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PABOYAA MPOrPAMMA YYEEHOM AUCLUMIUHDI

b61.B.06 YcTHaa 6uM3HeCc-KOMMYHMKaLMA Ha NepPBOM MHOCTPAaHHOM A3biKe (aHrIMICKNiA A3bIK)

1. lndp n HaumeHOBaHMe HanpaBlieHUA NOAroToBKU/cneynanbHOCTHU:
45.03.02 JluHreuctuka

2. Mpodunb noagroTroBku/cneunanmsaumm:
Teopus 1 npakTMka MeXKynbTYPHON KOMMYHUKaLMK

3. KBanudmkaumsa (cteneHb) BbiNyCKHUKA: Gakanaep
4. ®opma oGyyeHUs: ovHas

5. Kadbeapa, otBevarowwan 3a peanmsauuio AUCLUUNIUHDbI:
Kadbegpa aHrnumnckon cunonormum

6. CoctaButenn nporpammbl: [lonoBa [apbss AnekcaHOpoBHa, K.(p.H., [OOLEHT,
BoyapoBa MapuHa BnagumupoBHa, K.(.H., goueHT, 3aBbsanosa Jlunua AnekceeBHa, K.d.H.,
npenogasatenb, CtenaHuwesa Codbsa AnekceeBHa, npenogaBaTerb.

7. PekomeHaoBaHa: Hay4Ho-meTogmMyeckum coBeTom hakynoteTta Pl o,
npotokon Ne 8 ot 01.04.2024 r.

8. YuebHbIn roa: 2025/2026, 2026/2027, 2027/2028, CemecTp: 4-8



9. LUenu u 3agaun y4ebHOM AUCLUNIIUHDI:

10.

11.

Lienb gucumnnuHbl — 03HAKOMIIEHNE CTYAEHTOB C 6a30BbIMW AUCKYPCUBHBIMU CTPATEMMSIMM
MHOSI3bIYHOTO MOBeAeHUss B cdepe [OEernoBOM KOMMYHMKaUMW, a TakkKe C OCHOBHbIMM
ANCKYPCUBHbLIMU OCOBEHHOCTSMM YCTHON AEMOBON KOMMYHUKALMN B MHOSI3bIYHOW S3bIKOBOWA
KynbType.

Peanusauma nocTaBneHHOW LUenuM OCYLLIeCTBRAeTcA Onarogaps peLlleHuo creayroLmx
3agav:

1) pa3BuUTb N yCcoOBEPLUEHCTBOBATbL pedvYeBble YMEHUA, 3a0eMCTBOBaHHbIE HA KaXQoM aTane
BedeHus ananora/nonunora Ha MHOCTPAHHOM A3blKe B YCINOBUAX 6|/|3Hec-cpep,b|;

2) 03HaKOMUTb CTYAEHTOB C SA3bIKOBbIM KOMMOHEHTOM YCTHOrO AenoBoro obuweHus Ha VA,
Hanp. A3bIKOBblE CPeACTBa KOreaum U KOrepeHTHOCTU, CPpeACcTBa NoaAepXaHus pannopTta ¢
aygutopuen, , cnocobbl SA3bIKOBOro 0hopMreHus Hadana, OCHOBHOM 4acTu U 3aKMNioYeHus!
Avarnora/nonunora B ycrnoBusi GU3Hec-cpeabl;

3) no3HakOMUTb 0BYy4YaloOLLIMXCS C TEXHOMOrMen noaaepkaHus apdeKTMBHOMO pannopTta B
YCTHON [EernoBo/ KOMMYHMKAUMM C LENeBon ayautopuen, moaensiMu npoayKTUBHOIO
B3aUMOOENCTBUS C OPYIMMM Yy4YacTHUKAMW KOMMYHMKaLMM Ha BCEX CTaauax OOLLeHus,
9TMKETOM [€efoBOM  KOMMYHWUKaUWUW, OOMyCTUMbIMWM/ ~ HEAONYyCTUMbIMU  BapuaHTaMu
opraHvM3auMm u nogjaunM coobLiaemMon BO BpeMmsi auanora/monunora UHgopmaumu,
PUTOPUKO-3TUKETHBIMM MOAENSIMU NOBEAEHUS TOBOPSILLETO.

MecTo y4yebHOM AucumnnuHbl B cTpykType OOMM: aucumnnuHa 51.B.06 YcTHas 6usHec-
KOMMYHVKaLMs Ha NepBOM WHOCTPAHHOM £A3blKe (aHIMUACKUA A3blK) BXOAMT B 4acTb,
dopMmnpyemyto yqacTHMKaMm obpasoBaTtenbHbIX OTHOLWEHU, brnoka b1.

MnaHupyemble pe3ynbTaTbl 0O0y4eHUA MO AUCLMUNIIMHE (3HAHUA, YMEHUsl, HaBbIKW),
COOTHECEHHble C NNaHUMpyeMbiMM pe3yNbTaTaMu OCBOEHUsi obGpa3oBaTesibHOM
nporpaMmmbl (KOMMNeTeHUMSAMU) U MHAUKATOPaMXU UX JOCTUXKEHUS:

Koa HasaHue Koa(bl) Unankatop(bl) MnaHupyemble pesynbTaThl
KOMNeTeHuunn obyyeHns

YK-4 CnocobeH YK-4.1 | Belb1MpaeT Ha MHOCTPaHHOM | 3HaTb: pUTOPUYECKME,
OCYLLeCTBNATb A3blke KOMMYHUKaTUBHO CTUMNNCTUYECKNE U A3bIKOBbIE
OeNoBYIO npuemnemble ctpaterm HOPMbI U NPUEMbI, NPUHSATbIE B
KOMMYHUKaLWMIo B Aenosoro obLeHns chepe 0enoBov KOMMYHUKaLMN
YCTHOW 1 Ha rocygapCTBEHHOM SA3blke
MMCbMEHHOWN Poccunckon degepaunn n
dopmax Ha N3y4aeMblX MHOCTPAHHbIX S3bIKaxX
rocyaapCTBEHHOM
Aa3blke Poccunckon YMeTb: ncnonb3oBaThb
depepauunn n afieKkBaTHble CTpaTerMm n TakTUKMK,
WMHOCTPaHHOM(bIX) CNocoOCTBYOLLNE YCMNEXY B
a3blke(ax) cthepe 0enoBon KOMMYHUKaLMN

Ha rocygapCTBEHHOM S13blKe
Poccuinckon ®egepauunm n

BrnageTb: HaBbikamu
cTpaTermm n TakTuk,

CNoco6CTBYOLLMX AOCTUXKEHWNIO
nocrasBfieHHOM Lenu B cdepe

n3yvyaeMbiX MHOCTPAHHbIX A3bIKaX

BapbpoBaHNA KOMMYHUKaTUBHbIX




[enoBoro ooLieHns

YK-4.5 Brniageet nHterpatMBHbIMU 3HaTb: puTOpUYeckue,
KOMMYHMKaTUBHBIMMN CTUNNCTUYECKNE U SA3bIKOBbIE
YMEHUAMN B YCTHOM U HOPMbI U NPUEMbI, NPUHSATbIE B
NMUCbMEHHON MHOSA3bIYHOM pasHbIX cdrepax yCTHOM U
peun NMMCbMEHHON KOMMYHUKaLMK Ha
N3y4aeMOM MHOCTPAHHOM SA3blKe
YMeTb: NCNonb3oBaThb
afieKkBaTHble CTpaTerMn n TakTUKK,
crnoco6CTByOLLMNE yCnexy B
pasHbIX cdrepax yCTHOM U
NMMCbMEHHON KOMMYHUKaLMK Ha
N3y4aeMOM MHOCTPAHHOM SA3blKe
Bnagetb npuemamm
3 dHEKTMBHOIO pe4EBOro
obLeHns Ha nsy4yaemom
WMHOCTPaHHOM 513blke
B PasfMyYHbIX KOMMYHUKATUBHbIX
chepax B NMCbMEHHOW U YCTHOWM
dopme
MK-4 CnocobeH MK-4.2 Bnageet HeobOxoanmMbIMun 3HaTb: TUNUYHbIE CLEHapun
BbICTYMaTb B PO WHTEepaKunoHanbHbIMA 1 B3aMMOAENCTBUSA y4aCTHUKOB
nocpegHvka Mexay KOHTEKCTHbIMW 3HAHUSAMW, MEXKYIbTYPHOW KOMMYHUKaUnn, a
npegcraBuTensamu NO3BOSAOLLMMU TaKke KynbTypHO cneunduyeckme
cBoen n npeogonesaTb BrnsHWE HOPMbI OXXMAAHUSA OTHOCUTESTbHO
NHOSA3bIYHON CTEpeoTUnoB n A0MYyCTUMOro NOBeAEHNS B
KynbTypbl B 06LLen afjanTnpoBaTbCs K PasnMyHbIX TUNax MHTepaKLUmn.
n N3MEHSOLLMMCSH YCITOBUSM
npodgeccroHasnbLHO npw KOHTaKTe ¢ YMeTb: agantmpoBaTbCs K
" chepax obeHuns npegcraBuTensaMm ANHaMNYHO pas3BUBaOLLNMCS
pasnuYHbIX KyNbTyp B YCINOBUSIM MEXKYNbTYPHOMO
obLen n B3auUMOENCTBUS; NpeoaoneBsaTtb
npodeccmnoHarnbHom cdhepax | BINAHNE ITHUHECKUX
obLeHns reTepocTtepeoTunoB
BrnageTtb: BepbanbHbIMn 1
HeBepbanbHbIMU MexaHU3MamMu
NOCTPOEHUS 3IPAEKTUBHOMO U
rapMOHMYHOIO B3aMMOOENCTBUS B
KOHTEKCTE MEXKYNbTYPHOIO
o6LeHnst; HaBbIKaMK
NPOrHO3NPOBAHUSA, YNPEXAEHUSA U
npeaoTBpaLLeHNsa NOTeHUNanbHO
BO3MOXHbIX cO0€eB B
MEXKYITbTYPHOM 06LLEeHNN
MK-5 CnocobeH MK-5.2 Bnageet ocobeHHOCTAMMU 3HaTb: 0COBEHHOCTN OCHOBHbIX
ncnonb3oBaTb AN onumnanbHoro, perncTpoB obLieHns B obwen n
peLueHus HenTparbHOro n npodeccrmoHansHon cepax
npogeccnoHanbHbI HeoMLUManbHOro perncTpoB | OBLEeHNS.
X 3aa4y cBobogHoe 0o6LeHNs B yCTHON 1
BnageHve NMCbMEHHON KOMMYHUKaUMM | YMeTb: pacno3HaBaTb PErmcTpbl

n3y4yaeMbiM A3bIKOM
B ero

B obLen n
npodeccmnoHanbHom cgepax

0o0LLEeHNs; Cnonb3oBaTh
perncTpbl o6LWEHNs coobpasHo




nuTepaTypHon
dopme B
pasnuyHbIX TUNax
YCTHOM 1
NMUCbMEHHOM
KOMMYHMKaLmn

obLweHns

TekyLen KOMMyHUKaTUBHOM
cuTyaumm

BnageTtb: HaBblkaMmu
0bOpMNEHUSI MMCbMEHHON U
YCTHOW peyn B COOTBETCTBUN C
BblOpaHHbLIM PErNCTPOM 00LLEHMS;
HaBbIKaMW NepeKnoYeHNss Mexay
pernctpamm obLeHns

12. O6bemM AMCUMNIINHBbI B 3a4€THbIX eAuHULax/yacax B COOTBETCTBMU C Y4EOHbIM
nnaHom — 9 3ET / 324 yacos.

dopMa NPOMEXYTOYHOM aTTeCcTalUumn: 3a4eT, 3a4ET C OLIEHKOM, KOHTPOmbHas paboTa

13. TpyaoemMKoCTb NO BUAam y4yebHon paboTtbl:

TpygoemkocTb
Bua yuebHoit paboTbl Bcero Mo C:MeCTpaM 5
4 5
CemMecTp | cemecTp | cemecTp 7 cemectp cemecTp
AyanTOpHbIE 3aHATUS 152 36 34 32 26 24
nexkumn
B TOM NpakTJeckme 152 36 34 32 26 24
yucne:
nabopaTopHbie
CamocToaTenbHasa paboTa 172 63 20 31 46 12
dopma NpoOMeEyTOUYHOW KOHTpOmnbHas | 3a4yeT C
3ayeT 3ayeT 3ayeT g
artTectayum paboTta OLIEHKOWN
Wtoro: 324 99 54 63 72 36
13.1 CoaepxaHne AUCLUNIIUHDbI:
Peanusaunsa
n/n |HanveHosakue pasgena Copeparve pasgena ANCUUnvHbl pasaena
AUCLMNIMHBI AVCUANINHEI
C NMOMOLLIbIO
OHIamnK-
Kypca, QYMK

MpakTMyeckne 3aHATUA

1. [Starting a conversation

OCHOBHble CTpaTerMn 1 TakTUKKU Havana guanora.
TeMmbl, KOTOPbIX crieayeT usberaTtb

https://edu.v
su.ru/course
Iview.php?id
=5578

2  [Talking about jobs

Mprembl onucaHusa paboymx 06a3aHHOCTEN.
Heobxoaumble 3HaHUA N yMeHUs

https://edu.v
su.ru/course
/view.php?id
=5578




3 Showing interest in O hekTnBHbIE CTpaTernm obmeHa nHgopmaumen. | https://edu.v
other people Kak JOHeCTM CBOI TOUKY 3peHusi 10 cobeceaHuka | Su.ru/course
Iview.php?id
=5578
4 Exchanging information)YnpaxHeHus — «negokosbl». CTpaterum https://edu.v
nogaepXaHus nHTepeca y cobecegHuka su.ru/course
Iview.php?id
=5578
5 |Cold calling «X0onogHble 3BOHKN»: OCHOBHbIE Nnpasuna un https://edu.v
0COBEeHHOCTH. su.ru/course
Iview.php?id
=5493
6 Confirming or HasHauyeHue, nepeHoc n oTMeHa https://edu.v
rearranging 3annaHnpoBaHHO BCTPeUM. SA3bIKoBble M peyeBble | Su.ru/course
appointments 0COBEHHOCTH. Iview.php?id
=5493
7 Making a complaint on [CTpaternm n TakTnukn paboThbl ¢ xanobamu. https://edu.v
the telephone CtpaTerum sBexnusoctun. OTkasbl su.ru/course
Iview.php?id
=5493
3 Running a face-to-face |OpraHmsauus n nposegeHne BusHec-BCcTpeuHn, https://edu.
meeting coBeLlaHus. MNnaHMpoBaHue, Yek-NnCThbl, vsu.ru/cour
NOCTMXXEHNE KOHCEHCYyCa sel/view.ph
p?id=5493
9 Negotiating agreement [[leperoBopHbI NpoLecc, ero nrnaHMpoBaHue u https://edu.
0COBEHHOCTN. vsu.ru/cour
sel/view.ph
p?id=5493
10 |Assigning action points PacnpegeneHue cnyebHbIX Nopy4YeHuin n https://edu.
KOHTPOIb BbIMNOMHEHUS vsu.ru/cour
se/view.ph
p?id=5493
11 |Presenting a product or|[TpeseHTaumsa ToBapa unm ycnyru https://edu.v
service su.ru/course
Iview.php?id
=5493
12 |Closing a sale OcyLecTBrneHne caenku B pasnuyHblx otpacnax | https://edu.v

su.ru/course
/view.php?id




=5493
13 |A successful job YcnewHoe npoxoxaeHme cobecenoBaHns https://edu.v
interview su.ru/enrol/i
ndex.php?id
=4637
14 Brands MmoGanusauus, npoaBmxeHne 6peHaoB https://edu.v
su.ru/enrol/i
ndex.php?id
=4637
15 |Business travelling CnyxebHble KOMaHAMPOBKN: OCHOBHbIE https://edu.v
0COOEHHOCTU su.ru/enrol/i
ndex.php?id
=4637
16 |[Changesinan M3meHeHns B opraHmsauumn, CnusiHne u https://edu.v
organization nornoLjeHmne KoMnaHum su.ru/enrol/i
ndex.php?id
=4637
17 |Organisational CTpyKTypa KOMNaHuK1, COCTaBnsOLLMNE HYacTn https://edu.v
structure yCcneLHon opraHmMsauunm su.ru/course
Iview.php?id
=5493
18 |Advertising Peknama n peknamHbin 6GusHec: OCHOBHbIe 4epThl | https://edu.v
1 0COGEHHOCTH su.ru/course
Iview.php?id
=5493
19 [Human resourcesin a [KagpoBble pelleHus B opraHu3awmm https://edu.v
company su.ru/course
Iview.php?id
=5493
20 |International market  |[MexgyHapogHble PbiHKM U UX pa3BUTUE https://edu.v
su.ru/course
Iview.php?id
=5493
21 |Business ethics BusHec-aTuka: npasuna nosegeHns https://edu.v
su.ru/enrol/i
ndex.php?id
=4637
22 |Competition 3aKoHbl pa3BUTUSA KOHKYPEHLUK https://edu.v
su.ru/enrol/i
ndex.php?id
=4637
13.2 Tembl (pa3genbl) AUCUUNIIUHBI U BUAbI 3aHATUN:
o Buapbl 3aHATUIA (KONMYECTBO YacoB)
0 HanmeHoBaHue Temsbl
n/n (pasgena) ancumnnHbl Jlekumn Mpaktuye | CamoctosTens Bcero
CcKne Hasa paboTa
1. Starting a conversation 6 8 14
2. | Talking about jobs 6 8 14
3. | Showing interest in other people 7 8 15
4. | Exchanging information 7 8 15
5. Cold calling 7 8 15
6. Confirming or rearranging appointments 7 8 15
7. Making a complaint on the telephone 7 8 17
8. Running a face-to-face meeting 7 8 17




9. Negotiating agreement 7 8 17
10. | Assigning action points 7 8 17
11. | Presenting a product or service 7 8 17
12. | Closing a sale 7 8 17
13. | A successful job interview 7 8 17
14. | Brands 7 8 17
15. | Business travelling 7 8 17
16. | Changes in an organization 7 8 17
17. | Organisational structure 7 6 17
18. | Advertising 7 8 17
19. | Human resources in a company 7 6 17
20. | International market 7 8 17
21. | Business ethics 7 8 17
22. | Competition I 8 17

UTtoro: 152 172 324

14. MeTogu4yeckue yKkasaHUA Ans o6y4aroLWmxcs N0 OCBOEHUIO AUCLUNIIUHbI:

MpucTynas K usyyeHno aucumninHel, obyyaroemMycs HeobxoaMMoO BHUMAaTESIbHO 03HAKOMUTLCS C
TEeMaTU4yeCKMM TMaHOM 3aHATUA, CMUCKOM pPeKOMeHOOBaHHOM y4yebHOW nuTepaTypbl, YSACHUTb
nocregoBaTenbHOCTb BbINONHEHNS MHOUBUAYANbHBIX (CAMOCTOATENbHbIX) YY4ebHbIX 3a4aHUN.

Ha npaktnyecknx 3aHaTMAX NpoxoauT obcyxaeHne n otpaboTka maTtepuarna nekuun, BoliNofIHEHWE
npakTM4yecknx 3agaHun, obcyxaeHne Hay4dHbIX paboT no Teme, peKoMeHAOBaHHbIX npenogasaTenemM
A5 CaMOCTOATENBHOMO U3YYEHWS.

MNpn wnsyyeHun y4eBHOWM AUCUMNMMHBLI OCOBOEe BHMMaHue cnegyeTt yaenuTb MpuobpeTeHunto
HaBbIKOB peLleHns NpodeCCNoHanbHO-OPUEHTUPOBAHHbLIX 3aAa4. [1na aToro, n3yyns maTtepuan AaHHON
TeMbl, Heob6xoanMo pa3obpaTbCs B peLleHnsAX COOTBETCTBYOLWMX 3a4aY, KOTopble paccmaTpmBanucb Ha
NpakTMyecknux 3aHATUAX, NpuBeAeHbl B y4ebHO-meToauyveckux Mmartepuanax, nocobusx, ydebHukax,
obpatne 0coboe BHMMaHNe Ha METOAMYECKNE YKa3aHWUs MO UX PeLLEHWIO.

3akoHuMB un3yyeHne pasferna, HeobxoAuMMO MPOBEpUTb YMEHWe OTBETUTb Ha BCE BOMPOCHI
nporpamMMbl Kypca no 3Ton Teme (OCyLLECTBUTb CaMONPOBEPKY).

B kayecTBe Tekyllen aTtTectaumu obyvawowmmcs npegnaraetca obcyxaeHne npobnemHbiX Tem
AenoBov HanpaBneHHOCTH, 0606LLaoLWMX NONyYeHHbIE 3HAaHUSA, YMEHUS Y HABbIKK.

N3ydyeHune aucumnnuHel TpebyeT cuctemaTnyeckoro, YrnopHOro 1 nocneaoBaTeribHOro HakonneHns
3HaHWN, YMEHWI 1 HaBbIKOB. [Tponyckn oTAeNbHbIX TEM He NO3BOMAT rryboKo OCBOUTL BECH NPeaMET B
Lenom.

Tekywasas n NpoMexyToyHasa aTTecTaumm nNo OUCUUMNIIMHE YYuTbIBalOT NocewaemocTb obyyalowmmncs
3aHATUMA NEKUMOHHOTO U CcemMuHapckoro Tunos. [lpu 3TOM Nponycku 3aHATMA (B TOM 4ucne 6es
3a0KyMEHTUPOBAHHOW HaanexawmMm obpasoM MpUYMHbBI) He SABMSOTCA OCHOBaHMEM ANS Hedonycka K
npomMexyTodHon artrectaummn. OueHka pes3ynbTaToOB TeKyWwen Uu NPOMEXYTOYHOW aTtTecTauun,
BoicTaBndemass no 100-0annbHOM wWkKane, KOPPEKTMPYeTCa B COOTBETCTBUMM CO CNeaylowmnmm
nokasaTensamu:

25% nponycKkoB BCeX 3aHATUI B cemecTpe — MUHyC 15 6annos;
25-50% nponyckoB Bcex 3aHATUI B cemecTpe — MuHyc 20 6annos;
6onee 50% nponyckoB BCeX 3aHATUN B CeEMeCTpe — MUHYyC 25 Gannos.

Mpy NOBTOPHOM MPOMEXYTOYHON aTTecTauum C Lenbio NMKBUAAUUM 3a[05MKEHHOCTM MO AUCUUNIVHE
WwrpadgHble Gannbl He yuuTbiBatoTCA. Mpn 3TOM 0OGy4YaloWMIiCS HE MOXET MpeTeHAoBaTb Ha OLEHKY
BbiLUE «yOOBNETBOPUTENbHO» (MOPOroBbIA YPOBEHb CHOPMUPOBAHHOCTM KOMMETEHUWUIA) B cryyae
1cnonb3oBaHus YeTblpexbannbHoN LKanbl.

Mcnonb3oBaHue cTyaeHTaMn MOGUIbHBIX TenedoHOB, CMaPT-4aCoB U UHbIX 3MEKTPOHHbIX YCTPOMCTB B
aTTecTalUMoHHOM NPOLECCE MOMHOCTbIO UCKMHYaeTCs.




OueHka pe3ynbTaToB MPOMEXYTOYHOW aTTecTauun Mo AUCUMMNIIMHAM BbiCTaBMsieTCs C Y4eTOM caauyu
CTYOEHTOM CEMECTPOBbIX (TEKYLLMX) KOHTPOSMbHbLIX paboT pasnuyHoro dopmaTta (YCTHOE BbICTYMIEHME;
rPYnrnoBOM NPOEKT; T[Nnoccapuii; KOHTPONbHOE MUCbMEHHOEe 3ajaHve W T.4.), YCTaHOBIEHHbIX
npenogasaTesnieM B paMkax OCBOEHWSI MporpamMmmbl AUCUMMNNH. TeKyLine KOHTPObHblE paGoTbl AOMKHbI
OblTb CAaHbl NpenogaBaTeno AUCUMNINHBLI A0 YCTAaHOBIEHHOro AHA caayn 3adeta. O gaTe u crniocobe
npuema TeKYLUMX KOHTPOSbHbIX paboT (0YHO MMM OUCTAHUMOHHO; B NMUCbMEHHOM WM YCTHOM Buae B
3aBMCUMOCTW OT XapakTepa 3aaHusi) npenodaBaTernb OMoBellaeT CTYAEeHTOB He No3gHee YeM 3a Tpu
[AHS 0O AoaTthl Nnpuema. B cnyyae, ecnv CTyQeHT He caan CeMecTpoBble KOHTPOSbHbIE paboThl MK caan
MX YaCTUYHO, 3a4eT Mo AUCUMUMINHE He BbICTABMSIETCA B HE3aBMCUMOCTM OT YCMELLUHOro oTeeTa B AeHb
3averTa.

15. NMepeyeHb OCHOBHOM W AOOMNONIHUTENILHOW nUTepaTypbl, pecypcoB WHTepHer,
HeobXoAUMbIX AN OCBOEHUSI OUCLUMUNIIUHbBI:

a) nuTtepaTtypa:

Ne n/n N CTOYHNMK

Focus on business english [OnekTpoHHbIN pecypc] : y4ebHo-meToau4eckoe nocobue ons

1 By30B. Pt. 1 / BopoHex. roc. yH-T ; cocT. : A. B. BapywkuHa, E. C. CenesHeBa. - QneKTpOH.

TeKkcToBble AaH. - BopoHex : UML BI'Y, 2012.

<URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m12-49.pdf>.

2 Focus on business english [OnekTpoHHbIN pecypc] : y4ebHo-MmeToau4eckoe nocobue ans

BYy30B. Pt. 2 / BopoHex. roc. yH-T ; cocT. : A. B. BapywkuHa, E. C. CenesHeBa. - QNeKTPOH.

TeKkcToBble AaH. - BopoHex : UML BI'Y, 2012 .
URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m12-50.pdf>.

3 Mopo3seHko B. B. A Course of Business English Learning. [lenoBow aHrM1MNCcKuii A3bIK :

yuyebHo-meToandeckmin komnnekc / B. B. MoposeHko, Typyk U. ®. - Mockea : EBpasuiickuii

OTKpPbITbIN MHCTUTYT, 2010. - 152 c.

<URL:http://biblioclub.ru/index.php?page=book&id=90389>.

4 Tuxomuposa O. B. Business English [QnekTpoHHbIn pecypc] : a way to success / O. B.

Tuxomunposa ; BopoHex. roc. yH-T. - BopoHex : sgaTenbcko-nonvrpauyeckun LeHTp

BopoHexxckoro rocygapCTBeHHoOro yHmsepcureta, 2013. Pt. 1. - 28 c.

URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m13-48.pdf>.

5 Tuxomuposa O. B. Business English [OnekTpoHHbIn pecypc] : a way to success : / O. B.

Tuxomunposa ; BopoHex. roc. yH-T .— BopoHex : MagaTtenbcko-nonurpadonyecknin LeHTp

BopoHexckoro rocygapCTBeHHoOro yHmsepeuteta, 2013. - Pt. 2 .— 28 c.

<URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m13-49.pdf>.

6 |Jones, Leo. New international business English : communication skills in English for business
purposes : student's book / Leo Jones, Richard Alexander .— Updated ed .— Cambridge :
Cambridge University Press, 2004 .— 176 p.

7  |Mascull, Bill. Business vocabulary in use / Bill Mascull .— Cambridge, UK [etc.] : Cambridge
University Press, 2003 .— 172 p.

8 |Powel, Mark. In company : intermediate student's book with CD-ROM : [CEF level B1-B2] /
Mark Powell .— 2nd ed. — Oxford : Macmillan, 2011 .— 159 p.

6) NHOPMaLMOHHBbIE 3NEKTPOHHO-06pa3oBaTenbHble pecypchbl (OhmumanbHble pecypCbl UHTEPHET):

Ne n/n
NcToYHuK

9 ®dununnosa M. M. [lenosoe obLieHne Ha aHrMMNCKOM [QNeKTPOHHbIN pecypc] : ydebHoe
nocobuve / M. M. dununnosa. - Mocksa : MOCKOBCKWI rocy4apCTBEHHbIV YHUBEPCUTET UMEHU

M. B. JllomoHocoBa, 2010. - 352 c.
KHuea Haxodumcs 8 npemuym-eepcuu 36C IPR BOOKS.
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https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=4932&TERM=%D0%A2%D0%B8%D1%85%D0%BE%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%B0,%20%D0%9E%D0%BB%D1%8C%D0%B3%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0%5B1,1004,4,101%5D&LANG=rus
http://www.lib.vsu.ru/elib/texts/method/vsu/m13-48.pdf
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=4932&TERM=%D0%A2%D0%B8%D1%85%D0%BE%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%B0,%20%D0%9E%D0%BB%D1%8C%D0%B3%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0%5B1,1004,4,101%5D&LANG=rus
http://www.lib.vsu.ru/elib/texts/method/vsu/m13-49.pdf
https://lib.vsu.ru/cgi-bin/zgate?ACTION=follow&SESSION_ID=2924&TERM=Jones,%20Leo%5B1,1004,4,101%5D&LANG=rus
https://lib.vsu.ru/cgi-bin/zgate?ACTION=follow&SESSION_ID=2924&TERM=Mascull,%20Bill%5B1,1004,4,101%5D&LANG=rus
https://lib.vsu.ru/cgi-bin/zgate?ACTION=follow&SESSION_ID=2924&TERM=Powel,%20Mark%5B1,1004,4,101%5D&LANG=rus

10 OBC «YHuBepcuteTckaa bubnmoTteka oHnanHy». — Pexnm goctyna: no noanmcke. —
URL: 3BC "YHuBepcuteTckas bnubnmoreka oHnamH" YitaTb SNEKTPOHHbIE KHUTK
(biblioclub.ru)

11 https://edu.vsu.ru/enrol/index.php?id=4637

16. MepeyeHb y4eGHO-MeTOAMYECKOTO 0becneyeHUs Ansi CaMoOCTOSATeNIbHOW paboThl

Ne n/n
/ NcTouHUK

3unH4yeHko B.I. MexkynbTypHas kKoMMyHuKaums. OT CUCTEMHOro noaxoa K cuHepreTu4eckom
1 napagurme : y4ebHoe nocobue / B. I'. 3uHyeHko, B. I'. 3ycman, 3. N. KupHose .— 2-e nsg. —
M. : ®nuHTa, 2008 .— 220, [2] c.

17. O6pas3oBaTenbHble TEXHONOrMKU, UcCNonb3yemMble NpU peanusauum y4yebHoOM
ANCLUMUNINHBbI, BK/OYaA AUCTaHLUMOHHble obpasoBaTenbHble TexHonoruu (OOT),
3neKTpoHHoe oby4yeHue (J0), cmewaHHOe o6y4yeHue

Mpn peanunsaumm ANCLMNIMHBI UCMOMb3YHTCA OUCTAHUMOHHbIE OOpasoBaTeNbHbIE TEXHOMNOMMAN B
YacTM OCBOEHUS MaTepuwana, NpPoBeAEHUs Tekyllen aTTecTaumm, Ofs cCaMOCTOATENbHOW paboTbl MO
ancumninHe.

[1lns ocBoeHMs MaTepumana Ha NpakTUYEeCKNX 3aHATUAX MCNONb3YTCS 3agaHus, NpegHasHauYeHHbIe
KaK ons MHanBMAyanbHOro pelweHns 3agad, Tak n Onsi KOnnekTMBHOro 06CyXgeHns cTpaternm peLleHuns
TOW NN NHOW 3aJa4u.

Takke ncnonb3yeTcsa cnegytllee nporpaMMHoe obecneyeHve:
1. HewuncknountenbHble npaea Ha MO Dr. Web Enterprise Security Suite KomnnekcHas
3awmTa Dr. Web Desktop Security Suite.
2. TporpammHas cuctema gnsi oO6Hapy>KeHUA TEKCTOBbLIX 3aUMCTBOBaHUN B y4EOHbIX U
Hayu4HbIX paboTax AHTunnarnat.BY3
3. [porpammHoe ob6ecneyveHne Microsoft Windows

18. MaTtepuanbHO-TeXHU4YecKoe obecnevyeHne AUCLUNIUHDbI:

laya. 27, 28, 56, 58, 94/ - nepeHOCHOM NPOEKTOP;

/aya. 46/ - komnbtoTep Core 2 ASUS P5B ¢ Bbixogom B NHTepHeT (1 wrT.); konup undposor Sharp AR-
5420 (1 wr.); moHutop TFT 19" Samsung (1 wrt.); Tenesnsop Samsung LW20M22CP (1 wT.); DVD-VHS
Samsung (1 wrT.);

/aya. 48/- DVD+VHS pekogep LG DVRK-898 (1 wrT.), mynbTumMeana-npoektop Epson EB-95 (1 wT.),
HacTeHHbIN 3kpaH Lumien Master Picture;/aya. 46/ - MoHutop Samsung 19" LCD, komnbtoTep Intel Core
2 Duo E6300 c Bbixogom B MIHTepHeT, dvd-vhs samsung — mynbTunnenep;

layg. 51/ - mynbTumeguna-npoektop NEC M300X (1 wrt.), akpaH HacTeHHbin ScreenMedia (1 wr.), MK
npenogasatens/moHuTop Philips 223V5LSB2 ¢ Bbixogom B VHTepHeT (1 wrt.), MK y4eHuka Intel Core 13-
2120 3.3Gz/3M/1066, DDR 2048M6, HDD 160Gb, DVD-/+R/RW/-RAM, Video, kopnyc mini-ATX) c
BbIXOAOM B VIHTEpHeT, knaBuaTypa, Mbiwb, MoHuTop 18,5 LCD' (15 wT.), UBIM FSP APEX 600 (16 wT.)
Tenesusop Philips 32" PW (1 wrt.);

19. OueHo4HbIe cpeacTBa ANA NPOBeAEHNA TEKYLEen U NPOMEXYTOYHOM aTTecTauumn

MopsiaoK OLEeHKN OCBOEHMS 0by4YarLmmncst y4yebHoro MaTepuana onpeaensieTcs cogepxaHmem
crieayowmx pasaenos ANCUMNIINHGI


https://biblioclub.ru/
https://biblioclub.ru/

Ne HanmeHoBaHue pasgena Komne- MHaukaTopbl OOCTUXKEHNS OueHouHble
n/n ANCUMNNnHLI (Moayns) TEHUMN KOMMeTEHLMN cpenctea
1. | Starting a conversation YK-4 BbibrpaeT Ha MHOCTpaHHOM
Talking about jobs A3blke KOMMYHUKaTUBHO
Showing interest in other npuemsriemsle cTpaTernm
people AenoBoro obLeHns
Exchanging information (YK-4.1) Mepedets Tem
Cold calling BrnapgeeT MHTerpaTvBHbIMY I'II< Anckyccun,
Confi_rming or rearranging KOMMYHUKaTUBHBLIMU YMEHUAMY B 38%361'(;””:?\]09'(1”_%
appointments YCTHOW N MUCbMEHHON
Making a complaint on the NHoA3bIYHONW peun (YK-4.5)
telephone
2. | Running a face-to-face MNK-4 | BnapeeTt HeobxoanmbiMu
meeting NHTEpPaKUNOHaNbHbIMA 1
Negotiating agreement KOHTEKCTHBIMU 3HAHNAMMUA,
Assigning action points Nno3BONALLMMN NpeogoresaTb
Presenting a product or BNUSAHNE CTEPEOTUNOB U
service afjanTnposaTbCs K
Closing a sale N3MEHSALLMMCSH YCNOBUAM Npwn
A successful job interview KOHTaKkTe C npeacTtaBuTensamm
Brands pasnn4HbIX KynbTyp B o6LLen 1 MepeyeHb Tem
Business travelling npodeccrnoHanbHon cdepax K Anckycenn,
Changes in an organization obuwenwns (MK-4.2) rpaktieckie
A Ne3-5
Organisational structure MK-5 | Bnageet ocobeHHOCTAMMU safahuA
Advertising odmumManbHOro, HEMTPAaNbHOMo K
Human resources in a HeodMLManbLHOro perncTpos
company o0LLeHns1 B YCTHOM N NMMCbMEHHOMN
International market KOMMYHUKaLun B obLlen n
Business ethics npodgeccmoHanbHom cdepax
Competition obweHuns (MK-5.2)
[NepeyeHb Tem
[MpomexyToyHas aTTecTaums K ANCKYyCCUM,
dopma KOHTPONS — 3a4eT, 3a4eT C OLEHKOM npakTuyeckue
3agaHus Ne1-5

20. TunoBble OLEHOYHble cpeaAcTBAa M MeToAuYecKMe MaTepuansl,

npouenypbl OLeHUBaHUS

20.1 TeKywWwmn KOHTPOIb yCNeBaeMoCcTH

onpeaensiowme

B cootBeTCcTBUM C «[loNnoxeHnem o TekyLlen atTectaumm obyyatomxcsa no NporpaMmam BbICLLErO
obpasoBaHus BOpPOHEXCKOro rocydapCTBEHHOro yHuBepcuteTa» no auvcumnnunHe «b1.B.06 YcTHas
O13HEC-KOMMYHMKaLMA Ha NePBOM MHOCTPAHHOM si3blke (aHrnmMnckmm a3bik)» (10 3ET) npoBoguTcs ogHa
TekyLlasa atTectaums B cEMecTp.

OueHOoYHbIMU cpeacTBaMU TEKYLLIEN aTTecTaumm ABMSIOTCA 3a4aHNsA B paMKax SUCKYCCUN.

KoHTponb ycneBaemocTV MO OUCUMMIMHE B XOA4e TeKylleW aTrecTauuym OCYLLEeCTBNAeTCA C
NMOMOLLbIO AUCKYCCUWN TeM eN0BON HanpaBfeHHOCTH:

MepeyeHb BONPOCOB K AUCKYCCUM:

Describe your experience in “remote communication” (messengers, social net etc). What advantages
and disadvantages do you see?



Describe some actual examples of change (or resistance to it!) in your organisation, how they were put
into action, and what their results were. Also rate your own organisation (school or company) on its
changeability on a scale of 1 to 10 in relation to other similar organisations

Imagine a competition in your company or industry, or one you would like to work for, to find the best
initiative in change management. Who would win, and what would these initiatives be?

OnucaHne TexHonorMmM NnpoeeaeHns

MaTepmanbl ana Anckyccumn BblaaroTCA 06y‘-IaPOU.|,I/IMCFI Ha 3JIEKTPOHHOM UJTN 6yMa)KHOM HOocuTene.
BpeMFI BbINOMHEHNS 3adaHust — 25 MUH. O6yqa+ou_|,v|ec;| MOTyT NOJfib30BaTbCA COCTaBfIEHHbIMU MU B
Te4yeHne cemMmecTpa rmoccapunamn.

TpeboBaHus K BbINOJTHEHUIO 3a4aHUM (N LUKalbl U KPUTEPUM OLIEHNBAHUSA)
MakcumansHoe konmnyectso — 100 6annos. bannbl COOTBETCTBYIOT CRneayoLWMM OLEHKaM:
100 — 55 6annoB — «3a4TEHO».
Hwxe 55 6annoB — «He 3a4TEHO».

Ans oueHvBaHMS pe3ynbTaToB OOYyYeHMs! Ha TeKyllel aTTecTauuM WCNonb3ylTcs Ccreayrolime
nokasartenu:

1) BnageHve cogepXaHveMm y4yebHOro martepuana M MOHATUMMHBLIM annapaTtoM No AUCUUNINHE
«YCcTHasa GM3HeC-KOMMYHUKaLMSA Ha NEePBOM MHOCTPAHHOM A3blKe (aHTNMNCKUA S3bIK)»;

2) yMeHue CcBA3biBaTb TEOPUIO C NPAKTUKOWN;

3) yMeHune nnnctpuposaTb OTBET NpuMepamu, paktamun, JaHHbIMU UCCNegoBaHUN;

4) ymeHune ycTaHaBnMeaTb MeXANCUUNITMHAPHbIE CBA3N;

5) BnageHne AenoBbIM CTUMEM aHIIMNCKOro A3bIKa;

6) ymeHue o6OCHOBbIBaTb CBOM CYXAEHMS WM NPOodeCCUOHarnbHYH MNO3UUMI0 MO M3naraemomy

BOMPOCY.

[ns oueHvBaHuA pes3ynbTaTtoB OOy4YeHUss Ha TeKylwew artectaumm wucnonb3yetcs OuHapHas

LIKana: «3a4TeHo», «He 3a4TEHO».

CooTHOoLWEeHe MoKasaTenen, KpUTEPMEB W LUKaNbl OLEHMBaHMS pe3ynbTaTtoB 0OyyYeHus Ha
TeKywen atTectaumm:

YpoBeHb
Kputepunn oueHnBaHnA KoMneTeHUnm chopmupoBaHHocTK | LLkana oueHok
KOMNEeTEHLNN

CooTBeTcTBME OTBETA CTyAeHTa 3-6 NepeYvnCneHHbIM
nokasatenam. KomneteHuum chopMmnpoBaHbl Ha
AO0CTaTOYHOM YPOBHE, UCMOSb3YTCA CUCTEMATUYECKN. Ba3zoBbIi ypoBeHb 3auTeHo
Ob6yuarownincs BrnageeT NOHATUNHBIM annapaTomM LaHHOW
ANCUUNNNHBI (TEOPETUYECKMMM OCHOBaMW ANCLUUNINHBI) 1
AEMOHCTPUPYET XOPOLUNA YPOBEHb BriafeHUs AenoBbIM
WHOCTPaHHbIM A3bIKOM, CNOCOGEH NNNIOCTPUPOBaTL OTBET
npuMmepamn 1 aktamm, NPUMEHATb TeopeTU4eckme
3HaHWA NS peLleHns npakTnyeckux 3agad. Jonyctmmel
oTAerbHble HETOYHOCTU 1 OWNBKM Npu oTBETE,
He3HaunTenbHOE HapyLleHne NOrMK1 aprymeHTauuu.

OTBeT CTygeHTa Ha KOHTPOJSIbHO-U3MepPUTENbHbIV
MaTepuan He COOTBETCTBYET NMtoObIM Tpem n3
nepeyvncrieHHbIX nokasarenen. KomneteHumm He - He 3auteHo
chOpMMPOBaHbI, YTO BblpaXkaeTcs B 6ECCUCTEMHBIX,
OTPbIBOYHbIX 3HAHMSAX, AONYCKAEMbIX rPyObIX
npodeccrnoHarnbHbIX oWwWnbKax, HeyMeHUM CBA3bIBaTb
TEOpUo C NPaKTUKOM, yCTaHaBNUBaTb
MeXgucumnnnHapHbele CBs3W, opMynuMpoBaTh BbIBOAbI MO
OTBETY, OTCYTCTBMM COOCTBEHHOM NPOeCCnoHanbHOM
nosvummn. CTygeHT He BnageeT HopMamu 4enoBOro CTunsg
06LLEHNSI HA NHOCTPaHHOM SA3bIKE N HE MOXET UX




| npumeHsITh. |

20.2 NpomexyToyHaa aTrecTauums
MpomexyToyHas aTTecTaums no AUCUMNINHE OCYLLECTBMSETCSA C NMOMOLLbIO CMEAYHOLLMX OLEHOYHbIX
cpencTB: cobecefoBaHue No GuUneTy, BKIOYAOLWEMY TeMY K AUCKYCCUM U NpaKTUYecke 3aJaHus.

ﬂepequb TéM K ANCKYyCCUM:

In your experience, are own brands less good than name brands for these products?
food cleaning products over the counter medicines (e.g. aspirin)

Do name brands have a future in the face of store brands in your country? Why? Why not?
What are the current consumer trends in your country? Are consumers becoming more price-conscious,
or is brand loyalty more important?

Describe some of the regional differences in consumer tastes and behaviour in your country.
'If Henry Ford in 1903 had started making houses and not cars, the world would be a completely different
place. | just can't understand why buildings aren't made in factories.' Do you agree? Why? | Why not?

Would you like to talk to a life-size video representation of a colleague sitting opposite you across the
table instead of going to see them face to face? Why? | Why not?

Describe your experience in “remote communication” (messengers, social net etc). What advantages
and disadvantages do you see?

Describe some actual examples of change (or resistance to it!) in your organisation, how they were put
into action, and what their results were. Also rate your own organisation (school or company) on its
changeability on a scale of 1 to 10 in relation to other similar organisations

Imagine a competition in your company or industry, or one you would like to work for, to find the best
initiative in change management. Who would win, and what would these initiatives be?

Is it the job of organisations to take care of their employees' complete emotional, physical and mental
well-being? Why? | Why not? Do you share the existing optimism about the potential of collective
intelligence? Why? | Why not?

Could collective intelligence be used in your own industry, or one that you would like to work in? How?
How good is your organisation, or one you would like to work for, at keeping its graduate recruits?

' for people who come in from outside, there is less certainty, less of a definite future within the
company.' Is this true of your organisation, or one you would like to work for?
Will Internet advertisers ever find a way of retaining the attention of users? Why? | Why not?

Can you imagine yourself making a ‘one-click’ purchase? If so, what product or service might you buy in
this way? What advantages and disadvantages of this method of shopping do you see?

Mpumepbl NpakTU4YeCKUX 3agaHun K 3a4eTy:
MpakTnyeckoe 3agaHue Ne1i



ﬂ Complete the sentences with the verbs from the box. Use each verb twice.
Put each verb into the correct form and the correct tense - present simple
or present continuous.

I invest sell take target work |

1 Breitling and Cartier...... 5.‘:’.” .......... luxury watches around the world.

2 Itonly.....ooovevveeniennn. our laboratory half an hour to test all the ingredients.

3 Which market segment..................... they usually..................... ?

4 Ohno! My printer..................... properly. I'll ask Leila to run off a copy of the
report for you.

5 e susamemens e VOULsssomess ssves vaissies mare money in marketing this year?

6 Their advertising agency never..................... at weekends.

7 Doyouthinkwe..................... a big risk if we postpone the launch of our
new model?

8 Unfortunately, our range of soft drinks..................... well at the moment.

9 Thistime,wWe...........coeeevnen. our advertising campaign on the young.

10 Ourcompany..................... a lot in R&D. That’s why we develop fewer new

products than our competitors.

B} Complete this text with the correct form, present simple or present
continuous, of the verbs given. Then check your answers.

work  Ralf Hinze. WorKs !in the R&D department of the Antwerp-based company Merlin Foods

manage  Ltd,wherehe..................... ? a team of five responsible for all organic products under
develop  the brand name Sunnyvale.They..................... * about three new products each year.
work  This week, however, Ralf is not in his office. He ..................... “in the lab. He
SUPEIVISe  ......ccoeeevnnnn. the testing of an innovative range of soups and dressings, and
WHIe:  srsssssssmevsss “ areport.
enjoy. He ..ot " his job and is proud of his company. Indeed, Merlin Foods
expand / have  .................... *rapidly. It............cc....... ’ subsidiaries in France and Germany
own and................... ' Kilkenny Dairies (Ireland). Sales and earnings for the company
increase ' far beyond expectations. The Sunnyvale brand in particular

become > hugely popular throughout Europe.

m Tick the ten verbs which are not normally found in continuous forms.
The first one has been done for you.

1 agree t4 8  prefer O
2 believe O 9 realise ]
3 belong O 10 research [
4 compare O 11 seem O
5 consist O 12 stretch O
6 contain O 13 suppose [
7 depend O 14 surprise  [J



E Choose verbs from Exercise D to complete the sentences. Put them into the
correct form of the present simple.

1 Wewri2CCMS o that our new range of equipment is becoming more and more
popular.

2, s NE e o e to our proposal?

3 Dreher has developed a new brand of beerthat..................... any alcohol.

4 We may or we may not expand into China. It..................... on the success of our

products there.

5 Our new range of toiletries..................... essentially of environment-friendly
deodorant sprays.

Y JRRRT———— all the respondents..................... to the same market segment?

Mpakmmuyeckoe 3apgaHue Ne2
[} Complete the sentences with words from the box.

divert jet-lag cabin legroom
delays service flights

1 Agrowing number of people criticise the airlines and demand better.... S€ rvice ...

2 There are signs that airlines are trying to respond to customer dissatisfaction, for
example by providingmore .................... and quality in-flight meals.

3 Cases of passenger misbehaviour are unfortunately all too common on long-distance

4 After a 15-hour flight, you can expect a lot of travellers to suffer from......................

5 Poorservice and frequent..................... will inevitably harm an airline’s reputation.
6 Flight and «veessssssesss s crews sometimes have to deal with dangerous in-flight
behaviour.

7 We were heading for Warsaw, but owing to the bad weather, they had to
..................... our flight to Frankfurt.

In each sentence, one word is missing. Show where the word should go
and write it on the line provided.

Francesca Ktravelling from Italy to Singapore in March. -

We're going meet our agent to discuss our new strategy......................

So you finish in five minutes? OK then. | wait for you in the lounge......................
What time the train arrive in Brussels?.....................

By the way, Jeff, what you doing on Thursday afternoon?.....................

It’s all decided now. We going to hold the sales conference in Rome......................

N oW N e

Monday morning? Just one moment. | just check my diary......................



] Complete the text with the best words.

Customer satisfaction

For the second time, the Korona Hotel has been ranked No. 1 for customer

satisfaction.

‘At our hotel, we give our....‘i’....1 more than a high-quality experience, we get
them to enjoy the Korona way of life,” says Kurt Ahlberg, the General Manager,

2

‘and we pride ourselves on excellent...... in a luxurious environment’.

jobs and want to help the clients. The Korona is committed to meeting the.......

of today’s international business...... °: there is high-speed Internet access
throughout the hotel, and there are three spacious meeting rooms, with all the

6

...... needed for successful business........

In addition, the...... of the hotel is ideal: a three-minute drive from the

international airport.

Ahlberg has long understood that busy executives cannot afford to waste
. % city centre venues. Nor do executives
particularly enjoy getting up at dawn to catch an early-morning.......".

9

timein...... jams as they tryto....

1 a) customers b) guests c) tourists d) shoppers
2 a) waiters b) help c) chefs d) service
3 a) crew b) assistants c) salesmen d) staff

4 a) needs b) functions c) success d) failure

5 a) tourists b) dealers c) travellers d) voyagers
6 a) tools b) facilities ¢) buildings d) machines
7 a) speeches b) lectures ¢) presentations  d) talks

8 a) location b) place c) venue d) situation
9 a) transport b) street ¢) road d) traffic
10 a) reach b) get c) arrive d) go

11 a) arrival b) airport o) flight d) check-in

Mpak™yeckoe 3apnaHue Ne3

Make prefix and verb combinations to complete the sentences. Use the

correct form of the verbs.

assess
grade
locate
train
de centralise
date
develop
re launch
organise
regulate
up size
structure

down

All the verbs in Exercise A have a corresponding noun. Make nouns from

the verbs and put them in the correct column.

No change -ation -ing

................................... downsizing.



Complete each pair of sentences with the same noun from Exercise B.

1

The collapse of two banks triggered a widespread..................... of the risk of
lending money to financial institutions.

The financial crisis prompteda..................... of the banks’ role.

Mrs Cooper’s presidency was marked by the promotion of home ownership, financial
..................... and an unshakeable faith in the free market.

Despite the huge problems faced by financial institutions, some experts maintain
that further e of the economy and increased entrepreneurialism are
essential for our country to increase its growth rate.

Some websites offer a minute-by-minute..................... on the rate of exchange
between all major currencies.

Thelatest..................... on fund trends can be downloaded from our website.

The retail chain has not yet put a figure on the number of job losses involved in the

Northland Bank could not escape the general..................... of staff and branch
numbers among the country’s major High Street banks.

The ..o, of the product will involve a new brand name and a more
attractive label.

Two months afterits..................... , the circulation of the newspaper had doubled.

MpakTuyeckoe 3agaHune Ned
Match each sentence with the correct function on the right.

1

As agreed, our consultant will be arriving on
Wednesday, April 30.

Could you please send us some information

about the change of ownership at Orseca? a) apologising
If you require any assistance with your b) confirming
relocation, do not hesitate to contact us. ¢) informing
This is to let you know that plans for the d) offering
retraining of our admin staff are under way. e) requesting
We are sorry for any inconvenience you may f) suggesting

suffer as a result of this cancellation.

We should relaunch our Davina mineral water
under a different name.

Match these sentence halves.

1

According to the latest report our a) held on Mondays and Fridays.
consultant has submitted,

Firstly, the timing is far from ideal, b) atthe way Jeffrey Hiley
conducts the workshops.

In addition, the same employees have ¢) attendance at retraining

sometimes expressed dissatisfaction seminars is declining.

In my opinion, there are two main d) especially on Friday after

a full working week.
Secondly, some employees seem unhappy e) reasons for this situation.

This is particularly true for seminars f) that they were not involved
in choosing the topics.



Put sentences 1-6 in Exercise B in the correct order to make a section from
a report.

Now complete the next section of the report with items from the box.

recommendations appropriate to aware of decisions
in order to so that

In order for such seminars to be worth their cost, | would like to make several
recommendations

Prior to any training programme, we should:

a) carry out an in-depth needs analysis..................... * ensure that the content of the
training is..................... ’ the needs of our company;

b) conduct individual interviews with prospective participants, ..................... “ we can
evaluate their level of motivation;

¢) ensure that all staffare fully..................... * the purpose of the proposed training,
and involve themin..................... ® about topics, format and length.

Mpakt™myeckoe 3apnaHue Ne5

Change the following phrases, as in the example.

1 ahotel with four stars a four-star hotel

a deal worth eighty thousand euros

ajourney that lasts seven hours ...

2
3
4 aloan of two million pounds ...
5 aseminarthat lasts threedays ...
6

an office block that has sixty storeys ...

Match the nouns 1-6 with the nouns a—f to make new compounds.

1 sales a) officer

2 saving\ b) car

3 customs ¢) assistant

4 needs d) costs

5 sports e) analysis

6 labour f) account

Use the same word for each group to make new noun combinations.

1 world..Trade . trade. geficit _trade  secret
2 crisism............. 1T guru project m.............
3 0, hours heado............. O s e, e job

R || 71 F—— traveli............ policy [P broker
5 P range CONSUMEr Po...vvennnns [ IO launch
6 a........... agency radioa............ - IR campaign



OnucaHne TexHOIOrMmM NpoBeaeHUs

3avet npoBOAUNTCA MO KOHTPOJIbHO-U3MEPUTESIbHbIM MaTepualiam, cogepxawnm oauH BOrMpocC K
OGCy)K,D,eHI/II'O N NnpakTn4eckmne 3agaHunAa. Ha noAroToBKy oTBeTa OTBOAUTCA 40 MUHYT.

TpeboBaHUs K BbINOMTHEHUIO 3aaHWIA, LLKaNbl U KPUTEPUM OLIEHNBAHUS

1) BnageHve cogepxaHuem yd4ebGHoOro maTtepuana v MOHATUMAHBIM annapaToM Mo AWUCUMNNMHE
«YCcTHasa GU3HeC-KOMMYHMKALUMS HA NEPBOM MHOCTPAHHOM S3bIKe (aHTNIUACKUIA S3bIK)»;

2) yMeHue CBA3bIBaTb TEOPUIO C NPAKTUKON;

3) yMeHne nnncTpupoBaTth OTBET NpuMepamu, haktamu, JaHHbIMU UCCrea0BaHUM;
4) ymeHune ycTaHaBnMBaTb MEXANCLUNIIMHAPHbIE CBA3N;

5) BnageHue 4enoBbiM aHMMUNCKUM S3bIKOM;

6) ymMeHue OOGOCHOBbIBATb CBOM CYXAEHMSI M MPOdECCMOHArbHYIO MO3MLMIO MO M3naraemomy
BOMpOCy.
Ans oueHvBaHUsi pe3ynbTaTtoB OBy4eHUss Ha 3k3ameHe ucnonb3yeTcs 4-6annbHas wwana: «OTIUYHOY,
«XOPOLLOY», «YAOBMNETBOPUTENBHOY», KHEYAOBIETBOPUTENBHOY.

CoOTHOLLIEHNE noKa3aTenen, KpUTepmeB U LWKalbl OUEeHUBaAHNA pe3yJibTaToB o6y\-|eH|/|;|.

YpoBeHb Lkana
KpuTepuu oueHMBaHUSA KOMMNETEHLNI chopmMMpOBaAHHOCTU OLEeHOK
KOMMNeTeHLUun
lMonHoe cooTBeTCTBME OTBETA CTYAEHTA BCEM LLECTU
nepe4vncrieHHbIM nokasartenam. KomneteHumn ccbopMmnpoBaHbl
NOJTHOCTBHIO, MCMOMb3YTCA cucTtemaTudeckn. Obyyarowmincs B [NoBbILWEHHbIN OTnunyHo
NnosTHOM Mepe BrageeT NOHATUMHBLIM annapaTtoM AUCUMMINHBI YypOBEHb

(TeopeTnyeCcKkMMm OCHOBaMM OUCLMUMNIUHDI), CNOCOBEeH
UNMICTPUPOBAaTL OTBET NpMMepamMu, akTamu, NPUMEHSITb
TeopeTnYeckne 3HaHUSA ansa peLleHns nNpakTUYecknx 3agau.
CTyOeHT OEMOHCTPUPYET BbICOKUIA YPOBEHL BNaaeHuUs
0Ee0BOW NEKCMKOM U HopMaMu obLleHnsa B BusHec-cpege.

OTBeT CTyAeHTa Ha KOHTPOSIbHO-U3MePUTENbHbIN MaTepuarn
He COOTBETCTBYEeT OAHOMY U3 NepeyvncreHHbIX nokasaTenen,
HO oby4aroLwmMinca gaeT NpaBuiibHble OTBETHI Ha ba3oBhLIN ypOBEHDb XopoLuo
AonNonHUTENbHbIE BOMpockl. KomneTeHuun B Lienom
chopMMPOBaHbI, HO MPOSBIIAITCA U UCMOMb3YHTCA
hparmeHTapHo, He B NOIHOM 06beMe, YTO BblpaXkaeTcs B
OTAerNbHbIX HETOYHOCTAX Npy oTBeTe. OTBET OTNMYaeTCH
MeHbLUEN 06CTOATENBHOCTLIO, FMYyBNHOM, 06O0CHOBAHHOCTLIO U
NMOSIHOTOM, YeM MPU NOBbILLEHHOM YPOBHE CHOPMUPOBAHHOCTU
komneTeHuun. CTyaeHT B LiefnioM BnageeT 4enoBbiM
WHOCTPaHHbIM A3bIKOM, OQHAKO JONyCKaeT He3HaYnTeNbHble
OWNBKM B peun, MPUCYTCTBYIOT HapyLLUEHWS OeNOBOro aTukeTa.

OTBeT CTyZeHTa Ha KOHTPOSIbHO-U3MEPUTENBHBIV MaTepuarn
He cooTBeTCTBYeT NtobbiM ABYM 13 NEPEYNCIEHHbBIX
nokasatenemn, obyyalowmicsa AaeT HeNOMHbIE OTBEThI Ha lNoporoBbIN YpoBEHb | YOOBNETBO-
AOMNOMHUTENbHbIE BONPOCHI, MOBEPXHOCTHO BriageeT AeNOBbIM puUTensHO
cTunem obweHnst B busHec-cpege. KomneteHumm
chopmMMpoBaHbI B 06LLMX YepTax, NPOSBAOTCA U
NCNONb3YTCH CUTYaTUBHO, YAaCTUYHO, YTO BblpaXkaeTcs B
AonycKaeMbIX HETOYHOCTSX M CyLLLEeCTBEHHbIX oLwmbkax npwm
OTBETE, HAPYLUEHMWN JTIOTUKM U3STOXKEHWNHA, HEYMEHWN
apryMeHTupoBaTb M 060CHOBbIBATb CYXXAEHMS U
npogeccroHansHy NO3NLNIO.

OTBeT CcTyAeHTa Ha KOHTPOSbHO-U3MEPUTESbHBIN MaTepuan




He COOTBETCTBYET NtoObIM TPEM M3 NEPEUNCTIEHHBIX
nokasatenen. KomneteHUnn He cPopMmNPOBaHBI, YTO -- Heynosne-
BblpaXkaeTcsi B 6€CCUCTEMHbIX, OTPbIBOYHbLIX 3HAHUSIX, TBOPUTESbHO
aonyckaeMbix rpybbix npodeccnoHanbHbIxX owmnbkax,
HeyMeHUn CBA3bIBaTb TEOPUIO C NPaKTUKOMW, yCTaHaBNUBaTh
MeXxaucumninHapHbele CBs3n, hopMynupoBaTh BbIBOAbLI MO
OTBETY, OTCYTCTBMM COOCTBEHHOM NpodeCcCcnoHanbHOM
no3uuun.

20.3 PoHA oUEHOYHbIX cpeacTB cPOPMUPOBAHHOCTU KOMMNETEHLUUNA CTYAEHTOB, PEKOMEHAYEMbIN
OnA npoBeAeHNA ANarHoCTUYeCcKux pador

YK-4.1 BblbpaeT Ha MHOCTPAHHOM A3blKE KOMMYHWKATUBHO MpUemnemMble cTpaTernm AenoBoro
obLeHus

YK-4.5 Bnageet nHterpatmBHbIMM KOMMYHUKATUBHBIMU YMEHUSMU B YCTHOM N MUCbMEHHOWN UHOA3BIYHOWN
peun

MK-4.2 Bnageet HeoOXoOMMbIMU WHTEPAKUMOHANBbHBIMA U KOHTEKCTHbIMU 3HAaHUSIMW, MO3BONSAOLLMMUN
npeoaoneBaTb BrMSIHAE CTEPEOTUMNOB M aganTMpPOBaTbLCS K U3MEHSIIOLLMMCS YCINOBUAM NPU KOHTaKTe C
npegcTaBMTENSIMN pasnuYHbIX KynbTyp B 06Luen n npodeccrnoHansHon cpepax obLieHns

MK-5.2 Bnageetr ocobeHHOCTAMWN OMUUMAnbHOro, HEWTPanbHOro U HeoUUMANbHOMO PErncTpos
o6LLEeHNsI B yCTHOW N MMCbMEHHOW KOMMYHMKauumn B obLLen 1 npodeccnoHansHon cdepax obeHns

MepeyeHb 3agaHN AN OUEeHKU CPOPMUMPOBAHHOCTU KOMMETEHLUK:

1) 3akpbITble 3a4aHus (TECTOBbIE, CpeaHNN YPOBEHb CNOXHOCTU, aBToMaTM4yeckas nposepka):1 6ann

Ne 3apgaHue OTBeT

1 OT1BeTbTE Ha BOMpPOC: 4

What would you say in the following situations when you are in an English-
speaking business environment?

You arrive half an hour late for a meeting.
1. That sounds good.

2. Bad luck.

3. After you.

4. Sorry.




MpountanTe TeKCT 0ObsBNEHMS U OTBETbTE Ha BOMNPOC, BblIOpaB OAuH U3
npeanoXeHHblx BapuaHTos (A, B unu C)

Office Staff Required
Experience essential
Full training given

Applicants must have:

A relevant qualifications
B previous experience
C training

D recommendation.

MpounTtanTe 3agaHue 1 BbiIbepuTe NpaBuibHbLIN BapUaHT OTBETA:
'Sick leave' refers to:

a. Time off work because of illness.

b. Time off work because of holidays.

c. Time off work because of family problems.

d. Time off work because of problems with pets.

MpounTanTe TekCT 0ObABNEHUSs M OTBETbTE Ha BOMPOC, BbibpaB oaWH U3
npeanoxeHHbIx BapuaHToB (A, B unun C)

Pakistan-based manufacturer of sports items wishing to do business in
Europe is looking for importers

The company wants to:

A sell its products abroad.

B import products into Pakistan.
C manufacture in Europe.

D start a new company abroad.

MpounTanTe 3agaHue u BbibepuTe NpaBuUIbHLIN BApUaHT oTBETA:

When your employer gets rid of you because you have done something
wrong (although not always).

a. To sack
b. To resign
c. To quit

d. To volunteer




I'Ip0l-||/|Ta|7|Te 3agaHne n Bbl6epVITe npanu'lebM BapuaHT OoTBeTa:

Things that you have done (in a work situation) which have been very
successful.

a. Interview
b. Achievement
c. Reference

d. Referee

MpounTanTe 3agaHue 1 BbibepuTe NpaBuibHbLIN BApUaHT OTBETA:
The personnel office deals with:

a. Clients

b. Management

c. Staff

d. Government

3apgaHue

OtBeT

CoeanHnTe YacTu NPeanoXeHui Tak, YToObl MONy4YMriocb JOrnyeckoe
BblCKa3blBaHUe:

1. We were all in agreement
2. Don’t forget your user ID and password
3. We didn't have any more paper in stock

a. so we had to order some more
b. which meant we didn't have to discuss the details of the deal
c. because you'll need them to access you work laptop




CoegnHute 4vactu I'Ipe,D,J'IO)KeHVIf/'I TaK, 4TOObI nony4vynriocb Jorn4veckoe
BbICKa3biBaHne

1. Could you book one single room
2. If possible, he would prefer
3. He's arriving on Thursday 5™ June

a. a non-smocking room.
b. and leaving on the 7 in the morning
c. in the name of Robert Dorey?

l.-c
2.—a
3.—-b

2) OTKPbITble 3a4aHusa (TECTOBbIE, MOBbLILLEHHbIV YPOBEHb CNOXHOCTU, pyyYHas nposepka): 2 banna

Ne 3apgaHue OTBeT
10 Small
BcTaBbTe nponyLleHHoOe CroBo:
talk is a kind of polite conversation meant to avoid "awkward
silence" and allow people to be friendly at social gatherings.
11 Outline
BcraBbTe nponyLleHHoe CnoBo:
is the part of your presentation where you
explain the plan of the talk, details and structure as well as provide your
audience with useful guidelines.
12 Speak
BcTaBbTe nponyLeHHoe cnoBo:
Sara: My name is Sara Hall and my telephone number is 0582 1067.
Mark: Sorry, | couldn’t hear that. Could you _~ up? It's a terrible
line.
13 Hold

BcTaBbTe nponyLleHHoe CrioBo:

Jerry: I'm calling about your new Samsung DVD players. Do you have any in
stock?

Miles: I'll just go and see. (4) the line please?

3) oTKpbITble 3a4aHUa (MUHU-KENCbI, CPEAHUN YPOBEHb CIOXHOCTU, py4YHas nposepka): 5 6annos




Ne 3apgaHue OTtBeT
14
MpuBegnte npumep CTpaHbl, KOTOPbLIN CBOWCTBEHEH | Russia
NnaTepHanuUCTCKUA CTWMb YNpaBrieHUs W  nepeyncnure
0COBEHHOCT KOMMYHMKaTUBHOMO B3aMMoZencTeust B Takol | The communication is top-down
KoprnopaTuBHOM KyrnbType. with a good degree of interest in
the happiness and wellbeing of
the workforce. Managers tend to
explain their decisions and want
Give an example of a country with a prevalent paternalistic | the workforce to understand
management culture and provide the features of [ them.
communication in such a culture.
15
MpuBeante npumep CTpaHbl, KOTOpOM cBOMCTBEHHA | The USA
KynbTypa “nepcukoB”. [lepeyncrnmte OCHOBHble 4YepTbl KX
KOMMYHWKATUBHOIO MNOBEAEHWSI.
They like  talking  about
themselves and asking personal
Give an example of a country with a peach culture. Write | questions. They are friendly and
down the features of their communicative behaviour. easy-going. However, they won't
let you get too close to their
heart.
16

Hannwmnte 5 ©Oes3onacHblx Tem And
Mano3HaKoOMbIMW FI0AbMW B AENOBOW cpene

pasroBopa C

Write down 5 safe topics you can use for small talk with
people you do not know well in the business environment

work

travel

weather

work environment

national culture

4) OTKpbITblEe 3a4aHNA (3cce, TONbKO ANS A3bIKOBbLIX OUCLMMNIIMH, MOBbLIWEHHbIA YPOBEHb CrOXHOCTKN) 10
oannoB

Ne

3apgaHue OTtBeT
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Write a small talk conversation that can take
place when you want to remind your
colleague who has forgotten about the
upcoming meeting. Make sure you do the
following:

- greet

- remind your
meeting

colleague about the

- inform that the meeting is on Friday

- inform that everyone should deliver a
presentation about everyday work
problems

- inform that there will be a discussion
after the meeting

Employeel: Hey! Do you remember about the
meeting?

Employee2: Hi! | have completely forgotten
about it. Would you mind telling me about it.

Employeel: Yeah, sure! This Friday there is a
meeting wherein we are asked to deliver a
presentation.

Employee2: What precisely do we need to
present?

Employeel:

We need to discuss the

challenges that we face in our everyday work
and the steps we take to resolve those issues.

Employee2: Are we only supposed to discuss
the problems with the solutions?

Employeel: Oh, No! There would be an open
discussion post-presentation where you can
discuss other things as well.

10 ©GannoB —  cogepxaHue  acce
COOTBETCTBYET 3asiBIEHHON Teme, a Takke
He MeHee 6 HWXKeyKas3aHHbIM Noka3aTensim;
8 Oannos - cogepxaHue acce
COOTBETCTBYET 3asiBIEHHON Teme, a Takke
He MeHee 4 HMXKeyKasaHHbIM NoKa3aTensam,
YaCTUYHO HEe MeHee 3 rnoKasaTensaMm;

5 Oannos - cogepxxaHme acce
COOTBETCTBYET 3asiBIEHHON Teme, a Takke
YaCTUYHO HE MeHee 6 noKasaTensaM;

2 6anna - cogepxxaHue acce
COOTBETCTBYET 3asiBIEHHON Teme, a Takke
YaCTUYHO HEe MeHee 4 nokasaTensam;

0 ©GannoB — coAepxXaHue 3cce He
COOTBETCTBYET 3asiBIIEHHOW TemMe Wnn
bonee yemM 3 nokasaTensam.

lNokasaTtenu oueHUBaHUS:

- NOSIHOTa PaCKPbITUS TEMbI;
- Hann4yre B paboTe NoO3NLMK ee aBTopa;

- apryMEHTUPOBAHHOCTb  BbIABMHYTOrO
Tesnca paboThl;
- YeTKOCTb, JIOTMYHOCTb, CMbICNIOBOE

€OUNHCTBO U3J0XEHNA;
- 060CHOBaHHOCTL BLIBOJOB;
- FTP@MOTHOCTb U3NOXEeHNA,

cneunanun3nMpoBaHHbIi  nokasatens (npu

HeobxoaumocTw).
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Write a small talk conversation that can take
place between two strangers who first meet
each other

over coffee at a business meetup. Make
sure you include the following:

- greet
- introduce yourself

- give details about your job and work
responsibilities

- share your feelings about the meetup

- ask if your partner often takes part in such
events

- Hello, I'm Jackie Brown, Director of ABS
Finance.

- Nice to meet you, Jackie. I'm Lena Frank,
Chief Accountant with BTF Group.

- Nice to meet you, Lena. This meetup is very
well organized, isn’t it?

- Yes, they have invited very

interesting participants. Have you taken part in
such events before?

- Yes, | took part in last year's meetup and
even gave a workshop.

- Workshop? That’s wonderful.

- So, Lena, what do you do exactly at BTF
Group?

- 'm in charge of all the Group’s finance. |
make sure all the transactions are legal and
on time.

- That sounds exciting.

e 10 GannmoB — cogepxaHue  acce
COOTBETCTBYET 3asiBNIEHHON TeMe, a Takke
He MeHee 6 HMKeyKasdaHHbIM NoKa3aTensim;

e 8 Oannos - cogepxxaHue acce
COOTBETCTBYET 3asiBIEHHON Teme, a Takke
He MeHee 4 HMXKeyKasaHHbIM NoKasaTensm,
YaCTUYHO HEe MeHee 3 rnoKasaTensaM;

e 5 GannoB —  cogepXaHue  acce
COOTBETCTBYET 3asiBIEHHON Teme, a Takke
YaCTUYHO HE MeHee 6 NoKasaTensaM;

o 2 banna - cogepxxaHue acce
COOTBETCTBYET 3asiBIEHHON Teme, a Takke
YaCTUYHO HEe MeHee 4 rnokasaTensam;

e 0 OannoB - cogepxXaHue 3cce He
COOTBETCTBYET 3asiBIIEHHOW TemMe Wnn
bonee yem 3 nokasaTensam.

lNokasaTtenu oueHUBaHUA:
- MONHOTa PaCKpPbITUS TEMbI;
- Hanu4dne B paboTe No3MuUMM ee aBTopa;

- apryMmeHTnpoBaHHOCTb BblABMHYTOIo Te€3nca




paboThbl;

- YETKOCTb, JIOTMYHOCTDb, CMbICIoBOE
€ANHCTBO U3NOXEHNA;

- 060CHOBaHHOCTbL BbIBOOB;
- ’PAMOTHOCTb U3NOXEeHNA,

- CneumanuaupoBaHHbIA NokasaTenb (Npw
HeobxoanumocTK).

Kputepuu n wkanosl oueHnBaHua 3agaHm ®OC:
[nsa oueHMBaHWS BbINOSTHEHUS 3a4aHUI UcMonb3yeTca GannbHas Wwkana:

1) 3aKpbIThble 3a4aHnsa (TECTOBbIE, CPEeAHWI YPOBEHb COXHOCTH):

e 1 6ann — ykasaH BEPHbI OTBET;

o (0 GannoB — ykasaH HEBEPHbIN OTBET (NMOSTHOCTLIO UMM YAaCTUYHO HEBEPHbIN).
2) OTKPbITblE 3a4aHUS (TECTOBbIE, MNOBbLILLIEHHbIN YPOBEHb CITOXXHOCTW):

e 2 Ganna - ykasaH BEPHbI OTBET,;

o (0 GannoB — ykasaH HEBEPHbIN OTBET (MOSTHOCTLIO UM YAaCTUYHO HEBEPHbIN).
3) OTKpbITble 3a4aHUSA (MUHU-KEWCbI, CPEOHUI YPOBEHb CITOXHOCTH):

e 5 0annoB -— 3agaHMe BLINOSIHEHO BEpPHO (NONyYeH nMpaBUNbHbIA  OTBET, OOOCHOBaH
(aprymeHTMpOoBaH) X0, BbINOSIHEHNS (NPpY HEOBXOANMOCTN));

e 2 6anna — BbINOMHEHME 3aaHNsA COAEPKUT HE3HAUMTENbHbIE OLIMOKKN, HO NpUBEAEH NPaBUbHbIN
X0 paccyXdeHun, WM MNorlydYeH BepHbI OTBET, HO OTCyTcTBYyeT o6OCHOBaHMe Xxopa ero
BbIMOSIHEHNA (ecnM OHO OblNO0 HEOBXOO4MMBIM), UNM 3a4aHuEe BbIMOSTHEHO HEe MOSIHOCTbH, HO
nonyyeHbl MPOMEXYTOYHblE (YaCTUYHbIE) pesynbTaTthl, OTpaxawlwme MNpaBUNbHOCTL XoAa
BbINOSNIHEHWS 3a4aHns, UNK, B Criydae ecrnv 3agaHue COCTOMT M3 HECKOSbKUX noas3adaHuni, BepHO
BbinonHeHo 50% Takux noasagaHui;

e (0 GannoB — 3agaHve He BbIMOSTHEHO MMM BbINOSIHEHO HEBEPHO (MONyyYyeH HenpaBuIlbHbIA OTBET,
X0[, BbIMOSTHEHNS OLLUMOOYEH NI COAEPXKUT rpyOble oLnbKN).

3apgaHua pasgena 20.3 peKOMEHAYKTCA K UCMONb30BaHUIO NMpU NpPoBeAeHUN AUAarHOCTUYECKUX
paboT C uenbk OLEHKU OCTAaTOYHbIX pPe3yfibTaTOB OCBOEHUSA AAHHOW AUCUUNIUHLI (3HAHUW,
YMEHUWN, HaBbIKOB).
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