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9. Llenn n 3agayum y4e6HON ANCLUUNIIUHDI:

Lenb wu3yyeHuMs OuCUMNAMHBI COCTOMT B (POPMUPOBAHUM 3HaHUA B obnactu
KOH(NUKTONOrMm, passmTtn CNocoBHOCTEN K caMoopraHu3aumm n camoobpasoBaHUIo,
HeobXoaUMbIX ANS U3YyYeHUs, NPOrHO3MPOBaHUS, NPOMUNAKTUKM U KOHCTPYKTMBHOIO
paspeleHns  KOH(MNUKTOB B  opraHusauuu, OOYCNoOBMEHHbIX  couuanbHbIMU,
3THUYECKMUMU, KOH(PECCUOHANBHBIMU U KYNbTYPHLIMU PasfinynusaMu.

3apayum gCUUNuHLIL:

- (bopmupoBaHMe LENOCTHOrO NpeacTaBrieHns O KOHMNUKTE KakK KynbTypHO-
NCTopuYeckoM EeHOMEHE U BO3MOXHOCTSAX paboTaTb B KOMMEKTUBE, TONEpPaHTHO
BOCNPUHUMAZA coumarnbHble, 3THUYECKMNE, KOH(PeCCMOHarnbHbIE U KyIbTYPHbIE pasnuyns;

- M3y4YyeHMe MOHATMMHOrO annapaTta KOHMNUKTONorum, onpegeneHve npupoasbl,
CYLLIHOCTU KOH(PINKTA, €ro CTPYKTYPHbIX 31IEMEHTOB;

- hopmupoBaHMe y CTyOEHTOB LENOCTHOrO NpeacTaBfeHns O pasHbiX Tunax u
YPOBHSIX KOH(PINKTOB, 00yCnoOBMNEHHbIX coumnanbHbIMK, 3THUYECKNMMU,
KOH(pecCcnoHanbHbIMU U KYSTbTYPHBIMU Pas3nNnUYnaMn, CTPYKType U AMHaMUKe KOHMINKTA,
MeTodax ynpaBneHus KOHIIMKTaMu;

- OBfageHue TEexXHOMormamMuM camoopraHmsaumm un  camoobpasoBaHus,
yrnpaBneHns KoHGANKTOM, cnocobamu n oopmamMum UxX paspelleHns ¢ MUHUManbHbIMN
noTepsiMn Anst opraHM3auum n KONnekTuBea;

- pa3BUTUE YMEHUN CTYOEHTOB MOAENMPOBaTh pas3BuUTME KOH(SIMKTHON CUTyaLun
N NoBeAeHNa NapTHEPOB NO OBLLEHNIO N NPOrHO3MPOBaTb pe3ybTaTbl MEXINYHOCTHbIX
B3aUMOOENCTBUN;

- 00y4eHMe  KOHCTPYKTMBHOMY MOBedeHU0 B KOHMNWKTE, MeToham
0eCcKOHGNMKTHOrO 06LEHNS, MCMNONb30BaHUID MNEPEroBOpPOB W nocpegHU4ecTBa B
paspeLLleHnn KOHMIIMKTOB;

-hopmMmpoBaHME NEPBUYHBIX YMEHUN OCYLLECTBNAATE NPOPUIAKTUKY KOHGMNKTOB
B rpynnax;

- BblpaboTka yMEHWN pacrno3HaBaHUs pPasfUYHbIX TaKTUK  KOHMIMKTHOrO
B3aMMOLENCTBMSA, afeKkBaTHOro nogdbopa cnocobos HenTpanmsaumm KOHQNKTOB;

- BblpaboTka HaBbLIKOB CamMoopraHuMsauun n npegynpexgeHna KoHQSIMKTOB,
BblbOpa cTpaTermm ux paspeLleHus;

- pasBUTUE HaBbIKOB paspelleHns Uu  npeaynpexaeHns  KOHQSIMKTOB,
camoopraHmMsaumm K ycnewHoro BeeHusi neperoBopos.

10. Mecto y4yebHOM AucuunnuHbl B cTpyktype OOIl: [ducumnnnHa OTHOCUTCS K
0asoBon 4actu 6noka b.1 npodeccuoHanbHoro uukna gucumninuH PegepanbHOro
rocygapcTBeHHOro obpasoBaTenbHOro CcraHgapTa BbICWIEro  nNpodeccuoHanbHOro
obpasoBaHMsa no HanpaeneHmto nogrotoBkn 38.03.02 «MeHemKMeHT opraHusaunmn» u
BXOOMT B BapuaTMBHYIO YacTb AUCLMUNIIVH NO BbIOOpYy.

,D,J'IFI n3yvyeHund AaHHOM ANCUUNSINHDI npegnonaraeTtcda, 4T1o o6yqarou1,m71c9| OOJTKeH
obnagatb 6a30BbIMW  3HAHUSMK MO cnegyouwiam - gucumniinHam 6aKaJ'IaBpCKOl71
nporpamMmmbl: ((MCTOpMFI ynpaBnqueCKoﬁ MbICITN», ((OpFaHM3aLl,MOHHOG nosegeHune»,
«YHpaBneHme yerioBe4yeCkKMmMun pecypcammny, «YHpaBneHme N3MEHEHNAMWNY,
«KOpI'IOpaTMBHaﬂ coumnarnibHaa oTBeTCTBEHHOCTb».

,D,I/ICLI,I/II'IJ'IMHbI, O5Aa KOTOPbIX AaHHaA ancuuniinHa ABrideTcA I'Ipe}J,LlJeCTByIOLLI,eW

«YHpaBneHme npoeKkTamMmmn», «YHpaBneHme puckammn».



11. MnaHupyemble pe3ynbTaTbl OOy4YeHMA no AucuunnuHe/moaynio (3HaHuA,
YMEHUs, HaBblKM), COOTHECEHHbIe C NNaHUpPyeMbiMU pe3yribTaTaMU OCBOEHUS
obpasoBaTeNnlbHOU NporpaMmmbl (KOMMETEHUMAMU BbiMYCKHUKOB):

KomneTteHuus MnaHvpyemble pe3ynbTaTbl 00y4eHns

Kog HasBaHue
CNocoBHOCTb 3HaTb:
paboTtaTb B ocobeHHoCT paboTbl B  KOMMEKTMBE, TOMEPaHTHO  BOCMPUHUMAS
KONnekTuBe, coupmarnbHble, 3THUYECKME, KOH(PECCUOHAamNbHbIE U KYNbTYPHbIE pPa3nuyus;
TONepaHTHO

OK-5 | BocnpuHumas yMeTb:
coumarnbHble, paboTtaTb B KOMMEKTMBE, TOMEPaHTHO BOCMPUHMMAs couMarnbHble,
3THUYECKNUE, 3THUYECKNE, KOH(beCcCHoHanbHbIe N KyNbTypHbIE Pasnnyns;
KOHgbeccunoHarnbHble
N KynbTypHble BnageTb (MMeTb HaBbIK(K)):
pasnuuns CNoCcOGHOCTbIO paboTaTb B KOMMEKTUBE, TOMEPaHTHO BOCMPUHMMAZ

coupmanbHble, 3THUYECKME, KOH(DECCHMOHANbHbIE U KyNbTYPHbIE Pasnuyns

CNOCOBHOCTb K 3HaTb:

OK-6 | camoopraHu3aumm 1 | TeXHONMOMI0 camMoopraHusaunm n camoobpasoBaHus;

caM006pasoBaHmo

yMeTb:
OCYLLECTBIATL CamMOOpraHu3aLmio 1 camoobpasoBaHue;

BnageTb (MMeTb HaBbIK(K)):
MeToaMKamy camoopraHusauumM u camoobpasoBaHus.

12. O6bemM ancuunnuHbl B 3a4eTHbIX eanHuuyax/yac. 3 3ET / 108 vac.

CDopma HpOMe)KyTO‘-IHOI7I aTTectaumMm 3a4dem
13. Buabl yye6HOM paboThl:
TpyooemMKocTb (Yachl)
Bua y4e6Hom paboTbl Bcero Mo cemecTpam
6 cem.
AyanTOpPHbIE 3aHATUS 10 10
B TOM 4vucne: nekummn 4 4
npakTu4eckme 6 6
nabopaTtopHble HeT HeT
CamocTosiTenbHas pabota 94 94
3aver 4 4
Utoro: 108 108

13.1 CoagepxxaHue pa3genoB AUCLUUMIUHDbI:

No HaunmeHoBaHue
n/n pasfena CopepxaHve pasgena AucuUniuHb
ANCUMNNUHBI
1.Jlekumn
dopmmpoBaHue O6bekt n npegmeT kypca «KoHdnuktonorus». LUenn wn  3apgauu
OCHOB KoHdnukTonorM.  Ponb  KOHdNUKTONOrMM B pa3BuTtMM  obLiecTBa.
1.1 | KOHNUKTONOrMK. OCHOBHbIE MOHATUSI Kypca: YY4aCTHUKU KOHMWKTA, MPUYMHBI KOHGMMKTA,
KOH(PNMKTHas  cuTyauusi,  KOH(rMKTHOE  noBefdeHue,  pesynbTaThbl
KOH(uKTa. PasnunyHble nogxodbl K onpeaeneHuio NoHATUSA KOHAIMKTA.
KoHdnukT: noHsATve, | MoHsaTne KoHdnmkta. O6GBLekT M npegmeT  koHdnukta. [pobnema
BUAbI, DYHKUMN. Tvnonormm  KoHNUKTOB.  OOBbEKTMBHbIE  3MEMEHTHI KOH(prmKTa.
1.2 JIn4HOCTHBbIE anemeHTbl kKoHdNuKTa. Buabl KOHMIMKTOB. MNoHATUE dyHKUUN
KOH(pMKTa. KOHCTPYKTMBHbIE  OYHKUMW  KOH(NUKTA. [ecTpyKTUBHbIE
OYHKLNKN KOHDIUKTA.




MpuyrHEI, CTPYKTYpa

OCHOBHble  OOBLEKTUBHbIE ycnosu4, CI'IOCO6CTByPOLLI,VIe I'IpOCbVIJ'IaKTMKe

n AMHaMKKa OECTPYKTUBHBIX KOH(NNKTOB. OpraHM3aumoHHO - ynpaBreH4yecKkMe yCroBus

13 KOH(prmKTa. npegynpexaeHns KOHMNMKToB. CoumanbHO - NCUXONOrMYecKkMe YCcnosus

' npounakTukn  KoHnukToB.  CTPeccoycTOMYMBOCTBL  Kak  cnocob

npegynpexgeHnsa KOHMNUKToB. WMHAMBMAOyanbHas cTpaterns u TakTuka
CTPECCOYCTOMHMMBOIO MOBEAEHNS.
MpodpunakTmka MpoTuBOpeYne UHTEPECOB Kak hyHAaMeHTanbHas npuyMHa KOHGIUKTOB.
KOH(IMKTOB B MpyyrHBI M NPEeanochINKA BO3HUKHOBEHWUSI KOHMNUKTOB. OOBEKTUBHbIE
opraHusaumu. chakTopbl BO3HVNKHOBEHWS KOH(NMKTOB.  JIMYHOCTHbIE  (hakTopbI
1.4 BO3HWKHOBEHUS KOHMNUKTOB. CTpykTypa KoHdnukTa. [lcuxonormdeckue
cocTaBnsowme KoHMMUKT, KOH(NMKTHOE nosBedeHve, WHOPMAaLMOHHbIE
Moaenu KoHNUKTHOM cutyaumun. MpegkoHdnukTHaa cutyaumsi. OTKPbIThIN
KOH(NUKT. [OCNEKOHMNUKTHBIA Nepunoa.
OnarHocTuku Mpobnembl AguarHOCTMKM  KOHMNUKTOB. OCHOBHblE MeToAbl U3y4YeHUs
KOH(IMKTOB B KOH(IMKTOB. CTpyKkTypHas mMogernb KOH(puKTa. OwnarHocTuka
opraHusaumm. OpraHM3auMoHHbIX KOHGMMKTOB no mogenu Jl.puHxenra. OnpocHble
15 MeTOAbl: ONarHoCTUKa KOHMMKTOB Ha FIMYHOCTHOM YPOBHE, OMarHoCTuKa
' KOH(PIMKTOB Ha  MEXIUYHOCTHOM  YPOBHE, MoAdyfnbHas  MeToAuka
ONarHOCTUKM  MEXITMYHOCTHBIX  KOHGnMKToB.  MeToamka  AMarHOCTUKM
B3aMMOOTHOLLEHNA B rpynne. [narHocTuka MeXrpynnoBbIX KOH(MMKTOB B
opraHusaumm.
MeToabl OCHOBHbIE KPUTEPUUN KOHCTPYKTUBHOTO paspeLleHns KoHMNMKTa. YCrnosums 1
yperynuposaHus haKkTopbl  KOHCTPYKTUBHOIO  paspelleHns  KOH(nuKkToB. PaspelleHve
16 KOH(IMKTOB. KOH(NMKTa Kak MHOroctyneHyaTbin npouecc. OCHOBHble cTpaTerum
' paspelwieHus KoHdnukta. CoumanbHoe napTHEpPCTBO kak  dopma
CcOTpyOoHMYecTBa B  pelleHun npobnem  coumanbHO-3KOHOMUYECKOro
pas3BuTMS 1 NpopuIakTnke KOHMMKTOB B 0611acTV TPYAOBbIX OTHOLUEHWA.
YnpasneHuve CTpyKTypHble MeTOoAbl paspelleHus KOH@nukTa. MeXMYHOCTHbIE CTUIU
KOH(pmKTamu. pa3pelueHna KoH@pNukToB. OpraHM3auMOHHBIN MNOoAXod K  ynpaBreHuto
KOH(NMKTaMM B KPU3UCHOM  cuTyaumn. TexHomorns  paspelleHus
KOHdnukTOB. [pynnoBasi guHamuka v BbiGOp MO3NLMK PyKOBOAUTENS Ha
1.7 kKaxxgoMm aTane. Owwnbkn pykoBoauTeneri B KOHMMUKTHbIX CUTYaLUSX.
OcobeHHOCTM 1 cnocobbl  pelleHns  KOHMNMKTOB  "pykoBoguTenb -
noaynHeHHbln". Mogenn noBefeHUa B KOHMMUKTHOW cuTyauuun. MNpuémel
MCUXOMNOrMYEeCKOn  3alnTbl B KOHMMWKTHLIX  CUTyauusix.  TexXHUKU
onepaTMBHOWN caMoperynsaumm.
CotpygHuyecTtBo nNpu | Ponb  konnekTnBa B npeoforneHun KoHdrnuktoB. [paBuna BegeHus
1.8 | npeogoneHn1 MeperoBopoB MO CMOPHbLIM NpoGnemam.
KOH(PIMKTOB
Ponb pykoBoguTensa | PykoBoguTenb  kak  cyObekT  KoHdprukta. [lpaBoBas  KymbTypa
1.9 | BYnpasnexum pykoBoauTens. PykoBoauTenb - NOCPEAHUK B KOH(NUKTE. JINYHBIN npumep
' KOHpMKTamm pykoBOAUTENA B MpeodoneHMn KOHMNUKTOB U cTpeccoB. KynbTypa
nNpogeccnoHanbHOro NoBeAeHNs pyKoBoguTens.
2. MpakTnyeckne 3aHATUSA
dopmmpoBaHue

21 | ocHos Ponb kOHGNMKTOB B coBpeMeHHOM obliecTBe. VcTopusa BO3HUKHOBEHUS U
KOHDTMKTONOTUN, Pa3BUTUSA KOHMITUKTOMOMMN.

KoHnukT: noHsTne, | OCHOBHblE MOHATMSA KOHNMKTONOrnu: YYaCTHUKU KOH(pnuKTa,

2.2 | BMAbIl, YHKLUN. KOHQNUKTHas  cuTyauus, KOHQSIMKTHOE noeseaeHue, pesynbTarthl

KOH(prmKTAa.

23 EZMM:V:::JI’K:prKTypa CTtpykTypa KOchnglKTa. OnHamuka KOH(bJ'IVIKTav. MpenkoHdNMKTHas
KOHANKTA. cutyauusi. OTKpbITbIN KOHGNUKT. [1OCNeKoHMMUKTHBIN nepuoa.
MpodpunakTmka o

2.4 | KOHGIMKTOB B CamopgmnarHocTtuka " TEXHUKU onepaTuBHOIA camMoperynsaumm.

WHouBuayanbHas cTpaTterns u TakTrka CTpeCcCcoyCTOMYMBOro NoBeaeHus.
opraHusaumu.
OnarHocTuku OcHoBHble MeTOoabl  M3ydeHWs  KoHNMKTOB. CTpyKTypHas Mogernb

2.5 | KOHNUKTOB B KOHdnukTa. [MarHocTMka oOpraHu3auMoOHHbIX KOHGNUKTOB. OnpocHble
opraHusaumu. MeToAbl.

MeToabl CrtpaTerun paspelweHuss n yperynupoBaHus KOH(nmkTa. Kputepuu

2.6 | yperynuposaHus KOHCTPYKTUBHOIO  paspelleHust  KOHnukTa. Ycrosus U pakTopsbl

KOHQOSIMKTOB.

KOHCTPYKTUBHOIO pa3peLueHna KOHCbJ'I MKTOB.




YnpasneHue BoamoykHOCTM 1 NpoGrembl yrpaBneHust KOHNUKTaMy B OpraHu3aumu.
2.7 | KOHMKTaMu. Mpouecc ynpaBneHus KoHGMkToM. CamooLieHKa NoBeaeHNUsI B KOHADIMKTE.
CaMoMeHeKMEHT B KOH(IUKTHbIX CUTyaLMsX.

CotpyanHuuecTso npu | Ponb konnektuea. CoumansHoe nNapTHEPCTBO Kak popma COTpyaHUYECTBa
2.8 | npeogoneHuu B peweHun npobneMm  coumarnbHO-SKOHOMMUYECKOTO  PasBUTMS U
KOH(pNMKTOB NPOoOUNaKTMKE KOH(IUKTOB B 06NacTV TPYOOBbLIX OTHOLIEHWIA.

Ponb pykoBoguTtens
2.9 | B ynpaBneHun
KOH(pMKTaMu.

HelicTtBns pykoBoanTens B KOHNMUKTHLIX cuTyauusax. OcobeHHoCTH 1
cnocobbl peLleHnst KOH(IMKTOB «PYKOBOAUTENb — NMOAYNHEHHBINAY .

13.2. Tembl (pa3genbl) AUCUUNIIUHBI U BUAbI 3aHATUN

No Bugbl 3aHaTuUin (YacoB)
n/_ HanmeHoBaHWe pasgena Moaktvue | NaGooat CamocTosdaTte
ONcuUUnnuHBbI JNexkumn P P INbHas Bcero
n ckme OpHble
paboTa

dopmMurpoBaHmMe OCHOB

1 KOHQSTUKTONOTNN. 025 ) ) 10 10,25
KoHMNUKT: noHATME, BUAbI,

2. chyHKLAN. 0,25 - - 10 10,25
MpuyKHbI, CTPYKTYpa 1 AMHaMumKa )

3. KOHNMKTA. 0,25 0,5 10 10,75
MpodunakTrka KOHMINKTOB B )

4. OpraHMaaLmm, 0,25 0,5 10 10,75
5 [narHoCTkM KOHNMKTOB B 05 1 ) 10 15
" | opraHusauuu. ’ ’

6. MeToabl yperynupoBaHus 1 1 ) 12 14
KOH(IUKTOB.
YnpasneHne KOHMNUKTamu. 1 1 - 12 14
CoTpygHunyecTBo npu

8. nNpeoaoneHnn KOHPNNKTOB 025 1 j 10 11.25
Ponb pykoBoauTens B

9. yrnpaBneHnn KOHIMKTaMu 025 1 j 10 11.25

10 | Sauem 4

Wtoro: 4 6 - 94 108

14. MeToan4yeckume ykasaHus ans oby4aromxcs N0 OCBOGHUIO AUCLUNIIUHDI
(pekomeHOayuu obydarouwumcsi 1o OC80EHUK OUCUUrIUHbI: paboma ¢ KOHcriekmamu
niekyud, npes3eHmMauyuoHHbIM MamepuasioM, 8bIMoSIHeHUe rpakmu4Yyeckux 3adaHud,
mecmos, 3adaHuli mekywet ammecmauyuu u m.o.)

OcHoBHoOW hopMow opraHudauumn obyyeHnss 6akanaBpa ABNSOTCS ayAUTOPHbIE 3aHATUSA,
npoBoasLumecs B hopMe Nekumi n NpakTU4eCcKknX 3aHATUIN Nog PYKOBOACTBOM MpenogasaTtens,
a Takke camocTosiTenbHasa pabora.

MeToanyeckme ykKasaHusi Ansi OOy4YaloLLIUMXCA MO MNOAroTOBKA K JNEKLUMOHHbIM
3aHATUAM.

Jlekums — 9TO YCTHOe cuUcTeMaTMyeckoe W NocrefoBaTerNibHoe — U3roXeHue
npenogasaTtenemM matepuarna no kakom-nmbo npobneme, metoay, TemMe Kypca.

[Ona TpaguuMOHHOM BY3OBCKOW FEKUMWM XapaKTepHbl BbICOKUA Hay4YHbI YPOBEHD,
TeopeTuyeckne abcTpakumn, umetoulme 0Oonblloe npakTuyeckoe 3HadeHne. CTunb Takom
NeKuMmn - YeTKMM NnaH, cTporas noruka, yéegurenoHble AokasaTenbCcTBa, KpaTkune BbiBoAbl. B
3TOM  CBSI3M  KOHCMEKTMPOBaHME  JeKuMn npegnonaraeT  WMHTEHCUMBHYIHD  YMCTBEHHYHO
aesTenbHoCTb oby4datowierocs. KOHCNeKT ABnsieTca NornesHbiM TOorga, Koraa 3anmcaHo camoe
CyLLLeCTBEHHOE 1 caenaHo 3To camum oby4atrowmmes. LienecoobpasHo, nuilb, NOHAB OCHOBHYHO
MbICIb, M3Maraemyro NekTopoMm, 3anucaTb ee. XKenaTtenbHO 3anucb OCYLLECTBAATbL Ha O4HOWM
CTpaHuLie nUcTa Unu, ocTaBnsas Mons, Ha KOTOPbIX NO3[AHee, NPU CaMoCToSTENbHON paboTe ¢
KOHCMEKTOM, MOXHO caenaTb JOMOMNHUTENbHbIE 3annucu, OTMETUTb HEMOHSATHbLIE MecTa.




KoHcnekT nekumm nydile noapasnenstb Ha NyHKTbI, cCOGNogas KpacHy CTPOKy. ToMy
B Gonbluoi cTeneHn 6GyayT cnocobcTBOBaTb BOMPOCHI MfiaHa nekuuu, NpeanoXeHHble
npenogasatenem. CnedyeT obpallaTb BHMMaHME Ha aKUEHTbl, BblBOAbl, KOTOpble aenaet
NeKkTop, oTMe4yast Haubonee BaXHble MOMEHTbI B JIEKUMOHHOM MaTepuane 3amMevaHussmu
«BaXHO», «XOPOLIO 3anoMHUTb» W T.N. MOXHO AenaTb 3TO M C MOMOLUbIO Pa3HOLBETHbIX
MapKepoB UMK py4dek, noavepkmBas TEPMUHbI U onpeaeneHus.

LlenecoobpasHo paspaboTaTb COGCTBEHHYD CUCTEMY COKpalleHuii, abbpesuaTyp u
cumBonoB. OoHako nNpu AanbHeidwen paboTe C KOHCMEeKTOM CUMMBOSbI fydlle 3aMeHUTb
06bIYHBIMK CrioBaMu A1 BbICTPOro 3pUTENbHOrO BOCMPUATUA TEKCTa.

PaGotas Hag KOHCMEKTOM IneKuuid, Bcerga HeobXOAMMO WCMONb30BaTbh HE TOMbKO
y4ebHUK, HO U Ty NUTepaTypy, KOTOPYIO AOMOMHUTENBHO PeKOMeHO0Ban nekTop. MIMeHHo Takas
cepbes3Has, KpornoTnueasa paboTa C NeKUMOHHbIM MaTepuarnioM no3BonuT rnyboko osnageTtb
TEOPETUYECKMM MaTepmarnom.

MeToguyeckue yKasaHuUsi Onsi OoOyYaloLWMXCA MO MOAroToBKa K MPaKTUYECKUM
3aHATUAM.

NeKumoHHbIA MaTepuan siBnsieTcs 6a30BbIM, C KOTOPOro HEOGXOAMMO Ha4YaTb OCBOEHME
COOTBETCTBYIOLLErO pasaena unu tembl. Ecnm camocTosiTenbHO He yaaeTcs pas3obpaTtbes B
matepuane, Heobxoaumo cdopMynupoBaTb BOMPOC W 3adaTb npenogasaTento  Ha
KOHCYINbTaLUW, HA NPaKTUYECKOM 3aHSATUN.

MoAroToBKY K KagoMy MPaKTUYECKOMY 3aHATUIO obyvalolmincs OOSKEH HavaTb C
O3HAKOMIEHUSI C MNAHOM MNPAaKTUYECKOro 3aHATUS, KOTOpbIA  OTpaxkaeT coaep)kaHue
NPeanoXeHHoW Tembl. TwaTenbHoe MPOAyMblBaHWE W M3y4YeHuMe BOMPOCOB  MraHa
OCHOBbIBAETCS Ha NpopaboTke TekyLLero MaTepuana nekuun, a 3atem 1M3yyYeHusi obssaTenbHou
1 AONONHUTENBHON NUTEPaTYpbl, PEKOMEHAOBAHHOW K AaHHON TEME.

PesynbTaT Takol paboTbl [OOMMKEeH MpPosIBUTbCA B  CNOCOGHOCTM  0obGy4atoLerocst
cBOOOAHO OTBEYATb Ha TEOPETMYECKME BOMPOCHI MPAKTUYECKOrO 3aHSATUS, €r0 BbICTYMMEHUN U
y4acTuM B KONMNEKTUBHOM OGCYXXAEHMN BOMPOCOB U3y4aeMou TEMbI, NPaBUIbHOM BbINOTHEHWM
NPaKTUYECKNX 3adaHUIA U KOHTPOSbHbIX paboT.

B npouecce MnoAroToBKM K MPaKTUYECKMM 3aHATUAM Heobxoaumo obpaTuTb ocoboe
BHMMaHWNE Ha CaMOCTOATENbHOE M3yYeHUe peKoMeHOoBaHHOW nuTepaTypbl. CamocTosTenbHas
pabota C y4ebHMKaMK, Y4EGHbIMW MOCOOUSIMM, Hay4YHOW, CNpPaBOYHOW NUTEepaTypou,
maTtepuanaMmu nepuoauyeckux usgaHuin u cetm UHTepHet siBnsetca Hanbonee adpdpekTMBHBbIM
METOAOM MOSyYeHUs1 [AOMOSHUTENbHbLIX 3HAHWA, MO3BONSET 3HAYMTESNbHO aKTUBU3MPOBATb
npouecc oBnageHus MHdopMaumen, cnocobeTByeT Gonee rnyboKoMy YCBOEHWIO W3y4aeMoro
maTtepuana, hopMmnpyeT y 00y4aloLNXCs CBOE OTHOLLEHNE K KOHKPETHOW npobGneme.

MeTogunyeckne yKkasaH1sa onsa ob6yvyarolmxcsi No camocToATensHou paboTe.

CamocTosaTensHas paboTta BbICTynaeT B KayecTBe CpPeACTBa OpraHusauum u
ynpaBreHnss CcaMoCTOATENbHON [AesATeNbHOCTU oby4yarowmxcs, KoTopasi obecnedvBaeTcs
YMEHWEM OCYLLIECTBMATb MNMaHUpoBaHWe AeSATENbHOCTU, WUCKaTb pelleHne npoGnembl unu
BOMpOCa, pauMoHanbHO OpraHn3oBbIBaTb paboyee BpeMs M UCMONb3oBaTb HEoOXoauMble AN
3TOro  WMHCTpPyMeHTbl. CamocTtosiTenbHas paboTa CNyXWUT MONYYEHUIO HOBbIX  3HAHUN,
yNnopsiAoYEHNo N yrnyoneHnio UMeLUXCcs 3HaHWUN, (OPMUPOBaHUIO MPOGECCUOHANbHbIX
komneTeHuuin. [nsa npoBedeHWss caMocTosTenbHOW paboTbl onpedeneHbl  cnegyowme
peKkoMeHOaLun: cucTemaTMyeckoe BbINOMHEHWEe 3adaHuii AN CaMOCTOATENbHON pPaboThl
obecneynBaeT 3(pPPEKTUBHOE OCBOEHME [aHHOW AUCLMNINHBI U BbISBIIEHWE MPOBNeMHbIX
TOYEK; KOHCYNbTMPOBAHME C nperogaBaTeniemM MNo3BoMseT MnonydaTb MEeTOOUYECKME YyKasaHus
Mo COoAEepPKaHWUIO BbINONTHAEMOro 3aAaHuns, Cpokam U BUaam KOHTPOIS.

MeToaunyeckme ykasaHusa Ansa obyy4aroWwmxca no NoAroToBKe K 3a4eTy.

Mo 3aBepLUEHNIO U3yYEeHUA OUCLMNNNHBI caaeTcs 3a4eT. B nepron noAroToBkM K 3a4eTy
GakanaBp BHOBb oOOpaljaetca K yxXe u3ydeHHOMY (MporMAaeHHOMY) y4yebGHOMy MaTepwuany.
MoprotoBka OakanaBpa K 3a4eTy BkMoYaeT B cebsi Tpu 3Tana: camocTosTenbHas paboTta B
TeYeHMe CemMecTpa; HenocpenCTBEeHHasi MOAroToBKa B AHM, MpealwecTByloWMe 3adveTy Mo
TemMaM Kypca; NnoaroToBka K OTBETY Ha 3adaHusl, cogepxawmecs B bunetax (tectax) 3ayera.




3aueT npoBoautcs no 6unetam (Tectam), OxBaTbiBaOLWMM BeCb MNPOWAEHHbIN MaTepuan
ONCUMMANHBI, BKIHOYasa BOMPOCHI, OTBeAEHHbIe ANsl CAMOCTOATENBHOIO U3y4YeHus!.

Mpn nogrotoBke K 3a4veTy HeobXxoouMMO OpPUMEHTUMPOBATLCA Ha KOHCMEKTbl JEeKUun,
pabouyylo nporpammy OUCLMMNINHBI, HOPMaTMBHYIO, YY4EOHYI0 M peKoMeHayemyl nutepatypy.
OcHoBHOE B NoAroToBKE K cAade 3adeTa - 3TO NOBTOPEHME BCEro Marepmana AUCunniuHbl, no
KoTopoMy Heobxoaumo cpaBaTtb 3adeT. [py noaroToBke K caade 3ayeta oby4darowmmncst BeCb
00beM paboTbl AOMKEH pacnpenensitTb PABHOMEPHO MO OHSAM, OTBEAEHHbIM AN NOArOTOBKM K
3a4eTy, KOHTPONMMPOBAaTb KaX bl AeHb BbINOSIHEHNE HAMEYEHHOWN PaboThl.

MoproToBKka K 3a4eTy 3aKN4aeTcs B U3yYeHUM U TiaTenbHon npopaboTke GakanaBpom
y4yebHOro maTepvana aucunnimHbl C Y4ETOM y4eOHMKOB, NEKLMOHHBIX U CEMUHAPCKUX 3aHATUN,
CrpynnMpoBaHHOM B BUAE KOHTPOSIbHbIX BOMPOCOB.

3ayeT no Kypcy NpoBOAUTCH B BUAE TECTUPOBAHUA UMK No buneTtam.

Ha 3ayete no 6wnetam cTyaeHT Q[aéT oOTBeTbl Ha Bonpocbl ©Ouneta nocne
npegBapuTenbHOM NoaroToBkM. bakanaBpy npenoctaBnsieTcs NpaBO OTBeYaTb Ha BOMPOCHI
Ovneta 6e3 noarotoBkM Mo ero xenaHuio. [lpenogaBaTenb MMeeT npaBO 3adaBaTbh
OOMNONHUTESbHbIE BOMPOCHI, €CrM CTYAEHT HeJOCTaTOYHO MOMHO OCBETUN TeMaTuKy BOmnpoca,
ecnn 3aTpyaHUTENIbHO OOHO3HAYHO OLEHUTb OTBET, €CnNW CTYAEeHT He MOXeT OTBETUTb Ha
BONpoc buneTa, ecnun CTy4eHT OTCYTCTBOBaI Ha 3aHATUAX B cEMecTpe.

KauecTBeHHOM NOArOTOBKON K 3a4eTy ABMSETCAH:

—MNosnHoe 3HaHune Bcero y4ebHoro matepuana no Kypcy;

—cBOOOHOE OnepupoBaHNe MaTepuarnom;

—OEMOHCTpaUns 3HaHUM OONOMHUTENBLHOrO MaTepmana;

—YETKMe npaBuibHbIE OTBETbI HA AOMNONHUTENbHbLIE BOMPOCHI.

HenocpeacTtBeHHas  noarotoBka K 3a4eTy  OCYLUECTBNAETCA MO Borpocam,
NpeacTaBfeHHbIM B AaHHON y4ebHon nporpamme.

15. MNepeyeHb OCHOBHOW U AOMOSIHUTENILHOU NUTEpaTypbl, PeCYpCOB UHTEpPHET,
HGOﬁXOAMMbIX AnA ocBoOeHnA ANCUUNMIIUHLI
a) ocHOBHas nuteparypa:

Ne n/n MNcToYyHuk

1 AHuynoB, AHatonuin Akoenesud. KoHdnukronorus: [y4ebHuk ansa sysos] / A.A. AHuynos, A.W.
' Lvnnnos. — 5-e u3g., nepepab. n gon. — CaHkr-leTtepbypr [u gp.J: NMutep, 2014 .— 503 c.

KoHdonukTonorns: y4ebGHUK Anst CTYLEHTOB BY30B, OOyvalowmMxcsi MO  crneunanbHOCTSM
> 3KOHOMMUKW W yMpaBfeHus N rymaHuTapHo-coumanbHbiM crieumanbHocTam / nog pea. B.T1.
' PaTtHukoBa. — 3-e u3g., nepepab. n gon. — M.: OHUTU-OAHA, 2015. — 543 c.- ISBN: 978-5-238-
02174-4. - -<URL.: https://biblioclub.ru/index.php?page=book red&id=115393&sr=1 >.

6) JononHWUTEnNbHas nuTepaTypa:

Ne n/n

4 AHuynoB A.A., baknaHoeckuii C.B. KoHdnukTomnormss B cxemax M KOMMEHTapusix: y4yebHoe
' nocobue. — 4-e n3g., nepepab. n gon. — Mocksa: MNpocnekt, 2016. — 336 c.

VMeaHos J1.B. YnpaBneHne koHdpnnkramu. — M.: Jlabopatopusa Kuuru, 2012. — 102 c. -
5. ISBN: 978-5-504-00932-2. -<URL:
https://biblioclub.ru/index.php?page=book red&id=142696&sr=1>.

KnunbmalkuHa, TatbsiHa HukonaesHa. KoHdnukTonorus. CoumanbHble KOHPNUKTbI: y4eOHUK
Ans ctryaeHTos By3oB / T.H. KunbmawkuHa. — 2-e u3g., nepepab. n gon. — M.: FOHUTU-OAHA:
3akoH 1 npaeo, 2015. — 278 c. - ISBN: 978-5-238-01542-2. -<URL:
https://biblioclub.ru/index.php?page=book red&id=115392&sr=1>.

B) 0a3bl AaHHbIX, MH(bOpMaLI,I/IOHHO-CI'IpaBO‘-IHble N MONCKOBbIE CUCTEMbI:

r’:;gn UcTouHmnk

1. OdpmumansHbin Be6-cant lMNpesngeHta PO www.president.kremlin.ru/

2. degeparnbHoe areHTCTBO NO HayKe U MHHoBaumaM: http://www.fasi.gov.ru/

3. PepepanbHasa cnyxba rocyqapcTBeHHOM CTaTUCTMkM www.fsgs.ru

4. CnpaBoyHas npaeoBas cuctema KoHcynbTaHT nntoc: hitp://www.consultant.ru/online/
5. OBC "YHuBepcuTeTckas bubnuoteka online” http://biblioclub.ru/

6. OBC WspatenbcTtBo «JlaHby» http://e.lanbook.com/

7. HaumoHanbHbIN coto3 kagposumkoB http://www.kadrovik.ru/

8. CoobuectBo MmeHemkepoB E-xecutive http://www.e-xecutive.ru/

9. Human Resource Management http://www.hrm.ru/
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16. [llepeyeHb y4yeOHO-MeTOAMYECKOro obecrneyvyeHUs AnNs camMoCTOSTEeNIbHOMU

paboThbl

Ne n/n

NcTo4YHuK

1. YnpaBneHve KOHMNUKTaMM U CTpeccamu:
KnbaHosa. — Mocksa: MNpocnekt, 2015. — 88 c.

KnbaHos A.A., KoHoBanosa B.I'., Bernoea O.J1. YnpaBneHne nepcoHarnom: Teopus U NpakTukg
y4yebHo-npakTuyeckoe nocobue / nog pea. AA

EmenbsaHoB, CtaHucnas Muxannosud. MNpaktukym no koHdnukronoruu / C.M. EmensaHos .— 3-e
n3a., nepepab. n gon. — CI16.: MNMutep, 2009.— 378 c.

17. UHpopmauMOHHbIE TEXHOSOrMKU, UCMOSIb3yeMble ANA peanu3auum y4yeOGHoOMU

AVNCLUUMNJIUHDI,

BKIrro4as

nporpamMmmMHoe

obecnevyeHne "

crpaBoOYHble CUCTEMBI (MPU HeO6XO0ANMMOCTH)
_[ns opraHusaumu 3aHaTuin TpebyeTcs:
NepCcOHanbHbIN KOMMNbIOTEP U BUOEONPOEKLMOHHOE 060pya0BaHNE;
nporpammHoe obecneveHne obuiero HasHauveHust Microsoft Office;

OocCTyn K pecypcam ceTu Internet
CneunanuaupoBaHHOe nporpammHoe obecrneyvyeHne npu WU3yYeHun OUCUMNIUHBI He

ncnonb3yeTcA.

18. MaTepnanbHo-TeXHU4YecKoe obecneyeHne AUCLMUNIIUHLI:
Kadbenpa YnpasneHus nepcoHanom, obecrevmsarollas peansaumio obpasosaTenbHON

nporpaMmel,

MHOpPMaLIMOHHO-

pacnonaraeTt MaTepI/IaJ'IbHO-TeXHI/ILIeCKOIZ Gason wu ayaonTOpPHbIM d)OHD,OM,

obecneumnBaroLLemn nposeneHne nekuun, CEMNHApPOB N WHbIX BWOOB yqe6H0|7| N Hay4HO-

nccriegoBaTeIbCKon

paboTbl  CTYAEHTOB,

npegycMoTpeHHON

y4ebHbIM

COOTBeTCTByI'OLLI,eIZ CaHUTaApPHO-TEXHNYECKMM HOPpMaM

19. ®oHA OLleHOYHbIX CPEeACTB:

19.1.

MepeyveHb

KOMMNeTeHUMn ¢

nnaHupyemMbiX pe3ynbTtatoB oqueH nsa

yKasaHuem

3TanoB

nnaHom n

¢hopmupoBaHma wu

Kop n cogepxaHue

MnaHupyemMble pesynbTaThl

OTanbl hopMUpoBaHus

KoMneTeHuun (Mnu 0By4eHus (nokasartenu KomneTeHuun (pasgensl (TeMbl) 010103
ee yacTu) OOCTWKEHNS 3aaHHOMO YPOBHSA | AUCLUMMITMHBI UM MOAYNSA N UX (cpeactBa
OCBOEHUSA KOMMNETEHLNU HavMeHoBaHue) OLeHMBaHWSA)
nocpeacTeoM hopmMupoBaHus
3HaHW, YMEHWIA, HaBbIKOB)

3HaTb: 1. dopmMumpoBaHue OCHOB

ocobeHHocTu paboThl B KOHQNUKTONOr K.
OK-5 KOMmneKkTuBe, TONepaHTHO 2 .KoHnuKT: noHaTne, B1abl,

BOCNPUHMMAs coumarbHble, YHKLUK

3THUYECKUE, 3. MpuYnHbI, CTPYKTYpa U

KOH(peccmoHanbHbIe U AVHaMMKa KOH(NUKTa TecToBbIE
CNocoBHOCTb KynbTypHble pasnuyus; 4 MpodunakTuka KOH(IKTOB B 3agaHus
paboTtaTb B opraHusaumm MpakTuyeckne
KonnekTtuee, 5.[narHoctmka KOH(pIKTOB B 3apjaHus
TOnepaHTHO opraHusaumm Kewchbl
BOCMNpUHUMas 6.MeToabl yperynuposaHus Hoknagpl
coumarneHble, KOH(MKTOB
3THUYecKue, 7.YnpasneHune KoOHMNUKTamu
KOH(peccnoHarnbHbI 8. CoTpyaHMYeCcTBO NpU
€ N KyrnbTypHble npeogoneHnn KOH(IMKTOB
pasnu4yusa 9. Ponb pykoBoauTens B

ynpaBneHny KOHIMKTaMm



ht:/w.i.s.ucibnzaeATO=olwSSINI=64TR=D%5D%CD%5D%BD%CD%FD%DD%ED%2%0D%1D%2D%0D%DD%8D%1D%BD%0D%22%09%0B%18%0B%0B%0B%0B%0B%0B%18%B,044115&AGr

ymeThb: 4 MpodmnakTrka KOH(INKTOB B
paboTaTb B KOMNNeKTuBee, opraHusaumm
TecToBbIE
TONepaHTHO BOCMPUHMMAS 6.MeToabl yperynupoBaHus
coumanbHble, THNUYecKme, KOH(NMKTOB 3afanna
MpakTnyeckme
KOH(peccuoHanbHbIe U 7.YnpasneHune KoOHMNUKTamu 3a7aHNs
KyNnbTYpHblE pasnm4us; 8. CoTpyaHMYeCcTBO Npu Kelich!
npeogoneHnn KOH(IMKTOB
9.Pornb pyKoBoAuTEns B
ynpaBneHun KOHIMKTamm
BnageTb (MMeTb HaBbIK(K)): 4 MNpodmnakTrka KOH(INKTOB B
CnocobHocTbI0 paboTaTh B opraHu3aumm
KOMmneKkTuBe, TONepaHTHO 5..[narHocTmka KOH(PIKTOB B TecToBbIE
BOCNPUHMMAs coumarbHble, opraHusaumm
3THUYECKUE, 6.MeToabl yperynupoBaHus sanaHns
MpakTnyeckme
KOH(peccmnoHanbHbIe U KOH(MKTOB
KynbTypHble pas3nm4ums 7.YnpasneHune KoOHMNUKTamu SEAZ?HM;'
8. CoTpyaHM4eCcTBO Npu encel
npeogoneHnn KOH(NMKToB
9. Ponb pykoBoguTens B
ynpaBneHun KOHIMKTamm
OK-6 3HaTb: 3. MNMpu4nHbI, CTPYKTYpa U
CNOCOBHOCTb K TEXHOMOro AVHaMuMKa KOHrinkTa
camoopraHusauM | camoopraHm3aummn u 4.Mpodmnaktka KOH(NUKTOB B
n caMoobpa3oBaHms:; opraHusaumm TecToBbIE
camoobpa3oBaHu1io 5.[narHoctmka KOH(pIKTOB B 3apaHus
opraHusaummu MpakTuyeckne
6.MeToabl yperynupoBaHus 3agaHus
KOHQOSIMKTOB Kencbl
7.YnpasneHune KoHMNUKTamu Hoknagpl
8. CoTpyaHMYecTBO NpU
npeogoneHnn KOH(NMKToB
9. Ponb pykoBoauTens B
ynpaBneHnn KOHIMKTamm
ymeTb: 4 MNpodmnakTrka KOH(INKTOB B
OCyLLEeCTBNATb opraHusaummu
CaMoOopraHM3aLyio 1 5.AnarHocTnKa KOHIMKTOB B Tectosble
camoobpa3oBaHue; opraHusauunmn safanuns
6.MeToabl yperynuposaHus MpakTndeckue
KOHCPMKTOB safiaHns
7.YnpaBneHune KOHpNUKTamm Keicei
8. CoTpyaHMYeCcTBO NpU
npeogoneHnn KOH(NMKTOB
BnageTb (MMeTb HaBbIK(K)): 4 MpodmnakTrka KOH(INKTOB B
MeToAMKaMn camoopraHm3aumMm | opraHusaumu
TecToBbIE
1 camoobpa3oBaHus. 6.MeToabl yperynupoBaHus 3a0aHNs
KOH(MKTOB n
pakTudeckune
7.YnpasneHune KoOHMNUKTamu 3a0aHNs
8. CoTpyaHM4eCcTBO Npu Kerichi

npeogoneHnn KOH(NMKToB
9. Ponb pykoBoauTens B
ynpasreHNn KOHINKTaMu

I'Ipome)KyTquaﬂ aTrecTauusa

Komnnekt KMM

“*B rpade «®OC» B 06A3aTENBHOM NOPAOKE NEPEYNCNAIOTCA OLEHOYHbIE CPEACTBa TeKyLlen n
NPOMEXYTOYHOM aTTecTauni.

19.2 OnucaHue KpUTep1eB U LLKanbl OLLlEHUBaHUA KOMMNETEHUMN (pe3ynbTaToB o0yYeHust)
npu NPOMEXYyTOYHOMU aTTecTaumm
Ana oueHvBaHUA pe3ynbTatoB 0bByyYeHus

nokKasartenu:

Ha 3a4deTe UuCnoNib3yrnTCcd cneagyruine




3HaHMe o0cobeHHOoCTH pa6OTbI B KOJNIEeKTuBE, TOJIEPAHTHOIO  BOCMPUATUA
counaribHbIX, 9THNYECKUX, KOHq.)eCCI/IOHaJ'IbeIX N KynbTYPHbIX pasnmqmﬁ;

3HaHWe TeXHOSOMN camMoopraHmnsauumun n CaM006pa3OBaHMH;

ymMeHune pa6OTaTb B KOJINIEeKTuBe, TOJNIEPAHTHO BOCMPUHMUMaA couunarbHble,
9THUN4YecCKune, KOHq.)eCCI/lOHaJ'IbeIe N KYJIIbTYPHbIE Pa3rining;

YMEeHUe OCyLEeCTBIIATb CaMOoopraHnM3aunto n caM006pasoBaHme;

BNnageHme CcrnocobHOCTLIO paGOTaTb B KOJINeEKTnBe, TONEpaHTHO BOCNPUHUMaA
counaribHble, 3THN4Yeckmne, KOHq.)eCCI/IOHaJ'IbeIe N KynbTYpPHbIE Pa3finind;

BnageHne Mmetoankamm camoopraHmsauumm n CaM006pa3OBaHMH.

[nsa oueHmBaHus pe3ynbTaTtoB O6y‘-IeHI/IFI Ha 3a4yeTe ucnosb3dyeTcqa — 3a4TeHOo, He 3a4TEHO

3auteHo Bblicokui ypoBEHb nNnocewaemMocTu 3aHATUA N BbINOMNHEHUS 3adaHuin ansd

CaMoCTOATENbHOMN paboThbl. OtpaboTka NPOMYCKOB  JIEKUMOHHbIX,
NPakTUYECKNX 3aHATUMA M HEeyLOBNETBOPUTENbHbLIX OLEHOK, MOSTyYEeHHbIX B
X04e MpOBEpKM Tekywen ycneBaemMocTu. Bbicokass aKTMBHOCTb Ha
NPaKTU4ECKNX 3aHATUAX.

He 3auteHo Hu3kun ypoBeHb MOCELLAaEMOCTM 3aHATUA W BbINOMHEHNA 3adaHuiA ans

camMoCTosTENbHOM paGOTbI. HeOTpaGOTaHHbIe nponyckn  nNekKunoHHbIX,
NPaKTU4EeCKNX N HeynoBneTBOPUTESIbHbIX OUEHOK MO pedylibTatam TeKyLIJ,eIZ
atTectaumn. Hnskas akTMBHOCTb Ha NPaKTU4ECKNX 3aHATUAX.

19.3 TunoBble KOHTPONbHbIE 3adaHUA WU WHble MaTepuanbl, HeoGxoaumble AnNs
OLeHKN 3HaHWW, YMEHWM, HaBbLIKOB MU (MNK) onbiTa OEATENbLHOCTU, XapaKTepusylowme
aTanbl
nporpaMmmbi

cdhopMupoBaHMs KOMMNETEHUMM B Mnpouecce OCBOEHUMA obpa3oBaTeribHOU

19.3.1 MNepeyeHb BONPOCOB K 3a4eTy:

KoHuenuum koHNMKTa B TEOpUN MEHESKMEHTA.

MoHsATUSA 06bekTa 1 NpeameTa KOHIUKTA U UX XapaKTEPUCTUKMN.
CTtagum npoTekaHus coumanbHOro KOHGUKTA.

Mcuxonoruyeckme Teopmm KOHMIMKTA.

MpoTekaHne KOHMIMKTa B OpraHn3aumm.

CoBpemeHHas npvknagHas KOHMKTONOrUS.

OcHoBaHMs 1 yCrnoBKs NPOTEKaHUsSI CoumarnbHbIX KOHGITUKTOB.
Tunbl coumanbHbIX KOHINKTOB.

YnpaBneHne KOH(PMKTOM B OpraHn3aumu.

10. CywHOCTb KOH(NMKTa B COBPEMEHHOWN OpraHn3auun.

11. TakTkun, MeToabl U TUMbl pa3peLleHns KOHUKTA.

12. MpUYnHbLI BOZHUKHOBEHNSI KOH(PITMKTOB B OpraHn3auun.

13. ®yHKUMM TPYAOBbLIX KOHIUKTOB.

14. MpoueccyanbHas 1 CTPYKTypHas MOAENU TPYAOBbIX KOH(ITUKTOB.
15. MoHMMaHWe KOHMMKTa B TEOPUSIX CTPYKTYPHOIO (PyHKLIMOHaNM3ma.
16. PaspelueHune koHNMKTa 1 ero NnocneacTeus.

17. Knaccndukaums KOHMKTOB B OpraHn3auun.

18. OT1anbl paspelleHns KoHMKTa.

19. MeToabl ANarHOCTUKM TPYAOBOIro KOHAIUKTA.

20. OpraHu3aumnoHHble cnocobbl ynpaBneHns KOHITNKTOM.

21. Coumonorusi KOHNUKTA.

22. Coumonorm4eckne n KynbTypHbIe Crocobbl ynpaBneHms KOHIIMKTOM.
23. CoumanbHO-NCUXONornyeckme cnocobbl ynpaBneHust KOHIMKTOM.
24. MeTofpl perynupoBaHUsA TPyAOBbIX KOH(NMKTOB (MOCpPeOHWYECTBO, apbutpax,

CoNoOGORrwWN =

KOMMPOMMWCC, KOHCEHCYC).




25.TeperoBopbl kKak MeTo pelueHUsi KOHPAMKTHOM cuTyaumu. OcHOBHblE NpaBuna
BeOEeHWUsi NeperoBopoB.

26.MNocpeaHnMYecTBO Kak cnocob yperynupoBaHus KoHNUKTa. Buabl nocpeaHmKos.

27. CTpaTernm paspeLleHust KOHnmkTa.

28. Knaccudmkaums coumarnbHbIX KOHMMUKTOB MO cybbektam, HanpaBneHHOCTH,
coaepXxaHuto, opmam NpoTeKaHns 1 T.4.

29. MeToabl caMoperynsauumM u camopasBuTUs.

30. CamoMeHeXMEHT N ero BO3MOXHOCTH.

19.3.2 MepeyeHb NpakTUYECKUX 3aJaHUN

—_—

OnpeaeneHne OCHOBHbBIX CTPYKTYPHbIX 31eMEHTOB KOHQMKTa (pelueHne CUTyaunoHHbIX
3agad)

2. WpeHtTndmkaumsa KoHpNukTa (peleHne cuTyaumnoHHbIX 3agad)

3. OueHka rnybuHbl KOHMMKTa

4. OueHka cobCTBEHHOro NOBEAEHMSI B KOH(NUKTE (MPOBOAUTCA METOAOM TECTUPOBAHUS)

5. OBnageHne UCKYCCTBOM KPUTUKN (ONOAKTUYECKUIA TPEHMUHT)

6. OBnageHne WCKYCCTBOM MNeperoBopoB (NpoBOAUTCA METOOOM TeCTMPOBaHUA U
OTpabOoTKN TPEHMHIOBLIX YNPaBXHEHWNI)

7. CamMooLEeHKa BHYTPUINYHOCTHOM KOH(ITMKTHOCTM METOO0M TECTUPOBAHUS.

8. CamooueHKa roTOBHOCTU K MEXINYHOCTHOMY B3aMMOLENCTBUIO (NPOBOAUTCA METOO0M

TECTUPOBaHUA)
9. TlporHo3vpoBaHWe KOHMNUKTOB B OpraHu3auum (NpoBOAMTCA METOAOM aHanu3a
paboymx AOKYyMEHTOB)

19.3.3 TecToBble 3aaaHnA (NpUMepbI)

Paspen 1. ®opMmupoBaHue oCHOB KOHnukTonorum (pparmeHT)

1. KOHnukTonornsa kak OTHOCUTENbHO CaMOCTOATENbHAs TEOPUSt BO3HUKNA:

a) B koHUe XIX Beka;

6) B Ha4ane XX Beka;

B) B 30-e rogbl XX Beka;

r) B KoHUe 50-x rogoB XX Beka; A)B 70-e rogbl XX Beka.

2. CTaHoBnNeHne KOHIMKTONOrMYECKOM NPaKTUKN NPONUCXOOMT:

a) B koHUe XIX Beka;

6) B 70-e roagbl XX BeKa;

B) B Ha4ane 50-x rogoB XX Beka;

r) B 30-e rogbl XX Beka;

A) B 80-e rogbl XX Beka.

3. T[lepBble y4yebHble 3aBegeHUs NO MOArOTOBKE CheuManucToB-MeamaTopoB
NOSIBUNCD:

a) B CLLUA(70-80-x rogax); 6)BCLLUA(60-x rogax);

B) B lepmaHum (70-x rogax);

r) B ABctpanun(80-x rogax); )8 Poccun (koHel 80-x rogos).

4. B Poccun LueHTp nNo paspeLleHnto KOHNUKTOB Bbin co3aaH:

a) B Mockee B 1992 r;

6) B CaHkT-lNeTepbypre B 1993 r.; B)B Coums 1995 r;

r) Bo Bnagusoctoke B 1993 r.; a)B TBepn B 1998 r.

5. MNpeamMeToM KOHMNMKTONOMMN SABNAIOTCA:

a) KOH(PNUKTbI;

6) 3aKOHOMEPHOCTUN N MEXaHU3Mbl BO3HUKHOBEHUSI KOH(PSIMKTOB, @ Takke MPUHLUMbI
N TEXHOMOMNN YNPaBeHNUsI UMU;

B) Ntobble CTONKHOBEHUS;

r) MexaHuM3Mbl NOBEAEHUSA NUYHOCTU B KOHMNUKTE M TEXHOMOrMM MNEPEroBOPHOrO
npolecca no paspeLleHnto KOHPNNKTA;

A) 3aKOoHbl NPOTUBOGOPCTBA CyOBHLEKTOB COLManibHOro B3aMMoaencTBuS.



Paspen 2. KoHbnuKT: noHaTMe, BUAbI, hyHKUMM (bparMeHT).

1. KoHpnukT — aTo:

a) 6bopbba MHEHWUI;

6) cnop, Anckyccusa no octpon npobneme;

B) NpoTMBOOOPCTBO Ha OCHOBE CTOMKHOBEHWS MPOTUBOMOMOXHO HanpaBneHHbIX
MOTUBOB UIK CYXOEHUN;

r) CONepHUYECTBO, HaMpaBrieHHOe Ha AoCTuXeHne nobeabl B CNope;

[) CTONKHOBEHME NMPOTUBOMOSIOXHBIX MO3ULIUIA.

2. NpoTtnBo6GOPCTBO — 3TO:
OTKPbITOE BbICKa3blBaHWe Hecornacus no kakomy-nnbo Bonpocy;
CTOJIKHOBEHNE UHTEPECOB;

B) HaHeceHne B3anMHoro yuiepba; r)bopbba MHEHWUI;

[) CONepHN4eCTBO NO NOBOAY Kakoro-nmbo npegmera.

3. HeobxoanmbiMn 1 AOCTaTOYHBIMWU YCITIOBUAMW BO3HUKHOBEHUSA KOHMINNKTA MeXay
cybbekTamu coumanbHOro B3auMOAeNCTBUSA ABMASIOTCS:

a) Hanuyne y HUX MNPOTMBOMOMOXHbBIX CYXOEHWA WM MOTUBOB M XenaHue XOTb
OOHOro 13 HUX odepXaTb nobeny Hag ApyruMm;

6) HanuuMe y HUX NPOTMBOMOMOXHO HamnpaBfeHHbIX MOTUBOB UMW CYXOEHWA, a
Takke COCTOsIHME NPOTMBOBOPCTBA MeXAy HUMMU;

B) Hanuune y HMX NPOTMBOMOMOXHbIX MO3ULUUA N aKTUBHbIE OENCTBUS 06enx CTOPOH
Mo AOCTUXKEHWIO CBOUX MO3ULINN;

r) HanM4ne y HUX NPOTMBOMOJSIOXKHO HaMNpaBfeHHbIX MOTUBOB U OTKPbITblE 3asBreHns
0 CBOMX TpeboBaHUSAX;

[4) Hanuyne npOTUBOMOMOXHbLIX WHTEPECOB Y KaXAOro U3 HUX W OTCYTCTBME
BO3MOXHOCTEN MO MX peanusayuu.

4. KOH(nNukTHaa cutyaumna — aTo:

a) cnyyanHble CTONKHOBEHMS UHTEPECOB CyOBHEKTOB CoLMarbHOrO B3auMogencTBUs;

6) HakonMBLUMECHA NPOTUBOPEYUS, CBSI3aHHblE C [OEATEeNbHOCTbI0 CyObLEKTOB
coLuManbHOro B3aMMOLENCTBUS, KOTOpble CO3A4atoT MOYBY AnNd npoTuBOBopcTBa Mexay
HUMMU;

a
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B) mpouecc nNpoTuBoOOpcCTBa Mexay cybbekTamy coumanbHOro B3aUMOOEWNCTBUSA,
HanpaBeHHbIN Ha BbISCHEHNE OTHOLLEHWIA;

r) NpUYnHa KOHMINKTA;

A)aTan pa3BuTUSA KOHIKKTA.

5. NpuynHa koHNNKTa — 3T0:

a) NPOTMBOMNOJIOXHbLIE MOTMBbI CyObEKTOB COLMarnibHOro B3aMMoA4eNCcTBIS;

6) cTeyeHne 0b6CTOATENBLCTB, KOTOPbIE NPOSABASIOT KOHQIINKT;

B) AABNeHUs, cobbITMA, hakTbl, CUTyaunn, KOTOpble NPeaLecTBYOT KOHMNKTY 1 Npu
onpeneneHHbIX YCroBUsX [OEATENbHOCTM CyObLEKTOB COLMANbHOrO B3auMOLEWNCTBUSA
BbI3bIBAIOT €r0;

Paspen 7. YnpaBneHue KOH(nMkTamm (cpparmeHT).

1. ¥YnpaBneHve KoHIMKTamMn — 3T0:

a) ueneHanpaBneHHoOe BO34eNCTBME Ha NPOLECcC ero AMHaMu1Ku;

6) ueneHanpasneHHoe, 0bycrnoBneHHoe 06 bEKTUBHLIMU 3aKOHaM1 BO34ENCTBUSA Ha
npouecc ero AUHaMKM B MHTepecax pa3BuUTUS UNn paspyLLleHns TON counarnibHOM CUCTEMBI,
K KOTOPOM MMeeT OTHOLLUEHWE OaHHbIN KOHMINKT;

B) LeneHanpaBreHHoe BO3AENCTBUE Ha KOHQITUKTYIOLLNX B UHTEPECaX CHUXKEHNUS
YPOBHS HaNpsi>KeHHOCTU MexXay HUMU;

r) ueneHanpaBneHHoe, 06yCNnoBneHHOe 0OBHLEKTMBHBIMWN 3aKOHaMM BO34ENCTBUS Ha
npouecc opMUpoBaHMsa agekBaTHOro obpasa KOH(PANKTHON CUTyaL MM Y KOHIUKTYOLLMX
B MHTEpEeCax CHUXEHUS YPOBHS HaMNPsHKEeHHOCTU MexXay HUMU;

A) ueneHanpasneHHOe BO34EeNCTBME HA MOTMBbI KOH(INKTYOLLIMX.

2. CogepxaHuve ynpaBreHus KOHNKTaMn BKITKOYaeT:



a) NPOrHo3MpoBaHue, NpegynpexaeHve (CTUMyNUMpoBaHue), perynnpoBaHue,
paspeLleHue,

6)nporHo3npoBaHue, npeaynpexaeHune (CTMMynMpoBaHue), paspeLleHune;

B) NPOrHO3MpoBaHue, perynvpoBaHne, paspeLleHue;

r) NPOrHO3MpoBaHue, aHanua, npeaynpexaeHne, paspeLleHue;

A) aHanu3 KOH(IMKTHOW CUTyauun, NporHo3npoBaHmne, npegynpexaeHue,
paspeLleHue.

3. MNpusHaHne peanbHOCTM KOHMMANKTYIOLMMM CTOPOHAMU, NErMTMMmM3auns
KOH(NMKTa N MHCTUTYUManm3aumst KOHNMKTa BXOOAT B COAEPXKaAHUE:

a) NPOrHO3MPOBAHNA KOH(INNKTA;

0) npegynpexneHns KOHPNUKTa;

B) CTUMYNUPOBAHNA KOH(PNNKTA;

r) perynmpoBaHust KOHPNUKTA;

A) paspeLleHmns KOHNuKTa.

4. NHcTuTyynanmsaumns KoHnmkTa — aTo:

a) onpegerneHne Mecta U BpeMeHWN NeperoBopoB Mo paspeLleHnto KOHPNNKTa;

6) cosgaHne COOTBETCTBYHOLUMX OPraHoB M pabo4mx rpynmn rno peryrmpoBaHuio
KOHQPSIMKTHOTO B3aMMOLENCTBUS;

B) dhopma npuBrneveHnss o6LLEeCTBEHHOCTM ANg paspeLleHns KOHIKKTa,

r) OCTWXeHWEe CornalleHns Mexay KOHMMUKTYOLWMMN CTOPOHaMK MO NPU3HAHMUIO U
cobnoaeHN0 yCTaBHbIX HOPM 1 MpaBuin NoBeeHUs B KOH(PNNKTE;

4) obpalleHve K MeguaTopy.

5. NlerntuMmmnsaumna KOHMNUKTa — 3T0:

a) onpefgerneHne Mecta U BpeMeHN NeperoBopoB Mo paspeLleHnto KOHPNNKTa,

6) cosgaHne COOTBETCTBYHOLUMX OPraHoB M paboymx rpynmn no peryrimpoBaHuio
KOHQPSIMKTHOTO B3aMMOLENCTBUS;

B) JOCTWKEHME CornalleHnss Mexay KOHMMAMKTYIOWUMM CTOPOHAMM MO NPU3HAHUIO U
coBnAEeHNI0 YCTaHOBMEHHbLIX HOPM U NpaBui NOBeAEHNS B KOH(PMKKTE;

r) obpalleHne K megmaTtopy;

A)npvaaHne KOHMNUKTY LUMPOKYHO Orfacky.

19.3.4 Tembl goKnNagoB

Pazpgen 1. ®opMmupoBaHue OCHOB KOH(ITUKTONOrnn

1. KoHnukTonorna B Poccun: NCTopusi CTaHOBIEHUS.

2. KoHdpnmkTonorms B Poccumn: OCHOBHbIE NpobnemMbl Ha COBPEMEHHOM 3Tane.
3. CoBpeMeHHble NPoBneMbl KOHASIUKTONOIMN.

Pazpgen 2. KoH(nUKT: noHATHe, BUALI, (hyHKLUN
1. OCHOBHble KaTeropun KOH@IUKTONOMMN.
2. KOHCTPYKTMBHbIE U AECTPYKTUBHbIE PYHKLMN KOH(IIMKTA B OpraHn3aumm

Pasgen 3. lNpuuuHbI, CTPYKTYpa U AMHAMUKa KOH(UKTa

MpnYMHbBI KOH(PAMKTOB B OpraHn3aumm

Mpn4mHbI 1 cnocobbl 3aBepLUeHUs KOHIMKTa

OCcobEeHHOCTU UUKNNYECKMX KOH(MNKTOB

OBbeKTMBHbIE N NIMYHOCTHbIE (PakTOPbl BO3HUKHOBEHUS KOH(PMMKTOB
. IHpbopmaumoHHble mogeny KOHMNKTHOM cuTyaumm

Pas,qen 4. MNpodunakTnka KOH(PNIUMKTOB B OpraHn3aumm

1. CTpeccoycTon4mMBOCTb Kak cnocob npenynpexaeHns KoHQmKTa

2. CoumanbHO-Ncuxonormyeckne meToabl NPoUNaKTUKN KOH(IMKTOB

R LN

Paspgen 5. ilnarHocTuka KOHONMKTOB B opraHusauum
1. NpobnemMbl AMarHOCTUKN KOH(STUKTOB
2. [InarHocTmnka opraHmM3aunoHHbIX KOHNUKTOB No mogenv J1.I'puHxenra



Pazpgen 6. MeToabl yperynmpoBaHUs KOHONUKTOB
1. CouunanbHoe NapTHEPCTBO kak hopMa COTpyaHUYecTBa

Paspgen 7. YnpaBneHue KOoHNMKTaMmm
1. Camble pacnpocTpaHeHHble OLWMNBKM pyKoBOAMTENS B KOHAMUKTHBIX CUTYaLMSAX
2. MNpurembl NCMXONOrMYeckon 3amnTbl B KOHIUKTHBLIX CUTYaLMsX

Paspgen 8. CoTpyaHM4eCcTBO Npuy NpeosonieHnn KOHMNUKTOB

1. OcobeHHOCTN NeperoBOPHOro NpoLecca B BOCTOYHbIX CTpaHax
2. OcobeHHOCTN NeperoBOpHOro npoLecca B eBpOonencknx crpaHax
3. OcobeHHOCTU neperoBopHoro npouecca B CLUA

Pazgen 9. Ponb pykoBoauTtens B ynpaBrneHUU KOHPNUKTaMmun
1. KynbTypa npogeccnoHanbHoro nosegeHns pykosogmTens

19.3.5 Tembl pedepatoB

. OcobeHHOCTM KOHIIMKTOB B OpraHmn3aumnm
. CoumanbHble yHKLMN OpraHmM3aLMOHHbIX KOH(MMKTOB
. Mpn3Hakn KOHPIMKTHOM CUTyaLmn B opraHmM3aumm
. CTpyKkTypa opraHn3aumMOHHOIro KOHQMKTa
. Cnocobbl npegynpexaeHns KOHIIMKTOB
. CTaguu KoHnmkTa B opraHusaumm
. MprymnHbI OpraHn3auUmMOHHbBIX KOHMPIIMKTOB
. dBmxyLme cunbl opraHmM3aumoHHbIX KOH(INKTOB
. JlaTeHTHaa ctagms opraHM3aumoHHOro KOHMNunKTa
10. IHUMAEeHT 1 NpoBOKaUUs, UX Posb B KOHMUKTE
11. OpraHusaTtopbl KOHGMKTa
12. MNpeanocbINkn BO3HUKHOBEHUSA KOHPSIMKTOB B OpraHu3auunm
13. MeToabl AMarHOCTUKN KOHPIIMKTHBIX CUTYaLui B OpraHn3aumnm
14. ®opMbl 1 CNOCOBLI perynupoBaHns KOHMIMKTOB
15. Tunbl opraHN3auNOHHbLIX KOH(ITMKTOB
16. AnHamumka MeXrpynnoBbIX KOH(INKTOB
17. OpraHusaumnoHHble KOHMMUKTbI U UX BUADI
18. [lenoBble N MEXNUYHOCTHbIE KOH(PINUKTbI
19. KoHnUKT mexay pykoBoauTenem m nog4YMHEHHbIM: NPUYUHbBI U CroCcobbl
perynmpoBaHus
20. MNMpounseoacTBeHHbIE KOHMIIUKTI
21. TpyooBble Cropbl Kak KOHIUKT
22. 3abacToBKa Kak TpygoBOW KOHUKT: BMAbI, POPMbI, CMOCOBbLI perynMmpoBaHuns
23. Cnocobbl perynmpoBaHnsa KOH(NNKTOB B OpraHnu3aumnm
24. CoumanbHas TEXHOMNOMNS perynmpoBaHns KOHIIMKTOB B OpraHm3auuu
25. Ponb nocpeHUKOB B ynpaBieHUM KOHMKTaMn B opraHnsaumnm
26. dopmbl NocpenHNYeCTBa B perynupoBaHnUmM KOHUKTOB B OpraHmn3aumnm
27. lNeperoBopsbl Kak cpeacTBO AOCTUXKEHUS KOMIpoMUcca
28. lNpaBuna nposeaeHWsi NeperoBopoB Mo yperynmpoBaHUIO KOH(ITMKTOB
29. Komnpomuce kak cnocob yperynmpoBaHus KOHIMKTOB
30. Ponb Hacunusa B ynpasrieHuy KOHMNNKTaMmn B opraHn3saymm
31. IngycTpuarnbHble KOHMNUKTLI 1 coumanbHOe NnapTHEPCTBO
32. PykoBoauTenb 1 KONMEKTUB: ynpaBieHne KOHIMKTaMun
33. lNcuxonornsa KoOHgMKTa B opraHn3aumm
34. MaHunynupoBaHue B KOHPIUKTHBIX CUTyaunax, ero opMbl 1 BNUsSHUE Ha
ANHaMUKY KOHpNuKTa
35. MaHunNynaTnBHbIE Urpbl B KOHPIUKTHBIX CUTYaumnax
36. MaHunNynaTnBHbIE Urpbl PYKOBOANTENSA B KOHMIMUKTAX
37. MaHunynaTnBHbIE Urpbl NOOYUHEHHbIX B KOH(PIIMKTaX
38. OTmka KoHGNMKTa
39. OTuka B perynmpoBaHUnN KOHIIUKTHBIX CUTyaLnii

OCONOUPRARWN -



40. DTuKeT B perynnpoBaHUn KOHQIMKTHbIX CUTyaLun

41. MopanbHO-NCMX0SIorMyeckne acnekTbl NoBegeHUs Yenoseka B KOHAMNKTE
42. Ponb pykoBOAUTENS KOSNEKTMBA B perynmpoBaHnn KOHMINKTOB

43. Ponb NpodCcot030B B perysimpoBaHum U paspeLleHmn TpyaoBbIX KOH(IIMKTOB
44. Ponb agMVHUCTpPaTUBHOW BNacTu B PerynMpoBaHnmn KOH(INKTOB.

45. [lnarHocTuka coumanbHOW HanpsXKXeHHOCTU B OpraHM3aumm

46. NporHosmpoBaHne KOHMINKTOB B OpraHn3aumm

47. CTpaTternsa n TakTuka B perynmpoBaHum OpraHn3aumoHHbIX KOH(PNNKTOB
48. OCHOBHbIe npaBuna paspeLleHnsi KOH(NNKTOB

49. MNMpegynpexgeHue opraHM3aunOHHbIX KOHGNKTOB

50. NocnencTBua KOHPIIMKTOB B OpraHn3aumnm

19.4. MeTtogunyeckue maTepuanbl, onpeaensarwme npoueaypbl OUEHUBAHUA 3HAHUM,
YMEHUNA, HaBblkOB U (MNU) onbiTa [EeATEeNbHOCTU, XapaKTepusywlux aTanbl
c¢hopmMmnpoBaHMA KoMneTeHUUN

OueHka 3HaHWA, YMEHWA U HaBbIKOB, XapakTepuayowas aTtansl opMUPOBaHUS
KOMNETEHUMN B pamMKax MW3YyYeHUs AOUCLMMIMHBI OCYLLUEeCTBNAETCA B Xo4e Tekywen wu
NPOMEXYTOYHOM aTTecTauni.

Tekywaa atrectaunsa NpoBOAUTCA B COOTBETCTBUMU C [ofioXXeHMeM O Tekyllen aTTectaumm
obyyatomxca no nporpaMmmamM BbiClero obpasoBaHUA BOpPOHEXCKOro rocygapcTBEHHOro
yHMBepcuteTa. Tekyllas atrectaumsa npoBoamMTca B dhopmMax YCTHOro onpoca (ppoHTanbHas
Gecepa, Ooknagbl); NMUCbMEHHbLIX PabOT (KOHTPOSbHBLIX TECTOBbIX 3aJaHWi, BbINOSIHEHUS
NPaKTUKO-OPUEHTUPOBAHHbIX 3adaHni). Kputepum oueHnBaHms npuBeaeHbl Bbille.

lMpomexyToyHaa aTtTectauusd npoBoguMTcs B cooTBeTcTBMM ¢ [lonoxeHnem o
NPOMEXYTOYHOW aTTecTaumm obyyaroLwmxcsa no nporpaMMmam BbicLLEro 06pa3oBaHus.

KOHTponbHO-n3meputesnbHble MaTepuarnbl NPOMEXYTOYHON aTTecTauum BKoYaloT B cebs
TeopeTuyeckne BOMPOCHI, MO3BONSIOLWINE OLEHUTb YPOBEHb MOJSTYYEeHHbIX 3HaHuK. [pu
OLlEHMBaHUWN UCMOSb3YIOTCA Ka4YeCTBEHHbIE KpUTEPUM OLIEHNBAHMWS, NPUBEAEHHbIE BbiLLe.

Mpn oueHMBaAHUK WUCNOSb3YIOTCHA KOMUYECTBEHHbIE WU KayeCTBEHHble LuKasibl OLEHOK.
Kputepun oueHnBaHnsa npuBeaeHb! BbilLE.

Mporpamma pekomeHgoBaHa HMC akoHoMmn4eckoro gakynbTeTa
npotokon Ne 5 ot 24.05.2018



