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PABOYASA NPOrPAMMA YYEBHOW AUCLMUMIIUHDI
B1.B.12 «TexHOnorma v opraHMsauusi ycnyr nutaHus»
Kod u HaumeHosaHue AucyuriuHbl 8 COOM8eMCcmauU € y4ebHbIM ni1aHoM

1. Koa n HammeHoBaHMWe HanpaBneHus nogrotoBku/cneunanbHocTu: 43.04.02 -
«Typnam»

2. NMpodunb nogroroBku/cneymnanmnsauma: « TeXHONOrMM n opraHn3auna TyponepaTtop-
CKUX N TypareHTCKUX yCryr»

3. KBanudukaums BbinyckHuka: 6akanasp

4. dopma ob6y4eHus: 3a04Has

5. Kachepnpa, oTBevaroLlas 3a peanusauumio AMCUUMNIUHbI: Kadeapa pekpealumoHHOM
reorpacuun, cTpaHoBeAeHNa N TypuamMa

6. CocTtaButenu nporpammbl: Macnosa Onbra OneroBHa, K.6.H., [OLEHT Kadenpbl pe-
KpeaunoHHoU reorpadun, CTpaHoBeOEeHUSA U Typu3ma

. PekomenpgoBaHa: HMC cdakynbTeTa reorpacumn, reoskonornm n Typuama, npoTokKos o
pekomeHaaumm N26 ot 03.05.2024 r.

8. YyeOHbIN rog 2027/2028 CemecTp: 9



9.lenun v 3agaym y4ye6HOM AUCLUNSIUHDI

Llenb oceoeHusi y4ebHOU QucyunuHb! fer1siemcs: CpopMnpoBaTb CUCTEMATU3NPO-
BaHHbI€ 3HAHUA O TEXHONOMMYECKMX 3NIleMEeHTax OpraHmM3aunn AeaTenbHOCTM OTAENbHbIX
cnyx6 npeanpuaTui NUTaHus.

3adayu y4ebHoU OucyunuHbI:

- U3y4nNTb NpaBuna NpeaocTaBneHns ycnyr nuTaHusa Ha Tepputopun PD;

- NPUHUMNbI AeNneHnsa NnpeanpuaTuii o6WeCTBEHHOIO MMTAHUA Ha Pa3fiMyHbIE TUMbI
N Knaccbl;

- OpraHM3auUMOHHO-NPON3BOACTBEHHbIE U YIpaBfeHYeCKNe CTPYKTYpbl NpeanpuaTns

nMUTaHuA, ¢OprI M MeToAbl OpraHn3auunmn ycnyr nntaHna Ha npearnpuaTmnax pa3myHbiX
TUMOB, a TaK Xe MapKeETUHIroBble MeETOObl MPOABUXEHNA YCNYT NUTaHUA.

10. MecTo yyebHOM ancuunnuHbl B cTpykType OOI: 51.B.12 «TexHonorna n opraHu-
3auma ycnyr nutaHma» OTHOCUTCHA K BapuMaHTHOM 4acTu, (hopMmupyemoin yyacTHUKamm ob-
pa3oBaTenbHbIX OTHOLLIEHU 6oka b1.

11. NMnaHupyemble pe3ynbTaTbl 00y4YeHUA No AucumnnuHe/moaynio (3HaHUA, yme-
HUs, HaBbIKK), COOTHECEHHbIe C NNaHuMpyeMbiMU pe3yribTaTaMu OCBOeHUs o6pa3o-
BaTenbHOM NporpamMmbl (KOMNEeTeHUMAMU) U UHAUKATOPAMM UX AOCTUKEHUS:

Koa HassaHue Komne- Koa(bl) NupukaTop(bl) MnaHupyemble pe3ynbTaTbl 06y4YeHUs
TEHLMM
MKB-2 | CnocobeH paspa- | MNMKB-2.1 | OcywecTtenseT 3HaThb:
6aTbiBaThL 6U3- npouecc NpoeKkTn- - cneunduky oeaTenbHOCTN NPpeaAnpuaTUiA NuTa-
Hec-nnaHbl Co- poBaHusa n peanu- HUA Kak YacTu cdepbl yCnyr;
3AaHnAa n passu- 3aumMn NpoeKkToB B - OCHOBHbI€ XapaKTepUCTUKN MaTepunarbHO-
TnA CyLLECTBYIO- TYpMCTCKOM aes- TeXHUYEeCKOW YacTu NpeanpusaTUn NUTaHus;
LMX 1 HOBbIX TeJlbHOCTU. - CucTemy ynpasneHusi npeanpusaTnaMm nura-
npeanpmnaTumn HUK,
(HanpaBneHui - OpraHu3auuio AeaTenbHOCTUN (PYHKLIMOHAMNbHbIX
DeATenbHOCTH, N AONOSNIHUTENbHbIX CNYX6 Npea-npuaTUiA NuTa-
I'IpO,D,yKTOB) n NMKB-2.2 |/|C|'|OJ'|b3yeT MeToabl HUS;
OUEHNBATb UX GusHec- - ocobeHHOCTU NpefocTaBneHust 6a3oBbIX U A0-
3(phEKTUBHOCTL niaHMpoBaHus. NOMHUTENbHbLIX YCAYr Ha NpeanpuaTuaX nuTa-
HUS;
MKB-2.3 | OcywecTtBnser - OCHOBHY0 NuTepaTypy 1 NOHATUMAHO-
nNpeanpoeKTHbIN KaTeropuHblin annapaT AUCLUNIUHBI.
aHanus, oueHnBaeT | YMeTb:
3KOHOMMUYECKYIO - NPUMEHATL MNOMYyYEHHbIE 3HAHUA B NpaKTuye-
3(peKTUBHOCTb CKOWN OeATeNnbHOCTH;
npoekTa. - NPefoCTaBnATb KNMeHTaM NpeanpusaTUn nuTa-
MKB-6 | CnocobeH ocy- MKB-6.1 | OpraHusyert Befe- HWUSA OCHOBHbIE W [ONOMHUTENbHbIE YCNYTY;
LLLECTBNATb BHYT- HWe NeperoBopoB C | - YNpaBnaTb NepcoHanom nNpeanpuaTuin nuTa-
pEeHHME U BHeLl- Typuctamm, corna- HUS;
Hue npodeccuo- COBaHue yCroBun - OCYLLLECTBNATb 06CNyXMBaHME NOMELLEHNI Ha
HanbHbl € KOMMY- forosopa no peanu- | NPeanpuaTUAX NUTaHNS.
HUKaLmm 3auum TypucTcKoro YmeTh:
npoayKTa, OKa3aHuio | - MPUMEHATb MOJTyYeHHbIe 3HaHNSA B NpakTuye-
TYPUCTCKUX YCNYT. CKOW AeATENbHOCTMY;
NMKB-6.2 | ObecneynBaeT NH- - NPefoCTaBnATb KNMeHTaM NpeanpusaTUn NuTa-
copmaLmoHHoe HWS1 OCHOBHBIE M JOMOJIHUTESbHbIE YCIYTH;
KOHCYIbTUpOBaHue - yNpaBJidTb NepcoHanom npeanpuaTum nnta-
1 cConpoBOXAeHMe HUA;
KINIMEHTOB TYPUCT- - OCYLLEeCTBNATb 06CJ'Iy)KI/IBaHI/Ie I'IOMeu.l,eHVII7I Ha
cKoro npeanpuatusa. | NPEANPUATMAX NUTAHUS.
MKB-6.3 | Obecrieunsaer B3a- | DHaAETL:
UMOaECTBIE C Ty- - OCHOBHbIMW TEPMUHAMU, MOHATUAMMU, onpe,u,.e-
pareHTCTBaMM, Ty- neHnamn un BaKOHOMepHOCgFlMVI OVCLMNIINHBI;
poriepatopamu, akc- | - OCHOBHbIMU NMpuemMamun 06cnyXnBaHus KnueH-




KYPCUOHHbIMU Gtopo,
FOCTUHULLAMMU 1 Kac-
camu npoaaxwu 6u-
NeToB, Y UHBLIMK
CTOPOHHW-MU opra-
HM3aUMAMU

TOB;

new npeanpuATUA NUTaHUS;

TaHus;

npeanpuaTnaMmm nnTaHnA.

- YMEHUAMU paboTbl C HOPMATUBHO-NPaBOBOIA
JOKyMeHTauuein npeanpuaTuil NUTaHus;
- HaBblKaMK pacyeTa 3KOHOMMUYECKUX MoKasaTe-

- YMEHNAMU onpeaensitb 3KOHOMUYECKYH0 -
(HEeKTUBHOCTb AeATEeNbHOCTU NPeanpUATUA Nnu-

- HaBblkaM/ OCHOBHbIX METO40B yrnpaBieHnaA

12. O6bemM AMcuMNNnHbI B 3a4eTHbIX eanHuUax/yac.(s coomeememsuu ¢ y4ebHbIM MIaHOM)
—7 3ET/ Bcero 252 ak. 4. u3 Hux 10 ak. 4. - nekuun, 10 ak. 4. - npakTuyeckasa pabora,
223 aK. 4. - camocToATenbHasa paboTa, 9 ak.4. - KOHTPOJb.

dopma NPOoMeXyTOYHOU aTTecTauuu (3ayem/sKk3amMeH) dK3aMeH

13. TpyaoemMmKocTb No BMAaM y4ye6Hon paboTbl

TpyaooeMKocTb
Bup, yuebHol paboTbl Bcero Mo cemecTpam
9 cemecTp

AyIMTOPHbIE 3aHATMUA 20 20 -

nekumu 10 10 -

B TOM YuUCre: npakTuyeckume 10 10 -

nabopaTopHble -

CamocTtosiTenbHas paboTa 223 223 -

B TOM 4ucre: KypcoBas paboTa (NpoekT) -

dopma NpoOMeXyTOYHOM aTTecTauum 9 9 -
(3k3ameH —___4ac.)

UToro: 252 252 -

13.1. CoagepxaHue gUCUUNIINHLI

n/n Peannzauusa
pasgena puc-
HaumeHoBaHwue pa3gena LMMWHBI C
CopepxaHue pasgena AUCUMUMIIWHBI
ONCLUMMINHBI NMOMOLLbO OH-
nawH-Kypca,
OYMK*

1. Nekunn https://edu.vs
u.ru/courselvi
ew.php?id=14
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1.1 OcHoBbI OpraHusauum CoBpeMeHHOE COCTOSIHME M NepCrneKTMBa pasBUTHS
npeanpvHMMaTenbCKOM e- | pblHKa ycnyr nuTaHusi B PO.

ATENbHOCTM B 0OLLLECTBEH-

HOM nNuTaHun (2 4aca) Knaccundumkauma npegnpuaTtnii NUTaHUs Mo ypoBHIO 1

MNpeomeT, uenu 1 3agayu xapakrtepy npepocrtaensaembix yenyr (FTOCT P 50762-

Kypca. 2007 Knaccudumkauumsa npegnpuatum; FTOCT P 50764-
95 Ycnyru obuiecteeHHoro nutaxus. Obwue Tpebo-
BaHus.) NoctaHoBneHue lNpaBuTtenbcTBa Poccunckon
depepauun ot 15 aBrycta 1997 ropa Ne1036 «O6
yTBEPXAEHMN NpaBuUil okasaHus yCrnyr o6LLeCcTBEHHOMO
nUTaHuAa».

1.2 OpraHu3auunoHHas CTpyKTy- | 3aBUCMMOCTb COCTaBa U nnowaam noMeLeHnn ot Tu-
pa npeanpuATua obLe- na nNpeanpusiTusa, MOLLHOCTK; Knacca npepocrtasrisie-
CTBEHHOrO NUTaHus (2 yaca) | mbix ycnyr. CTpykTypa ynpaBneHus npeanpuatmem
CocTaB 1 xapakTepucTmka nUTaHus.

NPON3BOACTBEHHbIX U TOp-
roBbIX MOMELLEHMI, NOMe-




LLIeHWUIn Ana npuema, xpa-
HEeHUs U OTNyCcKa ToBapa;
NoOMeLLEeHNUn aaMUHNUCTpa-
TMBHOrO, GbITOBOrO U TEX-
HUYECKOro HasHayeHus.

1.3 CHabxeHune npeanpuaTui Buabl, MICTOYHMKM 1 hOPMbI CHABXEHUS.
obLiecTBeHHoro nutanus (2 | OpraHusauuss NpoAOBOSIBCTBEHHOIO M MaTepuanbHO-
yaca) PyHKUUKN 1 3aga4n TEXHUYECKOro CHabxeHus cHabXeHus: onpepeneHue
CHabXxeHUs NpeanpusaTUi notpebHocTeln B 06bemax NPOAOBOSIbCTBEHHOIO U Ma-
06LLEeCTBEHHOrO NUTAHMS. TepuanbHO-TEXHUYECKOro CHabXeHusi; TexHonoruye-

CKWUIA npouecc opraHusaumm cHabxenus. OueHka ag-
(heKTUBHOCTU CHabXxeHus npeanpuaTUA OOLLECTBEH-
HOrO NUTaHMS.

1.4 BcrnomoratenbHble cnyx6bl | OpraHu3aums cknaackoro xo3sinctea. Coctas U yHK-
npeanpusTun nutadns (2 LIMOHANbHOE Ha3Ha4YeHne NOMELLEHUN. XpaHeHWE U
Yyaca) XapakTepu1cTuka OTMNyCK TOBapa Ha Npov3BOACTBO.

BCMoOMoraTesibHbIX CryX6
06LLLECTBEHHOIO NUTaHNSA

1.5 lMpousBoacTBeHHanA pes- HopmaTuBHas U TexHonornyeckasa [AOKyMeHTauums
TENbHOCTb B O6LLECTBEH- nNpeanpuaTMin obLECTBEHHOrO NUTaHNA: COOPHUKK pe-
HOM nuTaHum (2 yaca) Oc- LenTypbl 604 U KyNMHAPHbLIX U3AEeNnii; TEXHONornye-
HOBbI NI@AHUPOBaHUSA Mpo- ckune kaptbl (TK), kanbkynauus kaptel (KK); TexHuko-
N3BOACTBEHHON AeATeNb- TexHonornyeckme kaptbl (TTK); TeXHONOrM4eckne vH-
HOCTW. cTpykumm (TW);

TexHn4yeckne ycnosusa (TY). Buabl MEHIO 1 UX xapak-
TepucTuka. MNMpuHLMMbLI COCTaBNEHUSI MEHIO ANsi pecTo-
paHoB, 6apoB, Kade ¥ Apyrx TUMOB NPEAnpuUSATUR
nutaHua. TpeboBaHua K odopmneHnto MeHto. OpraHu-
3auma Npou3BOACTBEHHOW AeaTenbHOCTU. Buabl npo-
N3BOACTBEHHbIX LMKNoB. OpraHusauns paboTbl OCHOB-
HbIX M BCMOMOraTesibHbIX MPOU3BOACTBEHHbIX LEXOB U
nogpasneneHnin npegnpusatuii nutaHuda. [lMpounssog-
CTBEHHbIW nepcoHan npepnpuatuin nutadua (FTOCT P
50935-2007 «Ycnyrm obLecTBeHHOro nutaHus. Tpe-
6oBaHUs K nepcoHany». KoHTponb kayecTBa npoayk-
LM 06LLLECTBEHHOTO NUTAHMA.

1.6 OpraHusaums obcnyxusa- Xapaktepuctuka ¢opM ¥ MeTodoB 06CnyXuBaHUS.
Husa notpebutenen (3 yaca) | Ctonosas nocyga, NpMbopbl, CTONOBLIA TEKCTUMb. Bu-
Knaccudmkaums opraHusa- [bl, Ha3Ha4yeHne, npodeccuoHanbHble TpeboBaHus.
LMOHHBIX hopM peanuaa-

LM yCnyr nuTaHus. CepBMpOBKa CTONOB AN pasfu4yHbIX BMOOB NpuemMa
nuwm. TEeXHONOrMYeCcKMin UMKN npouecca obcnyxusa-
Husa. PaboTa ¢ kapTou 6504 n kapTon BUMH. O6cnyxu-
BalLWMIA NepcoHan npeanpuaTuii obLwecTBeHHOro nu-
TaHuA: MeTpaoTenb (agMUHUCTPATOp), OdULMAHT,
6apmeH, comenbe (dhymunbe), 6apucta, xoctec. FOCT
P 50935-2007 «Ycnyrn OO6LLECTBEHHOrO MNUTaHUA.
TpeboBaHus K NepcoHany».
1.7 BaHkeTHble ycnyru. TexHonorus u opraHmsaumsa (2 4vaca) OpraHusauus
obcnyxuaHusa 6aHkeToB 1 NpuemMoB. Buabl 6aHkeToB.
XapakTepuctuka v opraHusauusi nposegeHus: 6aHkeTa
C MOMHbIM W YacTU4HbIM obcnyxuBaHue, 6GaHkeTa
dypLueT, KokTeunb, 6aHkeTa-yai. YnpaeneHue npo-
ueccom 6aHkeTHoro obcnyxusaHus. TpeboBaHus K
obcnyxmBatowemMy nepcoHany. CtaHgapTbl o6cnyxu-
BaHMs.
1.8 OpraHusaums obcnyxusa- MokasaTtenu n MeToapl OLEHKM KayecTBa obcnyxuBa-

HUNA Pa3fmMYHbIX KOHTUHIEeH-
TOB notpebutenein (1 yac)

OcobeHHOCTN opraHM3auun
yCnyr nUTaHus NPoXuBalo-

HUs noTpebutenen. OueHka adpdeKTUBHOCTU obCny-
XUBaHUS notpebutenen.




LLMX B rOCTUHULIE; UHO-
CTpaHHbIX TYpUCTOB; NoTpe-
6utenen B MecTax Macco-
BOro OTAbIXa; NaccaxmpoB
Ha TpaHcrnopTe.
1.9 MapkeTuHr ycnyr nuTaHmm MoTuBaumsa noTpebuteneit 1 obCryXMBalOLWEro nep-
(1 vac) CywHocTb Mapke- CoHana.
TUHra B 06LL,ECTBEHHOM NU-
TaHuun. MapkeTuHroBble KOMMyHUKauun. PopmupoBaHue o6-
LLLeCTBEHHOIO MHeHusA. Peknama n ee Buabl. PupmeH-
HbI CTUMb, TOProBbIv 3HaK. UMnax npegnpuatums.

2. MNpakTnyeckue 3aHATUA https://fedu.vs
u.ru/courselvi
ew.php?id=14
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2.1 OcHoBbI opraHusauum "ocypapcTBeHHOE perynMpoBaHue 06LWeCcTBEHHOMO
npeanpyHMMaTenbCKon ge- | nutaHusa (2 vyaca) MNMpakTudeckas paboTta ¢ pa3nuyHbl-
ATENbHOCTMN B 0OLLECTBEH- MW KaTeropusamMm HOpmMaTUBHOMN LOKYMEHTaLuu, pery-
HOM MUTAHUN. nMpytoLLEen pbIHOK ycnyr obLLeCcTBEHHOro NMTaHus Ha

Tepputopun PP,

22 OpraHu3aumsa npogoBosb- OcBoeHMe MEeToAMKM pacyeTa MpoJOBOSIbCTBEHHbIX
CTBEHHOIO U MaTepuanbHO- | 3anacoB NpeanpuATUA 06LLLECTBEHHOMO MUTAHKA.
TEXHUYECKOro cCHabXeHuns
NpeAnpuUsaTUA obLLECTBEH-

Horo nuTaHusa (2 yaca) Ce-
MUHap-NPaKTUKYM.

23 OpraHusaumsa pabotbl npo- | OcBoeHNE METOAMKU OpraHn3aLumn Npon3BoaCcTBEHHO-
W3BOACTBEHHbIX nogpasfe- | ro MpoCTPaHCTBa Ha NMpuMepe 3aroTOBOYHbLIX U [Oro-
neHnn npeanpusatuii obLye- | TOBOYHbIX LIEXOB NpeanpusaTuin obLLEecTBEHHOro nuTa-
CTBEHHOro NnTaHus (2 yaca) | Hus.

CeMuHap-npakTnkym.

2.4 HopmaTtnBHas 1 TexHosno- PaspaboTtka TK n TTK Ha KynuHapHyo NpoayKLuio C
rmyeckas JOKyMeHTauus B ucnonb3oBaHnem «CoHopHuka peuentyp 6ntoa U Kynu-
cucteme obLLEeCTBEHHOTO HapHbIX U3Oenuin ona npeanpuaTuiA obLLLECTBEHHOTO
nutaHus (2 yaca) MNMpakTu- NUTaHNS».

YecKoe 3aHATHe.

2.5 CrtonoBas nocypa, cToro- CepsupoBka ctona (3 yaca) lNpakTnyeckasa pabota no
Bble NpMbopbl U CTONOBOE OCBOEHMI0 TEXHMKN CEepBMPOBKM CTOSIOB AN pa3nuy-
6enbe npegnpuaTUA NuTa- HbIX BUAOB 06CnyxumBaHusa noTpebuTtenen.

HUS.

2.6 OpraHu3saumsa npouecca
obcnyxusanus B npeanpu- | OcsoeHne hopm 1 MeToaoB 06CnyXunBaHus rocten
ATUAX NUTAHUA Pa3NUYHbLIX | NPEANPUATUIA NUTaHUA Ha NpUMepe pecTopaHa, Kade
dopmaTos (2 yaca) Npak- 1 3aKyCOYHOMN.

TMYeCKoe 3aHATHe.

2.7 OpraHuzauua 6aHKeTHOro MacTep-knacc no opraHusauuy u NpoBeaeHuo 6aH-
obcnyxunsaHus Ha npeg- KeTHoro obcnyxusaHus Ha npumepe 6aHkeTa-ypLuer.
NpuUATMAX NUTaHus (3 yaca)

2.8 TexHonornv NpoaBuXeHUs 3HaKOMCTBO C COBPEMEHHBLIMWU METOAMKAMU U MUPO-
ycnyr nutanua (1 vac) Ce- BbIMU TEHAEHUMSMW NPOABUXEHUSA YCNYT NUTaHUS.
MUHap.

13.2. Tembl (pa3genbl) AUCUUNIIUHBI U BUAbI 3aHATUN

Ne Buabl 3aHATWI (KONUMYECTBO YacoB)

n/ HanmeHoBanue Tembl MpakTnye- CamocTonaTenbHasi
(paspgena) avcumnnvHbl | Jlekuun JlabopaTopHble Bcero
n cKkune paboTta
OcHoBbI opraHusauum 13 15
npeanpuHUMaTenbCKom
1. | peATenbHOCTU B 00OLLEe-
1 | CTBEHHOM nNuUTaHUW.

MNpeomeT, uenu u 3aga-
un Kypca.




OpraHusaunoHHas 2 30 32
CTPYKTypa npepnpuaTus
06LEecTBEHHOrO NUTa-
Husa. CocTaB 1 xapakTte-
pUcTUKa Npoun3Bof-
CTBEHHbIX N TOProBbIX

2’ NOMELLIEHNI, MOMeELLLe-
HUIA ang npuema, xpa-
HEHWs1 U OTMNyCcKa ToBa-
pa; NoOMeLLEeHW agMu-
HUCTpPaATUBHOrO, BbITOBO-
ro u TEXHUYECKOro
Ha3Ha4YeHU4d.

—_

CHabxeHune npepnpus- 2 30 32
TUI OOLLLEECTBEHHOrO MK-
TaHua. OyHKUMKU 1 3aa-
3 | un cHaGxeHus npen-
NpUSATUA 0BLLECTBEHHO-
ro NUTaHus.

—_

BcnomorartenbHble 2 2 30 34
cnyx6bl NpegnpuaThin
nuTaHns. Xapakrepu-

4 | cTuka BcriomoraTenbHbIX
cnyx6 obLecTBeHHOro
nuTaHus

—_

MponsBoacTBeHHasn ae- 2 2 30 34
ATENbHOCTb B 06LLe-
CTBEHHOM MUTaHUN.

5 | OcHoBbI NNaHMpPOBaHUS
NpOM3BOACTBEHHOW Aed-
TENbHOCTH.

—_

OpraHusauus obcnyxu- 2 30 32
BaHuA noTpebuTtenen
Knaccudukauums opra-
6 | HM3aUMOHHbIX hopM
peanusauuu ycnyr nu-
TaHus.

—_

—_

5 | BaHkeTHble ycnyri.

OpraHusauusa obcnyxu- 2 30 32
BaHWA pa3fIMYHbIX KOH-
TUHreHToB OCcobeHHo-
CTW OpraHusauum ycnyr
NUTAHUS NPOXUBAKOLLMX
8 | B rocTuHULE; MHOCTPaH-
HbIX TYPUCTOB; NOTPe6U-
Tenewn B MecTtax Macco-
BOro oTAbIXa; naccaxu-
pOB Ha TpaHcnopTe.

—_

MapkeTuHr ycnyr nuta- 2 30 32
Humn. CylHOCTb Mapke-
9 | THra B 06LLECTBEHHOM

—_

nUTaHuu.
3OK3ameH 9
NToro: 10 10 223 252

14. MeTogu4yeckue ykasaHus onsi ooy4aroLmxcsa No 0CBOEHUIO OUCLUNIIUHBI

MeToaunueckue ykazaHusi oGyyarolmmcs Npu NOAroToBKe K NIeKUUAM.

B xo4e NeKUMOHHbIX 3aHATUIA BECTU KOHCNEeKTUpoBaHue yyebHoro matepuana. O6pawatb
BHUMaHWE Ha kaTeropun, opMynMpOBKN, pacKpbiBatoLLME copepXaHme TeX U UHbIX
SIBMEHNM 1 NPOLLECCOB, Hay4Hble BbIBOAbI U NPaKTUYECKME peKOMEHAALMKN, NONOXUTENb-
HbI OMNbIT B OPaTOPCKOM UCKYCCTBE. JXenaTenbHO OCTaBUTb B pabounx KOHCNeKTax nosns,




Ha KOTOpbIX AenaTtb NOMETKN N3 peKOMeHO0BaHHOM nuTepaTypbl, JONOSHAKOWNE MaTepu-
an NpocnyLaHHON Nekummn, a Takxe nogvyepkmnBatome ocobyo BaXHOCTb TEX UMW UHbIX
TeopeTnyecKnx NosioxXeHnn. 3agasatb NpenogaBaTernto YTOYHALWME BONPOCH! C LEfbio
YACHEHUS TEOPETUYECKUX NOSTIOXEHUI, pa3peLleHns CrnopHbIx cuTyauun. B xoge noaro-
TOBKM K CEMUHapaMm n3y4nTb OCHOBHYIO NUTepaTypy, 03HAaKOMUTBLCA C AOMNOSTHUTENBHOM
nuTepaTtypoun, HoOBbIMM NyONMKaunamMu B Nepnoandeckmnx n3gaHuax: XypHanax, ra3etax u
T.4. [pn 3TOM yyecTb pekomeHaaumm npenogasaTensa n TpebosaHusa ydebHom nporpam-
Mbl. [lopabaTbiBaTb CBOWM KOHCMNEKT NEKUMU, AeNnas B HEM COOTBETCTBYIOLLME 3anncu 13
nuTepatypbl, pEKOMEHO0BAHHOW NpenoaaBaTenemM 1 npeaycMoTpeHHON y4ebHon npo-
rpammoin. [oaroToBUTb TE3UCHI A8 BLICTYNNEHWUI NO BCEM y4ebHbIM BONpPOCaMm, BbIHOCHU-
MbIM Ha cemuHap. [0TOBSACb K AoKnagy nnu pedepaTnsHomy coobuieHnto, obpalwiatbea
3a MeToaMyecKon NOMOLLbIO K NpenogasaTtento. CocTaBuTb MNaH-KOHCNEKT CBOEro Bbl-
ctynnenus. NpoaymaTtb NpUMepbI C Lenbio obecnevyeHms TECHON CBA3U N3y4yaeMon Teo-
pun C peanbHON XN3Hblo. CBOEBPEMEHHOE N Ka4YeCTBEHHOE BbIMOSTHEHME CaMOCTOATE b-
Hon paboTbl 6a3npyeTca Ha cOBNIOAEHMN HACTOALLNX PEKOMEHOALMIN N N3YHEHUN PEKO-
MeHAoBaHHON nuTepaTtypbl. CTYAEHT MOXET AOMOSTHUTb CINCOK UCMOSIb30BaHHOW NuTepa-
TYpbl COBPEMEHHBLIMW NCTOYHUKAMU, HE NpeacTaBfeHHbIMU B CIUCKE PEKOMEHL0BAHHOMN
nuTeparypbl, U B fjanbHENLWEM NCNONb30BaTh COOCTBEHHbIE MOATOTOBIEHHbIE YYEOHbIE
MaTtepuarnbl NPU HanMCaHUN KYpCoBbIX U AUMMAOMHbIX paboT.

MeToaunyeckme ykaszaHusi oby4yarowmmMcs Nnpu NnoAroToBKe K NpakTM4eCKUM 3afaHu-
AM.

[OTOBACH K CEMUHApPY, CTYAEHTbl AOMXHbI: MO3HAKOMUTBLCH C PEKOMEHAOBAHHON NuTepa-
TYpOW; pacCMOTPETb pa3fnnyHble TOYKM 3PEHNSI NO BOMNPOCY; BbIAENUTb NPO6nemHble 06-
nactn; ccbopmynmpoBaTb COOCTBEHHYIO TOUKY 3peHUA; NPeayCMOTPETb CMOPHbIE MOMEHTbI
n cchopMynupoBaTb ANCKYCCUOHHBIM Bonpoc. [Npu Takon noarotoBke CeMMHapCKoe 3aHsA-
TMe NPOMAET Ha HEOOXOAMMOM METOL0IOMMYECKOM YPOBHE U MPUHECET MHTENNEKTyalb-
HOe yaoBfneTBOpeHne Bcen rpynne. Metoanka noArotToBKM CTyAEHTOB K CEMUHAPCKOMY
3aHaTuio. [pun NoAroToBKe, CTYAEHT AOMXEH NPaBUIibHO OLLEHUTb BOMPOC, KOTOPbIA OH
B34/ AN BbICTYNSIEHNSI K CEMUHAPCKOMY 3aHATU0. Ho Ans Toro 4to 6bl NpaBUbHO M YeT-
KO OTBETUTb Ha NOCTABIIEHHbIV BOMPOC HEOOXOANMO NPaBUSIbHO YMETb MOSb30BaTbCA
y4yebHOoM, 1 [ononHUTENbHOM nuTepaTypon. NepeveHb TpeboBaHMi K M0OOMY BbICTyNne-
HWIO CTyAleHTa NPUMEPHO TaKOB: CBA3b BbICTYMMEHUS C NPeALlecTBYOLWEeNn TEMON Unn BO-
NPOCOM, pacKpbITUE CYLLHOCTN NpobaemMbl, METOAONOMMYECKOE 3HaYEeHNe A Hay4YHOW,
npodeccrmoHanbHOM 1 NpakTU4YeCcKon aeaTenbHoCcTU. PasymeeTcs, CcTyaeHT He 0643aH
CTPOro NpUAEpXMBaTbCS TaKoro NopsiAka U3NoXeHns, HO BCe acneKkTbl BONpoca AOMXHbI
ObITb OCBELLEHBI, YTO 06ECNEYNT BLICTYMIIEHNIO HEOOXOAMMYIO MOSTHOTY N 3aBEPLLEH-
HOCTb. [pMBOAUMbBIE YH4ACTHMKOM CEMUHApa NpuMepbl 1 pakTbl LOMXHbI ObITb CyLle-
CTBEHHbLIMU, MO BO3MOXHOCTU NEPEKIMKATLCA C Npodunem oby4yeHus 1 B TO Xe BPEMSA HE
ObITb CNLLKOM Creumanm3npoBaHHbIMU. BbiCTynneHne ctygeHTa fOMXHO COOTBETCTBO-
BaTb TpeOOBaHMAM NOrMKN. YeTKoe BblYNIEHEHME U3naraemon npobnemsl, ee To4Has
dopMynunpoBka, HeyKOCHUTESbHasA nocnenoBaTesibHOCTb apryMeHTauum UMeHHO AaHHON
npobnemsl, 6€3 HeonpaBAaHHbIX OTCTYMNSIEHUI OT Hee B npoLecce 060CHOBaHus, 6e3-
yCnoBHasA AokasaTesIbHOCTb, HEMPOTUBOPEUYMBOCTb M MOMHOTa aprymMmeHTaunm, npasuslb-
HOe n coaepxaTefnibHOe UCMOMb30BaHNEe NOHATUN U TEPMUHOB. KpuTepumn OLEHKK ceMun-
Hapckoro 3aHaTua CywecTByeT psa KpUTepuin OLLEHKN CEMUHAPCKOro 3aHATUSA, NoO KOTO-
pbIM MOXHO onpeaenuTb NPOAYKTUBHOCTb MPOBEAEHHOIr0 MeponpuaTus. Kputepumn oueH-
KN COAEepXaHMA CEMUHAPCKOro 3aHATMA: COOTBETCTBMUE paboyein nporpaMme ANCUMMIVHLI;
KayecCTBO MJjlaHa CEMUHaPCKOro 3aHATUA (NfaH NOSHbIN, AeTanbHbIA, NePErpyXeHHbIN);
OTYETNIMBOCTb NOCTAHOBKM LENIN CEMUHAPCKOrO 3aHATUA; 06CyXAeHNEe OUCKYCCUOHHBIX
BOMPOCOB; paCCMOTPEHNE 06CyXaaeMbiX BOMPOCOB C MO3ULUIN COBPEMEHHbIX AOCTUXEHWIN
HaYKWN, TEXHUKU U KYNbTYpbl; paCKpblTUE OpraHn4yeckoro equHCTBa TeOpun N NPakTUKu;
npodeccrnoHanbHasa HanpaBneHHOCTb CEMMHAPCKOro 3aHATUSA, CBA3b 06CyXaaemMoro Ma-
Tepuana c npodunemM NOAroTOBKM CTYAEHTOB, UX Byayuien cneumanbHOCTbO; COOTHOLLE-



HMe CEMMHAPCKOro 3aHATUS C coaepXaHneM y4ebHrKa (paccMaTpuBaeTcs matepuar, Ko-
TOPOro HET B yYeGHMKe; MaTepuan, U3NoXeHHbIN YaCTUYHO, MaTepuarn, U3NoXeHHbIii Nos-
HOCTbIO, U T. .); peannsaums B CoAepXaHU CEMUHAPCKOro 3aHATUS BHYTPUANCLUNIIN-
HapHbIX U MEXANCLMNIMHAPHBLIX CBA3EN.

B kauecTBe BbIXOQHOIo NpoeKTa NpeaycMoTpeHo HanucaHue pedeparta. PaboTa Hap pe-
epaToM HaunHaeTca ¢ Bbibopa TeMbl. [locne Bbibopa TeMbl CTyAEHT NPUCTYNaeT K U3y-
YyeHuto nHopMaLNoHHOro MaTepuana. Becb cobpaHHbIn MmaTepuan obobLiaetca n aHa-
nn3unpyetcs. O6bem pedeparta 10-15 ctp. Bpems BbinonHeHus: 10 4. PaboTa BbinonHs-
eTcq Ha nuctax opmat A4, B nporpamme Microsoft Word, wpugt Times New Roman,
pa3mep wpudTa Ne12. CTpykTypa pedeparta: TUTYSbHbIN JINCT, COAepXaHue, BBeleHNe,
OCHOBHaf YacTb, 3aKN4YEeHNEe, CMUCOK UCNOSIb30BaHHbIX NCTOYHUKOB (He MeHee 10 nctou-
HuKoB). 3awmTa pedepaTa B Buae nybnuyHoro goknaga Ha 5-7 muHyT. K pecbepaty
npegnaraeTcsa pa3paboTtaTb Npe3eHTauuto He 6onee 15-20 cnangos, NOAroTOBNEHHbIX B
nporpamme Power Point.

15. NepeyYyeHb OCHOBHOWN U AONONHUTENBLHON NUTEpaTypbl, PECYPCOB UHTEPHET, He-

006Xxo0AMMbIX ANSI OCBOEHUA OUCUMUMNIUHbI (criucok numepamypbl 0hOPMIASIEMCS 8 cOomeem-
cmeuu ¢ mpebosarusimu TOCT u ucnonb3yemcsi obuwasi ckeo3Hasi Hymepauusi Ornsi ecex 8udo8 UCMOYHU-
Ko8)
a) OCHOBHagd nuTepaTypa:

Ne n/n NcTouHuk
WUrhaTbeBa, NpuHa ®epnoposHa. OpraHnsaumsa TypuUCTCKON AeATenbHOCTY @ Ana 6akanaspos : [yuebHoe no-
cobue ans By30B, BeAyLUMX NOArOTOBKY no HanpasneHuto 050100 "Meparornyeckoe obpasosanue] / ..

UrHatbeBa .— CaHkT-lNeTepbypr 1 ap.] : MNutep, 2015 .— 448 c. : Tabn. — (Y4ebHoe nocobue) (CtaHpapT
TpeTbero nokonenusi) .— bubnuorp.: c. 445-448 — ISBN 978-5-4365-0133-8.

6) pononHuTEeNbHas NUTeparypa:

Ne n/n MCTOYHMK
KopHeB H.B. TexHonorusa roctTHM4HOro cepeuca : y4ebHUK ans cTya,. yupexzaeHuii Boici. Mpodp. o6paszo-
1 BaHusa / H.B. KopHes , 0.B. KopHeeBa, N.A. EmenuHa. - M. : U3gatenbckuii LeHTp «Akagemus », 2011. -
272 c.

XyyckoHeH, HuHa MuxannosHa. NMpakTrka 3KCKypCuoHHON aestenbHocTu / XyyckoHeH H. M., MnywaHok T.
2 M. ; MexpayHap. TypucT. akaa. — M. ; CI16. : HeB. cdoHa, 2007 .— 205 c. : Tabn. — bubnuorp.: c. 144-145
.—ISBN 978-5-94125-143-8.

Yokep , OxoH P. YnpaBneHue roctenpunMmctsoM. BBoaHbIf Kypc : y4eBHUK AN CTyA,. By30B, 06yyaroLmx-
ca no cneuunanbHocT 061122 "MOCTUHMYHBIN U TypUCTUYECKMiA Bu3Hec" 1 cneumanbHOCTAM cepBuca /
IxoH P. Yokep ; nep. c anrn. B.H. Eroposa .— M. : OHNTW, 2006 .— 849 c. : un., Tabn. — (3apybexHblii
YYEOHUK) .

Bepezosas, Ilngusa MpuropbesHa. ctopust Typuama 1 rocTenpumnmMcTBa : y4ebHuK Ans akaeMnyeckoro
6akanaBpuara : [yuebHuK Ansi CTyAeHTOB BY30B, 00yY. MO 3KOH. ¥ TyMaHUTap. HanpaBneHusiM 1 cneumanb-
HocTaM] / J1.[. Bepe3oBas ; Poc. roc. rymaHutap. yH-T .— MockBa : FOpanT, 2014 .— 477 c. : vn., Tabn. —
(BakanaBp. Akagemunyeckui kypc) .— bubnuorp.: c.472-477.

Bepeszosas, Jlngua MpuropbesHa. VicTopusi Typyama 1 rocTenpumMMcTBa : y4ebHWK ANsl akafieMUyYeckoro
6akanaBpvarTa : [ansa cTya. By30B, 00y4. MO 3KOH. ¥ ryMaHWTap. HanpasneHnsam u cneumansHoctam] / J1.T.
BepesoBas ; Poc. roc. rymaHuTap. yH-T .— Mocksa : FOpainTt, 2016 .— 477 c. : un., Tabn. — (bakanasp.
Akagemuyeckui kypc) .— bubnwuorp.: c.472-477.

KabakoBa, ManuHa NnbuHuyHa. Pycckne Tpaguumm roctenpummctea u 3actones / . W. KabakoBa .—
Mocksa : @opym : Heonut, 2016 .— 462, [1] c., [8] n. uB. un. : un. — bubnwnorp.: c. 432-461.

Bepeszosas, lngua MpuropbesHa. VicTopusi Typuama 1 rocTenpumMMcTBa : y4ebHWK ANsi akaieMUYeckoro
6akanaBpuvarTa : [y4ebHVK ANsi CTYAEHTOB BY30B, 06yY. MO 3KOH. M F'yMaHuTap. HarnpaBneHusIM 1 cneLuuarnb-
HocTaAM] / J1.[. Bepe3oBas ; Poc. roc. rymaHuTap. yH-T .— MockBa : FOpanT, 2014 .— 477 c. : vn., Tabn. —
(BakanaBp. Akagemunyeckuii kypc) .— bubnuorp.: c.472-477.

B) MH(POPMaALMOHHbIE 3NTIEKTPOHHO-00pa3oBaTeNbHbIE pecypchl (OhuLManbHbIE PECYPChl UHTEPHET)™:

Ne n/n Pecypc

PoxpecTtBeHckas, J1. H. FocTenpMuMcTBO 1 CepBUC B MHAYCTPUU NUTaHNA : y4ebHoe nocobue :
[16+] / J1. H. PoxpecTtBeHckasn, C. U. M'paByeBa, J1. E. YepeaHuyeHko ; HoBocnbupckun rocy-
[apCTBEHHbIW TEXHUYECKMI YHUBEPCUTET. - HoBocmbupck : HoBocMGMpCKMin rocyjapCTBEHHbIN
TexHuveckun yHusepcuteT, 2017. - 179 c. : un., Tabn. - Pexum goctyna: no nognucke. - URL:
https://biblioclub.ru/index.php?page=book&id=575278 (pata o6paiyeHus: 13.01.2022). - bnb-
nvorp.: c. 149-152. - ISBN 978-5-7782-3095-8. - TeKCT : 3NeKTPOHHbIN.

2. | OneKkTpoHHbI KaTanor HayuyHoin 6mbnuotekm BopoHeXCcKoro rocyjapCcTBEHHOrO yHBEPCUTETA.




- (http // www.lib.vsu.ru/).
3. | www.russiatourism.ru - ®efepanbHoe areHTCTBO Nno Typuamy Poccunckon Pepepauuyn

16. NMepeyeHb y4eOHO-MeTOAUYECKOro obecneyeHus Ans caMmoCToOATeNIbHOMN paboThbl
(y4ebHO-Memodudeckue pekomeHOauuu, rnocobusi, 3adaqyHuKku, MemoouYyecKUe yKa3aHUsl 10 8bIrNO/IHEHUH
npakmu4eckux (KOHMPOIbHbIX), Kypcosbix pabom u 0p.)

Mpu paboTe ¢ kKHUro HeobxoauMo NoaobpaTh NUTEpPaTypy, HAYYUTbCH NPaBUIILHO €€ YMTaTb, BECTU 3anu-
cu. Ona nopbopa nutepaTtypbl B 6MbnnoTeke Mcnonb3yoTcs andaBUTHBLIR U cUMCTEMATUYECKUIA KaTanoru.
BaXHO NOMHUTb, YTO paLMOHarbHble HaBblKM paboTbl C KHUION NO3BONSAT 3KOHOMUTL BPEMS U NOBbILIAOT
NPOAYKTUBHOCTL. MpaBunbHbIN Nogbdop y4ebHMKOB peKOMeHAYeTCA npenofaBaTenem, YATaoWMM NEKLMOH-
HbI Kypc. Heobxoommasn nutepatypa MOXeT ObITb TakXke yKazaHa B MeToanYeckmx pa3paboTkax no gaHHo-
My Kypcy. CamocTtosiTenbHas paboTa ¢ y4ebHMKkaMu 1 KHUramm (a Takke caMoCTOATENbHOe TeopeTuyeckoe
uccrnepoBaHue npobrnem, 0603HaYEHHbIX NpenogaBaTeNieM Ha Nekuusix) 3To BaxHellwee ycnosue dopmu-
poBaHMA Hay4yHoro criocoba no3HaHus. OCHOBHbIE MPUEMbl MOXHO CBECTU K CrefyrLMM: COCTaBUTb nepe-
YeHb KHUF, C KOTOpbIMMW criegyeT MOo3HaKOMUTbCH; NepeyeHb AONXEH OblTb CUCTEMATU3UPOBAHHLIM (4YTO
HeobXoAMMO ANs CEMUHAPOB, YTO ANA 3K3aMeHOB, YTO NPUroAnTCA AN HanUcaHus KypcoBbIX U AUMOMHbIX
paboT, a YTo BbIXOAMT 3a pamKamMu opuLManbLHON y4ebHON AeATEeNbHOCTU, U paclunpsaeT obLyto KynbTypy);
06a3aTenbHO BbINUCLIBATbL BCE BbIXOAHLIE AAHHbIE MO KaXAoW KHUre (Npu HanucaHuu KypcoBbIX U OUMNIIOM-
HbIX paboT 3TO NO3BONIUT 3KOHOMWUTL BPEMS); ONPEAENUTb, Kakne KHUMM (UNn Kakue rnaBbl KHUT) cnepyeT
npoynTaTb 6onee BHMMATENbHO, @ KakMe MPOCTO MPOCMOTPETL; NP COCTABNEHUN NepeYvHen nurepaTypbl
crnegyeT NOCOBETOBATLCA C NpenogaBaTtenaMyn N HayYHbIMW PyKOBOOUTENAMM, KOTOPbIE MOMOIYT COPUEHTU-
poBaTbCsl, HA YTO CTOUT 06paTUTL Bonbluee BHUMaHWE, @ Ha YTO BOOOLLE He CTOWUT TpaTUTb BPeMs; BCe
NMPOYUTAHHbIE KHUTK, Y4EeOHMKM U CTaTbU crefyeT KOHCMEeKTMpPOoBaTb, HO 3TO HEe O3HA4aeT, YTO HaAo KOH-
CMEeKTUpOBaTb BCE MOAPAL: MOXHO BbIMUCbIBAaTb KPaTKO OCHOBHbIE WMAEW aBTopa W MHOrga NpuBOOMTb
Hanbonee sipkue 1 NokasaTesibHble uMTaThl (C YKa3aHWeM CTPaHWLL); ecriv KHUra cobCcTBeHHasi, To Aonycka-
€TCca fenatb Ha MoMsaX KHUMM KpaTKue NOMETKU UMM XE B KOHLIe KHUTW, Ha MYCTbIX CTpaHuLUax npocTo cae-
naTb CBOWN NPeAMETHbIN yKasaTenb, rae oTMeYyaloTcs Hanboriee MHTEpPECHbIe MbICIM U 06A3aTenbHO yKasbl-
BalTCA CTpPaHMUbl B TEKCTE aBTOpa; crieayeT BblpaboTaTb CNOCOBHOCTL BOCMPUHUMATL CIIOXHbIE TEKCTbI;
ONS 3TOro Nyynin NpUeM Hay4mMTbCa YnTaTh MeOJIEHHO, KOrAa NMOHATHO Kaxaoe NpoyYnTaHHoe CrnoBo (a ec-
N1 CNOBO HE3HAKOMOeE, TO NIMBO C MOMOLLbIO cnoBapsi, MM6o ¢ NOMOLLLIO NpenofaBaTtesnst 06A3aTeNnbHO ero
y3HaTb); Takum o6pa3om, YTEHME HAY4YHOro TEKCTa ABMSIETCA YacTblo MO3HaBaTeNnbHOM AesaTenbHocTu. Ee
Lenb- U3BNeYeHne n3 Tekcta Heobxoammon nHgopmaummn. OT TOro Ha CKOJNIbKO OCO3HAHHA YUTalOLWUM CO6-
CTBEHHAA BHYTPEHHSIA yCTaHOBKa Mpu obpalleHnn K neYaTHoOMY CroBy (HaWTu HyXHble CBEAEHUS, YCBOUTb
VMHOPMALUIO NMOSTHOCTLIO UIIN YaCTUYHO, KPUTUYECKM MpoaHanM3vpoBaTb MaTepuan u T.Mn.) BO MHOIOM 3a-
BUCUT 3 (PEKTUBHOCTb OCYLLLECTBNAEMOro AENCTBUS.

Ne n/n NcTouyHmnk

OneKTpoHHbIV KaTanor Hay4Hon 6ubnmotekn BopoHeXckoro rocyapCcTBEHHOIO YHUBEPCUTETA.
- (http // www.lib.vsu.ru/).

2 HayuyHasn anekTpoHHasn 6ubnuoteka elibrary (http://elibrary.ru)

BactokoBa, A. T. OpraHunsauusi npon3BoacTea 1 o06cnyxmnBaHusa Ha NpeanpusaTuax obLwecTBEHHOro nuTa-
Hus : yyebHuk / A. T. Bactokosa, T. P. ITiobeukas ; noa pea. A. T. BactokoBoW. - 4-e u3g. - Mocksa : Jaiu-
3 koB 1 K°, 2021. - 416 c. : un., Tabn. - (YuebHble nsgaHuns gns 6akanaspoB). - Pexum goctyna: no nog-

nucke. - URL: https://biblioclub.ru/index.php?page=book&id=621950 (aaTta obpaieHus: 09.02.2022). -
Bubnuorp. B kH. - ISBN 978-5-394-04384-0. - TeKCT : 3NEKTPOHHbIN.

17. Obpa3oBaTenbHble TEXHONOrMN, UCNONb3yeMble NpU peanusauum y4ebHom auc-
LUNNUHBbI, BKINOYasas AUCTaHUUOHHbIe oOpa3oBaTtenbHble TexHonoruu (OOT), anek-
TpoHHOe oby4eHue (J0), cmewaHHOe obGyyYeHue):

B pamkax peanusauuy y4yebHoW OUCUMNINHBLI « TEXHOMOrMA U opraHusaums ycnyr nutaHua» MoryT npoBo-
ANTbCA pa3nuyHble TUMbl NeKUMin (BBoAHbIe, 0630pHbIE), CEMUHApPCKUE 3aHATUS (NpobrieMHble, ANCKYCCUOH-
Hble). MpeaycMOTpeHo NpUMEHeHMe AUCTAHLUMOHHbIX 06pa3oBaTesfibHbIX TEXHOMOrMi B YacTW OCBOEHMS
NeKUMOHHOTro MaTepwuarna, NpoBedeHUa TeKyllen aTTecTauuu, CaMoCTOSITENbHOW paboTbl NO AUCLMMNNHE
Unu oTAenNbHbIM ee pasaenam u T.4.

18. MaTepuanbHO-TeXHMYECKOe obecneyeHne AUCLUUNIUHDbI:



http://www.lib.vsu.ru/)
http://www.russiatourism.ru/
http://www.lib.vsu.ru/)
http://elibrary.ru/
https://biblioclub.ru/index.php?page=book&id=621950

MaTepuanbHo-TexH1u4Yeckoe obGecneyeHne o6pa3oBaTesibHOro npoLecca no AucumnimHe (Moaysio) BkoYa-

€T B cebs cnepywouine KOMMOHEHTbI:

MomeLleHnsa Ana caMoCToATENbHOM paboThl 06yYaloLWmUXCs, YKOMMIEKTOBAHHbIE CMELMann3npoBaHHON Me-
6enbto (CToNbl U CTYNbA) U OCHALLEHHbIE KOMMbIOTEPHOW TEXHUKOW C BO3MOXHOCTBIO MOAKIMYEHMS K CETU
"MiHTepHeT" n obecnevyeHnem [ocTyna B 3MEKTPOHHYK MHGOpMaLMoHHO-06pa3oBaTenbHyto cpepy BIY

Myarn.

YyebHble ayaMTopun Af1si KOHTaKTHON paboThbl ¢ NpenogaBaTesieM, yKOMMIEKTOBaHHbIe cneuManu3vpoBaH-
Hon mebenblo (CToMbI 1 CTyNbA).

KomnbloTep 1 NpUHTEP A8 pacneyaTky pa3gaTovHbIX MaTeprarnos.

MynbTumeguinHaa ayoutopus.

19. OueHo4HbIe cpeacTBa AN NPOBeAEeHUA TeKyLuen U NPOMeXyTOYHOW aTTecTaumm

cogepxaHunem cneayrowmnx pasgenos gUCUUMNIINHDbILL

MopsifoK OLeHKN OCBOEHMs 0byyatoLmmMncs y4ebHoro MmaTepuarna onpeaenseTcs

Ne HaunmeHoBaHuve pas3ge- KoMmne- WHamkaTop(bl)
nn | na JJ,VICLI,VII'IJ!I'Iﬂl/SHbI (mogay- TeHunA(n) Kp,OoMc;gfeeHHLrlMﬂM OueHou4Hble cpeacTBa
OcHoBbI OpraHnsaumm
npep,anHmmaTenb%Kom MKB-2.1 Bonpochl A1 CAaMOKOHTPOTS U AIMCKYCCUM
1 AeATenbHOCTU B O0LLe- MKB-2 MKB-2.2 no pasgeny 20.1.1 MNpakTuko-
CTBEHHOM NMUTaHWUWN. opveHTupoBaHHoe 3agaHue 20.1.2.3,
Mpeamert, uenv n 3aga- MKB-2.3 20.1.2.4,20.1.2.5
4Yn Kypca.
OpraHn3aLmoHHas
CTpYKTypa npeanpusatus
06LLLECTBEHHOrO NUTa-
Husi. CocTaB 1 xapakTe-
pUCTMKa Npon3Bosa-
CTBEHHbIX N TOProBbIX NKB-2.1 BO”POI_CI?(';' ﬂagzg?_l'\"%iéoqlqpﬁg:rTﬂ?(gKYCCWW
2. :ayemew”’ rlometie- MKB-2 NKB-2.2 opmeHTF:/lposaHyHoe 3apaHue 20.1.2.3,
Ans npuema, xpa- MKB-2.3 20.1.2.4,20.1.25
HEHWA 1 oTMNycKa ToBa-
pa; NOMeLLEeHNA afMu-
HUCTPATUBHOrO, GbITO-
BOr0 Y TEXHNYECKOrO
Ha3Ha4eHus.
CHabxeHue npegnpus-
Ui 0BLLECTBEHHOTO NKB-2.1 Bonpock! Anst CAaMOKOHTPOJTS U AMCKYCCUN
3 nuTaHusa. GyHKLUU 1 MKB-2 MKB-2.2 no pasgeny 20.1.1 MNpakTuko-
3apa4n cHabxeHus opueHTupoBaHHoe 3apaHne 20.1.2.3,
NpeanpusTHii oBLile- MKkB-2.3 20.1.2.4,20.1.2.5
CTBEHHOTO NUTaHMS.
BcnomoratenbHble
cryx6bi n)pzep,npmmmw MKB-2.1 Bonpochl /19 CAaMOKOHTPOTS U IMCKYCCUM
4. NUTaHWA. AapakTepu- MKB-2 MKB-2.2 no pasgeny 20.1.1 MNpakTuko-
CTWKa Bcriomorarerb- OpueHTUpoBaHHoe 3aganHne 20.1.2.3,
HbIX cnyx6 obLecTBeH- MKB-2.3 20.1.2.4,20.1.2.5
HOro NUTaHus
MNMponssoacTeeHHasa ae-
ATENbHOCTL B 06LLe- MKB-2.1 Bonpockl An8 CAMOKOHTPOMSA 1 AUCKYCCUN
5. gBeHHOM nuTaHnn. MKB-2 MKB-2.2 no pasgeny 20.1.1 MNpakTuko-
CHOBbI MAaHNPOBaHNA opueHTUpoBaHHoe 3agaHne 20.1.2.3,
I'IpOI/I3BO,CI,CTBeHHOVI ne- MKB-2.3 20.1.2.4,20.1.25
ATENbHOCTU.
OpraHusauus obcnyxu-
Ei””ﬂ notpe6utenen MKB-2.1 Bonpochbl 19 CAMOKOHTPONSA U ANCKYCCUN
6. accudmkaums opra- MKB-2 MKB-2.2 no pasgeny 20.1.1 MNpakTuko-
HU3aLMOHHbIX (hopM opveHTupoBaHHoe 3agaHue 20.1.2.3,
peanusauuu ycnyr nu- MKB-2.3 20.1.2.4,20.1.2.5
TaHus.




No HanmeHoBaHue pasge- KoMrie- NHankaTop(bl) o
— | naamcumnnuHel (Mogy- DOCTUXEHMS LeHOYHble CpeacTBa
n/n ns) TeHuma(u) KOMMEeTEeHL N
MKB-2.1 Bonpocbl ona caMOKOHTPOA U ANCKYCCUK
) B no pasgeny 20.1.1 NpakTuko-
7. | BankeTHuie yenyru. MKB-2 NKB-2.2 OopueHTUpoBaHHoe 3apaHue 20.1.2.3,
MKB-2.3 20.1.2.4,20.1.2.5
OpraHusauma ob6cnyxu-
BaHMA pa3nUYHbIX KOH-
TUHreHToB OcobeHHo-
CTV OpraHusaumv ycnyr MKB-2.1 Bonpoce! Ans caMOKOHTPOMS 1 ANCKYCCUK
8 NUTaHUA NPOXMBAKOLWMX MKB-2 MNKB-2.2 no pasgeny 20.1.1 MNpakTuko-
" | BrOCTUHMLE; UHOCTPaH- KB 2'3 opveHTupoBaHHoe 3agaHue 20.1.2.3,
HbIX TypI/ICTOB; no-rpe_ R 201 24, 201 25
6utenen B Mectax mac-
COBOro oTAbIXa; nacca-
XWPOB Ha TpaHcnopTe.
MapkeTuHr ycnyr nuta- MKB-2.1 Bonpochkl Ana camoKOHTPOIA 1 AUCKYCCUK
9 HuK. CyLHOCTb Mapke- MKB-2 NKB-2.2 no pasgeny 20.1.1 MNpakTuko-
" | TuHra B 06LLEeCTBEHHOM KB 2'3 OpueHTUpoBaHHoe 3agaHne 20.1.2.3,
nMATaAHNN. e 20124, 20125
MepeyeHb TeM Ana AOKNaaos u pedepa-
TekyLasi aTTecTaums, AONYCK K MPOMEXYTOYHOW aTTecTaumm TOB
20.1.2.3; 20.1.2.4; 20.1.2.5
[MpomexyToyHas aTTecTauus [NepeyeHb BONPOCOB K 3K3aMeHy
opmMa KOHTPONs - 9K3aMeH 20.2

20 TunoBble OULEHOYHbIe cpeacrteBa U MmetToanvyeckKkme martepuarbil, onpegendrownume
npoueaypbl oueHnBaHuA

20.1 TeKywmi KOHTPONb yCneBaemMoCTHU

KoHTponb ycneBaeMocT No ANCUMUMNSINHE OCYLLECTBAAETCH C MOMOLLBIO Creayowmx oue-
HOYHbIX CPefCcTB:

- Bonpochkl ana camokoHTpons no pasgeny

- MpakKTnKo-opneHTUpOBaHHbIE 3aaaHnsa/gomMallHme 3a4aHuns

- TecToBble 3agaHunAa

- Jloknag/npe3eHTauus

- Mnoccapun

OnucaHune TexHonorum n poBeOoeHnA

OueHkKa 3HaHW, YMEHWI 1 HABbIKOB, XapaKTepuayoLlas 3Tanbl GOpMUPOBaAHUSA KOMMNETEHLNN B
pamMKax n3y4yeHus SUCLMMNIINHBI OCYLLLECTBNAETCA B XOAE TEKYLLEN U MPOMEXYTOUYHON aTTecTaumnn.

Tekywiana aTrectaumsa NpoBoANTCS B COOTBETCTBMM C [1oNIOXEHMEM O TeKyLlen aTTecTauumn obyya-
OLLMXCA MO NporpamMmmMam BbicLLero obpasoBaHna BopoHeEXCKOro rocy4apCTBEHHOIO YHUBEPCUTE-
Ta. Tekyllas aTTecTaund npoBoanTCA B hopMax: YyCTHOro onpoca (MHanBMAayanbHbIn onpoc,
(bpoHTanbHasi 6ecepa, rpynnoBoe B3anMoAeNCTBNE, B3AUMOOLLEHMBaAHUE). Kputepun oLeHnBaHns
NpakTUYeCKUX 3aaHnin B Xoae TeKyLLero KOHTpPonsa npueeAeHbl HUXE.

Tpeb6oBaHUsA K BbINOSIHEHUIO 3aA4aHUN (UMK WKanbl U KPUTEPUU OLIEHMBAHUA)

[ns oueHnBaHNsa pe3ynbTaToB 00yYEHNs B NPOLIECCE TEKYLLLEro KOHTPOSIA YCNEBAaeEMOCTM UCMOSb-
3yloTCA cneayowme nokasartenu n. 19: 3HaHne yyebHoro matepuana v BnageHne noHATUAHbIM
annapaTtoMm 1 TeopeTUYECKUMMN OCHOBaAMU ANCLUUNIINHBI, yMEHME CBA3bIBATb TEOPUIO C MPAKTUKOM;
yMEHUe UnnCcTpMpoBaTh OTBET NpuMepamu, baktamm, AaHHbIMU HayYHbIX UCCNefoBaHumn, Npu-
MepamMu 1 HabnogeHnsMn n3 cobcTBeHHON yuebHoM, NPON3BOACTBEHHON NPaKTMK U Npodeccuno-
HanbHOW AeATENbHOCTM.

OueHka oTBETa OCHOBaHa Ha cnegyrwmnx Kputepuax:



- 3HaHWe TeopPeTUYECKNX OCHOB KypCa;
- BnageHue npogeccroHanbHon TepMUHONOINen;

- YMEHWe UNNCTpUpoBaTh OTBET NpUMepamMu, hakTamu, aHHbIMU HayYHbIX UCCNEeAOBaHWI, Npu-
MepamMu 1 HabngeHnsMn 3 cobcTBeHHoON y4ebHoM, NPON3BOACTBEHHOW NPaKTUK U Npodeccmno-
HanbHOW AEeATENbHOCTH.

MpuHaTo CTyneHTOM BbINOMHEHO BEPHO He MeHee 85% npakTnyeckoro 3aga-
HUS B Xo4e TeKyLlero KoHtpona. CTyaeHT Bnageet npodeccuo-
HanbHOW TEPMUHONOINEN, AEMOHCTPUPYET 3HAHUE AUCLINMIINHDI.
OT1BETMB Ha CBOW BOMpPOC, YMENo BeAeT ANCKYCCUIO B CBOE MUKPO-
rpynne, AOMNOMHAT U, €CN 3TO HE0H6XOAMMO, KOPPEKTUPYET OTBETHI
OpYrux CTyaeHToB. [leMOHCTpUpyeT yMeHne UnnicTpupoBaTb OTBET
npumMmepamu, baktamu, 4aHHbIMU Hay4HbIX UCCNefOoBaHUN, NpUMe-
pamu n HabnaeHNAMN U3 CO6CTBEHHON Yy4eOHON, MPON3BOACTBEH-
HOM NPaKTUK U NPodeCcCMOHanNbHON AeATENbHOCTHN.

He npuHsTo B xofe BbINOMHEHMA NPAKTUYECKOro 3aaHunsa TEKYLLLEro KOHTPonsA
CTYOAEHTOM BbINOSHEHO MeHee 85%0 3agaHusa. CTygeHT He NOHU-
MaeT CyTu NpeasyIoXXeHHOro BOMpOCca, MeXaHU4YeCckn NoOBTOPSET TEKCT
N3y4YeHHbIX MaTeprarnos, He NPUHUMAET y4acTusa B rpynnoBoOn AnC-
KYCCUKN, HE MOXET A0MNOMHUTbL NPOdECCMOHANbHON TEPMUHONOMNEN,
NOAMEHSIET O4HU MOHATMA ApyrMMn. He cnocobeH [eMOHCTPUpPO-
BaTb YMEHME UNNICTPUpOBaTh OTBET NpuMepamu, paktamu, AaH-
HbIMW Hay4HbIX UCCEAOBaHUIA, MpUMepaMn 1 HabnaeHNaMmn n3
cobCTBEHHOW y4ebHOM, NPOM3BOACTBEHHOW NPaKTUK U Npodeccno-
HanbHON AeATeNbHOCTU. He ymeeT nonb30BaTbCA pekoMeHAaunsaMm
no oopMneHNIO NPaKTUYEeCKNX 3agaHnin. He noHMmaeT cyTn o6s-
3aTenbHbIX TpeboBaHWi N0 0HOPMAEHMIO 3a4aHNIN TEKYLLLEro KOH-
TPONSA. HE UNN UCNPaBUTb OTBETHI APYrMX CTyAeHTOB. He ymeeT
Nonb30BaTbCs ANeMeHTapHbIMK hOpMynamu anst BeAeHUsi 6a3oBbIxX

pac4yeToB (yCTHbIVI cyeT N C NpuMeHeHneM 3N1EeKTPOHHbIX BbIYUCTIN-
TeJlbHbIX MaIJJMH)

20.1.1 Bonpocbl Ansi CaMOKOHTpons

. DBOnouus NpeanpusaTUin obLLLEeCTBEHHOrO NUTaHUS.

. Cnucrembl 06LLLECTBEHHOTO NUTAHKSA.

. MpepnpuaTns 0bLEeCcTBEHHOro NMTaAHNS: MOHATUA, TUNMbI, KNaccudukauus.
. TpeboBaHusA, npeabsBnaemble K NpeanpuaTUSM 06LLECTBEHHOIO NMUTaHWUS.
. MeToab! 1 hopmbl 06cnyxmBaHus TYypucToB. Tunbl 06CNyXMBaHUS.
. HasHaueHwne n npuHUMnbl COCTaBNEHNS MEHIO.

. XapaKTepucTmka OCHOBHbIX METOAOB aHann3a MeHIo

. Bugpl n xapaktepuctmka 0CHOBHbIX BUAOB MEHIO.

9. XapakTepuctuka nporpeccuBHbIe TEXHONOrMN 06CnyXnBaHus.
10.06¢cnyxvBaHme TYpUCTOB B FOCTUHULIAX.

11.06cnyxrBaHne NnuTaHNeM B BO3AYLLIHOM TpPaHCropTe.
12.TpeboBaHua K NMTaHWIO Ha 6opTy camoneTa .

13.XapakTepuctuka pabpuk 60pTOBOro NMTaHMA

14.MnTaHne TypMUCTOB B XENE3HOAOPOXHOM TpaHCropTe.
15.0praHm3sauus nutaHus B aBTOOYCHbIX Typax

16.0co6eHHOCTUN NUTAHMA TYPUCTOB BOAHOMO TPaHCMOPTa.

17.06wme npaBuna cepBUpOBKK CTONa.

18.MocnepoBaTenbHOCTL Nofaun 60 B peCTopaHe.
19.Xapaktepuctuka npegnpuaTuin 6uICTporo obcnyXxmnBaHus.
20.0OpraHuzauus obcnyxusaHuns no Tuny LWBEACKOro cTona.

21. XapaKTepu1CcTuKa OCHOBHbIX BUAOB NpueMoB 1 6aHkeToB. OpraHu3aums npuema 3akasa Ha 6aH-
KeT.
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22. Tpaanumm pycckoro YaenuTus.

23. CpaBHUTENbHAA XxapakTepUCTNKa YarHbIX LLepeMOHUI HapoaoB A3unu.

24 .OpraHusauma YanHoro 6aHkeTa.

25. OcobeHHOCTM pyCCKOM HaLMOHANbHOM KyXHMU.

26. CpaBHUTENbHAA XapaKTepucTmka NTaHna ABYX CNaBAHCKMX HApPOAoB ( Mo BbIGOpY CTyAeHTA)
27.CpaBHUTENbHAA XapaKTepuCcTMKa ABYX CpeAHea3naTCKnx HapoaoB (Mo BblGopy CTyAeHTa)
28.0cobeHHOoCTM NnTaHma NpubanTUMCKNX HApOAOB.

29.CpaBHuUTenbHasa xapakTepucTuka AByX X HapOAOB HOro-BOCTOYHON A3uK. (No BbIBOpy CTyAeHTa)
30.0cobeHHOCTHN NUTaHUSA AMNOHLEB.

31.0cobeHHOCTU NUTaHNs TypucToB u3 Kutas.

32. OcO6EeHHOCTN KUTaNCKON HaUMOHanbHOM KyxHW. MpoBUHUMANbHbIE OTANYMA KYXOHb.
33.0cobeHHOCTN NuTaHuaA TypucToB n3 Kopen.

34.0c06eHHOCTN NUTaHUA aHIMNYaH.

35.0co6eHHOCTN NUTaHuA TypucToB 13 MicnaHuu.

36.0cob6eHHOCTM opaHLLy3CKOM HaLMOHaNbHOM KyXHMU.

37.0cobeHHOCTU NUTaHUSA UTanbAHLUEB.

38.0c06eHHOCTN NUTaHUA TYpUCTOB U3 BeHrpun.

39.0cobeHHOoCTM NUTaHns Typuctos n3 Erunta

40.0co6eHHOCTM NOBCEAHEBHOMO NMUTAHUSA aMepUKaHLIEB

41. BnvsiHne penurum Ha 0CO6eHHOCTN NUTaHUS.

42.MoprotoBka NpoAyKTOB K noxony. PacueT Heo6xoanmMoro Konm4ecTsa.

43.CocTtaBneHue nnaBatowen packnagku. OTnnymTenbHble YepTbl MMTaHMA B NOXo4ax
Pa3NNYHbIX KaTeropuin CAIOXHOCTH.

44 .OpraH13aumsa nuTaHns TYPUCTOB B NIbIXXKHOM NoXoAe.

45.0praHn3auma NnuTaHusa TYpuCcToB B BOOHOM NOXOAE.

46.0praHn3aunsa NMTaHns B rOPHbIX NOXOAax.

47 NuTaHne B Creneonormyeckom noxoae.

48.0cobeHHOCTM NUTaHUSA B TYPMOXOAE B XapKoe BpeMsi.

49.CyTO4YHbIN paLMoH. KanopnnHOCTb NUTaHuS.

50.MuTaHne TypuCToB B 3KCTPEMArIbHOW CUTYaLUM.

20.1.2 NMpakKTUKo-opueHTUpoBaHHbIe 3aAaHUs

20.1.2.1 3apaHusa Ha npoBepKy chOPMMPOBAHHOCTM NEPBOro KOMMOHEHTbI KOMMETEHLUUMN -
«3HaTb»

B pamkax aucumnnuHbl CTyaeHTam npeparaeTcs NPoOUTU TECTUPOBAHME No NPOMAEHHOMY MaTe-
puany.

TecTOBbI€e 3agaHnA

Tema: HaunoHanbHbIe KyXHU HapoAoB MUpa

1. Kakom KyxHu1 NnpuHaafnexmnt ocobeHHOCTb Xapku 6ntog, Bo oputiope?

a) amepuKaHckon; B) 6onrapckown 6) apabckoi; r) MTanbsiHCKOW.

2. Kakas KyxHsi xapakTepu3yeTcsa 605bLIoM NONyNAPHOCTHI OBEYBbUX ChIPOB U KUCITOMO XXMPHOTo
MoJioka?

a) BeHrepckou; 6) apabckow; B) MCNAHCKOW; ) UTaNbAHCKOW.

3. KyxHs1, kakoW cTpaHbl 65iM3Ka K KaBKa3ckomn?

a) Vinawnm; 6) Weeuun; B) Ky6bl; 1) Bonrapuu.

4. OCcO6EeHHOCTbIO, KAKOW KyXHU ABMAETCS NPUroToBneHne 6ton Ha CBMHOM XMUpe 1 MyYHasi nac-
cupoBKa?

a) amepukaHckon; 6) BeHrepckomn; B) KyGUHCKOW; ) MOHIOSIbCKOW.

5. MacTa ABnaeTca TpaguUMOHHbIM 610A0M, KAaKOW CTpaHbI?

a) NUcnaHuum; 6) Utanuu; B) @paHuum; r) Huaepnanpos.



6. XuTtenu, Kakon CTpaHbl, UICNOMb3YOT B NPUrOTOBNEHUN 651104 MHOXECTBO NPUNpaB M He NbioT
MUHeparnbHy Boay?

a) CWA; 6) AHrnuu; B) Yexuu; r) Ungnm.

7. B KyxHe, Kakom CTpaHbl HE NPUHATO yNoTPebNsiTb MONOKO, KNCITOMOJSTOYHbIE MPOAYKTbI U CbIpO-
Kon4yeHble konbacobl?

a) Kopeu; 6) Kutas; B) BeHrpum; r) Vicnanun.

8. B kakon cTpaHe XUTenu Wmnpoko ynoTpebnaiT pbiby, MOPenpoayKThl, pUC 1 OBOLLY, @ TaKXe He
nobaT pxaHon xne6?

a) Kybe; 6) MoHronuwm; B) AHrnuum; r) icnaxnumum.

9. B kakoW cTpaHe npegnoymTaloT 6apaHunHy, 60nbWMHCTBO 650 BapAT 60MbLLIMMK KyCKaMn 1
npegnoyunTarT Yan?

a) BeHrpuu; 6) Moptyranuu; B) MoHronuu; r) MpaHe.

10. Kakon KyxHu NpuHapiexmT 0Co6eHHOCTb ynoTpebneHnsa 60nbLLIOoro Konm4yecTsa 3aKyCok U1
konbac, a Takxe nogada rapHMpoB OTAENbHO OT OCHOBHbIX 6ntoa?

a) amepukaHckon; 6) HemeLKOoRn; B) 60NrapCKou; r) pyMbIHCKOWA.

11.B Kakon KyxHe 6oraT acCOpTMMEHT CybnpoayKToB, rpmbbl, a Takxe nepsble 6noaa?

a) Hemeukon; 6) apabckon; B) 60nrapcko; r) NonbCKOM.

12.HaunoHanbHbIM 651t040M, Kakor cTpaHbl aBnsetca MAMATbITA?

a) PymbiHuuy; 6) peuun; B) Kybbl; 1) Mcnanuu.

13./3nt06neHHbIM 610A0M, Kakol CTpaHbl ABNSIETCSA NS0B, CBAPEHHbIN ¢ 6060BbIMY (MHOTAA CO
CTpy4Ykamu), oBoLamu, ¢ gobaBneHmemM pactTutenbHoro macna?

a) Aesctpuu; 6) MHamu; B) Yexuu; r) bBpazunun.

14.Kutenun, Kakomn CTpaHbl CYMTAIOT CBOMM HaLMOHanNbHbIM 651t040M 60pLL, ¢ NamnyLwKammn?
a) MonbLwa; 6) YkpaunHa; B) Poccus; r) Benopyccusa

15.B Kakon cTpaHe orpoMHON MONyNAPHOCTLIO NONb3YTCA NYANUHIN?

a) Avrnuu; 6) Nepmanun; B) WBeuwnu; r) CLUA.

20.1.2.2 CocTaBneHue rnoccapus.

Heo6xoaumo cocTaBuTb FOCcCapuii OCHOBHBLIX TEPMUHOB ANCUMMNNHBI « TEXHOMOMMUA U OpraHn3a-
LMA YCNyr NUTaHUs».

20.1.2.3 Pedhepat

Pedepar BbinonHaeTca B cootBeTCTBUMU ¢ OBLLMMN peKoMeHAaLMAMU N0 0POPMIEHNIO, KYPCOBbIX
W BbINYCKHbIX KBanudukaLmoHHbIx paboT, a Takxe FOCT P 7.0.100-2018 Bubnuorpaduyeckas
3anucb. bubnnorpacduyeckoe onvcaHue. HerpamoTHO 0hOpMneHHbIe paboTbl HE MOTYT BbIThb
NpeacTaBneHbl K OLEHKe.

20.1.2.4 Ooknag/npe3eHTaums

Mpe3eHTaumsa BbINOHAETCA C MPUMEHEHMEM TEXHNYECKMX cpeacTs Power Point, C BO3MOXHOCTbIO
MOHTaxa Buaeo, 3Byka. OrpaHnyeHne No BpeMeHMU BbICTYMNNEHUA - 3 MUHYThI.

20.1.2.5 MNepeyeHb Tem ansa pecepaToB, AOKNAAO0B U NPe3eHTaLUN:

1. CoBpeMeHHble MoAEenu opraHM3aLnmmn cHabXxeHns npeanpuaTUin 06LLECTBEHHOMO NUTAHNS.

2. CoBpeMeHHble hopMbl 1 MeToabl 06CNyXMBaHMA B NPEANPUATUAX OOLLECTBEHHOMO NMUTaHUS.
3. CoBpeMeHHble TeHAeHUMM (hOPMUPOBaHUSA pbiHKa ycnyr nutaHusa Poccun.

4. MpuHUMNBI OpraHn3auun n ynpasneHmsa 6aHKeTHOW Cnyx60mn pecTopaHoB.

5. Ponb 1 3HayeHne comenbe B NOBLILLEHMN KaYeCcTBa NpeaocTaBniseMblX YCryr.

6. MpuHuUMNbI hopMMpoBaHNs KapTbl 61104, B NpeanpuaTMaX 06LLeCTBEHHOMO NUTaHUS.

7

. ABTOMaTVI3VIpOBaHHbIe CUCTEMBbI ynpaslieHNA Ka4eCTBOM yCnyr B nNpeanpuAaTmnax 06LI.|,eCTBeHHO-
ro NnTaHuA.

8. Ponb MaTtepuanbHO-TEXHNYECKOro OCHalleHna npeanpuAaTmna nuTaHnA B NoBblLLUEHUN KavyeCTBa
npenocrtaBnAaAeMblX YCIyr.



9. Ponb Npoi0BONbCTBEHHOIO CHAGXEHNS NPeAnpUATUS NUTaAHKS B NOBbILLEHUN Ka4yecTBa Npeao-
CTaBNSEMbIX YCHYT.

10. MoTuBauus 1 coumanbHO-3KOHOMUYecKas NoAAepXKa nepcoHana npeanpusaTis obecTBeH-
HOro NUTaHuA.

11. OpraHuzauusi paboT ¢ ankorofbHbIMWU HANUTKaMu B NpeanpuaTUsiX 0OLLECTBEHHOIO NUTaHUS
12. [Npon3BOACTBEHHBIV KOHTPOJb KA4Ye€CTBa YCAYr MNTaHWUS.

13. CtonoBas nocyaa n 6enbe pecTopaHOB Kak afieMeHT (hopMMpoBaHua «aTMocdeprkn» npea-
npuATKS.

14. TexHonorusi GopMrMpoBaHUS CETEBOMO PbIHKA YCNyr MUTaHUs.
15. OcobeHHOCTM opraHu3auum cnyx6 NUTaHWsa Npu roCTUHULAX.

16. Ycnyru npegnpusituii 6bicTporo obcnyxmnBaHusi, 0cob6eHHOCTM (hOpMUPOBaHUS U MPOABUXE-
HUSA.

17. PecTopaHHbIl TEKCTUIMb KaK MMUAXEBas COCTaBNSAOLLLAA NPEAnpUATHS.

18. MeHepxep no nepcoHany: npodeccrmoHanbHbIn nogdop 1 paboTa ¢ KagpaMmu Ha NpeanpuATH-
AX 0OLLECTBEHHOrO NUTaHUA.

19. OpraHuzauus npouecca obcnyxunBaHma NnoTpebHocTen B NpeanpusaTUmn o6LwecTBEHHOro NuTa-
Hua popmarta free-flow.

20. OpraHuzauusa npouecca obcnyxmnBaHma notpebutenen B npeanpuaTumn obL,ecTBEHHOro NuTa-
Hua popmarta fast-food.

21. OcobeHHOCTV NpefoCTaBEHNs YCNYT NMUTAHUSA B CTOMOBbLIX OTKPbLITOro TMna.
22. OcobeHHOCTU NpefocTaBnenns ycnyr nuTaHua B kadpe obLuero Tuna.

23. OpraHusauusi ycnyr nutaHusa TYpucToB Ha TPaHCMOpTE.

24. OpraHusauusi ycnyr nutTaHusa B MeCTax MaCcCoOBOro OTAbIxXa.

25. PR-conpoBoxaeHue npeanpusatusa o6L,ecTBEHHOIo NUTaHUS.

26. PopmMurpoBaHue nMuaxa NnpeanpuaTUa NUTaHUA B PbIHOYHbIX YCNOBUSIX.

27. baHKeTHbIe yCryrn n 0CO6EHHOCTM NX OpraHn3auun.

28. PeCTOpaHHbI KEUTEPUHT: COBPEMEHHOE COCTOAHMNE U NEPCMNEKTUBbLI PAa3BUTUS.

20.2 MpomexyTo4yHas aTTectauus

MpomMexyToyHas aTTecTaums No AUCUUNINHE OCYLLECTBAETCA C MOMOLLbIO CeayoLLImMX
OLEHOYHbIX CpeacTB:

cobecenoBaHme No BONpocam 3K3ameHa

MepeyveHb 3adaHuli, mem peghepamos, mem rpe3eHmauud, Kypcosbix, 0oKknados, mpebo-

8aHUSs K rnpedcmassieHuro nopmagosuo, 80rPOCO8 K IK3aMeHy (3ademy) u nopsadok popmupoesa-
Huss KM

OnucaHune TexHonornm npoBegeHus

I'IpomexyTquaﬂ artrTectauma npoBoanTCcAd B COOTBETCTBUN C MonoxeHnem o NPoOMEXyTOo4-
HOM aTTecTaumm o6yqa|0w,v|xcq no nporpamMmmMam BbiCLUEro O6pa3OBaHVIF|.

KOHTpOnbHO-n3mMepuTenbHble Matepuarbl MPOMEXYTOYHOW aTTecTaLmmn BKo4atoT B cebs
TeopeTU4ecKre BONpoChl, MO3BOSIAIOLLME OLLEHUTb YPOBEHb MNOSYyYEHHbIX 3HAHUIN, U KOHTPOSIbHbIE
npakTUyeckre 3agaHue Ans oLeHnBaHusa ymeHus obyyatoLLerocsi CBA3biBaTb TEOPUIO C MPAKTUKOW,
WNNCTPUPOBaTb OTBET NpuMepamm, hakTamu, AaHHBIMU Hay4YHbIX UCCNEAOBAHWI, MPUMEpPaMu 1
HabnoaeHnaMM n3 cobCTBEHHON y4e6HOM, NPOM3BOACTBEHHOM NPaKTUK 1 NpodeccnoHanbHOW ae-
ATenbHOCTU. NpKn oLeHnBaHUM NCNOMb3YITCA KayeCTBEHHbIe LWKarbl OLeHoK. Kputepumn oueHuBa-
HUA NPUBEAEHbI HUXE.

[ns oueHnBaHMs pe3ynbTaToB 00y4YeHUs Ha 3a4eTe UCNOoNb3YHTCA creaytoLiye nokasaTe-
nn (3HaHus, yMeHus, HaBblkn 13 n. 19):

3HaHue y4yebHOro matepuana u BnageHvue noHATUNHLIM annapaTom 1 TEOPETUYECKUMU
OCHOBaM AVUCLMMNIWHBI, YMEHUE CBA3bIBATb TEOPUIO C MPaKTUKOMN; CMOCOOHOCTb UNOCTPUPOBATh
OTBET NpumMepamu, hakTamu, AaHHbIMW Hay4HbIX UCCNEAOBaHUA, a Takxe npuMepamu n Habno-
AeHUAMN U3 cobCTBEHHON y4ebHOM, NPOU3BOACTBEHHOW NPaKTUK U NpodeccnoHanbHoOM aAesaTenb-
HOCTUW, AEMOHCTPUPYSA CNOCOBHOCTb aHaNU3npoBaThb NpeacTaBeHHble AaHHbIe.



Ecnu B npouecce ocBoeHns yyebHon ancunnnmnHbl 06yyaoLwmMncs BoINOIHAET HE MEHee
90% npakTudecknx 3agaHui B XOAe TEKYLLEro KOHTPOSS, NMpu 3TOM AEMOHCTPUPYET BriageHune
npodeccnoHanbHOM TEPMUHONOMMEN, NOHATUNHBIM annapaToM U TEOPEeTUYECKUMU OCHOBaMM
ANCUMNINHBI, yMEET CBA3bIBaTb TEOPUIO C MPAKTMKOMN N UNSIIOCTPUPYET OTBET NpuMepamu, hakTa-
MU, A@HHBIMW HAYYHbIX UCCNEeAOBaHNIA, NpUuMepamMmn 1 HabnaeHNAMU U3 CO6CTBEHHON y4ebHOMN,
NPOU3BOACTBEHHON NPAKTUK 1 NPOGECCMOHANbHON AEATENBHOCTU, [EMOHCTPUPYSA CNOCOOHOCTL
aHanu3npoBaTb NPeACTaBeHHbIe faHHbIE, @ TaKXe yMeno BeAeT ANCKYCCUIO B CBOEN MUKPOTrpyn-
ne, rpaMoOTHO U apryMeHTUPOBAHO BblpaxaeT CBOK TOYKY 3pEHUsi B ANCKYCCUMKM NO npobnemam
npodeccnoHanbHoON AeATENbLHOCTU, NPU 3TOM AOMONHAET U, €CNN 3TO HEOOXOAMMO, KOPPEKTMpPYyeT
OTBETbI APYrUX CTYAEHTOB, Y4acTBYET BO B3aUMOOLIEHMBAHUN MO NpeaioXeHHbIM npenogasaTe-
NSIM CXEeMaM OLEHNBAHUS — TO MO pe3ynbTaTaM OLEHMBAHMA B XOA4E TEKYLLEro KOHTpons BbiCTaB-
NAETCA OLEHKA «OTIUYHOY.

[na oueHnBaHnA pe3ynbTaToB 00y4YeHNsi Ha 3a4eTe ncnonb3yertcs 4-6annbHas Wwkana:
«OTMIUYHOY», «XOPOLLOY», «yA0BETBOPUTENBHOY, KHEYA0BNETBOPUTENBHOY.

TpeﬁoBaHMﬂ K BbIMOJIHEHUIO 3a,qa|-w||7|, LKanbl U KpuTepun oueHnBaHnA

YpoBeHb chopmu-

KpuTepun ougeH1MBaHNst KOMMNETEHLNI pOBaHHOCTU fOM- LLikana oue-
neTeHuun HOK
O6yuatowminca B NosiHOM Mepe BnageeTt NOHATUMHBLIM MoBbILIEHHBIN YPO- OTtnnyHo
annapaTtoM AaHHOM 06nacTu Hayku 1 TeopeTU4eCcKnmMm OCHOBa- BEHb

MU OAMCUMNAMHBI, YMEET CBA3bIBaTb TEOPUIO C NPAKTUKON, CMNo-
co6eH nnncTpupoBaTb OTBET NpUMepamMu, hakTamu, LaHHbIMM
Hay4HbIX MCCNeaoBaHuin, NpMMepamMmn n HabnaeHnAMM n3 cob-
CTBEHHOM y4ebHON, NpOM3BOACTBEHHOM NPAKTUK U Npodeccro-
HanbHOW AeATENbHOCTU, AEMOHCTPUPYSI CNOCOBHOCTbL aHanmM3u-
poBaTb NpeAcTaBneHHble AaHHbIE.

OTBET Ha KOHTPONbHO-U3MEPUTENbHbBIA MaTepuan He Bba30BbI ypoBEHb Xopouwlo
COOTBETCTBYET OAHOMY N3 NEepPeUnCrieHHbIX NoKasaTeneun, Ho
obyyarominca aaeT NnpaBuibHbIE OTBETbI HA AOMONTHUTENbHbIE
Bonpocbl. CogepxaTtcs oTaenbHble Npobenbl BO BageHnm no-
HATUIHBLIM annapaToMm, Npu UNNICTPUPOBAHUN OTBETA NpPUMe-
pamu, dakTaMu, AaHHbIMW Hay4HbIX UCCNef0BaHMI, NpUMepamm
1 HabnogeHnAMM N3 cobCTBEHHON y4ebHOoN, NPON3BOACTBEHHOMN

NpaKTUK 1 npoceccrnoHanbHon aAeaTenbHOCTM 0byyatoLmincs
UCNbITbIBAET HEKOTOPbIE 3aTPYyAHEHUS.

OTBET Ha KOHTPONbHO-U3MEPUTENbHbBIA MaTepuan He MoporoBkin ypo- YpoBeneTtBo-
COOTBETCTBYET N0ObIM ABYM U3 NEPEYNCIIEHHBIX NMOKa3aTenewu, BEHb putTenbHo
oby4yaroLminca aaeT HEMosHbIE OTBETbI HA AOMONHUTENbHbIE
Bonpocbl. ObyyaLwmnnca 4EMOHCTPUPYET YaCTUYHbIE 3HAHKA NO
TeopeTUYEeCKNM OCHOBAM AUCLMMNINHLI, NPU UAAKOCTPUPOBAHUA
oTBeTa npumepamu, Pakramu, [aHHBIMW HaY4HbIX UCCrefoBa-
HUIN, NpUMepamMu 1 HabnaeHUAMN U3 cOBCTBEHHON yyebHon,
NPOV3BOACTBEHHOW NPAKTUK U NPOdeCCMOHaNbHON AeAaTeNbHO-
CTM UCMNbITLIBAET CYLLECTBEHHbIE 3aTPYAHEHUA.

OTBeT Ha KOHTPOSIbHO-U3MEPUTENBHbIV MaTepuan He - Heyposne-
COOTBETCTBYET NOOLIM TPEM U3 NEPEYUMCIIEHHbIX NOKa3aTenew. TBOPUTENbHO
O6yuvatowmincs 4eMOHCTPUPYET OTPbIBOYHbIE, (hparMeHTapHble
3HaHus, AonyckaeT rpybble OLWMBKM Npu N3NoXeHUn TeopeTnye-
CKMX OCHOB AUCLMNIVHbI, HE CNpaBnseTcs ¢ 3a4aHneM Unio-
CTPUpPOBaHMA OTBETa NpuUMepamu, paktaMmu, AaHHbIMU HaYYHbIX
nccnegoBaHun, NnpuMepamm 1 HabnraeHNAMM N3 CO6CTBEHHOM
yyebHoM, NPON3BOACTBEHHOW NPaKTUK 1 NPOdECCUOHANBHON
[eATenbHOCTU.




20.2 MNMepe4yeHb BONPOCOB 3K3aMeHa:

1. [laTb NOHATME 1 ONpeAennTb CYLLHOCTb OOLLECTBEHHOMO NUTaHKA Kak cchepbl npeanpuHuma-
TernbCKOW AeATENIbHOCTW.

2. MepeuncnuTb coumanbHble 1 93KOHOMUYECKMe 3aa4um U pyHKLUMM 0OLLLECTBEHHOIO NMUTAHUS
3. [aTtb onpepenexHve TMnNa u Knacca npeanpuaTuil 06LLECTBEHHOIo NUTaHUs

4. HazBaTb OTnMuMTENbHBbIE NPU3HAKM pecTopaHa, kade, 6apa kak Tuna npeanpusaTus ooLue-
CTBEHHOrO NUTaHWUS.

5. [aTb onpegenexHue ycnyru npeanpuaTa obLwecTBeHHOro NUTaHus
6. Kak knaccuduumpyotca ycnyrn npeanpusitusi 6L ecTBeHHOro NuTaHna?

7. B yem oTnuyne ycnyr NnMTaHUsA pectopaHa oT yCnyr ApYrnx TMNoB npeanpusatmsa obLecTBeHHOro
nuTaHma?

8. HasBatb ocHoBononaratowme FOCTbI, perynupytowme AeaTenbHOCTb Npeanpusatua obuye-
CTBEHHOro nutanusa PO.

9. MepeuncnuTb OCHOBHbIE PYHKLIMOHANbHbIE rPyMMbl NOMELLEeHU NPeanpusaTUsa NMTaHNs
10. JaTb 06LLyt0 XapaKTePUCTUKY NPON3BOACTBEHHON M TOProBOW rpynne NoMeLLeHUN
11. B yeM BblpaxaeTcsi MOLLHOCTb NpeanpuaTUs 06LLLECTBEHHOrO NUTaHNUA?

12. MNepeyncnutb cocTaB NOMELLEHUIA AJ1si TpUemMa U XpaHeHUs TOBapOoB; OnpeaenuTb ux yHKLW-
OHanbHOe Ha3HayeHue

13. Bocnpoun3BecTun opraHn3aunoHHY CTPYKTYpY: CTONOBOW, Kade, 6apa n pectopaHa.
14. BocnponsBecTn CTPYKTYpy ynpaBfieHs COBPEMEHHOIO pecTopaHa.
15. HazBaTb BMAbI CHabXeHna NpeanpuATa 06LLECTBEHHOMO NUTaHWA.

16. MNepeyncnute OCHOBHbIE NCTOYHUKM TOBApHbLIX peCypCOB NpeanpusaTis obLLecTBEHHOro NuTa-
HUS

17. OxapaKTepI/I3OBaTb TEXHONOrn4YeckKunm npouecc ToBapoaBmXxeHund B npegnpuaTun nntTaHna

18. Kak AoKyMeHTanbHO opopMnsitoTCA OTHOLLIEHUSA MeXAyY NOCTaBLUMKOM 1 Npeanpusituem oblue-
CTBEHHOro nutaHma?

19. MNpencTaBuTb B BUAE CXEMbl TEXHONOTMYECKNIA MPOLLECC OpPraHn3aLMmn NPOAOBOSIbCTBEHHOIO
CHabXeHus NpeanpuATUiA 06LLECTBEHHOIO NUTaHUS

20. HasBaTb MCTOYHMKN MaTepuanbHO-TEXHONOMMYECKOro CHabXeHUss COBPEMEHHbIX NpeanpusiTUii
nuTaHus

21. [JaTb xapakTepucTuKy BCrioMoraTesbHbIX CyX6 npeanpusituii 06LecTBEHHOro NUTaHKS
22. Kakyto ponb B cocTaBe npeanpusaTus MMTaHus BbINOMHAKT TEXHUYECKME NOMELLEHUS?

23. OI'Ipe,EI,eJ'II/ITb CYWHOCTb onepaTtnBHOro nyiaHnpoBaHMA Ha npeanpuaTuax O6LLI,eCTBeHHOF0 nn-
TaHUA

24. B ybei KOMNETEHLMMN HAXOANTCH BONPOCHI ONepaTUBHOIO NiaHMpPoBaHNS?

25. MNepeuncnuTb KaTeropum HOPMaTUBHBIX [LOKYMEHTOB UCMOSIb3yeMbIX B MPON3BOACTBEHHOW fe-
ATENbHOCTM NPeanpuUsSTUS 0BLLECTBEHHOIO NUTaHNS

26. Kakyto nHchopmauumio 1 B Kakom CTPYKTYpe COAepXUT COOPHMK peLenTyp 61104 1 KyNMHaPHbIX
U3enuin aAns NpeanpusaTuiA obLLECTBEHHOIO NUTAHUS

27. Kakue cBefieHus COAEpPXUT peLenTypa Ha NpurotToeneHun 6noga?
28. OxapakTtepusoBaTtb TexHonornyeckyto kapty (TK) Ha npoun3BoacTBa bntoaa

29. Yem oTnnyaeTca TeXHONMormyeckan kapta Ha Nnponm3BoaCcTBO 651t04a OT TEXHUKO-
TexHonornyeckown (TTK) kapTbl Ha ero NPou3BOACTBO?

30. JaTtb onpeaeneHne MeHio

31. Ha3BaTb BUAbl MEHIO, UCMONb3YEMbIE B NPEANPUSATUSAX 0OLLLECTBEHHOIO NUTaHKSA
32. Kakue hyHKLMM BbINOMHAET MEHIO B NPeAnpuUATUN NUTaHWA?

33. Kakoi npyHLMN NOMoXeH B NOPSA0K pacrnonoXeHus 6roa B MEHIO?

34. Kakue TpeboBaHuA NpeabsaBASAOTCA K BHELUHEMY 0DOPMIIEHMIO KapThl 6riton?
35. Kakune uexun oTHOCAT K 3aroTOBOYHbIM?

36. Kakune uexu oTHOCAT K I0r0TOBOYHbIM?

37. HasBaTb cneunannanpoBaHHble Lexu npeanpuatin 00WwecTBEHHOro NMTaHns
38. Kakune uexum OTHOCAT K MpOM3BOACTBEHHbLIM (BCNOMOraTeibHbIM) MOMELLEHUAM?



39. Kakune uexm npeanpuaTnAa 00LECTBEHHOrO NMUTAHNS! OTHOCAT K OCHOBHbLIM?
40. KaKle POJib B COCTaBe Npon3BOACTBEHHbIX LIEXOB UFpaeT XONOAHbIN Luex?

41. KaKkyto Npou3BOACTBEHHYO POSib BbIMOMHSIOT Ha NpeanpuaTun: SKCneanums, pasaaTtodHas,
xnebopeska, bydet?

42. HasBaTtb I'IpOI/I3BOD,CTBeHHbIl7I nepcoHan npegnpuAatna O6LLI,eCTBeHHOFO nATaHNA
43. Kakumu OOKYyMeHTaMu onpenendeTcad Tpe6OBaHVIFI K Npon3BoACTBEHHOMY I'IepCOHaJ'IY?

44, ,D,aTb onpepneneHne rnpoueccy O6CJ'Iy)KI/IBaHI/IF| n0Tpe6|/|TeJ'|e|7| B npeanpuaTum 06Ll_l,eCTBeHHOFO
nnTaHna

45. Nepeuncnutb oCHOBHblE (HOPMbI METOALI 06CNYXMBaAHWUA HA NPeanpUATUSIX NMUTaAHUS

46. Ha 4em ocHoBaM MpuHUMN NpoLecca caMmoobcnyXnBaHus notpedutenen B NnpeanpuaTnsx
0o6LLEecTBEHHOro NUTaHus

47. B Kakux npegnpuatTuax Ncnosnb3yoT obcnyxmnsaHue opuumnaHtammn?

48. Kakue cTtonoBble Npnbopbl Ha3bIBalOT OCHOBHLIMI?

49. MNMepeyncnuTb Habopbl CTONOBbLIX MPEAMETOB, OTHOCALLMXCA K OCHOBHbIM

50. MNMepeuncnutb CTONOBYIO NOCYAY, UCMOSb3YEMYIO MPU CEPBMPOBKE

51. Ha3BaTb BUAbI CTONIOBOIro 6enba

52. HaseaTb cTaHAapTHbIE pa3mMepbl candeTok

53. B Kaknx cnyvasnx npu cepeMpOBKE CTOJTOB UCMNOSb3YHOT candeTKN-ceTbl, LOPOXKN?
54. Kakune ptoMKK NogatoTca Ana Nogayn BUH: 6enbiX, KpacHbIX, UTPUCTbIX?

55. Kakune proMKKn UCronb3yoT 18 NOAauM KPENKUX ankorosibHbIX HAaNMTKOB: BOOKW, BUCKW, pOMa,
TeKWUnbl, AXXUHa?

56. B Kaknx ptomMmkax nogaroT MrMHeparsnbHble 1 (OpYKTOBbIE BOAbI?

57. HazeaTb nopagok onepawmin No CepBUPOBKE CTONa

58. B Kakown nocrnegoBaTenbHOCTU YKNaAbiBaloT HOXN UM CEPBUPOBKE CToNa?
59. B kKakou NocneaoBaTeNibHOCTY YKIaabiBaoT BUITKN?

60. 'ne moxeT HaxoaAnTbCA candeTka Ha cepBUPOBaAHHOM CToMe?

61. Kak opraHn3oBaH npouecc obcnyxueaHus notpebutenen B pectopaHe?

62. MepeuncnuTb NepcoHan NpeanpuaTUin 06LLECTBEHHOMO NUTAHNSA Y4acTBYOLWMIA B NpoLecce
obcnyxuBaHus notpebuTtenen B pectopaHax n 6apax

63. [atb onpeaeneHunsa 6aHkeTy.
64. [No Kaknm npusHakam KnaccuuumpyroT 6aHkeTbI?
65. MNMepeuncnutb BUAbLI 6aHKETOB

66. KakoBa nocnegoBaTenbHOCTb AENCTBUIN NepcoHana npeanpusituin 06LwecTBEHHOIO NMTaHNs No
opraHuzauun 6aHkeTa?

67. KakoBbl 0COOEHHOCTM OpraHu3aumm 6aHkKeTa ¢ NosfHbIM 06CnyXnBaHMemM ouumaHTammn?

68. Ha3aTb TpagnumMoHHO-UCcNonb3yemMble hopMbl GAHKETHBIX CTOSI0B

69. Kak paccuntaTb KonmyecTBo ob6cnyxumBaroLero nepcoHana ana 6aHkeTHoro obcnyxmeaHna?
70. MNo kakomMy NoBoAYy NPOBOAATCA 6aHKETbI C YaCTUYHbIM 06CNyXBaHMeM opuunaHTammn?

71. B kaknx cny4vasx ny4dwen dpopmon 6aHkeTHOro o6cnyxmeaHunst bypet 6aHkeT-ypLueT?

72. HasBaTb oTnn4muTENbHbIE 0CO6EHHOCTH, NPUCyLNe 6aHKeTy-ypLueT

73. Kak paccuntaTb Heo6xoaMmMoe KONM4eCcTBO CTONOBOW nocyabl 1 npubopos ans 6aHkeTa-
dypiet?

74. Yem oTnmyaeTca 6aHKET KOKTenNb OT 6aHkeTa-dypLueT?

75. B Kakunx cny4dasx pekoMeHayeTCc NpoBOANTb TOPXECTBEHHOE MeponpuaTMe No Tuny «6aHkeT-
yamn»?

76. Kakne OCHOBHbIE 1 AOMNONHUTENbHbIE YCIYrM MMTaHWUA NPEAO0CTaBAAT rOCTUHMYHAA crnyxba
nuTaHna?

77. Kakue Bnapl MEHIO UCNOMb3YIOT PECTOpaHbl NpU rocTUMHULAX?

78. Kakne opMbl 1 MeTOAbI 0OCNYXMBaHUSI MPUMEHSAIOTCA B NPEANPUSTUSX 06LLIECTBEHHOTO Mu-
TaHus Npu rocTMHULax?

79. Ycnyrn Kaknx npeanpuaTin obLLeCcTBEHHOTO MUTaHNA UCMOMb3YOTCA B MeCTax MacCcoBOro OT-
Ablxa: CTaAuMoHax, nnaxax, napkax u 1.4.7



80. Kak meHseTcs npeanoxeHne ycnyr nMTaHnsa B 3aBUCUMOCTM OT CE30Ha B MeCcTax MacCoBOro
oTabixa?

81. Kakue TpeboBaHus npeabsaBnsaoTcsa K 000pyAoBaHNO NepeaBMXHbIX NpeanpuaTiin obLue-
CTBEHHOro NUTaHusa?

82. HazeaTb opraHn3aLnoHHbIe TUMbl 06 bEKTOB 0OLECTBEHHOIo NMTaHMs B MaCCaXUpCKux noes-
nax

83. HasBaTb 0cob6eHHOCTM 06CnyXnBaHMA NaccaxmnpoB BO3A4YLLHOMO TpaHCcnopTa

84. Kakue ycnyru nutaHmsa npefoctaBnsAloT naccaxvpam aBToMoOunbHOro TpaHcnopTa?

85. Kak opraHn3oBaTb OLEHKY KayecTBa 00CnyX1MBaH1sA Ha NpeanpusiTum obL,eCcTBEHHOIo NTa-
Hua?

86. KT0 BXOOUT B KOMUCCUIO MO OLEHKE Ka4yecTBa YCnyr NUTaHWUs Ha Npeanpusitum?

87. Kaknmu aneMeHTaMyn KOMMep4YecKon AesTeNnbHOCTU NPeanpusaTNs 06LLLECTBEHHOMO NUTaHNS
crnepnyeT ynpaenaTb C NO3ULUMN MapKeTUHra?

88. YT0 ABNsieTCA NnpeaMeToM MapKeTUHra B 06LLEeCTBEHHOM NMUTaHNN?

2.2.3 basoBbIv rnoccapun

AymcopcuHe - nepefaya yHKUUIN, KOTopble He ABMASIIOTCA OCHOBHLIMU B AEATENbHOCTU KOMNa-
HWUW, CNEeLManmMcToM CTOpPOHHeNn ompMbl (06cnyxmnBaHne obopyaoBaHua, MHPOPMaLMOHHOE CU-
cTeMm, ybopka nomMmelleHuns, oxpaHa 06 bEKTOB U T.4.)

BaHkem - TOpXECTBEHHOE MEPONPUATME NTMYHOTO UK 0BLLIECTBEHHOIO XapakTepa, CONpoBOXaa-
towero notpebnenune 6ntog n 3akycok bap (FTOCT P 50762-95) - npeanpuaTtue obLecTBeHHOro
nuTaHuA ¢ 6apHON CTOMKOW, peannaytoLlee CMeLlaHHbIe, Kpenkue ankoronbHble, crnaboankoronb-
Hble 1 6e3anKorosibHble HaMUTKK, 3aKyCKK1, [ECEPTbI, MyYHbIE KOHAUTEPCKUE U3LENNS U MOKYMHbIE
TOBapbl

BezonacHocmb nuwu (TOCT P 50763-95) - oTcyTCTBME HE AOMYCTMMOrO PUCKa CBA3AHHOIO C
BO3MOXHOCTbIO HaHeceHus yuepba

Be3onacHocmb ycsyau Npeanpustus 06LLEeCTBEHHOrO NUTAHWUS - KOMIMIIEKC CBOWCTB YCNyri npu
KOTOPbIX OHa NOA BAIMSAHNEM BHYTPEHHUX U BHELUHMX OnacHbIX (BpeaHbIX) (hakToOpoB OKa3biBaeT
BO3AENCTBME Ha NOTpPebuTens He NoaBeprasa ero Xu3Hb, 340POBbE Y UMYLLLECTBO PUCKY
HuazHocmuka MeHH - MapKEeTUHIOBbIN MHCTPYMEHT OLEHKN SKOHOMUYECKO Lienecoobpa3HoCTy
BKJTOUEHME 6104 onpeaeneHHoro acCopTMMEHTa B MEHIO pecTopaHa

3akycoy4Hasi - npegnpusTne o6LLECTBEHHOMO NMUTAHUSA C OFPAaHNYEHHBIM aCCOPTUMEHTOM brtop,
HECNOXHOro NPMroToBNEHUA U3 ONPeAENEeHHOro BUAa Cbipbs U NpeaHa3HayeHHoe ana ObicTporo
obcnyxuBaHusa noTpedbutenemn

UHAycmpus ecocmenpuumMmcmea - chepa NpeanpuHMMaTenbCTBa COCTOALLANA U3 TaKUX BUOOB
0o6CcnyXnBaHusa, KOTOpbIE ONMMPAKTCA Ha NPUHLUMMBI FOCTENPUMMCTBA, XapaKTEPU3YLLMECS LeA-
POCTbIO N ApYyXentbnem No OTHOLLEHUIO K FTOCTAM

Kadgbe - npegnpusTusi No opraHM3aummn NuTaHua 1 oTapixa noTpebutenen ¢ npegocTaBneHnemM
OrpaHMY€HHOro NO CPaBHEHUIO C PECTOPaHOM aCCOPTUMEHTa NPOAYKLMN

Kayecmeo KynuHapHoOU npodyKyuu - COBOKYNHOCTb CBONCTB KyJIMHAPHOM NpoAayKuuu, obycnas-
NBaOLLMX €€ NPUroAHOCTb B AarnbHenwwen obpaboTku 1 / unmn ynotpebneHusa B nuwyy, 6esonac-
HOCTb Ana 340pOBbsA NOTPebuTenein, cTabunbHOCTbL COCTaBa NOTPEOUTENBLCKMX CBOWCTB
Kayecmeo ycnyau npednpusimusi obujecmeeHH020 rnumaHusi - COBOKYMHOCTb XapaKTepUCTUK
ycnyru, onpeaensowmx e€ cnocobHOCTb YAOBNETBOPATL YCTAHOBIIEHHbIE UK Npeanonaraemble
notpebHoCTM NnoTpebutens

KeltimepuHea - bopma opraHnsaumm nuTaHus, Npu KOTOpon 06CnyXnBaHNE KITMEHTA NPOUCXOAUT
He B 3aJ1e pecTopaHa, a C Bble340M Ha NMUKHUKK, Npe3eHTauumn, cBaabbbl n oducel

Knacc npednpusimusi obujecmeeHHO20 numaHusi - COBOKYMHOCTb OT/IMYUTENbHbIX NPU3HAKOB
npeanpuaTUA onpeaeneHHoro Tuna, XxapakTepusyoLmx Ka4ecTBo NpeaocTaBnseMbix YCnyr, ypo-
BEHb 1 ycnoBusa obcnyxmnBaHus

KynurnapHasi npodykyus - COBOKYNHOCTb 610/, KyNMHaPHbIX 30ENUIN U KynnHapHbIx N/ Heza-
BMCMMBbI pECTOpPaH - NpeanpuaTne obLLEeCTBEHHOrO NUTAHNUSI C OPraHN3aLMOHHO-X03ANCTBEHHOM
060Cc06/1EHHOCTLI0, HAAENEHHOE NpaBaMm FOPUANYECKOrO LA, CaMOCTOATENBHO onpeaensoLwme
TaKTUKY U CTpaTernio NoBeAeHUs Ha PeCTOPaHHOM pPbIHKe



lNpednpussmue obwecmeeHHO20 NUMaHus - NpeanpuATNe, NpegHa3HavYeHHoe Ana NpoM3Boa-
CTBa KyNMHaPHOW NMPOAYKLUNN, MYYHbIX, KOHAUTEPCKUX N BYNOYHbIX U3LENUIA, NX peanv3aumm n
(wnwn) opraHusaumm noTpebneHns

lNMpou3eodcmeeHHasi npozpamMma - (MEHIO) peCTOpaHHO-CNeLManmM3MpoBaHHbIN NnepeyeHb 6ntoa,
N30enuin n HaNnUTKOB KOTOpPbIe NpeanaranTca NoceTUTeNaM nNpeanpuaTs, 3aBUCALLMIN OT ero
Knacca n ocobeHHocTen Tna

lMpouecc obcnyxueaHus - COBOKYNHOCTb Onepaunii, BbINOMHAEMbIX UCMOSTHUTENIEM NPU HEMNO-
CpencTBEHHOM KOHTAKTEe C NoTpedbutenem ycnyri npu peanm3auum KynMHapHOn NpoayKuum n op-
raHuM3aumm pocyra

PecmopaH - nctopuyecku onpeaeneHHasa opraHm3aumoHHasn chopma yHKUNMOHMPOBaAHNSA PECTO-
paHHOro 6usHeca, npegnpusaTue obLecTBeHHOro NuTaHns, obnagarmLime TEXHUKO-
OpraHM3auMoOHHbIM €OUHCTBOM U 93KOHOMUYECKON 060CO6IEHHOCTbBIO

PecmopaH - npegnpuatma obLeCTBEHHOro NMTaHns C LUMPOKMM acCoOpTUMEHTaM Bntof CROXHOro
NPUroTOBNEHMSA, BKIIOYasA 3aKa3Hble U (pMpMEHHbIE BUHO-BOAOYHbIE, TabayHble N KOHOUTEPCKME
n3nenus, NoBbILWEHHbIM YPOBHEM 0OCYXMBaHWA B COMETAaHMM C OpraHM3aumen otapixa
PecmopaHHbIl 6usHec — cepa NpeanpuHUMaTeNnbCKON AeATeNbHOCTU, CBA3aHHas C OpraHu3a-
LMen 1 ynpaBrneHneM pecTopaHoM UIN MHbIM NpeanpuaTne obLLEeCTBEHHOrO NUTaHWUs, HanpaBs-
NeHHan Ha yAO0BMETBOPEHNE NMEIOLLMXCA NOTPeOHOCTEN Ntoaen BO BKYCHOWN, pa3HO06pa3Homn u
300pOBOK NWLLE, a TaKXe Nony4YeHna Nprubbinu

PecmopaHHbIl pbIHOK - 3KOHOMUYEecKas cpepa (hopMMpoBaHNs pecTopaHHoro bmusHeca, onpe-
AENALLAsa ero TOBapHO-AEHEXHbIE OTHOLLEHWSA, OPUEHTUPOBAHHbBIE Ha 0OCNYXUBaAHUE KITMEHTYPbI
N n3BneveHuns npnbbinm

PecmopaHHbIU cepauc - KOMMNSIEKC KAYECTBEHHbIX XapaKTEpPUCTUK PECTOPaHHbIX YCIyr, BKIlOYa-
IOLLMIA YCNYrn NUTaHusA, notpebneHna n obcnyxmsaHna notpedutenen

Pecmopamop - npegnpvHuMmaTesib peCTOPaHHOro pbiHKa, COOCTBEHHUK UK yNpaBnaioLWwmi pe-
CTOpPaHHOM WS CETbIO PECTOPaHOB

C6opHuk peyenmyp 651100 - OCHOBHON HOPMATUBHO-TEXHONMOrMYECKUI LOKYMEHT NpeanpuaTuii
nutaHua. Ceog peuenTyp 1 pernameHTaunin no o6paboTku pasnnyHoro BMAa Cbipbsi, BbiMyCKOB
N/ 1 oUEeHKN KayecTBa roToBOM KyJIMHaApPHOM NPOayKLNK

Cemeeol pecmopaH — npeanpuaTne obLeCTBEHHOro NUTaHMA NpMHagexalume KpynHbiM Top-
roBO-(pMHaHCOBbLIM WS TOProBO-NPOMBILLMIEHHBIM FPYNNam, HaxoAsLWwmnecs B yripaBieHu eauHoro
LEeHTpa, MMeLLIEE LLeHTPanM30BaHHOE CHabxeHne cbipbs 1 N/ 1 CTaH4APTU3MPOBAHHOE MEHIO
Cneyuanu3supoeaHHbIl pecmopaH — npeanpuaTne obLweCcTBEHHOro NMTaHKA C ONpPeAeneHHON
TeMaTU4eCKON HanpaBIEHHOCTbK CBOEW AEATENBHOCTU B 06/1aCT aCCOPTUMEHTA U TEXHOSI0TM
6nton, UHTEpbepa, ycnyr, dopM 1 MeTofoB 00CNyXnBaHUS

Cmonoeas - obwenoctynHoe unu obecnyxusBatowee onpeaeneHHbii KOHTUHIEHT noTpebutenen
npeanpuaTUa o06L,EeCTBEHHOMO NMTaHNs, NPON3BOASALLMIA U peanu3ytollas 6ntoaa B COOTBETCTBUN C
pa3HO0bpa3HbIM MO AHAM HeAENU MEHIO

TexHoso2u4eckasi kKapma - ocHoBoun paboyen HT[] Npon3BOACTBEHHbIX LIEXOB pecTopaHa, pe-
rnamMeHTUPYLNA peLenTypy 1 TEXHOSOIMIO NMPOU3BOACTBA KyNMHAPHOro U3aenus
TexHosnoz2u4eckull npouyecc - psa nocnenoBaTenbHbIX TEXHONOrMYEeCKMX onepauuin no obpabot-
KW Cbipbs, N/ 1 BbINyCKY rOTOBOW KyNIMHAPHOW NPOAYKLMM Ha NPeAnpuATMAX 06LLEeCTBEHHOro Nu-
TaHuA

Tun npednpusimusi obuwiecmeeHHO20 NUMaHUs - BAZ NPEANPUATUA NUTAHNA C XapaKTEPHbLIMM
0COBEHHOCTAMM 0BCNYXUBAHWUS, aCCOPTUMEHTa peann3yemoin NpoayKuum 1 HOMEHKNaTypbl
npenocTaBnsgeMbix NOTpebutenamm ycnyr

Ycnyesa numaHusi 6apa - ycrnyra rno U3roToBfieHUIO U peannaaunm LWMPOKOro acCopTUMEHTA
HaNWTKOB, 3aKyCOK, KOHOUTEPCKUX U3AENNIA, NOKYMHbIX TOBAPOB, NO CO34aHMI0 YCNOBUIA A8 UX MNO-
TpebneHusn y 6apHon CTONKN nnn 3ane

Ycnyza numaHus 3aKyco4YHOU - yCcrnyra no U3roToBIEHNIO Y3KOro aCCOPTUMEHTA KyJNIMHAPHOM
NpoAyKLMMK, B TOM YMCIEe U3 ONpeAeneHHoro Buaa Cbipbs, a Takxe co3fgaHus yCnoBum onsa ee pe-
anumsaumm 1 notTpeodnenus

Ycnyza numaHus kagbe - ycnyra no NnpuroToBAEHMIO N peanu3aumm KyfMHapHON NpoAayKLmMmn 1
MOKYMHbIX TOBApPOB B OrpaHNYEHHOM aCCOPTMMEHTE MO CPABHEHMIO C NPeanpuATUSMN OPYrnX TU-



MOB N B OCHOBHOM HE CITIOXHOrO NPUroTOBMEHWSA, @ TaKXe No CO3[4aHUI0 YCNOBUIA A1A UX NOTpe6-
neHua Ha npeanpuaTum

Ycnyea numaHusi pecmopaHa — ycrnyra no npuroToBfeHNo, peanusaumm n opraHmsaumm no-
TpebneHunsa WMpOoKOro accopTuMeHTa 6nto4 n M3aennii CIoXHOro NpUroToBIEHNS!, MOKYMNHbIX TOBa-
POB N BUHO-BOAOYHbIX M3AENNNA, OKa3blBaeMyto KBannguumpoBaHHbIM NPON3BOACTBEHHbLIM N 06-
CNy>XMBaOLLMM NEepPCOHANoM B YCIOBUSAX MOBbILLEHHOro KoMdopTa U ypoBHS MaTepuasnbHo-
TEXHMYECKOro OCHalLleHMs B COYETaHUN C opraHM3aumen gocyra

Ycnyea numaHusi cmonoeou — ycnyra no U3roToBfeHU0 KyJIMHApHON NpoayKunn pa3Hoobpas-
HOW NO AHAM UNK cneunanbHbIX paLMoHOB NUTAHMA ANS Pa3nNnYHbIX FPynn 06CnyXXMBaemMoro KoH-
TUHreHTa, a TakXe No Co34aHuI0 YCNOoBUI AN peanu3aLumm n opraHm3aumm nx notpebneHums Ha
npeanpuaTUmn

Ycnyeza npednpussmusi obuwecmeeHHO20 numaHus - pe3ynbTaT OeaTeNbHOCTN NPeanpuaTUs n
npeanpvHMMaTens no yaoBneTBOPEHMIO NOTpebHoCcTen NnoTpebuTtenen B NUTaHMN 1 NpoBeAEHNN
aocyra

@PpaHyali3uHe - CUICTEMA OTHOLLEHUI B pecTopaHHOM BuaHece, Npyn KOTOPOM OfjHa KOMMNaHUs ne-
pefaeT Apyrov NnpaBo Nosib30BaTbCsl CBOEW TOProBOM MapKoW U TEXHOSOMMSIMU Ha onpeaeneHHbIX
YCNoBUsX

AKos102U4HOCMb yCIly2U - KOMMNSIEKC CBOWCTB NPOAYKLMW, YCAYT, NPU KOTOPbIX OKa3biBaeTcA
BO34ENCTBUE Ha OKpYXaloLLyto cpefy He noaBepras €€ pucky.
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