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PABOYAS MPOrPAMMA YYEEHOW OUCLUMMNNMUHDI

B1.B.06 lMpuknagHble MeToAbl MapKeTUHIOBbLIX UCCNeaAoBaHUN

1. Wndcp n HaumeHoBaHMe HanpaBneHUs NOAroToBKU/cneunanbLHOCTH:
38.04.02 MeHegXMeHT

2. Mpocdhunb nogroroBku/cneumanusaumua: CoBpeMeHHbIE TEXHONOMMN MEHEOX-
MeHTa

3. KBanudwmkauma (cteneHb) BbIMYCKHUKA: MarncTp
4. dopma ob6pa3oBaHUA: OYHas

5. Kachegpa, oTBeualowas 3a peanusauuio AUCUUNNUHLI: kKadeapa 3KOHOMUKM,
MapKeTUHra u KoMmmepLun

6. CoctaButenu nporpammbl: benosa Hatanbss HukonaesHa, K.3.H., gou,.

7. PekomeHgoBaHa: HMC akoHomuyeckoro gakynbTeTa 21.03.2024 npotokon Ne3
8. YuebHbIn roa: 2024/2025 CemecTp: 2

9. Llenn 1 3apgayum y4ye6HON ANCLUNIIUHDI:

Llensmu oceoeHust y4ebHou ducyuniuHbel A8/1H0mMcs. nosiydeHne obyyaroLwmmMmmncs
HaBbLIKOB MPOBEAEHUSI MapPKETUHIOBbIX WMCCReaoBaHWn, pas3paboTkM MapKETUHIOBbIX
cTpaTernin n nporpamMmm, opraHM3aumm KOMMYHUKaATUBHOW 1 CObITOBOM AEATENBHOCTU, CO-
BEPLUEHCTBOBAHMA LIEHOOOpa3oBaHMsA, MCMNOMb30BaHUS OCHOBHbIX 311IEMEHTOB Mapke-
TUHra B NPaKTU4eCKon AeATEeNbHOCTU.

OcCHOBHbIe 3a4a41 AUCUMNIINHDI:



- hopmmpoBaHme y oby4varoLmnxca LenoCTHOM CUCTEMbI 3HAHUIN MAPKETUHIOBbIX
nccneaoBaHum;

- OCBOEHME MNOHATUANHO-TEPMUHOMNOMMYECKOro arnmnapara, XapakTepusyoLlero
NpVKNaaHble MapKETUHIOBbIE UCCNEe0BaHUS.
10. MecTo y4ye6HOM AncCUUNNUHBLI B cTpyKType OOIT:

Brnok b1 BapuaTtMBHas 4YacTb.
11. MnaHupyemble pe3ynbTaTbl 00y4YeHUs No agucuunnmHe/Moaynio (3HaHUA, yme-
HUA, HaBbIKW), COOTHECEHHbIe C NNTaHUPYeMbIMU pe3yfibTaTaMun OCBOeHUsi ob6pa3o-

BaTeNIbHOW NporpamMmmbl (KOMNEeTEeHLUAMU BbINYCKHUKOB):

Kopn | Hassanve | Koa(bt) MHankaTop(bl) lMnaHMpyeMble pe3ynbTaTbl 00y4eHUs
Komne-
TeHUMn
MK-4.1 | coopmynupyeT Uenb | 3HaTb: COAEPXaHMe W TNOMMKYy npoBeAeHUsI
1 3agaun, paspaba- | Hay4HOro, MapKeTMHroOBOro W CcouMonoruye-
TbiBaeT NfaH U Me- | CKOro UCCNeaoBaHus;
TOOMYECKYID  NpPO- | yMeTb: ODOCHOBbIBATb aKTyanbHOCTb TEMbI
rpammy npoBefe- | Hay4yHOro uccrnefoBaHusi, opMynMpoBaTh UC-
HMS Hay4YyHOro Wc- | cnegoBaTenbCKylo runoTesy, npobnemy un 3a-
cnegoBaHus O34 MapKeTMHIOBOrO UCCNeAoBaHNs B LIENsX
noBbileHns 3dEKTUBHOCTN AEATENBbHOCTU
CnocobeH opraHusauuu;
npoBo- BNafgeTb HaBblkaMW MOWCKA WMCTOYHUKOB WH-
OnTb dopmaummn, cbopa U aHanusa MapkeTUHIOBOW
Hay4Ho- WHdopMaUMM No TEME Hay4yHOro uccrenoBa-
nccneno- HUS.
BaTesb- MK-4.2 | npoBOAMT CaMOCTO- | 3HaTb: TeOpeTUdeckne u MeToaoNIormyeckme
MK -4 | ckyto pa- ATENbHbIE  WCCMe- | OCHOBbI OpraHu3aummn cbopa AaHHbIX;
60Ty 1 [OBaHusi B COOTBET- | yMeTb: pa3pabaTtbiBaTb NnaH NpoBeAeHNs Map-
npea- CTBMM C pa3pabo- | KETUHIOBOrO UCCneaoBaHUst U 0O6OCHOBbLIBATHL
CTaBnATb TaHHOMW  nporpam- | Bbibop MeToaoB cOopa AaHHbIX;
nony4eH- MoWn BnafeTb HaBblkaMy NMPOBeAEHNsI BbIODOPOYHOrO
Hble pe- nccrnefgoBaHusa 1 pacyeta obbema BblOOpPKY.
s3ynbTathl | K- 4.3 | npeactaBnsaeT pe- | 3HaTb: COAepXaHue, CTPYKTYPY 1 Nopsiaok dop-
3ynbTaTbl  NPOBE- | MUPOBaHMA OTYETa NO pe3yrnbTatamM NPOBEAEH-
OEHHOro  Mccrnego- | HOro uccrefoBaHus;
BaHWs B BUAE Hay4- | YMETb: COCTaBMATb OTYET NO pe3ynbTaTam npo-
HOro oOT4yeTa, CTa- | BEAEHHOro UCCMeAOBaHus;
TbW MK Joknaga BrnaJeTb HaBblkaMW COCTaBMNEHUS U Npe3eHTa-
LMK oTYeTa 0 pe3ynbTaTax NpoBeaeHUs MapkKe-
TUHIOBOrO MUCCneaoBaHUs B BUAE HAay4YHOro OT-
YyeTa, cTaTby UK goknaga.

12. O6beM AMcuUNnHbI B 3a4eTHbIX eaunHuuax/yac — 2/72.

dopma NpoMeXXYyTOHHOM aTTeCTaLMUm 3a4ET C OLLEHKOMN.

13. Bugbl y4ebHoM paboThl:

Bua y4ebHon paboThl TpyooemKocCTb
Bcero Mo cemecTpam
2

AyOuTopHblE 3aHATUSA 36 36

B TOM yncne: | nekuum 18 18

npakTnyeckue 18 18

CamocTtoatenbHas paboTta 36 36

B TOM 4mncne: kypcosas paborta - -
(npoekT)




dopma NPOMEXYTOYHOWN aTTeCTaLumu:

3aveT (auddepeHUnpoBaHHbIN)

NToro:

72 \ 72

13.1. CopepxaHue AUCLUUNIIUHbI

Ne HanmeHoBaHue pas-

CopepxaHue pasgena gUCUUNIIMHGI

n/n aena ancumniuHbl

1. Jlekumnn

1.1 | OcHoBHble Hanpasre- | BeegeHve B kypc. [loHATME M CTpyKTypa CUCTEMbI
HUS MaPKETUHIOBbLIX UC- | MAPKETUHIOBON WMH(OPMaUMM U MapPKETUHIOBbLIX WUC-
cnefoBaHun. Cospe- | cnegoBaHuin. CoBpeMEHHblE TEHAEHLMN MAPKETUHIO-
MEHHbIE TEHAEHUMN pa3- | BbiX nccnegoBaHui. Npobnembl 06paboTkn 60nbLmnx
BUTUS  MapPKETUHIOBbIX | MACCMBOB [aHHbIX, NPEOVKTMBHas aHanuTuka Wu
nccnegoBaHnn HeupoceTeBble TexXHonormm B cdepe opraHusauuu

cbopa gaHHbIX U npoBeaeHns MIA.

1.2 | dopmynupoBaHue OnpegeneHne npobnemsl 1 NoTpebHOCTM B NpoBeae-
npobnemsol, Lenen wu HUW MapKEeTUHIOBbIX MccrnegoBaHun. dopmynuposa-
3agad nccneposa- HWe rmnoTesbl, Lenen 1 3agay MapkeTUHroBoro nccne-
Hus. PopmmnpoBaHme oT- | foBaHUs. PaspaboTka npeaBapuTenbHOro nnaHa map-
yeTa 00 nccnegoBaHUKM | KETUHIOBOIO UccnenoBanus. bpud n TexHuyeckoe 3a-

AaHue Ha NpoBedeHWe MapKETUHroBOro mccriegoBa-
Husa. CTpyKTypa u coaep)kaHue oTyeTa O NpoBEAEH-
HOM MapKeTUHrOBOM UCCIeAoBaHUN.

1.3 | Boibop 1 ob6ocHoBaHne | OCHOBHbIE TUMbl MAapKETUMHIOBLIX UccreaoBaHun. Co-
mMeToaosiormm Mapke- | AepxaHue n metoabl npoBeaeHusi. KayecTBEHHbIE U
TMHIOBOrO nccrne- | KONMYeCcTBEHHbIE METOAbI UCCIeA0BaHUNA.

[OBaHuA

1.4 | OcHoBbl mMeTOAMK  M3- | I3amepeHns B MapKeTUHIOBbIX nccrnegoBaHuax. NoHs-
MepeHMn B Mapke- | Tue 1 posib UI3BMEPEHUN B MApPKETUHIOBLIX UCCieaoBa-
TUHIOBbIX  UccrnefoBa- | HMAX. KoHuenuun usmepeHun. Tunbl U Xapaktepu-
HUSX. CTUKKN Wwkan. MeTtoabl namepeHun. NamepeHne OTHO-

LUEHWN.

1.5 | PaspaboTtka BbiGopou- | MpuHUMNBI 1 MeToAbl BbIOOPOYHOro MCCnegoBaHus
Horo nnaHa. NpoekTnpo- | BbiIbopkn. ba3oBbie NOHATUA MaTEMaTUYECKON CTaTu-
BaHMe ¢opm peructpa- | ctukn. OCHOBHbIE NOAX0Abl K onpeaeneHnto obbema
LMn OaHHbIX BblGopku. MNpaBuna dopmupoBaHus opm Ans perun-

cTpaumn gaHHbiX. C6op 1 aHanu3 gaHHbiX. MeToapl
KOHTpOIs KadecTBa cbopa gaHHbIX.

1.6 | CoBpeMeHHble TexHomno- | MeToabl nccnegoBaHusi pPbiHKOB. TecTUpoOBaHME HO-
mun cbopa [aHHbIX W | BOro npoaykta. AHanmn3 KOHKYPEHTHOIO OKPYXEHUS.
nposedeHnss MapkeTuH- | Nopsiaok npoBeaeHUs akcnepTHbIX onpocoB. OpraHu-
roBbIX UCCriegoBaHUN 3auma n nposegeHue dokyc-rpynn. WccnepgosaHue

NOKynaTesnbCKUX NpeanoyYTEHUN.
2. NpaKkTnyeckune 3aHATUA

2.1 | OcHoBHble  Hanpaene- | OnpegeneHne MapkeTUHroBbIX nccnegosaHun. MNpak-
HUS MapPKETUHIOBbIX UC- | TUMECKOE WCMONb30BaHME MAapPKETUHIOBLIX MCCneao-
cnefosaHumn BaHu B Poccum n 3a pybexxom. Big Data, npegmktune-

Hast aHanuTnka u M- texHonorum B ccpepe opraHunsa-
uum cbopa gaHHbIX 1 npoBeaeHns M.




2.2 | dopmynunpoBaHue MocTaHoBKa NpoGnembl MapKETUHIOBLIX UCCNeaoBa-
npobnemsol, Uenen wu HUK. OnpegeneHne Tuna Tpedbyemon MHdopMauun m
3agad nccnenosa- NCTOYHMKOB ee noslydeHus. TpeboBaHnsa 1 CTpyKTypa
Hus. PopMmnpoBaHmne OT- | OTYETaA O pesyrbTaTtax NPoOBEAEHUS MapKETUHIOBOro
yeTa 00 nccnegoBaHun | uccnegoBaHud. [pasuna oopmneHnsa n npeseHTa-

UMM oTyeTa.

2.3 | PaspaboTtka MeTo- Bbibop 1 obocHoBaHMEe METOAOB NPOBEAEHUS MapKe-
AONIOrMN  MapKeTUMHIO- | TUHIOBbIX UCCreaoBaHni. MpuHUUNGLI 1 MeToab! BbIOO-
BOro nccnegoBa- | POMHOrO MccnegoBaHust Bblbopkn. basoBble NOHATUSA
HUSA MaTtemaTuyeckon ctatucTukn. OCHOBHbIE NOAXOAbl K

onpegenexHnto obbema BbIGOPKM

2.4 | OcHoBbl MeToaMK  u3- | MeToabl  namepeHun. N3mepeHue  OTHOLLEHUN.
MEpPEHUNn B mMapke- | OueHka yaoBneTBOPEHHOCTM U NosinbHOCTU. OueHka
TMHIOBbLIX  UCCNeaoBa- | HA4EXHOCTM U OOCTOBEPHOCTU M3MEPEHUN B Mapke-
HUAX TUMHIOBbIX NccregoBaHnax. MeTpukmn oLeHKM NosNbHO-

CTU N YOOBNETBOPEHHOCTM.

2.5 | PaspaboTka BbI6opou- PaspaboTka n coctaBneHune aHkeT. [logrotoBka ranga
Horo nnaHa. NpoekTun- ans nposegeHunsa dokyc-rpynn. OpraHmnsauus cbopa
poBaHue opM perun- AAHHbIX 1 MeToAbl KOHTPONSA KadecTBa cbopa AaHHbIX.
CcTpauuun gaHHbIX

2.6 | CoBpeMeHHble TEXHO- Mpymepbl N NpakTUKka MapKETUHIOBbLIX UCCNea0BaHMUMN.
nornmn cbopa gaHHbIX U | TecTupoBaHMe HoBoro npoaykra. O630p nporpamm-
npoBeAeHNs MapKeTUH- | HbIX MPOAYKTOB B chepe MapKeTUHIOBbIX UCCneaoBa-
roBbIX nccregoBaHUn HUKU. MeToabl uccnenosaHna pbiHKOB UM LIA, KOHKy-

peHTHOro okpyxeHusi, UX/Ul-nccnegoBaHusi.

13.2. Tembl (pasaenbl) AUCUUNIIUHBbI U BUAbI 3aHATUN

Ne
n/n

HanmeHoBaHue pasgena

ONCLUNINHBI

Buabl 3aHATUM (4acoB)

Mpaktnyeckne CamocTtositens-

Bcero
3aHATUA Has paboTa

Jlekumn

1 | OcHoOBHble HanpaBneHus
MapKeTUHIOBbIX UMCCreaoBa-
HUN. COBpPEMEHHblE TeHOEH- 4 4 4 12
UMM pasBUTUS MapPKEeTUHIO-
BbIX UCCie4oBaHNi

2 | dopmynupoBaHue  npo-
onewmbl, uenen un 3agad
nccneposaHnsa. opmuposa- 2 2 6 10
HWe oTyeTa 06 nccnegosa-
HUN

3 | Bboibop n obocHoBaHne  Me-
TOOOSNIOMTMM  MApPKETUHIOBOrO 2 2 6 10
nccnegoBaHus

4 | OcHOBbI METOAMK  M3Mepe-
HUA B MapKeTUHIOBbIX 2 2 6
nccrnegoBaHuUsaX.

10

5 | PaspaboTtka BbIOOPOYHOIo
nnaHa. lMpoekTnpoBaHue 4 4 6
dopM permctpaumm gaHHbIX

14

6 | CoBpeMeHHble  TexHonornu
cbopa gaHHbIX M NpoBeAEHMS




MapKEeTUHIOBbIX UccreaoBa-
HUN

UTtoro 18 18 36 72

14. MeToauueckue ykasaHusi Ansi o6y4aroLWwmxca No 0CBOEHUIO AUCLIMMNIIUHDI

B npouecce npenogaBaHnsi ANCUMNINHBI UCMONb3YHOTCS Takne Buabl y4ebHon pa-
60Tbl, KaK NEKLMKN, NPaKTUYECKNE 3aHATUS, PELLUEHNE CUTYaLMOHHbIX 3a4au (kewchkl). Jlek-
LIMOHHbIE M MPaKTUYeCKNe 3aHATUS peanuayrTcs B COOTBETCTBUM C paboynm y4ebHbIM
nnaHoM Mpu nocrnegoBaTeslbHOM U3YyYeHUN TeM OUCUUMIUHBI

NHdopmaumoHHo-MeToaMYeckne Matepuanbl BKOYatoT: pa3paboTaHHbIN anek-

TPOHHbIN KypC, y4eOHY0 Nporpammy, KpaTKMI KOHCNEKT NEKUUIA, Npe3eHTaumm Kypca, Bu-
Ae0 NneKunn, 3agaHus ansg camocTosaATenbHOM paboThbl, pekoMeHgauun no paboTe Hag
NHONBMAOYANbHBIMU 3a4aHMAMMU, 3a4aHNSa O NPOMEXYTOYHOIro KOHTPOISA; BOMPOCHI K
3avery.

B npouecce nekunin obyyarowmmcsa pekomeHayeTcst obpallate BHUMaHME Ha KaTe-
ropun, oopMynMPOBKK, pacKpbiBaoLLMe COAepKaHNe TeX U NHbIX ABNEHNIA N NpoLec-
COB, Hay4Hbl€ BbIBOAbI M NPAKTUYECKNE PEKOMEHOALNN.

B xo4e noAaroToBKM K MPaKTUYECKMM 3aHATUAM 00yYatoLLeMycs peKOMeHayeTCs n3y-
YNTb OCHOBHYIO NUTEPATYpPy, O3HAKOMUTBLCS C AOMOSTHUTENBHOWN NMTEPATYPOI, HOBbIMU
nyenukaumamm B Nnepnoanyecknx n3gaHusx.

Mpexae 4Yem nNpucTynaTb K BbINOSTHEHUIO NPaKTUYECKUX 3adaHuni, obyyatoliemycs
HeoOX0AMMO 03HAKOMUTBCHA C COOTBETCTBYHOLUMMW pasgenamu nporpammbl AUCUU-
NAVHbI, PEKOMEHOOBAHHOM NPOrpaMMon Kypca; Nony4nTb OT npenogasaTens nHgopma-
LU0 O NOopsiAke NPOBEAEHUs 3aHATUSA, KpUTEPUAX OLEHKN pe3ynbTaTtoB paboTbl; nony-
YnTb OT NpenoaaBaTens KOHKPeTHOe 3aJaHne U MHOPMAaLMIO O CPOKaxX BbIMOSTHEHUS, O
TpeboBaHUAX K 0popMNeHNo n hopme nNpeacTtaBneHns pesynbTaTos.

Mpu BbINONHEHMM 3agaHWst HEOOXOAMMO MPUBECTUN Pa3BEPHYTbIE MOSCHEHUSI XO4a
peLLEeHMsA 1 NpoaHanManpoBaTth Nosny4YyeHHble pesynbTaTthl. [Mpy HeobxoaumocTn oby4a-
oLLMecs MMEeT BO3MOXHOCTb 3a4aTbh BOMPOCHI NpenogasaTento no TpyaHOCTAM, BO3-
HUKLIM NpuW peLleHnn 3agav.

CamocTosaTenbHas paboTa obyvaroLmxcsa HanpasrieHa Ha CaMOCTOATENBHOE U3yye-
HWe OTAEeNbHbIX TEM M BONPOCOB y4ebHon gucumnnmHbl. CamocTtodaTenbHasn paboTa siB-
ndaetca obsAsatenbHonm ans kaxgoro obydatowierocs. lNMpu camoctosaTenbHon paboTte
obyyarLmnca B3aumMogencTByeT ¢ peKOMEHAOBaHHbIMM MaTepyanaMmm Npu MMHUMarnb-
HOM y4acTuun npenogasaTens.

Bonpocbl, koTopble BbI3bIBAKOT Yy OOyvaloLllerocs 3aTtpygHeHWe npu noaroToBke,
[AOMKHbI ObITb 3apaHee chopMynNMpPOBaHbI M 03BYYEHbBI BO BPEMS 3aHATUIN B ayAUTOPUN
ANS OOMNONHUTENBHOIO pasbsACHEHUS NpenofaBaTenem.

15. NMepeyeHb OCHOBHOW M AOMNOJNIHUTENIbHOW NUTEepaTypbl, PECYPCOB UHTEPHET, He-
06X0ANMbIX AN OCBOEHUS QUCLIMMNIIUHBI

a) OCHOBHasi nuTepaTtypa:

Ne n/n MNCTOYHMK

1 Pebposa H. . MapkeTHroBble UCCreAoBaHUSA: TEOPETUYECKME N NPAKTUYECKMNE
acnekrtbl: y4ebHoe nocobue : [16+] / H. 1. Pebposa, E. A. JlyHeBa. — Mockaa:




MpomeTten, 2023. — 159 c.: cxem., un., Tabn. — Pexxum goctyna: no nognucke. —
URL: https://biblioclub.ru/index.php?page=book&id=612089

CacbpoHoBa H. b. MapkeTuHroBble uccnegosaHus: ysebHoe nocobue: [16+] /
H. 6. CadpoHoBa. — 4-e uag., crep. — Mocksa: dawkos n K°, 2022. — 293 c.—
Pexxum goctyna: no noanucke. —

URL.: https://biblioclub.ru/index.php?page=book&id=684403

6) gononHUTENbHAA nNUTepartypa:

Ne
n/n

NcTo4uHMK

MnotHukosa KO. C. MapkeTuHrosble nccnegoBanus: ydebHoe nocobue: [16+] /
O. C. MNnotHukoBa ; pea. M. A. bongbipesa ; OMCKUI rocyaapCTBEHHbIN TEXHU-
yeckumn yHuBepcuteT. — OMcK : OMCKMIA rocyapCTBEHHbIN TEXHUYECKUN YHU-
BepcuteT (OMITY), 2021. — 128 c. : Tabn. — Pexum goctyna: no nognucke. —
URL: https://biblioclub.ru/index.php?page=book&id=700644

LepbuHa, J1. B. MapkeTuHroBble uccrnegoBaHus: ydebHoe nocobue: [16+] /
J1. B. WepbwuHa ; Hay4Has kHura. — 2-e uag. — Capatos : HaydHasa kHura, 2020.
— 40 c. . Tabn. - Pexum pgocrtyna: no  noanucke. —
URL: https://biblioclub.ru/index.php?page=book&id=578526

WccnepoBaHue noseaeHnsa notpebutenen: yuebHuk : [16+] / E. . Aranaposa,
N. KO. AHToHOBa, E. A. KocnHoBa, M. B. NoHomapeHko ; CTaBpOnosibCKUIM rocy-
AapCTBEHHbIN arpapHbii yHuBepcuTteT. — CtaBponons : Ceksonisi, 2020. — 153 c.
: un., Tabn. — Pexxum gocTyna: no noanmcke. —

URL.: https://biblioclub.ru/index.php?page=book&id=700575

LWeBueHko, . A. MapkeTUHroBbIn aHanus : ydebHuk : [16+] / 0. A. LeByeHko. —
Mocksa : AupekT-Meana, 2022. — 220 c. : un., Tabn. — Pexum goctyna: no nog-
nucke. — URL: https://biblioclub.ru/index.php?page=book&id=688900

B) MHGPOPMALMOHHbIE 3NIEKTPOHHO-00pa3oBaTenbHble pecypchbl:

Ne

NcTOYHMK

n/n

7 depgepanbHasa cnyxba rocyqapCTtBEHHOM cTaTUCTukK (rosstat.gov.ru) Odouum-
anbHas ctatuctmka Poccrar

8 https://wciom.ru/ BUNOM: pesynbTathl nccnegosaHum

9 https://fom.ru/ Pe3ynbtaTtbl onpocoB 00LLECTBEHHOTO MHEHUSA O MOSIUTUKE, 3KO-
HOMUKE 1 NOBCEQHEBHOM XN3HN PoccusH

10 | https://sberindex.ru/ru OnepaTnBHaa 3KOHOMUYECKAA CTAaTUCTUKA N OTKPbITbIE
AaHHble Cbepa

11 | AccnepoBanus (2qgis.ru) CtaTucTka ropogos no crepam 3KOHOMUKM

12 https://yandex.ru/company/researches ViccnepoBaHus Anpekca

16. MepeyveHb yyeGHO-MeTOAMYECKOro obecneyeHuUst AN CaMOCTOATENbLHOMW pa-

00ThI

Ne
n/n

NcTo4uHMK



https://biblioclub.ru/index.php?page=book&id=612089
https://biblioclub.ru/index.php?page=book&id=684403
https://biblioclub.ru/index.php?page=book&id=700644
https://biblioclub.ru/index.php?page=book&id=578526
https://biblioclub.ru/index.php?page=book&id=700575
https://biblioclub.ru/index.php?page=book&id=688900
https://rosstat.gov.ru/
https://wciom.ru/
https://fom.ru/
https://sberindex.ru/ru
https://stat.2gis.ru/research/
https://yandex.ru/company/researches

13 Bernosa H.H., MNaenosa E.A., lLUunoea W.B. lNpakTukym no kypcy «MeTtoabl n
npakTuka pbIHOYHbIX nccrnegosaHnny . — BopoHex, UTMLU BI'Y, 2020 — 27 c.

14 benosa H.H., LUnnosa .B. MapkeTuHroBsble nccnegosaHus. - BopoHex, 2023.
-31 c.

17. UHcbopMaLMOHHbIe TEXHOJOIMU, Ucnonb3yeMble AN peanusauum y4e6-
HOW AUCUMNIIUHLI, BKMKO4Yasi nporpammHoe obGecrneyeHMe U MHGPOPMALIMOHHO-
cnpaBo4Hble CUCTEMbI

AuncumnnuHa peannsyeTcs C anemMeHTamm 3NeKTPOHHOro obydeHnss n guctaHum-
OHHbIX 06pa3oBaTesibHbIX TEXHOMNOMIN B pamkax anekTpoHHoro kypca (OK) MapkeTuHro-
Bble UCCIeoBaHNA, pasMeLleHHOro Ha noptane «3NeKTPOHHbIN yHuBepcuteT BIY» -
https://edu.vsu.ru/course/view.php?id=6020. 3K Bknto4aeT y4ebHble MaTepuanbl ons ca-
MocToATeNbHOM paboThl oby4atoLmnxcs, a Takke obecnevmBaeT BO3MOXHOCTb NpoBeae-
HWS KOHTaKTHbIX YacoB/ayAUTOPHbIX 3aHATUN B PEXMME OHNManH.

18. MaTepMaano-TeXHquCKoe obecneyeHne QUCLMUMNIUHLI.

Y4yebHble ayantopun ona nposeneHusa y‘-le6HbIX 3aHATUN (J'IeKLI,VIOHHbIX, I'IpaKTI/I‘-IeCKI/IX),
OCHalLleHHble 000pyaOBaHNEM M TEXHUYECKMMU CpeacTBaMmn obyyeHns

Aya. 206a, 207a, 202a, 200a:

cneumanuanpoBaHHas mebenb, npoektop NEC PA500U, akpaH ons npoekropa,
komnbtoTep Shuttle ¢ BoaMmoxxHOCTbIO nogkntodeHus Kk cetn "MntepHet" (MO:Win7, MS
Office lMpodeccmoHanbHbi nntoc 2010), NpoOBOAHON MUKPOMOH, KOMMMEKT aKTUBHbIX
rPOMKOroBOpUTENEN

Aya. 1056, 1076, 2036, 207 6, 3016, 3056, 307 6: CneunanunsmnpoBaHHas mebenb, Npo-
€KTOop, 9KpaH Ansa NpoekTopa

Aya. 1116, 301 a, 306 6, 3126, 315 6, 203 6, 2006, 225, 224: Cneunanm3MpoBaHHas
mebenb.

I'Iomeu_LeHme and CaMOCTOATENbHOM paGOTbI, OCHalWweHHoe KOMI'IbeTepHOIZ TEXHUKOW C
BO3MOXXHOCTbI NMOAKITHO4YEHUA K CETU «|/|HTepHeT» 1 obecneyeHnem noctyna K SﬂeKTDOHHOVI NH-
dopmaunoHHo-obpasoBaTensHoun cpeae BIY:

Ayn. 6a:

CneuunanunanpoBaHHasa mebenb, komnbotep 3QNTP-Shell NM-10-B260GBP-525
C BO3MOXHOCTbO nogknodeHna k cetn "WHtepHet" (MO:0S Ubuntu 14.04.6 LTS,
Inkscape, Gimp, Okular, MozillaFirefox, MozillaThunderbird, FileZilla, 1C, FineReader 8,
LibreOffice, WPS Office, KoHcynbTanT+, Microsoft Office 2010 lNMpodeccnoHanbHbIn
MNntoc, CMake, Gambas 3, GNU Emacs, KDevelop 4, Lazarus, NetBeans IDE, QtOcrave,
RStudio, Scilab, GNU Octave, GNU PSPP, Gretl)

19.0ueHOuHbIE cpeacTBa ANA NPOBeAEHUA TEeKYLEeM N NPOMEXYTOYHOM aTTe-
cTauuu

19.1. MNepeyeHb KOMNETEHUMN C yKa3aHUeM 3TanoB POpMUPOBAHUA U NIIAHU-

pPyeMbIX pe3ynbTaToB 00y4yeHus

MopsAOoK OLEHKU OCBOEHUS oby4darowmumncs y4ebHoro MaTepuana onpeaensieTcs co-
[iepXKaHuem creayLwmnx pasaenos AUCLUUNIMHGI




NHouka-
HaumeHoBaHue pas-| Komne-| TOp(bl) AO-

CoBpemeHHble TeH4 [1K-4
AEHUMM  pas3BUTUS
MapKETMHIOBLIX WCH
cnegoBaHun

r:\l/i aena gucumniuHbl | TeH- CTWXEeHUS OueHouHble cpeacTBa
(Mmoayns) unsa(n) | KoMmneTel-
unn
1 | OcHoBHble Hanpas- MK-4.1
NEeHUs MapKEeTUHIO- MK -4.2
BbIX MCCNeaoBaHUN. MK-4.3 KeWic, NPaKTUKO-OpUEHTNPOBaH-

HO€e 3aaHne

2 | dopmynupoBaHue
npobnemsl, Lenewn

HbIX W npoBedeHust [K-4 MNK-4.3
MapKeTUHIOBbIX WCH
cnegoBaHun

MK-4.1
v safad  Wccne- . 4 MK -4.2 Kemnc, noknag
AoBaHusa. dopmupo-
MK-4.3

BaHWe oT4yeTa 06
nccnegoBaHum

3 | Boibop n obocHoBa- KeWnc,
Hne  MeToponornu MK-4.1 NpaKkTUKO-OpUEeHTUPOBaHHOE 3a-
MapKeTUHIOBOIro MK-4 MK-4.2 JaHune
nccnegoBaHus NK-4.3

4 | OcHOBbl ~ MeToAMK Kewnc,
N3MepeHnn B MK-4.1 NPaKTUKO-OPUEHTUPOBAHHOE 3a-
MapKETUHIOBbIX WUCH MK-4 MK - 4.2 aaHve
cnepoBaHUAX. MK-5.3

5 | PaspaboTtka BbI6O- Keic,
PO4HOIO nnaxa. MK-4.1 NPaKTUKO-OPUEHTUPOBaHHOE 3a-
lMpoekTnpoBaHue MK-4 MK -4.2 P P aHmep
dopMm perncTpaumm MK-4.3 A
OaHHbIX

6 | CoBpeEMEHHbIE TeEX- MNK-4.1 NPaKTUKO-OPUEHTUPOBAHHOE 3a-
Honorum cbopa aaH- MK-4.2 AaHve

aHanuTn4ecknin obaop
OTYeT No pe3ynbTatam npose-
AEHHOrO nccnegoBaHus

MpomexyToyHas aTtTectauus oopma
KOHTPOMNS — 3a4eT C OLEHKOM

KM
Tect

19.2. OnucaHue KpUTepueB U LIKanbl OLEHUBAHUA KOMMeTeHUUMn (pe3ynbTaToB

o0y4eHus) Npu NPOMexXyTOYHOWN aTTecTaumm

[na oueHMBaHMA pe3ynbTaToB 0Oy4eHMs1 Ha 3a4eTe UCMOMb3yeTCH — OTMNYHO, XO-
poLUO, YAOBNETBOPUTENBLHO, HEYA0BNEeTBOPUTENbHO. 3a4eT MOXET ObiTb BbICTABMEH MO
pesynbTaTam TekyLlen ycneBaemMmocTn obyyatoLlerocsi B Te4eHne cemectpa. CooTHoLle-
HMe nokasaTtenew, KpUTepUeB 1 LKanbl OLeHNBaHWS pe3yrbTaToB 0byyYeHus npeacTas-

JIEHbI HNXeE.

YpoBeHb

KpuTepun oueHnBaHUa KOMMNeTeHLnn chopmmpoBaHHocTn | Lkana oue-

KOMNeTeHUNN HOK




O6yuvatowmics B NOAHOM Mepe OCBOWI Teope- [MoBbILEHHbIN YPO- OT1nuyHo
TUYECKUI MaTepman no gucumnninHe; cnocobex BEHb
NPUMEHATb TEOPETUYECKME 3HAHNA ANA peLle-
HUA MpakTUYeCKUX 3adad; ymeeT NpoBOAUTb
MapKeTUHIOBbIN aHanu3 1 BnageeT HaBblkaMu
opraHusauun npoBeeHUss MapKETUHIOBbIX UC-
cnefosaHumn

Ob6yvatowminca Bnageet NOHATUNHBIM annapa- basoBbI ypoBeHb XopoLo
TOM MO OUCUUNIIMHE; YMeET NpoBOANTb Mapke-
TUMHIOBbIVM aHanu3 1 BnageeT HaBblkamMu NpoBe-
AEHUS MapKeTUHIoBbIX WUCCNnefoBaHWUN, nNpu
NPUMEHEHUN TeopeTUYEeCKUX 3HaHuW Ons pe-
LWEeHNA NpakTUYeCKNX 3afad gornyckaeT He3Ha-
YUTENbHbIE OLUNOKK

Ob6yvaowmm 4acTu4yHO BrnageeT TeopeTnye- [MoporoBbivi ypo- | YOoBneTBoO-
CKAMW 3HaHMSIMU NO AUCLMMMNHE, NpU npume- BEHb pUTENBHO
HEHMN TEOPETUYECKUX 3HaHWW ANs pelleHus
NPaKkTU4YECKNX 3a4ad OOMYyCKAeT He3HaunTesb-
Hble OLLIMBKN

Ob6yvarowmmnca AeMOHCTPUPYET OTPbIBOYHbIE, - Heynosne-
dparmMeHTapHble 3HaHus, gonyckaeT rpybble TBOPUTENBHO
OLUMOKN NpKM BbINONIHEHMM NPAKTUYECKUX 3adau

19.3. TunoBble KOHTPOJIbHbIE 3a4aHMUA UITU UHbIe MaTepuanbl, Heobxoaumble Ans
OLleHKU 3HaHWUW, YMEHUW, HaBbIKOB U (MNN) ONbITa AeATENIbHOCTU, XapaKTepu3yro-
Wwue 3Tanbl hopMUMpOBaAHUA KOMNETEHLUM B NpoLiecce ocBoeHUsi obpasoBaTerb-
HOM NporpaMmmbl

19.3.1. NepeyeHb BONPOCOB K 3a4eTy:

1. MoHATHe, ponb M OCHOBHbIE HarpasreHUs MapKEeTUHIOBbIX WCCnenoBaHUm
(MIW).

2. lHdbopmaums B MapKeTUMHIoBbIX nccnegosaHusix. OnpegenexHne tuna tpebye-
MOV MHpopMaunn (BTOPUYHbIE, MEPBUYHbIE, CUHOVUKATUBHbIE AaHHbIE) U UCTOYHUKOB ee
Nnosly4yeHus.

3. OnpegeneHne NoTpebHOCTN B NpOBEeAEHUN MapKEeTUHIOBbIX UCCIeAO0BaHWUN.
dopmynunpoBaHue Npobrnembl U LieNnen MapkeTUHIOBbIX NCCIeA0BaHNN

4. Buabl MapKeTUHroBbIX MccregoBaHUn (MOUCKOBOE, onmcaTernbHoe, aKcnepu-
MEHT).

5. OnpegeneHve n obwasa xapaktepuctuka meTofoB cbopa AaHHbIX. Konuye-
CTBEHHbIE U Ka4yeCTBEHHble MeToAbl.

6. MeToabl kKayeCTBEHHbIX UCCeaoBaHUM U UX oblas xapakrepucTuka (Habnto-
AeHve, okyc-rpynna, rnybuHHbIe MHTEPBbLIO, aHanM3 NPOTOKOSOB, NPOEKUNOHHbIE, un-
310rorMyeckne n3mepeHns)

7. HabniogeHwe n ero ponb npu NpoBeAEHNN MapKeTUHIOBbIX UCCeoBaHW

8. KonnyecTtBeHHble MeTOAbI UCCrneoBaHum (ONpoc, NaHenbHble UccrneaoBaHns,
KOHTEHT-aHanms)

9. NoHaTtne namepeHna 8 M. Buabl n OCHOBHbIE XapakTepUCTUKKM LWiKan. MeToabl
N3MepeHNI.

10. MNopsanok popMnpoBaHNA aHKET.

11. OCcHOBHblE NOHATNA BbIODOPOYHOrO NCCNenoBaHus.

12. Tunbl BLIGOPOK 1 aTanbl pa3paboTkn BbIGOPOYHOro nnaHa.

13. OnpenenexHne o6bema BbIGOPKN.



14. OpraHusaums n nposeaeHne cbopa gaHHbIX.
15. CTpyKTypa u NOpsiAoK NOArOTOBKU 3aKMIOYUTENBHOMO OT4eTa O NPOBEeAEHHOM

nccrnengoBaHUN.

16. ViccnepgoBaHne NoTpebuTenbCkux NpUBbIYEK U NPeanoYTEHNN
17. OKcnepTHbIe ONpPOChl: METOAbl OPraHN3aUMn U OLEHKM 3KCMEPTHBIX MHEHUN

18. MeToab! uccnenoBaHusa notpebutenen

19. Buabl NOANBHOCTU U OCHOBHbIE METPUKN OLEHKN NOSNIBHOCTH.
20. TecTnpoBaHue KOHLeNUUU ToBapa 1 ynakoBKU

21. OTpacneBon W KOHKYPEHTHbIN aHanuns

22. UX/Ul mnccnepoBaHue

[lna oueHuBaHWsA pe3ynbTaToB 00yYeHUst Ha 3a4eTe UCMONb3yeTCsl — OTINYHO, XOPOLLO,
yOOBRNEeTBOPUTENbLHO, H yaoBneTBopuTenbHO. COOTHOLLEHWE NoKasaTenen, KpUTEPUEB U LUKarbI

OueHnBaHUA pe3yrbTaToB O6yquVIFI.

Kputepum oueHMBaHUA KoMNeTeHLNN

YpoBeHb chopmMupo-
BaAHHOCTM KOMMETEH-
LUnn

LLkana oue-
HOK

O6yvatowmmnca B NOIHON Mepe OCBOWUI Teope-
TMYECKUIA MaTepuan no AucuunimHe; cnocobeH
NPUMEHATb TeopeTU4ecKne 3HaHuA s pelue-
HUA NpaKkTUYEeCKUX 3agadv; ymeeT NpoBOAUTb
MapKeTUHIOBbIN aHanu3 1 BrageeT HaBblkamu
OopraHusauum u npoBeAEHUA MapKEeTUHIOBbIX
nccnegoBsaHun

MoBblWwatoLwmin ypo-
BEHb

OT1nnyHo

Ob6yvatowmnca Bnageet NOHATUNHBLIM annapa-
TOM NO ANCUUNIIMHE; YMeeT NpoBOAUTb Mapke-
TMHIOBbIA aHanM3 1 BriageeT HaBblkaMy NpoBe-
AEHUS1 MapKEeTMHIOBbLIX WCCreAoBaHUn, npwu
NPUMEHEHUN TEOPETMYECKUX 3HAHWW Ons pe-
LUEHMS NPaKTUYECKNX 3agad AonyckaeT HesHa-
yuTernbHble OLWNOKM

basoBbit ypoBeHb

XopoLuo

Ob6yvalowmrm YacTM4HO BnageeT TeopeTude-
CKMMW 3HAHUSAMM MO OUCUUNNWMHE, NPpU NpuUMe-
HEHUN TEeOopPeTUYEeCKUX 3HAHWA ONs peLleHus
NpakTUYecKnx 3agayvy OOnyckaeT He3HaunTenb-
Hble oWnbKn

[MoporoBbI ypOBEHb

YposneTBopu-
TEenNbHO

Ob6yyvalowmmnca OeMOHCTpUpyeT OTPbIBOYHbIE,
dparmeHTapHble 3HaHWs, gonyckaet rpybbie
OLUMGKM Npun BbINOMHEHMM NPAKTUYECKMX 3a4au

HeynosneTtso-
pUTENLHO

19.3.2. NepeyeHb NpakTU4EeCKMX 3aJaHUN

3apgaHve 1. (MK-4.1)

Kenc. «MccnepoBsaHne BHeapeHus CRM cuctem».

Mo onncaHHOM HWXe Kenca HeOH6XOANMO BbINONHUTE Cneayolwmne 3agaHuns.

1. Kakue BMabl BTOPUYHOWN MHGOPMaUmMm HeobXoaAMMO NCNONb30BaTh ANd peLle-
HWSA NOCTaBMEHHbIX 3a4a4? Ha3oBUTE OCHOBHbIE UCTOYHUKM NOSTYYEHUSI BTOPUYHBIX OaH-

HbIX.

2. Kakas nepBuyHas nHgopmMaumsi MoXeT noTpeboBaTbCsl AN peLleHns nocTas-
NeHHbIX B uccnegosaHum 3agayv? Kakum obpasom ee MOXHO ByaeTt nonyynTsb?

3. Cchopmynumpyinte Lenun n 3agadvm MapKeTMHroBOro NCcrneaoBaHus.

2. O6ocHoBaTb 1 BbIOpaTb METOOOMOMMI0 NCCNEAOBaHMS.




3. Onpegenute mMeToabl NPOBEAEHNA MapKETUHIOBOro UccnegoBaHWs U MOAro-
ToBbTE BpUc Ha NpoBEAEHNSI UCCIEAOBaHUS.

4. NpoagymanTte n o6oCcHynTE CTPYKTYPY OTYETa NO JAHHOM TEMATUKE N COCTaBbTe
KaneHaapHbI rpaduk npoBeeHNs MapKeTUHIOBOro UccrnegoBaHus.

B pervoHanbHoe oTtaeneHve KoHcanTUHIOBOM KOMMaHWN, 3aHUMatoLLLEeNCH MapKe-
TUHIOBbIMW UCCIIeA0BaHNAMM, MO IMEKTPOHHOM MoyTe npuwen 3anpoc ot NHcTutyTa
npobnem npeanpuHUMaTENbCTBA CreayoLero cogepxaHus:

«OpraHunsaunn TpebyeTcsa oueHUTb ypoBEHb NPOHNKHOBEHNA CRM B poccumnckmi
Bu3Hec 1 onpenennTb PENTUHT BHEAPEHNSA pa3nnyHbix CRM B perMoHansHOM paspese.
MHTepecyeT cnegyrowaa nHpopmMmauus:

o Kakas CRM cuctema BHegpeHa opraHusaumnm

o AHanus sBoctpeboBaHHocTM CRM cuctem no ccpepam 6usHeca
o PenTtuHr nonynspHoctu npumeHeHnss CRM cuctem

o Kakue 13 HMX Ha HaweM pbiHke Hanbornee ahPeKTUBHbBI

o OcHoBHble kKpuTepumn Bbibopa CRM cuctem

. OcHoBHble Nnpobnemsbl BHeapeHnst CRM cuctem

Bcs nHopmaums gormkHa 6bITb . ropogy BopoHexy».

3apaHue 2. (MK-4.2, MK 4.3)

O3HakombTecb ¢ ExerogHbiM 0O6LLEPOCCUNCKMM WCCRIEA0BAHNUEM POCCUIACKOTO
PbIHKa BbICOKMX TexHosiormm «3koHoMuka PyHeTa/ LndpoBas akoHomuka Poccumny»
https://raec.ru/activity/analytics/9884/. \ccnegoBaHue nokasbiBaeT AMHAMUKY NPOHUKHO-
BeHU4A (pacnpocTpaHeHus) MHTepHeTa B Poccuun; aHanmsnpyeT (hakTopbl, okasbiBatoLLmne
BNUsiHWE Ha pa3BuTne MIHTep-HeTa B permoHax Poccunckon denepaunu; xapakrepmnsyet
pa3BuTUe U gaeT OLEeHKY 00 beMOB U COCTOSIHUS OCHOBHbIX POCCUNCKUX NUHTEPHET- PbIH-
KOB B Uccrnenyembl nepuog.

Bonpochbl 1 3agaHus

1. Bblgennte OCHOBHbIE KITHOYEBbIE TOYKN PA3BUTUS UHTEPHET-3KO-HOMUKN U UH-
TEPHET-PbIHKOB 3a OTYETHbLIN NEepPUo.

2. [lpoaHanun3anpymTe OCHOBHblE CODOLITUSA Ha MHTEPHET-pbIHKE. Kakne cadeptl,
CEerMeHTbl 3aTparmBaloT 3T cobbITUA? Bbligenute Kputepun, No KOTOPbIM AaHHbIE CObbI-
TSt MOTyT ObITb pasaeneHbl. CoctaBbTe TUMONOMMIO 3TUX COBbITUI (TPyNNUpPOBKa CObbI-
TUA NO onpefeneHHbIM KpUTepnUsm) ¢ NnpuBeLeHNEM KpaTKOro onucaHug, ctatuctuye-
CKUX A@HHbIX, MHEHWIA 3KCNEPTOB M NPOrHO30B.

3. lNoaroTtoBbTe Npe3eHTaumo NpoekTa ¢ OCHOBHbIMUM T€3UCaMn O PasBUTUM UH-
TepHeT-pblHKa B Poccumn, ncnonb3ys MHCTPYMEHTbI BU3yanuaauun nHdopmaumm, npea-
cTaBrfeHne ee ¢ NoMoLbio nHdorpadukm n 1. 4. MNpeseHTaunsa MoxeT ObITb BbINOSIHEHA
kak B PowerPoint, Tak n B opyrmx aHanornyHblX NPUNOXeHUsIX.

3apaHue 3. (MK-4.2)

Ha npumepe ntobon ToproBor opraHMsaunmn Nnn MHTEpPHET-MarasnHa npoaHanm-
31MpynTe NHopMauuio, NpeacTaBneHHyo Ha canTe KOMMNaHUKU, C TOYKM 3peHust NoTpeodu-
Tens, NNaHUpPYLLEro CoBepLUMTb MOKYNKy. NpoBeauTe uccnegoBaHve NyTu KNWEHTa.
[Mpennoxmnte pekoMeHaauuu, UCNOSib30BaHUE KOTOPbIX Aano 6bl BO3MOXHOCTb Yryd-
WnTb paboTy AaHHOW KOHKPETHOW OpraHn3aLmm.

3apaHve 4. (MK-4.2, NK 4.3)

PaspaboTtante KOHKpeTHble npuMepbl POPMUPOBAHUA MaPKETUHIOBLIX UHAOP-
MaUMWOHHbIX CUCTEM A9 OpraHn3aumin pasfnnyHon oTpacrieBon HanpaBeHHOCTU, Ha KO-
TOopoM paboTaeTe unm NPOXOANSIM NPaKTUKY: NPOU3BOLACTBEHHON oupMbl, BaHka, meau-
LIMHCKOW OpraHusauum, Typuctmyeckon ompmsl 1 T.4. N0 Ballemy BbiGopy.

3apaHue 5. (MK-4.3)



Ha ocHoBe nccnegoBaHust NPakTUYECKOro onbiTa B cdhepe opraHn3awmm 1 npose-
AEHNS MapKETUHIOBLIX MCCeA0oBaHUM NOArOoTOBUTL A0KaA-0630p Ha Temy: "MapkeTuH-
roBble UCCNeaoBaHus B AeATENbHOCTM opraHmsaummn”.

3apaHue 6. (MK-4.3)

MogroToBUTL AOKNAL-0630p NO NPUMEHEHMIO MPUKNALHbIX NPOrPaMMHbIX NPOAYK-
TOB/CepBMNCOB Ans cbopa, aHanM3a MapKkeTUHIOBbIX AaHHbIX, MOBEAEHUSI MApPKETUHIOBbIX
nccnegoBaHuUn.

[na oueHMBaHUA NpakTUYECKMX 3a4aHun ncnonb3yetcsa 4-6annbHas wana: «oT-
NUYHOY,

«XOpOLUOY, «yAOBMETBOPUTENBHOY, KHEYAOBIETBOPUTENBHOY.

Kputepumn oueHunBaHus Lkana oueHoK

OueHKa «OTNMYHO» BbiCTaBnsieTcss oby4vatoLemMycsi, eCnm oH nog- OTnunyHo
rotoBusi NogobHbIN 0630p Hay4yHO-NPaKTUYECKOW nuTepaTypsbl,
MOMHOCTBIO peLunn npakTuyeckoe 3afjaHue, akTUBHO yyYacTByeT B
obcyxgeHun npegnaraembiX BapuyaHTOB peLleHUs NpobrieMHbIX
CUTyauun, apryMeHTUpyeT CBOK TOYKY 3peHUsi, MOKa3biBaeT Mnof-
HOe 3HaHWe TeopeTUYeCcKoro matepuana.

OueHka «XOpoLUO» BbICTaBMsSieTCs obyyatolemycsi, ecrnm OH He XopoLuo
MOMHOCTbIO PeLUnST NpaKTUYeckoe 3adaHue, OOMYCTUN He3Hauu-
TenbHble OLWMOKN, aKTUBHO y4acTBYeT B 0OCYXaeHnn npeanarae-
MbIX BapWaHTOB PeELUEHUs NMPOOGMEeMHbIX CUTyauuil, aprymeHTu-
PYeT CBOI TOYKY 3pEHWsi, MOKa3blBasi YaCTUYHOE 3HaHWe TeopeTu-
yeckoro MaTepuana.

OueHka «yOoBneTBOPUTENBHO» BbICTaBNseTcs obyyatowemycs, YnosneTeopu-
€CN1 OH YacTUYHO pelunn 3adaHue, caenan psig olwmbok B 3aaa- TenbHO
HUKM, y4acTByeT B 0OCYyKOEeHWUM Npeanaraembix BapuaHToB pelle-
HUSI NPOBNEMHbIX CUTyauui, NblITaeTcss apryMeHTUpoBaTb CBOK
TOYKY 3PEHUSI, UMEET HavarbHble 3HaHWS Mo NPeaMeTy.

OueHka «HeyOoBneTBOpUTENBHO» BbICTaBnseTcss obyyawuwe- | HeygosneTtsopwu-
MYCSsi, €CIN OH He BbIMOSTHUN 3afaHune, He y4acTByeT B obcyxae- TEnbHO

HUW NpeanaraemblX BapMaHToOB peLleHns NpobnemMHbIX CUTyaumin,
He NbITAaeTCA apryMEHTMPOBATbL CBOK TOYKY 3PEHMS.

3apaHue 7. lMNpaktuko-opueHTMpoBaHHoe 3agaHue. (MK-4.1, MNK-4.2, MK 4.3)

Ha npumepe KOHKpeTHOro npeanpusiTusi, KOTOpoe nccnegyeTcs B MarucTepckom
anccepTaumm, coopmynunpymnte 3-5 ynpaBneH4yecknx npobnem. MNoscHute, kakme ns ne-
pedncrneHHblx npobnem, TpebyroT NpoBeAeHNa MapkeTUHroBOro nccnegosanus. Cdop-
MynuMpynTe rmnoTesy, Luenb U 3a4avyn MapKeTUHroBOro MccrneaoBaHus, HanpasneHHbIe
Ha nony4yeHne MapkeTUHroBon nHgopmauuun. MogrotoBbTe 6pud 1 T3 Ha NpoBedeHue
nccnegosanus. lNposeante cbop 1 aHanu3 gaHHbIX. Pe3ynbTaTthl NONyYeHHbIX UCCrneao-
BaHW odhopMnTe B BUAE oTveTa. [oarotoBbTEe YCTHYIO NPE3eHTauUmio oTyeTa.

19.3.3. TecToBbIe 3apgaHuA

3AKPbITbIE 3AOAHNA

1. COBOKYNHOCTb CBEAEHWI, NOCTYNAoLWMX OT TOProBbIX NpeacTaBuUTENEN U MEHeOXe-
pOB MO Npogaxam, NpeacTaBnsaT cobou:
a) BTOPUYHbIE AaHHbIE,;
6) NepBUYHYIO MHGOOPMALMIO;
B) 6aHK OaHHbIX;
) CUHOMKATUBHYIO MHOPMaLNIO
2. MapkeTuHroBble UccrnegoBaHUsA NpeacTaBnAlT cobon:



a) npouecc cbopa, 06paboTkM U aHanusa nHgopMaunmn, HeobxoanMon ANa peLleHus
KOHKPETHOW MapKeTUHroBon npobnemsi;

6) NHCTPYMEHT, KOTOpPbIV NPY FPaMOTHOM UCMONb30BaHUM NOMOraeT genaTtb 6usHec ad-
deKkTnBHeE;

B) (bopmy BM3Hec-nccnenoBaHms U HanpaeneHme NPUKNagHom coumnonormm, kKotopoe ¢o-
KyCUpyeTCsl Ha NOHUMaHMM NOBEAEHMS, XXeNaHU U NpeanoyTeHNN NnoTpebutenen, KoH-
KYPEHTOB U PbIHKOB;

r) AeATenbHOCTb, pe3ynNbTaToM KOTOpPOK ABNAeTca (hopMmnpoBaHme MapkeTUHIOBOMW MH-
dopmavnmoHHon 6asbl.

3.K kakomy By MapKeETUHIOBOro NccnegoBaHnst OTHOCUTCS MOHUTOPUHT LEH KOHKYPEeH-
TOB?

a) kabnHeTHble nccnegoBaHus;

6) cMHAMKaTUBHbBIE NCCNEeLOBaHMS;

B) NoNeBble UCCNEeAOBaHUS;

) TECT-MapPKETUHT.

4.NlnaH MapKeTUHIOBOro MCCneaoBaHUs COOEPXKMT:

a) uenu, sagayu, onucaHne MeToaosiIorMm nccnegoBaHus;

6) meToabl cbopa AaHHbIX U CNOCObbI CBA3WN C ayauToOpUEN;

B) CTPYKTYpPY U coaepxaHue NccnenoBaHus;

r) nnaH BbI6OPOYHOro nccnegoBaHus u pacydeT oobema BbI6OPKN.

5.0npeneneHne KonmMy4ecTBEHHOM MepPbIl UK NIIOTHOCTU HEKOEN XapaKTEePUCTMKM (CBOM-
CTBa), NPeACTaBNsALWEN MHTepPEeC AN nccnegoBaTens

6.dDoKyc-rpynna B MapKeTUHIOBbIX UCCNeaoBaHusX npeacraBnseT cobon:

a) BuA onpoca unu rpynnoBoe MHTEpBblO B hopme cBOOOAHOro obCyxaeHus no npo-
oneme nccnegoBaHUS;

6) ocobbI MeToA UccneoBaHuUs, 3aKoYaoWwmmncs B MHOropasosom obcnegoBaHmm OT-
AENbHON rpynnbl PECNOHOEHTOB;

B) BWA ONpoca, XapaKTepu3ylLMACA YeTKO 3a4aHHOM CTPYKTYpOW, NepuognyHOCTbIO
NpoBeaeHNst U OrpaHNYEHHOCTBIO Kpyra pecrnoHOeHTOB;

r) meTtoAd cbopa nHpopmaumn ons ee ganbHenwen cucteMmaTnsaumm 1 aHanumaa..
7.Bng nccnenoBaHusi, OTHOCALLMACA K MOMYyYEHUIO NEPBUYHBIX AAHHBLIX HA OCHOBE U3y-
YeHnss BbIDOPOYHOWM COBOKYMHOCTb PECMNOHAEHTOB, NOABEPraeMblX NOBTOPSIOLWMMCH UC-
cnegoBaHusM, Npu 3TOM NPeAMET UCCeaoBaHUSA OCTAETCA NOCTOSAHHbIM.

naHenbHoe

8.K NpoeKkTMBHbIM MeTOAaM OTHOCAT CreayLwmin N3 NpeacTaBNEHHbIX:

a) accoumaTmBHbIE METOAbI;

6) NnaHenbHbIE UCCNeaoBaHNS;

B) 9KCMEpPTHbIE ONPOCHI;

r) HabnioageHwme.

9.K kakow rpynne metogoB cbopa AaHHbIX OTHOCUTCA Onpoc?

a) KONIMYECTBEHHbIE;

0) Ka4yeCTBEHHbIE;

B) CMELLaHHbIE;

) MIHTErPUPOBAHHbIE.

10.MeTo4 MapKeTUHIOBOro UccrnefoBaHusl, KOTOPbIA MOXET NPUMEHATLCS B hopMe Npo-
N3BOACTBEHHOIO COBELLAaHUS.

dookyc-rpynna

11.B oueHKy ypoBHS1 yOOBNETBOPEHHOCTM NOTpebUTEnen BXoaaT crneayoLwmini OCHOBHOM
nokasaTtersb:

a) NoANbLHOCTb K KOMNaHun/6peHay/npoaykTy;

6) cnoHTaHHOE 3HaHWe Mapku/bpenaa (3HaHMe Mapku 6e3 NoacKasku);

B) 3HaHMe Mapku/GpeHaa no noackaske;



r) y3HaBaeMoCTb Mapku/6peHaal.
12.0TmMeTbTe, KakoWn U3 NpeacTaBrieHHbIX METOL0OB HE OTHOCUTCH K KQYECTBEHHbIM Me-
Toaam cbopa AaHHbIX
a) onpoc;
6) dokyc-rpynna;
B) HabnoaeHue;
) NPOEKTUBHbIE METOOUKN.
13. Cncrtema BHYTPEHHEN MapKeTUHIOBOW MHopMaLmmn npeaHasHadveHa ans:
a) NpenocTaBneHns Tekywen nHdopMmauumn o AeaTeNbHOCTU KOMMNAHUK, NO3BONSAIOLEN
B6onee appeKkTUBHO (PYHKLLMOHMPOBATL Ha PbIHKE;
6) NnpegocTaBneHns 3KCKMN3NBHON MHOPMaLMK O AeATENbHOCTU KOMMaHuK1, NO3BOSIS-
tOLLIEN pPELLNTb HEKOTOPYHO NPobremMy BHYTpU nccreayemMoro oobekra;
B) cbopa n 06paboTkm nHoOpMaLMN N3 UCTOYHMKOB, HaxXoOsLWMNXCA BHYTPU nccnegye-
MOro o6beKTa;
r) cbopa nHopmaLumm o0 NOTPeEBUTENSAX U KOHKYPEHTaX.
14.CvHankaTmBHaga nHgopMaums npeacrasnseT cobown:
a) HeJOCTYNHYIO AN WUPOKOoW Ny6nunkn nHgopmMaumio, NnpefocTaBnsaemMyo oTaeNbHbIMU
opraHusauusiMm Ha nnaTHOW OCHOBE;
6) nHpopmaumto, kKoTopasa yxe cyllecTsyeT, byayum cobpaHHoOM ONa ApYrux Lenen uc-
crnenoBaHus;
B) UH(popMaLmio, COBpaHHy0 ANS KOHKPETHOW Lenu uccnegoBaHns;
r) undpoByo MHGPOPMAaLMIO B BUAE YNCIOBLIX PSAO0B pasfnnMyHbIX NokasaTenemn, NnporHo3-
HbIX MOJENen N OLEeHOK.
15.K kakomy BuMAy MapKEeTUHrOBOro WMCCNeaoBaHWsi OTHOCUTCS M3YYEeHWe pasfnmnyHbIX
CMpaBOYHMKOB U CTAaTUCTUYECKON MHOpMaLmMn?
a) KabuHeTHble nccnegoBaHus;
6) cMHANKaATUBHbBIE NCCNELOBaHMS;
B) NoNeBble UCCNeAOBaHUS;
) 3KCnepuMMeHTarnbHble
16 .lLkana JlankepTta npeacrtasndeT cobomn
a) MeTo/ OLEHKN Mo NATUOanNbHON CUCTEME B OTHOLLIEHMM COMfiacusi C BONPOCaMu - Cyx-
AEHNSMN;
6) GUNONSPHYIO OLIEHOYHYIO LUKany;
B) ceMmnbanbHyto LKany ¢ NpOTUBOMNOSIOXHLIMA OTMETKaMM B KpamHUX TOYKaXx;
r) gecatmbanbHyto LWKany, MUCNoMb3YLLY 3Ha4YeHus ot -5 go 5.

OTKPbITbIE 3AOAHNA

(kopoTkMe)

17.[JaHHas wkana ABnseTcss €QUHCTBEHHOW LUKANOW, MMEIOLWEN HYyNeBYK TOYKY, MO-
39TOMY MOXHO MPOBOAMUTbL KONMMYECTBEHHOE CPaBHEHMWE MOSYyYEHHbIX pe3ynbTaToB.
OTHOLLEHWUN
18.[lokymMeHT, B KOTOpPOM 3aka34mk COBMECTHO C licnonHuTenem nponuceIBatoT 3agayu,
YTOYHSAOT NPeAcTosiLME 3Tanbl, CoOAePXXaHNe U CPOKM NPOBEAEHNA MapKETUHIOBOMO UC-
cnepoBaHus.
6pnd
19.Konn4yecTBeHHbIN MEeTO4 MapKeTUHrOBOro MUCCreaoBaHUs, KOTOPbIA 3akioyaeTcs B
cbope nepBMYHOM MHOpMaLMK NYyTEM NPSIMOro 3adaBaHUs PecrnoHAEeHTaM BOMPOCOB
OTHOCMUTENBHO YPOBHSA MUX 3HaHWI O NPOAYyKTe/Mapke.
20.Pa3HoBMAHOCTb Onpoca, B Xo4e KOTOPOro pecrnoHaeHTaMu ABMSIOTCS BbICOKOKBANM-
UuMpoBaHHbIEe cneumanncTbl B onpeaeneHHon obnactn AeaTensHOCTy.
21.MeTo4 MapKETUHIOBOro UCCreaoBaHNs UMM TEXHUKA BbIBEAEHWUS 3aKITHOYEHUS, Npo-
n3soammoro 6narogaps 06bEKTUBHOMY Y CUCTEMATUYECKOMY BbISIBIIEHUIO COOTBETCTBY-
OLLMX 3aa4am UccnenoBaHnst XapakTepuUcTUK TeKcTa




22.YpoBeHb A0OBEPUTENBbHOM BEPOSATHOCTM NPU NPOBEAEHNM MAPKETUHIOBbLIX M COLMONO-
rMYECKNX UccneaoBaHun ans pacyeTa oobema BbIOOPKM NPUHMMAETCS He HMKe 3Hade-
HUS

OTKPbITbIE 3A0AHNA
(pacyeTHble, NPaKTUKO-OPUEHTUPOBAHHbIE, CUTYaLNOHHbIE, MUHWN-KENCHI)
23.MNpoBoaunTcs oueHka yaoBNeTBOPEHHOCTUN LleHaMN NOCTaBEHHbIX NPOAYKTOB. Tou-
HOCTb/MOrpeLlHOCTb pe3dynbTaToB NpuHMMaeTca 5%. Onpegenute pasmep BbIGOPKU
npv ypoBHe goseputenbHocTN 95%.
24. [Ina oueHnBaHWA pesynbTaTOB TECTUPOBAHUSA MCMNOMb3YKTCA crefywasa wkana
oueHokK. 70 n bonee NpoLEHTOB NPaBUITbHBIX OLEHOK — « TECT YCNELIHO NPONAEH», MEHEE
70 NpouUEHTOB NPaBUSbHbIX OLLEHOK — «TECT HE MPONOEHY.
19.3.4. lNepeyeHb 3ag4aHNM ANA KOHTPOSIbHbIX paboT

1. Ha ocHoBe nccnegoBaHUs NpakTUYEeCKOro onbiTa B cpepe opraHusaumm n npo-
BeOEHUS MapKETUHIOBbIX UCCeA0BaHNN NOArOTOBUTbL aHanNUTUYeckun o63op Ha Temy:
"MpumeHeHne npuknagHbiX UHPOPMALMOHHBLIX TEXHOMNOMMIW, MPOrpaMMHbIX NPOAYKTOB U
cepBucoB ".
2. OnummuTe nopsiI0K OpraHU3aIuy SKCIIEPTHOTO OIIPoca M0 TEME MaruCTepCcKOro
uccnenoBanusi. OO0CHYHUTE KOJIMYECTBO KCIIEPTOB M0 TEME UCCIICIOBAHMS U BhI-
MIOJHUTE MOA00P AKCIEPTHOM rpyniibl. [I0AroTOBhTE aHKETY IS IPOBEICHUS DKC-
nepTHoro onpoca. Ha ocHoBe 00pabOTKU pe3yaIbTaTOB SKCIIEPTHOTO OMpOca MojI-

TOTOBBTE OTYET MO PE3YIbTATaM MPOBEAECHHOTO UCCIICIOBAHNS.

[ns oueHVBaHUS pe3ynbTaTOB PeLUeHUsI KeNCOB MCMOSb3YOTCS OLEHKN — OT-
NMYHO, XOPOLLIO, YAOBINETBOPUTENBLHO, HeYAoBNeTBOpUTENbHO. COOTHOLLEHME NoKa3aTe-
nen, KpUTEPUEB M LLIKaNbl OLEHVMBaHUS! pe3ynbTaToB 00y4YeHus NpuBeaeHbl HUXeE.

YpoBeHb

Kputepum oueHMBaHnA KOMNeTEHLNN cpopmupoBaHHo- | LLkana

cm OLEeHOK

KOMNEeTEeHLUN
Ob6yyatowmmca cnocobeH NpUMeEHATb TeopeTu- MNoBsblWwaoLWwmnn OTnuyHo
YyecKune 3HaHUA NS peLleHnsa NpakTn4eckux 3a- YPOBEHb
Aad; ymeeT NpoBOANTb MapKETUHIOBbLIN aHanNn3
N BnageeT HaBblkaMu OpraHusauuu nposefe-
HUSI MapKETUHIOBbIX UCCnefoBaHuUm
Ob6yvatowminca ymeeT NpoBOAUTbL MapPKETUHIO- basoBbii ypoBeHb | XopoLuo
Bbll aHan13 1 BrnageeT HaBblkamMu NpoBeaeHNs
MapKeTUHIOBbIX UCCNeaoBaHUA, NPU BbINOSHE-
HUN KENCOBbIX 3a4aHUN [O0MNyCKaeT He3Haudn-
TenbHbIE OLWNOKN
O6yvatowmm npu peLeHnn nNpakTM4YeCcKnx He B [MoporoBbivi ypo- | YOoBneTBo-
NosIHOM o6beme BbINOSTHAET NOCTaBMEHHbIE 3a- BEHb pUTENBbHO
Aadn, B npouecce BbIMOMHEHUSA 3a4HUA O0NyC-
KaeT He3HaunTesbHbIE OLINOBKN
O6yuatowminica, gonyckaeT rpybblie owmnbku npm - Heynoene-
BbIMNOSIHEHUWN NPAKTUYECKUX 3ada4 TBOPMU-
TenbHO

19.3.5. Tembl KypcoBbIX paboT -
19.3.6. Tembl pechepaToB



Ponb 1 3HayeHne MapKeTUHIOBbIX MCCeA0BaHUN B EATENbHOCTU NPeanpusaTus
3apybexHbI 1 OTEYECTBEHHBIN OMbIT B OpraHM3aumm n NpoBeAeHNN MapKETUHIO-
BbIX MCCNeaoBaHUM

MeToabl 1 TEXHOMOrMM OpraHM3aunn 1 NPOBEAEHUSI MapKETUHIOBLIX UCCIeaoBa-
HUI

CoBpeMeHHble MH(POPMaLIMOHHbIE TEXHOMOMMN B chEpPe MapPKETUHIOBbLIX UCCre-
JOBaHNN

Mpobnembl 3TUKM B MapKETUHIOBbLIX UCCIeA0BaHNAX

OKCnepTHbIN Onpoc

WccneposaHue notpebutenen

MeToabl TECTUPOBaAHUSA HOBOW NMPOAYKLUMA

Ana oueHuBaHUA pes3ynbTaToB MOArOTOBKM pedpepaToB (OOKIaA0B) WUCNONb3YTCH
OLIEHKM — OTIIMYHO, XOpOLUO, YOOBMETBOPUTENBLHO, HEyaoBneTBopuTenbHo. CooTHOLe-
Hune n0|<asaTenel7|, KputepuesB 1 WKanbl OLueHnBaHNA pe3ynbTaToB o6yqu|/|;| npuBegeHbl

HXe.

Kputepum oueHnBaHna KoMneTeHLnn

YpoBeHb
chopmMmnpoBaHHOCTH
KOMNeTeHUNN

Lkana
OLEHOK

Obyuvatowmnncsa npencraBmn NogpobHbIN aHa-
nnTuyecknun o63op no Teme padoTbl, NPOABU
CaMOCTOATENbHOE BUOEHWE HAy4yHOro Mowucka,
Aoknag obydaroulerocs n ero oTBeTbl Ha BO-
Nnpocbl CBUAETENLCTBYIOT O rMyHBOKOM NOHMMa-
HUW TeMbI UCCneaoBaHUs

MoBblWwatoLwmin ypo-
BEHb

OTnnyHo

O6yvatowmmca B npeactasneHHon paboTte npo-
AEMOHCTpMpOBas YMEHNEe aHanuanpoBatb Ma-
Tepuan, 0gHaKo He BCe BbIBOAbl HOCAT apry-
MEHTUPOBAHHbLIN N [OKasaTesbHbIN XapaKTep;
KpaTkuin goknag oby4atowerocsi, ero oTBeThbl Ha
BOMPOCHI CBUAETENLCTBYIOT O NOHUMAHUUN TEMBI
paboTbl

Ba3soBbilt ypoBeHb

XopoLwo

Ob6yvatrowmnca NpossBun He4OCTaTOYHO caMmo-
CTOATENbHOE BWAEHME HAYYHOrOo  MOMCKa,
MMeeT HeJoCTaTOYHbIN 06BEM 3HAHUKM NO TeMe
paboTbl, cnabo Bnageer TepMMHONOrMEn, Oo-
nyckaeT owmnbKM Npu OTBETE Ha BOMPOCHI

[MoporoBbI ypOBEHb

YpoBneTtBo-
pUTENbLHO

OG6y4atownncs He BbIMOMAHWUN 3agaHue, UMeeT
HeOoCTaToYHbIM 06BbEeM 3HaHUI NO TEME; MNOX0
BflageeT TEPMWHOSMOIMMEN; HE MOXeT YyCTaHo-
BUTb CBA3b MEXAY TEOPETUYECKUMN U NPaKTu-
YECKMMM 3HAHUAMMU

Heynosne-
TBOPUTENBHO

19.4. MeToanyeckue maTtepuarnbl, onpeaensirowme npoueagypbl oLueHUBaHUA
3HaHWUN, YMEHUN, HaBbIKOB M (UNK) onbiTa AeATeNbHOCTU, XapaKTepu3ylo-
WKX 3Tanbl poOpMUPOBAHMA KOMMNETEHLUN

Kenc 1. «<OueHka nepcnekTMB co34aHMA AMarHocTuyeckom nabopatopmm B r.

BopoHexe». (IMK-4.1)



PykoBO4CTBO OAHOWM M3 BOPOHEXCKMX KOMMNaHUIN, paboTatowen B cpepe, He CBS-
3aHHOWN C MeaULUUHON, paccMaTpmBaeT BO3MOXHOCTb CO3[4aHMsA AMarHocTmyeckon nabo-
paTopun, UCMonb3yoLwen coBpeMeHHble MeTobl. 10 MHEHUIO pyKOBOACTBA KOMMaHuu,
AaHHast ycrnyra 9BnsieTcs AOCTAaTOYMHO BOCTPeOOBaHHON, PbIHOK - MEPCNEKTUBHbBIM, MO-
TeHuManbHas eMKOCTb pPblHKa JOCTAaTOYHO Bblcokas. C y4eToM HOBU3HbI Bu3Heca Heob-
XOOUMO NpoaHanM3MpoBaTb CUTYyaLMIO Ha pbiHKE NabopaTopHO-ANArHOCTUYECKNX YCIyr
N OLEHUTb CTeNneHb NpMBMeKaTeNbHOCTU Co34aHns Takoro 6usHeca. [nsa OOCTMXEHUS
9TOW Leniv nocTasreHbl ABe 3afayu: aHanm3 KOHKYpPEeHTHOM cpeabl N U3y4yeHue cermeHTa
KopropaTuBHbIX NoTpebutenein. B pamkax nsy4yeHms KOHKypeHTOB MOXHO BbIAeNUTb cre-
Aylolwme noasagayun: uccnegoBaHne npeanoXxeHnsa yenyr nabopaTtopHOM OMAarHOCTUKK;
onpegeneHve obbema npennoxeHus ycnyr nabopaTtopHoOM AMArHOCTUKM (KONMYECTBO
nabopartopui, BUAbl yCryr); onMcaHme Mcnosb3yeMblX OCHOBHbIX METOA0B AMArHOCTUKM;
cerMeHTauus rno LEeHOBbIM HULIAM; BbISIBIIEHME HanMyus B3aMMOLENCTBUSA C Kopnopa-
TUBHbIMU KIMEHTAMN N MEXaHM3MOB paboTbl; OLEHKa NOTOKa KIMEHTOB (YaCTHbIX NnL)
BnvKanWwmnx KOHKYPEHTOB; OLleHKa noTpebutensamMmu kadectBa obCnyxmBaHua Gnuxam-
LWMX KOHKYpPEHTOB. XapaKTepuCTWKa CermMeHTa KoprnopaTuBHbIX noTpebutenen ocy-
LLleCTBNAETCA NO CrieayoLwmmM HanpasfeHUsaM: BbiiBNeHne notpebHocTen KopnopaTus-
HbIX KITMEHTOB B ycryrax nabopartopumn; oueHka obbemMa crnpoca Ha ycrnyru no ABym na-
pameTpam (Bng 3aboneBaHuns, KONMYEeCTBO NaLUEHTOB); BbIsIBIIEHME LIEHOBbIX OpUeHTa-
LM KOPNOPaTUBHbIX KNMMEHTOB; N3y4YeHne MEXaHN3MOB BO3MOXHOMO COTPYAHMYECTBA.

Bonpocel 1 3agaHus no cutyaumm

1. Kakvne Buabl BTOPMYHOW MHOpMaUUK HeOBXOAMMO MCMNOoSb3oBaTh ANS peLle-
HWS NOCTaBfeHHbIX 3a4a4? Ha3oBuTe OCHOBHbIE NCTOYHMKUN MOMYy4YEHUS BTOPUYHbBIX AaH-
HbIX.

2. Kakas nepBuyHasa nHgopmaums MoXeT notpeboBaTbCa AN pelleHns nocras-
NeHHbIX B uccregoBaHun 3agadv? Kaknm obpasom ee MoxHO Byaet nonyyunTs?

3. Onpegenute mMeTtodbl NpoBeAeHUS MapKeTUHrOBOro uccnegosaHus (Noaro-
TOBbTE TEXHUYECKOE 3afaHue OS5 PYKOBOACTBA KOMMaHUN).

4. CchopmynunpynTte Kakme pesynbTaTbl UCCEQOBAHUA MOXHO MOMY4YnUTb U BO3-
MOXHbl€ HamnpaBfeHusi UX MPUMEHEHUSI B LENsX COBEPLUEHCTBOBAHUS AEATENbHOCTU
KOMMaHWMW.

Kenc 2. «[MpoaBuxeHne HoBoOro npoaykra Ha pbiHOK». ([MK-4.1)

Hebonbwasa BopoHexckasi komnaHusa paspaboTana HOBbIM NPOAYKT — OMeTuYe-
CKYIO COfb, KOTOPbIV MNaHMpyeT NpoABUraTe Ha permoHanbHbIN pbiHOK. KoMmnaHus npea-
nonaraet paboTaTb Kak Ha PO3HNYHOM, TaK U Ha KOPNOpPaTUBHOM CermeHTax pbiHka. Cne-
LUManucTbl KOMNaHUW BriagetoT NnoapobHOM Hpopmaumen o NPsIMbIX KOHKYpPEHTax, HO Yy
HUX OTCYTCTBYET MH(pOpMaUUsa O KOHKYpeHTax, npeanararowmnx ToBapbl-sameHuTenu. Y
PYKOBOACTBA KOMMNaHUN HET YETKOro NpeacTaBfeHns O LeneBon ayauTopumn n eMKocTu
pblHKa. Nepen koMnaHuen cTouT npobrnema cerMeHTUPOBaHUS PbiHKA U MNO3ULMOHUPO-
BaHMs CBOEro NpoAyKTa, a Takke pa3paboTku CUCTEMbI NPOABMKEHNST HOBOIO NpoayKTa
c ydeToM Hebonboro brogpketa (ao 40 000 pybnen B mecsu). OCHOBHblE BONPOChHI, KO-
TOpble cnegyeT pewwnTb B X04e MapKeTMHIOBOro nccnegoBaHus, 6binv onpegeneHsl cne-
ayrwmm obpasom:

3apayn nccnegoBaHus.

1. BoisiBnieHne noTeHumanbHbIX NOfb30BaTENEN cone3aMmeHuTenen cpean NHau-
BMAyalbHbIX 1 KOPNOpaTUBHbLIX NOTpebuTenen.

2. OnpepenexHne cneumduyecknx 0CoHBEHHOCTEN CErMEHTOB UHAMBUAYaASbHbIX
notpebutenen (couno-gemorpadmnyeckne xapakTepucTukm; Lenu, cnocobbl 1 vacTtota
noTpebneHns, LeHOBble OpUEHTaLMK; NPUHAAMNEXHOCTb K rpynnam C onpeneneHHbIMU
0COBEHHOCTSAMWN COCTOSIHUS 300POBbS; NPUHAANEXHOCTb K «rpynnam-MHEHUS»: noau,
CKITOHHbIE K YNnoTpebrieHno HOBbIX TOBAPOB, NOSABNSAIOLLMXCA HA PbIHKE; N0AW, yaensto-
Lwme ocoboe BHMMaHWe COOGCTBEHHOMY 30POBbLIO).



3. OnucaHme OCHOBHbIX XapaKTEPUCTUK KOPNopaTUBHbLIX NOoTpebutenen: Bbinyc-
Kaemasa nNpoaykuusi, Tvn npeanpuatmna (KpynHoe, cpegHee, Marnoe) noTeHunasnbHbIN
obbeM nNponsBoACTBa NPOAYKUMU C UCMOMb30BAHNEM COre3aMeHuUTenen, BO3MOXHbIe
yCnoBus COTpyaHMYeCTBa.

4. OueHka noTeHumnansHoOM eMKOCTN PO3HUYHOIO CEerMeHTa U cermeHTa Kopropa-
TMBHbIX NOTpebuTenen pbiHka conesaMmeHuTenNen.

5. OnpegeneHne NpsiMbIX U KOCBEHHbLIX KOHKYPEHTOB npoaykumm 3akas4vmka. Oco-
6oe BHMMaHWe cneayeT yaenuTb U3BECTHbIM NOTpebuTentio Bugam ToBapoB (Hanpumep,
nogMpoBaHHasi Cosb).

6. Mo3numoHMpoBaHne nNpoaykToB 3akaszymka Ha PO3HUYHOM K KOPNoOpaTUBHOM
noTpebnTenbCKkMX cermeHTax (BbiiBieHNWE OCHOBHbIX XapakTepuCTUK npoaykra 3akas-
4ynka, Hanbonee 3Ha4YUMbIX ANA NoTpeduTens, ¢ uenb GopMMpoBaHUS MOMUTUKN NPO-
ABWKEHUS NPoAYyKTa).

7. VI3y4yeHne BO3MOXHbIX KaHanNoB pacnpocTpaHeHns Npoaykumm 3akasyuka.

Bonpochkl 1 3agaHn4a

1. OnpegennTtb Lenb, 3aga4v UccrnefoBaHus, chopmynmpoBaTb rMNoTesy Hay4-
HOro UccrneaoBaHus.

2. ObocHoBaTb METOOOMOMMIO NPOBEOEHUS UCCIENOBaHUS.

[ns oueHMBaHMS pe3ynbTaToB PeLUeHWUst KEMCOB WCMOSb3YTCA OLEHKU — OT-
NMYHO, XOPOLLIO, YAOBINETBOPUTENLHO, HeYyAoBNeTBOpUTENbHO. COOTHOLLEHME NoKa3aTe-
nen, KpUTEPUEB U LLIKanNbl OLEeHMBaHMS pe3ynbTaToB 00y4YeHus NpuBeaeHbl HAXe.

YpoBeHb
KpuTepun oueHnBaHusa KoMmneTeHumnm cdopmmpoBaHHocTH | Lllkana oue-
KOMNeTeHUunn HOK
Ob6yvatowmica cnocobeH NpUMeHATb TeopeTu- | [oBbIWAKOLWNA YPO- OTnun4yHo
Yeckue 3HaHus ONS pelleHns NpakTU4Yeckux 3a- BEHb
Aay; ymeeT NpoBOAUTb MAPKETUMHIOBbIA aHanm3
W BriageeT HaBblkamu OpraHusauuu nposege-
HUSI MapKETUHIOBbIX UCCnegoBaHum, hopMmnpo-
BaHWUs OT4yeTa O pesynbTtartax nNpoBeAEeHHOro
nccnegoBaHus.
Ob6yvatowmmnca ymeeT NpoBOANTb MapPKETUHIO- basoBbI ypoBeHb XopoLuo

BbIl aHan13 1 BnageeT HaBblkamMy NPOBeAEHNS
MapKeTUHIOBbIX UCCNeaoBaHWUA, NPU BbINOSHE-
HUW NPAKTUYECKOro 3agaHnsa JOoNyckaeT He3Ha-
yuTernbHble OLLNOKM

O6yvatowmi Npu peLeHnn npakTuideckux 3agay| [loporoBbii ypoBeHb | YOOBNETBOPU-
A0NyCcKaeT He3HaYNTESbHbIE OLUNOKN TenbHO

O6yuatowmnca, gonyckaeT rpyobie owmnbkn npu - HeynosneTtBo-
BbIMOSTHEHUWN NPaKTUYECKUX 3agau pUTENBHO







