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PABOYASA NPOrPAMMA YYEEHOW OAUCLUMUNINHbBI

B51.B.[1B.06.02 NokynaTenbLCKoe noBeAaeHMe noTpeoutens KHUXXHOU
npoavKUuu

1. Koa u HaumeHoBaHuMe HanpasneHus noarotoBku: 42.03.03 M3pgaTenbckoe aeno
2. Mpodwmnb noarotoBKU: PegaktnposaHne un ansamH cpeacTs MHGopmaLumnm
3. KBanudukaumsa BbinyckHuKa: 6akanasp

4. ®opma oby4eHus: oyHas

5. Kachegpa, oTBevarowwas 3a peanmsaumio AUCUUNNUHBI: Kadeapa DKOHOMUKU, MapKeTUHra
N KoMMepLummn

6. CoctaButenu nporpammbl: CoBa AHacTacusa HukonaesHa, K.3.H.
7. PexomeHpgoBaHa: HMC akoHomu4yeckoro gakynbTteTta, npotokon Ne 4 ot 15.04.2021 r.
8. YueOHbIN roa: 2024-2025 CewmecTp: 8



9. Llenu 1 3agaym y4e6HOM AUCLUNIIUHDI:

Llenb ocBoeHnsa yyebHON ANCUUNINHBI — CHOPMUPOBATL Yy CTYAEHTOB 3HAHWUSA, YMEHUS U
HaBbIKK, HeOOXoauMbIE ANA MOHMMaHMA (PakTopoB, BRMSAIOWIMX HA NoBeAeHne notpebuTtenen
Ha KHWKHOM pblHKE, aHanu3a MpoLeCcCOB NPUHATUS peLUeHUs MoTpedbuTeneM Ha KHUKHOM
pblHKe, pa3paboTkm  3A(PEKTUBHbIX  CTpaTerMin  MapKETUHIOBbIX  KOMMYHMKaAUUN  C
noTpebntTensamm KHUXHOM NPOAYKLMW.

3agaum yyebHon gMCUMNANHBI:

- chopmupoBaTh NpeacTaBrieHne O CBOEBPEMEHHOM TeOpUM NOTPEBUTENBLCKOro

noBeaeHus;

- N3y4nTb MOAENN NOTPEOUTENLCKOro NOBEAEHMS;

- N3y4nTb BHYTPEHHME U BHELIHME hakTopbl OPMUPOBaHUSA NoBeAeHus noTpebutenen

Ha KHWKHOM pblIHKe,

- paccMOTpEeTb NPOLIECCHI NPUHATUS PELUEHUST O NMOKYMKE;

- OCBOVTb METOAbl U3YYEHNS U aHanu3a nosegeHnsa notpeburtenen;

- NpMoBpecTn HaBbIkM pa3paboTKN MapPKETUHIOBLIX CTpaTEerMin Ha OCHOBE aHanunsa

noBeaeHus NoTpedutTenemn KHWXKHOM NPOAYKLMN.

10. Mecto y4ye6HOM AucuunnuHbl B cTpyktype OOIl: 6nok b1, BapuaTuMBHas 4acTb,
ANCLMNIIMHBI NO BbIGOPY.

TpeboBaHMs K BXOOHBbIM 3HAHUSAM, YMEHUSM U HaBbIKaM:

O6y4atomnmncs AomKeH 3HaTb:

- cneumduky peanu3auum SKOHOMUYECKMX OTHOLLUEHMM W 3aKOHOB 3KOHOMUYECKOro
pa3sBuTusa B o6nactn nHgopmaumMoHHO-6mnbnmorpaduyeckon oeaTenbHOCTH;

- NPUHUMUMNbBI OpraHn3aumm MapKeTUHITOBOW OeATENbHOCTU B M3gaTesibCKkoM OusHece u
OCHOBHbI€E MOHATUSA B COBPEMEHHOM peKrame;

- CcNeunduKy pasnnyHbIX TUNOB N34aHUN;

- 0COBEHHOCTM NOTPEBUTENBLCKOro NOBEAEHUS MOKyNaTenen.

O6yyatomnmnca gomkeH yMeTb:

- pa3pabaTbiBaTb 3N1eMEHTbI KOMMMEKCa MapKeTUHra (MapKeTUHI-MUKC);

- aHanuanpoBaTtb MHAOPMaLMIO O PbiHKE U3OaTeNbCKOW NPOAYKUUM U MeananpoayKTOB
Ha OCHOBE NPMMEHEHNSI MAPKETUHIOBbLIX METOOMK;

- paspabatbiBaTb MEPONPUATUA, HANPaBIIeHHbIE Ha NPOLABUXKEHNE KHUXHbIX U3AaHWN;

- MPUMEHSTb METOAbI NPUHATUS YNPaBEeHYECKNX PELLEHMN.

O6yyatowmnmnca gomkeH BnageTb HaBblkaMu:

- NpPOBEeAEeHNA MapKeTUHIOBOro aHanunsa;

- UCNONb30BaHMUs METOAMKM MNOArOTOBKM MNEYaTHOro W  SMEKTPOHHOro  U3gaHus
(Meguanpogykta) M NpPoOBEAEHUS OLIEHKM NEePCNeKTUBHOCTM M34aHWMM PasfMYHOro Tuna Ha
PbIHOYHOM CErMeHTe.

11. MnaHupyemMble pe3ynbTaTbl 00y4YeHUsi MO AuUcuUnNnNuHe/MoAaynio (3HaHUA, YMeHwus,
HaBbIKW), COOTHECEHHbIe C NIIaHUPYEeMbIMU pe3ynbTaTaMM OCBOEHUsi 06pa3oBaTenibHOM
nporpaMmmbl (KOMNeTEeHLMAMU BbINYCKHUKOB):

Koa Hassanme Koa(bl) WHankaTop(bl) MnaHupyemble pesynbTaTbl 00y4eHns
KOMneTeHunn
MK-2 | CnocobeH MK-2.2 | OcywecTtengaet 3HaTb:
pacnpocTpaHATb B3aMMOAENCTBME C | * OCHOBHblE TeopeTnyeckne KOHLlenumu
obLevenoBeyeckune pas3nuyHbIMK MOTUBaLMM U MOAENW NOBEAEHNS NOKynaTenew;
LleHHOCTH c cerMeHTamm * CTPYKTYpPY W XapakTepucTtuky aKkTopos,
NMOMOLLbIO obuecTBa, BIUSAOLLMX Ha npuHATHE peLueHus
mMegmanpoaykra opraHusaumsamu, notpebvtenem O  MNOKynke  U34aTenbCKO-
yy4pexgeHmsamm n | nonurpacuyecknx ToBapos (ycnyr);
nepcoHamu *  MeToJosormIo MapKETUHIOBbIX
ncecrnegoBaHui;
e Q3Tanbl Mpouecca MPUHATUS peLleHus o
MOKYTKe.




YMmeTb:

. pa3spabaTtbiBaTb MeponpuATUS no
NPOABUXEHMIO KHUXKHBIX n3gaHvn ans
noTpebuTenbCKMX rpynm;

. onpefenaTb  KaHan  pacnpegerneHus

ncxoas n3 ocobeHHOCTen Leneson ayauTopum
KHWXXHBIX U30aHWNN.

Bnanetb:

. HaBblKaMWu CEerMeHTMpOBaHMUS
notpebuTenen KHUrom3gaTenbCKoM NPOAYKLMW.

. HaBblKaMN MOCTAHOBKM CTpaTernyeckmnx
uenen c yueTom 0coOEHHOCTEN B3aMOOENCTBUS
C pasnnYHbIMN PbIHOYHLIMY CETMEHTaMM

MKB | CnocobeH MK-3.4 | Ucnonb3ayeT
-3 | yyactBoBaTb B COBpPEMEHHbIE

NpPOn3BOACTBEHHOM TEXHOMNOrMm
npouecce Bbinycka co3gaHum
Meamnanpoaykrta c NPOABWXXEHUN
NpMMeHeHneM Meamnanpoaykrta
COBPEMEHHbIX
peAaKUMOHHbIX
TEXHOMOormmn

npu
n

3HaTb:

e CMocobbl M MNPUMHUUMBI CerMeHTauMu pbliHKa
n3gaTenbcko-nonurpaduyeckon npoayKumny;

* 3dpdeKkTUBHbIE cnocoobl 7] MeToabl
BO3[ENCTBUSA Ha NOBeaeHNe noTpebutenen.

e cnocobbl " NPUHLUMMbI cerMeHTauum
noTpebuTenbLcKoro pbIHKaA, Moaenu
MOKynaTenbCKOro  noBefeHus  notpebutenen
MeamnanpoayKTa (KHWXHbIX 3gaHun).

YMmeTb:

* pasnuuatb TUMbI noTpebunTenbLCKoro
noBeaeHus;

¢ BblAENATb I'IOTpe6HOCTI/I B COOTBETCTBUN C
TEeopnAMMN MoTUBaL UK,

+ paspabaTtbiBaThb, dopmmupoBaThb,
060CHOBbIBaTb  MapPKETUHIOBYID  MONUTUKY U
cTpareruno ncxoas n3 TpebosaHui
notpeburenen;
. COCTaBnsATb nopTpeTt notpeburenen
KHUronsaaTenbCKon NpoayKunm.
BnapgeTtb:
* HaBblkaMW MPOBEAEHUS  MaPKETUMHIOBbIX
nccnefoBaHUn NoBeAeHUsa noTpebuTenei;
* HaBblkaMW OLEHKM ChneunduKkn  BRMSHUA
pasznuyHbIX dakTopoB Ha noesegexHve
notpeburenen;
* HaBblkamu pa3paboTku MapKeTUHIOBbIX
CTpaTerMm Ha OCHOBE aHanu3a noBeAeHus
notpeburenen.
12. O6bem gucunnnuHbI B 3a4eTHbIX eanHuuax/yac. — 4/144.
Popma NPOMEXYTOYHON aTTECTALMMN IKIAMEH.
13. TpyaoemkocTb No Buaam y4ebHou paboTbl
TpyaoemMKocTb
Bu Y Mo cemecTpam
4 y4ebHol paboTbl Beero p
8 cemecTp
AyanTOpHbIE 3aHATUSA 48 48
nekymm 24 24
B TOM yuncne: npakTn4eckue 24 24
nabopartopHble - -
CamoctosaTenbHas paborta 60 60
dopma NPOMEXYTOYHOW aTTeCTaLUUU (3K3aMeEH) 36 36
WNToro: 144 144

13.1. CopgepxaHue AUCLUUNIIUHbI




Ne n/n

HanmeHoBaHue
pasgena oucunnivHbl

CopepxaHue pasgena AUCUUNIvHBI

Peanunzauus
pasgena
OVCLUMMNIWHBI C
NMOMOLLbH OHMAaNH-
Kypca, YMK*

1. Nekuun
MoHaTMe w npuHUMNBI noBeAeHuss noTpebutenen URL:
BeegeHue B KHUromnsaaTenbCKomn npogykunu. OcHoBHbIe https://edu.vsu.ru
1.1 TeopeTnyeckue noaxoAbl K yrnpaBneHunto
noseaeHve
noTpe6uTeneyi n0Tpe6MTenbc3KMM noBegeHneM. Tunonorus
notpebutenen. Metogmyeckne noaxodbl K MU3y4YeHWto
nosefgeHus notpedbutenen. Teopun MoTmMBaLmu.
BHewHne dakTopbl: KynbTypa, couunanbHas porib, URL:
coumarnbHbIn craryc, pedepeHTHble rpynnel, https://edu.vsu.ru
dakTopbl, BnuSLWME | counanbHble obpa3oBaHusa. BHyTpeHHue dakTopsl:
1.2 Ha noBefeHVe | LLEHHOCTHbIE OPMWEHTMPbLI, BoCnpuAaTMe M obpaboTka
notpebutenen nHpopmaumn, MOTUBaLUus, CTUnb XN3HMU,
notpebHocTn. BrnnsiHMe uBeTa M NPUHAZNEXHOCTU K
nony.
OcosHaHne npobnembl. BHyTpeHHWI 1 BHELWHWI NOUCK URL:
nHdopmaunm: NCTOYHVKMN. CteneHb  BMAVSAHWS https://fedu.vsu.ru
MUCTOYHMKOB  MHGOpMauMmM Ha  notpebutenbckue
1.3 Mpouecc NPUHATUA | pelleHns. MHgopMaumoHHaa LEHHOCTb WCTOYHUKOB.
peLLeHns O MOKynke XapakTepucTuka npouecca NpuHATUSA noTpebutenem
peLleHnst O MOKYMKe KHWKHOW npoaykumm. OCHOBHble
XapaKTepUCTUKN NOTPEOUTENbCKMX CUTyauun. Tunbl
CUTyaumn.
MepueHOansnHr B | OcHoBHble MoHATMA. [Mokynatenbckad  «Tpona. URL:
1.4 n3garTenbCcKo- OnpeneneHne BbIroQHONO MecTa Asisi TOProBON TOYKM. https://edu.vsu.ru
nonurpaduyeckomn Packnagka ToBapa: npaBuna W NpuUHUUNBl B
oTpacnu KHUromsgaTenockom gene. lNnaHorpamma.
MpaBa notpebutenen. KoHCblOMEpPM3M: NCTOpUYECKNE URL:
MapTHepckune aTanbl  POPMMPOBAHUSA [ABMXEHUA W pOCCUNCKasi https://edu.vsu.ru
1.5 OTHOLLEHUSA C | npaktMka. MapKeTUHr  NapTHEPCKUX  OTHOLLEHWMN.
notpeburenem YpoBHM cBA3M  C  nokynaTtenem.  JloanbHOCTb
nokynarernemn.
2. NpakTnyeckme 3aHATUA
MNpumeHeHMe KoHUenuWn MapkeTMHra K KoMMnekca URL.:
BeeneHuve B | MapKeTUHr-MUKC Ha pbIHKE n3gaTenbCcKo- https://edu.vsu.ru
2.1 noseaeHve nonurpadudeckorn npoaykuuun. Tpurrepbl npoaax
notpebutenen KHVXKHBIX n3gaHun. AHanua notpeburtenen
KHUronsgaTenbCcKon NpoayKLmu.
AHanu3 BHEWHWX W BHYTPEHHUX aKToOpoB B URL:
nagartenbcko-nonurpadgpuyeckon otpacnn. OueHka wu https://edu.vsu.ru
® NPUHATME MOTPebuTENEM MOKYNaTeNbCKOro PeLUeHUS:
aKkTopbl, BnusoLME
22 ha noBeaeHue npasuna wu peweHunda. [peanokynovyHas oueHka
N BapuaHToB. [loKynka Kak OCHOBa MNOTPeOUTENbCKOro
notpeburenen
peweHus. MapkeTMHroBoe noBeadeHMe MpodaBua.
PbiHOk npogaBua. lMoBegeHue noTpebuTtensa nocne
MOKYIMKW
Bbibop cTpatermm u kaHanoB cbbiTa u3gaTenbCcko-
nonurpadudeckor npogykuuun. [loctaHoBKka Uenen
TOBapHOW, cOblTOBOM " KOMMYHUKaLNOHHOW
23 Mpouecc NpuHATUA | cTpaternin. CocTaBneHne nopTpeTta notpebutenen no
peLLeHus o NoKynke MeToaukam ncuxoreomeTpus-accoumnaunm n
TpexypoBHeBasi MeToAuKka COCTaBfeHuss nopTpeTta
notpebutenen ans onpefeneHuns KaHanos
pacnpocTpaHeHusl KHUroM3gaTenbCKom NPOaYKLUNK.
MepueHaansnHr B | CoctaBneHue nnaHorpamMmm. lNMprMemMbl CTUMYNUPOBaHMUS
2.4 n3gaTenbCcKo- notpeburenen B KaHanax pacnpegerneHus.
nonurpadguyeckomn OnpepeneHne cunbHbiX U criabbiX MecT B TOProBbIX
oTpacnu TOYKax .
2.5 PaspaboTtka MepOonpuUsaTUi no NPOABWXEHNIO

MapTHepckue




OTHOLUEHMS C | KHUronsgaTenbCcKowm NpoayKUnN. OueHka
notpeburenem 3(pPEeKTUBHOCTM peKNaMHbIX KOMMYHMKauun. OueHka
3(pPEeKTUBHOCTM MPOABMKEHUSA B CETU «VIHTEpHET»*.
PacueTt ypoBHA NosinbHOCTU NOTpebuTenen KHUXHEOWN
NpoAayKLNN.

13.2. Tembl (pa3genbl) AUCUUNIIUHBI U BUAbI 3aHATUMX

N H Buabl 3aHaTui (Yacos)

o aumMeHoBaHue TeMbl

n/n (paspena) AMCLMNIUHDI Nekumun | MpakTuyeckue | JlaBopaTopHble CaMO;;%;:)TTZHbHaﬂ Bcero

1. | BBenexune B noseaeHne 4 4 i 8 16
noTpeburtenemn

2. | ®akTopel, BJ'IVIFlIOLIJ,I/Iev Ha 6 6 i 15 27
nosegeHve notpeburenen

3. | Mpouecc npuHATMA pelueHns o 6 4 i 12 22
NoKynke
MepueHpansnHr B

4. n3garenbCcKo-nonurpacguyeckom 4 6 - 13 23
oTpacnu

5. | MapTHepckne  oOTHOWeEHUs ¢C 4 4 i 12 20
notpebutenem

6. | Oksamen - - - - 36
Utoro: 24 24 - 60 144

14. MeToan4yeckue ykasaHmAa Ans ody4aroLWmxXca no 0CBOEHUIO AUCLUMNIIUHDI

B npouecce obyuveHua no gucumnnuHe «[lokynaTenbckoe noBegeHue notpebutens
KHVDKHOW NpOayKUMM» UCNONb3YKTCA Takne Buabl y4ebHom paboThbl, Kak NeKkunm, npakTnyeckme
3aHATUSA, 3a4aHns TEKyLLen aTTecTaumm, a Takke pasfmyHble B1abl CaMOCTOATENbHON paboThbl
(CP) oby4atoymxcs.

Memoduyeckue yka3zaHusi 0nsi obyqarowuxcs npu pabome Had KOHCIIEKMOM JIeKUUU 80
gpemsi nposedeHus Nekyuu.

Nekumns — cuctemaTtudeckoe, nocrnegoBaTenbHOE, Yalle MOHOJIOTMYecKoe WU3NOoXeHue
npenogasatenem yyebHoro matepmana. B npouecce nekumm obyyaroLMMcs peKOMeHayeTCs
BECTU KOHCMEKT, YTO MO3BOSMIUT BMOCMEACTBMM BCMOMHUTbL U3YyYeHHbIM MaTepuan, OOMNOMHUTb
COLEPXXaHNEe NPW CaMOCTOATENbHOM paboTe C NUTepaTypon, NMOArOTOBUTLCA K MPaKTUYECKUM
3aHATUAM N IK3aMEHY.

CnepyeTt Takke obpallaTb BHMMaHue Ha Kateropum, bopMyrvMpOBKW, pacKpbiBaloLLme
coAaepXXaHne MapKeTMHIoBOW OeATenbHOCTM B cdepe Aus3ariHa U ynpasBneHus 3anpocamm
notpeduTener KHWXKHbIX WU3OaHWA, METOAMKW, TNPaKTUKy W CNeunmduky MNpUMEHEHNs
MapKEeTUHIOBOrO WMHCTPYMEHTapusi B Npouecce MPUHATUA OpraHM3aumMOHHO-YNpaBneHYeCcKmX
peLeHni.

XKenatenbHo ocTaBUTb B paboumx KOHCMEKTax Moss, Ha KOTOpbIX AenaTb NOMETKM M3
NpeasioKeHHON NUTepaTypbl U UCTOYHMKOB AAHHbIX, OONOSHAKOWME MaTepuan npocnyLlaHHOM
neKumm, a Takke nogvyepkmsatoLLme ocobyro BaXKHOCTb TEX UMM MHbIX NMOSIOXEHUI U NPUEMOB.

B KoHuUe nekuun obyvaroimecs MMET BO3MOXHOCTb 3agaTb BONPOCHI NpenogaBaTtento
no Teme nekuumn.

3akpensieHne MonyYeHHbIX B paMKax JEKUWNOHHbIX 3aHATUA TEeOopPeTUYECKUX 3HaHWUN
OCYLLIECTBISAETCA Ha NPaKTUYECKMX 3aHATUAX U NPU CAMOCTOATENIbHOM U3Yy4YEeHUU AUCUUMNIINHDI.

Memoduyeckue ykasaHusi 0511 obydarouuxcs npu pabome Ha rnpakmu4yeckoM 3aHsImuu.

MpakTuyeckne 3aHATUS peannayrTcst B COOTBETCTBUM C pabounm y4eOHbIM NnaHoM npu
nocrnegoBaTefibHOM U3ydeHun Tem gucumnnuHel. Llenbs Takon popmbl 06ydeHns — yrnybneHHoe
n3ydeHne OUCUMMNIMHLI, 3akpenneHne NpoMAEHHOro martepuana, OBfageHue MeTononorven
Hay4YHOro no3HaHus. HemanoBaXHbIM NPEUMYLLECTBOM MNPAKTUYECKUX 3aHATUN SBRSETCS




dopmMmunpoBaHue npoeccMoHanbHbIX YMEHUA U HaBblkoB. Kpome TOro, Ha Takmx 3aHATUSX
MOXHO J1erko npocneamnTb Kak YCBOEH MaTtepuar, KakMe BOMpOoChl, 3aTPYAHEHUS N BO3paKeHUs
nosiBMNMCh y oby4vatoLmxcs.

B xo4e noarotoBKU K NpakTUYECKMM 3aHATUSAM 0By4YatloMMCs pekoMeHayeTCs U3yuYnTb
OCHOBHYIO NUTepaTypy, 03HAKOMUTLCSA C JOMNOSTHUTENBHOW NuTepaTypon N NHPOPMaLMOHHBIMU
3NEeKTpOHHO-0bpa3oBaTenbHbIMKM  pecypcamu. [lpy 3TOM cnefyeT yyecTb pekoMeHdauun
npenogasatens un TpeboBaHns y4ebHon paboden nporpaMmmei.

B cBA3n C TeM, YTO aKTMBHOCTb OBy4valoLlerocss Ha NPakTUY4eCKUX 3aHATUAX ABNSETCHA
npeaMeToM KOHTPOMSA ero nNpoaBUXeHUA B OCBOEHUWN Kypca, TO NOAroTOBKA K TakUM 3aHATUSM
TpebyeT OTBETCTBEHHOrO OTHOWEHWA B XO4e pelleHuMs 3afaHun Ons CaMOCTOATEeSbHOW
paboTbl. [pexage 4em NpUCTYyNUTb K BbINOSTHEHUIO 3adaHuin 13 nepeyvHs CP, oby4vatoliemycs
HeobXoOMMO O3HAKOMUTbLCS C COOTBETCTBYHOLWEN Y4yebHO-MeToaMYecKon nuTepaTypon,
pekoMeHOOBaHHOW NporpaMMon Kypca; nonyy4uTb OT npenogasaTens MHopmaumio O nopsiake
BbIMOSTHEHUSA 3aJaHUN, KPUTEPUSX OLEHKU pe3ynbTaTtoB paboTbl, O CPOKaX BbINOSMIHEHUS, O
TpeboBaHuAX K odopmneHnto M opme npencraBneHns pesynbtatoB. [1py BbINONHEHUN
3agaHun CP HeobxooumMoO npuBecTM pasBepHyTble MNOACHEHWA Xoda peLlleHus W
npoaHanM3anpoBaTb MNoflydyeHHble pesynbTathl. [Npn HeobxogMmocTn obydarwmecs UMeroT
BO3MOXHOCTb 3aJaTb BOMPOCHI NpenogaBaTtesnto Mo TPyAHbIM MOMEHTaM, BO3HUKLIUM Mpu
peweHnn 3agaHun CP.

Memoduueckue yka3zaHusi no sudam camocmosimesibHol pabomsei oby4arowuxcs

Bug CP OpraHunsauusa gesatenbHocTn oby4vatoLerocs

O6yyalolmMMcs  pekoMeHayeTcsi nonyyuts B Bubnuoteke YHusepcuteTa yyebHyio
_ |nuTepatypy no aucuunnuHe (HeoBxoaumylo ans adeKTUBHON paboThl Ha BCex Buaax
l/I3yquVV|e y4eGHom 1 ayOMTOPHBIX 3aHATUN, O CAMOCTOATENBHON PaboThl MO U3YYEHMIO AMCLMMIIMHBI) a TakkKe
Hay4HOU NNTEPATYPLL, | noryy 1 naponb AN AocTyna K OMeKTPOHHO-BUBNMOTEeYHbIM cucTeMam. YcnelHoe

aHanNUTUHECKUX  1ocgoeHne Kypca npeanonaraeT akTUBHOE, TBOPYECKOe y4yacTue oBy4valollerocsi nytem
MaTtepuarnos, paboTa |nnapomepHoii, NOBCEAHEBHON paBoTbi. MpOBEPKA COOTBETCTBYIOLMX KypCy TEPMMUHOB,

B SJIEKTPOHHOM MOHATUIA C MOMOLLBIO 3HUMKIONEAWA, CroBapen, CrpaBOYHUKOB C  BbINMChIBAHWEM
brbnmoTeuHol TOnkoBaHUM B TeTpadb. O6GO3HAYUTL BOMPOCHI, TEPMUHBI, MaTepuar, KOTOpbI Bbi3biBaeT
cnucreve TPYAHOCTM, MOMETUTb M MOMbITAaTLCA HAaNTU OTBET B pekomeHayemoi nutepatype. Ecnu

CaMOCTOATENBHO He yaaeTcs pas3obpaTbcs B maTepuane, Heobxoaumo copMynnpoBaThb
BOMNPOC U 3agaTb NpenogaBaTesiio Ha KOHCYNbTaunn, Ha NPakTU4ECKOM 3aHATUN.

OOyvaowmmecs peKkoMeHayeTCcsl O03HAKOMUTbLCS C  OCHOBHOW WM AOMOSTHUTENbHOM
nuTepaTypomr, BKMNKOYas CnpaBouvHble u3gaHus. Heobxoammo ucnonb3oBaTb KOHCMEKT
PacueTHble 3agayun, |nekumn no COOTBETCTBYOLLUMM pasgenamMm  OUCLMNIWHBI,  BKAOYaKLWMX nogpobHoe

npaKkTuKo- N3NOXEHNE pacyeTHbIX, aHaNUTUYECKUX METOAVK U ABNAILWMUXCA OCHOBOMOMaralLmMMmn B
OPWEHTUPOBaHHbIE  |3TON Teme. BbinonHss 3agaHus gaHHoro 6roka CP cneayeT oco6oe BHUMaHve yaenuTb
3afaHus oTGopy aHanuTU4yeckoro Matepuana, (OPMMPOBAHUIO BbIBOAOB U  pa3spaboTke

KOHKPETHbIX peKomer,au,Mﬁ no peweHn npuknagHbiX 3agad, 000CHOBaHHbIX
npoBegeHneM nNpakTn4eCKknX MapKeTUHroBbIiX nccrnegoBaHum no I'Ip06J'IeMHOl7| TEMeE.

O6y‘-|a}OL|J,eMYCﬂ pekomMmeHayeTcA O6paT|/|Tb ocoboe BHMMaHuMe Ha KOHCMEKTbI nekunin.
3HaKOMCTBO C OCHOBHOW W [OMNOSHUTENBHOMN nVITepaTypOVl, BKIO4aaAa cnpaBoO4Hble
MucbMeHHbIN onpoc n3aaHuA, 33py6€>|(Hb|e MCTOYHWUKWN, KOHCMEKT OCHOBHbIX MOSTOXEHUN, TepMUHOB, cBefeHunn,
(KOHTpOJ‘IbHaﬂ pa6o'|'a) Tpe6y}‘0L|J.|/|XCF| anga  3anoMMHaHuna U 4ABNAKWKUXCA OCHOBoMonaranwmmvn B C(‘bepe
ynpaerieHna 3anpocamu n0Tpe6|/|TeJ'|e|7| KHWXKHbIX M3OaHun WU pacnpocTpaHeHua
KHUromnsgaTenbCcKon npoaykumun. CocrtaBneHue aHHoTauun K NPOYNTAHHbBIM NUTEPaTYPHbIM
WUCTOYHUKaM U Op.

15. lMepeyeHb OCHOBHOM U [OOMOJIHUTENILHOW NUTepaTypbl, PECYpPCOB WHTEpPHeT,
Heo6Xx0aMMbIX AN OCBOEHUA AUCLUNIUHDI

a) OCHOBHasa nutepartypa:

Ne n/n NcTouHmK
1. Opuawsunu, H. . KHuronsgaHme: meHemxkmeHT. MapkeTuHr: yuebHoe nocobue / H. [I. pmawsunn. —
5-e wu3g.,, nepepab. u pgon. — Mockea: HHutn-faHa, 2017. — 349 c.. T1abn. — URL:




https://biblioclub.ru/index.php?page=book&id=691481.

MenuksaH, O. M. INoBegeHne notpedutenen : ydebHuk / O. M. MenuksH. — 5-e 13g., ctep. — Mockea :

2. HOawkoB wu K°, 2020. - 280 c. : wun. — Pexum poctyna: no nognucke. — URL:
https://biblioclub.ru/index.php?page=book&id=112324.
Cb6oeBa, W. A. lNoBegeHune notpedbutenein : yuebHoe nocobue : [16+] / . A. CbBoeBa ; NMoBOMmKCKMIA
3. rOCyAapCTBEHHbI TEXHONOrMYeckuin yHusepcuteT. — Molwkap-Ona : MoBOMmMKCKUIA rocyAapCTBEHHbII

TexHonormnyeckun yHnsepcutet, 2017. — 128 c¢. : Tabn., cxem. — Pexum goctyna: no noanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=483710.

0) oononHWTenbHasa nuTepartypa:

Ne n/n NcTouHumk
OpavHapueB, W.WN. Poccunckoe kHuromsganue: TeHgeHumn. Crtpateruun. [lepcnektuebl  /
4. N.N. OpanHapueB; nog pea. H.A. Opunawsunn. — Mockea: KOHuTM, 2015. — 135 c. — URL:
https://biblioclub.ru/index.php?page=book&id=446422.
MapkeTuHr B oTpacnsx n cdepax gedrenbHoctu: yyebHuk: [16+] / A.J1. AbaeB, B.A. ANeKkCyHuH,
S. M.T. l'ypueBa n gp.; nog pea. A.JJl. Abaesa, B.A. AnekcyHunHa, M.T. lN'ypueBown. — 3-e nsa., nepepab. —
Mocksa : Jawkos n K°, 2021. — 433 c. — URL: https://biblioclub.ru/index.php?page=book&id=600314.
KnumoBu4, H.I. KoHTeHT: TOonmoBble TexHukn SEO-npopBwkeHus: npaktudeckoe nocobue: [16+] /
6. H.l'. KnumoBn4y. — MockBa; Bonorga: WHdpa-UHxeHepna, 2021. - 320 c. - URL:
https://biblioclub.ru/index.php?page=book&id=618236.
pauesa, O. FO. MNoBeneHne notTpebuTenen : wnapranka : y4ebHoe nocobue : [16+] / O. 0. pavera ;
7. Hay4Has kHura. — 2-e nsa. — Caparos : HayyHasa kHura, 2020. — 32 c. : Tabn. — Pexxum goctyna: no
nognucke. — URL: https://biblioclub.ru/index.php?page=book&id=578440.
MoHomapeBa, A.M. KpeatmB u konupamtuHr: ydebHuk: [16+] / A.M. lNoHomapeBa; PocTtoBckuii
8. rocygapCTBEHHbIN akoHOMMYeckuin yHusepcuteT (PUHX). — 2-e u3g., ucnp. n gon. — PoctoB-Ha-[oHy:
W3patenbcko-nonurpacdudeckun  komnnekc Proy (PUHX), 2018. - 268 c¢. - URL:
https://biblioclub.ru/index.php?page=book&id=568146.
LWapkos, ®. N. NIHTerpypoBaHHbIE KOMMYHMKaLUMK: peknama, nabnuk punenwHs, 6peHauHr : yyebHoe
9. nocobue / ®. N. Wapkos. — Mocksa: dawkos n K°, 2020. — 324 c. — Pexvm gocTtyna: no noanucke. —
URL.: https://biblioclub.ru/index.php?page=book&id=116042.
puropsHu, C.A. lNMpaBoBble acnekTbl MapKeTUHrOBOW AesTernbHOCTW: yvyebHoe nocobue: [16+4] /
10. C.A. l'puropsHu, A.H. Kypako, H.B. ®epopeHko; PoCTOBCKMA roCygapCTBEHHbIA 3KOHOMMUYECKUI
yHusepcuteT (PUHX). — Poctos-Ha-[oHy: N3gaTtenbcko-nonurpaduydeckunn komnnekc PI3Y (PUHX),
2018. — 246 c. — URL.: https://biblioclub.ru/index.php?page=book&id=567206.
®unococosa, T.I. KoHkypeHums. WHHOBaumu. KoHKypeHTOCnocoGHOCTh: y4yebHoe nocobue /
11. T.I'. dunocodosa, B.A. bbikoB. — 2-e 134, nepe-pab. u gon. — Mocksa: KOHuTH, 2015. — 295 ¢c. — URL:
https://biblioclub.ru/index.php?page=book&id=115316.
MBaHoBa, B.A. WccnegoBaHua B MapkeTuHre u pekname: yd4ebHoe nocobue / B.A. MBaHOBa;
12. Poccuiickass akagemysi HapoOHOro XO03sIMCTBa W rocyaapcTBeHHOW cnyxbbl npu [pe3ngeHTe
Poccuinckon degepauum. - Mocksa: Leno, 2019. - 114 C. - URL:
https://biblioclub.ru/index.php?page=book&id=612517.
B) MHOPMALIMOHHbIE 3NIEKTPOHHO-00pa3oBaTenbHble pecypchl (0duumnansHble pecypcbl MHTEPHET)™:
[9]
I"I\j_l'l Pecypc
13. O6pa3zoBaTenbHbI nopTan «OnNekTpoHHbIA YyHuBepcuteT BI'Y» / LMC Moodle — URL: https://edu.vsu.ru/
14. | OnekTpoHHo-6ubnuoteuHas  cuctema  «YHuBepcuteTckas — 6ubnmoteka  ONLINE» - URL:
http://www.biblioclub.ru
15. OneKkTpoHHO-6MbnnoTeyHas cuctema «Jlanb» — URL: https://e.lanbook.com/
16. OnekTpoHHbIn kaTanor 3HB BI'Y — URL: http://www.lib.vsu.ru
17. KypHan o mapkeTtuHre — URL: http://marketing.web-standart.net/

16. NMepeyeHb y4e6HO-MeTOAMYECKOrO 06GecneyeHUs Ans caMoCToATeNIbHOW pa6oThl

Ne n/n NCTOYHKK
Mancypos, P.E. TexHonorum mapkeTuHra: npaktukym: [16+] / P.E. MaHcypoB. — 2-e u3g. — Mocksa;
1 Bororaa: NHdpa-UHxeHepus, 2021. - 184 c. - URL:
https://biblioclub.ru/index.php?page=book&id=618254.
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MakapoBa, T. H. lNoBegeHne notpebutenen : npaktukym / T. H. MakapoBa. — MockBa ; bepnuH :
2. Oupekr-Megna, 2015. — 66 c. : Tabn., wn. — Pexum pgoctyna: no nognucke. — URL:
https://biblioclub.ru/index.php?page=book&id=364863.
3. CwupopoBa, C.A. MapkeTuHr: y4ebHo-meToanyeckoe nocodue / C.A. Cugoposa. — Camapa: CamlYTIC,
2020. — 96 c. — URL: https://e.lanbook.com/book/161309.

17. OOGpasoBaTtenbHble TEXHOMOrMU, MUCNONib3yeMble MNpu peanusaumum y4ebHomM
OUCUMNNUHBLI, BKIOYass AOUCTaHUMOHHble obOpasoBaTenbHble TexHonorun (AOT,
3neKTpoHHoe obyyeHue (30), cmewaHHoe o6y4yeHue):

Mpn peanusaumm OUCLMNAUHBI NPOBOAATCA OO30pHbIE NeKuun, npobnemMHble U
ANCKYCCUOHHbIE CEMUHAPCKME 3aHATUS, BbIMOSTHAKTCA NPaKTUKO-OPUEHTMPOBAHHbIE 3a4aHNA U
KOHTpOsibHas paboTa.

AvcumnnuHa MoOXeT peanu3oBbiBaTbCA C 3feMEHTaMU  3NEKTPOHHOro oby4veHus u
NCNONb30BaHMEM LUCTAHUMOHHBLIX OOpa3oBaTeNbHbIX TEXHOMOrMM B paMKax 3NEKTPOHHOro
Kypca (OK), paameLleHHOro Ha noptane «AnekTPoHHbIN yHuBepcuteT BIY» (https://edu.vsu.ru).
OK BkntovaeT yyebHble Matepuanbl Ansi caMOCToATENbHOM paboTbl OOy4valoWmMxXca, a Takke
obecneunBaeT BO3MOXHOCTb NPOBEAEHNSA KOHTAKTHbIX YacOB/ayAUTOPHbIX 3aHATUIA B pexuMme
OHNawH.

18. MaTepnanbHO-TeEXHUYECKOE obecneyeHne QUCLUNIINHDI:

1. YyebHble ayauTopum onst npoBeaeHus y4ebHbIX 3aHATUN (JTEKLUMOHHBIX), OCHALLLEHHbIX
obopyooBaHMEM U TEXHUYECKMMM CpeacTBaMum oOyyeHus: cneuynanmanpoBaHHas mebensb,
NPOEeKTop, 9KpaH Ansi MPOeKTopa, KOMMNbITEP C BO3MOXHOCTbIO MOAKMIOYEHUA K CEeTu
«MHTepHeT», MapkepHasi nnn obblvHasn gocka.

2. Y4yebHble ayauTOpuuM ANA  npoBedeHus y4eOHbIX 3aHATUM  (MPaKTUYECKMX),
OCHaLLlEeHHbIX 060pyaoBaHNEM N TEXHUYECKUMU CpeacTBamMM 0byyeHus: cneunannanpoBaHHas
mMebenb, KOMMNbTEP C BO3MOXHOCTbK MNOAKIMOYEHMS K ceTu «MHTepHeT», mMapkepHas wunu
obblvHasa gocka.

3. MNomelleHne ona camocToATeNlbHOM paboTbl, OCHALLLEHHOE KOMMBbIOTEPHOW TEXHUKOWN C
BO3MOXXHOCTbLIO MOAKMYeHNsa Kk ceTn «HTepHeT» n obecnevyeHnem AOCTyna K 3NEeKTPOHHOM
nHdopmMauunoHHo-obpasoBaTenbHon cpeae BIY: cneumanusmpoBaHHast mebernb, KOMMAbOTeEpP C
BO3MOXHOCTbIO noAkntoveHns k cetn «MHTepHeT». MporpammHoe obecneyenune: OS Ubuntu
MozillaFirefox, FineReader 8, LibreOffice, WPS Office, Microsoft Office 2010
MpodgeccmnonaneHbIn MNntoc.

4. Y4yebHble 1 pasgaTodHble MaTepuansl, NpegocTaBnsemMbie npenogaBaTenem.

4. KHmxHbIn ooHa 6ubnmnotekn 3HB OIrBOY BO «Bl'Y».

19. OueHo4HbIe cpeacTBa ANA NPoOBeAEHUA TEKYLEN N NPOMEXYTOYHON aTTecTauum

MopsiAoK OLEHKM OCBOEHUs obyyarlmmucs yd4ebGHoOro MaTepuana onpegensieTcs
coaepxaHueM creayLmx pa3aenos AUCLUUMIUHBIL:

HavnmeHoBaHue WHankaTop(bl)
Ne KomneTeH
a/n pasgena AucumniuHbl nsa(v) [OCTUXEHNS OueHouHble cpeacTaa
(moayns) H KOMMeTeHLmmn
BeeneHune B noeeaeHue KortponeHast pabora,
1. noTpeBuTeneil MK-2 MK-2.2 pacyeTHble 3agayn

NPaKTUKO-OPUEHTUPOBAHHbIE 3a4aHUs

dakTophbl, BNMAKOLWMNE Ha

MK-2 MK-2.2 KoHTponbHasa pabota
2. nosegeHmne
. MK-3 MK-3.4 NPaKTUKO-OPUEHTMPOBaHHbIE 3aaHNs
nortpeburenen
3. Mpouecc NPUHATUA nK-3 nK-3.4 Pac4yeTHble 3agaun,
peLLEHMs O MOKYMKe NpaKkTUKO-OPUEHTUPOBAHHbIE 3ag4aHuns
A I';"f‘;‘;;iaciz“r Bl nk-2 MK-2.2 KoHTponbHas paboTa,
' A MK-3 MK-3.4 NPaKTUKO-OPUEHTMPOBaHHbIE 3a4aHNs

nonuvrpaguyeckomn



https://edu.vsu.ru/

HanmeHoBaHue NHankaTop(bl)
Ne KomneTeH
a/n pasgena QUCUUNIvHbI LMA() OOCTUDKEHNS OueHouyHble cpeacTBa
(mogyns) KOMMNEeTEHL MM
oTpacnu
MapTHepckue
5. | oTHOWeHuSA c MK-3 MK-3.4 [MpakTnko-opneHTMpOBaHHbIE 3aaHNs
notpeburenem
MpomexyTouHas aTTectaums lMepeyeHb BONpocoB
dopmMa KOHTPONsi — 3K3aMeH [MpakTuKo-opneHTUpPOBaHHOE 3aJaHune

20. TunoBble OUEHO4YHbIe cpeaAcTBa M MeToAMYEeCKMe MaTepuanbl, onpegensivowme
npoueaypbl OLueHUBaHUSA

OueHka 3HaHM, YMEHUI N HaBbIKOB, XapakTepusyloLas atanbl PopMMPOBaAHUSA KOMMNETEHLNA B
pamkKax u3dyveHusi gucumnnuHbl «llokynaTenbckoe noBedeHne MoTpebutens KHKHOW NpoayKummn»
OCYLLIECTBIISIETCSH B XOA4€E TEKYLLEN N MPOMEXKYTOYHOW aTTecTauun.

20.1. TeKyLLM KOHTPOIb YyCNeBaeMoCTHn

Tekywas arttectauuss npoBoauTcsi B cooTBeTcTBUM C [lonoxeHneMm o Tekyllen aTrectaumm
obyyatowmxca no nporpamMmMam  Bbicwero obpasoBaHWsi BOpPOHEXCKOro  rocygapCTBEHHOrO
yHMBepcuTeTa.

Tekywan aTrecraumMss MOXET MNPOBOAUTLCA C MNPUMEHEHMEM 3NEKTPOHHOro  0by4yeHus,
ANCTaHUMOHHbLIX 0OpasoBaTenbHbIX TEXHOMOMM B paMKax 3nekTPOHHOro kypca «[lokynaTtenbckoe
noBefeHne NoTpedbuTens KHWXKHOW npoaykuuny, pasmewieHHoro B ANOC (obpasoBaTtenbHbld noprtan
«OnekTpoHHbIN yHMBepcuteT BIY» (https://edu.vsu.ru/)).

KoHTponb ycneBaeMocTu No AUCLUMNIIMHE OCYLLECTBISIETCS C MOMOLLbIO CNeaytoLmMX OLEeHOYHbIX
CPeacTB:

- NPaKTUKO-OPUEHTUPOBAHHbIE 3a4aHus;

- KOHTPOsbHasa paboTa;

- pacyeTHble 3agayn.

Mpumepbl NPaKTUKO-OPUEHTUPOBaHHbIX 3agaHUn

3apaHue 1.

lMpoBecTn aHanu3 KOHKYPEHTHOW cpefbl oOpraHuM3aumm (Ha npumepe KOHKPETHOro npeanpuaTus
nsgartenbcko-nonurpaduyeckorn cdepbl nnu Tosapa). lNMpu NpoBeaeHUn nccnegoBaHnst HEOOX0AMMO:

1. OueHnT 06LLMIN YPOBEHBb BHYTPMOTPACNEBOW KOHKYPEHLIM;

2. Onpenenutb OCHOBHbIE LENeBble TPYMNMbl NOTpebuTener U NPoOBECTU CpPaBHEHUE MO BbIOpPaHHBLIM

napameTpa / cBonctBam / paktopawm;

3. CocTaBuTb KapTy NO3ULMOHUPOBAHNS;

4. OnpenenvTb KOHKYPEHTHbIE NpenMyLlecTBa opraHusauum / Tosapa;

5. lNo utoram aHanusa copMynupynTe: BbiIBOAbI O NEpPCNeKkTuBax pasBuTUA oTpacnu 1 nNpeanioxXeHns no

YNYYLLEHUI0 KOHKYPEHTHBIX MO3ULUMIA OpraHusauum / ToBapa Ha pblHKE WM3AaTenbCKo-nonurpaduyeckomn

npoAayKunn.

3apaHue 2.

Llenb 3agaHusa. [lMpuobpectn npakTudeckue HaBblikM MO Bblbopy Haubonee noaoxogswiMx KaHanos
pacrnpocTpaHeHns 1 MeponpuaTUA NO NPOABMXEHUIO N3OATENMbCKO-NONMrpadnU4eckon NPoayKLMN B 3aBUCUMOCTM
OT TUNa noTpebutenel B LeneBow ayantopumn.

MopsAoK BbINOSHEHWSA 3adaHUs.

Bbibepute nobon ToBap U3 KaTeropum KHUromsaaTenbCckon NpoayKLUK.

- BbigenuTb LueneByto rpynny notpebutenei, onpeaenuTb XapakTepUCTUKKN FPYMMbl, ONMCaB MX C NMOMOLLIbIO
OOHOW W METOAMK: MCUXoreomeTpus-accoumMauum wnu TpexypoBHEBasi METOAMKa COCTaBfeHud nopTpeTa
notpeburtenen;

- lMpepnoxutb Hambornee BEPOATHbIE C TOYKM 3PEHMS OMMCaHHOW rpynnbl notpebutenen kaHan(bl)
NPOABWMXXEHUS KHArOU34aTeNbCKON NPogyKUnm;

- Onpegenutb Hambonee NepcnekTUBHbIE KaHanbl cObiTa (pacnpocTpaHeHns) NPoayKUmMK;

- MNpeonoxmnTs An3anH KHUronsgaTenbCKOro NPoAyKTa;

- PagpaboTtatb BapyaHT MeponpusTUiA No CTUMYNMPOBaHWio cObiTa AN BbIGPaHHOIO PbIHOYHOIO CErMeHTa.

3agaHue 3.



Llen 3apgaHus BbipaboTaTb HaBblkM ODOCHOBaHWA cTpaTerMmM cbbiTa M pa3paboTku MeponpusiTui no
NPOABWXXEHUIO KHUIOM3OATENbCKON NPOAYKUUN AN ONpeaerieHHOro noTpebnTenbCKoro cerMeHTa.

3apaHve ans Kaxaomn cuTyaumu:

- COCTaBWUTb KpaTkui nopTpeT notpebutenss

- onpefenvTb NPeanoYTUTENBHYIO CTpaTernio cobiTa n chopMynmpoBaTh ee Lienb;

- B COOTBETCTBUM C BbIOpaHHOW cTpaTernen onpeaenuTb KaHamnbl pacnpocTpaHeHus MNpOAyKUUK,
noaxogswme Ang BblAeNeHHOW rpynnbl noTpebuTtenen;

- NPeanioXuT KOMMNEKC MeponpuaTtui gnst obecneyvyeHus nNpoaBuMKeHUst N MNoBbilWeHMs o6beMoB cObiTa
NpoayKUNN.

Hwxke onucaHbl cuTyaumm, B KOTOPbIX OKa3blBanacb Ha PbIHKE B pa3fu4yHble Nepuoabl CBOEN AesATEeNbHOCTH
dupma «ABaHTa» (r. EkatepunHOypr).

Cwutyaums 1.

dupma 6bina ocHoBaHa B 1993 r. Tpems npeanpuHMMaTensaMu, KOTOpble B kKa4ecTBe CTapTOBOro Kanutana
BNOXUNU CcoBCTBEHHble cpeacTBa. B HavanbHbIi nepuog cBoenm peatenbHOCTM dupmMa 3aHMManach
NpOV3BOACTBOM 3TUKETOK.

AHanui3 cutyauywunu. [Ina npousBoacTBa 3TMKETOK GbiNo Heobxoammo obopypoBaHue. Ha nepBbix
nopax ¢gupma morna cebe no3BonUTbL NPMOBPEcTM ABYX- U 4YeTblipexkpacouHyko rnekcorpadckmue pynoHHble
MawmHbl. MapkeTUHroBbIX MccnegoBaHu monogasi gupma He nposoauna. KoHkypeHTHas 6opbba Gbina oyeHb
CMNOXHOW, Heobxoanmo BbINo NpuBAeKaTb Ha CBOK CTOPOHY 3aKa34nKOB.

Curtyaums 2.

MepBbIM NOKyNaTenem «Mnof 3aka3» oka3anocb KOHOUTEPCKOE NpeanpusaTtme.

AHanus3 cutyauunun. lNMepBasa naptma ToBapa pasowrnacb 3a 5 gHen. ObopaynmBaemMocTb CpeacTs
Oblna He MeHblle OBYX pa3 B Mecsl, a 00beMbl 3aKynoK exemecsyHo yBenuuuBanucb Ha 50%. lMosBunach
BO3MOXHOCTb BpaTb KpeauThbl.

Cutyaums 3.

dupma Havyana nNpom3BoaUTb CaMOKMesaLmnecs 3TUKeTkn. Ha gaHHom atane passuTtusa dupma npuobpena
gonevyaTtHoe 060opyaoBaHME U yCTaHOBUMA LLUECTMKPACOYHYHO PYNOHHYI0 hnekcorpadockyo MaLlmHy.

AHanuis cutyauyuu. icnonb3oBaHme HOBOM MalLMHbl 06ecneynBaeT NoBbILLEHME KayecTBa ToBapa U
Nno3BonsieT HayaTb NPOU3BOACTBO KHVKHO-XKYPHaNbHON NPOAYKUNN.

Cutyauus 4.

dupma npucTynuna K NpoM3BoACTBY KHKHO-XYPHANbHOW NPOAYKLMN.

AHanua cuTtyauuun. bbinm npoBedeHbl MapKeTUHroBble uccrnegoBaHus. COTPYOHUKM «ABaHTbI»
M3y4unu LeHbl Ha NPeanpusiTuaX M Ha BbICTaBKax, NPOaHanua3vpoBanu npanc-nucTel U peknamy. 3Has LeHbl
ONTOBbIX NMOCTABLUMKOB 3a IPaHuLIEN, CPABHUMN UX C OTEYECTBEHHLIMU N ONPELENUIN NPOLEHT peHTabensHOCTN.
HyxHoe o6opygoBaHue Obinio NpMobpeTeHo Mo nNpuvemMnemMbiM Anst pupmbl LeHaM. Bbino HadYaTo NpPoM3BOACTBO
NpoayKuun, KOTOPOe 3aBOEBAIO JOBEPUE MOCTaBLLMKOB, a rnaBHoe - noTpedbuTtenen. Pupma ctana n3sectHon. B
HacTodwee BpeMs «ABaHTa» AEWCTBYET MO TaKOM CXEMe: HECKOSIbKO HOBWMHOK, KOTOPbIX HEeT B Kartarorax,
BbICTABMAT Ha npogaxy. 1o Tomy, 3a kakoe BpemMs MU MO KakoM LiEHEe OHW pacKynawTCs, MPOrHO3upyrTCs
Oyaywme obbembl 3aKyrnok U ypoBeHb NPUObLINIBHOCTH.

Wkanbl u KpuTEpMUU oLleHMBaHUA

OueHka «OTNMYHO» BbICTaBRSIETCS OOy4alolwemycsi, ecrnu 3ajaHue BbINOMHEeHbl B MOSIHOM 0b6beme
(Hanpumep no 3agaHuto 3 - BbldeneHa rpynna notpebutenen; onpedeneHbl XapaKTepPWUCTUMKU  Fpynnbl
noTpebuTtenen; apryMeHTMpoBaHO 0OOCHOBaH BbIOOp kaHanoB MPOABMKEHWUS U pacnpocTpaHeHus; pa3paboTaHbi:
ON3alH KHUroM3aaTenbCKoro NpoAykTa U COOTBETCTBYIOLLME MAPKETUHIOBLIE MEPONPUATUS; caenaHbl BbIBOAbI MO
nony4YeHHbIM pesynbTatam);

OueHka «xopoLlo» BbICTaBnseTca oby4yalrolemMycs, ecnv AaHbl HE MOJHble OTBEThl MO BCEM acnekTam
3agaHua (Hanpumep Mo 3agaHuio 3 - BblAeneHa rpynna notpebutenen; onpeferneHbl XapakTepucTUKMA rpynnbl
notpebutenen; ogHako cnabo obocHoBaH BbIGOpP KaHanoOB NPOABWXKEHWS U pacrnpoCTpaHeHus; He paspaboTtaH
ON3alH KHUron3aaTenbCkoro NPOAYKTa; NPearnoXeHbl MeponpusATUs No CTUMYNMPOBaHUIO cObiTa Ans BbIOpaHHOro
PbIHOYHOFO CerMeHTa caenaHbl BblBOAbI MO NOMyYeHHbIM pesynbTaTam);

OueHKa «yOoBMNEeTBOPUTENBHO» BbICTABNSAETCA OOyvalolleMycsi, ecrnv 3agaHue BbiNnorHeHO Ha 50 %
(Hanpumep no 3agaHuto 3 - BbideneHa rpynna noTpebutenein; HO He onpeferneHbl XapakTepUCTUKM FpynMbl
notpebutenen; cnabo obocHoBaH BbIOOP KaHamNoB NPOABWXKEHMS U pacnpoOCTpPaHeHUs; He pa3paboTaH Au3aiiH
KHUronsgaTenbCcKoro NPOAYyKTa; BbIBOAbI MO MOMYYEHHbIM pe3dyrnbTaTam criabo apryMeHTUpOBaHbl);

OueHka «HeyLoBNETBOPUTENBHOY BbICTaBNSAETCA 0Oy4aloLLEeMyCsi, eCNU HE BbINOMHEHO MHOVBUAYaNbHOE
3agaHve (Hanpumep nNo 3afjaHuio 3 - rpynna notpebutener He BblgerneHa, He obocHoOBaH BbIOOp kaHanoB
NPOOBWXEHUS U pacnpoCTpaHeHusl. He paspaboTaHbl AW3alH U MapKeTMHOBbIE MEPOMNPUATUS, OTCYTCTBYHOT
BbIBOAbI).

Mpumepbl 34aHUI ANA KOHTPONbHOW paboThl

BapwuaHT 1.



1. Kakas koHuenuusa cbbita 6ypet Hambonee adpdekTnBHOM Onsa notpebutenen toeapa «XKypHan ans
aeten n nogpocTtkoB». O6bACHUTE

2. KakoBbl OCHOBHbIE XapakTepuUCcTMKa Tuna notpebutenen «keagpaT»?

3. UYro Takoe Tpona notpebutena?

4. PewwuTte 3apavy.
PykoBogutenio otaena cbbiTa KPYMHOM KHWXKHOM CeTUM HeobxoAumo BbISICHUTb, KTO Gonee
npegnoyTUTENeH - TOProBbl areHT WM TOProBbii NpeacTaBuTenb. [Ns  TOProBbiX areHToB
npeaycmoTtpeH oknag B 14000 py6. + 2% KOMUCCUMOHHbLIX, ANA TOProBbIX NpeacrtasuTenen - oknag 6000
py6. + 5% KoMucCMOHHBIX. OBnacTe pacnpocTpaHeHMs NPOAYKLUN OOUHAKOBas, OXUAAEMbIA MECAYHbIN
obopot 320000 pyb6.

BapuaHT 2.

1. Kakue 3agayv peluaeTt nonurpadgumyeckoe npeanpusaTne ¢ NOMOLLbI0 CerMEeHTUPOBaHNa notTpebutenen?

2. Kakue cnocobbl npoaBwxkeHus 6yayt Hambonee acbdekTMBHbI Ans notpebutenen ToBapa «HayyHas
kHura». O6bacHUTE

3.  OnuwmnTe XU3HEHHbIV LMK n3gaTenbCcKo-nonurpaguyeckon Nnpoaykumm?

4. PewwuTte 3apavy.
Onpegenute METO4OM B3BELLEHHOrO CrOXEHUS NpeanoYnTaemslin BapuaHT (bl) NOTpebutensckoro
BblGopa (MOCTaBKWN) KHWKHBIX U3gaHn 13 Tpex anbtepHatue X, Y u Z, eCnu n3BecTHbl KpUtepun
notpebutenbckoro BbIGopa, X BOCNPUHMMAaEMbIe NOTPEOUTENEM 3HAYEHNS U Beca:

Kputepwuin Bbibopa 3HayeHust kpuTepmes Ans Beca
anbTepHaTuB KpuTepues
X Y Z
1. LleHa 4 3 5 4
2.KayecTtBO NpogykTa 4 5 3 3
3. HagexHocTb 3 4 3 3

roe 0 — xygwee 3HadeHue, 5 — nyduwee.

Lkanbl U KpUTEPUU OLLEHUBAHUA

OueHKka «OTMMYHO» BLICTABMSIETCS OOy4valolleMycsi, eCnu daHbl MOSHble pPa3BepHyTble OTBEThI Ha BCe
BOMPOCHI U peLleHa 3aaaya;

OueHka «xopoLlo» BbICTaBnsieTcss obydalroLeMycsi, ecnvm AaHbl He MOoIHble OTBETbl Ha BCe BOMPOCHI
KOHTPOMbHOM paGoThl M pelleHa 3ajaya;

OueHKka «y[OBRNETBOPUTENbBHO» BbICTABMSETCA 0OOyyalollemMycs, ecrnu [aHbl OTBEThl Ha ABa U Gonee
BOMPOCOB, NPMW PELLEHUM 3aa4u AONYLLEHO He Gonee ABYX apuMeTUHECKMX OLLNGOK;

OueHKa «HeyooBMNEeTBOPUTENBLHOY» BbICTaBNSAETCH 00yYaloLLleMycsi, ecrnv AaHbl OTBETHI MEHEE, YEM Ha [ABa
BOMpoOCa, 3afja4a He peLueHa.

Mpumepbl pacyeTHbIX 3agay

3apava 1.

lMponssoanTens KOMMEPYECKOW u3faTeribCKo-nonmrpaduyeckon npoaykuumn oueHuBaeT [Ba BapuaHTa
peanu3auny CBOeW MpoAyKUWMK: NOCPEACTBOM CO34aHMsl COBCTBEHHOM CMyXObl TOProBbIX NPeACTaBUTENEN U MpU
MOMOLLIM OMNTOBbLIX NOCPeaHMKOB. A3 onbiTa NpeanpusaTMn oTpacnu M3BEeCTHO, YTO 3aTpaTtbl HA OOHOr0 TOProBOro
npencraBuTens oObIYHO CKNaabiBaloTCA 13 3apaboTHOM NnaTthl U HAMNOTOBbIX OTYUCIIEHWIA, COCTABMSAIOLLMX B MECSL
25 ThIC. PY6.; NpeacTaBMTENbHBIX pacxonoB, coctaenstowmx 5000 py6. B Mecsl, U KOMUCCUOHHBIX B paamepe 2%.
MnaHnpyemoe KONMMYECTBO TOProBbIX MNpeAcTaBuTeNnen — Tpu yenoBeka. ONToBbIA NocpedHWK paboTaeT w3
pacyeta 10% oT obbema npogax. OnpegenuTte, NpyM KakoM O0ObeMe npodax MpeanpuATUIO-NPOM3BOAUTENIO
3(PPEKTUBHO peann3oBbiBaTb CBOM TOBApbl Yepe3 COOCTBEHHYIO CMyXOy TOProBbIX NPeACTaBUTENEN, a NP Kakom
— Yyepes ONTOBOro NocpeaHvKa.

3apava 2.

Onpepenvte METOOOM B3BELUEHHOIO CrOXEHWS NpeanoyntTaembli BapuaHT (bl) NoTpedbuTenbckoro Bbibopa
(noctaBkn) u3 Tpex anbTepHatmB X, Y M Z, eCcnu W3BECTHbl KpUTepum noTpebutenbckoro BblIGOpa, KX
BOCNPUHMMaeMbIe NOTPeOUTENEM 3HAYEHNS U BECA:

Kputepun 3HaueHuns Kputepunes ans Beca
BbliOOpa X Y Z KpuTepues
1. Uena 4 3 5 4
2.KayecTBO npoaykra 4 5 3 3
1. HapexHocTb 3 4 3 3

roe 0 — xygwee 3HadeHve, 5 — nydlee.



3apava 3.
KomnaHunsa npoBena couuonorndyecknin onpoc cpeau nokynatesnierd. KonnyectBo pecrnoHOEHTOB, KOTOpble

nony4unun I/IH(bOpMaLI,MPO O KOMMaHnn U3 pas3rimvHbliX NCTOYHUKOB, NpuBeaEHO B Tabnuue.
Pe3yIpTarel COLHOIOTHYECKOTO OIIpoca

HcTouHHK KomuaaectBo | Kosgdn- | Crormocts VcmoBHasA
HH@OP!\IRHHH COCIABIIHXCA LIHEHT PEKIAMHOTO |CTOHMOCTE PeKIaME]
HAa HCTOYHHK. [ BOBIIEYEH-| cpeicTea Ha OJTHOTO
TeIIOBEK HOCTH B MecCAll. pyc’) BOBIEYEHHOTO
moTpebHTend. pyé.
l"azetn1 56 1944
TenerneHHe 65 6350
Panmo 42 1850
HapyxHad pekrama 69 500
«Paccka3ai 3HaKOMEIE» 103 -
3aTpyIHAIOCEH C OTBETOM 15 -

3apaHwue:

1) Hangute kO3a(PPULMEHT BOBMEYEHHOCTUM MO KaXOOMY WCTOYHUKY WH-cpopmaumm (OTHOLLEHue 4ucna
BOBIEYEHHbIX K 06LLEMY YMCITY y4aCTBYIOLLUX B ONpOCe);

2) HananTe CTOMMOCTb KaXX4oro peknamHoro cooduwenns B8 CMU Ha og-HOro BOBNeYEHHOro noTpedbuTens.

LLkanbl n KpUTEPUN OLLEHUBaHUA

OueHKa «OTNMYHO» BbICTaBnsAeTcs obyyalolemycs, ecnu 3ajada pelleHa npaBunbHO; AoMNyckaeTcs oaHa
apudmeTnyeckas ownbka;

OueHKka «xopoLlo» BbICTaBnseTcsa oby4valolemycs, ecnu B pelleHun 3adadv  JonylleHa ofgHa
mMeToamyeckas owmnbka n/vnm He bonee ABYX apudmMeTN4EeCcKux ownbok;

OueHka «y[ooBneTBOPUTENBHOY BbICTaBNseTCA obyyaloLeMycs, ecnv B pelleHun 3agay gonyleHo 6onee
ABYX METOONYECKUX OLIMBOK;

OueHka «HeyOoOBMeTBOPUTENBHO» BbICTaBNseTca obydvarolemycs, ecnu MM AonywleHsl Tpy u 6onee
ownboK B MeTOANKE pacHeToB.

20.2 NMpomexyTo4yHasa aTrecrauums

MpomexyToyHas aTTecTtaumss MO AUCUMMMNHE OCYLLECTBAAEeTCA C MOMOLUbI  Cneayowmx
OLEHOYHbIX CPeacCTB:

- MepeYveHb BONPOCOB K IK3aMEHY;

- NMPaKTUKO-OPUEHTUPOBAHHOE 3afaHue (NpumMepsl npeactasneHsl B n. 20.1).

OnucaHme TexHONOrMn npoBeaeHus

lMpomexyToyHas aTTectaums NpPoOBOAUTCS B COOTBETCTBUM C [lONOXEHMEM O MPOMEXYTOYHOM
aTTecTaumm obyvarLmxca no nporpaMmmam Bbicliero obpasoBaHnsi BopoHeXCKOro rocynapcTBeHHOro
yHMBepcuTeTa.

[MpOMEeXyTOYHbIE aTTeCTauUOHHbIE WCMbITaHWs MO BCeM pasgenam yydebHow AUCLMNAUHbI
NpoBOAATCA B BMAE 3K3aMeHa B KOHLe BOCbMOro cemectpa. Popma, NopsiAok U npoueaypa nposeneHus
3K3aMeHa [oBOAUTCA NpenoaaBaTenem 40 CBeAEHUsI 00yYatoLLmMXCa Ha NepPBOM 3aHATUN.

[MpomMexyTouyHass aTtTectauus MOXeT NPOBOAMTBCHA C NPUMEHEHMEM JNEKTPOHHOro oby4veHus,
ANCTaHUMOHHBIX o6pasoBaTenbHbiX TexHornorun (ganee — 90, OJOT) B pamkax 3MNeKTPOHHOro Kypca,
3ANEKTPOHHOTO Kypca «KHWXHbIe nsgaHna: 3anpockl 1 noTpebHocTn obuectsay, pasmeweHHoro 8 ANOC
(oBbpasoBaTernbHbIi NopTan «ANeKTPOoHHbIN yHuBepcuTeT BIY» (https://edu.vsu.ru/)).

Obyuvatowmecs, Npoxoasiine MNpOMEXYTOYHYH aTTecTaumo ¢ npumeHeHvem [OOT, AOMKHbI
pacnonaratb TEXHWYECKUMU CPEACTBaMM M MporpamMmMHbIM obecneveHnem, No3BonsoWwmnm obecnevmTb
npouegypbl attectaumm. OByyaroLWMINCa CaMOCTOATENBHO obecneynBaeT BbIMNOSIHEHNE HEOOXOANMbIX
TeXHUYeckMx TpeboBaHWA ANA  MpPOBEAEHMS MNPOMEXYTOYHOM aTTectauMm C  NPUMEHEHUEM
ONCTaHUMOHHbIX obpasoBaTesnbHbIX TEXHONOMNN.

NaeHTudumkaums nmyHoCcTM oby4varowerocs npyv MNPOXOXAEHUN MNPOMEXYTOYHOW aTTecTtauunm
obecneyrBaeTca NOCPEOCTBOM WCMOMNb30BAHUSA KaXAbiM OByYaloWwmMMca MHOMBMAOYANbHOrO NornHa u
naponsi Npu BXoAe B NMYHbIN KabuHeT, pa3meryeHHbii B ANOC obpasoBaTenbHON opraHu3aumm.

Ok3ameH MoOXeT OblTb BbICTABMEH NO pe3ynbTaTtaM TeKyllen atrectaumm obydarowerocs B
TeyeHne cemMecTpa, He paHee, YeM Ha 3akNiouMTenbHOM 3aHaTuu. [Mpu Hecornacum oby4yatollerocs ¢
3TON OLEHKOWN NOCNeaHN BripaBe caaBaTh 3k3aMeH Ha OOLLMX OCHOBAHUSX.

O6yyatolnincs, KOTopbi HE CMOr YCMELUHO MPOWTM TEeKyllyl aTTecTaumio no gUCUMNiINHE B
TeyeHne cemecTpa (BbINOMHUTL BCE BWUAbI CAMOCTOSITENbHOM paboTbl), HA 3K3aMeHe OOMMKeH AaTb
NMMUCbMEHHbIN OTBET Ha [Ba TEOPETUYECKNX BOMPOCA KOHTPOSIbHO-U3MEPUTENBHOIO MaTepunana, a Takke



npenctaBuTb pe3ysibTatbl BbINOJIHEHUA MPAKTUKO-OPUEHTUPOBAHHOIO 3adaHunA B COOTBETCTBUM C
Tpe6OBaHVIFIMVI, YKa3aHHbIMU BbllLE.

B Clniydae HapyuleHusa O6y‘-la|OLU,I/IMCF| npouenypbl nposeneHuns I'IpOMe)KyTO‘-IHOﬁ arrecraunu
npenogasartesjib UMeeT MnpaBO OTCTPaHUTb ero OT caaynm 3Kk3amMeHa C BbiCTaBlieHMeM B BEOOMOCTU
OUEeHKNn «HeyaoBIIETBOPUTESIbHOY. HesaBka Ha NMPOMEXYTOYHYIO aTTecTtauuio Oes yBamwTeanon
NPUYUNHBLI NPpUPaBHUBaAETCA K OLUEHKe «HEYNOBI1€TBOPUTENIbHOY.

NMepeyeHb BONPOCOB K 3K3aMeHY
OcobeHHOCTU pblHKa N3aaTenbCKo-nonurpacdruyeckon NpoayKunm
TeHOeHUMM 1 TpeHabl pasBUTUA pbiHKa U34aTenbCKo-Nonmrpaduyeckon NpoayKumum
Tunonorusauusa noTpebHocTEN
Tunbl noTpebutenen nsgaTenbcko-nonurpadmnyeckon NpoayKumnm
Tpurrepbl Npogax B nsgatenscko-nonurpaduyeckon chpepe
BbasoBasa meToanka onucaHusa uenesbix noTpeburenen
YPOBHM OnNnUcaHns Leneson ayautopmm nagatenbcko-nonmrpadomyeckon NpoayKumnm
MeToauka «lcuxoreomeTpus accounaunumn»
KapTbl N031LMOHNPOBaHUS
10. CermeHTauuns notpedutenen nsgaTenbLcko-nonurpadmnyeckon NpoayKumnm
11. MNpouecc Nnpoaax KHUronsaaTenbCKon NPoayKUUN B PO3HULLY
12. MeTtoabl CTUMYNUPOBaHUA nOTpebuTeNnen KHuromsgaTenbCkon MpoAyKuMM B  KaHanax

CoNo~WNE

pacnpeaeneHus
13. TexHonormm npuBMEYEHN BHUMaHUs noTpebutenen wmsgaTenbcko-nonurpadunieckon
npoayKumm

14. MNoHaTre n Tpu BUAa AeNCcTBMiA B NOTPeOUTENBCKOM NOBEAEHUMN

15. lMpuHUMNblI NoBeAEHUSA NOTpeduTenen KHMKHON NPoaYKLMK

16. TeopeTuyeckme KOHUENTbI, Nexalyne B OCHOBE U3yYeHNs noBeaeHns notpeburenen

17. OBontouma Noaxono0B K ynpaBneHuto noTpedntenbcknum nosegeHnem

18. MeToabl n3y4yeHus nosegeHust notpebutenen

19. Tvnbl noTpebuTtenen NO NOBEAEHYECKMM CTPATErMAM Ha PbIHKE KHVKHOW NPOayKLUn

20. Knaccudukauus notpebutenen no KpUTepuo porneson moaenm

21. KnaccudmkaLma anocteprmopHbIX TUNOB NoTpeburenen

22. basoBble aTanbl npouecca NPUHATUA peLLEHNS O NOKYMKe

23. KapTbl noTpebHoCTEN: NOHATUNE, BUAbLI M Ha3HAYeHne

24. Mopconornyeckas kapta UHAMBMAYanNbHbIX NOTpebHoCcTEN

25. MapKeTuHr-MuKC: cTpaterna opMeHTaumm Ha notpeburenen

26. basoBble TEOpPUM MOTUBaLMN

27. Mogenu notpebuTenbCKoro NoBegeHUSA Ha PbIHKE KHUKHON NPOSYKLMK

28. MNpuHUMNbI ONUCaHNA LeneBon ayantopum

29. MoTuBauma Kak ABWXKyLLasa cuna noTpebuTenbCckoro nosegeHns

30. MNopTpeT noTpebutens: ypoBHWN ONMCaHUA LieneBblX NnoTpebutenen

31. MexaH1M3M BO3OENCTBUSA KyNbTypbl Ha MOAENW NOTPEOMTENbCKOro MOBEAEHUS Ha pPbiHKE
KHWXHOW NpoayKumm

32. CoumanbHag ponb u cTaTyc Kak dhakTopbl NOTPEOMTENBCKOro NoBeaeHUS

33. BrninsiHme pedepeHTHbIX rpynn Ha opMMpoBaHMe NOTPEOMTENBLCKOro NoBeAeHUS

34. BocnpuaTtue n obpaboTtka nHpopmaumm — BHYTPEHHNE MOTMBUPYIOLLME (haKkTopbl, BAUSAOLLME
Ha noBeaeHue noTpeburtenen

35. MeToabl 0byyeHunsa notpebutenen

36. MoTuBaLMoHHasa Teopus NpuobpeTeHHbIX NoTpebHoCcTeN

37. Teopusa 3. Operiga B cucteme MOTUBaLmm

38. Nupamnga motnsos A. Macnoy

39. Teopust NCMXONOrMYECKNX MOTMBOB

40. Teopua motmBauum K. Anbgepdepa

41. AsyxdaktopHas Teopus ®. Nepubepra

42. O6pas 1 CTUMb XU3HWU: BNUAHWE Ha NOTpebutenbckoe noseaeHne

43. MeToapbl 1 MOAENN ONUCAHMUSA XU3HEHHOIO CTUNA NoTpebutens

44. NpennoKynoyHasi oLeHka noTpebutenem BapnaHToB: HEKOMMNEHCALMOHHbIE NpaBuna

45, MNpegnokynoyHasi oLueHka NnoTpebuTenem BapMaHToOB: KOMMNEHCaLMOHHbIE NpaBuna

46. NocnenokynoyHble NpoLecchl: NoTpebneHne, yaosneTBopeHne, ocBoboxaeHme

47. MNprHUUNBI U TEXHOMOrMN MepYyeHdan3mHra



48. MNokynatenbckasa «Tponay». Packnagka ToBapa: npasuna v owmnoku
49. Cnoco6bl 1 NpuemMbl BHYTpUMarasmHHOro BO3AeNCTBUSA Ha NOTPebUTens KHXKHOM NpoayKuum
50. MNporpammbl CTUMYNMPOBaHUS / MOTUBMPOBaHMSA NoTpebutenemn
51. KoHCcbloMepu3M: NoHATME, DOPMUPOBAHNE TEYEHUS U NpaBa noTpebutenen

52. MapTHepckne oTHOLIEHUS ¢ NoTpebuTenamu. JloansHOCTL NoTpebutenen

TpeGOBaHMﬂ K BbIMOJIHEHUIO 3ap,a|-|m71,

wKanbl U KputTepmun oueHnNBaHusA pe3yrnbTaToB 06yqe|-|m1

ypOBeHb OCBOEHUA AOUCUUNIINHBL U Cd)OpMVIpOBaHHOCTVI KOMMETEHUUA OLEHMBAETCA Ha

3K3amMeHe no 4-x-6annbHon LKane: «OTINYHOY,
«HEeyOoBMEeTBOPUTENBHOY.

[ns oueHmBaHus pe3ynbTaTtoB O6y‘-IeHI/IFI Ha 3K3aMeHe NCNOJb3yTCA criefyroune nokasaTternu:

«XOopoLuoy,

«YOOBIETBOPUTENBHOY,

1) 3HaHue y‘-le6HOFO mMaTtepumana n BriageHune NOHATUAHBIM annapartoM rnpouecca nosegeHus

notpebutenen;

2) YMeHune UNoCcTpnpoBaTb OTBET NpuMepamu, d)aKTaMI/I, OaHHbIMU HaY4HbIX N aHaNMNUTU4YEeCKNX

MapKeTUHroBbIX nccrnegoBaHui;

3) YMeHune ncnonb3oBaTb MeTOAbl cbopa n 06paboTkn MapKETMHIOBOW MHAbOpMaLNK;
4) BnageHue HaBblkaMW  UCMOMb30BAHUS  MAPKETMHIOBbLIX aHanMTUYECKUX MPUEMOB

MHCTPYMEHTOB.

KpVITepI/II/I OLEeHNBaHNS1 KOMMNETEHLINN

YpoBeHb
cchopmupoBaH
HOCTU
KOMNEeTeHUnn

LLikana oueHok

OO6yvaowuincss  OEeMOHCTpUpYET 3HaHWe MOHATUAHOIO annapara,
KOHUEeNTyamnbHbIX TEOPETUYECKMX OCHOB MNOBeAeHUsA noTpebuTenen,
cnocobeH MNMICTPUPOBaTb OTBET MpuMMepamu, dakTamu, OaHHbIMU
Hay4YHbIX M MapKETUHIOBbIX WccregoBaHui. [lokasbiBaeT ymeHue
o6obLwiaTe M NpeacTaBnNsaATb HeObXoaUMY MHAOPMALMIO O MOAENSAX U
npuHUMNax noBeaeHnst NoTpeduTenemn Ha pbiHKE KHWXXHOW MPOoayKLUmMK,
a Takke BMageHWe HaBblkaMW UCMONb30BaHUSA MapPKETUMHIOBbIX
aHanMTU4YeCcKMX MPUEMOB W UWHCTPYMEHTApUs ANs COCTaBreHus
noptpeta notpebutenda. O6yvawwunca gaet  MNoOfHble U
apryMeHTMpOoBaHHbIE OTBETbI Ha AONOMHUTESNbHbLIE BOMPOCHI.

[NoBbILLIEHHbIN
YPOBEHb

OTnnyHo

OOyuatowminca B OCHOBHOM Bnageetr MNOHATUMAHBLIM — annapaTom,
KOHLIENTyanbHbIMM OCHOBaMu noBedeHust noTpebuteneir. CrnocobeH
UNCTPUPOBaTbL OTBET MpUMEpPaMK, pakTamu, AaHHBIMU Hay4HbIX U
MapKeTUHIOBbIX MccneaoBaHuiA, 1 obobWaTth, a Takke NpeacTaBnAaTb
HeobX0aMMYIO  MapKEeTUHIOBYHO uHdopmaumMio o0 Modensx U
MPUHLMNax noBeaeHus NoTpebuTenen Ha pbiHKE KHVXKHOW NMPOaYKLMN.
HepoctaTtouHo NPOAEMOHCTPUPOBAHO yMeHue NPUMEHSITb
MapKeTUHIoBble aHanuTUYeckne MeToAbl WM WHCTPYMEHTapuin Aans
COCTaBneHusi noptpeTa noTpebuTtens. [onywieHbl HEeTOYHOCTU npwu
BbINOSTHEHUW NPAKTUKO-OPUEHTMPOBAHHOIO 3aaHus.

BaszoBbin
YPOBEHb

XopoLuo

Obyvaowuncss OeMOHCTPUPYET YacTU4YHble 3HaHWSA MOHSATUAHOIO
annaparTa, KOHLeNTyarnbHbIX TEOpPEeTMYeCKNX OCHOB MOBeAeHus
notpebutenewn, He Bcerga CcnocobeH WMAMCTpMpOBaTb OTBET
npumepamn,  dakTamu,  OaHHbIMW  HAY4YHbIX  MCCregoBaHU.
MokasbiBaeT  cnaboe  ymMeHWe  MPUMEHATb  MapKeTUHroBble
aHanuTuyeckne MeTodbl U MHCTpyMeHTapui, paspabartbiBaTtb
MapKeTUHroBble MeponpuaTUs, AONycKaeT CyLleCTBEHHble OLWnbku B
onpegeneHnM Mogenen v MNPUHUMNOB MoBedeHUs noTpebutenei Ha
pbliHKe KHWKHOW npoaykummn. OBHapyxumBalTcs npobenbl npu oTBeTe
Ha 4ONOnHWTENbHbIE BOMPOCHI. MNpeanoXeHust U BbIBOAblI B NPaKTUKO-
OPVIEHTUMPOBAHHOM 3afaHunu crabo apryMeHTMPOBaHbI.

MoporoBbIn
YPOBEHb

YposneTtsopu-
TenbHO

OOyvatowmncas  4YacTMYHO BnageeT TeopeTUYeCcKMMM  OCHOBaMMU
OVCLNINHBI, hparmeHTapHo crnocobeH aHanusmpoBaTb
MapKETUHIOBYIO MHOPMaLMIO MO pasfiMyHbIM 3fieMeHTam NoBeAeHuUs
notpebutenen. He 3HaeT OCHOBHblE MapKETUHrOBble aHanUMTU4YecKne
mMeToabl M WHCTpyMeHTapuii.  OOydawowwmiica  obHapyxvBaeT
cyllecTBeHHble Npobernbl B 3HaHWWM OCHOBHOMO y4eBHO-NporpaMMHOro
mMaTepuana, OAeMOHCTPUPYET OTPbIBOYHbIE, PparMeHTapHble 3HaHUS
WM UX OTCYTCTBWME, [onyckaeT rpybble OLWMWOKMA, He BbINOMHUN

HeygosneTtsopu-
TenbHO

n



| NPaKTUKO-OPUEHTUPOBAHHOE 3aJaHue.




