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PABOYASA NPOrPAMMA YYEEHOW OAUCLUUMITUHDI

B1.B.01 OpraHn3auMoHHble KOMMYHUKaLUK

1. Koa u HaumeHoBaHMe HanpasneHus noarotoBku: 38.04.02 MeHeaKMEHT
2. Mpodunnb nogrotoBkn: COBPEMEHHbIE TEXHONOMMN MEHEDKMEHTA
3. KBanudukauma BbinyCcKHUKa: MarucTp

4. ®dopma obyueHus: 3ao4Had

5. Kacbenpa, oTBeuarowlas 3a peanusaumuio AUCLUNMANHBI: kKadeapa 3KOHOMUKM Tpyaa U
OCHOB yrnpaBreHus

6. CoctaButenu nporpammsbl: Kpasey M.A., 4.9.H., OOUEHT
7. PexomeHpgoBaHa: HMC skoHomu4yeckoro gakynbteTta, Ne 8 ot 17.04.2025 .
8. YueOHbIN roa: 2026/2027 TpumecTpsbl: 4,5



9. Llenn n 3apayum y4e6HON ANCLUUNIIUHDBI

Llenbto ocBoeHMs y4eBHON OMCUMNANHBI SBRSeTca hopMUMpOBaHME Yy OBYyYaloOLMXCS 3HAHUN,
YMEHUA U HaBbIKOB, MO3BOMAKWMUX WM pasBuMBaTb OpraHM3auMOHHbIE KOMMYHUKaLWW,
HeobxoaMMble Ang cTpaTerM4yecKoro 1 onepaTMBHOIO ynpasneHnsa opraHM3aumen.

3agaun y4yebHOM ONCLUNIINHGI:

— hbopMMpOBaHNe NpeacTaBneHns O CYLLHOCTU, 3HaYeHNN, (PYHKUMSX, SneMeHTax, Bugax
OpraHM3auMOHHbIX KOMMYHUKaLNNA;

— OCBOEHWe MeToaonormm nccrnegoBaHnsa opraHn3auMoHHbIX KOMMYHUKaLU WK,

— NPUBUTb HaBbIKM aHanu3a KOMMYHWKaLMWA, HeobxoOuMblX [Afi8 CBOEBPEMEHHOro
OoBHapyXeHUs1 U YyCTPaHEHNA OTKMOHEHMI TEKYLUMX 3HaYeHU nokasaTtenen GmusHec-npoLeccoB
OT NNaHOBbIX;

— NPUBNUTb
KOMMYHUKaLINIA.

HaBblKMh  CTpaTerm4eckoro nogxoga K pa3BuUTUO OpraHn3aunoOHHbIX

10. Mecto yye6HOM AucuunnuHbl B cTpykTtype OOI: 6rok B1, yactb, dopmupyemas
y4yacTHUKamMmu obpasoBaTefibHbIX OTHOLLEHWI (BapuaTMBHas).

11. MNMnaHupyembie pe3ynbTaTbl 00y4YeHUs NO AUCUUNIUHE (3HAHUS, YMEHUA, HaBbIKK),
COOTHECEHHble C MMaHupyeMbiMU pe3ynbTaTaMu OCBOEHUSA obpa3oBaTerbHOWM
nporpamMmbl (KOMNETEHUUSAMU) U MHOUKATOPaMM UX AOCTUXKEHUA:

Kog HaseaHue Koa(bl) MugukaTop(bl) MnaHnpyemble pesynbTaTbl 00y4eHUus
KOMMEeTEHL MU

MK-1 | CnocobeH MK-1.1 OueHuBaeT Tekywmne | 3HaTb: ponb OpraHM3aLMOHHbIX KOMMYHUKALUIA
aHanusuposaTb nokasaTtenu 6usHec- | B cucTeMe ynpasrieHVWe; MOAENN U ANIEMEHTbI
[encTByoLLMe npoLeccoB 1 OpPraHU3auUMoHHbIX KOMMYHWKaUWA; TUMOBbIE
613HeC-NPOLECCHI 1 BbISIBIISET KOMMYHVKaLMOHHbIE NPOGneMbl U peLleHns
paspabaTbiBaThb OTKNOHEHMA OT
NpeanoXexuss  no NMaHOBbIX 3HAYEHUN
yCTpaHeHMIo " YMeThb: YCTPaHSATb npo6ne|vu3|
(1) OpraHmn3aLMOHHbIX KOMMYHMKaLNRA,
NpenynpexaeHmio HeobxoanMbIX ans CBOEBPEMEHHOrO
OTKHOHEH Wi oT BbIAIBMEHUA 1N YCTPAHEHMS  OTKIOHEHWIA
LEneBbix TEKYLWMX  3HAYeHWii  nokasaternei Oun3Hec-

. NpoLEeccoB OT NMaHOBLIX 3HAYEHWN;
nokasaTenew
Bnagetb: HaBblkaMK aHanmaa
OpraHn3auUMOHHbIX KOMMYHWKaLUIA

MK-3 CnocobeH MK-3.2 MpumeHseT 3HaThb: CYLLHOCTb, cogepxaHue, BUAbl
dhopmupoBaTb WHCTPYMEHTBI cTpaTermn opraHn3auMOHHbIX KOMMYHWUKaLUWM;
OCHOBHbIE cTpaTerm4yeckoro n | UHCTPYMEHTbl U MeTOoAdbl KOMMYHUKALWUOHHOIo
MONOXXEeHn4A TaKTU4YeCcKoro nnaHnpoesaHunaA
cTpatermu nnaHMpoBaHus,
opraHusauuu, paspabaTbiBaeT YmeTb: hopmmposaThb _ CTpareruio
nporpamMmmbl OCHOBHbIE OpraHn3auMOHHbIX KOMMYHMKaLWIA
OopraHM3aunoHHOro NONOXEHMs
pa3BuUTUA o cTpaTerim BnageTtb: HaBblkamu pa3pa60T|5M cTpatermm
TEXHONOrM4Yeckon opraHM3aLmm OpraHn3auUMOHHbIX KOMMYHUKaLUIA
MoZepHM3aLUmm
npou3eBoacTea n
obecneunBaTb KX
peanusaumto




12. O6bemM gucuUnNnNMHbI B 3a4eTHbIX eanHuuax/yac. — 3/108.

dopmMa NPOMEXYTOYHOM aTTeCcTaLlumn 3K3aMeH.

13. TpyaoemkocTb No BMAaAM y4e6HOM paboTbl

TpyaoemMKoCcTb
Bug yuebHow paboTbl Bcero Mo TpumecTpam
4 TpumecTp 5 TpumecTp
AyaNTOPHbIE 3aHATUS 16 12 4
nexkumm 8 6 2
B TOM Yucne: npakTu4eckme 8 6 2
nabopaTtopHble
CamocTodarenbHasi paborta 83 42 41
B TOM 4Ymcre: KypcoBas pabota (MpoekT)
dopma NPOMEXYTOUHOWN aTTecTauuu: 9 9
9K3aMeH
Wtoro: 108 54 54

13.1. CopepxaHue QUCLMUNIUHDI

Peannzaunsa
pasgena
Ne n/n Havmerosakve pasnena CopepxaHue pasgena aMCUnninHbl OVNCUMMNNHBI C
ONCUMMNNHBI o
NOMOLLI OHMNAaMWH-
Kypca, QYMK*
1. Jlekyun
1.1 CyLlHOCTb 1 dyHKLMM Ponb nHdopmauumn n KoMmyHukaumm B ynpaeneHun. | OpraHmsaunoHHble
OpraHn3auUnoHHbIX Mogoxoabl K NpeacTaBfeHUo OpraHM3aumMoOHHbBIX | KOMMYHMKaL MK
KOMMYHUKaL NI KOMMYHUMKaUMIA: npouecc, KaHan, cuctema B | (38.04.02
macwTabax npeanpusatua.  OpraHumsauuoHHble | MenempxkmeHT) CTM
KOMMYHMKaLMM KaK CUCTEMA: COCTaB 3f1eMEHTOB; | 3++ —
MecTo B cucTeme ynpasneHus; dyHkumn. Bugpel | https://edu.vsu.ru/c
OpraHM3aumMoOHHbIX KOMMYHUKaLUNA. ourse/view.php?id=
21466
1.2 KoMMyHMKaLma Kak Mogenn npouecca KoMMyHukaumu. [Mpo6nemsl | OpraHu3aumoHHble
CBA3YOLLMIA NpoLecc KOMMYHVKaUMM B OpraHu3aumu: Wymbl, 6apbepbl. | KOMMyHMKaLUK
MpuHuunNbl 1M npaBuna  oTaenbHbix  BMAoB | (38.04.02
KOMMYHMKaLUN. MeHepxmeHT) CTM
3++ —
https://edu.vsu.ru/c
ourse/view.php?id=
21466
1.3 MeTtopgonorus KomnnekcHble MEeTOAMKN nccneposaHus | OpraHM3alMoHHbIe
nccnenoBaHus OpraHM3auMOHHbIX  KOMMYHUKaLUNA. MeToankn | KOMMYHMKaLUn
opraHn3aLmnoHHbIX nccrnepnoBaHus BHYTpUOpPraHn3aLnoHHbIX n | (38.04.02
KOMMYHUKaL I BHELUHNX KOMMYHUKaumn. MeTtogukmn nccnegosanms | MeHempxkmeHT) CTM
OTAENbHbIX acnekToB OpPraHn3aumoHHbIX | 3++ —
KOMMYHWKaLNNA. https://edu.vsu.ru/c
ourse/view.php?id=
21466
1.4 TpaanunoHHbIE acnekTbl HokymeHTOOGOpOT KOMMaHUM. CpeactBa | OpraH13aumoHHble
yrpasneHus KopnopaTMBHON  KOMMYyHuKauun. CoBpeMeHHble | KOMMYHUKaL MK
OopraH13aunoHHbIMU WHpOPMaLIMOHHO-KOMMYHUKALIMOHHbIE CUCTEMBI. (38.04.02
KOMMYHMKaLUAMU MeHepxmeHT) CTM
3++ —
https://edu.vsu.ru/c
ourse/view.php?id=
21466
1.5 CoBpeMeHHble acnekTbl KoMMyHUKaTMBHas KynbTypa 1 knumar. Ynpasnenune | OpraHm3aunoHHbie
yrpaeneHus HecbopManeHbIMK KOMMYHUKaUUAMU. | KOMMYHUKaLMK
(38.04.02
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OopraHM3aunoOHHbIMU KoMMmyHMKaLnoHHas CeTb: BMAbI, cnocobbl | MeHemxmeHT) CTM
KOMMYHMKaLUAMU NOCTPOEHUS, XapaKTEePUCTUKMN. 3++ —
https://edu.vsu.ru/c
ourse/view.php?id=
21466
1.6 CrpaTterus CywHocTtb, cogepxaHve wu Bugbl cTpaterun | OpraHvM3aumnoHHbIe
OpraHu3aLmoOHHbIX OpraHn3aLmOHHbIX KOMMYHMKaLUWUA. | KOMMYHUKaL MK
KOMMYHMKaLMM KommyHuKkaTuBHas cTparerus: cogepxanue, | (38.04.02
npouecc  paspabotkn. Crpaterna  passutuda | MeHempxkmeHT) CTM
OpraHM3aUMOHHbIX KOMMYHUKaUWA: copepxanue, | 3++ —
npouecc pa3paboTku. https://edu.vsu.ru/c
ourse/view.php?id=
21466
2. MpaKkTn4yeckmne 3aHATUA
21 CyLHOCTb 1 hyHKUUN BnusHue KOMMYyHMKauUun Ha OpraHM3auuoHHyto, | OpraHu3aumoHHble
OpraHn3aumnoHHbIX rpynnoByld W WHAMBMAYaANbHYIO 3(PEEKTUBHOCTL. | KOMMYHUKaL UK
KOMMYHMKaLWA. Peannsauusa dyHKLMIA opraHm3aumoHHbIX | (38.04.02
KOMMYHMKaLWIA. MpakTnyeckme acnektbl | MeHepxmeHT) CTM
peanusaumn pasnuyHbIX BUAOB OpPraHU3auuoHHbIX | 3++ —
KOMMYHMKaLWIA. https://edu.vsu.ru/c
ourse/view.php?id=
21466
2.2 KomMmyHUuKauus kak YcTtpaHeHue KOMMYHMKaLNOHHbIX B6apbepos. | OpraHnsauuoHHble
CBA3YOLLMIA NpoLiece OnpepeneHne cTunem KOMMYHWUKaLMK, TUMOB | KOMMYHUKaLMK
BOCNpUATUSA WHcpopmauun. OcobeHHocTn | (38.04.02
KOMMYHVKaLUMM B 3aBUCUMOCTM OT Tuna sBocnpustusa | MenegpxkmeHt) CTM
WHpopmauum cobeceHUKOM. MpumeHeHue | 3++ —
NPUHUMNOB W nNpaBuil  KOMMYyHUKauuu, npasun | https://edu.vsu.ru/c
cnywaHus. Cxema KOMMyHMKaUuM B yoexaeHum u | ourse/view.php?id=
N3N0XEHNN NIOXON HOBOCTH. 21466
2.3 MeTtopgonorus Bbibop ¥ npumeHeHve MeToauk wuccrenoBaHusa | OpraHu3aumoHHbIe
nccnepoBaHus OpraHn3aLMOHHbIX KOMMYHUKaLNA. OueHka | KOMMYHMKaL MK
OpraHM3aunoHHbIX YOOBETBOPEHHOCTU  KOMMYHMKaumsmun.  AnHanus | (38.04.02
KOMMYHUKaL I OTAernbHbIX 3reMeHTOB opraHusaumoHHbIx | MeHemxmeHT) CTM
KOMMYHMKaLNA. 3++ —
https://edu.vsu.ru/c
ourse/view.php?id=
21466
2.4 TpaguunoHHbIE acneKThbl CoBeplueHcTBOBaHMe  bopManbHbiX  kaHanoB | OpraHu3alMoHHbIe
yrnpaeneHus KOMMYHMKaLUN. Yyer CBOWNCTB CcpeacTB | KOMMYHMKaL MK
OopraH13aunoHHbIMU KOMMYHMKaUUM MNpu  pelleHnn TunosblX 3agad | (38.04.02
KOMMYHMKaLUAMU yrpaBneHus. Mpouecc BHeapeHus | MeHegxmeHT) CTM
WHPOPMaLIMOHHO-KOMMYHUKALIMOHHbIX cuctem: | 3++ —
aTanbl, Npobnembl, addekTbI. https://edu.vsu.ru/c
ourse/view.php?id=
21466
25 CoBpeMeHHble acnekTbl dopmupoBaHne KOMMYHUKATUBHOW KynbTypbl U | OpraHvM3alMoHHbIe
yrnpaBneHus knumaTta. [lpuumHbl U NOBOAbI BO3HMKHOBEHUS | KOMMYHUKaL MK
OopraHn3aunoHHbIMU cnyxoB. Cnocobbl ycTpaHeHus cnyxos. lNoctpoeHue | (38.04.02
KOMMYHUKaLMamMm KOMMYyHVKaUMOHHOW ceTn. Pacuyet kmtodeBbix | MenemxkmeHT) CTM
xapaktepuctuk.  OnpegeneHne  COOTBETCTBUS | 3++ —
KOMMYHVKaUMOHHOW ceTn akTtopaM BHYTpeHHewn | https://edu.vsu.ru/c
cpenpbl NnpeanpuaTus. ourse/view.php?id=
21466
2.6 Crtpaterus VHCTpyMEHTbl M MeTodbl  KOMMYHWMKaLMOHHOro | OpraHu3aunoHHble
OpraHu3aLoOHHbIX nnaHmpoBaHus. Pa3paboTka KOMMYHWKATUBHOW | KOMMYHMKaLUK
KOMMYHMKaLUA ctpaterun. Paspabotka cTpaTterm passutus | (38.04.02

opraHn3aunoHHbIX KOMMyHVIKaLI,MIZ.

MeHepxmeHT) CTM
3++ —
https://edu.vsu.ru/c

ourse/view.php?id=

21466
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13.2. Tembl (pasaenbl) AUCUUNIIUHBI U BUAbI 3aHATUN

Buabl 3aHATUIN (KONTMYECTBO YacoB)

Ne HanmeHoBaHue TeMbI
CamocTtosiTenbHas

n/n | (pasgena) auncumnnuHel | Jlekuun MpakTnyeckue | JlabopaTopHble pa6oTa Bcero

CyLHOCTb 1 pyHKLUN
1 | opraHM3auMOHHbIX 1 1 13 15
KOMMYHUWKaLMI

KoMMyHUKaLuus kak

o 1 1 14 16
CBA3YOLWNA NpoLecc

MeTtononorus
nccneagoBaHus
OpraHn3auUnoHHbIX
KOMMYHUKaL I

TpaavunoHHbIE acneKTbl
yrnpaBneHus
opraH13auuoHHbIMU
KOMMYHUKaLMSIMU

CoBpeMeHHble acneKTbl
yrnpaBneHus
opraH13auUoHHbIMU
KOMMYHMKaLLMAMM

Crtparerus
6 | opraHM3aunoHHbIX 2 2 14 18
KOMMYHMKaLMI

Wtoro: 8 8 83 99

14. MeToan4yeckue ykasaHmMAa Ans ody4aroLWmnXcAa No 0OCBOEHUIO AUCLUMNIIUHDI

B npouecce npenogaBaHus OUCLMNIIMHBI UCMONb3YOTCA Takue Buabl y4ebHOM paboTbl, Kak nekumw,
NpakTU4eCcKMe 3aHATUSA, a TakKe pasnmyHble BUabl CaMOCTOATENBHOM paboTel 0Oy4atoLmnxcs.

B npouecce nekumin obyyarowmmca pekomeHayeTcsl BECTU KOHCMEKT, YTO NO3BONUT BMOCNEACTBMM BCMOMHUTb
N3y4YeHHbIN Yy4ebHbIM MaTepwarn, AOMNOMHWUTb COAepXaHwe npu camocTosTenbHoW paboTte € nuTepaTypown,
NOArOTOBUTLCS K TEKYLLEN M NPOMEXYTOYHOM aTTecTaumu.

Cnepyet Takke obpaliaTte BHUMaHWE Ha KaTteropuu, hOpMynvMpOBKM, pacKpbiBalLLMe CoaepXaHue Tex unm
WHbIX SIBITEHUI U NPOLIECCOB, Hay4YHbIE€ BbIBOAbI U NPAKTUYECKNe pekomeHaauuu. XXenartensHo ocTaBnTb B paboumnx
KOHCMEeKTax Mons, Ha KOTOpbIX AeNnaTb NMOMETKM U3 PEeKoMEeHOOBaHHOW NUTepaTtypbl, AOMOfMHSOWME Matepuarn
NpOCNyLIaHHOM NeKUUK, a Takke NogvyepkuBaroLL e ocoby BaXXHOCTb TEX UMW MHBIX TEOPETUYECKUX NMOSNTOXKEHWUN.

JTiobaa nekums JomkHa MMETh FIOrMYecKoe 3aBepLUEHME, PoSib KOTOPOro BLIMOMHAET 3aknoyeHne. BoiBoabl
GopMynMpyoTCa KpaTKO U NMaKOHMYHO, UX LenecoobpasHo 3anucbiBaTb. B KoHUe nekuumn obydaromecs nmeroT
BO3MOXHOCTb 3a4aTb BOMPOCHI NpenogasaTternto No Teme Nekuun.

B xome noarotoBKkM K MNPaKTUYECKMM 3aHATMAM  O0yYaloleMycsi pPeKOMeHOYyeTCs U3YydYnTb OCHOBHYHO
nutepaTtypy, 03HaKOMUTBLCH C AOMOSTHUTENBHOW NMTEPaTypon, HOBbIMW MYONMKaLMAMU B NEPUOSUYECKUX U3LAHUNAX.

loToBsACck Kk Aoknagy, obydarowmincs MoxeT obpallaTbCs 3a METOAMYECKON NOMOLLBIO K Npenogasartento. He
JOnycKaeTCcsa BbICTYMNNIEHNE MO NEPBOMCTOYHUKY - HEOOXOAMMO MMETb MOArOTOBIIEHHbIA MUCBMEHHbIV AOKNag,
OLleHMBaEMbI npenodaBaTeneM Hapsigy € YCTHbIM BbICTYNNEeHUeM. Takke obydatolmincs OOMKeH NPosABnSTb
aKTUBHOCTb MpY ODCY)KAEHMUN BbICTYNMEHUIA U OOKNA40B OAHOMPYMNMHUKOB.

Mpexae YemM NpUCTynaTh K BbIMOMHEHUIO NPAKTUYECKUX 3adaHni, obyJatoLemycst He06X0ANMO 03HAKOMUTLCS
C COOTBETCTBYWOLUMMW pasgenamym nporpammbl  OUCLMNIIMHBI MO  yd4ebHOW nuTepaType, PEeKOMEHLOBaHHOM
nporpaMmon Kypca; nornyy4uTb OT npernogaBaTens MHOPMAaUUIo O Mopsake MPOBEAEHUs] 3aHATUS, KPUTEpUsaX
OLIEHKN pe3ynbTaToB paboTbl; NOnydYnTb OT MpenogaBaTensi KOHKPETHOE 3ajaHne U MHopMaumio O cpokax
BbINOJSIHEHWUSI, O TpeboBaHMAX K 0hopMneHno U opme NpeacTaBneHnst pe3ynbTaToB.

Mpy BbINONMHEHUW 3af4aHUS HEeoOXOAMMO TNPUBECTU Pa3BEPHYTbIE MOSICHEHUS Xo4a pelleHus W
npoaHanM3nMpoBaTh MOSyYeHHble pe3ynbTathl. [1pu HeobxoanumocTn oby4varomecs UMEKT BO3MOXHOCTb 3afaTb
BOMPOCHI NpenofaBaTtento no TPYAHOCTSIM, BOSHUKLIUM NP peLLeHnn 3aday.

CamocTosTenbHas paboTa 00Oy4alrLMXCs HanpaBfieHa Ha CaMOCTOSITENIbHOE U3y4YeHWE OTAENbHbIX TEM U
BOMPOCOB y4yebHon ancunnnuHel. CamocTosiTenbHasi paboTa sBnseTcs 06s3aTenbHOM ANs Kaxaoro obyyvatowerocs.
Mpn camocTtosTenbHon pabote obydarowmicss B3aMMOAENCTBYET C PEKOMEHAOBAHHbIMM MaTepuanamu npu
MWHUMAanbHOM y4YacTum npenogasarersi.

Bonpochl, KOTOpble BbI3bIBAT y OOyyalLllerocsi 3aTtpyaHeHuWe Mpu MOAroTOBKE, AOJMKHbI ObITb 3apaHee
CchOpMYNMPOBaHbl M O3BYYEHbl BO BpEMS 3aHATUA B ayaAUTOPUMM AN OOMOSHUTENbHOIO pas3bsCHEHUS
npenogaBaTenem.



15. MMepeyeHb OCHOBHOM W [AOMNONHUTENILHOW NUTEpaTypbl, PeCypCoOB MWHTEpPHET,
HeoOXoauMbIX AN OCBOEHUA OUCLMNIINHDI

a) OCHOBHasa nutepartypa:

Ne n/n MCcTOYHMK

1 HenoBoe obueHune: yuebHoe nocobue / aBT.-cocT. U. H. Ky3HeLoB. — 11-e n3g. — MockBa : [Jawwkos u
K°, 2024. — 524 c. — URL: https://biblioclub.ru/index.php?page=book&id=710143

LWapkoB @.N. NHTerpupoBaHHble KOMMYHUKaUMK: peknama, nabnuk punemnwHs, OpeHauHr: yyebHoe
2 nocobue / . W. lWapkoB. — 3-e u3d., crep. — Mockea: HawkoB mn K°, 2022. — 323 c. — URL:
https://biblioclub.ru/index.php?page=book&id=684408

LWapkos ®./. KoMMyHMKONOrMsA: OCHOBBI TEOPUWN KOMMYHMKaumm: y4ebHuk / ®. W. Wapkos. — 7-e nsa.,
3 cTep. - Mockaa: JawikoB 7] Ke, 2023. - 488 C. - URL:
https://biblioclub.ru/index.php?page=book&id=710041

0) oononHUTEeNbHasa nuTeparypa:

Ne n/n NcToYHMK

3esarvHuesa O. C. KomaHgHas paboTa n kommyHukauum: yuebHoe nocobue / O. C. 3BsruHueBa;
CrtaBpononbCKkuii rocyaapCTBEHHbIN arpapHbln yHnBepcuteT. — CtaBpononb: CTaBpononbCKui
rocygapcTBeHHbIn arpapHbin yHusepcuteT (CTIAY), 2019. — 184 ¢. — URL:
https://biblioclub.ru/index.php?page=book&id=614102

KpaseL M.A. OpraHu3aumnoHHble KOMMYHUKauun: y4ebHo-meTogmdeckoe nocobue / M. A. Kpaseu. —
5 BopoHex: N3patenbckuin gom BIY, 2025. — 137 ¢. — URL:
http://www.lib.vsu.ru/elib/texts/method/vsu/m25-23.pdf

Kpyrnosa C.A. [lenoBasi koMmyHuKkauums: y4ebHoe nocobue / C.A. Kpyrnoea, M.B. LLlepbakoBa. —

6 Mocksa; bepnuH : Qupekt-Megua, 2021. — 88 c. — URL:
https://biblioclub.ru/index.php?page=book&id=618860

LeB4yeHko [J.A. OCHOBbI MHTErPUPOBAHHBIX KOMMYHUKaUui: y4ebHuk / . A. LLeByeHko. — Mockea:
7 Oupekt-Meana, 2024. — 200 c. : nn., Tabn. — Pexum goctyna: no noanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=717876

B) MHPOPMALIMOHHbIE 3NIEKTPOHHO-0Bpa3oBaTenbHble pecypchl (0duumnanbHble pecypcbl MHTEPHET):

Ne n/n Pecypc
8 https://edu.vsu.ru/
9 http://www.lib.vsu.ru

10 http://biblioclub.ru
11 http://www.elibrary.ru
12 http://www.ibooks.ru

16. NMepeyeHb y4e6HO-MeTOAMYECKOrO 0GecneyeHUs Ans caMoCToATeNIbHOW pa6oThl

Ne n/n McToYHMK

Benosa H.H. lMpaktukym no kypcy: "MapKeTuHroBble KOMMyHUKaLUMK" [QNeKTpOHHbIN pecypc]: y4ebHo-
mMeToanyeckoe nocobue / H.H. Benosa, N.B. N'oHuyapoBa; BopoHex. roc. yH-T .— ONeKTPOH. TEKCTOBbIE
faH. — BopoHex : WML By, 2018.— CeobogHbii goctyn u3 wuHTpacetm BIY . -
URL :http://www.lib.vsu.ru/elib/texts/method/vsu/m18-192.pdf

Hukonaesa M.A. MapKeTUHroBble KOMMYyHUKaLKK: y4eOHUK 1 npakTukyMm ans By3os / M. A. Hukonaesa,
2 W. A. PamasaHos, B. M. Komapos. — Mockea: Jawkos n K°, 2025. — 230 c. — URL:
https://biblioclub.ru/index.php?page=book&id=720379

Monnaeckas T. B. OpraHnsaumoHHas KOMMyHUKaums: yaebHoe nocobue / T. B. MNMonnaeckas, T. A.
3 CblicoeBa. — Mocksa : ®JIMHTA, 2019. — 198 ¢c. —
URL: https://biblioclub.ru/index.php?page=book&id=607440

YepHbiwosa J1.W. [lenoBble koMMyHuKaumm. MpakTtukym: y4yebHoe nocobue / J1. . YepHbiwoBa. —
Mocka KHoPyc, 2024. — 216 ¢. — URL.: https://book.ru/book/950714

LWapkoB ®.N. KOMMYHUKONOMMS: KOMMYHUKALMOHHBINA KOHCANTUHT: y4ebHoe nocobue / . U. LLapkos. —
5 4-e n3g., crep. — Mockea: Jawkos n K°, 2023. — 406 c. — URL:
https://biblioclub.ru/index.php?page=book&id=720200
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17. OOpasoBaTesfibHble TEXHONIOrMK, MUCNOfib3yeMble Npu peanusauum Yy4ebHOWM
ANCLUMNIINHBLI, BKMOYas AUCTaHUMOHHble obpa3oBaTtenbHble TexHonoruu (OOT,
3neKTpoHHoe oby4yeHue (J0), cmewaHHOe o6y4eHue):

AuncumnnuHa peanun3yetcsa C drneMeHTamMn 3NEKTPOHHOro obyveHus U OUCTaHLMOHHbIX
obpasoBaTenbHbIX TEXHOMOMMM B paMKax anekTpoHHoro kypca (OK) OpraHu3aumoHHble
KOMMYyHMKaLUMW,  pasMeLLeHHOro Ha noptane  «ONIeKTPOHHbIN  yHMBepcuteT BlY»
(https://edu.vsu.ru/course/view.php?id=21466). 9K BknoyaeT y4ebHble MaTepmansl And
CaMOCTOATENbHON paboTbl obyyarLmxcs, a Takke obecrneymBaeT BO3MOXHOCTb MPOBEAEHUS
KOHTaKTHbIX YacoB/ayaANTOPHbIX 3aHATUIN B PEXUME OHIaNH.

18. MaTepnanbHO-TeEXHUYECKOE obecneyeHme QUCLUUNIINHDI:

YyebHas ayamtopus: cneumanunanpoBaHHas mebenb, HOyTOyK, MPOEKTOp, 3KpaH Ans
npoekTopa.

lMomelweHne [N  camocToATeNbHOM  paboTbl:  cheumanuanpoBaHHas  Mmebernb,
KOMMbIOTEPbI C BO3MOXHOCTbIO MOAKMOYEHUA K ceTn «HTepHeT», obecnevyeHmem gocTyna K
3MEKTPOHHOM MHGOpMaLnoHHO-0bpa3oBaTenbHon cpeae BIY; nporpammHoe obecnedenne OS
Ubuntu, Inkscape, Gimp, Okular, Mozilla Firefox, FileZilla, FineReader 8, LibreOffice, WPS Office,
KoHcynbTaHnT+, Microsoft Office, GNU Emacs.

19. OueHO4YHble cpeAcTBa ANSA NpPoOBeAeHUS TeKyLero KOHTPOnsi ycrneBaeMoCTU U
NPOMEXYTOYHOM aTTecTauum

Mopsigok OueHKkM ocBoeHusi obyvarowmmuncss ydebGHOro MaTepuana onpepensietcs
coaepkaHMeM crieayoLmx pasaenos ANCUUNINHDI:

No HaumeHoBaHve KomneTen WuaukaTop(bl)
n /_n pasgena gucumniunHbl nsa(v) OOCTUXEHUS OueHouHble cpeacTBa
(mogyns) H KoMneTeHuuu
CyLHOCTb 1 hyHKLUMUN nK-1 nK-1.1
1 OopraHn3auUnoHHbIX nK-3 nK-3.2 MpakTnyeckoe 3agaHune, ooknaa
KOMMYHMKaLUIA )
KoMMyHMKaums Kak MK-1 MK-1.1
2 CBS3YIOLLMIA MPOLIECC nK-3 nK-3.2 MpakTnyeckoe 3agaHue, ooknaa
MeTtoagonorus
nccrnenoBaHusa MK-1 MK-1.1
3 OPraHI3ALIMOHHBIX nK-3 nK-3.2 [MpakTnyeckoe 3agaHue, ooknasa
KOMMYHMKaLUN
TpaanunoHHble
acnekTbl yrnpasneHns MK-1 MK-1.1
4 opraH13aunoHHbIMU MK-3 MK-3.2 MpakTuieckoe 3ananue, noknaz
KOMMYHMKaLUAMU
CoBpeMeHHble acnekTbl
yrpasneHus MK-1 MK-1.1
> opraHmM3aunoHHbIMK MK-3 MK-3.2 MNpakTuyeckoe sananve, Aoknap
KOMMYHMKaLUAMU
Crparerus MK-1 MK-1.1
6 OopraHn3auUnoHHbIX nK-3 nK-3.2 MpakTnyeckoe 3agaHune, ooknaa
KOMMYHMKaLUI )
[MpomexyToyHasa aTTecTaums lMepeyeHb BONpocoB
dopMa KOHTpONs — 9K3aMeH Tect



https://edu.vsu.ru/course/view.php?id=21466

20. TunoBble OLEHOYHbIE CcpeAcTBa M MeToAMYEeCKUMe MaTepuanbl, onpegensrowme
npoueaypbl oLueHUBaHUs

20.1. TeKyLLM KOHTPOIb YCNEeBaemMoCTHn

KoHTponb ycrneBaemMocTu No AMCLUMNIMHE OCYLLECTBSETCS C NOMOLLbIO CNeaytoLMX OLEHOYHbIX
CpencTB: NPaKTUYECKMX 3a4aHui, AOKaao0B.

MpakTu4yeckne 3agaHus

Tema 1. CylwHOCTb 1 OYHKLMM OpraHM3aUMOHHBIX KOMMYHUKALMA.

1. F'pynna oby4atowmxcs pas3dbuBaeTca Ha Heckonbko noarpynn. Kaxagas nogrpynna dopmupyeTt npumepsl
peanu3aumM  YHKUMA OpraHn3auuoHHbIX KOMMYHMKaUM  (KOHTponupyowas, cOblToBas, WHTErpaTtvMBHas,
aganTaunoHHas, MOTUBaUMNOHHasA, UHOopMaUMOoHHas u T.4.). [MponcxoanT obcyxaeHne NpuMepoB C yKa3aHueMm
npobnem peanusaumn QyHKUUNA, BblAeNeHMeM OTBETCTBEHHbIX CyX6.

2. 'pynna oby4atowmxca pa3busaeTtcs Ha Heckonbko noarpynn. Kaxagaa nogrpynna cdhopmupyeT npumepsl
OpraHu3aumMoOHHbIX KOMMYHWKaLMIA, pacnonaras ux no COOTBETCTBYHOLUMM Knaccudukaumsam (NpuUHaaniexXHocTb
CyObEeKTOB KOMMYHMKALMM K OpraHu3auuu, Lenesas ayouTopus, HanpasneHue, npusHak cpeactB obLieHus,
WCTOYHMK PErynupoBaHns u T.0.).

3. Ha kpynHoM npeanpusatum cpepbl yenyr COTPYAHUKM UCMONHSAOT MHOXECTBO Pa3HO06pasHbIX NOPYYeHUH.
PykoBoACTBO npeanpuatus B MeEpBYHD oyepedb 03ab04YeHO COBEPLUEHCTBOBAHWEM pyHKUMM KOHTpons. B
KOMMYHMKaUMAX OHO BbiAensieT criegyrowme npobnemMbl: B OTAENbHbIX Clyvasx 3anas3gblBaeT MOCTynieHve
OOKYMEHTOB OT pPYKOBOACTBA A0 COTPYOHMKOB, KOTOpble SIBMAKTCA HENOCpPeACTBEHHbIMW WUCMONHUTENAMM
nopyYeHunn; AONro NpefoCTaBnAeTCs OTYETHOCTb MO UCMONTHEHMIO MOPYYEHMI KaK Mo NogpasfaeneHuto B LIeNoM, Tak
N Mo oTAenbHbIM COTPYOHUKaM; MHopmauuss o npobnemMax B OTAenax 4YacTto 3ana3gblBaeT; NpeariokeHusi no
COBEPLUEHCTBOBAHMIO OEATENBHOCTM MPAKTUYECKM HEe MOCTYMalT C HWKHUX ypoBHeW ynpaeneHus. Cendac Ha
npeanpuaTum pabotaet cuctema GymMaXHOro AOKYMEHTOODOOPOTA, B KOTOPOM BaXKHYH POfib UrpatoT CeKkpeTapu
PYKOBOACTBA, CeKpeTapu CTPYKTYPHbIX noapasgeneHmin. OHU aBRSOTCS NPOMEXYTOYHBIM 3BEHOM B hOpMaribHbIX
KaHanax KOMMYyHukaumn. B uenom COTpyAHWKM HECKONbKO neperpyxeHol B paboTe, B TOM 4ucrne M 3a cuyeT
NMOCTOSIHHOIO MOMCKa MHAOpMaLMK, AOKYMEHTaLUMW, HEOOXOAMMOW ANA Ka4eCTBEHHOro UCMOMNHEHMs nopyvyeHmn. Ha
npeanpuaTUX NpeanaraeTcst BHEAPUTb NONHOMYHKLMOHANBHYIO CUCTEMY 3NEKTPOHHOIO AOKyMeHToobopoTa. Kakne
KOMMYHMWKaLUMOHHbIE NMPobnemMbl B 3TOM Crlydyae MOXHO ByaeTt ycTpaHuTb? Kak aTo ynyywmnT OyHKUMIO KOHTpOona?
Kak aTo 6ygeT cnocobcTBoBaTh NOBbILWEHMIO 3hPeKTUBHOCTM paboTbl npeanpuaTa? Kakue npobnemsl He cMoXeT
YCTPaHUTb 3NEKTPOHHAs cuctema AoKymeHToobopoTa?

4. Mpopasey MeTtpoBa A.K. paboTaeT B oTgene oavH rod. 3a BpeMsi paboTbl el yaanochk B AOCTAaTOYHOM
Mepe OCBOUTb aCCOPTUMEHT OTAeNa, yCTaHOBUTL 06poXenaTenbHbIE OTHOLLEHWS C KONMMEKTUBOM COTPYOHUKOB. o
XapaKTepy CrnoKowHas, ypaBHoBelleHHasi. K paboTe oTHOCUMTCA OTBETCTBEHHO, MPOSIBMSET XenaHve pabotaTtb B
MarasuHe. OgHako B OOLLEHUN C NOKynaTensaMum MHUUUaTUBLI He nposBnsieT. Pearnpyet Ha Bonpockl, NpocbObl 0
nomoLum B BblbOpe ToBapa, AobpoxenartenbHa, HO CTapaeTCca CBECTU 3TO 00uweHne kK MuHumymy. C Gonbluen
YBMNEYEHHOCTbIO 3aHUMaETCs paCCTaHOBKOWN TOBapa, NoaaepXaHneM YMCTOTbI M NopsiaKka B TOPrOBOM 3are, B CBA3N
C YeM noTeHuMnanbHbIe NOKynaTenu 4yacTo octarTcsa 6e3 BHMMaHWs npogasua u yxoasT. [NpoaymanTte u coctaBbTe
MOTUBALMOHHYO Becenyy ¢ coTpyaHukom MNeTtposor A.K. Ha nposiBNeHne MHULMATMBLI B OOLLEHUN C NOKyNaTensmMu.

5. PykoBogutenb KpynHOro npeanpustusa pelunn ynyylnTb BOCXOAsILME KOMMYHWMKALMK, B OTHOLLEHUM
npo6nem, xanod n nHnumatne. OH 06bABMIT NONUTUKY OTKPbITIX ABepel: «[Bepb B MOM kabUHET OosmkHa ObITb
BCerga oTkpbiTa AN MOAYMHEHHBbIX». OTO [ano HEeKOTOpbIA MPUTOK MHopMauun O TOM, YTO psig npoueayp u
OOKYMEHTOB yCTapern, BCKpbINMCh Npobnembl oTAenbHbIX oTaenoB. OgHako BCKOPE OKal3anoch, YTO COTPYLAHUKOB,
enawLmx Bbicka3aTbCs U MPoCcTo nobecenoBaTb C AUPEKTOPOM CTOMbKO, YTO OH MPOCTO CTan neperpyxaTbcs
OaHHBIM BMOOM KOMMYHMKauun. MNpuxogsiien nHopMauun, 3a4actyo ¢ OOHOTUMHBIMKU Npobrnema, cTano O4YeHb
MHoro. CnoxHee Bcero 0b1no pas3dupaTbea ¢ xanobamm 0T COTPYLHMKOB, KOTOPbIE HE MOrin 3 EKTMBHO paboTaTb
CO CBOMMM HEMOCPEACTBEHHLIMU PYKOBOANTENAMU. Tak, OOUH N3 COTPYAHMKOB, KOTOPOrO Ha3Ha4MnIm Ha JOJMKHOCTb
HayanbHWKA TEXHUYECKOW TPynMbl, MOXanoBasicsi, YTO ero HemnocpeacTBEHHbLIN PYKOBOAUTENb, BO3rMaBMSAOLMA
otgen ACYTI, 6epeT Ha oTaen ypeamepHble 0683aTensCTBa, YTO COTPYAHUKA UCTbITLIBAKOT OOMbLUOE AABMNEHUS C
€ro CTOpOHbl. PykoBoauTENb NPeanpuaTUS OpraHM3oBar TPEXCTOPOHHIOK BCTpeYy, MPUrnacuB Ha Hee HavasbHuKa
TEeXHUYECKOW rpynnbl 1 HavanbHuka otaena ACYTI. PykooaguTens otgena ACYTI B3rnaHyn Ha npobnemy rnasamu
NOAYMHEHHOrO, OCO3Hasl, YTO U CaM UCMbITbLIBAET Neperpyskun. Pelumn nomMoyb pyKoBOOUTEN TEXHUYECKON rpymnnbl,
KOTOPOro TOSMbKO Ha3HauumM Ha OOIMKHOCTb M KOTOPbIA HE MMeN AO0CTaTOYHOro OnbiTa nnaHupoBaHus. Kak Bbl
oueHnBaeTe 3MEKTUBHOCTL MOMUTUKM OTKPLITLIX OBEpen? YTo elwe MOXHO Npeanoxutb Ans ynyudlweHus
BOCXOAsLLe KOMMYHUKaLMn? Kakme npobnemMbl co3gaeT NonuTrka OTKPbITbIX ABepen? YTo B HEN MOXHO N3MEHUTL?

Tema 2. KOMMyHM1KaLMA Kak CBA3YIOLLMIA NpoLiecc.

1. MNepeuncnute anemeHTbl Modenn kKoMMyHukaumu LLleHHoHa-Yueepa. Npueegute npumepsl OU3NYECKUX
LIYMOB. YKaXuTe cnocobbl yMEHbLUEHUS AaHHbIX LUYMOB.

2. MNepeuncnute anemenTtbl mogenu Ocryga-lWpamma. lMpuBeauTte npumepbl CEMaHTUYECKMX LUYMOB.
YKaxuTte cnocobbl yMeHbLUEHNS1 aHHbIX LLYMOB.



3. Bam npepgctout cnoxHas KOMMyHVKaUWs C pyKkOBOAMTENEM, B KOTOPOW Bbl JOJKHbI OyaeTe ybeautb ero
caenaTb OOHO M3 AeWCTBWMA (MOBbICUTE BaM 3apaboTHyK nnaTty, HampaBWTb Bac Ha goporocTosiiee oby4veHwue,
KynuTb Ans HoBoe odumcHoe obopygoBaHue). [pexge 4Yem HadaTb C HUM  KOMMYHMKaUMIO, MpoBeauTe
npegBapuTenbHbli aHanuM3 cuTyaumu. OnpegenuTe, Kakon wuHOpMauMmM BaM He XxBaTaeT [Anfs  YCNeLHOW
KOMMYHMKaLUN, OTKYAa Bbl €€ MOXeTe Nonyy4nTb?

Cybbekm KoMMyHuUKayuu (pykoBoauTene nogpasaenenns, cnyxobl, npeanpuaTtus).

OnuwunTe BO3MOXHbIE BapuaHTbl OTHOLLEHWSI K BaM CO CTOPOHbI PYKOBOACTBA M NpyBeauTe NoTeHunanbHble
WCTOYHMKWN NOMy4YeHMs ONONHUTENBHON MHpopMaLMn (Kak K BaM OTHOCUTCHA PYKOBOAUTEND).

BapuaHmsi

HNemoyHuku

lpedmem KoMMYyHUKayuu

OnvwmnTe BO3MOXHbIE BapuaHTbl OTHOLLEHMS K NpeAMeTy KOMMYHMKauumn (3apaboTHoW nnarte, BHELIHero
0ByYeHns 1 Np.) CO CTOPOHbI PYKOBOAUTENS U NpUBEANTE NOTEHUMarnbHble UCTOYHMKN NONYYEHUS AONOMNHUTENBHOW
nHdopmaumm (B OTHOLLEHUW onnaTtbl Tpyaa).

BapuaHmeli

NemoyHuku

B kakom cnydae kOMMyHMKaUMs C pyKkoBOoOUTENEM MO JaHHOMY Bonpocy Oyaet GecnonesHon? B kakom
cnyyae oHa byget pesynbTaTnBHOW? MNpuaymanTe apryMeHTaumo Ans CBOeN KOMMYHMKaLWK.

4. Bocrnonb3oBaBLUNCL Knaccudukaumen ctunen molwnenms no HIM, onpegenuTte ctunb cBoero
cocega no napte. [1na 3TOro oH JOSMKEH pacckasaTb BaM O Nobom HegaBHEM COObITUW, @ Bbl LOITKHbI
3afaTb €My HECKOSbKO BOMPOCOB, ANSA TOro YToObl OH YTO-TO NPUMNOMHUI, Hag Yem-HMOyab 3agymarncs.
Mo ero peun n OBWXeHUIO rNas caenanTe 3aknioyeHwe o CcTune MblwneHus. NoToM noMeHanTechb C
coceqoM ponamu. 3agymanTecb, BO3HMKANW Nu y Bac crydan HernoHMMaHus, npoucxogsauine ms-3a
HEeCOOTBETCTBUSA CTUMS MbILLMEHNS cocefa U Ballen MaHepbl U3NOXEHUST MHGoOpMaLnn.

5. Bocnornb30BaBLUMCE HUXENPUBEAEHHON METOANKOW, ONpeaennTe CBOM CTUNb KOMMyHUKauun. K kaxgomy
BOMPOCY NOCTaBbTe COOTBETCTBYOLLMI Gann: o4eHb pegko — 1, pegko — 2, nHorga — 3, 4acto — 4, 04eHb 4acTo
— 5.

1. lenaeTe BbIBOAbLI 4O Ha4Yana obcyxaeHus

2. [lennTeckb BnevyatneHusaMu ¢ OKpyxaroLwmmm

3. PasroBapusaeTte 0 npobnemax

4. AHanuaupyeTe YyxXne MOTUBbI

5. PasroBapuBaeTe 0 nogsax

6. BbipaxaeTecb 4eTKO U AACHO

7. Pewaete, 4To AenaTb, elle 4o obcyxaeHus

8. MoowpsieTe gpyrux obcyxgaTe YyBCTBA

9. OTKpbITbI 4N HOBOW NMHopMaL MK

10. 3agaeTe Bonpockl, KOraa uwnTe cornacusi ¢ cobon

11. l'oBopwWTe GOMbLUY YacTb BPEMEHU

12. 3agaeTe Bonpockl, KOTOpble NOBYXAAKT APYrMX ONMCLIBaTh NPOUCXOAsLLEee

13. ['oBOpUTE NOMOBUHY BPEMEHMU UITN MEHbLLIE

14. laeTe BO3MOXHOCTb APYr1M 3aLumLLaTb CBOM NO3MLUN

Tenepb pasHecuTe Bce Gansbl N0 ABYM KOJIOHKaM M MOACYMTaANTE CyMMY GanmoB B K&XO0W U3 HUX.
Homep KonoHka 1 KonoHka 2
Bonpoca

0O ~NO Ok WN -




10
11
12
13
14

Bcero B konoHke 1 Bcero B kornoHke 2

Ecnun konuyecTtBO HabpaHHbIX GannoB B IEBOM KOJNOHKE pacnonaraetcs mexay 21 n 28, To Bbl yMEPEHHbIN
00BUHUTEND, ecnn 6onblue 29, To Y BaCc 06BUHUTENBbHbBIN CTUNb.

Ecnu konnyecTBo 6annoB B NpaBoi KOSIOHKe pacnonaraeTtcst mexay 21 n 28, To Bbl NonagaeTe B KAaTeroputo
nogen, ymepeHHo UCMosb3yLWNX CTUMb pelleHns npobnem. Ecnu xxe 6annos 6onblue 29, To 3TOT CTUMb ABMSIETCA
OCHOBHbIM CTUMNEM Ballero ooLeHus.

Tema 3. MeTogonornsa nccrnegoBaHnsa opraHM3aumMOHHbIX KOMMYHUKaLWA.

1.lMpoBegeH aHann3 OpraHU3auMOHHbIX KOMMYHMKauuMi  npegnpuatvs.  Bbligenute  npobnemsbl
OpraHM3auMOHHbLIX KOMMYHUKaUWA, AanTe NpeasioXKeHusl No nx yCcTpaHeHuto.

Ha ocHoBe KOMMIIEKCHOW METOAMKM onpedeneHbl KnoveBble npobnemHble 06racTm B KOMMYHMKaLMSX
npegnpuaTtus (metogmka Cyposueson E.).

-rJIr T

KOMMYHUKaLUIA
4

obpaTHas cBsI3b
BHELUHAS KOMMYHMKaLum

06paTHa;| CBA3b. rOPU3OHTArbHbIE

BHYTPEHHAA KOMMYHUKaLUn
KOMMyHVIKaLI,IAOHHbII?I KaHarsbl
Knnmat KOMMYHUKaLUn

YOOBRETBOPEHME
NHOPMALMOHHBIX
notpebHocTen

Mpodunb KOMMYHUKaUWA NpeanpuUaTUs

Hanbonbwmne npobrnembl HabnogarTCa BO BHYTPUOPraHM3aLMOHHBIX KOMMYHUKAUUSIX, @ MMEHHO B
rOpU30OHTaNbHbIX KOMMYHUKaUMAX U 0BpaTHOW CBSA3MW.

Kaxxgoe u3 aTux HanpaBfeHW KOMMYHUKALMKU MOXET M3MEpPATbCS MO pasnuyHbiM MHAOPMALNOHHBIM
acrnekram, ecnm CpaBHUTb MHOXECTBO MCTOYHUKOB, TO MOXHO BbIAENMUTb TpU 6Aa3NCHBIX MHPOPMALMOHHBIX acnekTa:
CBOEBPEMEHHOCTb, LLEHHOCTb U JOCTYMHOCTb.

CBOEBPEMEHHOCTb MHOPMaLMK OyaeT N3MepsATbCA HamMy Mo TpexGannbHONM LiKane, NOoCKOSIbKY C TOYKU
3peHUs MeHemXMeHTa eCTb HeoOXOOMMOCTb BHECTM MoMpaBky B OUXOTOMUIO CBOEBPEMEHHOCTb —
HecBoeBpeMeHHOCTb: 0 6annoB — MHOpMauusi npuwna nocrne Toro, Kak cobbiTve ceepwwunock; 1 Gann —
nHpopMaLma npuwina B MOCNEeLHUA MOMEHT, BPEMEHW AMA TLATENbHOro aHanmMsa HeT, HeobxoaAMMO CPOYHO
NpuMHUMaThL pewenune; 2 6anna — nHdopmaumsa npuwLna 4o HacTynrneHus cobbiTs, ecTb Bpemsl Bce o6aymatb 1
NMPUHATbL B3BELLEHHOE peLUeHne.

LleHHOCTb — 9TO CyObEKTMBHASA OLEeHKa NOME3HOCTM NOCTYNAKLWMNX AAHHBIX, T.€. TOro, YTO OHM Ham gatoT. Ee
MOXHO OLl€HUTb B HEKOTOPOW GannbHOW oueHke. LIeHHOCTb MHopmMaumm MOXeT ObiTb OLEeHeHa MO criegyoLLen
wkane: 0 6annos — 6ecnonesHast MHGPopMauusa (eCnmn 3TO AOKYMEHT, TO ero Heobxoanmo nopeaTb N BbIGPOCUTL B
KOp3uHy); 1 6ann — nHdopmauusa JormkHa OblTb MpoaHanuManpoBaHa; 2 6anna — cylwecTBeHHas LEeHHOCTb, rOTOBbI
npvKnagbiBate YCUNMS OS89 COBEPLUEHCTBOBAHWSI KaHanoB KOMMYHMKaUMW, MO KOTOpPbIM MOCTynaet 3Ta
MHopmMaums.

CBOWCTBO [OCTYNHOCTM O3HA4yaeT, YTO COOOLLUEHME XOpOLIO CTPYKTYPUPOBAHO M M3NOXEHO SCHBIM WU



MOHATHBIM A3bIKOM. [IOCTYNMHOCTb MOXHO OLUEeHUTb no criegywowen wkane: 0 6annoB — wuHdopMauus He
CTPYKTYPMPOBaHa, 1 A3blK HE NOHSATEH; 1 6ann — CTPYKTYpUPOBaHa, HO sI3blK HE MOHATEH; 2 — He CTPYKTYPMPOBaHa,
HO 513bIK SICEH; 3 — CTPYKTYPMPOBaHa, A3blK SICEH.

Ha pucyHke npeacTtaBneHa MHgopmauus 0 CBOEBPEMEHHOCTM, AOCTOBEPHOCTU N LLEHHOCTU UHopMaLnm
MOCTyNatLLEN C HWKHUX YPOBHEW OT COTPYOHMKOB O npobnemax B oTaenax v BoOOLlEe U Yy KaXAoro u3 Hux B
oTaenbHoCTU. EcTecTBEHHO, 4TO NofobHasa MHOPMaLMSA BaxHa ANs ynpaBneHnd. Tem He MeHee, uccnegoBaHme
nokasarno, 4YTo 3Ta LieHHasa nHdopMaLma He BCeraa CBOEBpeMEHHO AOX0OAMT OO PYKOBOACTBA.

CywectByetr 6onblias npobnema B CBOEBPEMEHHOCTM W OOCTYMHOCTU [aHHOW WHOopMauuuM ang
pYyKOBOACTBA.

HocTtynHoCcTb MHGOPMAaLMM HU3KA B CUMY KpanHe HWU3KOro KOMMYHUKATUBHOIMO YPOBHSI COTPYAHUKOB.
OTcyTCcTBME CBOEBPEMEHHOCTM MOXHO OOBACHWUTL HE CcambiM JYYWMM KOMMYHMKATUBHBbIM MNOBEAEHMEM
MEHeIKEPOB.
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CBOEBp EMEHHOCTE LEHHOCTb OOCTYIIHOCTE
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OueHka KaHanoB, Mo KOTOPbIM NOCTyNaeT MHdopmaunsa o npobrneme

Ha pucyHke npeacraeneHa MHgOpMaumnsa 0 CBOEBPEMEHHOCTU, AOCTOBEPHOCTU M LLEHHOCTU NPEaSIOXKEHWUIA
MOCTYNAOLLMX C HUXKHUX YPOBHEW OT COTPYAHMKOB.
30ech Bce Tpy MHOPMALIMOHHBLIX CBOMCTBA HE BbICOKM.
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CBOEBp eMEHHOCTh L[eHHOCTh IOCTYITHOCTD

OueHka kaHaros, no KOTOPbIM NMOCTynaeTt I/IH(*)OpMaLI,VIﬂ O NpearnoXeHnax

OTO CBSI3aHHO C HU3KUM YPOBHEM OpPraHM3aLVOHHOW KynbTypbl MEHeOXepoB, KOTOpble He obGpaiiaroT
OOCTONHOrO BHUMaHUA Ha NPearioXeHUs HUXKeCTOALWNX COTPYAHNKOB.

B ycnoBusx ycuneHmst KOHKYpeHUUW npeanpusatuio NPUXOAMTCS pellaTb MHOrO HEenpocTbIX 3ajad.
MpeanpuaTnio HeobxoouMo caenaTtb ropasfgo bonblue, Yem NPOCTO CreauTb 3a XOPOLIMM KayecTBOM ToBapa,
yCTaHaBnMBas caMylo MpuBRekaTenbHyl0 LUeHy, [OOMKHO MpoJdaBaTb CBOWM TOBapbl, COMNPOBOXAas UX
OpUrMHanNbHbIMWU, MHPOPMATUBHLIMMK 1 NPUBIEKaTENbHBIMY 0BpaLleHrsaMK, KoTopble yoexaanu 6bl B COOTBETCTBUM
3TUX TOBApOB MOTPEBHOCTAM M XenaHusMm noTpebutenen, NO3ITOMy MpeanpuaTMe AOSMKHO 0coboe BHUMaHWe
yOensiTb CBOeM KOMMYHUKALMOHHOW NOSIMTMKE, UCMONb3YSA KOMMIIEKC MapKETUHIOBBIX KOMMYHUKaLMWNA.

2. AHanua KOMMYHUKaLMOHHOW ceTu. Kaxapii oby4varowmincst 3anonHsaeT NMCT B3aMMOAEWCTBUS C ApYrUMU
y4yacTHMKamu rpynnbl. 3atem dopmupyeTcss maTpuua B3aumogencteusi. [MOTOM Ha ee OCHoBe CTpouTtcs
KOMMYHMKaLMOHHAs ceTb rpynnbl. Heobxoaumo paccumntaTtb NNOTHOCTb CETU, CTEMNEHBb LIEHTpanu3auumn, onpeaenuts
KOMMYHUKaLWOHHbIE POSN.

MaTpuua B3aMmogencTems

®UNO obyvatowerocs 1 OO obyyvarowierocs 2 DNO obyuatowleroca 3
DUNO obyyvarowwerocs 1 XXX
®UO obyvatowerocs 2 XXX




DUNO obyuaroueroca 3 XXX

3. Bbl uccnepgoBanu KOMMYHMKAUMWOHHYIO ceTb Manoro WT-npeanpuatna. Onpegenute nnoTHOCTb
KOMMYHMKALMOHHOMW CeTU U CTeneHb ee LeHTpanusaumi. PykoBOACTBO npeanpuaTusa nogaepxusaeT 3agauv
obmeHa 3HaHMAMW Ha NpeanpuaTUK, Co34aHus NONOXUTENbHOIO CoLManbHO-NCUXONOrnMYeckoro knnmvaTta. Kak Bbl
cuuTaeTe, COOTBETCTBYET NN Takash KOMMYHUKALMOHHAsA CETb MOCTABIEHHBIM 3aga4am?

Mporpasenict CoempamicT mo
TeCTHP 0BAHEHN CreipaamcT 1o
TEC THPOBAHET0

ITporparoac T

MporpasnoicT

CnewamcT no
TeCTHPOBAHI0

Havars i o1 gesm

Hawam ik oTaesa TECTHPOBAMHIA

0T PAMMH] 0 BaHIA
JupexTop

MeHemxep mo clsITY

Eyxrantep
Menemxep no ceITY

4. Ha npumepe HpeﬂCTaBﬂeHHOVI KOMMyHMKaLLIAOHHOVI cetn onpepennte njoTHOCTb CeTU, CTeNneHb ee
UeHTpann3aynm, KOMMYyHUKauMOHHbIE POJIN.

Menenemxep mo
coprTy 1

Menemxep mo
cheITy 2

Paboymi 3

Padoumi 2

Mewuemacep oo

coerTy 3
aY AL HHK

IIpOHIEOACTEA

oTHesa chsiTa

Tema 4. TpaguuMOHHbLIE acnekTbl ynpaBneHns opraHn3aunoHHbIMN KOMMYHUKaLMSIMIA.

1. Bam HeobxooumMo onoBecTUTb pykoBoauTenen Bcex cdounumanos (BopoHex, Tambos, Jluneuk, Capartos,
Bonrorpag, Octporoxck) o cobpaHun, KOTOpoe COCTOUTCS Yepes3 Hedento B rmaBHom ocduce B Mockse. Boibepute
OBa cpeacTea KOMMyHukauum. O6oCcHynTe cBon BbIGOP.

a) OyMaXkHbIA JOKYMEHT

©0) obLeHre NUUoMm K nuuy

B) TenedoH



r) aNeKTPoHHas noyta

4) KoprnopaTUBHLIN CanT

2. PykoBogutenb MNpeanpusiTus pewwn Bblpa3uTb OnarogapHOCTb OTAENbHOMY MoApasfaeneHuto
npegnpuaTtus. [JaHHoe nogpasfaeneHne oTnMYMnoch No utoram roga. 3agaHve pasgensercsa no ABym nogrpynnamm
(1 — nTuuedabpuka, KEHCKNA KONNEKTUB, CPEOHUA BO3pacCT COTPYAHUKOB — 45 neT; 2 — UT-komnaHus, KONnekTus
CMeLLaHHbIN, cpeaHunin Bo3pacT coTpyaHukos — 30 neT). BeibepuTte gBa 6a30Bbix cpeacTBa KOMMyHMKauuun. Beibop
HeobxooMmMo 060oCHOBaTb.

a) obLLeHme NULOM K nnLy;

©) Tenecdon;

B) SMEKTPOHHAas NoyTa;

r) KOpPNopaTMBHbINA CalT;

[) KOpnopaTuBHbIN eXXeKBapTalbHbIV XypHan;

€) ByMaXkHbIN JOKYMEHT.

3. Tlpou3BoaMTeENto HOBBIX MEOUUMHCKUX MNpenapaTtoB HeoOXoAMMO NpoMHAOPMMPOBaTbL O  HUX
notpebutenen. Llenesas ayantopus — My>XYmHbl U XXeHLLMHbI OT 55 net. Heobxoaumo cnnaHnpoBaTh peKknaMHyo
KamnaHuto Ha rog. brogxeT orpaHmyeH 4 000 000 py6neir. CoctaBbTe KOMOUHALIMIO U3 KAHANOB KOMMYHUKALMK:

1) ExxeHepenbHas, ¢ obpaTHOM CBA3bIO pacchbinka Mo ANEKTPOHHOM noyTe no Bcen ctpaHe — 50 000 p. B
MecsL.

2) NndbopmaumoHHbIi 6rok (1/3 ot nporpammel — 10 MUHYT) Ha obLLepoccuinckoM KaHane B nporpamve «byabte
300poBbI» — 800 000 p.

3) Peknama Ha obwepoccuiickom kaHane — 200 000 p. 3a ogHY MUHYTY.

4) BykneTbl 1 cneumanuanpoBaHHasa paccbinika — 20 p. 3a Oykner.

5) Exxemecsa4HbI 06LLEPOCCUMICKNIA XXypHan o 3gopoBbe— 150 000 p. 3a cTpaHuuy B MecsiL,.

6) ExxeHegenbHas obLiepoccunckas razeta o 3goposbe— 50 000 p. 3a cTpaHuuy B Hegento.

4. XoTsi popMarnbHbI KaHan nogayy pauvoHanv3aTopcKux NpPearioxXeHnin peannsoBaH Ha NpeanpuaTuiu,
TeM He MeHee OH nnoxo paboTaeT. [peanoxeHU NocTynaeT HEMHOIO, OHWM JONTO paccmatpusatoTcs. Cervac KaHan
paboTaeT TaK, NPeanoXeHUst NOCTYNaloT BHaYane K pykoBoAUTENAM OTAENOB, B KOTOPbIX paboTaroT COTPYAHUKM.
Ecnu pykoBoanTenb gaeT NOMOXUTENbHOE 3akndeHne, TO NpeanoxeHne noctynaeT B cnyxby nHHoBaumn. Tam
OHO noABepraeTcs aHanuay, Npy HeobxoaMMOCTM 060CHOBLIBAETCA SKOHOMUYECKN, MPOBEPSETCSA €ro BO34ENCTBUE
Ha BCe acnekTbl paboTbl NpeanpuaTuda. B cnyyae ogobpeHne aaHHOe npennoxeHue ¢ pacyeTamu, YyTOYHEHUSMU
noJaeTcsa Ha pacCMOTPEHME Ha eXeKBapTanbHbI COBET MO CTpaTErMYeCKOMY Pa3BUTUIO U MHHOBaUMAM. 30€Cb OHO
MOXET MOMy4YuTb OKOHYaTenbHoe oaobpeHue mnu OTKIOHsieTCs. PykoBOACTBO npeanpuaTtus pewmno ybpatb
obpaTHyl0 CBA3b, MOTUBMPYS 3TO TEM, YTO Tak OyaeT boicTpee. Kak Obl Bbl MI3MEHUNN AaHHbBIA KOMMYHUKALMOHHbIV
KaHan?

Tema 5. CoBpeMeHHbIE acnekTbl yNpaBNeHNs opraHn3aunoHHbIMU KOMMYHUKaLUAMMU.

1. Kakve Buabl HedpopmanbHbIX KOMMYHUKaL MM MOTYT CyLlecTBOBaTb Ha npeanpuatum? MNpusegute npumep
N3 KaXxou rpynnbsl HedpopmaribHbIX KOMMYHUKaLUNA.

2. B ycnosusax o6LwemMnpoBoro kpusmca KomnaHusi Takke UCnbiTbiBaeT HEKOTOpble Npobnemsl. Tem He MeHee
y Hee HeT cepbesHbix Npobnem € nnaTexecnocobHOCTbIO, OHa He cobupaeTcs 3akpbiBaTbCA. Tem He MeHee B
opraHm3aumm pacnpoCcTpaHUNMUCh CNyXm O BO3MOXHbIX YBOJIbHEHMAX. MHOMMe CoTpyaHUKM 00eCnoKoeHbl AaHHbIMU
crnyxamu, Hadanu uckaTb cebe HoBoe MecTo paboTbl. PykoBoauTenb nNpeanpustusl, yaHaB O cryxax, npukasan
CBOEMY 3aMeCTUTEMNI0 BbIIBUTb U YBONUTbL pacnpocTpaHuTenen cnyxos. [ainTe oueHKy OeNCTBUS pPYKOBOACTBA.
Mpennoxure KOMMIeKCHoe peLleHne Npobnemsl.

3. BHewHWe cnyxu Takke NpeacTaBnsT CYLLECTBEHHy npobnemy. C npousBoguTenemM ra3vpoBaHHOW
BO/bl OTKa3arcsi COTPyAHMYaTb MOCTOSIHHBIA ONTOBUK. BbIACHMIIOCKH, YTO 3TO CBA3aHO CO CryXxaMu O Ka4ecTBe BOAbI,
ncrnonb3yemon npu npousBoacTBe HanMTKOB. Cryxu pacnpoCTpaHUnuUChb Mvlb Cpeau OMTOBbLIX MNOKynaTenemn,
pyKOBOAMTENEN TOProBbIX CeTeu, Kyaa NocTaBnAnucbL Hanutku. PykoBoauTens Npeanpuatus gra oduvumansHoe
onpoBepxeHue cnyxam. BeicTynun Ha o6rnacTHOM TENEBM3MOHHOM KaHane. [lanTte oueHKy OeNCTBUS PyKOBOACTBA.
Mpennoxute KOMMMIEKCHoe peLleHne Npobnemsl.

4. HazoBuTe NPUYMHBI 3aKPbLITOTO KOMMYHWKaLMOHHOTO Krnumarta, KOTOpbIA 4acTo dopMupyeTcs Ha
OTeYecTBEHHbIX npeanpuaTusix. Kakve npobnembl MOryT BO3HWMKHYTbH Y MNPEAnpUSTUS B Criydae 3akpbITOro
KOMMYHMKaLMOHHOIo knumaTa? Kak MOXHO M3MEHUTb AaHHbIN KnumaT?

Tema 6. CTtpaTterusa opraHm3aunoHHbIX KOMMYHUKaLWUIA.

1. KomnaHusi pabotaeT B BopoHexckon obnactu, obwee uncno cotpyaHukoB 35 yenosek. OpraHusauus
npegnaraet ycrnyru no neyaTtu, W3roTOBIIEHUIO HAPYXXHOW pekrambl, BEHTURIMpyemMblx pacagos, 3aHMMaeTcs
pasmelleHnemM peknambl Ha TpaHCnopTe, WwuTtax, nposegeHnem npomoaKu.mPl. CTpaTermquKme uenu:. nosblilleHne
penytauuy cpegu KNMeHTOB; yBenuuyeHne OOonv pbiHKa Mo HanpasneHutio dacagbl ¢ 12 % go 18 %; npuaHaHue
KOMMNaHUn pernoHaribHbiIM TeXHOJIorm4ecknum nungepom B HanpaslieHUU LIJI/IpOKOCbOpMaTHOVI ne4yatun; CHWXeHue
n3gepxek MpousBOACTBA MO CPaBHEHUIO C KOHKypeHTamu. KroueBble MOMUTMKM: UCMOMb30BaHWE HOBOMO
06opyaoBaHKs; HAEM MOSOAbIX COTPYAHUKOB 6Ge3 CyLLeCcTBEHHOro onbiTa paboTbl; NCMOMNb30BaHNE KaueCTBEHHbIX
KuTancknx matepuanoB. OLueHUTe CTenkxonaepoB KoMnaHum (BOCNOb30BaBLUMCh OAHUM U3 UHCTPYMEHTOB OLIEHKN,
060CHYITe BbIOOP WMHCTPYMEHTa oOueHKkM). lNpoaHanuavpyinTe ux noTeHuManbHoe MO3UTUBHOE W HeraTMBHOE



OTHOLUEHME K LeNnsM v NonMTukam komnasmn. CHopmynupynte KnoveBble KOMMYHUKaTBHbIE Lenu NpeanpusTus.
Ccopmynupynte kKOMMyHMKaTMBHbIE coobLeHns. Onpegenvte Haunydlwmne cnocobbl ANA AaHHOro NpeanpusaTus
B3aMMOAENCTBUA CO CTENKXONAepamMMm.

2. OTeyecTBEHHOE MNpeanpusaATMEe NPOM3BOAUT XuUpyprudeckoe obopyaoBaHue W UHCTPyMeHTbl. OHO
peanusyeT CBOKO NPOOYKUMIO HE TOMbKO Ha BHYTPEHHEM pbIHKE, HO M B CTpaHax TaMoxeHHoro cow3a EAJC.
MpuoepxuBaeTcs cTpaTernv HU3KUX U3AepXKeK, B UHHOBaLUMAX cnegyet uMUTauMoHHON cTpaTternn. BHewHasa cpega
HacblLLEeHa MHOXXECTBOM KOHKYPEHTOB, Ha PbIHKE MOCTOSAHHO NOSBASATCA HOBbIE N3aenus. B Luenom BHeLHsA cpeaa
XapaKTepusyeT BbICOKMM YPOBHEM HECTabUNBbHOCTU N HenpeackasdyemMocTn. iamepeHne BHELLHeN cpeabl N0 YPOBHIO
Typ6yneHTHOCTM (Wwkana Y. AHcodda) BbISBUNO ypoBeHb TypbyneHTHocTy B 3,7 6annos. Ha npeanpuatum cerogHs
npeobnagaroT BepTUKanbHble CBA3M, FOPU3OHTANbHbIE UMEKOTCS, HO OHM He AOCTaTOMHO pa3BuTbl. Ha npeanpnatum
PYHKUMOHNPYIOT MapKeTUHroBas cryx6a, Npon3BoACTBEHHbIE, UCCNIEAOBATENLCKNE, TEXHUYECKNE NoApa3aeneHms.
PykoBogutenu n Begywime cneuuanucTbl perynsapHo obuatoTcss mexay cobow B paMKkax TEXHUYECKOro coBeTa.
Kakom cTtpaTermm pasBuTuUA KOMMYHMKaUWWA (CormacHoO maTtpuue Bbibopa cTpaTterMm pasBuTusl) AOIDKHO
npuaepxveaTbcs pykoBoAcTBO npeanpuAtua? KakoBbl TpeboBaHMS K KOMMYHMKAUWOHHOW CETUM [AaHHOro
npeanpuaTna?

OnuncaHne TeXHONornM NpoBeaeHUs
O6yuatowmecs BbINOMHAT BblAaHHbIE 3alaHNsi, A4al0T pa3BepPHYTOe MOSICHEHME XO4a peLueHust
3agaHus.

TpeboBaHUS K BbINONMHEHWNIO 3a4aHWIA (UK LWKanbl N KPUTEPUM OLIEHMBAHUS)
[Ana oueHMBaHUA NpPaKTUYECKUX 3adaHuMr ucnonb3dyeTca 4-6annbHas wana: «OTNIMYHOY,
«XOPOLLOY», «yAOBMETBOPUTENBHOY», KHEYAOBNETBOPUTENBHOY.

Kputepun oueHvnsaHns LWkana oueHok

OueHka «OTNUYHO» BbICTaBMNsgeTCA ObBy4valoLlemMycs, €CnM OH MNOMHOCTbLIO OmnuyHo
pewunn npakTnyeckoe 3agaHue, aKTMUBHO y4yacTByeT B O6Cy)K,EI,eHI/II/I
npegnaraeMblX BapuyaHTOB peLleHns MPOBneMHbIX CUTyaLun, apryMeHTupyet
CBOH TOYKY 3pEHUsl, NOKa3bIBAET NOMHOE 3HaHWE TEOPETUYECKOrO MaTepuana.
OueHka «xopoLlo» BbICTaBnseTcs 0byyalLwemycs, ecnM OH He MOMHOCTbLIO Xopowo
peLuunn npakTuyeckoe 3agaHue, AOMyCTUN He3HaYUTENbHblE OLWNGKM, aKTUBHO
ydacTByeT B 0BCYXOeHUM npeanaraemblX BapuaHTOB peLUeHUs NPo6neMHbIX
CUTyauWi, apryMeHTUpYeT CBOK TOUKY 3pEHUs], NoKa3biBas YaCTUYHOE 3HaHWe
TEOpeTUYECKOro Matepuana.

OueHka «yOoBNEeTBOPUTENBLHO» BbICTaBMsieTCH 0byyalolwemMycs, ecnu OH Y0oenemeopumernbHO
YacTMYHO peluun 3afjaHve, caenan psg ownbok B 3ajaHuW, yyacTByeT B
obcyxaeHun npegnaraemMblix BapUaHTOB peELLEHWUsT NPOBReMHbIX CUTyaLuid,
NblTaeTCA apryMmeHTMpoBaTh CBOKO TOYKY 3pEeHUA, MMeeT HaYvallbHble 3HaHUA Mo
npegmery.

OueHka «HeyaoBneTBOPUTENbHOY» BbICTABMSAETCH 00yyaloLwemycs, eCriv OH He HeydoenemeopumersisHo
pewun 3agaHue, He y4yacTByeT B O6Cy)K,EI,eHI/IVI npeanaraemMbliX BapunaHTOB
peLleHns NpobneMHbIX CUTyauuin, He NbITaeTca apryMeHTUpoBaTh CBOK TOYKY
3peHus.

Tembl goknagos

Tema 1. CywHOCTb U (PYHKLMM OPraHN3auUMOHHBIX KOMMYHUKaLNNA.
1.1 Ponb v 3Ha4eHne BHYTPUOpPraHM3aLunoHHbIX KOMMYHUKaLMIA

1.2 Ponb 1 3Ha4YeHNe BHELLUHUX KOMMYHUKaLWIA

1.3 KoMMyHUKaLMK KaK BaXkHbIii (pakTop MOTUBaLMUM NepcoHana
1.4 KOMMyHMKaLUMKN B OpraH13aUMOHHbIX U3MEHEHUSIX

1.5 KOMMYyHMKaLUMN B MHHOBALMOHHBIX KOMMNaHMSAX

1.6 KoMMyHMKaLMK B YCNOBUSIX Kpusuca

Tema 2. KoMMyHMKaLMA Kak CBA3YIOLLNIA NpoLecc
2.1 Mogenb koMmmyHukauum K. LLeHHoHa, Y. Yusepa
2.2 Mopenb kommyHukauun T. Hetokomba

2.3 Mogenb kommyHukaumm I, Jlaccyanna.

2.4 Mogenb koMmmyHukauum O. Xonbctu



2.5 Mogenb koMmyHukauum Y. FOpu

2.6 ®dur3aunyeckme Wymbl: NPUYUHBI BO3HUKHOBEHWSI, CNOCOOLI GOpLObI

2.7 CemMaHTMYeCKMe LWYMbl: MPUYMHBI BO3SHUKHOBEHMS, CNOCO6LI 60pbObI
2.8 KoMMyHUKaLMOHHbIE 6apbepbl

2.9 Mogenu, npuHUMnbI, NpaBuna, Npuembl yoexaaroLien KoMMyHMKaLum

Tema 3. MeTogonorua uccnegoBaHus opraHM3aunoHHbIX KOMMYHUKaLMA

3.1 MNMprMeHeHe MeTOAMKN UCCnesoBaHMs OpraHn3aLMOHHbIX KOMMYHUKALUA MeXayHapOAHOW KOMMYHUKaTUBHOM
accoumnauun (ICA)

3.2 OTeyecTBEHHbIE METOANKM UCCNEOBAHMS OPraHn3aLMOHHbIX KOMMYHMKALIWIA
3.3 MeToanKn OLEeHKN CTENKXONaepoB
3.4 MeToanKn OLEHKN nMuaxa npegnpuatus

Tema 4. TpaavUMOHHbIE acneKTbl ypaBrneHUs opraH1M3aLUoHHbIMU KOMMYHMKaLUAMM
4.1 MocTpoeHne cucTeMbl AOKYMEHTOOBOPOTa NPeanpuUsTUS

4.2 BHegpeHWe CMCTeM 3M1IEKTPOHHOMO AOKYMEeHTO06opoTa Ha NpeanpuaTimn

4.3 Cneundmika KOMMYHMKaLMMX NPY MOOLLPEHUN U HaKasaHUN

Tema 5. CoBpeMeHHble acrnekTbl ynpaBlieHUsi opraHn3auMoHHBIMU KOMMYHUKaLUAMIA
5.1 FOmop kak HedbopmarbHasi KOMMYHUKALMS B OpraHu3aumm

5.2 CTopuTennuHr gns CoTpyaHMKOB NpeanpuaTus

5. 3 Cnyxu B opraHvsauuv: BUabl, yCroB/Us pacnpocTpaHeHns

5.4 Cneunduka KOMMyH/KaLWA B yNpaBrieHun npoekTamm

5.5 Cneumndurka KOMMyHMKALWIA C PasnMyYHbIMU rpynnamMmn CTENKXON4epoB

Tema 6. CTpaterus opraHM3aunoHHbIX KOMMYHMKaLLMIA
6.1 PR-ctparterus

6.2 Ctpaterusa 6peHaa
6.3 Npobnembl pas3BnTMS OpraHN3aLNOHHbIX KOMMYHMKALMIA OTEYECTBEHHbIX NPeanpusaTui

OnuncaHne TexHonornmM npoBeaeHus
OGyuatowuiics roToBUTCS K Aoknaay no BbiGpaHHOW TeMe, aHanuanpyeT pasHble TOYKW 3peHus,
rOTOBUT NpPe3eHTaLMOHHbIN MaTepurarn, BbiCTynaeT ¢ AOKNaAoM, OTBeYaeT Ha BOMpOChl.

TpeboBaHNA K BbINOMHEHMIO 3a4aHUIA (MK LWKanbl U KpUTEPUM OLLEHUBAHMS)
Ona oueHvBaHWa [Ooknaga wucnonb3yeTcs 4-6annbHas wana: «OT/IMYHOY», «XOPOLLOY,
«y[OOBMETBOPUTENBHOY», KHEYOOBNETBOPUTENBHOY.

,D.J'IFI oueHmBaHUA  OOKNaga WUCNosb3yeTcd 4-6annbHaa wWwana: «OTIINYHOY, «XopoLluo»,
«yOoBNETBOPUTENTBHO», KHEYOOBETBOPUTESIbHOY.

KpVITepVIVI oueHunBaHunAa LLikana oueHokK

OueHka «OTNMYHO» BbICTABNAETCA obyyawoleMycs B crydae MNOATrOTOBKM OmnuyHo
CTPYKTYPUPOBAHHOIO COOBLLEHNS, OTOBPaXKatoLEero NomnHbIi nepeveHb PasnuyHbIX
TOYEK 3peHMst Mo AaHHOMY BOMPOCY, a Takke apryMeHTMPOBaHHbLIX OTBETOB Ha
[0MOMHUTENbHbIE BOMPOCHI.

OueHKa «XopoLLo» BbICTaBMsieTCa obyyaroLemycsi, ecnm ero coobLeHme oTpaxaeT Xopowo
Oonbly0 YacTb MHOroo0pasusi KOHUEeNuWin M MNoaXOA4OB MO [aHHOW Teme, Mo
fornbLlen YacTM BONPOCOB 06y4alLNACH 4aeT apryMeHTUPOBaHHbIE OTBETHI.

OueHka «yOoOBNETBOPUTENBHO»  BbICTABNAeTCs oOyvawuwemyca B cnydae YdoenemeopumersbHO
NMOArOTOBKWN COOBLLEHMS CoAEepPXKaLLero ToMnbKo OAHY TOYKY 3peHUs, aprymeHTauuns
OTBETOB 06YyYalLWMMCs HE NPOU3BOAMNTCS.

OueHka «HeyOoBNneTBOPUTESIbHO» BbICTaBIIAETCA o6yqa+ou.|,emyc;|, eCclin OH He Heyaoenemeopumeano
noaroToBu AokKnag Ui He MOXeT OTBETUTb Ha NOCTaBJ1IEHHbIE BOMPOCHI.

20.2. NpomexyToyHaa atrecTayus



MpomexyToyHas aTTecTtaumsi MO OUCUMMIMHE OCYLLECTBMASAETCA C MOMOLUbI  CnegyroLwmx
OLIEHOYHbIX CPeaCTB: NepeyveHb BONPOCOB; TECT.

OnucaHne TEXHONOrMM NPoBeaEHUS

Obyuatowemycs Bolgaétca KMM, cogepxawimii Ba TeopeTU4eckmx BOnpoca n TeCToBoe 3agaHune
. Obyvarowmncs BHavane manaraet CBOM OTBET Ha GnaHkax AOKYMEHTOB ANs NpoBedeHus atTecTauuu,
3aTeM YCTHO pacKkpbiBaeT TeopeTUYeCcKne BONpOCsHI.

lMpomexyToyHas aTtTectauusa Mo AMCUMMAMHE OCYLLECTBSETCA C MOMOLLbIO  Creaytowmx
OLIEHOYHbIX CPEACTB:

— oueHka 3a TecTtoBble 3agaHus (T3) (He 6onee 10 TecToBbIX 3adaHun), coctaensowaa 40%
UTOroBOW OLIEHKM;

— OLleHKa 3a oTBeT Ha Bornpockl (OB), coctasnstowas 60% NToroBomn oLEeHKN.

UToroeas oueHka 3a gucumnnuny = 0,4*T3 + 0,6*B

lMpn npoBeAeHMM NPOMEXYTOYHOM aTTecTauumn obyvarowmxcs ¢ NPUMEHEHNEM OUCTAHLMOHHbIX
obpasoBaTeribHbIX TEXHOMOMMIN MPUMEHSIOTCS aHanorMyHas dopmyna pacdeta UTOroBOM OLEHKM 3a
ONCUNNINHY.

20.2.1 MNMepe4yeHb BONPOCOB K 3K3aMeHy

1. MNoHATME M CYLLHOCTb OpraHM3aLMOHHBIX KOMMYHUKaLNIA
2. DYHKUUKN OpraHM3auUmMOHHbIX KOMMYHUKaLNI

3. Moaenu npouecca KOMMYHUKaLUn

4. CemaHTU4eckme n puanyeckmne Wymbl

5. KoMmyHuKaTMBHbIE Bapbepbl

6. Bngbl opraHn3aumoHHbIX KOMMYHUKaLNIA

7. MpaBuna n NprHLMNbI OPraHN3aunMoOHHbIX KOMMYHUKALLMI
8. Npasuna cnywaxus

9. OpraHusaumoHHble KOMMYHMKaLMK Kak cuctema

10. CpefcTtBa opraHM3aunoHHbIX KOMMYHUKaLLMIA

11. KaHanbl opraHM3auMOoHHbIX KOMMYHUKaLMIA

12. OpraHusaumsa okymeHToobopoTa NpeanpusTus

13. PernameHTtauusa opraHm3aLMOHHbIX KOMMYHUKaLUIA

14. HecbopmarnbHble KOMMYHUKaL MK

15. Cnyxun B opraHnsaumm

16. KOoMMyHUMKaUMOHHas ceTb

17. KOMMyHUKaLNOHHLIE ponu

18. KoMmyHuMKaTUBHasA KynbTypa

19. VHdOopMaLNOHHO-KOMMYHUKALMOHHBIE TEXHONOMMM KaK BadKHEWLWUA 3fEeMEHT OpraHm3auuoHHbIX
KOMMYHMKaLNA

20. KommyHuKaTBHas cTpaterns

21. Y6expatwLiast KOMMyHUKaLMS

22. \anoxeHune nnoxom HOBOCTU

23. NHCTpyMeHTbI pa3paboTkv KOMMYHUKATUBHOW CTpaTermm
24. Ctpaterusa passuTng opraHM3aunoHHbIX KOMMYHUKaLUIA
25. MeToauku nccnegoBaHne BHYTPEHHUX KOMMYHUKaLWIA
26. MeToanku nccnegoBaHue BHELHUX KOMMYHUKaLLUA

27. KoMnneKkcHble MeTOANKM UCCnefoBaHNs BHELLUHUX U BHYTPEHHUX KOMMYHUKaLUA
28. VIHTerpauusa KOMMyHUKaLnii

TpeboBaHUA K BbINONMHEHWNIO 3a4aHWI, LIKanbl N KPUTEPUM OLIEHMBAHMS
[Ana oueHuBaHMA pe3ynbTaToB OOy4YeHWsI Ha 3K3aMeHe wucnonb3yetcs 4-b6annbHas wana:
KOTJIMYHOY, «KXOPOLUOY, KY4OBETBOPUTENBHOY, KHEYAOBNETBOPUTENBHOY.

Kputepum oueHneaHus Llkana oueHok

OOyyvatowuics B NOMNHOM Mepe BrageeT MOHATUMIHLIM annapaTtoM AaHHOW obnacTu Omnu4Ho
Hayku, cnocobeH nnncTpupoBaTb OTBET NpuMepamu, hakTamu, aHHBIMU Hay4HbIX
nccrnefoBaHUn, yMeeT CBSA3bIBaTb TEOPUIO C MPAKTUKOMN.




O6yvarowuncs B OCHOBHOM BnageeT MOHATUAHBLIM annapaToM [aHHOW obnactu Xopowo
Hayku, cnocobeH MnMnCcTpupoBaTh OTBET NpuMepamMu, daktammn, JaHHbIMU HaY4YHbIX
uccrnegoBaHun, yMeeT CBA3blBaTb TEOPUIO C  MpakTMKon. HepgocTaTovHO
NPOAEMOHCTPUPOBAHO BriageHNe NOHATUIAHBIM annapaToMm.

Ob6yyalowunca 4eMOHCTPUPYET YacTUYHbIE 3HaHUSA NOHATUAHOIO annapara, UMeeT He YdoenemeopumersbHO
nonHoe npeacraBneHne o6 opraHM3auMOHHbIX KOMMYHUKaLMSX, He Bcerga cnocobeH
UNNICTPMPOBaTh OTBET NpUMepamMu, hakTamu, JaHHbIMU HAay4YHbIX NCCNEeAOBaHNN, He
BCerga ymeeT CBA3blBaTb TEOPUIO C NPAKTUKOWN.

O6yvarowuiics 4EMOHCTPUPYET OTPLIBOYHbIE, dparMeHTapHble 3HaHus, gonyckaeT | HeydosnemeopumeribHO
rpyoble ownobKu.

20.2.2 TectnpoBaHue
Npumepbl TECTOBBLIX 3a4aHNNA;

Koa n HaumeHoBaHue komneTeHuuu: NMK-1 CnocobeH aHanuanpoBaTb eNncTByoLWmMe BsHec-npoLecchl
n paspabaTbiBaTb NPEANnoXeHUs MO YCTPaHEeHUo u (Mnn) NpeaynpexaeHuto OTKMOHEHUI OT LeneBbiX
nokasarenen. NMK-1.1 OueHnBaeT TekyLwme nokasatenn 63Hec-NPoLLECCOB U BbISBIISAET OTKNIOHEHNS OT
NaHOBbIX 3HAYEHUI.

3aKkpbITble BOMPOCHI

1. BHegpeHue cucteMbl aneKTpoHHOro AokyMeHToobopoTa byaeT B 6onbLuen cteneHyn coagencTtBoBaThb
yNyyLWEeHUo PYHKUMK:

a) KOHTpONMpyoLLEeEn

6) MOTMBALMOHHOM

B) CObITOBOM

) caMmonpe3eHTaLMOHHON

OTBeT: a) KOHTpONMpYoLLEN

2. COTpyaHVK, UMELLNIA CBA3N C ApYrMMM OTAenamMm, CeKTopamm 1 rpynnamm, cnocobCcTayoLwnii
ob6MeHy MHdopmaumen Mexay cerMeHTUPOBAHHBIMM y4acTKamMn KOMMYHUKaLMOHHOW ceTn Npeanpusitus
— 370!

a) nuaep MHeHus

6) cBsi3HOM

B) CTOpPOX

r) N3o0NAUNOHUCT

OTtBeT: 6) cBA3HOM

3. NHdopmaumoHHble NnoTepy Bo3pacTatoT C POCTOM 3BEHLEB B LieNOYKe KOMMYHMKaLMK - 3TO:
a) 3aKOH BO3pacTaHusi MH(POPMALIMOHHbIX NOTEPb

6) 3aKOH KpegUTHOCTN UCTOYHUKA

B) 3aKOH NepeHoca KOMMYHUKaLNOHHbIX NaTTEPHOB

) 3aKOH NOMEXOYCTOMYMBOCTM M U3OBITOYHOCTM

OTBeT: a) 3aKOH BO3pacTaHNa MHPOPMALMOHHBIX NOTEPb

4. [loMexoyCTONYMBOCTb NepeaBaemMoro CoobLeHNss MOXET ObiTb MOBLILLEHA 32 CHET BBEAEHUS
nosTopstoLLenca nHcpopmauum - 3To:

a) 3aKOH KpeaMTHOCTN UCTOYHUKA

©) 3aKOH MOMEXOYCTONYMBOCTU N N3OBLITOYHOCTH

B) 3aKOH BO3pacTaHus NH(OPMaLMOHHbIX NOTEPb

r) 3aKOH NepeHoca KOMMYHUKALNOHHbIX NaTTEPHOB

OTBeT: 6) 3aKOH MOMEXOYCTONYMBOCTU N N3BBITOYHOCTH

5. Ha kpynHom npeanpusatum ccpepbl yCnyr COTPYAHUKM UCTIONMHSAOT MHOXECTBO pPa3HO06pasHbIX
nopyyeHun. Cenvac Ha npegnpustumn pabotaeT cuctema GymaxHoro 4OKyMeHToobopoTa, B KOTOPOM
Ba)XHYIO POSb UrpatoT CekpeTapu pyKOBOACTBA, CeKpeTapu CTPYKTYPHbIX noapasgeneHnin. OHn



ABNATCHA NPOMEXYTOYHLIM 3BEHOM B (hOpMarbHbIX KaHanax KoMMyH/Kauuun. B uenom cotpyaHukm
HeCKOmbKO neperpyeHbl B paboTte, B TOM YMcne 1 3a CHET NOCTOAHHOIO Nnovcka MHgopmMaumu,
AOKYMEHTaLmMm1, Heob6xoauMon Ans Ka4eCTBEHHOMO UCMOSHEHMS NopyYeHni. Ha npeanpuatum
npeanaraeTcs BHEAPUTb NOMHOMYHKLMOHANbHYIO CUCTEMY 3NIEKTPOHHOrO A0KyMeHToobopoTa. Kakyto
nNpo6riemy He CMOXET YCTPaHUTb SNEKTPOHHAsi cucTeMa AoKymeHToobopoTa?

a) NpeanoXeHUs No COBEPLLUEHCTBOBAHWNIO AEATENbHOCTN NPaKTUYECKN HE NOCTYNAKT C HUKHUX
YPOBHEW ynpaBneHus

©) MHOro BpeMeHu TpaTuUTCs Ha MOMUCK ByMaXkHbIX JOKYMEHTOB

B) 3anas3ablBaeT NOCTynfeHne AOKYMEHTOB OT PYKOBOACTBA A0 COTPYAHMKOB

r) 4AONro NpeaocTaBnsieTcs OTYETHOCTb MO UCMOSHEHMIO NMOPYYEHWUI

OTBeT: @) NpeanoXeHus No COBEPLLUEHCTBOBAHMIO AeATENbHOCTU NPAKTUYECKN HE MOCTYNalT C HUKHUX
YPOBHEN ynpasrieHns

OTKprTbIe BOMNpPOCHI

1. BctaBbTe HegocTaloLLee CrnoBo. OpFaHVISaLI,VIOHHbIe KOMMYHUKaUUN MOTyT pacCMaTpmnBaTbCA KakK
CInoXHas, MHOroypoBHeBas

2. BctaBbTe HegocTatoLlee CroBo. CDopmaanble KaHallbl KOMMYHUKaALUNKX NO KOTOPbIM BHN3 NOCTYMNaeT
I/IHCbOpMaLI,VIFI O NnaHax, 3agaHnAax, MHCTPYKUUAX, a BBEPX ABUXETCA VIHCbOpMaLI,I/IFl 00 ncnonHeHun
nraHoB, 3agaHuin, o npo6nemax N npeanoXxeHundx - 3To KaHalnbl KOMMYHUKaLUWUWN.

3. BctaBbTe HegocTatLee crnoBo. PykoBoauTernb KpYnHOro NpeanpusiTus peLumn ynyymTb
BOCXOAALLME KOMMYHMKALIMK, B OTHOLLEHUWN Npobnem, xanob n ninumnatus. OH 06baBun: «[Bepb B MO
kKabuHeT JormKkHa ObITb BCerga oTKpbiTa Ans NOAYUMHEHHbIX». ATO NONMTUKA OBepe.

4, BcTtaBbTe HegocTatoLlee CroBo. ,D,BI/I)KGHI/IG OOKYMEHTOB B OpraHmn3aunm ¢ MOMeHTa X Co3aaHnAa Uinun
nonyvyeHuna 0o 3aBepLueHnAa UCMOJTHEHUA UMK OTNPaBKU - 3TO

5. BctaBbTe HegocTatoLee crioBo. OAHOM 13 BO3MOXHbIX peakuuin pykoBoaCcTBa Ha

HEeCBOEBPEMEHHOCTb ABUXYLLENCA N0 BEpTMKarbHbIM KaHanam nHgopmauumn MOXeT cTaTb

COBEPLUEHCTBOBAHNE OPraHn3aLnoOHHON CTPYKTYpPbI, 3aKiTllo4aloLLeecsi B COKpalLleHnn Ymicna
ynpaBneHus.

Koa n HanmeHoBaHue komneTteHuun: NK-3 CnocobeH dopmmnpoBaTb OCHOBHbIE MOMNOXEHUS CTpaTErm
opraHusauuu, nporpaMmbl  OPraHU3auMoOHHOIO Pa3BUTUA W TEXHONOrMYEeCKon MoAepHMU3aLmnm
npounsBoAcTBa U obecneumBatb Mx peanudaumto. MNMK-3.2 MNMpUMeHAET MHCTPYMEHTBI CTPaTErMYecKoro u
TaKTUYECKOro NraHMpoBaHud, paspabaTbiBaeT OCHOBHbIE NOSIOXEHNS CTpaTernm opraHnsaumm

3aKprTbIe BOMPOCLI

1. Kakor 13 MHCTPYMEHTOB OLEHKM CTEMKXONAEPOB pa3rpaHNYMBaET UX Ha YETbIpe rpynnbl, y4nTbiBas NX
pasnu4ymsa No BNacTu u nHTepecy

a) MaTtpuua MeHgenoy

6) MaTtpuua AHcodda

B) Matpuua BKI

r) Matpuua gxeHepan anekTpuk

2. MpopgomxkntenbHble MEPONPUSATUSA, HanpaBneHHbIE Ha Co3A4aHne U noaaepxaHve gobpoxenaTenbHbIX
OTHOLLUEHWN N B3aMMOMNOHNMAaHUA MeXy opraHmsaumen n oo ecTBeHHOCTbIO, — 3TO:

a) peknama

6) PR

B) NepcoHarnbHasa npoaaxa

r) CTUMynupoBaHue cbbiTa

3. Y6eantenbHOCTb COOBLLEHNSA BO3pacTaeT C yBENIMYEHNEM YMCa NCTOUYHUKOB, U3 KOTOPbIX OHO
ncxopuT.



a) 3aKOH BO3pacTaHusi MHPOPMALIMOHHBIX NOTEPb
©) 3akoH macchbl

B) 3aKOH KpPeAMUTHOCTM UCTOYHMKA

r) 3aKOH NepeHoca KOMMYHUKALNOHHbIX NaTTEPHOB

4. B 6aHKe npuHATa KagpoBas NonMTHKa: HaM MooablX COTPpyAHMKOB 6e3 onbiTa paboTbl cpasy nocne
o6y4yeHus B By3e. Kakas rpynna CTENKXONAepOB MOXET HEraTUBHO OTHECTUCH K J@HHOW MNONUTUKN?

a) CMA

0) KNneHTbI

B) PYKOBOACTBO KOMMaHUn

r) noctaBLmkn mebenn n obopyaoBaHus

5. B kakon cutyauumn Bo3HUKaeT NOTPeOHOCTb JOCTUXKEHNSI BbICOKOTO YPOBHS Pa3BUTUSA BCEX
KOMMYHMKaLMA OpraHnsaunmn n ux nHTerpawlmm:

a) cTpaterus guddepeHumanmm n HectabunbHOCTb BHELLHEN Cpeabl

6) cTpaTermsa HU3KUX N3aepXKek 1 cTabunbHOCTb BHELLHEN cpeapl

B) cTpaTerms guddepeHumnaunm n ctabnnbHOCTb BHELLHEN cpeapbl

r) cTpaTernsa HN3KUX N3Oep>Kek  HeCTabubHOCTbL BHELLHEN cpeapbl

OTKprTbIe BOMNPOCHI

1. BctaBbTe HegocTatowlee croBo. Bbibop 6a30BbIX NPUHLMNOB KOMMYHUKaLUMK C 3aMHTEPECOBaHHbIMU
CTOpPOHaMMU, onpeaerneHne OonrocPOYHbIX KOMMYHUKALMOHHBIX LiENen, KnioYeBblX COOBLLEHNI,
nnaHnpoBaHMe MHPOPMAaLMOHHBIX U PEeKMaMHbIX KaMMaHWUA COCTaBNSAOT CoAepKaHNEe KOMMYHUKaTUBHOM

2. BcraBbTe HepocTatoulee cnoso. KommyH/KaLMOHHas €CTb OTObOpaXkeHne pearnbHOro
B3aUMOENCTBUS UHOVBUOOB OpraHn3aLmnmn, USMepeHHOE No COOTBETCTBYIOLLEN METOOVKE.

3. BctaBbTe HegocTatowee cnoo. OgHa 13 BaKHENLNX XapakTepnucTumk KOMMyHMKaLlMOHHOVI ceTun
npeanpuaTua, Kotopasa paccymTbiBaeTcqd Kak OTHOLLEeHWe Yncrna Habnoaaemblx CBs3el B JaHHON
KOMMyHVIKaLlVIOHHOVI CeTn K MakCnMalsibHO BO3MOXHOMY A114 3TOMN CeTn qyueny cB4A3en, - aTo

ceTn.

4. BcTaBbTe HegocTawlee CrnoBo. B MHHOBALMOHHbBIX KOMMNaHUSX A0MKeH OPMUPOBATLCS
KOMMYHVKALIMOHHBIN Knumar.

5. BctaBbTe HepgocTatowee crnoBo. VIHTerpypoBaHHble KOMMYHUKaLMM — KOHLenums
NCNoONb30BaHWs peknambl, CBA3en C 06LLECTBEHHOCTBIO, NEPCOHanbHbIX MPOAaX, CTUMYNIMPOBAHUSA
cbbiTa ncxoas us eanHblx Lenen. Kaxgasa ns KOMMyHUKaUMiA OONONHAET OPYryto, B pe3ynbTaTe Yyero
BO3HUKaET appeKkT cnHeprum.

TpeboBaHUs K BbINOMHEHWUIO 3a4aHWUIA, LUKarbl U KPUTEPUM OLLEeHUBAHUS
[na oueHuBaHMs pes3ynbTaToB OOy4eHMsI Ha 9K3ameHe ucronb3yeTcs 4-6annbHas Lwana:
«OT/IMYHOY, «XOPOLUOY, «YAOBNETBOPUTENIBHOY, «HEYAOBNETBOPUTENBHOY.

Kputepum oueHnBaHus LLkana oueHok
O6yuyatowwmnmncsa pewmnn Tect Ha 86-100% OT1nunyHo
O6yvatowminca pewnn Tect Ha 70-85% Xopouo
O6yvatowmnncsa pewmn Tect Ha 50-69% YO0oBAETBOPUTENBHO
O6yvatowmnncsa pewmn Tect Ha 49 % n meHee HeypoBneTBopuTesnibHO

3apaHue pasgena 20.2.2 TecmuposaHue peKOMeHAYHTCA K MCNOMb30BaHMIO NpU NpoBeaeHUm
ONarHOCTUYECKUX PaboT € Lienbio OLEHKN OCTaTOYHbIX 3HaHUM NO pe3yfibTaTaM OCBOEHUSI AaHHOMN
OUCLUUNIUHDI.



