MMNMHOBPHAYKN POCCUA
O®ENEPAINBHOE NOCYAAPCTBEHHOE BIOPKETHOE OBPA3OBATEIIbHOE YYPEXXOEHUE
BbICLLEMO O5PA30OBAHUA

«BOPOHEXCKWN rOCYOAPCTBEHHbIA YHUBEPCUTET»
(Preoy BO «BI'Y»)

YTBEPXOAKO
3aBeqyowmin kapegpomn
Kadenpa nHopMaLmMOHHbIX

TEeXHOMOrni ynpasneHus
MATBEEB M.T.

21.03.2024.

PABOYASA NPOrPAMMA YYEEHOW AUCLUUNIUHBI
61.B.0B.02.01 «MIHopMaLMOHHbIE TEXHONOIMM yrpaBneHNs MapKeETUHIOM»

1. Kog u HauMeHOBaHMe HanpaBlieHus1 NoAroToBKU / cneynanbHOCTHU:

09.04.02 «WNHpOpMaLMOHHbBIE CUCTEMbI U TEXHONOTUNY

2. NMpodwmnb noaroTtoBku /cneunanusaymusi/marmcTepckasa nporpamMmma:
«MIHhOpMaLMOHHbIE TEXHONOIMMN B MEHE)KMEHTE»

3. KBanudukauma BbINnyCKHUKA: MarucTp

4. dopma oby4yeHUA: ovHas

5. Kachenpa, oTBevarLwan 3a peanmsaumio gUCLUUMNNIUHLI: VHGHOpMaLNOHHbBIE TEXHOTOMN
ynpasneHus (UTY)

6. CoctaButenu nporpammbl: Kopyarni Mmnxamn BnagnmmpoBud, gOULEHT

1. 7. PekomeHpgoBaHa: HMC ®KH 05.03.2024 npoTokos N5

8. YuebHbIn roa: 2024-2025r.r. CemecTp - 2

9. Llenn 1 3apayum y4e6HON ANCUUNIIUHDBI

Llernibro ocgoeHust y4ebHOoU QuCUUMNIUHbI S8IISIFOMCS:

- 0CO3HaTb W OCMBICITUTbL MECTO, U 3Ha4YMMOCTb BOMPOCOB MapKeTUHra M npogax B
CUCTEME BOMPOCOB YyNpaBrieHnsa NpeanpuaTueM:

3adayu y4ebHoU OuCyuUnIuHbI:
- YSICHUTb MOHATME U CMbICIT TEPMUHA «MAPKETUHI»:



e npoaHanuanpoBaTb NEKUMOHHBLIN  MaTepwuan,
[AOMNONHUTENBHOWM NUTEpaTypbl N0 JAaHHOMY BOMNPOCY;
e OCBOWTb NPUHLNMbI NOCTPOEHUS OTAENA NPoAaXx;
e M3Y4YNTb N OCMbICITUTb METOAbI BEAEHUS MAPKETUHIa;
- 0CO3HaTb M OCMbICIIUTb NPUHLIMMBI MOCTPOEHNSI B3aMMOOTHOLLEHWUI C KNUEHTaMM:
e YCBOUTb NPUHLIMMbI NOCTPOEHUS KaHaMoB CObITa;
e YCBOUTb MPMHUMMNbI B3aUMOLENCTBMA C KNMEHTaMM, Yy4uTbiBas MNOTpebHOCTU
YyeroBeka;
- NONYYNTb HaBblkM paboTbl B cucteme CRM:
e paboTa MeHeaxepa;
e paboTa mapkeTonora;
e paboTa pykoBoguTens.

MHopMaUud OCHOBHOW U

10. MecTo yye6HOM ancumnnunHbl B cTpykType OOI:

JucumnnmnHa oTHocuTCcsa K obasaTtenbHon YyacTtu 6noka b1

[nsa ycnewHoro ocBoOeHUs1 HeO6X0AMMO NpefBapUTENbHOE N3YyYEeHUE CrieQyoLwmX AUCUUNANH:
e MeToamyeckne OCHOBbI HAYYHOW AeSATENbHOCTH
e YnpaBneHue Ka4eCTBOM
e JKcnnyatauus n coBeplueHcTBoBaHMe UT-cepBrcoB

11. MnaHupyeMblie pe3ynbTaTbl 00y4YeHUsi MO AucuunnuHe/mMoaynio (3HaHUA, YMEHUA,
HaBblKK), COOTHECEHHbIe C NNIaHUPYyeMbIMU pe3ynbTaTaMuM OCBOEHUs 06pa3oBaTenbHOM

nporpaMmmbl (KOMNeTEeHLUMSAMU) U UHAUKATOPaMU UX OOCTUXKEHUNA:

Kog HasBaHue Koga(bl) UHamnkaTtop(bl) MnaHupyemble pesynbTaTbl 0Oy4eHus
KOMMeTeHL MK
MKB-7 | CnocobeH paspabarbiBatb MKB-7.3 | VmeeT HaBbikn 3HaTb:
CTPaTerin NPOSKTPOBAHIS, ynpasnenms PYHKLMN MApKETUHIa, OCHOBHbIE 3MEMEHTbI
onpegeneHnem ueneun oXxXungaHnamun <
MPOEKTUPOBAHMS, 3AUHTEPECOBAHHBIX CMCTEMbl MapKeTUHIOBbIX NCCreA0BaHUM,
KpuTepmeB addeKTUBHOCTH, CTOPOH, rmaeHble HanpasneHusa opMnpoBaHnUs
orpaHu4eHui MHALNMPOBAHNS TOBapPHOW NOMAUTWKN Ha NPeAnpUATN,
MPUMEHUMOCTH c"')?}';'g;gﬁ:mm KOHKYPEHTHOCNOCOBHOCTb TOBapa B cucTeme
HEOBXOANMBIX MapKeTUHra, MapKeTUHroBble CTPYKTYpbl
M3MEHEHNIA BO BCEX npeanpuaTus, cogepXaHne nporpaMmmel
tbazax GonbLumx MapKeTUHra Ha NPeanpuUaTUn.
NPOEKTOB U YMeTb'
nporpaMmmax npoeKkToB )
- OPUEHTMPOBATLCS B CYLLHOCTU Pa3fnUYHbIX
pasHOBUAHOCTEN MaCCOBbIX KOMMYHUKaLNIA, B
TOM YMCIe MHTErpupoBaHHbIX;
CrocoBer paspabathisath VIMeeT HaBbIKM - camoCToATeNbHO 00y4YaTbCcs HOBbIM MeToAam
MKB-8 | Logbie Texronorm MKB-8.3 | awnarmsa 6ustec- nccnegoBaHnsa, U3MEHEeHUAMU Hay4HOro U

NPOEKTMPOBaHUS
MH(OPMALIMOHHBIX CUCTEM,
NporHo3npoBaTb pas3suTue

npoLeccoB 1
npegmeTHow obnactn
3aKasuvika,

Hay4YHO-Npon3Bo4CTBEHHOIO I'IpO(bMJ'Iﬂ CcBOEN
npodeccnoHanbHON OeATENbHOCTH

HHChOPMALYIOHHLIX CHCTOM 1 pa3paBOoTKH - UCMOIb30BATb MHCTPYMEHTb! MapKeTUHOBbIX

TexHonomii VIHCTPYMEHTOB 1 KOMMYHUKaLMIA AN peanusaumm cTpaTterui
MeToA0B NPOABWKEHNS KOHKPETHOW KOMNaHWU;
NPOEKTUpPOBaHUA

6M3Hec-npoueccos

- NpaBUNbLHO CNPOEKTUPOBaTL NpoLEecc
KOMMYHMKaLnW;

- paspabaTbiBaTb U MPUMEHSITL NPUEMBI
CTUMYNUPOBaHMA Npodax, peknamel, PR n
OPYrux 3nemMeHTOB MapKeTUHIOBbIX
KOMMYHMKaLNiA;

- paccuuTbiBaTb Gl0MKET NporpaMm
MapKETUHIOBbIX KOMMYHWUKaLNIA;

- UCMONb30BaTb TEXHONOMMM OLEHKN
3(PPHEKTUBHOCTN MPUMEHEHUSA MaPKETUHIOBbIX
KOMMYHVKaLUWIA B KOMMIIEKCE U MOSNEMEHTHO.
-CamoCTOATENBbHO NpuobpeTaTb C MOMOLLbIO




WHPOPMALIMOHHBIX TEXHOMOMMIN U UCNONb30BaTh
B MPaKTUYeCKon AeATeNbHOCTU HOBblE 3HAHUS U
YMEHMS, B TOM YMCIie B HOBbIX 06NacTsix 3HaHWN,
HenocpeAcTBEHHO He CBA3aHHbIX CO cepon
AesTenbHoCTH

- MPOSIBNIATbL MHMLMATMBY, B TOM YMCHE B
CcUTyauusix pucka, 6paTe Ha cebs BCIO NOSHOTY
OTBETCTBEHHOCTU

- BOCMpMHUMaTb MaTemMaTU4eckue,
€CTEeCTBEHHOHayu4Hble, CoLnansHo-
3KOHOMUYECKUNE N NPOdECCUOHATBHbBIE 3HAHWUS,
YMEHUEM CaMOCTOSATENbHO NpuobpeTaTs,
pa3BuBaTb U NPUMEHSITb UX ANsl peLleHns
HecTaHOapTHbIX 3a4ady, B TOM Yucre B HOBON
U1 HE3HaKoOMOW cpefe

- aHanu3npoBaTb M OLEHMBATb YPOBHM CBOUX
KOMMNEeTEHUUI B COMETaAHMM CO CMOCOBHOCTBIO U
FOTOBHOCTbIO K CAMOPETYNMPOBaHUIO
OanbHeviwero obpa3oBaHus 1
npodeccnoHanbHon MoBUNbLHOCTH

- paspabaTbiBaTb METOAbI PELUEHUS
HecTaHOapTHbIX 33434 U HOBblE METOAbI
peLLeHns TpaanUMOHHbIX 3agay

BnapeTsb:

-9KOHOMWYECKOro, CoLnanbHOro u
MHGOPMaLIMOHHOrO 060CHOBaHMS KOHLEMLMK
yrnpaBneHnss MapKeTUHIOBOWN AeATENbHOCTLHIO
npeanpuaTus;

- NCMONb30BaHUSA MaPKETUHIOBbIX MHCTPYMEHTOB
ONS1 OCBOEHMS! HOBbIX CErMEHTOB pbiHKa CObITa;
- ycnewHoro bopmupoBaHus nopTdens 3akasos,
MOBbILLIEHNS KAYECTBEHHOIO U CEPBUCHOTO
YOOBMNETBOPEHUS CNPOCa HacemneHus.

- aHanm3a 1 OLEHKN YPOBHS CBOMX KOMMETEHLMN
B COYETaAHUN CO CMOCOBHOCTBLIO 1 FOTOBHOCTBIO K
CaMoperynmpoBaHuio JanbHENLLEro
o6pasoBaHus 1 NnpodeccnoHanbHon
MOBUNBHOCTH

- MO3BOMALLMMUN YNPaBASATb KyNbTYpOK
MbILLIIEHNS, CNOCOOHOCTBIO BbICTPaMBaTh JTOrMKY
paccyX4eHui 1 BblCKa3blBaHU, OCHOBaHHbIX Ha
WHTepnpeTaumm SaHHbIX, UHTETPUPOBAHHBLIX UX
pa3sHbix 0bnacTen Haykn U TEXHUKN, BBIHOCUTb
CYXXOEHUSA Ha OCHOBAHWUWN HEMOJTHbIX AaHHbIX

12. O6bemM gucumnnuHbl B 3a4eTHbIX eauHunuax/yac.(e coomsemcmeuu ¢ y4ebHbIM MAaHOM) —

4/144.
dopma NpoMeXyTOYHOM aTTeCTaLUMNN (3auem/sK3ameH) 3a4et
13. Buabl yue6Houn paboThbl
TpynoemMKkocTb
Mo cemecTpam
Bug yuebHol paboTbl Beero
4 Ne cemecTpa
AyaUTOpPHbIE 3aHATUS 28 28
nexkuun
B TOM 4ucne: npakTnyeckue 14 14
nabopaTtopHbie 14 14




CamocTtoaTenbHas pabota

116 116

B TOM 4mucne: KypcoBasi paboTa (npoekT)

dopma NpomMeXyTO4HOM aTTecTaumm
(3k3ameH — 4ac.)

WNToro:

144 144

13.1. CopepxaHue QUCLUMNIIUHDI

n/n

HanmeHoBaHue pasgena
ONCUUNNUHBI

CopepxaHue pasgena guCuunIvHbl

Peannsauus
pasgena
OVCUMNMNUHBI C
NOMOLLLbHO
OHNamnH-Kypca,
JYMK *

1. Jlekuum

1.1

1.2

2. NpakTn4yeckme 3aHATUA

21

PbIHKM 1 mogenu cbbiTa.
KnueHTbl: y4yeT B paboTte
MeHepkepa NpUHLMNoB

notpebHoCcTel YenoBeka

BxoaeHne KoMnaHUM Ha pbIHOK W BbIXOZ U3 HEro.
Mopgenu cbbiTa:

AeTepMNHNPOBAHHbIE;
CTOXacCTun4eckue;

BepOarnbHble.
KnveHTbl: yyeT B
noTpebHocTe YenoBeka.

Mupamnpa A.Macnoy.
5 nonoxeHunn [.BologxeHTans.
deHomeH M.Cenurmana.

3 npuHumna H.MNe3ewknaHa.
KoHuenuus K.Pogxepca.

paboTe MeHeaxepa

npuHUMNOB

2.2

MpuHuunel MCO 9004:2001.
MprHUMNBI NoCcTpOeHUs
otaena lMpogax.

PbiHkn B2C, B2B

MpuHUMNBLI NocTpoeHus oTaena MNpogax:
OT CTpaTerum K CTpyKType;
OT PYHKLMI K CTPYKTYPE;
Kto, YTto n Kak gormkeH genatb?
HOBble W MOCTOSIHHblE KMMEHTbI: YTO «XOpPOLIO» U
YTO «MNNOXo»?
TepmuHbl «PoiHkn B2C, B2B, G2B, G2C, G2E, G2G, G2K,
G2N»

2.3

BHyTpeHHss opraHmsauus
otaena lMpoaax

BHyTpeHHAs opraHm3aumsa otgena Mpogax:
6usHec-npoLecchl;
cucTema MoTUBaLMN;
obyyeHne + TpeHuHry;

PMpMEHHbIE CTaHAapTbI;
NcToYHMKM BO3HMKHOBEHUS MNnaHa npogax

2.4

Cuctema CRM

Cuctema CRM — UVHCTpyMeHTapui ans MeHemxepa.
OcHOBHble NoHATUA. [lonb3a 1 Bped OT MOKYMKUM CUCTEMBI
CRM.

CRM-cTpaTerusa gns manoro/cpegHero 6maHeca.
CRM-cTpaTterusi ons kpynHoro 6usHeca.

CRM-cTpaTerus ons manoro/cpegHero 6msHeca.
CRM-cTpaTterusi ons kpynHoro 6usHeca.

2.5

MapkeTuHr B npakTuke
KOMMepYeCcKon AeATenbHOCTU

MapkeTuHr Ha pbiHKEe NPOAYKTOB U YCAYr.
KpyroBopoT 3agay MapKeTuHra.

MpuHUMMBLI  ynpaBneHns MapKeTUHIOM.
CwvcTemMHbIn nogxon — war srnepe ot BTL.
MapkeTUHroBbIN CNEeKTp. XONUCTUYECKUIN MAPKETUHT.
Knaccuyeckme meToabl MapKeTUHra Ha NpakTuKe.

Mogens AWOA.

https://edu.vsu
.ru/coursel/vie
w.php?id=457
1

2.6

MapkeTuHr u MNpogaxu

Mpogaxu n MmapkeTuHr 6e3 NpPoTNBOPEYNA.
CucTeMHbIV NoAXoA B NpoAaKax KoMMnaHuu.

https://edu.vsu
.ru/coursel/vie
w.php?id=457
1

3. llabopaTopHble 3aHATUS

3.1

Cuncrema NauCRM.
O6wue NpuHUMNBbI
PYHKLMOHNPOBaHNSA

O6Lwwme NpUHUMNBI (PYHKLMOHMPOBAaHWS:
aAMVHVUCTPMPOBaHWE pyKoBoaMTENeM
TeXHonorms 1 3eKTMBHOCTb paboThbl



https://edu.vsu.ru/course/view.php?id=4571
https://edu.vsu.ru/course/view.php?id=4571
https://edu.vsu.ru/course/view.php?id=4571
https://edu.vsu.ru/course/view.php?id=4571
https://edu.vsu.ru/course/view.php?id=4571
https://edu.vsu.ru/course/view.php?id=4571
https://edu.vsu.ru/course/view.php?id=4571
https://edu.vsu.ru/course/view.php?id=4571

MeHeKepoB
KOHTPOJb, y4YET 1 aHanm3 pykoBOAUTENEM
MHdopMaLWs AN MapKeTUHra.

MpakTnyeckas pabota B cpene

WHTepdelnc, nogcmctembl, NpMHUMN paboTbl B NPOrpaMMHON

3.2 NauCRM:
cpene
pabota MeHegXepa
3.3 Egiggl&e'cmﬂ pabota 8 cpene WHTepdpenc, nogcmctemsl, NpuHUMn paboTsl B NPOrpaMMHomn
’ ) cpege
paboTa mapkeTtonora
MpakTnyeckas pabota B cpene . o
3.4 NauCRM: WHTepdpenic, nogcmctemel, NpuHUMN paboTbl B NPOrpaMMHoM

paboTta pykoBoguTensi

cpefne

13.2. Tembl (pasgenbl) AUCUUMNINHBI U BUAbI 3aHATUN

Ne
n/n

HaumeHoBaHue Tembl
(pasgena) gucumnimHbl

Bugpl 3aHATUIM (KONTMYECTBO YacoB)

Jlekunn

MNpakTnyeckmne

JlabopaTtopHble

CamocTosTenbHas
paboTta

Bcero

PbIHKM U Mofenu cobiTa.
KnunenTbl: yyet B pabote
MeHeaxepa NpUHUMNOB

notpebHocTen Yenoseka

10

MpuHuunel MCO 9004:2001.
MprHUMNBI NoCcTpoeHus
otaena lMpogax.

PobiHkn B2C, B2B

10

BHyTpeHHsAs opraHm3aums
otgena lMpogax

10

Cuctema CRM

16

MapkeTvHr B npakTuke
KOMMepYeCcKon
OEeATENbHOCTU

12

MapkeTuHr n Mpogaxu

12

Cuctema NauCRM.
OO6wue NpyMHUUNBGI
PYHKLMOHNPOBaHWS

14

MpakTnyeckasi pabota B
cpege NauCRM:
paboTa MeHexepa

10

MpakTnyeckas paboTta B
cpege NauCRM:
paboTta mapkeTonora

10

10

MpakTnyeckas pabota B
cpege NauCRM:
paboTta pykoBoauTensi

4

12

NToro:

14

14

116

14. MeToau4yeckue ykasaHus onsi o6yyarowmxcsi No 0CBOEHUI0 AUCLUNIIUHBI

Mpun ncnonb3oBaHUM OUCTAHUMOHHBIX 06pa3oBaTenbHbIX TEXHOMOMMIA N 3NEKTPOHHOIro 06y4yeHns BbINOMHATL BCE
yKa3aHus npenogaBarternen, BOBpems nogknoyatbes K online 3aHATUAM, OTBETCTBEHHO NOAXOAUTb K 3adaHUAM

AN caMOCTOATENbHOM paboTbl. TpyAOeMKOCTb Mo BugamM y4ebHon paboThbi:

- OCO3HaHWe 1 oCMbIcNeHne nHdopmar M, Nony4yaemon Ha nekumsx;
- (buKcaums KroyeBbIX BONMPOCOB MO U3y4aeMon TeMe — MapKETUHT 1 MPOSaxu;
- mpopaboTKa KrYeBbIX BOMPOCOB MO MAapKETUHIY M NpodaxaM CaMOCTOATENbHO Ha 6a3e OCHOBHOWM ©
OOMONTHUTENBHOW NUTEpaTypsl;
- 3aaHne BOMNPOCOB MO MapKETWHIY 1 NpoAaxaMm npenofaBaTerto Ha NEKLUMAX U BO BpeMs nabopaTopHbIX

pabor;

CRM;

- OCBOEHMe Matepuana na6opaToprlx pa60T n Hapa60TKa NPaKkTN4eCKnNX HaBbIKOB pa6OTbI B cucteme

- XenaTtenbHO BbINOJIHEHNE KprOBOI7I paGOTbI no MapkeTuHry wu npopgaxam, B KOTOpOI7I HayHHbIVI
pykoBoguTeslb akueHTUpyeT BHUMaHMEe Ha TEeXHOJNIOMMn BbINOJIHEHUA 3adaHuA, I'IpI/I6J'IVI)KeHHOI7I K pa60Te B
peanbHbIX opraHn3auunax.




15. lMepeyeHb OCHOBHOM WU [OOMNOJIHUTENILHOW nUTEpaTypbl, PECYPCOB WHTEpPHeET,
Heob6XoAUMbIX ANsi OCBOEHUSI AUCLUNIIUHbI

a) OCHoBHas nuTepaTtypa:

Ne n/n MCTOYHMK
Jlunckas, Jlloboeb MuxatinogHa. VIHHO8ayUOHHOE yrpasrieHue MapKemuHaoM Ha OCHog8e
1 CuHepzaemu4ecko2o rnodxoda : asmopegpepam Ouc. . KaHO. 3KoH. Hayk : 08.00.05 / J1.M. flunckas ; BpsiH.

2oc. yH-m um. W.I". lNemposckoeo ; Hayy. pyk. 3.H. LllyknuHa .— bpsHck, 2011 .— 23 ¢

AHy4uH, AHdpeli AgeycmosuY. YrnpaesneHue npodaxamu : y4ebHoe rnocobue / A.A. AHy4UH ; BOpoHeX.
2 eoc. yH-m, LleHmp nodzom. ynp. kadpoe .— BopoHex : 13damernbcko-nonuepaguyeckuli UeHmp
BopoHexckozo 2ocydapcmeeHHo020 yHusepcumema, 2013 .— 82 c.

[MpoMbIwneHHbIl MeEHeXMEHM, MapKemuHa, 9KOHOMUKa U ¢buHaHChbl : COOPHUK Hay4HbIX mpydoes / nod
pedakuyuel FO. HO. KocmioxuHa. — Mockea : MUICUC, 2018. — 252 ¢. — ISBN 978-5-907226-20-3. —

3 Texkcm : anekmpoHHbIl // TlaHb : anekmpoHHO-bubnuomeyHas cucmema. — URL:
https://e.lanbook.com/book/129031 (dama obpaweHus: 09.03.2021). — Pexum docmyna: 0551 aemopus.
rnonb3oeamerned.

6) fononHuTenbHas nuTeparypa:
Ne n/n McTOYHMK

HaHbko, Tamapa lNemposHa. YrnpasneHue mapkemuHaoMm (Memodosioaudeckull acnekm : Y4eb. nocob. rno
Oucyunn. "MapkemuHa" dns cmyd. ebicw. y4eb.3asedeHul, obyd. ro crey. " MeHedxmeHm",

4 "Mapkemunre" u "Kommepuyusi" / Poc. 3koH. akad. um. I. B. lMnexaHosa ; T.[1. JaHbko .— M. : UHOPA-M,
1997 .— 280 c.

5 lpodaxu : ba3oeblili Kypc:OnmumarnbHbil nyms K npogheccuoHanusmy:[B 6 kH.] / Bunseenbm Kronnep;
lep. ¢ Hem. H.A.Bpyb6rniesckas..— 2000 .— 66 c.

6 AmKuHCoH, [DkuH. Bee o npodaxax /. AmkuHcoH ; lep. ¢ aHen. C. OpneHko .— M. : ®aup-npecc, 2003
— 264c.

7 Bepmoepados, Bnadumup. YnpaeneHue npodaxamu / B. Bepmoepados .— 2-e u30., nepepab. u don. —
Crl16. u dp. : Numep, 2004 .— 235 c.

8 beksum, appu. lNpodasas He3puUMOe : nep. C aHal. : PyKo8odCmeO Mo CO8PEMEHHOMY MapKemuHey ycriye
/ lappu beksum .— M. : AnbnuHa busHec Bykc, 2004 .— 271 c.

9 PbibkuH, NeaH Banepbesuy. lpodaem o "cucmeme”. CucmemHbil nodxo0 K mexHUKe rnpodax

gusuyeckum nuyam / N.B. PbibkuH .— M. : IlH-m obweeymaHumap. uccned., 2004 .— 717 c.
B) MH(POPMAaLMOHHbIE ANEKTPOHHO-0bpasoBaTenbHble pecypebl™:

Ne n/n MNcToYHMK
10 www.lib.vsu.ru —3HE Bl'Y
11 lMouckosasi cucmema «Google»

12 https://e.lanbook.com — 36C «JlaHb»

16. MNepeyeHb y4yeOHO-MeTOAUYECKOro obecrnevyeHUss ANsi CaMOCTOATENIbHOW paboTbl
(y4ebHO-memoduyeckue pexkomeHOayuu, nocobus, 3adayHuku, Memodu4YecKUe yKa3aHUsi 0 6bIMOTHEHUIO
rpakmu4yeckux (KOHmMPOJIbHbIX), Kypcosbix pabom u 0p.)

Ne n/n NCTOYHKK
1 AHdpeesa, Onbea mMumpuesHa. TexHonoausi busHeca: MapkemuHe : Yueb. nocobue / O. AHOpeesa .— M.
: Ms0am. epynna UHOPA-M-HOPMA, 1997 .— 219 ¢
2 MapkemuHe : Yueb. / Mod ped. YmkuHa 3. A. — M. : TAHOEM: OKMOC, 1998 .— 318c.

17. OOpasoBaTesfibHble TEXHOJNIONMU, MUCMNONb3yeMbleé Npu peanusauum y4eOGHOM
ONCLUMNIINHBI, BKNKOYash AUCTaHUUOHHble oOpas3oBaTtenbHble TexHonorun (OOT),
3neKTpoHHoe obyyeHue (30), cmewaHHoOe 0Oy4YeHue)

Mpn peanv3aumyM AMCUMNIUHBI MOTYT MCMONb30BATbCA TEXHONOMMWU 3NEKTPOHHOIO O0YyYeHMs U AUCTaHUMOHHbIE
obpasoBaTtenbHble TeXHONornM Ha 6ase noptana edu.vsu.ru, a TaKkke Apyrime AoCTynHble pecypcbl ceTn MHTepHeT
Mpun peanu3aumm gUCLUNNNHBLI MPOBOAATCS:
*  pasnuyHble TUMbI Nekuun (BBogHas, ob3opHas u T.4.),
ceMuHapckue 3aHaTus (NpobnemMHele.),
TeKyllas aTtTectaums,
camocTosTenbHas paboTkl No OTAENbHLIM €e pasgenam

18. MaTepMaanO-TeXHM‘-IeCKOG obecneyeHne AUCLMUNIUHLI:


https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=6566&TERM=%D0%9B%D0%B8%D0%BF%D1%81%D0%BA%D0%B0%D1%8F,%20%D0%9B%D1%8E%D0%B1%D0%BE%D0%B2%D1%8C%20%D0%9C%D0%B8%D1%85%D0%B0%D0%B9%D0%BB%D0%BE%D0%B2%D0%BD%D0%B0%5B1,1004,4,101%5D&LANG=rus
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=6566&TERM=%D0%90%D0%BD%D1%83%D1%87%D0%B8%D0%BD,%20%D0%90%D0%BD%D0%B4%D1%80%D0%B5%D0%B9%20%D0%90%D0%B2%D0%B3%D1%83%D1%81%D1%82%D0%BE%D0%B2%D0%B8%D1%87%5B1,1004,4,101%5D&LANG=rus
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=4658&TERM=%D0%94%D0%B0%D0%BD%D1%8C%D0%BA%D0%BE,%20%D0%A2%D0%B0%D0%BC%D0%B0%D1%80%D0%B0%20%D0%9F%D0%B5%D1%82%D1%80%D0%BE%D0%B2%D0%BD%D0%B0%5B1,1004,4,101%5D&LANG=rus
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=4658&TERM=%D0%90%D1%82%D0%BA%D0%B8%D0%BD%D1%81%D0%BE%D0%BD,%20%D0%94%D0%B6%D0%B8%D0%BD%5B1,1004,4,101%5D&LANG=rus
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=4658&TERM=%D0%92%D0%B5%D1%80%D1%82%D0%BE%D0%B3%D1%80%D0%B0%D0%B4%D0%BE%D0%B2,%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%5B1,1004,4,101%5D&LANG=rus
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=4658&TERM=%D0%91%D0%B5%D0%BA%D0%B2%D0%B8%D1%82,%20%D0%93%D0%B0%D1%80%D1%80%D0%B8%5B1,1004,4,101%5D&LANG=rus
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=4658&TERM=%D0%A0%D1%8B%D0%B1%D0%BA%D0%B8%D0%BD,%20%D0%98%D0%B2%D0%B0%D0%BD%20%D0%92%D0%B0%D0%BB%D0%B5%D1%80%D1%8C%D0%B5%D0%B2%D0%B8%D1%87%5B1,1004,4,101%5D&LANG=rus
http://www.lib.vsu.ru/
https://e.lanbook.com/
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=4658&TERM=%D0%90%D0%BD%D0%B4%D1%80%D0%B5%D0%B5%D0%B2%D0%B0,%20%D0%9E%D0%BB%D1%8C%D0%B3%D0%B0%20%D0%94%D0%BC%D0%B8%D1%82%D1%80%D0%B8%D0%B5%D0%B2%D0%BD%D0%B0%5B1,1004,4,101%5D&LANG=rus

Kypc peanuayeTcs Ha OCHOBEe MaTepuanbHO-TEXHUYECKO 6asbl hakynbTeTa KOMMbOTEPHbIX HAaYK
BopoHexckoro rocyaapcTBEHHOro yHUBEpCUTeTa.

Ayantopum ansa npoeedeHuns 3aHsatun: 477, 479, 380, 381, 382, 383, 384, 385, 387, 290, 291, 292, 293,
295, 297, 301n, 303n, 305n, 307n, 314n, 316n, 505n;
MaTepunanbHO-TEXHNYECKOE OCHALLLEHUA ayauTopun

HaunmeHoBaHne
romeLLeHns
(Homep ayguTOopum)

WmeloLeecst oGopyaoBaHue

479 YuebHas ayautopus: KomnbioTep npenopasatens i5-8400-2,8MMw, monutop ¢ KK 19", MynbTUMeOuinHbIA NpoeKTop,
akpaH. CneunanusupoBaHHas mebernb.
YuebHas ayguTopusi: komnbtoTep npenogaBaTens i3-3240-3,4Tu,moHutop ¢ XK 22", MynbTUMEAUAHbBIN NPOEKTop,
akpaH. CneumanusupoBaHHasi mebenb.
Cunctema NHTepHeT-B1aeokoHepeHucasan (kopn. 1a aya. 380)
CoctaB cuctembl WHTepHeT-BugeokoHdepeHucsasn: BKC LifeSize Team220 Camera 200 Dual, ayauocuctema
Defender Mercury 34 SPK-705, nHTepakTuBHasi Jocka CO BCTPOEHHbIM npoekTopoM "SmartBoard 480iv V25"
380 o .
JlabopatopHoe obopyaoBaHMe MO TEOPETUYECKON MeXaHuke W OnTuKke: MalwuHa ATByAa, MasTHWMK Makcsenna,
YHVBEpCanbHbI MasTHUK,
MasTHUK Obepbeka, KpyTUMbHBIN MasTHUK, HAKMOHHbBIN MasdTHYIK, Npubop Ans
nccnefoBaHysa CTONKHOBEHWSA LLIAPOB, OnpeaeneHne CKopocTh noneTa nyny ¢ NOMOLLbIO
KPYTUNbHO-6annMCTNYECKOro MasiTHUKa, U3yyeHre 3akoHOB BpalLaTernlbHOro ABUXEHNS
Ten, uccrnegoBaHne CroXHbIX KonebaHuin, ycTaHoBKa AN M3MEPEeHVs MOAYNS YNpyrocTy NpOBOSIOKY.
505n YuebHasi ayauTopusi: KomnbioTep npenopasatenst i5-3220-3.3IMw, monutop ¢ XKK 17", MynbTUMeOuinHbIA NpOeKTop,
akpaH. CneuynanusmpoBaHHas mebernb.
477 Yuyebras ayautopusa: HoyToyk HP Pavilion Dv9000-er, mMynbTMMeAuiHbIN NpoOekTop, 3kpaH. CneumanmavpoBaHHas
mebens.
YuebHas ayauTopus: komnbloTep npenogaBatens Pentium-G3420-3,2IMTu, moHuTop ¢ XKK 17", MynbTumeauiHbIn
292 npoekTop, akpaH. CneumanuanpoBaHHas mebensb.
Cuctema ans sugeokoHdepeHumin Logitech ConferenceCam Group v HoyTbyk 15.6" FHD Lenovo V155-15API.
Yuebras aygutopusa: Hoytbykm HP EliteBook Ha 6a3e Intel Core i5-8250U-3.4 ITu, monutopbl XK 24" (16 wr.),
297 MyNbTUMEANHbIV MPOEKTOp, 3kpaH. CneunanusnposaHHas mebernb.
YuebHasi ayguTopusi: nepcoHanbHble KOoMMbloTepbl Ha 6ase i7-7800x-4Tu, monuTopbl KK 27" (12 wr.),
MyMnbTUMEANHbIV MPOEKTOp, akpaH. CneunannanpoBaHHas Meberns.
JlabopaTtopHoe 060pyfoBaHNE NCKYCCTBEHHOTO MHTENIeKTa:
pabouyne mecTa - nepcoHarnbHble KoMMbloTepbl Ha 6a3e i7-7800x-4ITu, MoHuTopbl XKK 27" (12 wr.);
mogynm AO HIL "3SNIBUC" : npoueccopHbii CantoT-3J124MM2 (9 wr.), otnagoyHein Canot-3J1240M1 (9 wr.),
290 amynatop MC-USB-JTAG (9 wr.).
JlabopaTtopHoe 06opydoBaHWe 3NEKTPOHWKW, JNEKTPOTEXHUKM M CXEMOTEXHVKW: paboume mecta - mepcoHarbHble
KOMMbtoTepbl Ha 6a3e i7-7800x-4ITw, MoHuTOpbI XKK 27" (12 WwT.);
CTeHA, ANsi NPaKTUYECKUX 3aHATUIA MO anekTpuyeckum Lenam (KL-100);
CTeHA, AN U3y4eHust aHanoroBbIxX anekTpuyeckux cxem (KL-200);
CTeHA Ansi nsyveHusi undposbix cxem (KL-300).
291 YyebHas ayguTopus: nepcoHanbHble KoMmnbloTepbl Ha 6ase i3-3220-3,3[Mu, monuTopbl KK 19" (16 wr.),
MynbTUMEeOMNHBIA NPOEKTOop, 3kpaH. CneunanusmpoBaHHas mebernb.
YuyebHas ayauTopus: nepcoHanbHble KommnbioTepbl Ha 6a3e Core i7-11700K-3.6 ITu, mMoHuTopbl XK 24" (15 wr.),
293 MynbTUMEeOMNHBIA NPOEKTOop, 3kpaH. CneunanusmpoBaHHas mebernb.

JlabopaTtopHoe 060pyaoBaHue KOMMbOTEPHOW rpaduku Buaeoanantepsl GeForce RTX 3070.




295

YyebHas ayautopusi: nepcoHarnbHble KommbloTepbl Ha 6Gase i3-9100-3,6Tu, MoHuTopbl XK 24" (14 wr.),
MynbTUMEAUNHBIA NPOEKTOop, 3kpaH. CneunanusmpoBaHHas Mebenb.

TNaGopatopHoe obopynoBaHue MHMOPMaLMOHHON 6GEe30MacHOCTU OnepauMOHHBIX CUCTEM W MPOrpaMMHbIX CPeacTB
3aWmMTbl MHOPMaLUMK OT HEeCaHKUMOHMPOBAHHOIO AocTyna: paboune Mecta - nepcoHanbHble KoMMbloTepbl Ha 6Gase
Intel i3-9100-3,6I Ty, , MoHUTOpPLI KK 24" (14 wr.);

y4ebHbI cTeHp «[porpaMmHble cpedcTBa 3aLMTbl MHOPMaLMKU OT HECAHKLIMOHMPOBAHHOIMO AOCTYNay.

305n

YuebHasi ayautopmsi: HoyToyk HP Pavilion Dv9000-er, MynbTMMeOniHbIA NpoekTop, akpaH. CneunannanpoBaHHas
mebensb.

307n

YuebHas aygutopusi: HoyToyk HP Pavilion Dv9000-er, MynbTUMeauiiHbIA NpoeKTop, akpaH. CneunanmavpoBaHHas
mebenb.

303n

YuebHas ayguTopus: nepcoHanbHble KomnbloTepbl Ha 6ase i3-8100-3,9MMu, MonuTopbl XK 24" (13 wr.),
MyNbTUMEANAHBIV MPOEKTOP, akpaH. CneunanusnpoBaHHas mebernb.

NabopaTopHoe obopynoBaHve nporpaMMHo-annapaTHbIX CpeacTB obecneyeHust MHgpopMaunoHHon 6e3onacHocTu:
nepcoHanbHble koMnbloTepbl Ha 6a3e Intel i3-8100 3.60ITw, MoHuTOpbI XKK 19" (10 WT.), cCTOMKA (KOMMYHVKaLMOHHBIN
wkad), ynpaensembii kommytatop HP Procurve 2524, annapaTtHein mexceTteson akpaH D-Link DFL-260E, annapaTHbIv
mexceteBon akpaH CISCO ASA-5505. nabopaTopHasi BupTyanbHass ceTb Ha 6ase Linux-KVM/LibVirt,
B3aMMOZENCTBYIOLLAasa ¢ ceTeBbiMU akpaHamu. USB-cumtbiBaTtenu cmapT-kapt ACR1281U-C1 n ACR38U-NEO, cmapTt-
kapTel ACOS3 72K+MIFARE, kaptbl namsatn SLE4428/SLE5528. YyebHo-meTogmnyeckun kommnnekc "lMporpammHo-
annapatHas 3awuTta cetel ¢ 3awmTon or HCA" OAO "MHdoTeKC".

JlabopatopHoe  obopygoBaHMe  TeXHWYEeCKoW  3awmuTbl  MHGopmaumu, coctaB  STO33P  "MupaHbs" -
MHOroyHKLIMOHamNbHbIN nounckoBbivi Npubop, STO3.DA - auddepeHumnanbHbIi HU3KOYaCTOTHbIN yeunutens, STO3. TEST
- KOHTPOSbHOE YCTPOMCTBO; KOMMIeKC BMbpoakycTuieckon 3awmtbl "CoHaTta": CoHaTa-UMM3, CoHaTta-CA-65M, CoHata-
CB-45M; reHepatop-Bubpounanyyatens ( 5 oktaB) "lWU-1000Y"; reHepatop lWwyma Ans 3awuTbl OOBLEKTOB
BbIYMCIIUTENBHON TeXHWKM 1, 2 n 3 KaTeropuii OT yTEYKM MHGOPMauUMKM; cUcTeMa aBTOMaTM3MPOBaHHAsi OLEHKM
3aLUMLLEHHOCTM TEXHUYECKMX CPEACTB OT YTEYKM MHpOpMaLMK MO KaHany NOOOYHbIX SNEKTPOMArHUTHbIX U3MNyYeHun un
HaBogok <Curypg>. NporpamMmmHO-annapaTHbI KOMMMEKC AN MOHUTOPUHIa pagmoobcTaHoBkM B AvanasoHe 9 kly - 21
My «Kaccangpa K21». Komnnekc oueHkn adeKTUBHOCTY 3alumUTbl pe4eBon HopMaumum OT YyTEYKU MO akyCTU4eCKOMy
1 Bubpoakyctnyeckomy kaHanam, 20 — 12500 y,.

314n

YuebHasi ayautopusi: nepcoHarnbHble KoMMbloTepbl Ha 6a3se i3-7100-3,61 Ty, MoHuTOopb! KK 19" (16 wT.),
MynbTUMEANNHBIA NPOEKTOop, 3kpaH. CneunanuampoBaHHas mebens.

316n

YuebHas ayautopusi: nepcoHarnbHble kKoMmnbloTepbl Ha 6a3se i3-9100-3,61 Ty, MoHuTOopb! KK 19" (30 wT.),
MynbTUMEANNHBIA NPOEKTOop, 3kpaH. CneunanusmpoBaHHas mebens.

381

YuebHas  aygutopusa:  KomnbioTep  npenogasatens  i3-540-3[Tu,  MynmbTUMEAWMHBIA  NPOEKTOp,  3KpaH.
CneumnanusnpoBaHHas mebensb.

382

YyebHas ayamTopusa: nepcoHanbHble KoMnbloTepbl Ha 6a3e i5-9600KF-3,71Tu, moHuTopbl XK 24" (16 wr.), TB naHens-
dnunyapt. CneunanuavpoaHHas mebenb.

383

Yuebras aygutopus: nepcoHarnbHble KoMMbloTepbl Ha 6ase i7-9700F-3IMTu, monutopbl XKK 27" (16 wT.),
MyNnbTUMEANHbIV MPOEKTOP, 3kpaH. CneunanusnposaHHas mebernb.

NabopaTopHoe o6opyaoBaHne MoOBUIbHBLIX MPUOXEHWI 1 Urp: paboyne Mecta - NepcoHarbHble KOMMNbIOTEPLI Ha 6ase
Intel i7-9700F, Bupeoapantepbl nVidia GeForce RTX2070, monuTtopbl XK 27" (16 wrt.); CucTembl BUPTyarnbHOM
peanbHocT HTC Vive Cosmos (2wT.); BecnpoBogHbin mappyTtusartop TP-Link Archer C7.

JlabopatopHoe obopyaoBaHue 6e30nacHOCTM KOMMbIOTEPHBIX ceTel: paboune Mecta - NepcoHanbHble KOMMbloTepbI
HP-3500-PRO Ha 6a3e Intel i3-2120, moHuTOpbl XKK 22" (16 WT.), CTOMKa (KOMMYHVKALMOHHBIN LWKad), ynpaBnsemblii
kommyTaTop CISCO Catalyst 2950, mapwpyTudatop CISCO 2811-ISR, annapaTtHbIi mexceTeBon akpaH CISCO cepum
ASA-5500. nabopatopHas BupTyarnbHas ceTb Ha 6ase Linux-KVM/LibVirt, B3anmogeincTeytoLlast ¢ nepeyncrneHHbIM
ceTeBblM 06opyaoBaHuem. [lporpaMMHbI aHanusatop ceteBoro Tpadwuka WireShark. [NporpaMMHbIA cumynsTop
Packet Tracer, ona co3gaHuns BUPTyanbHbIX CTEHAOB, BKIOYAKLMX KOMMYTaTOpbl 2 U 3 yPOBHEW, MapLLIpyTU3aTopsl,
ceTeBble 3kpaHbl 1 COB. YyebHo-meToam4eckuin komnneke "beszonacHocTb koMnbioTepHbix ceTer” OAO "MHpoTeKC".

384

YyebHas ayguTopus: nepcoHarnbHble KoMmnbloTepbl Ha 6ase i3-2120-3,3[Mu, monuTopbl KK 22" (16 wr.),
MynbTUMEOWNHBIA NPOEKTOop, 3kpaH. CneunanusmpoBaHHas mebernb.




YyebHas ayautopusi: nepcoHarnbHble KoMmmbloTepbl Ha 6ase i3-2120-3,3[Mu, MoHuTopbl XK 19" (16 wrT.),

385 MynbTUMEeOWNHBIA NPOEKTOop, 3kpaH. CneunanusmpoBaHHas mebernb.
YuebHasi aygutopusi: komnbioTep npenogaBatenst Core2Duo-E7600-3ITu, moHuTop ¢ XK 22",  MynbTuMeauiHbI
387 NpoekTop, 3kpaH. [NepcoHanbHble KOMMbIOTEPbl CTyAeHTOB Ha 6ase i5-10400-2,91Tu, monuTopbl XK 27" (11 wr.).
CneuunanusmpoBaHHas Mebenb.
YuebHasi ayautopus: nepcoHanbHble KomnbloTepbl Ha 6ase i3-2120-3,3[MTu, moHuTopbl XK 17" (15 wr.),
MyMnbTUMEANHbIV MPOEKTOP, 3KpaH. CneunanusnposaHHas Mebens.
JlabopaTtopHoe 06opyaoBaHue CynepkoOMMbIOTEPHOTO LiEHTpa:
KnacTep ¢ nukoBon npounssoautensHocTbio 40 Tflops. CoctaB knactepa: 10 y3noB, kaxabii uMeeT ABa 12-94epHbix
301n npoueccopa Intel Xeon E5-2680V3, 128 GanT O3Y, SSD 256 6aiT. 7 y3nos n3 10 cogepxat no 2 yckoputens Intel
Xeon Phi 7120, 3 y3na - 2 yckoputens Tesla K8OM. Bce y3nbl o6beamHeHbl BbICOKOCKOPOCTHOM ceTbto InfiniBand 56
Gbps;
ynpaensiowmin y3en knacrepa (Takke CepBepoM ANsi xpaHeHus dhainos): ABa 6-saepHbix npoueccopa, 64 [Gant
onepaTyBHOM NaMsAT U ANCKOBYIO noacucteMy oobemom 14 Thainr;
cepBep Ans 3aHATUI No NapannensHoMy nporpammupoBaHuto: Intel X5650@2.67GHz 12 spep 24 notokos, O3Y 3606,
avckosasi nogcuctema obbemom 30006.
JlabopaTtopHoe 060opyaoBaHNEe MeQULIMHCKON KNOEPHETUKM:
paboune MecTta - nepcoHanbHble KoMnbloTepbl Ha 6ase Intel i3-2120, wmonuTopbl XK 19" (3  wrt.);
190a anekTpoaHuedanorpad HevipoH-cnekTp-4 (2 wr.);
kapavorpad MonucnekTp-12 (1 wr.); onTnyeckme MMKpocokonsl P-1 (2 wr.);
3D-npuHTep (1 WT.); NasnbHble cTaHumm (2 WrT.).
CrneumanuavpoBaHHas mebensb.
YuebHas ayauTopus: nepcoHanbHble KoMmnbloTepbl Ha 6ase i3-2320-3,3MMu, ™moHuTOopbl KK 22" (7 wr.),
MyfbTUMEANHbIV MPOEKTOP, 3KkpaH. CneunanusnposaHHas mebernb.
NabopaTopHoe obopyaoBaHue dusndeckon nabopatopumn ¢ KOMNIEKTOM 0b6opyA0BaHUA NO KBAHTOBOW U3NKe:
YcTaHoBka Ans nsydeHus kocmudeckux nyden (PrK-01); ycraHoska Ans onpegeneHnst pe3oHaHCHOro
403n noteHunana metogom ®paHka n lepua (PrK-02); yctaHoBka Ans onpeaeneHns AnvHel cBob6oaHoro npobera vacTuy,
B Bo3gyxe (PIK-03); yctaHOBKa ANs U3yYeHUst 3HepreTM4eckoro crnektpa anektpoHos (Pr1K-05); yctaHoBka ans
n3yyeHus p-n nepexoaa (PriK-06); ycraHoBka AN U3y4eHUs TemMnepaTypHOU 3aBUCUMOCTM 3NEKTPONPOBOAHOCTMN
MeTannos u nonynposogHukos (PrK-07); yctaHoBka Ans nydeHus adpdekta Xonna B nonynposogHukax (PrK-08);
yCTaHOBKa A1si U3y4eHus cnektpa atoma Bogopoaa (PrK-09); ycraHoBKka onst nayveHusi BHewwHero gotoaddekta
(Pr1K-10); yctaHoBKa Ans nayveHus abcontoTHo YepHoro Tena (Pr1K-11); ycraHoska Ans nsyveHms pabotbl
CLUMHTUNNAUMOHHOTO cyeTumka (PIK-12); yctaHOBKa ANa M3y4eHns 1 aHanuaa CBOMCTB MaTepuanos C MOMOLLbIO
CLUMHTUNNALMOHHOrO cyeTymka (PriK-13).
JlabopaTtopHoe 0GOpyfoOBaHWE MO 3NEKTPOTEXHWMKU W 3MEKTPOHWKM: nabopaTopHble CTeHAbl:  MONynpOBOAHWKOBbLIE
avoapl, hotoamod, GUNoONSApPHbIA TPaH3MCTOP, NOMEBON TPAH3UCTOP, ONEPaLMOHHbBIN yCunuTenb, MHorokackafgoBbl RC-
420 ycunuTenb, amnnuTyaHbIA MoagynsaTop u gemoaynsatop, LC-reHepaTop ¢ MHAYKTMBHOW 0BpaTHON CBSA3bI0, KBapLIEBbIV
reHepatop, RC-reHepatop ¢ (pasocasurawllern uenbko, MynbTuBMOpaTop, Tpurrep Ha OMMNOMSPHOM TpaH3ucTope,
OCHOBHbIE CXEMbI BbINPSMUTENEN, YHUBEPCAnbHbIe Nlornyeckvie anemeHTsl TTJ1, peructp casura, cHeT4mK
CneuunanusmpoBaHHas Mebenb.
JlabopaTtopHoe o6opynoBaHME ceTel M cuUcTeM nepegayn mHdOpMauMn: CToMKa (KOMMYHWMKAUMOHHLIA LWkad), 3
425 kommyTaTopa CISCO WS-C2960-24TT-L, 3 mapwpyTtusatopa CISCO 2801, 2 WiFi-mappyTtusatopa Linksys WRT54G.

CneuwnanuanpoBaHHas mebenb.

Anpeca (MecTONOJIOKEHUs1) TOMeLleHUH

HanmeHoBaHne
nomMeLleHust Appec (MecTononoxeHve) NomMeLLeH1s!
(Homep ayauTopuwn)
479 394018, r. BopoHex, nnowagb YHuBepcutetckas, 4. 1, kopn.1a, ayg. 479
380 394018, r. BopoHex, nnowagp YHuBepcuteTtckas, 4. 1, kopn.1a, aya. 380
505n 394018, r. BopoHex, nnowage YHuBepcuTeTckas, 4. 1, kopn.16, aya. 505
477 394018, r. BopoHex, nnowagb YHuBepcutetckas, 4. 1, kopn.1a, ayg. 477
292 394018, r. BopoHex, nnowage YHuBepcuTeTckas, a. 1, kopn.1a, aya. 292
297 394018, r. BopoHex, nnowagb YHuBepcutetckas, 4. 1, kopn.1a, ayg. 297
290 394018, r. BopoHex, nnowage YHuBepcuTeTckas, 4. 1, kopn.1a, aya. 290
291 394018, r. BopoHex, nnowanb YHMBepcuTeTckas, . 1, kopn.16, aya. 291
293 394018, r. BopoHex, nnowanb YHuBepcuteTckas, 4. 1, kopn.16, aya. 293
295 394018, r. BopoHex, nnowage YHuBepcuTeTckas, 4. 1, kopn.16, aya. 295
305n 394018, r. BopoHex, nnowanb YHuBepcuteTckas, 4. 1, kopn.16, aya. 305
307n 394018, r. BopoHex, nnowage YHuBepcutetckas, a. 1, kopn.16, aya. 307
303n 394018, r. BopoHex, nnowanb YHuBepcuteTckas, 4. 1, kopn.16, aya. 303
314n 394018, r. BopoHex, nnowage YHuBepcuTeTckas, 4. 1, kopn.16, aya. 314
316n 394018, r. BopoHex, nnowage YHuBepcuteTckas, 4. 1, kopn.16, aya. 316
381 394018, r. BopoHex, nnowagbs YHuBepcutetckas, a. 1, kopn.1a, ayg. 381
382 394018, r. BopoHex, nnowage YHMBepcuTeTckas, 4. 1, kopn.1a, aya. 382
383 394018, r. BopoHex, nnowagb YHuBepcutetckas, 4. 1, kopn.1a, ayg. 383
384 394018, r. BopoHex, nnowage YHuBepcuteTckas, 4. 1, kopn.1a, aya. 384
385 394018, r. BopoHex, nnowagb YHuBepcutetckas, 4. 1, kopn.1a, ayg. 385




387 394018, r. BopoHex, nnowagb YHuBepcutetckas, 4. 1, kopn.1a, ayg. 387
308nn 394018, r. BopoHex, nnowanb YHuBepcuteTckas, 4. 1, kopn.16, aya. 308
309n 394018, r. BopoHex, nnowage YHuBepcuTeTckas, 4. 1, kopn.16, aya. 309
301n 394018, r. BopoHex, nnowaab YHMBepcuteTckas, a. 1, kopn.16, aya. 301
190a 394018, r. BopoHex, nnowage YHMBepcuTeTckas, 4. 1, kopn.16, aya. 190a
403n 394018, r. BopoHex, nnowanp YHuBepcuteTckas, 4. 1, kopn.16, aya. 403

420 394018, r. BopoHex, nnowage YHuBepcuTeTckas, 4. 1, kopn.16, aya. 420

425 394018, r. BopoHex, nnowage YHuBepcuteTckas, 4. 1, kopn.1, aya. 425

Hepel{eHb IIporpaMMHOro 06ecnequHﬂ, HCII0JIb3YyeMOr'o B 06pa303aTean0M npounecce

Mpoussogutens MO

(vnu ToproBas Mapka,

Wnn npaBoobnagatens) npu
Hanm4um

Microsoft (npum. 1)

The Document Foundation, GNU
Moodle Pty Ltd, GNU General
Public License

kopriopaumst FOXIT SOFTWARE
INC., nponpueTtapHas 6ecnnatHas
nnueH3ns

HaumeHosaHwue MO

OC Windows v.7, 8, 10

LibreOffice v.5-7

Mnatdopma anekTpoHHoro obyyeHns LMS-Moodle, ocHoBa O6pa3oBaTensHoro noprana
«ONeKTPOHHbIV yHMBepcuTeT BIY»

Foxit PDF Reader

19. OueHou4HbIe cpeacTBa AN NPOBeAeHUA TeKyLen U NPOMEXYTOYHOM aTTecTauumn

MopsiaoK OLEeHKM 0CBOEHMS obyyatoLwmmmncs y4ebHoro MaTepuana onpeaensieTcs
coaepkaHMeM crneayLmx pasaenos AUCUUNINHDI:

Ne HaumeroBaHue
n/n | Pasaena avcumMnnvHel

WupukaTop(bl)

OueHo4Hble
JOCTUXEHUA

KomneTteHuwms(n) cpencTea

(moayns)

KoMmneTeHuumn

Pasgen 1. PblHKM u
Moaenu cObiTa.
KnneHTsl: yyeT B
paboTte MeHexepa
NPUHLMNOB
notpebHocTen
yernoBeka

1. Pasgen 2. [MpuHuunol
nCco 9004:2001.
MpuHUMNBI  NOCTPOEHUs
otaena Mpopax.
PbiHkn B2C, B2B
Pasgen 3. BHyTpeHHsiA
opraHusauma otgena
Mpogax

MKB-7 MKB-7.3

CoobuieHne

Pasgpen 4. Cwucrtema
CRM

Paspgen 5.
NauCRM.
NPUHUMNbI

dPYHKUNMOHNPOBAHUSA

Cuctema
Obuwme

MKB-7 MKB-7.3
MKB-8 MNMKB-8.3

JTabopatopHas
paboTta

yacTb 1
(TpeHaxep)

Pasgen 6.
MpakTnyeckas paboTta B
cpege NauCRM:
paboTa meHemxkepa
Pasgen 7. MapkeTuHr B
npakTunke
KOMMepYeCKon
AeATeNbHOCTH

Pasgen 8.
MpakTnyeckas paboTta B
cpege NauCRM:
paboTa mapkeTonora
Pasgen 9. MapkeTuHr un
Mpopaxu

Pasgen 10.
MpakTnyeckas paboTta B

MKB-8 MKB-8.3

JTabopatopHas
paboTta

YacTb 2
(TpeHaxep)




Ne HanumeHoBaHve WHavkaTop(b) OLEeHOoYHbIe
n/n pasgena aucumninHbl KomneTteHums(un) AOCTUXEHNA cpencTtsa
(moayns) KOMMETEHLMM

cpene NauCRM:
paboTa pykoBoguTens

M POMEXYTOYHaaA aTtTecTtaumnd

Komnnekt KM
dopma KOHTpOns - 3a4eT

20 TunoBble OLEHOYHbIe cCpeAcTBa M MeToAMYECKUEe MaTepuanbl, onpeaensroLlime
npoueaypbl oLueHUBaHUSA

20.1 TeKywMn KOHTPOIb ycrneBaeMocTun
KoHTponb ycneBaemocTv Mo AUCUUNIIMHE OCYLLEeCTBNAETCS C MOMOLLBIO CReaytoLWnX OLEHOYHbIX
cpencTs:
KoHTpOnbHbIE 3agaHns

1. 3apaHus:
- NPVHUMNBbI M cnocobbl peanusaunm ToBapoBs/ycnyr B obLlecTBe;
- NOTPEeBbHOCTU 1 LIeHHOCTM TOBapOB/yCnyr ANs YenoBeka;
- MPUHUMNbI U cnocobbl peanu3aunmn ToBapoBs/yCnyr B KOMMNaHMm)

2. llabopaTopHble paboTbl
NabopartopHas paboTa, yactb 1 (TpeHaxep)
MAPKETUHI , MPOOAXWU n uHcTtpymeHTapun NauCRM

PABOYEE 3AOAHVE
N3yunTb nHctpymerTapuin NauCRM, NO3BONSAOLWMNIA aKTUBHO paboTaTh C KNMEeHTaMU:

- Onucanune nHtepdeinca;

- Noacuctema BeaeHUs eaMHON KNUEHTCKOM 6a3sbl;
- KOHTakKTbl ¢ KnneHTom;

- nogaepka OnUTENbHOro LMKNa npogax;

- 3aKasbl NoTpebuTenen;

- UH(popmupoBaHue KnmeHTos;

- CNPaBOYHMK YCITYT KOMMNaHUW;

- 6basa 3HaHMN KOMMNaHWUWU;

- poctyn KnueHTa B cuctemy;,

- (PyHKUMNA «AKTUBHBLIE NPOOAXNY;

- obpaboTka Bxogsiwen no4tsbl oT KnneHtos

KOHTPOJIbHbLIE BOINMPOChI
1. MpuHUMNbI noCcTpoeHns NHCTpyMmeHTapus NauCRM
2. OcHoBHble noacuctTembl MHCTPyMeHTapns NauCRM
3. MpuHUMNBI hopMUPOBaHUA N BUAbI OTYETHOM UHGOPMaLNK Nnonb3oBaTenen NHCTPYMeHTapus
NauCRM
4. TpuHUMNBLI COBMECTHOW paboTbl pasnUYHbLIX CreuuanucToB KOMMAHUM B WHCTPYMEHTapuu
NauCRM

Na6opaTopHasa paboTa, YacTb 2 (TpeHaxep)
MAPKETWUHI, NMPOOAXWU un uHcTtpymeHTapun NauCRM
PABOYEE 3A0AHUNE
OcBouTb paboTty B nHcTpymeHTtapum NauCRM cneumanmcTos:
- MeHepxepa
- MapkeTtonora
- PykoBogutens
KOHTPOIJIbHbIE BOINMPOCHI
1. MpakTnyeckme OencTBMS CNeLnanmucToB KOMMNaHum npu pabote ¢ KnueHtom
2. MNpakTnyeckne gencTeunsa cneumannctos kKomnaHum npm paéorte ¢ PykoBoguTtenem



3. MNpakTnyeckme 4encTens HOBLIX cneunannucToB komnaHum B cpege NauCRM
4. TpakTuyeckme OENCTBMA CNeumanncToB KoMnaHum no obecneyveHuto gocTtyna KnueHToB K
MHGOpPMaLMN KOMNaHun

OnucaHne TexXHONOrMM npoBeaeHuns
MoaroToBka AemMoHCTpaumoHHOro matepuana B PowerPoint

TpeboBaHUA K BbINONMHEHUIO 3a8aHUN (MNK WKaNbl U KPUTEPUU OLLEHMBaHUA)

1. Kpwutepwuu oueHkn 3agaHun

OueHka Kputepumn oueHOK

MoarotoBneH geMoOHCTpaunoHHbI MaTepuan B PowerPoint. CoobleHne cooTBETCTBYET
3agaHuio. OTBETbI Ha BONPOChHI - UCHEpNbIBaoLme

MoarotoBneH geMoHCTpauuoHHbIn Matepuan B PowerPoint. CoobLeHne cooTBeTCTBYET
3auer 3agaHuio. OTBETbI Ha BONPOCHI — AOMYCKaTCH HE3HAYUTENbHbIE HETOYHOCTU
MoaroToBneH AeMOHCTPaAUMOHHBIN MaTepuan B PowerPoint. CoobLieHne cooTBeTCcTBYET
3a[laHunI0, HO COOEPXUT HE MpUHUMNUanbHble owmnbku. OTBETLI HA BONPOCHI — MOCTOAHHbIE
HETOYHOCTU

1. MoaroTtoBneH AeMOHCTPaUMOHHBIN MaTtepuan B PowerPoint. CoobLieHne cooTBeTCTBYET
3a4aHunI0, HO COAEPXUT MPUHLMNUanbHble OWNOKX. [JononHUTENbHbIE BONPOCHI OCTaKTCA
6e3 OTBETOB.

2. He noarotoBneH AeMOHCTpaLMOHHbIM MaTepuan B PowerPoin.

2. KpuTtepuu oueHKu BbINOSTHEHMA NabopaTopHOM paboThbl

1. BbinonHeHue 3agaHuin nabopaTtopHo paboTbl
2. OTBeT Ha BCe AOMOHUTENbHbBIE BOMPOCHI MO NPaKTUKe BbINOMHEHUS paboThl

Hesauer

20.2 NMpomexyToyHasa aTrectaums

lMpomexyToyHasa aTTecTaumns no QUCLUMNIIMHE OCYLLECTBNSAETCS C NOMOLLbIO CReayoLwmx
OLIEHOYHbIX CPeacTB:

OTtBeTbl no KUM

OnucaHune TexHoNorMu NpoBeaeHusA
lMpoBeneHue 3aveta B popme Bonpockl KUM + oTBeTHI

Tpe6OBaHI/I$I K BbINOJIHEHUIO 3a4aHUN, WKanbl U Kputepun oueHnBaHunsA

Kputepum oueHKM NMPOMEXYTOYHOMW aTTecTauuu:

1. Cpaua JlabopaTopHbIX paGoT B COOTBETCTBUM C rpadukom
2. KpuTepun oueHKu 3HaHUI Ha 3a4eTe

OueHKa Kputepun oueHok

BbinonHeHne u caava nabopatopHbix paboT B COOTBETCTBUM C rpadhnKom
OTtBeT Ha Bonpoc KUM

BbinonHeHne n caava nabopaTtopHbIX paboT B COOTBETCTBUM C rpacomMKoMm
Mnoxown otBeT Ha Bonpoc KNM

OTBeT Ha ABa JONONHUTENBHBLIX BONpoca

BbinonHeHne n caava nabopaTopHbiX paboT B COOTBETCTBUM C rpacomKom
Mnoxou oteeT Ha Bornpoc KM

BbinonHeHne u caava nabopatopHbix paboT B COOTBETCTBUM C rpacdhnKom
lMnoxown otBeT Ha Bonpoc KNM

lMnoxon OTBET Ha OAMH U3 ABYX OONOMNHUTENbHBIX BONPOCOB

YacTtnyHoe BbINONHEHNE 1 caada nabopaTopHbiX paboT

3auer

Hesauer

PP INEONREINE

KOMMNNEKT KUM




KoHTponbHo-nsMmeputenbHbii matepuan Ne1i
PbiHkn 1 mogenu cbbiTa.

KoHTponbHO-n3amMeputenbHbli maTepuan Ne2
KnueHTbl: yyeT B paboTe MeHempkepa NpUHLMNOB NOTpebHOCTEN YeroBeka

KoHTponbHO-nameputenbHbli matepuan Ne3
MpuHumnel NCO 9004:2001.

KoHTponbHO-n3meputenbHbii Matepman Ne4
MpuHUMNbl nocTpoeHusa otaena MNpogax.

KoHTponbHO-nameputensHbli maTepuman Ne5
PbIHKM npogax (Tvnbl)

KoHTponbHO-n3amMeputenbHbli maTepuan Ne6
BHyTpeHHsis opraHunsauusa otgena lMNpogax

KoHTponbHo-n3mepuTenbHbin matepuan Ne7
Cuctema CRM: ocHOBHble noHATUSA, [Monb3a u Bpea

KoHTponbHo-mn3mepuTenbHbin matepunan Ne8
Cuctema CRM: CRM-cTpaTerns ansa manoro/cpegHero/kpynHoro 6usHeca
KoHTponbHO-n3amMeputenbHblii maTepman Ne9

Cuctema NauCRM. O6wwme npuHumnbl YHKUMOHNUPOBaHUS

KoHTponbHO-n3MmeputenbHbln matepuan Ne10
Cuctema NauCRM: agMUHUCTpUpOBaHME PYKOBOAUTENEM

KoHTponbHO-n3meputensHbin matepuan 11
Cwnctema NauCRM: TexHonorus n apekTMBHOCTb paboTbl MEHEMKEPOB

KoHTponbHO-n3mepuTenbHbIn matepunan Ne12
Cuctema NauCRM: KOHTpOnb, y4eT U aHanu3 pykosoguTtenem

KoHTponbHO-n3MeputenbHbln matepman Ne13
Cuctema NauCRM: unHdopMaums ansa MapkeTuHra

KoHTponbHO-n3MeputenbHbln matepman Ne14
MapkeTuHr: KpyrosopoT 3agay

KoHTponbHO-n3meputensHbin matepuan Ne15
MapkeTuHr: NpuHuunel ynpasneHus mapketnHrom. Mogens AUOA. CuctemHbIn nogxod — war enepeg ot BTL

KoHTponbHO-n3mepuTtensHbin matepuan Ne16
MapkeTuHr: MapKeTUHroBbI CNEKTP. XONMCTUYECKNIA MAPKETUHT

KoHTponbHO-n3MeputenbHbln matepman Ne16
MapkeTuHr: Knaccuyeckme MeToabl MapkeTuHra Ha npakTuke

KoHTponbHO-n3meputeneHbin matepman Ne17
MapxkeTuHr u Mpogaxu: MNpogaxu n mapkeTuHr 6e3 NpoTMBOpPeYni

KoHTpOnbHO-n3MeputenbHbln Mmatepuan Ne18
MapkeTuHr n Mpogaxun: CUCTEMHBIV MOAXOA B NPOSAXaX KOMNaHUN



