MMWHOBPHAYKN POCCUN
SENEPANNBHOE NOCYAAPCTBEHHOE BIOXXETHOE OBPA30OBATEJIbHOE
YUYPEXOEHUE BbICLUEFO OBPA3OBAHUA
«BOPOHEXCKWN rOCYOAPCTBEHHbIA YHUBEPCUTET» (®rBEOY
BO «Bl'Y»)

YTBEPXOAIO

3aBeaytowmi kacdeapon

OKOHOMWKM, MapKeTUHra 1 KOMMepPLUK
4

A

77 77 M.A. KaHanyxuH

/s
o

22.04.2022.

PABOYA4 NMPOMrPAMMA YYEBHOW OUCLUUNMNUHBI
B51.B.08 MapkeTuHr

Koa n HanmeHoBaHue HanpaBneHusa noarotoBku: 38.03.02 MeHepKMEHT

Mpodunb noarotoBku: MapkeTuHr; MeHeHXKMEHT opraHu3aunn; YnpasneHne 3akyrnkamum n
LensiMyM NoCTaBoK

KBanudmkauma BeinyckHuka: bakanasp
Popma oby4eHuUs: o4yHas

Kacdbegpa, oTBevarwwasa 3a peanusauyuio SUCUUMNNUHBLI: Kadegpa IKOHOMUKW,
MapKeTMHra n KommMmepLum

CocrtaButenn nporpammbl: CoBa AHactacuss HwukonaeBHa, K.3.H., [opte Onecs
BnagumupoBHa, npen.

PekomeHnpgoBaHa: HMC akoHoMu4yeckoro cakynbTeTa, npotokon Ne 4 ot 15.04.2022 r.
YyeOHbIn rop: 2022-2023 CemecTp: 2
Llenu n 3apayum yue6HOM AUCLUNIIUHDI

Llensamun ocBoeHust y4ebHOM ANCUUNIINHDBI SBRSIOTCS:

- OBrageHne TeopeTU4EeCKMMN 3HaHUSMU U OPMUPOBaHNE Yy 0By4YatoLLMXCS
NPaKTUYECKMX HaBbIKOB, MO3BOMSKWMX WM NPUHUMATL W peanu3oBbiBaTb
060CHOBaHHbIE opraH1M3aunoHHO-yrNpaBrieHYeckue peLleHus Ha OCHOBe
NCNONMb30BaHUSA MapPKETUMHIOBbIX MPMEMOB, aHaNUTUYECKOro annaparta, a Takke
WHCTPYMEHTOB KOMMMeKca MapKeTUHra.

3apgaun y4yebHOM aNCUUNIINHLI:

- 3aN0XNUTb OCHOBbI 3HAHWI 0 6GA30BbIX MAPKETUHIOBbLIX NpUeMax, Nnoaxoaax u

cnocobax pelueHus ynpaBneH4Yeckmx 3agay B 4esTenNbHOCTU OpraHM3aLumi;



- O3HaKOMUTb OByYalLMXCA C KOHUenTyanbHbIMW OCHOBaMM MNPUHATUSA
cTpaTernvyecknx U TakTUYECKUX YnpaBreHYeCKUX pelleHuMr B OTHOLUEHUMUM TOBapPHOW,
LLeHOBOW, COLITOBON U KOMMYHUKATMBHOMW MOMNTUKN OpraHn3aLumm;

- cchopMMpoBaTbL 3HAHUSA U 3aKPENUTb HaBbIKM WCMOMb30BaHMUS OCHOBHbIX
dopMm, METOAOB U MPUEMOB YNpPaBreHNa KOMMNIEKCOM MapKeTuUHra opraHMsaumm ans
AOCTUXKEHUS LIEeNEBbIX METPUK U OPUEHTUPOB AEATESNTbHOCTY;

- pa3BUTb CNOCOOBHOCTN MCMNONb30BaHUSA OCHOBHbIX MeTOAoB cbopa, aHanusa
N OLEHKN MapKeTUHroBOW MHpopMaunmn, HeobxoanMon Ans NPUHATUSA CTPaTEerM4eckmx
peLeHnin U NaHNPOBaHNSA MEPOMNPUATUN;

- BblpaboTaTb HaBbIKM MPUMEHEHNA MaPKETMHIOBOrO WHCTPYMEHTapusi B
npouecce NpoBeaeHUs UccrnegoBaHNin N aHanunsa BHELLHUX U BHYTPEHHUX haKTopoB, a
Takke TpeboBaHWN 3anHTEPECOBaHHbIX CTOPOH, BMMAKOWMX Ha YHKLUMOHUPOBaHNE
opraHusauun. [OucuunnuvHa peanuayetcs YacTU4HO B (popme npakTU4eckown
nogrotosku ().

10. MecTo y4yebHOM aucumnnuHbl B cTpykTtype OOIl: yactb, hopmumpyemasi ydacTHMKaMm
obpasoBaTtenbHbIX OTHOLWEHUN (BapnaTnueHas) 6noka b1.
TpeboBaHMs K BXOOHBbIM 3HAHUSAM, YMEHUSM U HaBbIKaM:
O6y4atomnmncs AomKeH 3HaTb:

- OCHOBHble 3Tanbl 3BOMOUUN 3KOHOMMYECKOM Hayku, BUObl AENOBON
aKTUBHOCTWN MaKpO3KOHOMMYECKMX CYOBbEKTOB (4OMOX035MCTBA, (OUPMbI, FOCY4apCTBa,
3arpaHuupl);

- 6HasoBble NONOXEHNSA MUKPOIKOHOMMUKM M MAKPOIKOHOMMUKN;

- CyllecTBywLiME  anropuTMbl W MakeTbl  NPUKNAAHbIX  NpOrpamm,
ncnonb3yemble AnNs peweHus npodeccuoHanbHbiX 3agad; Obyvarwminca OomKeH
YMETb:

- BbISBMATb M aHann3anpoBaTb PAKTOPbl, BAUSAIOLWNE HA PbIHOYHbLIA CNPOC U
npeanoxeHue;

- aHanuaMpoBaTb NoBedeHWE MNoTpeduTenem n UPM Ha pasnnyHbIX TUNax
PbIHKOB;

- NpumMeHsaTb 0a3oBble WHPOPMALMOHHbLIE TEXHOMOrMM W NPOrpaMmMHbIe
NpoAyKTbl ANs peweHus 3agadv npodeccmnoHanbHon gestenbHocTn; Obyvatrowmiics
AOIDKEH BNageTb HaBblkaMu:

- MOCTaHOBKW OpPraHM3auMOHHO-YNpaBneHYeCcKkuX Lenem n nx peannsauuu;

- WCMNONb30BaHUA Pa3nUYHbiX METOAOB SKOHOMMYECKOrO aHanu3a npu
nccnegoBaHMM  CNOXHbBIX — COLMArbHO-9KOHOMUYECKMX MPOLIECCOB Ha MUKPO- W
MaKpOYpPOBHE;

- cbopa, 06paboTKM CTaTUCTUYECKUX pe3ynbTaToB HabntogeHWn, NpoBEpKU
npaBgonogobusa CTaTUCTUYECKUX TUMNOTES;

- NPUMEHEeHns MaTemMaTU4eckoro annapata Ans  pelleHus

NocTaBnEHHbIX
ynpaBreH4Yecknx 3agau;

- noucka, cbopa, xpaHeHusi, 0OpaboTku, npeacraBneHns nHdopmaumm npu
pelweHnn ynpasreH4yecknx 3agayvy npodeccmoHanbHOM OesATenbHOCTU U paboTbl C
NHopMauuen B rnodanbHbIX KOMMbITEPHbIX CETSAX.

11. MnaHupyeMble pe3ynbTaTbl OOy4YeHUsi MO AUCUMNIMHE/MOAYNIO (3HAHUA, YMeHUA,
HaBbIKK), COOTHECEHHble C  NNaHUpyeMbIMU pesynbTatammM  OCBOEHMUA
obpasoBaTenbLHOW NporpamMmmMbl (KOMNEeTEHLMAMU) U UHAUKATOPaMU UX [OCTUKEHUA:



HassaHne komneTeHummn

Kopg Kog(bl) WHankaTop(bl) lMnaHnpyemble pesynbTaTbl 00y4YeHUs

MK-| CnocobHocTb MK-3.1 | AHanuaupyeTt B | 3HaThb:

3 npuHUMaThb " TpeboBaHus . CTPYKTYPY W XapaKTepUCTUKY|
peanunsoBbIBaTh 3anHTepecoBaHHbIX (baKTOpOB MapKeTUHrOBOW Cpefbl, B
OpraHn3auMoHHOYNpaBneH4yeckne CTOpOH T.4. onpegensembix TpeboBaHUAMM

(cTenkxongeposn)

peLueHus ansa
OOCTWXKEHUST NPUHATLIX LIeNeBbIX
rnokasaTenem

npoLecce NpPUHATKUS
peLeHnn

3anHTEpPEeCOBaHHbLIX CTOPOH
(noTpebutenen, KOHKYPEHTOB,
NocpeaHUKoB U T.4.);

. mogenmu noTpebutenbLcKoro
noBedeHnst U MeXaHW3Mbl MPUHATUS
peLleHnin B

KOMMYHUKaTUBHOM Nnpouecce;

. crnocobbl n NPUHUMMBI
cermeHTauum

noTpebuTenbLCKOro pbiHKa;

. CyWHOCTb, UenM W 3agayu

MapKkeTUHra B CUCTeMe yrpaBreHus
XO3ANCTBYIOLLMMU cybbektamm "
B3aMMOAENCTBUSA CO CTENKXonaepamu.

YMmeTb:
. cobupatb " obobuaTh
Heobxoanmyto WHopmaumio,

KacatoLytocsa TpeboBaHui 1
3anpocoB 3aNHTEPECOBaHHbIX CTOPOH;

. BblAenATb  notpeburenbckue
cerMeHTbl Ha pblHkax B2C n B2B Ha
OCHOBe NCMonb30BaHUs

COOTBETCTBYHOLLNX KDUTEPUEB.

BnageTtb:
. HaBblKamu noucka u
NCMNonb3oBaHns

WHdopmaumm, Heobxogumown Ans
OCYLLIECTBMNEHMUSA

MapKeTUHIoBOro

aHanusa noesegeHus
CTerKXonaepoB, C  MNoOCreayoLwmm
npuMeHeHemM pesynbTaTtos
nccnefoBaHun B npouecce

NPUHATUSA

OpraHn3auMoHHOYNpaBneH4Yeck
MX PELLUEHMNNA.




MK-3.3

MpumeHsieT
WHCTPYMEHTBI
Kommnnekca
MapKeTuHra
pa3paboTku un
peanusauuu
ynpaBreH4YeCcKnx
peLleHnn

ansa

3HaTb:

. OCHOBHblE KOHLlenymm 7]
cTpaTermm MapKeTUHra,
obecneunBatoLime JOCTUXEHMEe

LeneBbiX OPUEHTUPOB AEATENIbHOCTU
opraHmsauui;

. COCTaBHble 3NEMEHTI,

0asoBble  nNpuMHUMMNBLI N MeToabl

ynpasneHuna KOMMIEeKCoM

MapKeTUHra;

. METOA0NOrNIo
MapKeTUHIoBbIX

nccnenoBaHui;

. 6asoBble NPUHLMNI

yrpaBneHns TOBapHOW, LEHOBOM,
CHbITOBOWN Y KOMMYHUKATUBHOW
NONIUTMKOW OpraHmM3auni;

. cneundmky NPUHATKA
MapKETUHIOBbIX ynpaBreHYeCcKnNx
peLleHnn.

YMeThb:

. aHanuavpoBaTb NPUHATYIO

KOHUenuuto / Mogenb ynpaeneHus
MapKeTUHIOM B OpraHM3auuu;

. aHanusnpoBaTb dakTopbl
MapKEeTUHIOBOM cpeabl
XO3ANCTBYHOLLMX cybbekToB n

obOCHOBbIBAaTb  Ha  MEpCnekTuBY
BapuaHTbl PasBUTUS MapKETUHIOBOW
[esATENbHOCTY;

. BblOMpaTh n3
anbTepHaTUBHbIX BapuaHToB
onTumarnbHble ynpaBneH4yeckue
peLleHus, BKItOYas

COBEPLUEHCTBOBAHNE MapKETUHIOBOWM
cTpaTerum opraHusauuu;

. peanu3oBbiBaTb  NPUHLUMGI
CerMeHTUpoBaHUs PbIHKA,
No3ULMOHMPOBAHMS TOBapoB /
opraHu3aumin 1 nomcka LEeNeBoro




PbIHKa;

. paspabaTtbiBaTb /
npegnaratb MapkeTUHIoBble

MepOonpUsATUS, NPOrpamMMbl 1 NPOEKTLI C

YY4ETOM PbIHOYHBIX OCOBEHHOCTEN

OesTenbHOCTN oOpraHu3auun.

BnapeTb:
. HaBblkamu NpoBeaeHNs
MapKETUHIOBbIX UCCIEeAOBaHUN 1
OLLEHKN KOHKYPEHTOCMNOCOBHOCTH
ToBapa / opraHv3auuy;
. OCHOBHbIMW MPUEMaMN OLIEHKU
pe3ynbTaToB peanuaaumm
MapKeTUHrOBOW MNOMUTUKN /
cTpateruu / nporpamMmmbi;
. TeXHMKaMn MapKeTUHIOBOrO
NNaHMpoBaHNst U MPOrHO3NPOBaHNS;
. HaBblkamu

dhopmMmmpoBaHus /
COBEPLUEHCTBOBAHMSA  LIEHOBOW,
KOMMYHUKaTUBHOW, TOBapHOMN,

cHbITOBOV MONUTUKK /
MapKeTUHIOBOW CTpaTermun, a takke
CaMOCTOATENbHOIO MPUHATUS
MapKETUHIOBBIX YNPaBlieHYECKNX
peLueHun.

12. O6bem AgUcCLUUNNUHLI B 3a4eTHbIX eanHuuax/yac. — 5/180.

CDopma npomex(yTquoﬁ aTTecTauunmn 3K3aMeH.

13. TpyaoemkocTb No BUAam y4ebHom paboTbl

TpyooeMkocTb

Bug yuebHol paboThl

Mo cemecTtpam

Bcero 2 cemecTp
u. 4., B hopme Il

AyOuTOPHbIE 3aHATUS 68 68 10
nekuuu 34 34 -

B TOM 4ucne: npaktuyeckue 34 34 10
nabopaTtopHble - - -

CamocTosiTencHas paboTta 76 76 -
B TOM 4yucne: Kypcosas pabota 36 36 -

dopma  MpPOMEXYTOYHOW  aTTecTauum

(ak3ameH — 36 yac.) 36 36 i
Wtoro: 180 180 10

13.1. CopepkaHue ANCLUNINHBI

Ne n/n

HaumeHoBaHue pasaena
OVCLMNIUHBI

CopepxaHue pasnena aucUuUnnHb

Peanusauus
pasgena
OVUCUMMMNUHBI C
NOMOLLLbHO
OHIamnH-Kypca,
JYMK*

1. Jlekuum




OCHOBHbIE NOHATUA 1 ONpeaeneHnsa MapkeTuHra. Tunbl MapkeTuHr
N BMAbl MapkeTuHra. Knaccudeckne n CoBpeMEHHbIE (38.03.02
npaBrneHYeckne KOHLEenuMu MapkeTuHra, noaxofsbl K -
TeopeTuyeckmne OCHOBbLI 1 ynp Heny P Axon MetemkmenT)
1.1 n3yyeHuto MapkeTuHra. CocTaBnsiolimMe MapKeTuHra. URL:
COAepXaHne MapkeTuHra Llenu 1 3apaum mapkeTuHra. CoBpeMeHHble TeHaeHunn | https://edu.vsu.r
B pa3sntnm u/course/view.p
MapKETMHIOBOW AEATENbHOCTM OpraHM3aummn hp?id=4894
MapkeTuHr
[MoHaTME ©n  CTPyKTypa  MapKeTUHroBOW  cpenbl 38.03.02
MapkeTuHrosas cpega . PYKTYP P beA (
1.2 xosancTeytollero cybbekra. PbiHOK npogaBua. PeiHOK | MeHemKMeHT) —
SKOHOMWYECKMX CYyOBbEKTOB N
nokynatens. ®akTopbl MapKeTUHIOBOW cpeabl URL:
https://edu.vsu.r
u/course/view.p
hp?id=4894
OnpegeneHune, CywHOCTb, MNpPOLECC W CTPyKTypa
MapKeTUHroBoro  uccriegosaHusa.  MapkeTuHrosas
MapkeTuHr
WHpopMaumoHHaa cuctema. JITanbl U NPUYMHBI, (38.03.02
npoBegeHus MapKEeTUHIOBbIX nccnegoBaHum. o
MapkeTuHroBble MeHeoKMEHT) —
MapkeTuHroBas WHopmaumnoHHas cucrtema.
1.3 uccnegoBaHus: 6asosble URL:
KonnyecTBeHHble U KayYeCTBEHHble MapKeTUHrOBble .
OCHOBBbI https://edu.vsu.r
nccnenoBaHus. Buabl n  Tunbl WCTOYHMKOB :
. u/course/view.p
MapKeTUHroBOW WHopmaumn. O6bekThI " hp?id=4894
HanpaBreHns MapkeTUHIOBbLIX UccredoBaHnin. MeToapl '
cbopa nepBmyHON nHOPMaLUK.
lMoHATMEe w1 cocTaBngwwme npouecca nNPUHATUS MapkeTuHr
peweHna o nokynke. Knaccudpukauma n wmnepapxus (38.03.02
notpebHocten. Tunbl noTpebutenen. Teopetudeckne | MeHemXmeHT) —
14 lMoBeneHune notpebutenen OCHOBbl aHaNUTUYECKUX WCCNeaoBaHMA MNOBEAEHUS URL:
notpedurenen https://edu.vsu.r
u/course/view.p
hp?id=4894
MeToavku aHanusa PbIHOYHOIO NONOXeHns MapkeTuHr
opraHm3auui. KOHKYpPeHTHbI aHanu3. Buabl emkocTu (38.03.02
blHKA. Bugbl 1 KpuUTEpPUN CErMEHTUPOBAHMSA pbiHKa. | MeHemKMeHT) —
AHanm3 pbIHOYHbIX b A puTep . P P A )
15 o CermeHTMpoBaHMe  notpebutenen,  KOHKYPEHTOB, URL:
BO3MOXHOCTEMN
ToBapoB. [lpyHumMnbl W MexaHu3aMm cermeHTaumm | https://edu.vsu.r
TOBapHbIX pPbIHKOB. [lo3uumoHuMpoBaHMe ToBapoB / | u/course/view.p
opraHusaumi OpeHOoB hp?id=4894
[MoHATHe 1 CTpyKTypa KOoMMnnekca mapkeTuHra. Tosap,
TOBapHbIN aCcCOPTUMEHT W ToBapHas MNoNuMTUKa B
cucreme  MmapketuHra.  Knaccudwukaumss TOBapoB,
MHOroypoBHeBas KoHLenums ToBapa. KU3HEHHbIN LUKN
ToBapa. [loHATMe kayecTBa ToBapa C TOYKM 3peHUs
notpebutena u npousBoauTend. JTanbl pas3paboTku MapkeTuHr
HoBOro ToBapa. ToBapHas nomuMTMka U ee (38.03.02
nnaHnpoBaHue. KaHanbl pacnpegerneHusa: | MeHeaXMeHT) —
1.6 Komnnekc mapkeTuHra onpegeneHve, ypoBHW. OnNTMMM3auMs  KaHanoB URL:
pacnpegeneHus. Llenn " ocobeHHocTu | https://edu.vsu.r

LeHoobpasoBaHus B MapkeTuHre. LieHoBas n cbbiToBast
NonuTUKa Xo3ancTBytoLero cyobekra. CTpaTtermyeckue
nogxogbl B LUeHoobpasoBaHun. Ponb CUCTEMBI
pacrnpegeneHuss B KOMMIekce MapkeTuHra. KaHanbl
pacnpegeneHMs ux QyHKUMM U ypoBHWU. LleHoBble
ctaptermn.Ctpatermm  cObiTa. KoMmyHMKaTBHas
NnonuTuKa.

u/course/view.p
hp?id=4894




1.7

Cuctema MapKeTUHIOBbIX
KOMMYHVKaLWA 1
NPOABWXEHNE TOBApPOB

MoHaTME ©  cocTaBnslOWME  KOMMYHUKATUBHOIO
npouecca. KoMmnnekc MapkeTUHroBbIX KOMMYHUKALWIA:
peknama, nabnuk punenwH3, CTUMynMpoBaHue cobiTa.
ATL, BTL, CTL u TTL «kommyHukauuu. Moaenmu
noTpebunTenbCKOro NOBeAEeHUst Ha NOTPEOUTENLCKOM U
NPOMBILLIIEHHOM  pPblHKAX B KOMMYHWKaTUBHOM
npotecce. MHCTpymeHTapui MapKeTUHIOBbIX
KOMMYHMKaUUA. HTerpupoBaHHble MapKeTUHIOBblE
KOMMYHMKauun. PeknamHble cTpaternn npoaykra

MapkeTuHr
(38.03.02
MeHeKMEHT) —
URL:
https://edu.vsu.r
u/course/view.p
hp?id=4894

1.8

OpraHunszauus
nnaHMpoBaHNe MapKeTUHra

n

OcHOBHblE 3Tanbl MapKeTUHrOBOrO MIaHUPOBaHMS.
Pasgenbl 1 anemeHTbl nnaHa mapkeTuHra. brogxet
MapkeTuHra. onoxeHue o cnyxbe MapkeTuHra, ee
CTPYKTYpa, CTaTyC U MECTO B Mepapxuun yrnpaBneHus.
Mogens ADL, matpuubl M. AHcodda n McKinsey.
MocnepoBatenbHOCTbL  LWIAroB  NpU  BbIXOAEe  Ha
MEeXAYHapOAHbIN PbIHOK U CTpaTerMnm NpOHMKHOBEHUS
Ha 3apybeXHble PbIHKM

MapkeTuHr
(38.03.02
MeHeoKMEHT) —
URL:
https://edu.vsu.r
u/course/view.p
hp?id=4894

2. NMpakTuyeckue 3aHATUA

2.1

TeopeTw-leCKMe OCHOBbI U
coaepKaHmne MapKkeTuHra

OcHOBHbIE (DYHKUMWM MapKeTVHra U ux peanusauus.
BbiGop TMna mapkeTuHra u KoHLUenuum B 3aBUCUMOCTH
OT cneunduKN pbiHKa N 4eATENbHOCTU SKOHOMUYECKOrO
cybbekta. CTpyKTypbl CUCTEM U

MOZenu ynpaBfeHuss MapKeTUHroBOW OesATeNbHOCTbIO
B opraHu3auusx, ocobeHHocTn B Poccumn. Komnnekc
mapkeTuHra (Marketing-mix)

2.2

MapkeTvHroBasi cpeaa
9KOHOMUYECKUX CYObEKTOB

AHanm3a makpocpefbl XO3AWCTBYHOLWEro cybbekTa
(nemorpaduyeckme, 3KOHOMWYECKME, NPUPOAHbIE,
Hay4HO-TEXHUYECKME, NONNTUKO-NPAaBOBbLIe, COLManbHO
— KynbTypHble).* Mwukpocpega mapkeTuHra u ee
cocTaBnsioLme: nokynaTtenwu, KOHKYPEHTHI,
MOCTaBLLUMKW, KOHTaKTHble ayautopun. [lpuoputet
notpebutensa. BHyTpeHHAs cpega npegnpuaTUs:
3KOHOMWYECKNI noTeHuman cybbekTa
XO3ANCTBOBaHMS, OoLeHKa WHTENNeKTyanbHoro
noteHumana, yposHsa passutuns HAOKP,

NPON3BOACTBEHHbIN U PMHAHCOBLIN NOTeHUMan

2.3

MapKeTI/IHFOBbIe
nccnegoBaHus: 6asoBble
OCHOBbI

MpeumywiectBa W HepocTatkm MeTogoB  cbopa
nepsnyHOM WH(popmaumn. [IpakTuka cocTaBfeHus
aHKeT ans npoBefeHus MapKeTUHIOBbIX
uccnegoBaHuin: TpeboBaHust M owMOKW.*  Tunbl
BonpocoB. MexaHn3mbl NpoBeaeHUss onpocos.” MeTtog
MO3roBoro  wTypma. M3ydyeHne  3anpocos 7
yAOBNETBOPEHHOCTN  MOTpebuTene ToBapamu /
ycnyramn.* cnonb3oBaHne BTOPUYHOW MHGOpMaLnn®

2.4

MoeeneHne notpebutenen

Mogenu noTtpebutenbckoro nosegeHus.  AHanus
npodmns notpebutens. MNMopTpeT noTpebuTtens:

MEeTOONKN COCTaBeHUNA, NpakTnvyeckme I'IOAXO,EI,I:I*

2.5

AHanm3 pbIHOYHbIX
BO3MOXHOCTEN

KomnnekcHoe wuccnegoBaHMe pblHKA B CUCTEME
MapKeTUHra: MapKETUHIOBLIE aHanuTuyeckue
metogukn (PEST, SWOT, BCG, aHanu3 u oueHka
KOHKYPEHTOCMOCOBHOCTU - MnpakTudeckasi MeToguka
OecsTu waro).* PacyeT eMKOCTU pblHKa, onpeaeneHme
gonn  Ha pblHke. CermeHTaumsi pblHKa.* Bbibop
LerneBbiX PbIHKOB M CermeHToB.* [locTpoeHue kapT
NO3ULMOHMPOBAHNSA™*




Ctparterns MapkeTuHra Ha pasHbix astanax KLT.*
MogenvpoBaHne XM3HEHHOTO LMKNa OpraHv3auuu.
ToBapHas Mapka 1 TOBapHbI 3HaK, PUPMEHHbIN CTUMb.
BpengupoBaHve. TlpuHumnel pa3paboTkn HOBOro
ToBapa. Co3gaHune obpasa ToBapa angd notpedurenen.

2.6 Komnnekc mapkeTuHra
KaHanel pacnpegeneHusa: YypoBHU U BO3MOXHble
CTPYKTYpbl. Bbibop Hanbonee adpeKkTMBHOrO kaHana
pacnpegenexus.” MeToapl LueHoobpasoBaHus.
OnpeneneHve  onTMManbHOM  LEHbl U TOYKU
0e3yObITo4YHOCTH*
Bbibop Tvna peknamHon KOMMYyHuKaumn. PaspaboTka
peknamMHbIX MEepPONpPUSATUIA. Pacuet OopxkeTa
peknamHowm KOMMNaHun.* dopmbl " MeToabl
Cunctema MapKeTUHIOBbIX _
27 KOMMYHMKALIMIA 1 CTUMYNMPOBaHNS KOHeLIHb:X notpebutenen,
NPOABIDKEHIE TOBAPOB 0COBEHHOCTM MX MpUMeHeHus.* TunoBble akuuu Ans
TOproBbiX  nocpegHukoB. PaspaboTka nporpamm
NpoABWXEHUSA TOBapoB, OpraHm3auui, 6peHaoB.*
WHCTpyMEHTbI NpoaBMKEHNS
CocraBneHve Owogxketa  MapketuHra.*  OueHka
pe3ynbTaTUBHOCTU MapKETUHIOBOM AeATEeNnbHOCTW.*
8 OpraHusaums n| Peanusauma nnaHa MapkeTMHra UM nporpamm
’ nnaHMpoBaHWe MapKeTuHra npoaBmxeHusa TOBapoOB, OpraHVI3aLI,V|l7I, 6peH,EI,OB.
OcobeHHOCTM opraHu3aLmMmn TOProBnm Ha 3apybexHbIX
pblHKaX: POCCUICKasi NpakTmka
13.2. Tembl (pa3genbl) AUCUUNIUHBI U BUAbI 3aHATUN
Buabl 3aHATUI (KONM4ECTBO YacoB)
Ne HavnmeHoBaHue Tembl CaMoCTOSTenbHas
n/n (pasnena) AMCLUNNMHLI Nekummn | MpakTuueckue |paGoTa (Ge3 Bcero
KypcoBow paboTbl)
1 TeopeTnyeckme OCHOBbLI U COAepXKaHne 4 4 3 11
MapKeTuHra
5 MapkeTuHroBas cpefa SKOHOMUYECKNX CYOBEKTOB > 4 5 8
3 MapKeTHHroBble nccnefoBaHus: 6a3oBble OCHOBbI 4 4 5 13
4. |lMoBeneHue notpebutenen 2 2 3 7
5. |AHanu3 pbIHOYHbIX BO3MOXHOCTEN 6 6 7 19
6. |Komnnekc mapkeTuHra 8 8 9 25
7 CncrteMa MapKeTUHIOBLIX KOMMYHUKaLUMA U 4 4 6 14
NPOABMKEHNE TOBApPOB
8. |OpraHusaums n nnaHNMpoBaHMe MapKeTuHra 4 2 5 11
UToro: 34 34 40 108

14. MeToanyeckme ykasaHus onsi ody4arolmxcsa no 0CBOEHUIO AUCLUNIIUHbI:
B npouecce obyyeHus no gaucunnnuHe « MapkeTuHr» Mcnonb3yTca Takme Buabl y4ebHom
paboTbl, Kak NEKUMN, NPaKTUYECKNE 3aHATUA, 3aaHNA TEKYLLLEN aTTecTaumm, a Takke pasnnyHble
BMAbl CaMOCTOATENbHOW paboTbl 00yYarOLNXCS, BKNOYAs HanucaHme KypcoBomn paboTbl.
Memoduyeckue yka3aHusi 05151 obydarouuxcs rnpu pabome Had KOHCEKMoM riekyuti 80
8peMsi nposedeHuUs NeKyuU.
Jlekuma — cuctematmdeckoe, nocriegoBaTeNbHOE, Yale MOHOOrMYeckoe W3rnoXeHue
npenogaesatenem ydebHoro maTtepuana. B npouecce nekumm obydyarowmmcsa pekomeHayeTcs
BECTW KOHCMEKT, YTO NO3BOMUT BMOCNEACTBUM BCMNOMHUTb U3YyYEeHHbIN MaTepuan, OONOMHUTb
copgepXaHue npu camocToaTenbHOM paboTe ¢ nuTepaTypon, NOArOTOBUTLCA K MPaKTUYECKUM
3aHATUAM N IK3aMEHY.




Cnepgyet Takke obpawlaTb BHMMaHWe Ha kaTeropun, GOpMYyNUPOBKM, pacKpbiBaroLine
cofepXaHne MapKeTUHroBOoW OeATerlbHOCTU, METOAMKW, NPaKTUKY U cneunduky npuMeHeHus
MapKeTUHIOBOIro UHCTPYMEHTapUs B Npouecce NPUHATUA 9KOHOMUYECKUX pPeLLEHUI.

XKenatenbHo ocTtaBuTb B paboymx KOHCMeKTax Mnosfis, Ha KOTopblX AenaTb MOMETKU U3
NpeanioXXeHHoON nNuTepaTtypbl U UCTOYHUKOB AaHHbLIX, JOMOMHAKLWME MaTepuar npocnyLaHHom
nekuMu, a Takke noavYepkmBatolime Oocobyld BaXHOCTb TeX WAN WUHbIX MONIOXEHUN W
MapKeTUHIOBbIX NMPUEMOB.

B KoHUe nekumm obyyaroLimecs UMeT BO3MOXHOCTb 3a4aTb BOMPOCHI NpenofaBaTento no
Teme nekuumu.

3akpensieHne rMorlyYeHHbIX B pamKax mMeKUMOHHbIX 3aHATUA TEeOopeTUYecKUX 3HaHuMn
OCYLLIECTBISAETCH Ha NPaKTUYECKUX 3aHATUAX, NPU CAMOCTOSATENBHOM U3YYEHUN AUCLUNIIUHBI U
BbINOSIHEHUUN KypCOBOWN paboThbl.

Memoduueckue yka3daHusi 0511 0bydarowuxcs npu pabome Ha rnpakmu4ecKom 3aHamuu.

[MpakTuyeckne 3aHATUS peanuayoTcs B COOTBETCTBUM C paboymm y4yebHbIM nnaHom npu
nocrefoBaTesflbHOM U3yYeHUn TemM ancumnnnuHel. Liens Takon oopmbl 06yveHmns — yrnybneHHoe
n3ydeHve OUCUMMIVHBI, 3akpenfneHne npogeccMoHanbHbIX HaBbIKOB M YMEHWW, OBrageHue
METOAOMorMen Hay4yHoro nosHaHus. Kpome Toro, Ha Takmx 3aHATUAX MOXHO Nerko npocneantb
Kak yCBOEH MaTepwuarn, kakme Bonpocsl, 3aTPYAHEHUS 1 BO3paXEHNA NOABUANCE Y 0ByyatoLLmnxcs.

B xoge noArotoBKM K MPaKTUYECKUM 3aHATUAM Oby4valomMmcs pekoMeHayeTcs U3yunTb
OCHOBHYIO NnuTepaTypy, 03HaKOMUTLCSA C OOMNOSMHUTENBHOM NUTEPaTypPon U MHPOPMALMOHHBIMU
3NeKTpoHHO-0bpa3oBaTenbHbIMM  pecypcamu. [lpy 3TOoM cnefyet y4ecTb pekoMeHaauuu
npenogasatens n TpebosaHna padboyen nporpamMmmbl ANCLUUMINHBI.

B cBA3N c Tem, 4YTO aKTMBHOCTb OOyYaloLEerocs Ha MPakTUYECKUX 3aHATUAX ABNAETCA
npegMeToM KOHTPOSS ero NpoABUMXKEHUS B OCBOEHUWN Kypca, TO NOAroTOBKa K TAKUM 3aHATUAM
TpebyeT OTBETCTBEHHOrO OTHOLLEHUS B XO4E peLleHns 3agaHuin Ansi CaMOCTOSATENbHOW paboTbl
(CP). MNpexaoe yem NpuUCTyNUTb K BbIMOSTHEHUIO 3afdaHui n3 nepedHs CP, obydarowemycs
HeobXo4MMO O3HaKOMUTLCA C COOTBETCTBYKOLLEN Y4ebHO-MeToOudecKon nuTepaTypowu,
pEeKOMEeHOOBAHHOM NporpamMMon Kypca; Nofny4vTb OT nNpenogaBaTens UHopmauunio o nopsiake
BbINOSTHEHUSA 3aJaHUN, KPUTEPUAX OLEHKM pesyrnbTaToB paboTbl, O CPOKax BbIMNOMHEHUS, O
TpeboBaHNAX K odopmMmrieHnio 1 dopmMe npeacraBneHna pesynstatoB. [1py BbINONHEHUN
3agaHmn  CP  HeobxooMmoO nNpvBEeCTM pa3BepHyTble MOSCHEHMS XO4a peleHna U
npoaHanu3anpoBaTb MNOSlyYeHHble pesynbTaTel. [Mpn HeobxogmmocTn oby4varowmeca uMeroT
BO3MOXHOCTb 3ajaTb BOMPOCHI npenogasatento Mno TPyAHbIM MOMEHTaM, BO3HUKLLIMM MpuU
peweHun 3agaHunin CP.

Memoduyeckue yka3zaHusi no sudam camocmosimesibHol pabomsi obyyarouuxcs

Bug CP OpraHusauusa geatenbHocTH obyyatowerocs

OOyvatowumcs  pekomeHayeTcst nonyuuTs B Bubnunoteke YHuBepcuteTa y4ebHYHO
nuTepaTtypy no guvcumnnumHe (HeobxoamMmyo ans acpdekTMBHOM paboTbl Ha BCcex Buaax
N3yueHue yuebHoM 1 |AYANTOPHbIX 3aHATUNA, AN CAMOCTOSTENLHON PaGoThbl MO M3YHEHMIO AUCLININHDL) @ Takke
Hay4HOM NUTepaTypsl, |IOTMH 1 Naponb Ans [0CTyna K ONeKTPOHHO-GMBNMOTEeYHbIM cucTemam. YcnelwHoe
aHanUTU4ecKnx OCBOEHMWE Kypca npepronaraet akTMBHOE, TBOPYECKOe ydacTve obyyatollerocss nytem
mMaTepuanos, paboTa |nnaHomepHon, noBceAHEBHOW paboThl. [MpoBepka MapKETUHIOBbLIX TEPMUHOB, MOHATUN C
B 3NEeKTPOHHOM NOMOLLbIO 3HUMKNONeau, cnoBapen, CNpaBOYHWKOB C BbINUCbIBAHWEM TOSMKOBaHUM B
GubnnoTteyHoi TeTpagb. O603HaUMTL BOMPOCHI, TEPMUHbLI, MaTepuarn, KOTOpbl Bbl3biBAaeT TPYAHOCTH,
cucreme NoMeTUTb W MOMbITAaTbCA HaWTM OTBET B pEKOMeHAyeMon nutepatype. Ecnu
CaMOCTOSITENbHO He yaaeTcs pasobpaTtbcs B MaTepuane, Heobxoanmo chopMynmpoBaThb
BOMpPOC 1 3afaTb NpenogaBaTento Ha NIEKUNOHHOM UMK 3aHSTUN.




Pac4yeTHble 3agauu,
npakTuyeckme
3adaHus

OOyyalWwumMcs peKkoMeHOYeTCA O03HaKOMUTbCA C OCHOBHOWM W OOMOSIHUTENbHOWN
nutepaTypour, BKNO4Yas crnpaBouvHble u3gaHud. Heobxoaumo uMcnonb3oBaTb KOHCMEKT
NEeKUMin no COOTBETCTBYWOLUMM pasgenam AUCUMNMMHBLI, BKOYalWnX noapobHoe
N3NOXEHNE pacyeTHbIX, aHANUTUYECKMX METOAMK U SBNSOLLMXCA OCHOBOMOSarawmumMm B
aton Teme. [lpu BbINONHEHWW 3agaHWMi B Buae 3agad HeobxoAumMo paccuuTaTb WU
npoaHanM3MpoBaTh NokasaTtenu / MapKeTUHIroBble NnapamMeTpbl, CAenaTb COOTBETCTBYIOLLME
BbIBOAbI, AATb OLEHKY PbIHOYHOW CUTYyaLuuMK, ONpeaennTb BUsiHUe oTAeNbHbIX hakTOpPOoB U
YCIMOBUA Ha pasBUTUE MapPKETUHIOBOM [eATEeNbHOCTM opraHusauui / noBefeHue
cterikxonaepoB. [1pakTUKO-OPUEHTUPOBAHHBIE 3aJaHWs  MOFYT  BbIMOMHATLCA — Kak
MHOuBMAOyanbHO, Tak W Hebonbwumu rpynnamu. [lpu ux BbINOMHEHMM crieQyeT
PYKOBOACTBOBATLCS  CrneaylolumMm  obwmumu  pekomeHgauusmun.  [na  BbINONHEHUS
NPaKTUKO-OPMEHTMPOBAHHOIO 3agaHna HeobxoaMmo BHUMAaTENbHO NpoYuTaTb 3agaHue,
NMOBTOPUTb NEKUMOHHbIN Matepuan no COOTBETCTBYIOLLEN TEME, U3YYUTb PEKOMEHLYEMYIO
nutepaTypy, B T.4. AOMNONHUTENBHYHO; €CNW 3afjaHne BblAAaeTCH No BapuaHTam, TO NonyynTb
HOMEp BapvaHTa MUCXOAHbIX AaHHbIX Yy npenogaBaTend, nubo nogobpatb MCXOOHbIE
AaHHble CaMOCTOATENBHO, UCMOMb3YS Pa3fMYHbIE CTOYHUKM MHbOpMaLIMK (MO KOHKPETHON
opraHusaumu, 6peHgy, ToBapy 1 T.n.). [Ins BbIMOMHEHUS NPAKTUYECKOro 3aJaHust MOXeT
ucnonb3oBaTbCa MeTof Manbix rpynn. PaboTta B Manbix rpynnax npegnonaraeT pelleHne
onpefeneHHbix obpasoBaTenbHbIX 3agady B pamkax HebonbLuux rpynn ¢ nocnegyowmm
obcyXoeHMeM  MONyYeHHbIX  pe3ynbTaToB. JATOT  MeTod  pas3BMBaeT  HaBblKM
COTPYAHMNYECTBA, AOCTUXKEHNST KOMMPOMUCCHOIO pELLEeHUsl, aHanUTU4Yeckne crnocobHoCTH.
MpakTnko-opneHTMpPOBaHHbIE 3adaHus npegnonaralT npuobpeTeHne n 3akpenneHve
HaBbIKOB MCMONb30BaHUSI B MPaKTUYECKOM MPOdPeCcCUOHANbHON OeATeNnbHOCTU Ga3oBbiX
MapKeTUHIOBbIX METPUK W WHCTPYMEHTapusi Hanpumep B dopmate paspaboTku
pekoMeHZaunn no pasBUTUIO MapKETMHIOBOW OeATENbHOCTM OpraHM3auunm Ha OCHOBE
CaMOCTOATENBbHO NPOBEAEHHbIX UCCNEAO0BaHUN, NMporpaMm

[oknagbl, kencol

O6ydatoemMmycss Heo6XoAMMO OCYLLECTBUTL MOUCK NUTEpPaTyphbl, Ucnosfb3oBaTk oT 3 Ao 5
Hay4yHbIX W MpaKTUYeckux paboT, OTpasuTb OCHOBHbIE aCMeKTbl MOCTaBMEHHbIX
MapKeTUHroBblx nNpobnemM. BbinonHas 3agaHus gaHHoro 6moka CP cnepyeTr ocoboe
BHUMaHWe yaenutb OTOOpY aHanmuTMYeckoro martepuana, (OpMUPOBaHWUIO BbIBOOOB U
pa3paboTke KOHKPETHbLIX PEKOMEHAALMI MO PELLEHNIO OpraHN3aLNOHHO-YNpaBneHYeCcKnx
3adau, 060CHOBaHHbIX nposeaeHneM npakTn4yeCknx MapKeTUHroBbIX I/ICCJ'Ie,lJ,OBaHI/IVI no
npobnemHon Tteme. Pabota oOyvatouwlerocsa Hag [Ooknagom, pedepaTtoMm U KENCoMm
BKIto4aeT  OTPaboTKy HaBbIKOB  CaMOCTOSITENIbHOIO  MPUHATUS  MapPKETUHIOBbIX
ynpaBrieHYeCckMX peLleHunii, pas3paboTku npeanioxeHnin u nyénuyHoro npeacrasneHuns /

OTCTanBaHUA MapKeTVIHFO-O6OCHOBaHHbIX OopraHun3aumMoHHO-ynpaBeHYeCKNX pemeHw?l.

PexkomeHOayuu no 8bInosIHEHUK Kypcoeol pabomsi

BbinonHeHne kypcoBon paboTbl M ee 3awmTa COCTaBnST YacTb yvyebHoro npouecca u
ABnaTCAa  obsizaTtenbHbiM  3TanoM obyyeHuss no  HanpaeneHuto noarotoBkn 38.03.02
MeHegpkMmeHT no gncumnnnHe «MapkeTuHr». Llenbto kypcoBon paboThbl iBASIETCA: 3aKpensneHme,
cuctematusaums, yrinyoneHne n obobuieHne TeopeTUYecKnX 3HaAHUN N MPaKTUYECKUX YMEHUN
obyvawowmxcs B cdepe MapKkeTuHra, BblpaboTka HaBbLIKOB MNPOBEAEHUS MapPKETUHIOBbIX
nccnegoBaHMi U UCNOSb30BaHUS UHCTPYMEHTapUst MapkeTuHra, 4to CcnocobCcTByeT pasBUTUIO
9KOHOMMYECKOrO MbILLNEeHNsA ByayLmx cneymannctoB. BeinonHeHWe 1 3alumta KypcoBoun padboThl
no gucuunnmHe «MapkeTuHry» 3annaHMpoBaHa BO BTOPOM CEMECTpE.

Kypcosasi paboTa JormkHa oTBeYaTb crieayowmm TpeboBaHmsMm:

- BbIMOMHATLCA  COMMacHO  MeTOoAMYECKUX  yKasaHMhn C  UCMNOoJSib30BaHUEM
3aKoHoAaTeNbHbIX aKTOB, HOPMAaTUBHbIX MaTepuanoB, y4ebHuMKOB W y4ebHbIXx nocobuin
OTeYeCTBEHHbIX U 3apyOeXHbIX aBTOPOB, NEPUOANYECKMNX U3AAHUN;

- NpPaKTUYECKNA MaTepuan n TeopeTudeckasl YacTb AOSMKHbI ObiTb NpopaboTaHbl U1
OpraHNYecKn CBsi3aHbl C BbIDpaHHOM TEMATUKON;

- npeacTaBnATb COBON 3aKOHYEHHYHO pa3paboTKy C CaMOCTOATENbHBIMU BbIBO4AMM.
B npoTtnBHOM crniyyae paboTa He gonyckaeTcd K 3awmTe 1 Bo3BpallaeTcs obyyarowemMycs Ha

nepepaboTky.




O6bem kypcoBor paboTbl — 25-30 nuctoB hopmata A4.
BbinonHeHue kypcoBor paboTkl Npegnonaraet NpoxXoXaeHne criegyoLwmx aTanos:
- BbIGOP TEMBI;
- nogdbop n wusydeHue nuTepatypbl (HOPMATUMBHLIX aKTOB, Nocobun, craten u
NpaKTUYECKNX MaTepunarnos);
- COCTaBrieHne nnaHa paboThbl;
- HanmMcaHune n ocopmneHne Kypcosom paboThl;
- npegBapuTenbHas nposepka paboTbl;
- nonyyeHne pesynbTaToB NPOBEPKM U YCTPAHEHNE HELOCTATKOB, B Cryvyae Hanuyms
TaKoBblIX;
- 3awuTa KypcoBown paboThbl.

O6y4atowmnncs BbIMOMHAET KypcoByto paboTy noa pykoBOACTBOM MpernogaBaTens B
COOTBETCTBUN C YTBEPXOEHHbIM rpadmkom. lNepen BbINONHeHMEM paboTbl COCTaBnseTcs ee
nfaH n cornacoBbIBaeTCcs ¢ pykoBoauTernem paboTbl. Tekyliee pykoBOLACTBO KypCoBOW paboTom
3aKYaeTca B CUCTEMATUYECKUX KOHCYNbTAUMUSX C LENb OKa3aHUA OpraHM3auuoHHOW U
Hay4YHO-METOAMYECKON MNOMOLKM oby4yarolemMycsi, KOHTPONSA 3a BbINOMIHEHNWEM paboTbl B
COOTBETCTBUM C rpadmMkoM, NPOBEPKE COoAepXaHUA M OPOPMIEHUA 3aBepLUeHHOM paboTbl.
foToBas KypcoBasa paboTa cgaeTcs Ha NpoBepky pykoBoauTesnto paboTel. [pu HeobxoaumocTu
obyyvaroLminca BHOCUT B paboTy ncnpaeneHms un gononHeHuns. Ecnu kypcoeas paboTta HanMcaHa
Hey0BMeTBOPUTESNBHO, TO MOCIE UCMpPaBieHUs OHa BHOBb cAaeTcs Ha nposepky. K sawute
ponyckatoTcs paboTbl, COOTBETCTBYHOLLME BCEM NpeabaBnsaemMbiM TpeboBaHNSAM.

Tema paboTbl BbiOMpaeTcs 0Oy4aloWmMMCa CaMOCTOATENBHO, UCXO4s U3 NPenroKeHHON
TemaTukn (NpUMepHasa TemaTuka npeacrtasneHa B pasgene 20.2). Obyyarowmimncs nmeeT npaso
npeanoXuTb CBOK TemMy paboTbl, 060CHOBaB BbIOOP M cornacoBas ee ¢ pykoBoauTenem paboThbl.
KypcoBass pabota [omKkHa HOCUTb MWCCRedoBaTeNbCKU XapakTep, pacKpbiBasg He TOSbKO
TeopeTu4eckme, HO U NpakTU4eckne acnekTbl BbIopaHHOM TEMbI.

15. MepeyeHb OCHOBHOW W AOMNOJIHUTENBLHOW FNUTepaTypbl, PEeCypCcoOB WHTEpPHeT,
Heo6Xx0AMMbIX AN OCBOEHUA AUCLUNNUHbI

a) OCHOBHas nuteparypa:

Ne n/n NcTOouHMK
Kanyxckuin M.J1. MapkeTuHr: yuebHuk: [16+] / M.J1. Kanyxcknit. — U3g. 2-e. — MockBa; BepnuH: OupekT-

! Megwna, 2021. — 217 ¢. — URL: https://biblioclub.ru/index.php?page=book&id=598991

5 MapkeTuHr: y4ebnuk / C.Y. Hypanues, [1.C. HypanueBa. — Mocksa: Jawkos u K°, 2018. — 362 c.: nn. —
(YuebHble nsgaHua anga 6akanaspos). — URL: https://biblioclub.ru/index.php?page=book&id=573174

3 Llaxaee P.K. MapketuHr: yyebruk / P K. Llaxaes, T.B. MypTty3sanveBa. — 5-e unsa., ctep. — Mocksa:

Hawkos n K°, 2020. — 550 c. — URL: https://biblioclub.ru/index.php?page=book&id=573172

0) pononHuTenbHasa nuTeparypa:

Ne n/n NcTouHmK
HaebigeHko E.A. MapkeTuHr B nHgopmaumoHHom obuiectee = MARKETING IN THE INFORMATION
1 SOCIETY: yyebHoe nocobue / E.A. [aBblgeHko, M.A. EBHeBu4Y. — MockBa: KpeaTmBHasi 3KOHOMUKA,

2018. — 169 c. — URL: https://biblioclub.ru/index.php?page=book&id=498917

MBaHoBa B.A. ViccnegoBaHus B MapkeTUHre 1 pekname: yyebHoe nocobue / B.A. MBaHOBa;

Poccuiickas akagemnsi HAQPOLHOTO XO3AWCTBA U rOCyAapCTBEHHOW Cnyobl npu MNpe3naeHTe

Poccuinckon depepauymmn. - MockBa: Deno, 2019. - 114 c. -
URL: https://biblioclub.ru/index.php?page=book&id=612517

MHHOBaUMOHHBI  MapkeTuHr:  y4ebuuk: [16+] / W.A. Kpactok, C.M. Kpbimos, TI.I'. MiBaHOB,

3 M.B. KonbraH. — Mocksa: [awkos n Ke, 2020. - 170 C.

- URL: https://biblioclub.ru/index.php?page=book&id=600310
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Kum C.A. MapkeTuHr : yuebHuk / C.A. Kum. — 2-e usg. — Mocksa : [awkos u K°, 2019. — 258 ¢c. — URL:

4 https://biblioclub.ru/index.php?page=book&id=573437
Kotnep ®. MapketvHr ot A go A: 80 KOHUenuuwn, KOTopble AO0SPKEH 3HaTb KaXabll MeHemKep:
5 npaktudeckoe nocobwue: [16+] / ®. Kotnep; pea. M. CyxaHoBa; nep. ¢ aHrn. T.B. BuHorpagoeon, A.A.
Yexa, J1.J1. Uapyk. — 7-e n3g. — Mocksa: AnbnuHa MNabnuwep, 2016. — 211 ¢. — URL:
https://biblioclub.ru/index.php?page=book&id=279742
MapkeTuHr B oTpacnsax u cdgepax gesatenbHoctu: y4ebHuk / B.T. MNpuwwuHa, J1.A. Opobbiwesa, T.J1.
6 HawkoBa u gp.; noa pea. KO.B. Mopososa, B.T. NpuwunHon. — 9-e nsa. — Mockea: [awkos n K°, 2018. —
446 c. — URL: https://biblioclub.ru/index.php?page=book&id=495786
MapkeTuHr ycnyr: yuebHuk / .M. CuHsieBa, B.B. CuHsieB, O.H. PomaHeHkoBa; nog peg. J1.1. JawwkoBa;
7 ®duHaHcoBbIV yHMBepcuTeT npu MNpasuTtensctee PO. — 3-e u3a., ctep. — Mocksa: Jawkos n K°, 2019. —
252 c. — URL: https://biblioclub.ru/index.php?page=book&id=573403.
MapkeTuHr: yyebHoe nocobue / O.. AnewuHa, O.C. Bepemeenko, H0.HO. Cycnosa un ap.; Cubupckun
8 denepanbHbin yHUBepeuTeT. — KpacHosapck: Cubupckun denepansHbin yHuBepeuteT (COY), 2017, —
214 c. — URL: https://biblioclub.ru/index.php?page=book&id=497291
9 MuHbko 3.B. MapkeTuHr: y4yebHoe nocobue / 3.B. MuHbko, H.B. Kapnosa. — M.: FOHutu-fana, 2015. —
351 c. — URL: //biblioclub.ru/index.php?page=book&id=114714
10 Moposos HO.B. OcHoBbl MmapkeTuHra: yuebHoe nocobue: [16+] / O.B. Moposos. — 8-e n3g. — Mocksa:
Hawkos 1 K°, 2018. — 148 c. — URL: https://biblioclub.ru/index.php?page=book&id=573185
11 OcHoBbl MapkeTuHra (y4ebHoe nocobue, 2-e u3g.) / O.H. beneHos, B.I1. byrakos, J1.b. Kyapssuesa n
ap. — BopoHex, sgaTtenbcko-nonurpadguyeckun LeHtp BIry, 2013. — 280 c.
Matnacos O.H0. MapkeTuHr nepcoHana: y4yebHuk / O.KO. MNaTtnacos. — 2-e n3a., crep. — Mocksa :
12 HOawkos wn K°, 2020. — 384 c.: un. — (YuyebHble wu3gaHua pns 6OakanaspoB). — URL:
https://biblioclub.ru/index.php?page=book&id=573267.
Crtpaternyeckoe mapkeTMHrosoe ynpasneHuve: y4ebHuk / H.B. JlyxxHoBa, O.M. Kanvesa; OpeHbyprckun
13 rocyaapCTBeHHbI yHMBepcuTeT. — OpeHbypr : OpeHOYprckmii rocyaapcTBeHHbI yHuBepeuteT, 2017, —
289 c. — URL: https://biblioclub.ru/index.php?page=book&id=481776
14 Waukas, N.B. MapkeTuHr: yiebHoe nocobue / WN.B. Waukas. — Mocksa: PTY MUPOA, 2020. — 180 c. —

URL: https://e.lanbook.com/book/167584.

B) MHG)OPMaLMOHHbIe 3M1IeKTPOHHO-06pa3oBaTesibHble pecypchl (OguUManbHble pecypcbl MHTepHET)*:

Ne n/n Pecypc
1 O6paszoBatenbHbIv nopTan «ONeKTPOHHbIN yHmBepcuter BIY» /LMC Moodle  — URL:
https://edu.vsu.ru/
5 OneKTpoHHO-OMbnMoTeyHasa  cuctema «YHuBepcuTeTcKas oubnuoteka  ONLINE»
- URL: http://www.biblioclub.ru
3 OneKkTpoHHO-6nbnuoteyHas cuctema «JlaHb» — URL: https://e.lanbook.com/
4 OnekTpoHHbIv kaTanor 3HB BI'Y — URL: http://www.lib.vsu.ru
5 XKypHan o mapkeTtuHre — URL: http://marketing.web-standart.net/
6 NHopmaumnoHHo-aHanuTuyeckun noptan ans obyyeHms HaunMHawLWmMX CNeuuanmMcToB NpakTUYeckum

OCHOBaM MapkeTuHra, 6peHauHra n peknambsl — URL: http://powerbranding.ru/

16. MepeyeHb y4e6GHO-MeTOAMYECKOrO 06ecneyeHUs Ans caMoCcToATeNIbHON paboThl

Ne n/n UcTouHunk

1 MaHcypoB P.E. TexHomormv mapkeTuHra: npaktukym [/ P.E. MaHcypoB. — Mocksa-Bonorga:
UHdppalHxeHepus, 2017. — 183 c. — URL:http://biblioclub.ru/index.php?page=book&id=464468.
MapkeTuHr [ONeKTPOHHbIN pecypc]: NpakTukyM: [ons cTyd. Bcex ¢opm oOyyeHus Oakanaspuarta u
MarucTpaTypbl 3KOH. pak. u dak. mexayHap. oTHoweHur, Ana HanpasneHun 38.03.01, 38.04.01 -

2 OkoHoMuka, 38.03.02, 38.04.02 - MeHepxmeHT] / BopoHex. roc. yH-T; cocT.. O.H. BeneHos, U.B.
loHuaposa, W.B. Wunoea, HO.B. LWypykoBa). — SnekTpoH. TekcToBble AaH. — BopoHex: N3gaTenbckmn
gom BI'Y, 2019. — URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m19-91.pdf
MapkeTuHr: yyebHoe nocobue: [16+] / O.A. Jlebegesa, T.H. Makaposa, H.A. CkBopuoBa u gp. —

3 MockBa; BepnuH: OupexT-Meauna, 2015. - 125 C. - URL:
https://biblioclub.ru/index.php?page=book&id=426545.

4 CwupopoBa, C.A. MapkeTuHr: y4ebHo-meTogmyeckoe nocobue / C.A. CugopoBa. — Camapa: CamlYTIC,

2020. — 96 c. — URL: https://e.lanbook.com/book/161309.
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17. Obpa3oBaTernibHble TEeXHOJIOTMKU, WUCMOSib3yeMble MNpu peanusauum y4eOGHOMU
AVUCLUMMIUHBbI, BK/OYasi AUCTaHUMOHHbIe obpa3oBaTtenbHble TexHonoruu (OOT,
3neKTpoHHoe obyyeHue (30), cmewaHHoe o6y4YeHue):

Mpn peanusaunm gUCUMNANHBI NPOBOAATCA OO30pHbIE neKkuun, npobnemHble u
ANCKYCCUOHHbIE ~ CEMMHAapCKMe  3aHATUS,  BbINOMHATCA  NpakTU4eckue  3adaHns MU
NHONBMAOYaNbHbIA NPOEKT.

AvcumnnuHa MOoXeT peanu3oBbIBaTbCA C 31EMEHTaMU  3NIEKTPOHHOTO OBy4YeHus u
NCMNONb30BaHMEM AUCTaHUMOHHBLIX 06pa3oBaTenbHbIX TEXHOMOMMI B pamMkax aMekTPOHHOro Kypca
MapkeTuHr (38.03.02 MeHeoxmeHT), pasmeweHHoro B 3UMOC (oGpasoBaTenbHbll  nopTan
«OnekTpoHHbI yHuBepcuteT BIY» (https://edu.vsu.ru/course/view.php?id=4894)). 9K Bkniovaet
yyebHble MaTepuanbl Onsi camocTosTenbHOM paboTbl obyvatowmxca, a Takke obecneymBaeT
BO3MOXXHOCTb NPOBEAEHUSA KOHTAKTHbIX YacOB/ayANTOPHbIX 3aHATUIA B PEXMME OHMaMH.

18. MaTepnanbHO-TeXHU4YECKOe obecnevyeHne AUCLUNIIUHDbI:

1. Y4yebHble ayguTopum Ons  npoBefeHus Y4ebHbIX 3aHATUA  (NEKUMOHHbIX),
OCHalLleHHbIX 06opyaoBaHNEM N TEXHUYECKMMU CpeacTBaMu oby4vyeHus: cneuunanmsanpoBaHHas
Mebenb, NPOeKTop, 3KpaH ANA NpoeKkTopa, KOMMbITEP C BO3MOXHOCTbIO MOAKITHOYEHUS K CeTH
«MHTepHeT», MapkepHas unu obblidHaa gocka. lNMporpammHoe obecneveHune: Win7, MS Office
MpodeccmnonanbHbin nntoc 2010, Mozila Firefox, npoBogHOM MUKPOOH, KOMMIIEKT aKTUBHbIX
rPOMKOroBOpUTENEN.

2. Y4yebHble aygutopum Ond npoBefeHuss YYeBHbIX 3aHATUIA  (NpaKTU4eCKnX),
OCHaLLleHHbIX 060pyaoBaHNEM N TEXHUYECKUMU CpeacTBaMu oby4YeHus: crneumannuanpoBaHHas
mMebenb, KOMMbITEP C BO3MOXHOCTbIO MOAKIOYEHUA K ceTu «VHTepHeT», MapkepHas wnu
obblyHaa pocka. [porpammHoe obecnedenne: OS Ubuntu, Gimp, Okular, MozillaFirefox,
FineReader 8, WPS Office, KoHcynbTaHT+, Microsoft Office 2010 NpodeccrnoHanbHbin MNntoc.

3. MomeweHne pans  camoCTOATENbHOW paboTbl, OCHALLEHHOE KOMMbIOTEPHOM
TEXHUKON C BO3MOXHOCTbIO MOAKMNoYeHMA K ceTn «UHTepHeT» n obecnevyeHmem AocTyna K
3MEKTPOHHON MHpOopMaLMOHHO-00pa3oBaTenbHon cpeae BIY: cneumanusnpoBaHHasa mebensb,
KOMMbIOTEP C BO3MOXHOCTbLIO NoakmntoveHnsa Kk cetn «/HTepHeT». MNMporpammHoe obecneveHune:
OS Ubuntu MozillaFirefox, FineReader 8, LibreOffice, WPS Office, Microsoft Office 2010
MpodgeccmonaneHbIn MNntoc.

4. Y4yebHble 1 pasgaTodHble MaTepuansl, NpegocTaBndemMble npenogasatenem.

5. KHwxHbIM boHa Bubnuotekn 3HBE ®IBOY BO «BI'Y».

19. OueHoO4YHbIEe cpeacTBa ANA NMPOBeAEHUs TeKyler U MPOMEeXyTOYHOW aTtTtecTauumn
[MopsigOK OueHKM OCBOeHMs obyvawowmmmucs ydebHoro Martepuana onpegensietcs
coAaepXXaHnem crneayroLmnx pasnenos AUCUUNINHBIL

HavnmeHoBaHue WHamnkaTtop(bl)
Ne KomneTeH
pasgerna QUCUMnInHbI OOCTMXKEHUS OueHouHble cpeacTBa
n/m (moayns) HiA KOMMeTeHL MmN
TeopeTnyeckmue OCHOBbI
1. u cogepxaHue MK-3.3 [oknagbl, kencol
MapKeTuHra
MapkeTuHrosas cpefa nK-3.1
2. | 9KOHOMUYECKNX MK-3 I'IK-3.3 [MpaKTNKO-OpUeHTUPOBaHHbIE 3a4aHuns
cybbekToB '
MapkeTuHrossle nK-3.1
3. | ucenepoBaHus: I"IK-3.3 MpakTnko-opneHTMpoBaHHbIE 3a4aHNs
6a3oBble OCHOBbI '




4 MNoBeneHune nK-3.1 [MpaKTNKO-OpUEeHTMPOBaHHbIE 3afaHus,
" | noTpebuTenen ' Kencbl
5. | AHanms pbIHOYHbIX MK-3.1 [paKkTNKo-OopMeHTMPOBaHHbIE 3a4aHNs,
No HanmeHoBaHue KomneTen WHankaTop(bl)
0/ pasgena gucumnnuvHbl s OOCTUXEHUSI OueHouHble cpeacTBa
(moayns) KOMMeTeHUMmn
BO3MOYXHOCTEN MK-3.3 pacyeTHble 3agaym
MK-3.1 [MpaKTMKO-OpUEHTMPOBAHHbIE 3afaHus,
6. | Komnnekc mapkeTuHra
MK-3.3 pacyeTHble 3agayn
Cuctema
7 MapKETUHIOBbIX MK-3.1 MpaKTMKO-OpMEeHTMPOBaHHbIE 3a4aHus,
’ KOMMYHMKaLMA n MK-3.3 Kenchbl
NpoABWXEHME TOBApOB
OpraHnzaumsa n
8. | nnaHupoBaHue MK-3.3 [MpaKkTMKO-OpNeHTUPOBaHHbIE 3a4aHus
MapkeTuHra
MpomexyTouHas aTrectauns gopma [MepeyeHb BonpocoB MIHanBMAayanbHbIN
KOHTPOMsi — 9K3aMeH npoexT

20. TunoBble OLEHOYHble cpeacTBa WM MeToguYeckuMe MaTepuanbl, onpeaensilowume
npoueAaypbl OLeHUBaHUA

OueHka 3HaHMI, YMEHUIN U HABbLIKOB, XapakTepuaylowas atanbl GOPMUPOBaAHNS KOMNETEHUUN B
pamMkax W3yvyeHuss aucumninHbl «MapkeTUHr» OCYLLECTBISETCS B XO4e TeKylen U MpPOMEXYTOYHOWN
arrecrauun.

20.1. TeKyLLMn KOHTPOIb yCNeBaeMoCTHn

Tekylwan atrecrtayma NpoBoaNTCA B COOTBETCTBMM C [1oNOXEHNEM O TeKyLLen aTTectauum
oby4aroLmxcs no nporpaMmam BbICLLETO obpasoBaHusa BopoHexckoro
rocy4apCTBEHHOro YHMBEpCUTETA.

Tekywas atTectaums MOXeT NPOBOANTLCHA C NPUMEHEHNEM 3FIEKTPOHHOIO 0byYeHws,
AVCTaHUMOHHBLIX 06pa3oBaTenbHbIX TEXHOMNOIIA B pamMkax anekTpoHHoro kypca MapkeTtuHr (38.03.02
MeHeoKMeHT), pasmelleHHoro B QNOC (obpasoBaTtenbHbIi NopTan «NeKTPOHHbIV YHUBEPCUTET
BIrY» (https://edu.vsu.ru/course/view.php?id=4894)).

KoHTponb ycneBaemocTu Mo AUCUMNIIMHE OCYLLECTBNSETCA C NMOMOLLBIO CeAyLWNX OLEHOYHbIX
CpencrTB:

- MPaKTMKO-OPUEHTMPOBAHHLIE 3a[aHNS;
KEWCHI;
pacyeTHble 3agauu; - 4oKnaabl;
WHOMBMAYANbHbLIA  NPOEKT (TEXHONOrNA BbIMOMHEHUs, TpeboBaHUA, LWKanbl W KPUTEPUU
OLEeHNBaHNA NHAMBUAYanNbHOro NpoeKkTa npeacTasneHsl B pasgene 20.2).

Mpumepbl NPaKTUKO-OPUEHTUPOBaHHbIX 3agaHumn Mpuvep
1.
MpoBectn SWOT-aHann3 oesaTenbHOCTM OpraHn3aumm (Ha npumepe KOHKPETHOro NpeanpuaTus).
B xo4e BbINONMHEHMS 3a4aHns NpUaepKnuBanTeCch CrneayoLero nnaxHa:
1. CocTtaBbTe nepeyeHb CUMbHbIX M cnabbiX CTOPOH, BO3MOXHOCTEW W Yrpo3
OEeATEeNbHOCTN OpraHn3aunm;
2. MocTtponte matpuuyy SWOT,;

3. MocTponTe maTpuLy BO3MOXHOCTEN U coenanTe BbIBOAbI;
4. MocTponTe MaTpuuy yrpos u caenanTe BobIBOAbI;
5. Mo wToram aHanus3a copmMynupynTe MNPeasioKeHUss MO COBEPLUEHCTBOBAHMUIO

MapKeTMHFOBOI‘fl cTpaTternn pa3snTna OedaTeribHOCTU opraHn3auunn.



Mpumep 2.

Bam HeobGxoammo nNocTpouTb KapTy NO3ULMOHMPOBAHMA ANS ONpeaeneHHON rpynnbl TOBApoB C
MCNoNb3oBaHMEM [BYX WM MHOXecTBa ocel. [ns 6onee OOGBLEKTMBHOrO BbIMNOMHEHUA 3adaHus
npoeeauTe Hebonbloe nccnegosaHue. MNMpuaepxmBanTechb cneayoLero Nopsiaka 4encTBum:

1) OT1bepunte npoaykTbl, KOTOPblE OTHOCATCA K MWCCreayemMon rpynne TOBapoB
(Hanpumep,
Kpacka ons sonoc: estel, prodigy, casting, garnier n 1.1.);
2) Onpegenute 3Ha4uMMble aTpubyTbl/XxapakTepuCcTukn ToBapa
(cTonkasa/HecTonkas,
poporas/gewesas, ¢ ammuakom/ 6e3 ammmnaka u T.0. );
3) MpoBeanTe onpoc cpean CBOMX 3HAKOMbIX/POACTBEHHMKOB (MOXETE NMOMOYb OpPYr

Opyry B rpynne) OTHOCUMTENbHO [aHHbIX TOBApPOB W XapaktepucTuk. lMocTapanTtecb y3HaTb,
obnagaeT Nn NpoAayKT 0TOBpaHHBIMM BaMU XapaKTepPUCTUKaMM 1 B KAKOW CTEMNEHMU;

4) MocTponTe KapTy NO3NLNOHNPOBAHNA HAa OCHOBE PE3yNbTaToB OMpoOCa;

5) MpoaHanuanpynte nony4veHHble pesynbtatbl. Onpegenurte, kakoro ToBapa Ha
pblHKE He XBaTaeT, HO OH 6Gbl MOr UMETb ycnex.
MpeacTaensas oTBET HA 3adaHne, ONULLIMTE KaxKabIn aTan pador.

Mpumep 3.
MpoBectn PEST-aHanuM3 MapKeTMHroBOW cpedbl OpraHu3auum (Ha npuMepe KOHKPETHOro
npeanpuaTus). B xoge BbINONHEHWSA 3adaHns NpuaepXnBanTechb cnegyroLlero nnaHa:
1. CoctaBbTe nepeveHb GakTopoB (MO 4YeTbipeM rpynnam), OKasbiBalOWWX BIUSIHWE  Ha
AeATeNnbHOCTb OpraHM3aLmu;
. OnpegennTe cTeneHb BNNSHUSA (PakTopOB;
. OueHunTe peanbHyo CTeneHb 3Ha4YMMOCTH (PaKTOPOB N HanpPaBneHHOCTb UX BAUSHUS;
. MocTtponte ceBoaHyto Tabnuuy PEST-aHanu3a;
. Mo ntoram aHanunsa ccoopmynupynTe NpeasioXXeHns No COBEPLLUEHCTBOBAHMIO MapKETUHIOBOW
cTpaTernm pasButus 4eAaTenbHOCTU OpraHn3aunn.

ga b~ WN

Mpumep 4.
3agaHne «CermeHTUpoBaHUe pbiHKa»
Llenb 3agaHus. MNMprnobpecTn npakTuyeckne HaBblKv NO NPOBEAEHMIO NpoLecca CerMeHTMPoBaHuS,
BbIBOpY LieneBoro cermeHTa v paspaboTtke oMpMeHHOro ctuns Toeapa. lNoctaHoBka 3agaHuns
Otpeny mapkeTuHra upMbl Heob6XxoOUMO [aTb 3akfioYeHue O BblfyckaeMon NpoayKuun no
cneayroLwmM NHTEPECYOLWLMM PYKOBOACTBO BOMNPOCaM:
1. [Ansa koro MmoxeT 6blTb NpefHa3HavYeHa Bbinyckaemasi NPOAYKUNSA?
2. Kakasa rpynna (rpynnbl) notpebutenen siBnsetca (ABNATCH) Hanbonee BbIFOAHOM ANS
dnpmbI?
3. Kakon doupMeHHbI CTUMb BbibpaTb ANt Hanbonee oNTMManbLHOro NpeacTaBneHus ToBapa
notpebutenam?
4. Yem pyKoBOACTBYKOTCS NOTPEOUTENM NPY NOKYMNKe NpoayKunm ompmbl?
OTBeTbI, NOMyYeHHbIE Ha AaHHble BONPOCHI, NOMOryT pa3paboTtaTb cTpaTermio nosegeHns upmbl
Ha pblIHKe.
NcxoaHble AaHHble NpuBeAeHbl HUXeE.
OnucaHve TexHonornv NpoBeaeHus
- Bolgenutb Tpu rpynnel notpebutenen, onpeenutb XapakTepUCTUKM KaxXaon noTpedbuTensckon
rpynnel;
- Mpeanoxntb Hanbonee BEPOATHLIA C TOYKU 3PEHUS KAXKAOMW rpynnbl noTpedbutenen ToBapHbIN
Habop;
- OnpegenuTb Hamboriee NepcnekTUBHbLIA NOTPEBUTENLCKNA cerMeHT pbiHka (06ocHOBaThL BblIGOP
CerMeHTa);



- Mpeanoxntb HasBaHue OpeHOa, COOTBETCTBYHOLUMIM NOroTun (BKMOYas LUBETOBYH ramMmy MU
(OUPMEHHbIN LWPUMT), rMaBHbIN CrOraH.
- PagpaboTtaTb BapuaHT peknamHbIX MeponpuaTuii Ansa BbIGpaHHOro pbIHOYHOIO CerMeHTa.

Habop ons BaHHOM KOMHaTbI

. e HAHMEHOBAHAE
. KapHH3 ¢ 3aHaBeCKOIf
_3€pKalo ¢ NOACBETKOH
KoBpHK i
VTII0BBIC ITOIOUKH
' HrueHHYeCcKHi Habop
BerpoeHmeli pen
Cymnika 114 TOT0TCHE
_Xamar ¢ TanoyKaMH
 Bemraika 11 0XCHKIEL
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Lkanb!l n KpUTEPMUM OLlEHNBaHUA

OueHKa «OTNIMYHOY BbICTaBMSAETCS 06yyaloLeMycsl, €CIivM 3aaHne BbINOJIHEHbI B MOTHOM 06beme
(Hanpumep, rno 3adaHuro 2 — onpeaeneHa rpynna nccrnegyembix NPoAyKToB, AaHa obLan xapakTepucTunka
TOBapOB Yepes onucaHue atpmbyToB, NPOBEAEH ONPOC M onpeaeneHbl Hanbonee 3Ha4YMMblE NO MHEHUIO
noTpebuTenen xapakTepucTkM TOBApPOB, COCTaBIEHA KapTa MNO3MUMOHNPOBAHWS, CAENaHbl BbIBOAbI MO
nony4eHHbIM pesynbTataMm; 1o 3adaHuro 4 — BblgeneHbl Tpy rpynnbl NoTpeduTtenen; onpeaeneH TOBapHbIN
Habop AN Kaxgow rpynnbl NoTpebuTtenen; aprymeHTMpoBaHo o60CHOBaH BbIGOP LIENEBOr0 CErMEHTa;
pa3paboTaHbl: Ha3BaHwe OpeHaa, cnorad, NOroTun, COOTBETCTBYHOLUME PEKNaMHble MEpPONPUSATUS;
cAenaHbl BbIBOAbI MO NOMTYYEHHbIM pe3ynbTatam);

OueHka «xopoLlo» BbIiCTaBnsieTcs oby4yalrolwemMycsl, ecrniv gaHbl He MOJiHble OTBETbl MO BCEM
acnektam 3agaHusa (Hanpumep, o 3adaHuro 2 — onpeferneHa rpynna muccnegyemMbix NpoaykToB, AaHa
oblas xapakTepuctvka TOBapoOB, OQHAaKO onucaHne aTtpubyToB OTCYTCTBYET, NMPOBEOEH OMpPOC, HO He
onpegeneHol Hanbonee 3HauYMMble NO MHEHUIO NOTPeOMTENen XapakTepuCTUKM TOBApOB, COCTaBreHa
KapTa MNO3MUMOHWPOBaHWS, He OMNpeAeneHO Kakoro ToBapa Ha pblHKE He XBaTaeT; 1o 3adaHurw 4 —
BblAeneHbl Tpu rpynnbl noTpebutenen; onpegeneH TOBapHbIM Habop He Ans Kaxgow rpynnbl
notpebutenen; ogHako He oboCHOBaH BLIOOP LENeBoro cermeHTa; paspabortaHbl ABa atpmbyTa 6peHaa
N pekrnamMHble MeponpuaTUs; caenaHbl BbiBOAbI MO NOMYyYEHHbIM pe3ynbTatam);

OueHka «yaoBNeTBOPUTENBHOY BbiCTaBseTCs oby4vatoemMycs, ecnmn 3agaHue BbiNnofHEHO Ha 50
% (Hanpumep, rno 3adaHuro 2 — onpedeneHa rpynna uccnegyemblX MNPOAYKTOB, OO4HAaKO onucaHue
aTpnbyTOB OTCYTCTBYET, HE NMPOBEAEH OMNpoC, KapTa MO3VULUUNOHUPOBAHNS COCTaBrneHa C owubkamu, He
onpeaeneHo Kakoro ToBapa Ha pblHKE He XBaTaeT; 110 3adaHuro 4 — BbiaeneHbl Tpy rpynnbl noTpebuTtenein;
OQHaKo He onpegeneH TOBapHbIM Habop Ans rpynn notpebutenen; He oBoCHOBaH BbIGOP LEneBoro
cermeHTa; paspaboTaHbl ABa aTpubyTa GpeHaa n peknaMHble MepPONPUATUS; BbIBOAbLI NO MOSyYEHHbIM
pes3ynbtatam cnabo apryMeHTUpoBaHbl);

OueHka «HeyooBNEeTBOPUTENBHO» BbICTaBNAeTcs oby4valowemMycsd, €ecrnv  He  BbIMOSIHEHO
MHOMBUAYyanbHoOe 3adaHune (Hanpumep, 1o 3adaHuro 2 — He BblAeneHbl XapakTepHble aTpmubyThl TOBApOB,
He NpoBeAEeH ONpoC, He COCTaBreHa kKapTa NO3ULMOHMPOBAHWS. OTCYTCTBYIOT BbIBOAbI 110 3a0aHutko 4 — He
BblA€NeHbl XapaKTepHble aTpubyTbl TOBAapPOB, He npoBedeH Oonpoc, He CcocTaBfieHa kapTta
NO3NLMOHNPOBAHNA. OTCYTCTBYIOT BbIBOAbI 170 3adaHuro 4 — rpynnbl notpedutenen He BblOeneHbl, He
pa3paboTaHbl aTpubyTbl 6peHaa 1 peknamHble MEPONPUSATUSA, OTCYTCTBYIOT BbIBOAbI).

Mpumep kenca
Kenc «Ponb mapkeTonora B KOMNaHUn»
LUenb — pate npeactaBrneHnMe O poNu MapkeTuHra B pasBuUTUM (PUPMbl, PacCMOTPETb OCHOBHbIE
HanpaBlieHNsa OeATEeNbHOCTU MapKeTosora B KoMnaHmm n cqoopMmmpoBaTtb 3OHEKTUBHYK CUCTEMY KOMMYHUKALMIA B
opraHmsaumun. flocbe



«JTto60o-Loporo & Ko» — komnaHus uncrneHHocTbio 100 yenoBek Ha cTagum 6ypHoro pocta. HegaBHO oTkpbina
CBOE MpPOM3BOACTBO, CObIT BKMOYAET ONTOBLIN OTAEN W PO3HULY (OABa COBCTBEHHbIX MarasuHa). Y KOMnaHuu ecTb
CEPBUCHbIV LIeHTp, o6cnyxumBatowmnn ocHoBHoW npoaykt — TOBYC.

TOBYC — yHuBepcanbHbli NpoAykT (HasBaHue o6pa3oBaHO OT COKpalleHWsa «TOBap-ycryra»),
CMO3MLMOHNPOBAHHBIV KaK Ha YaCTHOrO, Tak M Ha KOPMOPAaTMBHOIO KMMEHTAa.

DencTBylOWwMe nuua

KOnusa BenoycoBa — mapkeTonor.

Anekceln HocblpeB — koMmmepyecknii gnpektop. Nropb

CemepsikoB — 3KCNepT MO Npogaxam.

Hukonan CxoaHsik — reHepanbHbii

Onua Benoycosa 3arnsHyna BHYTPb KPaCHOro nnacTMaccoBoro Bedepka u, 0bHapyXxuB Ha OHE HEMHOro
BOAbI, BblIUNa €e B LBETOYHbIN ropLIoK. M3 3emnn Topyan pocToK C YeTbipbMS FIMCTUKAMU — JIMMOH MPOpPOC 13
KOCTOYKM, KOTOopyto mapkeTonor «JTliobo-foporo & Ko» npuseana u3 VicnaHun. Noes 3aBecTtn pacteHne nosiBuMniach
nocne 3HakoMCTBa C M3BECTHbIM BU3HEC-TPEeHepPOM, OTAbIXaBLUMM MPOLLSLIM NETOM B TOM Xe oTene, yto v tons. B
OZHOM U3 NNskHbIX 6ecen OH cka3an: CBOEW Lenvm MOXHO AOCTUYb, MULLb NOCTOSIHHO AepXa ee B yMe, Co34aB U3
Hee cpeTuww. KOnsa Gbina MaTepManUCTOM: BEPHYBLUUCH M3 NOE3KN, OHA KyMuna rPYHT, BOTKHYNA KOCTOYKY B FOPLUOK,
Hanucana Ha HeM «$ NUMOH» 1 cTana yxaxuBaTb 3a CBOEN MEeYTOMN.

B3sB co ctona npe3eHTauuoHHylo nanky, benoycosa HanpaBunacek B KabuHeT weda. Hukonam CxogHsK
OXMBMEHHO BOAMI NnanbLeM No Tadnagy HOBOro HoyTbyka — yxe ABe Hedenu OH MbITarncs NepenTn ¢ TEXHUKOM Ha
«TbI», HO KOMMBIOTEP NOKa cobnoaan cybopaHauuio.

- Hukonan EBreHbeBwuy, BOT matepuansl no TOBYC-npemuym.

A nocmoTpena 3anagHble 06pasupbl, MOroBopuna, He 3acBe4vMBasiCb, C MOCKOBCKOM ANCTpUBYLMENn — OHM

MoKka B permoHbl He cobupatotcs. Ecnmn mbl coenaemM CBOM aHanor — CMOXEM CbIrpaTh Ha OnepeXxXeHue.

A TyT 3HAaKOMOro AnsamHepa Hanpsrna, OH HECKOMbKO KOHLENTOB Hakuaan, — Konusa Havana packnagpiBatb

nepen OUPEKTOPOM JIUCTbI C KPACOYHBIMU KapTUHKaMU.

- H-ga, cmoTpuTca goporo.

- Ilo6o-goporo, Hukonaw EBreHbeBuny, — Hawnace benoycosa u peknamHo ynbiGHynace.

- KOneuyka, 370 BCe XOPOLLO, HO Kak-TO He BOBPeMS. Y HaC Takon permoHarbHbIN NPOEKT 3peeT, AeHbIN
HY>KHbI Ha PacKpyTKy, peknamy...

- MpobHyto naptnio — wTyk 100 — Mbl caenaem HeGoONbLUIMMU 3a-TpaTamy, BbINIOXKUM B PO3HULY: A C
HaWwuMMyM marasmHamy MOroBopunia — ecTb LWAaHC, YTO pacxeaTtawT. [logeT — ewe caenaem u YensabuHcKy
npeanoXxum.

- Kctatu, o YensbuHcke, Tbl NOAroTOBWUNA pa3aaTky Anst BbICTaBKU — OYKNeTUKU Tam, Npancukm? A T1o
Kak B MpOLUSbIA pa3 nony4yuTcsa — noav nayTt, a 4aTe UM Heyero... Ml NoTom, Ham HyXHbl cTaTbk B gernosbix CMWU,
yT0 «JTto60-foporo & Ko» BbIXOAUT B PETMOHHI. ..

- Mpecc-penu3bl pasocnana, HO S Yxke roBopuna, YTo HY OOHO yBaXXaemoe u3gaHue 3a Takyl Temy
He yxBaTWUTCA — y Hac Moka Jaxe cTpaTernyn HeT, He TroBOps YX O pesynbTaTax. A onATb 3akasbiBaTb CTaTbu B
raseTkax-KypHanb4ymkax — HeadpeKTBHO.

- CrtpaTerus — He TBOe Aeno, — pa3gpaxeHHo oTpe3an CxogHsik. — Tl K BbICTaBKe MOATOTOBLCS Kak
crnepyeT, penv3oB CBOMX NOGOSbLIE pa3oLwwnn, B KOHLE KOHLIOB peknamy gan, Ho 4Tobbl Hegoporo.

- A yTO c npeMmymom? — KOnsa He Hagesanachk, YTo CXO4HSIK NIErko NpUMET UAEH HOBOIo NMPoayKTa, HO
4YTOObI Tak BbICTPO CBEPHYTL Pa3roBop, Aaxe He pas3obpaBlMCh B AeTansix. ..

- OTO xopoLwuii BapuaHT, HO ero Hago npopabaTbiBaTb C 3KOHOMUCTaMW, NPOU3BOACTBOM, CObITOM.
MoTtepnu, ponaet u go Tebs ovepedb, — Wed ObICTPO CMOXMI MUCTOYKU C AM3alH-MakeTamu B CTOMKY W oTaan
FOnumun. — Cxogm kK HocbipeBy, NyCTb OH TOXE NOCMOTPUT, MOCUYNTaeTe, MOXET, YTO-HNOyab.

Cwmecb gocagbl 1 3n06bl 3actasunia FOnmMHO nyuo cnerka nokpacHeTb. [poxoga MrMo 3epkana, oHa nogyna
Ha BMaxHble NnagjoHW u npopbldana: «Turp-p-poBbIn Maap-p-pketonor». NpugymaHHoe er pyraTensCTBO 4acTo
nomMorarso yCroKOUTbCS.

C Anekceem HocblpeBbiM BenoycoBa pasrosapusana Ha Temy TOBYC-npemnym Byepa. Bcerga KoppekTHbI
«KOMMAMP», KaK OHa ero HasblBana, BHUMaTENbHO BbiCMyLlan ee coobpaxeHus, MOCMOTPeN Martepuansl, caenan
napy 3ame4aHui Mo NoBoAy TOro, Kak OHa NPe3eHTyeT NPOEeKT, N cbexan B Apyryto Temy. Ckasan, 4To emy, Kak Hu-
Korga, HY)XeH YenoBek, KOTopbl OyaeT npefocTaBnsATb MHAOPMaLMIO O pbiHKax Onmkanwnx ropogoB: KroyeBble
UrpOKK, EMKOCTb, CMPOC, OCHOBHLIE KaHarbl NPOABMXXEHUS 1 T. 4. [oToM, Kak Bbl Opy»Kecku, NMOCOBETOBar CMECTUTb
TOBYC-npemMuyM 4yTb MOHMXE B LLKANE ee NPUOpPUTETOB U CKOHLEHTPUPOBATLCA Ha NPAMbIX 0693aHHOCTSAX.



- Tbl MapkeTornor, BOT U Mepsiin, cobupan, aHanuanpyn. Y 1ebs HEnmoxo nony4aeTcs C peknamon,
BbICTaBKaMu 1 NpoYveint Takon LUTYKON.

- Jlewa, Hy 3TO Xe CUMIOMUHYTHas OeATenbHOCTb. [ng Takmx uenew MOXHO AEeBOYKy-OypyHAyuka
HaHATb, YTOObI OHa opeLlKkn Be3ge pasHocuna, — KOnua otyasiHHO MbiTanack NOAHATbL CBOW CTaTyc OT «caenam —
cbes3aou — OTBe3n» [0 «npuayman — paspaboTan — BHegpu». Ho pykoBOACTBO 3a rof Tak U He BOCMPUHSINIO 3TU
nonbITKN Bcepbes. — [1a, A npoBena psig YCrnewHbIX peKNnaMHbIX KaMnaHui, HO YTOObI MATU Aanblue, HYXXHO 3apaHee
paccunTbiBaTb pa3BUTUE TOBAPHbIX TPYNM, UX OPUEHTUPOBKY Ha noTpebutensd. A He nNbiTaTbCA BMPbLIFHYTb B
nocnegHUn BaroH: NpomsoLLia epyHaa — Mbl €e NCnpaBnsiem.

- A a npo yuto roeopto! — B3maxHyn pykon HocblpeB. — A yxxe komaHanpoBky Tebe Boinucan B TIOMeHb,
Cbe3auLb Ha HedernbKy, OCMOTPULLBCS, MO3HAKOMULLILCS C AuriepamMu, peknammuctamm, npowynaeilb NoYBy, YTobbl
Mbl Tyaa 6e30 BCAKOM epyHObl 3axogunu. A C NPeMMymMOM CXOAM K Ledy — OH MOUT Npo BCSKME MPOEKTHI
NOroBOpUTh.

M3 TiomeHn KOna BepHynacb cy600THUM YyTPOM C Kurnow Bymar, Ko-Topble ene nomellanucs B noprtderne.
Mocne gywa u yawku kapkagd oHa Habpana Uropa CemepsikoBa 1 npeanoxuna BCTPETUTLCHA Be4YepKoM B Kade.
[abbl NnpeactaTe BO BCEOPYXMW, OHA CxoAwna B CasoH, caenana npuyecky, MaHuKIop U NOo3BOMuia MacCaXucTy
pasmATb Kpacusble, HO ycTaBwme OT GeroTHu no TiomeHu Horn. B kade HOnusa nosisunacb ¢ 10-MUHYTHbIM
onosgaHueMm, ogetas B 6proYHbIN KOCTIOM. VIropb yxe cuagen 3a CTONMKOM — TOXe npw napage, Ho, cnasa 6ory, 6e3
uBeToB. Mocne munon 6ecenkl 0 Besiknx nyctsikax KOnua pacckasana o npobnemax ¢ TOBYC-npemmymoMm, cryctms
Kpackm Ha obpase CxogHska n HocblpeBa M akueHTMpOBaB BHUMaHue Ha cBoel 6e33alMTHOCTM B CMOXMBLUENCS
cuUTyaumm.

- Uropb, Hy TbI-TO 3Haellb, YTO 51 Bcerga genbHble Bewm npegnaratn. CemMepskoB yTBepAMTENBHO
KMBHYIT.

- MoMHMLWb, KOorga NpoM3BOACTBO NOSABMNOCH, CXOOHSAK MOYTU OO0 HYNSA ypesan 3akyrnkyu aHanoros
OPpYrux Nnpon3BoanTenem: Mos, Mbl CBOE JOIDKHbI ABUraTh, a He YyXoe. A HacTamBana AepXaTb aCCOPTUMEHT, YTObbI
KMWEHTBI, eCnun UM HaZo, He Geranu no pasHblM KOHTopaMm, a 6panu Hapsiay ¢ TOBYCowm Bce y Hac.

Wropb nomuun, yto KOnuHy mHMumMaTMBy pe3ko He oaoOpunu, HO Korga MpoAaBLbl, Y KOTOPbIX OOBbEeMb
nonona3nu BHW3, BOCCTanu, p-kOBOACTBO CTOPOHHMI 3aKyn peLUnio BO30OHOBUTb U, HA4O cKa3aTb, C BbIMIPbILLEM
ansi busHeca.

- Tbl TOrAa oguH MHE Nomor, o6 bACHUI, NoKasan undpbl, OTBETCTBEHHOCTb B3,

CemepsikoB gobpoaylwHo ynbidancsa — oH noHsn urpy KOnuu, Ho eMy 6bIno HanneBaTb, YTo ero cobuparoTcs
npuBneYb Kak TapaH, — OH NPOCTO Hacnaxaancs ee obLWecTBOM.

- A yBepeHa, YTO NpeMuyM BbICTpEnuT, Hago yoeauTb NPoAaBLOB B €ro nepcrnekTneax, YTobbl aTo
MHeHMe NoATOMNKHYNO weda. A KTO — Kak He Tbl? Tbl y HUX rnaBHbln, [Mageiwesa He B cyeT, — KOnus 3Hana, 4To
HasHayeHue VIHHbI Ha4YanbHUKOM cObiTa 3aaeno Urops, u HamepeHHO yaapuna B 3Ty TOYKY.

- Xofa HopmanbHbI, MHE camMOMy HpaBUTCS uAaes HOBOro npoaykra. KoHeuyHo, Hago Koe-4To
oTWnMdoBaTh: LIEHbI, YCIOBUS,, CEPBUC, HO B LenoM naes pabodas... A ¢ Toboi, — nocnegHow gpasy Mropb
noBTOpUN, Koraa npotlancs ¢ KOnen, npoBogue ee 4o AOMY.

[enoBoe cBuaaHve BbILWIO cOanaHCMpoBaHHbIM — paboyne OTHO-LIEHUS ObINK NOAKPENIEHbI INYHBIMMU.

Bce BockpeceHbe KOnusa npubupanacb goma u yntana KHurv no ax-wyi. Cneayowmm yTpoMm oHa npuwina
Ha paboTy M YyTb He pac-nrnakanacb: KTO-TO 3a0bin 3aKpbiTb (POPTOYKY, U €€ JIMMOH, CTOSILLMIA Ha NOOOKOHHWUKE,
NPUHUK K 3emne. «[lormb!» — npoHecnock B ro-nose, HO, PaCCMOTPEB pacTeHne BHMMaTenbHo, KOns noHsana, 4To ee
MeuyTa XuBa: Ha cTebne NosiBUICA HEXXHO-3eNEHbIN MONOAOMW JTIUCTOK.

3apaHus.
1. lMpoaHanuanpynTe co3gasLUYOCH CUTYyaLUIO B KOMNaHUN.
2 Mepeuncnute, kakne PyHKUMM BbINOMHAET MapKeTONor B KOMMNaHuu.
3. O6DBACHMTE NPUYUHBI NPOGIEM B CUCTEME OPraHN3aLMOHHbLIX KOMMYHMKaLWA.
4 Kak FOnun BenoycoBon oOUTbCS OT PYKOBOACTBA MpUHATUSA ee uaen? Kakue wwarm oHa

AOIDKHA MpeanpuHATbL AN NoBbllleHus cBoero crartyca? CdopmynupyiTe OCHOBHble TpeboBaHus u
NIMYHOCTHbIE XapakTepuCTUKK, Heobxogumble Ang paboTel B 06nacT MapkeTuHra, ucxogs n3 ocobeHHocTewn
€ro kak oyHKUMM NpeanpusiTus.

LWkanb! n KpuTepun oueHMBaHUA
OueHka «3a4TeHO» BbiCTaBnseTca obyyarowemycs, ecrnv AaHbl OTBETbl MUHUMYM Ha TpU 3afaHus
K Kency.



OueHka «He 3a4TeHO» BbICTaBnseTca oby4varolemycsi, ecnm He AaHbl OTBETblI HA Tpu 1 Gonee
3aaHun K Kency.

Mpumepbl pac4yeTHbIX 3agad 3agada
1.
3aBog «PogHuk» cneumanuanpyetTca Ha Npou3BOAcCTBE 6e3ankorosfibHbiXx HanuTkoB. Ob6bem
peanusaumy NpoAayKuuKn 3a nocnegHue rodbl U 0N pbiHKa NpeanpuaTnss 1 OCHOBHOMO KOHKYpPeHTa Mo
KaxkQoMy Buay NpoayKumm npedcrtasneHsbl B Tabnuue. Moctponte matpuuy BKIM no npuBegeHHbIM gaHHbIM
n cchopmMmpymnTe NPOLYKTOBYHO CTpaTernio NpeanpusaTus.

Mponykuws Obbem peanmsa;gyvgm no rogam, MIH. [lonsi pbirka, 2021 1., %
2018 | 2019 2020 2021 «PoaHuK» KoHKkypeHT

1. MuHepanesHas Boga (1,5 n) 7280 | 7300 7350 7 390 68 26
2. MuHepanbHas Boga(1n) 5460 | 5350 5200 4890 25 17
3. MuHepanbHas Boga (0,5 ) 890 980 1120 1290 21 30
4. be3ankoronbHble rasupoBaHHbIe — | 2010 2630 2940 9 29
HanuTkm (1,5 n)
5. besankoronbHble ra3vpoBaHHble . B 500 590 7 10
HanuTkm (0,5 n)

3apava 2.

KoHKypupyoLmne Ha pblHKE ropoga Tpu KpyrnHble NPpOoA0BOSIbCTBEHHbIE CETU «1», «2», «3» UMET
pblHOYHbIe gonn 1 = 30%, 02 = 25%, 3 = 10%. BeposATHOCTL TOro, 4To NOTPEOUTENL COBEPLUNT
MOBTOPHYIO MOKYNKY B ceTh «1», paBHa 50%); 4TO OH Nocne noceweHnsa aTon cet byaeTt nokynaTtb B
dupme «2» — 30%; uTto obpaTnTcs B koMmnaHuio «3» — 20%. BepoAaTHOCTb TOro, YTo Nocre NOKymnku B
«2» notpebutens cHoBa obpatuTcs B 3Ty KoMnaHuio — 30%, YTO NOBTOPHYO MOKYMKY COBEPLUMT B «1»
— 40%, 4to obpaTtutca B «3» — 30%. BepoATHOCTb NOBTOPHbIX MOKYMNOK NOTpebuTens, KynveLLIero
TOBap B KOMMNaHUKN «3», COOTBETCTBEHHO — B «1» - 50%, B «2» - 20%, B «3» - 30%. Onpenenntb
BEPOATHYIO JONI0 NPEeAnpuUATUA Ha pbiHke B ByayLiem.

3apava 3.

MpousBoanTenb 6bITOBOM TEXHMKN OLLEHMBAET ABa BapyaHTa peanusaLumm CBoen NpoayKuun:
nocpeacTBOM co3daHusi COOCTBEHHOWM CNyObl TOProBbIX NpPeAcTaBUTENEN M NPU MOMOLLM OMNTOBbLIX
nocpeaHnkoB. M3 onbiTa NpeanpusTMiA oTpacnyM W3BECTHO, YTO 3aTpaTbl Ha OOHOrO TOProBOro
npegcraBnTenst 06bIMHO CKNaabIiBaOTCS M3 3apaboTHOM NnaTbl U HANOrOBLIX OTYMUCIIEHUI, COCTaBMNSAOLLNX
B Mecday 20 Tbic. pyb.; npeacTaBuTenbHbIX pacxodoB, coctaBnswowmx 5000 py6. B Mmecau, u
KOMWUCCUOHHbIX B pa3mepe 4%. KonnyecTBo TOproebIx NpeactaButenen B oTaene nnaHnpyeTcs BOCEMb
yenosek. OnNToBbIN NocpeaHuK pabotaeT ua pacyeta 14% ot obbema npogax. Onpegenute, NPU Kakom
obbeme npoaax npeanpUATUIO-NPoM3BoaMTEN0 3MEKTUBHO peanv3oBbiBaTb CBOM TOBapbl 4epes
COBCTBEHHYI0 Crykby TOproBbIX NpeacTaBUTENEN, a NPU KakoM — Yepes3 ONTOBOro NOCpeaHMKa.

LWkanbl n KpuTEpPUN OLLeHUBAHUA

OueHka «OTNMYHO» BbICTaBNsAeTcs obydalolwlemycs, ecnu 3ajada peweHa MpaBuUibHO;
AonyckaeTcsi ogHa apudmMeTuyeckas olmobka;

OueHka «XopoLoy BbICTaBNSAETCS 00yyaloleMycs, ecnv B pelleHun 3agayun gonylieHa ofHa
mMeToauveckas owmnbka n/mnu He 6onee AByX apnPMeTUYECKNX OLLNMBOK;

OueHka «yOoBNEeTBOPUTENBHO» BbICTaBNsieTca obydvarolemMycs, ecnum B peLlleHun 3agad
ponyuieHo 6onee AByx METOAUYECKMX OLUNBOK;

OueHka «HeyaoBNEeTBOPUTENBHOY» BbLICTABMAETCS 00yYalLEMYCS, €CnU UM AONYyLWEHbl TpU U
boree owmnboKk B MeToAMKE pacHeToB.



ok wbdpeE

6.

MpumepHble TeMbl AOKNaaoB
KoHuenums MapkeTUHroBon AeATenbHOCTM NpeanpuaTus
KoMnnekcHoe uayyeHune pblHKa - OCHOBA MapKETUHIOBOW AeATeNbHOCTU
CermeHTaums pblHKA - OCHOBHOM MPUHLMIMN MapKETUHIOBbIX UCCeLOBaHUN
BepTukanbHble MapKeTUHIroBble CUCTEMBI
Komnnekc NpoMbILLINEHHOro MapKeTuHra
[MoBbIWEHNE KOHKYPEHTOCMOCOOHOCTM TOBapoB (YCNyr) M KOMMNaHWWA, akTopbl

KOHKYPEHTOCMOCOBHOCTM B Pa3fMYHbIX PbIHOYHbIX YCIIOBUSIX

7.

BHyTpuopraHnsaunoHHbIi MapKeTUHT, ero Lenn, MeToAbl U BriMsSIHME Ha KOHEYHble

pe3ynbTaTbl AeATENIbHOCTU OpraHn3aunmn

8.

9.

10.
11.
12.
13.
14.
15.

npeanpusTus

16.
17.
18.
19.

KomnnekcHoe n3yyeHne pbiHKa - OCHOBa MapKeTUHIOBOW AeATeNbHOCTH
CermeHTaums pbIHKOB M onpeaeneHne pbIHOYHbIX HULW

MapkeTuHrosble UccnefoBaHUs peknamHon 4esaTenbHOCTU

KOHKYpeHTbI 1 KOHKYpeHTHasa 6opbba-anemMeHT MapKeTUHIOBOW NOMUTUKN

OueHKka KOHKYpPEHTOCMOCOBHOCTH

MoTpebutenn n nx noBeaeHne: MapkeTUHroBble acnekTbl Npobnem

Buabl ToBapoB 1 TOBapHbIX PbIHKOB, UX MapKeTuHroeasi paspaboTka u oueHka
XO03AMNCTBEHHAA KOHBIOHKTYpa W €€ poflb B MapKETUHIOBOW [OeATeNbHOCTU

OpraHusaumns ynpasneHnsa MapkeTUHIom

MapKeTUHIroBbIA KOHTPOSTb

MpuHUMNBI OpraHn3aunmn 3pdEKTUBHBIX KOMMYHUKAL WA

Mpobnembl kKOMMepuManuM3auun MHHOBALMWA, MapPKETUHr WHHOBaUWUA, hOpMbl ©

mMeToabl X PbIHOYHOIO NO3NLMOHNPOBAHUA U NCMOJ1Ib30BaAHUA

20.
21.
22.
23.

MapkeTrHroBoe conpoBoXxaeHne pas3paboTkm busHec-nnaHa

CoBpeMeHHbIe MHTEPHET-TEXHOMOMMM B MapKETUHTe

OcCHOBHbIe haKTOpbl 1 CPeaAcTBa LLEHOBOro MapKeTUHra

Paspabotka u 9addeKkTMBHOE WCMNONb30BaHME KOMIMMEKCA MapKETUHIOBLIX

KOMMyHMKaLlMI‘il B KOMMNMaHun

24.

Pa3spaboTka cuctemMbl NO3ULNOHUPOBAHNUSI U PLIHOYHOTO MPOABUXKEHWUSI TOBAPHbIX

MapokK, co3aaHne bpenga u yrnpasneHme 6peHaom

25.
26.
27.
28.
OusHeca
29.
30.
TOBapoB
31.
32.
33.
34.

Crtpaterna paspaboTkm HOBOro ToBapa: Lenb, naed, KoHuenuus, npoueaypa
Peknama B cucteme ToBapoaBMXKEHNSA: BUAbI, HA3HaA4YeHNSA, POpMbl BO3OENCTBUSA
MNpsamMon MapKeTUHr

CoumnanbHO-3TUYECKU MapPKETUHT B MOBbILIEHUN COLManbHOM OTBETCTBEHHOCTU

dakTopbl, yecunusearLLne KOHKYpeHLUno B cpepe ycnyr
Ctpatermm n MeToAbl MOCTPOEHUS MAaPKETUMHIOBLIX KaHanoB pacnpefeneHus

MapkeTuHroBasi cpeaa 1 ee porib B BbIGOpe MapkeTUHIOBOW CTpaTerum

PbIHOYHbIE NOCPEAHUKM KaK HanpaBreHne MapKeTUHIOBON AeATEeNbHOCTM
OpraHusaums cobiTa NnpoayKuum

Cuctema n cpefctBa CTMMYNUPOBaHWUS cOblTa cTpaTerMyeckue Xo3anCTBEHHbIe

noapasaeneHuns: TUMbl, Ha3HavYeHne

35.
36.
37.
38.

Ctparternyeckme npmopuTeTbl MapkeTUHra

MapKeTuHI B HEKOMMEPYECKUX OpraHmn3aumnax

MexayHapoaHbIn MapKeTUHr: popMbl 1 coaepxaHue

dakTopbl M MOTMBbI NOTPEOUTENLCKOrO MOBEAEHMS: MeToObl MCCreaoBaHus,

OLeHKa 1 ncnoJjib3oBaHMe B MapKeTUHre



39.

CDOpMI/IpOBaHI/Ie 7 pa3BnuTHne MHTErpnpoBaHHbIX  CUCTEM MapKeTMHFOBOVI

NHopMaLMK, ynpaBneHne OTHOLLEHUSIMU C NOTPeOUTENsIMK, B TOM YMCIe HA OCHOBE NporpamMm

JI0AJTbHOCTHU
40.
41.
42.

MapkeTuHrosbi ayaut
Poccuinckne ToBapHble Mapku 1 6peHabl ropoaoB U PerMoHoB
LleHoBaa nonutuka  pernoHOB: BO3MOXHOCTW, CcTpaterm ©  MeToAbl

LLeHoobpa3oBaHMs (Ha KOHKPETHOM NpUMepE)

43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.

MHHOBaUMOHHbIE BUAbI pekraMbl

MpogwmxeHne ToBapos / ycnyr / opraHmnsaumi B cetn «HTepHeT»
MapkeTuHrosas MHopMaLMoOHHas cuctema

Ctaguu ynpasneHusi MapKeTUHIOM

KoHuenumm xonncTnyeckoro MapkeTuHra

AHann3 MapkeTUHroBown AeATeNbHOCTU (Ha NpuMepe KOHKPETHOW opraHu3aumm)
PaspaboTka (bMpMeHHOro cTung, uMmaxa npegnpusatus

dopmupoBaHmne bpernga

Kommepyecko-nocpeagHnyeckne opraHnsaumm Ha pOCCUNCKOM PbIHKE

ToproBble Mapkn 1 MapoYHble cTpaTernm

ACCOpPTUMEHTHbIE CTpaTernm

KN3HEHHbIN LUK NpoAYyKTa N MAapKETUHIOBbIE CTPAaTEerMn Ha pasHbIxX aTanax
MexayHapoaHble cTaHgapTbl KayecTBa. Cnoco0bbl npeogoneHus

npoTnMBOPEYNBOCTU HaUMOHaAllbHbIX N MeXAyHapoAHbIX CTaH4apTOoB, HOPM U npaBun

56.
57.
58.

Digital-mapKeTnHr B NOTpebuTENbCKON SKOHOMUKE
MHCTPYMEHTBI LMPOBOro MapkeTUHra
OcobeHHOCTM  bopMMpOBaHMA crlpoca W CTUMyNUPOBaHus  cbbita  npu

KOHKYpeHTHOWN 60opb6e Ha pbiHKax cObiTa MPOAOBONBCTBEHHBIX Y MPOMbILLNEHHbIX TOBapOB

59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.

MapkeTuHr oTHoweHun. CRM

MpOMBILLNEHHbIA MapPKETUHT

TypucTnyeckuin MapKeTUHr

BoamoxxHble HanpasneHns anddepeHunaumm Topapa

JInyHble npogaxu kak cnocod NpoABMKEHUsI TOBapa Ha PbIHOK
HacTtynaTtenbHble 1 060pOHUTESbHBIE MAPKETUHIOBLIE CTpaTerum
PaspaboTka onTnmarnbHOro acCopTMMeEHTa B TOBapHOW NONMUTUKE OUPMbI
YnakoBka TOBapa 1 ee porib B TOBApHOM NonuTmke oupmbl

OpraHusaums MapKeTUHIOBbIX UccreaoBaHui B cetn «/HTepHeT»
MeToabl yoepxaHua nocetutenen camnta

OMHMKaHanNbHOCTL B puTenne

OueHka 9 eKTUBHOCTU MAaPKETUHIOBOW AEATENBbHOCTM OpraHu3auumn (Ha npumepe

KOHKPETHOW opraHv3aumn)

71.
72.

MexagyHapogHasi NonuTuKa LeH
BrnusHve mexayHapo4HOro MapkeTuHra Ha CTPYKTYpY, NiaHUpoBaHME M KOHTPOIb

B MacliTabax npeanpusaTus

73.
npeanpusTus

74.

75.

76.

77.

78.

MpVHUMMNBI  COBPEMEHHOro  yrnpaBneHWsi  MapKeTUHrOBOW  OeATeNbHOCTbIO

lMnaHvpoBaHMe CTUMYNMpoBaHusa cbbiTa

AHanM3 MapKkeTUHroBOW AEeATENbHOCTM (Ha NpUMepe KOHKPETHOro NpeanpuaTus)
PaspaboTka hMpMEHHOro CTuUnsa NpeanpusTms

MeToamKkn NPUHATUS MapPKETUHIOBbLIX YNPaBeHYECKMUX PeLLleH
MapkeTuHroBasi NporpaMmma kak MHCTPYMEHT yrnpaBreHus



LWkanbl n KpuTepun oLeHNBaHUA
OueHka «3a4TeHO» BbICTaBNAeTCA obyyaroemycs, ecnv TeMa pedepata / oknaga packpbiTa Ha
70 n 6onee %;
OueHka «He 3a4TeHO» BbiCTaBAeTca oby4varolemycs, ecnu tema pedepara / goknaga packpbita
MeHee, YeM Ha 70 %.

20.2. NMpomexyTo4yHasa atrectauma [lpomexyTouHas atrectauus no OUCLMNIIMHE OCYLLECTBISETCS C
MOMOLLbIO CrieayHoLLMX OLEHOYHbIX CPEACTB:

- MHOMBUAYanNbHBIN MPOEKT;

- KypcoBasi paboTa;

- NepeYeHb BONPOCOB K 9K3aMEHY.

OnucaHme TexHONOrMn npoBeaeHust

lMpomexyToyHas aTtTectauMs NpPoOBOAUTCSA B COOTBETCTBUM C [MONOXEHMEM O MPOMEXYTOYHOW
aTTecTaumm obyvalrLlmxca No nporpaMmam Bbicllero obpasoBaHna BOpPOHEXCKOro rocyaapCTBEHHOro
yHMBepcuTeTa.

[MpOMeXyTOYHble aTTeCTauMOHHbIE WCMbITaHUS MO BCEM pasgenam yyebHOM AMCUMMIVHLI
NpoBOAATCS B BUAE 9K3aMeHa B KOHLIe BTOPOro ceMecTpa, a Takke BKIYaloT BbINOSTHEHME KYPCOBOW
paboTbl. dopma, MOPSAOK WM Mpouedypa MpoBedeHMsl 3K3aMeHa, TpeboBaHWs U pekoMeHZauuu no
BbINOSIHEHMIO KypCcOBOM paboTbl 4OBOAATCA npenofaBaTenem A0 CBeAeHMs O0y4arolmxcs Ha NepBOM
3aHATUMN.

lMpomMexyToyHass aTTectaums MOXeT NPOBOAUTLCA C NMPUMEHEHWEM 3NEKTPOHHOro oby4yeHus,
ANCTaHUMOHHbIX 0bpa3oBaTenbHbIX TexHonorun (ganee — 30, [1OT) B paMkax a11eKTPOHHOro Kypca
MapkeTuHr (38.03.02 MeHegXmeHT), pasmMeweHHoro B 3UMOC (oGpasoBaTenbHbi  nopTarn
«9nekTpoHHbIN yHuBepcuteT BIY» (https://edu.vsu.ru/course/view.php?id=4894)).

Ob6yvatowmnecs, npoxoddline MNpOMEXYTOYHYO aTTecTtaumio ¢ npuMmeHeHnem [OOT, OOMmKHbI
pacnonaratb TEXHUYECKMMU CpeacTBaMuM U NporpammMHbIM obecrneyeHnem, No3BonsWwmMM obecneyunTb
npouenypbl atTectaumm. Obyvyarowminca camoctoaTenbHO obecneyvmBaeT BbINOSIHEHUE HEOBXOOUMbIX
TeXHUYeCckMx TpeboBaHWA ONA NpOBEeAEHWs NPOMEXYTOYHOM aTTecTaumm C  NpUMEHEHMEM
ANCTaHUMOHHbIX 06pa3oBaTenbHbIX TEXHOMOMMNA.

NoeHTudmkauma nmMyYHOCTM oBy4varolwerocs npu MpOXOXAEHUU MPOMEXYTOYHOW aTTecTtaumm
obecneyrBaeTca NocpeaCcTBOM WUCMNOMNb30BaHUSA KaXAdbiM OByyaloWwMMca MHOMBUAOYANbHOrO NornHa u
napons npu Bxode B NN4HbIA kabuHeT, pa3melleHHbin B ANOC obpasoBaTenbHONW opraHn3aumn.

AnddepeHupoBaHHas aKk3amMeHaunoHHas OueHKa MoXeT ObiTb BbiCTaBfeHa Mo pesynbTatam
TekyLlen aTTectaumm oby4atoLLerocs B Te4eHme CEMeCTpa, He paHee, YeM Ha 3aKtoYUTENBHOM 3aHATUMN.
Mpn Hecornacum oby4varolerocs C 9TOM OLIEHKOM MOcCnefHui BnpaBe caaBaTb 9K3aMeH Ha obLwimx
OCHOBaHMUSX.

O6yyatoLnincs, KOTopbi HE CMOr YCMELIHO MPOWMTU TeKyLLyl aTTecTauuio no AUCUMNIvMHE B
TeyeHne cemecTpa (BbIMOSHUTL BCE BUAObI CaMOCTOSATENbHOM paboThbl, CPOPMMPOBAHHBLIE B KOHEYHOM
pe3ynbtate B WHAMBMAYAlbHbIA MPOEKT), HA JK3aMeHe OOSMKeH OaTb MUCbMEHHbIM OTBET Ha ABa
TEOpPETMYECKMX BOMPOCA KOHTPOSIbHO-U3MEPUTENBHOIO MaTtepmana, a Takke npeacraBuTb pesynbrathl
BbINOSIHEHNS HOVBMAYANbHOIO NPOEKTa B COOTBETCTBUMN C TPEOGOBaHNAMMN, yKa3aHHbIMU BbILLE.

B cnyyae HapyweHus obyvarowmmca npouedypbl NpOBEAEHUs NPOMEXYTOYHOW aTTectauum
npenogasaTtenb UMEET NPaBO OTCTPAHUTL €ro OT CAa4YM 3K3aMeHa C BbICTaBIEHNEM B BE4OMOCTM OLLEHKM
«HeyOoBneTBOpUTENbHOY». HesBka Ha MNPOMEXYTOYHY0 aTtTectaumio 6e3 yBaXUTENbHOW MPUYMHbI
NpUpaBHNBAETCH K OLlEHKE «HEYAOBNETBOPUTENbHOY.

MHpuBmnayanbHbIM NpoekT «Pa3paboTka KOMMeKca MapKeTUHra 1 MapKeTMHroBowu cTpaTterumy



OnucaHue TexHONOrMu npoBeaeHust

Llenb npoekma — 0CBOUTb 3HAHUS O CTPYKTYpe (3nemMeHTax) KOMMrekca MapKeTUHra opraHMsauum,
a Takke 3aKpenuTb HaBbIKA MPUHATUS OPraHM3aunOHHO-YNPABNEHYECKUX PELUEHUI CTpaTernyeckoro u
onepaunoHHOro ypoBHeN.

CodepxxaHue pabombl COCTOUT B BblOOpE KOHKPETHOro npodykra / opraHusauumn, onucaHum
KOMnrekca MapkeTuHra BblbpaHHOro Toeapa / Ansi BbiIopaHHOM opraHu3aumm n Ha OCHOBE NMpPOBEAEHMS
MapKeTMHIoBOro uccrnegoBaHnsa paspaboTke npeanoXeHun no POPMUPOBAHUIO COOTBETCTBYHOLLMX
MEepPOnpUATUIA B paMKax OQHOWM U3 MApKETUHIOBbIX CTpaTernn (Ctpaternm NpoaBuKeHns, cobiTa, LEHOBOM,
KOMMYHWKaTUBHOW U T.4.).

PaboTta BbinonHsaetca nosmanHo. Kaxgbin aTan nogrotaenvBaeTcss B QOPME BbINOSIHEHUS
pasnnyHbIX BUOOB CaMOCTOATENbHOM paboThl B X04€e OCBOEHWUS pas3aenoB AUCLMNINHBI U 0BCyxxaaeTcs
Ha NpakTnyeckux 3aHatuax. [locne noatanHoro npeacTaBneHns n ob cyxaeHus paboTta oopmnsieTcs B
NMMCbMEHHOM BUAE U COAETCHA Ha NPOBEPKY NpenogaBaTento.

PekomeHOyemasi cmpykmypa rnpoekma:

BeeneHue.

1. PaspaboTka komnnekca MapKeTuHra.

1.1. Toeap.

1.2. LleHa.

1.3. PacnpegeneHue.

1.4. MpoaswxeHna no opMNpPOBaHUIO MEPONPUATUI.

2. naH MapKeTMHroBbIX UccriegoBaHuin. Obs3amersibHble:!

2.1. MNopTpeT notpebutens

2.2. AHanms KOHKypeHTOB

3. MpeanoxeHnst opraHM3auNoHHO-YNPaBeHYECKOro xapakrepa.

PekomeHayembin 06bem pabomsi — 10—15 cTpaHuL neyaTHOro TekcTa.

lNepsbiti amarn — npodykm.

Bbl gomkHbl BbiGpaTh npogykT (ToBap) / opraHuM3auuio, Ans  KoToporo(ow) cocTaBnsieTe
MapKeTMHroBoe onucaHue. pn 3TOM BaXHO NMOMHWUTb, YTO NOTpebuTenb NOKynaeT He NPOAYKT, a Te
Gnara, KOTopble OH MOXET MoNy4nTb, NpuobpeTas ToBap. ATO K4 K MApPKETUHIOBOMY OMMCaHUIO TOBapa.

Anga paboTbl HY>KHO BblIbpaTh CyLLECTBYHOLINA B peanu3auun ToBap, Takon, B KOTOPOM UMeETCs
noTpebHOCTb.

[nsa onnucaHusa MOXHO MCMNOMb30BaTb PEKNaMHbIE NPOCNEKTbI; NHCTPYKLMM NO SKCNyaTauuu;
TEeXHUYECKMI NacnopT; CTaTby N3 CNeLManmM3npoBaHHbIX XypHanos, NpeacTaBnaowme HoBble
pa3paboTkn NPOAYKTOB U TEXHOSOMUNA.

B onucaHve ToBapa pekoMeHAyeTCs BKIHOYNTD:

- OCHOBHbI€ CBOMCTBA NPoayKuun (3KCnyaTaumoHHO-TEXHUYECKNE XapaKTEPUCTUKN);

- AnsanH (cbopma, uBer);

- ynakoBKa;

- rapaHTuUmn, NOCNENPOAaXHbIN CEPBUC;

- HanuymMe Mapkm M onMcaHMe MapoYHOro MMEHW, Mapo4HOro 3Haka M TOBApPHOro
3HakKa; — NPUbNU3NTENbHbIE XapakTepUCTMKN NoTpebuTenen Tosapa / opraHnsaumm.

Bmopot sman — yeHa.

TpebyeTcsa N3noxmTb crieqyoLwyo MHOPMaLMIo Mo LeHaMm:

- o6LWun ypoBEHb 1 AnanasoHbl LeH;

- AnddepeHumnaums LeH B 3aBUCUMOCTU OT dhopmMbl Toprosnu (b2c nunu b2b), mecta
peanusaumu, BpEMEHM Npoaa, Hannume CKMAoK, NbroT U HaUEHOK,;

- BalWwn MpeacTaBneHns O LUEeHOBOM MONuTMke W MeTodax LeHoobpasoBaHus
opraHuM3aLumMnpon3BoauTens Toapa.

Tpemut aman — pacripederieHue.

Hy>xHO cocTaBuTb onucaHue:



- TUNOB  KaHanoB  pacnpeaeneHus, NCNonb3yeMbix opraHuMsaumamm:
npovssoauTenem v npogasuamu ToBapa;

- cnocoboB TOBapoABMXKeEHMs1 (paboTa C KnNueHTamu, nonyyvyeHne u obpaboTka
3aKas0B, YCIOBMS 1 OpraHn3aumsi NocTaBkK, Cnocobbl onnaTbl 3akasa); — MecTa Npoaaxw.
Uemeepmnili amarn — rnpodsuxeHue.

Heobxoanmo npoaHanuanpoBaTb Ha ocHoBe CMW wn gpyron wnHdopmauuun MCnonb3yemblit
opraHusauven-npon3soauMTeneM wnu npogasuamMm ToBapa KOMMMEKC npoaswkeHus. OnuwunTte
KOHKpeTHble cpeacTBa NPOABWKEHUS, NPUMEHseMble 4515 JaHHOro ToBapa / BbIGpaHHOM opraHu3aumen.
OTBeTbTE Ha BOMPOC: Kakne U3 3TUX CPEACTB B HanborbLUen CTENEHN NCMOMb3YHTCA U NoYemy?

lMameid aman — paspabomka rnaHa MapKemuHa208bIx uccriedogaHud.

Mponasa npeablgyLime atanbl, Bbl OGHapYyXunvu HegocTaTok MHdopmauumn ansa paspaboTkm
OCHOBATESbHOro NyiaHa MapKeTUHra 1 OpraHn3aumMm MapkeTUHrOBOW AeATENbHOCTN. OTOT HE4OCTAaTOK
HeobxoOUMO yCTpaHUTb  C MOMOLLbO MapKETUHIOBbIX nccneaoBaHui.

PaspaboTtainTte nnaH MapKeTUHrOBbIX UCCIEeAOBaHNIA, KOTOPbIN JOJDKEH HAYMHATBLCS C
OpMYNMPOBKM LieNnin uccreaoBaHnin 1 NOCTaHOBKN Npobnemel.

MnaH MOXeT coaepxaTb:

- nccnepoBaHne pblHKa (ToBapHas CTPYKTypa pblHKA, OUEeHKa ero KOHbLHOHKTYPbI,
onpeaeneHne eMKoCTU pbiHka 1 o6bemMa NpoAax, oLeHKa BO3MOXHOCTEN CerMeHTaunm pbiHKa);

- nccnegoBaHue notpebutenen (nobyantenbHble hakTopbl NPy BbIGOpe TOBApOB, CTPYKTypa
notpebneHuns, TeHageHuMn NoTpebunTenbCKOro cnpoca, XapakTepUCTUKMA PbIHOYHOMO CErMEHTA);

- nccneaoBaHNsA KOHKYPEHTHOW cpefbl (XapaKTepuUCTUKM (DaKTOPOB MapKeTUHIOBOW Cpefbl,
OCHOBHbIX KOHKYPEHTOB, MCMOMb3yemMas MU MapKETUHroBas NonuTHKa, 40N PbiHKA);

- nccnepoBaHne BHYTPeHHeW cpedbl npeanpuatvs  (0COGEeHHOCTM Mnpou3BoACTBA M
obecneyeHns pecypcamn, pacnpegeneHne u cObiT, OpraHmsauMOHHas CTPYKTypa WU MEHEMXKMEHT,
MapKeTUHT, (OUHAHCHI).

[nga kaxxgoro 13 BbllenepeyncrieHHbIX HanpasneHuin nccrnefoBaHnii AOMKHbI ObITb ONpeaeneHb!:

- 06BbEKT UccnenoBaHns (KONMYECTBEHHbIE N KAYECTBEHHbIE XapaKTePUCTUKN);

- MeToabl MOJflydYeHUst [OaHHbIX (ONpoc, HabniogeHwe, SKCNEPUMEHT, MaHenb Wnm
NCNoNb30BaHWe BTOPUYHbIX AaHHbIX).

Pa3paboTaHHbI BamMu NnaH MOXeT BKMYaTh HE BCE yKa3aHHble HanpaBrneHus. OTo 3aBUCUT OT
TOro, 4YTO Bbl cyuTaeTe «benbiMM MNSTHAMU» B KOMMMEKCe MapKeTUHra KOHKpeTHOro npogykrta /
opraHusaumm 1 copMynuMpoBaHHOW CO OTBETCTBEHHO 3TOMY Lienn uccrnegosanusa. Hanpumep, ecnu
TOBap HaxoguTCA B CcTagum pas3paboTku u npeacTtaBnseT cobon HOBMHKY, TO BEPOATHEE BCEro
noTpebyoTcs nccnegoBaHMsa No BCeEM HanpasneHusam. Ecnuv xxe npobnema cocTouT B CHMXeHUM obbema
npodax u npegBapuTenbHble WUCCNEAOBaHUSA Mokasanu, YTO MPUYMHOM NABRsieTCs HeaddeKTUBHasN
cucTeMa npOABWMXKEHMS, TO NfaH WCCNEeAOBaHWA MOXET BKIYaTb MEpPOnpUATUS MO U3YyYEHUIO
OENCTBEHHOCTU pasnuyHbIX CpeacTB v cdopM npoaswkeHnsi. OgHako, obs3aTenbHbIMU SABMAKTCA -
aHanu3 CTENKXOonAepoB: onvcaHme nopTpeTa noTpedbuTens Leneson ayaqutopum, aHanm3 KOHKYPEeHTOB.

LLlecmol amarn - 8bi800bI U rPedr1oXeHUs

Mo wutoram  Bcex  npegblgywmx  3TanoB  Bam  HeobGxogmmo  cdopmynvpoBaTtbh
OpraHuM3aLMOHHOYMNPaBEHYECKME peLUeHUs: apryMeHTUpoBaTb peKoMeHAyemMyk Ans BblOpaHHOro
ToBapa / opraHuM3auMM MapKETUHrOBYK cTpaTerMio (MOXHO B pamMKax OAHOW M3 pasHOBUOHOCTEWN
MapKeTUHIoBbIX CTpaTernn (cTtpaternn NPpoaABMXKeHUs, cobiTa, LEeHOBOW, KOMMYHUKATUBHOW U T.4.)), Nnbo
NpeanoXeHnss nNo COBEPLUEHCTBOBAHWIO CyLLECTBYIOLWLEA MAapPKETUHIOBOW cTpaTernM, a Takke
pa3paboTaTb COOTBETCTBYIOLWMN HABOP MAPKETUHIOBLIX MEPOMPUATUN.

TpeboBaHusA K npeacTaBNeHU0 MHAUBUAYaNbHOrO NPOEKTa, LWKanbl U KPpUTEPUN OLLeHUBAHUA

MHauengyanbHbIn NPOeKT 6bITb BbIMNOSIHEH NeYaTHbIM CNOCOBOM C UCMONb30BaAHNEM KOMMbIOTEPA
N NpyvHTEpa Ha O4HOM CTOpoHe nucta 6enon Gymarn popmata A4 yepes nonTopa MHTepBana, wpudT
Times New Roman, ueT wpudTta 4OmKeH ObiTb YepHbIM, BbicOoTa wWpndTa — 14 kernb. TeKCT AOIMKEH
ObITb BbIPOBHEH MO WKMPUHE. TekcT paboTkl cnegyeT neyaTaTb, cobnogasa crnegyowme pasmepbl Nonen:
nesoe — 30 MM, npaBoe — 10 MM, BepxHee U HuxHee — 20 MM. Homepa cTpaHuL, NpoCcTaBnaTCA CBEpPXY
Mo LEeHTPY. TUTYNbHbIA NUCT N NIUCT COAEPXKAHNSA HE HYMEPYHOTCS, HO BKIHOYAKOTCA B 06OLLYI0O HyMepaLuuio



CTpaHuy npoekTa. Tam, rge 310 HeobGXOAMMO, B KayecTBe aHanMTUYECKOro MHCTPYMEHTa MOXHO
ncnonb3oBaTtb rpaduku, gnarpammbl U Tabnuubl, KOTOpblE AOMKHbI ObITb 0OPMIIEHbI B COOTBETCTBUN C
TpeboBaHusimn TOCT.

CooTHoOLeHne n0|<asaTenel7|, Kputepumes 1 LWKasrbl oueHnBaHnA
KpuTepumn oueHnBaHnsa KomneTeHuunin LLikana oueHok

Obyualowmmes B norM4yeckorM nocrnepoBaTenbHOCTU MNPeACTaBneH Martepuarn, Bcex
wecTtn atanoB npoekta. OnncaHbl BCe 3MeMEeHTbl KOMMIeKca MapKeTuHra ToBapa /
opraHusaumm (4P): wecTb napameTpoB ONUCaHUSA ToBapa; onpeeneHbl ypoBeHb /
AnanasoH LUeH, BblbpaHbl MeToabl LUeHoobpa3oBaHUA W yKa3aHbl OCHOBHbIE
COCTaBMsOLWME LEHOBOW MOMUTMKA OPraHM3auMu-nNpon3BoguTens ToBapa; OTPaXKeHbl
TUMNbl KaHanoB pacnpegeneHnss n crnocobbl TOBApOABWXKEHUS; ONucaHbl CcpeacTea
NPOABWXEHMWS, NPUMEHAEMbIe AN AaHHOro ToBapa / BbIOpaHHOro CybbekTa pbliHKa.
PaspaboTtaH nnaH MapKeTMHIoBOro NccnegoBaHnsi, MOCTPOEHHbIN HA NCMOSNb30BaHUU He
MeHee Tpex MAapKETUHIOBbIX WHCTpyMeHToB [/ wMeTogmk. CocTaBneH noptper
notpebutens n npoaHanManpoBaHbl KOHKYpeHTbl. ChopmynupoBaHbl NpeanoXeHus, no
pekomeHayemon Ans BblIGpaHHOro ToBapa / opraHuM3auun MapKeTUHroBOW CTpaTeruu,
nMbo npeasniokeHuMs MO  COBEPLUEHCTBOBAHUIO  CYLLECTBYIOLENA MAapPKETUHIOBOM
cTparterum, onpegeneH Habop MapKeTUHroBbIx MeponpuaTuii. OBy4valoLnNAcs yBEPEHHO
OTBEYaET Ha BOMPOCHI MO KaXXJ0MY U3 KOMNOHEHTOB MpOeKTa.

OTnunyHo

OOyuatowmmes B nornyeckon nocrnegoBaTenbHOCTU MNpeacTaBrneH maTepwuan, BCex
LecTn aTanoB npoekta. B OCHOBHOM onucaHbl 3NeMeHTbl KOMMMeKca MapKeTuHra
ToBapa / opraHmsauumn (4P): B onucaHum TOBapa WCMNOMb30BaHbl HE MeHee NATU
napameTpoB

XopoLuo

TOBapa; onpeaeneHbl YpoBeHb / AnanasoH LieH, BbiOpaHbl MeToabl LleHoobpa3oBaHus,
HO He YKa3aHbl COCTaBMSOLIME LIEHOBOW MOMUTMKU OpraHu3auun-npon3sBoantens
TOBapa; OTpaXkeHbl He BCE TUMbl KAHAMNOB pacnpeaeneHns 1 cnocobbl TOBAPOABMKEHUS;
onncaHbl CpeAcTBa MPOOBWKEHUS, NMPUMEHSIEMbIEe AN AaHHOro ToBapa / BbIOpaHHOro
cybbekTa pblHKa. PaspaboTaH nnaH MapKeTMHroBOro UccrnenoBaHusl, NOCTPOEHHbIN Ha
NCNONb30BaHUN HE MEHEE TPEX MApPKETUHIOBbIX MHCTPYMEHTOB / MeToamk. CocTaBrneH
nopTpeT noTpebuTenss U npoaHanuaMpoBaHbl KOHKYpPeHTbl. CdopmynupoBaHbl, HO
HeJOoCTaTOYHO apryMeHTUPOBaHbI NPEANOXEHNs], MO PEKOMEHAYEMOW Ansi BbIOpaHHOro
ToBapa / oOpraHuM3auunm MapKeTUHrOBOW cTpaTteruM, nmbo npeanoXeHus no
COBEPLUEHCTBOBAHMIO CYLLECTBYIOLLEN MApPKETMHIOBOW CTpaTteruun, onpegeneH Habop
MapKETUHIOBbIX MeponpuATuin. Oby4darowmiicss 4aeT HEMOSHbIE OTBETHI HA BONPOCHI NO
OTAENbHBIM KOMMOHEHTaM NPOeKTa.

O6yyaowmnmcsa He packpbiTbl OTAENbHbIE 3NIEMEHTbLI MpOeKTa: B OMUCaHWM ToBapa
NCNoNb30BaHbl HE MEHEE TPEX NapameTpoB TOBapa; onpeAeneHbl YpoBeHb / AnanasoH
LieH, HO He BbibpaHbl MeToabl LLeHOO6pa30BaHUA U HE yKa3aHbl COCTaBMAOLLNE LLEHOBOM
NOMUTUKM OpPraHM3auun-npovM3BOAMTENS TOBapa; OTpPaXKeHbl He BCE TUMbl KaHanoB
pacnpegeneHna u cnocobbl TOBapOABWXKEHWUS; OMNMcaHbl CpeacTBa NPOOBWKEHWS,
npuMeHsemMble Ons  OaHHoro ToBapa / BblOpaHHOro cybobekta pbiHka. [1naH
MapKETUHIOBOIro MccnefoBaHust crnabo npopaboTaH, MOCTPOEH Ha WCMONb30BaHMU
MeHee Tpex MAapKETUHIOBbIX WHCTPyMeHToB /[ MeTogmk. CocTaBneH noptpet
notpedbutens, HO He nNpPoOBedEeH KOHKYPEHTHbIM aHanu3. PaspaboTaHbl, HO He
aprymMeHTMpOBaHbl NPEANOXEHUs, MO pekomeHayemon Anst BblbpaHHoro TtoBapa /
opraHusaumm MapKeTUHrOBOW cTpaTerMm, nMMbo NpeanoXeHns No COBEPLLIEHCTBOBAHUIO
CYLLIECTBYIOLLIE MapKeTMHIoBOW cTpaTermn. He onpegeneH Habop MapKeTMHroBbIX
mMeponpusaTuii. OByyatoLWmMiCcs UCTbITbIBAET CMOXHOCTM MpU OTBETE Ha BOMPOCHI MO
KOMMOHEHTaM MpoeKTa.

OGyyaowmmcss He packpbiTa Oomnbluas 4acTb KOMMOHEHTOB MpOEKTa, LOMYLIEHbI
HETOYHOCTU B BLINOMHEHUN MEPBLIX YETbIPEX 3TanoB. He npoBegeHO MapKeTMHroBoe
unccnegosaHme. OTCYTCTBYHOT MNPEANioXKEHWsl, MO peKkoMeHayemon Ans BblbpaHHOro
ToBapa / oOpraHuM3auunm MapKeTMHroBOW cTparterym, nmbo npeanoxeHuss no | HeyooBneTtBoputensHO
COBEpPLUEHCTBOBAHMIO CYLLECTBYIOLLEA MapPKETUHIOBOW cTpaTerym HapylieHa norvka
npegcTtaenexHnst matepuana. Obyvatowmncsa gonyckaet rpybbie owmnbky Npu oTBETE Ha
BOMPOCKI MO KOMMOHEHTaM npoekTa. JInbo npoekT He nNpeacTaBneH.

y,CI,OBJ'IeTBOpVITeJ'IbHO




KypcoBas pa6ota

OnucaHune TexHONOrMn HanNUcaHusA

B kypcoBow pabote no gucumnnmHe « MapkeTUHr» OOIMKHbI ObITb PACCMOTPEHbI U NPeAcTaBeHbI
crneayoLme anemMeHTbl / COCTaBHbIE YacTu:

- BBeeHue;

- TeopeTnyeckas 4yacTb;

- aHanuTuyeckas / npakTnyeckas 4acTb;

- 3aKITI0YEHNE;

- CNNCOK NuTepaTypbl;

- npunoxeHus (Npy HeobxooMMoCTK).

Bo BBegeHun (obvem 1-2 ctp.), obyyarowemyca Heobxogumo obocHoBaTb BbIGOP M36paHHOM
TeMbl U NOKa3aTb ee akTyanbHOCTb, OTPa3nB YPOBEHb BaXXHOCTW 3aTPOHYTOM NpobrieMaTuky Ha TeKyLLMI
MOMEHT BPEMEHW, B KOHKPETHON cutyaumun. MNocne o6ocHOBaHMSA akTyanbHOCTM TEMbl KypCOBOW paboThbl
aBTop 0653aH cchopmynumpoBaThb Lenb 1 NOCTaBUTb 3a4ayn, pellaemble B paMkax nccneaoBaHus, 3agatb
00BbeKT, NpeaMeT, MHPOPMaLUMOHHYI0 6a3y KypcoBOW paboTbl.

TeopeTtuyeckana yactb (10-12 cTp.) nocesiwaetrca 0030py TEOPETMYECKMX M MNPAKTUYECKMX
nccnegoBaHu no BbiOpaHHOM Teme. B 3Tolm 4actm paccmaTtpmBaloTCA: CYLHOCTb, coaepXkaHue,
opraHusaLms nccnegyemMoro npouecca, MapkeTUHIOBbIX aCreKTOB, COCTaBHbIE 3NIEMEHTbI MapKeTUHIOBOW
aesatenbHocTU. TeopeTrnyeckasi YacTb KypCcoBOWM paboTbl MOXET BKMNtoYaTb 2-3 NyHKTa, O4MH U3 KOTOPbIX,
OOIMKEH OTpaXaTb MeToanYeckue acnekTbl, UCNOMb3yeMble aBTOPOM B aHaNMTUYECKOW U NpakTUYeCcKom
yacTu paboThbl.

AHanuTtnyeckas / npaktnyeckasa vactb (10-12 cTp.) CTPYKTYPHO COCTOUT HE MEHee YeM U3 ABYX
NyHKTOB. B nmepBOoM NyHKTe AaeTcsi KpaTkask 9KOHOMUYEecKas XapakTepucTuka obbekTa mccrefoBaHus:
obLiaa xapakTepucTvka KOMMaHum (opraHmsaumoHHO-NpaBoBas (YOpMa, OCHOBHbIE HanpaBneHus
OEATENbHOCTU, PbIHKW, Ha KOTOPbLIX OMNepuvpyeT OpraHmsauus), a Takke MOXeT BKIYaTb aHanus
pe3ynbTaToB €ro XO3AWCTBEHHOW [AeATerbHOCTW. Takoe wuccrnefoBaHWe HOCUT MNPenMyLLECTBEHHO
KONMYEeCTBEHHbIN XxapakTep, No pe3ynbTaTtam KOTOPOro AenatTcs BbIBOAbI MO OCHOBHbIM 9KOHOMUYECKUM
nokasatensam AesiTenbHOCTVM KOMNaHWM 3a paccMaTpuMBaeMbli nepunoa.

Bo BTOpOM NyHKTE aHanMTUYECKOW 4acTu KypcoBOM paboTbl NpUBOOATCA OaHHble aHanusa
NPaKkTUKM MapKETUHIOBOW OEeATENbHOCTU KOMMaHun. B pamkax MapKeTMHroBoro aHanvmsa Moryt 6biTb
N3y4eHbl: - Makpocpeda KOMMaHuu; - MUKpocpena KOMMaHuM; - UCMNoNb3yeMble KOMMaHWEN cTpaTernm
MapKeTUHra; - opraHusauus crnyxbbl MapKeTuHra; - cuctemMa MapKeTUHroBon MHopmaLumm; - OCHOBHbIE
aNeMeHTbl KOMMMeKca MapKeTuHra: ToBap, LeHa, CObIT, NPOABWMXEHME; - MAaPKETUMHIOBbIN OroaxeT; -
3P PEKTUBHOCTE MaPKETUHIOBOKW AeATeNbHOCTU. [pn 3ToM NpmBoanMble dhakTbl 1 LMdPOBON MaTepuan
OOMMKHbl ObITb MNpeacTaBneHbl B rpadguyeckom unum TabnuyHoMm Buae, OblTb [OCTOBEPHbIMU W
CONPOBOXAATbCA BblBOAAMW. BTOpoW NyHKT aHanuMTUYecKon 4acTu KypcoBou paboTbl 3aBepluaeTcs
BblBOAAMW MO pe3ynbTaTam aHanvM3a MapKeTUHIOBOW [AEATENbHOCTU KOMMaHuM, HO MOXeT ObiTb
COBMELLEH C MepBbIM MNYHKTOM. 3aBepLuarolnii NyHKT COA4epXMT OOOCHOBaHWE NpeanoXeHun no
COBEPLUEHCTBOBAHNIO T€X CTOPOH MapKeTUHroBOW OeATenbHOCTU, NPOob6rnemHble y4acTku Mo KOTOPbIM
ObINN BbISIBNEHbl BO BTOPOWN YacTn KypcoBow paboTbl. BbickadbiBaemble NpeanoXeHnss OOMKHbI TakkKe
pewartb Te 3agadn, KoTopble Obinu chopmynupoBaHbl BO BBegeHun. Heobxogmmo obocHOBaTb
a(hbpeKkTBHOCTL Npeanaraemblx Mep 1 NOCNEACTBMA UX NPAKTUYECKON peannsaumu.

3akntodeHne (1-2 cTp.) CO4EepPXMT OCHOBHbIE BbIBOAbI MO BCEM pa3genam KypcoBow paboThbl,
nogBeneHne UTOroB BCEW KypcoBOKW paboThl. Kpome Toro, B 3aknoyeHumn ormkHa ObiTb JaHa OueHKa
pe3ynbTaTtoB paboTbl C TOYKM 3PEHUS MX COOTBETCTBMS COPMYSIMPOBaHHbIM BO BBEOEHUWN LEnU U
3agavam.

Cnvcok nutepaTypbl AOMKEH BKNIOYATb NepeyvyeHb UCMOoNb30BaHHOW NMpu paboTe Hag KypCcoBOW
paboton nutepaTypbl. Ochopmnsercs Gubnuorpadpmyecknin CNMCoOK B COOTBETCTBMM C TpeboBaHMAMM
FOCT. MMHUMarnbHOe KonNM4ecTBO NCTOYHMKOB nuTepaTtypbl — 20 NCTOYHMKOB.

B MpunoxeHnax NnpMBoaaTCca CBeAEHWS, HEe BOLIEALLNE B OCHOBHbIE YaCcTW KypcoBoM paboThbl, HO
Heobxoaumble AOns OOKYMEHTanbHOro noATBepXaeHUs OBOCHOBaHHOCTU CAenaHHbIX BbiBOOOB. B



NPUNOXEHMS BKMOYaoT: — Tabnmubl UICXOAHbIX M BCOMOraTenbHbIX LMEPOBbLIX AaHHbLIX, 06bEM KOTOPbIX
npeBbillaeT OAHY CTpaHuLy; — matematuyeckue ¢opmysbl U pacyeTbl; — WHCTPYKUUM, METOLMUKM,
pa3paboTaHHble B X04e BbINOMHEHMs paboTbl; — MNNIOCTPaLMK BCOMOraTefnlbHOro xapakrepa.

1.
2.
3.
Poccuu
4,

MpumepHaa TemaTuka KypcoBbIX paboT
CywHocTb MapkeTuHra. OpraHusaunsi B3aMMOCBA3M MapKeTUHra U MeHegKMeHTa
dakTopbl MapKETMHIOBOW cpeabl UX BrUsSIHUE Ha paboTy nNpeanpuaTus
OcoBeHHOCTN MaKpO- U MUKpocpeabl (PYHKLMOHUPOBAHMS NpeanpusTuii u upm B

MH(*)OpMaLI,I/IOHHOG obecneyeHne MapKeTMHFOBOVI OeATEeNIbHOCTUN. CYWHOCTb WU

npobrnemMbl ero passuTus

MapkeTuHr (ponb MapKeTuHra) B 4esaTenbHOCTU NpeanpuaTus

MapKeTuHr B eATENbHOCTN MeXaYHapOoaHbIX oupM

MapKeTVHI KaKk UHCTPYMEHT pa3BUTUS TeppuTopumn (ropoda, permoHa, cTpaHbl)
MapKeTUHroBble MHCTPYMEHTbI MOBbLILLEHUS KOHKYPEHTOCNOCOBHOCTU KOMMaHUn
KoHKypeHTOoCnoco6HOCTb. [poBeaeHme KOHKYPEHTHOro aHannsa Ha npeanpuaTum
MapKeTUHIroBbIV aHanua TeppuTopumn

MHTepHeT-MapKeTUHr B AEATENbHOCTU NpeanpusaTms

MapkeTnHroBble UccnegoBaHMs Ha pbiHKE TOBApPOB U yCryr

AHKEeTMPOBaHME U MHTEPBBLIOMPOBAHME B MAPKETMHIOBOM UCCIE40BaHUM
MeToaonorms aKCnepTHbIX OLLEHOK M MPOrHO30B B MapKeTUHre

OcobeHHOCTM NpoBeaeHNs UCCNeaoBaHU B ceTh « IHTepHET»
Mcnonb3oBaHue BbIBOPOYHOro MeToaa B MapKeTUHIOBOM UCCreLoBaHU
MogaenvnpoBaHue 1 aHanua noBeaeHns, NpeanoYTeHN U1 MHEHUI NoTpebuTenen
MeToabl pbIHOYHOIO TECTMPOBAHUSA HOBOrO TOBapa

PaspaboTka pbIHOYHOWM CTpaTerMm no KOHKPETHOMY TOBapy

PaspaboTka nporpammMbl MapKeTHUHra no KOHKPETHOMY ToBapy
CermeHTMpoOBaHUe LeneBon ayantopum (Ha npuMmepe opraHmsaumm)
MosnumnoHnposaHne ToBapa (ycnyru)

PaspaboTka n npogsmxkeHne HOBOro ToBapa Ha pblHOK

MoBeaeHne notpebutend. MNMpouecc NPUHATUSA peLLeHnst O MOKYNKe
LleHooGpa3oBaHne B MapKeTUHIOBOWN AEATENbHOCTU NpeanpuaTms
dopmMumpoBaHMe LLeHOBOW NOSIMTUKM B OTHOLLEHWUM KOHKPETHOro ToBapa
PaspaboTka cObITOBON NOMUTUKN B OTHOLLEHUN KOHKPETHOro ToBapa
PaspaboTka NonuTukKn TOBapOABMKEHUS] B MAPKETUHIOBOW OeATENIbHOCTH
JInuHble npogaxwm kak cnocob NpoABMKEHUS TOBapa Ha PbIHOK

PaspaboTka cepBMCHOM NONUTUKN B OTHOLLEHMN KOHKPETHOIO ToBapa
ToBapHas NoONUTHNKa B CUCTEME MAPKETUHIOBLIX PeLUEeHU

MapKeTUHroBble KOMMYHUKaLUN 1 NPOABMKEHNE TOBAPOB U yCryr
Cneundmka MapKeTUHroBblX KOMMyHMKauMi Ha peiHke B2B (B2C)
Event-mMmapKeTUHr Kak BaXXHENLLMI KOPNopaTUBHOIO MMNKa Ha npumepe
Buabl KpeaTMBHOro MapKkeTuHra ansa npoaswkeHns ToBapoB 1 yCnyr
CoBpeMeHHble NoAX0Abl K peknaMHON AeATENbHOCTU KOMMaHUN
dopmMmpoBaHMe NOANBHOCTU KITMEHTOB

YnakoBka TOBapa 1 ee porib B TOBAPHOM NONUTUKE NpeanpuaTus
CoBpeMeHHble KOHLeNLMn MapKeTuHra

NHTEepHeT-TEXHONOMMN B MapKETUHre

Agil-mapKeTUHr: NpUHUUNBLI U Noaxon

YKnsHeHHbIN LMK ToBapa U MapKkeTUHroas AedaTenbHOCTb

MexayHapoaHasi KOHKYPeHTOCNOCOOHOCTb ToOBapa U MapKeTUHT

LleHOBble BOWMHbI B KOHKYPEHTHOM Gopbbe



44.  WHdopmaumoHHoe obecriedeHne KOMMMEKCHOrO WCCNEeAoBaHWUs pbiHKa (Ha
npumepe KOHKPETHOrO pbiHKa)

45, CermeHTaums pblHKa

46. KoHkypeHTHasa 6opbba 1 OCHOBHbIE METOAbI N3y4eHUs (PMPM-KOHKYPEHTOB

47. OueHka Npon3BoACTBEHHO-COBITOBBIX BO3MOXHOCTEN Npeanpusatmsa (opraHnsaumm)
B MAapKETUHIOBOW AEATENbHOCTU

48. OcHoBHble TpeboBaHMA NOKynaTenemn K ToBapy B YCINOBUAX COBPEMEHHOIO «pPbIHKA
nokynarens»

49. MeToabl pbIHOYHOMO TECTUPOBAHUS HOBOIO ToBapa

50. PaspaboTka pblIHOYHOWM CTpaTernm No KOHKPETHOMY TOBapy

51. PaspaboTtka nonutukm B obnactm ¢opmMuMpoBaHMs cnpoca U CTUMYINMPOBaHMSA

cbbiTa 52. MapkeTuHr ycnyr
53.  YnpaBneHue ka4eCTBOM TOBAPOB U MAaPKETUHT

54. HacTtynaTtenbHble 1 060pOHUTENbHbBIE MAPKETUHIOBLIE CTpaTermm

55. LleHoBLIe CTpaTerMm B MapkeTUHIOBOW AeATENbHOCTU (hrpMbl

56. ToBapHble Mapku (TOBapHbIE 3HAKN N NX POSflb B KOMMYHUKaLMOHHOW NOMUTUKE)

57. «Mabnuk punenwH3» B KOMMYHUKALMOHHON NONUTUKE

58. CpaBHuTENDBHLINM aHanmn3 3adEKTUBHOCTI KaHanNoB cObiTa (ToBap, pbIHOK 1 dvpMa
no Bblbopy oby4varoLerocs)

59. CoBpeMeHHble  (popMbl  MapKeTUHra: MapTU3aHCKUA  MapKETUHT, BUPYCHbIN
MapKeTUHT U T.A4.

60. bpeHa: co3gaHue, NpoaBMXKeHNe, OLlEHKA CTOMMOCTH

61. dpaH4yan3nHr B MapkeTUHre

62. MapKkeTHHI B HEKOMMEPYECKMX OpraHM3aLmnsax

63. MapkeTuHr obpa3soBaTernbHbIX YCIyr

64. dakTopbl hopMMpoBaHMA NOTPEOBUTENBCKMX NPEANOYTEHMI N X BNNSHWE Ha CrpoC
HaceneHus

65. HenpomapKeTUHr Kak UHCTPYMEHTapuiBO34EeNCTBUS Ha NoTpebutens

66. BeHYMapKuHI 1 pasBuUTME KOHKYPEHTHbIX NPenMyLLEeCTB

67. KoHKypeHTHble npenmyLLecTBa NpeanpusaTms

68. CrtpaTternn goCTUXKEHNSI KOHKYPEHTHbIX NpenMyLecTs NpeanpuaTms

69. MapKeTMHIroBbI aHanNuM3 AesaTenbHOCTU opraHnsaumm

70. WHCTPYMEHTBI 1 TEXHONOMMKN aHanuaa, NPOrHO3MPoOBaHNS B MapKETUHIe

71. MNopTdenbHble cTpaTernm B MapKkeTUHre

72. ToproBbii MmapkeTuHr n BTL
73. Jlornctuka B cucteme bopmMmpoBaHns 1 peanmnsauum MapkeTUHIoBOW MNOMUTUKM

74. MapKeTUHroBble KOMMYHUKaLUN B NPOMBbILLITIEHHOCTH

75. O PEKTMBHOCTL MAPKETUHIOBBIX KOMMYHUMKaLIMIA B TOProBon cdepe
76. Cnocobbl ManoboaxeTHOro NPoABUXKEHNSI TOBAPOB

77. lMnaHvpoBaHMe MapKeTUHIOBbIX KOMMYHUKaLWUA

78. BpeHavHr n pebpeHanHr B MapKeTMHIOBOM OeATENbHOCTU OpraHn3aunm
79. Nmnopxk npeanpusatns (Toproenu, NMTaHUSA, NPOMBbILLNEHHOCTU U Ap.)

80. OneKTpoHHas KOMMepLMS: opraHm3auns 1 ynpasneHve

TpeboBaHusa kK ocpopmMneHnto KypcoBou paboTbl
KypcoBas pabota pomkHa OblTb BbIMNOSIHEHA MeYaTHbIM CNocoboM C  UCNONb30BaHWEM
KOMMblOTEPA M MNpUHTEPa Ha OOHOW CTOpoHe nucta Genon Gymarn dopmata A4 4yepes nontopa
nHtepsana, wpndt Times New Roman, useT wpudTta AOMKEH ObiTb YepHbIM, BbicOTa BYKB, LUUdp un
Apyrnx 3HakoB — He MeHee 1,8 MM (BbicoTa wWpudTa — 14 Kernb). TekCT AoMmKeH BbITb BbIPOBHEH MO
wupuHe. TekcT paboTbl cnegyeT nedartatb, cobnogas cnegyowmne pasmepsl nonen: nesoe — 30 M,
npasoe — 10 MM, BepxHee U HWxHee — 20 MM. Homepa cTpaHuL NpOoCTaBnaloTCA CBEPXY MO LEHTPY.



TUTYNBHBIN NINCT U NICT COAEPKAHUA HE HYMEPYIOTCS, HO BKIMOYAOTCA B OOLLYIO HyMepauuio CTpaHuL,
KypCOBOW.

Mpun BbINONHEHUM paboTbl HeobxoaMMOo cobnoaaTtb PaBHOMEPHYHO NMOTHOCTb, KOHTPACTHOCTb U
4eTKOCTb M306paxkeHns no BceMy TekcTy. B paboTe JomkHbl ObITb YeTKME, NMHWUK, BYKBbI, LMAPbI U 3HAKW.
Oneyatkn u rpadumyeckme HEeTOYHOCTU, OBHapyXXeHHble B MpoLecce NoAroToBKM OTYeTa, AoMyckaeTcs
NUCNpaBnaTb 3akpalumBaHneM 6enon Kpackonm (KOPPEKTOPOM) W HaHECEHMEM Ha TOM Xe MecTe
ncnpaeneHHoro Tekcta. lNoepexaeHns NMCToB oTyeTa 1 MOMapKn He J4OoNyCcKarTCs.

WnntocTpaumn (4epTtexn, rpadukn, cxembl, guarpaMmmbl, POTOCHUMKM) U Tabnuubl cnegyet
pacnonaratb B paboTe HeNOCpeACTBEHHO MNOCe TEKCTa, B KOTOPOM OHM YNTOMUHAKOTCA BNEPBbIe, UIK Ha
cneaywoulen ctpanuue. Annoctpaumm mMoryT 6biTb LBeTHble. POTOCHUMKM pa3MepoM MeHbLUe dhopmMaTa
A4 nornxHbl GbITb HaKNeeHbl Ha CTaHA4apTHbIE NUCTbI 6enon Gymarn hopmarta A4.

Ha Bce unnioctpaummn m tabnuubl AomKHbl GbITb AaHbl CcCbinku B paboTe. Mnnioctpauuum, 3a
WCKITIOYEHMEM WNMKOCTPAUNI NPUITOXEHWUA, criegyeT HymepoBaTb apabckmmmu umdpamm CKBO3HOWM
HyMmepauuen. [onyckaeTcs HymepoBaTb WNMOCTpauun B npegernax pasgena. B atom cnyyae Homep
WNCTPaLUmn COCTOUT U3 HOMepa pa3aerna v NOpPsSAKOBOro HoMepa UNMCTpaLmmn, pasaeneHHbIX TOYKON.
Hanpumep, «Puc. 1.1.». Ecnn B paboTte Bcero ogHa unmocTpaumsi, To ee He HyMepytoT 1 crnoBo «Puc.»
He NULIYT.

MnntocTpaunm OOMKHBbI UMETb HAMMEHOBaHME U MOSACHUTENbHbIE AaHHbIE (MOAPUCYHOYHbIN TEKCT).
CrnoBo «Puc.» 1M ero HaMmeHoBaHWe MOMELLAT Mocne MNOSCHUTENMbHbLIX AaHHbIX W pacnonaratT
nocepeanHe CTPOKM cnegyromnm obpasom:

s ——

Puc. 1.1. HaumeHoBaHume pucyHka
B HaMmeHOBaHMM MNMOCTPALUMK TOYKA MOCIe HOMepa PUCYHKa CTaBUTCS, a B TEKCTe, rae vaet
CCbISIKa Ha UINJTIOCTPAaLNIO — HET, NPUYEM CITOBO «PUC.» HAYMHAETCH CO CTPOYHON OyKBLI. Hanpumep, «puc.
1.1».

UnntocTtpauumn kaxaoro npunoxeHmst 0603HavaroT oTAenbHOM Hymepaumen apabeknmm Lmdpamm
B npeaenax Kaxgoro npunoxeHus ¢ gobasneHvem HoMepa mnnocTpaumm nocne 6ykebl 0603Ha4YeHUA
NPUOXEHWS, pasgeneHHbIX TOYKON U C TOYKON B KoHUe. Hanpumep, «Puc. A.1.».

Lincpposon matepuan, Kak npaBuno, SOImKeH ohopMndaTbes B Buae Ttabnuy. Tabnuuy cnepyet
pacnonaratb B paboTte HenocpeaCTBEHHO NOCIE TEKCTa, B KOTOPOM OHa YNOMWHAETCS BNEpBbIE, UMK Ha
cnefyowen ctpanHuue. Tabnuubl, 3a WUCKNKOYEHWEM Tabnuy npunoXeHWn, crnegyet HyMepoBaTb
apabckummn undgpamm cKBO3HOW Hymepaumen. [lonyckaeTcsa HymepoBaTb Tabnuvubl B npegenax pasgena.
B atom cnyyae Homep Tabnuubl COCTOMT M3 HOMepa pasfjefnia M nopsgKoBOro Homepa Tabnuupl,
pasgeneHHbIX TOYKOW M C TOYKOM B KOHLUe. Hanpumep, «Tabnuua 1.1.»

Ha Bce Tabnuubl 4OMmKHbI ObITb CChiNkn B paboTe. Npu cebinke criegyeT nucaTb CrioBO
«Tabnuua» ¢ ykazaHnem ee Homepa n 6e3 Touku B KoHue. Hanpumep, «tabnuua 1.1»

Tabnuubl KaXgoro npunoxeHna obosHavalT OTAeNbHOW Hymepauuen apabckumn uudgpamm ¢
nobaeneHmeMm Homepa Tabnuubl nocrne 6ykBbl 0603HAYEHUST MPUMNOXKEHUH, pa3feneHHbIX TOYKON U C
TOYKOM B KOHUe. Hanpumep, «Tabnuvua A.1.»

HassaHve Tabnuubl OOMKHO OTpaxaTb ee cogepXaHue, ObiTb TOYHbIM, KpaTkum. HassaHue
Tabnvubl cnegyeT nomewaTtb Hag Tabnuuen cnpasa, 6e3 ab3ayHoro OoTCTynaB OAHY CTPOKY C ee
HomMepoM. B KoHLe Ha3BaHMs Tabnuubl TOYKa HE CTaBUTCS.

Tabnuuy c GonbWKMM KONMUYECTBOM CTPOK AOMyCKaeTcs nepeHocuTb Ha gpyron nuct. [lpu
nepeHoce 4YacTu Tabnumubl HUXKHIOK rOPU3OHTamNbHYI0 YepTy, OrpaHnyYnBaloLLyo Tabnuuy, He NpoBoaAT.

Mpn nepeHoce YacTn Tabnuubl Ha gpPYyron NUCT CAoBO « Tabnvua» 1 ee HOMep yKasbiBalOT TOSLKO
OAVH pa3 cnpasa Haj NepBon YacTbto Tabnuubl, Hag ApYrMMmK YacTamu nuwyT «MpogormkeHne Tabnuubiy
1 yKasblBaloT HoMep Tabnuupl, Hanpumep: «MNpogosmkeHne Tabn. 1.1.».

Mpumep odopmneHns Tabnuusl NnpueBedeH Ha puc. 1.2.

Tabnuua 1.1. HasBaHue Tadbnuubl
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Puc. 1.2. Npumep ocdopmneHmsa Tabnuubl

Tabnuuy ¢ 6onblnM KONMYeCcTBOM rpad AonyckaeTcs AenNnTb Ha YacTu U nomeLlaTb OgHYy YacTb
nog Apyrom B npegenax OgHowW cTpaHuubl. Ecniv cTpokm u rpadbl Tabnuvubl BbIXo4AT 3a dopmart
CTpaHuLbl, TO B NEPBOM Cryyae B KaxgoWn YacTtu Tabnuubl NOBTOPSAETCA rofioBka, BO BTOPOM criyyae —
GOKOBWK.

Ecnu noBTopsAowmMncsa B pasHblx CTpokax rpadbl Tabnuubl TEKCT COCTOUT U3 OAHOrO CNoBa, TO ero
nocrne nepBOro HanucaHus AONyckaeTCsl 3aMeHATb KaBblyKaMu; ecnu M3 AByx 1M Gonee cnos, TO npu
NnepBOM NMOBTOPEHMM Er0 3aMEHSIOT crioBaMn «TO Xey, a ganee — kaBblikaMn. CTaBUTb KaBblUKM BMECTO
NMOBTOPSAOLLMXCH LUPP, MapoK, 3HAKOB, MaTEMaTUYECKNX U XUMUYECKUX CUMBOJIOB He AonyckaeTcs. Ecnu
LUMpOBbIE UMK MHbIE AaHHbIE B KAKOW-NNMBO CTpoke Tabnuubl He NPUBOASAT, TO B HEWN CTaBAT NPOYEpPK.

3aronosku rpad 1 CTpok Tabnuubl cnegyeT nucaTb C NPONUCHOW BYKBblI B €ANHCTBEHHOM YucCne,
a noa3arorioBkn rpad — co CTPOYHON OyKBbl, €CM OHW COCTaBMAT OAHO NpPeasioKeHMe C 3arofoBKOM,
Unu c nponucHowm OyKBbl, €CM OHW WMEKT CaMOCTOSATENbHOE 3HayeHwe. B KoHue 3arofnoBKoB U
noA3aronoBKOB Tabnuu, TOYKM He CTaBAT.

3aronoBkn rpad, kak npaBuno, 3anucbiBaloT napanfnenbHO CcTpokam Tabnuupl. [lpu
Heob6xoanMOCTK JonycKaeTCcsa NepneHanKynsipHoe pacrnonoXeHne 3arofioBKoB rpad.

Tabnuupl cnesa, crnpaBa U CHWU3Y, Kak MpaBwuio, OrpaHWYMBalOT nuHMaMU. onoska Tabnuupl
JorkHa ObITb oTAeneHa NMHNEN OT OCTanbHOM YacTu Tabnuubl.

Pasgenate 3aronoBkM M noasaronoBkym OOKOBMKA M rpad AuvaroHanbHbIMU  JIMHUSMWU  He
ponyckaetcs. [oOpu3oHTanbHble M BepTUKarnbHble JMHUKW, pasrpaHuMyvBalolLne CTPOKM Tabnuvubl,
AoryckaeTcsl He NPOBOAUTL, €CNU UX OTCYTCTBME He 3aTpyAHSEeT nonb3oBaHne Tabnuuen.

[onyckaeTcsa NpMMeHATb pasMep WwpudTa B Tabnuue MeHbLUUIN, YEM B TEKCTE.

YpaBHeHus n hopMynbl cnegyeT BblOeNATb U3 TEKCTA B OTAENbHYHO CTPOKY. Bbille 1 HUXe KaxKaomn
dopmyrnbl MNn ypaBHeHUs OormkHa OblTb OocTaBneHa ogHa cBoboaHas cTtpoka. Ecnu ypaBHeHue He
yMeLLaeTcs B OOHY CTPOKY, TO OHO AOIMKHO OblTb NepeHeceHo Mnocrne 3Haka paBeHCTBa (=) unu nocne
3HaKoB NMOC (+), MUHYC (-), YMHOXEHUSA (X), AeneHus (1) unn apyrux matemaTuyecknx 3HaKoB, Mpuyem
3HaK B Hayarne criegytoLlen CTPOKN NOBTOPSIHOT.

[MosicHeHne 3Ha4YeHUn CUMMBOSMIOB W YUCIOBbIX KO3(PUUMEHTOB cnefyeT NpUBOAUTL
HenocpeacTBEHHO NoA hopMyIrion B TOM e nocrneoBaTenbHOCTU, B KOTOPOW OHM AaHbl B hopmyne.

®opmynbl B paboTe (ecnu nx Gonee ogHoun) criegyeT HyMepoBaTb MOPSAKOBON Hymepauven B
npegenax Bcen paboTbl apabckumm umdpamn, B KPYribix CkoOkax 6e3 TOYKM B KpanHeM MpaBOM
MonoXeHun Ha CcTpoke. Hanpumep:

A=a:B, (1.1)
B=c:e. (2.1)

HonyckaeTcs Hymepauna oopMyn B npedenax pasgena. B atom cnyvyae Homep popmyribl COCTOUT
13 HOMepa pasgerna u NnopsagKoBoro Homepa opmyInbl, pasgeneHHbix Toukon. Hanpumep, (1.1).
dopMynbl, NomMellaemble B MPUNOXEHUNAX, OOSMDKHbI HYMEpOBaTbCA OTAENbHOW Hymepauuen
apabckumm umdpamm B npegenax Kaxkaoro npunoxeHus ¢ gobasneHnem Homepa opmyrnbl nocne 6yksbl
0603HaYeHNs NPUNOXEHNS, pa3geneHHbIX TOYKON 1 6e3 TOYKM B KOHLE, Hanpumep dopmyna
(A.1).



CchbINnkM B TEKCTE Ha NOpsiAKoBble HoMepa popmyn AatoT B ckobkax. Mpumep O «... B hopmyne

(1)».

Mopsigok nsnoxeHuns B pabote maTeMaTUYECKUX YPaBHEHWI TAKOW e, Kak 1 hopmyn.
B pabote gonyckaeTcsi BbiNOAHEHME (POPMYN U ypaBHEHUN PYKOMMUCHBIM CMNOCOBGOM YepHbIMU

YepHUIamu.

LLIkanbl n KpUTEPMM OLLEHNBAHUA KypCOBOWM paboTbl

Kputepun oueHnBaHus

LLikana oueHokK

O6yyarowmmcs B NOrM4eckon NocnegoBaTenbHOCTU NpeAcTaBieH MaTtepuan KypcoBom
paboTbl, 3asdBneHHass Tema packpbliTa MOMHOCTbIO. OBOCHOBaHbI akTyanbHOCTb
nuccnenoBaHusl, COpMynMpoBaHHbIE LENU M 3adadn packpbiThl M NOATBEPXKAEHbI
MapKETUHIOBbIMU UCCNEAOBAHNAMM U apryMeHTUPOBaHHBIMU BbIBO4AMMW, ONpPeaerieHbl
0bbekt n npegmeTr. B KkypcoBon paboTe oOTpaxeHbl pasfuyHble TOYKU 3peHust
TEOPETUKOB W MNpPaKTMKOB B 0OONacTu MapkeTuHra no wuccrnegyemomn npobneme.
OnuncaHHble B TEOPETMYECKOW YacTW MapKeTUHIOBblE WHCTPYMEHTapui U MeToAbl
MCMNomMb30BaHbl OOyYaloLWMMCs MpU MPOBEAEHUM aHaNUTUYECKOr0 MapKETUHIOBOIO
uccnenoBaHms UM paspaboTke  MpPakTUYECKUX  MNPeasioKeHUn no pasBuTuIo
MapKETUHIOBOW AesiTenbHOCTU / pa3paboTke cTpaterum / nnaHa unm MapKeTUHIroBOW
nporpamMmmbl 00bEKTa UCCnefoBaHUA (KOHKPETHOW opraHusauuu, ToBapa, bpeHaga mnm
Ansi BbIbpaHHOro ToBapHoOro / reorpaduyeckoro poiHka). Mpu nanoxeHun matepuana
NCNonb30BaHbl COOCTBEHHblE pa3paboTkM aBTOpa, JIOMMYECKN BbIOEPXKAHHbIE U
UNNIOCTPUPOBaHHbIe dpakTamu, pacHeTamm u BbiBogamu. O6ydalowmincs yBepeHHO
OTBEYaET Ha BOMPOCHI MO KaXXOOMY U3 KOMMOHEHTOB KypCOBOW paboThbl.

OTnn4YHO

Obyyvatowmmes B nOrm4eckor nocregoBaTensHOCTU NpeacTaBneH maTepuman KypcoBown
paboTbl, 3asBNeHHasa TeMa pacKkpbiTa, HO psf BbIBOAOB W NPEANOXEHU He AO0CTaTO4HO
aprymeHTMpoBaH. OBOCHOBaHbl akTyanbHOCTb WCCNedoBaHWs, CHOPMYNMPOBaHHbIE
uenu 1 3agadv packpbiTbl U NOATBEPXKAEHbI MApPKETUHIOBLIMU MCCIEAOBaHUAMU U,
onpegeneHol 0bbekT M npegmeT. B kypcoBon paboTe OTpaxeHbl TOYKM 3peHus
TEOpPEeTMKOB W MpaKkTUKOB B 00nactM MapkeTMHra Mo wuccnegyemon npobneme.
PesynbTaTbl MapkeTMHrOBbIX WCCIEeAOBaHMN B LENIOM COOTBETCTBYIOT MOCTaBNEHHON
3agave, HO HEKOTOpbIE M3 HUX He opurnHarbHbl. OnucaHHble B TeOpeTUYECKOM pasaene
MapKETUHroBble MHCTPYMEHTapuin U MeTodbl YaCTUYHO MCMOSIb30BaHbl 06Yy4aroLwmMmMcs
npu nNpoBeAeHWWM aHanMTUYecKoro MapKeTUHroBOro WccrnedoBaHus M pa3paboTtke
NpakTUYEeCcKMX NpeasioxkeHMn no pa3BMTUI0 MApKETUHIOBOW AesaTenbHOCTH / paspaboTke
cTpaterum / nnaHa WM MapKeTUHrOBOW MporpaMMmbl OBbekTa uccnegosaHus
(KkOHKpeTHOW opraHusauuv, ToBapa, OpeHga wnu Ans BblOpaHHOro TOBapHOro /
reorpacpmyeckoro  pblHka). Mcnonb3oBaHO He MeHee Tpex MapKeTMHIOBbIX
aHanuTuyeckux npuemon. OByyaloLWmMNCcs B LEenoM OTBeYaeT Ha BOMPOCh! MO KaXgoMy
13 KOMMNOHEHTOB KypCOBOMN paboThl.

Xopouo

ObGyuyatowmmes He MONIHOCTBIO packpbiTa 3asiBNeHHasa Tema, caenaHbl MOBEPXHOCTHbIE
BblBOAbI, Crlabo NpoAEMOHCTPUPOBan aHanMTu4eckne cnocobHOCTU N HaBblkn paboThbl
C TeopeTnyeckuMmu nctodHnkamu. Cnabo obocHoBaHa akTyanbHOCTb BbIBpaHHOW TeMb,
uenb, 3agayv, obbekT M npegmMeT UccneaoBaHus onucaHbl. He npeacTaBneHb
HEKOTOpble  BaXHble  acrnekTbl  MapKeTWHIOBOrO  WMCCredoBaHWs,  OnMcaHue
MapKETUHIOBOMN AeATENbHOCTU BbIOPaHHON OpraHn3aumm UM MapKeTUHIOBbIX aCMeKTOB
AesATeNbHOCTM Ha TOBapHbIX/ reorpauyeckMx pblHKAX HOCUT MOBEPXHOCTHbIN
xapaktep. OTCyTCTBYeT aHanmM3 XO3AWCTBEHHON [AeATeNbHOCTUM  BblGpaHHOM
opraHm3aumMm unM ocobeHHOCTeN BbIOpaHHOro ToBapHOro/reorpacru4eckoro pbiHKa.
Wcnonb3oBaHbl ABa MNW OOMH MAapKETMHIOBbI aHanuMTU4Yeckuin npuem, paboTa
BbiMONHeHa 6e3 CoOTBETCTBYWOLWEro OOOCHOBaHMS npeafnaraeMbiX  peLleHui
UCMOMb30BaHNEM MapKeTMHIOBOrO MHCTpymeHTapus.  OOyvarowuncs ucnbITbiBaeT
CMNOXHOCTW NPK OTBETE Ha BOMPOCHI MO KOMMOHEHTAM MPOEKTa.

Y,qoaneTBopMTeano




OOyuvatowmincas He B

HapyweHusaMn TpeboBaHUN, He packpbinl  3asBNEHHYIO TeMy, He BbIMNOMHUM
npakTudeckon vactm pabotel. B paboTte OTCYyTCTBYeT MapKeTUHrOBbIA aHanu3 no
acrnektam BblOpaHHOM TeMbl. He cdopmMynupoBaHbl BbiBOAbI U NPEOSIOKEHUS MO

bIMOSTHWMA  KypCOBYHO paboTy, nunbOo BbLINOMAHWA C TpydbiMU

pPa3BUTUO MapKeTVIHFOBOVI aearenbHoctn / pa3pa60TKe cTparermn / nnaHa wnu Hey,CI,OBJ'IeTBOPVITeJ'IbHO

MapKeTUHroBOW nporpamMmbl OObeKkTa wuccnegoBaHust (KOHKPETHOW opraHm3aumu,
ToBapa, OpeHgoa wunuM gna  BblbpaHHoro ToBapHoro /  reorpadun4yeckoro

pbiHka)Oby4YatoLLmics
KOMMOHEHTaM paboThl.

jonyckaeT rpybble oOWWGKM Mpu OTBETE Ha BOMPOCHI MO
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MepeyeHb BONPOCOB K 3K3aMEHY
MoHaATME 1 noaxobl K N3y4eHUo MapKeTUHra
KomMnnekc MapkeTUHI-MUKC
Buabl MmapkeTuHra
lNpon3BoaCTBEHHO-OPUEHTUPOBAHHAs KOHLENUNSA MapkeTuHra. [NpmnBecTu npumepsl
n
MpoOyKTo-OpNEHTUPOBaAHHAA KoHUenuus mapkeTuHra. [lpmBectn npumepbl ee

CObITOBast KOHUENUUst MapkeTuHra. MNpvBecTn npuMepsl ee peanusaumm
MapKeTUHro-opnHeTUpoBaHHas KoHLenumsi. MpuBecTy NpumMepbl ee peanusaumm
CounanbHO-0TBETCTBEHHAs KOHUENUUs mapkeTuHra. [lpuBecTn npumepbl ee

MapkeTuUHI napTHEPCKMX OTHOWeEHUK. [MpuBecTn npumepsbl peanusaumm OaHHOW

Cucrtema cmelLaHHON SKOHOMUKK. PbIHOK Nnpogasua. PbIHOK nokynaTtens
lMoHATNE 1 anemMeHTbl MUKpOCpeabl MapKeTUHra

MoHsTME 1 hakTopbl Makpocpeabl MapKeTUHra

lMoHATME M NPUHLMMNBI MAPKETUHIOBbLIX CCNea0BaHUN

MeToabl NpoBegeHNS MapKETUHIOBbIX UCCIEeL0BaHUI
OcHoBHbIe 3Tanbl NPoOBEeAEHUS MapKETUHIOBbIX NCCeS0BaHNI
Buabl 1 ICTOYHUKN MapKeTUHIOBOW MHbopmauuu

HanpaBneHna MapKeTUHroBbIX UCCregoBaHum

KntoyeBble 3a4a4mM MapKkeTUHIOBbLIX UCCeaAoBaHUN

MoHsaTMe, BMAbLI U OPMYIbl pacyeTa eMKOCTU pbiHKa / cerMmeHTa
MeToabl onpeaeneHns eMKOCTU pblHKa / cermeHTa

lMoHATNE 1 BUAbI CErMEeHTaLmmn pbiHKa

Kputepumn cermeHTUpoBaHns

Kputepumn cermeHTuposaHus B2B pbiHkoB

Cnocobbl cermeHTaUnmn TOBapHbIX PbIHKOB

MoHATHe, npaBmna v NPoLecc NO3NLMOHMPOBaHNSA TOBApPOB
TekyLlee No3nUNoHNpoBaHne

LleHoBO€E nosnumMoHnpoBaHue

MeTogbl NO3MLMOHNPOBaHUSA

PEST-aHaous

SWOT-aHanms

Mopgens BCG

OnuwunTe OCHOBHbIE KBagpaHTbl MaTpuubl BCG

AHanu3 KOHKypeHTHbIX cun no MNopTepy

[ecATb WwaroB KOHKYPEHTHOIO aHanms3a

MeTogmka Bbibopa KOHKYPEHTOB

MoHsATME 1 NpaBuna co3gaHus yHUKanbHOro TOProBoro NpeanoXxeHus



37. Tpu Wwara aHannsa KOHKYPEHTHbIX NPenMyLLecTB
38. MNoHATHE M Knaccudukaumsi ToBapoB

39. ToBapHas nonuTuka nNpeanpuaTus

40. OTanbl co3gaHnsa HOBOro ToBapa

41. Knaccudmkaumsa ToBapoB-HOBUHOK

42. Teopua XM3HEHHOIO LiMKIa TOBapoB

43. ToBapHbI 3HaK, ynakoBka U MapKnpoBKa TOBapoB
44. [nsanH NorotTunos N (oPMeEHHbIN CTUNb TOBapOB
45, CospaHue obpasa ToBapa Anst noTpedutenen

46. YKN3HEHHbIN LMKN opraHmsauum

47. MoHsATME 1 npouecc ycTaHoBNEHNA LieHbl. OTnu4mne ot CTOMMOCTH
48. dakTopbl, BNUAKOLNE Ha LieHy ToBapa
49, MonuTtuka ueHoobpasoBaHus

50. PacueT 6a3oBoW LieHbl
51. 3aTpaTHble MeToabl LIeHOOOpa3oBaHUS

52. PbIHOYHbIE MeTOAbI LieHOOOpa3oBaHUs

53. MeTtoauka onpegeneHms Toukm 6e3ybbITOYHOCTH
54. CocrtaBnstowme crpaternm LeHoobpasoBaHus
55. BocnpuHumaemas ueHHoOCTbL ToBapa

56. Crparternm ueHoo6pasoBaHNS

57. Mcuxonornyeckme npmemMbl B LLEHOOOpa30BaHUK
58. LleHoBLIE CTpaTernm anst HOBbIX TOBapoOB

59. Pac4yeT oTnyCcKHOWN LiEHbI

60. "paHnUbl pbIHKOB COLITa

61. CobbiToBasi nonuTMKa

62. YpOBHM KaHasnoB pacnpeneneHuns

63. OTtnunums dopm cbbiTa

64. OTanbl co3gaHus cObITOBOW CTpaTermm
65. Cuctemsbl cbbiTa

66. MeToabl cObiTa

67. VHTEeHCUBHas 1 cenekTuBHas cTpaTternm cobita
68. ®dpaHLwm3Hasa ctparterms cobita
69. OTnunuyme cTpaTternm «BTArMBaHUA» OT CTpaTermn «BTanknBaHus»

70. Knaccudukauma BTL akuuin ans ToproBbiX NOCPESHUKOB
71. CTpyKTypa KOMMYHUKATMBHOIO npouecca

72. KoMnnekc MapkeTUHIroBbIX KOMMYHUKaLMIA
73. ATL n BTL koMMyHUKaLmmn

74. Peknama 1 npamMon MapKeTuHr

75. PeknamHble cTpaterum npogykta

76. MapkeTUHroBbIV NiaH: npasuna paspaboTku

77. ADL maTtpuua

78. MaTpuua «ToBap-pbIHOKY»

79. MaTtpuua «npuBnekaTenbHOCTb OTPACN — KOHKYPEHTOCNOCOOHOCTb»
80. PaspaboTka MapkeTUHroBoro nnaHa

TpeboBaHMA K BbINOSIHEHUIO 3aA4aHUN, LWKasbl U
KpUTEpUn OLleHMBaHUA pe3ynbTaToB O0y4YeHUs
YpOBEHb OCBOEHUSA OUCLMMANHBI 1 CPOPMUPOBAHHOCTM KOMMETEHLMIA OLLEHMBAETCS Ha 9K3aMeHe
no 4-x-6annbHomn LKane: «OTIIUYHO»,  «XOPOLUO»,  «YAOBMNETBOPUTENBHOY,
«HeyOoBMeTBOPUTENBHOY.
[nsa oueHMBaHUA pesynbTaToB 0OyYEeHNS Ha K3aMeHe UCMONb3YTCA CrieayloLmne nokasartenu:



1) 3HaHne y4yebHOro marepuana v BrageHue MOHATUMHBIM annapaTtoM KOoMMfekca
MapKeTUHra;

2) YMeHne uvnncTpupoBaTb OTBET MNpumepamu, @akTamu, OaHHbIMW - HayYHbIX U
aHaNUTUYECKNX MapKETUHIOBbIX UCCNeaoBaHUN;

3) YMeHne wucnonb3oBatb MeTodbl cbopa M 00paboTkM MapKETUHrOBOWM MHGOPMaLUN.
BnageHue HaBblkaMy NPUHATUSA yNPaBrieHYECKUX PELUEHWI;

4) BnageHwe HaBblkamMn MCNONb30BaHUSA, MAPKETUHIOBOrO MHCTPYMEHTaPUSI aHaNMTUYECKNX
METOAOB W MNPUEMOB MapKETUHrOBOrO aHanusa YnpaBieHYeCKMX MNPOLIECCOB W OEeATENbHOCTU
opraHusaumu.

YpoBeHb
cchopmumpoBaH
HOCTHU
KOMMEeTeHUnn

KpuTepumn oueHnBaHnsa KomneTeHuunin LLikana oueHok

OOGyyaowuincss OAeMOHCTPUPYET 3HaHMEe MOHATMMAHOrO annapara,
KOHLLENTYyarbHbIX TEOPETUYECKMX OCHOB W NPaKTUKW yrnpaBreHus B
KOHTEKCTE MapKeTUHroBON AEeATENbHOCTMH, cnocobeH
UNNIOCTPMPOBaTh OTBET Npumepamu, hakTamm, 4aHHBIMU HaY4HbIX 1
MapKETUHIOBbIX MccnefoBaHun. [lokas3biBaeT yMeHuMe MNpUMEHSITb
MapKETUHrOBbIE ~aHanuMTU4Yeckue MeTodbl W MHCTPYMEHTapui, y
06006waTh 1 Ny6rMyYHO NpeacTaBnsATb HEOHOXOAMMYIO MapPKETUHIOBYHO MoBbILICHHbI OTnnyHo
MHdOpMaLVMIo, a TakKe BNageHne HaBblkaMy pa3paboTku BapnaHToB yposeHe
MapKETUHIOBbIX OpraHM3aLUMOHHO-YNPaBeHYECKMX peLueHni
CTpaTermyeckoro 1 onepaunoHHOro ypoBHEN (B paMKax BbINOMHEHUS
WHOMBUAOYANbHOTO MNPOEKTa BbIMOMHEHbI BCE LWEeCTb 3Tarnos).
O6yyvaowuniics gaet MnofHble U apryMeHTUPOBaHHbIE OTBETbl Ha
[AOMNONMHUTENbHbIE BOMPOCHI.

OO6yuatowuinca B OCHOBHOM BriafeeT MOHATUVHLIM annapaTomMm,
KOHUenTyanbHbIMU TEOPETUYECKUMU OCHOBaMW M MPaKTUYECKUMU
npuemMamu ynpaBreHUss B KOHTEKCTE MapKETUHIOBON AEATENbHOCTU.
CnocobeH nnncTpupoBaTb OTBET NpuMepamu, aktamu, JaHHbIMK Baszosbin
Hay4HbIX Y MapKeTMHIOBbIX MCCregoBaHun, U 06obwaTb, a Takke YpPOBEHb
ny6nm4Ho npeacTaBnATb Heobxoanmyto MapKEeTUHIOBYO
uHdopmaumio.  HegoctaToyHO  MPOOEMOHCTPUMPOBAHO  YMEHUe
NPUMEHATb MapPKETUHIOBbIE aHaNUTUYeCcKne MeToabl U

Xopouo

WHCTpyMeHTapuii. B OCHOBHOM mnoka3biBaeT BRageHWe HaBblkamu
pa3paboTku BapuaHTOB MapKETUHIOBbIX
OpraHM3aUMOHHOYNPAaBEHYECKUX  PELUEHWUIA  CTpaTernyeckoro wu
onepawumoHHOro ypoBHel. [onyLieHbl HETOYHOCTU NPU BbINOMHEHUN
nepBbIX NATU 3TaMNoB MHAMBMAYanbHOro npoekta. O6y4varowmiics B
uenom naeT OTBEeThbl Ha 4OMNOMHUTESNbHbIE BOMNPOCHI.

OGyyvaownics AeMOHCTPUPYET YacTU4Hble 3HaHUA MNOHSATUAHOIO
annaparta, KOHLUEeNTyanbHbIX TEOPETUYECKMX OCHOB W MPaKTUKM
ynpaBreHnsi B KOHTEKCTE MapPKETUHIOBOW AeATENbHOCTU, He Bcerga
CnocoGeH MNMICTPUMpPOBaTh OTBET NpuMepamu, aktamu, AaHHbIMU
HayyHbIX uccrenoBaHuii. MNMokasbiBaeT cnaboe ymeHue NpUMEHsITb
MapKETUHIOBbIE  aHanUTUYEeCKNe MeTodbl W WHCTPYMEHTapunm,
pa3pabaTtbiBaTb MapKETUHIOBbLIE OpPraHU3aLMOHHO-YyMNpaBlieEHYeECKME
pelueHus, OonyckaeT CcyllecTBeHHble owunbkn. OBHapyxuBarTCs
npobGenbl Npy OTBETE HA AOMOSHUTENbHbLIE BONPOCHI. MpeanoxeHus n
BbIBOAbI B WHAMBMAYaNbHOM MNpoOekTe crnabo apryMeHTUpOBaHbl,
nepBble YeTblpe 3dTana MpoekTa BbINOMHEHbI HE MOMHOCTbLIO, MPW
NpOBEAEHUN MAapKETMHIOBOIO MCCrefoBaHNs UCMOMb30BaHO MeHee
Tpex MapKETUHIOBbLIX MHCTPYMEHTOB / METOANK.

[NoporoBbii

YPOBEHb Y,qoaneTBopMTeano




Obyuatowuinca YacTMYHO BnageeT TeopeTUYecKUMM OCHOBaMm
OVCLUMNINHBI, hparmeHTapHo crnocobeH aHanusmpoBaTb
MapKeTUHIoBY0 MHopMaLUo U He BradeeT HaBblkamy pas3paboTku
BapuaHToB MapKETUHIOBbIX  OpraHM3auWoHHO-yMNpaBeHYeCcKmX
peweHnin. He 3HaeT OCHOBHble MAapKETMHIOBbIE aHanuTUyeckme
MeTodbl M MHCTpymeHTapuii. O6yuvatowmiics  obHapyxuBaeT
CyLLEeCTBEHHbIE NPobenbl B 3HaHUM OCHOBHOTO Y4€OHO-NPOrpaMMHOro
mMaTepuana, AEMOHCTPUPYET OTPbIBOYHbIE  3HAHMS UMM UX
OTCyTCTBME, [onyckaeT rpybble oOWWbKW, He npeacTaBun
NHAMBUAYanNbHbIA NPOEKT

HeynoBneTBopuUTENbHO




