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1. Kog n HammeHoBaHue cneunanbHocTn: 38.05.02 TamoxeHHoe aeno
2. Cneuymanunsauma: TaMOXEHHbIN MEHEOAXMEHT N TAMOXXEHHbIA KOHTPOSb
3. KBanudukaumsa BbINyCKHUKA: cneunannuct TaMoXeHHOro aena

4. dopma ob6y4eHus: oyHas

5. Kacbenpa, oTBeuarowlas 3a peanusaumio AUCLUNNNHbBI: kKadeapa 3KOHOMUKX Tpyaa U
OCHOB yrnpaBreHus

6. CoctaButenu nporpammbl: Kpasey M.A., 4.9.H., OOUEHT
7. PexomeHgoBaHa: HMC akoHomu4yeckoro dakynbteTa, Ne 8 ot 17.04.2025 .
8. YuebHbIn roa: 2027/2028 CemecTp: 6



9. Uenu n 3apgaum y4e6HON ANCLMNIIUHDI

Llenb u3yyeHuss amcumnnuHbl — dopMmpoBaHMe Yy obyvatolmxcs obuenpodeccnoHanbHbIX
KOMNEeTEeHUMIA, HEOOX0AUMbIX ANS yNpaBneHUs opraHM3auMOHHbIMU KOMMYHUKaLUSIMU.

OcHoBHble 3agayn, pewaemMble B Xoae N3yveHnda aucunniimHbl:

- dopMupoBaHMe MpeacTaBfeHMst O  POMM  OpraHM3auMOHHbLIX  KOMMYHUKauUA B
PYHKUMOHNPOBAHWMN N Pa3BUTUM OPraHN3aLuu;

- C(*)OpMMpOBaTb HaBblK/M BHYTPUOPraHM3aLlNOHHbIX KOMMyHMKaLlMVI;

- NMPUBUTbL HaBbIKM (POPMUPOBAHMS U NOAAEPKAHUS YCTONYMBBLIX CBA3EM MeEXAY y4aCTHUKaMu
ynpaBneH4Yeckoro npoLecca;

- chbopMMpPOBaTb HaBbIKM aHanM3a OpraHN3aLMOHHbIX KOMMYHUKaLNIA;
- NPVBUTb HaBbIKN CTpaTErMYeckoro Noaxoaa K pasBuTMIO OpraHM3aLMOHHbLIX KOMMYHUKaLMIA.

10. MecTo yyeb6HOM ancuunnuHbl B cTpykType OOI: ob6sa3aTenbHas YacTb.

11. MnaHupyeMble pe3ynbTaTbl 00y4YeHUsi MO AuUcuUNnuHe/MoAaynio (3HaHUA, yMeHwus,
HaBbIKW), COOTHECEHHbIe C NNIaHUPYeMbIMU pe3ynbTaTaMuM OCBOEHUsi 06pa3oBaTenibHOMN
nporpaMmmbl (KOMNeTEeHLUMSAMU) U UHAUKATOPaMU UX OOCTUKEHUA:

Kog HasBaHue Koga(bl) WuaukaTop(bl) MnaHnpyemble pesynbTaTtbl 00y4eHus
KOMNeTeHuun

OlK-5 | CnocobeH k | OMK-5.1 ®dopmynupyeT | 3HaTb:  3aKOHbl, NPUHUMNBI W MpaBuna
OCYLLECTBMNEHUNIO Luenun v 3agadn | opraHu3aLMOHHbIX KOMMYHUKaLWNA.
BHYTPUOpraHnsawumo KOMMYHUKaUWUN | YmeTb: chopmMynupoBaTh Lienvm KOMMYHUKaLUK.
HHbIX " Brnagetb:  HaBblkaMuM  MOCTaAHOBKM  Llenewn
MEeXBELOMCTBEHHbIX KOMMYHWKaLNW.

KOMMYHUKaL NI

OrK-5 | CnocobeH K | OMNK-5.2 Bbibupaet 3HaTb: cocTaB, B3aMMOCBA3b  9MIEMEHTOB
OCYLLIECTBINEHMIO KOMMYHUKaLUMOH | opraHU3auMOHHbIX  KOMMYHWKaUWKW, CBOMWCTBA
BHYTPUOpraHn3aumo Hbl€ KaHanbl ANS | cpepncTs, KaHanoB OpraHmn3auUMOHHbIX
HHbIX " BHYTpUOpPraHusa | yommyHukauuii.

MeXBeLOMCTBEHHbIX LMOHHOrO 1 YMeTb: BbIGMpaTbh KOMMYHUKALMOHHBIA kKaHan Aans
KOMMYHMKaLIA Me)KBip(')c;gCTBeH BHYTPUOPraHn3aLoHHOIo n
B3aumopelicTeus | MEKBEAOMCTBEHHOTO B3aUMOJENCTBUSI.
Bnagetb: HaBblkaMK nnaHMpoBaHus
OpraHn3aLUMOHHBbIX KOMMYHUKaLUA.

OrlK-5 | CnocobeH K | OMNK-5.3 | MnaHnpyet n | 3HaTb: MeToObl aHanmMsa opraHu3auMOHHbIX
OCYLLECTBMNEHUIO cospaet KOMMYHMKaLWNiA; BUAbI, XapaKTepUcTuKu
BHYTpMOpraHu3aumno YCTONYMBYIO KOMMYHUKaLMOHHBLIX CETEN.

HHbIX n KOMMYHVKaUMOH | YMETb: MNaHupoBaTb U cO3[aBaTb YCTOWYUBLIE
MEeXBELOMCTBEHHbIX HYtO CBSI3b | KOMMYHUKALWOHHbIE CBA3M.
KOMMYHMKaLUI Mexay Bnapets: HaBblkamn aHanunsa
yyYacTHMKaMu KOMMYHWKaLMOHHbLIX CBA3EN.
ynpaereH4yecKor
0 npouecca

12. O6bemM gucuUNNMHbI B 3a4eTHbIX eaunHuuax/yac — 5/180.

dopma NPoMeXyTOYHOM aTTecTaLuum 3K3ameH



13. TpyaoemkocTb NO BMAaM y4ye6HOM paboTbl

TpyaoemMKocTb
Bug yuebHow paboTbl Bcero Mo cemecTpam
6 cemecTp Ne cemecTpa
AYOVTOPHbIE 3aHATUS
nexkumm 30 30
B TOM Yucne: npakTu4eckme 30 30
nabopaTtopHble
CamocTtodarensHas pabora 84 84
B TOM Yucne: kypcoBas paborta (npoekT)
dopmMa NpoMEXYTOUHOM aTTecTaunmn: 36 36
3K3aMeH
Utoro: 180 180

13.1. CopepxaHue AUCLUNIUHDI

HaunmeHoBaHve Peanusauunsa pasgena
Ne n/n pasgena CopepxaHve pasgena QUCUUnIvHbI OVCUMMIIMHBI C MOMOLLbHO
ONCUMMMNUHBI OHnanH-kypca, QYMK*
1. Nlekuum

1.1 CylwHoCTb, 3HayeHve | Ponb  uHdoOpmaumm U KOMMYHUKauuu B | YnpaBneHue
W pyHKUUM ynpasneHuu. PasnunyHble noaxoapl K | KOMMYHUKaUNAMN —
OopraHn3aunoOHHbIX NPeACTaBEHWIO OPraHN3aLMOHHbLIX KOMMYHUKALINIA. _https://ed_u.vsu.ru/course/v
KOMMYHVKaLiA OpraH13aumMoHHble KOMMYHWKaLMM Kak cucTema: | 1€W-php?id=31830

COCTaB 3NIEMEHTOB; MECTO B CUCTEME YNpPaBIeHNs;
yHKLMKU. Buabl opraHn3aunoHHbIX KOMMYHUKaLMNA.

1.2 3akoHbl, npuHuMnel 1 | Mogenn  npouecca KOMMyHMKauuu.  3akoHbl, | YnpasnexHue
npasuna NPUHLUMMbI " npasuna OpraHM3aumoHHbIX | KOMMYyHMKaUnsamMm -
OpraHM3aumMOHHbIX KOMMYHUKaLMA. MpoBnemMbl  KOMMYHUKaLuMW B _https://ed_u.vsu.ru/course/v
KOMMYHUKaL NI OpraHN3aLmMn: LWyMbl, 6apbepbi. iew.php?id=31830

1.3 dopmanbHble OcobeHHOCTM OTAenbHbIX BWOOB hopMarnbHbIX | YnpaBneHue
KOMMYHUKaunn KOMMYHVKaUWA:  OOKYMEHTHblE  KOMMYHUKaLuu; | KOMMYHUKaLnAaMu -
opraHmsaumm coBpaHWsi 1 COBELLaHWUs,  KOpPeKTUpyloLLas _https://ed.u.vsu.ru/course/v

oBpaTHas CBS3b, NPOBNeMHbIe 1 AvcuMnanHapHble | I€W-Php?id=31830
Oecenpl; ybexgeHne UM coobLieHMe  NIoXux

HOBOCTEN;  KOMMYHMKauuss B  MeperoBopax;

KOMMYHWKaLNsi B KOHAIMKTE.

HokymeHTOO60pOT KOMNaHun. WHdopmaLmoHHo-
KOMMYHVKaLWOHHbIE CUCTEMBI NPEANPUATUS.

1.4 HedopmanbHbie KoMMyHUKaLmMm B OTHOLLEHUN paboymx acnekToB B | YnpasneHue
KOMMYHUKaLnn HecbopmanbHOM OBCTaHOBKE, HOMOpP, CrioXeHue | KOMMYHUKaLuuamMu -
opraHusaumu KOPMOPATUBHbIX NEreH  (CTOPUTENINH), CITyXM. https://edu.vsu.ru/course/v

iew.php?id=31830

15 HwnarHocTuka OwnarHocTtuka KOMMYHUKaLMOHHBIX npobnem | YnpasrneHune
KOMMYHUKaUWOHHBIX | opraHusauun. LLnpokue n y3kme meTooukm aHanmsa | KOMMYHUKaUnsMu -
npobnem OpraHU3aLMOHHbBIX KOMMYHVKaLWIA. https://edu.vsu.ru/course/v
opraHmsaunm iew.php?id=31830

1.6 CtpaTterus CywHocTb, coaepxaHve W BuAbl CcTpaTerMn | YnpasneHue
OpraHM3aumOHHbIX OpraHn3auMOHHbIX KOMMYHUKAUWUA. | KOMMYHMKaLUAMM -
KOMMYHMKaLI KommyHukaTuBHas cTpaterus: cogepxanue, | https://edu.vsu.ru/courselv

npouecc paspabotku. Crtpartermsas  passuTtusa | iew.php?id=31830
OpraHM3aUMOHHbIX KOMMYHUKaUWA: COAepXaHue,
npouecc pa3paboTku.

2. MNpaKkTuyeckue 3aHATUA

21 CyLHOCTb, 3HayeHne | BrimaHme KOMMyHMKaUWA Ha OpraHU3aUMOHHYIO, YnpasneHve
N OYHKUMM rpynnoByK U MHAMBUAYAIbHYIO 3 (EKTUBHOCTb. KOMMYHUKaUNAMUN —
OpraHu3aumMoHHbIX Peanusaums yHKUMN OpraHU3auoHHbIX https://edu.vsu.ru/course/v
KOMMYHMKaLUA KOMMYHMKaLNA. iew.php?id=31830
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2.2 3aKoHbI, NPUHUUNBI U | YCTpaHeHue KOMMYHMWKALNOHHbIX BapbepoB. | YnpasneHue
npasuna MprMeHeHMe NPUHUMMNOB 1 NpaBun KOMMYHUKaLUUK, | KOMMYHUKaLUAMU -
OopraHn3aumnoHHbIX npaBuI CnywaHus. https://edu.vsu.ru/course/v
KOMMYHUKaL WK iew.php?id=31830

2.3 dopmanbHbie MpakTuyeckne acnekTbl peanusauuMn oTAenNbHbIX | YNpaBrneHue
KOMMYHMKaLMK BMOOB dopmManbHbIX KOMMYHVKaUWA. | KOMMYHMKaUUAMU —
opraHusauunm KoMmyHuKaumum pykoBoguTens € noguMHeHHbIMK. | https://edu.vsu.ru/course/v

MpoBeneHne cobpaHui n coBelaHuii. [paBuna | iew.php?id=31830
KOMMYHVKaUMA B KOH(IMKTHOM  cuTyauuu.

[MeperosBopHas KOMMyHUKaLUS.

OpraHusaumnsa OOKyMeHTOOOpoTa npeanpudatus.

PernameHTauua pokymeHToobopoTta. BHepgpeHue

CUCTEM 3NEKTPOHHOro JOKYMeHToobopoTa.

24 HedopmanbHble OnemeHTbl U NpUHUUNBI cToputennuHra. MNpasuna | YnpasneHue
KOMMYHMKaLUn IOMOPUCTUYECKOM KOMMYHUKAUMW B OpraHuM3auuun. | KOMMyHUKaLUaIMu -
opraHusauunm Mepbl No NnpounakTuke n yCTpaHEHUIO CNyX0B. https://edu.vsu.ru/course/v

iew.php?id=31830

25 OwnarHocTuka Bbibop u npvMeHeHWe MeToaMK uccrnegoBaHus | YnpasreHue
KOMMYHUVKALUMOHHBIX | OpraHn3aLoHHbIX KOMMYHWKaLNA. AHanmM3 | KOMMYHUKaALUSMK -
npobnem OTAEeSbHbIX 3NEeMEHTOB opraHmMsaumoHHbIx | https://edu.vsu.ru/course/v
opraHmsauunm KOMMYHMKaLWIA. iew.php?id=31830

2.6 CrpaTterus MHCTpYMEHTBI M MeTodbl KOMMYHUKaLMOHHOMO | YnpaBrneHue
OpraHu3aLmMoOHHbIX nnaHupoBaHuda. PaspaboTka KOMMYHUKATMBHOW | KOMMYHUKaLUAMU -
KOMMYHMKaLMM ctpaterun. Paspabotka cTpaterum passutus | https://edu.vsu.ru/courselv

OpraHmn3aumOHHbIX KOMMYHUKaL WA, iew.php?id=31830

13.2. Tembl (pasaenbl) AUCUUNIUHBI U BUAbI 3aHATUN

Ne
n/n

HavnmeHoBaHue Tembl
(pasgena) oucumnmmHbl

Buabl 3aHATUIN (KONTMYECTBO YacoB)

Jlekunn MpakTnyeckne | JlabopaTopHble

CamocTosiTenbpHas

paboTta Beero

CyLLHOCTb, 3Ha4YeHVE U
yHKLMN
OpraHu3aumMoHHbIX
KOMMYHMKaLWIA

14 26

3aKoHbl, NPUHUMNBLI U
npasuna
OpraHn3aumoHHbIX
KOMMYHMKaLUN

14 26

dopmanbHbie
KOMMYHMKaLMK
opraHmsaumm

14 22

HedopmarbHble
KOMMYHMKaLIMK
opraHusaumu

14 22

[unarHocTtuka
KOMMYHUKaLMOHHbIX
npobnem opraHvsaumu

14 22

CrpaTterus
OopraHu3aumoHHbIX
KOMMYHMKaLUI

6 6

14 26

NToro:

30 30

84 144

14. MeToau4yeckue ykasaHus onsi o6yyarowmxcsi o 0CBOEHUI0 AUCLUMUNIIUHBI

B npouecce npenogaBaHus OUCLMMNIIMHBI UCMONBb3YKOTCA Takue Buabl y4ebOHOW paboTbl, Kak nekuuu,
NnpakTu4ecKkne 3aHATUA, a Takke pas3ninyHble BUabl CaMOCTOATENBHOMN pa6OTbI o6yqarou.u/|xc;|.

B npouecce nekumin obyyarowmmcs peKomMmeHayeTcsl BECTU KOHCMEKT, YTO NO3BONUT BMOCNEACTBUM BCTOMHUTD
M3y4yeHHbIn Yy4ebHbIi MaTepuan, [OMOMHUTbL COAepXaHMe MNpu CamMOoCTOATENbHOM paboTe € NuTepaTypow,
noarotToBUTbLCA K TeKyLIJ,eI7I n npome>|<yT0qH0|7| aTTecTauun.

CnepyetT Takke obpallaTe BHUMaHWE Ha KaTteropuu, hOpmMyrnvMpoBKM, pacKpbiBalLWMe coaepXaHue Tex umm
VHbIX ABMTEHUN U npoLeccoB, Hay4Hble BbiIBOAbI N NMpakTU4eckne pekomeHaaunu. >KenaTenbHO OCTaBUTb B pa6ow|x
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KOHCMeKTax Mons, Ha KOTOpbIX AenaTb NMOMETKM M3 PeKOMEHAOBaHHOW nuTepaTypbl, AOMOMHAWME MaTepuan
NpoCnyLIaHHOM NeKuuK, a Takke nogvyepkuBaroLLme ocobyo BaXXHOCTb TEX UMW NHbIX TEOPETUYECKUX NONOXKEHWUN.

JTiobaa nekums JormkHa MMETb MOrnMyeckoe 3aBeplueHue, Porb KOTOPOro BhbIMOMHSAET 3akntoyeHue. BuiBoabl
opMynmnpytoTCa KpaTKO U NMAKOHMYHO, UX LernecoobpasHo 3anuceiBaTb. B KoHue nekuumn obyyarolimecs nmeroTt
BO3MOXHOCTb 3a4aTb BOMNPOCHI NpenogasaTtento No Teme nekumnn.

B xome noarotoBkM K MNPaKTUYECKUMM 3aHAaATMAM  00yyalrllemMycs peKkoMeHOYyeTCH M3Yy4uTb OCHOBHYHO
nuteparypy, 03HaKOMUTLCS C ONONTHUTENBHOM NUTEPATYpPON, HOBbIMU NYBNMKaLMAMU B NEPUOANYECKMNX N3OAHUNAX.

[oToBACk K Aoknagy, obydarowmincs MoxeT obpallaTbCs 3a METOAMYECKON NOMOLLBIO K Npenogasartento. He
JonyckaeTcsa BbICTYNNeHNne MO NEePBOUCTOYHUKY - HEOOXOAMMO MMETb MOArOTOBMEHHbIA MUCbMEHHbIM AoKnag,
OLeHMBaeMbI nNpenogaBaTenemM Hapsigy € YCTHbIM BbICTYNreHueM. Takke obydalolumicsa OOMmKeH NPosABnsTb
aKTUBHOCTb Npy OBCY>KAEHMWN BbICTYNMNEHUIA U AOKNAA0B OAHOMPYNMHUKOB.

Mpexae yemM NpUCTynaTh K BbIMOMHEHMIO NPAKTUYECKNX 3adaHnii, obyyatoemycs Heo6XoaANMO 03HAKOMUTbLCS
C COOTBETCTBYWOLUMMW pasgenamm nporpammbl OUCLMNIUHBI NO  yd4ebHOW nuTepaType, pPeKoMeHO4OBaHHOM
nporpaMmon Kypca; nonyyuTb OT npernogaBaTensd MHPOPMAaUUIO O MOpsaKe MPOBEAEHUS 3aHATUS, KpUTEpUsX
OLeHKN pe3ynbTaTtoB paboThl; NONy4YnTb OT MpenofaBaTenst KOHKpeTHoe 3afdaHue M MHOopMaLMio O Ccpokax
BbINONHEHUs1, 0 TpeboBaHMAX K ohopMneHnto 1 opme NnpeacTaBneHns pesynbTaTos.

Mpn BbINONHEHUW 3af4aHUA  HeobGXOAMMO NPUBECTU Pa3BEPHYTble MOSICHEHUS Xoda pelleHus W
npoaHanuM3npoBaTh MOMy4YeHHble pe3ynbraTthl. [1pu HeobxoaumocTn obydyaromecs MMeT BO3MOXHOCTb 3agaTb
BOMPOCHI NpenogaBaTtento no TPYAHOCTSM, BO3HUKLLUM NPU peLLeHnn 3aaay.

CamocTosaTensHas paboTa 00y4alroLMXCs HanpaBfieHa Ha CaMOCTOSITENbHOE U3y4YeHWEe OTAENbHbIX TEM U
BONPOCOB y4ebHom ancumnnuHbl. CamoctosTenbHas paboTa aBnseTcs 06a3aTensHON Ans KaXgoro obyyaroLwerocs.
Mpn camocTtodATensHON paboTe obyyalwuincs B3aumoAenCcTByeT C PEeKOMEHAOBaHHbIMM MaTtepuanamv npu
MUHUMAanbHOM y4YacTum npenogasartensi.

Bonpochl, KOTOpble BbI3bIBAT Yy O0yyaloLerocs 3aTtpygHeHue npu noaroToBKe, OOIPKHbI OblTb 3apaHee
CcOpMYNMpPOBaHbl M O3BYYEHbl BO BPEMSA 3AHATUA B ayaAUTOPMU ANS  AOMOMHUTENbHOrO pasbsCHEHUS
npenogaBaTenem.

15. MepeyeHb OCHOBHOW W OOMNOSIHUTENILHOM nNUTepaTypbl, pPecypcoB WHTEpPHeT,
Heo6Xx0AMMbIX AN OCBOEHUA AUCLUNIUHbI

a) OCHOBHas nuTeparypa:
Ne n/n McTOoYHMK

1 Henosoe obLyeHune: yuebHoe nocobue / aBT.-cocT. UN. H. Ky3HeLoB. — 11-e n3g. — Mocksa : [Jawkos u
K°, 2024. — 524 c. — URL: https://biblioclub.ru/index.php?page=book&id=710143
LWapkoB ®./. KoMMyHMKONOrMsA: OCHOBBI TEOPUM KOMMYHMKaUMK: y4ebHuk / ®. . LWapkos. — 7-e naa.,
2 cTep. - Mocksa: [awkos " K®, 2023. - 488 c. - URL:
https://biblioclub.ru/index.php?page=book&id=710041

6) JononHWUTenNbHas nuTepaTypa:

Ne n/n NcToYHMK

3esArnHueBa O. C. KomangHas paboTa n kommyHukauum: yuebHoe nocobue / O. C. 3BsArnMHUeBa;
CTtaBpononbCckui rocyaapCTBEHHbIN arpapHbln yHuBepcuteT. — CtaBpononb: CTaBpOnonbCKuin
rocyaapcTBeHHbIV arpapHbivi yHusepcuteT (CTITAY), 2019. — 184 ¢. — URL:
https://biblioclub.ru/index.php?page=book&id=614102

Kpaseu, M.A. OpraHu3aumoHHble KOMMYyHMKaUmMK: y4ebHo-MmeToaudeckoe nocobue / M. A. Kpasel,. —
4 BopoHex: N3paTtenbckuii gom BI'Y, 2025. — 137 ¢. — URL:
http://www.lib.vsu.ru/elib/texts/method/vsu/m25-23.pdf

Kpyrnosa C.A. [lenosas kommyHukauus: yyebHoe nocobue / C.A. Kpyrnosa, U.B. LLiepbakosa. —
5 Mocksa; bepnuH : Qupekt-Megua, 2021. — 88 c. — URL:
https://biblioclub.ru/index.php?page=book&id=618860

LeyeHko [.A. OCHOBbI MHTErPUPOBaHHbLIX KOMMYHMKaumi: y4ebHuk / [. A. LleB4yeHko. — Mockaa:
6 OupekT-Meana, 2024. — 200 c. : vn., Tabn. — Pexum goctyna: no nognucke. — URL:
https://biblioclub.ru/index.php?page=book&id=717876

B) MHOPMaLMOHHbIE 3MeKTPOHHO-06pasoBaTerbHble pecypchl (odmuManbHble Pecypcbl UHTEPHET):

Ne n/n Pecypc
7 https://edu.vsu.ru/
8 http://www.lib.vsu.ru

9 http://biblioclub.ru
10 http://www.elibrary.ru
11 http://www.ibooks.ru
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16. NMepeyeHb y4eObHO-MeTOANYECKOrO 0b6ecneyvyeHns AN CaMOCTOATEeNIbHOW PaboTbl

Ne n/n MNcToYHMK

Monnasckas T. B. OpraHn3aunoHHas KoMMyHuKkaums: y4ebHoe nocobue / T. B. Monnasckas, T. A.

1 ChbicoeBa. — Mocksa : ®JIMHTA, 2019. — 198 ¢. —

URL.: https://biblioclub.ru/index.php?page=book&id=607440

YepHbiwosa J1.W. [lenoble koMMyHuKaumm. Mpaktukym: ydebHoe nocobue / J1. N. YepHbiwosa. —
Mocksa KHoPyc, 2024. — 216 ¢. — URL: https://book.ru/book/950714

LWapkoB ®.N. KOMMYHUKONOMMS: KOMMYHUKALMOHHbLIN KOHCANTUH: y4ebHoe nocobue / . U. LLapkos. —
3 4-e n3ga., crep. — Mocksa: dawwkos u K°, 2023. — 406 c. — URL:
https://biblioclub.ru/index.php?page=book&id=720200

17. ObpasoBaTenbHblie TeXHOSIOrMN, UCNoNb3yeMble NpU peanusayum y4yeoHomn
ANCLUUNIINHBI, BKINOYasa AUCTaHUMOHHbIe oGpa3oBaTtenbHble TexHonorum (40T,
3aneKkTpoHHoe oby4yeHue (J0), cmewaHHOe 06y4eHue):

AduncumnnuHa peanmsyetcsa C dneMeHTaMn 3NEKTPOHHOro ObyvyeHus U OUCTAHUMOHHbIX
obpasoBaTenbHbIX TEXHOMOIMA B paMKax a3nekTpoHHoro kypca (3K) Ynpaenenue
KOMMYHMKaALMAMW, pa3MELLeHHOro Ha noprtane «OneKkTpOoHHbIM  yHuBepcuteT BlY»
(https://edu.vsu.ru/course/view.php?id=31830). 3K BknwoyaeT y4yebHble MaTepmansl Aang
camMoCTOATENbHON paboThbl obyyarLwmxcs, a Takke obecrneymBaeT BO3MOXHOCTb MPOBEeAEHUSA
KOHTaKTHbIX YaCcOB/ayaUTOPHbIX 3aHATUIN B PEXUME OHMalH.

18. MaTepnanbHO-TeEXHUYECKOE obecnevyeHme AUCLUUNIIUHDI:

YyebHaa ayauTopus: cneumanuanpoBaHHas Mebenb, HOYTOYK, MPOEKTOp, 3KpaH Ans
npoekTopa.

MomelweHne pgnss  camocToATENbHOM  paboTbl:  cneuManuanpoBaHHas  mebenb,
KOMMbIOTEPbI C BO3MOXHOCTbLIO MOAKMYeHUs K ceTn «HTepHeT», obecnevyeHmeM gocTyna K
3MEKTPOHHON MHOpMaLMOHHO-00pa3oBaTenbHon cpeae BIY; nporpammHoe obecneveHne OS
Ubuntu, Inkscape, Gimp, Okular, Mozilla Firefox, FileZilla, FineReader 8, LibreOffice, WPS Office,
KoHcynbTaHT+, Microsoft Office, GNU Emacs.

19. OueHoO4Hble cpeacTBa AN NPOBeAeHUs TeKYLLero KOHTPons ycrneBaemMocTu 1
NPOMEXYTOYHOM aTTecTauumn

Mopsiaok OLEeHKM OCBOeHMsI obyvawwmmucss yd4ebGHoro maTepuana onpegensietcs
coep)xaHMeM crneayLmx pasaenoB AUCLUMNNHBI:

HaumeHoBaHue UHankaTop(bl)
Ne KomneTteH
i pasgena gucuMnivHbl vsi(v) OOCTUXKEHUS OueHouHble cpeacTBa
(mogyns) 4 KOoMneTeHumun
gyﬁ:omcl:b, 3HayeHue U ONK-5.1
1. o yraHL:'Asa NOHHBIX OrlK-5 OriK-5.2 MpakTnyeckoe 3agaHune, noknaa
P HoH! OrK-5.3
KOMMYHMKaLWI
ﬁa;z:;hanpmumnbl n OMK-5.1
2. opraHmsa NOHHBIX Or1K-5 OrlK-5.2 [MpakTnyeckoe 3agaHue, ooknag
P HoH! OrK-5.3
KOMMYHMKaLW
dopmarnbHble OrnkK-5.1
3. KOMMYHUKaLmm OrlK-5 Or1K-5.2 [MpakTnyeckoe 3agaHue, ooknaa
opraHmsaunm OlK-5.3



https://biblioclub.ru/index.php?page=book&id=607440
https://book.ru/book/950714
https://biblioclub.ru/index.php?page=book&id=720200

HaumeHoBaHue WuaukaTtop(bl)
Ne KomneTteH
pasgena gucumMnivHbl DOCTUXKEHUA OueHouHble cpeacTBa
n/n ums(n)
(mogyns) KOMMNEeTEHL MU
HedopmarnbHble OrlK-5.1
4, KOMMYHMKaL MK OrlK-5 Orl1K-5.2 [NpakTnyeckoe 3agaHue, goknag
opraHusaumm Orl1K-5.3
HwvarHocTtuka OrlK-5.1
5. KOMMYHMKaLMOHHbIX OrlK-5 Or1K-5.2 [NpakTnyeckoe 3agaHue, goknag
npobnem opraHvsaumu Ol1K-5.3
Crtparerus OrlK-5.1
6. OpraHM3aunoHHbIX OrlK-5 Or1K-5.2 [NpakTnyeckoe 3agaHue, goknag
KOMMYHMKaLMI OlK-5.3
MpomexyToyHas aTTecTauusi n .
epeyeHb 3agaHum, Tect
dopMa KOHTpONs — 9K3aMeH

20. TunoBble OLEHOYHbIE CpeAcTBa W MeToAuYecKMe MaTepuanbl, onpegensrowme
npoueaypbl oLleHUBaHUA

20.1. TeKyLLM KOHTPOIb YyCNeBaeMoCTH

KoHTponb ycrneBaemocTu Nno AMUCUMNIMHE OCYLLECTBISAETCS C NOMOLLbIO CreaytoLMX OLEHOYHbIX
CpencTB: NPaKTUYECKMX 3aAaHui, AOKNaao0B.

MpakTu4yeckne 3agaHus

Tema 1. CyLLHOCTb, 3Ha4YeHne 1 (PyHKLUUKN OpraHn3aunoHHbIX KOMMYHUKALWA.

1. Mpynna obyvatowmxcs pasbuBaeTcs Ha Heckonbko noarpynn. Kaxaas noarpynna dpopMmmnpyeTt npumepsbl
peanu3aumm  YHKUMIA OpPraHm3auuoHHbIX KOMMYHMKaUMA  (KOHTponupytowas, cOblToBas, WHTerpaTuBHas,
ajanTaunoHHasl, MOTUBAUUOHHas, UHopmaunoHHas u T.4.). [poucxoanT obcyxaeHne NpuMepoB C yKasaHueM
npobnem peanusauny MYHKUMIA, BbiAENeHNEeM OTBETCTBEHHbIX CIyx0.

2. 'pynna oby4atowmxca pasbusaeTcs Ha Heckonbko noarpynn. Kaxagaa nogrpynna coopmupyeT npumepsl
OpraHn3aumMoOHHbIX KOMMYHWKaLMIA, pacnonaras ux Mo COOTBETCTBYWOLMM Knaccudukaumam (MpuHagnexHoCTb
CyObEeKTOB KOMMYHMKALMM K OpraHu3auuu, Lenesasi ayguTopus, HanpasneHue, npusHak CpeactB o6LieHus,
WCTOYHMK PErynuMpoBaHms u T.0.).

3. Mpopasey MeTtpoBa A.K. paboTaeT B oTAene oavH rod. 3a BpeMsi paboThl e yaanocb B JOCTAaTOYHON
Mepe OCBOUTb aCCOPTUMEHT OTAeNa, yCTaHOBUTL 06poXenaTenbHbIE OTHOLLEHWS C KOMMEKTUBOM COTPYOHUKOB. o
XapaKTepy CrnoKowHas, ypaBHoBelleHHasi. K paboTe oTHOCUTCA OTBETCTBEHHO, MPOSBISET XenaHwe pabotaTtb B
marasuHe. OgHako B 06LLEHMM C NOKynaTensamMm MHULMaTuBbLl He NposiBnseT. PearnpyeT Ha Bonpockl, NpockObl O
nomowm B BbibOpe ToBapa, AoOpoxenarternbHa, HO CTapaeTcsl CBECTU 3TO oblieHne K MuHumymy. C 6onbluen
YBIEYEHHOCTbLIO 3aHNUMAETCsl PaCCTaHOBKOW ToBapa, NogAepKaHMem YMCTOThbl U Nopsiika B TOProBOM 3are, B CBA3M
C YeM noTeHuKnanbHble NOKynaTenu 4yacTo octarTcsa 6e3 BHMMaHWs npogasua n yxoasT. [NpoagymanTte u coctaBbTe
MOTUBALMOHHYIO Beceny ¢ coTpyaHukom MNeTtposor A.K. Ha NposiBNieHne MHULMATMBLI B OOLLEHUN C NOKynaTensmMu.

Tema 2. 3aKOHbI, NPUHLUMNbI 1 NpaBuia opraHn3aunMoHHbIX KOMMYHUKaLMIA

1. MNMepeyvncnute anemeHTbl MoAenn KOMMyHukaumu LLleHHoHa-Yueepa. NMpuBeguTe npumepsl U3nYecKux
LIYMOB. YKaXuTe cnocobbl yMEHbLUEHUSA AaHHbIX LUYMOB.

2. MNMepeuncnute anemeHTol mMogenu Ocrypa-lpamma. [lMpuBeguTte npuMepbl CeMaHTUYECKUX LUYMOB.
YKaxute cnocodbl yMeHbLUIEHUS AaHHbIX LIYMOB.

3. Bam npepctout cnoxHas KOMMyHMKaLWs C pyKOBOAMUTENEM, B KOTOPOW Bbl JOJKHbI OyaeTe ybeautb ero
caenaTb OOHO U3 AeNCTBUM (MOBbICUTH BaM 3apaboTHyKO nnaTty, HampaBWTb Bac Ha Aoporoctosilee oby4veHwue,
KynuTb Ans HoBoe odmcHoe obopygoBaHue). [pexge 4Yem HayaTb C HUMM  KOMMYHWMKauuioo, nposeauTte
npeaBapuTenbHbI aHanua cutyauuu. OnpegenuTe, KakoM WHGOpMaUuM BaM He XBaTaeT Anis YCMeLIHOW
KOMMYHUVKaLUWW, OTKyAa Bbl €€ MOXETe MNONyyYnTb?

Cybbekm KoMMyHUKayuu (PykoBOAMTENb NoapasgeneHus, cnyxobl, Npeanpusatms).

OnuwnTe BO3MOXHbIE BapyaHTbl OTHOLLEHWS K BaM CO CTOPOHbI PYKOBOACTBA U NpuBeAnNTE NOTEHUMamNbHbIe
WUCTOYHMKKN NOMNy4YeHUs ONONHUTENBbHON MHopMaLmy (Kak K BaM OTHOCUTCS PYKOBOAUTENb).

BapuaHmei

HemoyHuku

lNpedmem KoMmMyHUKayuu



OnuwnTe BO3MOXKHbIE BapuaHTbl OTHOLLEHUS K NPeAMETY KOMMYHUKaLMn (3apaboTHoW nnaTe, BHELIHEro
00y4yeHuns 1 Np.) CO CTOPOHbI PYKOBOAUTENS U NPpUBEANTE NOTEHUMANbHbIE NCTOYHVKN NOSTYYEHUS AOMOMHUTENBHON
nHpopmaumm (B OTHOLLEHMM onniaTel Tpyaa).

BapuaHmei

HemoyHuku

B kakom criyyae KOMMYyHMKaUMs C pyKOBOAMTENEeM no AaHHOMY Bonpocy 6yaet GecnonesHon? B kakom
cny4vae oHa byaeTt pesynbTatnBHon? MNpuaymante aprymeHTaumio Ang CBOe KOMMYHUKaL MK,

4. Bocnonb3oBaBLUMChE kKnaccudukaLmen ctunen moiwneHus no HIM, onpegenuTe ctunb cBoero coceaa no
napTe. [1Ins 3T0ro oH JOMKEH pacckasaTb BaM O NtoboM HegaBHEM CODbITUK, @ Bbl JOIMKHBI 3a4aTb €EMY HECKOJIBKO
BOMPOCOB, A1 TOro 4YTOObI OH YTO-TO MPMUMOMHWIA, Hag YeM-HMbyab 3agymarncs. 1o ero peun n gBMXeHUIO rnas
cAernanTte 3akrodeHne O CTUne MbllneHus. NMoTom NoMeHanTeCh ¢ cocefoM ponsiMu. 3agyManTeck, BO3HMKaNM nu
y Bac crydyam HEenoHMMaHusl, NPOUCXOAsLINe U3-3a HECOOTBETCTBUSI CTUIIS MbILLSIEHMS cocea M Ballen MaHepbl
N3NoXeHnst Hcpopmaunu.

5. Bocnonb30BaBLUMCE HXENPUBEAEHHOW METOANKOMN, ONpeaennTe CBOM CTUMNb KOMMYHUKaunn. K kaxagomy
BOMPOCY NOCTaBbTE COOTBETCTBYIOLMIA HGann: odeHb peako — 1, peako — 2, nHorga — 3, 4acto — 4, 04eHb 4acTo
— 5.

. lenaete BbIBOALI 40 Ha4Yana obcyxaeHus

. JenvTtecb BNe4yaTneHnsMun ¢ OKpyxatoLwmnumm

. PasroBapuBaete o npobnemax

. AHanu3npyeTe Yyxme MOTHBbI

. PasroBapuBaeTe o niogsix

. BoipaxkaeTecb 4eTKko 1 ACHO

. Pewaete, uto genatb, ewe go obcyxaeHns

. MoowpsieTe gpyrnx obcyxaatb YyBCTBa

. OTKpbITBI ANs HOBOW NMHOPMaLMK

10. 3apgaeTe BonpocCkl, KOraa MwuTe cornacus ¢ cobon
11. M'oBopwuTe BonbLUy YacTb BPEMEHU

12. 3apaeTe BONpoCkI, KOTOPbIE NOBYXAAT APYrMX ONUCbIBATb NPOUCXOAsILLEE
13. N'oBOpUTE NOMOBUHY BPEMEHMW UMM MEHbLLIE

14. JaeTe BO3MOXHOCTb OPYIMM 3aLUMLLaTb CBOW NO3ULMK

OCoO~NOOUOM~,WNE

Tenepb pasHecuTe Bce H6annbl No ABYM KOMIOHKaM M NOACYUATANTE CyMMY 6anmoB B KaXO0W U3 HUX.
Homep KonoHka 1 KonoHka 2
Bonpoca
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BceroB korioHke 1 BceroB konoHke 2.
Ecnu konuyectBo HabpaHHbIX GanmnoB B NIeBOW KONOHKE pacnonaraeTca mexay 21 n 28, To Bbl YyMEPEHHbIN
06BMHUTEND, ecnu 6onbLue 29, To y BaC 06BUHUTENbHbBINA CTUIb.
Ecnun konnuyecTBo 6annoB B NpaBoy KOSIOHKE pacnonaraetcs mexay 21 n 28, To Bbl NonagaeTe B KaTeroputo
nogen, ymepeHHo UCMorb3yLWnX CTUMNb pelleHns npobnem. Ecnu xxe 6annos 6onblue 29, TO 3TOT CTUMb ABMSIETCS
OCHOBHbIM CTUIIEM BalLEro o6LeHus.

Tema 3. dopmarnbHble KOMMYHMKaL MK OpraHM3aumm



1. Ha «kpynHoM npeanpuaTum cdepbl YCnyr COTPYAHWUKM MWCMOMHSAIOT MHOXECTBO pas3HoObpasHbiX
nopydeHun. PykoBoacTBo NpeanpusiTust B NepBylo oyepedb 03ab04YeHO COBEpPLLUEHCTBOBAHMEM PYHKLIMN KOHTPONS.
B kOoMMyHuKauusx OHO BblgenseT crnegywwue nNpobnembl: B OTAENbHbIX Cry4vasx 3anasgbiBaeT NoCTynieHue
OOKYMEHTOB OT pYKOBOACTBA OO COTPYOHMKOB, KOTOPble SBMSAKTCA HENOCPeACTBEHHBbIMW WCMONMHUTENAMM
nopy4YeHunn; AOMro NpegoCTaBnsAeTCs OTYETHOCTb MO UCMONTHEHMIO MOPYYEHMI KaK Mo NogpasfaeneHnto B LLenoM, Tak
M MO oTAenbHbIM COTPYAHUKaM; MHopmaumust o npobrnemax B OTAernax 4acTo 3anas3gblBaeT; NPeanioXeHus no
COBEpLUEHCTBOBAHUIO OEATENbHOCTU MPaKTUYECKM He MOCTYMaktT C HWXKHMX YpPOoBHeW ynpasrneHus. Cenvyac Ha
npeanpuaTum pabotaeT cuctema BymaxHOro OOKyMeHTOO60opoTa, B KOTOPOM BaKHYIO pOfb UrpalroT cekpetapu
PYKOBOACTBA, CekpeTapu CTPYKTYpHbIX noapasgeneHun. OHM SBNSATCA NPOMEXYTOYHbIM 3BEHOM B (hopMarnbHbIX
KaHanax KOMMyHuKauumu. B uenom CoTpyAHMKM HECKONbKO neperpyxeHbl B pabote, B TOM 4ucrne M 3a cYeT
NMOCTOSIHHOIO MOMCKa MHOpMaLMK, AOKYMEHTaLUMN, HEOOXOAMMOW ANA Ka4eCTBEHHOro UCMOMNHEHWs nopyvyeHun. Ha
npeanpuaTuy npeanaraeTcsa BHEAPUTb NOMHOMYHKLNOHANbHYIO CUCTEMY 3NEKTPOHHOTO AOoKyMmeHToobopoTa. Kakune
KOMMYHMWKaLUMOHHbIE NMPObnemMbl B 3TOM Crlydyae MOXHO ByaeTt ycTpaHuTb? Kak aTo ynyywmnT YHKUMIO KOHTpona?
Kak ato 6ygeT cnocobcTBoBaTh NOBbLIWEHMIO 3hEKTMBHOCTM paboTel Npeanpuatma? Kakne npobnembl HE CMOXET
YCTPaHUTb 3NEKTPOHHAs cuctema AoKymeHToobopoTta?

2. PykoBoauTenb KpynHOro npeanpuaTust pewnn ynyylnTb BOCXOASLIME KOMMYHWUKaUUW, B OTHOLLUEHUN
npo6nem, xanod n nHnumatne. OH 06BABMIT NONUTUKY OTKPbIThIX ABepen: «[Bepb B MOW kabuHeT JosmkHa ObiTbh
BCerga oTKpbiTa AN MNOAYMHEHHbIX». OTO Aano HEeKOTOPbIA MPUTOK MHOpMaLMK O TOM, YTO psia npoueayp u
OOKYMEHTOB yCTapern, BCKPbINMCb Npobnembl oTaenbHbIX otaenos. OgHako BCKOpE OKa3anocCb, YTO COTPYAHUKOB,
XenawLwmx BbiCka3aTbCd U NpocTo nobecegoBatb C AMPEKTOPOM CTOMBbKO, YTO OH MPOCTO CTan neperpyxatbcs
AaHHBIM BMOOM KOMMYHMKauun. [Npuxogsiwen nHdopmMauum, 3a4actyo ¢ OQHOTUMHLIMKU Npobriema, cTano oYeHb
MHoro. CnoxHee Bcero 0b1ro pasdbupaTbea ¢ xanobamm OT COTPYLHMKOB, KOTOPbIE HE MOrnn 3 dEKTMBHO paboTaTb
CO CBOMMM HENnocpeacTBEHHbIMU PyKOBOAMTENSAMU. Tak, OAWH U3 COTPYAHMKOB, KOTOPOr0 Ha3Ha4yMnu Ha JOMKHOCTb
HayanbHWKa TEXHWYECKOM rpynmnbl, MOXanoBancs, YTO ero HernocpenCTBEHHbIN PYKOBOAUTEMb, BO3rNaBMSIOLLMNA
otgen ACVYTI, 6epeT Ha oTaen YpesaMepHble 00A3aTenbCTBaA, YTO COTPYAHMKN UCMbITLIBAIOT OOMbLIOE AABMNEHUS C
€ro CTOpPOHbI. PykoBoguTene Npeanpusitus opraHn3oBarn TPEXCTOPOHHIOK BCTPeYy, MPUINacuB Ha Hee HavarbHMKa
TEeXHMYECKOW rpynnbl U HadanbHuka otaena ACYTI. Pykosoantenb otgena ACYIT B3rnsHyn Ha npobnemy rnasamm
NOAYMHEHHOrO, OCO3Has, YTO 1 CaM MCNbITbIBAET Neperpy3ky. Pelmnn noMoyb pyKOBOAUTENO TEXHUYECKOW rpymnnbl,
KOTOPOro TOSMbKO Ha3HauumM Ha OOIMKHOCTb M KOTOPbI HE MMeNn AO0CTaTOYHOro onbiTa NnaHupoBaHus. Kak Bbl
oueHnBaeTe 3@EKTUBHOCTL MOMUTUKM OTKPbITLIX ABEpen? YTo elle MOXHO MpeanoXunTb AN yrnydleHus
BOCXOAsLLen KOMMYHUKaummn? Kakve npobnemMbl co3gaeT nonmTrka OTKpbITbIX ABepen? YTo B HEN MOXHO U3MEHUTL?

3. PykoBogutens npegnpuaTtMs  pewun BblpasuTb 6narogapHoCTb  OTAENbHOMY MOApasAerneHunio
npegnpuaTtus. [JaHHoe nogpasgeneHne oTnMYnMnoch No utoram roga. 3agaHve pasgensercsa no ABym nogrpynnam
(1 — nTuuedabpuka, XEHCKUA KONNEKTUB, CPEOHU BO3pACT COTPYAHUKOB — 45 neT; 2 — UT-komnaHus, KONnekTus
CMeLUaHHbIN, cpegHuin BodpacT coTpyaHukos — 30 net). Boibepute aBa 6a30Bbix cpeacTsa KOMMYyHuKauun. Beibop
Heobxoaumo obocHoBaTb.

a) obLleHre NUUOoM K nuuy;

©0) TenedoH;

B) SMEKTPOHHAsA NoyTa;

) KOpPNopaTUBHbINA CauT,;

[) KoprnopaTUBHbIN exeKkBapTanbHbIN XypHar,
€) GyMaxHbIN OKYMEHT.

4. XoTsa cdhopMarnbHbIA KaHan nogaynm paumMoHanmM3aTopcKkux npearoxXeHun peannsoBaH Ha npeanpusatuu,
TeM He MeHee OH nnoxo paboTaeT. [peanoxeHUn NOCTynaeT HEMHOTO, OHW JONTO paccmaTtpusatoTcs. Cenvac kaHan
paboTaeT TaK, NPeAnoXeHUss NOCTyNakT BHayane K pykoBoauTensam OTAErNoB, B KOTOPbIX paboTatloT COTPYAHMKN.
Ecnu pykoBoauTenb gaeT NOMOXUTENbHOE 3aKnveHne, TO NpeanoxeHne noctynaeT B cnyxby nHHoBaumn. Tam
OHO nofBepraeTcs aHanuay, Npy HeobxoANMOCTN 06OCHOBLIBAETCSH SKOHOMUYECKM, NMPOBEPSETCH €ro BO34encTaune
Ha Bce acnekTbl paboTbl NpeanpuaTusa. B cnydae ogobpeHne gaHHoe npeanoXeHue ¢ pacyeTamu, YTOHYHEHUAMU
nofaeTcs Ha pacCMOTPEHMNE Ha eXeKBapTarbHbI COBET MO CTPATErMYEeCKOMY pasBUTUIO U MHHOBaUMsIM. 34eCb OHO
MOXET MONMy4YnTb OKOH4YaTenbHoe oJ0OpeHue UNM OTKIOHsieTcA. PykoBOACTBO Mpeanpusatva pewwnno ybpatb
0o6paTHylo CBSI3b, MOTUBUPYSI 3TO TEM, YTO Tak OyaeT ObicTpee. Kak Obl Bbl \AMEHWNW AaHHbBIA KOMMYHUKALMOHHBIN
kaHan?

Tema 4. HedpopmanbHble KOMMYHMUKaL MK opraHu3auum

1. Kakne Bugbl HedopmarnbHbIX KOMMYHMKaLMIA MOTYT CyLLEeCTBOBATbL Ha npeanpusatun? MNpuseanTte npuMep
U3 KaXxaou rpynnbl HedopmMaribHbIX KOMMYHUKaLIMNA.

2. B ycnoBusix o6LLEMMPOBOro KpManca KOMMaHusi Takke UCMbITbIBAET HEKOTOpbIE Npo6riemMbl. TeM He MeHee
y Hee HeT cepbe3Hblx Npobnem ¢ nnartexecnocobHOCTbI, OHa He cobupaeTcsl 3akpbiBaTbCA. TeM HE MeHee B
opraHm3aumm pacnpocTpaHUIUCh CIyXM O BO3MOXHbIX YBOJNbHEHNSX. MHOrMe COTpyAHUKM 0OEeCNOKOEHb! AaHHBbIMU
crnyxamu, Hadanu uckaTb cebe HoBOe MecTo paboThl. PykoBoauTenb Npeanpusitus, y3HaB O Clyxax, npukasan
CBOEMY 3aMeCTUTEM BbIBUTb U YBONMUTb pacnpocTpaHuTenen cnyxoB. [anTe oueHKYy OeNCTBUS PYKOBOACTBA.
Mpennoxute KOMMMIEKCHoe peLleHne Npobnemsl.



3. BHelHMe cnyxu Takke NpeacTaBnsaioT CylWecTBeHHy npobnemy. C npoussoauTenem rasmposaHHoON
BOZbI 0TKa3ascs COTPYAHUYATb NOCTOSHHBIV ONTOBUK. BBISICHUIOCH, YTO 3TO CBSA3AHO CO CIlyXaMu O kKayecTBe BOAbl,
UCMONb3yeMON NpW MPOM3BOACTBE HanNUTKOB. CryXu pacnpoCTpaHUIIMCL NUWb Cpeau OMTOBbIX MOKynaTenen,
pyKoBOAMUTESEN TOProBbIX CEeTel, Kyaa MOCTaBnsnMCh HanuTku. PykoBoautenb npeanpustua gna oduumasnsbHoe
onpoBepXkeHue crnyxam. BeicTynun Ha obrnacTHOM TeneBM3VMOHHOM KaHarne. [laiTe OLeHKy AeiiCTBUS pyKOBOACTBA.
Mpennoxute KOMMNIEKCHOe pelleHne nNpobnemsl.

Tema 5. [lnarHoctnka KOMMYHMKaLMOHHLIX Npobnem opraHmM3aumm

1.lMpoBegeH aHann3 OpraHU3auMOHHbIX KOMMYHMKauuMi npegnpuatvs.  Bbligenute  npobnembl
OpraHn3aLMOHHbIX KOMMYHUKaUWIA, anTe NPeanoXeHNst N0 UX YCTPaHEeHUIo.

Ha ocHoBe KOMMNIIEKCHOW MeTOoAMKM onpedeneHbl KntoveBble NpobnemMHble 00nacT B KOMMYHUKALMSIX
npeanpuatna (metogmka Cyposueson E.).

-rrJIr T

KOMMYHMKaLIUIA
4

obpaTHas cBsI3b
BHELWHAA KOMMYHUKaLUn

06paTHa;| CBA3b. rOPU3OHTArbHbIE
BHYTPEHHAA KOMMYHUKaLUn
KOMMyHVIKaLI,I/IOHHbII?I KaHarnbl
Knunmat KOMMYHUKaL N

yAOBNETBOpPEHne
MHOPMaLIMOHHbIX
notpebHocTen

Mpodunb KOMMYHUKaUWA NpeanpuUaTUs

Haunbonblwmre npobnembl HabnogaTcs BO BHYTPUOPraHM3aUMOHHBIX KOMMYHUKaUUSIX, @ WMEHHO B
rOpM30OHTanNbHbIX KOMMYHMKALMAX U 0BpaTHON CBSA3M.

Kaxgoe M3 3Tux HanpaBneHuin KOMMYHUKaUUU MOXET U3MEepPSATbCA MO pasfvMyHbIM MHEOPMALMOHHBLIM
acnekTam, ecrivi CpaBHUTb MHOXECTBO UCTOYHUKOB, TO MOXHO BbIAENUTL TPU 6a3UCHBIX MHPOPMAaLMOHHBLIX acrnekTa:
CBOEBPEMEHHOCTb, LLEHHOCTb U JOCTYMHOCTb.

CBoeBpEMEHHOCTb MHAOPMaLMN ByaeT U3MePSATLCA HaMu Mo TpexbannbHOWM LWKane, NOCKOMbKY C TOYKM
3peHMs MEeHemXMeHTa eCcTb HeoOXOAMMOCTb BHECTM MOMpaBKy B AWXOTOMUIO CBOEBPEMEHHOCTb —
HecBoeBpeMeHHOCTb: 0 6annoB — MHOpMauusi npuwna nocrne Toro, Kak cobbiTve ceepwwunock; 1 Gann —
nHdOpMaLMa npuwina B MOCMEeOHUA MOMEHT, BPEMEHW ONiA TLATeNbHOro aHanmMsa HeT, HeobxoOMMO CPOYHO
NpuMHUMaThL peweHune; 2 6anna — nHdopmMaumsa npuwLna 4o HacTynfneHus cobbiTus, ecTb Bpems Bce o6aymatb 1
MPUHSTb B3BELLEHHOE peLLeHue.

LleHHOCTb — 9TO CyOBbEKTMBHAs OLeHKa NONIE3HOCTM NOCTYNALUX AAHHBIX, T.€. TOro, YTO OHM Ham gatoT. Ee
MOXHO OLlE€HUTb B HEKOTOPOW GannbHOW oueHke. LIeHHOCTb MHopmMaumm MOXeT ObiTb OLEHeHa Mo criegyoLlen
wkane: 0 6annos — 6ecnonesHast MHpopMauus (ecnu 3To AOKYMEHT, TO ero Heo6xoauMo NopeaTh U BbIOPOCUTL B
KOp3uHy); 1 6ann — nHdopmauusa gormkHa OblTb MpoaHanuManpoBaHa; 2 6anna — CcylwecTBeHHas LEeHHOCTb, rOTOBbI
NMpuKnagblBaTb YCUMMMS [Ofs1 COBEPLUEHCTBOBAHMSA KaHanoB KOMMYHMKaUWMW, MO KOTOpPbIM MOCTynaeT 3Ta
MHopMaums.

CBOWCTBO [OCTYNHOCTM O3HA4yaeT, YTO COOOLLEHME XOpPOLIO CTPYKTYPUPOBAHO U W3MOXEHO SICHLIM U
MOHATHBLIM $13bIkOM. [lOCTYNMHOCTE MOXHO OLEeHUTb Mo criegyowen wkane: 0 G6annoB — uWHpopmauus He
CTPYKTYpMpPOBaHa, 1 A3blK HE NOHATEH; 1 6ann — CTPYKTYpUpoBaHa, HO A3blK HE NMOHSITEH; 2 — He CTPYKTYpPUPOBaHa,
HO A3bIK ICEH; 3 — CTPYKTYPMPOBaHa, si3blK SCEH.

Ha pucyHke npencTaBneHa MHopMauus o CBOEBPEMEHHOCTM, JOCTOBEPHOCTU U LIEHHOCTU MHAOpPMaLMK
MOCTyNatoLLEN C HWKHUX YPOBHEW OT COTPYOHMKOB O Mpobnemax B oTgerniax M BOOOLLE U Yy KaXXAOro M3 HMX B
oTaenbHocTU. EcTecTBEHHO, 4TO NogobHas MHGOpMaumMs BaxKHa AN ynpaBneHusi. TeM He MeHee, UccrneaoBaHue
nokasarsno, 4YTo 3Ta LieHHas nHdopMaLmsa He BCeraa CBOEBPEMEHHO JOXOOMT OO PYKOBOACTBA.

CywectByetr 6Gonblwas npobnemMa B CBOEBPEMEHHOCTM W OOCTYMHOCTM [aHHOW wHdopMaumu ans



PYKOBOACTEA.
[ocTynHOCTb MHGOPMaUUM HU3Ka B CUIY KpalHE HWU3KOrO KOMMYHWUKaTMBHOMO YPOBHSI COTPYAHMKOB.
OTcyTCTBME CBOEBPEMEHHOCTY MOXHO OOBSACHWTL HE CaMbiM JYYLWWM KOMMYHUKATUBHBLIM MOBEAEHVEM

MeHe)KepoB.

100%

100%

80%

60%

40% — —

20% -

)

CBOEBp EMEHHOCTE LHEeHHOCTb OOCTYIIHOCTE

0% -

OueHka kaHaros, no KOTOPbIM NOCTynaeTt VIH(*)OpMaLI,VIﬂ o r|p06neme

Ha pucyHke npegcraBneHa MHopMauus 0 CBOEBPEMEHHOCTU, JOCTOBEPHOCTU U LLIEHHOCTUN NpeasioXeHWn
MOCTYNALLMX C HUXKHUX YPOBHEN OT COTPYAHMKOB.
30ech Bce Tpy MHPOPMALIMOHHBLIX CBOMCTBA HE BbICOKM.

60%

59%

59%

58%
57%

57%

56%
56%

55% -
54% -

CBOEEBp EMEHHOCTE LOEHHOCTE OOCTYIIHOCTB
OueHka kaHaros, no KOTOPbIM NMOCTynaeTt VIH(*)OpMaLI,VIﬂ O NpearnoXeHnax

OTO CBS3aHHO C HU3KMM YPOBHEM OPraHM3auUMOHHOWM KynbTypbl MEHEXEepOoB, KOTopble He obpaliatoT
[OCTOMHOrO BHUMaHUSI Ha MPEAJIOKEHUST HKECTOSALLUX COTPYOHMKOB.

B ycrnoBusix ycuneHusi KOHKYPEHLMWM MPearnpusiTuio NpUXOAUTCS pellaTb MHOTO HEMpocTbiX 3afau.
MpeanpuaTuio HeobxoaMMO caenatb ropas3go bornblie, YemM NPOCTO CreAuTb 3a XOPOLUMM KavyecTBOM TOBapa,
yCTaHaBMnMBasi CcaMmylo MpuUBMeKaTenbHyl LeHy, [OOMKHO npodaBaTb CBOM TOBapbl, COMPOBOXAAs WX
OpUIMHanbHbIMU, UHPOPMATUBHBIMU U NMPUBNEKaTENbHBIMU 0GpaLLleHUsIMK, KoTopble yoexaany 6bl B COOTBETCTBUU
3TUX TOBapoB MOTPEBOHOCTAM M XenaHusM noTpebuTenen, NoaToMmy npeanpuaTUe OOMKHO O0cobGoe BHMMaHUe
yOoenaTb CBOel KOMMYHUKaLWOHHON MNONUTUKE, UCNOMb3Ys KOMMMEKC MapKETUHIOBbIX KOMMYHUKaLIWIA.

2. Bbl wnccnepoBanu KOMMYHMKaUWMOHHYO ceTb Manoro WT-npeanpusitusa. Onpegenute NNOTHOCTb
KOMMYHUKALMOHHON CETU U CTeneHb ee LeHTpanusauun. PykoBOACTBO NpeanpusiTUsi NoggepXvBaeT 3ajauu
obMeHa 3HaHUAMW Ha NPeAnpUSATAM, CO3AaHMs NMOMOXUTENBHOIO COLManbHO-NCHUXONornyeckoro knumaTta. Kak Bbl
cyMTaeTe, COOTBETCTBYET NN Takasi KOMMYHVUKALUOHHAs CETb NOCTaBMIEHHbIM 3a4a4vam?
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3. Ha npumepe npeacrtaBneHHONM KOMMYHMKALMOHHOW CETWM Onpeaenute MroTHOCTb CeTu, CTeneHb ee
LeHTpanusaumnm, KOMMYHUKaLMOHHbIE POMn.
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oTOesa cosITa

Tema 6. CtpaTtermsa opraHM3aunoHHbIX KOMMYHUKaLWUNA.

1. KomnaHus paboTaet B BopoHexckoit obnactu, obluee yncno cotpyaHukoB 35 yenosek. OpraHusauus
npegnaraet ycrnyru no nevyaTu, W3rOTOBMEHWUIO HapPYXHOW peknambl, BEHTUNMpyemblX dacagos, 3aHMMaeTcs
pa3MeLLEHMEM peKIaMbl Ha TPaHCMopTe, WuTax, NPoBeAEHNEM NMPOMOaKLmin. CTpaTernyeckme Lenu: nNoBbILLEHNE
penyTauuy cpegu KNMeHTOB; yBenu4eHne JONu pbiHka no HanpasneHuto dacagsl ¢ 12 % go 18 %; npusHaHue
KOMMaHWM pernoHarnbHbIM TEXHOMOrMYECKUM NUAEPOM B HanpaBfieHUW LLIMPOKOOPMATHOW MevaTu; CHUXEHue
n3gepxek Mpou3BOACTBA MO CPaBHEHWUIO C KOHKypeHTamu. KnouyeBble MONWTUKM: UCMOMb30BaHMWE HOBOMO
06opynoBaHWs; HAEM MOOAbIX COTPYAHUKOB 6e3 CyLLEeCTBEHHOro onbiTa paboTbl; NCMOMNb30BaHNE KAaYeCTBEHHbIX
KuTancknx matepuanos. OLieHUTe CTENKXONAEePOB KOMNAHWUK (BOCMONb30BaBLUMCHL OAHUM U3 UHCTPYMEHTOB OLIEHKM,
0o60oCHyliTe BbLIGOP WMHCTPyMEHTa oOueHkMu). [poaHanuavpyiTe WX MNOTEHUManbHOE MO3UTUBHOE W HeraTUBHOE
OTHOLLEHVE K LLeNnsam 1 nonutmkam komnaHum. CopmynupyiTe KnoueBble KOMMYHUKATUBHBIE Lleny NpeanpusiTus.



Ccopmynupymnte KOMMyHMKaTMBHbIE coobLueHns. OnpegenvTte Havnyywme cnocobbl AN AaHHOro NpeanpuaTms
B3aMMOAENCTBUA CO CTENKXOoNaepamu.

2. OTeyecTBEHHOE nNpeanpuaTME MPOU3BOAUT XUpPYprudeckoe oBOopyAoBaHWE W WMHCTPYMeHTbl. OHo
peanusyeT CBOIO MPOAYKLUMIO HE TOMbKO Ha BHYTPEHHEM pPbIHKE, HO M B CTpaHax TaMoXeHHoro cotw3a EAJSC.
MpuaepxnBaeTcsa cTpaTernn HU3KNX U3Aepxek, B UHHOBaLMAX CrieqyeT MMUTaUMOHHON cTpaTernn. BHelwHsa cpena
HacblILLeHa MHOXXECTBOM KOHKYPEHTOB, Ha PblHKE NMOCTOSIHHO NOSIBASIOTCS HOBbIE n3genus. B uenom BHewwHssa cpeaa
XapakrepusyeT BbICOKMM YPOBHEM HECTabunbHOCTY 1 HenpeackadyeMocTu. amepeHne BHELLHeN cpeabl MO YPOBHIO
Typ6yneHTHOCTM (Wwkana Y. AHcodda) BbisiBUNO ypoBeHb TypbyneHTHocTw B 3,7 6annos. Ha npeanpuatum cerogHs
npeobnagaoT BepTUKarnbHblE CBA3WN, TOPU3OHTarbHbIE UMEKOTCS, HO OHU HEAOCTaTOYHO pa3BuThl. Ha npegnpuatum
OYHKUMOHMPYIOT MapKeTUHroBas crnyxba, npon3BoACTBEHHbIE, UCCIeAoBaTeNbCKMe, TEXHNYECKNE nogpasaeneHus.
PykoBogutenu n Begywime cneuuanucTbl perynspHo obwatrTcs mexay cobo B paMkax TEXHUYECKOro coBeTa.
Kakon cTpatermm pasButua KOMMYHWKaLMKA (cornacHo maTtpuue Bblbopa cTpaterMn pasBuTUS) OOIDKHO
npuaepXunsatbCs PYKOBOACTBO npeanpusatnsa? KakoBbl TpeboBaHUS K KOMMYHWMKALMOHHOW CeTW [AaHHOro
npeanpuaTna?

OnucaHne TexXHONoruu NpoBeaeHus!
O6yyatoLmecs BbIMOMNHAT BblAaHHbIe 3a4aHus, AaloT pa3BepHyToe MOSICHEHWE XO4a peLleHus
3afaHus.

TpeboBaHUSA K BbINONMHEHWNIO 3a4aHWIA (MNW LWKarbl U KPUTEPUM OLIEHMBAHUS)
[Ana oueHMBaHWA NpaKTUYECKMX 3adaHuh ucnomnbdyeTca 4-6annbHas wana: «OTNIMYHOY,
«XOPOLLOY, «yAOBNETBOPUTESNBHOY, «HEYAOBNETBOPUTESbHOY.

KpMTepl/Il/I oueHnBaHuaA LLikana oueHokK

OueHKka «OTNMYHO» BbICTaBMAETCS O0y4YaroWemycsl, ecrniv OH MNOJSIHOCTbLIO Omnu4Ho
pewun npakTuieckoe 3afjaHue, akTMBHO y4yacTByeT B  0obcyXaeHuu
npegnaraeMblX BapyaHTOB peLleHnst MPOBnemMHbIX CUTyaLun, apryMmeHTupyet
CBO TOYKY 3pEHMS], MOKa3bIBAET NOMIHOE 3HAHME TEOPETMYECKOro MaTepuana.
OueHka «xopoLlo» BbICTaBnseTcs 00yyaloLlemycs, eCrim OH He MOMHOCTbI0 Xopowo
pewnn npakTnyeckoe 3agaHume, 4onyctun HesHa4vutTerbHble OLIJVI6KI/I, aKTUBHO
yyacTByeT B ob6CyxAeHnn npeanaraembiXx BapuUaHTOB peLLeHus npobremMHbIx
CUTyaLun, aprymeHTUMpyeT CBO TOYKY 3pEeHUs, NokasbiBas YaCTUYHOE 3HaHue
TEOpeTUYECKOro Matepuana.

OueHKka «yOoBMETBOPUTENBHO» BbICTaBRsSieTCcs obyyaloleMycsi, €cnu OH Y0oernemsopumesbHO
YaCTU4YHO pewwun 3ajaHue, caenan psg owunbok B 3ajaHuuM, yyacTByeT B
obcyxaeHun npeanaraeMbix BapuUaHTOB peLleHUs NpobrieMHbIX CUTyauui,
NblTaeTcst apryMeHTUpoBaTb CBOK TOUKY 3pEHUSl, UMEET HaYarbHble 3HaHWS Mo
npegmery.

OueHka «HeyLoBNeTBOPUTESbHOY» BbICTABNSETCA 0OyyatoLLeMycsl, eCriv OH He HeydosnemeopumersnsHo
pewun 3ajaHue, He ydacTByeT B OOCYXAEHMM npepnaraemblX BapuaHTOB
peLleHns NpobneMHbIX CUTyauuin, He NbiTaeTca apryMeHTUpoBaTh CBOK TOYKY
3peHus.

Tembl goknagos

Tema 1. CylLHOCTb, 3Ha4YeHne 1 PYHKLUUN OPraHN3aLMOHHbIX KOMMYHUKaLWA.
1.1 Ponb 1 3Ha4YeHne BHYTPUOPraHn3aunOHHbIX KOMMYHUKaLIWA.

1.2 Ponb 1 3HaYeHne BHELLIHUX KOMMYHUKaLWIA.

1.3 KoMMyHMKaLMK KaK BaXHbI bakTop MOTMBaLMM NepcoHana.
1.4 KomMyHMKaumn B OpraHn3auoHHbIX UISMEHEHUSAX.

1.5 KoMMyHMKaLMK B MIHHOBALMOHHbBIX KOMNAaHUAX.

1.6 KommyHuMKaumn B yCnoBumaX Kpusmca.

Tema 2. 3aKoHbI, NPMHUUMbLI U NpaBuKIia OpraHU3auNoOHHbIX KOMMYHUKaLNIA
2.1 Mogenb kommyHukaumm K. LleHHoHa, Y. YuBepa.

2.2 Mogenb kommyHukaumm T. Hetokomba.

2.3 Mogenb kommyHukaumm I, Jlaccyanna.

2.4 Mogenb kommyHukaumm O. XonbCTu.



2.5 Mogenb komMmyHukauum Y. KOpu.

2.6 duanyeckune Wymbl: NPUYMHBI BOSHUKHOBEHMS, CNOCObbI 60pLOLI.

2.7 CemaHTMYeCKMNE LWYMbI: MPUYUHBI BO3SHUKHOBEHUS, Crocobbl 60pbObI.
2.8 KoMMyHMKaLMOHHbIe Gapbepbl.

2.9 Mogenu, npyHumMnbl, NpaBvna, npuembl yoexaatoLien KOMMyHUKaLnmn.

Tema 3. dopmarnbHble KOMMYHMKaLMM OpraHM3aumm.

3.1 lNocTpoeHne cncteMbl 4OKYMEHTOOGOPOTA NPeanpuUATUS.

3.2 BHeapeHne cuctem areKkTpOHHOro 4OKYMeHToobopoTa Ha NpeanpuaTum.
3.3 OpraHnsauna npoeefeHnsi cobpaHnin n CoBeLLLaHN.

Tema 4. HedbopmanbHble KOMMYHUKaLMN OpraHusauun.

4.1 OmMop Kak HedbopMarbHas KOMMYHUKaLUSA B opraHM3anmm
4.2 CTOpUTENNUHI A5 COTPYOHUKOB NpeanpusTms

4.3 Cnyxu B opraHu3auumn: Buabl, yCrioBUS pacnpocTpaHeHus

Tema 6. ,D,VIaFHOCTVIKa KOMMYHUKaLMNOHHbIX np06neM opraHmnzauunn.

3.1 TlpumeHeHMe MEeTOAMKM MWCCNeaoBaHMs OPraHn3auMOHHbIX KOMMYHUKAUUA  MeXO4yHapoLHON
KOMMYHMKaTMBHOM accoumaumm (ICA).

3.2 OTeyecTBEHHbIE METOANKN UCCEA0BaHNS OPraHM3aLMOHHbIX KOMMYHUKaLWA.
3.3 MeToauku nccrnegoBaHmsa hopmMarnbHbIX KaHaNoB KOMMYHUKaLUW.
3.4 MeToauku nccnegoBaHusa HedhopMarnbHbIX KaHaNOB KOMMYHUKaLINA.

Tema 7. CTpaTterms opraHnM3aunoHHbIX KOMMYHUKALUIA

6.1 PR-cTparterus.

6.2 CtpaTterunsa bpeHaa.

6.3 Npobnembl pa3BuUTUSt OPraHn3aLMOHHbLIX KOMMYHUKaLWA.

OnuncaHne TexHonornmM npoBeaeHus
Ob6yuatowniica roToBUTCS K Aoknagy no BbiGpaHHOW Teme, aHanmMaupyeT pasHble TOYKWU 3peHuUs,
rOTOBUT Npe3eHTaLMOHHbIN MaTepurar, BbiCTynaeT ¢ AOKNaAoM, OTBeYaeT Ha BOMpPOChI.

TpeboBaHNA K BbINONHEHWIO 3a4aHUIA (UKW LWKanbl U KpUTEPUX OLLEHUBAHMS)
Ona oueHvBaHWa [Ooknaga wucnonb3yeTcs 4-6annbHas wana: «OT/IMYHOY», «XOPOLLOY,
«yOOBMEeTBOPUTENBHOY», «HEYA0BNETBOPUTENBHOY.

Ons oueHuMBaHuMA [Ooknaga wcrnonb3yeTcs 4-GannbHas wana:  «OTIWYHO»,  «XOpOLUOY,
«YOOBMNETBOPUTENBHOY, KHEYA0BNETBOPUTENBHOY.

KpVITepVIVI oueHunBaHunAa LLikana oueHokK

OueHKka «OTNMYHO» BbICTaBNSAETCS 06yqa+ou.|,emy0ﬂ B Cliydae noaroTtoBku OmnuyHo
CTPYKTYPUPOBAHHOIO coobLueHus, 0To6pa>|<arou.|,ero NOSHbIN nepevyeHb pas3sinyHbIX
TOYEeK 3peHunda no AaHHOMY BOMPOCY, a TakKkKe aprymeHTUpOBaHHbIX OTBETOB Ha
AononHunTeslbHble BOMpPOChHI.

OueHKka «XopoLIO» BbICTABMsiETCA 00y4atoLLEeMyCsi, eCnn ero coobLeHne oTpaxaeT Xopowo
Oonbly0 YacTb MHOroodpasusi KOHUENuUUn M NOOXOAOB MO LaHHOM Teme, Mo
DornbLlen YacTy BONPOCOB 06Yy4alLNACH aeT apryMeHTMPOBaHHbIE OTBEThI.

OueHka «yOoOBNETBOPUTENBHO»  BbICTABNAeTCs oOOyvawuwemyca B chnydae YdoenemeopumersbHO
NMOArOTOBKWN COOBLLEHMS CcoAEepPXKaLLero ToMnbKo OAHY TOYKY 3peHUs, aprymeHTauuns
0TBETOB 06Yy4aloLMMCs He NPOU3BOANTCS.

OueHKa «HeyOoBNETBOPUTENbHO» BbICTaBNAeTca obydarowemycs, ecnm OH He | HeydosnemeopumersibHO
nogroToBun goknag Ui He MoXeT OTBETUTb Ha NocCTaBJIEHHbIEe BOMPOCHI.




20.2. TeKyWw M KOHTPOIb yCneBaeMocTun

lMpomexyToyHas aTtTectauusa Mo AMCUMMAMHE OCYLEeCTBNAeTCHS C MOMOLbI  cregylowmnx
OLlEHOYHbIX CPEeACTB: NepeyeHb BOMPOCOB; TECT.

OnucaHue TexHONorMm NpoBeaeHns

O6yuatowemycs Bbigaétes KM, cogepkawinin oBa TeopeTMYeckmMx Bonpoca U TECTOBOE 3adaHune
. Obyyatowuinca BHavane nsnaraet cBoM OTBET Ha BnaHkax JOKYMEHTOB AN NpoBeAeHMs aTtTectauun,
3aTeM YCTHO pacKkpbiBaeT TeopeTUYeCcKmne BOnpocCsl.

lMpomexyToyHas artTectauusa Mo AMCUMMAMHE OCYLLECTBSETCA C MOMOLLbIO  Creayowmx
OLlEHOYHbIX CPeaCTB:

— oueHka 3a TecToBble 3agaHua (T3) (He 6onee 10 TecToBbIX 3agaHwun), coctasnawowas 40%
UTOroBOW OLIEHKM;

— OLleHKa 3a oTBeT Ha Bonpockl (OB), coctaenstowas 60% NToroBom oLEeHKN.

UToroeas oueHka 3a gucumnnuny = 0,4*T3 + 0,6*B

Mpn npoBeAeHMM NPOMEXYTOYHOM aTTecTauumn obyvarowmxcs ¢ NPUMEHEHNEM OUCTAHLMOHHbIX
obpasoBaTenibHbIX TEXHOMOMMN MPUMEHSAIOTCA aHanormyHas ¢opmMmyna pacyeTa UTOrOBOW OLEHKM 3a
ANCUUNINHY.

20.2.1 MNMepe4yeHb BONPOCOB K 3K3aMeHy

1. CyLLHOCTb 1 3Ha4YeHMe OpraHN3aLNOHHBIX KOMMYHMKaLIMIA

2. DYHKUUKN OpraHM3auUmMOHHbIX KOMMYHUKaLUI

3. Mogenu npolecca KOMMYyHUKaUMn

4. KomMyHUKaTUBHble Bapbepbl U WYMbI

5. Bugpbl opraHn3aumoHHbIX KOMMYHUKaLNIA

6. 3aKoHbl, NPUHLMMBI U NpaBuna OpraHN3aLUMOHHbIX KOMMYHUKaLWNA

8. MpaBuna u Bnapl CnyLaHus.

9. CobpaHusa n coBeLLaHus.

10. KoppekTtupytowas obpatHasa cBsi3b, MPObGNemMHbie 1 gucumnnmHapHble 6eceapl.
11. OpraHn3aumoHHble KOMMYHMKaLUWK Kak cuctema

12. KaHanbl opraHn3aunoHHbIX KOMMYHUKaLUN

13. OpraHusaumsa JoKyMeHTooOopoTa NpeanpusTUs

15. PernameHTaumsa opraHM3aunoHHbIX KOMMYHUKaLUA

16. HedpopmanbHble KOMMYHMKaLUn

17. KOMMyHUMKaUMOHHas ceTb

18. KOMMyHUKaLNOHHBIE ponu

19. KoMmyHuMKaTUBHasA KynbTypa

20. VHMOpPMALMOHHO-KOMMYHUKALUMOHHbBIE TEXHOMOrMU Kak BaXKHEWLIWMA 3NEeMEHT OpraHvM3aumOHHbIX
KOMMYHMKaLNA

21. KomMyHuKaLms B neperosopax.

22. Y3kne MeToamMKnN aHanusa opraHmM3aumoHHbIX KOMMYHUKaL M

23. KoMnnekcHble METOAUKM UCCIEA0BAHNS BHELLIHUX U BHYTPEHHUX KOMMYHMKaL N
24. KoMMyHuKaTVBHas cTpaterns

25. NHCTpyMeHTbI pa3paboTkn KOMMYHUKaTUBHOW cTpaTermm

26. Ctpaterusa pa3suTnsa opraHM3aunoHHbIX KOMMYHUKaLUIA

TpeboBaHUA K BbINONMHEHWNIO 3aaHWI, LIKanbl N KPUTEPUM OLIEHMBAHMWS
[Ana oueHuBaHMA pe3ynbTaToB OOy4YeHWst Ha 3K3aMeHe wucnonb3yetca 4-6annbHas wana:
KOTANYHOY», KXOPOLUOY, «YOOBAETBOPUTENBHO», KHEYAOBETBOPUTESTLHOY.

Kputepuu oueHnBaHus Llkana oueHok

O6yuarowuncsa B NonHoOM mepe BnageeT NOHATUMHBIM annapaToMm AaHHOW obractu Omnu4Ho
HayKu, cnocobeH MNnCTpupoBaTb OTBET NpuMepamu, daktamu, AaHHbIMU Hay4HbIX
nccrnefoBaHUn, yMeeT CBSA3bIBaTb TEOPUIO C MPAKTUKOMN.




Ob6yyalowunca B OCHOBHOM BnageeT MOHATUMHBLIM annapaToMm AaHHoW obnactu Xopouwio
Hayku, cnocobeH MnnCcTpnpoBaTb OTBET NpuMepamu, akTtamun, JaHHBIMU HAYYHbIX
uccrnegoBaHun, yMeeT CBA3blBaTb TEOpPUO C  MpakTukonW. HepoctaToyHo
NPOAEMOHCTPUPOBAHO BriageHNe NOHATUIAHBIM annapaToMm.

Ob6yuyaloLwunca 4eMOHCTPUPYET YacTMUYHbIE 3HAHUSA MOHATUMHOTO annapaTa, UMeeT He YdoenemeopumersbHO
nonHoe npeacrasneHne o6 opraHM3aLMOHHbIX KOMMYHUKaLUSAX, He Bceraa cnocobex
UNMCTPMPOBATL OTBET NpUMepamMn, hakTamu, AaHHbIMU HaYYHbIX UCCNeoBaHWNI, He
BCerga ymeeT CBsA3blBaTb TEOPUIO C NMPAKTUKON.

Obyyatowuncas eMoHCTpUpYeT OTpbiBOYHbIE, (hparMeHTapHble 3HaHWA, gonyckaeT | HeydoesnemeopumeribHo
rpyoble ownoKu.

20.2.2 TectnpoBaHue
Mpumepbl TECTOBLIX 3a4aHUM:

OTlK-5. CnocobeH K oCyLLeCTBEHNIO BHYTPUOPraHN3aLNOHHbIX 1 MEXBEAOMCTBEHHbIX
KoMmyHukaumi. OlNK-5.1. dopmynupyeT uenu n 3agadn KOMMyHUKaLmMm

1. BAKPbITbIE 3A0AHUA

1.1 Y6eanTtenbHOCTb COOBLLEHNS BO3pacTaeT C yBENUYEHMEM YNCIA UCTOYHUKOB, U3 KOTOPbIX OHO
NCXOOMUT:

- 3aKOH YmMcna UCTOYHUKOB (Macchl);

- 3aKOH BO3pacTaHus MHPOPMAaLMOHHBIX NOTEPb;

- 3aKOH KpeaUTHOCTN UCTOYHUKA;

- 3aKOH NepeHoca KOMMYHUKALMOHHbBIX NATTEPHOB.

1.2 MIHcbopmaLmMOHHbIe NOTepy BO3pacTatoT C POCTOM 3BEHLEB B LIEMOYKE KOMMYHUKALIMKN — 3TO:
- 3aKOH BO3pacTaHMsl MHPOPMAaLMOHHBIX MOTEPb;

- 3aKOH KpPeaUTHOCTM UCTOYHUKA;

- 3aKOH NepeHoca KOMMYHMKALMOHHbIX NaTTEPHOB;

- 3aKOH NOMEXO0YCTONYMBOCTU U U3BLITOYHOCTH.

1.3 BHeluHuin Gapbep, BO3HUKAIOLLMIA B NPOLIECCE BOCNPUATUSA MHADOPMaLUM OT APYroro CoTpyaHuKa:

- OKpYXXatoLlas cpefa: PpeMOHT, nepemeLleHme oUCHOM TEXHUKK, MeGenu, Bbicokasi TemnepaTtypa
NoMeLLEeHMs, Noxas akycTvka noMeLLeHns, napannenbHble KOMMYHUKaLWUM B NOMELLEHNN;

- cybbekTMBHOE, M3brpaTtenbHoe BOCnpuUsiTue MHopMaLmm, NoCTynatwLwen oT MCTOYHMKA, KOTopoe
06YCNOBNEHO OTHOLLIEHUAMN KOMMYHUKaHTOB, LLEHHOCTAMW, YCTAHOBKaAMU, OXXMOAHUSAIMU CIyLLAKOLLErO;

- OTCYTCTBME KOHLIEHTpaLUM (NepeknioYeHme BHUMaHNSA Ha NOCTOPOHHNE COBbITUS, BbIKIMOYEHNE
criylwaTens B criyyae 3HauuTernbHOM ANUTENbHOCTU COOBLLEHMS, pa3MbILLIIEHUSI HA MOCTOPOHHUE TEMbI);
- KOHLEHTPALUUS TONbKO Ha chaKkTax.

1.4 lomMexoyCTONYMBOCTb NepeaBaeMoro coobLleHNsa MOXET OblTb NOBLILLEHA 32 CHET BBEAEHUS
nosTopstoLenca nicopmauumn — aTo:

- 3aKOH KpeaUTHOCTN UCTOYHUKA;

- 3aKOH MOMEXOYCTONYMBOCTU N N3BBbITOYHOCTU;

- 3aKOH BO3pacTaHmst MHOPMAaLMOHHbIX NOTEpPb;

- 3aKOH rnepeHoca KOMMYHUKaLMOHHbIX NaTTepHOB.

1.5 B BbICTYynneHnM nepeg COTPyAHMKaMN PyKOBOAUTENDb AOKNaAbIBAaeT O CKOPOM NpeoaosieHnn kpusuca,
OOHAKO ero XecTbl W BblpaxeHne nuua ceugetTenscTByeT o6 obpatHom. Yto 310 3a BUA
KOMMYHUKaUMOHHOro 6apbepa:

nroxoe cnyLwaHue;

HeBepbanbHbI bapbep;

Gapbep BOCNPUATHUS;

HekayecTBeHHas obpaTHas CBA3b.



1.6 Ha cobecenoBaHve npu TpyAOyCTPOMCTBE MOMOAON YerioBeK npuwen B HEONPATHOM oaexae. YTo
pasgpaxarno u Mellano cocpefoTounTbesa Ha 6ecege ¢ 9TUM MONOAbIM YENOBEKOM cneunanucTy no
kagpam. Kakon Tun 6apbepa HabnogaeTcs B 4aHHOM Cry4ae:

nnoxoe cnyLlaHue;

HeBepbanbHbIN Gapbep;

Gapbep BOCNPUATHUS;

Heka4yecTBeHHasi obpaTHas CBA3b.

2. OTKPbITbIE 3A0AHUA

2.1 BctaBbTe HegocTatoulee crnoso. B mogenun npouecca KOMMyHUKauun BblAeENAOT crieayrowmne
KInro4yeBble 311EMEeHTbI. OTNpPaBUTEIb, , KaHan, nony4yartenb, LWyM.

2.2 BcraBbTe HegocTatluwee cnoso. Npasuno . ULHULMNPYIOLLINA KOMMYHUKALWIO CTaBUT
nepepn cobon KOHKPETHYIO Lienb, NoflydaTtenb COOBLEHUS TaKkKe AOIDKEH 3adyMaTbCs Had LEnbo
KOMMYHMKaLn

2.3 BcraBbTe HepgocTatollee Croso. I'IpM cnywaHnn Bbl 00s3aHbI nogaepXXmBatb KOHTAKT C
roeopdawmmM, B 3TOM CliyqaeT — 3TO npouecc paCLIJI/Id)DOBKI/I CMbICI1a COOGLLI,GHI/IVI n yctaHOBNEeHUs
aKTMBHOM 06paTHOIZ CBA3UN C rOBOPALLNM. OHo nossonseTr YCTpPaHUTb nperpanbl, NCKaKeHnA B npouecce
O6LLl,eHI/Iﬂ M noMoraeT NoOHATb CMbICIT U cogepXXaHne BbICKa3blBaHWM CO6€C€,EI,HI/IKa

2.4 BctaBbTe HegocTarwllee Cnoeo. KOLI,I/IpOBaHVIe n gexkoaumpoBaHue ABNAKTCA MNOTeHUWanbHbIMU
NCTOYHUKaMK OLLNOOK, KOTOpPbI€ Bbi3BaHbI 6apbepaM|/| (LLIyMaMI/I).

2.5 BcTaBbTe HegocTatollee CnoBo. AT LWyMbl CBsi3aHbl C NpoGrieMamy cpeacTB, kKaHanoB
KOMMYHMKaLIMKN, CO CPEAON, B KOTOPOW obuiatoTcs noau. MNnoxas cBa3b, WyMHas ayauTopusi, Hanuine
napannenbHbiX PasroBopoB 1 np. [laHHas rpynna LwyMoB NPUBOAMUT K MOTEPe YacTh MHPOPMALMOHHOIO
COOOLLEHUNS, YTO MOXET NPUBECTU B AanbHeLEM K onpeaeneHHbIM npobrnemam. 31o
LUIYMBb.

2.6 BcTtaBbTe HegocTatoLee croBo. JATO cBs3b. OHa, BO-NMEpPBbIX, NOKA3bIBAET, UTO Bbl
OEeNCTBUTENBHO cryllaeTe cobeceaHnka, BO-BTOPbIX, 4AeT BO3MOXHOCTb NMOHATb, AENCTBUTENBHO NN
Balle coobLLeHne, NMPUHATOE Nony4aTenem, MCTONIKOBAHO NPaBUIbHO.

Or1K-5. CnocobeH Kk OCyLLLECTBNEHUIO BHYTPUOPraHN3aLUMOHHbIX U MEXBEOOMCTBEHHbIX
koMmyHukaumi. OMNK-5.2. BeibupaeT KOMMYH/VKaUNOHHbIE KaHanbl 4515 BHYTPUOPraHN3aumMoHHOrO 1
MEXBEAOMCTBEHHOIO B3aMMOAENCTBUS.

1. 3AKPbITbIE 3AOAHUA

1.1 BHegpeHue cuctembl 3NeKTPOHHOIro AoKyMeHToobopoTa ByaeT B GonbLlen CTeneHn cogencTsoBaTth
YNyyLeHno PyHKLMK:

- KOHTPONUPYOLLIEN;

- MOTMBALMOHHOMN;

- CObITOBOW;

- camMonpe3eHTaLOHHON.

1.2 Kakoi1 13 hakTopoB BHYTPEHHEW Cpefbl CYLLECTBEHHO BIUSIET HA OpraHM3aLMOHHbIE KOMMYHUKALIMM:
- OpraHu3auUMoHHas CTPYKTYpa;



- NPON3BOACTBEHHOE 060PYI0BAHME;
- Cblpbe;
- MaTepuarnsl.

1.3 Ha kpynHom npegnpuatum cdepbl yCryr COTPYAHMUKN UCNONHSOT MHOXECTBO pas3HoobpasHbIX
nopydeHunin. Cenvac Ha npeanpusitum pabotaeTt cuctema 6GyMmakHoOro JOKyMeHToo60opoTa, B KOTOPOM
BaXXHYIO0 pOfb UrpaloT cekpeTapu pyKoBOACTBA, CekpeTapu CTPYKTYpHbIX noapasgeneHnin. OHn
ABNAOTCHA NPOMEXYTOYHbIM 3BEHOM B hOpMarbHbIX KaHanax KoMMyHuKauun. B uenom cotpygHukm
HEeCKOmbKO neperpyxeHbl B paboTte, B TOM YMCEe 1 3a CHET NOCTOAHHOIO NOMCKa MHpopMaumu,
AOKYMeHTaLummn, HeobxoauMon Ans Ka4yeCTBEHHOro UCMOMHEHUS NopyyYeHni. Ha npeanpusatum
npeanaraeTcs BHEAPUTb NOMHOMYHKLMOHANbHYIO CUCTEMY 3NIEKTPOHHOrO A0KyMeHToobopoTa. Kakyto
npobnemy He CMOXET YCTPaHUTb 3MIEKTPOHHAsA cMcTeMa AoKyMeHToobopoTa?

a) NpeanoXeHUs No COBEPLLUEHCTBOBAHUIO AEATENbHOCTU MPaKTUYECKN HE NOCTYNAKT C HYKHUX
YPOBHEN ynpasrieHns

6) MHOro BpeMeHu TpaTUTCA Ha NOUCK ByMaXKHbIX JOKYMEHTOB

B) 3anas3ablBaeT NOCTynfieHne JOKYMEHTOB OT PYKOBOACTBA 4O COTPYAHMKOB

r) AONro NpeaocTaBnsieTcs OTYETHOCTb NO UCMOSHEHMIO NOPYYEHUI

1.4 CekpeTapb OOMKEH OMOBECTUTb pyKoBOAUTENEN Tpuauatn dunvanos (unuarnbsl pacnonoXeHbl B
pasnunyHbIX ropodax CTpaHbl, GyMaXKHble OOKYMEHTbl BO MHOIMME M3 HUX MOXHO nepecnaTtb TONbKO
06bI4YHON MOYTON) O 3anfaHMpPOBAHHOM Ha creaytoLyo Hegento cobpaHmn. Kakoe KOMMYyHUKaUMOHHOE
CpencTBO OH BbibepeT?

- 9NEeKTPOHHas no4rta

- KOpnopaTMBHbIN exxeKBapTanbHbIN XXypHan

- obLeHre NuuUom K nuuy

- ByMaXHbI OKYMEHT

1.5 To kakMM KaHanam OCYyLLECTBASKTCA KOMMYHUKALMK, HanpaBrneHHble Ha pasbsCHEHNE NONUTUKU U
cTpaTernm npeanpusTus:

ropuU3oHTanbHbIM;

BEPTUKaNbHbIM HUCXOOSALLNM;

BEPTUKaNbHbIM BOCXOASLLNM;

HedopMarnbHbIM.

1.6. Mo kakMm KaHanam OCyLLeCTBNATCA opMarnbHble KOMMYHUKALUW MEXAYy PYKOBOAUTENSMM
noapasaeneHnii 0OqHOro YpOBHS yNpaBrieHus:

ropU3oHTanbHbIM;

BEPTUKaNbHbIM HUCXOOSALLNM;

BEPTUKaNbHbIM BOCXOASLLNM;

HedbopMarnbHbIM.

2. OTKPbITbIE 3AOAHUA

2.1 BcraBbTe HepgocTatowee croso. OQHOM 13 BO3MOXHbIX peakunii pykoBoaCTBa Ha

HEeCBOEBPEMEHHOCTb ABMXYLLENCS NO BEPTUKArbHBIM KaHanam MHopMaunm MoXeT CTaTb

COBEpPLUEHCTBOBAHME OpraHn3aLMOHHON CTPYKTYPbI, 3aKNYatoLLLeecs B COKpaLLleHnn yucna
ynpaBneHusl.

2.2 BcTaBbTe HegocTawoLlee CroBo.

PykoBoguTenb KpynHOro NpeanpusiTusa peLunn ynyymTb BOCXoasawme KOMMYHMKaLUmMm, B OTHOLLEHNN
npobriem, xanobd n nimumatme. OH 06bsBUI: «[BEpb B MO KabMHET OomkHa ObiTb BCerga OTKpbiTa Ang
NOAYMHEHHbIX». OTO NONUTUKA ABepen.

2.3 BcTaBbTe HegocTatoLlee cnoBo. PopmarnbHble KaHanbl, KOTOPbIE UCMOMb3YTCA AN KOOPAMHALMM
paboT, peweHua Nnpobnem, paspeLlleHns KOHINKTOB, - 3TO KaHanbl.




2.4 BctaBbTe HepgocTatollee croBo. PopmarnbHble kKaHamnbl KOMMYHMKaLMK, MO KOTOPbIM BHM3 NOCTynaeT
NHGOPMaLMSA O NnaHax, 3agaHusax, MHCTPYKUMSAX, a BBEPX ABWXKETCS MHopMauus 06 UCNoNHEeHNN
nnaHoB, 3aAaHui, o npobnemMax 1 NpeanoXeHusax — 3To KaHanbl
KOMMYHMKaLMK.

2.5 BcTaBbTe HegocTalollee Cnoeo. ,D,BI/I)KeHI/Ie AOOKYMEHTOB B OpraHm3aumm ¢ MOMeHTa X co3gaHunA
nnun nonyvyeHna 0o 3aBepueHnAa NCNOJTHEHNA U OTNPaBKUN — 3TO

2.6 BcTtaBbTe HegocTatoulee CroBo. OpFaHI/I3aU,VIOHHbIe KOMMYHUKaLUUN MOTyT pacCMaTpnBaTbCA KakK
CIoXHas, MHOroypoBHeBas

OlK-5. CnocobeH K OCyLLeCTBEHNIO BHYTPUOPraHU3aUNOHHBIX 1 MEXBEOOMCTBEHHbIX KOMMYHUKaLNNA.
Or1K-5.3. MNnaHupyeT 1 co3gaeT YCTONYMBYHO KOMMYHUKALMOHHYIO CBA3b MEXAY y4acTHUKaMu
ynpaBneH4yeckoro npouecca

1. BAKPbITbIE 3A0AHUA

1.1 Kakon Tvn KOMMyHUKaLMOHHON ceTu cnocobcTyeT 6onbluen yaoBneTBOPEHHOCTU COTPYOHNKOB?
CUITbHO CBA3aHHbIN rpadd

LWTYypBan

Koreco

- uenb.

1.2 CoTpyaHuk, cnocobCTByOLWMIN 0OMEHY MHpOpMaLMeE Mexay CerMeHTUPOBaHHBbIMU y4acTKamm
KOMMYHWKaLIMOHHOW ceTU NpeanpuaTus, — aTo:

- CBA3HOM;

- NINOep MHeHUs;

- CTOPOX;

- U30MALMNOHUCT.

1.3 CoTpyaHuK, nmetomi 6onblue BCeX CBSA3EN BHYTPU CBOEro nogpasaeneHus, — ato:
- NVAEep MHEHUs;

- CBA3HOM;

- CTOPOX;

- U30MALMNOHNCT.

1.4 NokasaTenb CETU, KOTOPbLIV ONpeaenseT NPOLEHT peanv3aumm KOMMYHUKaALMOHHBIX CBA3eN OT
NOTEHUMNanbLHO BO3MOXHOIO B3aMMOAENCTBUS B AHHOW KOMMYHUKALMOHHOW CUCTEME — 3TO:

- LeHTpanuaauus;

- NMOTHOCTS;

- pa3mep;

- CBA3HOCTb.

1.5. Metoauka ICA no3BonsieT BbIABUTD:

- TONbKO NPOGneMbl KaHarNoB KOMMYHUKaLWK;

- TONbKO NPOGrIEMbl KOMMYHUKALIMOHHbIX CETEWN OpraHn3aunu;
- TONbKO NPobnemMbl KOMMYHUKALMOHHOIO KNnmaTa;

- BCe nNpobrieMbl B COBOKYMHOCTMW.

1.6 PacnpocTtpaHeHne KopnopaTUBHbIX NereHa OTHOCUTCS K crieaytowemy Tuny HedbopmarnbHbIX
KOMMYHUKaLIA:

- CNyXxu;

- lOMOp;

- CTOPUTENSIVHT;

- HecphopmanbHoe 06LEHNE Ha Npa3gHOBaHUN OUest PUpMbI.



OTKPbITbIE 3A0AHUA

2.1 BctaBbTe HegocTatoLwee ¢noso. KOMMYHUKaLWOHHbIN — aTMocdbepa B opraHusaumm,
BO3HMKaOLLas B OTHOLLIEHMM OOLLENPUHATOrO KOMMYHUKATMBHOIO NOBEAEHUS.

2.2 BcTaBbTe HepocTatollee cnoBo. Knroyesas no3nums nuaepa B KOMMYHUKALMOHHOW CETU, Hanm4ume
60nMbLIOro YMcna KOMMYHUKaLMOHHBIX CBA3EN C APYrUMU COTPYAHUKAMM MOXKET CTaTb NMPUYMHOM ero
neperpysku.

2.3 BctaBbTe Hepoctaiouwiee crnoBo. KoMMyHMKauUMOHHas €CTb OTODOpaxeHne pearnbHOro
B3aUMOENCTBUS MHOVBUOOB OpraHn3aLmmn, UsMepeHHoOEe No COOTBETCTBYIOLLEN METOAMKE.

2.4 BcTaBbTe HegocTatollee croBo. BeiGop 6a30BbIX NPUHLMIMNOB KOMMYHUKALMKN C 3aUHTEPECOBAHHbLIMM
CTOpPOHaMK, onpenerneHne OOoNroCPOYHbIX KOMMYHUKALMOHHBLIX LIENen, KroYeBblX COOGLLEHWI,
nnaHMpoBaHWe  MHMOPMALUMOHHLIX W PeKnamHbIX  KaMnaHui  COCTaBNST  coaepXkaHue
KOMMYHUKaTUBHOM

2.5 BctaBbTe HegocTawllee CcrnoBo. B WHHOBAUMOHHBLIX KOMMNAHUSAX OOIMKEH CbOpMI/IpOBaTbCFI
KOMMyHVIKaLl,I/IOHHbII;I KnnMmart.

2.6 BctaBbTe HepgocTatolee croBo. MiccnenoBaTtenb KOMMYHUKALMOHHOW CETU AOIMKEH NPUHATL paa
peLleHNn B OTHOLLEHUN: HEOBXOAMMOCTU U BO3MOXXHOCTU UCCINEAOBAHUS HanpaBeHns CBA3EN;
HeoBGX0AMMOCTU 1 BO3MOXHOCTU U3MEPEHUS cBsi3elt; He0bX0AMMOCTM yyeTa cneundukm
CBSA3N.

TpeboBaHUs K BbINOMHEHWUIO 3a4aHWUIA, LUKarbl U KPUTEPUM OLLeHUBaHUS
Ana oueHuBaHMA pe3ynbTaToB OOy4Y4eHMsI Ha 3K3ameHe ucnonb3yeTcs 4-6annbHas wana:
«OTIIMYHOY, «XOPOLLOY, KYAOBNETBOPUTENIbHO», KHEYAOBNETBOPUTENBHOY.

Kputepun oueHnBaHus LLikana oueHok
O6yyatownncs pelwmnn Tect Ha 86-100% OT1nunyHo
O6yyatowmnca pewmn Tect Ha 70-85% Xopoulo
O6yvatowmmncsa pewmn Tect Ha 50-69% YO0oBAETBOPUTENBHO
O6yvatowmnncs pewnn Tect Ha 49 % n meHee HeypoBneTBopuTesibHO

3apaHue paspena 20.2.2 TecmupogaHue PeKOMEHAYITCA K UCNOJNIb30BaHUIO NPU NpoBeaeHUn
ANarHocTM4eckux paboT ¢ Lenbi OLEeHKN OCTAaTOYHbIX 3HAHUM MO pe3yribTaTaM OCBOEHUS AaHHOW
AVUCLMNIIVHBI.



