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PABOYASA NPOrPAMMA YYEEHOW OAUCLUUMITUHDI

B1.0.13 OpraHnsaynoHHble KOMMYHUKaLUn

1. Kog u HaumeHoBaHMe HanpaBneHus noarotoBku: 38.04.01 3koHOMKKa
2. Mpodunb noarotoBkn: KonmyectBeHHbIN aHann3 OMHaAHCOBbIX PbIHKOB
3. KBanudukauma BbinyCcKHUKa: MarucTp

4. dopma ob6y4eHUs: 04YHO-3a04Has

5. Kacbenpa, oTBeuarowlas 3a peanusaumuio AUCLUNMANHBI: kKadeapa 3KOHOMUKM Tpyaa U
OCHOB yrnpaBreHus

6. CoctaButenu nporpammsbl: Kpasey M.A., 4.9.H., OOUEHT
7. PexomeHpgoBaHa: HMC skoHomu4yeckoro gakynbteTta, Ne 8 ot 17.04.2025 .
8. YuebHbIn roa: 2025/2026 CemecTp: 2



9. Llenn n 3apayum y4e6HON ANCLUUNIIUHDBI

Llenbto ocBoeHMs y4eBHON OMCUMNANHBI SBRSeTca hopMUMpOBaHME Yy OBYyYaloOLMXCS 3HAHUN,
YMEHUA W HaBbIKOB, MNO3BOMSAOWMX WM MNPUHUMATL OBOCHOBaHHbIE OpraHM3auMOHHO-
ynpaBreH4yeckne peLueHns B 06nactu coBepLIEHCTBOBAHUSA OpraHn3aLMOHHbIX KOMMYHUKaLWNA.

3apgaun yyebHOM aNCLUUNIINHLI:

— bOpMMpPOBaHNE NPEACTABIEHNS O CYLWIHOCTW, 3HAYEeHUN N YHKUMAX OpraHU3aunoHHbIX
KOMMYHUKaLNI;

— OCBOEHME METOO0M0MMN UCCNeaoBaHNs OpraHn3aunoHHbIX KOMMYHUKaLWIA;

— MPUBUTb HaBbIKAN MPUHATUS ODOCHOBAHHLIX PELIEHMA B OTHOLUEHWN COBEPLUEHCTBOBAHUS

opraHn3aunoOHHbIX KOMMyHMKaLlMVI;
— NPUBUTb HaBbIKKN CTpaTern4ecKkoro noaxoaa K pa3smTtmio opraHnM3auMOHHbIX KOMMyHl/IKaLl,I/IIZ.

10. MecTo yyebHOM AancuunnuHbl B cTpyktype OOI: 6ok b1, o64a3aTtenbHasa 4acTb.

11. NMnaHupyemMble pe3ynbTaTbl OOy4YeHUs MO AUCLUNIIMHE (3HAHWUA, YMEHUA, HaBblKN),

COOTHEeCEeHHble C

nnaHupyeMbiMU

pesynbTaTtamm

OCBOEHMA oOOpa3oBaTefibHOMN

nporpamMmmbl (KOMneTeHuMHMM) n UHAUKaTopamMun NX 4OCTUNXKEeHUA:

Kog HaseaHue Koa(bl) MugukaTop(bl) MnaHnpyemble pesynbTaTbl 00y4eHus
KOMMEeTEHL MU
OrK-4 CnocobeH OrK-4.1 MpumeHsieT 3HaTb:  CYLWHOCTb, 3HayeHue,  yHKUMMK,
NpUHUMaTb aHanuTu4eckue mMogenu, 3NEeMEHTbI OpraHM3auMOHHbIX
3KOHOMWYECKM U WHCTPYMEHTbI Ans KOMMYHWKaUWIA; 3HaTb METOAbl U UHCTPYMEHTbI
(hrHaHCOBO NPUHATUSA aHanmsa opraHn3aunoHHbIX KOMMYHMKaLMI
060CHOBaHHbIE OpraHM3auMoHHO-
opraHn3aunoHHO- yrpaBneH4yeckmx YmeTb:  umgeHTuduumMpoBaTb  npobnemHble
ynpaBneHyeckne peLleHni obnacTu opraHM3auUMOHHbIX KOMMYHUKaLMIA
peLleHns B
npodeccuoHanbsHo Bnagetb: HaBbIKaMK nccrnegoBaHus
N OesATenbHOCTU U OpraHn3auUMOHHbIX KOMMYHUKaLUIA
HECTU 3a HKX
OTBETCTBEHHOCTb
OrlK-4 | CnocobeH OllK-4.2 | O6ocHoBbIBaET 3HaTb: 0COBEHHOCTH BNUSHUSA
NPUHUMATb OpraHu3aLMoHHO- OpraHn3aUMOHHbIX KOMMYHVKaLNA Ha
3KOHOMUYECKM " ynpaBreH4yeckue 3P PEKTUBHOCTL AEATENbHOCTU NpeanpuaTus,
dmHaHcoBO pELUEHMST U HeceT 3a | TUNOBble KOMMYHUKaLMOHHbIE Mpobnembl |
060CHOBaHHbIE HUX peLueHus
OpraHn3aunoHHO- OTBETCTBEHHOCTb
ynpaBreH4yeckue YMeTb:  00OCHOBbIBaTb  OpraHM3auMOHHO-
peLleHns B yrnpaBreH4yeckue peLueHuns no
npodeccuoHanbHoO COBEpPLUEHCTBOBAHMWIO OpraHM3aunOHHbIX
N AeaTenbHOCTU U KOMMyHVKaUWiA, copMMpoBaTb  CTpaTeruto
HeCTM  3a  HUX OpraHn3auUMOHHbIX KOMMYHUKaLUIA
OTBETCTBEHHOCTb
Bnagetb: HaBblkamy pa3paboTku cTparteruv
OpraHn3aLUMOHHbLIX KOMMYHUKaLUIA

12. O6bemM gucuUnnMHbI B 3a4eTHbIX eanHuuax/yac. — 3/108.

Popma NPOMEXYTOHYHOM aTTECTALMM 3a4ET C OLIEHKOMN.




13. TpyaoemkocTb No BMaam yuyebHon paboTbl

TpynoemMkocTb
Bug yuebHow paboTbl Bcero Mo cemecTpam
2 cemecTp Ne cemecTpa
AyOUTOPHbIE 3aHATUSA 24 24
nekuum 12 12
B TOM 4ucne: npakTn4eckmne 12 12
nabopaTtopHble
CamocTtodarensHas pabora 84 84
B TOM Yucne: kypcoBas paborta (npoekT)
dopMa NPoOMEXYTOUHOM aTTecTaunn: 3a4eT C
OLIEHKON
Utoro: 108 108

13.1. CopepxaHue AUCLUNIUHDI

Peannsauus
pasgena
Ne n/n Havmerosakve pasnena CopepxaHue pasgena AUNCUUninHbI ONCLMMNINHBI C
ONCUMMNNHBI o
NOMOLLI OHMNAaMNH-
Kypca, QYMK*
1. Nlekuum
1.1 CyLHOCTb 1 yHKLUN Ponb nicopmanmm n komMmyHmkaumm B ynpasneHun. | OpraHn3aumoHHble
OpraHu3aLmMoOHHbIX Moaxogpl K NpeacTaBneHu0  OpraHM3auUoHHBIX | KOMMYHUKaL MK
KOMMYHMKaLMI KOMMyHVKaUWiA: npouecc, kaHan, cuctema B | (38.04.01
macwTabax npeanpusatua.  OpraHu3auuoHHble | OKOHOMMKA). —
KOMMYHVKaUMM KakK cucTema: cocTaB anemeHTos; | https://edu.vsu.ru/c
MEeCTO B CUCTEMe ynpasneHus; yHkumn. Bugbl | ourse/view.php?id=
OpraHM3aumMoHHbIX KOMMYHUKaLWA. 17766
1.2 KoMMyHMKaums kak Mogenn npouecca KoMMyHukauumu. [Mpobnemsbl | OpraHu3aumoHHble
CBA3YIOLLNIA Npouecc KOMMYHVKaUMM B OpraHu3aumu: Wymbl, 6apbepbl. | KOMMyHMKaLUK
MpuHuunNbl 1M npaBuna  oTAenbHbix  BuAoB | (38.04.01
KOMMYHMKaL K. OKOHOMUKA). —
https://edu.vsu.ru/c
ourse/view.php?id=
17766
1.3 MeTtopgonorus KomnnekcHble MEeTOAUKN nccnegoBaHus | OpraHmM3aunoHHbIe
nccrnegoBaHust OpraHM3auMOHHbIX  KOMMYHUKaLUNA. MeToankn | KOMMYHMKaLUn
OpraHM3aunoHHbIX nccnegoBaHus BHYTPMOpPraHn3aunoHHbIX n | (38.04.01
KOMMYHMKaLWUIA BHELUHNX KOMMYHUKauun. MeToaukm nccrnegosaHns | SKOHOMUKA). —
OTAENbHbIX acnekToB opraHmsaumoHHbIx | https://edu.vsu.ru/c
KOMMYHMKaLNA. ourse/view.php?id=
17766
1.4 TpaguunoHHbIe acnekThbl HokymeHTOOGOpPOT KOMMNaHuW. CpeactBa | OpraHv3aumoHHbIe
yrpaeneHus KopnopaTMBHOM  KOMMYHUKaumn. CoOBpEeMEHHbIE | KOMMYHUKaL MK
opraHu3aumoHHbIMU WHOPMaLIMOHHO-KOMMYHUKALMOHHbLIE CUCTEMBI. (38.04.01
KOMMYHMKaLUAMU OKOHOMMKA). —
https://edu.vsu.ru/c
ourse/view.php?id=
17766
1.5 CoBpeMeHHble acneKThbl KoMMyHUKaTMBHas KynbTypa 1 knumar. YnpasneHune | OpraHusaunoHHble
yrpasneHus HedopManbHbIMK KOMMYHUKaUUAMU. | KOMMYHUKaLUA
OopraH13aunoHHbIMU KoMMyHUKaLmoHHas ceTb: BMAblI, crnocobbl | (38.04.01
KOMMYHMKaLUAMMU NOCTPOEHUS, XapaKTEPUCTUKMN. OKOHOMUKA). —
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1.6 CrpaTterus CywHocTtb, cogepxaHume w Bugbl cTpaterun | OpraHvM3aumnoHHbIe
OpraHn3aumnoHHbIX OpraHn3aLMOHHbIX KOMMYHMKaUNA. | KOMMYHUKaL MK
KOMMYHUMKaLMM KommyHukaTuBHas cTparerus: cogepxaHue, | (38.04.01

npouecc paspabotkn. Crpaterus  pasBuTusa | SKOHOMUKA). —
OpraHmM3auMOHHbIX KOMMYHUKaUW: cogepxanue, | https://edu.vsu.ru/c
npouecc pa3paboTku. ourse/view.php?id=
17766
2. lNpakTuyeckue 3aHATUA

21 CyLHOCTb 1 PyHKLUN BnusHue KOMMYyHMKauUMn Ha OpraHM3aumMoHHyto, | OpraHu3aumoHHble
OpraHn3aumnoHHbIX rpynnoByld W WHAMBMAYaANbHYIO SMEEKTUBHOCTb. | KOMMYHUKaL UK
KOMMYHUKaLWA. Peanunszauusa dyHKLMIA opraHm3aumoHHbIX | (38.04.01

KOMMYHMKaLNA. MpakTuyeckme acnekTbl | QKOHOMMKA). —

peanu3aummn pasnuyHbiXx BMAOB OpraHM3aumoHHbIX | https://edu.vsu.ru/c

KOMMYHMKaLWIA. ourse/view.php?id=
17766

2.2 KommyHUuKauus kak YcTtpaHeHue KOMMYHMKaLNOHHbIX B6apbepos. | OpraHnsauuoHHble

CBA3YHOLLMIA NpoLiece OnpegeneHne ctune KOMMYHMKAUMK, TUMOB | KOMMYHUKaLUn
BOCNpUATUSA WHcpopmauun. OcobeHHocTn | (38.04.01
KOMMYHVKaLMM B 3aBUCUMOCTW OT Tuna BOCNPUSATUSA | DKOHOMMKA). —
nHdopmaLmm cobecegHUKOM. lMpumeHeHune | https://edu.vsu.ru/c
NPUHUMNOB W nNpaBuil  KOMMYyHUKauuu, npasun | ourse/view.php?id=
cnywaHus. Cxema KOMMYHMKaUUM B yoexaeHun u | 17766
N3N0XEHNWN NIOXON HOBOCTH.

2.3 MeTtoponorus Bbibop ¥ npumeHeHve MeToauK wuccrenoBaHusa | OpraHu3aumoHHbIe
nccnepoBaHus OpraHn3aLMOHHbIX KOMMYHUKaLNA. OueHka | KOMMYHMKaLMK
OpraHM3aunoHHbIX YOOBETBOPEHHOCTU  KOMMYHUKaumsmun.  AnHanus | (38.04.01
KOMMYHMKaLWA oTAerbHbIX 3NeMeHToB OpPraHM3auUMOoHHBbIX | QKOHOMUKA). —

KOMMYHWKaLNNA. https://edu.vsu.ru/c
ourse/view.php?id=
17766

2.4 TpaanuMoHHbIE acnekThbl CoBeplueHcTBOBaHWe  opManbHbIX  kaHanoB | OpraHv3aumoHHbIe
yrpaBneHus KOMMYHMKaLUN. Yyer CBOWCTB CPeAcTB | KOMMYHUKaLUn
opraHu3aunoHHbIMU KOMMyHVKaUmMM Mpu  peweHnn TunosblX 3agad | (38.04.01
KOMMYHMKaLUAMU yrpaBneHus. Mpouecc BHeApeHUs | DKOHOMMUKA). —

WHPOPMaLIMOHHO-KOMMYHUKALIMOHHbIX cuctem: | https://edu.vsu.ru/c
aTanbl, Npobnembl, addekTbI. ourse/view.php?id=
17766

25 CoBpeMeHHble acnekTbl dopmupoBaHne KOMMYHUKATUBHOW KynbTypbl U | OpraHusalMoHHble
yrpaBneHus knumaTta. [lpuumHbl 1 NoBOAbl BO3HUKHOBEHUSA | KOMMYHUKaL MK
OopraHn3aunoHHbIMU cnyxoB. Cnocobbl ycTpaHeHus cnyxos. MNoctpoeHue | (38.04.01
KOMMYHMKaLUAMU KOMMYHVKaUMOHHOW ceTu. PacyeT  Kro4eBbiX | OKOHOMMKA). —

xapaktepuctnk.  Onpegenenne  cooTtBeTcTBMS | https://edu.vsu.ru/c
KOMMYHVKaUMOHHOW CeTn akTopaM BHYTPEHHewn | ourse/view.php?id=
cpeabl NpeanpuaTUs. 17766

2.6 Crtpaterus VHCTpyMEHTbl ©  MeToabl  KOMMYHWKaLMOHHOro | OpraHu3aunoHHble
OpraHu3aLoOHHbIX nnaHmpoBaHns. Pa3paboTka KOMMYHWKATUBHOW | KOMMYHMKaLUK
KOMMYHMKaLUA ctpaterun. Paspabotka cTpaterum passutus | (38.04.01

opraHn3aunoHHbIX KOMMyHVIKaLI,MIZ.

OKoHOMUKA). —
https://edu.vsu.ru/c
ourse/view.php?id=
17766



https://edu.vsu.ru/course/view.php?id=17766
https://edu.vsu.ru/course/view.php?id=17766
https://edu.vsu.ru/course/view.php?id=17766
https://edu.vsu.ru/course/view.php?id=17766
https://edu.vsu.ru/course/view.php?id=17766
https://edu.vsu.ru/course/view.php?id=17766
https://edu.vsu.ru/course/view.php?id=17766
https://edu.vsu.ru/course/view.php?id=17766
https://edu.vsu.ru/course/view.php?id=17766
https://edu.vsu.ru/course/view.php?id=17766
https://edu.vsu.ru/course/view.php?id=17766
https://edu.vsu.ru/course/view.php?id=17766
https://edu.vsu.ru/course/view.php?id=17766
https://edu.vsu.ru/course/view.php?id=17766
https://edu.vsu.ru/course/view.php?id=17766
https://edu.vsu.ru/course/view.php?id=17766
https://edu.vsu.ru/course/view.php?id=17766
https://edu.vsu.ru/course/view.php?id=17766
https://edu.vsu.ru/course/view.php?id=17766
https://edu.vsu.ru/course/view.php?id=17766
https://edu.vsu.ru/course/view.php?id=17766
https://edu.vsu.ru/course/view.php?id=17766
https://edu.vsu.ru/course/view.php?id=17766
https://edu.vsu.ru/course/view.php?id=17766

13.2. Tembl (pasaenbl) AUCUUNIIUHBI U BUAbI 3aHATUN

Buabl 3aHATUIN (KONTMYECTBO YacoB)

Ne HanmeHoBaHue TeMbI
CamocTtosiTenbHas

n/n | (pasgena) auncumnnuHel | Jlekuun MpakTnyeckue | JlabopaTopHble pa6oTa Bcero

CyLlHOCTb 1 hyHKLMM
1 | opraHMsauMOHHbIX 2 2 14 18
KOMMYHUWKaLMI

KoMMyHUKaLuus kak

o 2 2 14 18
CBA3YOLWNA NpoLecc

MeTtononorus
nccneagoBaHus
OpraHn3auUnoHHbIX
KOMMYHUKaL I

TpaavunoHHbIE acneKTbl
yrnpaBneHus
opraH13auuoHHbIMU
KOMMYHUKaLMSIMU

CoBpeMeHHble acneKTbl
yrnpaBneHus
opraH13auUoHHbIMU
KOMMYHMKaLLMAMM

Crtparerus
6 | opraHM3aunoHHbIX 2 2 14 18
KOMMYHMKaLMI

Wtoro: 12 12 84 108

14. MeToan4yeckue ykasaHmMAa Ans ody4aroLWmnXcAa No 0OCBOEHUIO AUCLUMNIIUHDI

B npouecce npenogaBaHus OUCLMNIIMHBI UCMONb3YOTCA Takue Buabl y4ebHOM paboTbl, Kak nekumw,
NpakTU4eCKMe 3aHATUSA, a TakKe pasnumyHbie BUAbl CaMoCTOATENBHON paboThl 00yyaloLmMxcs.

B npouecce nekumin obyyaoLnuMecst peKoOMeHOYeTCst BECTU KOHCMEKT, YTO MO3BONUT BMNOCNEACTBUN BCMNOMHUTb
N3y4YeHHbIN Yy4ebHbIM MaTepwarn, AOMNOMHWUTb COAepXaHwe npu camocTosTenbHoW paboTte € nuTepaTypown,
NOArOTOBUTLCS K TEKYLLEN M NPOMEXYTOYHOM aTTecTauuu.

Cnepyet Takke obpalwiate BHUMaHWE Ha KaTteropuu, OpMYrMpPOBKN, pacKpbiBaloLMe CoaepXaHne Tex unm
WHbIX SIBITEHUI U NPOLIECCOB, Hay4YHbIE€ BbIBOAbI U NPAKTUYECKNe pekomeHaauuu. XXenartensHo ocTaBnTb B paboumnx
KOHCMEeKTax Mons, Ha KOTOpbIX AenaTb MOMETKM U3 PEeKOMEHAOBaHHOW nuTepaTypbl, AOMOMHAKWME MaTepuan
NpOCNyLIaHHOM NeKuMK, a Takke nogyepkuBaroLLe ocoby BaXXHOCTb TEX UMW NHBIX TEOPETUYECKUX NMOSTOXKEHUN.

JTiobaa nekums JomkHa MMETh FIOrMYecKoe 3aBepLUEHME, PoSib KOTOPOro BLIMOMHAET 3aknoyeHne. BoiBoabl
GopMyNmMpyOTCa KpaTKO U NMaKOHMYHO, UX LenecoobpasHo 3anucbiBaTb. B KoHLe nekuum obyvarolmecs MmeroT
BO3MOXHOCTb 3a4aTb BOMPOCHI NpenogasaTternto No Teme Nekuun.

B xome noarotoBKkM K MNPaKTUYECKMM 3aHATMAM  O0yYaloleMycsi pPeKOMeHOYyeTCs U3YydYnTb OCHOBHYHO
nutepaTypy, 03HaKOMUTLCS C LONOSNTHUTENBHOM NUTEPATYPON, HOBBIMU NYBAMKALUAMUN B NEPUOANYECKUX N3AAHUAX.

loToBsACck Kk Aoknagy, obydarowmincs MoxeT obpallaTbCs 3a METOAMYECKON NOMOLLBIO K Npenogasartento. He
JonycKaeTcsa BbICTYNSIEHNE MO NEPBOMCTOYHUKY - HEOOXOAMMO MMETb MOArOTOBMEHHbIA MUCbMEHHBIA LOKnag,
OLleHMBaeMbI npenodaBaTeneM Hapsgy C YCTHbIM BbICTynneHueM. Takke 0OyyaromMncs OO0SMKEeH MNposBNATb
aKTUBHOCTb MpY ODCY)KAEHMUN BbICTYNMEHUIA U OOKNA40B OAHOMPYMNMHUKOB.

Mpexae yemM NpUCTynaTh K BbIMOMTHEHUIO NPAKTUYECKUX 3a4aHui, oby4atolemycsi He06X0AMMO 03HAaKOMUTBLCA
C COOTBETCTBYHWOLUMMW pasgenamm nporpammbl  OUCLUMMIIMHBI MO ydebHOW nutepaTtype, pPEeKOMEHOOBaHHON
nporpaMmon Kypca; nornyy4uTb OT npernogaBaTens MHOPMAaUUIo O Mopsake MPOBEAEHUs] 3aHATUS, KPUTEpUsaX
OLIEHKN pe3ynbTaToB paboTbl; NONydYnTb OT MpenogaBaTensl KOHKPEeTHoe 3afaHue M MHGOPMAauMI O CpoKax
BbINOJSIHEHWMSI, O TpeboBaHMAX Kk ochopMneHnto n bopmMe npeacTaBneHns pesynbTaTos.

Mpy BbINONMHEHUW 3af4aHUS HEeoOXOAMMO TNPUBECTU Pa3BEPHYTbIE MOSICHEHUS Xo4a pelleHus W
npoaHanM3npoBaThb MOSyYeHHble pe3ynbTathl. [1pu HeobxoanmocTn obydvaromecs NMeT BO3MOXHOCTb 3agaTb
BOMPOCHI NpenogaBaTento no TPYAHOCTSAM, BO3HUKLLUM MPU peLleHnmn 3agau.

CamocTosTenbHas paboTa 00Oy4alrLMXCs HanpaBfieHa Ha CaMOCTOSITENIbHOE U3y4YeHWE OTAENbHbIX TEM U
BOMPOCOB y4yebHon ancumnnuHbl. CamocTosTenbHasi paboTa siBnsieTcs 06a3aTenbHON Ang Kakgoro obyyatoLLerocs.
Mpn camocTtosiTenbHoM paboTte obyvarowmiics B3aMMOOENCTBYET C PEKOMEHAOBaHHbIMM Marepuanamm npwm
MWHUMAanbHOM y4YacTum npenogasarersi.

Bonpochl, KOTOpble BbI3bIBAT y OOyyalLllerocsi 3aTtpyaHeHuWe Mpu MOAroTOBKE, AOJMKHbI ObITb 3apaHee
CchOpMYNMPOBaHbl M O3BYYEHbl BO BPEMS 3AHATUA B aAYAUTOPUMM AN OOMOSHUTENbHOIO pas3bsCHEHUS
npenogaBaTenem.



15. NMepeyeHb OCHOBHOW W [OOMNONHUTENLHOW NUTepaTypbl, PEecCypcoB WHTEpPHeT,
HeobXoAUMbIX ANl OCBOEHUSI AUCLMUMNIIUHbI

a) OCHOBHasa nutepartypa:

Ne n/n MCcTOYHMK

1 HenoBoe obueHune: yuebHoe nocobue / aBT.-cocT. U. H. Ky3HeLoB. — 11-e n3g. — MockBa : [JalwkoB u
K°, 2024. — 524 c. — URL: https://biblioclub.ru/index.php?page=book&id=710143

LWapkoB @.N. NHTerpupoBaHHble KOMMYHUKaUMK: peknama, nabnuk punemnwHs, OpeHauHr: yyebHoe
2 nocobue / . . lWapkoB. — 3-e u3d., crep. — Mockea: HawkoB mn K°, 2022. — 323 c. — URL:
https://biblioclub.ru/index.php?page=book&id=684408

LWapkos ®./. KoMMyHMKONOrMsA: OCHOBBI TEOPUWN KOMMYHMKaumMK: y4ebHuk / @. U. LWWapkos. — 7-e nsa.,
3 cTep. - Mockaa: JawikoB 7] Ke, 2023. - 488 C. - URL:
https://biblioclub.ru/index.php?page=book&id=710041

0) oononHUTEeNbHasa nuTeparypa:

Ne n/n NcToYHMK

3esarvHuesa O. C. KomaHgHas paboTa n kommyHukauum: yuebHoe nocobue / O. C. 3BsruHueBa;
CrtaBpononbCKkuii rocyaapCTBEHHbIN arpapHbln yHnBepcuteT. — CtaBpononb: CTaBpononbCKui
rocygapcTBeHHbIn arpapHbin yHusepcuteT (CTIAY), 2019. — 184 ¢. — URL:
https://biblioclub.ru/index.php?page=book&id=614102

KpaseL M.A. OpraHusaunoHHble KOMMYyHMKauun: y4ebHo-meTogmdeckoe nocobue / M. A. KpaseL,. —
5 BopoHex: N3patenbckuin gom BIY, 2025. — 137 ¢. — URL:
http://www.lib.vsu.ru/elib/texts/method/vsu/m25-23.pdf

Kpyrnosa C.A. [lenoBasi koMmyHuKkauums: y4ebHoe nocobue / C.A. Kpyrnoea, M.B. LLlepbakoBa. —

6 Mocksa; bepnuH : Qupekt-Megua, 2021. — 88 c. — URL:
https://biblioclub.ru/index.php?page=book&id=618860

LeB4yeHko [J.A. OCHOBbI MHTErPUPOBAHHbIX KOMMYHUKaUuni: y4ebHuk / 1. A. LLeByeHko. — Mockea:
7 Oupekt-Meana, 2024. — 200 c. : un., Tabn. — Pexum goctyna: no noanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=717876

B) MHPOPMALIMOHHbIE 3NEKTPOHHO-0Bpa3oBaTenbHble pecypchl (oduumnanbHble pecypcbl MIHTEPHET):

Ne n/n Pecypc
8 https://edu.vsu.ru/
9 http://www.lib.vsu.ru

10 http://biblioclub.ru
11 http://www.elibrary.ru
12 http://www.ibooks.ru

16. NMepe4vyeHb y4eOHO-MeTOANYECKOro obecneyeHns AnA CaMOCTOATENIbHOW PaboThbl

Ne n/n MNCTOYHMK

Benosa H.H. lMpaktukym no kypcy: "MapkeTuHrosble KOMMyHUKaUMn" [QNeKTPOHHbIN pecypc]: y4ebHo-
meToamdeckoe nocobue / H.H. benoea, U.B. NoHyapoBa; BopoHex. roc. yH-T .— ONEeKTPOH. TEKCTOBbIE
faH. — Boponex: WML Bry, 2018.— CgobogHbin poctyn w3 wuHTpacetm By . -
URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m18-192.pdf

Hukonaeea M.A. MapKeTUHroBble KOMMYyHMKaUnK: y4ebHUK 1 npakTukym ans By3os / M. A. Hukonaesa,
2 N. A. PamasaHos, B. M. Komapos. — Mocksa: Jawwkos u K°, 2025. — 230 c. — URL:
https://biblioclub.ru/index.php?page=book&id=720379

Monnaeckas T. B. OpraHnsaumoHHas kKOMMyHUKaums: yaebHoe nocobue / T. B. MNMonnaeckas, T. A.
3 CbicoeBa. — MockBa : JIMHTA, 2019. — 198 c. —
URL: https://biblioclub.ru/index.php?page=book&id=607440

YepHbiwosa J1.U. [lenoBble koMMyHuKaumm. Mpaktukym: yuebHoe nocobue / J1. N. YepHbiwoBa. —
Mocksa: KHoPyc, 2024. — 216 ¢. — URL: https://book.ru/book/950714

LWapkoB ®.N. KOMMyHUKONOTMsA: KOMMYHUKALMOHHBINA KOHCANTUHT: ydebHoe nocobue / . U. LLapkos. —
5 4-e n3g., ctep. — Mocksa: Jawkos n K°, 2023. — 406 c. — URL:
https://biblioclub.ru/index.php?page=book&id=720200



https://biblioclub.ru/index.php?page=book&id=710143
https://biblioclub.ru/index.php?page=book&id=684408
https://biblioclub.ru/index.php?page=book&id=710041
https://biblioclub.ru/index.php?page=book&id=614102
http://www.lib.vsu.ru/elib/texts/method/vsu/m25-23.pdf
https://biblioclub.ru/index.php?page=book&id=618860
https://biblioclub.ru/index.php?page=book&id=717876
https://edu.vsu.ru/
http://biblioclub.ru/
http://www.lib.vsu.ru/elib/texts/method/vsu/m18-192.pdf
https://biblioclub.ru/index.php?page=book&id=720379
https://biblioclub.ru/index.php?page=book&id=607440
https://book.ru/book/950714
https://biblioclub.ru/index.php?page=book&id=720200

17. OOpasoBaTesfibHble TEXHONIOrMK, MUCNOfib3yeMble Npu peanusauum Yy4ebHOWM
ANCLUMNIINHBLI, BKMOYas AUCTaHUMOHHble obpa3oBaTtenbHble TexHonoruu (OOT,
3neKTpoHHoe oby4yeHue (J0), cmewaHHOe oGyYeHue):

AuvcumnnuHa peanmsyetca C dNeMeHTaMn 3NEKTPOHHOro OBy4yeHus U OUCTAHUMOHHbIX
obpasoBaTenbHbIX TEXHOMOMMM B paMKax anekTpoHHoro kypca (OK) OpraHu3aumoHHble
KOMMYyHMKaLUMW,  pasMeLLeHHOro Ha noptane  «ONIeKTPOHHbIN  yHMBepcuteT BlY»
(https://edu.vsu.ru/course/view.php?id=17766). 3K BknoyaeT y4yebHble MaTepmanbsl Ang
CaMOCTOATENbHON paboTbl obyyarLmxcs, a Takke obecrneymBaeT BO3MOXHOCTb MPOBEAEHUS
KOHTaKTHbIX YacoB/ayaANTOPHbIX 3aHATUIN B PEXUME OHIaNH.

18. MaTepmnanbHO-TeEXHUYECKOE obecneyeHme QUCLUUNIINHDI:

YyebHas ayamtopus: cneumanunanpoBaHHas Mebenb, HOYTOYK, MPOEKTOp, 3KpaH Ansd
npoekTopa.

lMomelweHne [N  camocToATeNbHOM  paboTbl:  cheumanuanpoBaHHas  Mmebernb,
KOMMbIOTEPbI C BO3MOXHOCTbIO MOAKMOYEHUA K ceTn «HTepHeT», obecnevyeHmem gocTyna K
3MEKTPOHHOM MHGOpMaUMOoHHO-00pa3oBaTensHon cpeae BIY; nporpammHoe obecneverHne OS
Ubuntu, Inkscape, Gimp, Okular, Mozilla Firefox, FileZilla, FineReader 8, LibreOffice, WPS Office,
KoHcynbTaHnT+, Microsoft Office, GNU Emacs.

19. OueHO4YHble cpeAcTBa ANA NpPoOBeAeHUS TeKyllero KOHTPOnsi ycrneBaeMoCTU W
NPOMEXYTOYHOM aTTecTauum

Mopsigok OueHKkM ocBoeHusi obyvarowmmuncss ydebGHOro MaTepuana onpepensietcs
coaepkaHMeM crieayoLmx pasaenos ANCUUNINHDI:

No HaumeHoBaHve KomneTen WuaukaTop(bl)
q /_n pasgena gucLMnIvHbI wsi(v) DOCTUMXKEHUS OueHouHble cpeacTBa
(mogyns) H KoMneTeHuuu
CyLHOCTb 1 hyHKLUMUN OMnK-4.1
1 OopraHn3auUnoHHbIX OrK-4 OI'IK-4.2 MpakTnyeckoe 3agaHune, ooknaa
KOMMYHMKaLUIA )
2 Esrsl\;yroHujﬁamu#;oﬁaeic OrK-4 8252; MpakTnyeckoe 3agaHue, ooknaa
MeTtoagonorus
3 gg(r:;ﬁﬁ;:f:;:%lx OrlliK-4 82&2; [MpakTnyeckoe 3agaHue, ooknasa
KOMMYHMKaLUN
TpaanunoHHble
4 i;?::;?a{&%iij:;;ﬂ OnK-4 82&2; MpakTuyeckoe 3afgaHue, Aoknas
KOMMYHMKaLUAMU
CoBpeMeHHble acnekTbl
5 gg?::ﬂ::ﬁ:omblmm OriK-4 82&3; MpakTnyeckoe 3agaHune, ooknag
KOMMYHMKaLMUAMM
CtpaTterus OMnK-4.1
6 OopraHn3auUnoHHbIX OrK-4 OI'IK-4.2 MpakTnyeckoe 3agaHune, ooknaa
KOMMYHMKaLUI )
MpomexyToyHas aTTectauusi MepeyeHb BONpoOCoB
dopMa KOHTPONs — 3a4eT C OLIEHKOM Tect



https://edu.vsu.ru/course/view.php?id=17766

20. TunoBble OLEHOYHbIE CcpeAcTBa M MeToAMYEeCKUMe MaTepuanbl, onpegensrowme
npoueaypbl oLueHUBaHUs

20.1. TeKyLLM KOHTPOIb YCNEeBaemMoCTHn

KoHTponb ycrneBaemMocTu No AMCLUMNIMHE OCYLLECTBSETCS C NOMOLLbIO CNeaytoLMX OLEHOYHbIX
CpencTB: NPaKTUYECKMX 3a4aHui, OOKNaa0B.

MpakTu4yeckne 3agaHus

Tema 1. CylwHOCTb 1 OYHKLMM OpraHM3aUMOHHBIX KOMMYHUKALMA.

1. F'pynna oby4yatowmxcs pa3dbuBaetcs Ha Heckonbko noarpynn. Kaxgas nogrpynna copmupyeT npymepsl
peanu3aumm  YHKUMIA OpraHm3auuoHHbIX KOMMYHMKaUMA  (KOHTponupytowas, cbblToBas, WHTerpaTuBHas,
aganTaunoHHas, MOTUBaUMNOHHasA, UHOopMaUMOoHHas u T.4.). [MponcxoanT obcyxaeHne NpuMepoB C yKa3aHueMm
npobnem peanusaumn QyHKUUNA, BblAeNeHMeM OTBETCTBEHHbIX CyX6.

2. 'pynna oby4atowmxca pa3busaeTtcs Ha Heckonbko noarpynn. Kaxagaa nogrpynna cdhopmupyeT npumepsl
OpraHu3auUmMOHHbIX KOMMYHMKaLMIA, pacnonarasg ux no COOTBETCTBYKOLUMM Knaccudukaumsam (NpUHaanexXHoCTb
CyObEeKTOB KOMMYHMKaLMM K OpraHu3auun, uenesasi ayouTopusl, HanpasneHwe, nNpusHak cpeacts oblueHus,
WCTOYHMK PErynupoBaHns u T.0.).

3. Ha kpynHoM npeanpusatum cpepbl yenyr COTPYOHUKN MCMNOMHSOT MHOXECTBO Pa3HO0bpa3sHbiX MOPYYEHUN.
PykoBoACTBO npeanpuatus B MeEpBYHD oyepedb 03ab04YeHO COBEPLUEHCTBOBAHWEM pyHKUMM KOHTpons. B
KOMMYHUMKaUMAX OHO BbiAENsieT criegylolmne npobnembl: B OTAENbHbIX Crnydasix 3anasgbliBaeT MOoCTynneHvue
OOKYMEHTOB OT pYKOBOACTBA [O COTPYAHMKOB, KOTOPbIE SBMSOTCS HEMNOCPEACTBEHHLIMU WCMOMHUTENAMMU
nopyYeHunn; 4ONro NpefoCTaBnsAeTCsl OTYETHOCTb MO UCMONTHEHMIO MOPYYEHUI KaK No NogpasfaerieHnto B LIeroMm, Tak
M Mo oTAenbHbIM COTPYOHUKAaM; MHopmaunst o npobrnemax B OTAernax 4acTto 3ana3gblBaeT; NPearioXeHus no
COBEPLUEHCTBOBAHMIO OEATENBHOCTM MPAKTUYECKM HEe MOCTYMalT C HWKHUX ypoBHeW ynpaeneHus. Cendac Ha
npeanpuaTumn pabotaet cuctema GymMaKHOro AOKYMEHTOODOOpOTa, B KOTOPOM BaXHYK pOfb UrparT cekpetapu
PYKOBOACTBA, CEKpeTapu CTPYKTYPHbIX noapasgeneHuin. OHM ABASKOTCS NPOMEXYTOYHbIM 3BEHOM B (hopMarnbHbIX
KaHanax KOMMYyHukaumn. B uenom COTpyAHWKM HECKONbKO neperpyxeHol B paboTe, B TOM 4ucrne M 3a cuyeT
NMOCTOSIHHOIO MOMCKa MHAOpMAaLIUK, OOKYMEHTALUN, HEOBX0ANMOW AN Ka4eCTBEHHOIO NCMOMNHEHNs nopyvyeHnin. Ha
npeanpuaATUN NpeanaraeTcsi BHeAPUTb NONHOMYHKLUNOHANBHY0 CUCTEMY SNEKTPOHHOrO A0KyMeHToobopoTa. Kakve
KOMMYHUWKaLMOHHbIE NMPobnemMbl B 3TOM Crlydyae MOXHO byaeTt ycTpaHutb? Kak 370 ynyywmuT PyHKLMIO KOHTPOnsA?
Kak aTo 6ygeT cnocobcTBoBaTh NOBbLILWEHMIO 3hEKTMBHOCTM paboTbl Npeanpusatma? Kakne npobnembl HE CMOXET
YCTPaHUTb 3NEKTPOHHAs cuctema AoKymeHToobopoTa?

4. Mpopasey MeTtpoBa A.K. paboTaeT B oTgene oavH rod. 3a BpeMsi paboTbl el yaanochk B AOCTAaTOYHOM
Mepe OCBOUTb aCCOPTUMEHT OTAenNa, YCTaHOBUTL A06poXenaTenbHble OTHOLLEHWS C KOMMEKTUBOM COTPYOHUKOB. o
XapaKTepy CrnoKowHas, ypaBHoBelleHHasi. K paboTe OoTHOCUTCA OTBETCTBEHHO, MPOSBISET XenaHwe pabotaTtb B
mMarasuHe. OgHako B OOLLEHUN C NOKynaTensaMu MHUUWaTUBLI He nposiBnseT. PearmpyeT Ha BONPoOChl, MPOCbObl O
nomowm B Bblibope ToBapa, AobpoxenarenbHa, HO CTapaeTcsl CBeCTW 3TO oblieHne K MuHumymy. C 6onbluen
YBMNEYEHHOCTbIO 3aHUMaETCs paCCTaHOBKOWN TOBapa, NoaaepXaHneM YMCTOTbI M NopsiaKka B TOPrOBOM 3are, B CBA3N
C YeM noTeHuKnanbHble NOKyNaTeny 4YacTo ocTarTca 6e3 BHMMaHus npofasua u yxoaar. [pogymanTte u cocTaBbTe
MOTUBALMOHHYIO Beceny ¢ coTpyaHukom MNeTtposor A.K. Ha NposiBNieHne UHULMATMBLI B OOLLEHUN C NOKynaTensmMu.

5. PykoBoautenb KpynHoro nNpeanpusaTus peluvn ynyylnTb BOCXOAsSLME KOMMYHUKALMKW, B OTHOLUEHUM
npobnem, xanod u nHnumaTne. OH 06BABMIT NOMNUTUKY OTKPbITBIX ABepel: «[Bepb B MO KabWHET JoSmkHa ObiTbh
BCerga oTkpbiTa AN MOAYMHEHHBbIX». OTO [ano HEeKOTOpbIA MPUTOK MHopMauun O TOM, YTO psig npoueayp u
OOKYMEHTOB yCTapern, BCKpbINUCh Npobriembl oTAenNbHbIX oTaenoB. OAHaKo BCKOpe Okasanocb, YTO COTPYAHUKOB,
XenawLwmx Bbicka3aTbCsd U MpocTo nobecegoBaTb C AMPEKTOPOM CTOJSIbKO, YTO OH MPOCTO CTan neperpyxatbcs
OaHHBIM BMOOM KOMMYHMKauun. MNpuxogsiien nHopMauun, 3a4actyo ¢ OOHOTUMHBIMKU Npobrnema, cTano O4YeHb
MHoro. CnoxHee Bcero Obino pasdmpaTbes ¢ )kanobamm OT COTPYAHMKOB, KOTOPbIE HE MOrnn 3 EKTMBHO paboTaTb
CO CBOMMM HEMOCPEACTBEHHLIMM PYKOBOANTENAMU. Tak, OOUH N3 COTPYAHMNKOB, KOTOPOrO Ha3HA4MImM Ha JOJMKHOCTb
HayanbHWKA TEXHUYECKOW TPynMbl, MOXaroBasicsi, YTO €ro HernocpencTBEHHbI PYKOBOAMTENb, BO3MMaBMSIHOLLNA
otgen ACYTI, 6epet Ha oTaen ypeamepHble 0683aTensCTBa, YTO COTPYAHUKNA UCMbITHIBAKOT O0MbLUOE AaBMEHUs C
€ro CTOpOHbl. PykoBoauTENb NPeanpuaTUS OpraHM3oBar TPEXCTOPOHHIOK BCTpeYy, MPUrnacuB Ha Hee HavasbHuKa
TEeXHUYECKOW rpynnbl 1 HavanbHuka otgena ACYTI. Pykosogutens otgena ACYT B3rmsaHyn Ha npobnemy rmasamu
NOAYMHEHHOrO, OCO3Hasl, YTO K CaM UCNbITLIBAET Neperpy3kn. Pelumn nomMoyb pyKoBOAUTEN TEXHUYECKON rpynnbl,
KOTOPOro TOSMbKO Ha3HaYWumM Ha OOMMKHOCTb M KOTOPbIA HEe MMen AOCTaTOYHOro onbiTa MraHupoBaHusi. Kak Bbl
oueHnBaeTe 3EEKTUBHOCTL MOMUTUKM OTKPbITLIX ABeEpen? YTo elle MOXHO MpeanoXxunTb AN yrnydleHus
BOCXOAsLLe KOMMYHUKaLMn? Kakme npobnemMbl co3gaeT NonuTrka OTKPbITbIX ABepen? YTo B HEN MOXHO N3MEHUTL?

Tema 2. KOMMyHM1KaLMA Kak CBA3YIOLLMIA NpoLiecc.

1. MNMepeuncnute anemMeHTbl Modenn KoMMyHukaumu LLleHHoHa-Yueepa. NpueeguTe npumepsl OU3NYECKUX
LIYMOB. YKaXuTe cnocobbl yMEHbLUEHUSA AaHHbIX LUYMOB.

2. MNepeuncnute anemenTtbl mogenu Ocryga-lWpamma. lMpuBeauTte npumepbl CEMaHTUYECKMX LUYMOB.
YKaxuTte cnocobbl yMeHbLUEHNS1 aHHbIX LLYMOB.



3. Bam npegctout cnoxHas KOMMyHVKaUWsi C pykOBOAMUTENEM, B KOTOPOW Bbl JOJKHbI OyaeTe ybeautb ero
caenaTb OOHO U3 AeNCTBWMA (MOBbLICUTH BaM 3apaboTHyK nnaTty, HampaBWTb Bac Ha goporoctosilee oby4veHwue,
KynuTb Ans HoBoe odmcHoe obopygoBaHue). [pexge 4Yem HadaTb C HUM  KOMMYHMKaLUMIO, npoBeguTe
npegBapuTenbHbli aHanu3 cutyaumu. OnpegenuTe, Kakom WMHPOpPMauMM BaM He XBaTaeT [Anis  yCreLHON
KOMMYHMKaLUN, OTKYAa Bbl €€ MOXeTe Nonyy4nTb?

Cybbekm KoMMyHuUKayuu (pykoBoauTene nogpasaenenns, cnyxobl, npeanpuaTtus).

OnuwnTe BO3MOXHbIE BapuUaHTbl OTHOLLEHNS K BaM CO CTOPOHbI PYKOBOACTBA M NpUBEAMTE NOTEHUNanNbHbIE
WCTOYHMKWN NOMy4YeHMs ONONHUTENBHON MHbopMaLmy (Kak K BaM OTHOCUTCSI PYKOBOAUTENb).

BapuaHmsi

HNemoyHuku

lpedmem KoMMYyHUKayuu

OnvwmnTe BO3MOXHbIE BapuaHTbl OTHOLLEHMSA K NpeAMeTy KOMMYHuKauun (3apaboTHON nnaTe, BHELUHEro
0ByYeHns 1 Np.) CO CTOPOHbI PYKOBOAUTENS U NpUBEANTE NOTEHUMarnbHble UCTOYHMKN NONYYEHUS AONOMNHUTENBHOW
nHdopmaumm (B OTHOLLEHUN onnaTbl Tpyaa).

BapuaHmeli

NemoyHuku

B kakom cnydae kOMMyHMKaUMs C pyKkoBOoOUTENEM MO JaHHOMY Bonpocy Oyaet GecnonesHon? B kakom
cnyyae oHa byget pesynbtaTuBHon? MNpyuaymarite aprymeHTaumio 4ns CBOEN KOMMYHMKaLWN.

4. Bocrnonb3oBaBLUNCh Knaccudukaumen ctunen molwnenus no HIM, onpegenute ctunb cBoero
cocega no napte. [1na 3TOro oH JOSMKEH pacckasaTb BaM O Nobom HegaBHEM COObITUW, @ Bbl LOITKHbI
3afaTb €My HECKOSIbKO BOMPOCOB, ANS TOro YTOObl OH YTO-TO NPUMOMHUI, Hag Yem-HMOyab 3agymarncs.
Mo ero peun n OBWXeHUIO rMNas caenamte 3aknioveHne O cTure MblwneHnda. NoTtom nomeHsnUTechb €
coceqoM ponamu. 3agymanTecb, BO3HMKANW Nu y Bac crydan HernoHMMaHus, npoucxogsauine ms-3a
HEeCOOTBETCTBUSA CTUMS MbILLMEHNS cocefa M Ballen MaHepbl U3NOXEHUST MHGOpMaLnN.

5. Bocnornb30BaBLUMCE HUXENPUBEAEHHOW METOANKON, onpeaenuTe CBOoW CTUMNb KOMMYHUKaunn. K kaxagomy
BOMPOCY NOCTaBbTe COOTBETCTBYOLLMI Gann: o4eHb pegko — 1, pegko — 2, nHorga — 3, 4acto — 4, 04eHb 4acTo
— 5.

1. lenaeTe BbIBOAbLI 4O Ha4Yana obcyxaeHus

2. [lennTeckb BnevyatneHusaMu ¢ OKpyxaroLwmmm

3. PasroBapusaeTe 0 npobnemax

4. AHanuaupyeTe YyxXne MOTUBbI

5. PasroBapuBaeTe 0 nogsax

6. BbipaxaeTecb 4eTKO U AACHO

7. Pewaete, 4To AenaTb, elle 4o obcyxaeHus

8. MoowpsieTe gpyrux obcyxgaTe YyBCTBA

9. OTKpbITbI 4N HOBOW NMHopMaL MK

10. 3agaeTe Bonpockl, KOraa uwnTe cornacusi ¢ cobon

11. l'oBopwuTe GOMbLUY YacTb BPEMEHM

12. 3agaeTe Bonpockl, KOTOpble NOBYXAAKT APYrMX ONMCLIBaTh NPOUCXOAsLLEee

13. ['oBOpUTE NOMOBUHY BPEMEHMU UITN MEHbLLIE

14. [laeTe BO3MOXHOCTb ApYrnM 3alimLaTb CBOW NO3MLUN

Tenepb pasHecuTe Bce Gansbl N0 ABYM KOJIOHKaM M MOACYMTaANTE CyMMY GanmoB B K&XO0W U3 HUX.
Homep KonoHka 1 KonoHka 2
Bonpoca

0O ~NO Ok WN -




10
11
12
13
14

Bcero B konoHke 1 Bcero B kornoHke 2

Ecnun konuyecTtBO HabpaHHbIX GannoB B IEBOM KOJNOHKE pacnonaraetcs mexay 21 n 28, To Bbl yMEPEHHbIN
00BUHUTEND, ecnn 6onblue 29, To Y Bac 06BUHUTENbHbBIV CTUMb.

Ecnu konnyecTBo 0annoB B NpaBoli KOMIOHKe pacnonaraeTtcs mexay 21 n 28, To Bbl nonagaeTe B KaTEropuio
nogen, ymepeHHo UCMosb3yLWNX CTUMb pelleHns npobnem. Ecnu xxe 6annos 6onblue 29, To 3TOT CTUMb ABMSIETCA
OCHOBHbIM CTUMNEM Ballero ooLeHus.

Tema 3. MeTogonornsa nccrnegoBaHnsa opraHM3aumMOHHbIX KOMMYHUKaLWA.

1.lMpoBegeH aHann3 OpraHU3auMoOHHbIX KOMMYyHUKauui npegnpuatmsa.  Belgenute  npobrnembl
OpraHM3auMOHHbLIX KOMMYHUKaUWA, AanTe NpeasioXKeHusl No nx yCcTpaHeHuto.

Ha ocHoBe KOMMNIIEKCHOM MEeTOoAMKM onpedeneHbl KntoveBble NpobnemMHble 00nacTn B KOMMYHUKALMSIX
npegnpuaTtus (metogmka Cyposueson E.).

CTPYKTypa
KOMMYHMKaLNI
4

obpaTHas cBs3b
BHELUHAS

1§$}
-~/

06paTHaﬂ CBA3b:
BHYTPEHHAA

rOpn3oHTarbHbIE
KOMMYHUKaUNn

[
\

/[
A

Vi
W

—
/,43»

KaHanbl
KOMMYHUKaL UM

KOMMYHWKaLNOHHbI
" Knumat

yAoOBMNeTBOpPeHWe
NHOPMALMOHHBIX
notpebHocTen

Mpodunb KOMMYHUKaUWA NpeanpuUATUS

Haubonbwure npobnembl HabnwogawTca BO BHYTPUOPraHM3auUMOHHBIX KOMMYHMKAUUSIX, @ WMEHHO B
rOPM30OHTANbHbIX KOMMYHMKaLMAX U 0OpaTHOI CBA3M.

Kaxxgoe u3 aTuUX HanpaBneHurn KOMMYHUKaLUUMU MOXET W3MepATbCHa Mo pasnuyHbiM MHMOPMaLUOHHBLIM
acnekTam, ecnu cpaBHUTb MHOXECTBO MCTOYHMKOB, TO MOXHO BbIAENUTb TPW 6a3UCHbLIX MHPOPMAaLIMOHHbLIX acnekTa:
CBOEBPEMEHHOCTb, LLEHHOCTb U JOCTYMHOCTb.

CBoeBpeMEHHOCTb MHOpMaumm BygeT n3MepsiTbCa HaMu Mo TpexbannbHOW LWKane, MNOCKOSbKY C TOYKU
3pEHUA MEHeKMEeHTa €eCTb HeobXOAMMOCTb BHECTM MOoMpaBky B AMXOTOMUIO CBOEBPEMEHHOCTb —
HecBoeBpeMeHHoCTb: 0 GannoB — uHOpMaums nmpuwna nocre Toro, kak cobbiTme cBepwimnock; 1 Gann —
WHbopMaums nNpuwna B NOCMNeAHMA MOMEHT, BPEMEHM [N TWATeNbHOro aHanmsa HeT, HeobGXoOaMMO CPOYHO
NpYHMMaThL pellenne; 2 6anna — MHopmauusa npuwna Ao HacTynfeHns cobbiTus, ecTb BpeMsi Bce obaymathb u
NPUHATL B3BELLUEHHOE peLleHune.

LleHHOCTb — 3TO CyObEKTMBHAS OLEHKa NOME3HOCTU NOCTYNALWMX AAHHBIX, T.€. TOro, YTO OHU Ham JatoT. Ee
MOXHO OLlEHUTb B HEKOTOpOW GannbHon oueHke. LieHHOCTb uHopmaunm MoXeT ObiTb OLEHeHa No crneayoLen
wkane: 0 6annoe — 6ecnonesHas nHdopmaumsa (ecnm 3To AOKYMEHT, TO ero Heo6xoaMMOo nopBaTh 1 BbIBPOCUTL B
KOp3uHy); 1 6ann — nHpopmMauust AomkHa ObITb NpoaHanManpoBaHa; 2 6anna — cylecTBeHHasi LLEHHOCTb, rOTOBbI
npuknagbiBatb YCUMMA AONS  COBEPLUEHCTBOBAHWUS KaHarnoB KOMMYHMKaUWW, NO KOTOPbIM MNOCTynaeT aTa
NHpopmaums.

CBOWMCTBO AOCTYMHOCTU O3HA4YaET, YTO COOOLIEHME XOPOLIO CTPYKTYPMPOBAHO U M3FMOXKEHO SICHbIM W
MOHATHBIM A3bIKOM. [1OCTYNMHOCTb MOXHO OLEeHUTb Mo cregywouwen wkane: 0 6annoB — wuHdopmauus He



CTPYKTYPMPOBaHa, 1 A3blK HE NMOHATEH; 1 6ann — CTPYKTYpUPOBaHa, HO sI3blK HE MOHATEH; 2 — He CTPYKTYPMPOBaHa,
HO 53bIK SICEH; 3 — CTPYKTYPMPOBaHa, A3blK SICEH.

Ha pucyHke npeacTtaBneHa MHopmauusa 0 CBOEBPEMEHHOCTM, JOCTOBEPHOCTU U LLIEHHOCTU UHopMaLnm
MOCTyNatoLLEN C HWKHUX YPOBHEW OT COTPYAHMKOB O Mpobnemax B oTAaenax u BoobLle M y Kaxaoro M3 HUX B
oTaenbHoCcTU. EcTecTBEHHO, 4TO NogobHasa MHOpMaLUs BaxHa AN ynpaBneHusi. Tem He MeHee, nccneaoBaHue
nokasarno, 4YTo 3Ta LieHHasa nHdopMaLma He BCeraa CBOEBpeMEHHO A0X0OAMT OO PYKOBOACTBA.

CywectByetr 6Gonbliass npobnema B CBOEBPEMEHHOCTM W AOCTYMHOCTU [OaHHOW WHopMauum ans
pPYKOBOACTBA.

HocTtynHoCTb MHGOPMAaLMM HU3KA B CUMY KpanWHE HU3KOMO KOMMYHUKATMBHOIO YPOBHS COTPYOHMWKOB.
OTcyTCcTBME CBOEBPEMEHHOCTM MOXHO OOBACHWUTL HE CaMbliM  My4YlMM KOMMYHUKATUBHbIM MNOBEAEHUEM
MEHeIKEPOB.
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CBOEBp EMEHHOCTE LHEHHOCTE OOCTYIIHOCTE

OueHka kaHarnoB, Mo KOTOpbIM MOCTynaeT MHGopMauus o npobreme

Ha pucyHke npeacraeneHa MHGopMaLnsa 0 CBOEBPEMEHHOCTU, JOCTOBEPHOCTU N LLEHHOCTU NPeanoXeHumn
MOCTYNAOLLMX C HUXKHUX YPOBHEN OT COTPYAHMKOB.
30ech Bce Tpy MHPOPMALMOHHBIX CBOMCTBA HE BbICOKM.
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CBOEBp EMEHHOCTE OEHHOCTb OOCTYIIHOCTE

OueHka kaHaros, no KOTOPbIM NOCTynaeTt I/IH(*)OpMaLI,VIﬂ O NpearnoXeHnax

OTO CBSI3@aHHO C HU3KMM YPOBHEM OPraHU3auUMOHHOM KyIbTypbl MEHEeKEepoB, KOTOpble He obpaiiatoT
OOCTONHOr0 BHUMaHUA Ha NPearioXeHUs HUXKEeCTOALWMNX COTPYAHNKOB.

B ycnoBuax ycuneHwss KOHKYpeHUWW MpeanpuaTtuio MpUXOAUTCS pellaTb MHOM0 HenpocTbiX 3ajaud.
MpeanpuaTtnio HeobxogmMMo caenaTtb ropasgo bonblue, Yem NPOCTO CreauTb 3a XOPOoLIMM KadecTBOM ToBapa,
yCTaHaBnMBas caMyl MnpuBRekaTenbHyl LUeHy, [OOMKHO MpoJdaBaTb CBOWM TOBapbl, COMNPOBOXAas UX
OpUrMHanNbHbIMWU, MHPOPMATUBHBIMU U NPUBIIEKATENBHBLIMW 0OpaLLeHnaMK, KoTopble yoexaanu Obl B COOTBETCTBUU
3TMX TOBApPOB MOTPEBHOCTAM W XenaHuam noTpebutenen, NodTomy npeanpuaTMe OOJMKHO 0coboe BHMMaHue
yOensiTb CBOeN KOMMYHUKALMOHHOW NOSIMTUKE, UCMOMNb3YSA KOMMIIEKC MapKETUHIOBBIX KOMMYHUKaLMWNA.

2. AHanua KOMMYHUKaLMOHHOW ceTu. Kaxapii obydarowmincst 3anonHseT NMCT B3aMMOZEWNCTBUS C APYrMMuU
y4yacTHMKamu rpynnbl. 3atem dopmupyeTcss maTpuua B3aumogencteusi. [MOTOM Ha ee OCHoBe CTpouTcs
KOMMYHMKaLMOHHAs ceTb rpynnbl. Heobxoaumo paccumntaTb NOTHOCTb CETU, CTENEHb LIEHTpanM3aumm, onpeaeniTb
KOMMYHUKaLWOHHbIE POSN.

MaTpuua B3aMmogencTems
®UO obyvatowerocs 1 ®UNO obyyvatowierocs 2 DNO obyuatowleroca 3

DUNO obyyvarowwerocs 1 XXX
®UO obyvatowerocs 2 XXX
OUNO obyuvatowleroca 3 XXX




3. Bbl uccnegoBanu  KOMMYHUKaLMOHHYHO ceTb Manoro WT-npegnpustus. Onpegenurte MIOTHOCTb
KOMMYHUKALIMOHHOW CETU U CcTerneHb ee LeHTpanusauuun. PykoBoOcTBO npednpusSTUs noadepxuBaeT 3adauu
obMmeHa 3HaHMSIMU Ha NpeanpuaTUM, Co3daHUsA MONOXUTENBHOMO CoLManbHO-NICUXONOrMYeckoro knumara. Kak Bbl
cyMTaeTe, COOTBETCTBYET NN Takash KOMMYHUKALIMOHHAsA CeTb NOCTaBMNeHHbIM 3aaa4am?
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4. Ha npumepe I'Ipeﬂ,CTaBJ'IeHHOVI KOMMyHVIKaLlVIOHHOVI cetn onpepgennte nnoTHOCTb CEeTU, CTeneHb ee
UeHTpann3aynm, KOMMYyHUKauMOHHbIE POJIN.
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Tema 4. TpagnuunoHHbIe acnekTbl yrpaBneHus opraHn3aLMoOHHbIMU KOMMYHUKaLMAMM.

1. Bam HeobxooumMo onoBecTUTb pykoBoauTenen Bcex cdunumanos (BopoHex, Tambos, Jiuneuk, CapaTos,
Bonrorpaa, OcTtporoxck) o cobpaHun, KOTOpoe COCToUTCH Yepes Heaento B rmaBHom ocuce B Mockse. Boibepute
OBa cpeacTBa kKoMMyHukaumm. OBocHynTe cBol BbIGOp.

a) GyMaxkHbIN JOKYMEHT

0) obLueHre nN1LOoM K Ny

B) TenedoH

r) 9NeKTpoHHas noyTa

4) KoprnopaTUBHLIN CanT

2. PykoBogutenb nNpeanpusiTus pewwwn Bbipa3uTb OnarogapHOCTb OTAENbHOMY MOApasfAeneHuto
npeanpuaTus. [JaHHoe nogpasgeneHne oTnMYMnoch No ntoram roga. 3agaHue pasgensercsa no AByM Noarpynnam
(1 — nTuuedabpuka, XEHCKNIA KONNEKTUB, CPEOHN BO3PACT COTPYAHUKOB — 45 neT; 2 — UT-KkomnaHus, KONNekTuB
CMeLUaHHbIN, cpegHunin Bo3pacT coTpyaHukoB — 30 net). Beibepute aBa 6a30Bbix cpeacTsa KOMMyHuKauun. Beibop
Heobxoammo obocHOBATb.

a) obLLeHme NULOM K nnLy;

©) Tenecdon;

B) SMEKTPOHHAas NoyTa;

r) KOpNopaTMBHbINA CalT;

[) KOpnopaTuBHbIN eXeKBapTanbHbIV XypHan;

€) OyMaXXHbI JOKYMEHT.

3. T[lpou3BogMTENto HOBBLIX MEOUUMHCKUX MNpenapaTtoB HeoOXoAMMO NpoMHAOPMMPOBaTbL O  HUKX
notpebutenein. Llenesas ayantopust — My>X4mHbl U1 XXeHLLMHbI OT 55 net. Heobxoaumo cnnaHnpoBaTth peKknaMHyto
KamnaHuto Ha rog. brogxeT orpaHmyeH 4 000 000 py6neir. CoctaBbTe KOMOUHALIMIO U3 KAHANOB KOMMYHUKaLMK:

1) ExxeHegenbHasi, ¢ 06paTHOM CBS3bIO pacchifika Mo 3MEKTPOHHOM no4yTe no Bcew ctpaHe — 50 000 p. B
mMecsiL.

2) NndbopmaumoHHbIi 6mok (1/3 ot nporpammbl — 10 MUHYT) Ha obLLEepocCUNCKoM KaHane B nporpamve «byabTte
300poBbI» — 800 000 p.

3) Peknama Ha obwepoccuiickom kaHane — 200 000 p. 3a ogHY MUHYTY.

4) bykneTbl 1 cneunanuanpoBaHHas paccbinka — 20 p. 3a bykner.

5) Exxemecsa4HbI 06LepoccMnckunii xxypHan o 3goposbe— 150 000 p. 3a cTpaHuuy B MecsL,.

6) ExxeHepenbHas obLiepoccunckas razeta o 3goposbe— 50 000 p. 3a cTpaHuuy B Hegento.

4. XoTsi popMarnbHbI KaHan nogayy pauvoHanv3aTopcKux NpPearioxXeHnin peannsoBaH Ha NpeanpuaTuiu,
TEeM He MeHee OH nnoxo paboTaeT. [peanoXeHun NocTynaeT HEMHOTO, OHU JONTO paccmartpusatoTcs. Cenvac kaHan
paboTaeT TaK, NPeAnOXeHUst NOCTYNalT BHaYane K pykoBoAUTENAM OTAENOB, B KOTOPbIX paboTarT COTPYAHUKM.
Ecnu pykoBoauTenb faeT NOMOXUTENbHOE 3aKYeHWe, TO NPELNOXEHWEe NOCTyNnaeT B CNyx0y uHHoBaumn. Tam
OHO MofBepraeTcs aHanuay, Npyu HeobxoaNMoOCTN 06O0CHOBLIBAETCS SKOHOMUYECKM, NMPOBEPSETCA €ro BO3AENCTBUE
Ha BCe acnekTbl paboTbl NpeanpuaTuda. B crnyyae ogobpeHne aaHHOE nNpennioxXeHne ¢ pacyetamu, YyTOYHEHUSMU
noJaeTcsa Ha pacCMOTPEHME Ha eXeKBapTalbHbIN COBET MO CTpaTErMYEeCKOMY Pas3BUTUIO U MHHOBaALMSM. 30€Cb OHO
MOXET MONy4YuTb OKOHYaTenbHoe oaobpeHMe mnu OTKIOHsieTcs. PykoBOACTBO npeanpuatust pewmnno ybpaTtb
0obpaTHYyl0 CBA3b, MOTUBMPYS 3TO TEM, YTO Tak 6yaeT GoicTpee. Kak Obl Bbl USMEHWNN AAHHbIN KOMMYHMWKALNOHHBIN
KaHan?

Tema 5. CoBpeMeHHble acnekTbl ynpaBfeHns opraHn3aLMOHHbIMY KOMMYHUKaLUSMU.

1. Kakne Bnabl HecbopMarnbHbIX KOMMYHUKALIMA MOTYT CyLLLEeCTBOBATL Ha Npeanpuatun? MNpuseanTte npumep
N3 KaXxou rpynnbsl HedpopmaribHbIX KOMMYHUKaLUNA.

2. B ycnoBusix o6LLEeMUPOBOro Kpusmnca KOMnaHusi Takke UCMbITbIBAET HEKOTOPbIE Npobnembl. TeM He MeHee
y Hee HeT cepbesHbix Npobnem ¢ nnaTtexecnocobHOCTbI, OHa He cobupaeTcs 3akpbiBaTbCA. Tem He MeHee B
OopraHusauunm pacnpocTpaHUNChb CIyXn O BO3MOXHbIX YBOMNbHEHUAX. MHOrne coTpyaHuku 06ecnokoeHbl 4aHHbIMM
crnyxamu, Hadanu uckaTb cebe HoBoe mecTo paboTbl. PykoBoauTenb nNpeanpusitus, y3HaB O Crnyxax, npukasan
CBOEMY 3aMeCTUTEMNI0 BbIIBUTb U YBONUTb pacnpocTpaHuTenen cnyxos. [ante oueHKy OeNCTBUS pyKOBOACTBA.
Mpennoxute KOMMMeKCHoe peLleHne Npobnemsl.

3. BHewHWe cnyxun Takke NpeacTaBnsAlOT CyLEeCTBEHHy0 npobnemy. C npousBoguTeneM rasupoBaHHOWN
BO/bl OTKa3arcs COTpyaHMYaTb NOCTOSIHHbIA ONTOBMK. BbISICHUOCK, YTO 3TO CBA3aHO CO CyXxaMu O KadecTBe BOAb!,
ncnonb3yemMon npu npousBoAcTBe HanuUTKoB. Cryxu pacnpocTpaHUNUCL NULb Cpean OMTOBLIX MOKynaTenew,
pyKoBOAMTENEN TOProBbIX CeTeur, Kyaa NocTaBnAnNucb Hanutku. PykosBoguTens npeanpusatua ana oduumnansHoe
onpoBepXxeHue cnyxam. BoeicTynun Ha o6rnacTHOM TeENEBM3MOHHOM KaHane. [lanTe oueHKy OeNCTBUS PyKOBOACTBA.
Mpennoxute KOMMMIEKCHoe peLleHne Npobnemsl.

4. HasoBuUTe MPUYMHBLI 3aKPbITOMO KOMMYHMKALMOHHOIO KnNumarta, KOTopbii 4acTo dopMupyeTca Ha
OTEYECTBEHHbIX MpeanpuaTusix. Kakume npobrnemMbl MOryT BO3HUKHYTH Y MPEeAanpuaTUs B Clyydae 3akpbITOro
KOMMYHMKaLNOHHOIO knumaTa? Kak MOXXHO M3MEHUTb AaHHbIA KnumaT?

Tema 6. CTpaTtermsa opraHM3aunoHHbIX KOMMYHUKaLWIA.
1. KomnaHusa paboTtaeT B BopoHexckon obnactu, obuiee yncno cotpygHukoB 35 yenosek. OpraHm3aums
npegnaraet ycrnyru no neyaTtu, W3roTOBIIEHUIO HAPYXXHOW pekrnambl, BEHTURMpyemblx pacagos, 3aHMMaeTcs



pasMelleHMeM peknambl Ha TpaHcnopTe, WuTax, NnpoBegeHneM npoMoakumin. CtpaTermyeckue Lenu: nosblleHne
penyTaumy cpegu KNMeHTOB; yBenuuyeHne OOonv pbiHKa Mo HanpasneHutio gacagbl ¢ 12 % o 18 %; npuaHaHue
KOMNaHWM permoHarnbHbIM TEXHOMOMMYECKUM NMAEPOM B HanpaBfeHUW LUMPOKOOPMATHON MevaTw; CHUKEHue
n3gepxek MNpPOU3BOACTBA MO CPABHEHUIO C KOHKypeHTamu. KroyeBble MNOAWMTUKM: MCMONb30BaHME HOBOMO
obopyaoBaHns; HaeM MONogblX COTPYOHUKOB 6e3 CyLeCTBEHHOro onblTa paboThl; NCMONb30BaHNE KAYEeCTBEHHbLIX
KUTanckmx matepuanos. OLeHuTe CTENKXONAEepOB KOMNaHMKN (BOCNONb30BaBLUNCL OQHUM N3 NHCTPYMEHTOB OLIEHKM,
obocHynTe BbIGOPp WMHCTpyMEHTa oueHku). [poaHanuanpymte KX NOTEHUuanbHOe MO3UTUBHOE W HeraTuBHOE
OTHOLUEHMWE K LensaMm v nonutnkam komnaHmn. CHopmynnupymnte Kniovesble KOMMYHVUKaTUBHbIE Lenu NpeanpusTus.
Cdopmynupyiite kKOMMyHUKaTMBHbIE cooblueHns. OnpegenvTte Havnydlwmne cnocodbl Ans AaHHOro NpeanpuaTus
B3aMMOJENCTBMS CO CTENKXONAepamMu.

2. OTeyecTBEeHHOE NpeanpusaATME NPOM3BOAUT XuUpyprudeckoe obopyaoBaHue W MHCTPyMeHTbl. OHO
peanu3yeT CBOK MPOAYKUMIO HE TOMbKO Ha BHYTPEHHEM pPbIHKE, HO U B CTpaHax TamoXeHHoro cot3a EASC.
MpuoepxmBaeTcs cTpaTernm HA3KNX U3epXKeK, B MHHOBaLMAX crneayeT UMUTaLMOHHON cTpaTerun. BHewHas cpega
HacblLLleHa MHOXECTBOM KOHKYPEHTOB, Ha PbIHKE MOCTOSAHHO NOSIBMSOTCSA HOBbIE N3aenus. B Lenom BHeLHsIA cpeaa
XapaKTepusyeT BbICOKUM YPOBHEM HECTAabUNBHOCTU U HeNpeackasyeMocTu. iamepeHne BHELIHEeN cpefbl MO YPOBHIO
TypOyneHTHocTM (wkana . AHcodda) BbisSsBUITO ypoBeHb TypOyneHTHocTH B 3,7 6annos. Ha npeanpuatnm cerogHs
npeobnagaroT BepTUKanbHbIe CBA3M, FOPU3OHTANbHbIE MMEIOTCS, HO OHW HE A0CTaTOYHO passuThl. Ha npeanpuatum
OYHKUMOHMPYIOT MapKeTUHroBas cryxba, nponsBoACTBEHHbIE, MCCNeaoBaTENbCKME, TEXHNYECKME NoapasaeneHus.
PykoBogutenu n Begywime cneuuanucTbl perynspHo obwatwTcs mexagy cobon B paMkax TEXHUYECKOro coBeTa.
Kakom cTpaTerMm pasBuTMS KOMMYHMKauui (cormacHo wmaTtpuue Bbibopa cTpaTerMm pasBuTUS) OOMKHO
npuaepxmsaTbcs pykoBoAcTBO npeanpuatna? KakoBbl TpeboBaHMS K KOMMYHUKAUWOHHOW CeTM [AaHHOro
npeanpuaTna?

OnucaHne TexXHONoruu NpoBeaeHns!
O6yyatoLmecs BbIMOMHAKT BblAaHHbIe 3a4aHus, AaloT pa3BepHYToe NOSICHEHWE XO[a pelueHus
3afaHus.

Tpe6OBaHI/IFI K BbIMOMNHEHMIO 3a4aHNI (VIJ'II/I LUKanbl 1 Kputepmmn OLl,eHI/IBaHI/IFI)
[ns oueHuBaHusA NpakTn4eCcKmnx 3agaHun ncnonb3yeTcsa 4-6annbHas wWwana: «OTIINYHOY,
«XOpOoLwo», «ynoBneTBOPUTENTbHO», «HEYOBNETBOPUTESTIbHOY.

KpMTepl/Il/I oueHnBaHuaA LLikana oueHokK

OueHKka «OTNMYHO» BbICTaBMAETCS OOy4YaroWwemycsl, ecrniv OH MNOSIHOCTbLIO Omnu4Ho
pewunn npakTuyeckoe 3afjaHue, akTMBHO Yy4yacTBYeT B  0OGCYXAeHMU
npeanaraemMbix BapuaHTOB peLleHUst NPoBneMHbIX CUTyaunin, apryMeHTupyeT
CBO TOYKY 3pEHMS], NOKa3biBAeT NOMIHOE 3HAaHMEe TEOPETUYECKOro MaTepuana.
OueHka «xopoLlo» BbICTaBnseTcss 00yyaloLwemycs, eCrim OH He MOMHOCTbI0 Xopowo
pewunn npaktTnyeckoe 3agaHume, oonycTtun He3Ha4vyuTelbHble OLIJI/I6KI/I, aKTUBHO
yyacTByeT B ob6CyxaeHnn npegnaraembiX BapuUaHTOB peLLeHUs npobremMHbIxX
CUTyaLun, aprymeHTMpyeT CBOK TOYKY 3pEeHUS, nokasbiBas YacTUYHOE 3HaHue
TEeopeTMyeCcKoro marepumana.

OueHka «yOOBMNETBOPUTENBHOY» BbICTABMASETCA OOyvyaloLlemMycs, ecnm OH YdoenemeopumersnbHO
YaCTU4YHO pewwun 3adaHue, caenan psg owunbok B 3ajaHuuM, yyacTByeT B
obcyxaeHun npeanaraeMblx BapUaHTOB peLleHUs NPOBMEMHbIX CUTyaLui,
nblTaeTcst apryMeHTUpPoBaTb CBOK TOUKY 3pEHUSl, UMEET HaYarbHble 3HaHWS Mo
npegmery.

OueHka «Heyo0BNeTBOPUTENBHOY BbICTABMSIETCS 0byYatoLemMycsi, ecrv OH He HeydosnemeopumernsHo
pewun 3ajaHue, He ydacTByeT B OOCYXAEHMM npepnaraemblX BapuaHTOB
peLleHns NPoGnNeMHbIX CUTYaUUiA, HE MbITAETCA apryMeHTMPOBaTb CBOK TOYKY
3peHMs.

Tembl goknagoB

Tema 1. CyLWHOCTb U PYHKLINM OpraHn3aLmMOHHbIX KOMMYHUKaL WA,
1.1 Ponb 1 3Ha4YeHWe BHYTPUOPraHn3auNOHHbIX KOMMYHUKaLLMIA

1.2 Pornb 1 3Ha4YeHue BHELHNX KOMMYHUKaLniA

1.3 KomMyHVKaLmmn Kak BaXHbI hakTop MOTMBaLUMK nepcoHana
1.4 KoMmMyHVKaLmMn B OpraHn3aunoHHbIX USMEHEHMUAX

1.5 KomMyHVKaLmn B MHHOBALMOHHBLIX KOMMAHWUSIX



1.6 KoMMyHMKaLuKn B yCNoBuAx kpuauca

Tema 2. KoMMyHMKaUnS Kak CBA3YOLMIA Npouecc

2.1 Mogenb kommyHukaumm K. LieHHoOHa, Y. YnBepa

2.2 Mogenb koMMmyHukaumm T. Hetokomba

2.3 Mogenb kommyHukauum . llaccyanna.

2.4 Mogenb koMmmyHukauum O. Xonbctn

2.5 Mogenb koMmyHukauum Y. FOpu

2.6 ®duraunyeckme Wymbl: NPUYNHBI BO3HUKHOBEHWSI, CNOCOOLI GOpLObI

2.7 CemMaHTMYeCKME LWYMbI: MPUYUHBI BO3HUKHOBEHUS, CNOCO6LI 60pbbbl
2.8 KoMMyHUKaLMOHHbIE 6apbepbl

2.9 Mogenu, npyHUMnbI, Npasuna, npuembl yoexxaaroLen KoMMyHUKaumum

Tema 3. MeTogonorua uccnegoBaHms opraHM3auMoHHbIX KOMMYHUKaLMA

3.1 MNpryMeHeHe MeTOAMKN UCCNefoBaHMs OPraHn3aLMOHHbIX KOMMYHUKALNA MeXayHapOAHOW KOMMYHUKaTUBHOM
accoumauun (ICA)

3.2 OTeyecTBEHHbIE METOANKM UCCNEOBAHMS OPraHn3aLMOHHbIX KOMMYHMKALIWA
3.3 MeToanKn OLUEeHKN CTENKXONAEPOB
3.4 MeToanKn OLEHKN nMUaXa npeanpuaTus

Tema 4. TpaguUMOHHbIE acnekTbl YNpaBieHNss OpraHN3auMOHHbIMN KOMMYHMKaLUSMM
4.1 lNocTpoeHne cucteMbl 4OKyMEHTOOb60opoTa NpeanpuATuS

4.2 BHegpeHvie cuUcTeM 3reKTPOHHOIo A0KyMeHToobopoTa Ha NnpeanpusaTum

4.3 KopnopaTtuBHble MHPOPMALMOHHbIE CUCTEMBI

Tema 5. CoBpeMeHHble acrnekTbl ynpaBlieHUsi opraHn3auMoHHBIMU KOMMYHUKaLUAMI
5.1 FOmop kak HedhopmarbHasi KOMMYHUKALMS B OpraHn3aumm

5.2 CTopuTennuHr gns coTpyaHMKOB NpeanpuaTus

5. 3 Cnyxu B opraH13auuu: BUabl, YCrIOBUS pacnpoCcTpaHeHns

5.4 Cneumndunka KOMMyH/KaLWA B yNpaBreHun npoekramm

5.5 Cneumndurka KOMMyHUKALMIA C pasnMyHbIMU rpynnammn CTENKXON4epos
5.6 Ludpposble nnatdopMbl 1 IKOCUCTEMBI

5.7 CoBpeMeHHble TpeHbl KOMMbTEPHO-0NOCPEA0BaHHOW KOMMYHUKaLUn

Tema 6. CTpaTernss opraHnM3aumMoHHbIX KOMMYHUKaL N
6.1 PR-cTpaTerus

6.2 Ctpaterusa 6peHaa
6.3 Npobnembl pa3BnTMa OpraHN3aLNOHHbIX KOMMYHMKALMI OTEYECTBEHHbIX NPeanpuaTuii

OnuncaHve TexHonornm npoBeaeHus
OGyuatowniics roToBUTCS K Aoknaay no BbiGpaHHOM TeMe, aHanuanpyeT pasHble TOYKW 3peHus,
rOTOBUT NpPe3eHTaLMOHHbIN MaTepuran, BbiCTynaeT ¢ AOKNaaoM, OTBeYaeT Ha BOMpOChl.

TpeboBaHUS K BbINONHEHWIO 3a4aHUA (MNW LWKanbl U KpUTEPUN OLLEHUBaHNS)
Ana oueHvBaHus pJoknaga wucnonb3yetcs 4-6annbHas  wWwana:  «OTAMYHO»,  «XOPOLUO»,
«Y[AOBMNETBOPUTENBHOY», «HEYAOBINETBOPUTENIBHOY.

[na oueHvBaHMs [Ooknaga wucnonb3dyetca 4-6annbHas  wana:  «OTNUYHO»,  «XOPOLLIOY,
«YOOBNETBOPUTENIbHO», KHEY0BNETBOPUTENBHOY.

KpMTepI/II/I oueHnBaHunAa LLikana oueHokK

OueHka «OTNMYHO» BbICTaBMsieTcs obyyawowemycs B criydae MNOATOTOBKM OmnuyHo
CTPYKTYPUPOBAHHOIO COOBLLEHNS, 0TOBPaXKatoLEero NomnHbIi nepeveHb PasnuyHbIX




TOYEK 3PEHMs MO AAaHHOMY BOMPOCY, a Takke apryMeHTMPOBaHHbIX OTBETOB Ha
[OMOJSIHUTESIbHbIE BOMPOCH.

OueHKa «XOpOoLLO» BbICTaBMsIETCA 00y4aloLeMycsi, ecnm ero coobLeHne oTpaxaeT Xopouwio
BonblUyld YacTb MHOrooGpasusi KOHUenuuin M MoaxodoB MO AaHHOW Teme, Mo
BosbLUEe YacT BONPOCOB 0GyYatoLMncs 4aeT apryMeHTUPOBaHHbIE OTBETbI.

OueHka «yOooOBINETBOPUTENbHO»  BbICTABNSETCA obyyalowemycs B cryyae YdoenemeopumersibHO
MOArOTOBKM COOGLLEHMS COAepKallero TOSIbko OAHY TOUKY 3pEHUS, apryMeHTauus
OTBETOB 06Y4aloLLIMMCS HEe MPOU3BOAMNTCS.

OueHka «HeyooBNETBOPUTENBHO» BbICTaBNAeTca obydaroliemycs, ecnu OH He | HeydosnemeopumersibHO
noaroToBun AoKnaag Ui He MOXeT OTBETUTb Ha NOCTaBJ1IEHHbIE BOMPOCHI.

20.2. NMpomexyTo4Hana aTtrecrayms

lMpomexyToyHas aTtTecTaunsa Mo AMCUMMAMHE OCYLEeCTBNSAETCS C MOMOLbI0  CnegyroLmnx
OLIEHOYHbIX CPeaCTB: NepeyveHb BONPOCOB; TECT.

OnucaHne TEXHOMOrMM NPoBESEHUS

Obyuatowemycs Bbigaétca KUM, cogepxawmi oBa TeOpeTMYeCcKMX BOnpoca 1 TeCTOBOE 3afaHune.
OO6yuvatowminca BHayane nsnaraet CcBOM OTBET Ha GnaHkax OOKYMEHTOB AN NpOBeAEHUst aTTecTauum,
3aTeM yCTHO pacKpbiBaeT TeOpeTUYECKNe BOMpPOCHI.

MpomexyToyHas artTectauusa no AMCUMMAMHE OCYLLECTBNSETCA C MOMOLLbI0  Creaytowmx
OLIEHOYHbIX CPEACTB:

— oueHka 3a TecTtoBble 3agaHus (T3) (He 6onee 10 TecToBbIX 3agaHun), coctasnsowas 40%
NTOrOBOW OLIEHKMU;

— OLEeHKa 3a oTBeT Ha Bonpockl (OB), coctaBnstowas 60% UTOroBon OLEHKN.

UToroeas oueHka 3a gucumnnuny = 0,4*T3 + 0,6*B

Mpn npoBedeHUN NPOMEXYTOUYHOM aTTecTaumMm obydaromxcsl ¢ NPUMMEHEHNEM ANCTAHLMOHHbIX
obpasoBaTernbHbIX TEXHOSNOMMIN MPUMEHAIOTCA aHanormyHas ¢opmMyna pacyeTa UTOroBOW OLEHKM 3a
ONCUNNIINHY.

MepeyeHb BONPOCOB K 3a4eTy

1. MNoHATME M CYLLHOCTb OpraHM3aLMOHHBIX KOMMYHUKaLNIA
2. OYHKLMKN OpraHn3aunoOHHbIX KOMMYHUKaLMIA

3. Mogenu npouecca KOMMyHMKaLum

4. CemaHTuyeckve u pumanyeckne Lymbl

5. KommyHukaTnBHbIE Gapbephl

6. Buabl opraHM3aLOHHbIX KOMMYHUKaLWIA

7. MNMpaBuna v NpUHLMNbI OpraHN3aunMoOHHbIX KOMMYHUKaLLMI
8. MNMpasuna cnywaHus

9. OpraHusaunoHHbIe KOMMYHMKaLUKN Kak cuctema

10. CpefcTtBa opraHu3aunoHHbIX KOMMYHUKaL MM

11. KaHanbl opraH1M3aLMOoHHbIX KOMMYHUKaLUIA

12. OpraHusaumsa JokymeHToobopoTa NpeanpusTus

13. PernameHTaumsa opraHM3aunoHHbIX KOMMYHUKaLUIA

14. HedbopmarnbHble KOMMYHMKaLMK

15. Cnyxu B opraHnsaumm

16. KommyHUMKaLWOHHas ceTb

17. KOMMyHUKaLMOHHBIE ponun

18. KomMmyHuMKaTBHasA KynbTypa

19. WHdopMaLMOHHO-KOMMYHUKALIMOHHbIE TEXHOMOMMU Kak BaXKHEWLUMN 3fEeMEHT OpraHu3auuoHHbIX
KOMMYHMKaLNIA

20. KoMmmyHUKaTMBHas ctparterus

21. Y6expatoLiast KOMMyHUKaLMs

22. l3noxeHune nnoxon HOBOCTHU

23. NHCTpyMeHTbI pa3paboTkn KOMMYHUKaTUBHOWM CTpaTerim
24. CTtpaternsi passuTtus opraHn3aLoHHbIX KOMMYHUKaLWA
25. MeToankn nccnegosaHne BHYTPEHHUX KOMMYHUKaLWA
26. MeToaukun nccnegoBaHne BHELLHUX KOMMYHUKALMIA

27. KoMnnekcHble MeTOANKM UCCNef0BaHNsS BHELLHUX U BHYTPEHHUX KOMMYHUKaLWIA
28. iHTerpauusa KOMMyHUKaLui

Tpe6OBaHM$I K BbIMOMNHEHMIO 3a4aHWN, LWKanb! U Kputepun oueHmnBaHuA



[ns oueHMBaHWA pe3ynbTaToB 00y4YeHNs Ha 3a4eTe C OLEHKON ucnonbayeTtcs 4-6annbHas wana:
«OTJIMYHOY, «XOPOLLOY, KYAOBNETBOPUTENBHOY», KHEYAOBNETBOPUTENBHOY.

Kputepum oueHnBaHus Llkana oueHok

Obyuatowuincsa B NonHom mepe Bnageet NOHATUAHBIM annapaToMm AaHHOW obnactu OmnuyHo
HayKu, cnocobeH MnnCcTpnpoBaTb OTBET NpuMepamu, akTamun, AaHHBIMU HAYYHbIX
nccrnegoBaHUn, yMeeT CBS3bIBaTb TEOPUIO C MPaKTUKOMN.

OOyvarowuncs B OCHOBHOM BnadeeT MOHATUMHLIM annapaToM AaHHOW obnacTtu Xopowo
HayKu, cnocobeH MnnCcTpnpoBaTb OTBET NpuMepamMu, akTtamun, AaHHBIMU HAYYHbIX
uccnegoBaHu, YyMeeT CBsA3biBaTb TeOpMO C  MpakTuUKoW. HepoctaTovHo
NpOAEMOHCTPUPOBAHO BNageHne NOHATUIHBIM annapaToM.

O6yyatoLwuiics 4eMOHCTPUPYET YaCTUYHbIEe 3HAHWS MOHATUIAHOIO annapara, UMeeT He YdoenemeopumersibHO
nosiHoe npeacTaBneHne 06 opraHNM3auMoHHbIX KOMMYHUKALMSIX, He BCerga cnocoGeH
WNMIOCTPMPOBATL OTBET NpUMepami, hakTamu, AaHHbIMW HayYHbIX UCCrieqoBaHui, He
BCerga yMeeT CBA3bIBaTb TEOPUIO C MPAKTUKOIA.

Ob6yvaowuncs eMoHCTPUPYET OTpPbIBOYHbIE, (hparMeHTapHble 3HaHWA, gonyckaeT | HeydoenemeopumesbHo
rpybble ownbkm.

20.2.2 TectnpoBaHue
INpumepbl TECTOBBLIX 3a4aHNNA;

Koa v HammeHoBaHue komneteHuun: OlNK-4 CnocobeH npuHUMaTb 3KOHOMMYECKM M (DMHAHCOBO
000CHOBaHHbIE OpraHM3aUMOHHO-YMpPaBEHYEeCKME peELLUEHMs B NpodeccMoHanbHONW AeATENbHOCTU U
HEeCTM 3a HMX OTBEeTCTBEHHOCTb. OlNK-4.1 TNpuMeHseT aHanuUTU4YeckKne MWHCTPYMEHTbl ANS MNPUHSATUS
OpraHM3aumMoOHHO-YNpPaBeHYeCckUX peLleHnn.

3aKprTbIe BOMPOCLI

1. Kakon u3 gpaktopoB BHYTPEHHEN Cpeabl CYLLEeCTBEHHO BIIMSET Ha OpraHn3aunoHHbIE KOMMYHUKaLUW:
a) opraHu3aumoHHas CTpyKTypa
0) npounsBoacTBEHHOE 0bopyaoBaHMe
B) Cbipbe
r) matepuansol

2. CekpeTapb OOMKEH OMOBECTUTb pykoBOAMUTENnen Tpuguatu dunuanos (dunuansl pacrnonoXeHbl B
pasnuyHbIX ropoaax CTpaHbl, ByMaXKHble OOKYMEHTbl BO MHOIMME M3 HUX MOXHO nepecnaTtb TOMbKO
0ObI4HOM NOYTOM) O 3ansaHMPOBaAHHOM Ha criegyoLwyto Hegento cobpaHun. Kakoe KOMMYHUKaLUMOHHOE
CpeacTBo OH BbibepeT?

a) aneKkTpoHHas noyta

0) KoprnopaTMBHbIN exxeKBapTarnbHbIN XXypHan
B) obLLeHMe NMUoM K nuuy

r) 6yMa>KHbIN JOKYMEHT

3.B kakon cuTyauum BO3HMKAET MOTPEOHOCTb AOCTUXKEHMS BbLICOKOTO YPOBHSA pas3BUTUSA BCeX
KOMMYHVKaLIMIA OpraHn3auny u nx MHTerpauum:

a) cTparernsa anddepeHumnaumm n HeCTabunbHOCTb BHELLUHEN cpeabl
0) cTpaTerns HU3KNX N3gepPXeKk N cTabnnbHOCTb BHELUHEN cpeabl
B) cTpaTerus guddepeHumnaumm n ctabunbHOCTb BHELLHEWN cpeabl
r) cTpaTerns HU3KNX U3aepxeK N HeCTabunbHOCTb BHELLHEN cpeabl
4. Kakon Tvn KOMMYHMKaLMOHHON ceTn cnocobecTByeT H6onbluen yaoBneTBOPEHHOCTU COTPYAHUKOB?
a) CUNbHO CBA3aHHbIN rpad
0) wrtypBan
B) KOneco



r) uenb

5. COTpyaHWK, MMEIOLLMIA CBA3M C APYrMMY OTAENAaMU, CEKTOpaMU U rpyrnnamMu, crnocobeTeyowuii oGMeHy
nHcpopMaLmen Mexay CErMeHTUPOBaHHBIMU y4acTkamMmy KOMMYHUKALIMOHHON CeTW NpeanpusiTusi — 3To:

a) CBA3HOWM
6) nnaep MHeHus
B) CTOPOX
r) N30NALNOHUCT
6. 'HbopMaLMOHHBLIE NOTEPU BO3pacTaloT C POCTOM 3BEHLEB B LIENOYKe KOMMYHUKaAUNN - 3TO:
a) 3aKOH BO3pacTaHusi MH(POPMALMOHHbIX NOTEPb
6) 3aKOH KPeOUTHOCTU UCTOYHMKA
B) 3aKOH NepeHoca KOMMYHUKALMOHHbIX NaTTEPHOB
) 3aKOH NOMEXOYCTOMYMBOCTM M U3OBITOYHOCTU
7. NoMexoycToMYMBOCTL MepegaBaemoro cooblieHns MoxeT ObiTb MOBbILEHA 3a CYET BBEAEHUS
nosTopStOLLENCS MHPOPMaLNK - 3TO:
a) 3aKOH MOMEXOYCTONYMBOCTU N N3OBITOYHOCTH
0) 3aKkoH Bo3pacTaHnst MHPOPMALMOHHBIX NOTEPb
B) 3aKOH KPeAMUTHOCTU UCTOYHMKA
r) 3aKOH NnepeHoca KOMMYHMKALMOHHBLIX NaTTEPHOB
8. Kakor 13 atanoB siBnsieTca nepebiM B yoexaeHun cornacHo mogenu AIDA?
a) npuBnevYeHne BHUMaH1s
a) nobyxgeHune nonyyatens NpeanpuHATL onpeaerieHHoe AencTeue
B) NpobyxaeHue xenaHus
r) CTUMYNMpOBaHNE XXenaHus
9. Pasgpaxarowas pevb 1 MaHepa NoBeaeHus B NpoLecce KOMMYHUKaUUN - 3TO:
a) 6apbepbl BOCOpUATHUS
0) cemaHTn4yeckme Gapbepbl
B) omandeckune Lymbl
r) HekayecTBeHHasa obpaTHas CBA3b

10. Mpwu opraHm3aummn paboTbl CEPBUCHOMO LIEHTPa CTOSbl COTPYAHMKOB PacrnonoXunm Crivkom 6msko
Apyr K apyry. B pesynbtate npv KOMMYHUKAUWUK C KNMeHTaMu B ouce CTAHOBUTCS CIULLKOM LUYMHO,
BO3HMKaIOT:

a) manyeckme LWymbl
0) 6apbepbl BOCIPUATUSA
B) ceMmaHTu4eckme 6apbepsbl
r) HekayecTBeHHasa obpaTHasa CBA3b
11. ina Kakoro KOMMYHUKaTMBHOIO CTUNSA XapakTepHa dpasa: «[JenanTte 310 Tak»?
a) OMPEKTUBHBIA CTUNb
0) 06BUHUTENBHBIA CTUSMb
B) CTunb y6exaeHns
r) cTunb paspelleHns npobnemsol

OTKpbITble BONPOCHI

1. BcTaBbTe HegocTatoLlee CroBso.

OO6LweHne COTPYOHVKOB MpeanpuATMs Ha [OHEe POXAEHUS OOHOMO0 U3  COTPYAHMKOB -  3TO
KOMMYHUMKaLIMN.

2. BctaBbTe HefocTaroLlee CrioBso.
KoMmyHUKaLMoHHasn €CTb OTOGpaXKeHne pearnbHOro B3aMOAENCTBUA WHOVBUAOB OpraHusaLuu,




“3MepeHHoe Mo COOTBETCTBYHOLLEN METOAMKE.
3. BcTtaBbTe HepocTatoLee Croso.

Bbl60p 0a30BbIX npuUHUMNOB KOMMYHUKauuUnM C 3aunHTepecOoBaHHbIMWA CTOpPOHaMu, onpeaerneHvne
O0JTTOCPOYHbIX KOMMYHUKaUMUOHHBbIX Luenemn, Kno4veBbIX COO6LLI,€HVIIZ, nnaHnpoBaHune I/IHd)OpMaLI,I/lOHHbIX n
peKnamMHbIX KamMnaHuin cocTaBnstoT cogepXXaHne KOMMyHMKaTMBHOVI

4. BcTaBbTe HefocTaloLLee Crnoso.

dopMarnbHble KaHamnbl KOMMYHUKALUMKW MO KOTOPbIM BHU3 MOCTynaeT MHopMauust o nnaHax, 3agaHusix,
WHCTPYKUUSIX, @ BBEPX ABWXETCS WHGopmauus o6 MCMOMHEeHUW nraHoB, 3agaHuiA, o npobnemax u
npeanoXeHusIx - 3To KaHanbl KOMMYHMKaLWW.

5. BctaBbTe HepocTaroLee Croso.

[BmxeHne AOOKYMEHTOB B OpraHum3auum € MOMEHTa UX CcOo3daHuAaA unn nonyyvyeHma OO0 3aBeplueHus
MCNOJTHEHNA U OTNpPaBKK - 3TO

6. BcTtaBbTe HegocTaloLee CroBo.

B mopenu npouecca KOMMYHWKAUMU BbIAENSIOT Creaylolme KoYeBble 3MEMEHThI: OTrnpaBUTENb,
, KaHan, nonyyartenb, WyMm.

7. BcTaBbTe HefocTalLlee Croso.

OpHoM 13 BO3MOXHbIX peakuuii pyKkoBOACTBa HAa HECBOEBPEMEHHOCTb ABUXKYLLENCS N0 BepTUKaNbHbIM
kaHanam uHdopmauum  MOXeT CcTaTb  COBEPLUEHCTBOBAHME  OpPraHuM3aLMOHHOWM  CTPYKTYpb,
3aKnoYaroLLeecs B COKpaLleHun Ymcna ynpaeBneHus.

8. BcTaBbTe HefocTalLee Croso.

dopmanbHble KaHamnbl, KOTOpble WCMOSMb3yTCA AN KoopauHauuu paboT, pelueHust npobnem,
paspeLUeHnst KOHINKTOB, - 3TO KaHanbl.

9. BctaBbTe HefocTalLee CroBo.

KntoyeBas no3vums nuaepa B KOMMYHMKaLMOHHON CeTU, Hanmyme 6ombLIoro Yncna KOMMYHUKaLMOHHBbIX
CBSI3el C APYrMMU COTPYAHMKaMUN MOXET CTaTb NPUYMNHON ero neperpysku.

10. BcTtaBbTe HegocTatoLlee CroBo.

OpagHa 13 BaXXHenLWwmx XapaKTepucTuk KOMMyHI/IKﬁU,I/IOHHOVI CeTn npegnpuaTmnd, Kotopasa pacCHnUTbiBaeTCA
Kak OTHOLLUEHME 4ucna HabnwgaemMbiX CBA3eW B OaHHOM KOMMyHVIKaLI,VIOHHOVI ceTn K MaKCMMalibHO

BO3MOXXHOMY 149 3TON CETU YUCHY CBA3EN, - 3TO ceTn.
11. BcTtaBbTe HegocTatoLee CrioBo.
WHTerpmpoBaHHble KOMMYHMUKaLMN — KOHLIENUMNA UCMNONb30BaHWUS pekramMbl, CBA3EN C

06LLIECTBEHHOCTbIO, NEPCOHarNbHbIX NPOAaX, CTUMYNMPOBaHUS cObITa NCXOAS U3 eAuHbIX Lenen. Kaxaas
13 KOMMYHUKALIMIA OONOSHSAET APYryto, B pe3ynbTate Yero BO3HUKaeT 3MEKT CUHEPTUN.

Koa n HanmeHoBaHue komneteHuun: OlK-4  CnocobeH NpuHUMaTb 3KOHOMMYECKM U (PMHAHCOBO
000CHOBaHHbIE OpraHM3aUMOHHO-YMPaBEHYECKME pELLUEHMST B MNPodeccMoHanbHOM AeATENbHOCTU U
HECTU 3a HNX OTBETCTBEHHOCTb Orl1K-4.2 O6ocHoBbIBaET  OpraHmMsauUnoOHHO-yMNpaBreH4yeckme
PEeLUEHNS N HECET 3a HNX OTBETCTBEHHOCTD.

3aKkpbITble BONpoOChI

1. CoTpygHuK, umetoLmin 6onblue BCEX CBA3EN B BHYTPU CBOEro nogpasaeneHus, — aTo:
a) nMaep MHeHus
6) cBs3HOM
B) CTOPOX
) M30NALUNOHUCT

2. MpoponmknTenbHble MEPONPUATUS, HaNpaBeHHble Ha co34aHne 1 noaaepXkaHue obpoxenaTenbHbIX
OTHOLLEHMWI 1 B3aVMOMOHNMaHNS MEXAy opraHv3aumein n obLLeCcTBEHHOCTbI0, — 3TO:

a) PR
0) peknama
B) NepcoHanbHas npogaxa



r) CTUMynupoBaHune cobiTa

3. Y6eamTenbHOCTb COOOLLEHNs BO3pacTaeT C YBENIMYEHMEM 4WCNa WCTOYHWMKOB, M3 KOTOPbLIX OHO
ncxoauT.

a) 3aKOH maccsbl
6) 3akoH Bo3pacTaHusi MH(POPMALIMOHHbIX NOTEPb
B) 3aKOH KpeAMUTHOCTU UCTOYHUKA
r) 3aKOH NepeHoca KOMMYHUKALNOHHbIX MATTEPHOB
4. Bocnpustve nHpopmMaummn 3aBUCUT OT OTHOLLEHMS K UCTOYHUKY, OT AOBEPUS K HEMY - 3TO:
a) 3aKOH KpegUTHOCTU UCTOYHMKA
6) 3aKOH MOMEX0YCTOMYMBOCTU N U3BLITOYHOCTH
B) 3aKOH BO3pacTaHUsA MHPOPMaLNOHHbIX NOTEPb
r) 3aKOH NepeHoca KOMMYHUKALMOHHbBIX NATTEPHOB

5. COTpyaHMKM NIOX0 BOCNPUHUMAKOT MHAOPMaLMIO, KOTopasi CYLLLECTBEHHO PacXOaUTCst C UX TeKyLLUMU
npeacTaBneHnsiMu o0 eiCTBUTENbHOCTHU - 3TO:

a) 3aKOH MH(OPMALIMOHHOTO nepenaga.

0) 3aKOH MOMEXOYCTONYMBOCTU N N3BBLITOYHOCTHU

B) 3aKOH BO3pacTaHUsA MHPOPMaLMNOHHBLIX NOTEPb
r) 3aKOH NnepeHoca KOMMYHMKaLMOHHBLIX NATTEPHOB

6. B 6aHke nNpuHaTa kagpoBasi NONUTMKA: HaM MONoAbIX COTPYAHUKOB 6e3 onbiTa paboTkl cpasy nocne
0by4yeHus B By3e. Kakasi rpynna CTekxonaepoB MOXET HEraTUBHO OTHECTUCH K A@aHHOWN NONUTUKN?

a) KNUeHTb!

6) CMA

B) PyKOBOACTBO KOMMaHUn

r) noctaBLmkn mebenn n obopyaoBaHus

7. Kakon n3 MHCTPYMEHTOB OLIEHKA CTGIZKXOJ'I[J,GpOB pasrpaHnydmBaeT nx Ha YeTbipe rpynnbl, y4nTbiBasa nx
pasnnyna no Bnactm n nHTepecy

a) Matpuua Mengenoy

6) MaTpuua AHcodbda

B) Matpuua BKI

r) MaTtpuua pxeHepan anekTpuk

8. Ha «kpynHOom npeanpuatum cdepbl ycnyr COTPYAHWKM WCMOSHAT MHOXECTBO pas3HO0OpasHbiX
nopyyeHun. Cendac Ha npegnpuatum pabotaet cucrtema GymakHOro AOKYMEHTOOOopoTa, B KOTOPOM
Ba)XHYIO pOJSib UrpatoT CekpeTapy PYKOBOACTBA, CeKpeTapu CTPYKTYpPHbIX nogpasaeneHuin. OHu sBnstoTca
NMPOMEXYTOYHbIM 3BEHOM B (OpMasbHbIX KaHanax KOMMYyHWKauuu. B uenom coTpyaoHWKM HECKOMbKO
neperpyxeHbl B paboTe, B TOM 4MCle M 3@ CYET MOCTOSIHHOIO Moucka WHdOpMaUMK, OOKYMeHTauuu,
Heob6XxoaMMON ANs KAYEeCTBEHHOIO UCMOSHEHMSA nopydeHuin. Ha npegnpuaTtum npeanaraetcsl BHEAPUTb
NONHOMYHKLUMNOHANBHYKD CUCTEMY 3NEKTPOHHOrO AOKyMeHToobopoTa. Kakyto npobnemy He cmoxet
YCTPaHUTb 3NEKTPOHHAsA cuctema JoKymeHToobopoTa?

a) NpeanoXeHnst No COBEPLUEHCTBOBAHWMIO AEATENbHOCTU MPaKTUYECKN HE NOCTYNalT C HUKHUX
YPOBHEW yrnpasreHus

©) MHOro BpeMeHu TpaTuUTCs Ha NOUCK OyMaXKHbIX JOKYMEHTOB
B) 3anasgbiBaeT NOCTynfeHMe JOKYMEHTOB OT PyKOBOACTBA 4O COTPYOHUKOB
r) AONro NpesocTaBnseTcsl OTYETHOCTb MO UCMOSTHEHUIO NOPYYEHUN
9. BHewwHun 6apbep, BO3HUKAOLWUIA B NpoL,Eecce BOCNPUATUSA MHGOPMaLUKN OT APYroro COTpyAHMKa:

a) oKpyXxatowasi cpea: PeMOHT, NepeMeLLeHne 0UCHOM TEXHUKN, MebGenu, Bbicokas TeMnepaTtypa
NoMeLLEeHMs1, Noxas akycTuKa NnoMeLLeHrsl, napannenbHble KOMMYHUKaLMK B MOMELLEHNM

6) [lcyObekTMBHOE, M3bupaTenbHoe BOCMPUATME MHAOPMaLUM MOCTyNaloLWen OT WCTOYHUKA,
KoTopoe 06OyCrnoBfeHO OTHOLIEHUSIMA KOMMYHUKAHTOB, LIEHHOCTAMMW, YCTaHOBKaMW, OXWOAHUSIMU
cnylwaroLero

B) OTCYTCTBME KOHLEHTpauUun (nepeKnroqul/le BHUMaHNA Ha NOCTOPOHHME COObITUS, BbIKNIOYEHNE



cnywartens B cnydyae 3HauyuMTernbHOM ANUTENbHOCTU COOBLLEHNS, pa3MblLLUfIEHNSs HA MOCTOPOHHNE TEMbI)
r) KOHUEHTpauusa TONbKO Ha dhakTax
10. KpaTkocpo4Hble CTUMYbI, LENblo KOTOPbIX SBNAETCHA npuobpeTeHme unu npogaxa topapa - 3T10:
a) cTuMynumpoBaHue cbbiTa
6) PR
B) peknama
r) nepcoHanbHas npogaxa
11. Kakoe KOMMyHUKaLMOHHOE CpeacTBo siBnsieTca 6onee “6oratbiM” C TOUKM 3peHus Teopum GoraTtcTea:
a) obLeHne n1uoM K nnuy
0) GyMa’KHbIN OOKYMEHT.
B) TenedoH
r) BHYTPEHHASA 3NEKTPOHHAsA NOYTOBasA cuctema

OTKpbITbIE BONPOCHI

1. BcTaBbTe HegocTatoLee CroBo.
OpraHu3aunoHHble KOMMYHMKaLMW MOTYT pacCMaTpUBaTLCS Kak CroXHasi, MHOroypoBHEBas!
2. BcTtaBbTe HegocTatoLee CroBo.

3TU WyMbl CBSI3aHbl C NpoGriemMamMu CPeAcTB, KaHaNoB KOMMYHMKaLWKU, CO CPEAON, B KOTOPOW obLiatoTcs
moaw. MNMnoxas cBaA3b, WyMHas ayauTopusl, Hanu4Yne napannenbHbIX Ppa3roBopoB M np. [aHHasa rpynna
LLUYMOB NPUBOAMT K NOTEPE YacT MHPOPMALIMOHHOIO COOBLLEHUS, YTO MOXET NPUBECTM B AarbHenwem

K onpeaeneHHbIM npobnemam. 31o LYMBb.

3. BctaBbTe HegocTalollee Croso.

NHdopmaumoHHble BO3pacTaloT C POCTOM 3BEHbLEB B LIEMNOYKE KOMMYHMKaLWK.

4. BcTaBbTe HeJoCTaloLEee CIoBO.

OpHo 13 NpaBuN KOMMYHMKaLUN: HEOGXOAMMO COCTaBUTb N3NOXKEHNS Mbicreil, NPOHYMepoBaThb

OCHOBHbIE MYHKTbI COOOLEHMS.
5 .BcTtaBbTe HegocTatoLLee CroBo.
OfHo 13 npaBun CrylwaHus: gaxe, ecrnv BbICTYMMeHNe caenaHo He 04eHb UCKYCHbIM OpPaTOPOM, HYXXHO

BHMKaTb B coaepkaHue, He Hago obpallatb BHUMaHME Ha B peym.
6 .BcTtaBbTe HepgocTatoLLee CroBo.
B MHHOBALMOHHbLIX KOMMNaHNAX O0SMKEH hopMmnpoBaThCs KOMMYHWMKaLMOHHBIV Knumar.

7.BcraBbTe HepocTaloLee Crnoso.
KoovposaHue 1 gekogvMpoBaHue B NPOLEcce KOMMYHUKALUM ABNAIOTCA NOoTeHUMansHbIMU UCTOYHMKaMK

OLWMBOK, KOTOPbLIE BbI3BaHbI BGapbepamu (Luymamn).
8. BcTtaBbTe HepocTaroLee Crnoeo.
KOMMYHUKaLMOHHbIN — aTMocdepa B OpraHu3auun, BO3HMKaKOWAA B OTHOLUEHUM

06LLENPUHATOrO KOMMYHUKATUBHOIO NOBEAEHUS.
9. BcTaBbTe HefocTaloLee CroBo.

PykoBoguTenb KpynHOro nNpeanpuaTusa pewunn ynyudwunTb BOCXOAdAWME KOMMYHMKAUUW, B OTHOLUEHMM
npobrem, xanod n ninunaTtne. OH 0ObaABUIN: «[1Bepb B MO KabMHET AormkHa OblTb BCErga oTkpbiTa ans
NOAYNHEHHbIX». OTO NONUTUKA OBeEpen.

10. BcTtaBbTe HegocTatoLlee CroBo.
Jlnyo, rpynna nuu nnmn opraHnsauuns, KOTopble MOryT BNUATbL HA OpraHU3auuio - 310
11. BctaBbTe HegocTalwllee CroBo.

KOMMyHI/IKaTVIBHaFI — 3TO KOMNo3nuuna 3agaBaeMblX PYyKOBOOCTBOM U pasfendAeMbiX
COTpyAHUKaMun LLEHHOCTEMN, HOPM M NaTTepHOB KOMMYHUKaLUW.

Tpe6OBaHM$I K BbIMOMNHEHMIO 3a4aHWN, LWKanb! U Kputepun oueHmnBaHuA



[na oueHWBaHUs pes3ynbTaToB 00yYeHWs wucnonb3dyetcs 4-6annbHas LWwana: «OTIUYHOY,
«XOPOLLOY», KYAOBNETBOPUTENBHOY», KHEYAOBNETBOPUTENBHOY.

KpuTepuu oueHmMBaHus Lkana oueHok
O6yuvatowwmnmncs pewmnn Tect Ha 86-100% OT1nunyHo
O6yyatowmncs pelunn Tect Ha 70-85% Xopoulo
O6yvatowmncs pewmn Tect Ha 50-69% YO0BNETBOPUTENBHO
O6yyatowminca pewnn TecT Ha 49 % 1 meHee HeyposneTsopuTesnibHO

3apaHue pasgena 20.2.2 TecmupogaHue peKOMEeHAYHTCA K UCMONb30BaHUIO NpU NpoBeaeHUN
ANarHocTM4eckux paboT ¢ Lenbi OLEeHKN OCTaTOYHbIX 3HAHUM MO pe3yribTaTaM OCBOEHUS AaHHOM
ANCUMNNUHbBI.



