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Ne 3 ot 28.03.2024r.

PABOYAS MPOrPAMMA YYEEHOW OUCLIUMNITUHBI
B1.0.23 Couunonorusi MapkeTuUHra

1. lUndp u HammeHoBaHMe HanpaBneHusi nogrotoBku/cneuyuansHocTn:  39.03.01 Couwmonorus
(ypoBeHb 6akanaspuarta)

2. Mpodhnnb noarotosku: OpraHnsauuns 1 NpoBeAeHNE COLMONONMYECKUX UCCneaoBaHUNHeT

3. Ksanudmkaumsa (cteneHb) BbinyckHuka: bakanasp

4. dopma obpa3oBaHuUA: OYHASA

5. Kacdheppa, oTBevalowasn 3a peanusauuio AMCUUNNUHBLI: Kadegpa couMonornm n nofmTonorum
ncropuyeckoro dakynbteTa

6. CoctaButenu nporpammbi: K.do.H.lMeTtpos [.C., ooueHT Kadeapbl COLMONOrMN 1 NOMMTONOMMM

7. PexomeHgoBaHa: HMC uctopuyeckoro dakynbTeta, npotokon Ne 3 ot 28.03.2024r.

8. YueOHbIn ron: 2027/2028 CemecTtp(-bl): 7

9. Llenu n 3apaum yuye6HoM ANCLUNIINHbBI:

Lenb n3syvyeHuss y4eGHOM OUCLUMNIMHBLI — CHOPMUPOBATL Yy OOY4YaloOLLErocsl KOMMIEKCHbIEe
NnpeacTaBreHnusl O pPOnM MapKeTuHra B pPasBUTUM COBPEMEHHOro o00LlecTBa, O BO3MOXHOCTSX
NCMONb30BaHUS MapKETUHIOBOrO MHCTPYMEHTapus B TEOPWUM U MpPaKTUKE COLMANbHOro ynpaBreHus.

3apgaum Kypca:

1. pacKpbITb CYLLHOCTb KOHLENUMIA U HAanpaBrneHWin COBPEMEHHOIO MapPKETUHTa;

2. nokasaTb porflb MapKeTMHra u notpebneHms B COBPEMEHHOM 00LLECTBE, UX KyIbTYPHbBIX OCHOB U
rnobanbHbIX U3MEpPEHUN;

3. ccopmmpoBaTh HaBbIKM 3MMMPUYECKOr0 aHanu3a MapKEeTUMHrOBbIX Npobrem npeanpuaTus u
3anOXWUTb OCHOBY ANS CTpaTerMyeckoro MbilineHus B cdepe Oyayuiein npodpeccuoHansHon
DeaTenbHOCTML.

10. MecTo y4ye6HOM aucuunnmHbl B cTpykType OOIM: OucuunnmHa oTHocuTcsa K 6noky B1 yyebHoro
nraHa v BkrnoveHa B ero 6a3oByto vacTb. basvpyeTcs Ha Takmx gucumnnuHax kak « OCHOBbI COLMONOruu,
«MeTogonorns 1 MeTOAMKA KOHKPETHbIX COLMONIONMYECKMX UCCNefoBaHuiy, «OKOHOMUYEecKas
coupmornorus», «Coumonors opraHusaumum.

11. MnaHupyemblie pe3ynbTaTbl 0OYy4YeHUA No AucuunMHe/Mmoayno (3HaHUA, YMEHUs, HaBbIKK),
COOTHECEHHble C MiIaHUPYEMbIMM pe3ynbTaTaMuM OCBOEHMsI obpa3oBaTeNibHOW MNporpamMmbl
(KoMneTeHUNAMMU BbINYCKHUKOB):

KomneTteHuus WuaukaTopsl MnaHupyemble pesynbTaTtbl 00yyYeHus
Koa HasBaHune KOMMeTeHumnmn
OrlK- | CnocobeH BbiaBnATh | OMNK-4.1. Ha ocHoBe 3HaThb: MeTogonorunyeckne
4 counanbHO  3Ha4YMMbIE | TEOPETUYECKMX 3HaHWUW | OCHOBaHUS COLIMONOrMyecKoro
npobnembi 1 | o6LIeCTBEHHOro NCCegoBaHNA, OCHOBHbIE METOAbI




onpegenate  MyTUM WX | pasBuTug, cbopa 1 aHanmMsa COUMONIOTMYECKON
pPEelWeHnss Ha OCHOBE | MPaKTUYECKUX nHdopmaunu; COBpPEMEHHbIE
TeopeTn4eCkmnx 3HaHUN pes3ynbTaTtoB TeHOeHUun B obnactu pas3BuTUA
" PesynbTaToB | COLMOMOTUHecKkMxX NHBECTULMOHHBIX MPOEKTOB.
COLIMONOrnyecKnx nccnegoBaHun
nccnegoBaHum onpegensieT counansHo ymeTh: nnaHuposatb U
3HauMMble  MPo6reMbl | ocyLeCTBNATL MapPKETUHT TOBApOB U
obwecrsa. ycnyr  gnd ncnosnb3oBaHuA B
paspaboTke nporpamm CouManbHOro
OrK-4.2. WNcnoneayet passuTUSA NpeanpusTIi,
TEopeTnHeckne " YUpPEXOEHUN, TEPPUTOPUA U  UHBIX
npakTuyeckme  3HaHuUs N
obuwHocTen.
ans pa3paboTku
moaenei ¥ MeTooB Bnagetb (MMeTb  HaBbIK(K)):
onvicaxmna " | NMoctpoenus COLIMOMNOrMYECKOro
obbscHeH!A 5 WHCTPYMeHTapus; pa3paboTku un
coumanbHbIX SIBMEHUA U
NPOLIECCOB. BHEOpPEHNS WNHBECTULIMOHHbIE
npoekTbl B 0bnactnm ynpaBneHus
nepcoHarnom.
12. CTpyKkTypa u cogepxaHue y4eoHON ANCLUNIINHbBI:
12.1 O6bLem agMcuMNNUHbI B 3a4eTHbIX eAMHULax/yacax B COOTBETCTBUU C y4eOHbIM nnaHom — _5
3ET__/ 180 uyaca
dopma NPOMEXYTOUHON aTTeCTauun- IK3aMeH
13. TpyaoeMKocTb No BMaam y4yebHomn paboTbl
TpynoemMKocTb
Bug yyebHom paboThbl Bcero Mo cemecTpam
Ne cemecTpa | Ne cemecTpa
AyanTOpHbIE 3aHATUSA 64
nekuum 32
B TOM 4ucne: npakTn4eckmne 32
nabopaTtopHble -
CamocTosaTensHasa paborta 80
B TOM 4uche: KypcoBas paboTta -
(npoekT)
dopMa NpoMeXyTOYHOW aTTecTaLmm 36
(3k3ameH .)
UToro: 180

13.1 CopepxaHue pa3genoB GUCLMMIIUHDI:

Ne HanmeHoBaHue pasgena
n/n OUCUMMMNUHBI

CopgepxaHue pasaena OuCLUNNUHLI

1. Knaccuueckuit aTan MCTopum cCoLmMonormm

1. NNekuun

Couwonorus MapKeTuHra
B cucteme
couunonorn4yeckoro
3HaHUA

OKOHOMMYECKME OCHOBbI MapkeTuHra. PakTopbl ©GusHec-cpeabl,
crnocobCTByOWME aKTUBHOW MHTErpauumM  COLMOSIOTUYECKUX W
coumanbHO-NCUXONOrMYeCKnX KOHLenuum B MapKeTuHHre.
lNpumeHeHne Teopuin 1 KOHLIENUMA COLMONOrMn N e€ oTpacnesoro
HanpaBfeHUs  9KOHOMWYECKOW  COUMONOrMM B MapKeTUHre.
MexagncumnnuHapHbln -~ Xxapaktep  UccrnegoBaHus. HoBbie
HanpaBreHnss B MapKeTUHIOBOW TEOPUW: MapKETUHI WHHOBaLUN,




MapKeTUHT napTHEepPCKUX OTHOLLEHWN, coumanbHo-
OPWEHTMPOBaHHbLIN MapKETUHT U Ap.

LLkonbl MapkeTuHra.
3Ha4deHne coumanbHo-
HarnpaBneHHbIX LUKON
MapKeTuHra ans
dhopMrpoBaHUSA HOBOK
Teopun MapKeTuHra

Kputepun knaccudumkaumm LIKON MapkeTuHra. ToBapHas Lwikona
mapkeTuHra (Koynneng, Suuc, Mepdwm nap.). PernoHansHas wkona
mapkeTuHra (Pennun, KoHBepc, u ap.). PyHKUMOHanbHas LiKona:
OCHOBHblE MpPeACTaBUTENM, LIENW, HanpaBneHusl WUCCrefoBaHus.
WHCcTUTYyumnoHaneHas LuKona (Batnep, Oanon " ap).
YnpaBneHyeckaa (MeHeKepucTckad) LWKora MapKkeTuHra un ee
pasBuTue B coBpeMeHHbIX ycnoBuax(T. Nesutt, . Oownb, ap.).
CoumanbHo-HanpaBneHHble LLKOSbI MapKeTuHra: wkona
notpebutenbckoro nosefenvs (Qumkenn, bnakyann, bernk,
Xonbpyk un gp.); wkona cuctem (k. Poppectep, . duck, P.
OnpgepcoH u gp.); wkona coumanbHoro obmeHa (P. Barouum, L.
XaHT, . Kotnep v gp.).

Jloruka n opraHusauus
MapKeTUHroeoro
nccnegoBaHmns

MNpumeHeHne nogxona 3KOHOMWYECKOMN couuornorum K
ONpederneHnto 1 UCCNedOBaHu pPbIHKOB B COBPEMEHHOM
MapkeTuHre. PbIHOK: Kak couuwanbHbId  KOHCTPYKT, KakK CeTb.
Metogbl aHanusa pbiHka. OnpegeneHve €MKOCTU  pblHKa.
MoTeHuManbHass W peanbHas €eMKOCTb pbiHKa:  obwne 1
cneundudeckne akTopbl, BRMSAOWME HaA EMKOCTb  pblHKA.
MeTogonorus, MetToguka 1 opraHusaumsa UccrneaoBaHuin pPoIHOYHON
KOHBIOHKTYPbl B MapKeTUHre: TMOHATME KOHBLIOHKTYPbl PbIHKA;
YPOBHW MCCReaoBaHUSA KOHBIOHKTYpbI; CUCTEMa rokasartenen
N3yYeHUs] KOHbIOHKTYPbl TOBAPHOTO pbiHKa.

OCHOBHblE (DYHKLMN 1
KaTeropum mapkeTuHra

Kateropun mapkeTuHra: notpebHOCTb, HyXAa, 3anpoc, PbIHOK,
ToBap, caenka. BaamooTHoweHus, ceTb, OOMEH M LIEHHOCTb Kak
KaTeropnn cOBPEMEHHOIO MapkeTuHra. BaaMmocBsaab KaTeropumi.

®PyHkumm  mapkeTuHra. KoHuenums  mapkeTuHra-mukc  (H.
BopaeH, [x. MakKapTtn). CoBpemeHHble TPaKTOBKM KOHLUEeMNuMu
«4P»: «5Py», «6P», «7P», 20 «P».

KoHuenunsa 3C n 4C.

Cuctema
WHOPMALMOHHOTO
obecneyeHus
MapKeTUHrOBOW
AeATENBHOCTN.

Knaccudvkaums n XapakrepucTtuka NHopmaunm.
MHoroctyneHyataa cuctema cbopa wuHpopmaumn. [pobnemsi
cbopa v aHanusa nHdopmaunm.

OCHOBHbIE HamnpaBneHust U MpUHUMNbI paboTbl C MapKETUHrOBOW
nHdopmaumen. MapKeTuHroBble n coumonormyeckune
nccrnefoBaHusa: CXoACcTBO M pasnuuve. MexayHapoOHbId KOOEKC
NpOBEAEHUSA COLMOSIOTMYECKUX M MAapPKETUHIOBbLIX MCCNeaOoBaHWN
ESOMAR/ICC

OcobeHHOCTM  opraHusaumMnm W  NPOBEAEHUS  MapKeTUHIOBbIX
uccnegosaHun. bpud wn  6pudmHr. HabniogeHue, onpoc wu
3KCMEPMMEHT Kak OCHOBHble MeToAabl cbopa  nepBUYHOM
WMHpopMaLMM B MapPKETMHIOBBLIX mMccrnegoBaHusax. Pokyc rpynnbl,
rnyOvHHbIE MHTEPBbLIO, NMPOEKTMBHBIE METOAbl Kak MeToabl cbopa
Ka4yeCTBEHHOW MHOpMaLNnN: 0COOEHHOCTU UCMNOSMb30BaHMS.

OcobeHHocTH aHanmusa
MapKeTUHIOBOM cpenpbl
npeanpusTus.
WccnepoBaHue
KOHKYPEHLIMMN.

Makpo u MUKPO MapKeTUHroBas cpefa: MOHSATME, CTPYKTYpa,
ANEeMEHTHI.

MeTtoanka PEST-aHanusa.

KoHKypeHUuMs Kak coumanbHO-06yCroBneHHbIN NpoLecc.
["eHepunyeckast KOHKYpeHLMS.

Mogenb aHanusa koHkypeHuunm M. Tloptepa. Crtpaternm
KOHKYpeHTHOM 6opbObl. KnoueBble dakTopbl ycnexa. Teopus
KnactepoB. Pa3BuTue ceTn KOHKYPEHTOB. 3HayeHue Wu3y4vyeHusi
(hbaKTOpPOB MapPKETMHIOBOW cpedbl C Lenblo onpefeneHns CUNbHbIX
n crnabbix CTOPOH MNpPeanpusaTUs, ONacHOCTENM U BO3MOXHOCTEN
(SWOT, TOWS aHanus). SNW —aHanus.

CermeHTpoBaHue
pbiHka. Cucrtema
NO3MLNOHMPOBaHNS
ToBapa.

CermeHTMpoBaHue: MnoHATME, Uenu, aTtanbl, MeToAdbl, 3agjavvu u
NPUHLUMMbI.

Mpu3Hakn cermeHTaumm notpebutenen B2B n B2C.

MeToapbl cermeHTaumm.

KpuTtunka Teopun cermeHTuposaHud (lN'yaxapr).

MoHaTve ueneBoro cermeHta. Coumonoruveckne  MeToabl
onpefenennsi, obbACHEHMs W nNpodunMpoBaHusa noTpebuTtenen.




dakTopbl, BNUSOLWME Ha BbIBOp cTpaTerMm oxasata pbiHKa. [oHATUs
«PbIHOYHOE OKHO» W «PbIHOYHAS HULLAY.

MosnumoHupoBaHne kak cTpaTerms pykoBoACTBa [JoOBepueM
nokynartenen: kKputepun, atansl, ctpaterun. k. Tpayt n On Panc o
MexaH13Me NO3NLMOHMPOBAHNS.

MeToguka nosmumnoHmpoBanust T. AMOnepa («kapTa MeCTHOCTUY ).
Mo3uumoHupoBaHue u auddepeHunauus.

OcHoBHble aTanbl oTOopa auddepeHumnpyowen naeu, gakropbl
adhdpekTnBHON anchdepeHLmaumnn.

KpuTtunka ctpatermmn nosmumonmpoanms (M. Xbio3).

MoTpebuTtenbckoe
noBedeHue Kak 0ObekT
COLIMOSIONMYECKOro
aHanusa

OcHoBHbIE NMOAXOAb! K U3Y4YeHWI0 MOTPEeOMTENBCKOrO NOBEAEHUS B
MapKeTUHre.

3Ha4yeHne  COUMOMOIMYECKMX W COLMANbHO-NMCUXOSTOMMYECKMX
uccriegoBaHun notpebutens ond QOPMUPOBAHUA U U3MEHEHUS
3MIEMEHTOB KOMIMIIEKCA MapKEeTMHra COBPEMEHHBLIX OpraHusauun.
KoHuenuua npouctpebutens (prosumer) 3. Toddnepa.
MoTpebuTtenbckoe noBeAeHNE: MaKpo U MUKPO aHanma.

Bugbl notpebutenbckoro nosegeHus. LonnuHr kak couuwansHO-
NCUXonornyecknii eHOMeH.

PedepeHTHble rpynnbl: onpeaeneHus, TUnbl U hopMbl BIUSHUS.
MeToopbl BbISIBNEHMS U WUCCNEOOBAHMA W TEXHONOMMM CO30aHuSA
pedepeHTHbIX NKL.

KpuTuka Teopumn pedepeHTHbIX nuy, [l. YoTtTca.

Cembs Kak 3aKkymnoyHbll uUeHTp. PakTopbl, BAMAKOWME Ha
notpebneHve cembu. XKu3HeHHble LLeHHOCTN CeMbU U
ocobeHHocTM noTpebrneHuss. CoBpPEMEHHble  TeHOEeHUUn B
n3meHeHnn notpebneHusa cembn. Coumonornyeckne nccnegoBaHms
poneBbiX MoOAENen CynpyroB B MPUHATUM NOTPEOUTENbCKUX
peweHun. [loTpebutensckas counanusaums: nOHSATME, BUAObI,
MexaH13Mbl POPMUPOBAHUS. AreHTbl coLmanu3auuu.
MopgenupoBaHue npouecca npuHATUA pelueHus. [lokynoyHble
HamepeHust 1 TUnbl NokKynok. CounaneHO-NcMxonornyeckas OCHoOBa
HEelpOMapKETUHIOBBIX, CUTYaUMNOHHbIX n adpeKTMBHBIX
uccrieqoBaHum B MapkeTuHre. CouumanbHas npupoga  3mouui
notpebutens. MNocnenokynoyHoe nosegeHve notpeburtens.
lMoHATME  nNOTpebuTenbckoM  NOANBHOCTU:  (DYHKUMOHAIbHLIN,
3MOLMOHanbHbIN "
CMHTe3MpoBaHHble  nogxodbl.  CoumanbHO-3KOHOMWYECKME U
coumanbHO-NCUXONOornyeckue KOHLIenumu, obbsACHALWmME
MexaHu3aM  popMMpoBaHMS  MOTPEOUTENBCKOM  NOSINBHOCTM.
OcHoBHble  nogxodbl K Knaccudpmkauum  NOANbHOCTM:  UX
[OCTOUHCTBA 1 HE4OCTaTKMN.

MoTpebutenbckas
KynbTypa

3aumcTBOBaHME MapKETMHIOM Pe3ynbTaToB aHTPOMONOrMYECKMX U
COLIMOIIOrMYECKNX MCCreoBaHUi KynbTyphbl.

OcHoBHble NoaxoAbl k onpeaeneHnto NoTpebnTenbCKoN KynbTyphbl.
Mogaenb n mexaHnam bopMupoBaHUs NOTPEOUTENBCKON KyNbTypbl.
XapaKTepuCTUKN NOTPEOUTENBCKOW KyNbTYpbl, y4UTbIBaOLNECS
npy hOpMMPOBaHNM KOMMIEKCA MapKeTuHra Tunonornm
notpebutenbckmx kynbTyp (. Xodwrege, 3. Xonna,

W.B. AnewwmHon n gp.).

HauunoHanbHble 0COBEHHOCTM NOTPEBUTENBECKON KyNbTypbl B
Poccuu.

CyOKynbTypa B KOHTEKCTE OnMcaHus uenesbix rpynn. Tunbl
CybKynbTyp, X NOTpedbUTEnbCKNEe NPeanoYvTeEHUS.

KynbTypa n rnobanusaums poiHkoB. KoHuenumm «nnopanusaumm
noTpebneHnsa» n «rnobanbHOM roMoreHn3aLumy.

dopmMmpoBaHne egnHoro noTpedutenbckoro dopmMaTa.
KynbTypHble yHMBeEpCanuu.

MoTpebuTenbCcTBO Kak coumanbHas 60nesHb: TeHAEHUNN,
MeXaHn3Mbl (POpPMUPOBaHKS, coLManbHble NOCNEACTBUS.

1.1.10

ToBap B cucteme
MapKeTUHra.
CoumoKynbTypHbIE

MHOro3Ha4yHOCTb TPAKTOBKM MOHATUSI TOBap B COBPEMEHHOM
MapKeTuHre.
lefoHMCTUYECKME 1 DYHKLMOHASIbHbIE XapaKTepUCTVKK ToBapa.




OCHOBbI COBPEMEHHOTIO
OpeHanHra.

MynbTnaTtpmbyTmnBHasa (MHOronapameTpuyeckas) Mogens ToBapa.
Kactommsauus TOBapoB Kak COBpPeMeHHas MapKeTUHrosas
TEXHOIOrMS: NOHATME, BUAbI, HANPaBEHNS UCTONb30BaHMS.
[MoHATME O  KOHKYPEHTOCMOCOGHOCTM  TOBapa. Kputepum
(cocTaBnsowme)  KOHKypeHTocrnocobHocTn  ToBapa. OueHka
KOHKYpEHTOCMOCOOHOCTM ToBapa.

BpeHO kak COUMOKYNbTYpHbIN  deHoMeH. «Mapku nbsu»
(Lovemarks) N OTHOLLEHYeECKME OpeHapbl.
OcHoBHble aTpubyTbl OpeHpga. HenmwuHr (Naming) B cucteme
OpeHavHra: noHATMeE, BUAbl (BU3yaribHbIA U CIIOBECHbLIN), OCHOBHbIE
TexHonormm BHegpenus. CTpatermm  paspaboTtkm  6GpeHga.
KoHuenuwmsa 4D T. 342 OUEHKM CUINBbHBIX 1 cnabbix CTOPOH
OpeHaa.

1.1.11.

CoumanbHble acnekTbl
LLEHOBOMW M CObLITOBOW
MONUTUKMA KOMMaHUN.

KoHuenumns MHTerpupoBaHHbIX CTpatermn LieHoobpasoBaHus [.
Tennuca.

OdpdbekTbl aCcCUMeTPUYHOro pacnpegeneHus LleHOBOM
NHopmaLnK.

KaHan  pacnpegeneHvs  (cObITOBOM  KaHan):  MOHATME,
opraHu3aumoHHas N KOMMYHWUKaLMOHHas
KOMMOHeHTbI, yHKuuK (M. Jownns, 1. CTepH).

dopwmbl n TUNbI KaHanos pacnpegeneHus.
CamoopraHuaylolmecs M KOOpAUHMPYEMbIE KOCBEHHbIE KaHarbl
cObiTa. [lpeanpuHMMaTenbckme CeTM U CeTU  BbIKMBaHUSA.
OcobeHHOCTM  pa3BuTUS  MEXMUPMEHHBIX CETEN  POCCUNCKMX
KoMnaHui, u Metogornormss  ux wuccnepgosaHus (C.  Kyw).
Couumonornyeckne MeToAdbl paspelleHnss KOHMIMKTOB  Mexay
yyacTHMKaMM KaHanoB pacnpeneneHus.

CoumanbHO-3koHOMMYecKas 3(pHEKTUBHOCTD KaHanos
pacnpegenexus.

1.1.12.

MoTpebuTens Kak
aKTUBHbIN y4aCTHMK
KOMMYHWKaLMOHHOIO

npouecca B MapKeTuHre.

Cuctema MapKeTUHrOBbIX KOMMYHMKAUWA: CyObeKTbl, KaHarbl,
hopMbl.

ATL 1 BTL koMMyHu1KaLumm B MapKeTuHre.

Product placemant u life placement. lNoHsaTUe WMHTErpupoBaHHbLIX
MapKeTUHrosblx kKoMMyHukaumi (P.I. Cmut, A. JlutoH, T. BpaHHep
nap.)

MameHeHne  dopmata  KoMMmyHukauun.  Llenesble/agpecHble
KOMMYHMKaLNN. MoTpebuTens KaKk  aKTUBHbIN Y4aCTHUK
KOMMYHMKaLMOHHOro npouecca. [oTpeduTenbckuin onbIT: NoHATUE,
dakTopbl  HOPMUPOBAHUSA U  HaMpaBfieHUS UCMONb30BaHUA B
KOMMYHMWKaLNOHHOW NONUTUKE OUPM.

1.1.13.

OpraHusaumst cnyxobl
MapKeTuHra Ha
npeanpuaTumn.

PacnpegeneHvne MapKeTUHroBbixX OYHKUMIA BHYTPU BbiCTpanBaeMbixX
ceTen B3aMMoencTBust (MOCTaBLLMK—NPON3BOAUTENb-MOCPELHMK-
notpebutens). [llpuBneyeHve noTpedbutens K BbINOMHEHUIO
MapKeTUHIOBbIX 3apav npeanpusaTUN. CoBpeMeHHble
MHOPMAaLMOHHbIE TEXHOMOrMK (coumarnbHble ceTu, canTtbl, 6noru,
coobuiectBa, uucpoBoe BuZeOo U T.A4.) Kak  CMocobbl
WHAMBMOYanu3aumMm KOMMyHUKauni c
noTpebutenem v NPoABUXEHUSI TOBAPOB U YCNYT.

OueHka 9 (PeKTUBHOCTU 4eATENbHOCTM MAPKETUHIOBOW CIYXObl.

2. MpaKkTn4yeckme 3aHATUA

1.21

Couwonorus MapKeTuHra
B Ccucteme
couumonormn4yeckoro
3HaHUA

OKOHOMMYECKME OCHOBbI MapkeTuHra. PakTopbl ©GusHec-cpeabl,
CrMocoOCTBYOLLME aKTUBHOW WHTErpauun  COLMOSIOTMYECKNX U
coumnanbHO-NCUXONOTMYECKNX KOHUEenuun B MapKeTuHre.
MprMmeHeHne Teopuii U KOHLEMLMIA COLMOIIOTUN 1 €€ OTpacreBoro
HanpaBrieHUs  3KOHOMWMYECKOW  COLUMONOrMM B MapKeTUHre.
MexgucumnnuHapHbli  Xapaktep  MUCCrefoBaHus. HoBble
HanpaBfeHUs B MapKeTUHIOBON TEOPUN: MapKEeTUHr WHHOBaLUN,
MapKeTUHr napTHEPCKMX OTHOLLIEHWUIA, coumanbHo-
OPMEHTMPOBAHHLIN MAPKETUHT 1 Ap.

1.2.2

LLkonbl MapkeTuHra.
3HayveHune coumanbHo-
HanpaBneHHbIX LUKON
MapKeTUHra ans

Kputepun knaccucumkauum KON MapkeTuHra. ToBapHas Lukona
mapkeTtuHra (Koynneng, 9Huc, Mepdu nap.). PernoHanbHas wwkona
mapketuHra (Pennu, KoHeepc, n gp.). ®yHKUMOHanbHas LwiKona:
OCHOBHblE MpeacTaBuMTeENW, Lenu, HanpaBfieHWUs WCCredoBaHus.




dopmmnpoBaHna HOBOM
TEeopun MapKeTuHra

MHCTUTYUMOHanbHas LKkona (batnep, [Hagou u  Aap).
YnpaBneHyeckaa (MeHeKepucTckas) LWKora MapKeTuHra m ee
passutve B coBpeMeHHbIx ycrnosusax(T. JlesutT, M. Oonnb, gp.).
CounanbHo-HanpasBfeHHble LUKOSbI MapKeTuHra: Lwkona
notpebutenbckoro nosegeHus (Onoxkenn, bnakyann, berk,
Xonbpyk un gp.); wkona cucrtem (k. Poppectep, . duck, P.
OnpgepcoH 1 gp.); wkona couunansHoro obmexa (P. Barouuwm, L.
XaHnT, ®. Kotnep v gp.).

1.2.3

Jlornka n opraHmn3auua
MapKeTUHIroBoro
ncenegoBaHnda

MNpumeHeHne noaxoaa 3KOHOMMUYECKON coumornormm K
onpedeneHnioy WM  UCCreaoBaHWIO pPbIHKOB B COBPEMEHHOM
MapkeTuHre. PbIHOK: Kak couuarbHblA KOHCTPYKT, Kak CeTb.
MeToabl aHanm3a pbliHKa. OnpegeneHne emKOCTU  pblHKa.
MoTeHumManbHass W peanbHas €MKOCTb pblHKA: o6Wwune un
cneundunyeckne akTopbl, BAUAKOWME HA €MKOCTb pblHKA.
MeTogonorna, meTogmka U opraHusauus nccrnegoBaHui PbIHOYHOWN
KOHBIOHKTYPbl B MapKeTUHre: TMOHATME KOHBIOHKTYPbl PbIHKA;
YPOBHU MCCNeaoBaHWsl KOHBIOHKTYPbI; CUCTEMa rMokasaTenemn
M3YYEHUS KOHBIOHKTYPbI TOBAPHOIO PbIHKA.

1.24

OcHoBHblEe (PyHKUMN Y
KaTeropvm mapkeTuHra

Kateropum mapkeTuHra: notpebHOCTb, HyXA4a, 3anpoc, PbIHOK,
ToBap, caenka. BaanmooTHoWweHUsl, ceTb, 0OMEH U LIeHHOCTb Kak
KaTeropuu coBpeMeHHOro MapkeTuHra. BsanmocBsasb kateropui.

®OyHkumMm  mapketuHra.  KoHuenumst  mapkeTuHra-muke — (H.
BopaeH, k. MakKapTtun). CoBpemeHHble TpPaKTOBKM KOHLUEMNLMK
«4Py»: «5Py», «6P», «7P», 20 «P».

KoHuenuwnsa 3C n 4C.

1.25

Cuctema
MHGOPMaLNOHHOIO
obecneyeHuns
MapKeTUHroBOW
OEATENbHOCTH.

Knaccudpumkaums n XapakTepucTtumka MHdopMaLmn.
MHorocTtyneHyatas cuctema cbopa WuHdopmaumn. [pobnemsi
cbopa 1 aHanusa nHhopmMaumm.

OcCHOBHble HanpaBfeHust U MpUHUUNGI PaboTbl C MapPKETUHIOBON
nHdopmaumen. MapkeTuHrosble n coumonoruyeckmne
nccnenoBaHus: CXoACTBO M pasnuuune. MexayHapOoaHbI Koaeke
NpoBeAEeHUA COLMOMNOrMYEeCKUX M MapKETUHIOBbIX WMCCNeAoBaHWU
ESOMAR/ICC

OcoBeHHOCTM  OopraHusaumMm W  MPOBEAEHUS  MapKETUHIOBbIX
uccnegosaHun. bpud wn  OpudmHr. HabniogeHue, onpoc wu
3KCMEPUMEHT KaK OCHOBHble MeToabl cbopa  MepBUMYHON
MHOpMaLMM B MapKETUHIOBBLIX MccrnedoBaHusax. Pokyc rpynnel,
rmyOuHHbIE MHTEPBbLIO, MPOEKTUBHbIE METOAblI Kak MeToabl cbopa
Ka4yeCTBEHHOM MHAdopMaLUnn: 0COBEHHOCTM NCNONb30BaHMS.

1.2.6

OcobeHHocTH
MapKeTUHroBOM
npeanpusTus.
WNccnepoBaHue
KOHKYPEHLMU.

aHanusa
cpeabl

Makpo M MUKPO MapKeTMHroBasd cpega: MOHSATUE, CTPYKTYpa,
3NEMEHTDI.

MeTtoguka PEST-aHanuaa.

KoHKypeHuus Kak coumanbHO-06yCrioBneHHbIN NpoLecc.
"eHepuyeckas KOHKYpeHUUS.

Mopgenb aHanusa koHkypeHuun M. Tloptepa. Crtpaternm
KOHKYpeHTHOM ©Gopbbbl. KntoyeBble dakTopbl ycnexa. Teopus
KnactepoB. Pa3BuUTWE CeTU KOHKYPEHTOB. 3HayeHue WusyveHusi
(haKTOPOB MapPKETMHIOBOW Cpedbl C LUENb0 onpeaeneHns CUMbHbIX
n cnabbix CTOPOH MNpPeanpusaTUsi, ONacHOCTEM U BO3MOXHOCTEN
(SWOT, TOWS aHanus). SNW —aHanus.

1.2.7

CermeHT1poBaHue
pblHKa. Cuctema
No3NLMOHMPOBaHUS
ToBapa.

CermeHTMpoBaHue: MNOHATME, Lenu, aTanbl, MeToAbl, 3agjayvu u
NPUHUMMbI.

MpusHakn cermeHTaumm notpebutenen B2B n B2C.

MeToabl cermeHTauunn.

Kputuka Teopum cermeHTtupoBanus (lNygxapr).

Monatve uenesoro cermeHta. Coumonorudeckne  mMeToabl
onpegerneHns, obbAacHeHUs K npodunupoBaHusa noTpebuTtenen.
dakTopbl, BNMSOLWME Ha BbIBOp cTpaTernm oxearta pbliHKa. [oHATus
«PbIHOYHOE OKHO» W «PbIHOYHAS HULLAY.

MosnumoHupoBaHWe kak cTpaTerms pykoBoAcTBa [JoOBepueM
nokynaTtenen: Kputepuu, atansl, ctpateruun. [x. Tpayt n 3n Paiic o
MeXaHn3Me Mo3MLNOHMPOBaHUS.

MeToguka nosmuuoHmpoBaHus T. AMOnepa («kapTa MeCTHOCTUY).




[No3nunoHnpoBaHue n anddepeHumnaums.
OcHoBHble 3aTanbl oTOOpa AuddepeHuupyrowen naen, dakropbl

ahdpekTuBHON anddepeHumnaumn.
Kputuka ctpaTermm nosuumoHmposanus (M. Xbto3).

1.2.8

MoTpebuTenbckoe
noBefeHne Kak 0obekT
COLIMOIIOrNYECKOro
aHanusa

OcHoBHblE NOAXOAbl K U3YYEeHUIO NOTPEeBbUTENbCKOro NoBedeHUs B
MapKeTuHre.

3Ha4yeHne  CouMOmNOrMYecKMx UK  CouManbHO-NCUXONOMMYECKUX
nccnegoBaHui noTpedutens aonsg OpMMPOBaHMS U U3MEHEHWS
3MIEMEHTOB KOMIMEKCa MapKeTUHra COBPEMEHHbLIX OpraHu3auuin.
KoHuenuusi nponctpebutens (prosumer) 3. Tocddnepa.
MoTpebuTtenbckoe NOBEAEHNE: MAKPO U MUKPO aHarnma.

Bugbl notpebutensckoro noBegeHus. LonnuHr kak coumansHo-
NCUXOSOrMYeCKUn PEHOMEH.

PedepeHTHbIe rpynnbl: onpegeneHns, Tunbl N oopMbl BANSIHUS.
MeTogpbl BbISIBNEHMS W WCCNEAOBaHWS W TEXHONOMMM CO34aHus
pedepeHTHbIX Nuy,.

KpuTtuka Teopumn pedepeHTHbIX nuy . YoTTca.

CeMbsa Kak 3aKkynoyHbln uUeHTp. PakTopbl, BAMSOWME Ha
notpebneHne cembu. Ku3HeHHble LeHHOCTN ceMbU U
ocobeHHocT noTpebneHns. CoBpeMeHHble TeHAeHUMU B
n3MeHeHun noTpedneHnss cembn. Coumonormyeckne nccrnesoBaHns
porneBblX MOJENEn CynpyroB B MNPUHATAM MNOTPEOUTENBCKMX
pewenuin. [loTpebutenbckasa counanusauus: MoHATME, Buapl,
MexaHn3Mbl (POPMUPOBaHUS. AreHTbl coLuanuaauum.
MopgenvpoBaHne npouecca MpUHATUA peweHud. [lokynoyvHble
HaMepeHust 1 TUMbl NOKyNnok. CoumanbHO-NCMXonornyeckasl OCHoOBa
HEMpPOMapKETUHIOBbIX, CUTYaLIMOHHbIX " adPPeKTUBHBIX
uccnegoBaHun B MapkeTuHre. CouumanbHas npupoga  3Mouuvn
notpebutens. lNocnenokynoyHoe noBeAeHne noTpebutens.
MoHATMEe  noTpebuTenbckor  NOSAMbHOCTM:  (DYHKLMOHANbHbLIN,
3MOLMOHanNbHbIN n
CUMHTe3mpoBaHHble  nogxodbl.  CoumanbHO-3KOHOMWYECcKUE U
coumanbHo-Ncuxonormyeckme KoHLenumm, obbscHALWLME
MexaHnaM  POPMMPOBaHUA  NOTPEOUTENLCKOM  JTOSASBHOCTMU.
OcHoBHble  noaxodbl K knaccuduvkaumym — NOSIMbHOCTM:  UX
JOCTOMHCTBA U HEOOCTaTKM.

1.2.9

MoTpebuTtenbckas
KynbTypa

3aumcTBOBaHME MapKETMHIOM pe3ynbTaToB aHTPOMOSIOrMYECKMX U
COLIMONIOrMYECKNX NCCreoBaHUn KynbTypbl.

OcHoBHble NOAXOAbI K onpeAeneHnto NoTpebnTenbLCKon KynbTyphbl.
Mogenb 1 mexaHnsm hopMMpoBaHUS NOTPEOBUTENLCKON KynbTypbl.
XapakTtepucTukm noTpedbuTensCkon KynbTypbl, Y4uUTbIBaKOLLMECS
npu  opmupoBaHuM  KOMNMEKca  MapkeTuHra  Tunonoruu
notpebutenbckmx  kynetyp (. Xodwrege, 3. Xonna,
W.B. AnewumnHon n gp.).

HaunoHanbHble 0COBEHHOCTU MOTPeOUTEeNbCKOW  KynbTypbl B
Poccuw.

CybkynbTypa B KOHTEKCTE OMNWCaHuA LeneBbix rpynn. Twunbl
cyOKynbTyp, UX NoTpedbuTensckne NpeanovTeHns.

KynbTypa u rmobanusaumsi pbiHKOB. KoHuenumu «nnopanvsaumu
notpedneHns» n «rnobanbHON roMoreHn3aumm.

dopmumpoBaHne €[VHOro noTpedunTenbLCKoro dopmarTa.
KynbTypHble yH1BEpCanuu.

MoTpebutensctBO kak couvanbHaa 6GonesHb:  TeHOeHuuW,
MeXaHn3Mbl (POPMUPOBAHUS, coLumanbHble NOCNEeACTBUS.

1.2.10.

Tosap B cucteme
MapKeTUHra.
CoumnoKynbTypHble
OCHOBbI COBPEMEHHOrO
OpeHauHra.

MHOro3Ha4HOCTb TPAKTOBKM MOHATMS TOBap B COBPEMEHHOM
MapKeTUHre.

"egoHUCTNYECKME U (DYHKLMOHANbHbIE XapaKTepUCTUKK ToBapa.
MynbTnatpmubyTuBHasa (MHoronapaMeTpuyeckas) Mogernb ToBapa.
Kactommsaumsi TOBapoB Kak COBpPEMEHHAast MapKeTUMHroBas
TEXHOMOMS: NOHATME, BUAbI, HANPaBEHUS UCMONb30BaHMS.
MoHsATMe O  KOHKypeHTocmocobHocTM  ToBapa.  Kputepum
(cocTtaBnswLME)  KOHKYpeHToCcmocoOHocTM  ToBapa.  OueHka
KOHKYpEeHTOCMOoCcoOHOCTM ToBapa.




BpeHa kak COUMOKYNbTYpHbIN  beHoMeH. «Mapku no6su»
(Lovemarks) N OTHOLUEHYeCKne dpeHabl.
OcHoBHble aTpubyTbl OpeHga. HenmwuHr (Naming) B cucteme
BpeHanHra: NnoHATMe, BUAbl (BU3yarbHbIA U CIIOBECHbLIN), OCHOBHbIE
TexHonormm BHegpeHus. CTpatermm  paspabotkm  6peHaa.

KoHuenuna 4D T. 508 oUeHKM CUNBbHBIX 1 cnabbiX CTOPOH
OpeHaa.
1.2.11. | CoumanbHble acnekTbl KoHuenuns MHTerpMpoBaHHbIX cTpaTernin LeHoobpasoBaHus [.
LIEHOBOW 1 CObITOBOW Tennuca.
NOMUTUKM KOMMAHWN. OdbhekTbl aCCMMETPUYHOIo pacnpegeneHus LieHOBOM
MHdopMaLn.
KaHan  pacnpegenenvsa  (cObITOBOWM  KaHan):  MOHATME,
opraHu3aunoHHas N KOMMYHWKaLMOHHas
KOMMOHEeHTbI, oyHKumm (M. Jonnb, J1. CTeph).
dopmbl n TUMbI KaHanoB pacnpegeneHus.
CamoopraHusyowmecss U KOOpAMHUPYEMbIE KOCBEHHbIe KaHarbl
cbbita. [lpegnpvHumartenbckue CceTM U CeTU  BbbKMBAHUS.
OcobeHHOCTM  pa3BuUTUA  MEXMUPMEHHBIX CEeTEN  POCCUNCKMX
KoMnaHui, u MeTtogonormsa wux wuccnepgosaHua (C.  Kyw).
Couuonornyeckue MeToAbl paspelleHns KOHMIUKTOB  Mexay
y4acTHVMKaMM KaHarnoB pacnpeneneHus.
CoumanbHo-3koHOMUYecKas 3(PhEKTUBHOCTD KaHanos
pacnpegenexus.
1.2.12. MoTpebutennb kak Cnctema MapKETUHIOBBIX KOMMYHMKaUWA: CyObeKTbl, KaHanbl,
AKTMBHbIN YY4aCTHUK dopmbl.
KOMMYHMWKaLMOHHOIO ATL n BTL kOMMyHUKaUUKN B MapKeTUHre.
npouecca B mapkeTtuHre. | Product placemant u life placement. lNoHsTME WHTErpMpPOBaHHLIX
MapKeTUHIroBbiX kKOMMyHukaumi (P.I1. Cmut, A. JlutoH, T. BpaHHep
v ap.)
M3meHeHne  dopmata  KoMMyHukauun.  Llenesble/agpecHble
KOMMYHMKaLNN. MoTpebutens KaKk  aKTVBHbIN  Yy4acCTHWK
KOMMYHMKaLMOHHOro npouecca. MoTpebuTenbckuin onbIT: NOHATHE,
dakTopbl  HOPMUPOBAHUSA U HaMpaBfeHUs UCMNONb30BaHUA B
KOMMYHVKaLMOHHOW NONUTUKE OUPM.
1.2.13. | OpraHusaums cnyxobl PacnpegeneHne MapKeTUHIoBbIX (PYHKLMIA BHYTPU BbICTpavBaeMbIX

MapKeTWHra Ha
npeanpusTum.

ceTel B3aMMOAENCTBUS (NOCTaBLUMK—NPOM3BOAUTENb-NOCPEOHMK-
notpebutens). [lpuBnedeHne noTpedbuTens K BbIMNOSIHEHWIO
MapKeTUHIOBbIX 3agad npeanpusaTui. CoBpemeHHble
NHOPMALIMOHHbIE TEXHOMOMMK (coumnarnbHble ceTn, canTtbl, 6noru,
coobuwectea, uucdpoBoe BMOeO U T.4.) KaKk  CrnocoObl
WHAMBMAOYaNM3aumMm KOMMYyHWKaLni c
notpebutenem n NPoaBMKEHNS TOBAPOB U YCIyT.

OueHka adhPeKTUBHOCTU AEeATENBHOCTU MAaPKETUHIOBOWN CIYXObI.

13.2. Tembl (pa3genbl) AUCUUNIIMHBI U BUAbI 3aHATUN

Ne HanmeHoBaHWe pasgena QMCUUNIIUHLI Buabl 3aHsaTMI (YacoB)
CamocrTos
Jlekunn MpakTy TenbHas | Bcero
yeckue
paboTta

1.1 Couuornorns MapkeTuHra B cucteme 2 2 4 8
COLIMOMOrMYeCKOro 3HaHus

1.2 LLkonbl MapkeTuHra. 3HayeHue coumnanbHo- 2 2 4 8
HamnpaBreHHbIX LLKO MapKeTuHra ans
dopMMpOBaHMS HOBOW TEOPUN MapPKETUHra

1.3 Jlormnka n opraHusaumnsa MapkeTUHroBoro 2 2 6 10
uccnegoBaHus

14 OCHOBHbIE (DYHKLIMM U KaTEropun MapKeTuHra 2 2 6 10

1.5 Cwuctema nHopmaumoHHoro obecneyeHms 2 2 6 10
MapKETUHIOBOW OEATENbHOCTHU.

1.6 OcobeHHOCTM aHanmM3a MapKeTMHIoBOW cpenpbl 2 2 6 10




npeanpusTusa. ViccnegoBaHne KOHKYpPEHLMK.

1.7 CermeHTMpoBaHue pbiHka. Cuctema 2 2 8 12
No3MUMOHMPOBAHNS TOBapa.

1.8 MoTpebuTtenbckoe NoBeAeHNE Kak 00bEKT 4 4 8 16
COLMOJIOrMYECKOro aHanunsa

1.9 MoTpebutenbckas KynbTypa 4 4 8 16

1.10 | ToBap B cucteme mapkeTmHra. CouMoKynbTypHbIE 4 4 6 14
OCHOBbI COBPEMEHHOIO OpeHanHra.

1.11 CounanbHble acneKTbl LeHOBOW U CObITOBOW 2 2 6 10
NOMUTUKM KOMMAHWW.

1.12 | MNoTpebutensb Kak aKTMBHbIN YYaCTHUK 2 2 6 10
KOMMYHVKALMOHHOIO NpoLEecca B MapKeTUHrE.

1.13 | OpraHusauus cnyxobl MapkeTuHra Ha 2 2 6 10
npeanpusTUN.

1} UToro no pasgeny 32 32 80 144

14. MeToauyeckue ykasaHusi onsi ooy4arowmMxcsa no OCBOEHUI0 AUCLUNITUHBI

OcHoBol ucnonb3oBaHnsa obpas3oBaTenbHbIX TEXHOMOMMA MO AUCLMNMAMHE BbICTYNaeT CUCTEMHO-
AesATEeNbHOCTHBIA noaxofd, obecneyvBaowmin HanbonbLuyto 3MEKTUBHOCTE 0BYYEHNS N ero NpakTUKo-
OPWEHTMPOBAaHHYID COCTaBnsoWYy. B opraHuM3aumoHHOM OTHOLWEHUM obpa3oBaTenbHbIA MPOLECC
BKINOYaeT ppoHTanbHyto, rpynmnoBy0 U MHAuBUAyanbHyt paboTy CTyaeHTOB. B pamkax NeKuMOHHbIX U
MPaKTUYECKUX 3aHATMI  UCMOMb3YTCA BepbanbHble, HarnsagHble, KOMMbIOTEPHbIE  TEXHOMOruw,
npobrnemHoe obyyeHue.

CncremaTusamMpoBaHHble OCHOBbI Hay4HbIX 3HaHUI NO M3yYaeMon AMCLUMNINHE 3aknagbiBaloTCs Ha
NEKUMOHHbIX 3aHATMSAX, NOceLleHue KOTopbiXx 06sA3aTenbHO Ans obydatowmxcs. B xoae nekuuy oHu
BHMMAaTENbHO Crneasar 3a XOOOM M3MNOXeHWs martepuana fektopa, akKypaTHO BedyT KOHCMEKT.
KoHcnekTMpoBaHue nekumn — ogHa u3 oopM akTMBHOW CamMOCTOSTENbHOW paboThl, Tpebylowas HaBbIKOB
N YMEHUIN KpaTKo, CUCTEMHO, MOCNEeAoBaTENbHO N NOrMYHO HOPMYNUPOBaTh MONOXeHUs TeM. KynbTypa
3anMcy NeKkuMn — BaXKHENLINA akTop YCMEeLHOro 1 TBOPYECKOro OBNafgeHus mMatepuanom rno y3rnoBbim
BONpOCaM n3y4yaemoun AMCLUMNNNHBI. HesaCHbIe MOMEHTbI BbISICHAIOTCS B KOHLE 3aHATUSA B OTBEAEHHOE Ha
BoMnpocbl Bpemsi. PekoMeHayeTcAa B KpaTuyailuMe CpPOKM MOcrne ee npocrnylumBaHus npopaboTaTtb
maTtepuvan, a KOHCMeKT AOMOMNHWTL U OTKoppekTupoBaTb. lNMocneayiowan pabota Hag TEKCTOM Nekumm
BOCMPOM3BOAMT B MamsATM ee codepxaHue, Mo3BoMseT [OMOMHUTb 3anncb, BbiAENUTb [NaBHOe,
TBOPYECKM 3aKpenuTb MaTepuar B NamsaTy.

JleKUMOHHbIe 3aHATUSA MOCBSLLEHbI PACCMOTPEHUIO KIOYEBLIX, 6A30BbIX MOMOXEHWI Kypca U
pasbsACHEHWNIO YYEOHIN 3a4aHN, BBIHOCUMbIX HA CAMOCTOSITENbHYHO NpopaboTkKy.

CeMuMHapckue 3aHATUA NPOBOAATCS A1 3aKPenneHnst YCBOEHHON MHGOpMaLmMmn, npuobpeTeHns
HaBbIKOB €€ MPUMEHEHUS ANs peLleHns NpaKTUYeckMX 3agay B NpeaMeTHON 06nacTu ANCUMMIMHBI.

CamocTosiTenbHasa paboTa CTy4eHTOB BKIOYaeT NpopaboTKy NMEKLUOHHOMO Kypca, MOAroTOBKY K
CEMWHAPCKUM  3aHATMSAM, BbIMOSIHEHME TEKyLWMX [OOMalHWX 3agaHui, npopaboTKy OCHOBHOW U
OOMONHNUTENBHON NuTepaTypbl, MOArOTOBKY K PYOEXHbIM KOHTPOMNSAM W KOJIIOKBUYMY, MNOAFOTOBKY
WTOroBOM npes3eHTauMm w np. Pesynbratel Bcex BuAoB paboTbl CTyQEHTOB YYWUTLIBAKOTCA Ha
npomMexyTovHon atTectauumn. CamocTtoaTenbHas paboTta npegycMaTpuBaeT HE TOMbKO MpopaboTKy
MaTtepuanoB JneKuUMoHHOro Kypca, HO WU UX pacwunpeHne B pe3dynbTate MNoucka, aHanumaa,
CTPYKTYPMPOBaHUS W NpPeACTaBneHNss B KOMMAKTHOM BMAE COBPEMEHHOW WHOpMaumMmM ux BCex
BO3MOXHbIX MCTOYHWKOB.
Mpn NOAroTOBKE K CEMUHAPCKUM 3aHATUAM LieniecoobpasHo Mcnonb3oBaTh MHpOPMAaLMOHHBIE PECYPChI,
pasMeLleHHble B OYMK «Couuonorus MapKeTUHra» - Pexum gocrtyna
URL:https://edu.vsu.ru/course/view.php?id=9792

15. YuebHO-MeTOANYECKOE U MH(pOPMaLIMOHHOE obecnevyeHne AUCLUNIIUHBI:

1. Knaccuyeckui atTan nCTopmm coumonormm
a) ocHOBHasi nuTeparypa:

Ne

NcTouHnk
n/n




Kanyxckun, M.J1. MapkeTuHr : y4ebHuk : [16+] / M.J1. Kanyxckun. — N3g. 2-e. — Mockea ; bepnuH :
Oupekt-Megna, 2021. — 217 c. — Pexxum goctyna: no noanucke. — URL: https://biblioclub.ru/index.php?
page=book&id=598991 (gaTa obpaiieHuns 12.09.2019)

Llaxaes, P.K. MapkeTuHr : yuebHuk / P.K. Uaxaes, T.B. MypTty3anuesa. — 5-e n3g., ctep. — Mocksa :
Hawkos n K°, 2020. — 550 c. : un. — Pexxum goctyna: no nognmcke. — URL:
https://biblioclub.ru/index.php?page=book&id=573172 (nata obpaiueHmsa 12.09.2019)

PomaHos, A.A. MapkeTuHr : yyebHoe nocobue / A.A. PomaHos, B.IM. bBaceHko, B.M. Xykos. - Mockga :
M3pnaTtenbcko-Toproeasi koprnopaums «Jawkos 1 K°», 2018. - 440 c. : nn. - bubnuorp. B kH. - ISBN
978-5-394-01311-9 ; To xe [OnekTpoHHbIN pecypc]. - URL: http://biblioclub.ru/index.php?
page=book&id=496077 (gata obpauierus 12.09.2019)

MuHbko, 3.B. MapkeTuHr : y4ebHoe nocobue / 3.B. MuHeko, H.B. Kapnoga. - Mocksa : KOHuTu-[aHa,
2015. - 351 c. : Tabn., rpad., cxembl - bubnuorp. B kH. - ISBN 978-5-238-01223-0 ; To xe
[BnekTpoHHbIN pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=114714 (gata
obpauwleHns 12.09.2019)

6) gononHWTenbHasa nuTepartypa:

Ne
n/n

NcTouHnk

Kum, C.A. MapkeTuHr : y4ebHuk / C.A. Kum. — 2-e nsa. — Mockea : dawkos n K°, 2019. — 258 c. : un. —

5 Pexum goctyna: no nognmcke. — URL: https://biblioclub.ru/index.php?page=book&id=573437. (nata
obpawenns 12.09.2019)
YepHondatos, A.M. MapkeTuHr : y4ebHuk : [16+] / A.M. YepHonaTos. — 2-e 13g., ctep. — Mocksa ;
6 BepnuH : Anpekt-Meauna, 2019. — 439 c. : vn., Tabn. — Pexxum goctyna: no nognucke. — URL:
https://biblioclub.ru/index.php?page=book&id=564259. (gata obpaiueHumsa 12.09.2019)
Kanyxckuin, M.J1. MapkeTuHr Ha pbiHKke Tpyda : y4ebnuk : [16+] / M.J1. Kanyxckmn. — U3g. 2-e. —
7 Mocksa ; bepnuH : Oupekt-Megna, 2021. — 193 c. : un. — Pexum poctyna: no nognucke. — URL:
https://biblioclub.ru/index.php?page=book&id=598993. (gata obpawerusa 12.09.2019)
MapkeTuHr B oTpacnsx u ccepax AesATenbHOCTM © y4ebHuk : [16+] / B.T. MpuwwHa, J1.A. Opobbiwesa,
8 T.J1. Jawkosa v gp. ; noa pea. KO.B. Mopo3sosa, B.T. [NpuwmHoi. — 9-e n3a. — Mockea : [lawkos n K°,
2018. — 446 c. : vn. — Pexum poctyna: no nognucke. — URL: https://biblioclub.ru/index.php?
page=book&id=495786. (aata obpaweHns 12.09.2019)
Ynuukas, H.}HO. MapkeTuHr Tepputopuii : y4ebruk : [16+] / H.FO. Ynuukas, J1.H. CemepkoBa. — Mocksa
9 : KpeatuBHas akoHomuka, 2017. — 230 c. : Tabn., cxem., un. — Pexnm goctyna: no nognucke. — URL:
https://biblioclub.ru/index.php?page=book&id=499069. (gata obpaiueHmsa 12.09.2019)
3Konornyeckuin MapkeTuHr : ydebHoe nocobue / C.I. boxyk, K.B. EBgoknmos, H.B. lNneTHera, B.U.
CamopykoB ; MuH1cTepcTBO cenbckoro xo3sanctea Poccunckon ®enepaumm, CaHkT-MNMeTepbyprekumin
10 | rocygoapCTBeHHbIV arpapHbivi yHuBepcuTeT. — CaHkT-IeTepOypr : CaHkT-lMNeTepbyprekni

rocygapcTBeHHbIN arpapHbin yHuBepcuteT (CM6IAY), 2018. — 140 c. : Tabn., rpad., un. — Pexum
poctyna: no nognucke. — URL: https://biblioclub.ru/index.php?page=book&id=491713. (naTa
obpauenns 12.09.2019)

B) MH()OPMaLMOHHbIE 3MNEeKTPOHHO-06pa3oBaTenbHble pecypchl (ohuumanbHble Pecypcbl MHTEPHET) ::

Ne n/n Pecypc

11 ELIBRARY.RU - HayyHasa oanektpoHHass 6ubnuoteka — URL: hitp://elibrary.ru/ (pata
obpauenns: 01.05.2019)

12 YHuBepcuteTtckas bubnuoTteka ONLINE: 3MNEKTPOHHO-OMBMoTeyHas cuctema

URL:http://www.biblioclub.ru (gata obpaiyenusi: 01.05.2018)

JIntnHckas E.HO. Matiowwuna HO.B.: Coumonorua mapketuHra: QYMK / E.JO. JlutuHckas,

13 FO.b.MatiowmHa - URL: https://edu.vsu.ru/course/view.php?id=9792 (pata obpaleHus
16.01.2020)

14 ONeKTPOHHbIN KaTanor Hay4Hon 6mbnuotekn BopoHEXCKOro rocyaapCTBEHHOIO YHMBEpPCUTETA.
— URL: http // www.lib.vsu.ru/) (gata obpawenusa 16.01.2020)

15 KypHan «Couwmonorndeckuii xxypHan» - URL:http://sj.oblig.ru (qata obpawerns 16.01.2020)

16 KypHan «Coumnonornyeckme ncecrnegoBaHna» (coumc).- URL.:

http://www.nir.ru/socio/scipubl/socis.htm (gata obpaiieHns 16.01.2020)



https://biblioclub.ru/index.php?page=book&id=598991
https://biblioclub.ru/index.php?page=book&id=598991
http://biblioclub.ru/index.php?page=book&id=114714
http://biblioclub.ru/index.php?page=book&id=496077
http://biblioclub.ru/index.php?page=book&id=496077
https://biblioclub.ru/index.php?page=book&id=573172

17 KypHan «4P mapkeTtuHr» URL:http://www.4p.ru (gata obpawieHus 16.01.2020)

18 KypHan «3koHomuyeckass coumonorusa» - URL:http://ecsoc.hse.ru/ (gata obpaweHus
16.01.2020)

19 OnektpoHHaa 6ubnuoteka WHWOH PAH.- URL:http://www.inion.ru/index26.php (gaTa
obpatennst 21.01.2019)
BubnunoTteka N'YMEP, Pasgen «Couwmonorunsa» - URL:

20 http://www.gumer.info/bibliotek_Buks/Sociolog/INDEX_SOCIO.php_(nata obpalleHns
23.01.2019)

21 MapkeTtuHrosoe areHTcTBO CSR Research - URL:http:// www.c-s-r.ru (gata obpalieHus
16.01.2020)

22 OdwuumanbHein cant  «lvnbans mapketonoros» - URL: http://www.marketologi.ru (gata
obpalueHns 16.01.2020)
OdmumanbHbii canT «Poccuickaa accoumaumsi mapketuHray - URL:http://www.ram.ru (parta

23
obpaueHns 16.01.2020)

o4 O0630pbl M MapKeTUMHIOBblE WUCCREeOBaHUS POCCUACKOTO M MUPOBOTO TOBApPHbIX PbIHKOB -

URL:http://www.Ih.ru/mscmpny.nsf/items/index.html (aata obpaweHns 16.01.2020)

o5 Poccuickas ceTb MHdopmaumoHHoro  obwectea — «Couuonorus». — URL:
http://www.isn.ru/sociology.shtml (gata o6paweHnusa 16.01.2020)

26 Coumornornyeckas 6ubnuoteka. —  URL: http://socioline.ru/node/446 (pata obpaiieHus
16.01.2020)

27 OnekTpoHHas 6ubnuoteka : couuonorus, ncuxomnorus, ynpasneHve. — URL:http://soc.lib.ru/
(mnata obpawieHusa 13.01.2019)
OnekTpoHHas 6ubnuoTteka yvebHukoB. — URL :http://studentam.net/content/category/1/11/19/

28
(nata obpaweHus 17.01.2020)

29 depepanbHbli 00pa3oBaTenbHbI NopTan «3KOHOMMKA, couuonorus, meHemkmeHT» URL:

http://fecsocman.edu.ru/(aaTta obpaweHns 16.01.2020)

16. MepeuyeHb y4eOHO-MeTOOMYECKOro obecnevyeHusi Onsi CamMOCTOATENIbHOM paboTbl (y4ebHo-
memodudeckue pekomeHOauyuu, rocobusi, 3adaqyHUKU, Memodudeckue yKa3aHusi 10 6bINOTHEHUI
rpakmu4ecKux (KOHMpPOJIbHbIX), Kypcoabix pabom u 0p.)

Ne n/n NcTouHmk
Kptokos, P. B. SkoHomuyeckas couuonorus : yuebHoe nocobue / P. B. Kptokos. — Mocksa : A-
1 Mpuop, 2008. — 204 c. — (KoHcnekT nekuuin. B nomowb cTyaeHTy). — Pexxm goctyna: no
nognucke. — URL: https://biblioclub.ru/index.php?page=book&id=72782.
JlumuHckas E.FO. MamrwowuHa 1O.5.: Coyuonoeus mapkemuHaa: OYMK / E.FO. JlumuHckas,
2 t0.6.MamiowuHa - URL: https://edu.vsu.ru/course/view.php?id=9792 (dama obpaweHus

16.01.2020)

17. O6paszoBaTesfibHble TEXHONOrMMU, UCMOfib3yeMble MpU peanusauunm y4yeGHOW AUCLUNNWUHDI,
BKJ1I0YasA AUCTaHLUMOHHbIe obpa3soBartenbHble TexHonoruu (OOT), anekTpoHHoe o6y4eHue (J0),
cMellaHHoe oby4eHune):

JleKUnoHHasa TexHOMNorna B BUAE BBOAHOM NEKUUU, NEKUNN-ANCKYCCUI U TPaanLUoHHOM dhopMme.

CemuHapbl B Buae rpynnoBbiX guckyccui. OBcyxgeHne npoYMTaHHOro martepwana, aprymeHtauus
cBOen nosuumu; opMMpoBaHME YMEHNS NPUMEHATb pasbupaemble NOHATUA NS aHanusa coumansHON



http://socioline.ru/node/446
url:http://www.lh.ru/mscmpny.nsf/items/index.html
url:http://www.ram.ru
http://www.marketologi.ru/
http://www.c-s-r.ru/
http://ecsoc.hse.ru/
url:http://www.4p.ru

peanbHOCTN, aHanu3a pasfiMyHbiX counaribHbIX SABMEHUN 1" npoueccoB C pasHblX TOYEeK 3peHud, C
no3nunn pasrmnyHbiX COUMNONTIOrM4eCKknx noaxoaos.

OpraHusaumsi caMocTOsATENbHOW paboTbl CTydeHTOB B dopMe pedepupoBaHus 1 aHanusa
MCTOYHMKOB, HaNMcaHns 3cce U NpoYTeHns y4eGHOM nuTepaTypbl.

MHpopmaLmoHHble TexHomnoruw, ucnosb3yeMble Ans peanu3auum yv4ebHOM OMCUMNAWHBI, BKOYas
nporpamMmmHoe obecneyeHne n MHpopMaLNOHHO-CNPaBOYHbIE CUCTEMBI (NPY HEOBXOAMMOCTK)

OucumnnuHa peanuayeTcs C UCNONb30BaHWEM AMCTaHLUMOHHbIX OOpasoBaTeribHbIX TexHonornn. o
ancumnnuHe paspabotaH JYMK «Couumonormss mapkeTuHra» Ha nnatopme  3MneKTPOHHOro
yHuBepcuteTa URL: https://edu.vsu.ru/course/view.php?id=9792

Mpw OCBOEHWM  OUCLMMMUHBI obyyatoLymnecst nony4yalT  BO3MOXHOCTb  MOMb30BaTLCA
npodeccuoHanbHbIMK Gazamy AaHHbIX, YKa3aHHbIMU B MyHKTE «15.8)» AaHHOW Nporpammbl.

18. MaTepuanbHo-TexHM4Yeckoe obecneyeHme QUCLMUMIIUHbI:

1.cneunanunsmpoBaHHas mebenb, gocka MernoBasd, MynbTuMeama-npoektop EpsonEB-X24, skpaH ans
npoekTopa HacTeHHbI LumienMasterPicture, npoektop EpsonMultimediaProjectorEB-X24, wnctouHuk
6ecnepeboinHoro nutaHna UPSAPC 500 VABackAPC.

2.Mcnonbayetca nporpammHoe obecnedeHme WIN HOME 10 32-bit/64-bit All Lng PK Lic Online DwnLd
NR, a Takke Office Home and Student 2019 All Lng PKL Onin CEE Only DwnLd C2R NR.

19. OueHOYHbIe cpeacTBa ANA NPOBeAeHUs TeKylueld U NPOMEXYTOYHOWN aTTecTauun

Mopanok oLeHKN ocBOEHMST obyvatowmmmcs y4ebHoro MmaTepuana onpegensieTcs cogepxaHmem
cregyoLwmnx pasgenos AMCUMNINUHDI:

Ne paszgﬂ“a”eﬂ';%i?ﬂ'm_a%l KomneteH | WHaukaTop(bl) AOCTUXEHMS OueHouHble

n/n (MOyns) ums(un) KoMneTeHunn cpeacTtea
OrllK-4.1. Ha OCHOBE
TeopeTU4eCcKnx 3HaHWUN
00LlecTBEHHOrO  pa3BuUTHUS, Acce
NpaKkTUYeCKMX pe3ynbTaToB
COLMOMOrMYECKMX MNpeseHTauum
nccnenoBaHWn onpefenseT |  CamocTosTenbHas
coumarnbHo 3HaunMble paboTa
npobnemsbl obLLecTBa.

1. | Bce pasgensbl OnMK-4 TBop4yeckasi paboTa
Orl1K-4.2. |/|CI'IOJ'Ib3yeT ﬂpaKqueCKag
TeopeTnyeckue 7 paboTta
MPaKTUYecKMe 3HaHUS A PechepaTsi 1
paspaboTku mogenem wu [oKnagbl
MeTOA0B onucaHus "
00bsACHEHNA  coumanbHbIX
SABMEHN N NPOLLECCOB.

lMpomexyTouHas aTTecTaums Mporpamma
MapKeTUHIOBOIro
hopMa KOHTPONS - 3K3aMeH nccrnenoBaHus

20. TunoBble OLEHOYHbIe cpeaocTteBa U MetToau4dYeckKue mMartepuanbl, onpepgensarowue npouenypbl
oueHnBaHuA

20.1 TeKyLiM KOHTPOJIb yCNEBaeMOCTH



OueHka 3HaHWA, YMEHWUMA W HaBbIKOB, XapakTepuaylolas atanbl hOpMMPOBaHUSA KOMMNETEHLUA B
pamMKax U3y4yeHust UCLUNIMHBI OCYLLIECTBNSAETCS B XO4€ TeKyLLen N MPOMEXYTOYHOW aTTecTaumnn.

Tekylwlas aTTecrtaums MNpPOBOAMTCA B COOTBETCTBUM C [lonoxeHnmem O Tekywen artrectaumu
obyyvarowmxcsa no nporpaMmMmam BbicLLero obpasoBaHms BopoHeXcKoro rocyfgapcTBEHHOro yHuBepcuTeTa.
Tekylwas aTTecrtaumsa NnpoBoAMTCA B (hopMe MNpe3eHTauuin, acce, TBOPYECKOrO 3afaHns, NpakTn4eckon
paboTbl, pedepaToB 1 AOKNaAoB.. Kputepum oueHnBaHUS NpuBeaEHbl HUXE.

KoHTponb ycneBaeMocTu Mo AUCUUMIMHE OCYLLECTBNSETCS C MOMOLLBIO CrieayoLmX OLEeHOYHbIX

cpencTs:

3apgaHua pnsa camocToATeNnbHON paboThbl:
20.1.1 3cce

«[pn4mHbl MOgepHM3aumMsa KoHUenuun 4P B COBPEMEHHbIX YCIOBUSXY.
«OpraHn3daums  KoMnnekca MapkeTuHra npeanpuaTuaMu  cdepbl  yeryr/  MPOMBILLNIEHHBIMM
npeanpuaTnsaMmu/ opraHnsaumsamm cpepol B2C: cpaBHUTENBHBIM aHaNM3y»
«XuncTtepbl U NX NOTpebuTensckoe NoBeaeHNe».
«OcobeHHOCTH (hopMUPOBaAHUS CYBKYNbTYPbl 6eAHOCTUY.
«CouuanbHble NOCNeACcTBUSA pacnpoCTPaHEHUS aMepPUKaHCKOW KynbTypbl NOTpebneHuns».
«M3meHeHne NnoTpebuTenbCKom KynbTypbl POCCUSAHY.

3cce oyeHusaemcs nNo wkase «3a4meHo»/«He3a4meHo».

OueHka «3a4TeHO» CTaBUTCS, ECNU B 3CCE HanNMcaHo rpaMoTHO, NOKa3biBaeT 3HAHWE aBTOPOM OCHOBHBbIX
TEHAEHLUMIN pa3BUTUS CoOUUO/I02UU MapKemuHaa, yMeHe aHanManpoBaTb 6a30ByH0 NCTOPUYECKYIO
nHdopmaumo n genatb 000CHOBaHHbIE BbIBOAbI. B acce NpucyTcTBYOT 063aTENbHbIE 3/IEMEHTHI:
- BCTYMIEHWUE;

- MOCTaHOBKa NpPOOneMbl;

- MHeHue aBTopa no npobnewme;

- flormyeckas apryMmeHTaumsl, OonuparoLLasics Ha 3HaHMs MO U3y4aeMon U paHee U3yYeHHbIM
aucumnnuHam, akTbl, uctopmorpadcuio;

- 3aKnoYeHune.

ApKo BbIpaXeHbl YepTbl HAYYHOro CTUMS PeYn.

OueHka “He3ayTeHO” CTaBUTCS, ECIM aBTOP 3CCE HE CMOT NMPOAEMOHCTPUPOBATb YMEHUE aHaNM3npoBaTh
6a30By0 UICTOPMYECKYIO MH(IOPMAaLNIO 1 AenaTb 060CHOBaHHbIE BbIBOAbI, @ TakKe NMOHVMaHWEe OCHOBHbIX
TEHOEHUWI pasBUTUS coyuosioauu MapkemuHaa. CTpyKTypa 9cce HapylueHa, aprymeHTauus crnabasi,
npobnema, NocTaBreHHasi aBTOPOM He peLleHa. DCce COAEePKUT JIorMYeckmne U/mnm MHOXECTBEHHbIE
rpaMmMaTmyeckue, CUHTaKCMYeckue, nekcuyeckme owmnbkn. CTunb pedb CyLeCTBEHHO OTnMYaeTcs oT
Hay4Horo.

20.1.2 MNpe3eHTauum:

CpenaTtb goknag ¢ UCrnonb3oBaHMEM MYNbTUMEAUNHBLIX TEXHOMOMIA Ha TeMmy: «[lpakTuka opraHusauum
KOMMiekca MapKeTUHra NpeanpuaTuamMmn caepbl yeryr».

CpenaTtb goknag c UCMonb3oBaHMEM MYNbTUMEAUMHBLIX TEXHOMOMIA Ha Temy: «[lpakTuka opraHu3auum
KOMMJiekca MapkeTuHra ans npeanpuatui ccpepsl B2B»/B2C/B2G.

Kputepum oueHnBaHus:

OUuEeHKN «OTNNYHOY 3acryXMBaeT CTYAEHT, KOTOpbI 0BHapyXXNBaeT cucTeMaTuyeckue u rnybokune
3HaHuA ydebHOro marvepvana, BrnageeT ©0a30BbIMW MOHATUAMKM, CBOOOAHO M3naraeT npobnemy;
NposiBrsieT TBOPYECKME CMOCOOHOCTU B guckyccun. CnocobGeH npenoMnsTb TEOPETUYECKUE 3HAHUS K
npakTuke Gyayuien npocgeccmoHansHoOM AeaTenNbHOCTH coumornora.

OUEHKM «XOpOLLOY» 3acnyXuBaeT CTYAEHT, KOTOpbI OBHapyxuBaeT MOofHoe 3HaHue y4dyebHoro
MaTepuana, opueHTupyeTca B 06a30BbIX MOHATUSAX, YCNELWHO m3naraeTt npobrnemy. OCBOMM OCHOBHbIE



3aKOHOMEPHOCTM Kypca B UWX 3HavyeHuu pns npuobpetaemon npodpeccun. B uenom cnocobeH
npenomnaTe TeopeTMyeckne 3HaHusa K npaktuke 6Oyayuierd npodeccnoHansHon OedTenbHOCTU
couuonora.

OueHKMN «yOoBMNeTBOPUTENBHO» 3aCyXKNBaET CTYAEHT, KOTOPbI 0GHapYXXMBaET 3HaHNE OCHOBHOMO
y4eBHOro martepuana, CrnpasnsieTcss C OTBETOM Ha BOMPOCHI, HO AOMYCKaeT MOrpeLlHoCTM B OTBETax.
McnbiTbiBaeT 3aTpydHEHWA B COOTHECEHWM TEOpPEeTUYEeCKMX 3HAHUA C  MpakTUKoW OByayuien
npodeccuoHanbHol AeATeNlbHOCTM couuorora.

OueHka «HEey[OoBNeTBOPUTESTIbHO» BbICTaBNAETCA CTYOEHTY, KOTOprVI O6HaPY)|(I/IBaeT r|po6er|b| B
3HaHUAX OCHOBHOIO yqe6Hor0 MaTtepuana, He Bnageet ©asoBbiMU KaTeropnamm Kypca, He 3HaeT OoTBeTa
Ha BOMPOC TEeMbl.

20.1.3 TBopueckoe 3agaHue

5. CTygeHTam npeanaraeTcs Ha OCHOBe NPOCMOTPa COBeTCKMX hnnbMoB, cepuana «BocbMmuaecaTbiey,
onpeaennTb 0COGEHHOCTM NOTPEBUTENBCKOrO NoBeAeHWsl, cTaHaapTbl NOTpebreHus repoesB dunbMa Kak
TUNUYHBIX TpeAcTaBUTENen «CcpedHero Kracca» COBETCKOrO WM COBPEMEHHOro nepuodoB. BoisiBuTe
obLee v cneundmryeckoe B KyrbType noTpebneHusi repoes uUibMoB.

Kputepum oueHnBaHus:

OUuEeHKM «OTNNYHOY» 3acryXMBaeT CTyAEHT, KOTOpbI 0BHapyXXnBaeT cucTeMaTuyeckue u rnybokmne
3HaHuA ydebHOro marepuana, BrageeT 0a30BbIMW MOHATUAMKM, CBOOOOHO M3naraeT npobnemy;
NnposiBnsieT TBOPYECKME CrocoOHOCTU B puckyccun. CnocobGeH npenoMnsTb TEOPETUYECKUE 3HAHUS K
npakTuke 6yayuien npocgeccrmoHansHoOM AeaTenbHOCTH coumornora.

OUEHKM «XOpOLLOY» 3acnyXuBaeT CTYAEHT, KOTOpbIi OBHapyxuBaeT MOfHoe 3HaHue y4ebHoro
MaTepuana, opueHTupyeTca B 06a30BbIX MOHATUSAX, YCMELWHO m3naraeTt npobrnemy. OCBOMM OCHOBHbIE
3aKOHOMEPHOCTU Kypca B UMX 3HadyeHun p[ns npuobpetaemon npodpeccun. B uenom cnocobeH
npenomnaTe TEOpeTUYEeCKMe 3HaHuA K npaktuke Oyaywen npodeccMoHanbHOW OesTeNbHOCTH
couuonora.

OueHKkM «yOoBNEeTBOPUTENBbHO» 3aCNy>XMBaET CTyOEHT, KOTOPbIN 0bHapyXmBaeT 3HaHNEe OCHOBHOTO
y4yebHOro mMaTepuana, CnpaBfnsieTcs C OTBETOM Ha BOMPOCHLI, HO AOMYyCKaeT MOrpPeLHOCTM B OTBETax.
UcnbiTblBaeT 3aTpydHEHWss B COOTHECEHUM TEOPETMYECKMX 3HaAHWW C  MpakTukon  Byayuien
npodeccnoHanbHON OeaTenbHOCTU coumonora.

OueHka «HeyOoBMEeTBOPUTENBHO» BLICTABNAETCH CTYAEHTY, KOTOPbIN OoBOHapyxvBaeT npobensl B
3HaHWUsIX OCHOBHOrO y4ebHOro matepuana, He BnageeT 6a30BbIMU KaTeropusiMu Kypca, He 3HaeT oTBeTa
Ha BOMPOC TEMbI.

20.1.4 MNpakTnyeckas pabora

Pa3paboTka nporpaMmbl COLMONOrMYECKOro / MapkeTUHIOBOro UCCreaoBaHus:
2.1 noTpebunTtenbLckoro noBeaeHns Ha b-2-c;
2.2 noTpebnTenbCckoro NnoBeaeHns Ha b-2-b poiHke;

Kputepum oueHnBaHus:
OUEHKUN «OTNMYHOY» 3acCyXK1BaeT CTYAEHT, KOTOPbI OGHapYy)XMBaeT cucTemaTnydeckme u rnyGokue

3HaHUA MeToAoJ1IorMmn  nccnegoBaHMA B paMkKax couuonormn MapkeTuHra, Bnageet ©a30BbIMUK
MOHATUAMKM, CBOOOAHO OTBEYaeT Ha BOMPOCbI 3KCMEPTOB,; MNpoABNAeT TBOpPYECKUEe cnocobHocTn B



pa3paboTke MHCTPYMEHTapus NpeanonaraeMoro nccregosaHus. CnocoGeH NpenoMnsaTe TeopeTuyeckune
3HaHMSA K NpakTuke GyayLiein npodeccroHanbHoN AeATensHOCTU colponora.

OueHKM «XopoLIo» 3acnyxuBaeT CTyOeHT, KOTopbl oBHapyxuBaeT MofHOe 3HaHWe MeTOAOoNornn
nccnegoBaHns, opuveHTUpyeTca B 6a30BblX MOHATMSAX, YCMELHO OTBeYaeT Ha BOMpOChl JKcrneptos. B
uenoMm crnocobeH npenomnAaTb TeopeTudeckMe 3HaHusA K npaktuke Oyagyuier npodeccrMoHanbHOM
AedATenbHOCTHN coLmorora.

OueHKM «yOoBneTBOPUTENBHOY 3aCiy>XUBAET CTYAEHT, KOTOPbI 0OHapy>XnBaeT 3HaHNe OCHOBHbIX
MONOXEHUA MEeTOA0MNOMMN UCCNeoBaHus, CNpaBseTcs ¢ OTBETaMU Ha BONpockl ayautopun. JonyckaeTt
NnorpeLwHoCTn B oTBETAX. McnbiTbiBaeT 3aTpyaHEeHUA B COOTHECEHUN TEOPETUHECKNX 3HaHUNM C I'IpaKTI/IKOI7I
ByayLen npodeccnoHansHon aeaTensHOCTH coumonora.

OueHKa «HeyO0BNeTBOPUTENbHO» BbICTABMAETCA CTYAEHTY, KOTOpbI oBGHapyxuBaeT npobensbl B
3HAHMSIX METOMOIOMMM COLMONOrMYEcKoro UccrenoBaHusi, He crnocobeH paspaboTaTb MHCTPYMEHTapuil
nccnenoBaHus.

20.1.5 Tembl AoKNanoB n pedepaToB

1. OCHOBHbIE MOHATUA: METOAONOINNS, METOA, TEXHMKA, MeToanKa, npoueaypa.

2. Buabl couyonormyecknx nccrnegoBaHum.

3. Knaccudumkauus n tmnonormsaunsa MapkeTUHIoBbIX UCCRea0BaHUN.

4. HanpaBneHusi MapKeTUHIOBbIX UCCIEA0BaHUA N pellaeMble MapKeTUHIOBbIE 3a4a4u.

5. MeToagbl COUMOMONMYECKUX WCCNEeOOBaHWA, WUCMNONb3yeMble B MAPKETUHIOBOM [OESATENbHOCTHU:
ONPOCHbIE Y HEOMPOCHBIE METOAbI; KONIMYECTBEHHBIE U KAYECTBEHHbIE METOAPI.

6. MapKkeTUHroBoe MccrnegoBaHme: CTPYKTypa NporpaMMbl MCCrie40BaHuS.

7. lMoHATMA BLIGOPOYHOM COBOKYMHOCTM W peEnpe3eHTaTMBHOCTU BbIOOPKM. Tunbl BbIOOpOK. OH-nanH
naHenb.

8. TexHnyeckoe 3agaHMe Ha NpoBeaeHNE MapKeTMHIOBOro uccnegoBaHus. bpud v 6prudnHr.

9. NabopaTtopHbin onpoc (Hall-test).

10. JomawwHun Tect (Home-test).

11. JlnyHoe nHTepBbio (face-to-face).

12. KabuHeTtHoe nccneposaHue (Desk research).

13. TenedoHHbIn onpoc OMNIBUS.

14. OnnanH-BonpocHuk VALS. Onpocel on-line u off-line.

15. NamepeHune 1 LKanMpoBaHWe B COLMOSOrMYECKUX U MAPKETUHIOBBLIX MCCeoBaHWUsIX. TUMbl LiKan.
16. MNMoTeHuUManbHble UCTOYHUKM OLLMOOK MapKeTUHIOBOrO UCCNELOBaHUS.

17. CtpykTypa aHkeTbl (6roku BOMPOCOB) M TWMbl BONPOCOB B coumonorun. bnaHk nHtepebio 1 opma
dmkcauum pesdynbTaToB HabNaeHUS.

18. OOpaboTka W aHanM3 [OaHHbIX MNOCPeACTBOM MAKETOB MNPUKNAZHOW cTaTUCTuKK. [logroToBka
NTOroBOro OTYeTa U ero npe3eHTauus.

19. C6op COUMONOrMYECKOM W MapKeTUHIOBOW WHAOPMAaUMK: OpraHu3aumss u KOHTPOMb. Tunbl
WCTOYHMKOB MHOpMaLUW.

20. OOuweHre 3akasyMka W BHELUHEro WCNOMHUTENA WcCcrnegoBaHUA (MapKeTUHrOBOE areHTCTBO):
npepgorosopHasa pabota, cMeTa nNpoekTa, AOrOBOP Ha MapKeTUHrOBOoe MWCCneaoBaHue, akT caauu
/npyemkm paboT (ycnyr).

21. O6LLeHne 3aKka34vmKka U BHYTPEHHErO0 WCMONHUTENS UccrnenoBaHus (OTAen MapKeTUHra): NocTaHoBKa
3a0a4y MapKeTMHIOBOrO McCnefoBaHus, (POPMMPOBaHME nNpukasa O MPOBEOEHUM MapKETUHIOBOTO
nccrneoBaHusi, paspaboTtka TexHomnorun (MHCTPYKUUWM) peanusaumnm MapKeTMHIOBOrO WCCReLoBaHUS.
OpraHu3auusi coBeLlaHna-Npe3eHTaumm.

22. MapkeTuHroBasa wuHdopmaumoHHas cuctema (MUC), CRM-cuctema, ERP-cuctema: obwee wu
0COoBEeHHOe, OCHOBHbIE (PYHKUMM Ha NpeanpuaTum.

KpuTtepumn oueHkn pedepata

"OTnnMyHO" - oOyvarwuncs NpoAEMOHCTPUMPOBAN CMOCOBHOCTM  MOHMMATb, KPUTUYECKU
aHanMaupoBaTtb U Ucnonb3oBaTe 6a30By0 MHOPMaLUIO, CMOCOBHOCTb K NCMOMb30BaHUIO CleLnarnbHbIX
3HaHWN, MOMYYEHHbIX B paMKax HanpasreHHocTn (npodwunsd) obpas3oBaHWs WM MHOVBUAYaNbHON
obpasoBaTensHON TpaeKkTopun, Ha BbICOKOM ypoBHe. PedbepaTt caaH BoBpems, MOMHOCTLIO packpbiBaeT
Temy, uenb paboTbl U NOCTaBMEHHbIE B HEW 3a4a4vM NOMHOCTLIO AOCTUIHYThI. [TpMBRNeYeH 1 NoOMHOCTbLIO
BEpHO OdOpMNIEH HeobxoaumbI  Ans  peanu3aumyM  UenM M 3a4ad  UCTOYHUKOBBLIN - u/vnn
ncropuorpaduyeckmin matepuman. Paborta otsevyaeTt Bcem TpeboBaHUSIM, NEPEYNCIIEHHBIM BbILLE.



"Xopowo" - obyvyawwmnca npoaeMOHCTPMpOBan CroCOBHOCTM  MOHUMATb, KPUTUYECKU
aHanusmMpoBaTb M MCnonb3oBaTb 0a30BYyl0 COLMONOTMYECKYD WMHOPMAaLMIO, CrnocoBHOCTb K
MCMOMb30BaHWIO  CneumarnbHbIX  3HaHWW, MONyYeHHbIX B paMKax HanpaBneHHOCTW (Npoduns)
obpasoBaHua unn nHaMeMayanoHoW obpasoBaTenbHOW TpaekTopuun. Pedepat coaH BoBpemsi, nmbo
noageprancs koppekumm obyyalolMMcs Mocrne BbICTABIEHUSA OLEHKM C LeMblo MOBbILEHWNS OLEHKN.
PedepaT nomHocTbio packpbiBaeT Temy, Lernb paboTbl U MOCTaBMEHHble B HeW 3agayn MOSHOCTbIO
OOCTUTHYTbI, NMOO MMeeTca He3HauuTeNnbHas HenosniHoTa packpbiTus Tembl (NMMbBo  peanu3auuu
uenu/zagady). [lNpuBnevyeH HeoOXoOUMBIA [OnA peanu3auMnm Uenu W 3adad WCTOYHMKOBBIA  u/vnu
nucropuorpadmyecknii  matepuan,  OOHAKO  MMEKTCA  He3HauuTemnbHble  MOrpewHocTn B
oubnuorpadguyeckom ocdopmneHun (1 Tun owmnbok B Kaxkgon 3anucu, nmbo 1-2 Tuna owmbok B MeHee
50% 3anucewn). PaboTta otBeyaeT He meHee YeM 80% npoumx TpeboBaHMi, NeEpEeYMCrEHHbIM BbiLLe.

"YnoBneTBopuTENBHO" - 00yYaloLNNCs NPOAEMOHCTpUpOoBar 6a3oBble CMNOCOOHOCTM NMOHMMATD,
KpUTUYECKM aHann3mpoBaTb U MCMOMb30BaTbh 6a30BY0 COLIMONOIMYECKY0 MHpOpMauuo, CNOCOBHOCTb K
MCMOMb30BaHWIO  CneumarnbHbIX  3HaHWW, MOMyYEeHHbIX B paMKax HanpaBneHHoCTW (Npoduns)
obpasoBaHMa unu uHAMBUAYyanbHOM obpasoBaTenbHon TpaekTopun. Pedepat no 6Gonblen 4vactu
packpbiBaeT Temy, Lernb paboTbl BbINOMNHEHA, NOCTABMEHHbIE B HEW 3a4a4n OOCTUTHYTbl HE MOMHOCTLIO.
MpuBneyeH MWHUMaNbHO HeOOXOAMMBIN Ans peanu3auMn Lennm Uu 3agady  MCTOYHMKOBBIA  WM/MMK
ncropuorpadumyeckuii Matepuarn, nmbo nMerTca norpelHocTy B bubnuorpadumnyeckom odopmMeHum (He
bonee 1 owwubkM B kaxgow 3anucu). Pabota oTBeyaeT He MeHee 4veM 60% npoumx TpebGoBaHWI,
nepeyvmcrneHHbIM BbILLE.

"HeynoBnetBoputenbHo" - obyvarowuinca He npoaemMoHcTpupoBan 6asoBble CNocobHOCTU
NMoHUMaTb, KPUTUYECKM aHanua3npoBaTb W WCMOMb30BaTb 6a3oByl WUCTOPUYECKYID MWHopMmaumio,
CNocoBHOCTb K MCMOMBb30BaHUIO CneumanbHbiX 3HaHWW, MOMYYEeHHbIX B paMKax HamnpaBleHHOCTU
(Nnpodouns) obpasoBaHusa UM MHAMBMAYaNbHOM obpasoBaTenbHOW TpaekTopun. Pedepat no GonbLuen
YacTu He packpbiBaeT TeMy, Lernb paboTbl HE BbINOMHEHA, NOCTABMEHHbIE B HEW 3a4adv He OOCTUIHYTHI,
nnbo JOCTWKEHME Lenun 1 3agady He NpMBENO K packpbiTUIO TEMbI B CMITY HECNOCOBHOCTM oBy4yatoLlerocs
BEpPHO cchopmynmposaTh Mx. [MprBneyYeH HeJoCTaTOuUHbIN ANs peanu3aumm Uenn u 3agady MCTOYHUKOBBIN
n/vnn nctopuorpadmnyeckiin matepuan, Wnunm MMelTCs CyLecTBEeHHble oWwnbkn B Bubnuorpadmnyeckom
odopmneHun (6onee 2 owmbok B kakgow 3anucu). PaboTa oTBevaeT meHee 4Yem 60% npoumx
TpeboBaHWI, NepeynCrneHHbIM Bbille.

20.2 MNMpomexyTo4yHas aTrectauus

MpomexyToyHast aTTecTauusi NPOBOAUTCS B COOTBETCTBUM C [ONOXKEHVWEM O MPOMEXYTOYHOA
atTectauuy obyyaroLmMxcs no nporpaMMam BbiCLLErO 0Gpa3oBaHus.

KoHTpOnbHO-M3MepUTernbHble MaTepuarnbl MPOMEXYTOYHOM aTTecTauuy BKMYalT B cebs u
npakTuyeckoe 3agaHue, NO3BOMSAIOLLEE OLEHUTbL CTENeHb CHOPMUPOBAHHOCTU YMEHWI U HABLIKOB.
Mpu oueHUBAHUN UCTIONbB3YHOTCS KONMMYECTBEHHbIE LUKamnbl OLEHOK. KpuTepun oueHvBaHUA NpuBeaeHbl
Huxke. MpomexxyTouyHas aTTecTauus NpoBoaUTCS B (hopMe NPakTUYECKOro 3aaHus.

MpomexyToyHas aTTecTaumsl No AMCLUUNIUHE OCYLLIECTBISAETCS C NOMOLLLIO CreayHLmnx
OLIEHOYHbIX CPeaCTB:

MpakTuyeckoe 3agaHue:

MpumeHsa koHuenuuio 4D T. Mga, HeOOGXOAMMO OUEHUTb CUMbHbIE W Crabble CTOPOHbI KOHKPETHOro
OpeHaa.

PaspaboTka nporpammbl MapKeTMHIOBOrO WCCIeAOBaHUst NMPUMEHUTENBHO K KOHKpeTHOMYy OpeHay (Ha
BbIOOp CTyaeHTa).

Ons oueHuBaHMA pes3ynbTaTtoB OBy4YeHUA Ha 3K3aMeHe (3ayeTe C OUEeHKoW) mucnonb3yetcs 4-
GannbHas Wwana: «0TANYHO», «XOPOLLUOY, «yA0BNETBOPUTENLHO», KHEYAOBNETBOPUTENBHOY.
[ns oueHVWBaHUs pe3ynbTaToB 00y4eHWs Ha 3a4eTe UCMOoNb3yeTCsl — 3a4TEHO, He 3a4TEHO
CooTHOLLEHME NOKa3aTenemn, KPUTEPUEB U LLKamNbl OLEHUBaHWS pe3ynbTaToB 0ByYeHus.

OueHka KpMTepvm OLIeHOK JK3amMeHa

OTnuyHo OueHKa «OTNMYHO» BbICTABMSAETCS, ecrv oby4aroLmincs:

1. BbiMONHUN BCe 3ajaHus B XO4Ee CEMeCTpa C OLEHKOW «OTIMYHO» WUNn
«xopowo» (oTnm4Ho — 6onee 50% pabor).

2. TonHo, rny6oko, NnocnegoBaTenbHO, HAa BbICOKOM HAay4YHOM YPOBHE OTBETUIT Ha
Bce Bonpocbl KMMa  (BepHOe  M3MOXeHMEe  MOHATUA,  3aKOHOB,
3aKOHOMEPHOCTEW,  MPWHUMMNOB; oOMopa MNpyv  OTBETE HA  UCXOAHble




3.

METOAONOrMYeckne  MNONOXEHUs;  aHanM3  OCHOBHBLIX  TEOpPEeTUYECKMX
MaTepuanoB, OMWCaHHbIX B pPasfMYHbIX WCTOYHMKAX, CBSI3b TEOpuUM C
NpPaKkTUKOW; UAMCTPaLNsi OTBeTa KOHKPETHLIMU NpUMepamMu; Hanu4me nosHbIX
1 060CHOBaHHbIX BbIBOAOB).

MpaBUNbLHO OTBETUI HA AONONHUTENbHbIE BOMPOCH! B Npeaenax nporpamMmei.

Xopouwo

OueHka «OTNNYHO» BbICTABNSAETCH, ecnun oby4varoLLmMincs:

1.

2.

3.

BbinonHun Bce 3agaHnsa B xoge ceMecTpa C OueHKon «xopoluo» (bonee 50%
pabor).

OtBetn Ha Bce Bonpocbl KWMMa, nokasaB 3HaHME OCHOBHOW 4acTu
nporpamMmMHoOro MaTepuana (3HaHWe OCHOBHbIX HarpaBneHUR, TEOPUN,
METOLOB W NMpeacTtaBUTENEN COLMONOINN, aHanmM3 OCHOBHbLIX TEOPETUYECKMX
MaTepuaroB, ONMCaHHbIX B PasfMYHbIX UCTOYHMKAX, Hanm4Me BbIBOAOB).
[MpaBUNbHO OTBETWI1 HA AOMOJSTHUTENbHbLIE BOMPOCH! B NpeAenax nporpamMmei.

YAOBneTBOpMTeH
bHO

OueHka «yOoBneTBOPUTESIbHO» BbICTABNAETCA, eCln OGy‘-IaI-OLU,VIVICﬂZ

1.

2.

3.

BbinonHun Bce 3ajaHusa B Xxo4e CeMecTpa C OUEHKOW «yAOBMeTBOPUTENbHO»
(6onee 50% pabor).

OtBetTun Ha Bce Bonpocbl KVMMa, nokasaB 3HaHME OCHOBHOW 4acTu
nNporpaMMHOro MaTepuana (3HaHMe OCHOBHbIX HanpasfeHur, Teopun,
METOLO0B M NpefcTaBuTeNen Coumonormn, Hannyme BolBO4OB).

YacTnyHO OTBETUN Ha AOMNOMNHUTENbHBIE BONPOCHI B Npegenax nporpaMmmebl.

Heypnosnetsopute
nbHO

OueHka «HeyOoBNeTBOPUTENbHOY BbICTABISAETCH, €CNN - 00yYaloLWMNIACS:

1.

2.

3.

He BbinonHun Gonee 50: 3agjaHun B Xxo4e cemecTpa C MOMOXUTENbHOW
OLIEHKOW.

Mpu otBeTe Ha Bce Bomnpockbl KMMa, gonyckan cyliecTBeHHble ownbku (He
3HaHMEe € OCHOBHOW YacTu MpOrpaMMHOro MaTepuana — OCHOBHbIX
HanpaBneHun, Teopui, METOAOB W NPeACTaBUTENEN COLMONOrMKN, OTCYTCTBUE
BbIBOZOB).

He oTBeTVN Ha JOMONHUTENbHbIE BONPOCHI.
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