha BOMNPOCblI Ha 3a4eTe UCNosib3yeTcA 2-6annbHas wkana:

«3a4YTeHO», «He 3a4YTeHO».

CoOTHOLLEHNE NOKa3aTeNewn, KputepmueB 1 WKalbl OUEeHMBaHNA pe3yribTaToB o6yquV|;|.

Kpl/ITepl/Il/I OLlEHNBaHNSI KOMMNETEHLNN

YpoBeHb
cchopMMpoOBaHHOCTH
KOMMeTeHunn

[IIxana oneHOK

OOyvatowuics B MNOMHOMW Mepe BrnageeT MOHATUIAHBIM
annapatoMm  gaHHom  obrmactu  Hayku;  cnocobeH
UNMICTPMPOBaTL OTBET MpuMepamu, akTamu, OaHHbIMU
Hay4HbIX WCCMNedOBaHWN; yMeeT CBSA3blBaTb TEOpUIO C
NPaKkTUKOW; YMeeT aHanm3npoBaTb COBPEMEHHYIO MPaKTUKy
npegoTepaLleHns N NpoUnakTUKM KOHAIUKTOB. Mpu aTom
OTMEeYalTCA BbICOKMA YPOBEHb MOCELaeMOCTU 3aHATUA Y
BbINOMHEHNs1 3aJaHuWi O CaMOCTOSITENbHOM paboThl,
BblCOKas aKTUBHOCTb Ha NPaKTUYECKUX 3aHATUSX.

[NoBbILLEHHbIN
YPOBEHb

OTIn4YHO

OOyvatowuics B OCHOBHOM  BNnageeT  MOHATUMWAHLIM
annapatoMm  gaHHon  obnacTtu HayKu; crnocobeH
WNNOCTPMPOBaTb OTBET MpMMepamu, dakTamu, LaHHbIMM
Hay4HbIX MWCCMedoBaHWI, YyMeeT CBf3blBaTb TEOPUIO C
npakTukon. HegoctaToyHO NPOAEMOHCTPUPOBAHO YyMeEHWEe
aHanu3npoBaTb COBPEMEHHYIO MPaKTUKY NpeaoTBpaLleHust
1 NPodOUNaKTUKN KOHPINKTOB.

XopoLunii ypoBeHb NOCELLAaEMOCTU 3aHATUN U BbINOMHEHNS
3agaHvi  gna  camocTosaTenbHon pabotbl. OtpaboTka

BasoBblIl
YPOBEHb

Xopomro




NPOMYCKOB  NEKUMOHHbIX, MPaKTU4ECKUX  3aHATUA WU
HeyooOBNEeTBOPUTENbHbBIX OLIEHOK, MOMyYEeHHbIX B XoA4e
NpoBEpPKN TekyLlen ycneBaemMocTu. 3ameTHasi akTMBHOCTb
Ha NPaKTUYECKNX 3aHATUSIX.

MOHATUWHOrO  annapara; He  Bcerga  cnocoGeH ypoBeHb
UNMICTPMPOBaTh OTBET Npumepamu, dakTamu, OaHHbIMU
Hay4yHbIX uWccnegoBaHuii. NpoaoeMoHCTprpoBaHo cnaboe
YMEHWE  aHanu3MpoBaTb  COBPEMEHHYH0 MpaKTUKy
COBPEMEHHYIO MPAaKTUKY NpeaoTBpaLLeHUst U NpodUnakTUKn

Obyvalowuncas  OeMOHCTpPUPYET  YaCTU4Hble  3HaAHWUS MoporoBkin YposneTsopu-

aHanM3npoBaTb COBPEMEHHYH NPaKTUKy NpefoTBpalLeHnst
N NpoUNaKTUKM KOH(MMKTOB; AoMycKaeT rpydble owmbku,
He cnocobeH wNMCTPMpPOBaTb OTBET  NpuMepamu,
dakTaMu, AaHHbIMU HaYYHbIX UCCIEeLOBaHWUN.

Mpn 3TOoM OTMEe4YaeTCs HU3KUA YPOBEHb MNOCELLAEMOCTU
3aHATUA W BBINOSMIHEHNUS 3adaHWA AN CaMOCTOSTENbHOM
paboTtbl. HeoTpaboTaHHble  MPOMYCKA  NEKUMOHHbIX,
NPakTUYecKMX W HEey[ooBMNEeTBOPUTENbHBIX OLEHOK Mo
pesynbTaTtam Tekyllen atTectaumn. Hu3kaa akTMBHOCTb Ha
NPaKTUYECKUX 3aHATUSIX.

KOH(PINKTOB.
Obyvarowuics OEeMOHCTpupyeT OTPbIBOYHbIE, - HeynosneTtsopu
dparmeHTapHbie 3HaHWus, oTCyTCTBME yMeHus -TenbHO

Ob6a3atenbHbIM ycnoBmem Aonycka K noarotoBke nMCbMeHHbIX OTBETOB MO Ha BOMPOCHI
OuneTta 3a4eTa aABnsAeTcH npe3eHTauna pe3ynbtaTtoB I/IH[_'J,I/IBVILI,yaJ'IbHOIZ pecbepaTMBHoﬂ pa6OTbI
C nony4vyeHmneM OLUEeHKN:. «OTIMNYHO», «XOpOoLLUO», «yOOBNETBOPUTEITBHOY.
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MepeyeHb TeMm MHAMBMAYaNbHbIX ped)epaTUBHbIX paboT (pechepaToB):

. OcobeHHOCTN KOHMMNKTOR B OpraHn3aumnm
. CoumnanbHble PyHKLMN OpraHM3auNOHHbIX KOH(NKTOB
. MpunaHakn KOHPANKTHOW CUTyaLMn B OpraHmM3auunm

CTpyKkTypa opraH1M3aunoHHOro KOHQMKTa
Cnocobbl NnpeaynpexaeHns KOHIMKTOB

. CTagum KoHnmKTa B opraHusauum

. Mp1YMHBI OpraHn3aUMOHHbIX KOH(NNKTOB

. OBWKyLLUME CUMbl OPraHN3aLMOHHBIX KOH(INKTOB

. NaTeHTHas cTagus opraHM3aLUMOHHOrO KOH(NNKTA

. IHUMAaeHT 1 npoBoKauns, nx posib B KOHSIMKTE

. OpraHusaTopsbl KOHGIMKTA

. MpennocbInNkM BO3HMKHOBEHUSA KOH(PIIMKTOB B OpraHn3aumm

. MeToapbl AMarHOCTMKN KOHMANKTHBIX CUTyaLuii B OpraHmM3aaumm

. ®opMbl 1 cnocobbl perynmpoBaHns KOHMINKTOB

. Tynbl OpPraHM3aLNOHHbLIX KOH(STMKTOB

. AuHamMmunka mMexrpynnoBbiX KOHGNKTOB

. OpraHm3saunoHHble KOHMIMKTbI U UX BUAbI

. JenoBble N MEXNNYHOCTHbBIE KOHADSTUKTbI

. KoHnukT mexay pykoBoagutenem v nogYNHEHHbIM: MPUYUHBI U CNOCO0bI

perynmpoBaHusi

0. NpounaBoacTBEHHbIE KOHANKTbI

. TpyooBble cnopbl Kak KOH(NUKT

. 3abacToBKa Kak TpygoBOW KOH(PMNUKT: BUAbI, POPMbI, CMOCOOBLI perynupoBaHus
. Cnocobbl perynmpoBaHns KOH(PNMKTOB B opraHn3aLmm

. CoumanbHasa TeXHONOrns perynmpoBaHms KOH(SIMKTOB B OpraHn3aumm

. Ponb nocpegHunkos B yrnpaBneHny KoHNMKTamm B opraHnsauum

. ®opmMbl nocpegHUYecTBa B perynmpoBaHum KOH(IMKTOB B OpraHu3aunm
. MeperoBopsbl kak cpeacTBO AOCTMXEHMSA KOMIpoOMMCca

. MpaBvna npoBeaeHWs NeperoBopoB Mo yperynmpoBaHnio KOHMINKTOB

. Komnpomucce kak cnocob yperynmpoBaHusi KOH(PNNKTOB

. Ponb Hacunusa B ynpaBneHun KoHpnInkTamm B opraHnsaumm

. MHaoycTpranbHble KOHMIKKTBI U coumarnbHOe NapTHEPCTBO

. PykoBoguTenb v KONNekTuB: ynpasneHne KOHINKTaMm



33. MNcumxonorusa KoHMNNKTa B opraHn3auum

34. MaHunynnpoBaHue B KOHPNUKTHBIX CUTYaUnsax, ero (popmbl 1 BANAHWE HA OUHAMUKY
KOHhNMKTa

35. MaHmnynaTuBHbIE Urpbl B KOHPIAMKTHBIX CUTYyaLnax

36. MaHMnynsaTuBHbIE UrPbl PYKOBOAMUTENS B KOH(PNMKTaxX

37. MaHunynaTuBHbIE Urpbl NOAYMHEHHBIX B KOH(DITMKTaX

38. OT1uka koHdnMKTa

39. BT1uka B perynupoBaHnn KOHOMANKTHLIX CUTYaL I

40. 3TUKET B perynmpoBaHnmn KOHPANKTHLIX CUTYyaLmi

41. MoparsnbHO-NCMXONorM4yeckne acnekTbl NOBEAEHUS YeNOBEKa B KOHNNKTE

42. Ponb pyKoBOAUTENSA KOMNNEKTUBA B perynmpoBaHnm KOHQIUKTOB

43. Ponb npo@coto30B B perynnpoBaHin 1 paspeLlleHnm TpyaoBbIX KOHQNKTOB

44. Ponb agMMHUCTPATUBHOM BRacTu B perynupoBaHnmn KOHGINKTOB.

45. [InarHocTrka coumanbHOW HanpsiKeHHOCTU B OpraHmM3aumnm

46. MNMporHosmpoBaHne KOH(NNKTOB B OpraHmn3auum

47. CTpaTerus u TakTMka B perynmpoBaHMmM OpraHn3aumMoHHbIX KOHIMKTOB

48. OCHOBHble NpaBuna paspeLleHns KOHNNKTOB

49. MpepynpexaeHne opraHM3aLmMOHHbIX KOHAITMKTOB

50. NMocnencTBna KOHMMKTOB B OpraHn3aumm

Kputepun oueHku pechepaTuBHbIX paboT

Kputepun oueHmBaHusi LLikana oueHok

YeTkoe cCTpykTypupoBaHume pabotbl. Tema packpbiTa, pelweHve npobnemol
060CHOBaHO MONHOCTLIO M TLWATENbHO, aHanu3 npobnembl MNOMHbIM. KayecTBo
0POpPMIIEHUS  OYEeHb BbLICOKOE, COOTBETCTBYyKLlee TpeboBaHnam (paboTta

odopmrnieHa B nonHom cooTtBeTcTBuM ¢ OCTom unu umeetcs He Gonee OByX OTnnyHo
He3HauuTenbHbIX OTKIMOHeHMn oT OCTa). lNpu 3awmTe paboThl: ACHOE, YeTkoe
N3noxeHue coaepXaHus, oTCcyTCTBUE NPOTMBOPEYMBOM nHcopmauuu,

OEMOHCTPaUMs 3HaHUS1 CBOEV paboThbl U YMEHWS OTBEYATb Ha BOMPOCHI.

PaboTta BnonHe cTpykTypvpoBaHa. Tema packpbiTa, pelleHue npobrembl BrofHe
000CHOBaHO, aHanu3 npobrembl MOnHbIN. KayecTBO 0OdopMneHunss BbICOKOe, B
uenom, cooTBeTcTBytoLlee TpeboBaHWsM (MMeeTca He Gonee O4HOrO HapylleHus
FOCTa n gByx oTknoHeHui). Mpu 3awmTe paboThl: YETKOE U3NOXEHNE COAEPKAHNUS,
OTCYTCTBME NPOTUBOPEYNBOIN MHGPOPMALIMM, [EMOHCTPAUUS 3HaHMS CBOeW paboThl 1
YMEHUSA OTBEYATb HA BOMPOCHI.

Pabota cnabo cTpykTypupoBaHa. Tema 4acTM4HO packpbiTa, pelleHve npobnemsi
000CHOBaHO HeoCTaTOYHO, aHanu3 NpobnemMbl HeMosHbIN. KavecTBo ogopmiieHus
cpegHee (MMmetoTcAa He Gonee pgByx Hapywenun [OCTa). [lNpu  3awmte | YoosnetBopute
paboTbl: NPOCTPAHHOE U3NOXEHWE COAepXaHus, oparMeHTapHbIN AOKNa4 C OYeHb NbHO
KpaTKUMM MNM  OTCYTCTBYHOLLUMMW BbIBO4AMM, NyTaHULA B HaAy4YHbIX MOHATUSAX,
OTCYTCTBME OTBETOB Ha Psifi BONPOCOB.

Pabota He cTpykTypupoBaHa. Tema He packpbiTa, pelleHue npobnembl He
obocHoBaHO, aHanu3 npobnembl oTcyTcTByeT. KauectBo odhopmneHus Huskoe
(nvetotca rpybble Hapywenuss [OCTa). Mpu 3awmTte paboTbl: NnpocTpaHHoe | HeygosneTtsopu
N3NOXEHNe coaepxaHusi, dparMeHTapHbid [OOKnad, B KOTOPOM OTCYTCTBYIOT TenbHO
BbIBOAbI, MyTaHMLA B Hay4HbIX MOHATUSAX, OTCYTCTBME OTBETOB Ha psg BOMPOCOB,
OEMOHCTPaLMsA OTCYTCTBUS 3HAHWSA CBOEN paboThl.

XopoLuo

OueHka 3HaHUW, YMEHUM W HaBbLIKOB, XapakTepusyllwas aTanbl (OopMUPOBaHUS
KOMMETEHUUA B pamKax W3y4YeHUs OUCLUMMIMMHbI OCYLLEeCTBNSETCS B Xo4e TeKywen u
NPOMEXYTOYHOM aTTecTaunii.

Tekywaa atrectaunsa NpoBOAUTCS B COOTBETCTBUM C [1onoXeHMeM O TekyLlen atrectauum
obyyvatowwmxca no nporpaMmam Bbicllero obpasoBaHus BoOpOHEXCKOro rocygapcTBEHHOro
yHuBepcuTeTa. Tekyllas aTtrectaumsi npoBoguTca B popmMax YCTHOro onpoca (ppoHTanbHas
Gecena, Aoknagbl); MUCbMEHHbIX PaboT (KOHTPOSbHbIX TECTOBbIX 3adaHWMW, BbIMNOMHEHUSNA
NPaKTUKO-OPUEHTUPOBAHHbIX 3adaHui). Kputepun oueHnBaHns NpUBEAEHbI BbILLE.



lMpomexyToyHas aTtTecTauus nNpoBOAMTCA B COOTBETCTBUM C  [lonoxeHuem o
NMPOMEXYTOYHOW aTTecTaummn obyyaroLmMxcs nNo NnporpaMMam BbiCLLEro o6pa3oBaHus.

KOHTpONbHO-M3MepUuTenbHble MaTepuarnbl MPOMEXYTOYHOW aTTecTalmm BKNOYaT B cebs
TeopeTnyeckne BOMPOCHI, MO3BOMANOWME OLEHUTb YPOBEHb MOMYYEHHbIX 3HAHUA U TEMbI
NHAMBMAYanNbHbIX pedepaTBHbIX 3adaHui. [pyu oueHMBaHMM MUCMONb3YKTCA KayeCTBEHHbIE
KpUTEepWUn OLeHMBaHWS, NpYBeLEHHbIE Bbllle.

Mpn oueHMBaHWM WUCNONb3YKTCS KONMMYECTBEHHbIE WM KAYeCTBEHHbIE LuKanbl OLEHOK.
Kputepum oueHnBaHus npmBedeHbl Bbille.

lMpomexyToyHasa atTtectaums No AUCUUMAMHE C NPUMEHEHMEM JIEeKTPOHHOro obyyeHus,
ANCTaHUMOHHbIX ObpasoBaTernbHbix TexHonornn (aanee — 30, OOT) npoBogutca B pamkax
9NEKTPOHHOro Kypca, pasmelieHHoro B ANOC (obpasoBaTtenbHbii nopTan «OneKTPOHHbIN
yHuBepcutet BIY» (LMS Moodle, https://edu.vsu.ru/)).

MpomexyToyHasa aTTecTaunsa obyyaroLmxcsa ocylecTBnsaeTcsa B popme 3a4veTa.

OObyuatowwmecs, Npoxoasiune NPoOMeEXyTovHyo atTectaumnio ¢ npumeHeHnem JOT, AOmKHbI
pacnonaratb TEeXHUYECKMMU CcpeacTtBamu M NporpaMmMHbIM obecneyeHreM, MO3BOSISIOWMM
obecneunte npouedypbl atrectauun. OOGyvalLWMNCS CcaMOCToATENbHO obecneymBaeT
BbINOSNIHEHNE HEOOXOAMMbBIX TEeXHUYeCkMx TpeboBaHUN [Nsi NPOBEAEHUS MPOMEXYTOYHOW
aTTecTaunm ¢ NpUMEHeHNeM OUCTaHUNOHHbBIX 0Bpa3oBaTeribHbIX TEXHOOMMN.

NaeHTndukaumsa nMyHoCcTM obyyaroLerocs npy NPOXoXaeHUN NPOMEXYTOYHON aTTecTalmm
obecne4ynBaeTca NOCpeaCcTBOM WCMONb30BaHMA KaxabiM 00yyalowmmMcs MHOMBUAOYaNbHOMo
norvMHa 1 napons npu BXOAe B NNYHbIA KabuHeT, pasmelyeHHbin B AMOC obpasoBaTenbHON
opraHusaumu.
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