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9. Llenn n 3apaum y4e6HON ANCLUUNINUHDI

Llenbto ocBOEHMSA y4ebHOM OUCUMNIIMHBLI SBRSieTCAa hopMmUpoBaHmne y obyyaroLmxcs 3HaHUn,
YMEHUA UM HaBbIKOB, MNO3BOMAKLWMX WM pa3BuBaTb OpPraHM3auUMOHHbIE KOMMYHUKaLUK,
HeobxoaMMble AN cTpaTermyeckoro U onepaTMBHOIO ynpasfeHnsa opraHmM3aLumen.

3agayn yyebHom anCUUNIIvHbI:

— popMumpoBaHune npeacTaBfieHnst O CYLLHOCTU, 3HAYEHUU, (PYHKLMSAX, dneMeHTax, Bugax
OpraHn3aumoHHbIX KOMMYHUKaLWI,

— OCBOEHME MeToa0sI0rMmn nccnegoBaHnsa opraHmM3aLMOHHbIX KOMMYHUKaLUWIA;

— NPVBUTb HaBblkW aHanmMsa KOMMYHMUKaLMKA, HeobXxoOuMbIX [Onsi CBOEBPEMEHHOrO
OOHapy>XeHUs1 N YCTPaHEeHUs1 OTKIMOHEHUN TeKyLMX 3Ha4YeHur nokasartenen GmusHec-npoueccos
OT NNAHOBbIX;

— NPUBUTL
KOMMYHUKaLINA.

HaBblKW  CTpaTernd4eckoro noaxoda K pa3BuUTMio OpraHn3aunoHHbIX

10. Mecto y4yebHOM AucumnnuHbl B cTpyktype OOIN: 6nok b1, 4yactb, opmupyemas
y4yacTHuUKamu obpasoBaTenbHbIX OTHOLLEHWI (BapuaTuBHas).

11. MNnaHupyembie pe3ynbTaTbl O0y4YeHUA MO AUCUMUNNUHE (3HAHWUA, YMEHUs, HaBbIKW),
COOTHECEHHble C MMaHupyeMbiMu pe3ynbTaTtaMu OCBOEHUA obpasoBaTenbHOMU
nporpamMmbl (KOMNETEHUUSAMU) U MHOMKATOPaMM UX AOCTUXKEHUA:

Kog HaseaHue Kopn(bl) WHankaTop(bl) MnaHnpyemble pesynbTaTbl 00y4eHus
KOMMNeTEeHLMM

MK-1 | CnocobeH MK-1.1 OueHunBaeT Tekywne | 3HaTb: ponb OpraHM3aUMOHHbIX KOMMYHUKaLMIA
aHanuanpoBsaTb nokasaTtenu 6u3Hec- | B cUCTeMe yrnpaBrieHMe; MOAENN U SMEMEHTbI
JeincTeyoLme NnpoLLECCOB U OpraHn3aumMOHHbIX KOMMYHUKaUWR; TUMOBbIE
6V|3HeC-npOU,eCCb| BbiABNAET KOMMYHUKaLUNOHHbIE |'|pO6J'|eMb| n pewleHna
n paspabaTtbiBaTh OTKNOHEHMA OT
NPEeanoXeHuss Mo NMaHOBbLIX 3HAYEHWN
yCTPaHEeHMIo " YmeTsb: YCTPaHATb np06ne|vu3|
(unm) OpraHn3aLnOHHbIX KOMMYHUKaLWIA,
MpenynpexaeHHIo HeobxoaMMbIX ans CBOEBPEMEHHOTO
OTKITOHEHMil or BbISIBNIEHNS W YCTPaHEHWS  OTKIIOHEHWI]
LEnesbixX TEKYLMX ~ 3HaYeHWii  nokasaterel OusHec-

. NPOLLECCOB OT MMaHOBbLIX 3HAYEHUI;
nokasaTenen
BnageTtsb: HaBbIKaMu aHanusa
OpPraHn3auMOHHbIX KOMMYHUKAL N

MK-3 CnocobeH MK-3.2 MpumeHseT 3HaTb:  CywWwHOCTb, COAepxaHue,  BuUAbI
dDOpMI/IpOBaTb MHCTPYMEHTbI CTpaTerl/I|7I OpraHn3aumoHHbIX KOMMyHI/IKaLl,I/II7I;
OCHOBHbIE cTpaTern4yeckoro n | NHCTPYMEHTblI N MeToAbl KOMMYHUKALWUOHHOIo
NONOXeHndA TakTU4yeckoro nnaHnpoBaHusA
cTparernu nnaHnpoBaHus,
opraHusaumm, paspabaTbiaeT YMeThb: dopmupoBaTb _ cTpateruio
nporpaMmmsl OCHOBHbIE OpraHn3auMoHHbIX KOMMYHUKaLMIA
OpraHn3aumoHHOro NONOKEHNS
pas3BuTUS v cTpaTerum Bnagetb: HaBblkaMu pa3pa60T|5v| cTpaTterum
TEXHOMOrM4YecKom opraHn3aLmy OpraHn3auMoOHHbIX KOMMYHWKAL I
MOZEepHM3auuu
npon3BoacTBa "
obecneunBatb X
peanusauuto




12. O6beM gncuunnuHbl B 3a4eTHbIX eauHuuax/yac. — 3/108.

dopma NpoMeXyTOYHOW aTTecTaumum aK3aMeH.

13. TpyaoemkocTb No BuAgam y4ebHon paboTbl

TpyooemkocTb
Bug y4ebHon paboTbl Bcero Mo TpumecTpam
4 TpumecTp 5 TpumecTp
AyanTOpHbIE 3aHATUSA 16 12 4
nexkummn 8 6 2
B TOM ymcne: npakTuyeckme 8 6 2
nabopartopHble
CamocToaTensHag paboTa 83 42 41
B TOM YuUcre: KypcoBas paboTa (MpoekT)
dopma NPOMEXYTOUHOM aTTecTauuu: 9 9
9K3aMeH
UToro: 108 54 54

13.1. CopepkaHue UCLUNIINHBI

HanmeHoBaHune pasnena

Peannsauus
pasgena

Ne n/n AVCLMNAMHb CopepxaHve pasgena gucLmnivHbl ANCUMNINHBI C
NMOMOLLbIO OHMNAMH-
Kypca, QYMK*
1. Jlekuum
1.1 CyLLHOCTb 1 OYHKLMUN Ponb MHopMaLumn " KOMMYHUKaL M1 B | OpraHusaumnoHHble
OpraHM3aunOHHbIX yrnpaBneHuun. Mooxoabl K  npeacTaBrneHuio | KOMMyHVKaLum
KOMMYHMKaLnin OpraHn3auMOHHbIX KOMMYHUKaLWA: npouecc, kaHan, | (38.04.02

cucrema B macwtabax npeanpuaTus.
OpraHu3auuoHHble KOMMYHUKaUMM Kak cuctema:
COCTaB 3/IEMEHTOB; MECTO B CUCTEME YMNpaBlieHNs;
dyHKUMN. Buabl opraHM3aumoHHbIX KOMMYHUKaLMWA.

MeHemxmeHT) CTM
3++ —
https://edu.vsu.ru/c
ourse/view.php?id=
21466

1.2 KommyHuKaums kak Mogenn npouecca koMmyHuKkaumm. [Mpobnemsbl | OpraHn3aumoHHble
CBSA3YHOLLNIA NpoLecc KOMMYHMKaUUN B OpraHmsaumu: LWyMbl, Gapbepbl. | KOMMYHUKaL MK
MpuHuMNbl ©“  npaBuna  oTAenbHbix  Buaos | (38.04.02
KOMMYHUMKaLUW. MeHemxmeHT) CTM
3++ —
https://edu.vsu.ru/c
ourse/view.php?id=
21466
1.3 MeTtogonorus KomnnekcHble MEeTOaVKN uccnegosaHmsa | OpraHm3aunoHHbIe
nccrnegoBaHns OPraHM3aumMoHHbIX  KOMMYHUKaLMNA. MeToauku | KOMMyHUKaLMK
OpraHn3aunoHHbIX nccnegoBaHus BHYTPMOpPraHn3aunoHHbIX n | (38.04.02
KOMMYHMKaL M BHELUHUX KOMMYHUKaLmi. MeTogukmn uccnegosaHust | MeHempxkmeHT) CTM
OTAENbHbIX acnekToB OpraHn3aumoHHbIX | 3++ —
KOMMYHUKaLWA. https://edu.vsu.ru/c
ourse/view.php?id=
21466
1.4 TpaguuWOHHbIE acnekThbl HokymeHToOBOpOT KOMMaHUM. Cpeactea | OpraHusaumnoHHble
yrnpaeneHus KoprnopaTUBHOM  KOMMYyHuKaumn. CoBpeMeHHble | KOMMYHUKaL MK
OpraHn3aumoHHbIMU NMHOPMALMOHHO-KOMMYHWKALMOHHbBIE CUCTEMBI. (38.04.02
KOMMYHMKaLMAMN MeHemxmeHT) CTM
3++ —
https://edu.vsu.ru/c
ourse/view.php?id=
21466
1.5 CoBpeMeHHble acnekTbl KommyHukaTnBHas KynbTypa n knumart. | OpraHvM3aumnoHHbIe
yrnpaeneHus YnpaBneHne HedopmanbHbIMA KOMMYHUKaUMAMUW. | KOMMYHMKaLUN
OpraHM3aumoHHbIMK KoMMyHMKaUMOHHas CeTb: BUABbI, crnocobbl | (38.04.02
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KOMMYHVKaLNAMM NOCTPOEHNUS, XapaKTEPUCTUKN. MeHepxmeHT) CTM
3++ —
https://fedu.vsu.ru/c
ourse/view.php?id=
21466

1.6 CrpaTterus CywHocTb, cogepXaHue wu Budbl cTpaternn | OpraHn3aumoHHble
OpraHM3aunOHHbIX OpraHM3aunOHHbIX KOMMYHWKaLWIA. | KOMMYHMKaLMK
KOMMYHMKaLWUi KomMyHukaTuBHasi cTpaTerus: copgepxaHue, | (38.04.02
npouecc paspabotkn. CrpaTerns  passutus | MeHempxkmeHT) CTM
OpraHM3auUMOHHbIX KOMMYHMKaUMi: coAepXaHue, | 3++ —
npotecc paspaboTku. https://edu.vsu.ru/c
ourse/view.php?id=
21466
2. MpaKkTn4yeckme 3aHATUA
2.1 CywHocTb 1 hyHKUMM BnusHne KOMMYyHMKaUMin Ha opraHvM3aumoHHyto, | OpraHu3aumoHHble
OpraHM3aunOHHbIX rpynnoByld W MHAMBMAOYaAINbHY 3QEKTUBHOCTb. | KOMMYHMKaLUK
KOMMYHUKaLUA. Peanusauns PYHKUMI opraHm3aumoHHbix | (38.04.02
KOMMYHUKaLUA. MpakTuyeckune acnektbl | MeHegxmeHT) CTM
peanu3auny pasnnyHbIX BUOOB OPraHuW3auMOHHbIX | 3++ —
KOMMYHVIKaLWNA. https://fedu.vsu.ru/c
ourse/view.php?id=
21466
2.2 KommyHuKaums kak YcTtpaHeHue KOMMYHMKaLNOHHbIX Bapbepos. | OpraHvM3aumnoHHbIe
CBSA3YHOLLUIA MpoLiecc OnpegeneHne cTune KOMMyHMKaUWMM, TUMOB | KOMMYHUKaLUK
BOCMNpUATUS nHpopmaumn. OcobeHHocTn | (38.04.02
KOMMYHWVKaLMM B 3aBUCUMOCTM OT Tuna Bocnpuatusa | MenemxkmeHT) CTM
MHdopMaLnn cobeceaHNKOM. MpumeHeHue | 3++ —
NPUHUMMOB W MpaBun KOMMYHUKauuu, npaeun | https://edu.vsu.ru/c
cnywaxus. Cxema KOMMYyHUMKaUuM B yoexaeHun u | ourse/view.php?id=
N3JTOXXEHNN NSIOXON HOBOCTH. 21466
2.3 MeTogonorus Bbibop ¥ npumeHeHve wmeToauK uccnegoBaHus | OpraHu3aunoHHbIe
uccnegoBaHus OpraHM3aunOHHbIX KOMMYHVIKaLWNA. OueHka | KOMMyHMKaLmK

OpraHn3aunoHHbIX YAOBNETBOPEHHOCTN  KOMMyHuKaumamu.  AHanus | (38.04.02

KOMMYHMKaLnin OTAErNbHbIX 3NeMeHToB opraHm3aunoHHbix | MeHegxmeHT) CTM

KOMMYHVIKaLWNA. 3++ —
https://fedu.vsu.ru/c
ourse/view.php?id=
21466

24 TpaanuMOHHbIE acnekThbl CoBepweHcTBOBaHWe  hopmanbHbIX  kaHanoB | OpraHu3aunoHHble
yrnpaBneHus KOMMYHVKaLNW. Yyer CBOWCTB CcpencTB | KOMMYHMKaLMK

OpraHM3aumMoHHbIMK KOMMYHMKaAUUM Mpu  pelleHun TunoeBblix 3apad | (38.04.02

KOMMYHMKaL MMM yrnpaBneHus. Mpouecc BHeapeHusi | MeHemxkmeHT) CTM

MHOPMALIMOHHO-KOMMYHUKALIMOHHBIX cuctem: | 3++ —

aTanbl, Npobnemsl, 3deEKTbI. https://edu.vsu.ru/c
ourse/view.php?id=
21466

25 CoBpeMeHHble acnekTbl dopmmupoBaHMEe KOMMYHUKATUBHOW KynbTypbl UK | OpraHvsaumnoHHble
ynpasneHus knumata. [lpuynHbl M NOBOAbI BO3HWMKHOBEHMS | KOMMYHWKaLUK

OpraHn3aumoHHbIMU CINyXOB. Cnocobbl yCTpaHeHusi cnyxos. | (38.04.02

KOMMYHMKaLMAMM MoctpoeHne KoMMyHuKaumoHHoOW ceTu. Pacyet | MeHegxmeHT) CTM

KIMoYeBbIX XapaKTepUCTUK. OnpepeneHne | 3++ —

COOTBETCTBMSI KOMMYHUKALUMOHHON ceTu chakTopam | https://edu.vsu.ru/c

BHYTPEHHEN cpefbl NpeanpuUsaTuUs. ourse/view.php?id=
21466

2.6 CrpaTterus MHCTpyMEHTBI M MeTodbl  KOMMYHMKaLMOHHOro | OpraHu3aumoHHbIe
OpraHM3aunOHHbIX nnaHvmpoBaHus. PagpaboTka KOMMYHWKaTUBHOW | KOMMYHWKaLUW
KOMMYHMKaL M ctpaterun. Paspabotka cTpaterum passutus | (38.04.02

OpraHM3auUMOHHbIX KOMMYHUKaLWIA.

MeHemxmeHT) CTM
3++ —

https://edu.vsu.ru/c

ourse/view.php?id=

21466
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13.2. Tembl (pa3penbl) AUCUUNIMHBI U BUAbI 3aHATUN

Bugbl 3aHATUI (KONIMYECTBO YacoB)

Ne HanmeHoBaHue Tembl

CamocTtosaTensHas
n/n | (pasgena) avcumnnuHbel | Jlekuun Mpaktuyeckue | JlabopaTopHbie

paboTta Beero

CywHocTb 1 pyHKUMM
1 | opraHM3aunOHHbIX 1 1 13 15
KOMMYHMKaL M

KommyHuKaums kak

. 1 1 14 16
CBA3YOLLMIA Npouecc

MeTtogonorus
nccnenoBaHns
OpraHn3aumMoHHbIX
KOMMYHMKaL M

2 2 14 18

TpaanumMoHHbIe acneKTbl
ynpasneHus
opraH13aLMoHHbIMU
KOMMYHUKaLIMAMM

CoBpeMeHHbIe acnekTbl
ynpasneHus
OpraHn3aunoHHbIMU
KOMMYHUKaLMSIMM

Crtpaterus
6 | opraHM3aunOHHbIX 2 2 14 18
KOMMYHMKaL M

WToro: 8 8 83 99

14. MeTogM4yeckne ykasaHus Ans o6y4aroLwmxcsi N0 OCBOEHUIO AUCLUNIIUHbI

B npouecce npenogaBaHva OUCLUUMNMMHBI UCMONb3YKOTCA Takne Buabl yd4ebHom paboTbl, Kak nekuuw,
npakTUdyeckne 3aHATKSA, a Takke pasnnyHble BUAbl CaMOCTOATENbHOM paboThl 06y4atoWmXCS.

B npouecce nekummn oby4aroLmnmca pekoMeHAyeTCs BECTU KOHCMEKT, YTO MO3BONUT BNOCNEACTBMU BCMOMHUTD
M3y4YeHHbIn Yy4ebHbI MaTepwan, AOMNOMHWUTL COoAepXaHWe Mpu camocTosTenbHoW paboTe C nuTepaTypow,
MOAroTOBUTLCS K TEKYLLEN N NPOMEXYTOYHON aTTecTaunm.

CnepgyeTt Takke obpaliaTb BHUMaHME Ha KaTeropum, popmynmpoBKu, packpbiBalolmue cogepxaHue Tex unu
WHBIX SIBIEHUI 1 NPOLIECCOB, Hay4Hble BbIBOAbI M MpaKTU4eckne pekomeHgauun. XXenatenbHo ocTaBuTb B paboumx
KOHCNeKTax nons, Ha KOTOpbIX AenaTb NOMETKM U3 PEeKOMEHOOBaHHOM nuTepaTtypbl, AOMNOfMHSAWMe maTtepuan
NPOCMyLIaHHON NEKLUN, a Takke NoAYepKUBatoLLMe 0COBYI0 BaXXHOCTb TEX UMW MHbIX TEOPETUYECKNX MONOXKEHUN.

JTiobasa nekuma AomkHa MMEeTb NorMyeckoe 3aBeplUeHue, porib KOTOPOro BbIMOMHSAET 3aknioveHne. BoiBoabl
GopMyNmMpyOTCa KpaTKO M JTAKOHWMYHO, MX LienecoobpasHo 3anucbiBaTtb. B koHUEe nekumn obyvarolimecs MMeroT
BO3MOXHOCTb 3afaTb BOMPOCHI NpenogaBaTento No TemMe nekunm.

B xoge noarotoBkM K MpaKTUYECKUM 3aHATMAM OOy4aloleMycs pPeKOMEeHOyeTCH M3YyYUTb OCHOBHYHO
nuTeparypy, 03HaKOMUTBLCS C AOMNOMHUTENbHOW NMTEPaTypon, HOBbIMM NyBNUKauusaMn B NEPUOANYECKUX N30AHNSIX.

[oToBsACL K AokNagy, obydarLwminca MOXeT obpallaTbCs 3a METOAMYECKON MOMOLLbIO K nNpenogaBatento. He
AOMNyCKaeTCs BbICTYNNEHWE MO NEPBOUCTOYHMKY - HEODXOAMMO UMETb MOArOTOBMEHHbLIN MUCbMEHHbIM O0KNag,
OLEeHVBaeMbl MnpenogaBaTeneM Hapsgy C YCTHbIM BbICTynrneHnem. Tawke obyyalowuincs OOMMKEH MposiBNATb
aKTUBHOCTb NpY OOCY)XAEHMMN BbICTYMNNEHUNA 1 AOKNAA0B OOHOMPYMNMHUKOB.

Mpexge Yem NpucTynaTth K BbIMOMTHEHMIO NPaKTUYECKMX 3agaHui, obyyarolemMmycs Heobxoanmo 03HAKOMUTLCS
C COOTBETCTBYWOLWMMW pasgenaMmym nporpaMmbl  OUCUUMAMAMHBLI NO  y4ebHOM nwuTepatype, PeKkoMeHOOBaHHOW
nporpaMmoni Kypca; nony4uMTb OT npenogasBaTtens MHOpMauunio O nopsgke NpoBeAeHUs 3aHATUSA, KPUTEepUsiX
OLEHKN pesynbTaToB paboTbl; Nomy4nTb OT npenogasaTens KOHKPETHoe 3adaHue U uHOopMauuio O Ccpokax
BbINOMHEHWs, 0 TpeboBaHNSX k ohopmneHnto n hopme NpeacTaBneHns pesynbLTaTos.

lMpn BbINONHEHUM 3adaHMs HeobxoAMMO MPUBECTM pPa3BEPHYTble MNOSICHEHWS Xoda peweHust U
npoaHanuManpoBaTb MOslydeHHble pesynbTathl. [1pn HeobxogumocTn obydalrowmecs MMET BO3MOXHOCTb 3adaTb
BOMNPOCHI NpenogasaTtento No TPYAHOCTAM, BO3HMKLLMM NPU peLleHnn 3agad.

CamocToaTensHas paboTa 0OOy4alOLUMXCSl HanpaBfieHa Ha CaMOCTOATENbHOE M3YyYeHWe OTAENbHbIX TeM U
BOMPOCOB yyebHoM gucumnnuHbl. CamocTtodATtenbHas pabota sBnsetca obA3aTenbHOW Ons  KaXgoro
obyuvatowerocqa. [pu camoctosiTenbHoOW paboTe obydarolwmincs B3auUMOLENCTBYET C  PEKOMEHOOBaHHbIMU
mMatepuanamv npu MMHMMarnbHOM y4acTum npenogasaTens.

Bonpocbl, koTopble BbI3bIBAOT y OOyvaroLllerocs 3aTpygHeHue npuv NOAroTOBKe, AOMKHbI ObiTb 3apaHee
chopMynupoBaHbl M O3BYYEHbl BO BpPeMs 3aHATMW B ayauTopuum Ans  OOMOSNHUTENbHOMo  pasbACHEeHUs
npenogasarternem.




15. lNepeyeHb OCHOBHOW W [OMNONHUTENbLHOW nUTepaTypbl, PECypCOB MWHTEPHET,
Heob6XoAUMbIX ANsi OCBOEHUSI AUCLUNIIUHbI

a) ocCHOBHas nuTeparypa:

Ne n/n McToYHUK

Nccnenyst BHyTpEHHME KOMMYHUKALMK : FONTIOC MHAOPMMPOBAHHOIO COTPYAHMKA : y4ebHuK / nog pea.
K. Paka ; nep. ¢ anrn. A. E. AiseHwTaar ; nep. ¢ aHrn. nog Hayd. peg. A. ®. Bekcnep, M. A.
Peytckon. — Mocksa : Wspatenbckum gom Beicwen wkonbl akoHomukn, 2022. — 440 c. :— URL:
https://biblioclub.ru/index.php?page=book&id=699534

LWapkoB @. WN. NHTerpupoBaHHble KOMMYHUKaLUW: peknamMa, nabnuk punenwHs, 6peHauHr : yyebHoe
2 nocobve / ®. W. WapkoB. — 3-e u3g., crep. — Mocksa : [awkos u K°, 2022, — 323 c. —
URL.: https://biblioclub.ru/index.php?page=book&id=684408

LWapkoB @. . KOMMYHUKOMOrMsi: OCHOBbI TEOPUU KOMMYHMKauuu : y4ebHuk / ®. . Lapkos. — 6-e
3 ma3g., cTep. - MockBa : [awkoB " Ke, 2021. - 488 C. -
URL.: https://biblioclub.ru/index.php?page=book&id=621689

6) pononHuTenbHasa nuTepaTtypa:

Ne n/n NcTouHmK
3esArvHueBa O. C. KomaHgHas paboTta n komMyHuKaumu : yuebHoe nocobue / O. C. 3BdArmvHueBa ;
CTaBpononbCK1in rocyaapCTBEHHbIN arpapHbi yHuBepcuteT. — CtaBponons : CTaBpononbCKui

4 rocyaapCTBEHHbIV arpapHbii yHuBepcuteT (CTIAY), 2019. — 184 c. —

URL.: https://biblioclub.ru/index.php?page=book&id=614102

Kactenbc M. Bnactb kommyHukaunm=Communication Power : yuebHoe nocobue / M. Kactensc ; noa
5 Hayy. ped. A. V. YepHbix ; nep. ¢ aHrn. H. M. Teinesuny, A. A. Apxunoson. — 3-e nsg. — Mocksa :

MN3patenbcknin gom Bbicwien wkonbl akoHoMukK, 2020. — 592 c. — URL:
https://biblioclub.ru/index.php?page=book&id=600848

Kpyrnoea C. A. [lenoBasi KOMMyHMuKauus : ydebHoe nocobue / C. A. Kpyrnosa, W. B. LLlepbakoea. —
6 Mocksa ; bepnuH : Oupekt-Meana, 2021. — 88 c. —

URL.: https://biblioclub.ru/index.php?page=book&id=618860

Awwun B. J1. KynbTypa 06LeHuns: Teopys 1 NpakTuka KOMMyHUKauun : yiebHoe nocobue ans

7 yyalumxcs BbICLUNX y4ebHbIX 3aBegeHun : [16+] / B. J1. AwwnH. — N3g. 2-e, ctep. — Mocksa ; bepnuH :
Oupekt-Meguna, 2019. — 244 c. — URL.: https://biblioclub.ru/index.php?page=book&id=575193

B) MH(pOPMALIMOHHLIE SNEKTPOHHO-06pa3oBaTenbHbIe pecypchbl (odumumnanbHble pecypcbl UHTEPHET):

Ne n/n Pecypc
8 https://edu.vsu.ru/
9 http://www.lib.vsu.ru

10 http://biblioclub.ru
11 http://www.e-library.ru
12 http://www.ibooks.ru

16. MNMepeyeHb y4eOHO-MeTOANYECKOrO 0b6ecneyvyeHns Ans caMoCToATeNIbHOM paboTbl

Ne n/n McTouHmk

Benosa H.H. MpakTtukym no kypcy: "MapKkeTUHroBble KOMMYHUKaUMK" [ONEKTPOHHbIN pecypc] : y4ebHo-
meToamdeckoe nocobue / H.H. Benoea, U.B. NoH4YapoBa ; BopoHex. roc. yH-T .— JNeKTPOH. TEKCTOBbIE
naH. — BopoHnex : UMM, BI'Y, 2018.— CeobogHbI focTyn u3 uHtpacety BIy . —
<URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m18-192.pdf>.

Monnasckas T. B. OpraHn3aunoHHas KoMMyHukauus: ydebHoe nocobue / T. B. Nonnasckas,
2 T. A. CbicoeBa. — Mocksa : PJIMHTA, 2019. — 198 c. —
URL.: https://biblioclub.ru/index.php?page=book&id=607440

LWapkoB @. . KOMMYyHUKOMNOMMsi: KOMMYHUKALMOHHBIA KOHCANTUHT : y4ebHoe nocobue / . U. Lapkos.
3 — 3-e u3g., ctep. — Mockea : Jawkoe n K°, 2022. — 406 c. -
URL.: https://biblioclub.ru/index.php?page=book&id=684410



https://biblioclub.ru/index.php?page=book_red&id=684408
https://biblioclub.ru/index.php?page=book_red&id=621689
https://biblioclub.ru/index.php?page=book&id=614102
https://biblioclub.ru/index.php?page=book&id=618860
https://edu.vsu.ru/
http://biblioclub.ru/
http://www.balancedscorecard.ru
https://biblioclub.ru/index.php?page=book&id=607440
https://biblioclub.ru/index.php?page=book_red&id=684410

17. OOpasoBaTesfibHble TEXHONOrMU, MUCNONb3yeMble nNpuU peanusauum y4yebHOMU
AVUCLMMNIIUHBI, BKNOYas AUCTaHUMOHHbIe ob6pa3oBaTenbHble TexHonoruu (OOT,
3aneKkTpoHHoe oby4yeHue (J0), cmewaHHOe oOy4eHue):

OucunnnuHa peanusyeTcsl C dfieMeHTaMn 3MEKTPOHHOrO 0Oy4yeHUs M AUCTAHLMOHHbIX
obpasoBaTenbHbIX TEXHOSIOMMA B paMKax anekTpoHHoro kypca (OK) OpraHuMsaumoHHble
KOMMYyHMKaUMN,  pPasMELLEHHOrO Ha nopTtane  «ONEeKTPOHHbIN  yHuBepcuteT  BlY»
(https://edu.vsu.ru/course/view.php?id=21466). 9K BknoyaeTr y4vyebHble wMaTepmansl ONd
camMoCTOATENbHON paboThl obyyatowmxcs, a Takke obecneymBaeT BO3MOXHOCTb NpOBeAEHUS
KOHTaKTHbIX YacoB/ayANTOPHbIX 3aHATUN B PEXUME OHNAaNH.

18. MaTepnanbHO-TEXHUYECKOE obecnevyeHne AUCLUUNIIUHDbI:

YyebHaa ayguTopusa: crneumanuanpoBaHHas Mebernb, HOyTOyK, MpPOEKTOp, 3KpaH Ans
npoekTopa.

MomelwieHne gns camocTodATenbHOM  paboTbl:  cneumManuanpoBaHHas  Mebenb,
KOMMNbIOTEPbLI C BO3MOXHOCTbLIO MOAKMYeHUs K cetn «HTepHeT», obecnevyeHnemMm goctyna K
3MEeKTPOHHOM MHGOpMaLMOHHO-0bpa3oBaTensHon cpeae BIY; nporpammHoe obecneveHne OS
Ubuntu, Inkscape, Gimp, Okular, Mozilla Firefox, FileZilla, FineReader 8, LibreOffice, WPS
Office, KoHcynbtaHT+, Microsoft Office, GNU Emacs.

19. OueHo4Hble cpeacTBa ANA NPOBeAEHUA TEKYLero KOHTPOSA YycCneBaemMocTu M
NPOMEXYTOYHON aTTecTaumm

MopsigoK OLUEHKM OCBOEHUSI oOby4varolmmucs y4eBGHOro maTepuana onpegensieTcs
coaepkaHneMm crneaywmx pasgenoB ANCUMNINHGBIL

HanmeHoBaHue NHankaTop(bl)
Ne KomneTteH
/n pasgena gucuunivHb LMA(M) OOCTUDKEHUS OueHouHble cpeacTea
(mogynsi) KOMMNEeTEHLMM

CyLwHocTb 1 hyHKUMK

1 MK-1 MK-1.1
OpraHn3aLmMOHHbIX MK-3 MK-3.2 MpakTuyeckoe 3agaHve, ooknaza
KOMMYHMKaLN '
KoMMyHuMKaums kak MK-1 MK-1.1

2 CBSI3YIOLLMIA MPOLIECC AK-3 MK-3.2 MpakTuyeckoe 3agaHve, aoknaza
MeTtopgonorus
ncenenoBaHns MK-1 MK-1.1

3 OPraHI3ALMOHHBIX nK-3 MK-3.2 MpakTuyeckoe 3agaHve, aoknaza
KOMMYHUKaL M
TpaguunoHHbie
acnekTbl yrnpaBreHus MK-1 MK-1.1

4 OpraHM3aumoHHbIMK MK-3 MK-3.2 MpakTuieckoe 3anawme, noknan
KOMMYHMKaLNSMM
CoBpeMeHHble acnekTbl
yrnpasneHus MK-1 MK-1.1

& OpraHn3auUMOHHbIMU MK-3 MK-3.2 MpakTuieckoe sanawme, noknan
KOMMYHMKaLNSMM

g | Steaterus MK-1 MK-1.1
OpraHn3aLUmnOHHbIX MK-3 MK-3.2 MpakTuyeckoe 3agaHve, ooknaza
KOMMYHMKaLN '

lMpomexyTouyHast aTTecTtauus [MepeyeHb BOnpocoB
dopma KOHTPOMsi — 9K3aMeH Tect



https://edu.vsu.ru/course/view.php?id=21466

20. TunoBble oOUEHOYHble cpeacTBa M MeToAMYeCKUe MaTepuanbl, onpeaensrowue
npouenypbl OLleHUBaHUA

20.1. TeKyWw M KOHTPOSb yCreBaeMocTun

KoHTponb ycneBaemMocTu no AUCLUMUNIIMHE OCYLLECTBNSIETCS C MOMOLLbIO CreayHLMX OLEHOYHbIX
CcpencTB: NPaKTUYECKMX 3a4aHuI, OOKaa0B.

MpakTu4yeckune 3apaHuA

Tema 1. CywHOCTb M YHKUMM OpraHM3aLUMOHHbBIX KOMMYHUKALMWA.

1. 'pynna obyyatowmxca pa3bmnBaeTcs Ha Heckonbko noarpynn. Kaxagas nogrpynna chopmupyeTt npumepsi
peanu3aumm  YHKUMN OpraHm3auuoHHbIX KOMMYHMKaumi (KOHTponupyowas, cbbiToBas, WHTerpaTnBHas,
apjanTaunoHHas, MOTUBaLMOHHas, MHopMauuoHHasa 1 T.4.). Nponcxogut obeyxaeHne npUMepoB C yKka3aHueMm
npobnem peanusaumm pyHKLMI, BblAENEHNEM OTBETCTBEHHbIX CIYXD.

2. 'pynna obyyatowmxcsa pasbmBaeTca Ha Heckonbko noarpynn. Kaxagas nogrpynna dopMupyeT npumepsl
OpraHM3auMOHHbIX KOMMYHUKaUMIN, pacnonaras Mx Mo COOTBETCTBYHOLMM Krnaccudukaumam (npuHagnexHoCTb
CyObEeKTOB KOMMYHMKaLUUW K OpraHusauuu, LerneBas ayauTopus, HanpasBrneHue, npusHak cpeacts obuieHus,
WCTOYHWK pPerynmpoBaHus u T.n.).

3.Ha «kpynHom npegnpusatMn cdepbl yCnyr COTPYOHWKU MUCMOSMHSKT MHOXECTBO pa3HoobpasHbIxX
nopydeHun. PykoBoacTBo Nnpeanpusitus B NepBylo ovepenb 03abo4YeHO COBEPLUEHCTBOBAHNEM (DYHKLIMM KOHTPONS.
B koMMyHUuKaLmMsix OHO BblaensieT crnegywowue npobrnembl: B OTAEMbHBIX Crydasix 3anas3gblBaeT MoCTynneHne
OOKYMEHTOB OT pPYKOBOACTBA [0 COTPYAHMKOB, KOTOpble SBMAAKTCA HEMNOCPEACTBEHHBIMWM MUCMONMHUTENSMM
NnopyYeHun; SONro NpPeaoCcTaBnsieTCa OTYETHOCTb MO UCMOMHEHMIO MOPYYEHUIA Kak MO NoapasfenieHno B LienoMm,
Tak 1 No oTAenbHbBIM COTPyAHMKaM; MHopmMauus o npobrnemMax B OTAenax 4YacTo 3anasgblBaeT; NpeasioxXeHus no
COBEpLUEHCTBOBAHNIO OEATENbHOCTU NPaKTUYECKM He MOCTYNakT C HWXKHWUX ypoBHeW ynpaeneHus. Cenyac Ha
npegnpuaTun pabotaeT cuctema BGymakHOro AOKyMeHTOOo60pOTa, B KOTOPOM BaXKHYHO POfb MrpalwT cekpeTapu
PYKOBOACTBA, CEKpeTapu CTPYKTYPHbIX nogpasgeneHmn. OHW ABRASIOTCA NPOMEXYTOYHbIM 3BEHOM B hOpMarbHbIX
KaHanax KOMMyHuKauumu. B uenom coTpyaHMKM HECKONbKO neperpyxeHol B paboTe, B TOM 4yucre u 3a cyet
MOCTOAHHOIO Moucka WHOoPMaLUnUW, AOKYMEHTauun, Heobxoanmon Ans Ka4eCTBEHHOTO MCMNOSTHEHUS MOPYYEHWUN.
Ha npegnpusitum npegnaraeTtca BHeEOAPUTb MONHOMYHKUMOHAMNBHYIO CUCTEMY SNEKTPOHHOIro OOKYMeHToobopoTa.
Kakne KOMMyHUWKaLMOHHbIE NPOOMeMbl B 3TOM Cryyae MOXHO OygeT ycTpauuTb? Kak aTo ynyywuT dyHKumo
koHTpona? Kak aTto 6ygeT cnocobcTBoBaTh NOBbILWEHMIO 3dhheKkTUBHOCTM paboTbl Npeanpuatua? Kakme npobnemsl
He CMOXET YCTpaHWUTb ANEKTPOHHAsA cucTeMa JokymeHToobopoTa?

4. MNpopaeel lMeTtpoBa A.K. paboTaeT B oTaene oauH rog. 3a Bpemsl paboTbl en yganocb B A4OCTAaTOMHOWN
Mepe OCBOWUTb acCOPTMMEHT OTAena, YCTaHOBUTb A0OpoXenaTenbHblE€ OTHOLIEHMS C KOMMEKTUBOM COTPYOHUKOB.
Mo xapakTepy cnokowHasi, ypaBHoBelleHHasi. K paboTe 0THOCUTCS OTBETCTBEHHO, NPOSBISET XenaHme paboTaTth B
marasuHe. OgHako B 0OLEeHMM C NoKynaTensamMn nHMuuaTmBebl He nposBnsaeT. PearmpyeT Ha BONpocCkl, MpockObl 0
nomowm B Bbibope ToBapa, AobpoxenatenbHa, HO cTapaeTcd CBeCTU 9T0 obweHue K MuHumymy. C Bonbluen
YBIIEYEHHOCTbIO 3aHMMaeTCs pacCTaHOBKOW TOBapa, noggepXXaHuem 4YMCTOThl M Mopsidka B TOProBoMm 3ane, B
CBSA3M C YeM MoTeHuuarnbHble NoKynaTenu 4acto octaiTcs 6e3 BHMMaHMa npogasua u yxoasT. [Npogymante u
cocTaBbTe MOTMBAUMOHHYIO Geceny ¢ coTpyaHukom [leTtpoBon A.K. Ha nposiBNeHne MHUumMatuebl B O6LLEHUN C
noKynaTensmu.

5. PykoBoauTenb KpymnHOro nNpeanpusiTus pewunsn ynyywunTb BOCXOAALME KOMMYHMKAUWW, B OTHOLLUEHUU
npobnem, xanob n nHnumnatne. OH 0OBABMM NONUTUKY OTKPLITLIX ABepei: «[Bepb B MO KabMHET JomkHa ObiTb
BCerga OTKpbITa AN MNOAYMHEHHbIX». JTO Oano HeKOTOPbIA NPUTOK MHGOpPMaLUM O TOM, YTO psSa Mpoueayp U
OOKYMEHTOB yCTaper, BCKpbINMCh NpobremMbl oTaenbHbIX otaenoB. OAHaKo BCKOpe OKasarocb, YTO COTPYAHUKOB,
XenawLmx Bbicka3aTbCca M MpocTo nobecenoBaTb C AMPEKTOPOM CTOMBbKO, YTO OH MPOCTO CTan neperpyxaTbes
AaHHbIM BMOOM KOMMYHMKauuw. MNpuxogsawen nHdopmaumm, 3adacTylo ¢ OOHOTMNHbIMK Npobrnema, cTtano O4eHb
MHoro. CnoxHee Bcero 6bino pasbupaTbcs € xanobamu OT COTPYOHWUKOB, KOTOpble He MOrnn 3ddeKTUBHO
paboTtaTtb CO CBOMMMW HENOCPEACTBEHHLIMU pyKOBOAUTENSAMU. TakK, OAWH U3 COTPYOHUKOB, KOTOPOro HasHauyunm Ha
OOMKHOCTb HayanbHUKa TEXHUYECKOW T[pynnbl, MOXanosarcs, 4YTO ero HemnoCpeACTBEHHbI PYKOBOAUTEND,
Bosrnaensowmn oraen ACYII, 6epetr Ha oTgen 4ypeamepHble obs3aTenbCcTBa, YTO COTPYOHWKU MCNbITLIBAKOT
bonbloe AaBrneHus C ero CTOpPOHbl. PykoBoauTenb npeanpuaTvs OpraHuW3oBan TPEXCTOPOHHIOW BCTpedy,
npurnacuB Ha Hee HavanbHMKa TEXHUYECKOWM rpynnbl U HavanbHuka otaena ACYT. PykoBogutenb otaena ACYTI
B3rNsHyN Ha npobnemy rnasamu NOAYMHEHHOro, OCO3Har, YTO U CaM UCMbITbIBAeT neperpysku. Pewnn nomoyb
PYKOBOAUTENIO TEXHUYECKOW TPynMbl, KOTOPOrO TOMbKO HasHa4Mnum Ha [OOMMKHOCTb M KOTOPbLIM He WMen
OO0CTaTOYHOro onbiTa NnaHMpoBaHus. Kak Bbl oueHnBaeTe 3addEKTUBHOCTb NOMUTUKM OTKPbITBIX ABEpen? YTo elle
MOXHO NPEeAnoXuTb AN yrnyylleHns BOCXOAsLWEN KOMMyHkauun? Kakne npobnembl co3gaet nonutmka OTKpbITbIX
asepen? Yto B HEM MOXHO U3MEHUTBL?

Tema 2. KoMMyHMKaLKA Kak CBA3YOLWKMIA npoLecc.
1. MNMepeuncnurte anemMeHTbl Mogenn KoMmyHukaumm LLleHHoHa-YuBepa. MNpusegute npumepbl n3nyeckmnx
LIYMOB. YKaxnTe cnocobbl yMEHbLIEHUSA AaHHbIX LLUYMOB.



2. Nepeuncnute anemeHTol mogenu Ocryga-lpamma. lNprvBeauTe npuMMepbl CEMaHTUYECKWUX LUYMOB.
YKkaxxute cnocobbl yMeHbLUEHUSA AaHHbIX LUYMOB.

3. Bam npegcronT cnoxHas KOMMyHVKaUMsa ¢ pykoBOAMTenem, B KOTOPOW Bbl AOIMKHbI ByaeTte ybeautb ero
caenaTb OOHO M3 AencTBUM (MOBbICMTH BaM 3apaboTHyK nnaTty, HanpaBWTb Bac Ha goporocrosiiee obyveHue,
KynuTb Ans HoBoe odumcHoe obopygoBaHue). [lpexage 4Yem HayaTb C HUM  KOMMYHMKauuioo, nposBegute
npegBapuTenbHbli aHanu3 cuTyaumu. OnpegenuTe, Kakom wuHOpMauMm BaM He XBaTaeT Ans YyCnewHow
KOMMYHVKaLWW, OTKyAa Bbl €€ MOXeTe Nony4nTb?

Cybbekm KoMMyHUKauyuu (pykoBogutenb noapasgeneHus, cnyxbol, npeanpusatus).

OnvwunTe BO3MOXHble BapuaHTbl OTHOLWEHWSA K BamM CO CTOPOHbl pPYKOBOACTBA W npuBeavTe
noTeHUMarnbHble UCTOYHUKM NONYy4YeHNs JONOMHUTENbHOWN MHopMaLun (Kak K BaM OTHOCUTCS PyKOBOOUTENb).

BapuaHmesi

HemoyHuku

lMpedmem KoMmyHUKayuu

OnuwwinTe BO3MOXHbIE BapuaHTbl OTHOLIEHUS K NpeaMeTy KOMMyHuKauuu (3apaboTHOM nnarte, BHELHero
obydeHMss u np.) CO CTOPOHbl PYKOBOAMTENA W MpuBeauTe NOTeHUManbHble WCTOYHMKU  MOMyYeHus
AONONHUTENBHON UHOPMauuK (B OTHOLLEHUN onnaTbl Tpyaa).

BapuaHmesi

NemoyHuku

B kakom crnyyae KOMMyHWKauusi C pykoBoauMTeNnem no gaHHoMmy Bonpocy byaet 6ecnonesHon? B kakom
cny4dae oHa Gyaet pesynbTaTnBHOM? NpraymanTe aprymeHTauuio ans CBoen KOMMYHUKaLnN.

4. Bocnonb3oBaBlUNCh Knaccudukaumen ctunen molwnenms no HJIM, onpegenute ctunb cBoero
cocefa no naprte. [ns 9TOro oH OOMMKEH pacckasaTb BaM O NiioboM HedaBHEM COOLITUK, A Bbl LOSHKHbI
3a[aTb €My HECKOJIbKO BOMPOCOB, ANSA TOro YTOObl OH YTO-TO MPUMOMHUIT, HaA YeM-HMOyab 3agymarncs.
Mo ero peun n OBWXEHWUIO rMNa3 caenamTe 3aknioyYeHue O CTUNe MblwneHns. NoToM nomeHsanTechb ¢
coceqomMm ponsamu. 3agymanTechb, BO3HMKANW M Yy Bac Cllydanm HEMOHMMaHWUS, MPOUCXOAsime n3-3a
HEeCOOTBETCTBMS CTUNA MbILLIIEHNA cocefa 1 Ballen MaHepbl N3NoXeHus nHdopmaumn.

5. Bocnonb3oBaBLUMCh HWXENPUBEOEHHONW METOOUKOW, onpeaenute CBOW CTUNb KOMMYyHuKauumn. K
Ka>kgoMy BOMPOCY MOCTaBbTe COOTBETCTBYHOLWMA 6ann: odeHb pegko — 1, pegko — 2, uHorga — 3, yacto — 4,
OYeHb 4YacTo — 5.

1. JenaeTe BbIBOAbI 0O Ha4ana obcyxaeHus

2. lenutecb BNneYyaTNEHMUSIMU C OKPY>KaKOLLMMM

3. PasroBapwuBaeTte o npobnemax

4. AHanunsumpyeTe Yy>xue MOTMBbI

5. PasroBapuBaeTte 0 nogsax

6. BblpaxkaeTecb YeTKO M ICHO

7. Pewaete, uTO Aenatb, elle A0 obCcyxaeHnst

8. MoowwpsieTe gpyrnx obcyxaate YyBCTBA

9. OTKpbITbI 4J1S1 HOBOW MHOPMaLUN

10. 3agaeTte BoONpoCHI, Korga ULWKUTE cormacust ¢ cobon

11. F'oBopuTe 60MbLUYIO YaCTb BpEMEHU

12. BapaeTe Bonpockl, KOTOpbIE NOBYXKAAKT APYTMX ONUCLIBaTb NPOMCXOAsLLee

13. ['oBOpWTE NONOBVHY BPEMEHU UMW MEHbLLE

14. [laeTe BO3MOXHOCTb APYrMM 3aLLmLiaTb CBOM NO3NLUN

Tenepb pasHecuTe Bce Gannbl NO ABYM KOMIOHKaM U MOACYUTANTE CymMy 6annoB B KaXX4oW N3 HUX.
Homep KonoHka 1 KonoHka 2
BOnpoca

OO b WN =~




10
11
12
13
14

Bcero B konoHke 1 Bcero B kornoHke 2

Ecnun konnyecTBO HabpaHHbIX GannoB B NNEBOW KONOHKE pacnonaraetcs mexay 21 1 28, To Bbl yMEPEHHbIN
0bBuHUTENDL, ecnn 6GonbLue 29, TO y BaC 0OBUHUTENbBHbIN CTUSb.

Ecnn konnyectBo GannoB B npaBoOW KOMOHKe pacnonaraetca mexay 21 u 28, To Bbl nonagaeTte B
KaTeropuio nogen, yMepeHHO UCNOoMnb3yLWwux CTUMb peweHns npobnem. Ecnn xe 6annos Gonbwe 29, 10 aT0T
CTUNb ABMSETCA OCHOBHbLIM CTUMNEM BaLLEro obLweHuns.

Tema 3. MeTogonorusa nccrnegoBaHmsi OpraHn3aLMOHHbIX KOMMYHUKaLMIA.

1.MNpoBeaeH aHanM3 OpraHn3auMoHHbLIX  KOMMYHUKaUWMIA  npegnpusatus.  Bolgenute  npobnembl
OpraHn3aunoHHbIX KOMMyHl/IKaLl,I/II7I, ,D,al?lTe npennoXxeHmd no nx yCtpaHeHuio.

Ha ocHoBe KommnsiekcHoun MeTOOUKN onpeperieHbl Krnk4yeBble ﬂpO6J‘IeMHbIe obnactn B KOMMYHUKaUnAX
npeanpuaTtuns (metoguka Cyposueson E.).

CTPyKTypa
KOMMYHMKaLnin
VA

obpartHas cBsA3b
BHELLHSASA

HUCXOasLME
KOMMYHUKaLIMK

obpaTHasa cBA3b: rOPU30OHTarnbHbIE
BHYTPEHHSASA KOMMYHMKaLun
KOMMYHWUKaLNOHH KaHanbl
bIA KNMMaT KOMMYHMKaLn
YAOBNETBOPEHNE
MHOPMALNOHHBI. ..

Mpohmnb KOMMyHUKaLUMI NpeanpUaTUsS

Hanbornblwmre npobnembl HabnogaroTCs BO BHYTPUOPraHW3auUMOHHbLIX KOMMYHMKaUMAX, @ WMEHHO B
FOPU3OHTaNbHbIX KOMMYHUKaUMAX 1 06paTHON CBA3MW.

Kaxgoe 13 3aTMx HanpaBrneHWi KOMMYHMKaUMU MOXET M3MepATbCH MO PasnnyHbiM MHAOPMALMOHHBIM
acnektTam, €cCnm CpaBHUTb MHOXECTBO WCTOYHUKOB, TO MOXHO BblOennTb Tpu 6a3nCHbIX WHAMOPMALMOHHBIX
acnekTa: CBOEBPEMEHHOCTb, LLEeHHOCTb U AOCTYMHOCTb.

CBoeBpeMeHHOCTb UHdopMaummn Byget nsmepaTbCa Hamu No TpexbannbHOW LwKane, MOCKOMNbKY C TOYKU
3peHMs MeHemXXMeHTa eCTb HeOobOXOAMMOCTb BHECTW MOoMpaBKy B AUXOTOMUIO CBOEBPEMEHHOCTb —
HecBoeBpeMeHHocTb: 0 ©annoB — wmHOpMauMs npuwna nocrne TOro, kak cobbiTue ceeplwunock; 1 Gann —
nHdopmauma npuwina B NOCNEAHUA MOMEHT, BPEMEeHW Ans TwaTerbHOro aHanu3a HeT, HeoBXOAMMO CPOYHO
npuHUMaTh pelenue; 2 6anna — nHdopmMaumsa npuwna 4o HacTynneHus cobbiTusi, eCTb Bpems Bce obaymaTtb u
MPUHATL B3BELUEHHOE peLLeHNne.

LleHHOCTb — 9TO CyOBbeKTMBHAs oLeHKa NONe3HOCTN NOCTYNalLWnMX AaHHbIX, T.€. TOro, YTO OHU HaM AatoT.
Ee MOXHO oUeHWTb B HeKoTopow 6annbHon oueHke. LieHHOCTb nHdopmaummn moxeT ObiTb OLeHeHa no cregyoLen
wkane: 0 6annos — 6ecnonesHas nHgopmaums (ecnu 3To JOKYMEHT, TO ero HeobxoAnMOo NopBaThb U BbIGPOCUTL B
KOp3uHy); 1 6ann — nHdopmauus gosmkHa ObiTb NpoaHanu3vMpoBaHa; 2 6anna — cywecTBeHHas LLeHHOCTb, rOTOBbI
npuknagpiBaTe YCUNUA [Afs COBEPLUEHCTBOBAHUS KaHaNoB KOMMYHMKaUMM, MO KOTOPbIM MOCTynaeT 3Ta



MHdopmMaum4.

CBOICTBO [OOCTYMHOCTU O3HA4YaeT, YTO COOOLLEHME XOPOLIO CTPYKTYPUPOBAHO M W3MOXKEHO SCHBIM M
MOHATHBIM A3bIKOM. [1OCTYNHOCTb MOXHO OLEHUTb MO creaywouwen wkane: 0 6annoB — wuHdopMauus He
CTPYKTYPMpPOBaHa, 1 sA3bIK HE NMOHATEH; 1 6ann — CTPYKTYpUpPOBaHa, HO S3blK HE NMOHATEH; 2 — He CTPYKTYpupoBaHa,
HO A3bIK ICEH; 3 — CTPYKTYpPMpPOBaHa, A3bIK CEH.

Ha pucyHke npeacraBneHa nHdopmauus 0 CBOEBPEMEHHOCTU, AOCTOBEPHOCTM U LEHHOCTU MHGOPMAaLMK
MOCTyMNatLLEen C HKHUX YPOBHEWN OT COTPYAHMKOB O npobnemax B oTAenax v BoobLle M Y KaXaoro M3 HUX B
oTaenbHocTU. EcTecTBeHHO, YTO NogobHas nHopmaumsa BaxkHa ANd yrnpaBneHus. Tem He MeHee, uccnegoBaHme
nokasarno, 4YTo 3Ta LeHHasi UHpopMauunsl He Bcerga CBOEBPEMEHHO AOXOANT A0 PYKOBOACTRA.

CywecTtByeT Oonbluass npobnemMa B CBOEBPEMEHHOCTM W AOCTYMHOCTU [aHHOW WHopMauum ans
pyKOBOACTBA.

[ocTynHOCTb MHGOPMAaLMM HU3KA B CUIMY KparWHe HWU3KOr0 KOMMYHMKATUBHOIO YPOBHSI COTPYAHUKOB.
OTcyTCcTBME CBOEBPEMEHHOCTU MOXHO OOBACHUTL HEe CcaMbiM  JyYllUM KOMMYHWKaTMBHBLIM MOBEOEHUEM
MEeHeo)KepoB.
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CEQEED eMEHHOCTE OeHHOCTE OOCTYIIHOCTE

OueHka kaHanoB, No KOTOPbIM NOCTyNaeT MHopmauus o npobneme

Ha pucyHke npepgcTtaeneHa nHgopmaums 0 CBOEBPEMEHHOCTM, JOCTOBEPHOCTU U LLEHHOCTU NPEANOXKEHWIA
MOCTYNaLMNX C HMKHUX YPOBHEN OT COTPYAHMKOB.
3peck Bce Tpy UHGOPMALIMOHHBIX CBOWCTBA HE BbICOKM.
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CEOEED eMEHHOCTh LeHHOCTh OOCTYIHOCTE

OueHka KkaHanoB, No KOTOPbIM MOCTyNaeT MHOPMaLNS O NPELNOXKEHUSIX

OTO CBSI3aHHO C HU3KMM YPOBHEM OpPraHU3auUMOHHOW KyIbTypbl MEHeKepoB, KOTopble He obpaliatoT
[OOCTOMHOrO BHUMaHUS Ha NpeaioXXeHNs1 HUXKECTOSALWMX COTPYOHUKOB.

B ycnoBusix yCUNEHUs KOHKYPEHUUW NPeanpusTUi0O MNPUXOAUTCS pellaTb MHOrMo HenpocTbiX 3agad.
Mpeanpuatnio HeobxooMMo caenatb ropasgo Gornblue, Yem MPOCTO CrneauTb 3a XOPOLIMM KayecTBOM TOBapa,
yCTaHaBnMBas CcaMylo nNpuBMeKaTenbHyl0 LEHy, [OO/MKHO npodaBaTb CBOM TOBapbl, COMPOBOXAAsd WX
OpUrMHanbHbIMKM, WHAOPMATUBHBIMA U NpuUBReKaTenbHbiMM  ObpalieHuamu, kotopble ybexpanu 6bl B
COOTBETCTBMM 3TUX TOBAPOB MOTPEOHOCTAM 1 XenaHusaMm noTpebuTtenen, NoaTomy npeanpusaTne OOMKHO ocoboe
BHMMaHWE yAeNnATb CBOEN KOMMYHUKALMOHHOM NONIUTUKE, UCMOMNb3YS KOMMIEKC MAPKETUHIOBBLIX KOMMYHUKALWIA.

2. AHanu3 KOMMyHUKaumoHHon ceTn. Kaxabi obyyarowmncsa 3anonHseT NUCT B3anMOLEeNCTBUS C OApYrMu
yyacTHMKamu rpynnbl. 3atem dopmupyeTcs maTpuua B3aummogenctBusa. [loToM Ha ee OCHOBe CTpoMTCS
KOMMYHMKaLUNOHHas ceTb rpynnbl. Heobxogumo paccuntatb MNNOTHOCTb CETWM, CTENEHb LeHTpanusauum,
onpenenMTb KOMMYyHUKALMOHHbLIE POIN.

MaTpuua B3aMmogencrems
| PO obyvaroulerocs 1 PUNO obyvaroLerocs 2 ®UNO obyyatouerocs 3
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3. Bbl uccnegoBann KOMMYHUKAUMOHHYO CceTb Manoro WT-npeanpustus.

Onpe,qenMTe NMOTHOCTb

KOMMYHMKaLlMOHHOVI CeTn n crteneHb ee ueHTpann3auun. PyKOBO}J,CTBO npeaonpuAaTna noaaepXXmBaet 3afadn
obMeHa 3HaHUSAMW Ha npeanpuaTnn, co3gaHna nonoXUTESNIbHOIo counarnbHO-NCUXOJSTIOTM4YEeCKOro Knmmara. Kak Bbl

cynTaeTe, COOTBETCTBYET JIM Takad KOMMYHUKAUNOHHAA Ce€Tb NOCTaBJIEHHbIM 3agayam?
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Tema 4. TpaguuMOHHbIE acneKTbl ypaBneHns OpraHn3aLMOHHbIMY KOMMYHUKALMAMM.
1. Bam Heobxoaumo onoBecTUTb pykoBoauTenen Bcex dunumanos (BopoHex, Tambos, Jinneuk, Capatos,
Bonrorpag, Octporoxck) o cobpaHum, KOTOpoe COCTOUTCS Yepes3 Hefernto B rmaBHoM oduce B Mockse. Boibepute

ABa cpeacTea kKoMMyHUKaumm. OBoCHynTe cBoW BbIGOP.



a) OymMaXxkHbI JOKYMEHT

0) obLLeHMe NMLOM K nnuuy

B) TenedoH

r) aneKTpoHHas noyta

A) KopnopaTuBHbIA cCanT

2. PykoBogutenb npegonpuatMs  pewwnn  BblpasvTb OnarogapHoCTb  OTAENbHOMY  MoAapas’gerneHuto
npeanpuaTtus. [laHHoe nogpasaeneHne oTnMymMnock No utoram roga. 3agaHve pasgensierca no AByMm noarpynnam
(1 — nTMLedabpuka, >XEHCKUIA KONMEKTUB, CPeaHUIN BO3pacT COTPYOHUKOB — 45 neT; 2 — NT-komnaHus, KONmnekTms
CMeLUaHHbIN, cpegHun Bo3pact coTpyaHukoB — 30 net). Boibepute aBa 6a30Bbix cpeacTBa KOMMYHUKaLMKn. Beibop
Heobxoaumo obocHoBaTb.

a) obLeHne nNMUoM K nuuy;

0) TenedoH;

B) 3NIEKTPOHHAs NoYTa;

r) KOpnopaTUBHbIA CalT;

[) KOpnopaTuBHbIV eXeKBapTarbHbIN XypHarT;

€) 6yMakHbI JOKYMEHT.

3. [lpousBoguTento HOBbIX MeAWUMHCKMX npenapaTtoB HeoBXoAMMO NpouMHAOPMMpoBaTb O  HUKX
notpebutenen. Lienesas ayantopus — MyXX4YmHbl 1 XXeHLWMHbI OT 55 net. HeobxoamMmMo cnnaHnpoBaTb peKknamHyo
KamnaHuto Ha rog. brogxeT orpaHmyeH 4 000 000 py6nen. CoctaBbTe KOMOUHALMIO N3 KAHANOB KOMMYHUKaLMK:

1) ExxeHepenbHas, ¢ o6paTHOM CBA3bIO pacchbifika Mo 3NeKTPOHHOW noyTe no Bcen ctpaHe — 50 000 p. B
mecsiL.

2) MHdopmaumnoHHkIn 6ok (1/3 oT nporpammbl — 10 MUHYT) Ha 0BLLIEPOCCUIICKOM KaHane B nporpamme «byabTte
3poposbi» — 800 000 p.

3) Peknama Ha obwepoccuiickoM kaHane — 200 000 p. 3a ogHy MUHYTY.

4) bykneTbl 1 cneunannaMpoBaHHas paccbinka — 20 p. 3a Oykner.

5) ExxemecsauHbIN 0bLLepoCcCUnckuin xxypHan o 3gopoebe— 150 000 p. 3a cTpaHuLy B Mecsi,.

6) ExxeHepenbHas obepoccuinckas raseta o 3goposbe— 50 000 p. 3a cTpaHuuy B Heaento.

4. XoTs cbopManbHbI KaHamn nofgayv paunmoHanm3aTopckux NpeanoXeHun peanv3oBaH Ha NpeanpuaTum,
TEM He MeHee OH nnoxo paboTaet. [peanoxeHUn NOCTynaeT HEMHOro, OHWM AOMro paccmatpueatoTcs. Cenvac
KaHan paboTaeT Tak, NPeanoXeHWs MOoCTynalT BHayane K PyKOBOAWUTENAM OTAENOoB, B KOTOPbIX paboTaioT
coTpyaHvkn. Ecnu pykoBoauTenb AaeT MNOMOXMTEnbHOe 3akfyeHue, TO npeanoXeHue noctynaet B CriyxOy
nHHOBaLMN. TaM OHO noasepraeTcs aHanmay, NpyM Heob6xoanmMocT 060CHOBLIBAETCA IKOHOMMYECKMN, NMPOBEPSETCH
ero BO3[eNCTBME Ha Bce acnekTbl paboTbl npeanpuatus. B cnydae opoOpeHne OaHHOE NpefrnoXeHwe c
pacyeTamu, yTOYHEHUSIMM NOJAETCS HA PAaCCMOTPEHUE Ha eXeKBapTalibHbIA COBET MO CTpaTernyeckomy pasBuTuio
N VHHOBauusiM. 30ecb OHO MOXET MONy4YuMTb OKOHYaTenbHoe oJobpeHMe WM OTKIOoHsieTcs. PykoBoacTBO
npeonpuaTns pewmno ybpaTtb obpaTHyto CBSA3b, MOTMBUpPYsl 3TO TeM, 4TO Tak byaet Obictpee. Kak Obl Bbl
N3MEHUNWN OaHHbI KOMMYHUKaLMOHHbIA KaHan?

Tema 5. CoBpeMeHHble acnekTbl ynpaBneHnsa opraHn3aunoHHbIMU KOMMYHUKALMUSMU,

1. Kakne Buabl HedopManbHbIX KOMMYHMKaLUA MOryT cCyllecTBOBaTb Ha npegnpuatum? [lpuBegute
npuMep U3 Kaxxgow rpynnbl HechopmasibHbIX KOMMYHUKaLMA.

2. B ycnosusix oOLEMMPOBOro Kpuanca KOMMaHWs TakkKe WUCMbITbiBAET HeKoTopble npobnembl. Tem He
MeHee y Hee HeT CepbesHbIX MPobrem C nnaTexxecnocobHOCTbI0, OHa He cobupaeTcs 3aKkpbiBaTbCA. TeM He MeHee
B OpraHusauuyM pacnpoCTPaHUINCL CAyXM O BO3MOXHbIX YBOSIbHEHUsIX. MHorme coTpygHukn 06ecnokoeHbl
AaHHbIMW Cryxamu, Havanu uckaTb cebe HoBoe MecTo paboTbl. PykoBogutenb npeanpusaTus, y3HaB O Cryxax,
npukasan CBOeMy 3aMeCTUTENO BbISBUTb W yBONMUTb pacnpocTpaHuTenen cnyxos. [amTte oueHky OenCTBUS
pykoBoacTBea. [Mpeanoxure KOMMIeKCHoe pelueHne Nnpobnemsl.

3. BHewHune cnyxu Takke nNpeactaBnsaloT cylwecTBeHHy npobnemy. C npousBoguTeneMm rasmpoBaHHOW
BOAbl OTKasancs COTpyAHUYaTb MOCTOSIHHbIA OMTOBWK. BbISCHMNOCHL, YTO 3TO CBA3AHO CO CryxXxamMu O KavecTse
BOAbI, NCMOMNb3yeMON Npy NPOM3BOACTBE HANUTKOB. Cryxu pacnpoCTpaHUMCh NULLL CPEAM OMNTOBbLIX NOKynaTenewu,
pyKkoBOAWTENEN TOProBblX CeTen, Kyga MOCTaBMsAnNUCb HanuTku. PykoBoauTens npeanpuatva ana oduumnanbHoe
onpoBepXeHune crnyxaMm. BeicTynun Ha o6rnacTHOM TeNeBM3NMOHHOM KaHane. [lanTe oueHKy AeNCTBUS pyKOBOACTBA.
Mpeanoxute KOMNNEKCHOe pelleHne npobnemsi.

4. Ha3oBnTE MPUYMHBI 3aKPbITOrO KOMMYHMKALMOHHOMO Knumara, KOTOpbI 4acTto dopmupyeTcs Ha
oTeyecTBeHHbIX npeanpuATuax. Kakme npobnembl MOryT BO3HWMKHYTb Yy NpeanpuaATus B Crlydae 3aKpbITOro
KOMMYHUWKaUMOHHOro knumarta? Kak MOXXHO M3MEHWUTb AaHHbIA Knumat?

Tema 6. CTtpaTerns opraHnM3aunoHHbIX KOMMYHUKaLUA.

1. KomnaHusa paboTtaeT B BopoHexckon obnactu, obuwee 4ncno cotpyaHukoB 35 yenosek. OpraHusauus
npegnaraeT ycryrm no nevaTtu, M3rOTOBMIEHWIO HAPYXXHOW peknambl, BEHTUNMpPyeMbIX ¢acagoB, 3aHMMaeTcs
pasMelleHMeM peknambl Ha TPaHCMOPTE, LWMTax, NpoBeAeHNeM npomoakumin. CTpatermyeckue Lienu: NoBblLLEHNE
penyTaumm cpean KNMeHTOB; yBEeNUYeHUe oMU pbiHKa No HanpasneHuto gacagbl ¢ 12 % no 18 %; npusHaHue
KOMMaHWM perMoHarnbHbIM TEXHOMOMMYECKUM NUAEPOM B HanpaBfeHUMU LUIMPOKOOPMATHOW MevaTun; CHUXEHne
N3gepxeKk MNpOM3BOACTBA MO CPABHEHWUIO C KOHKypeHTamu. KnioueBble MONMUTUKU: MCNOMb30BaHWE HOBOMO



0bopyaoBaHUs; HAEM MONOAbIX COTPYAHUKOB 6€3 CyLleCTBEHHOrO onbiTa paboTbl; UCMOMb30BaHWE KadeCTBEHHbIX
KuTanckmx martepuanoB. OueHUTE CTENKXONAEepoB KOMMaHWW (BOCMOMb30BaBLUMCE OOHUM W3 MHCTPYMEHTOB
OueHKn, obocHynTe BbLIGOp WHCTpyMeHTa oueHku). [lpoaHanuanpynte wux MnOTEeHUMarnbHOe MO3UTUBHOE U
HeraTMBHOE OTHOLLEHWE K LensaMm W nonuTukam komnaHun. Chopmynupynte KrodeBble KOMMYHUKaTUBHbIE Lienu
npeanpuatnsa. Chopmynupynte KOMMyHUKaTUBHbIEe coobleHuns. Onpegenute Haunydwme cnocobbl Ans AaHHOro
npeanpuaTUa B3anMoAencTBUS CO CTenKxonaepamu.

2. OTeyecTBEHHOE MpeanpuaTMe NpPoU3BOOMUT XMpypruyeckoe obopygoBaHMe U MHCTPYMeHTbl. OHo
peanu3yeT CBOK MPOOYKLMIO HEe TONbKO Ha BHYTPEHHEM pPbIHKE, HO U B CTpaHax TamoXeHHoro coto3a EASC.
MpuaoepxnBaeTca cTpaTerMm HU3KUX usgepxek, B WMHHOBaUUAX cnefyeT MMUTaLUMOHHOW cTpaTernn. BHewwHasa
cpeda HacbllleHa MHOXECTBOM KOHKYPEHTOB, Ha pbIHKE MOCTOSHHO MOSABASATCA HOBble um3genusa. B uenom
BHELLHSAS cpefa XapaKTepuayeT BbICOKMM YPOBHEM HECTAOUNBHOCTU U HEMpeackasyeMocTu. IamepeHne BHELLHEN
cpeabl Mo ypoBHIO TypbyneHTHocTM (wkana M. AHcodda) BbISIBUNO YpoBeHb TypOyneHTHocTM B 3,7 6annos. Ha
npeanpuaTUn cerogHs npeobnagatoT BepTUKanbHble CBSI3W, FOPU3OHTaNbHbIE MMEKTCS, HO OHW HE A0CTAaTOYHO
pa3BuTbl. Ha npegnpuaTnm yHKLMOHMPYIOT MapKeTUHroBas cnyxb6a, Npon3BoACTBEHHbIE, NccneaoBaTenbCcKue,
TeXHu4Yeckne nogpasgenexHvs. Pykosogutenu u Begywime crneunanucTbl perynsapHo obliatTca mexgy cobon B
pamMkax TexHudeckoro coseta. Kakon ctpaTermm passutus KOMMYHUKaLM (cormacHo maTpuue Bbibopa cTparternv
pa3BUTMS) AOMKHO NPUAEPXKUBATLCS PYKOBOACTBO npeanpuaTtna? Kakosbl TpeboBaHWsS K KOMMYHUKALMOHHOW CeTu
OaHHOro npegnpusaTma?

OnucaHne TeXHONorun NpoBeaeHNs!
O6yyatoLmecs BbIMOMHAT BblAaHHbIE 3adaHuUs, AaloT pa3BepHYToe NOSICHEHWE XO4a peLueHus
3afaHus.

TpeboBaHUS K BbINONTHEHWNIO 3a4aHMIA (MNW WKanbl N KPUTEPMM OLIEHMBAHMS)
[Ona oueHMBaHUA NpaKTUYECKMX 3adaHui ucnonbdyeTca 4-6annbHas Lwana: «OTNIMYHOY,
«XOPOLLOY, «yOOBNETBOPUTENBHOY, KHEYAOBNETBOPUTENBHOY.

KpI/ITepI/II/I oueHnBaHuda LLikana oueHokK

OueHka «OTMMYHO» BbICTaBNsAETCS O00y4aloLEeMycsi, ecnv OH MOMHOCTbIO Omiu4Ho
pelnn npakTuyeckoe 3afjaHve, aKTMBHO Yy4yacTByeT B  0bGCyXaeHuu
npegnaraeMbiX BapuaHTOB peLleHnsi NpobneMHbIX CUTyauuin, apryMmeHTMpyeT
CBOIO TOYKY 3pEeHMsl, NOKa3blBAET NOJHOE 3HAHME TEOPEeTUYECKOro MaTepuana.
OueHka «XxOpoLLO» BbICTABNSETCA OOy4valoLeMyCsl, eCn OH He MOSIHOCTbIO Xopouwo
pewnn npaktn4yeckoe 3agaHue, onyctun He3HadynuTerbHble OLIJI/I6KI/I, aKTUBHO
yyacTByeT B 0OCyXaeHun npegnaraemMbiX BapMaHTOB pelleHusi NpobrnemMHbIX
cuUTyauui, aprymeHTUpyeT CBOIO TOYKY 3peHUs, NokasbiBasi YaCcTUYHOE 3HaHWe
TeopeTN4eCcKoro matepuana.

OueHka «yOoOBNETBOPUTENBLHOY» BbiCTaBnseTcd obydalowemycs, ecnu OH Y0osrnemeopumernbHO
YaCTUYHO pewunn 3agaHue, caenan pag owmnbok B 3afjaHunn, yvacTtByeT B
obCcyxaeHun npegnaraembiXx BapuMaHTOB peLleHus NpobnemMHbIX cuTyauun,
NbiITAeTCsl apryMeHTUpOBaTb CBOK TOYKY 3PEHUS, UMEET HadasbHble 3HaHWs
no npegmeTy.

OueHka «HeyaoBneTBOPUTENBHO» BbICTaBNsaeTcs obyyaloleMycs, ecrnm OH He HeydoenemeopumersnbHO
pelwnn 3afjaHve, He y4yacTByeT B 0OCyxaeHuM npeanaraemblX BapuaHTOB
peLleHunsi NPobrneMHbIX CUTyaLUuiA, He NblITAaeTCs apryMeHTUpPOBaTh CBOK TOUKY
3peHusi.

Tembl goknagos

Tema 1. CywHOCTb 1 PYHKUUM OpraHM3aLMOHHBIX KOMMYHUKaLMA.
1.1 Ponb 1 3HayeHne BHYTPMOPraHM3aLNOHHbIX KOMMYHUKaLN

1.2 Ponb 1 3Ha4YeHne BHELLHNX KOMMYHMKaLMN

1.3 KommyHUMKaLmm Kak BaXkHbIN hakTop MOTMBaUMW nepcoHana
1.4 KoMmmyHMKauum B OpraHn3aumoHHbIX U3BMEHEHUSAX

1.5 KomMyHUKaLmMn B MHHOBALMOHHbBIX KOMMaHUSAX

1.6 KoMmyHMKaumm B yCnoBuax Kpuaunca

Tema 2. KomMyHMKaLmMs Kak CBA3YOLWUIA npouecc
2.1 Mogenb kommyHukaumm K. LLleHHoHa, Y. YuBepa
2.2 Mopgenb koMMmyHuKkaumm T. Hetokomba



2.3 Mogenb kommyHukaumm I, Jlaccyanna.

2.4 Mogenb koMmmyHukauum O. XonbCcTn

2.5 Mogenb koMmmyHukauum Y. KOpu

2.6 dnsmyeckue Wymbl: MPUYMHBI BOZHUKHOBEHUS, CMOCO6LI 60pLObI

2.7 CeMaHTMYeCKME LWYMbI: NPUYNHBI BO3HUKHOBEHMS, CNocobbl 60pbLObI
2.8 KoMMyHMKaUMOHHbIE Gapbepbl

2.9 Mogenu, npuHuMnbI, Npasuna, npuemsl yoexagatrowen KOMMyHKaumum

Tema 3. MeTogonorna nccnegoBaHms OopraHn3aunoHHbIX KOMMyHI/IKELI,I/II?I

3.1 MNMpumeHeHne METOANKM UCCNEAOBAHNUS OPraHN3aLMOHHBIX KOMMYHUKALUA MeXayHapoaHOW KOMMYHUKaTUBHOWM
accouuauun (ICA)

3.2 OTeyecTBEHHbIE METOAMKMN MCCNEOBAHUSA OPraHn3aLMOHHbIX KOMMYHMKaLUA
3.3 MeToaunkmn OLEeHKN CTENKXONAEPOB
3.4 MeToanKM OLEHKN nMUaXa npeanpusaTms

Tema 4. TpaguUMOHHbIE acnekTbl YNpaBreHnss OpraHn3aumMOHHbIMN KOMMYHUKaLMSAMM
4.1 lMocTpoeHne cuctembl 4OKyMeHToobopoTa NpeanpuaTms

4.2 BHegpeHve cucTem aneKkTPOHHOro AOKyMeHToobopoTa Ha npeanpusatum

4.3 Cneuuduka KOMMYH/KaLMKU NP NOOLLPEHNN N Haka3aHnn

Tema 5. CoBpeMeHHble acnekTbl ynpaBreHns opraHn3aunoHHbIMM KOMMYHUKaLMAMMN
5.1 FOmop kak HedpopMarnbHas KOMMYHMKaUMS B OpraHn3aumm

5.2 CtopuTennuHr gnsi COTPYAHNKOB NpeanpuaTus

5. 3 Cnyxu B opraHusauuv: Buabl, yCriOoBUsi pacnpoCcTpaHeHus

5.4 Cneumduka KOMMyHUKaUMIA B ynpaBneHnn NpoekTamm

5.5 Cneumnduka KOMMyHUKALUMIA C pasfnnNYHbIMU rpynnaMmn CTENKXoNnaepoB

Tema 6. CTtpaTernsa opraHM3aumoOHHbIX KOMMYHUKALLMIA
6.1 PR-cTtpaTerus

6.2 Ctpaterusa 6peHaa
6.3 Npobnembl pa3BUTUS OpraHn3aLMOHHbLIX KOMMYHMKALMIA OTeYECTBEHHbIX NPEAnpUATUA

OnuncaHve TexHonornmM npoBeaeHus
OO6yuatoLniics roToBUTCSA K Aokrnagy no BbibpaHHOW TeMe, aHanManpyeT pasHble TOYKM 3peHus,
rOTOBUT NPe3eHTaLUMOHHbIN MaTepurarn, BbiCTynaeT ¢ AoKNaAoM, OTBeYaeT Ha BOMNpOChl.

TpeboBaHUS K BbINONTHEHWNIO 3a4aHMIA (MNW WKanbl N KPUTEPMM OLIEHMBAHMS)
Ona oueHvBaHWa [Ooknaga wcnonb3yeTca 4-6annbHas wana: «OT/IMYHOY», «XOPOLLOY,
«yOOBMETBOPUTENBHOY», KHEYOOBNETBOPUTENBHOY.

,D,J'IFI oueHumBaHuA  OOKnaga WUCnoJib3yeTcd 4-6annbHas  wwana: «OTJIMHHO»,  «XOpPOLUO»,
«yOoBNETBOPUTEITBHO», KHEYOOBNETBOPUTESIbHOY.

KpI/ITepI/II/I oueHnBaHuda LLikana oueHokK

OueHka «OTNUYHO» BbICTaBNSETCA obyyalllemycss B Crnydyae MOArOTOBKM Omiu4Ho
CTPYKTYPUPOBAHHOIO COOBLLEHNS, OTODpaxatoLLero NomnHbIA nepedeHb pasnmnyHbIX
TOYeK 3pEeHUst MO OaHHOMY BOMPOCY, a TakkKe apryMeHTMPOBaHHbIX OTBETOB Ha
[0MOSHUTENbHbLIE BOMPOCHI.

OueHka «xOpoLLO» BbICTABNSIETCA 06yyatoLLeMycsi, eCrnn ero coobLueHve oTpaxaeT Xopouwo
OonbLUYy0 YacTb MHOroobpasus KOHUEenuun M NoAXOAOB MO AaHHOW Teme, no
GonbLuel YacTn BONPOCOB 06y4aloLWMics JAaeT apryMeHTUPOBaHHbIE OTBEThI.
OueHka «y[dOBMETBOPUTENBLHO»  BbICTaBMseTCs obyyaiwolemycss B cnyyae Y0oenemeopumerbHO
NoAroToBKM COOOLLEHUS coaepXKallero TOMbKO OfHY TOYKY 3pEHUs, apryMeHTauus
0TBETOB 06YYalLMMCH HE NPOU3BOAUTCS.

OueHka «HeyOoBneTBOPUTENbHO» BbICTaBnsaeTcs obydarowemycsd, ecnu OH He | HeydosnemeopumerbHO
nogroToBun goknag Ui He MOXeT OTBETUTb Ha NOCTaBlIEHHbIEe BOMNPOCHI.




20.2. NMpomexyToyHasa aTrecTaums

[MpomMexyToyHass aTTecTaumss No OUCUMNIIMHE OCYLLEeCTBNSAETCS C MOMOLWbI  Creaylowmnx
OLLEHOYHbIX CPEACTB: NepeyeHb BOMNPOCOB; TECT.

OnucaHune TexHoNorMm NpoBeaeHns

O6yvarowemycsa Bblgaétca KM, cogepxawmi gBa TeopeTUdecKkMx BoMpoca M TECTOBOE
3agaHue . Obyyaowminca BHavyane usnaraet CBOM OTBET Ha GnaHkax OOKYMEHTOB ANS MpoBeAeHWSs
aTTecTaumm, 3aTem YCTHO packpbiBaeT TEOPETUYECKME BONPOCHI.

lMpomMexyToyHast aTTecTaums Mo OUMCUMMIIMHE OCYLECTBNSETCA C MOMOLLbIO  Creaytoumx
OLlEHOYHbIX CPeaCTB:

— oueHka 3a TecTtoBble 3agaHusa (T3) (He 6onee 10 TecToBbIX 3agaHui), coctasnsowas 40%
NTOrOBOW OLIEHKMU;

— OUeHKa 3a oTBeT Ha Bonpockl (3B), coctaBnaowasn 60% 1NToroBom OLEHKN.

NToroeas oueHka 3a gucumnnudy = 0,4*T3 + 0,6*B

Mpn npoBegeHUN NPOMEXYTOYHON aTTecTauum obyvarowmxcss ¢ NPUMEHEHNEM ANCTAHLMOHHbIX
obpasoBaTeribHbIX TEXHOSOMMN MPUMEHSAIOTCA aHanorudHas ¢opmMyna pacyeTa UTOrOBOW OLEHKM 3a
ANCUUNINHY.

20.2.1 NepeyeHb BONPOCOB K 3K3aMeHY

. MoHATME 1 CYLLHOCTb OpraHn3aLUMOHHbIX KOMMYHMKaLWUIA

. OYHKUMM OpraHn3aumoHHbIX KOMMYHUKALMNA

. Mogenun npouecca KOMMyHUKaLum

. CemaHTu4eckune n usmyeckme Wymbl

. KoMmyHukaTMBHBIE Bapbepbl

. Buabl opraHn3aunoHHbIX KOMMYHMKaLWIA

. MpaBuna v NpyHLMNbI OPraHN3aLMOHHbIX KOMMYHWUKaLUIA
. Mpasuna cnywaxus

. OpraHvM3aunoHHbIE KOMMYHUKALUN Kak cuctema

10. CpeacTtBa opraHM3auMoHHbIX KOMMYHUKaLNIA

11. KaHanbl opraHn3aumMoHHbIX KOMMYHMKaLWIA

12. OpraHusaumsa gokymeHTtoobopoTa npeanpuaTms

13. PermameHTaums opraHn3aLMoHHbIX KOMMYHUKaLWA

14. HedhbopmanbHble KOMMYHMKaLMK

15. Cnyxu B opraHusauum

16. KommyHUuKaLmMoHHas ceTb

17. KOMMYyHUKaUMOHHbIE pONK

18. KommyHuKkaTBHas KynbTypa

19. NHPOopMaUNOHHO-KOMMYHUKALWOHHbLIE TEXHOMOMMN KaK BaXKHENLWUMA 3MEMEHT OpraHn3auuoHHbIX
KOMMYHUKaLNI

20. KomMyHUMKaTUBHasA cTpaTterusi

21. YbexpatoLwiass KOMMyHUKaL s

22. NanoxeHne nnoxon HOBOCTH

23. HcTpymeHTbl pa3paboTkm KOMMYHUKaTUBHOW CTpaTernm
24. CtpaTterns passuTnsi OpraHn3aumMOHHbIX KOMMYHWUKaLNA
25. MeToauku nccnegoBaHne BHYTPEHHNX KOMMYHMKaLUA
26. MeToaukm nccrnenoBaHne BHELWHUX KOMMYHUKaLNA

27. KoMmnnekcHble METOOUKM NCCRELOBAHNA BHELHMX Y BHYTPEHHUX KOMMYHMKaLW
28. HTerpaunsa KOMMyHMKaLUn

O©COoONOOPAWN -

TpeboBaHUs K BbINOMHEHWUIO 3a4aHWUIA, LUKarbl U KPUTEPUMN OLLEHNBAHUS
[na oueHuBaHMs pe3ynbTaToB O0Oy4YeHMsi Ha 3K3ameHe ucrnonb3yetcs 4-6annbHas wana:
«OTIINYHOY, «XOPOLLIOY, «YAOBIETBOPUTENIEHO», «HEYAOBIETBOPUTENTBEHOY.

Kputepun oueHvBaHus LWkana oueHok

Obyyvaowuinca B NONHON Mepe BriageeT NOHATMNHBIM annapaToM AaHHoW obnactu OmnuyHo
Hayku, cnocobeH unncTpupoBaTb OTBET NpYMepamMm, hakTaMm, AaHHBIMU Hay4YHbIX
nccnegoBaHni, yMmeeT CBA3bIBaTb TEOPUIO C MPAKTUKOMN.




OGyuatoluiics B OCHOBHOM BnafeeT MOHATUIAHLIM annapaToM AaHHOW o6nacTu Xopouwo
Hayku, cnocobeH UNncTpupoBaTb OTBET NpUMepamMu, dakTaMu, AaHHBIMU Hay4YHbIX
nuccnegoBaHWiA, yMeeT CBA3blBaTb TEOpUD ¢ npakTukoi. HepoctaTouHo
NPOAEMOHCTPUPOBAHO BrafeHne NOHATUIHBLIM annapaToM.

OGyvatowuncss 4eMOoHCTpUpYeT YacTUYHbIE 3HAHWUS MOHATUMHOrO annapata, UMeeT Y0osnemeopumerbHO
He nonHoe npeacTaBneHne 06 OpraHM3auMOHHbIX KOMMYHMKaUMSIX, He Bcerga
cnocobeH wunncTpupoBaTh OTBET nNpuMepamMu, dakTaMmu, OaHHbIMU - Hay4HbIX
nccnegoBaHuiA, He Bcerga YMeeT CBsi3blBaTb TEOPUIO C NMPaKTUKOMN.

OGyuyatowuiicss 4eMOHCTPUPYET OTPbIBOYHbIE, DparMeHTapHble 3HaHus, gonyckaeT | HeydoenemeopumerbHO
rpybbie owmnbKkm.

20.2.2 TectupoBaHue
MprMepbl TECTOBbLIX 3a4aHUN:

Koa n HammeHoBaHue komneteHuuu: [1K-1 CnocobeH aHanmMsnpoBaTb AeWCTBylOLWME OusHec-
npouecchl U paspabartbiBaTb NPEASIOKEHMS MO YCTPAHEHMIO U (MNKW) NPeaynpeXxaeHnto OTKITOHEHUIN OT
uenesblx nokasatenen. [MK-1.1 OueHuBaeT Tekywme nokasatenn OU3HEeC-NpPOLECCOB W BbISBNSAET
OTKJTOHEHMS OT MIaHOBbIX 3HAYEHUIA.

3aKprTbIe BOMNPOCHI

1. BHegpeHne cucTembl 3M1EKTPOHHOIO JOKYMeHToobopoTa 6yaeTt B 6onbLuen cTeneHn cogencTeoBaTtb
YRNy4LWeHno PyHKLMK:

a) KOHTpoNupyoLLen

0) MOTMBaLMOHHON

B) cbbITOBOM

) camonpeseHTaLoHHON

OTBeT: a) KOHTpOoNMpyoLLEN

2. COTpyOHVIK, UMEILLNIA CBSA3M C OPYTMMW OTAENaMu, CEKTOpaMU 1 rpynnamMm, CnocoOCTBYOLLMIA
0BMeHy nHdopmaumnen Mmexay CerMeHTUPOBaHHbIMWN y4acTkaMn KOMMYHUKALMOHHON CeTU NPeanpuaTus
— 370!

a) nuaep MHeHus

6) cBsi3HOM

B) CTOPOX

r) N30NALUNOHUCT

OtBeT: 6) cBA3HOM

3. HbopmMaLUMOHHbIE NOTEPU BO3pacTaloT C POCTOM 3BEHLEB B LIeNOYKE KOMMYHUKAUNK - 3TO:
a) 3aKOH BO3pacTaHWsi MH(POPMALIMOHHbIX NOTEPb

6) 3aKOH KpegUTHOCTU UCTOYHUKA

B) 3aKOH NepeHoca KOMMYHUKALNOHHbIX NaTTEPHOB

) 3aKOH MOMEXOYCTONYMBOCTM M U3ObITOYHOCTU

OTBeT: a) 3aKOH BO3pacTaHust MHGPOPMALMOHHBIX NOTEPb

4. [lomexoyCcToOM4YMBOCTb NepeaaBaemMoro coobLieHnsa MoxeT OblTb NOBbILLEHa 3a CYET BBEAEHMS
nosToOpsOLLENCS MHOPMaLINK - 3TO:

a) 3aKOH KpeaMTHOCTN UCTOYHUKA

©) 3aKOH MOMEXOYCTONYMBOCTU N N3OBITOYHOCTH

B) 3aKOH BO3pacTaHUsA MHPOPMaLMNOHHBLIX NOTEPb

r) 3aKOH NepeHoca KOMMYHUKALWOHHbLIX NaTTEPHOB

OTBeT: 6) 3aKOH MOMEXOYCTONYMBOCTU N N3OBITOYHOCTH

5. Ha kpynHom npegnpusitum caepbl YCryr COTPYAHWUKA UCTMONHST MHOXECTBO pasHO0OpasHbIX
nopy4eruin. Ceivyac Ha npegnpustum paboTtaeT cuctema GyMakHOro 4OKyMeHToo60poTa, B KOTOPOM
Ba)XHYIO POfb UrpatoT cekpeTapy PyKoOBOACTBa, CeKpeTapu CTPYKTYPHbIX nogpasaenenmin. OHu



ABNAOTCHA NPOMEXYTOYHbIM 3BEHOM B (hOpMasibHbIX KaHanax KOMMyHUKaumun. B uenom cotpyaHukm
HECKOIbKO neperpyeHbl B paboTte, B TOM YMCre M 3a CHET NOCTOSAHHOIO Nomcka MHopmaumu,
AOKYMeHTaLmmn, Heob6xoauMOoN As Ka4eCTBEHHOMO NCMOMNHEHMs nopyyYyeHnn. Ha npeanpuatum
npeanaraeTcs BHeAPUTb NOMHOMYHKUMOHAMbHYI0 CUCTEMY ANIEKTPOHHOIO AOKYMeHToobopoTa. Kakyto
npobnemy He CMOXET YCTPaHUTb SNEKTPOHHAsi cMCTeEMa AOKyMeHToobopoTa?

a) NpeanoXeHUs No COBEPLLUEHCTBOBAHUIO AEATENbHOCTN NPaKTUYECKN He NOCTYNAKT C HYKHUX
YPOBHEN ynpasrieHns

6) MHOro BpeMeHM TpaTUTCA Ha NOUCK ByMaXKHbIX JOKYMEHTOB

B) 3anasfgbiBaeT NOCTynneHne AOKYMEHTOB OT PyKOBOACTBaA 4O COTPYOHUKOB

r) 4AOMro NpPeaocTaBnseTCs OTYETHOCTb MO UCMOMHEHMIO NOPYYEHUI

OTBeT: a) NpeanoXeHnsi N0 COBEPLUEHCTBOBAHMIO AEATENBHOCTU NPAKTUYECKM HE NOCTYNAT C HUXKHUX
YpOBHEN ynpasneHus

OTKpbITbIE BONPOCHI

1. BcTtaBbTe HegocTatLee cnoso. OpraHn3aLoHHbIe KOMMYHMKaLUM MOTyT paccMaTpuBaTbCs Kak
CroXHasl, MHOroypoBHeBasi

2. BctaBbTe HegocTatwLlee crnoBo. PopmarnbHble KaHanbl KOMMYHMKaLUM NO KOTOPbIM BHWU3 MNOCTYMNaeT
NHOopMaLMs O NiaHax, 3adaHnax, MHCTPYKUMAX, a BBEPX ABWXETCS MHdopMaums 06 NCNONHEeHUM
nnaHoB, 3a4aHuii, 0 Npobnemax v NpeasIoKeHmsX - 3To KaHanbl KOMMYHUKaLWW.

3. BctaBbTe HepgocTatowee crnoeo. PykoBoguTenb KPYNHOro NpeanpusTusa peLwwunn ynyymnTb
BOCXOASALLME KOMMYHMKALMK, B OTHOLUEHUN Npobnem, xanob n ninumatue. OH 06bsaBun: «[JBepb B MoW
kabuHeT gomkHa ObITb BCcerga OTKpbITa ANt NOAYUHEHHbLIX» . QTO NONNTUKA nBepen.

4. BctaBbTe HegocTatollee cnoso. [BMKeHe JOKYMEHTOB B OpraHM3aUmMmM ¢ MOMEHTa UX CO34aHUs UMnu
Mony4YeHns 40 3aBEPLLUEHUS UCTIONTHEHWUSI UM OTNPAaBKM - 3TO

5. BctaBbTe HegocTatoulee crnoeo. OQHOM 13 BO3MOXHbBIX peakunin pykoBOACTBa Ha

HECBOEBPEMEHHOCTb ABMXYLLIENCS MO BEPTMKAIbHbIM KaHanam nHdopmauum MOXeT cTaTb

COBEpLUEHCTBOBAHME OpraHM3aunMoHHON CTPYKTYpPbI, 3aKnoYatoLLeecs B COKpaLLeHnn yucna
ynpaBneHus.

Koa n HanmeHoBaHune komneTteHuun: [K-3 CnocobeH dhopMmnpoBaTh OCHOBHbIE MOMNOXEHUS CTpaTerum
opraHusauuu, MnporpaMmbl  OPraHU3auWOHHOIO Pas3BUTUS W TEXHONOIrMYECKON MOAEPHM3aLNN
npounssoAcTea 1 obecneumBatb ux peanudaumio. MNMK-3.2 MNMpMMeHAET MHCTPYMEHTbI CTPaTErMYeckoro u
TaKTUYEeCKOro NnaHnpoBaHns, paspadaTbiBaeT OCHOBHbIE MOMNOXEHUS CTpaTerm opraHnmsaumm

3akpbiTble BONMPOCHI

1. Kakow n3 MHCTPYMEHTOB OLIEHKN CTENKXONAEPOB pasrpaHmMymMBaeT UX Ha YeTbipe rpynnbl, y4UTbiBast UX
pasnuyunsa No BrnacTn u nHTepecy

a) Matpuua Mengenoy

6) MaTtpuua AHcodda

B) MaTtpuua BKI

r) Matpuua gpxeHeparn anekTpuk

2. MpopomknTenbHble MEPONPUATUS, HanNpaBiiEHHbIE HA CO34aHMNE U NoAAepXKaHe [obpoxenaTenbHbIX
OTHOLLEHWUI 1 B3aMMOMOHUMAHWSA MEeXAy OpraHM3aumen n obLwecTBEHHOCTbIO, — 3TO:

a) peknama

6) PR

B) NepcoHanbHasi npogaxa

r) CTUMynupoBaHue cobiTa

3. Y6eauTenbHOCTbL COOOLLEHNS BO3pacTaeT C YBENMYEeHNEeM Yncna UCTOYHMKOB, U3 KOTOPbLIX OHO
NCXOAMWT.



a) 3aKOH BO3pacTaHUsi MHOPMaLMOHHbIX NOTEPb
6) 3aKoH macchl

B) 3aKOH KPeAUTHOCTU UCTOYHMKA

r) 3aKOH NepeHoca KOMMYHWUKALMOHHbIX NAaTTEPHOB

4. B 6aHKe NpuHsTa kKagpoBasi NonMTHKa: HaiM MOJIOAbIX COTPYAHMKOB 6e3 onbiTa paboThbl cpasy nocne
ob6y4yeHus B By3e. Kakasi rpynna CTenkxonaepoB MOXeT HEraTMBHO OTHECTUCH K AaHHOW MNONUTUKN?

a) CMA

6) KNMeHTbI

B) PYKOBOACTBO KOMMaHUu

r) noctaBLmkmn Mmebenn n obopyaoBaHus

5. B kakon cuTyaumnm BO3HMKAET NOTPEBHOCTL JOCTUXKEHNSA BLICOKOTO YPOBHS Pa3BUTUSI BCEX
KOMMYHWKaLMA OpraHn3auumn n nx MHTerpaumm:

a) cTpaternsa anddepeHumnaumm 1 HecTabunbHOCTb BHELUHEN cpeabl

6) cTpaTerusa HU3KUX n3aepXKek n cTabunbHOCTb BHELLHEN cpeapl

B) cTparteruns anddepeHumnaumm n ctabunbHOCTb BHELLHEN Cpeabl

r) cTpaTernst HU3KNX N3aepXKeK N HeCTabnnbHOCTb BHELLHEN cpeapbl

OTKpbITbIE BONPOCHI

1. BcTaBbTe HegocTatoLee crnoBo. Beibop 6a30BbIX NPUHLMMNOB KOMMYHMKaLUK C 3aUHTEPECOBAHHbLIMU
CTOpPOHaMMU, onpeaeneHne JoNrocPOYHbIX KOMMYHUKALMOHHBIX LiEeNewn, KItoYeBbiX COOOLLEHNIA,
nnaHMpoBaHue MHPOPMALMOHHBIX U PEKIaMHBIX KaMMaHWIn COCTaBRAIOT cogepXKaHne KOMMYHUKATUBHOWN

2. BctaBbTe HepocTatowee cnoso. KoMmyHMKaunoHHas €eCTb OTOOpaxeHne pearnbHOro
B3aMMOAENCTBUSA MHAMBUOOB OpraHn3aumm, UaMepeHHoe No COOTBETCTBYHOLLEN METOAUKE.

3. BctaBbTe HegocTatoulee cnoeo. OgHa N3 BaXXHENLMX XapaKTEPUCTUK KOMMYHMKALMOHHOM CeTn
npeanpuaTud, KOTopas pacCcuYNTbIBAaeTCs Kak OTHOLLEHME Yncra HabniogaeMblx CBA3EN B AaHHOWM
KOMMYHWKaLMOHHOW CETU K MakCMMasibHO BO3MOXHOMY AS151 3TOM CETU YNCIY CBA3EN, - 3TO

ceTn.

4. BcTtaBbTe HegocTawLllee crioBo. B MHHOBALMOHHLIX KOMNAHUSAX OOMKEH (bOpMI/IpOBaTbCFI
KOMMyHVIKaLl,I/IOHHbIIZ KnnMmar.

5. BctaBbTe HegocTarowee cnoeo. MHTerpupoBaHHble KOMMYHMKaLUUM — KOHLEeNUmst
NCNoNb30BaHWs peknambl, CBA3EN C 0OLLECTBEHHOCTLIO, MEPCOHAanbHbIX MPOAaX, CTUMYNMPOBAHUSA
cObiTa ncxona us eanHbix Lenen. Kaxxgas ns KoMMyHUKaLMn ONONHAET APYryHo, B pe3ynbTaTe vYero
BO3HUMKaET ahEKT CUHEPTUMN.

TpeGOBava K BbIMONMHEHMIO 3a4aHUN, LWKanb! U Kputepmumn oueHnBaHuA
,D,J'IFI OoueHnBaHuUA pesyrnbTaTtoB 06yqu|/|;| Ha J3K3aMeHe WCNOoJ1b3yeTCA 4-6annbHas wana:
«OTJINHHO», «XOPOLLUO», «yaOBJIETBOPUTESIbHO», KHEYOJOBJIETBOPUTESIBHO».

Kputepun oueHnBaHus LLikana oueHok
Obyuatowmica pewmn Tect Ha 86-100% OTnunyHo
O6yyatomincs pewunn Tect Ha 70-85% XopoLlo
Ob6yyvatowmica pewmnn Tect Ha 50-69% YOoBNeTBopuUTENBLHO
O6yuvarowminca pewnn Tect Ha 49 % 1 meHee HeynoBrneTBopuTensHo

3apaHue pasgena 20.2.2 TecmupoeaHue peKOMEHAYITCA K UCNOSIb30BaHUIO NPU NpoBeAeHUU
AVWarHOCTUYeCKUX paboT C UeNnbl OLEeHKM OCTaTOYHbIX 3HAaHMW MO pe3ynbTaTaM OCBOEHMUA
AAHHOW AUCLUMNIIUHbI.
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