8.

9.

MMNMHOBPHAYKN POCCUN
®EOEPAJIbHOE NTOCYOAPCTBEHHOE BIOXXETHOE

OBPA3OBATEJIbHOE YYPEXOEHUE BbICLWWETO OBPA3OBAHUA

«BOPOHEXXCKWU rOCYOAPCTBEHHbLIA YHUBEPCUTET» (Preoy
BO «Bl'Y»)

YTBEPXOAHKO
3aBeqyoLwmin kaepor 3KOHOMMKM,
MapKeTMHra 1 KOMMepLnn

A.9.H., npo. MN.A. KaHanyxuH
21.03.24r.

PABOYAS MPOrPAMMA YYEBEHOW OUCLMMNIUHDI

b1. B.16 MapkeTuHroBble uccriegoBaHus

LLndp 1 HaumeHOBaHMe HanpaBreHUs NOArOTOBKM/cNeuuanbHOCTH:

38.03.01 OkoHOMMKa

Mpodmnb noaroroBku/cneymanusaumsa: AKOHOMUKA U ynpasBrneHue opraHusaumamm
Keanudukaums (cteneHb) BbINyCKHUKA: 6akanasp
dopma obpaszoBaHUA: O4Has

Kadenpa, oTBevaroLwlas 3a peanusauuio AUCUUNIUHBI: Kadeapa SKOHOMUKNU, MapKeTuHra
N KOMMEpPLIUM

CocTtaBuTtenu nporpammbl: benosa Hatanba HukonaesHa, K.9.H., Aou,.

PekomeHnpoBaHa: HMC akoHomuuyeckoro chakynbeteta 21.03.2024 npoTtokon Ne3

Y4yeOHbIN rog: 2026/2027 CemecTp: 5

Llenv n 3apaym y4ye6HOM AUCLUNIIUHDI:
Llenbro usydyeHus ducuunnuHbl sensemcs opMmpoBaHme y obydalowmxca TeopeTmye-

CKMX 3HAHWI, NPaKTUYECKNX YMEHMWI N HABbIKOB OpraHn3aumm 1 NnpoBeAeHNs MapKeTUHIOBbIX UC-
cnegoBaHUn.



3adayu y4ebHol ducyunuHbI:

- bopmupoBaHMe TeOpeTUYECKMX 3HAHMI O METOAONOMMN NPOBEAEHUS MAPKETUHIOBbIX UC-
cnegoBaHum;

- NpnobpeTeHNe NPaKTUYECKUX HABLIKOB NOArOTOBKN U NPOBEAEHNE MApPKETUHIOBOro UC-
cnefoBaHus;

- hopmmpoBaHmne ymeHun cbopa, cuctemaTtm3auum, aHanmsa gaHHbIX MHopMaumm B UH-
HopMaLNOHHO-TENEKOMMYHUKALMOHHOW CeTU « IHTepHeTY;

- pa3BUTME NPAKTUYECKNX HABbIKOB MPOBEAEHNSI MAPKETUHIOBbIX MCCNEefoBaHU B UHGOpP-
MaUNOHHO-TENEKOMMYHUKALMOHHOM ceTn « IHTepHEeT» 1 opMMPOBaHUA OTHETa Mo pedynbTatam
NpOBeaEHHOr0 MapkeTUHIOBOro MCCneaoBaHus.

10.

MecTo yye6HOM gucumMnnuHbl B cTpykType OOIM:

Bnok 1. Oucunnnuuel (Mogynu). YacTb, dhopMmmpyemas yd4acTHMKkamu obpasoBaTenbHbIX OT-
HOLLEHUN.

11.

MnaHupyemble pe3ynbTaTbl OGy4YeHUA MO AucuunuHe/MoAaynio (3HaHWUA, YMeHuUs,

HaBbIKU), COOTHECEHHbIe C NNlaHUpPyeMbIiMU pe3yribTaTaMu OCBOEHUSA obpa3oBaTenb-
HOWM NporpaMmmbl (KOMNETEeHUUAMU BbiMYCKHUKOB):

Tun 3agad npody. AeATENTbHOCTU: aHaNNMTUYECKUIN
MK-2 CnocobeH NpyMeHsTb pauMoHarnbHble NOAXOAbl K OCYLLEeCTBIEHNIO OPraHN3aLMOHHO-3KO-
HOMMWYECKOW M NPOU3BOACTBEHHON AEATENbHOCTM OpraHn3auum
A - MapKeTUHroBoe MccreaoBaHme C UCNOSIb30BaHMEM UHCTPYMEHTOB KOMMMEKCa MapKeTuHra
Kog HaseaHue Koa(bl) Mugunkatop(bl) MnaHupyemble pe3ynb-
KOMMNeTeHuUn TaTbl 06y4eHus
MK- | OcywecTs- AJO1.6 MogroTtoBka K NpOBEAEHUIO MapKe- | 3HaTb: MeTodbl npoBefe-
2.5 | naet cbop, ) TUHIOBOro UccnegoBaHus HUSI MapKEeTUHroBOro WUC-
O606IJ.I,eHVIe, n OnpeﬂeneHme MapKETUHIOBbIX UH- cnegoBaHMA C UCNOJIb30-
cuncrematmnaa- T0.3 CTPYMEHTOB, C MOMOLLIbIO KOTOPbIX | BAHNEM MHCTPYMEHTOB
LMo UHdop- ' OyayT Nony4YeHbl KOMMIEKCHbIe pe- | KOMNiekca  MapkeTuHra,
Mauunu, Heob- 3ynbTaThl UCCnegoBaHUA crnocobbl opraHnsauumnm wu
Xoaumon ans MOUCK NEPBUYHON 1 BTOPUIHON yrnpaBneHnss  npoLeccom
npoeepeHust | TH.5 MPKETUHIOBOV UHGOPMALIN c6opa WHdopMaLK,
MapKeTUHIo- AHANM3 KOHBIOHKTYPbI PbIHKA TOBA- BKMOYas MCMNOfb30BaHne
Boro uccnepo-| TH.6 DOB 1 yCnyr crneumnannanpoBaHHbIX WH-
BaHMWSA 6 ~| CTPYMEHTOB ¥ Mporpamm-
MpumensTe MeTOp‘%’ c 6opa, CPEA- | Loro oBecneuenus ans no-
w CTBa XpaHenus n obpabotkn map- | | XpaHeHns 1 obpa-
) KETMHIroBOM MHpopMaumm Anst Npo- BOTKN [aHHbIX.
BeAEeHWS MapKeTMHIroBOro uccne- YMETb:  CUCTEMATU3NPO-
AOBaHs BaTb M obobwatb 6onb-
V6 BbInonHATE OCHOBHbIE OnepaLmm LWMe 06bEMBI NEePBUYHOI 1
N0 MOWCKY MH(OpMaLM BTOPWYHON MHGOpMaLMK,
lMpoBeaeHne MapKeETUHIOBOIO UC- BblOENAsa KnoyeBble Bbl-
A02.6 cregoBaHMA € UCnoJib3oBaHMEM BOAbl M TEHOEHUUK; paspa-
WHCTPYMEHTOB KOMMNIIEKCa Mapke- | GaTbiBaThb NaHbl No cbopy
TUHra MHdopMaumn, BKJTIOMasA
lMnaHupoBaHme n opraHmsaums BbIOOp METOA0B U UHCTPY-
TA.1 cbopa NnepBMYHON N BTOPUYHOM MEHTOB, a TaKXe OpraHu-
MapKETUHIoBOW MHopMaLnm 30BbIBaTh npouecc cbopa
O6paboTka Nony4eHHbIX AaHHbIX C | AaHHbIX,  Yy4uTbIBas  Mo-
TA.2 MOMOLLbIO METOAOB MatemaTuye- | CTaBNneHHble uUenn u 3a-
CKOW CTaTUCTUKK Aa4yn nccnenosaHu.
CucrtematusupoBatb 1 0606waTs | BlafeTb (nveTb
V1 GonbLuMe 0GbeMbI NepBUYHOl U | HaBbIK(M)): noucka u obpa-
: BTOPVYHON MAPKETVUHIOBOM MHEop-| OOTKY _NEpBU4HOU U BTO-
MaLmm PUYHON  MapKeTUHroBOW




MpoBOANTE MapKeTUHIoBblE UCCne- | MHpopMaumm; npeacras-
ya [OBaHNA Pa3HbIX TUMOB M BUAOB C | NIATb  CUCTEMATU3MPOBAH-
NCNonNb30BaHWEM NHCTPYMEHTOB Hble AaHHble B HarnsgHou
KOMMJieKca MapkeTuHra 1 OOCTYNHOW dhopme.
MK - | Paspabartbl- lNMpoBeaeHne MapKeTUHIOBOrO UC- | 3HATb: OCHOBHbIE 3Tarbl
2.6 | BaeT npepgro- AJ02.6 | CMEAOBAHNS C MCTIONb30BaHMEM npoBegeHNs MapKeTUHro-
XXEeHus no uc- WHCTPYMEHTOB KOMMJSIeKca Mapke- | BOro nccnegoBaHus,
Nonb30BaHWIO TUHra BKItO4asi NOCTAHOBKY Le-
KOMIMNOHEHTOB cbopmmpOBaHme npep'no)KeHmZ no nen un 3adau, pa3pa60TKy
KoMnriekca T0.4 COBEpPLUEHCTBOBAHNIO TOBapHOM meTofonorum, Boibop Me-
MapKeTuHra B NONUTUKN ToOoB cbopa [OaHHbIX U
opraHusaum- dOpMMPOBaHHNE NPEATOKEHMIN MO cnocobbl nx aHanusa; co-
OHHO-9KOHO- | T/ 5 COBEPLUEHCTBOBAHMIO LIEHOBO no- | AEPKAHVE,  CTPYKTYpy 1
MUYECKON 1 AUTUKN nopaaok  opmMnposaHus
nponssop- PopMIMPOBaHNE NpearnoxeHni no | OTHeTa Mo pesynbTatam
CTBEHHOM 1€~ | 11 g COBEPLUEHCTBOBAHMIO CUCTEM MPOBEAEHHOTO  nceneno-
ATENbHOCTU C6bITA 1 NPOAAX BaHuS;
opraHu3sawmm DOPMIPOBaHYE NPELNOKEHNT 110 ymMeTb: popMMpoOBaTb OT-
TO.7 YNy4LLEHNIO CUCTEMbI MPOABUXKE- HeT IO pedyribTaTam ripo-
BEAEHHOr0  MapKeTUHro-
HUS TOBApOB (ycnyr) opraHnsaumm BOTO MICCIEZ0BAHWST, pas-
pabatbiBaTb  npeanoxe-
HUS MO COBEpPLUEHCTBOBA-
HUIO MapKeTUHIOBOW MOSn-
TUKN B COOTBETCTBUM C MNO-
TPEBHOCTAMM pbIHKA U Pbl-
NaBaTb pekoMeHaaLwmu no cosep- | HOHHOW KOHBIOHKTYPGI,
Y.6 LIEHCTBOBAHUIO MHCTPYMEHTOB BNafeTh (umetb
KOMMNeKca MapKeTMHIa HaBblIK(1)): aHanu3a n Npo-
FHO3MPOBAHUSA  PbIHOYHbIX
TeHaeHuun;  paspaboTkm
pekoMeHgauum no cosep-
LUEHCTBOBAHUIO  UHCTPY-
MEHTOB KOMMJIeKCa Mapke-
TUHra.

12. O6bem AgucuMnnnHbI B 3a4eTHbIX eauHuUuax/yac — 3/108.

dopmMa NPOMEKYTOHYHOM aTTeCcTaLuumm 3a4eT C OLLEHKOMN.

13. Buabl yue6HoOM paboThi:

TpyaoemKkocTb
Bug yuebHon paboThbl
Bcero

AyONTOPHbIE 3aHATUS 64

nekumm 32

B TOM yucre: npakTu4eckme 32
nabopaTtopHbie -

CamocToqarenbHas pabora 44
B TOM 4ucre: Kypcoasi pabota )




(NpoekT)

<Dopma I'IpOMe)KyTO‘-IHOIZ arrecraumm

(3ayem — 0 yac. / aKk3ameH — __4ac.)

NToro:

108

13.1. CopepxaHue AUCLUNIIVHDI

Ne n/n HanmeHoBaHue pasgena
CopepxaHve pasgena gMCUUnnHLbI
ANCUUNANHDI
1. lekuun

1.1 | BeegeHne B kypc. Mapke- | Chepa NpUMEHEHNA MapKETUHIOBLIX WCCNegoBaHUN.
TUHIOBblE MCCNeaoBaHusa B | VICTOpuUsi BO3HUKHOBEHWSI U POCT NOTPEOHOCTM B Mapke-
OEeATeNbHOCTN OpraHn3aumi | TUHroBblX uccrnegosaHuax. OCHOBHbIE obnacTn npume-

HEeHUA MapKETUHIOBbIX NCCeaOBaHUN.

1.2 | MapkeTuHroBaa wuHcpopma- | Cuctema MapkeTUHroBon nHpopmauuu. NnaHmposaHue

ums n opraHmsaums cbopa nepBUYHOM N BTOPUYHON Mapke-
TUHIOBOW MHOpMaunn. Nonck NnepBUHHON U BTOPUYHOM
MapKeTuMHroBon wHdopmauun. Metoabl cbopa, cpen-
CTBa XpaHeHus n 06paboTkn MapKeTUHroBom MHdopma-
Uun ons npoBedeHnss MapKeTUHIoBOro MccrnegoBaHus.
Big data 1 npegukTUBHas aHanUTUKa B MapKETUHIOBbIX
nccrnegoBaHusX.

1.3 | ®dopmynupoBaHue npo- CoaepxaHve n obuiaa xapakTepucTuka aTanoB npose-
6nembl, uenen wn 3agad OeHus MapKkeTUHroBoro uccrnegosanus. OnpeneneHve
nccneaoBaHuns npobnembl N NOTPEGHOCTU B NPOBELEHUN MAPKETUHIO-

BbIX ccrnegosaHunin. opmMynupoBaHue runoTesbl, Lenewn
1 3agad MapkeTUHroBoro uccnegosanus. bpud n T3.

1.4 | PaspaboTtka mMeToaono- | OCHOBHbIE TWMbl MapPKETUHroBbIX uccnegoBaHun. Co-
rmm MapKeTUHIOBOro | AepXaHune n metoabl npoefeHus. Habniogexuve, onpoc,
nccneaoBaHns aKkcnepumeHT. KayecTBeHHble, KonudecTBeHHble 1 MIX-

MeToabl uccriegoBaHuin. VIHTepBbto. MNMaHernbHbIe uccne-
OOBaHUA.

1.5 | OcHOBbl MeTOOMK UM3Mepe- | MIamepeHus B MapKeTUHIOBLIX nccnegoBaHuax. MNoHaTue
HAA B MapPKETUHIOBbIX | U POSib U3MEPEHUA B MAPKETUHIOBbIX MCCNegOoBaHUAX.
nccrneoBaHusx KoHuenuum namepeHui. Tunsl N xapakTepuCcTUKKU LUKan.

MeToabl namepeHnn. NamepeHne OTHOLIEHUW. Hagex-
HOCTb M OOCTOBEPHOCTb M3MEPEHUN B MAPKETUHIOBbIX
nccneaoBaHUsX.

1.6 | Paspabotka BbibopoyHoro | MpuHuunel opmupoBaHns BeIGopkK. basoBblie NOHATUSA
nnaHa MaTemaTnyeckon ctatuctukn. OCHOBHblE MNoaxodbl K

onpegeneHuio obbema Bblbopkn. OwnbKN B BIBOPKE 1
cnocobbl UX yCTpaHeHus.

1.7 | NpoekTupoBaHne copm pe- | MeTtogbl onpoca. PopmmpoBaHUe BONPOCOB U COCTaBme-

rMCTPaUUn AaHHbIX

Hue aHkeT. OCoBGEeHHOCTN opraHusaumm U NpPoBeLeHUs
OonpocoB B MHOPMALMNOHHO-TENEKOMMYHUKALMOHHOM
cetn «HTepHeT». MNMporpammHble NPOAYKTbI N CEPBUCHI
AN NpoBeAEHNS ONPOCOB.




1.7 | C6op 1 aHanu3 gaHHbIX OpraHusaums n nposegeHne cbopa gaHHbIX. HTennek-
TyanbHbI aHanu3 daHHbix (Data mining). MoaroTtoeka
OaHHbIX ANg aHanusa. BnusHue n 3HayeHue cuctemaTu-
YecKMx owmnbok. Tunbl cuctemaTnyecknx ownbok. KoH-
TpOrsb KayecTBa cobupaembix gaHHbIX. ObpaboTka nony-
YeHHbIX AaHHbIX C MOMOLLbI0O METOO0B MaTeMaTUYECKOWN
cTaTUCTUKN. MeToabl U UHCTPYMEHTLI aHanu3a AaHHbIX B
MHOOPMALMOHHO-TENTEKOMMYHUKALMOHHON ceTn  «UH-
TepHeT». O630p COBPEMEHHBLIX MHPOPMALMNOHHBIX TEX-
Honormn gna cbopa, aHanuM3a AaHHbIX U NPoBeaeHUs
MapKeTUHIoBbIX UCCNegoBaHUN.

1.8 | NpuknagHble meToabl Map- | [NopAagok npoBedeHuss 3KCNepTHLIX OnpocoB. AHanus

KETUHIOBbIX UCCNEeaoBaHU | KOHBIOHKTYPbl pblHKa TOBapoOB M ycnyr. TecTupoBaHue
HoBoro npoaykta. A/b —tectupoaHue. OpraHmsauna u
nposefeHne okyc-rpynn. ViccnegosaHne nokynatenb-
Ckux npmBbidek 1 npegnoyteHun (U/A-nccneposaHue).
AHanua nokynaTtenbckoro nosegeHus B Internet. Nccne-
JoBaHune nyTn knuenTa. UX/Ul-uccnegosaHus.

1.9 | ®opmupoBanne ot4yeta 06 | MNogrotoBka oTyeTa 06 nccnegoBaHun. CTpykTypa u co-
nccneaoBaHun JepXXaHus pasgenos oT4eTa O pesynbTaTax NpoBeaeHns

MapKeTMHIoBOro UccrneaoBaHus.

1.10 | CoBpeMeHHble TeHaeHUmMn B | O630p COBPEMEHHBIX MPOrpaMmMHbIX NMPOAYKTOB B cdhepe
chepe opraHmsauumn u Npo- | MapKeTUHroBbIX UccnegoBaHun. OTpacrneBble CTaH-
BEeJEHUs1  MapKeTUMHroBbIX | AapTbl. WccrnegoBaHue MpakTUYECKOro onbitTa Mapke-
nccneaoBaHuin. TUHIOBbIX UCCNeOoBaHUN BeAyLWKnX nccnegoBaTesibCkux

KoMnaHuin. Knioyesble TEHOEHUMM OTpacnu.
2. MpakTnyeckue 3aHATUA

2.1 | BeegeHue B Kypc. Mapke- | OnpegeneHne MapkeTUHroBbIX uccrnegosaHuii. MNpaktu-
TUHIOBbIE MCCNEOOBaHUSA B | YECKOE MCMOSb30BaHNE MapPKETUHIOBbIX UCCea0BaHUN
AeaTenbHOCTV opraHnsaumi | B Poccumn 1 3a pybexom. Otanbl pasBuTua B MapKeTUH-

roBbIX UCCNegoBaHNAX U X XapakTepuctuka. Ponbe map-
KETMHIOBbIX MCCNeOBaHUN.

2.2 | MapkeTuHroBas wuHdopma- | NoctaHoBKa NpobnemMbl MapKETUHIOBLIX UCCNEeLOBaHUN.

umsa Onpepenenue tvna Tpebyemon nHgopmauum n NCTou-
HUKOB ee nonydeHus dopmynupoBaHue rmnoTesbl, Le-
nen n 3agad MapkeTUHroBOro UCCrneaoBaHus.

2.3 | dopmynupoBaHne npo- Bbi6op 1 obocHoBaHWE METOA0B NPOBEAEHNSA MapKETUH-
Onembl, uenen wn 3agad roBbIX UCCNEeAoBaHNN.
nccnegoBaHus

2.4 | PaspaboTka mMeTogono- | MNpumepbl U xapakTepucTvka wWkKan pasnuyHoro Tuna.
rmm MapkeTuHrosoro | MeTtoapl namepeHun. Namepenne otHoweHun. OueHka
nccnegoBaHus HaOEeXHOCTU U AOCTOBEPHOCTU U3MEPEHUIN B MAPKETUH-

roBbIX UCCNeoBaHUSAX.

2.5 | OcHoBbl MeToguk umsmepe- | CogepxaHue n aTtanbl paspaboTkn BbIGOPOYHOro nnaHa.
HUA B MapkeTUHroBbix | OnpeneneHmne obbema BbIGOPKU.
nccnegoBaHusaX

2.6 | Pagpabotka Bbl6opoyHOro | Pacyet owmnbkm cbopa AaHHbIX. OCHOBHbIE TUMbI CUCTE-

nnaHa




MaTUYeCcKMX onBoK 1 cnocobbl UX ycTpaHeHus. Bblunc-
neHve Oonv OTBETMBLUMX PECMOHAEHTOB. MeToabl KOH-
Tpons kayecTBa cbopa faHHbIX.

2.7 | MNpoektupoBaHue dopm pe- | PaspaboTtka u cocTaBneHne aHKeT, NMCTOB Habnioae-

rmcTpaunm AaHHbIX Husa. OcHoBaHHOe TpeboBaHMs 1 NpaBuna opmMnpoBa-
HWS ONPOCHMKA.

2.8 | ®opmupoBaHue otyeta 06 | TpeboBaHUA 1 CTPYKTypa OT4eTa O pesynbTatax npose-

nccnegoBaHnm OEHNST MapKETUHrOBOrO UCCNeAO0BaHUS. Mpasuna
odhopmNneHnss n npeseHTaumm otdeta. [lporpaMmmHbie
NPOAYKTbl 4518 BU3yanusaumm OaHHbIX.

2.9 | lMpuknagHble meToabl Map- | NpumMepbl N NpakTuka MapKeTUHrOBbIX UCCNefoBaHUN.

KETMHIoBbIX MCCNeaoBaHUN | QKCNepPTHbIN ONpoc. AHaANU3 KOHbIOHKTYPbI PbliHKA TOBa-
poB u ycnyr. TectupoBaHue HoBoro npogykra. A/b —te-
ctmpoBaHue. OpraHnsaumsa n nposeaeHne okyc-rpynn.
MccnepoBaHme nokynaTeribCkux npeanoyTeHnin. AHanms
noKynaTenbCcKoro nosegeHus B Internet. iccneposaHue
nyTu knueHTa. UX/Ul-uccnenosaHus. TectuposaHue Ho-
BOro Npoaykra.

2.10 | CoBpeMeHHble TeHaeHUMn B | O630p 1 XxapakTepucTmka COBPEMEHHbIX MPOrpaMMHbIX
cthepe opraHmsauumn 1 Npo- | NPOAYKTOB B cdhepe MapKETUHIOBLIX uccnegosaHun. OT-
BeAeHVUs  MapKeTUHroBbIX | pacnesble cTaHAapThl. [MpuMepbl 1 NpakTuka MapKeTUH-
nccneaoBaHuin. roBblX MCCNeaoBaHMM Beaywmx UccrneaoBaTenbCKuX

KOMNaHuAn.
13.2. Tembl (pa3genbl) AUCUUNIIMHDBI U BUAbI 3aHATUN

Ne | HaumeHoBaHUe TEMbI Buae! saHaTuit (yacos)

n/ (paspena) ancum- Nekunn MpakTuye-  CamocTtosiTenbHast Beero

n MNHG cKme paboTa

BeegoeHne B Kypc.
MapkeTuHroBble  UC-
1 | cnepoBaHna B pges- 2 2 4 8
TENbHOCTU OpraHu3a-
unn
> MapkeTuHroBas  WH- > > 4 8
dopmaumnsa
dopmynunpoBaHmne
npobnemsbl, uenen wu
3 P 4 2 2 4 8
3agad uccnenosa-
HUS
PaspaboTka MeTo-
ONOTMN  MapPKETUHIO-
4 A P 4 4 4 12
BOrO nccnenoea-
HUS




OcHoOBbI METOOUK  U3-
MepeHui B Map-
KETUHIOBLIX Uccneno-
BaHMAX

PaspaboTka BblOO-
POYHOro nnaHa

lMpoekTnpoBaHue
7 | dhopm  perucTpauum 4 4 4 12
AaHHbIX

dopmupoBaHne - oT-
8 | 4yeta 006 wuccnenosa- 2 2 4 8
HUK

MpuknagHble meTogbl
9 | MapKeTUHroOBbIX UC- 8 8 8 24
crnenoBaHumn

CoBpeMEHHbIE  TEH-
AeHunn B cdepe opra-
10 | HM3auum wn nposege- 4 4 8 16
HUSE  MapKETUHrOBbIX
nccnegoBaHumn.

Wtoro: 32 32 44 108

14. MeTognyeckne ykasaHUA onsa o0y4aroWMUXCA NO OCBOEHUIO AUCLMMIIUHDI

B npouecce npenogaBaHua OUCLMNIMHBI UCNOMb3YOTCA Takve BuAabl y4ebHow paboTol,
Kak NeKuuu, NpakTUYecKne 3aHsITUS, pelleHne CUTYaLMOHHbIX 3adad (kewchl). J1eKUMOoHHbIe U
NpakTUYECKNE 3aHSATUS peanuayloTcs B COOTBETCTBUM C paboymm y4ebHbIM MraHoOM npu nocne-
[AoBaTeNbHOM U3y4YeHUM TEM AUCLUNINHDI

NHdbopMaLnoHHO-MeToaMYeCKe MaTepurarnb! BKIOYaT: pa3paboTaHHbI 3NEeKTPOHHbIN

KypcC, y4ebHyto nporpammy, KpaTkUm KOHCNEKT NEKUMA, Npe3eHTaunm Kypca, BUAeO nekumm, 3aga-
HUA N8 camocToATeNbHOM paboTbl, pekoMmeHdauumn no paboTe Hag MHAMBUAYaANbHBIMWU 3a4aHU-
AMW, 3a4aHUA 515 NPOMEXYTOYHOrO KOHTPOIS; BOMPOCHI K 3a4eTy.

B npouecce nekumn obydvarowmmcs pekomeHayeTca obpaliate BHMMaHME Ha KaTeropuw,
GOpMYyNMPOBKN, pPacKpbiBaloLLME COAEPXKAHUE TEX WU MHbIX ABMEHNA U MPOLIECCOB, Hay4Hble
BbIBOAbI M NPAKTU4EeCKMe pekoMeHaaumu.

B xo4e noaroToBKM K MPakTUYECKUM 3aHATUAM ODyYatoLLeMycss peKOMeHayeTCs U3y4mTb OC-
HOBHYIO NnTepaTtypy, O3HAaKOMUTLCA C AOMNOMHUTENbHOM NMTepaTypon, HOBbIMK NyBrvkaunsmn B
nepmogndecknx n3gaHusx.

Mpexae 4em npuctynaTb K BbIMOSTHEHWUIO NPAKTUYECKMX 3agaHunii, obyyatoliemycs Heobxo-
OUMO O3HaKOMUTLCH C COOTBETCTBYHOLLMMWU pasfenamu nporpaMmmbsl AUCLMMMANHBI, PEKOMEH0-
BaHHOW MpOrpaMmon Kypca; nonyyYntb OT npenogasaTenia HopMaumio 0 NOpsAKe NpoBeaeHns
3aHATUSA, KPUTEPUAX OLIEHKM pe3ynbTaToB paboThl; NONy4YMTb OT NpenogaBaTtens KOHKpeTHoe 3a-
AaHne N MHoOpPMaLMo O CpoKax BbIMOMHEHNS, 0 TpeboBaHNAX K ohopmeHnto u hopme npea-
CTaBMneHns pesynbLTaToB.

Mpy BbINONTHEHMM 3a4aHUS HEOOXOAUMO NMPUBECTU Pa3BEPHYTLIE NOACHEHUA X04a PeLleHns
N NPOaHanM3MpoBaTb NOSTyYeHHble pe3ynbTathl. [1pn HeobxoamMmocTn oby4vatoLmecs MMeT BO3-
MOXHOCTb 3a[aTb BOMNPOCHI NpenogaBaTento No TPYAHOCTAM, BO3HMKLLMM NPWU peLleHnn 3agau.



CamocTogartenbHas pabota oby4alowmxcs HanpaBneHa Ha CamMoCTOsATENTbHOE U3y4eHune OT-
AeNbHbIX TEM M BOMNPOCOB y4ebHoM gucumnninumHel. CamoctosTenbHasa paboTa saBndetca obssa-
TenbHOWM Anga kaxporo oby4vatowerocs. MNpu camoctoaTenbHon pabote oGyyatowmiicss B3anmo-
AENCTBYET C PEKOMEHA0BaHHbIMIW MaTepranaMm Npu MUHUManNbLHOM y4yacTumn npenogaBaTtens.

Bonpockl, KoTopble BbI3bIBAOT y 00yyatoLlerocs 3atpygHeHWe npu noaroToBKe, AOSKHbI
ObITb 3apaHee chopMynNUPOBaHbI U 03BYYEHbI BO BPEMS 3aHATUN B ayauTopum ONs SOMNOSHU-
TEeNbHOro pasbsiCHEHMS NpenogaBaTenem.

15. NMepeyeHb OCHOBHOM U AONOSIHUTENbLHOM NUTEpPATYypPbl, PECYPCOB UHTEPHET, HeobXxo-
OUMbIX ONS OCBOEHUS1 AUCLMNIIUHbBI

a) OCHOBHas nuTepartypa:

Ne NcTOYHMK

n/n

1 Peb6poea H. 1. MapkeTuHroBble nUccnegoBaHUs: TEOPETUYECKME U MPAKTUYECKME ac-
nekTbl: ydebHoe nocobue : [16+] / H. . Pebpora, E. A. JlyHeBa. — Mockea: NpomeTen,
2023. — 159 c.. cxem., wun.,, Tabn. — Pexum pgoctyna: no nognucke. -
URL.: https://biblioclub.ru/index.php?page=book&id=612089
CadpoHoBa H. b. MapkeTuHroBble nccrnegosaHmst: yuebHoe nocobue: [16+] /

) H. b. CadpoHoBa. — 4-e n3g., ctep. — Mockea: Jawkos n K°, 2022. — 293 c.— Pexum

poctyna: no noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=684403

0) gononHuTenbHasa nuTepaTypa:

Ne
n/n

NCcToYHUK

MnotHukoBa KO. C. MapkeTuHroBble nccrnenoBaHms: yiebHoe nocobue: [16+] /

KO. C. MNnoTtHukoea ; pen. M. A. Bongpipesa ; OMCKMIA rocy4apCTBEHHbIN TEXHUYECKUIA
yHuBepcuteT. — Omck : OMCKUI rocygapCTBEHHbIN TEXHUYECKUA yHuBepcuTeT (OMITTY),
2021. — 128 c. : Tabn. — Pexxum goctyna: no Noanucke. —

URL.: https://biblioclub.ru/index.php?page=book&id=700644

Llep6buHa, J1. B. MapkeTuHroeble nccnegoBaHus: yiebHoe nocobue: [16+] / J1. B. Lep-
O6uHa ; HayyHasda kHura. — 2-e usg. — CapatoB : Hay4Has kHura, 2020. — 40 c. : Tabn. —
Pexunm aocrtyna: no nognucke. -
URL: https://biblioclub.ru/index.php?page=book&id=578526

WccnepoBaHne noesefeHns notpebutenen: yuebruk : [16+] / E. I'. Aranaposa,

N. KO. AHTOHOBA, E. A. KocnHoBa, M. B. NoHomapeHko ; CTaBpononbCckuii rocygap-
CTBEHHbIN arpapHbIn yHUBepcuteT. — CtaBponons : Ceksomns, 2020. — 153 c. : un., Tabn.
— Pexxum goctyna: no nognucke. —

URL.: https://biblioclub.ru/index.php?page=book&id=700575

LeB4yeHko, O. A. MapkeTuHroBbl aHanus : yuebHuk : [16+] / [. A. LLeByeHko. — MockBa
: QupexT-Meana, 2022. — 220 c. : vun., Tabn. — Pexxum goctyna: no nognucke. —
URL.: https://biblioclub.ru/index.php?page=book&id=688900

B) MHCPOPMAaLMOHHbIE 311eKTPOHHO-06pa3oBaTeNbHbIE PECYPChI:

Ne Y
n/n CTOYHMK
7 https://rus-opros.com/ NccneposaTernbckoe areHTCTBO Pyconpoc — coBpeMeHHble Map-

KETUHIOBLIE UCCefoBaHus pbiHka B Poccun n CHI



https://biblioclub.ru/index.php?page=book&id=612089
https://biblioclub.ru/index.php?page=book&id=684403
https://biblioclub.ru/index.php?page=book&id=700644
https://biblioclub.ru/index.php?page=book&id=578526
https://biblioclub.ru/index.php?page=book&id=700575
https://biblioclub.ru/index.php?page=book&id=688900
https://rus-opros.com/

https://lab-marketing.com/- MarketingLab — npoBegeHue counonornyecknx n mapke-
TUHIOBbIX UCCIeaoBaHUN

https://rb.ru/news/crm-in-russia/ CoBmecTHoe wuccrnegoBaHne «WHCTUTYTa npobnem
npeanpuHumaTtensctea» (UMMM) n J'son & Partners Consulting

10 https://mediaformat.mail.ru/ iccnegosaHue peknambl B MIHTEPHET-U3aHUAX

16. NepeyeHb y4ye6GHO-MeTOAMYECKOrO O0becnevyeHUA ANA CaMOCTOATENbHOM paboThbl

Ne

n/n MNcToYHMK

benosa H.H., lUunoea W.B. MNpakTukym no kypcy « MapKkeTUHroBble nccnegoBaHnsay. —

11 Bopowex, UML, BIY, 2023. — 41 c.

Benosa H.H., Maenosa E.A., lLunosa W.B. MNMpaktnkym no kypcy «MeToabl 1 npakTuka

12 PbIHOYHLIX nccrnegosaHui». — BopoHex, UMML, BIY, 2020. — 27 c.

17. MHdopMmaLMOHHbIe TeXHONOrMmn, Ucnosnb3yemble ANA peanusauum y4ebHomn
AUCLMNIIMHDbI, BKIOYas nporpaMmmMHoe obecneyeHme n MHPOpPMaLMOHHO-CNpPaBOYHbIe
cucTeMmbl

OucunnnuHa peanuayetcs C aNieMeHTaMn 3NEKTPOHHOro oby4eHns N OUCTaHUMOHHBbIX
obpa3oBaTenbHbIX TEXHOMOMM B paMKax aN1eKTPOHHOro kypca (3K) MapkeTuHrosble nccnegosa-
HUS, pasmMeLleHHOoro Ha noprane «ONEKTPOHHbIN yHUBepcuTeT BlIry» -
https://edu.vsu.ru/course/view.php?id=1707 3K BkntoyaeT y4ebHble MaTepuarbl A8 camoCcTos-
TenbHOM paboTbl obyyaromxcs, a Takke obecnevmBaeT BO3MOXHOCTb NPOBEAEHNST KOHTAKTHbIX
YacoB/ayANTOPHBIX 3aHATUI B PEXMME OHIANH.

18. MaTepmanbHoO-TexHU4YecKoe obecneyeHme AUCLUNIIUHDI:

Y4yebHble aygutopun ns npoBeaeHus y4ebHbIX 3aHATUA (NMEKUUOHHBIX, MPaKTUYECKNX),
OCHaLleHHble 060pyaoBaHMEM U TEXHUYECKMMU CPeaCcTBaMu 00yYeHns

Aya. 206a, 207a, 202a, 200a:

cneunanuaupoBaHHasa mebenb, npoektop NEC PA500U, akpaH aAns npoekTopa, KOMMbHo-
Tep Shuttle ¢ Bo3moXHOCTLIO nogkntodeHus kK cetn "MintepHet" (MO:Win7, MS Office Mpodeccu-
oHanbHbIn nntoc 2010), NPOBOAHON MUKPOGIOH, KOMMIIEKT aKTUBHbLIX IPOMKOroBopuUTEnen

Aya. 1056, 1076, 2036, 207 6, 3016, 3056, 307 6: CneunanuampoBaHHasa Meberb, NPOoekK-
TOP, 3KpaH Ansa npoekTopa

Aya. 1116, 301 a, 306 6, 3126, 315 6, 203 6, 2000, 225, 224: CneynanmampoBaHHasa me-
Genb.

lMomelleHne onsi caMOCTOSTENbHOM pabdoThl, OCHALWLEHHOE KOMMLIOTEPHON TEXHMKOM C
BO3MOXXHOCTbIO NOAKMYeHUs K ceTn «MHTepHeT» 1 obecneyeHnem JocTyna K 3NeKTPOHHOM MH-
dopmaumnoHHo-obpasoBaTensHon cpeae BIY:

Aya. 6a:

CneuvanusmpoBaHHasa mebenb, komnbiotep 3QNTP-Shell NM-10-B260GBP-525 ¢ Bo3-
MOXHOCTbIO nogkntoveHns k cetn "UHtepHet" (MO:0OS Ubuntu 14.04.6 LTS, Inkscape, Gimp,
Okular, MozillaFirefox, MozillaThunderbird, FileZilla, 1C, FineReader 8, LibreOffice, WPS Office,
KoHcynbTanT+, Microsoft Office 2010 lMpodeccuonanevHbin Mnoc, CMake, Gambas 3, GNU
Emacs, KDevelop 4, Lazarus, NetBeans IDE, QtOcrave, RStudio, Scilab, GNU Octave, GNU
PSPP, Gretl)



https://lab-marketing.com/-

19. OueHouHble cpeacTBa ANA NPpoBeAEHUA TeKyLLen U NPOMeXXyTOYHOM aTTecTauun

19.1. MNepeyeHb KOMMNETEHUUN C yKa3aHMEM 3TanoB chopMMpoBaHUA U NNaHUPYEMbIX
pe3ynbTaToB 00y4eHUs

Mopsaok oLEeHKM 0CBOEHMS obyyatoLmMmMmcs y4ebHoro mateprana onpeaensieTcs cogepkaHnem
crnenyloLwmnx pasaenos AUCUMNINHLI

OTanbl hopmupo-
MnaHvpyemble pesynbTaTtbl obyve- | BaHMS KOMMETeH-
Koa n cogepxa- oOC*
/e KOMAETEH- HUA (MokasaTenn JOCTWXKEHUS 3a- uum (pasgensl
Ly (nin 66 a- AAHHOro YPOBHSI OCBOEHMSI KOMMe- (Tembl) ancum- (cpencTa
oTi) TeHUUN I'IOvaeLI,CTBOMv(bOpMVIDOBa- MWHBL MM MO- | )\ elnBaHMS)
HWUS1 3HAHUI, YMEHWIA, HaBbIKOB) Aynsa n nx Hamve-
HOBaHue)
MK- 2.5 - Ocy- | 3HaTb: MeTOoAbl NpoBeaeHns mapke- | Tema 1. Bege- | npakTUKo-
wectensieT cbop, | TMHFOBOro UCCRNeLoBaHWUst C UCMOMb- | HUE B Kypc. Map- | opueHTumpo-
o6o6LieHne,  © | 30BaHMEM MHCTPYMEHTOB KOMMIEKCA | KETUHIOBbIE  WC- | BaHHOE  3a-
CUCTEMATM3aUMIO | MapKeTuHra; cnocobbl opraHu3auun | cneaoBaHus B Ae- | AaHve,  Te-
NHopmMaLmu, N ynpaeneHus npoueccom cbopa uH- | ATENbHOCTN opra- | CTMpoBaHue
HeobxoanmMomn dopmauun, BKMOYAS WUCMNONb30Ba- | HU3AUUA.
ANA NpoBedeHUs | HUe chneunanua3npoBaHHbIX WMHCTPY-
MapKeTMHIOBOro | MEHTOB M nporpaMMmHoro obecneye- Tema 4. Paspa-
nccneaoBaHuns HUS1 OnNs noucka, XpaHeHus n obpa- Gotka  metono-
BOTKI [AHHBIX: norMm MapKeTuH-
roBoro nc-
crnegoBaHus
Tema 6. Paspa-
6otka BbIGOpPOY-
HOro nnaHa
yMeTb: cuctematmampoBaTb U 0606- | Tema 2. Mapke- | npakTuko-
wartb 6onblune ob6beMbl NEPBUYHON | TUHIOBAs MHAOP- | OPUEHTMPO-
N BTOPUYHOW MHbOpMaLMK, Bbigensas | Mauus. BaHHOe 3a-
KMoveBble BbIBOAbI W TEHAGHUWW; | Toma 5. OcHopwl | Aa8HWE,  AO-
pa3pabaTbiBaTb NnaHbl N0 c6opy UH- MeToank  uame- | KNaa
opmaLum, BktoYast BbIOOP METO- | penuit B map-
OO0B N MHCTPYMEHTOB, a TakKXe Opra- | keTUHroBbIX uc-
HM30BbIBaTb Npouecc cbopa AaHHbIX, | criefoBaHUAX
y4nTbiBasA NOCTaBIIEHHbIE Lienn U 3a-
Aayun uccnenoBaHus.;
BnageTb (MMeTb HaBblk(K)): noucka n | Tema 3. Popmy- | NpaKTMKO-
00paboTKM NEPBUYHON N BTOPUYHOW | NIMpOBaHUE OpPUEHTUPO-
MapKeTUHroBon MHpopmaumu; npea- | npobnemsl, Le- BaHHOe 3aja-
CTaBNATb CUCTEMATU3NPOBAHHbIE neh u 3agad HWe, foknag
AaHHble B HArnsgHoOM 1 AOCTYNHON nccnegoBaHns
dopme. Tema 8. dopmu-
poBaHue oT4yeTa
06 nccnegoBaHuu




Komnnekca map-
KeTuHra B opra-
HWU3aLMOHHO-3KO-
HOMUYECKON U
NPOn3BOACTBEH-
HOW oeATenbHo-
CTW opraHusauum

cnocobbl MX aHanusa; cogepxaHue,
CTPYKTYpPY M NOPSiAOK (popMmpoBa-
HUS1 OTYeTa Mo pesynbTaTam npose-
[IeHHOr0 MCCrnefoBaHus;

MK -2.6 - Paspa- | 3HaTb: OCHOBHble 3dTanbl npoBefe- | Tema 7. MNMpoektu- | Kenc,
GaTbiBaeT Npea- | HAS MapKEeTUHroOBOrO WUCCrneaoBa- | poBaHue hopm

NOXEHUSA MO UC- | HUSA, BKIIKOMas MOCTAHOBKY Lernen u | perncrpauumm rectiposa-
NnoNb30BaHUIO 3agad, pas3paboTKy MeTOAonorMu, | AaHHbIX HIne
KOMMOHEHTOB BblbOp MeTodoB cbopa OaHHbIX U

yMeTb: bopMMpoBaTb OTYET MO pe-
3ynbTaTtam NpoBeAeHHOro MapKeTUH-
roBOro MccrenoBaHusi; paspabaTtbl-
BaTb NPEArioKeHMsI MO COBEPLLUEH-
CTBOBaHWIO MapKETUHIOBOW MOMu-
TUKN B COOTBETCTBUM C MOTPEGHO-
CTSIMM PbIHKA M PbIHOYHOW KOHbIOHK-

TYpbl,

Tema 3. Paspa-
0oTKa MeTomo-
norMm MapKeTuH-
roBoro nc-
cnegoBaHus

Keric, poknag

BnageTb (MMeTb HaBblk(K)): aHanu3a | Tema 9. MNpuknaa- | Keic,
M NPOrHO3MPOBAHUS PbIHOYHBIX TEH- | Hble MeToAbl Map-
[eHumit; pa3paboTki pekoMeHaaUmi | ketuHrosbix  mc- | CCT1eA0Ba-
M0 COBEPLLEHCTBOBAHWIO MHCTPYMEH- | cnenosaHuii TenbCKuiA
TOB KOMIMIEeKca MapKeTuHra. npoekT
Tema 10. Cospe-
MEHHble TeHAEH-
umMn B cgepe op-
raHmsaumm m npo-
BeAEHVS Mapke-
TUHIOBbIX UKCCrie-
[JOBaHUMN.
MpomexyToyHasa aTTecTaums TecTtuposa-
Hue, KUM

19.2. OnucaHue KpUTepmeB U LIKanbl OLeHUBaHUSA KOMNeTeHUUN (pe3ynbTaTtoB obyyYeHuUs)
Npuv NPOMEeXyTOYHOMU aTTecTauumm

[ns oueHnBaHmnsA pe3ynbTtaTtoB 06y‘-leHI/1$| Ha 3a4eTe UCnonb3dyeTcd — OTIINYHO, XOpoLlo, yao-
BINETBOPUTENTbHO, HEYAOBJIETBOPUTESIBHO. 3a4deT MOXeT ObITb BbICTaABMNEH MO pe3ynbTataM TeKy-
wen ycnesaemMocCTun o6yqarou.leroc;| B Te4YeHune cemecTpa. CooTHolWEHME nokasaTtenen, Kpute-
prneB 1 WKanbl OLEeHNBaHUA pe3ynbTaToB o6yquM;| npeacrtaBneHbl HUXe.

YpoBeHb

Kputepun oueHnBaHns KOMneTeHuunm CchopMNPOBAHHOCTH LLIkana oueHok

KOMNeTeHL M

O6yyatowmnncs B NOHOM Mepe OCBOWUIT TEopeTUYe- OT1nunyHo
CKUI mMaTepuan no AucuuniunHe; cnocodbeH npume-
HATb TEOPETMYECKMNE 3HAHNS NS peLleHNst NpaKTu-
YecKMx 3agad; ymeeT NpoBOAUTb MapKeTUHIOBbIN
aHanu3 1 BnageeT HaBblkaMn OpraHn3aummn npose-

OEeHNA MapKeTUHIoBbIX nccnenoBaHumn

lMoBbIWEHHBbIN ypo-
BEHb




Obyuvatowminca BrnageeT NOHATUMHBLIM annapaToMm Ba3oBbIN ypoBEHb XopoLuo
no AUCUUNIVHE; YMeeT NPoBOAUTbL MapKETUHIOBbIV
aHanus3 n BnageeT HaBblkaMy NPOBEOEHUA Mapke-
TUHIOBbIX UCCNefOBaHUN, NpyU NPUMEHEHNN Teope-
TUYECKUX 3HAHWM ONS peLleHns NpakTU4eckux 3a-
Aay gonyckaeT He3HavuTerbHble OLWnOKN

O6yvatowmnn 4acTu4HO BrageeT TeopeTU4eCcKUMn [Noporoski ypoBeHb | YA0BNeTBOPU-
3HaHUAMMW NO OUCLMNIIMHE, NPY NPUMEHEHWMN Teope- TernbHO
TUYECKUX 3HAHWUM ONS peLleHns NpakTU4eckux 3a-
Aay [onyckaeT He3HauuTeNbHble OLMOKN

OOGyvalowmiics  OEMOHCTPUPYET  OTPbIBOYHbIE, - HeynoeneTso-
parmMeHTapHble  3HaHUS, [OMnyckaeT rpybble pUTENBHO
OLLMGKM NPY BbINONMHEHUN NPAKTUYECKMX 3aaay

19.3. TunoBble KOHTPOJIbHbIE 3a4aHUA UMM UHble MaTepuarnbl, HeobxoauMbie ANs OLeHKU
3HaHWW, YMEHUIN, HaBbLIKOB U (UNK) oNnbiTa AeATeNbHOCTU, XapaKTepu3ylowme aTanbl dop-
MUPOBaHUA KOMMNETEHLUMN B NpoLecce 0CBOeHUsi obpa3oBaTenibHON NporpaMmbl

19.3.1. MNepeyeHb BONPOCOB K 3a4eTy:

. [oHATHE, ponb 1 OCHOBHbIE HaMpaBlEHUS MAapKETUHIOBbLIX nccnegoBanunn (MN).

. Llenn n 3agaun M.

. O6bLwasa cxema M.

. MHdbopmaums B MapkeTUHroBbIxX nccnegoBanusax. OnpegenexHme tuna tpebyemon nHgpopma-
UuK (BTOPUYHbIE, MEPBUYHbIE, CUHOMKATUBHbBIE AAHHbIE) N UCTOYHUKOB €€ NOoSyYeHus.

5. OnpegenexHne noTpebHOCTU B NMPOBEAEHUM MapKETUHIOBbIX MccrnegoBaHuin. ®opmynmnposa-
HMe npobnembl

6. ®opmynupoBaHue Lienen MapKeTUHIoBbIX MCCneaoBaHum

7. Buabl MapkeTUHIOBbIX UCCNeAOBaHWI (MONCKOBOE, ONMCaTENbHOE, SKCNEPUMEHT).

8.0npepeneHne n obuias xapakrepuctvka MetogoB cbopa AaHHbIX. KonnmyecTBeHHbIe U Kade-

CTBEHHbIE METOAbI.

9. MeToabl Ka4ecTBEHHbIX UccrneaoBaHuii N Ux obLas

10. HaGntogeHwe n ero ponb Npu NPpoBeAEHNN MapKETUHIOBbLIX UCCIef0BaHNIA

11. KonuuecTBeHHble MeToObl UCCNEegoBaHUN

12. MeToabl aHanM3a AOKYMEHTOB

13. XapaktepucTuka cnocoboB CBSA3M C ayauTopuen

14. TMNoHsTne nameperns B8 M. Buabl 1 OCHOBHbIE XapakTEPUCTMKN LLKa.

15. HapexHocTb M [OOCTOBEPHOCTb M3MEPEHUs MapKeTMHroBon wHdopmauun. [NokasaTtenu
YCTONYNBOCTUN U3MEPEHUN.

16. Mopsinok hopMUpoBaHMS aHKET.

17. OcobeHHOCTM opraHM3auun 1 NPoBeAEHUA MAPKETUHIOBLIX MCCeaoBaHWM B MHApOpMaLm-
OHHO-TENEeKOMMYHUKALMOHHON ceTu «HTepHeT»

18. OcHOBHbIe MOHATUSA BIGOPOYHOrO UCCNEAOBaHUS.

19. Twunbl BEIGOPOK 1 3Tanbl pa3paboTku BbIGOPOYHOro nnaHa.

20. OnpepeneHne obbemMa BbIGOPKN.

21. OpraHusauus u npoegeHne cbopa AaHHbIX.

22. WHTennekTyanbHbIi aHanu3 gaHHbix (Data mining).

23. BnusiHue, 3HayeHue 1 Tunbl oMbok cbopa AaHHbIX. MeToabl NX YMEHbLLEHUS.

24. KoHTponb kayecTBa cobnpaemblx AaHHbIX.

A WN PP



25. AHanus gaHHbix B MW, Buabl aHanusa gaHHbIX HA OCHOBE METO[0B MaTteMaTU4ecKol cTa-
TUCTKWN.

26. CprKTypa N NopAaoK NoAroToBKM 3aKMOYUTENbHOIO oT4eTa O npoBeaeHHOM mnccrneagoBa-
HUN.

27. MNopsiaok NnpoBeaeHUs 3KCNePTHbIX ONPOCOB.

28. AHanM3 KOHbKHKTYpPbI pbliHKA TOBAPOB U YCHYT.

29. TecTtupoBaHue HoBoro npoaykTta. A/b —TecTupoBaHue.

30. OpraHusauusa n npoBegeHne okyc-rpynmn.

31. WccnepoBaHue nokynaTenbCkux NpuBbidek U npeanoyteHmn (U/A-uccnegoBanue).
32. AHanu3 nokynaTtenbCckoro nosegeHus B Internet.

33. WccnegoBaHue nyTu KNMeHTa.

34. UX/Ul-uccnegosaHus.

35. CoBpeMeHHble NporpaMMHble NPoAyKTbl B cdhepe opraHusaummn cbopa gaHHbIX U NpoBese-
HUS1 MapKEeTUHIOBbIX UCCINEA0BaHNI
[na oueHVBaHUS pe3ynbTaToB OOYYEHUs] Ha 3a4eTe UCMONb3yeTcsl — OTIMYHO, XOPOLLO,

YOOBNEeTBOPUTENbHO, H YA0BneTBopuTenbHO. COOTHOLLEHME NoKasaTenen, KpUTepmes U LLKanbl
OLieHMBaHWSA pe3yrbTaToB 00yyYeHus.

YpoBeHb chopmMmpo-
Kputepun oueHnBaHnS KOMNeTeHUnn BaHHOCTM KomneTeHumn| Llkana oueHok

O6yyatownncsa B NonHom mepe ocsoun teopetude- | lNoBbiwarowmnn ypoBeHb| OTNMYHO
CKUA MaTepuvan no gUCuunivHe; cnocobeH npuve-
HATb TEOPETUYECKNE 3HAHUA AN PeLleHns NpakTu-
Yyeckux 3agad; ymeeT NpoBOAUTbL MAaPKETUMHIOBbIV
aHanu3 u BrageeT HaBblkaMu OpraHn3auumn n npo-
BeAEHWS MapKETMHIOBbIX MCCNeaoBaHWN

Ob6yvatownnca Brnageet MNOHATUMWHBLIM annapaTtoMm Ba3oBbI ypoBeHb | XopoLuo
no OUCUMNIIMHE; YMeEeT NPOBOANTb MAPKETUHIOBbIV
aHanu3 n BnageeT HaBblkaMy NPOBEAEHUS MapKe-
TUMHIOBbIX MCCNEeAOBaHWI, NPU NPUMEHEHMN Teope-
TUYMECKMX 3HaHWUK ANd peLleHust NpakTUYeckux 3a-
Aay JonyckaeT He3HavyuTe bHble OLWMOKN

O6yvatolwnn 4acTUYHO BnageeT TeopeTUYEeCKMMU MoporoBbIv YpOBEHb | YAOBNETBOPU-
3HaHUAMW NO ANCUUNANHE, NPU NPUMEHEHUN Teope- TenbHO
TUYMECKMX 3HaHWUK ANd peLleHust NpakTUYeckux 3a-
Aay JonycKaeT He3HavyuTebHble OLMOKN

Ob6yvalowmnca  AEMOHCTPUPYET  OTPbIBOYHbIE, - HeynosneTso-
dparmMeHTapHble  3HaHWs, Jonyckaetr  rpybble pUTEnbLHO
OLUMBKM NPW BLINOMHEHUN NPaKTUYECKUX 3aaad

19.3.2. NMepeyeHb NpakTUYECKUX 3aAaHUN

3apanue 1. (MK-2.5)

O3sHakombTeCh C ExxerogHbiM 06LLepOCCMNCKUM McCnegoBaHMeM POCCUACKOTO PbiHKA Bbl-
COKUX TEXHONOornn «IKOHOMMKA PyneTtal/ Lindposas 3KOHOMMKA Poccuun»
https://raec.ru/activity/analytics/9884/. WccneposaHne nokasbiBaeT AMHAMWKY MNPOHUKHOBEHWS
(pacnpocTtpaHeHust) MiHTepHeTa B Poccun; aHanmsmpyeT gakTopbl, OKasbiBalowune BAUAHME Ha
passutne MHTep-HeTa B pernoHax Poccuickon Penepaunn; xapakrepusyeT passutne u gaet
OLeHKY 06BEMOB 1 COCTOSAHWUSI OCHOBHbIX POCCUNCKUX MHTEPHET- PbIHKOB B UCCredyeMblil NePUOA.

Bonipockl 1 3agaHus



1. Bbolgenvute OCHOBHbIE KIOYEBbIE TOYKU Pa3BUTUA UHTEPHET-IKO-HOMUKU N UHTEPHET-
PbIHKOB 3a OTYETHbIV Nepunoa.

2. [MpoaHanuanpynte oCHOBHbIE COOLITUA Ha MHTEPHET-pbIHKE. Kakne cdepbl, CEerMeHTbl
3aTparmMBalT 3Th cobbITNA? Beigenute Kputepun, No KOTOPbIM AaHHbIE COOLITUSA MOTYT BbITh pas-
aeneHbl. CocTaBbTe TUMOMNOMNIO 3TUX COBLITUI (rPYNNUPOBKA COBLITUI MO onpeaeneHHbIM KpuTe-
pUsiM) C NPUBEAEHNEM KPaTKOro onmcaHusi, CTaTUCTUYECKUX AaHHbIX, MHEHWI 3KCNEPTOB M Npo-
FHO30B.

3. lMoarotoBbTe Npe3eHTauMo NpoeKkTa C OCHOBHbIMY Te3ncamMu O pasBUTUN UHTEPHET-
pbiHKka B Poccumn, ncnonb3ys MHCTPYMEHTbI BM3yanu3auun uHpopmaumm, npeacraBneHne ee ¢
NnomMoLLb0 MHAdorpadunkn n T. 4. NpeseHTauus MoxeT ObiTb BbINOMHeHa kak B PowerPoint, Tak n
B APYrMX aHanornyHblX NPUNOXKEHNSIX.

3apaHue 2. (MK-2.5)

Ha npumepe ntobon TOproBon opraHunsaumm UM UHTEpHET-marasvHa npoaHanmanpymnTe
NH(OpMaLMIO, NPeaCTaBNeHHY Ha canTe KOMMaHun, C TOYKK 3peHns noTpebutens, nnaHupyo-
LLlero coBepLunTb NOKynKy. MNpoBeante nccnegosaHve nyTy knveHTa. [peanoxuTte pekomeHaa-
LN, NCNONb30BaHME KOTOPbIX Aano 6bl BO3MOXHOCTb Yy4ywnTb paboTy AaHHOW KOHKPETHOW op-
raHusaumu.

3apaHue 3. (MK-2.6)

Pa3paboTante KOHKpeTHble MNpuMepbl POPMUPOBaHNS MapKETUHIOBLIX MHCPOPMALMOH-
HbIX CUCTEM AOJ151 OpPraHn3aunin pasnnyHon OTpacneBon HanpaBeHHOCTH, HA KOTOpoMm paboTaeTe
NN NPOXOAMIM NPAKTUKY: NPON3BOACTBEHHOM hpMbl, 6aHka, MEOULMHCKOM OpraHmM3auun, Typu-
cTnyeckon ompmbl 1 T.4. N0 BalleMy BblOopy.

3apaHue 4. (MK-2.6)

Ha ocHoBe nccnegoBaHMsa NpakTUYeCKoro onbiTa B cdhepe opraHnsaumm u npoBeneHunst
MapKEeTMHIOBbIX CCreaoBaHU NOArOTOBUTbL AoKnan-0630p Ha Temy: "MapKeTUHroBble nccneao-
BaHWUS B OEATENbHOCTWN opraHmMsaumnmn”.

3apaHue 5. (MK-2.6)

MoproToBWTb AOKNaA-0630p MO NPUMEHEHMIO NPUKITALAHbIX NMPOrpaMMHbIX NPOAYKTOB/cep-
BMCOB Anis cbopa, aHannsa MapKeTUHIOBbIX AaHHbIX, MOBEAEHUS MapKEeTUHrOBbIX UCCNeaoBa-
HUA.

[nsa oueHMBaHMS NpPaKTUYECKMX 3a4aHui ncnonbdyeTca 4-6annbHas wana: KOTANYHOY,
«XOPOLUOY, «YOOBNETBOPUTENBHOY», KHEYAOBNETBOPUTENBHOY.

Kputepun oueHnBaHus LLikana oueHok

OueHka «OTNMYHO» BbICTaBNseTCA obyyaroLwemMycs, ecnm oH NOAroTo- OT1nuyHo
BMN NogobHbIN 0630p Hay4HO-MPAKTUYECKOW NUTEpPaTypbl, NOMHOCTHIO
peLnn npakTudeckoe 3ajaHue, akTUBHO YyyacTByeT B 0OCyXaeHun
npeanaraeMbiX BApMaHTOB peLleHnst MPobneMHbIX CUTyauni, aprymMeH-
TUPYET CBOK TOYKY 3PEHUSI, MOKa3blBAET MOJSIHOE 3HAHME TeopeTuye-
Cckoro matepuana.

OueHka «xopoLLO» BbiCTaBnsieTcst 06y4aroLLemMycs, ecrim OH He MOJIHO- XopoLio
CTbIO pewwnn npakTUYeckoe 3ajaHue, [OOMYyCTUN He3HauuTerbHble
OLUMBKK, aKTUBHO y4acTBYeT B 0OCyXAeHUM NpeanaraeMbix BapnaHToB
peLleHns NPoGneMHbIX CUTyaLunii, apryMeHTUpPyeT CBOK TOYKY 3peHUs,
nokasblBasi YacTUYHOE 3HaHNe TEOPETUYECKOro MaTepuana.

OueHka «yOoBNeTBOPUTENbHOY» BbICTaBNAETCA oby4yalolwemMycs, ecnm YnoeneTBopu-
OH YaCTUYHO pelwnn 3agaHve, caenan psig owmbok B 3agaHun, yyacT- TENbHO
ByeT B 06CyxaeHun npeanaraeMbix BApUaHTOB peLleHns Npo6reMHbIX
CUTyauMWi, NbITAETCS apryMEHTMPOBAaTb CBOK TOYKY 3PEHUS, UMeeT
HavarnbHble 3HaHUsI MO NpeaMeTy.




OueHka «HeyooBNETBOPUTENbLHO» BbICTaBNseTCs obydyatowemycsi, | Heynosnetsopu-
€CIn1 OH He BbINOMHUN 3ajaHne, He ydacTByeT B ob6CyaeHun npeana- TenbHO
raembliX BapMaHTOB peLleHns NPOBNeMHbIX CUTyaLuii, He NblTaeTcsa ap-
rYMEHTUPOBATb CBOK TOYKY 3PEHUSI.

19.3.3. TecTOBbIE 3ag4aHUA

3AKPbITbIE 3AOAHUNA
1. CoBOKYNHOCTb CBEAEHMI, MOCTYNAOLLNX OT TOProBbIX NpeAcTaBUTENEN U MEHEOXKEPOB MO Npo-
AaxkaMm, NpeacTaBnsAT coOo:
a) BTOPUYHbIE AaHHbIE;
0) nepBMYHYO MHGOPMAaLNIO;
B) 6aHK AaHHbIX;
) CUHAMKATUBHYIO MHpOpMaLMIO
2. MapkeTunHroBble UCCreaoBaHns NpeacTaBnsitoT cobon:
a) npouecc cbopa, 06paboTkun 1 aHanM3a MHpopmaLmm, HeobXo0ANMON AN PELLEHNS KOHKPETHON
MapKeTMHroBon Npobnemsi;
6) MHCTPYMEHT, KOTOPbIM MPXU FPaMOTHOM MCMOMb30BaHMM NOMoraeT genatb busHec adpdekTus-
Hee;
B) dpopmy Bm3Hec-uccneaoBaHUsa 1 HanpaBneHne NPUKNagHoON COLMONornmn, Kotopoe doKycupy-
€TCSA Ha NOHMMaHWUM NOBEAEHMS, XKENaHUA N NPeLNnoYTEHUN NOTpeduTenen, KOHKYPEHTOB U PbiH-
KOB;
r) AEATENbHOCTb, PE3yNbTaTOM KOTOPOW SBMSIETCS (DOPMUPOBAHMNE MAPKETMHIOBON MHAOpMa-
LMOHHON 6a3bl.
3.K kakoMy BMAY MapKETUHIOBOro MCCreaoBaHNst OTHOCUTCA MOHUTOPUHT LlEH KOHKYPEHTOB?
a) kKabuHeTHbIe NCccrneaoBaHus;
0) cMHOMKaTMBHbIE NCCEO0BaHNS;
B) NoneBble NccrnegoBaHns;
) TECT-MapPKETUHT.
4.T1naH MapKeTUHroBOro NCCreAOoBaHNS COAEPXUT:
a) uenwu, 3agayn, onmcaHne MeToaonornMm nccnegoBaHus;
6) meToabl cbopa faHHbIX 1 cnocobbl CBA3W C ayanTopUEN;
B) CTPYKTYPY U COAepXXaHNe NcCcrnenoBaHus;
r) nnaH BbIBOPOYHOro nccnegoBaHms u pacqeT obbema BbIGOpKU.
5.0npegeneHne KOnMYEeCTBEHHON Mepbl UMK MNAOTHOCTM HEKOEW XapakTepucTuku (CBOMCTBA),
NpeAcTaBnsaloLLEN MHTepeC ANa uccnegosaTens
6.PoKyc-rpynna B MapkeTUHroBbIX NCCNeAOoBaHNsSX NpeactaBnset cobowu:
a) Bug onpoca unuv rpynnoBoe UHTEPBbIO B hopme cBOBOAHOro obcyxaeHna no npobneme uc-
cnenoBaHus;
6) ocobbIi MeTOA UCCNeaoBaHUS, 3aKIYaloLWMNCa B MHOropa3oBoM 06crneaoBaHumn oTaenbHON
rpynnbl PECNOHAEHTOB;
B) BUA ONpoca, XxapakTepm3yLLNNCA YETKO 3aaHHOM CTPYKTYPOW, NEPUOLANYHOCTLIO MPOBEAEHMUS
N OrPaHNYEHHOCTbBIO Kpyra peCcrnoHAEHTOB;
r) metog cbopa nHpopmaumm Ans ee ganbHenwen cuctemaTnaumm 1 aHanmsa..
7.Bupg nccnenoBaHusl, OTHOCSLLMICA K MOMYYEHUI0 NEPBUYHBIX JAHHbIX HA OCHOBE M3Yy4YeHMUs Bbl-
BGOpPOYHON COBOKYMHOCTb PECMNOHAEHTOB, NOABEPraeMbIX MOBTOPSIOLMMCA UCCNeaOBaHMAM, NpK
9TOM NpeaMeT UccnegoBaHUs OCTaeTCst NOCTOAHHbIM.
naHenbHoe
8.K npoekTnBHbIM MeTogaM OTHOCAT CNeaylLnii N3 npeacTaBneHHbIX:
a) accoumnaTBHblE METOAbI;
0) NnaHenbHbIE UCCreaoBaHus;
B) 3KCNepTHbIE OMNpOoChI;
r) HabnoaeHwue.
9.K kakon rpynne metofoB cbopa AaHHbIX OTHOCUTCHA OnNpoc?
a) KONMYEeCTBEHHbIE;
6) Ka4eCTBEHHbIE;



B) CMeLUaHHbIE;
) MIHTErPUPOBAHHbIE.
10.MeTo4 MapKeTMHIOBOro MCCrefoBaHus, KOTOPbIN MOXET NPUMEHSTLCA B hopMe Npoun3Boa-
CTBEHHOro CoBeLLaHus.
dokyc-rpynna
11.B oueHKy YypOBHS yOOBNETBOPEHHOCTM NOTpebuTenen BXogaT crieqyowmn OCHOBHOM NoKasa-
Tenb:
a) NoAnbHOCTL K KOMNaHUW/6peHay/NpoayKTy;
6) cnoHTaHHOe 3HaHWe mapku/6penaa (3HaHWe mapku 6e3 nogckasku);
B) 3HaHMe Mapku/6peHaa no Noackaske;
r) yaHaBaemocTb Mapku/6peHgal.
12.0TmeTbTe, Kakon M3 NpeacTaBreHHbIX MeTOAOB HEe OTHOCUTCA K KayeCTBEHHbIM MeToAam
cbopa gaHHbIX
a) onpoc;
0) dokyc-rpynna;
B) HabnoaeHue;
) NPOEKTUBHbLIE METOAUKMN.
13. Cucrema BHYTPEHHEN MAPKETMHIOBOW MHAOPMaLUMK NpeaHasHavyeHa onis:
a) npegocTaBneHns Tekyllen MHpopMmaumm o AeaTenbHOCTM KOMMaHuKu, no3sonstoLwien Gonee
3P (PEeKTUBHO PYHKLNOHUPOBATL Ha PbIHKE;
6) NpegocTaBnNeHNs AKCKIM3MBHOM MHAOPMaLUN O AeATENbHOCTU KOMMNaHUW, NO3BONSIOLEN pe-
LWMTb HEKOTOPYIO NPOGnemMy BHYTPU UccneayemMoro o6bekTa;
B) cbopa n 06paboTkm MHpopMaLMM U3 UCTOYHMKOB, HAXOOALLMXCA BHYTPWU nccnegyemoro obb-
eKTa;
r) cbopa nHopmMaumm o NOTPedUTENAX N KOHKYPEHTAX.
14.CunaukaTMBHas MHpopMaums npeactaBnsaeT cobon:
a) He4OCTYMHYIO ANSA WMPOKOKW NyGnmkn nHdopmMaumio, NpeaocTaBnsaemMyo OTAENbHbIMU OpraHn-
3aunsaMK Ha NNaTHOW OCHOBE;
0) nHdbopmauuio, KoTopas yxe cyllecTByeT, byayum cobpaHHOW Ansa Apyrux Lenen uccrnegosa-
HUS;
B) UH(popMaLmio, COBpaHHy0 A4S KOHKPETHOM Lenn uccneaoBaHus;
r) udpoBy0 MHPOPMaLMIO B BUAE YMCNOBbLIX PSAOB pPasnNnyHbIX NoKasaTenen, NpOrHo3HbIX MO-
nernen n oueHok.
15.K kakoMy BMAY MapKeTMHIOBOro MccnegoBaHMs OTHOCUTCS U3ydeHMe PasnnyHbIX CNpaBoOYHU-
KOB M CTaTUCTUYECKON MHpopmaLmm?
a) kKabuHeTHble nccneaoBaHus;
6) cuHONKaTUBHbLIE NCCNEAOBaHNUS;
B) NoneBble NCCrnegoBaHus;
r) aKCnepuMeHTanbHble
16 .lWkana JlankepTta npeacraenseTt cobon
a) MeTop, OLEHKMN NO NATMOANNbHOM CUCTEME B OTHOLLEHMMN COrfacusi C BONPOCaMu - CYyXXOEHUSIMU;
6) GMNONAPHYIO OLEHOYHYIO LUKanY;
B) ceMnbanbHyto LWKany ¢ NPOTUBOMNOSIOXKHBIMU OTMETKaMUN B KPANHUX TOYKAX;
r) AecatubanbHyo LWKany, NCNomnb3yLWwyo 3HavyeHus ot -5 o 5.
OTKPbITbIE 3AOAHNA

(kopoTKKe)

17.[aHHasn wkana ssnseTcss €ANHCTBEHHOMN LLKANON, MMEIOLLEN HYSIEBYHO TOYKY, MO3TOMY MOXHO
NPOBOANTb KONMYECTBEHHOE CPaBHEHUE NOJSTyYEHHbIX Pe3ynbTaToB.

OTHOLUEHUN

18.[JoKyMeHT, B KOTOpOM 3aKka3umk COBMECTHO ¢ MicnonHuTenem nponnceIBaoT 3agadun, yTOUHAT
npegcrosime atanbl, CoOAep>KaHNne U CPOKM NPOBEAEHUA MAPKETUHIOBOIrO UCCrEeA0BaHNS.

6pudp

19.KonnyecTBEHHbIN MeToa MapKeTUHIOBOro UCCNedoBaHUs, KOTOPLIN 3aknoyaeTcsa B cbope
nepBUYHON MHGOPMaUUN NyTEM NPAMOro 3agaBaHUsA PecrnoHOeHTam BOMpPOCOB OTHOCUTEMbHO
YPOBHS UX 3HAHWU O NpoAayKTe/Mapke.



20.Pa3HoBMAHOCTL Onpoca, B X04e KOTOPOro pecrnoHAeHTamMu SBSTCS BbICOKOKBANUMUUMpO-
BaHHbIE CNeLnanucTbl B onpegeneHHon obnactu 4esaTenbHOCTH.

21.MeToa MapKeTUHroBOro MccregoBaHUsa UNU TeXHUKA BbiBEAEHUST 3aKovYeHUs, Npon3Boaun-
mMoro 6narogaps o6bEKTMBHOMY M CUCTEMATUYECKOMY BbISIBIIEHUIO COOTBETCTBYIOLLUNX 3a4advam
nccnenoBaHUs XapakTepUCTMK TEKCTa

22.YpoBeHb A0BEPUTENBHON BEPOSATHOCTU NPU NPOBEAEHUN MAPKETUHIOBLIX M COLIMONOrMYECKNX
nccnegoBaHU Ans pacdeta o6bema BbIOOPKM NPUHMMAETCHA HE HXKE 3HaYeHMs

OTKPbITbIE SAOAHNA
(pacuyeTHble, MPaKTUKO-OPUEHTUPOBAHHbIE, CUTYaLMOHHbIE, MUHU-KECHI)

23.MpoBoanTcA oueHKa yaoBNeTBOPEHHOCTM LieHaMM NOCTaBMNEHHbIX NMPOAYKTOB. TOYHOCTL/MO-
rPELHOCTb pe3ynbTaTtoB npuHuMaeTcs 5%. OnpegenuTe pasmep BbIGOPKU NPy YPOBHE A0BEPU-
TenbHocTn 95%.

24. [Ins oueHMBaHWsA pe3ynbTaToB TECTUPOBAHNSA UCMOSL3YIOTCSA CrieaytoLlas Lwkana oleHok. 70
1 6ornee NPOLEHTOB NPaBUIbHbIX OLEHOK — «TECT YCMNELUHO NpoiaeH», MeHee 70 NpoLeHTOB npa-
BUIbHbIX OLLEHOK — «TECT He NPONAEH».

19.3.4. NepeyeHb 3agaHNI ANsi KOHTPOJIbHbLIX paboT

1. lngnBupyanbHoe npoekTHoe 3agaHue. (MK-2.5)

Mo onucaHHOM HWXe cuTyaLmm Heo6xoaMMo onpeaennTb Lienu 1 3agavn MapkeTUHrOBOro
nccnegoBaHns U NoarotoButb 6pnd Ha NpoBeaeHne MapKETUHIOBOro uccnegosaHus. B komna-
HWIO, 3aHUMAIOLLYYIOCA MAaPKETUHIOBbIMU MCCNEeOBaHUAMM, MO ANEKTPOHHOW MoYTe npuwen 3a-
npocC cnegyowero cogepXaHus:

«Komnannm OO0 «OkHa BopoHex» TpebyeTcsi OLeHUTb y3HaBaeMOCTb MapKM Kak cpeam
nogewn, kKotTopble yxe obpalanmcb B KOMMNAHWUIO, Tak U CPeaun TeX, KTO eLle He ABNSAEeTCs ee KIu-
€HTOM. PyKOBO,D,CTBO KOMMaHUN MHTEePECYIoT crneayoLumne Bonpochl:

Kakumun peknamHbiMu cpegcTBaMm Heo6xoaMMo BOCMNOSb30BaTbCA

y3HaBaeMoOCTb MapKu

KakMe M3 HMX Ha HaweM pbiHKke Hanbornee 3pheKTMBHBI

HACKONMbKO aKTMBHO KOHKYPEHTbl MONb3yHTCA pPasfuyHbiMUM PeKnaMHbIMU cpea-
cTBamMu

obLasa cntyaumsi Ha pbiHKE OKOH

ANanasoH LieH Ha OKOHHYHO NPOAYKLUMIO CPean KOHKYPEHTOB

06beM Npoaax KOHKYPEHTOB, EMKOCTb pblHKa

npeanoYTeHns notTpebutenen No COBEPLUEHCTBOBAHMIO NPOAYKLUMMW: YTO HYXKHO cae-
natb, 4TOGLI NOTPebUTENM 0OpaLanNCb MMEHHO B HALLY KOMMAHUIO».

[nsa oueHVBaHWS pe3ynbTaToOB PELUEHUS KENCOB MCMONb3YTCS OLEHKN — OTIMYHO, XO-
poLLO, yOOBNETBOPUTENBHO, HEyaoBNeTBopuTenbHO. COOTHOLLEHNE nokasaTenen, Kputepmes u
LUKanbl OLleHMBaHWSA pe3ynbTaToB 00y4YeHUs NpuBeAEHbl HXKE.

2. N'pynnoBom uccnepoBatenbcknm npoekT. ([1K-2.6)

BbibepuTe ogHy 13 NpeanoXeHHbIX TeM A48 NPoBeAeHNA MapKeTUHIOBOro UCCneaoBaHus.
Cdopmynupyinte uenb, 3agadv MapKeTUHroOBOro MccriefoBaHuns, obocHynTe BblI6op MeTonorno-
rn, paspaboTanTe nnaH BbIGOPKKN, TEXHUYECKOE 3adaHne Ha nposeneHne M. lNogrotoebTe aH-
KETy U NpOTEeCTMpynTe ee Ha npumepe HebornbLion ayautopuu. lNposeguTe c6op AaHHbIX HAa Npu-
mepe y4yebHom BbIGOpKMN. Ha ocHOBe aHanusa nosyyYeHHbIX pedynbTaToB, B Clyvyae Heobxoammo-
CTU, CKOPPEKTUPYNTE aHKeTy U ohopMUTE €€ B COOTBETCTBUM C HOPMATUBHLIMU TpeboBaHMAMM,
NOArOTOBbTE MUCbMEHHBIN OTHET M YCTHYIO NPE3EHTaLMIO BbIMONTHEHHOrO 3aaaHuns. OT4YeT JOSKEH
BKIOYATL: TEMY, Liefb, 3ag4ayvn, TEXHUYECKOE 3aKnaHne Ha NpoBeAeHe MapKeTUHIOBOro uccne-
AOBaHUSA, NOArOTOBMEHHYHO aHKETY, pe3ynbTaThl UCCNEA0BaHUA, BbIBOAbI U peKOMeHAaumnu.



,D,J'Iﬂ oueHunBaHuA pe3yribTaTtoB pelleHns Kencos MCNOoNb3yHTCA OUEHKU — OTIIMYHO, XO-
pouwo, yaoosneTBoOpuUTEsNibHO, HEYOBNETBOPUTESIbHO. CooTHolleHMEe noka3aTenen, Kputepumes u
LKanbl oueHnBaHNA pe3ynbTaToB o6yquV|s| npuBeneHbl HWXe.

YpoBeHb

KpuTepuu oueHMBaHUSA KOMMNETEHLNIA cchopmupoBaHHocTn | LWkana

KOMNeTeHUMI OLIEHOK
Ob6yvatowmnnca cnocobeH NpUMEHATb TeopeTunde- MoBbiWwatoLwnn OT1nunyHo
CKWe 3HaHWA ONS pelleHns NpakTU4eckux 3agav; YPOBEHb
yMeeT NpoBOAUTb MapKeTUMHIOBbIM aHanu3 1 Bna-
AeeT HaBblkaMu OpraHusaumy NpoBedeHUs Mapke-
TUHIOBbIX UCCreaoBaHum
O6yuvatowninca ymeeT npoBOAUTb MapKETUHIOBbIN ba3soBbI ypoBEHb XopoLwuo
aHanms3 n BnageeT HaBblKaMn NPoOBeaEeHUs Mapke-
TUMHIOBbIX MCCNEeAOBaHUN, NPWU BbINOSTHEHMM KENCO-
BbIX 3afj@aHUI JoNycKaeT He3HaYUTENbHbIE OLLINOKM
OGyuvatoLwnin Npu peLLeHnn NpakTUYeCcKnx He B Nos- MoporoBeI ypoBeHb | YAOBNETBO-
HOM o6beMe BbINOMHAET NOCTaBMeHHbIe 3a4a4uu, B puUTensHO
npouecce BbINOMIHEHUSA 3a4HUA  AOMyCcKaeT He3Ha-
YnTenbHble OLUNOKM
O6yuatowwnncs, oonyckaeT rpyobie oLwmnbKy Npu Bbi- - Heynoene-
NOSTHEHUWN NPaKTUYECKUX 3aaad TBOPUTENBHO

19.3.5. Tembl KypCcoOBbIX paboT -

19.3.6. Tembl pedepaToB

* Ponb 1 3HayeHune MapKEeTUHIroBbIX nccrnegoBaHui B AeATeNbHOCTU OpFaHVISQLI,VIIZ
° 3apy6€)KHbIl7I N OTEYECTBEHHbIN ONbIT B opraHunzauunnm n nposegeHnn MapKkeTnHroBbix NC-

cnegoBaHuin

* MeToAabl U TEXHOMOrNn opraHmn3auun n nposeaeHNA MapKeTUHIOBbIX nccnegoBaHumn

° COBpeMeHHbIe VIHCbOpMaLI,VIOHHbIe TEXHOJI0TNN B cq)epe MapKeTUHroBbIX nccrnegoBaHum

MpobnemMbl 3TUKM B MAPKETMHIOBLIX UCCIEe40BaHUAX

OcobeHHOCTH opraHu3auumn 1 NposeaeHns onNpPocoB B MHMOOPMaLMOHHO-TENEKOMMYHUKa-
LIMOHHOW ceTn «HTepHeT»

WccnegoBaHue notpebuTtenen

MeToabl TECTMPOBAHNSA HOBOW MPOAYKLMN

[ns oueHnBaHWs pe3ynbTaToB NOArOTOBKU pedepaToB (JOKNA40B) UCNOMb3YHTCH OLEHKN

— OT/IMYHO, XOPOLLO, YAOBMNETBOPUTENBHO, HeyA0BNeTBOpUTENnbHO. COOTHOLLEHME NoKasaTenew,
KPUTEPUEB U LUKanbl OLLEHNBAHUS PE3YNbTaToB 00YYeHNs NpUBEAEHbI HIXKE.

YpoBeHb

KpuTtepun oLeHnBaHmsa KomnetTeHummn copmMmpoBaHHOCTH Lkana
KOMMeTeHLuiA OLIEHOK




Ob6yvatowmnnca npencraBmi NogpobHbIn aHanuTK- | NoBbiaoWnn YpOBEHDb OT1nunyHo
Yyeckuin 063op no Teme paboTbl, NPOABUIT CAMOCTO-
ATenbHOE BUAEHWE Hay4yHOro nowvcka, goknag oby-
YyatoLLerocs 1 ero oTBeTbl Ha BONPOCHl CBMAETENb-
CTBYHOT O rnyboOKOM MOHMMaHuMM TeMbl UCCneaoBa-
HUS

O6yvatowunca B npeacraBneHHon pabote npoge- ba3soBbili ypoBEHb XopoLuo
MOHCTPUpPOBar yMeHue aHanuanpoBaTb MaTepwuan,
O HaKO He BCe BbIBOAbl HOCAT apryMeHTUPOBaHHbIN
N JoKasaTenbHbIN XapaKTep; KpaTkun goknag oby-
YaroLerocs, ero oTBeTbl Ha BOMPOCHI cCBUAETENb-
CTBYHOT O MOHMMaHUN TeMbl paboTbl

O6yvatowmnnca nNposiBuIl HE4OCTaTOMHO CaMOCTOS- MoporoBbIv YpOBEHb | YA0OBNETBOPU-
TenbHOEe BWAEHME Hay4yHOro Mnoucka, UMeeT Heno- TenbHO
CTaTOYHbIN 00bEM 3HaAHUIM Mo Teme paboTbl, cnabo
Bnageet TepMUHONOrMen, gonyckaet ownbku npu
OTBETE Ha BOMPOCHI

06yqa+ou_um7|c;| He BbINOJTHWI 3aJaHne, NMeeT He- - Hey,EI,OBJ'IeTBO-
OOCTaTOYHbIN 00BbEM 3HaHuI Mo TeMeE, MIoxo Bna- puUTESIbHO
neet TGpMI/IHOJ'IOFVIGVI; HEe MOXeT YCTaHOBUTb CBA3b
mMexay Teopetnd4eCKuMun n npaktn4eCkuMun 3HaHu-
AMU

19.4. MeToan4yeckme maTtepuansl, onpegensirowiue npoueaypbl oLeHMBaHUA 3HAHUMN,
YMEHUU, HaBbIKOB U (MNK) ONbiTa AEATENIbHOCTU, XapaKTepuyroLwmx atanbl hopmu-
poOBaHMA KOMNEeTeHUUNn

Kenc 1. «OueHKa nepcnekTUB CO34aHUA guarHocTuveckom naboparopum B r. Bopo-
Hexe». (MK-2.5)

PykoBOOCTBO OHOW U3 BOPOHEXCKMUX KOMMNaHWIN, paboTatoLlen B cdpepe, He CBSA3aHHOWM C
MeaMLMHON, paccMaTpmuBaeT BO3MOXHOCTb CO3[aHWUst AuarHocTudeckon nabopatopumm, ncnosb-
3yloLLen CoBpeMEHHbIe MeToabl. 10 MHEHUO pyKOBOACTBA KOMMaHWW, AaHHas ycnyra aBnseTcs
[O0CTaTOYHO BOCTPEOOBAHHOW, PLIHOK - NEPCMNEKTUBHBLIM, NOTEHUManbHas eMKOCTb pbiHKa AOCTa-
TOYHO BbicOKas. C y4eToM HOBU3HbI OM3Heca HeobXOAMMO MpoaHanM3npoBaTb CUTyaUMIO Ha
pblHKE NabopaTOPHO-AMArHOCTUYECKUX YCIYT U OLLEHWUTb CTEMEHb NPUBIEKATENbHOCTY CO34aHNs
Takoro 6usHeca. [na AOCTUXKEHUS 3TOW Leny NocTaBreHbl ABe 3a4ayn: aHanm3 KOHKYPEHTHOW
cpedbl U U3y4eHre cermeHTa KoprnopaTuBHbIX NoTpebuTenen. B pamkax M3y4yeHust KOHKYPEHTOB
MOXHO BblAenuTb crnegyloline noasagadn: UccnegoBaHve npeasioxeHus ycnyr nabopaTtopHom
AWarHoCTUKK; onpegeneHne obbema npeanoxeHns ycnyr nabopaTtopHON AMarHOCTUKM (Konuye-
cTBO nabopaTtopui, BUObI YCMyr); ONMCaHMe MCNofb3yeMbIX OCHOBHbIX METOAOB AMArHOCTUKW;
CerMeHTauusa no LeHOBbIM HULIAM; BbIIBiEHWE Hanuyins B3aMMOLENCTBUSA C KOPNopaTUBHbIMU
KNMeHTaMm 1 MexaHn3MoB paboTbl; OLleHKa NOTOKA KIMEHTOB (YaCTHbIX NnL) BrIvdKanLIMX KOHKY-
PEHTOB; OLeHKa NoTpedbutensamm KkadecTsa obcnyxnBaHus GNnXKanLLMX KOHKYPEHTOB. XapakTe-
PUCTMKa CerMeHTa KopropaTuBHbIX NOTpebutenen ocyLwecTBnsaeTcs nNo cneayowmm Hanpasene-
HUAM: BbiiBNeHWe NoTpebHOCTeN KOprnopaTMBHLIX KITMEHTOB B ycryrax rabopaTtopuu; oueHka
obbema cnpoca Ha ycnyru no Asym napameTtpam (Bug 3aboneBaHusi, KONMYECTBO NauMEHTOB);
BbISIBNIEHME LIEHOBbIX OPUEHTALMIN KOPMOPATUBHbBIX KIMEHTOB; M3y4YEeHNe MeXaHW3MOB BO3MOX-
HOro COTpyAHUYecTBa.

Bonpocbl 1 3agaHus no cuTyaumm



1. Kakve Buabl BTOPUHHON MHOPMaLMM HEOBXOAMMO UCNONb30BaTh Af1S peLleHus no-
CTaBrieHHbIX 3a4ay? Ha3oB1Te OCHOBHbIE NCTOYHUKM MOSNTyYEeHNS BTOPUYHbBIX AAHHbIX.

2. Kakasi nepBmyHasi HcpopMauma MoxeT noTpeboBaTbCa AN peLleHnsi NOCTaBMNEHHbIX B
nccnegoBaHum 3agay? Kakum obpasom ee MoXxHO OygeT nonyuntb?

3. OnpegenuTte MeToAbl NPOBEAEHUA MapKETUHIOBOrO NUCCreaoBaHns (NoAroToBbTE TEX-
HU4YecKoe 3aaHune Ans pykoBoACTBa KOMMaHUK).

Kenc 2. «lpoaBuXeHMe HOBOro NnpoaykTa Ha pblHOK». (MK-2.6)

Hebonbluas BopoHexckasi komnaHus paspaboTana HOBbI MPOAYKT — ANETUYECKYIO COfb,
KOTOPbIV NIIaHNpyeT NpoaBuUraTb Ha perMoHasnbHbIN pbiHOK. KoMmnaHusa npegnonaraet pabotatb
KaKk Ha PO3HMYHOM, TaK U Ha KOPNopaTMBHOM CermMeHTax pbiHKa. CneunanncTel KOMNaHWK Bra-
AelT nogpobHon nHdopmaumen o0 NPAMbIX KOHKYPEHTaXx, HO Y HUX OTCYTCTBYEeT nHdopmauus o
KOHKYpEeHTax, npeanararoLmnx ToBapbl-3aMeHUTenn. Y pykoBoacTea KOMMaHUmM HeT YeTKOro npesa-
CTaBIEHUs O LeNeBOW ayauTopumn 1 eMKOCTU pbiHKa. lNepen koMmnaHuen ctout npobnema cermeH-
TMPOBaHMUA PbIHKa U MO3ULMOHUPOBAHUA CBOEro NpoayKTa, a Takke pas3paboTku CUCTeMbl Mpo-
ABWXEHNSA HOBOro npoaykTa ¢ ydetoM Hebonbloro 6iogxketa (ao 40 000 pybnen B mecsu). Oc-
HOBHbIE BOMPOChI, KOTOPbIE CNeAyeT PeLLNTb B X04e MapKeTUHrOBOro nccnegoBanuns, 6uinm onpe-
AeneHbl criegyowmm obpasom:

3agayum ncecnegoBaHus.

1. BbigBneHne noteHumnanbHbIX NoNb3oBaTenen conesameHuTenen cpeam nHanenayanb-
HbIX U KOPNOpPaTUBHbLIX NOTpebuTenen.

2. OnpegeneHune cneumpuyecknx 0CObeHHOCTEN CerMmeHToB NHAMBUAYanbHbIX NOTpebu-
Tenen (coumo-aemorpaduyeckme xapakTepucTmkn; Lenn, cnocobbl n Yactota notpebnenus, ue-
HOBblE OpMEHTaLNN; NPUHAAIEXHOCTb K rpynnam ¢ onpeaeneHHbIMM 0COGEHHOCTAMMN COCTOAHMSA
3[0pPOBbS; MPUHAAEXHOCTb K «rPynnaM-MHEHUS»: N0AN, CKNOHHbIE K YyNOTPeONeHNo HOBbIX TO-
BapoB, NOSABMSAIOWMNXCA HA PbIHKE; Noaun, yaenswowme ocoboe BHUMaHWe COGCTBEHHOMY 340pPO-
BblO).

3. OnncaHne OCHOBHbIX XapakKTEePUCTUK KOPNopaTUBHbIX NoTpebuTenein: Bbinyckaemas
NPOAYKUMS, TUN NPeanpuaTna (KpynHoe, cpegHee, marnoe) NnoTeHunanbHbIn o6bem nponssBoacTea
NpoayKLMK C UCNOSIb30BaHUEM CONe3amMeHnTesNen, BO3MOXHbIE YCIOBUSA COTPYAHNYECTBA.

4. OueHka noTeHunanbHON eMKOCTU PO3HUYHOIO CErMeHTa U CerMeHTa KoprnopaTuBHbIX
notpebutenen poiHKa conesaMmeHUTENEN.

5. OnpegeneHune NpsiMbIX N KOCBEHHbLIX KOHKYPEHTOB Npoaykuun 3akasudnka. Ocoboe BHU-
MaHue crnieqyeT yaenuTb M3BECTHbIM NoTpebutento Bugam ToBapoB (Hanpumep, noguposaHHas
corb).

6. MNo3numnoHmpoBaHme NpPoayKkToB 3akasynka Ha PO3HUYHOM M KOprnopaTUBHOM NoTpebu-
TENbCKNX CErMEHTax (BblBNEHNE OCHOBHLIX XapakTePUCTUK NpoaykTa 3akasynka, Hambonee 3Ha-
YMBbIX A4Na noTpebutens, ¢ uensto GOPMUPOBAHNSA MONUTUKM NPOOBMKEHMS NPOAYKTA).

7. I3yyeHne BO3MOXHbIX KaHanoB pacnpoCTpaHeHns npoaykuumn 3akasyuka.

Bonpochkl 1 3agaHus

1. Onpegenute MeTOAbl NPOBEAEHUS UCCNEeAOBaHUSA U UCTOYHUKM cbopa nHdopMaLmn.

2. O6ocHoBaTb MeTOOblI POPMUPOBAHUS BbIOOPKM.

3. OnpegennTb BO3MOXHbI padMax Bapvaumm (B NponopLmm) n paccintatb 06bLeM Bbl-
BopKKU € y4eToM JoBepUTENbHON BEPOSATHOCTU 95% 1 gonycTUMOn owmnokn 3%.

Kenc 3. «CocTtaBneHue aHKeTbl ANs TECTUPOBAHUA HOBOMW YNaKOBKU NpPoAyKTa»
(MK-2.5)

KomnaHusa «PocarpoTtpeinay», BopoHex nnaHupyeT npeacTaBuTb Ha PbIHOK (haCcOBaHHbIE
MaKapOHbl B HOBOW ynakoBke. OgHa 13 BOPOHEXCKMX peKNaMHbIX KOMNaHui paspaboTana Bapu-
aHTbl AM3ariHa ans HOBOW ynakoBku. [peanoxeHHble BapuaHThl An3anHa TpeboBanock OLeHUTb
C TOYKM 3pEeHUs NoTeEHUManNbHbIX NoTpebutenen.

Bbino NpuHATO pelleHne NpPoBEeCTU MapPKETUHIOBOE UCCREeLOBaHME C LEeNblo BbISIBNIEHNS
NpeanoYTeEHMN NoTpebuTenen B OTHOLWEHUN BHELIHEro BMAA YNakoBKW, COAEpXKaHWUs Hagnucen
Ha ynakoBKe NPOOYKLMM WU OonpeneneHnsa Kputepues BblbOpa MakapOHHbIX n3genuin. B pamkax
3TOr0 UccnegoBaHUsa PYKOBOACTBO KOMMAHMM Takke npegnonaranocb NonyvymMte MHGQOpMaLuio o
noTpebuTenNbCKMX NpeanodTeHuax npencraButenen ueneson ayautopuun. epen uccnegosa-
TenbCcKon hmpmMoi BbINIM NOCTaBMEHLI creayoLwme 3agayn:



- OoUeHNTb BocnpusiTue notpebutenem obLiero gusarHa ynakoBku npoaykuumn 3a-
Kasyuka;

- OLeHUTb BOCMpUATME NOTPEOBUTENEM CBEOEHWUIA, COAEPXKALLMXCA HA YNakoBKe Ma-
KapOHHbIX N30enunn;,

- onpeaenuTb NpeanoyvTeHns NoTpeduTenen nNo coaepxaHuk Hagnucen Ha yna-
KOBKE MaKapOHHbIX U3AENUIA;

- BbISIBUTb NPEeANOYTEHNsI NOTpebuTenen No TMnam MakapoHHbIX usgenui (gpaco-
BaHHasi/HedhacoBaHHasa NPoayKUmMs);

- onpeaennTb PEUTUHI KPUTEPUEB BbIDOpa NOTPEObUTENEM MakapOHHbIX U3OENNIA.

Haunbonee noaxogdawmm metogom cbopa nHgopmauun (C y4eToMm (OMHAHCOBLIX OrpaHu-
YEHUN Ha NpoBeAEHNE MapKETUHIOBOrO UCCreaoBaHust) 610 TECTUPOBAHNE YNAKOBKM B MeCTax
NpogaXk MakapOHHbIX N34ENUNA.

Bonpochbl 1 3agaHus

1. B kaknx Tmnax ToproBbIX TOMEK HEOOXOOUMO NPOBECTU UccnenoBaHue? 2. Kakon metoza
dopMmnpoBaHmMsi BbIBOPKN TOProBbIX TOYEK NPELNOYTUTENBHO UCNOML30BATh B AAHHOW CUTyaLum
(BeTepMMHMPOBAHHON NN BEPOATHOCTHOM) Y 06 BbACHUTE NoYemy?

3. KakoBbl 4OMmKHbI ObITb KpUTEpUN 0TOOpPa PEeCnOHAEHTOB ANA y4acTus B XONn-Te-
cTe?

4, MoaroToBbTE @HKETY Af1s1 MPOBEAEHMS onpoca.

TpeboBaHUA K BbINONHEHMIO 3a4aHUI (MNK LWKarnbl U KpUTEPUN OLIEHMBAHMS)

[na oueHnBaHnA pe3ynbTaTtoB peLlleHnsa Kencos ncnonb3yrTCA OUEHKN — OTJINYHO, XO-
powo, yaooBneTBoOpuUTEsNibHO, HEy4OBNEeTBOPUTESIbHO. CooTHolWEeHNe noka3aTtenen, KputepumeB u
LKanbl oueHnBaHNA pe3yrnbTaToB 06yqu|/|;| npmnBegeHbl HAXe.

YpoBeHb

Kputepun oLeHnBaHUSA KOMMNETEHL M cpopmupoBaHHocTn | Llkana oueHok
KOMMeTeHU M

Ob6yvatowmnmnca cnocobeH NpUMeHATb TeopeTude- | [loBbiaOWNN YPOBEHD OT1nunyHo
CKMEe 3HaHWSA ONs peLleHuss NpakTU4eckux 3agau;
yMeeT NpPOBOAMTb MapPKETUHIOBLIN aHanu3 v Bna-
AEEeT HaBblkaMW OpraHn3auun NpoBEAEHUS MapKe-
TUHIOBbIX MCCNeaoBaHUN, opMMpPOBaHMA OTYeTa O
pes3ynbTatax NPOBEAEHHOrO NCCrnefoBaHus.

Ob6yvatownnca ymeeTt NpoBOAUTbL MapKETUHIOBbLIN ba3soBbIli ypoBEHb XopoLwo
aHanu3 n BnageeTt HaBblkaMW NPOBELEHUA MapKe-
TUHIOBbIX NCCNEeA0BaHUIA, NPY BbINOSTHEHUM NPAKTU-
YecKoro 3agjaHus [JONyCKaeT He3HayuTemnbHble

OLUNBKM

O6yyatoLunn Nnpu peLeHnn NpakTuyeckmx sagad go- lMoporoBLIn ypoBeHb | YOoBRneTBOpU-
nyckaeT He3HayMTeNbHblE OLLNOKN TenbHO
Ob6yuatowminca, gonyckaeT rpybble owmbKn npu Bbi- - Heynosnetso-

NOJTHEHUN NPaKTU4eCKNX 3agaud puTenbHO




