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9. Llenn n 3agayum y4e6HON ANCLUUNIIUHDI:

Lenb wu3yyeHuMs OuCUMNIMHBI COCTOMT B (POPMUPOBAHUM 3HaHUA B obnactu
KOHOMMKTONOMMKN, pasBUTUM NpPodecCuoHanbHbIX CNocoBHOCTEN, HeobxoauMbIX Ans
N3y4YeHusi, MNPOrHO3MPOBaHUS, NPOMPUIIAKTUKM U  KOHCTPYKTMBHOIO  paspeLueHus
KOHQONMKTOB B OpraHu3aumu.

3agauv AMCUUNNNHLI:

- (popmupoBaHME LENOCTHOrO NpeacTaBreHns O KOHMNUKTE Kak KynbTypHO-
NCTOPUYECKOM (PEHOMEHE N BO3MOXHOCTSIX €ro UCMofb3oBaHNA B NPOdeCCUOHanbHON
AeATeNbHOCTM MO ynpaBSieHUIO NepCoOHanom opraHmsaunm;

- M3y4YeHue TMOHATUMHOro annapaTta KOHMIUKTONOrMK, BbISCHEHWE NpUpoabl,
CYLLIHOCTU KOH(PINKTA, €ro CTPYKTYPHbIX 31IEMEHTOB;

- popmmpoBaHme y oby4varLmnxca LenocTHOro npeactaBneHnsa 0 pasHbiX TUnax
N YPOBHAX KOH(PSIMKTOB, CTPYKTYpe W AMHaMUKe KOHMPnuKTa, meTtogax ynpasBfieHus
KOHNnKTamu;

- OBflafieHne TexXHosormen ynpasneHnsa KOHIMKTOM, crocobamm n dpopMamm nx
paspeLleHnst C MMHUMarbHbIMU MOTEPAMU ANA OpraHn3aumn U KonnekTBea;

- pasBuTME YMEHUA MoaenupoBaTb pasBuUTME KOHMIUKTHOM CcuTyaumm W
nosefeHne napTHepPoOB Mo OBLEHMIO N MPOrHO3MpoBaTh pe3yfibTaTbl MEXIUYHOCTHbIX
B3aUMOOENCTBUN;

-oby4yeHMe  KOHCTPYKTMBHOMY  MNOBELEHUIO B KOHNUKTE, MeToaam
0eCcKOHGNUKTHOrO 06LEHNS, MCMNONb30BaHUIO MNEPEroBOPOB W nocpegHU4ecTBa B
paspeLLleHnn KOHMIIMKTOB;

- BblpaboTka ymMeHM MO pacrno3HaBaHWIO pPasfUYHble TaKTUK KOHMSIMKTHOro
B3aMMOLENCTBMSA, afeKkBaTHOro nogdbopa cnocobos HenTpanmsaumm KOHQNKTOB;

- BblpaboTka HaBbIKOB MNpeaynpexneHnus KOH(MKTOB, Bblbopa cTpaTerun ux
paspeLueHns;

- pa3BUTME HABbLIKOB paspeLleHns 1 npeaynpexaeHns KOHANKTOB U YCNeLwHoro
BeEHNSA NeperoBopos.

10. Mecto y4yebHOM AucuunnuHbl B cTpyktype OOIl: [ducumnnnHa OTHOCUTCS K
0asoBon 4actu 6noka b.1 npodeccumoHanbHoro uukna gucumninuH PegepanbHOro
rocygapcTBeHHOro obpasoBaTenbHOro CcraHgapTa BbICWIEro  nNpodeccuoHanbHOro
obpasoBaHus nNo HanpaeneHuto nogrotoskn 38.03.03 «YnpaBneHue nepcoHanomy.

Ona wu3ydeHus [aHHOM OMCUMNAMHBI  nNpegnonaraeTcs, 4To  oby4varomnncs
AonmxkeH obnagatb 6a30BbIMW 3HAHUAMW MO CneaylwmMm aucumninHamMm bakanaBpcKom
nporpammbl:  «OCHOBbI Teopuu ynpasneHunsa», «OpraHnsaynoHHoe noBedeHue,
«MoTuBaumMss ¥”  CTUMynMpoOBaHME  TPYAOBOW  OeATESNIbHOCTUY,  «YNpaBneHue
OpraHM3aumMoOHHbIMU  U3MeHeHNaAMU», «OCHOBbI YynpaBreHna MnoBedeHNneM B MarnbiX
rpynnax».

OncumnnuHel, Ana KOTOpbIX JaHHAs AUCUMNIIMHA SBSIeTCHA NpeaLwecTBYOLWEN:



«MHHOBALMOHHBIN

MeHeOXMEeHT B

ynpaeneHMn nepcoHanom», «YnpasreHue

coumnalribHbIM pa3BUTnemM opraHmsaumnm».

11. MnaHupyemble pe3ynbTaTbl O0O0y4YeHMA nNoO AucuunnuHe/moaynio (3HaHuA,
YMEeHUs, HaBblKW), COOTHECEHHbIe C NNaHUpPyeMbiMU pe3yribTaTaMU OCBOEHUS
obpa3oBaTefnibHOU NporpaMmmbl (KOMMETEHUMAMU BbiMYCKHUKOB):

KomneTteHuus MnaHvpyemble pe3ynbTaTbl 00y4eHns

Kog HasBaHue
CNocoBHOCTb 3HaTb:
paboTtaTb B ocobeHHOCT paboTbl B  KOMMEKTMBE, TOMEPaHTHO  BOCMPUHUMAS
KONneKkTuBe, coupmarnbHble, 3THUYECKMEe, KOHGECCUOHamnbHbIE U KYNbTYPHbIE Pa3nuyus;
TONepaHTHO

OK-6 | BocnpuHnmas yMeTb:
coumarnbHble, paboTtaTb B KOMMEKTMBE, TOMEPaHTHO BOCMPUHMMAs couMarnbHble,
3THUYECKNUE, 3THUYECKNE, KOH(beCcCUoHanbHbIe N KyNbTypHbIE Pasnnyns;
KOHdbeccuoHarnbHble
N KynbTypHble BnageTb (MMeTb HaBbIK(K)):
pasnuyus CNoCOGHOCTbIO paboTaTb B KOMMEKTUBE, TOMEPaHTHO BOCMPUHMMAZ

coupmanbHble, 9THUYECKME, KOH(DECCMOHATbHbIE U KYNbTYPHbIE pPasnuyns

12. O6bemM ancuunnuHbl B 3a4eTHbIX eanHuuyax/yac. 3 3ET / 108 vac.

CDopma HpOMe)KyTO‘-IHOI7I atTTectaumMm 3a4dem
13. Buabl yyebHOM paboThbi:
TpynoeMKocTb (4achl)
Bua y4eGHom paboTbl Bcero Mo cemecTpam
6 cem.

AyanNTOpPHbIE 3aHATUS 48 48

B TOM 4yucCre: nexkuun 16 16

npakTuyeckme 32 32

nabopaTtopHble HeT HeT

CamocTosiTenbHas pabota 60 60
3aver

Utoro: 108 108

13.1 CogepxxaHue pa3genoB AUCLUUMIUHDbI:

No HaunmeHoBaHue
n/n pasfena CopgepxaHve pasgena AucuvnimHb
ANCUMNNUHBI
1.Jlekumnn
dopmmpoBaHue O6bekt n npegmeT kKypca «KoHdnuktonorusi». LUenn wn  3apgauu
OCHOB KoHdnukTonorM.  Ponb  KOHdNUKTONOrMM B pa3BuTtMM  obLiecTBa.
1.1 | KOHNUKTONOrMK. OCHOBHbIE MOHATUSI Kypca: YY4aCTHUKU KOHMWKTA, MPUYMHBI KOHGMMKTA,
KOH(PNMKTHas  cuTyauusi,  KOH(rMKTHOE  noBedeHue,  pesynbTaTbl
KOH(nuKTa. PasnunyHble nogxodbl K onpeaeneHuto NoHATUSA KOHAIMKTA.
KoHdonukT: noHsATre, | MoHsaTne KoHdnmkta. O6GBLekT M npegmeT  koHdnukta. [pobnema
BUAbI, DYHKUMN. Tmnonormm  KOHNUKTOB.  OOBbEKTMBHbIE  3MEeMEHTHI KOH(prmKTa.
1.2 JIn4HOCTHBbIE anemeHTbl kKoHdNMKTa. Buabl KOH(IMKTOB. MNoHATUE dyHKUUN
KOH(pmKTa. KOHCTPYKTMBHbIE ~ DYHKUMW  KOH(NUKTA. [ecTpyKTUBHbIE
OYHKLMKN KOHPMKTA.
MpyynHbl, cTpykTypa | OCHOBHble OOBEKTMBHbIE YCMOBMSA, crnocobCcTByoWwmMe npodunakTuke
n AMHaMMKa OECTPYKTUBHBIX KOHMNMNKTOB. OpraHm3auUmoHHO - ynpaBreH4yecKkMe yCcroBus
13 KOH(prmKTa. npegynpexaeHns KOHMNMKToB. CoumanbHO - NCUXONOrMYecKkMe YCcnosus
' npounakTukn  KoHNukToB.  CTPEeccoycTOMYMBOCTBL  Kak  cnocob
npegynpexgeHns KOHMNUKToB. WMHAMBWayanbHas cTpaterns u TakTuka
CTPECCOYCTOMHMMBOIO MOBEAEHNS.




MpodpunakTmka MpoTuBOpeYne UHTEPECOB Kak hyHAaMeHTanbHas npuyMHa KOHGIUKTOB.
KOH(IMKTOB B MpyyrHBI 1M NPEeanochINKA BO3HUKHOBEHUSI KOHMNUKTOB. OOBEKTUBHbIE
opraHusaumu. chakTopbl BO3HVNKHOBEHWS KOH(NMKTOB.  JIMYHOCTHbIE  (hakTopbI

1.4 BO3HWKHOBEHUS KOHNUKTOB. CTpykTypa KoHdnukTa. [lcuxonormyeckue

cocTaBnsowme KOHMMUKT, KOH(NMKTHOE nosedeHne, WHPOPMAaLMOHHbIE
mMoaenu KoHNUKTHOM cutyaumn. MpegkoHdnukTHaa cutyaumsi. OTKPbIThIN
KOHQUKT. [NoCneKkoHMNUKTHBIN Nepuoa.
Mpobnembl AguarHOCTMKM  KOHMNUKTOB. OCHOBHblE MeToAbl U3y4YeHUs
OnarHocTuku KOH(IMKTOB. CTpyKkTypHas mMogernb KOH(puKTa. OwnarHocTuka
KOH(IMKTOB B OpraHM3auMoHHbIX KOHMKTOB no mogenu Jl.puHxenra. OnpocHble
15 | OPraHusauum. MeTOAbl: ANarHoCTUKa KOHMIMKTOB Ha FIMYHOCTHOM YPOBHE, OMarHoCTuKa
' KOH(PIMKTOB Ha  MEXIUYHOCTHOM  YPOBHE, MoAdyfnbHas  MeToAuka
ONarHOCTUKM  MEXIMYHOCTHBIX  KOHGnMKTOB.  MeToamka  AMarHOCTUKM
B3aMMOOTHOLLEHNA B rpynne. [narHocTuka MeXrpynnoBbIX KOH(MKTOB B
opraHusaumm.
OCHOBHbIE KPUTEPUUN KOHCTPYKTUBHOTO paspeLleHns KoHMNMKTa. YCrnoBums 1
MeToabl hakTopbl  KOHCTPYKTUBHOIO  paspelleHns  KOHMnuKToB. PaspelueHve
16 | YPEryMpoBaHusa KOH(NMKTa Kak MHOroctyneHyaTbin npouecc. OCHOBHble cTpaTerum
' KOH(IMKTOB. paspelwleHus KoHdnukta. CoumanbHoe napTHEpPCTBO kak  dopma
COTpyOoHMYecTBa B pelleHun npobnem  coumanbHO-3KOHOMUYECKOro
pasBuTMS 1 NpouIakTNKe KOHMIMKTOB B 0611acTV TPYAOBbIX OTHOLUEHWA.
CTpyKTypHble MeTOoAbl paspelleHus KOH@nukTa. MexXrMYHOCTHbIE CTUIU
pa3pelueHns KoHpNukToB. OpraHM3auMOHHbIN MNoAxod K  ynpaBreHuto
YnpasneHve KOH(PNMKTamMM B KPU3UCHOM  cuTyaumn. TexHomorns  paspelleHus
KOH(pmKTamu. KoHdnukTOB. [pynnoBasi guHamuka v BbIGOP MO3NLMK pyKOBOAUTENS Ha
1.7 kKaxxgoMm atane. Owwnbkn pykoBoauTeNnerh B KOHMMUKTHbIX CUTYaLUSX.
OcobeHHOCTM 1 cnocobbl  pelleHns  KOHMNMKTOB "pykoBoauTenb -
noaYvHeHHbIn". Mogenu nosegeHust B KOHMNUKTHOW cuTyauun. [Npruémbl
MCUXOMNOrMYEeCKon  3alnTbl B KOHMMAWKTHBIX  CUTyauusix.  TexXHUKU
onepaTMBHOM caMoperynsaumm.
CotpygHuyecTtBo npu | Ponb  KonnekTMBa B npeoforneHun KoHdpnuktoB. [paBuna BegeHus
1.8 | npeogoneHuu NeperoBopoB MO CMOPHbLIM NpoGnemam.
KOH(PNMKTOB
Ponb pykoBoauTensa | PykoBoauTenb  kak  cyObekT  KoHdprukta. [lpaBoBas  KynbTypa
1.9 | BYnpasnexum pykoBoauTens. PykoBoauTenb - NOCPEAHUK B KOH(NUKTE. JINYHBIN npumep
' KOHpnMKTamm pykoBOAUTENA B MpPeodoneHMn KOHMNUKTOB W cTpeccoB. KynbTypa
npogeccnoHanbLHOro NoBeAeHNs pyKoBoguTens.
2. NpakTn4yeckue 3aHATUA
dopmmpoBaHue
21 | ocHos VcTopnsi BO3HUKHOBEHUS U PasBUTUS KOH(IMKTONOMMN. Ponb KOHMIMKTOB
B COBPEMEHHOM 0bLLecTBe.
KOH(IMKTOMNOr M.
KoHnukT: noHsTne, | OCHOBHblE MOHATMSA KOHNMKTONOrnu: YYaCTHUKU KOH(nuKTa,
2.2 | ByAabl, OYHKUMN. KOH(PNMKTHas  cuTyauusi,  KOH(rUKTHOE  noBedeHue,  pesynbTaThbl
KOH(prmKTAa.

23 EZVIM:V;I;\I:J;K;TPVKTVPZB CtpykTypa KOchnglKTa. OvHamuka KOH(bJ'IVIKTav. MpenkoHMNMKTHas
KOHDIKTA. cutyauusi. OTKpbITbIN KOHGNUKT. [OCNeKoHMMUKTHBIN nepuoa.
MpodpunakTmka o

2.4 | KOHGIUKTOB B CamopgunarHocTtuka " TEXHUKU onepaTuBHOIA camMoperynsaumm.
OpraHu3aLmN, WHaouBuayanbHas cTparterns u TakTrka CTpeCcCcoyCTOMYMBOro NoBeaeHs.
OnarHocTuku OcHoBHble MeTOoObl  U3ydeHWs  KoHNMKTOB. CTpyKTypHas Mogernb

2.5 | KOHNUKTOB B KOHdnukTa. [MarHocTMka oOpraHu3auMOHHbIX KOHGNUKTOB. OnpocHble
opraHusaumu. MeToAbl.

MeToabl CrtpaTerun paspelweHvss n yperynupoBaHus KOH(nukTa. Kputepuu

2.6 | yperynuposaHus KOHCTPYKTUBHOIO  paspelleHust  KOHnukTa. YcroBus U pakTopsbl
KOH(IMKTOB. KOHCTPYKTMBHOIO pa3peLleHnst KOH(IMKTOB.

YnpasneHuve Bo3amoxHOCTM 1 Npobrembl ynpaBrneHns KOHPUKTaM1 B OpraHmM3aLmu.
2.7 | KOHMKTaMU. Mpouecc ynpaBneHus KOHGMKToM. CamooLieHKa NoBeAeHNUsI B KOHADIMKTE.
CamMoMeHeKMEHT B KOHMITUKTHBIX CUTyaLMsX.
CotpygHuyecTso npu | Ponb konnektnesa. CoumnansHoe NapTHEPCTBO Kak chopma CoTpyaHMYECTBa
2.8 | npeogoneHuu B  peweHun npobnem  coumarnbHO-3KOHOMWYECKOTO  pas3BuTUS U

KOH(PNNKTOB

npodunakTnke KOHMNUKTOB B obnactn TPYAOBbIX OTHOLLUEHWMN.




Ponb pykoBoguTtens
2.9 | B ynpaBneHun
KOH(pMKTaMu.

HelicTBns pykoBoanTens B KOHANMUKTHLIX cuTyauusix. OcobeHHoCTH 1
cnocobbl peLleHnst KOH(IMKTOB «PYKOBOAUTENb — NMOAYNHEHHBINAY .

13.2. Tembl (pa3genbl) AUCUUNIIUHBI U BUAbI 3aHATUN

No Bugbl 3aHaTUin (YacoB)
n/_ HaumeHoBaHue pasgena Mpaktnye | NaGopar CamocrtosTe
n ONcuUUnnuHBbI JNexkumn cKue OpHble INbHas Bcero
paboTta
1 dopmnpoBaHMe OCHOB 2 2 ) 8 12
KOH(NMKTONOrnu.
2 KoHMNUKT: noHATME, BUAbI, 2 4 ) 6 12
" | cbyHKLMMK.
3 MpUYrHbI, CTPYKTYpa 1 AMHAMMKKA 5 4 ) 6 12
" | KOHNUKTA.
4 MpodumnakTuka KOH(INKTOB B 2 4 ) 6 12
" | opraHusauuu.
5 [narHoCTUKN KOHMNMKTOB B 5 4 ) 6 12
" | opraHusauuu.
MeToapl yperynupoBaHus > 4 ) 6 12
KOH(IUKTOB.
YnpasneHne KOHNUKTamu. 2 4 - 6 12
8 CoTpyaHu4yecTBO npwu 1 ) 8 13
' | npeogoneHn KOHUKTOB
9 Ponb pykosogutens B 1 2 ) 8 11
" | ynpasneHnu KoHINKTamMu
Utoro: 16 32 - 60 108

14. MeToan4yeckume ykasaHus ans oby4yaroLmxcs N0 OCBOEHUIO AUCLUNIIUHDI
(pekomeHOayuu oby4darouwumcsi 1o OC80EHUK OUCUUrIUHbI: paboma ¢ KOHcriekmamu
niekyud, npes3eHmMauyUuoHHbIM MamepuasioM, 8bIMofIHeHUe rpakmu4Yyeckux 3adaHud,
mecmos, 3adaHuli mekywet ammecmauyuu u m.o.)

OcHoBHoOW hopMow opraHu3dauumn obyyeHnss 6akanaBpa ABNSOTCS ayAUTOPHbIE 3aHATUSA,
nposogdLinecsd B d)opme J'IeKLI,I/IIZ N NPakTU4eCKnx 3aHATUN noa pykoBoACTBOM npenonaBartens,
a TaKkke camocToaTenbHas pabora.

MeTogunyeckue ykKasaHus AOns obyyvyarwowmxcs No NoArotoBka K _JEKUMOHHbIM
3aHATUAM.

Nekums — 3STO YyCTHOE cCuUCTEMatMyeckoe U rocrefoBaTenibHoe  U3NoXeHue
npenogaBaTtenem matepuana no kakom-nubo npobneme, metony, Teme Kypca.

[Ona TpaguuUMOHHON BY3OBCKOW FEKUMM XapaKTepHbl BbICOKWA Hay4YHbI YPOBEHb,
TeopeTnyeckne abcTpakuun, umetlowme 6onblloe npakTuyeckoe 3HadeHve. CTunb Takowm
NeKuMmn - YeTKM NnaH, cTporas noruka, yéeguTenoHble AokasaTenbCTBa, KpaTkune BbiBoAbl. B
3TON  CBA3M  KOHCMEKTUMpoOBaHWE  fekuuri npegnoriaraeT  WUHTEHCUMBHYKD  YMCTBEHHYHO
aesTenbHoCTb oby4vatowierocs. KOHCNeKT ABnsieTca NornesHbiM TOorga, Koraa 3anmcaHo camoe
CyLLEeCTBEHHOe U caenaHo aTo camum oby4varowmmces. LienecoobpasHo, NuLlb, NOHSIB OCHOBHYIO
MbICIb, M3Maraemyro NekTopoMm, 3anucaTb ee. XKenaTtenbHO 3anucb OCYLLIECTBNATbL Ha O4HOWM
CTpaHuLe nucTa unu, OCTaBnsAsa Mons, Ha KOTOpbIX MO34Hee, Npu caMocToaTeNbHOM paboTe ¢
KOHCMEKTOM, MOXXHO caenaTth AOMOSfHUTENbHbIE 3annucu, OTMETUTbL HEMOHATHbIE MecTa.

KoHcnekT nekumm nydwie noapasaenstb Ha NyHKTbl, cobniogas KpacHyt CTPOKy. ITomy
B Oonbwown crteneHn 6yayT cnocobcTBOBaTh BOMPOCHI MnaHa nekuun, npeanoXeHHble
npenogasatenemMm. Crnegyet obpaliaTb BHMMaHWE Ha aKUEHTbl, BbIBOAbI, KOTOpble AenaeT
nekTop, oTMe4vass Hambonee BaXHble MOMEHTbl B JIEKUMOHHOM MaTepuane 3amedyaHusiMu
«BaXXHO», «XOPOLUO 3arnoMHUTL» K T.N. MOXHO Aenatb 3TO U C MOMOLLBIO Pa3HOLBETHbLIX
MapKepoB UNKN pyyek, nogyepkmuBas TEPMUHbI U onpegeneHust.




LlenecoobpasHo paspabotaTb COGCTBEHHYK CUCTEMY COKpalleHui, abbpesBuatyp K
cumBonoB. OoHako nNpu AanbHeidwen paboTe C KOHCMEeKTOM CUMMBOSbI fydlle 3aMeHUTb
06bIYHBIMU CrioBamy AN GbICTPOro 3pUTENbLHOrO BOCMPUATUA TEKCTA.

PaGotas Hag KOHCMEKTOM neKkuui, Bcerga HeobXOAMMO WCMONb30BaTb HE TOSbKO
y4ebHUK, HO U Ty NUTepaTypy, KOTOPYIO AOMOMHUTENBHO PeKOMeHO0Ban nekTop. MIMeHHo Takas
cepbesHasi, KpornoTnueas pabota ¢ NeKUMOHHbIM MaTepuarnoMm Mno3BONUT ryGoko OBnageTb
TeopeTUYeckUmM maTepuanom.

MeToguyeckue yKasaHuUsi Onsi OoOyYaloLWMXCA MO MOAroToBKa K MPaKTUYECKUM
3aHATUAM.

NeKumoHHbIN MaTepuan siBnsieTcs 6a30BbIM, C KOTOPOro HEOOGXOAMMO Ha4YaTb OCBOEHME
COOTBETCTBYIOLLErO pasgena unu tembl. Ecnm camocTosiTenbHO He yaaeTcs pa3obpaTtbes B
matepuane, Heobxoaumo cdopMynMpoBaTb BOMPOC W 3adaTb npenogasaTenio  Ha
KOHCYNbTaLUW, Ha NPAKTUYECKOM 3aHATUN.

MoAroToBKY K KakgoMy MPaKTUYECKOMY 3aHATUIO obyyalolmincs OOSKEH HadvaTb C
O3HAKOMIIEHUS C MNAHOM MNPAaKTUYECKOro 3aHATUS, KOTOpbIA  OTpaxkaeT coaep)kaHue
npeanoxXeHHoW TeMbl. TllaTenbHOe MNpPoAyMbIBaHME W U3yyeHuMe BOMPOCOB  NraHa
OCHOBbIBAETCS Ha NpopaboTke TekyLLero MaTepuana nekuun, a 3atem 1M3yyYeHusi obsisaTenbHo
1 OONONHUTENBHOW NUTEpPaTypbl, PEKOMEHA0BaHHOW K AaHHON TemMe.

PesynbTaT Takol paboTbl [OOMMKEeH MpPosIBUTbCA B CNOCOGHOCTM  OGy4atoLlerocs
cBOOOAHO OTBEYATb HA TEOPETMYECKME BOMPOCHI MPAKTUYECKOrO 3aHSATUS, €ro BbICTYMMEHUN U
y4yacTun B KOMNMNEKTUBHOM OBCYXOEHMN BOMPOCOB M3y4aeMoW TeMbl, MPaBUIIbHOM BbINOMHEHNM
NPaKTUYECKUX 3aaHNIN U KOHTPOIbHbLIX paboT.

B npouecce noAroToBKM K MPaKTUYECKMM 3aHATUAM Heobxoaumo obpaTuTb ocoboe
BHMMaHWNE Ha CaMOCTOATENbHOE M3yYeHUe PEKOMeHOO0BaHHOW nuTepaTypbl. CamocTosTenbHas
pabota C y4ebHMKaMK, Y4EGHbIMW MOCOOUSIMM, Hay4YHOW, CNpPaBOYHOW NUTEepaTypou,
maTepuanaMm Nepuognmyecknux UsaaHun u cetm UHTepHeT sBnaeTcsa Haubonee addekTUBHbLIM
METOAOM MONyYEeHUss [OOMONHUTENbHBLIX 3HaHWIA, MO3BONAET 3HAYMTENbHO aKTUBU3MPOBATb
npouecc oBnageHus MHdopMaumen, cnocobetTByeT Gonee rnyboKoOMy YCBOEHWIO U3y4aeMoro
maTtepuana, hopMmnpyeT y 06y4aloLNXCs CBOE OTHOLLEHMNE K KOHKPETHOW npobGneme.

MeTogunyeckne yKkasaHus onsa ob6yvyaromxcsl No camocTosATensHou paborTe.

CamocTosaTensHas paboTta BbICTynaeT B KayecTBe CpPEACTBa OpraHusauum u
ynpaBreHnss CcaMOoCTOATENbHON [AesATeNbHOCTU oby4yalowmxcs, KoTopasi obecnedvBaeTcs
YMEHWEM OCYLLIECTBMATb MNMaHUpoBaHWe AeSATENbHOCTU, WUCKaTb pelleHne npobrnembl unu
BOMpOCa, pauuoHanbHO OpraHn3oBbIBaTb paboyee BpeMs M UCMoNb3oBaTb HeobXoaumble ANs
3TOr0  UMHCTPYMeHTbl. CamocTosTenbHas paboTa CnyXUT MONYYEHU0 HOBbIX 3HAHWUM,
yNnopsiAoYeHNo N yrnyorneHnio UMerLUXcs 3HaHWUN, (QOPMUPOBaHUIO MPOGECCUOHANbHbIX
komneTeHunin. [nsa npoBedeHWss caMocTosTenbHOW paboTbl onpedeneHbl  cnegyowme
pekoMeHOaLUun: cucTemaTMyeckoe BbINOMHEHWEe 3adaHuii AN CaMOCTOATENbHON pPaboThl
obecneynBaeT 3(pPEKTUBHOE OCBOEHME [aHHOW AUCLUMNINHBI U BbISBIIEHWE MPOBNeMHbIX
TOYEK; KOHCYNbTMPOBAHME C NperogaBaTeniemM MNo3BOMseT MnonydaTtb MEeTOOUYECKME YyKasaHus
Mo COAEepPXaHUIO BbINONTHAEMOro 3aAaHuns, Cpokam 1 BUaam KOHTPOIS.

MeToaunyeckme ykasaHusa Ansa obyy4arowmxca no NoAroToBKe K 3a4eTy.

Mo 3aBepLUEHNIO U3yYEHUA OUCLMNNNHBI caaeTcs 3a4eT. B nepron NoAroToBKM K 3a4eTy
GakanaBp BHOBb oOOpalljaeTca K yxXe M3ydeHHOMY (MporMaeHHoMy) y4dyebGHOoMy MaTepwuany.
MoprotoBka GakanaBpa K 3a4eTy BknoYaeT B cebsi Tpu 3Tana: camocTosTenbHas paboTta B
TeYeHMe CeMecTpa; HenocpenCTBEeHHasi MOAroToBKa B AHM, MpeawecTBylolmMe 3a4veTy Mo
TemMaM Kypca; NnoaroToBka K OTBETY Ha 3adaHus, cogepxawmecs B bunetax (tectax) 3ayera.
3ayet npoBoguTcs No OGunetam (Tectam), OXBaTbiBalOLWMM BECb MNPOWAEHHLIN MaTepuan
AVCUMMNANHBI, BKITOYasi BONPOCHI, OTBEAEHHbIE AN CAMOCTOATENbHOMO N3Y4YeHus.

Mpn nogrotoBke K 3a4veTy HeobXxoouMMO OpPUMEHTMPOBATLCA Ha KOHCMEKTbl NEKUUn,
pabouyylo nporpammy OUCLMMNIWHBI, HOPMaTMBHYI, YY4EOHYIO M peKOMeHAyemyl nutepatypy.
OcHoBHOEe B MOArOTOBKE K coaye 3adeTa - 3TO NMOBTOPEHME BCEro Matepuana AUCUMninHbI, No
KOTOpoMy HeobxoauMmo caasaTtb 3adveT. [lpy NMOAroToBKe K coadve 3aveTa obydarommncs Becb
o6bem paboTbl 4OMMKEH pacnpenensaTb paBHOMEPHO MO AHAM, OTBEAEHHbIM ANsi NOAroTOBKU K
3a4eTy, KOHTPONMPOBAaThL Kaxadbl AeHb BbINOTHEHNE HAMEYeHHOW paboThl.




MoaroToBka K 3a4eTy 3aKn4yaeTcs B U3ydeHUn 1 TlaTtenbHon npopaboTke 6akanaBpom
y4yebHOro maTtepvana aucunnimHbl C Y4ETOM y4eOHMKOB, NEKLMOHHBIX U CEMUHAPCKUX 3aHATUN,
CrpynnMpoBaHHOM B BUAE KOHTPOSIbHbIX BOMPOCOB.

3ayeT no Kypcy NpoBOAMTCSA B BUAE TECTMPOBAHUA 1 nNo dunetam.

Ha 3adyete no Owunetam cTydeHT [OaéT OTBeTbl Ha BoMpocbl ©Owuneta nocne
npegBapuTensHOM NoaroToBkM. bakanaBpy npenoctaBnsieTcs NpaBO OTBeYaTb Ha BOMPOCHI
Ovneta 6e3 noarotoBkM Mo ero xenaHuio. [lpenogaBaTenb MMeeT npaBoO 3adaBaTbh
OONOMHNTENbHLIE BOMNPOCHLI, €CMN CTYAEHT HEeAOCTaTOYHO MOSIHO OCBETMN TeMaTWUKy BOMpoca,
ecnn 3aTpyaHUTENIbHO OOHO3HAYHO OLEHUTb OTBET, €CNW CTYAEHT He MOXeT OTBETUTb Ha
BONpoc buneTa, ecnu CTy4eHT OTCYTCTBOBaI Ha 3aHATUAX B cEMecTpe.

KauecTBeHHOM NOArOTOBKON K 3a4eTy ABMSETCAH:

—MNoJSIHOe 3HaHWe Bcero y4ebHOro marepmana no Kypcy;

—cBOOOHOE OnepupoBaHNe MaTepuarnom;

—OEeMOHCTpauUnsa 3HaHUM OONONHUTENBLHOrO MaTepmana;

—YETKMEe npaBuibHbIE OTBETbI HA AOMNONHUTENbHbLIE BOMPOCHI.

HenocpeacTtBeHHasa  nogrotoBka K 3a4eTy  OCYLUECTBNAETCA MO Borpocam,
NpeacTaBfeHHbIM B AaHHON y4ebHon nporpamme.

15. MNepeyeHb OCHOBHOW U AOMOSIHUTENILHOU NUTEpaTypbl, PeCYpCOB UHTEpPHET,
HGOGXOAMMI:IX Ansa ocBoeHunss AMCUunnIinHbI
a) OCHOBHas nuTepartypa:
Ne n/n MICTOYHUK

1 AHuynoB, AHatonuin Akoenesud. KoHdnukronorms: [y4edbHuk ansa sysos] / A.A. AHuynos, AW.
' Lvnnnos. — 5-e u3g., nepepab. n gon. — CaHkr-leTtepbypr [u gp.J: NMutep, 2014 .— 503 c.
KoHdnukTonorma: y4yebHMK [Ona  CTyAEHTOB By3OB, OOyyaloLMXCH MO  CrneuvanbHOCTSM
> 9KOHOMUKM W YNpasneHus U ryMaHWTapHo-coumanbHbIM cneumansbHocTam / nog pea. BT
' PatHukoBa. — 3-e u3g., nepepab. n gon. — M.: OHUTU-OAHA, 2015. — 543 c.- ISBN: 978-5-238-
02174-4. - -<URL.: https://biblioclub.ru/index.php?page=book red&id=115393&sr=1 >.

6) gononHuTenbHasa nuTepaTypa:

Ne n/n
4 AHuynoB A.A., baknaHoeckuii C.B. KoHdrukTonormss B cxemax M KOMMEHTapusix: y4yebHoe

' nocobue. — 4-e n3g., nepepabd. u gon. — Mocksa: Npocnekr, 2016. — 336 c.

VMeaHoB J1.B. YnpaBneHue koHdpnnkramu. — M.: Jlabopatopusa Kuuru, 2012. — 102 c. -

5. ISBN: 978-5-504-00932-2. -<URL:

https://biblioclub.ru/index.php?page=book red&id=142696&sr=1>.

KnunbmalkuHa, TatbsiHa HukonaesHa. KoHdnukTonorus. CoumanbHble KOHPNUKTbI: y4eOHUK

6 ans ctyaenToB By3oB / T.H. KunbmalkuHa. — 2-e usg., nepepab. n gon. — M.: KOHUTUN-OAHA:

' 3akoH 1 npaeo, 2015. — 278 c. - ISBN: 978-5-238-01542-2. -<URL:

https://biblioclub.ru/index.php?page=book red&id=115392&sr=1>.

B) 6a3bl aHHbIX, NHOPMALMOHHO-CMPaBOYHbLIE U MONCKOBLIE CUCTEMBI:
Ne
n/n

NcTouHumk

OdpmumansHbi Be6-cant lMNpesngeHta PO www.president.kremlin.ru/

degeparnbHoe areHTCTBO NO HayKe U MHHoBaumaM: hitp://www.fasi.gov.ru/
PepepanbHasa cnyxba rocyqapcTBeHHOM CTaTUCTMkM www.fsgs.ru

CnpaBoyHas npaBoBas cuctema KoHcynbTaHT nntoc: http://www.consultant.ru/online/
OBC "YHuBepcuTeTckas bubnuoteka online” http://biblioclub.ru/

OBC WspatenbcTtBo «JlaHby» http://e.lanbook.com/

HaumoHanbHbIN coto3 kagposukoB http://www.kadrovik.ru/

CoobuectBo MeHemkepoB E-xecutive http://www.e-xecutive.ru/

Human Resource Management http://www.hrm.ru/
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16. [llepeyeHb y4yeOHO-MeTOAMYECKOro obecrneyvyeHUs AnNs CaMoOCTOSTENIbHOMU
paboThbl

Ne n/n VICTOYHUK
1. KnbaHos A.A., KoHoanosa B.I'., Bernosa O.J1. YnpaBneHwe nepcoHanioMm: TeOpUs U MNpakTukg
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YnpaBneHve KOHMUKTaMU U CTpeccamu:
KnbaHoBa. — Mocksa: MNpocnekt, 2015. — 88 c.

yyebHo-npakTuyeckoe nocobue / nog pea. AA

EmenbsaHoB, CtaHucnas Muxannosud. MNpaktukym no koHdnukronoruu / C.M. EmensaHos .— 3-e
n3a., nepepab. n gon. — CI16.: MNMutep, 2009.— 378 c.

17. WHpopmauMOHHbIE TEXHOSOrMKU, UCMOSib3yeMble ANA peanu3auum y4yebGHoOMU

AVNCLUUNJIUHDI,

BKIrro4as

nporpamMmmMmHoe oGecneyeHne wu

crpaBoOYHble cUCTEeMbI (MpU HeO6XO0ANMMOCTH)
_[Ona opraHusaumu 3aHaTun Tpebyetca:
NepCcOHanbHbIN KOMMNbIOTEP U BUOEONPOEKLNMOHHOE 060pya0BaHNE;
nporpammHoe obecneveHne obuiero HasHauveHust Microsoft Office;

OocCTyn K pecypcam ceTu Internet
CneunanuaupoBaHHOe nporpammHoe obecrneyvyeHne npu WU3yYyeHun OUCUMNIUHBI He

ncnonb3yeTcA.

18. MaTepmnanbHo-TeXHU4YecKoe obecrneyeHne AUCLMNIIUHBI:
Kadbenpa YnpasneHus nepcoHanom, obecreymBarollas peansaumio obpasosaTenbHON

nporpaMmbl,

MHOpPMaLIMOHHO-

pacnonaraeTt MaTepI/IaJ'IbHO-TeXHI/ILIeCKOIZ Gason wu ayaonTOpPHbIM d)OHD,OM,

obecneuvBalollet NpPoOBeAeHVNEe TNEKUUA, CEMUHApPOB W WHbIX BUAOB Y4eBGHOW U HayyHO-

nccriegoBaTeibCKon

paboTbl  CTYAEHTOB,

npegycMoTpeHHON

y4ebHbIM

COOTBeTCTByI'OLLI,eIZ CaHUTaApPHO-TEXHNYECKMM HOPpMaM

19. ®oHA OLleHOYHbIX CPeaAcCTB:

19.1.

MepeyveHb

KOMMNeTeHUMn ¢

nnaHupyemMbiX pe3ynbTatoB oqueH nsa

yKasaHuem

3TanoB

nnaHom n

¢hopmupoBaHma wu

Kopg v cogepxaHue

MnaHupyemMble pesynbTarThl

OTanbl hopMUpoBaHuUs

KomneTeHuumn (Mnm 00y4eHus (nokasaTtenu KomneTeHuun (pasgensl (TeMbl) 010103
ee yactn) OOCTWKEHNS 3a4aHHOTO AVCUUNITMHBI MW MOZYNSA N UX (cpepctBa
YPOBHS1 OCBOEHUS HavMeHoBaHue) OLEeHMBaHWSA)
KOMNeTeHuUn nocpeacTsoM
hopMUpPOBaHUS 3HAHWMN,
YMEHWI, HaBbIKOB)
3HaTb: 1. dopmMumpoBaHue OCHOB
ocobeHHocT paboThbl B KOH(NUKTONOM K.
OK-6 KOMreKkTuBe, TonepaHTHO 2 .KoHnuKT: noHaTne, Buabl,
BOCMPUHMMas coumarnbHble, YHKLUK
3THUYECKUE, 3. MpuYnHbI, CTPYKTYpa U
KOH(peccmnoHanbHbIe U AVHaMuMKa KOHMNUKTa TecToBbIE
CNocoBHOCTb KyNbTYPHbIE pasnuyuns; 4 MpodunakTuka KOH(PIKTOB B 3agaHus
paboTtaTb B opraHusaummu MpakTuyeckne
KonnekTtuee, 5.[lnarHoctmka KOH(PIKTOB B 3apaHus
TOnepaHTHO opraHusaumm Kewchl
BOCMPUHMMAS 6.MeToabl yperynupoBaHus Hoknagpl
coumarnbeHble, KOH(MKTOB
3THUYeckue, 7.YnpasneHune KoHMNUKTamu
KOH(peccnoHarnbHble 8. CoTpyaHMYecTBO NpU
N KyNbTypHblE npeogoneHnn KOH(IMKTOB
pasnu4yus 9. Ponb pykoBoauTens B
ynpaBsreHnn KOHINKTaMu
ymeTb: 4 MpodunakTuka KOH(INKTOB B
paboTaTb B KOMMEKTuBe, opraHusaummu TecToBble
TonepaHTHO BOCMNPUHUMAs 6.MeToabl yperynuposaHus 3aJaHus
coumarnbHble, 3THUYEecK e, KOH(MKTOB MpakTudeckmne
KOH(peccmnoHanbHbIe U 7.YnpasneHune KoOHMNUKTamu 3a1aHus
KyNbTYPHbIE pasnuyns; 8. CoTpyaHMyecTBO Npu Kechl

npeogoneHnn KOH(NMKToB
9.Pornb pyKoBoAuTEns B



ht:/w.i.s.ucibnzaeATO=olwSSINI=64TR=D%5D%CD%5D%BD%CD%FD%DD%ED%2%0D%1D%2D%0D%DD%8D%1D%BD%0D%22%09%0B%18%0B%0B%0B%0B%0B%0B%18%B,044115&AGr

ynpaeneHun KoHpMKTaMm

BnageTb (MMeTb HaBbIK(K)): 4 MNpodmnakTrka KOH(INKTOB B

cnocobHocTbIo paboTaTh B opraHu3aumm
KONneKkTuBe, TONepaHTHO 5..[AnarHocTmka KOH(rMKTOB B TecToBbIE
BOCTPUHMMAas coumarnbHble, opraHu3aumm sanaHns
3THUYECKNUE, 6.MeToapl yperynmpoBaHus n
pakTuyeckne
KOH(peccmnoHanbHbIe U KOH(MKTOB
KynbTypHblE pa3nuyms 7.YnpaBrneHne KOHNMKTamm 3?3'?"“";'
8. CoTpyaHM4ecTBO NpU encel
npeoaoneHun KOHMNMKTOB
9. Ponb pykoBoguTens B
ynpaBneHun KOHIMKTamm
MNpomexyTo4Has aTTecTauus Komnnekt KUM

*

*B rpace «®POC» B 0ba3aTensHOM nopsake NepevmcnsaoTcsl OLEHOYHbIE CpeacTBa TeKyLLen u
NPOMEXYTOYHOM aTTecTauni.

19.2 OnucaHue KpUTEep1eB U LLKanbl OLlEHUBaHUA KOMMNETEHUMN (pe3ynbTaToB O0yYeHust)
npu NPOMEXyTOYHOMU aTTecTaumm

IOna oueHMBaHUSA pe3ynbTaToB 0Oy4YeHWss Ha 3a4yeTe WCMNONb3YylTCA  crnegywwme
nokasaTtenu:

1) 3HaHMe ocobeHHOCTN paboThbl B KOMNMNEKTMBE, TONEPAHTHOro BOCMPUSTUS coLmarbHbIX,
3THMYECKUNX, KOHECCUOHANbHbIX U KyJIbTYPHbIX pasnnyni;

2) ymeHune paboTtaTb B KOJNEKTUBE, TONEPaHTHO BOCMPUHUMAs couMarnbHble,
3THMYECKNE, KOHECCHMOHATTbHBLIE U KyTbTYPHbIE Pa3nuyns;

3)BnageHne cnocobHocTbio paboTtatb B KOMMEKTUBE, TONEPaHTHO BOCMPUHMMAs
coumanbHble, aTHUYeckne, KOHECCUOHarbHbIE U KyNbTyPHbIE pasnuyus.

[nsa oueHmBaHus pe3ynbTaTtoB O6y‘-IeHI/IFI Ha 3a4yeTe ucnosrb3yeTcqa — 3a4TeHOo, He 3a4TEHO

3a4yTeHo BbICOKMI ypoOBEHb MNOCELLAEMOCTU 3aHATUN U BbINOSMIHEHWS 3adaHuMn ans
CaMoCTOATENbHOMN paboThbl. OtpaboTka NPOMYCKOB  JIEKUMOHHbIX,
NPakTUYECKNX 3aHATUMA M HEeyLOBNETBOPUTENbHbLIX OLEHOK, MOSTyYEeHHbIX B
X04e MpOBEpKM Tekywen ycneBaemMocTu. Bbicokass aKTMBHOCTb Ha
NPaKTU4ECKNX 3aHATUAX.

He 3auteHo Huskun ypoBeHb MOCELLAaEMOCTM 3aHATUA W BbINOMHEHNA 3adaHuiA ans
camocToaTenbHonm paboTbl. HeoTpaboTaHHble NPOMYCKM  NEKLMOHHBbIX,
NPakKTUYECKUX U HEeyOOBMEeTBOPUTENbHbLIX OLEHOK MO pesynbTaTaM TekyLlen
atTectaumn. Hnskasa akTMBHOCTb Ha NPAKTUYECKUX 3aHATUSX.

19.3 TunoBble KOHTPOSIbHbIE 3afaHUsi UMW UMHble MaTepuanbl, Heo6xoauMble Ans
OLeHKA 3HaHWW, YMEHWM, HaBbIKOB U (MNK) onbiTa OEATeNbLHOCTU, XapaKTepusylowme
atTanbl (popMUPOBaAHMUA KOMMETEHUMA B npouecce OCBOEHUA oGpa3oBaTeribHOMW
nporpamMmmbi

19.3.1 MNepeyeHb BONPOCOB K 3a4eTy:




KoHuenuum koHNMKTa B TEOPUN MEHESKMEHTA.

MoHsATUSA 06bekTa 1 NpeameTa KOHINKTA U UX XapaKTEPUCTUKMN.
CTtagum npoTekaHus coumanbHOro KOHQUKTa.

Mcuxonornyeckme Teopmm KOHMIMKTA.

MpoTekaHne KOHMIMKTa B OpraHn3aumm.

CoBpemeHHas npvknagHas KOHMKTONOrUS.

OcHoBaHMs 1 yCrnoBMs NPOTEKaHUSI CouMarnbHbIX KOHGITUKTOB.
Tunbl coumanbHbIX KOHINKTOB.

YnpaBneHne KOH(MKTOM B OpraHn3aumu.

10. CywHOCTb KOH(NMKTa B COBPEMEHHOWN OpraHn3auun.

11. TakTkun, MeToabl U TUMbl pa3peLleHns KOHMKTA.

12. MpUYNHbLI BOZHUKHOBEHNSI KOH(PITMKTOB B OpraHn3auum.

13. ®yHKUMM TPYAOBbLIX KOHIUKTOB.

14. MpoueccyanbHasa 1 CTPYKTypHas MOAENUN TPYAOBbIX KOH(ITUKTOB.
15. MoHMMaHWe KOHMMKTa B TEOPUSIX CTPYKTYPHOIO (PyHKLIMOHaNM3ma.
16. PaspelueHune koHNMKTa 1 ero NnocneacTeus.

17. Knaccndukaums KOH(NMKTOB B OpraHn3auun.

18. OT1anbl paspelleHns KOHMKTa.

19. MeToabl ANarHOCTUKM TPYAOBOIro KOHAIUKTA.

20. OpraHu3aumnoHHble Cnocobbl ynpaBneHus KOHITNKTOM.

21. Coumonorusi KOHNUKTA.

22. Coumonorm4eckne n KynbTypHble Crocobbl ynpaBneHms KOHIIMKTOM.
23. CoumanbHO-NCUXONornyeckme cnocobbl ynpaBneHust KOHIMKTOM.
24. MeTofpl perynupoBaHUsA TPyAOBbIX KOH(NMKTOB (MOCpeaHWYECTBO, apbutpax,

CoNOGORWN =

KOMMPOMMWCC, KOHCEHCYC).

25.TeperoBopbl kak MeToA peLueHUsi KOHNUKTHON cuTyaummn. OCHOBHbIE MpaBuna
BeEHMS1 NEPEroBOpPOB.

26.MocpeaHnM4ecTBO Kak crnocob yperynupoBaHusi KoHnmkTa. Buabl nocpegHUKoB.

27. Ctpaternm paspeLleHusi KOHpImKTa.

28. Knaccudmkaumsi coumarnbHbIX KOH(PMMKTOB MO CyObekTaM, HamnpaBrieHHOCTH,

coaepXxaHuto, opmam NpoTeKaHns 1 T.4.

—_—
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19.3.2 MepeyeHb NpakTUYECKUX 3aJaHUN

OnpeneneHne OCHOBHbBIX CTPYKTYPHbIX 31eMEHTOB KOHQMKTA (peLueHne cUTyaunoHHbIX
3agad)

NaoeHTndmkaums KoHpNukTa (peeHne cMTyaumnoHHbIX 3agad)

OueHka rnybuHbl KOHGMKTa

OueHka cobCcTBEHHOrO NoBeAeHWs1 B KOHpNUKTE (MpOBOAUTCA METOAOM TECTUPOBAHUS)
OsnageHne NCKyCcCTBOM KPUTUKM (AMAAKTUYECKUIA TPEHWUHT)

OBnageHne WCKYCCTBOM NeperoBopoB (NMpoBOAUTCA METOAOM TeCTMPOBaHUA WU
OTpabOoTKN TPEHMHIOBLIX YNPaBXHEHWUI)

CamooLeHka BHYTPUITMYHOCTHOM KOHPSTIUKTHOCTU METOA0M TECTUPOBAHMS.

CamooueHKa roToBHOCTM K MEXITMYHOCTHOMY B3avMOAENCTBUIO (MPOBOAUTCSH METOO0M
TECTUPOBaHUA)

lMporHosmpoBaHue KOHMPNUKTOB B opraHmsaumm (NpoBOAUTCA METOAOM aHanusa
paboymx AOKYMEHTOB)

19.3.3 TecToBble 3aaaHNA (NpUMepbI)

Paspen 1. ®opmupoBaHue oCHOB KOHnukTonorum (pparmeHT)

1. KOHnukTonornsa kak OTHOCUTENbHO CaMOCTOATENbHAs TEOPUSt BO3HUKNA:
a) B koHUe XIX Beka;
6) B Ha4ane XX Beka;



B) B 30-e rogbl XX Beka;

r) B KoHUe 50-x rogoB XX Beka; A)B 70-e rogbl XX Beka.

2. CTaHoBnNeHne KOHMIMKTONOrMYECKOM NPaKTUKN NPONCXOOMT:

a) B koHUe XIX Beka;

6) B 70-e roagbl XX Beka;

B) B Ha4ane 50-x rogoB XX Beka;

r) B 30-e rogbl XX Beka;

A) B 80-e rogbl XX Beka.

3. [lepBble y4yebHble 3aBegeHUs NO MNOArOTOBKE CheuManucToB-MeamaTopoB
NOSIBUNMNCD:

a) B CLLUA(70-80-x rogax); 6)BCLLUA(60-x rogax);

B) B lepmaHum (70-x rogax);

r) B ABctpanun(80-x rogax); )8 Poccun (koHel 80-x rogos).

4. B Poccun LueHTp No paspeLleHnto KOHNUKTOB Bbin co3aaH:

a) B Mockee B 1992 r;

6) B CaHkT-lNeTepbypre B 1993 r.; B)B Coums 1995 r;

r) Bo Bnagusoctoke B 1993 r.; a)B Teepu B 1998 .

5. MNpeamMeToM KOHMNMKTONOMMN SABNAIOTCA:

a) KOH(PNUKTBI;

6) 3aKOHOMEPHOCTU N MEXaHU3Mbl BO3HUKHOBEHUSI KOH(PSIMKTOB, @ Takke MPUHLUMbI
N TEXHOMOMNN YNPaBEeHNsSI UMU;

B) Ntobble CTONKHOBEHUS;

r) MexaHuM3Mbl NOBEAEHUSA NUYHOCTU B KOHMNUKTE M TEXHOMOrMM MNEPEroBOPHOrO
npouecca no paspeLLeHnto KOHMNNKTA;

A) 3aKOoHbl NPOTUBOGOPCTBA CYyOBHLEKTOB COLManibHOro B3aMMoaencTBuS.

Paszpen 2. KoHnuKT: noHaTMe, BUAbI, hyHKUUM (bparMeHT).

1. KoHpnukT — aTo:

a) 6bopbba MHEHWUI;

6) cnop, Anckyccusa no octTpon npobneme;

B) NpoTmBOOOPCTBO Ha OCHOBE CTOMKHOBEHWS MPOTUBOMOMOXHO HanpaBneHHbIX
MOTUBOB UIK CYXOEHWUN;

r) CONepHUYeCTBO, HaNpaBrieHHOe Ha AOCTuXeHne nobeabl B CNope;

[) CTONKHOBEHME NPOTUBOMOSIOXHBIX MNO3ULIUIA.

2. NpoTtnBo6GOPCTBO — 3TO:

a) OTKPbITOE BbICKa3biBaHME HeCOornacus no KakoMmy-nmbo Bomnpocy;

0) CTONKHOBEHNE MHTEPECOB;

B) HaHeceHne B3anMHoOro yuiepba; r)bopbba MHEHWUI;

[) CONepHN4eCTBO NO NOBOAY Kakoro-numbo npegmera.

3. HeobxoanmbiMn 1 AOCTaTOYHBIMWU YCITIOBUAMW BO3HUKHOBEHUSA KOHMINNKTA MeXay
cybbekTamu coumanbHOro B3auMOAeNCTBUSA SABMASIOTCS:

a) Hanuyne y HUX MNPOTMBOMOMOXHbBIX CYXAEHWA WM MOTUBOB M XenaHue XOTb
OOHOro 13 HUX odepXaTb nobeny Hag ApyruMm;

6) HanuuMe y HUX NPOTUBOMONOXHO HamnpaBfeHHbIX MOTUBOB UMW CYXOEHWA, a
Takke COCTOsiHME NPOoTMBOBOPCTBA MeXy HUMMU;

B) Hanuune y HMX NPOTMBOMOMOXHbIX MNO3ULUA N aKTUBHbIE OENCTBUS 06enx CTOPOH
Mo AOCTUXKEHMIO CBOUX MO3ULIUN;

r) HanM4ne y HUX NPOTMBOMOJSIOXKHO HaMNpaBfeHHbIX MOTUBOB U OTKPbITblE 3asBneHns
0 CBOMX TpeboBaHUSAX;

A) Hanuyne npOTUBOMOMOXHbLIX WHTEPECOB Y KaXOOro U3 HUX W OTCYTCTBME
BO3MOXHOCTEN MO MX peanusayuu.

4. KOH(pnukTHaa cutyaumna — aTo:

a) cnyyanHble CTONKHOBEHMS UHTEPECOB CyOBHEKTOB CoLMarbHOrO B3auMogencTBUS;



6) HakonMBLUMECA MPOTMBOPEYUsi, CBsI3aHHbIE C [OEATENbHOCTbI0 CyObHLEKTOB
coumnanbHOro B3aMMOLENCTBUSA, KOTOpble CO34alT MNo4YBy Ans NpoTMBoGOpCcTBa Mexay
HUMU;

B) mpouecc npoTuBoOOpcTBa Mexay cybbekTamy couManbHOro B3aUMOOEWNCTBUSA,
HanpaBeHHbIN Ha BbISCHEHNE OTHOLLEHWIA;

r) NpUYnHa KOHQINKTA;

A)aTan pa3BuTUSA KOHIKKTA.

5. NpuynHa koHNNKTa — 3T0:

a) NPOTMBOMNOJIOXHbLIE MOTMBbI CyObEKTOB COLMarnibHOro B3aMMo4eNCTBIS;

0) cTeyeHne 0b6CTOATENBLCTB, KOTOPbIE NPOSABASIOT KOHQIINKT;

B) AABNeHUs, cobbITMA, akTbl, CUTyauun, KOTOpble NPeaLecTBYOT KOH(UKTY U Npu
onpeneneHHbIX YCroBUsX [OEATEeNbHOCTM CyObLEKTOB COLMANbHOrO B3auMOLEWNCTBUSA
BbI3bIBAIOT €r0;

Paspen 7. YnpaBneHue KOHdnMkTamm (cpparmeHT).

1. ¥YnpaBneHve KoHIMKTaMn — 3T0:

a) ueneHanpaBneHHoOe BO34eNCTBME Ha NPOLECC ero AMHaMu1Ku;

6) ueneHanpasneHHoe, 0bycrnoBneHHoe 06 bEKTUBHLIMU 3aKOHaM1 BO30ENCTBUSA Ha
npouecc ero AUHaMMKM B MHTepecax pa3BuUTUS UNn paspyLLueHns TON counaribHOM CUCTEMBI,
K KOTOPOM MMeeT OTHOLIEHME OaHHbIA KOHISTUKT;

B) LeneHanpasreHHoe BO3AEeNCTBUE Ha KOHQITUKTYIOLLNX B UHTEPECaX CHUXKEHUS
YPOBHS HANpsi>KeHHOCTU MeXay HUMU;

r) ueneHanpaBneHHoe, 06yCNnoBNeHHOe 0OBHLEKTMBHBIMWN 3aKOHaMM BO3AENCTBUS Ha
npouecc opMUpoBaHusa agekBaTHOro obpasa KOH(PANKTHON CUTyaL MM Y KOHIUKTYOLLMX
B MHTEpEeCax CHUXEHUS YPOBHS HAMNPsHKEHHOCTU MexXay HUMU,

[) ueneHanpasneHHOe BO3AEeNCTBME HA MOTMBbI KOH(INKTYOLLIMX.

2. CogepxaHve ynpaBreHus KOHIMKTaMn BKITHOYaeT:

a) NPOrHo3MpoBaHue, NpeaynpexaeHve (CTUMyNUMpoBaHue), perynnpoBaHue,
paspeLueHue,

6)nporHo3npoBaHue, NnpeaynpexaeHune (CTMMynMpoBaHue), paspeLleHune;

B) NPOrHO3MpoBaHue, perynvpoBaHne, paspeLleHue;

r) NPOrHO3MpoBaHwe, aHanua, npeaynpexaeHne, paspeLleHue;

A) aHanu3 KOHMIMKTHOW CUTyauun, NporHo3npoBaHmne, npegynpexaeHue,
paspeLueHue.

3. NpusHaHne pearnbHOCTU KOHMMNKTYIOWMMU CTOPOHaAMU, NerMTuMm3auns
KOH(PNMKTa N MHCTUTYLMann3aums KOHIMKTa BXOOAT B cogepXXaHune:

a) NPOrHO3MPOBAHNA KOHINKTA;

0) npegynpexneHns KOHPNUKTa;

B) CTUMYNUPOBaHUSA KOHQINKTA;

r) perynmpoBaHunst KOHNNKTA;

A) paspeLleHmns KOHNuKTa.

4. NHcTuTyuynanmsaumnsa KoHnmkTa — aTo:

a) onpegerneHne Mecta U BpeMeHN NeperoBopoB Mo paspeLleHnto KOHPNNKTa;

6) cosgaHne COOTBETCTBYHOLUMX OPraHoB M paboymx rpynmn no peryrmpoBaHuio
KOH(PSIMKTHOIO B3aMMOLENCTBUS;

B) dhopma npuBneveH1ss o6LLEeCTBEHHOCTM ANg paspeLleHns KOHIKKTa,

r) OCTMXeHWEe CornalleHns Mexay KOHMNUKTYOLWMMN CTOPOHaMK MO NPU3HAHUIO U
cobnoaeHNo yCTaBHbIX HOPM 1 MpaBui NoBeeHUs B KOH(PNNKTE;

4) obpalleHve K MeguaTopy.

5. Nlerntummnsaumna KOHMNUKTa — 3T0:

a) onpegerneHne Mecta U BpeMeHWN NeperoBopoB Mo paspeLleHnto KOHNNKTa,

6) cosgaHne COOTBETCTBYHOLUMX OPraHoB M paboymx rpynmn no peryrmpoBaHuio
KOHQPSTIMKTHOTO B3aMMOLENCTBUS;

B) JOCTWKEHME cornalleHnss Mexay KOH(MMAKTYOWUMM CTOPOHAMM MO NPU3HAHUIO U
cobnaeHNI0 YCTaHOBMEHHbLIX HOPM M NpaBui NoOBeAEHNS B KOH(PMKKTE;



r) obpalleHve Kk MegmaTopy;
A)NpyAaaHne KOHMIMKTY LUMPOKYHD Ornacky.

19.3.4 Tembl AoKNagoB

Pazpgen 1. ®opMmupoBaHue OCHOB KOH(IIUKTONOrnmn

1. KoHnukTonornsa B Poccun: NCTopusi CTaHOBIEHUS.

2. KoHdpnmkTonorus B Poccumn: OCHOBHbIE NpobnemMbl Ha COBPEMEHHOM 3Tane.
3. CoBpeMeHHble NPobnemMbl KOHASIMKTONOIMN.

Paspgen 2. KoH(nUKT: noHATHe, BUALI, (hyHKLUN
1. OCHOBHble KaTeropun KOH@IUKTONOMMN.
2. KOHCTpYKTMBHbIE U AECTPYKTUBHbIE PYHKLMN KOH(IIMKTA B OpraHn3awumm

Pasgen 3. lpuyuHbI, CTPYKTYpa U AMHAMUKa KOH(UKTa

MpUYMHbBI KOH(PAMKTOB B OpraHn3aumm

Mpn4rHbI 1 cnocobbl 3aBepLUeHUs KOHIMKTa

OCcoBeHHOCTU LIMKITMYECKNX KOHMPIMKTOB

OBbeKTMBHbIE N NNYHOCTHbIE (PakTOPbl BO3HUKHOBEHMUS KOH(PIMKTOB
. IHpopmaumoHHble mogenu KOHPMNKTHOM cuTyaumm

Pas,qen 4. MNpodunakTnka KOH(PNIMKTOB B OpraHn3saumm

1. CTpeccoycTon4MBOCTb Kak cnocob npenynpexaeHns KoHQnmKTa

2. CoumanbHO-Ncuxonormyeckne meToabl NPOUNaKTUKMN KOH(IMKTOB

R LN

Pazpgen 5. [lnarHocTuka KOHONMKTOB B opraHusauum
1. NpobnemMbl AMarHOCTUKN KOH(IUKTOB
2. [InarHocTnka opraHmM3aunoHHbIX KOHNUKTOB No mogenv J1.I'puHxenra

Pazpgen 6. MeToabl yperynmpoBaHUs KOHONUKTOB
1. CouunanbHoe NapTHEPCTBO kak hopMa COTpyaHUYecTBa

Paspgen 7. YnpaBneHue KOHNMKTaMmm
1. Camble pacnpoCTpaHEHHbIE OLLIMOKM PYKOBOAUTENS B KOH(PNUKTHBIX CUTYaumnsax
2. MNpurembl NCMXO0NOrM4eckon 3amnTbl B KOHOIUKTHBIX CUTYaLMsX

Paspgen 8. CoTpyaHM4YeCcTBO Npuy NpeosonieHnn KOHMNUKTOB

1. OcobeHHOCTM NEPEroBOPHOro NpoLecca B BOCTOYHbIX CTpaHax
2. OcoBeHHOCTM NeperoBOpPHOro npoLecca B EBPOMNENCKUX CTpaHax
3. OcobeHHOCTUN neperoBopHoro npouecca B CLUA

Pazgen 9. Ponb pykoBoauTtens B ynpaBrneHUU KOHPIUKTaMmu
1. KynbTypa npogeccnoHanbHoro nosegeHns pykosogmTens

19.3.5 Tembl pedepatoB

. OcobeHHOCTM KOHIIMKTOB B OpraHM3aumnmn

. CoumanbHble yHKLMN OpraHM3aLMOHHbIX KOH(MKTOB
. Mpn3Hakn KOHPIMKTHOM CUTyaL MK B opraHmM3aumm
. CTpyKkTypa opraHn3aumMOHHOIro KOHQMKTa

. Cnocobbl npegynpexaeHns KOHIIMKTOB

. CTaguu KoHnmkTa B opraHusaumm

. MpyymrHbI OpraHM3auUmMOHHbIX KOH(NNKTOB

. dBmxxyLme cunbl opraHmM3aumoHHbIX KOH(INKTOB

. JlaTeHTHaa ctagms opraHM3aumoHHOro KOHMNnKTa
10. IHUMAEeHT 1 NpoBOKaUUs, UX Posb B KOH(IUKTE
11. OpraHusaTopbl KOHGMKTa

OCOONOOOAPRWN =



12. NpeanocbInNkn BO3HUKHOBEHUSA KOHPSIMKTOB B OpraHu3auunu

13. MeToabl AMarHOCTUKN KOHPIIMKTHBIX CUTYaLui B OpraHn3aumnm

14. ®opMbl 1 CNOCOBLI perynupoBaHus KOHMIMKTOB

15. Tunbl opraHN3auNOHHbLIX KOH(ITMKTOB

16. AnHamumka MeXrpynnoBbIX KOH(INKTOB

17. OpraHu3aumnoHHble KOHMMUKTbI U UX BUAbI

18. [lenoBble N MEXINUYHOCTHbIE KOH(PIUKTbI

19. KoHNUKT mexay pykoBoauTenem u nog4YMHEHHbIM: NPUYUHbBI U Crocobbl
perynmpoBaHus

20. MNMpounseoacTBeHHbIE KOHMIIUKTI

21. TpyooBble cropbl Kak KOHIUKT

22. 3abacToBka Kak TpygoBOW KOHUKT: BUAbI, POPMbI, CMOCOBbI perynmpoBaHns

23. Cnocobbl perynmpoBaHnsa KOH(NNKTOB B OpraHnu3aumnm

24. CoumanbHas TEXHOMNOMNS perynnpoBaHnsa KOHIMKTOB B OpraHm3auuu

25. Ponb nocpefHUKOB B ynpaBieHUM KOHPMKTaMn B opraHmsaumnm

26. dopmbl NnocpenHNYeCTBa B perynupoBaHnumM KOHNUKTOB B OpraHn3aumnm

27. lNeperoBopsbl Kak cpeacTBoO AOCTUXKEHUS KOMIpoMUcca

28. lNpaBuna nposeaeHWs NeperoBopoB Mo yperynnpoBaHUIO KOH(ITMKTOB

29. Komnpomuce kak cnocob yperynmpoBaHus KOHIMKTOB

30. Ponb Hacunusa B ynpasrieHUy KOHMNNKTaMmn B opraHn3saumm

31. IngycTpuarnbHble KOHMNUKTLI 1 coumanbHoe NnapTHEPCTBO

32. PykoBoauTenb 1 KONNEKTUB: ynpaBrieHne KoHIMKTaMun

33. lNcuxonornsa KoOHgIMKTa B opraHn3aumm

34. MaHunynupoBaHue B KOHPIUKTHBIX CUTyaunsax, ero opMbl 1 BNUsSHUE Ha
ANHaMUKKY KOHpNuKTa

35. MaHunNynaTnBHbIE Urpbl B KOHPIUKTHBIX CUTYaunax

36. MaHunNynATnBHbIE Urpbl PYKOBOANTENSA B KOHMIUKTaX

37. MaHunynaTnBHbIE Urpbl NOOYUHEHHbIX B KOH(PIIMKTaX

38. OTuka KoHGNMKTa

39. OTuka B perynmpoBaHUn KOHIIUKTHBIX CUTyaLnin

40. DTuKeT B perynmpoBaHUn KOHQIMKTHbIX CUTyaLun

41. MopanbHO-NCMX0SIorMyeckne acnekTbl NoBegeHUs Yenoseka B KOHPNKTE

42. Ponb pykoBOAUTENS KOSNEKTMBA B perynmpoBaHnn KOHMINKTOB

43. Ponb NpodCcot030B B perysimpoBaHum U paspeLleHnn TpyaoBbIX KOH(IIMKTOB

44. Ponb agMVHUCTpPaTUBHOW BNacTu B PerynMpoBaHnmn KOH(INKTOB.

45. [lnarHocTurKa coumanbHOW HanpsXKXeHHOCTU B OpraHm3aumm

46. NporHosnpoBaHne KOHMINKTOB B OpraHnsaumm

47. CTpaTternsa n TakTuka B perynmpoBaHum OpraHn3aumoHHbIX KOH(NNKTOB

48. OCHOBHbIe npaBuna paspeLleHnsi KOH(NNKTOB

49. MNMpegynpexgeHue opraHM3aunOHHbIX KOH(NKTOB

50. NMocnencTBna KOHNKTOB B OpraHM3auum

19.4. MeTognyeckue maTepuanbl, onpeaensalwme npoueaypbl OUEHUBAHUA 3HAHUM,
YMEHUNA, HaBblkOB U (MNKU) onbiTa [EeATEeNbHOCTU, XapaKTepusywlux 3Tanbl
c¢hopmMmnpoBaHMA KoMNeTeHUUN

OueHka 3HaHWA, YMEHWA U HaBbIKOB, XapakTepuaylowas aTtanbl opMUPOBaHUS
KOMNETEHUNN B pamMKax MW3YyYeHUs AOUCLMMIMHBI OCYLLUEeCTBNAETCA B Xo4e Tekywen wu
NPOMEXYTOYHOM aTTecTauni.

Tekywada atrectaunsa NpoBOAUTCHA B COOTBETCTBUMU C [ofioXXeHMeM O Tekyllen aTTectaumm
obyyatowmxca no nporpaMmmamM BbiCclero obpas3oBaHUA BOpPOHEXCKOro rocygapcTBEHHOro
yHuBepcuteTa. Tekyllas atrectaumsa npoBoamTca B dhopmMax YCTHOro onpoca (ppoHTanbHas
Gecepa, Ooknagbl); NMUCbMEHHbLIX PabOT (KOHTPOSbHBLIX TECTOBbIX 3aJaHWi, BbINOSIHEHUS
NPaKTUKO-OPUEHTUPOBAHHbIX 3adaHni). Kputepum oueHnBaHms npuBeaeHbl Bbille.

lMpomexyToyHaa aTtTectauusd npoBoguTcs B cooTBeTcTBMM ¢ [lonoxeHnem o
NPOMEXYTOYHOW aTTecTaumm obyyaroLwmxcsa no nporpaMMmam BbicLLEro 06pa3oBaHus.

KOHTponbHO-n3meputesnbHble MaTepuarnbl NPOMEXYTOYHON aTTecTauun BKoYaloT B cebs
TeopeTuyeckne BOMPOCHI, MO3BONSAIOWINE OLEHUTb YPOBEHb MOJSTYYEeHHbIX 3HaHuK. [pu
OLeHMBaHUMN UCMOSb3YOTCHA Ka4YeCTBEHHbIE KpUTEPUM OLIEHNBAHMWS, NPUBEAEHHbIE BbiLLe.



I'Ip|/| oueHnBaHUN UNCNONb3YKTCA KOJNMYeCTBEHHble WU KadYeCTBEHHbIE LWKallbl OUEHOK.
KpI/ITepI/II/I oueHnBaHNA NpmBeaeHbl Bbllle.
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