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PABOYAS MPOrPAMMA YYEBHON AUCLUMIIUHDI

51.0.20. OcHOBbI MHTErPUPOBAHHbBIX KOMMYHUKaL WA

1. Koa n HammeHoOBaHWe HanpaBfieHMA NOAroToBKU/cneunarnbHOCTH:
42.03.01 Peknama v cBa3u ¢ 06LLEeCTBEHHOCTbIO

2. Mpocdhnnb NoaAroToBKMU:

Peknama n cBA3u ¢ 06LeCTBEHHOCTLIO B CPeACTBaX MacCoBOW MHAOpMaLun
3. KBanudmkauusa BbinyckHMKa: 6akanaBsp

4. ®opma oby4eHUs: 3ao04HanA

5. Kadbegpa, oTBevarowas 3a peanmsaumio QUCLMUNIIUHBLI: CBA3EN C 0OLWECTBEHHOCTLIO,
peknambl n gu3anHa

6. CoctaBuTtenu nporpammsl: LLlykmHa Jlio6oBb CepreeBHa, K.b.H., 4OLEHT Kadeapbl CBA3EN C
00LLEeCTBEHHOCTbIO, peknamMbl U AnsariHa akynbTeTa XypHanmcTuku BopoHexckoro
rocy4apCTBEHHOro yHMBepcuTeTa

7. PekomeHgoBaHa: Hay4yHO-MeToaUYECKUM COBETOM (pakyribTeTa XXypHanuCcTUKu, npoTokos Ne
7 o1 17.04.2025r.
8. YueOHbIn rop: 2027-2028 CemecTp: 6

9.Uenu n 3agaum y4eb6HOM ANCLUNIIUHDI

Llensamu oceoeHus y4ebHoU OucyurniuHbl A8MsSH0MCS:

— 0amb OUEHKY pOIib UHME2pUPOBaHHbIX MapKemuH208bIX KOMMYHUKauul 8 CO8PEMEHHOM
obuwecmee,

— paccmMompemb meopuu KOMMYyHUKauuu u onpedenume crneyuuKky MapkemuH208bIX
KOMMYyHUKauud.

3adayu y4ebHoU ducyunuHbI:

— cghopmuposame rnpedcmasrieHue 06 0CHogax UHMe2pUPO8aHHbIX MapKemMuUH208bIX
KOMMYyHUKauuli, a makxe omaoesibHbIX 35ieMeHmax KoMrseKkca MapKemuH208bIX KOMMY -
HuKauyud,

— cghopmuposame 6a3zosbie rpogheccuoHarbHble KomrnemeHyuu 05151 8e0eHUs caMoCcmosi-



mersibHOU rpogheccuoHasibHolU 0essimesibHOCMuU 8 cghepe peKrnambl, CMUMyIUpo8aHuUs
cbbima u rnpsimo2o MapkKkemuHaa,

—  U3y4umb crieyucbuKky MapKemuHa08biX KOMMYHUKauuti, 8 moM YUcCsie C MOYKU 3peHUs
KOMI/IEKCHO20 U UHMe2pupo8aHHO20 rnodxo0os.

10. MecTo y4ye6HOM AncuunuHbI B cTpykType OOI:

YuebHas ducyunnuHa 61.0.20. OcHo8blI UHMe2pUPOBaHHbIX KOMMYHUKauuli omHocumcs
K obsizameribHou Yacmu 6rnoka 1 QucuyunnuH ®edeparnbHo20 20cydapcmeeHHo20 obpa3oea-
mersibHo20 cmaHOapma ebiclwe20 pogheccuoHanbHo20 obpasosaHusi (bakanaspuam) o
HarpaeneHuto nodzomosku 42.03.01 Peknama u ces3u ¢ 0bw,ecmeeHHOCMbIO .

bydy4u npeumywiecmeeHHo rpukadHou, Hacmosiwas ducyurniuHa daem rnpedcmasrie-
HUe 0 MHO2006pa3uu KOMMYHUKaUyUOHHOU OesimefibHoCmu 8 cghepe MapKemuH2080U KOMMY-
Hukayuu. CoepeMeHHbIl crieyuanucm OO/IKeH yMemb aHanu3uposambs UH@OPMayUOHHO-
peknaMHbIU PbIHOK, rnpeuMyuwecmea u Hedocmamku pa3Hbix eudoe CMU u ucrionie3o8ame pe-
3ynbmambl aHasu3a rpu cocmassieHuu ornmumaribHbIX KOMMYHUKaUUOHHbIX cmpameaud.

YuebHas OucyurnnuHa « OCHO8bI UHMe2pupo8aHHbIX KOMMYHUKayuly» u3y4aemcs rocrie
oucyurnnuH «OCHO8bI peKknambly, « TeXHUKa U MmexHosio2usi cpedcme Macco8ol KOMMYHUKa-
uuu», «OcHosebl cesizeli ¢ obuiecmeeHHocmbo», « OCHO8bI meopuu KOMMyHUKauuuy, «Medua-
rnnaHupogaHuey, 4Ymo rno3gossiem cmydeHmam u3y4yums ripasuna pa3pabomku KOMMYyHUKauyu-
OHHOU MoAUMUKU U cmpameauu, nraHupos8aHusi U opeaHu3auyuu KOMMYHUKauUuOHHOU des-
meribHoCcmu, NMPUHYUbl ¢bopmuposaHusi brodxxema KOMMYHUKaUUOHHOU KaMmrnaHuu u cocmas-
JIeHUs1 epamMomH{o20 meduarnsiaHa rocsie 3Hakomcmea ¢ 0CObeHHOCMmsMU op2aHu3auyuu pe-
knamHout u CO-0essmesnibHOCMU U MOHUMaHUSI UX crieyugbuKu.

11. NMnaHupyemMble pe3ynbTaTbl OOy4YeHUsi MO AUCUUNIUHE/MOAYNI0 (3HaHUA, YMEeHMUs,
HaBbIKU), COOTHECEHHbIE C NMMIaHUPyeMbIMU pe3yfibTaTaMU OCBOEHUSA o6pa3oBaTeribHOM
nporpamMmmbl (KOMNETEHLMSAMU) U UHAUKATOPAMU UX AOCTUKEHUSA:

Kop | HasBaHue Kom- Kog(bl) Nupukatop(bl) MnaHmpyemble pe3ynbTaTbl 06y4YeHNs
neTeHumMmn
OlK- | CnocobeH oT- | OMK-4.1. | CooTHOCUT couuorormyeckmne 3HaTb: BMAbIl, cpencTtea, hopMbl U Me-
4 BeyaTb Ha 3a- OaHHbIe C 3anpocamMu U no- TOAbl KOMMYHUKALMIA B PbIHOYHOMN
npocbl M no- TpebHocTAMM obLecTBa U OT- | cpefe; NpaBoBble U 3TUYECKMNEe OCHOBBI
TpebHocTM 06- OenbHbIX ayaUTOPHbIX rpynn peknambl 1 cBA3en ¢ 00LEeCTBEHHO-
lectea 1 ayau- | OlNK-4.2. | Vicnonb3yeT OCHOBHbIE WH- CTblO; MpaBua NpoBeAeHNst Mapke-

TOpuUM B Mpo-
deccuoHarnb-
HOW  pedATenb-
HOCTU

CTPYMEHTbI Nomcka Hopma-
UMM O TEKYLLMX 3anpocax u
noTpebHOCTAX LeneBblx ayam-
TOpMI / rpynn 06LecTBEHHO-
CTW, YUYNTBIBAET OCHOBHbIE
XapaKTepuUCTUKM LienieBoN
ayauTopumM Npy co3aaHum Tek-
CTOB peknambl U cBA3el ¢ 06-
LLLIECTBEHHOCTbIO N(UIN) UHBIX
KOMMYHUKALMOHHBIX NPOAYK-

TUHIOBbIX U COLMONOrMYECKMX uccre-
posaHum B cpepe NMK.

YMeTb: BbINOMHATbL aHaNUTUYECKUE 1
OpraHu3aLunoHHble paboTbl Npy NOAro-
TOBKE KOHLeNuUMI, NnaHoB, rpaddnkos
1 peanu3aunm peknamHbIX KaMnaHum n
KOMMYHMKaLMOHHbBIX Nporpamm
Bnapetb: TpaaMLMOHHBIMY U COBpE-
MEHHbIMW TEXHONOrNAMU Npocheccuo-
HanbHOW AEATENbHOCTU; TUMamu Co-




TOB

MK-3

CnocobHocTb
NPUMEHATbL OcC-
HOBHbIE TEXHO-
fiormm  mapke-
TUHFOBbIX KOM-
MYHUKaLUN npu
paspaboTke w
peanusauuu
KOMMYHWKaLm-
OHHOro npoayK-
Ta

MK-3.1.

Mcnonb3yeT 0OCHOBHbIE Mapke-
TUHIOBblE UHCTPYMEHTbI MpK
nfaHMpoBaHWM NPOU3BOACTBA
n (unn)peannsaumm KOMMYHU-
KauMOHHOro npoaykra

MNnK-3.2.

MpuHUMaeT yyacTue B opra-
HM3aLMN U BLINOSTHEHUW Map-
KETUHIOBbIX UCCNe0BaHuM,
HanpaBfeHHbIX Ha pa3paboTky
W peanu3auuio KOMMYHUKaLn-
OHHOro NpoayKTa

06LLEHNI N UHCTPYMEHTAMM UHTET P~
POBaHHbIX KOMMYHUKaLWI

12. O6bem gucuunnUuHbI B 3a4eTHbIX eguHuuax/yac. —4 3ET / 144 yac.

dopma NpomeXyTOYHOM aTTecTauumn: 3K3ameH

13. TpyaoeMKocTb No BuAam yyebHon paboTbl

TpynoemkocTb
o M MecTpam
Bup, yuebHow paboTbl Bcero O cemecTpa
cemecTp 4
AyauTopHble 3aHATHA 14 14
nekumm 6 16
npakTuyeckue 8 8
B TOM 4ucrne:
nabopaTtopHbie - -
CamocTonaTenbHas paboTa 121 121
B TOM 4yucne: KypcoBas paboTa (NpoekT) 36 36
[MpomexyToyHas aTTecTaums - 3Kk3amMeH 9 9
Utoro: 144 144
13.1. CogepxaHue QUCLMNIINHDI
n/n Peannzauusa
pasgena guc-
HaunmeHoBaHue pa3gena LUMMANHBI C
CopepxaHue pasgena oMCcumnianHbl
ONCUMMINHBI MOMOLLLbIO OH-
navH-Kypca,
QYMK
1. Nekunn
1 MpeameT n 6a3oBble acnek- | MoHATME KOMMYyHMKaumu. MexaucumninHapHbll xa- OUnK
Tbl TEOPMU KOMMYHUKaLUN pakTep TeOpUM KOMMYHMKaLMU. 3aKOHbl U (DYHKLMM
Teopun KoMMyHuKaumun. Metoabl TEOpUM KOMMYHUKa-
uun. KommyHukauusa un obueHne. Pa3Butue TexHude-
CKUX CPeACTB KOMMYHUKaLIMU.
2 MapKeTUHr 1 MapKeTUHr- CywHocTe MapkeTuHra. OCHOBHble MOHATUA Mapke- OUK
MUKC TuHra. Llenn v 3agaun mapketuHra. @yHKUUN Mapke-
TuHra. Metoabl mapkeTtuHra. Cdepbl MapkeTuHra. Bu-
Obl MapkeTuHra. CtpaTternm mapketuHra. MapkeTuHro-
Bbl MniaH. MapKeTUHI-MUKC (KOMMMEKC MapKeTUHra).
Mopenu,4P, 4A, 4C n 4D, mogens Mawikna lNMopTtepa
«5 cun». KoHuenuuu ynpasneHns MapkeTuHrom. WH-
TepPHET-MapKETUHT.




3 MaccoBas kOMMyHuKaums | KoMMyHUKanorus Kak Hayka. Mogenu KoMMyHUKauuu, OVK

KaKk 0OBbEKT KOMMYHMKASIO- | UX OCHOBHblE HaMpaBfeHus M acnekTbl. KoMMyHuKa-
mm LUOHHAaA AeATENbHOCTb Kak CIIOXHbIN KOMMEKC PyHK-

umn. CywHOCTb MaccoBo KoOMMyHuKauuun. MaccoBoe
obLecTBO M ero xapaktepuctuka. [1Ba OCHOBHbIX
HanpaBfeHUs TeOpUN MaccoBom KoMMyHuKaumn. CMU
KaK coumanbHbIi MHCTUTYT. Teopun o BivsHuUn CMU
Ha nogen.

4 OcobeHHOCTN MapKeTuHro- | Buapl koMmyHukaumm n ee mogenu. CyLHOCTb Mapke- OUnK
BbIX KOMMYHUKaLMN. KOH- | TUHrOBbIX KOMMYHMKauun. Cpeacrtea MapKeTUMHroBbIX
uenuma MMK KOMMYHUKaUMW. YeTblpe OCHOBHbLIX dNeMeHTa Mapke-

TUHIOBbIX KOMMYHUKauui. [paBuna KOMMYHUKaLMU.
UMK 1 knaccudeckaa Mofenb MapKeTUHIOBbIX KOMMY-
HuKauun. Wctopus cTtaHoBneHus KoHuenuun WIMK.
MpryunHbI CHUXEHNs 3(PHEKTUBHOCTU TpPaAULMOHHBIX
KOMMYHMKaUun B HacTosilee BpeMs. OdeKT cuHep-
rum B UMK. MHdopmaunoHHble 6peHa-KOMMYHUKaLNK.
OcHoBHble npuHumnel MMK. Tunonorns MMK-
CO0OBLLEHMIA.

5 Komnnekc mapkeTuHrosbix | OTnnymTenbHble yepThl MapKETUHIOBbIX -

KOMMYHUKaLUN KOMMYHUKaLUMIA: LeneHanpaBneHHbI, KOMMASIEKCHbIN Y
NOBTOPSAIOLMINCA XapakTep Bo3aencTsudA. [ paHuubl
Mexay dfeMeHTamMmn KOMMieKkca MapKeTUHrOBbIX
KOMMYHUKaLUNiA.

6 Peknama kak anemeHT koM- | OnpegeneHne peknambl Kak 3neMeHTa KOoMMiekca OVK
nnekca MapKeTUHIOBbIX | MApKETMHIOBbLIX  KOMMYyHuKaumi.  Knaccudukaums
KOMMYHUKaLuin peknamMHbIX KamnaHuin. Mogenu peknamHoun

KamnaHun. JTanbl peknaMHON KaMnaHum.

7 CTnmynunpoBaHue cbbita | OnpegeneHne MNOHATUSA «CTUMYNMPOBaHME CObITax. OUK
Kak 23nemeHT Kommnnekca | Mecto n ponb ctumynupoBaHus cbbliTa B cucteme
MapKeTUHIOBbIX KOMMYHU- | MHTErPUPOBaHHbIX KOMMYHUKaLNN. Tunel
Kauui. CTUMYJIMPOBAHNA: KIHOYEBbIE XapaKTEPUCTUKN.

8 Mabnuk  punenwHa  kKak | Ponb MNP B KOMNIeKce MapKeTUHIOBbIX KOMMYHUKALIMA. -
aneMeHT Komnnekca mapke- | Victopus passutus MNMP. OcHoBHble HanpaBneHns ges-

TUHIOBbIX KOMMYHMKaLU TenbHocTu MNP, OcHoBHble YepThl MP.

9 MNpsamon  mapkeTUHr Kak | MpaMoin  MapkeTuHr. XapakKTepUCTUKM  OCHOBHbIX -
3MIEMEHT KOMIMeKca Mapke- | kaHarnoB NpsMOro MapkKeTuHra.
TUHIOBbIX KOMMYHUKaLMN

10 lMnaH mapketuHra u [NnaH | CTpykTypa lNnaHa mapkeTuHra. OCHOBHbIE 3Tanbl pa- -
WHTErpupoBaHHbIX Mapke- | 60Tbl Hag NnaHom mMapkeTuHra. NnaH mapkeTuHra -
TUHIOBbIX KOMMYHUKaLMN KaK OocHoBa Ans [lnaHa MapKeTMHroBbiX KOMMYHMWKa-

umn. CopepxaHue OCHOBHbIX pa3aenos lNnaHa mapke-
TUHTOBbIX KOMMYHUKaLMI

11 Coumonornyeckoe obecne- | Llenn n 3agaum smMnmMpuyeckux COLMONOrMYECKUx mc- -
YyeHWe  UHTerpupoBaHHbix | cnegosaHuii B UMK. MNMoHumarowmn (MHTepnpeTaumoH-
KOMMYHUKaLnin HbI) MOAXOL, B COLMONONMN Kak OCHOBA Ka4YeCTBEHHbIX

coumonornyecknx metogos B MMK. Cdepbl npumeHe-
HWUSI KAYECTBEHHbIX METOOB UCCNEAOBAHMSA.

12 OueHka  addekTuBHOCTU | MNMOHATUE 3KOHOMUYECKOW 3EHEKTUBHOCTU MaPKETUH- -
WHTErPUPOBAHHBIX  MapKe- | FTOBbIX KOMMYHMKaUun JKoHOMU4Yeckas 3deKTuB-
TUHIOBbIX KOMMYHUKaLMI HOCTb PEeKITaMHbIX MeponpuATUA. [JONONHUTENbHbIN

TOBapoobopoT NnoA Bo3aencTBMeM peknambl. A dekT
CUHeprum B nHTerpmpoBaHHbix MK
2. MNpakTuyeckue 3aHATUA

1 MpeameT n 6a3oBble acnek- | MNocTpoeHne moaenen KOMMyHuKaumu. Micnonb3oBa- -

Tbl TEOPUN KOMMYHUKaLMN HUEe TEeXHWYECKUX CPeACTB B pasfUyHbIX MoAenax
KOMMYHMKaLUuun.

2 MapKeTUHI U MapKeTUHT- [MpuMeHeHne pa3nuuHbIX cTpaTernin MapkeTuHra. Bbl- -

MUKC 60p MeToA0B MapKeTWMHra B 3aBUCMMOCTU OT MapKe-
TUHroBOWN cTpaTermun. PaspaboTka nnaHa MapKeTuHra.
3 MaccoBass KOMMyHuKaumusi | Micnonb3oBaHue pasnuyHbiX Mogenen KOMMyHUKaLnm. -

KaK 0O6bekT KOMMYHUKaso-
mm

KomMyHuKaLmoHHasa cTpaterus. MpuHuunel Mcnosnb3o-
BaHnss CMW B paMkax KOMMYHUKALMOHHOW CTpaTernm




C y4yeTom Teopuin BnusaHua CMU Ha nogen.

4 OcobeHHocTn MapkeTuHro- | Cneuuduka 4YeTbipex OCHOBHbIX 3NEMEHTOB Mapke-
BbIX KOMMYHMKauuin. KOH- | TUHFOBbIX KOMMYHMKaLUMiA. [pumeHeHne npaBun Kom-
uenumna UMK MyHMKauum npu popmMmnpoBaHnm KOMMYHUKaALLMOHHON
ctpateruu. lNMyTm MMHUMU3aLMK CHUXEHMA 3 HEKTUB-
HOCTW TPaAMLUMOHHbBIX MapKETUHIOBbIX KOMMYHMKaLMA.
[MpuMeHeHne MHTErpMpoBaHHOro Noaxoda K opraHu3a-
UMM MapKETUHIOBbIX KOMMYHMKauuin. Pa3paboTka
IMK-coobLweHuiA.
5 Komnnekc mapkeTuHrosblx | OnpegeneHue OTNMYNTENBHbIX XapaKTepucTuk
KOMMYHUKaLni MapKeTMHIOBbIX  KOMMYHUKaUMW  Ha  npumepax
KOHKPETHbIX KaMnaHumn. KoMMyHMKaLMOHHbIE
Co00LLEHNS Ha CTblKE HECKOSbKUX 311EMEHTOB
MapKETUHIOBbIX KOMMYHUKaLWA.
6 Peknama kak anemMeHT koM- | PaspaboTka acheKTUBHbIX peKnamMHbIX COobLLEHNI B
nnekca MapKETUHIOBBIX | paMKax KOHLEMNUMN MHTErPUPOBaHHbIX MapKEeTUHIOBbIX
KOMMYHUKaLUUN KOMMYHUKaLUN
7 CtumynupoBaHue cbbita | KOHKypCbl Kak MHCTPYMEHT CTUMYNUPOBaHWUA cObITa.
KaKk 9remMeHT komnnekca | Bugbl cKkMpoK u  uMX NpUMMEHEeHWe B pamkax
MapKETUHIOBbIX KOMMYHU- | KOMMYHMKaLUMOHHON KaMMNaHuW.
Kauun.
8 Mabnuk  punenwHs  kak | MHcTpymeHTbl [P B paMkax UHTErPUPOBAHHOW KOMMY-
3M1IEMEHT KOMIMJeKca MapKe- | HUKaLMOHHOW KaMnaHum: 0COBEHHOCTU MPUMEHEHUS.
TUHIOBbIX KOMMYHUKaLWI
9 MpAmMon MapkeTuHr Kak | IHCTpyMEHTbI  NpsSIMOrOo  MapKeTMHra B pamkax
3MIeMEHT KOMMMEeKca Mapke- | UHTErpupoBaHHON  KOMMYHUKALUMOHHOW  KamMaHuu:
TUHIOBbIX KOMMYHUKaLMN 0C0BEHHOCTU NPUMEHEHMS
10 MnaH mapkeTtuHra u lMNnaH PaspaboTka NnaH MHTErpMpoBaHHbIX MapKeTUHrOBbIX
WHTErPUPOBAHHBIX  Mapke- | KOMMYyHMKaLuin
TUHIOBbIX KOMMYHUKaLWI
11 Coumonorunyeckoe obecrne- | PaspaboTka Mporpammel nccneposaHus B chepe UH-
YeHMe  WHTErpuMpoBaHHbLIX | TErPUPOBAHHBIX MAPKETUHIOBLIX KOMMYHUKALWIA
KOMMYHUKaUnn
12 OueHka  adpdpekTBHOCTU | NHCTPYMEHTBLI OLLEeHKN 3(P(PEKTUBHOCTU UHTEMPUPO-
WHTErPUPOBAHHBIX  MapKe- | BaHHbIX MAPKETUHIOBbIX KOMMYHMKALUMA U UX NpumMe-
TUHIOBbIX KOMMYHUKaLWI HeHve
3. JlabopaTopHbie 3aHATUSA -
13.2. Tembl (pasaenbl) AUCUUNIIUHBI U BUAbI 3aHATUN
Buapl 3aHATUIN (KONWMYECTBO 4YacoB)
Ne | HanmeHoBaHue Temsbl (pa3gena) aucum-
/n b Tk MpakTnye- Jlabopa- |CamocTosiTenb- Bcero
cKune TOpHbIE Hasi paboTa
1 MpepmeT 1 6a30Bble acnekTbl Teopun 1 i 10 11
KOMMYHMKaLMK
2 MapKeTUHr 1 MapKeTUHr-M1KC 1 - 10 11
3 MaccoBasi KOMMyHMKaLUUA Kak 00beKT 1 i 10 11
KOMMYHMKaNnornm
4 Oc06EeHHOCTU MapKeTUHIOBbIX KOMMY- 1 i 8 9
Hukaumn. KoHuenuusa MK
5 KorvvmneKc MapKeTUHIOBbIX KOMMYHUKa- 1 i 13 14
Lui
6 Peknama kak afieMeHT Komrnsiekca map- 1 i 10 11
KETUHIOBbIX KOMMYHUKaLUA
7 CtumynupoBaHue cbbiTa Kak 3MemMeHT 1 10 11
KOMMNJIEKCa MapKETUHIOBbIX KOMMYHUKa- -
L.
8 Mabnuk puneniwH3 Kak 3NemMeHT KOM- 1 i 10 11
naexkca MapKeTUHroBbIX KOMMYHUKaLUA
9 MpsMoOin MapKeTUHI KakK 3neMeHT KOM- 1 i 10 11
nnexkca MapKeTUHroBbIX KOMMYHUKaLUA
10 | MNnaH mapkeTuHra u lnaH uHTErpupo- 1 - 10 11




BaHHbIX MapPKETUHIOBbIX KOMMYHWUKaLUNA
11 | Coumonoruyeckoe o6ecnet1eHme UHTE- y y i 10 12
rPMPOBaHHbIX KOMMYHMWKaLMN
12 | OueHka 3¢ dPEKTUBHOCTHU NHTErpnpo- y y i 10 12
BAHHbIX MAPKETUHIOBbLIX KOMMYHUKaLUNA
WToro: 6 8 - 121 135

14. MeToamnyeckme ykasaHusa ons ody4varowmxcsa Nno OCBOEHUIO ANCLUNIIUHDI
CamocmosimenbHasi paboma 80 8pemMsi ayOUMOPHbIX 3aHSAMUU HarpasesrieHa Ha 6bIrosIHeHUe
KOHMPOsIbHOU U cmumMynupyrowel gyHKyud.

BbinonHeHUe KOHMPOsibHbIX 3a0aHull ro380siiem OUEeHUMb ypPOBEHb OC80EHUSI cmyOeHmamu
Mamepuarsios Kypca.

PeweHue cumyauyuoHHbix 3aday rossossiem obydume cmyOeHmo8 HasblkaM 3¢hgheKmu8HO20
ucrosnb308aHuUsi Memodo8 MEOPHYECKO20 MbIWI/IEHUS, OUEHUMb yMeHUe cmyOeHmos8 rpume-
HAMb Ha rpakmuke meopemudyecKkue 3HaHusi. B 0aHHOM criydyae epyrna cmyOeHmos 3aHuma-
emcs peweHuem npobriembl, OCHOBaHHOU Ha pearibHoU UHgopMauuu, Harnpumep, paspabom-
KoU KOMMYHUKaUUOHHOU cmpameauu usnu OUeHKoU 3aghghbekmusHOCmMuU MapKemuH208bIX KOMMY-
HuKauyud.

BreaydumopHasi camocmosimerbHas paboma:

3akpenneHue u yeanybrieHue usy4eHHo20 Mamepuarna (paboma ¢ y4ebHbIMU rnocobusmu ¢ ro-
crnedyrouumM 8bINMosTHEHUEM KOHMPOIbHbIX 3adaHull);

U3yyeHue akmyarnbHOU UHOpMayuu no 3adaHHbIM memam C rocriedyrowel Mnod2omoeKkou
meopuyecko2o 3adaHusi (cmyO0eHmbl y4amcsi UCrofib308ame UHGhOPMayUro U3 npogheccuoHarslb-
Hbix CMW u arneKmpoOHHbIX UCMOYHUKOS).

[MpoekmueHbIl Memo0 (npusnedyeHUe 8HEWHUX opaaHu3ayul Ons npeseHmayuu rnpobremMHoul
cumyauyuu unu peuweHue Kelicos, cOCmassieHHbIX Ha ornbime 0essmeslbHOCMU KOHKPEMHbIX Op-
eaHusauud).

15. NepeyeHb OCHOBHOW U [ONONHUTENbLHOW NUTEpPaTypPbl, PECYPCOB MHTEPHET, HEOGXO-

AUMbIX ANA 0OCBOEHUA ANCLUUNIIUHDI (criucok numepamypbl oghopMrsiemcst 8 coomeememeuu ¢ mpebo-
saHusmu TOCT u ucrnionb3yemcs obujasi CK803Hasi Hymepauusi 0nsi cex sudo8 UCMOYHUKO8)

a) OCHOBHasd nutepartypa:

Ne n/n UcTouHuk
Benosa H. H. MNpakTtukym no Kypcy: "MapKeTuHroBble KOMMyHUKauun" [SneKTpoHHbIW pecypc] :
1 y4yebHo-meToanyeckoe nocobue / H.H. benoea, M.B. NoH4apoBa ; BopoHex. roc. yH-T — Bopo-

Hex : UMML, BI'Y, 2018 - URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m18-192.pdf.
Cwmetoxa B.B. OCHOBbI MHTErpMpoBaHHbIX KOMMYHUKALMI: TEOPUA U MpaKTUKa peknambl.
YyebHoe nocobue / B.B. Cmetoxa. - PocTtos/H OdoHy, 2017. -142 c.

l'yHaapwH, M. B. OCHOBbI MHTETPUPOBAHHBIX KOMMYHUKaLMIA: CBA3M C 0OLLLECTBEHHOCTHIO : y4yeb.
nocobue / M. B. l'ynpgapwvH ; Antl'Y, ®MK®wul. - bapHayn : U3a-so AnTl'Y, 2016. - 82 c.

6) fononHuTeNbHaa NUTepaTypa:

Ne n/n MCTOYHMK
Benosa H. H. MpakTukym no kypcy "MapKeTuHr MHHoBaLMin" [DNeKTPOoHHbIN pecypc] : y4ebHo-
4 meToaudeckoe nocobue / H.H. benosa ; BopoHex. roc. yH-T .— BopoHex : WML, BI'y, 2017 .—

URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m17-251.pdf.

"oHyapoBa V. B. YnpaBneHue NHTepHET-MapKeETUHIOM [ONeKTPOHHbIN pecypc] : y4ebHo-

5 meToaundeckoe nocobue : / V.B. NoHyapoBa ; BopoHex. roc. yH-T .— BopoHex : apgaTenbcknii
pom Bl'Y, 2018 .— URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m18-197.pdf.
"CTpaTernyecknii MapkeTuHr" metogudeckmne pekomeHaaunm ansa caMmoCcToaTeNnbHOM NOAroToB-
6 K1 CTyOeHTOB [QneKTpoHHbIN pecypc] : / BopoHex. roc. yH-T ; cocT.: .A. KananyxuH .— Bopo-
Hex, 2018 .— URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m18-215.pdf.

B) MHOPMALMOHHbIE 3NEKTPOHHO-06pa30BaTeNbHbIE PECYPChI:
| Nen/n | McTOYHMK



http://www.lib.vsu.ru/elib/texts/method/vsu/m18-192.pdf
http://www.lib.vsu.ru/elib/texts/method/vsu/m18-192.pdf
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=4223&TERM=%D0%91%D0%B5%D0%BB%D0%BE%D0%B2%D0%B0%2C%20%D0%9D%D0%B0%D1%82%D0%B0%D0%BB%D1%8C%D1%8F%20%D0%9D%D0%B8%D0%BA%D0%BE%D0%BB%D0%B0%D0%B5%D0%B2%D0%BD%D0%B0%5B1%2C1004%2C4%2C101%5D&LANG=rus
http://www.lib.vsu.ru/elib/texts/method/vsu/m17-251.pdf
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=4223&TERM=%D0%93%D0%BE%D0%BD%D1%87%D0%B0%D1%80%D0%BE%D0%B2%D0%B0%2C%20%D0%98%D0%BD%D0%B5%D1%81%D1%81%D0%B0%20%D0%92%D0%B8%D0%BA%D1%82%D0%BE%D1%80%D0%BE%D0%B2%D0%BD%D0%B0%5B1%2C1004%2C4%2C101%5D&LANG=rus
http://www.lib.vsu.ru/elib/texts/method/vsu/m18-197.pdf
http://www.lib.vsu.ru/elib/texts/method/vsu/m18-215.pdf

OCHOBbI MIHTErPUPOBAHHBIX KOMMYHUKaLMI - Pexum goctyna:

7 https://edu.vsu.ru/course/view.php?id=13383

8 NabopaTopus peknambl, MapkeTuHra u public relations. - Pexum goctyna: http://www.advlab.ru.
9 OBC YHuBepcutetckan 6ubnuoteka online. - Pexxum goctyna: https://biblioclub.ru/

10 OBC JlaHb. - Pexum gocTtyna: https://e.lanbook.com/

11 OnekTpoHHasa 6ubnuoteka 3HB BI'Y. - Pexum goctyna: https:/lib.vsu.ru/

12 OBC HOPAUT. - Pexum pgoctyna: https://urait.ru/
13 OBC KoHcynbTaHT cTyaeHTa - Pexum goctyna: https://studentlibrary.ru/
14 Cnosapu u aHUMKnoneamn. - Pexxum pgoctyna: http://dic.academic.ru/

16. lMepe4vyeHb y4yeOHO-MeTOAMYECKOro obecne4vyeHMA ANs CaMOCTOATENIbHOM pPaboTbl
(y4ebHo-memoduyeckue pekomeHOayuu, nocobus, 3adayHuku, MemooOudYecKue yKalaHusi 1o 8bIMNO/IHEHUI rpakK-
muyeckux (KOHMPOJIbHbIX), Kypcoabix pabom u 0p.)

NHTerpnpoBaHHbIE MapKeTUHIOBblE KOMMYHMKaLumK - Obpa3oBaTenbHas nnatdopma tOpanr.
[ns By3oB 1 ccy30B. - URL: https://urait.ru/search?words

KoHTeHT-aHanu3 B apceHarne uccnefoBaHuii peknambl U CBSI3EN C 0OLLEeCTBEHHOCTLIO [Onek-
TPOHHBIN pecypc] : ydebHo-MeToanYeckoe nocobue ans By30B : [ans HanpaeneHui: 42.03.01 -

2 Peknama 1 cBsiaun ¢ 06wectBeHHOCTbI0; 42.03.02 - XypHanucTtuka] / BopoHex. roc. yH-T ; COCT.
E.FO. KpacoBa BopoHex : M3gatenbckui gom BI'Y, 2016. - 70 c.
MeTtoabl 06paboTkn AaHHbIX MapKETUHIOBbLIX UCCIIEA0BaHNI C NpuMeHeHneM SPSS [OnekTpoH-
3 HbIN pecypc] : yqeGHo mMeToan4veckoe nocobue : / BopoHex. roc. yH-T ; cocT. U.B. lUnnosa. —

BopoHex N3paTtenbckui aom Bry, 2018 —
URL:http://www. lib.vsu.ru/elib/texts/method/vsu/m18-30. pdf.

17. Obpa3oBaTesnibHbleé TEXHONIOMMU, UCNOJb3yeMble NpU peanusaumm y4ebHOW AucCLM-
NIVHbI, BKNOYas AUCTaHLUUOHHbIe obpa3oBaTenbHble TexHonorum ([OT), aneKkTpoHHoe
oby4yeHue (J0), cmewaHHOe 0GyyYeHue):

Mpn peanuzaumm OUCLMNIMHBLI UCNONb3YKTCA Pa3fMyHble TUNbl NekumMn (BBogHas, 00-
30pHasl u T.4.), CEMUHApPCKNE 3aHATMA (MpobnemHble, ANCKYCCUOHHbIE U T.4.), NPUMEHAITCA
ANCTaHUMOHHble obpa3oBaTesibHble TEXHONMOIMMM B YacTM OCBOEHMS JIEKLMOHHOIO U npakTuye-
CKOro martepuana, NpoBefeHusl TeKyLen aTTectauumn, camoctoaTenbHon paboTbl MO AUCLM-
NAnHe UNu oTaenbHbIM ee pa3aenam u T.4.

OneKkTpoHHbIn yHnBepcuteT BI'Y. Kypc OUK.

Pexum goctyna: https://edu.vsu.ru/course/view.php?id=13383

18. MaTtepmanbHO-TeXHU4YecKoe obecnevyeHme AUCLUNIIUHDI:
AyouTopumn Ons npoBeAeHUsa 3aHATUMA NIEKLMOHHOro Tuna. TunoBoe OcCHalleHue, obopyaoBaHue:
mynbTumegmanpoektop View Sonic, MK (i5/4Gb/HDD 1Tb), aKpaH HaCTEHHbIN C 3NEKTPONPUBOLAOM
CS 2447*244; akyctnyeckasn cuctema BEHRINGER B115D, mukwep UB 1204 FX, mukpodoH B-1.

Ayoutopun gna  NPOBEAEHUS 3aHATMM  CEMUHAPCKOro  TuMa, TeKyWero KOHTpona wu
NPOMEXYTOYHOWN aTtTecTaumn. TunoBoe ocHalleHne, obopyaoBaHue: MynbTuMeamanpoektTop BenQ,
3KpaH HacTeHHbIn CS 244*244; nepeHocHomn HoyToyk 15*Packard Bell;
MK (intel/4Gb/HDD 500Gb), Te 55” Haier
Ayautopum gna caMmoCcToATENbHOM paboThl CTYAEHTOB. VICNONb3yTCs KOMMbIOTEPHbIE KNAaCcCh:
aya. 115 (BopoHex, yn. Xonb3yHoBa, 40-a). TunoBoe oOcCHaweHne, obopyaoBaHue:
MynbTumegumanpoektop BenQ MX511; akpaH HacTteHHbin CS 244*244; wnHTepaKTMBHas [0CKa
Promethean; NK (i5/4Gb/HDD 1Tb) (11 wrT.);
ayn. 118 (BopoHex, yn. Xonb3yHoBa, 40-a). TunoBoe ocHalleHne, obopyaoBaHue: MynbTumegma-
npoektop BenQ, akpaH HacTeHHbIn CS 244*244;
MK (Intel/16Gb/HDD 1Tb) (10 wrT), T 55” Haier
aya. 126 (BopoHex, yn. Xonb3yHoBa, 40-a). TwunoBoe ocHauwgeHue, obopyaoBaHue:
mynetumegmanpoektop BenQ MX511; MK (Razer 5/4Gb/1Tb)(10 wrT.); 3KpaH HacTeHHbin CS
244*244; nutepakTuBHaa gocka Promethean.
MporpammHoe obecneyeHue:
WinPro 8 RUS Upgrd OLP NL Acdmc, OfficeSTD 2013 RUS OLP NL Acdmc, HeuckniountenbHble
npasa Ha MO Dr. Web Enterprise Security Suite KomnnekcHaa 3awmrta Dr. Web Desktop Security
Suite + LleHTp ynpasneHnusa Ha 12 mecaues, 1400 MK (Mpognenune), CMNC «TAPAHT-O6pa3oBaHuey.


http://www.advlab.ru/
https://biblioclub.ru/
https://e.lanbook.com/
https://lib.vsu.ru/
https://urait.ru/
https://studentlibrary.ru/
http://dic.academic.ru/
http://www.lib.vsu.ru/elib/texts/method/vsu/m18-30.pdf

19. OueHo4HbIe cpeacTBa AN NPOBeAEHUA TeKyLLen U NPOMEXYTOYHOWN aTTecTaumumn

MopsifoK OLeHKN OCBOEHUsT obyyatowmmmucs y4ebHoro matepuana onpegensieTcs co-
[AepXaHUeM crieayoLlmx pa3aenos AUCUMUNINHGIL

HaumeHoBaHue pa3ge-
rl:l/i na AMCLUMNIUHBI Tgﬂﬂ:;%;) WuaunkaTop(bl) BOCTMXEHUS KOMNETEHLMM Ocu[)ee?;';ge
(mopyns)
OllK-4.1. CooTHOCUT coumonormyeckue gaH-
Hble C 3anpocamu n notpebHocTaMu obLe-
Mpeamer u 6a3oBbie CTBa M OTAENbHbIX ayAUTOPHbIX Fpynn §
OlK-4.2. Wcnonb3yeT OCHOBHblIE WHCTPY- | YCTHbIN ONpoC
acneKkTbl TEOPUN KOM-
MyHUKALMM MEHTbI MOMCKa MHOPMaLUM O TEKYLLUX 3a- Tect 1, Tect 2,
1. MaccoBasi KOMMyHYKa- OrnkK-4 npocax v NoTpebHOCTAX LieneBbiX ayauTopui TecTt 4
6 i / rpynn o6LeCcTBEHHOCTH, YUnTbIBAeT OCHOB- | [lepekpecTHas
Hi7 KaK OOBEKT KoMMY Hble XapaKTepuCTUKWU Leneson ayavtopum ANCKyccus
HuKarnorn npy CO34aHuN TEKCTOB peKnambl U CBA3€EN C
06LLECTBEHHOCTbIO U(UNN) NHBIX KOMMYHMWKa-
LIMOHHbIX MPOAYKTOB
MNK-3.1. Ucnonb3yeT 0CHOBHblE MapKETUHIO-
Bbl€ MHCTPYMEHTbI NPU MiIaHMPOBaHMK MNpo-
M3BOACTBA U (Mnm)peanusaumm KOMMyHUKa- Tect 5
p. | MapketHr u mapke- MK-3 LMOHHOTO NpoAyKTa. MpakTnyeckoe
TUHI-MUKC MK-3.2. NMpuHMMaeT yyacTvie B opraHu3auum 3afanme 2
N BbINOSIHEHUN MapKETWHIOBbIX WUCCepoBa-
HWI, HamnpaBfieHHbIX Ha pa3paboTky u pea-
NU3aLmM KOMMYHUKALMOHHOIO NpoayKTa
OlNK-4.1. CooTHOCUT couuonornyeckme aaH-
Hble C 3anpocamu u noTpebHocTAMU obLe-
CTBa M OTAENbHbIX ayAUTOPHbIX Fpynmn
OlK-4.2. WNcnonb3yeT OCHOBHbIE WHCTPY- | YCTHbIN onpoc
OcobeHHOCTM MapKe- MEHTbI Moucka MHdopmaLmm o Tekylmx 3a- | Tect 3, Tect 4
3. | TUHIOBbIX KOMMYHUKa- Orik-4 npocax u NnoTpebHOCTAX LeneBbix ayauTopui Pedepart
umn. KoHuenunsa UMK / rpynn o6LeCcTBEHHOCTH, YYNTbIBAET OCHOB- MpoekTHOE
Hble XapaKTepuCTUKWU LeneBson ayautopum 3agaHue 3
npy cO34aHuN TEKCTOB peKnambl U CBA3€EN C
06LLLEeCTBEHHOCTbIO U(MNK) MHBIX KOMMYHUKa-
LIMOHHbIX NPOAYKTOB
MNK-3.1. Ucnonb3yeT 0CHOBHblE MapKETUHIO-
Komnnekc MapKETUHIO- Bble UHCTPYMEHTbLI NPW NMiiaHNpOBaHUK Mpo-
BbIX KOMMYHMKaL M3BOACTBA U (Mnm)peannsaumm KOMMyHUKa- Tect 2
4 MpAMON MapKeTUHT Kak MK-3 LIMOHHOTO MPoAyKTa. Teopueckue
SNIEMEHT KoMMekca MK-3.2. MpuHumaeT yyactue B OPraHnsaumu | npoektsi 1, 2, 3
MapKETUHIOBbIX KOMMY- M BbIMOJIHEHUN MapKEeTUHIoBbIX WUCClieaoBa-
HUKaLUUN HWI, HamnpaBfieHHbIX Ha pa3paboTky u pea-
nU3aumio KOMMYHUKaLMOHHOIO MpoAyKTa
MK-3.1. Ucnonb3yeT 0CHOBHblE MapKETUHIO-
Bbl€ MHCTPYMEHTbI NPU MIIaHNPOBaHMK Npo- [oknaa
Peknama Kak afeMeHT M3BOACTBaA U (Mnm)peanusaumm KOMMyHUKa- Pecbepat
5 | Komnnekca MapKeTUHro- MNK-3 LIMOHHOro NpoAyKTa. YCTHBIN onpoc
BbIX KOMMyHVIKaLI,I/II7I I_IK'32 anHMMaeT y'-laCTI/Ie B 0praH|/|3aL|,V|V| rlpaKqueCKme
W BbINONHEHNM MAPKETUHIOBbIX UCCNEAOBA- | sohauug 1 8 9
HWIA, HanpaBneHHbIX Ha pa3paboTKy u pea- T
nU3aunio KOMMYHUKaLMOHHOIO MpoAyKTa
MK-3.1. Ucnonb3yeT 0CHOBHblE MapKETUHIO-
CTUMYANDOBAHME CObI- Bbl€ MHCTPYMEHTbI NPU MIIaHNPOBaHMK MNpo- YCTHBI OMpOC
o Kazengmem N W3BOACTBA W (UNK)peanu3aLmm KOMMYHUKa- Tect 3
6 | nnekca mapkeTuHroBbix MK-3 UMOHHOrO NpoAyKTa. MpakTnyeckoe
KOMMYHUKaLUUN MK-3.2. NpuHUMaeT yyacTue B opraHvMsaumm 3apanve 4
N BbIMNONHEHUM MapKeTUHIOBbIX WCClefoBa-
HWI, HanpaBneHHbIX Ha pa3paboTKy W pea-




Ne
n/n

HanmeHoBaHue pa3ge-
na AnCuUnuHbI

(moayns)

Komne-
TeHumA(n)

MHankaTop(bl) 4OCTMXEHMA KOMMNETEHLMM

OueHoYHble
cpepncTtea

n3aunio KOMMYHUKAUMOHHOIO NpoaykTa

Mabnuk punemnwH3 Kak
3NeMEeHT KoOMMJsieKca
MapKETUHIOBbIX KOMMY-
HUKaLUMi

MK-3

MK-3.1. Ncnonb3yeT 0CHOBHblE MApKETUHIO-
Bbl€ UHCTPYMEHTbI NPW NMiiaHMpOBaHMK Npo-
W3BOACTBA U (Mnn)peannsaumm KOMMYyHUKa-
LIMOHHOIO MpoAayKTa.

MK-3.2. MNMprHMMaeT yyacTve B opraHmsaumm
M BbINOMHEHMN MapPKETUHIOBbIX UCCNeaoBa-
HWIA, HanpaBneHHbIX Ha pa3paboTKy u pea-
nn3aunio KOMMYHUKaLUMOHHOIO MpoAyKTa

PedepaTt
Tect 3, TecTt 4
MpakTnyeckue
3apaHua 5, 6, 7

lMnaH mapkeTuHra u
[MnaH MHTErpMpoBaHHbIX
MapKETUHIOBbIX KOMMY-
HUKaUMn

MK-3

MK-3.1. Ncnonb3yeT 0CHOBHbIE MApKETUHIO-
Bbl€ MHCTPYMEHTbI NPW NMiiaHMpOBaHWK Npo-
W3BOACTBA U (Mnn)peanusaumm KOMMyHUKa-
LIMOHHOIO MpoayKTa.

MK-3.2. MNMpuHUMaeT yyacTne B opraHu3aumm
W BbIMOSIHEHNM MapKeTMHIOBbIX MCCrenoBa-
HWI, HamnpaBfieHHbIX Ha pa3paboTky u pea-
NU3aLmno KOMMYHUKALMOHHOIO NpoayKTa

lMpoekTHOE

3agaHue 1

TBopueckue
paboTbl

Couumornorunyeckoe
obecneyeHne nHTerpu-
pOBaHHbIX KOMMYHWUKa-
unn

OrK-4

OlNK-4.1. CooTHOCUT couuonormyeckme gaH-
Hble C 3anpocamu n noTpebHocTaMu obue-
CTBa M OTAENbHbIX ayAMTOPHbIX FPynn
OlK-4.2. Wcnonb3yeT OCHOBHblE WHCTPY-
MEHTbI Moucka MHMOPMaLMN O TEKYLLUX 3a-
npocax 1 NoTpPebHOCTAX LeneBbix ayauTopun
/ rpynn o6LeCcTBEHHOCTH, YYNTbIBAET OCHOB-
Hble XapaKTEepUCTUKWU LENeBon ayautopum
npu Co34aHUN TEKCTOB pPeKNamMbl U CBA3EN C
06LLLEeCTBEHHOCTbIO U(MNKN) MHBIX KOMMYHUKa-
LIMOHHbIX NPOAYKTOB

Ooknan
Tect 3
TBopueckue
paboTbl

10

OueHka appekTUBHO-
CTU MHTErPUPOBAHHbIX
MapKETUHIOBbLIX KOMMY-
HUKaLUMn

OrK-4

OlK-4.1. CooTHOCUT coLMonornyeckne aaH-
Hble ¢ 3anpocamu n notpebHocTaMu obLie-
CTBa 1 OTAENbHbIX ayAUTOPHBIX Fpynn
OlNK-4.2. Wcnonb3yeT OCHOBHblE WHCTPY-
MEHTbl MOMCKa MHAOPMaUUM O TEKyLMX 3a-
npocax n NoTpebHOCTAX LeneBbiX ayauTopun
/ rpynn o6LeCcTBEHHOCTH, YYNTbIBAET OCHOB-
Hble XapaKTepUCTUKW LeneBon ayautopum
npy cO34aHuN TEKCTOB peKnambl U CBA3€EN C
06LLLEeCTBEHHOCTbIO U(MNK) MHBIX KOMMYHUKa-
LIMOHHbIX NPOAYKTOB

PedepaTt
MpakTunyeckoe
3apaHue 10

[pomexyToyHasa aTTecTauus
dopMa KOHTPOSS - 3K3aMeH

Komnnekt KM
Ne 1

20 TunoBble OLEHOYHbIE CpeaAcTBa U MeToOMYECKMe MaTepuanbl, onpegensiowme npo-
Lueaypbl OLeHMBaHUS

20.1 TeKywMi KOHTPONb yCreBaemMocTu!

—‘“39°.\'F”.U":'>.°°!\’.—‘

lNMepeyeHb TeM AOKNaAoB

Tunonorna cpeacTs peknambl: COBPEMEHHbIN NOAX0S.
[locToMHCTBa 1 He[oOCTaTKM pagmo, Kak HOCUTENSA peKambl.
[lOCTOMHCTBa U HEAOCTaTKN TENEBUAEHUSA, KaK HOCUTENSA peKrnambl.
[locTonHCTBa M HeQOCTaTKM NPECChl, KaK HOCUTENS peKnambl.
Onpepenexne pentnHros CMIA.
Cnocobbl n3yyeHunsa paamepos 1 coctaBa ayautopui CMA.
Ocob6eHHOCTUN HapyXHbIX PpeKNaMOHOCUTENEN.

Peknama - OCHOBHOW 311EMEHT CUCTEMbI MapKeTUHIoBbIX KOMMyHVIKGLI,VIVI.

dyHKUMK, 3apa4m, TpeboBaHUs K pekname.

O Bbibop cpeacTB peknambl B yCNoBusaX rnobannsaumm nHopMaLMoHHOIo NPOCTPaHCTBa.



11.0OCcob6eHHOCTM 3IMNUPUYECKUX COLIMONOrMyeckux nccnegosanHnim 8 UMK.

12.Tvnonornsi CouMonorM4yecknx MeToL40B UCCNefoBaHUA B chepe MapKeTUHra 1 peksiamsi.

13.Cneundunka KonmyecTBEHHbIX N Ka4eCTBEHHbIX METO0B UCCNEeN0BaHuS.

14. Penpe3eHTaTMBHOCTb COLMONIOrMYECKOro NCCrneaoBaHus.

15. Cdrepbl NPUMEHEHNSA KAYECTBEHHbIX N KONMMYECTBEHHbIX METOAO0B UCCnenoBaHun B cde-
pe MapKeTuHra u peknamsi.

MNepeyeHb KOHTPONbHLIX BONPOCOB AN YCTHbIX ONPOCOB

MpaBuna n orpaHNYeHNst B pekname: pOCCUNCKNA U 3apyBeXHbIi OnbIT.
Cuctema camoperynsaumm peknambl. CamoperynupyemMble opraHmsaumum
CoumanbHble PyHKUUM peknambl.
MecTo peknambl B CUCTEME COLMANnbHbIX UHCTUTYTOB COBPEMEHHOTO 0bLLecTBa
CyLiecTBeHHbIE NPU3HaKM peknambl Kak OCHOBa Knaccudukauuin.

6. OnpepeneHne NOHATMA «CTUMYNUPOBaHME cObiTa». MecTo 1 posib CTUMYNMPOBaHUA
cbbiTa B CUCTEME UHTErPUPOBAHHBLIX KOMMYHUKALIUNA.

7. Tvinbl CTUMYNNPOBAHMSA: KINIOYEBbIE XapaKTEPUCTUKM.

8. MeToapl cTMMynnpoBaHuA cobiTa: AOCTOMHCTBA U HEQOCTaTKW.

9. dopmunpoBaHue 1 nogaepxaHve obpasa Tosapa.

10. ®opmupoBaHme 61aronpmaTHOrO OTHOLLEHUSI K KOMMaHUM.

11. Uepapxuns Bo3gencraus.

12. LleHoBOE 1 LeHHOCTHOE CTUMYNMpOBaHMe cobITa.

13. Ponb BUOOB CTUMYNMpPOBaHNA CObITa B MNOTPEOUTENLCKOM U NMPOMbILLNIEHHOM MapKe-
TUHre.

14. NoHATUE MHTErpMpOBaHHbLIX MAPKETMHIOBbIX KOMMyHuKauuin (MMK).

15. OQKOHOMUYECKME, NONUTUYECKUE, MAEONOMMYECKNE U CoLManbHble MPUYNHBI BO3HUK-
HOBEHNA 1 pa3BuTus TexHonormm MMK.

16. HayyHble 0OCHOBaHMS KOMMYHUKaTUBUCTUKKU Kak NpodeccnoHanbHon cdepsbl.

17. UHdpopmMaunoHHbIe OCHOBbI KOMMYHUKATUBHOMW OEATENbHOCTW.

18. CopepxaTenbHasa HanpaBneHHOCTb paboTbl cneunanucta B UMK ¢ uHdopmaumen.

19. KaHanbl HopMaumm n nx oCo6eHHOCTH.

20. MNpepMeTHble pa3nuuusa paboTbl ¢ MHHOPMaUMEN B XYPHaNUCTUKe, peknamMme 1 CBs-
39X C 0OLLLEeCTBEHHOCTbIO

akrwn =

ﬂepequb TBOPYECKUX NMPOEKTOB

TBopueckun npoekt Ne1

MHCTPYKUMA K TBOPYECKOMY MPOEKTY:

CTyneHTbl gendarca Ha rpynnbl no 3-4 yenoseka. B 3agavy rpynnbl BXOOUT OpUrMHanbHas
pa3paboTka 3/1EMEHTOB CTpaTErMm peknambl.

3apaHue:

O6ocHoBaTb OCHOBHblE pas3fenbl NnaHa peknambl Ans NPOABUMXEHUS Creaylolmx ToBa-
POB U ycnyr: MOBUsbHble TenedoHbl, KOMMNbIOTEPDLI, BOYNUHI-LEHTP.

Onpenenntb NPUOPUTETHbIE KaHasbl PEKNIAMHON KOMMYHUKaLUMA ONns 3a4aHHON LeneBou
ayauTopuu (CTyLAEeHTbl By30B HEBHOIO OTAENEHNUS)

Pa3zpaboTaTb OCHOBHbIE 91EMEHTbI KpeaTUBHOW CTpaTeruu.

MpepocTtaBnstoTca 06pa3ubl NofobHbIX paboT. CTyAeHTbl AOMKHBI NPOAEMOHCTPUPOBaTh
CnocobHOCTb K TBOpYECKOW pa3paboTke NnpoekTa B pamkax 3agaHus. [NpoekT npeseHTupyeTca



nepep, rpynnow CTyAeHTOB, KOTOPbIE BbICTYNatOT B pOSin 3KcnepToB. ABTOPbl 060CHOBLIBAOT
CBOI KOHLIeNUuio. KCnepTbl NPeAoCTaBNsaT MOTUBMPOBAHHYIO OLIEHKY.

TBOpUecknn npoekT Ne2

MHCTpYKUMA K TBOPYECKOMY NPOEKTY:

CTyneHTbl flenartcsa Ha rpynnbl no 2-3 yenoseka. B 3agavy rpynnbl BXOAUT MOTUBMPOBAH-
Hasi oueHKa broaxeTa Ha peanv3aumio MapKeTUHIOBbIX KOMMYHUKALUIA.

3apaHue:

OueHuTtb, ABnseTca nu uenecoobpasHbiM BbiaeneHe 6looxeTa Ha peanu3aumio Mapke-
TUMHIOBbIX KOMMYHUKaumin B pa3mepe 80 000 py6. npu cneaytowmx ycnosusax. O6bem npogax B
HacTtoswee Bpema coctaensgeT 100 000 egmHuL, NpoayKuMmM NpyM CTOMMOCTU OOHOW eMHULbI B
100 py6. MNpun atom, npsmaa cebecTommMocTb eanHuupbl npoaykumn coctasnset 30 py6., BMme-
HeHHble NOoCTosiHHble n3gepxku coctaenaT 500 000 py6. B cnyyae BbligeneHvs OOMOMHU-
TenbHOro 6roaxeTa nnaHupyeTcs, 4To o6bem npoaax BoipacTeT Ha 30%. MImeeT nu cmbIcn Bbli-
AENATb AOMONHUTENbHbIN OroaXeT?

CTyneHTbl AONXHbI NPOAEMOHCTPUPOBATb CNOCOBHOCTL K aHanuTuyeckon pabote B pam-
Kax 3apaHun. PelleHne npe3eHTupyeTca nepeg rpynnon CTyAeHTOB, KOTOPbIE BbICTYNaloT B PO-
nn akcnepToB. ABTOpbl 0OOCHOBLIBAIOT CBOK KOHLIEMNLMIO. JKCNepTbl NpefoCcTaBnstoT MOTUBU-
POBaHHYIO OLIEHKY.

TBopuecknn npoekt Ne3

MHCTPYKUMA K TBOPYECKOMY MPOEKTY:

CtyneHTbl penatca Ha rpynnel no 4-5 yenosek. B 3apgayy rpynnbl BXOAUT MOTUBUPOBAH-
HbI BbIOOP MapKETUHIOBbIX KOMMYHUKaLIWN.

3apaHue:

BuzHnec-wkona MHolMPO® r. KpacHosipck (http://www.inoprof.ru) opraHu3yeT oby4yeHue Ha
Kypcax noBbleHna KBanudukauum no yxrantepckomy yyeTy, pabote ¢ KOMMNbIOTEPHLIMU NPO-
rpamMmamm, CMeTHOMY Aeny, KagpoBoMy Aeny.

Pa3paboTtaTb KpUTEpuM, HA OCHOBE KOTOPbIX METOAOM 3SKCMEPTHbIX OLIEHOK OLIEHUTb
NpuBEKaTeNbHOCTb Kaxa0M U3 BO3MOXHbIX (0OPM MapKeTUHIOBbIX KOMMYHUKaLUN

CTyOeHTbl AOMXHbI MPOAEMOHCTPUPOBATb CNOCOBHOCTL K pa3paboTke onTMMarbHbIX Kpu-
TepueB BbIOOpPa MapPKETMHIOBbIX KOMMYHMKaLMI Npeanpuatus. PelwweHne npeseHTupyetcsa ne-
pep rpynnowv CTyAeHTOB, KOTOpbIE BbICTYMAT B PO 3KCNepTOB. ABTOPbI 060CHOBLIBAOT CBOK
no3uumio. SKCNepTbl NPeSOCTaBNAT MOTUBUPOBAHHYIO OLIEHKY.

Mepe4vyeHb TECTOBLIX 3a4aHUN

TecT Ne1
1. TonkoBaHne KOMMYHUKaLMK Kak OpMbl B3aUMOAENCTBMSA NoAen No nepegayde nHpopmaumm
NoCpeacTBOM A3blka XapaKTepHO ANdA Takoro noaxoaa, Kak...
coumanbHbIn
YHUBepcasnbHbIv
TEXHUYECKUN
OMonorn4yeckui
coumanbHbIn
2. [Npwn nccnegoBaHMm coumanbHON KOMMYHUKALMKN Kak pa3BMBatOLLErOCA ABIIEHUS, NPU N3yye-
HMM OCHOBHBbIX 3TarNoB ee 3BOJIOLUUM Hanbonee NOAXOAALLMM METOA0M SABNAETCS...
CpaBHUTENBHO-UCTOPUYECKUN
KOHTEeHT-aHanus3
MoAenMpoBaHue
CUCTEMHbIV Noaxon,
3. KOMMyHMKaTUBHAA KOMMNETEHTHOCTb JIMYHOCTU BKITOYaeT B cebs:
3HaHWEe HOpPM U npaBun obLeHnn



BbICOKUI YPOBEHb PEYEBOro pa3BMTUSA, NO3BONAOLWMNKN cCBOOGOAHO NepeaaBaTb U NOfy-
YyaTb MH(POpMaALMIO

NoHMMaHne HeBepbanbHOro A3blka obLeHns

yMEeHune KpacuBo ofeBaTbCA

BNaAeHne HaBblkaMun BOXAEHUA aBTOMOOMNS

CMOCOBHOCTb pa3numyaTth 3anaxu.

4. MNoBbllWeHMEe KOMNETEHTHOCTN CNELNAnNUCTOB B ccbepe KOMMyHMKaLLMIZ Bne4yet 3a cobon:

pauMoHanu3auuio MeXaHM3MOoB ynpaBreHns 06LEeCTBOM

yTBEPXAEHNE Anarnora B Ka4ecTBe NpUopuTeTHOM hopMbl 06LLLEHMSA

dopMUpoBaHNE HPaBCTBEHHOW JIMYHOCTM NyTEM MOBbLILLEHUS] YPOBHSA OTBETCTBEHHOCTU U
cBoboapl

dopmMupoBaHue rpaxaaHckoro obuiecTsa

MOBbILLEHNE YPOBHSI XN3HU

CHMXEHMe cnpoca Ha MaTepuarnbHble LEeHHOCTMU.

5. Onpepenute cOOTBETCTBME UMEH aHTUYHbIX aBTOPOB 1 Ha3BaHWI UX NPOU3BEAEHUIA, NOCBSA-
LLLEHHbIX PUTOPUKE U NpoBrnemMmam KOMMYHMKaLNN:

1. MnaToH A. «O6 opaTope»

2. ApuctoTtenb B. «O6 obpazoBaHum opaTtopa»

3. LnuepoH B. «"oprun»

4. KBMHTUNMaH M. «[NoaTtuka»

[. «BcagHukn»

6. Onpegenute cCOOTBETCTBME HAa3BaHUN TEOPUN MAaCCOBOM KOMMYHUKALMU U UX COAEPXaHNS:

1. Teopust uCKaxeHns HOBOCTEMN A. Ayautopusa, CMW, obLiecTBo B Lienom

2. Teopusa yperynupoBaHusi NOBECTKN OHA npeacTaBnaT cobom CoXHY CUCTEMY B3a-

3. Teopusa obpeTeHnst NoNb3bl U yAOBNETBO- UMOOENCTBMSA.

peHus B. AyouTtopusi oTbupaet coobLieHunsa B COOT-

4. Teopusa 3aBUCMMOCTH BETCTBMM CO CBOMMM LENSIMU, NOTPEBHOCTS-
MU, UHTEpPECaMW.
B. OTpaxeHue BHELLHEro Mupa B YenoBeye-
CKOM CO3HaHMM UCKaXeHo, YTo ycyrybnaetcs
OLUMBKaMM 1 OFPaHUYEHHOCTbIO XYPHaNMCTOB,
(POPMUPYOLLIMX HOBOCTHYH KapTUHY Mupa.
I". HoBocTn nopBepratoTcs TwaTenbHOMY OT-
CeBY M pacrnpenensaiTca B COOTBETCTBUM C
TOW CTEMNEHbI BAXHOCTU, KOTOpas UM NpegHa-
3Havyaetca CMW.
0. «Jlngepbl MHEHWA» UMEIOT B CBOKO oYepeab
COBCTBEHHbIX «NAEPOB MHEHUINY 1 obpalla-
I0TCA K HAM 3a MHdopMaumen.

Tect Ne2

1. Onpepenute BapuaHT NpaBuibHON NoCcneoBaTeNbHOCTU AEACTBUIA TOProBOro areHTa npu
NMOAroToBKE U OCYLLECTBEHUM NEepPCOoHanbHOM Npoaaxu (BbiGpaTb OAHO):

a) yCTaHOBIEHMEe KOHTaKTa, Npe3eHTauns 1 AeMOHCTpauus ToBapa, NpeoaofieHne Bo3-
paxeHui, nocrnepytowas paboTa ¢ KIIMEHTOM

6) nonck NnoTeHuuanbHbIX KIIMEHTOB, MOArOTOBKA K KOHTAKTY, YCTAHOBINIEHNEe KOHTaKTa,
npeseHTauus U AeMOHCTpauusl ToBapa, BbiCNyLLUMBaHME NOKyNaTens U yCTaHOBNEeHUe
ero notpebHocTen, NpeooneHne Bo3paxeHuil, 3aBepLUeHne caenku, nocneaywluas pa-
0oTa C KITIMEeHTOM

B) MOArOTOBKA K KOHTaKTY, YCTaHOBJIEHWE KOHTAKTa, MOUCK NOTEHLMANbHbIX KITMEHTOB,
npeseHTauus 1 AeMOoHCTpauusl ToBapa, BbiCNyLLUMBaHME NOKynaTens U yCTaHOBNEeHne
ero notTpebHoCTeN, NpeoaoneHne Bo3paxeHui, 3aBepLleHne caenku, nocneayowas pa-
60Ta C KINMEHTOM



r) OXuaaHue NoTeHUManbHOro KNneHTa, NoAroToBKa K KOHTaKTy, yCTaHOBMNEHME KOHTaKTa,

npe3eHTauua n AeMOHCTpauua ToBapa, BbiCNyLlMBaHWE NoKynaTens n ycTaHoBMeHue

ero notpebHocTewn, NpeogosieHne BO3paxeHui, 3aBepLueHre CAenkuy, nocneayowias pa-

6oTa C KNMEHTOM
2. YTto He aBnaeTcAa YepTaMu peknambl Kak af1leMeHTa KOMMeKca MapKeTUHIOBbIX KOMMYHUKa-
unn (BblibpaTb 0OHO):

a) KpaTKOBPEMEHHOCTb NOBYANTENBHBIX MOTUBOB

6) 3KCNPEeCCMBHOCTb

B) OOLLECTBEHHbIV XapakKTep

r) o6e3nn4yeHHoOCTb
3. K 6e3nnyHbIM cpefcTBaM KOMMYHUKaLUN MOXHO OTHECTM crneaytoLlee (MOXHO BblibpaTh He-
CKOJIbKO):

a) Toprosble ApMapKu 1 BbICTaBKK

6) ctumynupoBaHue cbbiTa

B) TenemapKeTuHr

r) peknama
4. PaccTaBbTe 04epeHOCTb HUXenepevncneHHbIX 3Tanos npouecca NNaHMpoBaHUA KOMMYHU-
Kauumu:

___onpepeneHue ueneson ayantopum

___onpefeneHne MapkeTUHroBbIX Lenen

__BbIGOp CpeacTB KOMMYHUKaLMK

___BbIBOp TBOpPYECKOW CTpaTerum (cogepxaHus)
5. PacnonoxwuTte HuXenepevmcrneHHble cpeacTea KOMMYHUKaLUM NO BO3pacTaHUo CTeNeHu
nepcoHanusauumn (0T HU3KOWN 40 BbICOKON):

___nnakarbl

___NpsAMas paccbifika no noyre

___cneumanu3npoBaHHas npecca

___TenesnpeHue

TecTt Ne3
1. 3a popmmupoBaHmne 06LLECTBEHHOITO MHEHUA OTBEYaeT (OANH OTBET):
a) direct mail
6) Peknama
B) public relations
r) MepyeHaan3nHr
A) KopnopaTnBHas KynbTypa
2. Ecnu Bawa KoMNaHna UMeET CUMbHbIN BpeHA, Bbl CMOXETE (HECKOSbKO OTBETOB):
a) CHM3UTb 3aTpaTbl Ha NPMBIIEYEHNE HOBbIX MOKyNaTenen
6) He 3aB1CETb OT (DAaKTOPOB BHELLUHEW Cpeapl
B) B 60nbLUEN CTENEeHN KOHTPONNMPOBATb KaHanbl AUCTPUOYLMM
r) yctaHaBnuBaTb 60ree BbICOKYIO LIEHY
3. Kakoe 13 yTBepxaeHnin Hanbonee cCoOOTBETCTBYET NOHATUIO BpeHp, (0anH OTBET):
a) 9TO NPOAYKT WUnu ycnyra
6) 3TO N3BECTHAA NIMYHOCTb
B) LUMPOKO peKrnamMmmpyemas Toprosas Mmapka
r) CNOXMBLUASACA CyMMa BCEX BrneyaTneHnin, nofyyaemas notpebutenem m nosnb3o-
BaTenem B pe3ynbTaTe OTYETNIMBOro MecTa, 3aHUMaeMoro B X yme
A) rpachmyeckoe 0603HaYeHNe Ha3BaHUA ToBapa/KOMMNaHUn
4. Pa3paboTky 6peHaa cneayeT HauMHaTb € (OOUH OTBET):
a) pa3paboTKu CMCTEMbI LIEHHOCTEN
6) co3pgaHua ToBapa
B) pa3paboTku norotuna n aesm3a



5. BaHK CTaBUT LenbIo YBENMUYUTL BOCNpUATHE NnoTpebutenamm ceba kak HagexHoro 6aHka.
Kaknm cpegcteom MK OH onXeH BOCNonb30BaTbCA (OANH OTBET):

a) peknama npsiMoro oTKSInka

6) cBA3M C 00LLECTBEHHOCTbIO

B) MHCTUTYLMOHaNbHas peknama

r) peknama ycnyr
6. Ha Baw B3rnag, kakon n3 MeToa uccnegoBaHuii Haunyywmnm obpasom NnoaxoauT s Tectu-
pOBaHWsi HOBOFO peKNlaMHOro ponunka? (Bbibepute ogHo):

a) uccneposaHne mystery shopping (TaHCTBEHHbIW NOKYyNaTenb)

6) cdokyc-rpynna

B) onpoc notpebutenen

r) home-test
7. Mo paHHbIM cneumanucTa, pasMeLlatoLLero peknamy B Meguma, appuHUTU-MHOEKC XypHana
«X» coctaBnsiet 172. 310 roBopuT 0 (Bblibepute ogHo):

a) BbICOKOM CTOMMOCTW pa3MeLLLeHNA peknambl B JaHHOM XypHarne (Ha 172% popoxe

cpenHepbIHOYHbIX)

6) BbICOKOW 3(p(PEKTUBHOCTM peKnambl B AaHHOM U34aHUM

B) MHOEKC LMTUPYEMOCTU AAaHHOMo n3gaHua B apyrux CMA

') BBICOKOW KOHLIEHTpaLuUn LieneBon ayanTopumn cpean ymtartenen XxypHana
8. MNMpounssogutenb 6€3anKorofbHbIX HAMMTKOB MPOBOAUT aKLMIO «Hanan npvs nop, KpbILLKONY,
AaHHasa akumMa akTMBHO NOAAEPXMBAETCA B Meana (TenesngeHune, npecca, HapyxHasa peknama
n 1.4.) 1 B MecTax npogax (npomoyTtepsl, cTukepsbl 1 T.4.). OgHon n3 Harpag, nobegutento SB-
nsetcsa buneTt Ha KOHUEPT U3BECTHOW POK-TPYMMbl, KOTOPbIA CNOHCMPYET npon3BoanTens. K
KakoMy TUMy KOMMYHMWKaLMOHHOW aKTMBHOCTN OTHOCUTCA AAHHbIN TUN NPoABUXeEHUs (Bbibepu-
Te OAHO):

a) TTL

6) HM K O[HOMY U3 NEPEYNCIIEHHBIX

B) ATL

r) event

Aa) BTL
9. MNMpounsBoguTenb COTOBLIX TeENE(OHOB NOMPOCKIT Bac pa3paboTaTb KOHLENLMIO NPOABUXEHUSA
yepes agBep-reMMUHr. YTo UMeHHO Bbl AOSXHbI caenaTtb? (Bbibepute 0gHO):

a) NpuBneYb K y4acTuio B peKNamMHON KOMMNaHUM U3BECTHbIX UTPOKOB (M3 UIPOBbIX BUAOB

cnopTa)

6) cnoHcupoBaTb YeMnunoHaTt Poccum no Xokketo (Mnu gpyromy urpoBomy Buay cropTa)

B) co3gaTb NHTepHeT-urpy, B KOTOPOMW y4acTBYeT COTOBbIN TenedoH KoMnaHuu

npounssoguTens

(vnu 6peHp)

) YCTPOUTb PEKaMHbIN PO3bIrpbill MPU30B (TO0TEPEID)

[) pa3MecTUTb peknamy MobusbHbIX TeNnegoHOB B KOMIMbIOTEPHbIX Urpax, MPOAABaEMbIX

Ha CD
10. Kakow 13 nepeyvncneHHblX HUXe MHCTPYMEHTOB CTUMYNMPOBaHUA cbbiTa ABNsieTcs Hanbo-
nee noaxopALmMM ansa Toro, YTobbl 06ecneynTb NOBTOPHbIE MOKYMNKN NOTPEOBUTENBCKOro
TOBapa, KOTopbI NpnobpeTatoT perynsapHo? (BbibepuTte ogHo):

a) cneumarnbHble KYMNOHbl Ha ynakoBKe

6) 6ecnnaTHble 06pas3upl

B) pacnpocTpaHeHune 6ecnnaTtHbIX (MOAapOYHbIX) KYNMOHOB

r) AeMOHCTpaums o6pasLoB TOBapoB

Tect Ne4

1. KoMnnekc mMapKeTUHroBbIX KOMMYHWUKALMWIA BKIKOYAET:
a) TPU OCHOBHbIX 3fIEMEHTa
6) YyeTblpe OCHOBHbIX 31EMEHTA



B) NMATb OCHOBHbIX 3fIEMEHTOB
r) LWWeCTb OCHOBHbIX 3f1IEMEHTOB
2. IHTerpupoBaHHble MapKeTUHrOBble KOMMYHMKAUWUK 3TO:
a) KOMMYHUMKaLMOHHbINA Npouecc
6) MHOrokaHasibHaa CUHXPOHU3MpPOBaHHAA KOMMYHUKaLMs, 06beanHaLWwan B equHoe
Liernioe Tpu pasHbIX HanpaefeHns: CBA3M C OOLLECTBEHHOCTLIO, peKnamy U MapKeTUHT;
B) OBYXCTOPOHHME CBA3W.
3. CBA3K C 00OLLECTBEHHOCTbIO - 3TO:
a) Hayka
6) MCKyccTBO
B) U TO, 1 Apyroe
4. Peknama - aT0:
a) pa3meLleHne No3nTBHoOM nHdopmaumm o dupme (toBape) B CMU 1 Ha o6bekTax
Hapy>XHOro HabnogeHns
6) dopmMmpoBaHMe 3HaHNA
B) OTBETBMIEHME MacCOBOM KOMMYHMKaLMK
5. KOMMyHUKaTMBHaA NMYHOCTb - 3TO:
a) cneumanucT cBs3en ¢ 06LLEeCTBEHHOCTbIO
6) JTnyHoCTb, NMetoLaa COBOKYNHOCTb MHAMBUAYaNbHbIX CBOMCTB U XapaKTEPUCTUK, KO-
Topble o6ecneynBaloT yMeHMEe BbiOpaTb CXxemy nepenayvm MHopmMaumm B KOHKPETHON
cuUTyauumn n agekBaTHO BOCMpUHUMATb MHOpMaLuio
B) YeNIoBEK C 0OLMTENBbHBIM XapaKTepom
6. KoMMyHUKaTuBHas cpefa - a710:
a) BCce, YTO OKPYXaeT YenoBeka, YTO COCTaBNSsET ero cpeny obutaHna
6) cpenocTBa MaccoBon MHgopmaumm
B) MECTO Hax0XAeHUA YenoBeka
7. PeknamHasa cpepa - aT0:
a) cekTop cbbiTa
6) COBOKYMHOCTb BCEX BUAOB peknaMHon nHdopMaumumn Ha Kakon-nmbo Tepputopumn
B) Cp€ACTBa MacCoOBOM KOMMYHUKaLMK
8. Llenb cBsi3en ¢ 06LLEeCTBEHHOCTbIO
a) dopMmnpoBaHme cuTyaumm ycnexa opraHnsauumn B obiectse
6) dhopmmpoBaHue achpHeKTUBHON CUCTEMbBI KOMMYHUKALMI COLManbHOro o6bekTa ¢ ero
06LEeCTBEHHOCTbIO
B) NONyYeHNe MakCuMarnbHOM NpubbIn
9. 3apaun cBsi3en ¢ 06LWECTBEHHOCTbIO NpU paboTe ¢ opraHn3aumsaMin:
a) co3pgaHue obpasa opraHn3aumm Kak eguHoro YneHa obLiecTsa nyTemM HanaxmBaHus
KOMMYHMKaLMN OpraHn3aLmm ¢ ero coumanbHON cpeaon;
6) NnpenocTaBneHmne ycnyr B KOHKypeHTHon 6opbbe;
B) pacwumpeHne cepbl BANSHUS OpraHn3aumm B o6LLEeCTBE;
10. DyHKLMK CBA3EN C OOLLLECTBEHHOCTLHO
a) KOMMYHMKaTUBHas
6) aHanuTn4yeckas
B) peknamHas

TecTt No5

1. KOMMyHUuKaums - aTo (NpoaonxnTe onpeaeneHme):
a) npouecc nepeaayvv MHopmMaLumm oT NPOU3BOANTENS K NOTpebuTento.
6) npouecc nepepayv nHopmMaLmMm OT OAHOI0 YENTOBEKA K APYroMy YESNOBEKY.
B) o6LleHne Mmexay noabMu.
r) 4eATEeNbHOCTb NO NAaHNUPOBAHMIO N OpraHM3aunmn apeKTUBHOro cobITa.
2. KKOMMYyHMKaUUAM He OTHOCUTCS:



a) NeKUNoHHoe 3aHAaTHe.
6) NpoM3BOACTBO TOBApA.
B) pacchbinika cBafebHbIX NpurnawleHun.
r) peknama.
3. Ans npoepeHnsa ahpeKTMBHON KOMMYHUKaLMKM HEOBX0aNUMO:
a) ccpopmumpoBaTh foBepue K OTNpaBUTENHo.
6) 3akogmpoBaTb co0bLLEHME B COOTBETCTBUM C NOMEM BOCMPUATUSA NofyyaTens.
B) yYMTbIBaTb MHEHME pyKOBOAUTENS (DUPMBI.
r) BbibpaTb KaHanbl KOMMYHUKaLUMK, OXBaTbiBalowme 6onbluee KOMYECTBO LIENEBOM
ayanTopun C HAUMEHbLLMMW 3aTpaTaMu.
[) OCyLLEeCTBNATb 06paTHYO CBA3b.
€) NpoaHanM3npoBaTb NPOU3BOACTBEHHbIE BO3MOXHOCTU KOMMAHUN.
4. None BOCNPUATUA BKOYAET CreayloLme aNeMeHThbI:
a) npupoaHble akTopbl.
6) 3HaHwuS.
B) KyJbTypHble hakTopbl.
r) KnuMmaTu4eckmne ycrioBus.
e) a3blK.
X) 3aKOHOAaTENbCTBO.
3) coumanbHO-3KOHOMUYECKNE haKTopbl.
N) LEHHOCTN.
5. ObpaTHas cBA3b OCYLLECTBNAETCA NOCPEACTBOM:
a) aHanu3a nokasaTtenewn no cobITy, NpUObLINK.
6) KaHaNoOB KOMMYHMKaLNW.
B) pacyeTa NpouM3BOANTENBHOCTY Tpyaa.
) MapKeTMHIOBbIX NCCNeA0BaHUMN.
6. MapkeT1HroBble KOMMYHMKaLWUK - 3TO (Bblibepute Hanbonee KOPPEKTHOE onpeaeneHne)
a) oeATenbHOCTb MapKeTONOroB, HarnpaBieHHas Ha yBenuyeHue cbbiTa ToBapa.
6) npouecc nepenaym nHGOpMaLMKN, OCYLLLECTBIISIEMbIA NOCPEACTBOM BUMAOB NpoaBuXe-
HUA: peKnambl, CTUMYNMpoOBaHNA cbbiTa, NPUEMOB JIMYHOW MpoAaxu u cBA3en ¢ obuie-
CTBEHHOCTbIO.
B) Mpouecc NOAroTOBKM U nepefayn UHgopmauuu uenesbiM ayautopusm (upMebl, OCy-
LLLECTBNSEMbIN C MOMOLLbIO BCEX 3NIEMEHTOB KOMMJEKCA MApKETMHIa C Lenblo Nony4YeHuns
onpeaeneHHoro obpaTtHOro OTKuMKa.
r) BUA 4YenoBevYecKon AeATeNbHOCTN, HaNpaBEHHbIN Ha yaOBNEeTBOPEHME NOoTpebHoCTEN
yenoBeka NocpeacTBoM obmeHa.
7. IHCTpyMeHTaMy MapKEeTUHIOBbIX KOMMYHMKALMN ABNAOTCA
a) BMAbl NPOABUXEHUS.
6) KOHBIOHKTYpa pbIHKA.
B) NOYTOBAs pacchblsika.
) (PPMEHHBIN CTUSMb.
[) ynakoBKa ToBapa.
e) cebecToMMOCTb TOBapa.
8. Ha atane BHeApeHWs1 XU3HEHHOrO LMKIa ToBapa Lenblo MapKeTUHIOBbIX KOMMYHUKaLUA AB-
nseTcs:
a) cosaaHune LWMPOKON OCBELOMITEHHOCTM.
6) CTUMYNMpPOBaHME LUMPOKOro onpoboBaHMA 1 CNONb30BaHNS NPOAYKTA.
B) NOOLLPEHNE YaCTOTbl UCMOMb30BaHUSA.
r) MMHMManbHas nogaepxka ana obecneyeHns Bcex BO3MOXHbIX MpoAax.
9. KoOMMyHMKaUMOHHas cTpaTerns Tmna «TaHu» npegnonaraet
a) NpoABUXEHUEe MPOAYKLUMN ANA NPOMEXYTOYHbIX 3BEHbEB B KaHanax AucTpubbrouunmn
(AN areHToB, PO3HMYHbBIX 1 ONTOBbLIX TOPrOBLIEB).
6) BbIGOp Hambonee NPUBLINILHOrO A1 KOMNAaHUM CErMeHTa pPbIHKa.



B) BO3JENCTBME B NEPBYIO O4epeab Ha KOHEYHOro noTpebutena ona npuereyYeHns ero B

MarasuHbl, YTOObl OH Kynui NpoayKT.
10. KakoBa 3(pheKTMBHOCTb BUAOB NPOABUXEHNSA HA PbIHKE NOTPeObUTENbCKNX TOBapoB (onpe-
AenuTe nocnepoBaTenbHOCTb B MOPSAKe yobiBaHUA 3hEKTUBHOCTM) MpU BbIBOAE HOBOIO TO-
Bapa Ha pPbIHOK:

a) CTuMynupoBaHue cobiTa.

6) peknama.

B) CBAI3U C 0OLECTBEHHOCTbIO.

r) NPAMON MapKeTUHr

11. OTMeTbTe NpaBurbHbIE COOTBETCTBUS KONOHOK A 1 B

Ne A

Z Z

10 IO

1 ADDPUHNTU-UHOEKC 1 CYMMapHbIN PENTWHT, HabpaHHbIN B
pesynbTtate  pekriamMHOW  KamnaHun, T.e.
cCyMMmapHoe KONM4ecTBO PENTUHIOB
ayoutopum, BUAOEBLLEN / crnblllaBLUen
peknamHoe coobLueHne

2 WHpekc untnpyemoctn CMA | 2 nokasaTtersb KayecTBa pacrnpocTpaHeHust
KOHTeHTa CMW, yunTbiBAOWMA KONMYECTBO
CCbITOK Ha WCTOYHUK MHGOpMauMM B LpYyrux
CMWU un konnyectso likes n shares matepunanos
CMW B coumeauna

3 Mokasatens OTS (opportunity | 3 nokasaTtesib, XapakTepusyrLimi COOTHOLIEHne
to see) MeXay — pPeuTMHroM  Meauanpogykra  no
Leneson ayantopun n penTtuHrom no 6asosomn
ayantopum

4 CoBokynHbin pentuHr (GRP, | 4 nokasaTtenb, MNO3BONAWWMA OLEeHUTb obLlee
gross rating point) KONTM4EeCTBO KOHTaKTOB B YNCNEHHOM
BblpaXeHun (B 4en.), OOCTUTHYTbIX B
pe3ynbTate KOMMYHUKALMOHHOM KaMnaHuu,

MHCTpYyKUMA: OTBET HanuwnTe, MCNonNb3ys NponucHble (6onblume) 6ykebl, 0603Havatowme cronbey, n
undpbl (NeNe) no obpasuy: A2b4, nanee Yyepes 3aHATYIO cnegyollee COOTBETCTBUE
OTBet: A1B3, A2b2, A3b4, A4b1
12.KonnyecTBeHHbIE MCCneaoBaHUs MO3BONAT MOMYyYnTb pacnpegerneHus
OTBETOB PECMOHOEHTOB.
NHCTpyKuma: Hanuwmnte oTBeT croBomM/cnosamu (6e3 cokpalleHnin) co CTPOYHOM (ManeHbKon) OyKBbI
OTBeT: NPOLEHTHbIE
13.MNo4ToBbIE ONPOCHI NPOBOAATCS B CryyYasix 3Ha4YMTENbHON
paccpenoTOYEHHOCTU NpeacTaBUTenen BbiIGOPOYHOM COBOKYMNHOCTM
NHCTpyKuma: Hanuwmnte oTBeT croBomM/cnosamu (6e3 cokpalleHnin) co CTPOYHOM (ManeHbKon) OyKBbl
OTBeT: TeppuTOpManLHoOmn
14. OTmMeTbTE NpaBuIibHbIE COOTBETCTBUSI KONOHOK A 1 b

Ne A NeNe b

Ne

1 |lpeptectnpoBanHma |1 [MpoBogATCA ONs OUEHKNM AWHAMUKM OCBEAOMITIEHHOCTM
peKnamHbIX npeacTaBuTenen LENeBon ayautopum O pekrnaMmmpyemMom
coobLeHnn ToBape/ycnyre

2 |lMoctTectupoBanHua | 2 [MpoBogAaTcAa € Uuenblo onpegerneHnss HeobxoaAnMOoCTU




peKnamHbIX KOPPEKTUPOBKM  peKknamMHOW KamnaHum wunuv  Bblbopa
coobLeHnn nyywero U3  HECKOSIbKMX  BapuMaHTOB  PEKamMHOro
coobLeHus

3 | MOHUTOpPUHrOBbIE 3 MpoBoaaTcs ans OLIEeHKM KOMMYHUKaTUBHOWN
nccnenoBaHusA 3(PPEKTUBHOCTU PEKIAMHOI0 COOBLLIEHNSA
MHEHWUI "
npeanoYTeHnmn
ayauTtopum

MHCTpYyKUMA: OTBET HanNULnNTe, UCNOoNb3ys NponucHble (6onbLlune) 6yksbl, 0603Havatowme ctonbey u
undppbl (NeNe) no obpasuy: A2b4, nanee Yepes 3aHATYHO cneytoliee CoOOTBETCTBUE

OtBeT: A1B62, A2B3, A3b1

15. OTmMeTbTE NpaBUNbHbIE COOTBETCTBMS KONTOHOK A n b

NeNe A NeNe b

1 OKOHOMUMYeckme 1 obpasoBaTenbHbIv craTyc,
XapaKTepUCTUKN Lenesown cemenHoe NnonoXxeHwue,
ayauTopum PEeKIaMHOro AOJHKHOCTHOM cTaTyC
BO34encTBus

2 [emorpadunyeckne 2 cTepeoTunsl, YyCTaHOBKM,
XapakTepuUCTUKN Lenesown MOJerNb noBeaeHns
ayguTtopum peknamMHoro
BO34enCcTBUA

3 CoumanbHble 3 3aHATOCTb, nokynaTesibckas
XapakTepucTUKn uenesou CNOCOBHOCTb, 4OX04
ayauTopum PEKIIaMHOro
BO34encTBus

4 lNcuxonornyeckue 4 non, Bo3pacTt
XapaKTepPUCTUKN Lenesown
aygutopum PEKTaMHOro
BO34encTBus

MHCTpYyKUMA: OTBET HanUWnTe, MCNOoNb3ys NponucHble (6onblune) 6ykebl, 0603Havatowme cronbey, n
undpbl (NeNe) no obpasuy: A2b4, nanee yepes 3aHATYIO cnegytollee CoOOTBETCTBUE

OTtBeT: A1B63, A2b4, A3b1, A4db2

16.KakoBa nocnepoBaTenbHOCTb  OEWCTBUMMA  MpuU  onpedeneHnn  uenesBon  ayautopuu
KOMMYHWKaLMOHHOIO BO3AENCTBUSA?

A. OnpeneneHve CTPyKTypbl LeneBon ayautopuu (No nosny, BO3pacTy, YPOBHKO AOXOO0B U Ap.
XapaKkTepucTmkam)

B. OnpegeneHuve pasmepos Leneson ayautopun

B. OnpegeneHne MHeHUn 1 NpeanoyTEeHU NpeacTaBuTENen LeneBon ayamtopum (ee OTAenbHbIX
rpynn), B TOM Y1Crie NPpUopuUTETOB B OTHOLLEHUWN KaHANoB NOMy4YeHns HopmaLmm

MHCTpyKUMA: oTBET HanuwuTe, Ucnonb3ya nponucHele (6onblune) byksbl, 0O03HavaoWwme BapuaHT
oTBeTa M NpaBuUMbHbIM NOPAOOK onepaunn (Yepes 3anaTyio), Hanpumep, B, b, A.

OTtBeT: BAB

MNMepe4yeHb TBOpUYECKUX padboT
Tembl TBOpYeCKkux pabor:
1. «PR-npoekT» (MoarotoBuTb NpoekT PR-akumn, oueHnTb ee ahheKTUBHOCTD).
2. «Pa3paboTtka kenca» ([logrotoBntb KEMC NO NAIAHUPOBAHUIO N OpraHM3aunn NpoaBu-
XeHUsa counanbHOro MeponpuaTHus).
3. «Coumonoru4deckoe obecneyveHne VK» ([poekTMpoBaHne COLMONOrMY4ecKoro uccne-
[OBaHNS - U3y4yeHnsa obLeCTBEHHONO MHEHUSA Ha NpeaMeT BbiIBNIEHNEe MUOXEBbIX XapaKTepu-



CTMK KOHKPETHOW KaMnaHuu (opraHu3aunmn)

4. «PeknamHasa ctpaterusa» (PaspaboTka npoekTa KOMMYHWKAUMOHHOIro obecneyeHus
BbIBOAA HA PbIHOK HOBOW KOMMaHUK).

5. «bpenguHr» (OnpegeneHne cywHOCTU U hakTopoB 3PPEKTUBHOCTU CUNBHOIO OpeH-
Aa Ha npuMmepe KOHKPETHOW KOMMNaHuK).

6. «bpeHguHr» (Ha npumepe KOHKpPETHOM KOMMaHUM NokKasaTb CTpaTermo U OCHOBHbIE
KOMMOHEHTbI Nepeno3numoHnpoBaHns 6peHaa).

7. PaspabotaTb UMMOXEBbIE XapaKTEPUCTUKM U KOMMYHUKATUBHbIE CTpaTernn 6peHaa
Tepputopun (Hanpumep, r.BopoHex).

8. «BHyTpeHHne MK» (Onupascb Ha KOHUENUUIO KyfnbTYpHOro nons u metoga Habnwoge-
HUA, BbIABUTb XapaKTEPUCTUKN KOPNOPaTUBHOM KyNbTypbl KOHKPETHOW OpraHv3auun (komna-
HUK).

MNMepe4yeHb TeMm pechepaToB:

1. CoBpeMeHHbIN crneunanucT B cpepe MHTErpupoBaHHbIX KOMMYHUKaLUA.

2. BO3HWKHOBEHME U1 3Tanbl pa3BUTUSA peknambl 1 CBs3el ¢ o0buecTBeHHOCTbo B CLUA.

3. BO3HWKHOBEHME U 3Tanbl Pa3BUTUSA peKnambl U CBA3EN C 06LECTBEHHOCTbIO B pa3BUTbIX
cTpaHax Esponbl.

4. OcobeHHOCTb OPMUPOBaHMSA peknamMbl U CBA3eN ¢ 06LecTBEHHOCTbIO B Poccuu.

5. Peknama, MapKeTuHr 1 CBA3M C 06LLeCTBEHHOCTLIO: 0bLee n ocobeHHoe.

6. ObLwecTBeHHOEe MHEeHNe Kak 00bekT Bo3aencTema PR-cneunanucra.

7. Ponb nccneposanun Jle6boHa n Tapaa B hopmmpoBaHum npodeccunn cBasemn ¢ o6LeCcTBeH-
HOCTbIO.

8. NMpodeccrnoHanbHasa kapbepa ABeHa J1n: oT XypHanucTa K nnapMeHy.

9. Ponb Y.JlunnmaHa u OIx. Kpunna B dopmMnpoBaHum ceszen ¢ obuiectseHHocTbio B CLUA.

10. MexayHapoaHble 06beamHeHma PR-cneumanncToB n ux posnb (hopMMPOBaAHUN KOMMYHMKA-
TUBUCTUKM KaK cpepbl NpodeccnoHanbHoON AeaTenbHOCTH.

11. ®opmuposaHne nabnucutu: pabota cneynanucta co CMU

12. OTuka n npodeccuoHanbHble CTaHAapTbl B peKiaMe 1 CBA3SAX C 0OLLECTBEHHOCTHIO.

13. Apmapka kak UHCTPYMEHT MapKeTUHra, peKkniambl U CBA3EN C 0OLLECTBEHHOCTbIO.

14. HeratusHble PR-TexHonormu: ncnonb3oBaHme oumumanbHbIX N HeouumnanbHbIX
KaHnanos.

15. KoMMyHMKaTMBHasa n skoHoMmumyeckas oueHka NMK.

MNepeyeHb NpuMepHbIX BONPOCOB AJIsi NePeKPeCTHbIX AUCKYCCUN
1. Pa3nunuus Hay4HbIX NOAXOA0B K ONpeaeneHnio KOMMYHUKaLnm.
2. MNMoHATNEe KKOMMYHUKaUUSA» N €ro UHTEpnpeTaums.
3. JocTomnHCTBa U HeAOCTaTKM pasnuyHbIX onpeaeneHnini KOMMYHUKaUnn.
4. OcobeHHOCTN onpeaeneHnin KOMMYH/KaLMM pOCCUMCKMMUY cneunanucTammn.
5. NoHMMaHue pa3nuyHbIX BUAOB KOMMYHUKaLMU.
6. BepbanbHasa n HeBepbanbHaa KOMMYHUKaLWS.

Mpumepbl 3agaHnn ANA NPakTUYECKUX 3aHATUN

1. N3yyeHne anemeHTOB KOMMYHMKaLMOHHOIO npouecca.
AHanus peknamMmHoro o6bsBneHus B npecce (No sbidopy).
Onpepenure:
e KTO OTNpaBUTENb PEKITAaMHOro CoobLLEeHNs,
e KTO MOXET ObITb ero nonyyarenem (KakoBsa Lenesasi ayauTopusi peKNiaMHOro BO3AENCTBUS,
KaKoBbl €e XxapaKTepucTuKn),
e Kakum 06pa3omM OHO 3aKOAMPOBaHO,
e CyLLECTBYIOLLME LLYMOBbIE NOMEXMU,
e Kakne crnocobbl 06paTHOM CBA3N MOXHO UCNONb30BaThb.



2. OnpepeneHne MapKeTUHroBOM U HEMapPKETUHIOBOW KOMMYHUKaLUW.
MNpuBeguTe npumMep MapKeTMHrOBOW M HEMAPKETUHIOBOW KOMMYHMKALWK.
MpooymanTe anemMeHTbl 3PPEKTUBHON MAPKETUHIOBOM KOMMYHUKaLMW.

3. UHTerpupoBaHHble MapKeTUHIOBblIe KOMMYHUKaLUW.

Mo ycnoBusm Kenca BbINOSHUTE Crieaylowne 3agaHne:

e OueHnte apPEeKTUBHOCTb UCMOSb30BaHNUA UHTENPUPOBAHHBIX MAPKETUHIOBbIX KOMMY-
HUKaLUUNA.

e [1puBeanTe NpYMep UCNONb30BaHNA UHTENPUPOBAHHbLIX MAapPKETUHIOBbIX KOMMYHMUKaLLMI
B Hallen cTpaHe (CoOBpeMeHHasa npakTuka).

e PazpaboTarite pekoMeHaaumm no yny4eHnto KOMMYHUKALMOHHOW CTpaTernm ToproBo-
ro ueHTpa «Carre Senart». Ha kakvue anemMeHTbl KOMnnekca KOMMyHUKauUn KoMnaHum cnegyet
o6paTuTb BHUMaHne?

Kelic.

dpaHuns B CBOE BpeEMSA Nepexuna HeBUAAHHbIN OyM pa3BUTMA KPYMHbIX Mara3mHoB, Bbl-
HYAMBLUMIA NPaBUTENBLCTBO NPUHATH 3aKOHbI, OrPaHNYMBaOLLME CO30aHNE HOBbIX U YKPYNHEHUe
OENCTBYIOLUNX TOProBbIX LLEHTPOB U rMNnepMapKeToB.

B cBs13K ¢ 3TUM 0CcobbI MHTEpEeC NpeacTaBnseT HOBbIM ABYXYPOBHEBbIN TOProBbI LEHTP
«Carre Senart» nnowagpto 55 000 M2; ¢ 0OAHOM CTOPOHbI, B HEM 6OblNM BHEAPEHbI BCE CaMble
nepeaoBble TEXHOMOIMK, a C APYro — OH HaXOAMTCSA B OKPYXEHUN AABHO U ycnewHo paboTta-
IOLLIMX KOHKYPEHTOB (€ro 9 OKpyXaltT 4YeTbipe TOProBbiX LEHTpa M ABa rMnepmapkeTa), 4to
NpeabABNANO CBEPXBbICOKME TPEOOBAHMA K Er0 «PaCKpPyTKe».

B cnoxuBlienca HenpoCcTon cutyauum pykoBOACTBO LIEHTpPa MPUHAMO pelleHne cocpe-
AOTOUUTBLCA HA OPUIMHANBHOW KOHUENUMU, K pa3paboTke Obinv NOOKMYEHbl U XUTenn 6nms-
nexawmx panoHoB. NpoBeaeHHble ccnegoBaHns NokKasanu, YTo HaceneHue XxenaeT BUOETb B
TOProBOM LIEHTPE BOMJIOWEHNE TaKNX LLEHHOCTEN, KaK CeMbSl, 3KOSIOrns, COBPEMEHHOCTb, Npak-
TMYHOCTb, NpUSATHaA aTMocdepa n cnokoncTeme. «Carre Senart» NO3NLMOHNPOBANCA Kak Me-
CTO CEMENHOro 3KO-LOMNWUHra, rae noKynaTenu nomnyyawT yA0BOSbCTBUE OT 6NIM30CTM K NpUpo-
pae. MNMpn ero nocTponke MCNonNb30BanuUCb TONbKO HaTypasibHble MaTepuanbl, 311eKTPU4ECcTBO
nocTynaeT OT cneunanbHOW BETPOBOW 3IEKTPOCTAHLMKN, HA aBTOCTOAHKY NO CUCTEME FPOMKOro
BELLaHMA TPaHCNMPYeTCA NeHne NTuL, BECb LEHTP pa30buT Ha 30Hbl, B KaXA0W U3 KOTOPOM Npu-
MEHEH MOJTHbIV apceHan CpefCcTB CEHCOPHOIro MapkeTuHra (4o6aBneHHble B CUCTEMY KOHAMLM



OHUPOBaAHWNS apoMaTbl PacnpPOCTPaHAT B 3aBUCUMOCTW OT Ce30Ha 3anaxu CKOLUEHHOW TpaBsbl,
Kegpa, Mopsa U T. 4.), (T C TpexmMepHbIM n3obpaxeHnem co3gaeTt UA3no crycka no BoJo-
nagy, BHyTPEHHWE yKasaTenu BbIMNOfIHEHbI B BUAE FPAHUTHbLIX BanyHOB, NMOMUMO TPaaMLMOHHOWN
[ETCKOW KOMHaTbI B LLEHTPE OTKPbIT MOHM-KNY6 U T.M.

Ina «Carre Senart» 6b1n0 3annaHunposaHo 10 MAH NoceTuUTenen B rog U 3T NPOrHo3bl
onpaBApblBalOTCS, YTO FOBOPUT IULb O TOM, YTO Aaxe B YC/OBUAX XeCTovanllen KOHKYpeHun
rpaMmoTHO nogobpaHHas KOMMYHUKAUMOHHAs CTpaTernsi TOProBoro LEeHTpa MOXET MPUHECTU
OLLYyTUMbIe pe3ynbTaThbl.

Kenc Bbixon komnaHum «BopoHexckasa cbipoBapHA» Ha HOBbIE PbIHKMU.

Mpeanpusatue «BopoHexckas CblpoBapHsi», Befgyllee CBOK [AeATeNbHOCTb Ha
Tepputopun BopoHexckon obnactu (npuoputeT oTaaeTca obnacTHOMY LEHTPY U KPYMHbIM
ropogam pervoHa), HamMepeHo BbIUTM Ha HOBbIE PbIHKM 3a npefensl pernoHa. lNpeanpusTtue
NPON3BOAUT pasfnuyHble BUAbI CbiPOB U3 KOPOBLEIO MOJSIOKA, KOTOpble MO3NUMOHUPYET Kak
9KOSMOMMYECKN  YUCTYID  MNPOAYKLMIO, W3rOTOBMIEHHYID MO  TPaAMUMOHHLIM  peuenTtam.
[MpoBeAeHHbIE B perMoHe UccnefoBaHus CBUAETENbCTBYOT O ToM, 4YTto Ans 78,5% xutenen
BopoHexa u pgpyrMx KpynHbiX rOpOAOB BaxXeH COCTaB MOTpebnsiemMblXx NPOAYKTOB U
9KOSormyeckas YNCToTa UCXOOHbIX UHrpeamMeHToB. LieneByto ayamMTopuio COCTaBnsoT MyX4MHbI
N XEHLLMHbI, FOPOACKME XUTEeNKU, B Bo3pacte 25-55 neT co cpeHMM U1 Bbille YPOBHEM OXOAA.
Cpean npeacrtasutenen ueneson aygutopum 11,2% nokynatoT cblp perynspHo, He pexe 1
pa3a B Hegento, 19,8% penalT Takne nokynkn B ABa pa3sa pexe, 15,9% nokynalT cbip B
cpegHeMm pa3 B mecsy, 33,4% coBepLualoT HeperynspHble ann3oaunyvyeckne nokynku. Agpo
LeneBon ayauTopum - XeHwmHol 35-45 net, cosepliatowime Nokynku coblpa exeHenensHo. [na
HUX BaxHa penytaumsa npoussoauTensa. CuuTaloT HaTypanbHbIl Cblp TPAOULMOHHBIM
NPOOYKTOM, KOTOpbIN [OMXeH ob6a3aTenbHO BXOoAUTb B pauuoH nuTaHua. OCHOBHYHO
WHpopMaLMIO O ToBapax W ycryrax MpeacTaBuTenu LENeBon ayamTtopuu Mony4varT u3
anekTpoHHbIX CMW 1 coumanbHbix Meana. [na HUX BaXHO MHEHWE 3KCNepToB U CNeunanncTos
B obnactu npousBoactBa cblpoB. VHTepecytoTca HoBMHKaMW. He octaBnsawT 6e3 BHUMaHMWSA
peryctaumun. Nokynku npegnovntatoT aenatb B (PMPMEHHbIX TOProBbIX TOUKaX.

CoctaBbTe yYKpYyMHEHHbIM nnaH penctsnin  (4-5  KAOYEBBLIX  MEponpusaTun)  oT
npeaBapuTENbHOro aHannsa Ao Bbibopa BUAOB KOMMYHUKALVMOHHOTO BO3AENCTBUSA.

OtBer:

[MnaH (nepeveHb MeponpusaTun).

1. AHanus coumanbHO-KynbTYpPHOW Cpefbl HOBOIO pernoHa NpucyTCcTBuA; onpeaeneHne
ocobeHHOoCTeln NoTpebuTenbCKOro NnoBeaeHus.

2. CermeHTMpoBaHWe pblHKA, BbloeneHne sAapa  LUeneBbiXx ayautopui C  yy4eToMm
CYLLECTBYHOLLMX CyOKYNbTyp pernoHa.

3. OnpepeneHve OCHOBHbIX KOMMYHUKaLMOHHbIX KaHanos n cpencTs
WHTErPUPOBaAHHbLIX KOMMYHUKaUMn ana 9(p@eKTMBHOrO B3anMOLENCTBUSA C  LieSNieBbiMU
ayanTopusiMu.

4. Bbibop BUOOB KOMMYHUKALMOHHOIO BO3AENCTBUSA HaA LieNeBble ayanTopun.

Kewnc. OpraHmsaums npoaBuUXeHNs NPoAYKLMM KOMNAHUN «AICTOYHMK»

KomnaHua «MCTOYHUK» 3aHMMaeTcsi MPOM3BOACTBOM M MpOAaxen 4YMcTon NUTbEeBOW
Boabl. Kpome pacdacoBaHHon Boabl B emkocTu 0,5; 1; 1,5; 2; 19 n., B KOTOpble pa3nuBaeTcs
ynctaa (goounlieHHasn) NUTbeBas BoJa, Takxe npeanaraeT U npopaeT yCTpoMCcTBa Ans
yaobcTBa po3nuea BoAbl U3 OyTbifen: NOMMbI, AUCMEHCEPDI, KyNepbl.

Npoes npon3BoacTBa M Npoaaxu NUTbEBON BOAbI BO3HUKIA NOCne uldyvyeHus npobnem c
KayeCTBOM BOAOMPOBOAHOMW BOAbl W OLEHKM MHEHUs MnoTpebutenenm OTHOCUTENBHO €eé
KayecTBa.

dupma «MCTOYHMK» NPUHMMAET y4vyacTMe B pPas3fIMYHbIX BbICTaBKax W KOHKypcax,
NOCBSAILLLEHHbIX MpobnemamM NUTbLEBOM BOAbI M KayecTBY MUWEBLIX NPoAyKToB. Bopa,
BbiMycKaemasa npeanpuaTuem, nonyyuna Harpagbl Ha MeXAyHapoAHOM KOHKypce u Obina
npu3HaHa «Mapkou roga».

[lna nponsBoacTBa NUTLEBOW BOAbI UCMOMb3YETCA AOOUMLLEHHAA apTe3naHckas Boga u3
WCTOYHMKA, PacnosiOXEHHOro B aKonorndeckom 3oHe BopoHexckon obnacTtu, roe Boga umeet
BbICOKME KayeCTBEHHbIE NapamMmeTpbl.

N3yunB 3apybexHblii ONbIT U ONbIT APYrMX KpynHbIX ropogosB Poccun, npeanpusatue



«MCTOYHMK» NpULLINO K BbIBOAY, YTO ONTMMalbHbIM MOXET ObiTb NpeasioxXeHne NMTLEBOW BOAbI
B 19 nuTpoBbIx ByTbINAX. Kpome Toro, 6binio peleHo OCyLWecTBNATL €€ AOCTaBKY KITIMEHTOM Ha
AoM. B Takom cnyyae 3HauMMoCTb NnpuobpeTaeT He TONbKO NUTbeBasi BOAA, HO U ycryra no ee
DOCTaBKe.

B uexe no npou3BoAcTBY BOAbl MPUMEHAETCA MHOrOCTyrneH4yaTass CMCTEMa OYUCTKMU.
Bogpa w©3 CKBaXWHbl MNPOXOAMT UMK  OYUCTKM C  MPUMEHEHWEM  COBPEMEHHOMW
BbICOKO3((EKTMBHON TEXHOMNOMMN 1 060pYyA0BaHUSA, YTO NO3BOMAET NOSYYNTb NMUTLEBYO BOAY
C COXpaHeHneM NpUpoaHbIX BKYCOBbIX KAY€CTB MU ONMTUManbHOW MUHEpann3auun.

Mocne ouuctkn Bopa pasnuBaetca B 19-Tu nutpoBble OyTbinnM M3 nonuvkapboHaTa,
KOTopble 3Konoruyecku 6e3onacHbl, nognexaT MHOrFOKpaTHOMY  MCMONb30BaHUIO U
pa3paboTaHbl chneumanbHO AN COXpPaHEeHUA BKyca MUTbLEBOM BOAbl (CPOK 3KCnayaTauuu
BO3BpaTHOM Tapbl He 6onee 12 mecsues). Kaxgaa OyTbinb 3anevaTbiBaeTcAd O4HOPA30BOM
NOSINATUNEHOBOMW KPbILIKOW U MHOMBUAYANTbHOW YNaKOBOYHOW MNEHKOW, HA KOTOPOW CTaBUTCA
JaTa OKOHYaHMs rapaHTUMHOrNO CpoKa rooHOCTM NUTbEBOW Boabl. B cooTBeTcTBUM C
Nosly4eHHbIM cepTUdUKaToOM Bofa MMeeT CPpoK rogHocTn 20 aHen.

MpeanpustuemMm «ICTOYHUKY» Nony4deH cepTudukaT cooTBeTCcTBUS B PocnoTpebHansope,
noaTBEPXAALWMN COOTBETCTBME BbIMYCKAEMOM BOAbl YCTAHOBMEHHbIM TpeboBaHWUAM, 4TO
rapaHTUpyeT KnvMeHTaMm cTabunbHOe M BbICOKOE KayecTBO NpoaykTa. Hagnexawas cucrtema
KOHTpONA KayecTBa MNpPOAyKUMM MO3BOAUMA Npeanpusatvio  Nonyuutb artrectar  «3a
3KoNnormyeckyto 6e3onacHoCTb».

Onunwnte KOHKYpPEHTHble npeuMmyllecTBa npoaykra (NMMTbeBOM BOAObl) KOMMaHUU
«cTOYHMK», KOTOpble  OOMXHbl  (MOryT) OblTb  WMCNONb30BaHbl MNPU  MNPOBEAEHMM
KOMMYHUKALMOHHON KaMNaHuWW.

OtBeT: lcnonb3oBaHWe [OOYULLEHHOW apTe3uaHckon Boabl. MHorocTyneH4yaTas
CUCTEMA OYUCTKN NpUpoLHON BOAbl. VCTOYHMK BOAbI pacrnonioXeH B 3KONOMMYECKU YNCTOM
MecTe. Booa mMMeeT BbICOKME KayeCTBEHHble MapamMeTpbl, B HEN COXpaHeHbl MNPUPOAHbIE
BKYCOBble KayecTBa M onTumanbHaa MuWHepanusauus. Hannuve gononHUTENbHOW yCnyru no
poctaBke 19-nMTpPoBLIX €MKOCTEN C BOAOW Ha OOM KnuveHTam. Bbinyck npogykumm B Tape
pa3nuMyHoro obbema. Tapa akonormyecku 6Oe3onacHa W MOXeT OblTb MHOrOKpaTHO
ncnosnb3oBaHa. Hannuune ceptudukarta cooTBETCTBUA.

4. Sales promotions. CTUMynupoBaHUIO CObLITOBbIX PAaOOTHUKOB (PUPMbI.

Ncnonb3ysa ctpatermtio «MWOEAST», pa3paboTante nporpaMmmy No CTUMYNMpoOBaHuUio cobi-
TOBbIX paboTHMKOB hmpMbl «Bocdopy.

W- noeHtndmkaumna npobnema (onpepeneHme npobnemsi).

[1- naBanTe NpeanoxXmm Kak MOXHO 60JbLLIE BapMaHTOB PELLEHWMN.
E- ecTb nu cnnbHble BapnaHTbl peLLeHnin?

A- a eCTb N1 cpean HMX camoe pearsibHOe peLueHne?

J1- ntobonbITHO, KaK 3TO NPETBOPUTL B XN3HbL?

Kedc.

CoTpyaHUKM NATUrOPCKON KoMmnaHum «bocdop», Bbinyckatowen okHa u asepu 3 MNBX,
Hayanu napannenbHo paboTaTb Ha KOHKYPEHTOB — NepeAaBaTb UM YaCTb 3aKa30B.

NTtak, «bocdop» npogaeTt nnacTMKoBble OKHA U ABEPU AEBATb fIET U BXOAUT B YETBEPKY
KpYMHENLINX UFPOKOB 3TOro pbiHKka B CTaBpononbCKoM Kpae. Tpu roga Ha3apj, B permoHe pesKko
BbIPOC CMpPOC Ha CTpOUTENbHbIE U OTAENOYHbIE MaTepuanbl: Hayana akKTMBHO pa3BUBATbLCA Ky-
popTHasa 6as3a, CTpOATCS MHOTOYUCIIEHHbIE KOTTEAXHbIE Nocenku. bnarogaps aToMy npogaxm
KoMnaHum exerogHo pocnun Ha 30%. EcTecTBeHHO, YTO NOTeHUMan Kpas 3acTaBuil akTUBN3npo-
BaTbCA BCEX KPYMHbIX UTPOKOB pblHKA MIACTUKOBLIX OKOH U ABEpen U npuseriek HoBbIX. Hanpu-
Mep, ABa roga Hasap B r.llaturopcke nossunacb komnaHmsa «OkHa Mncy», KOTopas Takxe
Hanagmna cobcTBeHHOe cO60pOYHOE NPON3BOACTBO U MMEET BCE LUAHChI CTaTb CEPbEe3HbIM KOH-
KypeHToMm. YTobbl He caaBaTb no3uumm, «bocdopy» HyxHa cnnoyeHHas komaHga. C 3TUM-TO U
BO3HUKNM cnoxHocTu. KomnaHusa paboTaet ¢ Hemeuknmmn npocpunamu KBE. KomnnekTtytowme
3aKynatoTcs B [epmaHum 1 Ha NpyHagnexalem Hemuam 3aBoge B . BockpeceHcke, a cobupa-
eTca Npoaykuma B NATUrOpCcKOM Lexe «bocdopa». [0ToBble OKHa U ABepu npoaatTcs yepes
AnnepoB M cobCTBEHHOE PO3HMYHOE noapa3sgeneHme. Ko MHormm otgenam KomnaHumM — npo-
AaX, MOHTaXHbIX paboT — npeTeH3un HeT. EQUHCTBEHHBbIM MPOGMEMHbIM 3BEHOM Obinv U



ocTaloTcA 3aMepLumKn. [1ogo3peHuns, YTO HEKOTOPbIE U3 HUX «CIMBAKOT» 3akKa3bl KOHKYPEHTaM,
BO3HUKIM Y pyKOBOAUTENA OTAENa npoAaax komnaHun «bocgop» aasHo. Ho B aTom roay, Koraa
Hayana AencTBoBaTb CBOs criyx6a 6e30macHOCTU, OHWM MonyyYunu noareepxaeHune. Ctanu ms-
BECTHbI CNlyyan, KOrga 3amMepLUnkm npuesxanu K noTeHunanbHbiM KNMEHTaM 1 peKoOMeHA0Banu
yCnyrn gpyrov KOMnNaHun, KOTopasi BbINOMHUT NMPOEKT «ObICTpee 1 gelueBney». ToNbKo 3a 0AuH
MeCAL, KHa CTOPOHY» YLUMO He MeHbLUe AecATKa 3aka3oB. CKONMbKO BCEro 3aka3oB 6bino note-
PSHO M3-3a 3TOro, B KOMMNaHUM NoacyMTaTh He MoryT. Ho ecnv paHblue KONMYeCcTBO OTKa30B OT
NPOJOSIXEeHNs1 COTpyaHU4YecTBa ¢ «bocgopom» nocne obLeHnsa ¢ 3aMepLLUMKOM He NpeBbiano
3-4% B roa, To 3a nocnegHue nonroga oHo Belpocro ao 10%. Pykosoacteo «bocdopa» pewun-
no pa3obpaTbCs, NOYEMy TakK NPOUCXOOUT, U AaTb MPOBUHMBLUMMCA LWIAHC ucrpasutbes. lMpo-
wrpaduslimeca obbAcHANK: paboTaeM MHOro, a noslyd4aem mano. [1eno B TOM, 4YTO B 3a4auu
3amepLumKa BXOOAT He TONMbKO TexHnYeckasn paboTta (CO6CTBEHHO 3amep, KanbKynsauma n T.4.) U
cocTtaBneHve nogpobHoro otyeTta. OH [OMXEH NpoBecTM HeboNbLUYy Npe3eHTauuio: paccka-
3aTb, B YeM NpPenMyLLECTBO npeanaraemMbix «bocdopom» npodumnen, Kakon BapnaHT nogonaeT
B KOHKPETHOM Clly4yae, HacKOMbKO cepbe3Has nepepenka notpebyerca Ans yCTaHOBKU HOBbIX
ABEpen nnv okoH. Ecnn KnueHT cornaluaeTtcs, fanee nMm 3aHMMaeTca MeHeAXep no npogaxam,
KOTOPbIA COCTaBNAET KOHTPAKT U NoflyyaeT onpeaeneHHbl NpoLeHT. 3aMmepLimkam Bbinnaymn-
BaeTcAa pMKcMpoBaHHbIN oKnag, 25 TbiCc. pyb. B MecsL, Npu cpeaHen Harpy3ke He meHee 150 3a-
MEpOB B Mecsl. «JTO Hennoxuve AeHbrn O Halwero pernoHa, — roBOpPUT PYKOBOAUTENb
oTaena npogax komnaHun «bocdop». — Kpome Toro, ecnu coTpygHuK 6bin CUNbHO 3arpyxeH
N BbI-MOJSIHAN CNOXHbIE NPOEKTbI, eMy nonaraeTcs npemns Ao 5 Toic. py6. B MecsAu, nnn noaapok
OT KOMMNaHWW: HOBbIE Xano3u, NOMOLLb B YCTAHOBKE OKOH WM PEMOHTE MalUuHbl. PelieHne o
Mo- OLPEHMN MNPUHMMAJ HayanbHUK OTAENna npoAax JIMYHO, MOCKOSMbKY OH BNageeT Bcen
WH(OpP- Mauunen o Tom, Kakon o6bem paboTbl Kaxabli NpoAenan 3a Mecsu». B BbICOKMI ce30H,
HauM- HaWLWMINCA B Mae M 3aKaH4YMBaKLWMNCA B HOAOpe, COTPYAHMKM Mofy4vanu NpeMuiu u
nogapky NpakTM4ecKn Kaxpabln mecsay,. Ho ona HeKoTOopbIX 3TO OKa3anoCb MeHee BbIrOAHbIM,
yeMm nepe- AaTb KIMEHTa APYrorM KOMMNaHum 1 Nofy4mTb 3@ 3TO CBOW MPOLEHT. BbiacHMNOCh, 4YTO
B CTOBOpPEC 3aMepLUMKaMn Haxogumcb U HEKOTOpble AuNnepbl KOMNaHUK: 3a4acTyio UMEHHO UM
HEYMCTO-NIOTHbIE 3aMepPLLMKM OTAaBanM 3akasbl, a Te BbICTaBNANM UeHbl HUXe «bocdopay (B
KOMMa- HUM MPU3HAKTCA, YTO MX LieHbl — HE CaMble HU3KME Ha PblHKE, MOCKOSbKY BKIOYAOT
3Haun- TemnbHblE HaKnagHble pacxofdbl, KOTOpbIMW HebOonbluMe nosnyreranbHble apTenu He
obpemeHe- Hbl). «K coxaneHuto, AOroBopuUTbCA MO-XOpOoLleMy C AufiepamMu He yaanocb, a
AaBUTb Ha HUX Mbl HE MOXEM: TPO3ATCA YNTU K OpYromMy MpOU3BOAUTEND, — MOSICHAET
pyKoBOAMTENb OTAEeNa npoaax komnaHun «boccop». — [Ana Hac 310 noTepsa AeHer u 6pelub,
KOTOpYHO Halla po3HMY- Hasa ceTb, npoaatowasa Bcero 40% npon3BeAeHHON HamMu NPoaYKLMM,
He 3akpoeT. Ha paclumpe-Hue co6CTBEHHON PO3HULbI HET cpeacTBy. [Noka Ha Bu3Hece yTeuka
3aKa30B 3aMEeTHO He CKa- 3blBaeTcsa: npodaxu npoaonxawT pactn. Ho pykoBoACTBO
«boccopa» obecnokoeHO Tem, 4YTO CTpajaeT WMUOX KOMMaHuu. Y noTpebutens
CKNnagblBaeTCa Janeko He camMoe Jlydllee Bne4vart-neHne o gupme, ecnum ee xe npeacraButenb
COBETYET 06paTUTLCA K KOMY-TO ApPYroMmy.

5. AHanu3 kopnopaTtMuBHOro UMMAXa

[MpoaHanuanpynTe KoprnopaTuUBHLIA UMUAX U pa3paboTanTe MeponpuaTUA No noaepxa-
HU0 no3uTtusHoro nmupxa OAO «[MpecTmx».

Ketc

OueHka KopnopaTMBHOIoO MMMaXa npoBogunacb NoCpeaAcTBOM aHOHMMHOrO ornpoca no-
Tpebutenen npoaykumm OAO «lMpecTux», AenoBbIX NapTHEPOB, COTPYAHNKOB (bMpMbI, @ Takxe
npencraButTenein MecTHon o6LECTBEHHOCTU U perMoHanbHON agMUHUCTpaumun. MNpu aTom B pe-
3ynbTaTe onpoca 3KCMNepToB MOSlyYeHbl OLLEeHKa peanbHOro koprnopatmsHoro nmugxa OAO
«Mpectnx». MNony4eHHble pe3ynbTaTbl NpeAcTaBneHbl B Tabnuue.

OueHka kopnopatmnsHoro umuaxa OAQO «lpecTnx»

[MapameTpbl KOPNOPaTUBHOINO UMUAXA \ MHeHne 3KcnepToB
Mmnpox npegnpuatua y notpebutenen
KauecTBO, oM3aiH, XapakTepucTuKK MpoayKLum COOTBETCTBYET HE MOJIHOCTbIO
I3BECTHOCTb TOProBOW MapKum COOTBETCTBYET HE MOJIHOCTbIO
CepBucHbIe ycnyru CoOTBETCTBYET crabo
Cucrtema CKMNAOoK COOTBETCTBYET HE NOJIHOCTbIO




LleHa Ha npooyKuuio

COOTBETCTBYET HE NOJIHOCTbIO

npe,D,CTaBJ'IeHVIFI n0Tpe6MTene|7| 0 3asBMIEHHON MUCCUN ~ cTparternax npegnpua-
A

COOTBETCTBYET cnabo

DUPMEHHbIN CTUMb NPEANPUATUSA

COOTBETCTBYET HE NOJIHOCTbIO

BusHec-umunax npeanpusTtus

YpoBeHb NOANBHOCTU NPEANPUATUSA K NapTHEPaM

COOTBETCTBYET HE NOJIHOCTbIO

HapexHocTb npeanpusaTums

COOTBETCTBYET HE NOJIHOCTbIO

YpoBeHb NPeECTUXHOCTY NpeanpuaTns

COOTBETCTBYET HE NOJIHOCTbIO

rlpe,D,CTaBJ'IeHVIﬂ napTHepoB O 3asABIEHHON MUCCUM U cTpaTternax npeanpnatTuna

COOTBETCTBYET crnabo

MHdopMaLmMOHHasa OTKPbITOCTb NpeanpuaTus

COOTBETCTBYET HE NOJIHOCTbIO

BHyTpeHHUn uMnax npeanpuatua

ypOBeHb N10ANbHOCTU PYKOBOACTBA K nepcoHany

COOTBETCTBYET HE NOJIHOCTbHO

YpoBeHb UH(POPMALMOHHOW OTKPLITOCTW PyKOBOACTBA

COOTBETCTBYET crnabo

npeﬂOCTaBHeHHble counarsnbHble rapaHTum

COOTBETCTBYET crnabo

B03MOXHOCTL KapbepHOro pocTta

COOTBETCTBYET HE NOJIHOCTbIO

Cwncrema 3apaboTHoW NnaTbl ¥ MOPanbHOro CTUMYNMPOBAHNSA

COOTBETCTBYET cnabo

YpoBeHb NPECTUXHOCTU PUPMbI

COOTBETCTBYET HE MNOJIHOCTbIO

PUpMEHHLIN CTUMb NPeanpuaTua

COOTBETCTBYET cnabo

MopanbHas atmMocdepa Ha NpeanpusaTUm

COOTBETCTBYET HE MNOJIHOCTbIO

npeﬂCTaBﬂeHMﬂ nepcoHana o 3aABNIEHHON MUCCUU 1 cTpaTternax npegnpuaTtnAa

COOTBETCTBYET HE MNOJIHOCTbIO

CoumanbHbIi UMUOX NpeanpuaTus

npOBOD,VIMbIe npeanpuaTnem coumanbHble akKunn

COOTBETCTBYET HE MNOJIHOCTbIO

MNHbopmaLMOHHas OTKPbLITOCTb NpeanpuaTms

COOTBETCTBYET HE MNOJIHOCTbIO

CobniogeHune npeanpnAaTnem 3KoJiorm4eCckmnx CtaHgapToB

COOTBETCTBYET HE MNOJIHOCTbIO

Konunyectso npeaocrtaBiaeMbIX paGO‘-II/IX MEeCT

COOTBETCTBYET HE MNOJIHOCTbIO

npeﬂCTaBﬂeHMﬂ 06LWEeCTBEHHOCTHN O 3asiBNEHHOM npeanpnaTmem Mmmccumn

COOTBETCTBYET HE MNOJIHOCTbIO

NMuax ans roccTpykTyp

3Ha4YMMOCTb NPOAYKLMUN NPeanpuaTus Afs pernoHa

COOTBETCTBYET HE NOJIHOCTbIO

YyacTune npeanpusTa B COLManbHbIX NporpaMmmax

COOTBETCTBYET HE NOJIHOCTbIO

3aKOoHOMNOCHNYLUHOCTb NPeanpuaTUs

COOTBETCTBYET HE NOJIHOCTbIO

KonuuecTBo npegocTaBnsemMbix pabounx Mect

cooTBeTCTBYeT crnabo

MpepcTaBneHns pernoHanbHOW agMUHUCTPaUMK O 3aABNEHHON NpeanpuaTnem
MUCCUM

COOTBETCTBYET HE NOJIHOCTbIO

OTKpbITOCTb NPeAnpusaTHA K HechbopMarbHbIM KOHTaKTam

COOTBETCTBYET HE NOJIHOCTbIO

MpecTuxHOCTb NpeanpuaTUs

COOTBETCTBYET HE NOJIHOCTbIO

6. OueHka acpdpekTnBHOCTU PR-CcTaTen.

3apaHee NoAroToBfieHHblIE CTaTbM 06 OLHOM TOBape aHanu3upylTca NO CrepyloLlen
meToauke. MNpoBoguTca nccneaoBaHMe KONMMYECTBEHHbIX XapakKTepPUCTUK obpalleHnin n3gaHnn
K TeMe N Ka4eCcTBO MHAOPMALMOHHbBIX MaTepuanos.

War 1. Y4yeT peKBU3UTHbIX JA@HHbIX O CTaTbe:

n3paHue; nata nybnukaumn; Ha3eaHue cTaTbl; OCHOBHas TeMa; aBTop; obbemM nybnuka-
Lun; pacrnonoXeHne Ha nosnoce, B pyopuke; ynoMmHaeMble Mapku; YNOMUHAEMbIE KOMMaHW;
YNOMMHaEeMbl€ rOCCTPYKTYPbl; yNOMUHAEMbIE NEPCOHbI.

War 2. O6wmin aHanm3 NHPOPMAaLIMOHHbBIX MCTOYHUKOB:

KONMYeCTBO NyObnvKauuim no TemMe B TeYEHMEe CTaHOAAPTHOro nepuopa MCCNeaoBaHus B
OOHOM U3[aHuK; NepuoanyHoCTb OobpalleHua K Teme; e npeobnagatolias HanpaBneHHOCTb
nybnukauun; aBTopbl; Npeobnagatowmi Tmn nyonukauun: a) o63opHble ctaTbu; 6) NpamMble 06-
palleHns, OTKPbITbIE MUCbMA; B) MHTEPBbLIO; I') CCbISIKM Ha aBTOPUTETHbIE UCTOYHUKW; A) CNOCO-
Obl 3aWNTLI NOTPEOUTENS; €) HOYy-Xay, MO3HaBaTENbHbIE UNKN peakne akTbl; X) aHOHCHI; 3) HO-
BOCTW; N) penopTaxu; K) KpU3UCHbIE CUTyaLUW.

War 3. AHanu3a PR-aesaTenbHOCTM KOHKYPEHTOB:

obwan AnHamuka nybnukaumi no Teme; AMHaMmnka nyonukaumim o KoMnaHumn (NepcoHe);
WHTEHCMBHOCTb MHOPMALNOHHOIO BO3AENCTBUS (KONMMYECTBO Ny6nunkaumn); KoNM4ecTBo ABHO
MHUUMKNPoBaHHbIX PR-06paLleHnin; KonmyecTBo HeraTUBHbIX Ny6nMKaunii; KONMYECTBO MOSOXM-
TenbHbIX NYy6NMKaumm n OT3bIBOB; KONIMYECTBO HENTPasnbHbIX, MHOPMALMOHHbBIX CTaTen; LMK-
NIMYHOCTb MHULMMPOBaHUA TemaTnyecknx PR-obpalueHnii; nogaepxka onpeaeneHHbiXx Komna-
HUN (KkeM? noyemy?); aHTUpeknama kKomnaHun (KTo? noyemy?); npumeHsemble Tunbl PR-
BO34ENCTBUIN; TeMaTuka nybnukaumim, npoaBuXeHNe TOBapHbIX rpynn.

[na 6onblen HarNgaHOCTU BCe AaHHbIE U pe3ynbTaTbl NPeAcTaBNAlTCa B BUAe rpadu-
KOB 1 guarpamMmm.



[lna cocTtaBneHnsa penTuHra CtaTtbl YYMTbIBAKOTCA CrneayroLlme Kputepun oueHkn obpa-
LLEeHUN:

KayecTBeHHblE XapaKTepUCTUKMN:
1) BaXHOCTb cObbITMSA, YyAaYHbIN MHOPMaLUNOHHbBIM noBoa — 1 6ann;
2) NHTEepeCHbIN 3aronoBok — 1 6ann, Ha3BaHWe KOMMNaHuW/MapKu B 3arofioBke — 2 6anna;
3) nobyxaeHune kK gencrteuto — 1 6ann;
4) oTCTpoNnKa OT KOHKYpeHTOB — 1 6ann;
5) no3numoHnpoBaHue — 1 6ann;
6) nHpopmaLmMoHHana HacbiweHHoCTb — 1 6ann;
7) cooTBeTCTBME TEMeE Nonockl unu pybpuku — 1 6ann;
8) rpachmnyeckoe conposoxaeHue — 1 6ann.

PacueT npousBoantcsa no dopmyre, yunTbiBatoLLEN BCE NMPUBEAEHHbBIE XapaKTEPUCTUKM.
R=[QI*[O]*[V]*[Z]*T/100000*[K]*[S]),
roe Q — cymma 6annoB KadeCTBEHHbIX XapakTepUCTUK matepuana (CM. Kputepun OLeHKn ob-
paLeHnn);
O — aBTOpcKas oueHKa ourypaHTa: NonoxurenbHaa — KOa(pduumeHT = 2, oTpuuaTtenbHada —
Koa(ppurumneHT = -1; HenTpanbHaa = 1;
V — 06bem nybnukauum (3a eamnHuuy 6epetca oopmat A4);
Z — BEpPOATHOCTb 3anoMuHaHWA MHpopMaumn (3aBUCUT OT KONM4ecTBa MHAOPMaLUM O KOH-
KpeTHOM KOMMNaHu1 B UccriefyemMomn crtaTbe);
Z=1/N N — KOonn4ecTBO YNOMMHAEMbIX B MaTepunane KOHKYpPEHTOB.
T — Tupax nsganua (3asBneHHbIN TUpax n3gaHus);
K — cooTBETCTBME TEMbI U CTUNSA NyGnMKauun LeneBon ayantopum n3gaHms He COOTBETCTBYET
— KO3(ppuumeHT = 1/2, cooTBeTCTBYET — KO3 (pUumneHT = 1; S — cepumHocTb >3 (MaTepuma-
nbl, Ny6nmMKkyemblie B paMmKax KamMnaHum) — Koo uuUNeHT = 2.
CrtaTtba nonyumnsLuan 60nbLLNMIN PENTUHT SBNIAETCA Hanbonee aheKTUBHOMN.

7. U3ameHeHMe 06LeCcTBEHHOro MHEHHUS.

B Hekon oTpaneHHOW MEeCTHOCTW, CnaBsALEencs CBOen 3KOSIormen 1 TULIKMHOW, NiaHupy-
eTCA CTPOUTENbCTBO KPYMNHOro XMMudeckoro kombuHarta. B cuny pag npuunH (yaobHoro tpaHc-
NOPTHOrO pacnonoxeHus, 6nnM3ocTn pasBefaHHbIX 3anacoB CbipbA AN XMMUYECKOW MPOMbILL-
FNIEHHOCTU U T.M.) XMMMYECKOMN Kopropauun (BbICTynawLLlen B JaHHOM Criyvae B KadecTBe opra-
HU3aumMmM) CTPOUTENBbCTBO MMraHTa «bonbLon XMMUU» UMEHHO B JA@HHOW MECTHOCTU OYEeHb Bbl-
rogHo. OgHako HaceneHue (06LWEeCTBEHHOCTb) OT AAHHOW NEPCNEeKTMBbI AaneKko He B BOCTopre
- NNAHNPYIOTCA KOMNMEKTUBHbIE 0bpallleHnst K BNacTAM, NMUKETbl, AEMOHCTpaLMM 1 T.1.

B meno BcTynaloT KoprnopaTuBHbIE CMeuManucTbl No CBA3sIM C 06LIeCTBEHHOCTbI0. Mx
3aja4a — BO3[eNCcTBOBaTb Ha OOLLLECTBEHHOCTb AJ1 TOro, YTobbl caenaTb €e OTHOLUEeHUEe K
CTpOMTENbCTBY KOMOMHATa NosiNbHbIM. Be3 B3auMHbIX YCTYMNOK 34eCb He 060NTUCH - OpraHn3a-
umsa 6yaeT BblHYXAEHaA NOTpaTUTb OnpeaeneHHble AeHbIM Ha COBEepLUEHCTBOBaAHME CBOEro 3a-
MbICfa, 06LWEeCTBEHHOCTU NpUAEeTCA NOCTYNUTBCS PAOAOM CTEpeoTUNnoB noseaeHusa. Bee warn
opraHu3aumy OONXHbl ObiTb OTKPbLITLIMUY U FMACHbIMWU, HAMEPEHUS - NO3UTUBHbBIMU, 00ELaHUS -
OJJHO3HA4YHO BbIMONMHUMbIMW.

TpebyeTcs paspaboTaTb nolwuaroByk nporpammy PR-kamnaHun Ansi [OCTUXEHUS KOM-
npomMmucca MHTepPEeCoOB OpraHn3aunn n o6LLECTBEHHOCTM.

8. CpaBHeHMe cCpeaACTB pacnpocTpaHeHUsa peKknamMbl.

OnpenenuTe OCHOBHbIE CpeACcTBa pa3MeLLeHNs peKiaMHbIX COOOLLEHWIA U 3aHeCUTe X B
nepsblit cTonGel, Tabnuubl. BoibepuTe OCHOBHbIE NapamMeTpbl CpaBHEHUA CPeacTB pPeknambl U1
3anuwunTe UX B LLANkKe Tabnuubl. AHaNU3Npys 0COBEHHOCTM pPasnnYHbIX CPEACTB pacnpocTpa-
HEHWUA peknambl, 3anoNHUTbL TabnuLy.

CpenctBa MapameTpbl

peknambl

9. PacueT peknamMHoro 6romxeTta




TypucTtudeckasa pmpma, npogatoLian nyTeskn, onpeaenvna cneayrowme napameTpbl: CTOMMOCTb OAHOM
nyteekn = 500 gonnapos; nporHo3 npogax = 200 nytesok (unu 100 Thicay gonnapos); 91aCTUYHOCTb
cnpoca no LeHe = -2; 31acTUYHOCTL cripoca no peknamy = 0,1.

Ncnonb3ys no metog JJopdmaHa-CTanimaHa, paccuntanTe peknamHbiv 6toaxeT hupmbl.

Memod [opgpmaHa-CmalimaHa

CornacHo npasuny JopdmaHa-CTanimaHa oTHoLWeHue peknamHoro 6ioaxerta K obuwemy obbemy npo-
AaX paBHAETCS OTHOLLEHWIO 3N1aCTUYHOCTM Cnpoca Mo peknaMe K 31acTUYHOCTM Cnpoca No ueHe. Takum

06pa3oM, faHHbI METOA, ONUpaeTca Ha Tpy nokasaTens — obwui 06bEM Npoaax KoMMNaHum, anacTuy-
HOCTb CMpoca MNo LLEHE 1 311aCTUYHOCTL crpoca no pekname. Mimesa aTv nokasaTenu, MOXHO paccuuTatb

BENMYUHY peKnamMHoro biogxera:

P/T = 3p/3u,

roe P — peknamHbiv 6toaxeT KoMnaHuu;

M — obwmin 06 bemM Npoaax KOMMaHuu;

Op — anacTMYHOCTbL Cnpoca Mo pekname;

3u — 3n1acTUYHOCTb Cnpoca Mo LEeHe.

CnepoBaTenbHO, peknamHbIv 6104XeT paccunTbiBaeTCA Creayowmm obpa3om:

P=Tx3p/Ay.

Mpn Takom pacyeTe CUHXPOHU3NPYIOTCA peKnamMHas u LeHoBas cTpaTermm KomnaHun. CnoxHocTb MeTo-
[Aa 3aKn4aeTcs B TOM, YTO HE06X0AMMO NMpaBUNbHO OnpeaenuTb ABa Noka3aTensa anacTUYyHOCTU, YTO
BCeraa Bbl3blBaeT 3aTpyaHeHusi. B camom obLiem cnyyae anacTMYHOCTb Cnpoca No KakoMy-nnbo noka-
3aTento npeacTaBnseT cobon KoaddULMEHT U3MEHEHMSA B 00LLEM 06beMe Npoaax npu U3MeHeHU Nno-
KasaTtensa Ha OAMH MpOUEHT (Mpy 3TOM BCE Apyrne nokasaTenu OCTalTCa MOCToAHHbIMKM). Ecnu ana-
CTUYHOCTb MEHbLUE eOMHM1LbI, 3HA4YUT, UIBMEHEHME NoKa3aTensa Ha OOAUH NPOLEHT NPUBOAUT K U3MEHE-
HUO obLlero obbema Npoaax MeHbLUe YeM Ha OAWH NPOLEHT (HeanacTuyHbin cnpoc). Ecnu xe ana-
CTUYHOCTb Oornblle eAuHULbl, 3HA4YUT, UIBMEHEHNE NoKa3aTens Ha OAMH MPOLIEHT NPUBOAUT K U3MEHEe-
HUO obuiero obbema npogax 6onblue Yem Ha OOUH MPOLEHT (3MAaCTUYHbIA Crpoc). ANacTUYHOCTb
cnpoca no LeHe paccy1ThiBaeTCs No crieayrowen popmyne:

K = (Ag/q)/(AP/P),

roe q — obwun o6bem nNpoaax ToBapa nepea N3MeHeHUEM LiEHbI;

Aq — n3meHeHune B ob6LeM o6beMe Npoaax Ha ToBap NOCse U3MEHEHUS LiEHbI;

P — ueHa ToBapa oo ee U3MeHeHus;

AP — n3ameHeHue ueHbl ToBapa.

OnacTn4HOCTb Crpoca Mo pekname paccyMThiBaeTcsa Mo cnegyowen opmyne:

K = (Ag/q)/(AR/R),

roe q — obwmin o6bem Npoaax ToBapa nepen M3MeHeHNeEM 3aTpaT Ha peknamy;

Aq — n3meHeHne B 0bueM o6beme npogax Ha ToBap Nocne U3MEHeHUs 3aTpaT Ha peknamy;,

R — 3aTpaTtbl Ha peknamy 4o UX U3MEHEHNS;

AR — nameHeHune 3atpaT Ha peknamy.

10. OueHka 3 heKTUBHOCTU peKITaMHON KaMMaHUM.

O6wwn cbbIT Npoaykumun upmbl B ropoaax A, b n B, BbiIbpaHHbIX B KauecTBe 06beKTOB UCNbITa-
HWUS peknambl, coctaenan 3600 KOHTeNHepoB NpoayKuun Ao Havana peknamsl n 6400 KOHTENHepoB Mo-
cne ee nosiBNeHus. B «KOHTponbHbIX» (He noaseprwmnxca pekname) ropogax I, [, n E o6bem npogax
coctasnsan 4600 koHTenHepoB B nepBoM nepuoge n 5750 - BoO BTOPOM.

MouToBas peknama C NOMOLBIO crneumnasnbHbix BykneToB obecneunna nonyyeHve 3aka3oB 06-
wmm o6bemom 600 KoHTenHepoB B ropoaax A n b (B ropoae B paccbinka He npoBoamnace). B ropogax
A, b 1 B Takxe 6bina paBHOMeEpHO 3aeNCTBOBaHa TeNeBM3NOHHaNA peknama. Kpome Toro, B ropoae B
npuMeHsanack pagmopeknama.

Pacxopbl Ha peknamy B 3TUX ropogax B obLuen cymme coctaBunu, B TbiC. AEH. e,.: Tenepeknama
— 110; paomnopeknama — 12; agpecHasn paccbinka byknetoB — 12,5 TbiC. AeH. efq.

Mpopaxa Kaxaoro AONOMHUTENBHOrO KOHTENHEpPa NPOoAyKLUMW, 38 BblHETOM TPaAHCMOPTHbLIX pac-
XO[0B, HO He BKIoYas 3aTpaTbl Ha peknamy, AaeT doupme OONONHUTENbHYO Npubbinb B pa3mepe 0,2
TbIC. A€H. eQNHNLL,.

[Ona peknamopaTenen, caMOCTOATENbHO U3rOTOBAAKLWMX U PacnpoCTPaHAWNX peknamy, BO
BCEX ropoAax yCTaHOBMIEH MyHMLUMNANbHbIN Hanor B pa3Mmepe 5 % OT BENWYUHbI PAaCXOA0B Ha peknamy.

OnpegenuTtb:

1. Kakylo yacTb npupocTa HaTypanbHOro o6bema npogax (B nNpoueHTax OT nepBOHavyanbHOro)
NOrMYHO OTHECTU 3a cyeT peknambl? [NprusegnTe pacyer.

2. KakoBa 0611as adh(peKTMBHOCTb BCEN pEKITaMHON KamMmnaHun?

3. KakoBa a(peKTUBHOCTb AENCTBUA KaXAoro BMAa peknambl, KAKON U3 HUX MOXHO cuuTatb
3(pheKTMBHBIM, B TOM Yucne Ha nepcnektusy? NpuBeaute pacyeTsbl, UMeS B BUAY, YTO B KaXA0M U3 ro-



poaos 3KcnepmmeHTaan0|7| rpynnbl 00BbeEMBI npoaax s Kaxpln KOHerTHbIIZ nepunopg ObINTM OOUHAKOBHbI.

MpuMepHasa TeMaTuka KypcoBbIX paGoT:

1. Ponb MapKeTUHrOBbIX KOMMYHUKALMIA B KOHCTPYMPOBaHMM KOPNOPaTUBHOrO MMUOXKA.

2. KopnopaTtuBHasa coumanbHas OTBETCTBEHHOCTb U ee pofib B 0BecnevyeHuMn KOHKYpPEeHTOCMOCOBHOCTU
KOMMaHuu.

3. [lporpammbl NOTPeOMTENLCKOW  MOSNMBHOCTU  KaK  WMHCTPYMEHT  (DOPMMPOBAHMS  YCTONYMBbLIX
KOHKYPEHTHbIX NPenMyLLecTB.

CobbITUNHBIA MapKETUHI B (hOPMUPOBAHUM MMUOXKA KOMMaHUM.

PeknamHbIn pbIHOK Poccuun: UCTOpUSA CTaHOBNEHUSA U COBPEMEHHbIE TEHOEHLMW Pa3BUTUS.
BHYTpMdMPMEHHbIE KOMMYHUKALUKN KaK MHCTPYMEHT (POPMUPOBAHNSA NOANBHOCTY NepcoHana.

Product Placement B cucteme MHTErpMpoBaHHbIX MapKETUHIOBbLIX KOMMYHUKaLINIA.

HeTpaguunoHHbIE MHCTPYMEHTBI B CUCTEME MapKETUHIOBbIX KOMMYHUKaLWUIA.

Oco6eHHOCTM KOMMYHMKALMOHHOW NOMTUKN KOMMaHUN B YCITOBUSIX 9KOHOMMYECKOW HECTabMNbHOCTW.
10. OcoBeHHOCTN MapKETUHIra HEKOMMEPYECKNX OpraHn3aumin.

11. UrpoBble NpUEMBbI B NpakTUKe COBPEMEHHOIO MapKETUHra.

©ooNSOA

20.2 NMpomexyToyHas aTTrecTauuma

MepeyeHb BONPOCOB K 3K3aMeHy

MHTerI/IDOBaHHbIe KOMMYHUKauun: coaepxaHme, OCHOBHbIE beHKLI,VII/I.
Buabl KOMMyHVIKaLI,I/IVI. PeknamHble 1 MapKeTUHroBble KOMMYHUKaLNN.

CyLWHOCTb M OTNNYUTENbHbIE YEPTbl UHTErPUPOBaAHHBIX MAapKETUHIOBbIX KOMMYHUKaLMA.

Llenn n 3agaym nocTpoeHns MHTErPUPOBaHHbIX MApPKETUHIOBbIX KOMMYHUKauni. MpuHumnsl UMK,
Ponb peknambl B Xn3Hu obuiecTsa. lNoHATUE 1 3aaa4m peknambl.

PeknamHbIn NpoLecc 1 ero y4acTHUKMW.

lMoHATNE N OCHOBHbIE KOMMYHUKATUBHbBIE XapaKTEPUCTUKM CTUMYNNPOBaHus cbbiTa (sales
promotlon) [MpremMbl CTUMYNUPOBaHUA cobITa.

8. MoHATMe, uenun n pyHKLMM npamMmoro mapkeTuHra. OCHOBHble (OpPMbI MPSAMOro MapKeTUHra.

9.  Css3u c 06LLEeCTBEHHOCTbLIO: OCHOBHbIE YepThl. Lienn n dyHkummn CO. OcHoBHble dhopmbl CO.

10. OcHOBHbIe 3Tanbl NOArOTOBKM U MPOBEAEHNSI UHTENPUPOBAHHOW KaMnaHun: pa3paboTka NHTerpu-
pOBaHHbIX Lienen, noabop onTMMarnbHbIX CpeacTs, BbI6op hopMbl coobLLEHMS, BbIGOP KaHaNoB, OLEHKa
3P EKTUBHOCTMN.

11.  OcHoBHble MegnakaHanbl: 6a30Bble XapakTePUCTUKN U NPUHLMMBI BbIGOpa.

12.  MepaumannaHMpoBaHUe KakK aTan KOMMYHUKALNMOHHON OeATENbHOCTMW.

13. TnaH peknambl 1 NNaH MapKeTUHra.

14.  WHTerpmpoBaHHble KOMMYHUKALMN B CUCTEME MApPKETMHIa OpraHn3awuu.

15.  YnpaBneHue MapKeTUHIOM B CTPYKTYPE UHTErPUPOBaHHBLIX KOMMYHUKaLMIA.

16. TloHATME M CTPYKTYpa «MAPKETUHI-MUKC».

17. WccnepoBaHue KOHKYPEHTHOWN cpeabl.

18. OnpepgeneHue uenesbix ayantopuin. CoumnansHo-gemMorpacundeckunin n ncmxorpaduyeckun nog-
xoa.

19. CnoHcopckas AesaTenbHOCTb Kak O4HO U3 HanpaBfeHUn A4eATENbHOCT MeHeAXepa No pekname u
PR. Otnnyune 6naroTBopuTENbHOCT U MELLEHATCTBaA OT CNOHCOPCTBA.

20. Cneuudwmka, MHCTPYMEHTbI, POPMbI U METOAbI PIHOYHOW aHANUTUKN

21.  AHanus pblHKa KaK MIHCTPYMEHT MapKeTUHroBoun aeaTtenbHocTU. OueHka cun KoHKypeHuun. Mar-
puua lMNopTtepa.

22. CneumanbHble cobbiTus (Event-marketing) kak MHCTPYMEHT MHTErPUPOBAHHbBIX KOMMYHUKaLMWIA.
dopmaTbl event-MeponpuaTUn.

23. SWOT-aHanus Kak MHCTPYMEHT AeATeNbHOCTU crneunanucTta no pekname n PR.

24. PEST-aHanu3 kak UHCTPYMEHT AeATeNbHOCTH crneumanucTa no pekname u PR.

25. MepamacTtpaTterua Kak 0CHOBa KOMMYHUKALMOHHOW NOAUTUKN NPeAnpUaTUS.

26. VHTepHeT: HOBblE BO3MOXHOCTU KOMMYHMUKaLMWK.

27. T[paBoBoe obecneyeHne peknambl 1 CBA3EN C 06LECTBEHHOCTLIO. DTUKA U NPOdECCUOHANbHbIE
CTaHgapTbl B pekrname n PR.

28. CocTtosiHne n 0cO6EeHHOCTU Pa3BUTUS PbiHKA PEKaMbl.

29. OcobeHHOCTN CpeacTB MaAacCoBOM MHAOPMALIMK C TOUYKM 3PEHUS UX PEKNAMOCNOCOBHOCTH.

30. PeknamHas aprymMeHTauus n yHUKanbHoe ToproBoe npegnoxenue (YTIT).

Noosw N



31.
32.
33.
34.
35.
36.

OTnnyne KayeCTBEHHbIX U KONMMYECTBEHHbIX UCCNENOBAHMI U UX HA3HAYEHME B KOMMYHUKALMNAX.
KauyecTBeHHble nccnegoBaHns: OCHOBHbIE XapaKTepUCTUKK, (OOpMbl NpoBeaEHUS.
KonunyecTBeHHble nccnenoBaHnsa: 0CO6eHHOCTH, cnocobbl, BUAbI.

Llenvn n 3apgaun megmaaHanunsa B peknamHon eATenbHOCTHU.

Knaccudurkauusa peknamHblx KamnaHui. NoHAaTue n dopmaTt peknamMHON KOHUENLMK.

MpuHUMNBI ynpaBneHns KOMMYHUKaALNOHHBIMY KaMnaHAaMU. IHTerpupoBaHHbIN NOAXOA K OpraHu-

3aumMn KOMMYHUKaUMNOHHbIX KamnaHun.

37.
38.
39.
40.

KommyHukaumoHHsle mogenu: AIDA, DAGMAR. Anroputm RACE.

Pac4yeT 3KOHOMUYECKON 1 KOMMYHUKALVNOHHON 3 EKTUBHOCTH.
JlosinbHOCTL NOoTpebutenei kak NoHATHe. bopbba 3a NoANbHbLIX NOTpebuTenen.
Brabl KOMMYHMKaUMOHHBIX (peknamHblix, PR, MapkeTUHroBbix) areHTCTB. OnTrManbHbI Bbi6Gop

areHTCTBa anda ayTCopCcuHra.



