MMHOBPHAYKWN POCCUN
®ENEPAINBHOEMOCYOAPCTBEHHOE BIOKETHOE O5PA3OBATEITbBHOE YYPEXKOEHME
BbICLLEFOOBPA30BAHUA

«BOPOHEXCKWU rOCYOAPCTBEHHbIA YHUBEPCUTET»
(Preoy BO «BI'Y»)

YTBEPXOAKO

3aBenyrowmn kacpeapom
MeXAyHapOAHON 3KOHOMMWKM U
BHELLUHE3KOHOMNYECKON AEATENbHOCTM

EnpoBuukasa E.B.
. 20.03.2024r.

="

PABOYASA MPOrPAMMA YYEBHON OAUCLUUMNIUHDI
51.B.0B.09.01 «KommMyHMKaLmn B MexayHapogHoM GusHece Ha aHrIMACKOM

A3bIKE»
Kod u HaumeHo8aHue ducyuniuHbl 8 COOM8EMCMaeuUU ¢ y4ebHbIM raHoOM

1. Wndcdp n HanmeHoOBaHUE HanpaBneHUA NOAroTOBKU/cneunanbLHOCTH:

38.03.01 «OkoHOMUKa»

2. Mpodunb nogroroBku/cneyuanunsaumsa: MmpoBas 3KOHOMUKA

3. KBanudukauus (cteneHb) BbinyCKHUKa: 6akanasp

4. dopma obyyeHUA: oyHas

5. Kachegpa, oTBevarowas 3a peanusauyuio gucumnnumHbl: MexayHapogHOM 93KOHOMUKN U
BHELLHE3KOHOMMYECKON AEATENbHOCTH

6. CoctaButenu nporpammbl: CemeHoBa Onbra AnekcaHgpoBHa, npenogasaTtesb

7. PekomeHpgoBaHa: HMC cakynbTeTa MexayHapogHbiX OTHoWweHM npoTtokon Ne3 ot
20.03.2024 r.
8. YuebHbIM roa: 2027 -2028 CemecTtp(-bl): 8

9. lenn n 3apgaumn y4yeb6HOM AUCLUNIMHDBI: NpuobpeTeHne obyyaoLWmMMNCa 3HaHU, HEOOXoANMbIX ANS
ahbdekTMBHOro obLeHna B MeXayHapogHoOW AenoBon cpeae. OucumnnmHa HanpaBneHa Ha nonyyeHune
CMCTEMATU3NPOBAHHbIX 3HAHUM U NpuobpeTeHne NpodeCCUOHanNbHbIX HaBbIKOB M YMEHUI B obnacTtu
npodeccuoHanbHon 6U3HEC-KOMMYHMKaLU.

3apgauun AnCUMnnHbI

* hbopmupoBaHue npeacrasneHns 06 o6LLEN KOHLENLMN NOCTPOEHMA AENOBbIX OTHOLLIEHUI Ha
MeXAyHapooHOM YPOBHE;

* hbopmupoBaHue y obyyatoLmxcs HaBbIKOB NITAHMPOBAHUA U peanu3aLmm CTpaTermm passmuTuns
OBYCTOPOHHMX 1 MHOFOCTOPOHHUX CBA3EW;

* (hbopMmnpoBaHNe yMEHUIN NCMONb30BaHWUA MHCTPYMEHTapna adhHeKTUBHON KOMMYHUKaLUUK B
MexayHapogHom busHece;

* dopMnpoBaHMe HABLIKOB BEAEHWSI arPECCUBHLIX NEPErOBOPOB, B TOM YNCIE HA UHOCTPAHHOM A3LIKE.



10. MecTo y4ye6HOM AUCLMNNAUHBI B cTpykType OOI: aucumnimHa OTHOCUTCSt K BapMaTUBHOWM YacTy
Bnoka 2 «OucumnnunHbly, AUcumnnunHa no sBbibopy.

11. NMnaHupyemble pe3ynbTaTbl 00y4YeHUsA nNo gucumnnuHe/moaynio (3HaHUA, YMEHUA, HaBblKK),
COOTHECEeHHble C nNnaHMpyeMbiMU pe3ynbTaTaMM OCBOEHUsi obpa3oBaTeribHOW nporpamMmbl

(KOMI'IeTeHLIMiIMVI BblﬂyCKHVIKOB):

Kon HasBaHue Kon Unpgukatop(bl) MnaHupyeMble pe3ynbTaTbl 00yUYeHuA
KOMMNeTeHLn

(NK-3) | CnocobeH Ha | K [MpoBOAMT MpaBOBYIO | 3HATL: *OCHOBHbIE BO3MOXHOCTU BrnageHus
OCHOBEe 3.1 NOAroTOBKY K | KynbTypOW aHIMIMINCKON peyu 1 KynbTypon AeN0BOro
OeNCTByloLLEN 3aKIHYeHNIo obweHuns, npuembl U MeToauKM 3PdeKTUBHOrO
MeXAyHapOoaHO BHELLHETOProBOro BELlEeHUNS1 NEPErOBOPOB
N HOpMaTWBHO- KOHTpaKTa YMEeTb: BECTU YCTHYIO W MUCbMEHHYH [AESIOBYIO
npasoBon 6asbl KOMMYHMWKaLMIO HA MHOCTPaAHHOM A3blke
obecneunTb BNafeTb: OCHOBHbIMW HaBblkaMW MPaKTUYECKON
npaBoBoe pUTOPUKK A58 BEAEHUSA [,E0BON KOMMYHMKaLMA
conpoBoxgaeHue | MK ConpoBoxpaeT 3HarTb: npaswuna odopmneHuns nenosom
BHELLHe3KoHOMM | 3.4 ucrnosiHeHue KoppecrnoHAaeHunn c yyeToMm KYNbTYPHbIX
YecKom 06513aTenbLCTB no | ocobeHHOCTeN AEenoBOro CoobLIeCcTBa PasfMyHbIX
[EeATENBHOCTY BHELLUHETOProBOMY CTpaH 1 permoHoB Mmpa
opraHusaumu, KOHTpaKTy YMETb: COCTaBnNATb KOHTpaKTbl, = OCHOBHble
AOKYMEHTaNIbHO dUHAHCOBbIE W TPaAHCMOPTHble [AOKYMEHTbl Ha
ro ogopmneHus aHINIMACKOM S3bIKE
BHELLHETOProsbl BNafeTb: HaBblkaMn BEAEHUS AENOBON MEPEnUCKu
X COEernokK, Ha  aHIMUNCKOM  A3blke  (MEXKYINbTYpHbIN U
TpaHCNOpTHO- nparmMaTnMy4ecknin acnekTbl)
NOMMCTUYECKOTrO
obecneyeHus
NPOABUMXEHUA 1
peanusaumm
TOBapoB U ycnyr
Ha BHELLHNX
pbIHKax

12. O6bem AucUUNNNHbI B 3a4eTHbIX eanHuUax/yac.(s coomeemcmeuu ¢ y4yebHbIM MaaHoM) —

2/72.

Pdopma NpomMeKyTOHYHOM aTTeCTauuu(zavem/sxk3ameH) 3a4eT.

13. Bugbl y4ebHOM paboThbl

TpynooemkocTb
B Mo cemecTtpam
Bua yuebHoii paboTbl cero
8
18 16
AyOuTOpPHbIE 3aHATUA
B TOM 4mCne: neKumm
npakTn4eckue 18 18
nabopaTopHble
54 54
CamocTosiTensHan paboTa
®dopma NpoMEXYTOYHOM aTTecTaumm - -
(savem — 0 yac. | ak3ameH — __4ac.)
Utoro: 72 72




13.1. CopepxkaHne AUCUUNIMUHBI

n/n HaunmeHoBaHue pa3gena

AVCLANANHbI CopepxaHue pasgena AUCUMNIINHDI

JNabopaTopHble 3aHATUA

1 MexayHapoaHble KOMMYHWKAUUU U TEHAEHUUU UX Pa3BUTUS.
Business networking. Ponb oOpraHuM3aumoHHOW KynbTypbl B
MeXayHapoaHbix 6G13Hec-koMMyHUKaumsax. CTpaHbl C BbICOKAM U
HU3KUM KOHTeKkcToM. Knaccudmkaumsa TpomneHaapca u

MexayHapogHas genosas
cpepa u genosas KynbTypa

Xodwrege.
2 MexpayHapogHas cuctema
KOMMEpPYECKOn AB66peBMaTypbl U TEPMUHbI, MPUHATbIE B MeEXAYHapOAHOWN
TepMUHosorum u obmeHa 6usHec-cpepne. Ctangaptsl IBCS.
MHdopmaLmen
3 Teopusi N NpakTUKa AenoBbIX NEPEroBOPOB B MeXAYHAPOAHOM
n . 6usHec-cpene. YpoBeHb MNEPEroBOpPHOro rfpolecca u craTyc
€PEroBOopHbIN NpoLecc B Y4YaCTHUKOB. ArpeccuBHble neperosopbl. ArpeccuBHas

MEXAyHapoAHoM Gu3rece ayantopusa. Pabota ¢ BO3paXeHnamu. anIeMbI N NpaKTuka

ahekTuBHOM pUTOPUKKM N0 Bpepemanepy.

4 OdopMmneHne  OenoBON  KOPPECMOHOEHUMM C  Y4ETOM
KYNbTYpHbIX OCOBEHHOCTEN AENOoBOro coobuiecTBa pasfnyHbIX
cTpaH U pernoHoB Mupa. OcobeHHOCTM cocTaBneHus
KOHTPaKTOB, OCHOBHbIX  (UHAHCOBLIX W  TPAHCMOPTHbIX
OOKYMEHTOB Ha aHIIMACKOM A3blKE. TUMU4YHbIE OWMNOKM M KX
nsbexaHne. OcobOEHHOCTM BedeHWs [EeNloBON MEepenuckn Ha
aHIMUACKOM  A3blke  (MEXKYNbTYpPHbIA U nparMaTUy4eckui
acnekTbl).

[enosas nepenucka u
[OKyMeHTaLums

13.2. Tembl (pa3genbl) AUCUUNNNHBI U BUAbI 3aHATUN

Buabl 3aHATMI (Yacos)
Ne HaumeHoBaHue Temsbl
CamocTosiTensHas
n/n (pa3pena) oucumnnuHbl Nekuun | MNpakTtnyeckme | JlabopaTopHble pa6oTa Bcero
y MexayHapoaHasa genosas 4 14 9
cpepa v fenosas KynbTypa
MexpyHapofHasa cuctema 9
2 KOMMEepPYEeCKOn TEPMUHONOrK 4 14
1 obmeHa nHdopmaumei
3 lMeperoBopHbIN NpoLecc B 4 14 10
MexayHapogHom 6usHece
4 [enosas nepenucka u 6 12 10
OOKyMeHTaumsi
Utoro: 18 54 72

14. MeToguueckue ykasaHus onsi ooy4arowmnxcs No 0CBOEHUI0 AUCLMMIIUHbI

[lna ocBOEHMA ANCUMNIMHBI 0ByyatomMmcs HeobxoamMmo paboTaTh C NEKUMOHHBIMYU MaTepuanamm
(KOoHCnEeKTamMu Nekumin) n NpaKkTUYECKMMN 3a4aHNSIMN, pa3MeLLLEHHBIMK Ha 06pa3oBaTeNbHOM nopTane
QYK  «[MpuknagHom 3KOHOMWYECKUN  aHanmn3  Ha ocHoBe naketa  SPSS» - URL:
https://edu.vsu.ru/course/view.php?id=9387, OCHOBHOW W [OOMOSHUTENbLHON JMTEepaTypon, BbINOSMHATb
3aflaHnsl Ha MNpPaKTUYECKUX 3aHATUSX U B MPOLLECCE CaMOCTOATENIbHOW paboTbl, MPONTU TEKyLume
aTTecTaumn.

LononHuTenbHble METOAMYECKNE PEKOMEHLALMM MO BbIMNOSIHEHWNIO MPAKTUYECKNX 3a4aHN, a Takxe
3aMeyaHus Mo pe3ynbTaTaM UX BbINOSIHEHWUS MOryT pasmellatbca Ha nopTtane «[puknagHon
3KOHOMUYECKMN aHanu3 Ha ocHoBe naketa SPSS - URL: https://edu.vsu.ru/course/view.php?id=9387,8 Buae
MHOANBMAYaNbHbIX KOMMEHTapueB 1 annoB obpaTHON CBSA3K, COOOLLEHUN dhopyMa 1 OPYTMX SIEMEHTOB
3NEKTPOHHOro Kypca.



https://edu.vsu.ru/course/view.php?id=9387
https://edu.vsu.ru/course/view.php?id=9387

15. MepeyeHb OCHOBHOW W [ONONMHUTENLHOM nUTepaTypbl, PECYypCOB WHTEPHET,

Heob6XoAUMbIX ANA OCBOEHUA OUCLUMUNIIUHBI (crnucok numepamypbl 0OPMASIEMCS 8 CO0M8emcmauu
¢ mpebosarusimu TOCT u ucrionb3yemcsi obw,asi CK803Hasi Hymepauyus 0518 ecex sudo8 UCMOYHUKO8)
a) OCHOBHasi nuTepatypa:

Ne n/n UcTouHmK
Mapycesa /. B. KOMMyHWKaUWOHHBIN MEHEOXMEHT B BONpocax 1 oTeeTax: (NoAroToBka K

1. 3K3aMeHy): yuebHoe nocobue ans By3oB. - M., BepnuH: OupekT-Meauna, 2014. - 214 c. Pexum
poctyna: https:// http://biblioclub.lib.vsu.ru/index.php?page=book view red&book id=256547

6) pononHuTEenbHasn nuTepaTypa:

Ne n/n NcTouHunk

MapkeTnHr B oTpacnax M cdepax geatenbHocTn : ydyebHuk : [16+] / B. T.puwuHa,
J1. A. Opobebiwera, T. J1. Jawkosa u ap. ; nog peg. H0. B. Mopo3oga, B. T. ['puwumHoi. - 9-e uzp,
— MockBa : JawkoB n K° 2018. - 446 c. : un. — Pexum pgocTtyna: no nognucke. —
URL.: https://biblioclub.ru/index.php?page=book&id=495786 (paTta ob6pawieHus: 21.09.2021)
AHyuunH, AHgpen AsryctoBud. [lenosas 3Tvka : y4ebHO-MeToanYeckoe nocobuve ansa By30B /

2. A.A. AHyuuH ; BopoHex. roc. yH-T .— BopoHex : J1OIN BI'Y, 2006 .— 14 c. — Bubnuorp.: c. 14

.— <URL:http:// http://www.lib.vsu.ru/elib/texts/method/vsu/may07185.pdf

AxkywkuHa, EneHa MBaHoBHa. MexXxKynbTypHas KOMMYHUKaUuUs [ONeKTPoHHbIN pecypc] :
y4yebHasi nporpaMmma AWCLUMIMINHBI U MlaHbl CEMUHAPCKUX 3aHATUIA AN BY30B : [Ans
HanpaeneHus 033000 - KynbTtyponorusa] / E.N. AkywkunHa ; BopoHex. roc. yH-T .— ONeKTPoH.

3 TekcToBble faH. — BopoHex : MI3paTenbcko-nonurpadunyecknin LeHTp BopoHexckoro
rocygapcTBeHHoro yHusepcuteta, 2013 .— 3arn. ¢ Tutyn. akpaHa .— CBobogHbI AoCTyn U3

MHTtpacetn BI'Y .— TekctoBbin dpann .— Windows 2000; Adobe Acrobat Reader .— <URL:
http://www.lib.vsu.ru/elib/texts/method/vsu/m13-130.pdf>.

B) MH(POPMALIMOHHBIE 3NEKTPOHHO-06pa3oBaTebHble pecypchl (0duUManbHbie pecypcbl MHTEPHET):
Ne n/n NcTouHuK

1.

KaTtanor 3HB BI'Y. - URL: https:/lib.vsu.ru/

2.
3BC U3patenbctBa «JlaHb» - <URL: https://e.lanbook.com/
3.
OBC “YHuBepcutetckasn oubnuoteka Online» - <URL: https://biblioclub.ru/
4. LWnnosa N.B. 3YK «KoMMyHMKaLmMmn B MeXAYHapOAHOM BGU3HECE Ha aHTNIMACKOM

a3blke» - URL: https://edu.vsu.ru/course/view.php?id=9387

16. MNMepeyeHb y4eOHO-MEeTOANYECKOrO obecnevyeHus onsa caMoCcToATeNnbHOM padoThl

Ne U
n/n CTOYHUK
1 KoHcneKkTbl nekumi, pa3meLleHHble Ha https://edu.vsu.ru/course/view.php?id=9387
5 3apaHva ans NnpakTUYecKuX 3aHATUN, pa3MeLLeHHbIe
Ha https://edu.vsu.ru/course/view.php?id=9387

17. . O6pa3oBaTtenibHble TEXHONOrUK, UCNOJSIb3yeMble NpU peanusaumum y4ebHom

AUCLUM NNUHbI, BKIOYas AUCTaHUUOHHbIe o6pa3oBaTtenbHble TexHonoruu (OOT,
3neKkTpoHHoe oby4yeHue (J0), cmewaHHOe 0Oy4YeHue):

E,VICLI,VII'IJ'II/IHa peann3dyetca ¢ npuMeHeHneM 3N1EMEHTOB JJIEKTPOHHOIO o6yquvm n ANCTaHUNOHHbLIX
obpazoBaTtenbHbix TexHonorun (A0uOOT) («3NEeKTPOHHbIN YHUBEPCUTETY).

18. MaTepmanbHO-TeXHU4YeCKOe obecrneyeHne AUCLUUNIUHbI:

KomnbloTepHbIn kKnacc: 25 nepcoHanbHbix koMmnbioTepoB HP ProDesk 400 G5 DM/SATA 1Tb/Mo  Hutop XK 21,5”
BenQ BL2283, 1920*1080 LED, 16:9, 250ka, 1000:1, DC 20000000:1, 5mc, IPS, 178/178, HDMI, konoHku
MynbTuMeaniHbin npoekTop NEC, akpaH HacTeHHbIn 153%x200. MporpammHoe ob6ecnedeHue: Office Standard 2019
Single OLV NL Each AcademicEdition Additional Product, Win Pro 10 32-bit/64-bit All Lng PK Lic Online DwnLd


http://biblioclub.lib.vsu.ru/index.php?page=book_view_red&book_id=256547
https://biblioclub.ru/index.php?page=book&id=495786
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=6729&TERM=%D0%90%D0%BD%D1%83%D1%87%D0%B8%D0%BD%2C%20%D0%90%D0%BD%D0%B4%D1%80%D0%B5%D0%B9%20%D0%90%D0%B2%D0%B3%D1%83%D1%81%D1%82%D0%BE%D0%B2%D0%B8%D1%87%5B1%2C1004%2C4%2C101%5D&LANG=rus
http://www.lib.vsu.ru/elib/texts/method/vsu/may07185.pdf
http://www.lib.vsu.ru/elib/texts/method/vsu/may07185.pdf
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=6729&TERM=%D0%AF%D0%BA%D1%83%D1%88%D0%BA%D0%B8%D0%BD%D0%B0%2C%20%D0%95%D0%BB%D0%B5%D0%BD%D0%B0%20%D0%98%D0%B2%D0%B0%D0%BD%D0%BE%D0%B2%D0%BD%D0%B0%5B1%2C1004%2C4%2C101%5D&LANG=rus
http://www.lib.vsu.ru/elib/texts/method/vsu/m13-130.pdf
https://lib.vsu.ru/
https://e.lanbook.com/
https://biblioclub.ru/
https://edu.vsu.ru/course/view.php?id=9387
https://edu.vsu.ru/course/view.php?id=9387
https://edu.vsu.ru/course/view.php?id=9387

NR. HenckntounteneHble npaea Ha 10 Dr. Web Enterprise Security Suite KomnnekcHas 3awmta Dr. Web Desktop
Security Suite, 6pay3ep Google Crome, WinRaR.

19. OueHo4YHble cpeacTBa Ansd nposeneHusA TeKyLI.leﬁ n I1p0Me)KyT0‘-IHOI7I aTrecrauyumn

nOpFI,D,OK OLEHKN O0CBOEHUA O6y‘-IaIOUJ,VIMVICF| y'«-I6‘6HOI'O MaTtepuana onpeaendaeTca coaepXxaHumem crnenyrowmnx
pas3aenos ANCUUNIINHDbIL

Ne HaumeHoBaHue KomneteHuus(n) WnaukaTtop(bl) 4OCTUXEHUA OueHouHble
pasgena aNCuUMnnHbI KOMMNETEHLMM cpencTea
n/n
1 MnK3 MK 3.1 MNMpoBoguMT NnpaBoByto Loknapg
MexpayHapopgHas MOArOTOBKY K 3aKJOHMEHUIO
Jenosas cpega u CnocobeH Ha ocHOBE BHELLHETOProBOro KOHTpaKTa
[enoBas KysnbTypa [elcTByIoLLeN
MeXayHapoaHom
2 MexayHapoaHas HOPMaTUBHO- MK 3.4 Conposoxaaet CuTyaumoHHan
crcTeMa NpaBoBoii 6a3bl ncnonHeHne 06a3aTenbCTB Mo 3apava
KOMMep4eCcKoi obecneuntb npaBosoe | BHELWHETOProBOMY KOHTPAKTy
TEPMUHONOIKN U CONpoBOXAEHUe
obmeHa BHELLIHESKOHOMMYECKO
WMHopmMaLmen N [eATenbHOCTM
3 ,(u),gtr(?/:nme:sl-?TLgf'ltHoro MK31 CuryalmoHHan
[MeperoBopHbIn ochopMeHHs 3afjava
Mexzz)?ﬁaesguiom BHELLUHETOProBbIX
BU3HECE cAenok, TpPaHCMopPTHO-
NOrNCTNYECKOTO
obecrneyeHuns
4 MPOMBAXEHIS 1 NnK3.4 KoHTponbHast
[enoBas nepenucka | peanusauuu ToBapoB pabota
N LOKYyMEeHTaums N YCNYT Ha BHELUHNX
lMpomexyToyHas aTTecTauns, popma KOHTpons - 3a4eT MepedeHb BOMpocos,
npumep KNM
npvBeaeHsl B n.20.2

20. TunoBble OLEeHO4YHbIE CpeaACcTBa U MeTOAMYECKME MaTepuarnbl, onpegensiowme npoueaypbl
OLleHMBaHUsA
20.1. TeKywWwmMi KOHTPOSb yCNeBaemMoCTH
KoHTposnb ycneBaeMoCTy No AMCLUUMIVHE OCYLLECTBNASETCA C MOMOLLbIO CIEeAYLLMX OLEHOYHbIX
cpencTs:
20.1.1 MNMepeyeHb CUTYaLMOHHbIX 3aaay
Nature of Business Communication: A Case Study

The role of communication in organized activities is perhaps explained by a real-life illustration.

By design, our illustration is both detailed and scant. It is detailed because it consists of examples

of the minute and specific communication events that occur in business. It is scant because at best it
covers only a sample of an almost infinite number of events. For this review we could select any
organization, as communication is vital to every conceivable type. Our choice is the Typical Company,
manufacturer of a line of quality whatsits. The Typical Company is moderately large, with scores of
departments and hundreds of workers doing a thousand and one tasks. It employs crews of salespeople
who sell the manufactured whatsits to wholesalers all over the country. Like most companies in its field,
Typical works to move its products from wholesaler to retailer and from retailer to the final consumer.
And it works to keep the consumer happy with the purchase. The Typical Company is indeed typical.

Our review begins with the workday of Dan D. Worker, a clerk in Typical's order department.

(We could, of course, have selected any of Typical's employees). Dan's daily communication

activities begin the moment he awakens. But for our purposes, we shall pick up Dan's activities as he
rides to work in a car pool with three co-workers. Of course, Dan and his car-pool companions




communicate as they travel. Obviously, communication has a social use, and riding to work is a form of
social occasion for Dan and his friends. Most of their talk is about trivial matters.

They talk primarily to entertain themselves and to while away the time. There is a joke or two, some
comments about politics, a few words about an upcoming football game, and some talk about plans for a
getaway weekend fishing trip. Such talk, of course, is of little direct concern to Typical, except perhaps
as it affects the general happiness and welfare of the company's workers. In time, the conversation drifts
to subjects more pertinent to Typical and its operations. Someone mentions a rumor about a proposed
change in promotion policy. Then Dan and the others bring up their own collection of rumors, facts, and
opinions on the subject. And in the process, they giving, receiving, or handling information. Nothing that
he did directly involved making whatsits, which, of course, is the Typical Company's main reason for
being. Yet the importance of his activities to Typical's operations is unquestionable.

Obviously, Dan's work assignment more directly involves communication than do many others at Typical.
But there are many other communication-oriented assignments in the company, and every Typical
employee's workday is peppered with communication in one form or another. If we were to trace the
workday of each Typical employee and combine our findings, we would come up with an infinitely
complex picture of the communication that goes on at Typical. We would see that communication indeed
plays a major role in Typical's operations. The importance of communication in business becomes even
more apparent when we consider an organization's communication activities from an overall perspective.
As we can see from reviewing Dan's half hour at Typical, these activities fall in three broad categories of
communication: internal-operational, external-operational, and personal.

Questions
1. Please briefly describe the nature of business communication
2. Describe the three broad categories of communication
3. In your opinion, what level of communication is the most significant to Dan’s positio
YpoBeHb
Kputepun oueHnBaHma KOMNeTEHLNN cchopmmpoBaH LUlkana oueHok
HOCTU
KOMMNeTeHUun
MonHoe cooTBeTCTBME OTBETA OOy4aloLLerocs BCEM NepeyncrieHHbIM ba3osnbiti 3aumeHo
Kputepuam. HepocTaToyHO  NPOAEMOHCTPMPOBaHbI  3HaHUSA B YpOBeHb

YMEHWUM NPUMEHUTb NOSyYEeHHbIE 3HAaHUSI B 06NacTu MeXAyHapOLHO
[ernioBoil KOMMYHUKauuu, cofepxXaTcsi OoTAenbHble npobnembl B
CTPYKTYPUPOBaHUM U BEAEHUM KOMMYHUKaLUM
OTBET Ha KOHTPOJIbHO-U3MEPUTENbHBI MaTepuarn He COOTBETCTBYeT - He 3aumeHo
nobbiM TpeM K3 MNepeyvnucrieHHbIX MokasaTtenei. O6yuvatowmiics
[JEeMOHCTPUPYET  OTPbIBOYHbIE  ()parMeHTapHble  3HaHuS,
JonyckaeT rpybble owunbku B NpMMeHeHWn npodeccnoHansHom
NEKCUKU 1 NpocheccMoHanbHbIX — HABLIKOB, He OTBEYaeT Ha
JOMOSTHUTENbHbIE BOMPOChHI

20.1.2 MepeyveHb TeMm AnsA goknaga

Please select a country on your choice.

1. Describe the selected country according to Hofstede model

2. Describe main communicational patterns in chosen country

3. Overview the business perspectives in this country

4. Provide a rationale for establishing connections with the economic entities of the country
Would you do business with the colleagues from this country? Please provide reasonable and structured
answers

YpoBeHb
Kputepun oLueHnBaHNs: KOMMNETEHLNI chopmupoBaH Ulkana oueHoK
HOCTU
KOMMETEHLNN
lMonHoe cooTBETCTBME OTBETA OOYyYaloLWEerocs BCEM NepeyncrieHHbIM ba3zoeblli 3aumeHo
Kputepuam. HepoctatouHO  MPOAEMOHCTPUPOBaHbl  3HaHMA B yPO8EHb

YMEHUUN MPUMEHUTL MOSTyYEHHbIE 3HAHMA B 06nacTu MexayHapoaHOM
[enoBov KOMMYHMKaUMK, copepxaTtca oTaenbHble npobnembl B
CTPYKTYpVPOBaHUN 1 BEAEHUWN KOMMYHUKaLUK

OTBET Ha KOHTPOSBLHO-U3MEPUTESNbHBLIN MaTepuarn He COOTBETCTBYeT - He 3aumeHo
nobbiM  TpeM U3 MnepeydnucrieHHblx nokasatenen. Ob6yyatomincs




JonyckaeT rpy6ble OWMOKM B NPUMEHEeHUM npodeccuoHanbHoM
NEKCMKU 1 npodbeccMoHanbHbIX  HaBLIKOB, He OTBevYaeT Ha
JOMOJSIHMTESIbHbIE BOMPOCHI

JEMOHCTPMpPYeT  OTPbIBOYHbIE  parMeHTapHble  3HaHus,

20.1.3 NepeyeHb 3agaHun ANA KOHTPONbHbIX paboT

1. Define the abilities to recognize and regulate emotions in ourselves and others.
2. Provide a list of qualities of a successful communicator with examples
3. What are the preconditions for successful communication process (with examples)
4. List the main principles of working with aggressive audience
5. Give an overview of general business communication trends in the modern world
5.
YpoBeHb
Kputepun oueHnBaHUSA KOMMNETEHLMI ccpopmmposaH Lkana oueHok
HOCTU
KoMneTeHuun
[NonHoe cooTBeTCTBME OTBETA 06yqarow.eroc;| BCEM NnepeyuncrieHHbiM Easoeniti 3aumeHo
KpuUtepuam. HeD,OCTaTOLIHO NpPpOoAEMOHCTPUPOBAHbI 3HaAHUA B YypoeeHb

YMEHUU MPUMEHUTL MOSNYyYEHHbIE 3HAHMSA B 06n1acT MeXayHapoaHOM
[AEnoBOi KOMMYHMKaUMK, cofepxaTtca oTaenbHble npobnemsl B
CTPYKTYPMPOBaHUM 1 BEAEHUN KOMMYHUKALUN

OTBET Ha KOHTPOJIbHO-U3MEPUTENbHLIN MaTepuan He COOTBETCTBYET - He 3aumeHo
nobbiM TPEM U3 MNepeyvucrieHHblX nokasaTenen. O6yvatowmincs

ponyckaeTt rpybble OWMOKM B MpuUMeHeHUM npodeccmoHanbHOM

NEeKCUkKn un I'IpOCbeCCVIOHaJ'IbeIX HaBbIKOB, He oOTBe4vaeT Ha
OONOJNTHUTENbHbIE BOMPOCHI

OEMOHCTPMpPYET  OTPbIBOYHbIE  (bparMeHTapHble  3HaHWs,

20.2. NMpomexyTo4yHasa aTrectauus

npOMe)KyTO‘-IHaH aTrectauma no AucuuninuHe ocyuwecTBnseTcdA C noMouwbi crneayrwmnx
OLeHOYHbIX CpeancTB:

lNMepeyeHb BONPOCOB K 3a4eTy:

ouhswN =

~

10.

11

What is the general purpose of communication in business?

Briefly describe any one of the communication models discussed in the textbook and/or lecture

Describe three of the of the tests you can use to enable ethical decision-making

What is the role of ‘I’ statements in the communication process? lllustrate with an example

Identify and explain the three techniques of persuasion as outlined in the textbook

Define the concept of emotional intelligence. Discuss the role emotional intelligence plays in

building relationships and improving performance at work

Briefly explain the difference between macro-culture and micro-culture including examples for each

Define the terms ‘enculturation’ and acculturation’ and explain how they differ. Provide examples for
each of the terms Enculturation is the socialisation process that we go through as we learn about
and adapt to our society

What is cultural diversity? Why is it important for people to study diversity as they prepare to enter

their career?

What is the negotiation levels and how they influence the communicative process?

. What is aggressive audience and how it can be easily defined?
12.
13.
14.
15.

List all the general principles of working with aggressive audience

Briefly describe main principles of effective rhetoric by K. Bredemayer.

How a company leader can effectively motivate the employees in a cross-cultural environment?
Hofstede’s five-dimensional model of culture has substantial potential for aiding our understanding
of individual cultures and for comparing cultures. What are the five dimensions in the model?



I'Ipmmep KOHTPOJIbHO-U3MEPUTENbHOIro MaTepuana

YTBEPXOAKO
3aBefyoLan Kadeapon MexayHapoaHON S3KOHOMMKU U BHELLIHESKOHOMUYECKOW AEATENbHOCTU E.B. EHooBuLKas
noanucb 202 .
HanpaeneHnue nogrotoeku 38.03.01 «OkoHOMMKa»
OucumnnuHa KoMMyHMKaumy B MeXayHapoaHOM Bu3Hece Ha aHrIMACKOM A3blke Kypc 4
dPopma 06yyeHus ___oyHas Bup atTectaumm ____npomexyTouHas___Bup KoHTpons __ 3avet
KOHTponbHO-n3mepuTenbHbii Matepuan Ne2
1. What is the negotiation levels and how they influence the communicative process?
2. Define the concept of emotional intelligence. Discuss the role emotional intelligence plays in building

relationships and improving performance at work

MNpomexyToyHasi aTTecTauuss NPOBOAMTCA B COOTBETCTBUM C [1ONOXEHMEM O MPOMEXYTOYHOW
aTTecTauumn oby4yalowmxcs no nporpamMmMaM Bbicliero o6pasoBaHusa. NpomMexyToyHasi aTTecTauus
obyuyatoLmxcst ocylecTensieTcs B popme 3a4yeTa.

[nsa oueHMBaHNA pe3ynbTaToB 00yYeHNa Ha 3a4eTe UCNOoSb3YeTCs - 3a4TEHO, HE 3a4TEHO
CooTHoLLeHMe nokasaTenen, KpUTepues 1 LKanbl OLEHMBAHNA pe3ynbTaToB 00yyeHus.

YpoBeHb
Kputepun oueHnBaHnst KOMMNETEHLNI cchopmmpoBaH Lkana oueHok
HOCTU
KOMMETEHLINN
lMonHoe cooTBeTCTBME OTBETaA ObOy4daloLerocs BCEM MEPEUNCIIEHHbIM Basoesnbiti 3aumeHo
Kputepuam. HepoctatoyHO  MPOAEMOHCTPUPOBaHbI  3HaHMA B yPO8EHb

YMEHUU NPUMEHUTb NOMYyYEeHHbIe 3HAHWUA B 06nacTu MexzayHapoaHoM
[AENOBOM KOMMYHUKaLUW, cofepXaTtca OTAefbHble npobnembl B
CTPYKTYPVPOBaHUN U BEAEHUN KOMMYHMUKALUM
OTBET Ha KOHTPOSbHO-U3MEPUTENbHbLIN MaTepuan He COOTBETCTBYET - He 3aumeHo
nobbiM TPeM K3 NepeyvucneHHbiX nokasaTenen. O6yuvatowmiics
LEMOHCTPMPYET  OTPbIBOMHbIE  (bparMeHTapHble  3HaHWS,
fonyckaeTt rpybble owunbkM B MNpUMeHeHUM npodeccroHanbHom
neKcuMkn u  npodeccuoHarnbHbIX — HaBbIKOB, He OTBeYaeT Ha
[OMONHUTENbHbLIE BOMPOChHI




