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PABOYA4A NMPOrPAMMA YYEBHOW AUCLUUMNIIUHBI
B51.B.[1B.4.1 TexHonoruu paspeLieHns KoHdnukra
1. ludpp m HaMMeHOBaHUe HanpaBneHUs NOAroToBKK/cNneunanbLHOCTH:
38.04.03 YnpaeneHue nepcoHanom

2.Mpodunb nogroToBkM/cneyuanusaumu:
YnpaeneHve nepcoHanomM B MexayHapoaHom busHece

3. Keanudmkauus (cTeneHb) BbINYCKHUKA: MarnucTp

4. ®Dopma o6Gpa3oBaHuA: 3a04Has

5. Kachenpa, oTBevarwas 3a peanmsaumio QUCLUNIUHLI: YNpaBneHus nepcoHanom
6. CoctaButenu nporpammel: Vicaesa O.B., k.3.H., foLEHT

7. PexomenpoBaHa: HMC skoHomuueckoro dpakynbTeta npotokon Neb ot 18.05.17

8. YueOHbin rog: 2018/2019 CemecTp: 3,4



9. lenu 1 3ag1aun yyeSHOM AMCUNNIUHBI:

Llent nayyeHus QUCLUNINHLI COCTOUT B PasBUTUN Y OBYUAIOLMXCH 3HAHUIA W HABbLIKOB,
NO3BONSUOWLMX NPOBOAUTL OWArHOCTUKY W aHanms CyLIecTBYIOWWUX KOH(IUKTOB B
opraHysauuu, obecrneumBaTh UX NPOGUNAKTUKY U KOHCTPYKTUMBHOCTb paspelleHusi B
YCIOBUSIX KPOCCKYNbTYPHOW cpefbl.

3agaum aNCUMNAUHBIL:

- 3HAaKOMCTBO CO ChneuMUKOR KOHMNUKTOB B OpraHMsauuM B YCIOBUAX
KPOCCKYMbTYPHOR Cpefbl, X BUAamMu U PyHKLNAMNY;

- passuTve MpefcTaBneHu O CTPYKTYpe U AUMHaAMUKe KOHMNUKTa B YCNOBUAX
KPOCCKYIMbTYPHOW cpefbl, CTpaTernsx nosefeHust B KoHdbnkre,;

-popMupoBaHYie  HaBLIKOB  MpOBEedeHWs  OUWArHOCTMKA  KOHNUKTOB B
opraHusauuy, GYHKUMOHMPYIOLLIEA B YCMOBUSAX MeXayHapogHoro ©OusHeca U mx
NPOUNaKTUKNK,

-pa3sBUTUE HABbIKA BeAEHWUS NEeperoBOpoB ANA PaspelleHUs KOHMMUKTHON
CUTYaLMK B YCNOBUAX KPOCCKYNbTYPHOW cpefbl.

10. MecTto y4yebHOM gucumnnuHbl B cTpyktype OOIMM: [ducumnnuHa OTHOCKTCA K
Basoeoit vyacTu 6noka b.1.

Obyvalowmiics  JOMKEH BMageTe KyNbTypoW  MBILLUMEHWS, CNOCOBHOCTAMKM K
BOCMpUATHIO, 0B0OLUEHUMIO U aHanu3y UHopMaUnK, MOCTAHOBKE LUEenW 1 Beibopy nyTei
ee [OCTWXKEeHWs!, OCBOUTL nporpaMMy Dakanaspuata U MMeTb 3HAHUS N0 CReaylownum

AVNCUMNAYHAM  MarucTepckon  nporpammsl.  «YnpaeneHue  OpraHU3aLMoHHON
KynbTypoit», «CUCTEMbI MOTUBALMW U CTUMYNMPOBAaHUS TPYAOBON OEATENBLHOCTWY,
«YnpasneHnue noBeAeHuem nepcoHana», «Ynpaenexue nepcoHanom

KHTEPHAaLMOHaNBEHCro NPeanpuAaATuA».

11. Tnadupyembie pe3ynbTatbl 00y4YeHMA MO AUCUMNNMHe/MOAyNn (3HaHWUA,
YMEHUSA, HaBbIKW), COOTHECeHHbIe C MAAaHMpPYeMbIMKU pe3ynbTaTaMu OCBOEHMSA
obpaszoBaTensHON NMPorpaMmbl (KOMNeTEHUUAMU BbINYCKHUKOB):

KomneTteHums [naHupyemele pesynbTaThl 0DyyeHus
Kog HassaHune
3HaThb:
cnocoBHOCTL mMeTogonornio  obecnedeHuss  npoUnakTUKKM  KOHMDIMUKTOB B
obecneunsath KPOCCKYNbTYPHOR cpefe, NOAREPXKaHWS KOMCOPTHOIO MOpanbHo-
;‘gﬁ(ﬁ;":}?{*‘gg*‘y . | nowxonoruveckoro  kmmata B opraHusauv M adhchekTvBHON
_~ | Oprasu3aunMoHHON KynbTypbl;
KPOCCKYNbTYPHOM
cpene,
nosAepPKMBaTL yMeThb:
KOMEDOPTHbI NPUMEHATL 3HAHMA W OCYLLEeCTBNATb Ha nNpakTuke npounakTuky
MK-8 | mopaneHo- KOHCINUKTOB B KPOCCKYNETYPHOW cpede, NogaspHuBaTL KOMMPOPTHEINA
NCUXOMOTMYECKN A | MOPaMNbHO-  TICMXOMOTMYECKWA  KnvMaT B opraHusaumum
Knumar B | athheKkTUBHYIO OpraHn3aLMOHHYIO KYNbTYPY,
OpraHvuaaLvn u
adpbexTUBHYIO BriafleTs (MMeTh HaBbIK(1)):
OPTaHusaLmMonHyio | yappikamn  AnarHOCTMKM M NPOthUNaKTUKA  KOH(PIUKTOB B
KYNETYRY KPOCCKYNbTYPHOW cpefe, NoggepxueaTe KOMOPTHRIA MopanbHo-
ncuxonormyeckuii  knumar B opraHmsauum  wn - adbekTuBHYIO
OpraHun3aUnoHHYH KyNETYPY




12. O6beM AMcUMNNMHBLI B 3a4YeTHLIX eauHnuax/dac. 2 3ET /72 vac.

dopma NPOMEXYTOUYHOM aTTecTauum 3avem

13. Buae! y4ebHON paboThi:

TpyaoemkocTb (Yach!)
Bug yuebHol paboTsl 1o cemecTpam
i i Beero 3 cem. 4 cem.

AYAWTORHLIE 38HATUS 10 10 -
B TOM YMUCnEe: REeKLKI 4 4 -
NpakTu4eckue 6 8 -

naBoparopkble HeT HeT HET

CamocTtoaTenbHada paboTa 58 44 14
3auer 4 - 4

Wroro: 72 54 18

13.1 CopgepxaHue pasgenoB AUCUUNNMUHLI:

o
IL\};I pa Sz:ﬂ:mc;imiw Copepianune pasgena SUCUNNNAHGL!
1.Mexyuu
11 KoHdnur:  noHsaTue, | FlloHatue kondnukta. OObexkT W npegMmeT  koHdnwkra, Bugsl
) BUAbI, (DYHKLUW. KOHNUKTOB. KOHCTPYKTUMEHBIE W AECTPYKTUBHBIE YHKLIMM KOHMDITMKTA.
MpuunHel, cTpykTYPa W | FNPUYnHE BO3HUKHOBEHMA KoHbnuikros, O6bekTuaHbIE W AMYHOCTHLIE
AnHamMmKa KoHPNUKTa | hakTopbl  BO3HWKHOBEHWS.  KoHdmkToB.  Cneuwdvka CTPYKTYPbI
1.2 KOHNUKTA. [duHamuka koHdnukTa (NMpegxoHdnuKTHas cuTyauus,
OTKPLITHIA KOHAKIT, MOCHEKOHDAWKTHBIA nepuod). XapakTepucTuka
cTaguu ackanagum.
Hpothunakruka OcHoBHble 0OLEKTUBHLIE YCNOBWUS, CNOCcOOCTBYIOWME Npotbunakrike
KOHDNUKTOB B | AECTPYKTUBHbIX KOHMAKKTOB. Cneuvduka npothuNakTiity KOHDNKTOB
4 3 | opraHusaum. B KPOCCKYMbTYPHOW cpege. OpraHusauMoHHO - YnpaBrieH4Yackue
‘ YCROBUS npegynpexaeHus KOH(DNUKTOB. CouuansHo -
MCUXONOrMYecKme ycrnosus npothrnaKTukn KOHDAKKTOB.
CtpeccoycToiiMBOCTS Kak crnocod npeaynpexaeHus KOHDINKTOB.
TexHonoruv MNpobnemerl AMarHoCTky KOHGNUKTOB, OCHOBHBIE METOAbLI W3YYeHKs
AUarHOCTHKN koHtbrukToB. OnpocHble MeTogbl: AOWATHOCTHKA KOHGIUKTOB HA
1.4 | KOHPNUKTOB 8 | IMYHOCTHOM YpPOBHE, SWarHOCTWKA KOHMIMMKTOR HA MEXTUYHOCTHOM
opraHvaaunu ypoBHe. MeToguka gMarHOCTUKW B3aWMOOTHOLMEHWEA B  rpynne.
JuarHocTvka MexrpynnoBbIX XOHNMKTOR B OpraHusaumnm,
TexHonorum OCHOBHbIE  KPUTEPUW KOHCTPYKTMBHOFO paspelleHust  KoHgpnukTa.
15 | YPErynupoBarms Ycnosusi 1 akiopel KOHCTPYKTUBHOrO paspetueHus KQHNUKTOR.
' KOHhNMKTOB. PaspelueHie kOHINMKTA Kak MHOrOCTyneHYaThl npouecc. OcHOBHbIE
cTpaTeriuy paspelueHis KoHhnukTa.
YnpaeneHune CTpyKTypHble MeToAbl paspelleHus KoHdhrnvkTa. CpraHmaaunoHHIA
KOHONMKTamMK, AOAXOA K yNpaeneHuio KOHMIIUKTaMW B KPU3WCHON cuTyauuw.
16 TexHonorusa paspeLLeHus KoHdNukTos. pynnosas guHamuka v sbiGop
‘ No3NLKMKY PYKOBOAUTENA Ha Kakpom sTane. OwmbKy pykoeoguTened B
KOHDAUKTHBIX  cuTyauusix. Mogenu noesegeHus B KOHGQNMKTHON
CUTYaLMH.
2. MNpaKruyeckue 3aHATUA
KoHtorinkT:  riowsiTue, | 3Bonouns npeacTasneHuil U ponb KOHMNUKTOB B paseuTiv obillecTsa
BUAbL, yHKUMM. Mpobriema Tunonorun  KoHdnukToR,  ODLEKTWMBHBIE  3NEMEHTHI
koHnuKTa. JINYHOCTHEIE 3nemeHTkl KoHthnukTa, OCHOBHLIE NOHATASA
2.1 KYpca: YYacTHUKM KOHMNUKTA, NPWYMHLL KoHNUKTa, KoHMNMKTHana
cUTYauUWusl, KCH(PrWMKTHOE nOBefeHWe, pesynbTaThl  KOHBNWKTA.
Pasnuunbie noAxodbl K OnNpejeneHWo  MOHSTUS  KOHbnukTa.
Cneunduka KOHNWKTOB B KPOCCKYNBETYPHOW cpede.
59 MpuynHel, CTpyKTypa U | JInuHoCTHBIe  hakTopel BO3HMKHOBEHWMS  KOHGIUKTOB B KPOCC-
' AMHaMuKka KOHINWKTa | KyNbTYPHOW  cpege.  CrtpykTypa  koHdmukra.  Mouxonoruyeckue




cocTasfaoLue KOHIMKTE, KOH(DMUKTHOE noegegeHue,
VHOPMAaLIMOHHEIE MOJEeny KOHDAUKTHON cUTYauuu.
MpeakaHdnuKTHaA cUTYauus. OTKpbITbIA KOHIWKT.
MocnekoHMNUKTHBIA Nepuog.
[MpodnnaxTuka [Mpuémbt  ncuxonornyeckolt 3allWTel B KOHMWUKTHBIX  CUTYaLMSX.
23 KOHDNUKTOB B | CamoaunarHocThka W TeXHUKWM  OMNepaTuBHOA  camoperynauum.
™| oprannsayun. WnansuiyanoHas  cTpaTerua W Taktkika  CTPeccoycToWuuBOrO
FOBEASHUSL.
LnardocTuru Mpobnematvka W OCHOBHblE METOAbl  W3YYeHUs  KOMNUKTOB.
2.4 | koHdnuKTos B | CTpyKkTypHaa wmofent KoHnvkra. [uarHocTvka OprasnaayoHHbIX
oprasnsayun koHbnukToB no Mmogeny J1.Mpubuxenra. OnpocHbIe MeTogbl.
TexHonornu CTpareruu paspetieHus 1 yperyrmposaina koHdnukTa.
yperynuposaHus Ponb konnexTusa B nNpecfoneHWu KoHgnukToe. [lpaBuna BeaeHWA
25 KOHINKTOB. NeperoBoOpOE. Mo CHopHLIM NpobRemam.
) CounanbHoe naptHepcTso Kak qopma COTPYAHWMECTBA B PELISHUK
npobneM  CouManrbHO-3KOHOMUWYMECKOrO PRa3sBUTWMA W NpodunakTuke
KOHIIMKTOB B 06NaCTU TPYACBbIX OTHOLUEHUIA.
Ynpaenexue PykopoauTtens kak cybwexT koHtnwukra. [Tpasosas  KynbTypa
KOHPMMKTaMH. pykopoguTens. PykoBoauTens - nocpefHWK B koHdnukTe. JTM4HbIA
26 NpMMep PYKOROOMTENs B MpPeoACrieHun KOHMAMKTOB W CTPEeccos.
' KyneTypa npotheccroHansHoro NoBeAeHns PyKOBOANTENS.
OcofieHHocT 1 cnocobbl pelleHWs KOHMNUKTOBR «pykoBOaWNTENb —
NOgYUHEHHbIRA».

13.2. Tembli (pazpenbl) ZUCLUNFIMHBI U BUAbLI 3aHATUN

Buant 3aHaTuin (dacos)
Ne Hanmetiosarue pasaena MNpaktie | NaGeoparo Camocrosten
n/n AVCLMMTUHEI Nekyunn P P "~ Becero
ckne pHble bHas paboTta
" KoHthnukr: noHaTue, sk, 0.5 y ) 6 75
hyHKLMK.
2 Mpu4nHel, CTPYKTYpa W 0,5 1 ) 6 75
ONHaMUKa KOHMNKUKTA.
3 Mpodhunakruka KOHMNUIKTOR B 0.5 1 i 10 11,5
opraduaadmm.
4 TexHonoru QUarHocTyKK 1 1 ) 19 14
KOHIIVKTOR B OpraHnsauni,
TexHonoru yperynupoeaHus 0.5 y ) 12 13,5
KOHNUKTOB.
6. | YnpaBneHwe KOHMDAUKTAMU. 1 1 - 12 14
7 | 3aver - - - - 4
Utore: 4 5] - 58 72

14. MeTtogmMyueckne yKkasaHus AN 00y4HaIMUXCA MO OCBOSHUIO AUCLUITITUHBI
(pexomeHndauuu obyyarowuMest o 0ceoeHUr0 JucyuniuHbl. paboma ¢ KoHcriekmamu
nekyud, npe3eHmMauUuoHHbIM MamepuanoM, 8bINO/IHeHUe npakmuveckux 3adarudl,
mecmos, 3adanul mekyweli ammecmayuu u m.d.)

OcHoBHoin  chopmolt opraHuszanyuu obydyeHus mMarucTpaHTa SBfloTCA ayAuTOpHbIe
3aHATUA, nNpoBofdAuiMecs B chopMe NeKUMiA W MpaKTUYEeCKUX 3aHATWIA Nog PYKOBOACTBOM
npenoaaBaTtens, a Takke CamocToATeNsHas paboTa.

MeTonmueckme yxaszaHug ans obyyYyalWMXCHA NO fOArOTOBKA K NEKUMOHHbLIM
3aHATUAM.

Nekumss — 3TO  YCTHOE  CUCTEMATUYECKOS W TIOCNefoBaTerbHOE  U3NOXKeHue
npencaasarefnieM matepuana no kakoi-nubo npobrieme, MeTony, Teme Kypca.

Ona  TpaguuMoHHOR BY30BCKOW NEKUMW XapakTepHbl BbICOKWA Hay4YHbIl YPOBEHb,
TeopeTudeckme abcTpakuuy, umelolwe Oonblioe MpaKTuYeckoe 3HaveHue. CTuns Takoi
NeKuun - YeTKWiA nnaH, cTporasl noruka, ybeautencHble QOKasaTenbCTBa, KpaTkue BbiBofbl. B
3TON CBA3M  KOHCMEKTWPOBaHWE FeKuMA npegnonaraerT MHTEHCUBHYID  YMCTBEHHYIO
pearensHocTe oBydaroleroca. KoHCnexT siBnseTcA nonesHsiM TOr4a, KorAa 3anucaHo camoe




CyLLleCTBeHHOe W caenaHo 3To camum obydatowumces. LlenecoobpasHo, Nl NOHSAB OCHOBHYIO
MbICTb, M3NaraeMylo NEKTOPOM, 3anucaTth ee. XKenaTenbHo 3armcb OCYLIECTBNATL Ha OAHON
CTpaHuLle nucTa Uny ocTaBAAA MOoMs, Ha KOTOPbIX MO3AHee, NpW camocToaTensHon pabote ¢
KOHCMEKTOM, MOXHO CAENaTh AONONHUTENbHBLIE 3aNVMCK, OTMETUTh HEMOHATHLIE MECTa.

KoHcnekT nexuyun nydile Nnogpasgenatb Ha NyHKThl, cobnogan KpacHy CTpoky. JTomMy
B Gonbiwolt creneHu OyayT cnocobcTBoBaTe BOMPOCHI NfiaHa nexuuy, npeanoxeHHsie
npenogasartensm. Cneayer obpallaTe BHMMaHWE Ha akLeHThbl, BbiBOAbI, KOTOpbie aenaer
nexTop, oTmeuvas Hawbonee BaXHbLIE MOMEHTEl B FEKLAOHHOM MaTepuarne samedanrusMm
BAKHO», «XOPOLIO 3anOMHWTL» W T.N. MoXHo Aenarb 3T0 U C MNOMOLUIBIO PasHOLBETHLIX
MapKepOoB UMK pyYeK, Nnogyepknusasn TePMUHBL! U ONpeaeneHuns.

LlenecoobpasHo paspabotaTk COOCTBEHHYI CUCTEMY cokpaweHuin, abbpesuatyp u
cumeonoe, OaWako npw gancHewel paboTe ¢ KOHCMEKTOM CUMBOSbl fIydlle 3amMeHWuTb
0BBIMHBIMKU crioBaMy Anst ObICTPOrO 3PUTENBHOIO BOCMPUATUS TEKCTA.

PaBorast Haj KOHCMEKTOM neKkuuid, Bcerga HeobxoAWMO WCNomnb3osaTh HE TOSbKO
y4eBHMK, HO i TY NMTEpPaTypy, KOTOPYI GONOMNHUTENbHO pekomMeHaosan nexkrop. IMexHHo Takas
cepbesHasl, KponoTrmeas pabota ¢ NeKUMOHHBIM MaTepuanom no3sormT rnyboko oenagetb
TEOPETUYECKAM MaTepuanom.

MeToguueckme ykazaHusa ana obyyarolMxcs No NOAroToBKa K MpaKTAYeCcKUm
3aHATUAM.

JNekumMoHHbIN MaTepuan sensaeTcs Ba30BbiM, C KOTOPOro HeobXo4MMO HadaTb OCBOEHUE
COOTBETCTBYIOLIEro pasfena unu Tembl. Ecnv camocTofATeneHo He ygaeTcs pasobpaTbes B
matepuane, Heobxogumo copMynupoBaTe BOMPOC W 3aAaTh NPEnofaBaTerno Ha
KOHCYNbTaLMy, Ha NPakTUYecKoM 3aHATAN.

MOAFOTOBKY K K&KAOMY TIPAaKTMHECKOMY 3aHATWI0 obydalolnincsa HOMKeH HadvaTk C
O03HAKOMMNEHWST € MNMAaHOM MpPaKTUYeCcKOTO 3aHATMA, KOTOpblA OTpaXkaeT cofepXaHue
NpegnoXKeHHOW TeMbl. TlartensHoe npoAaymbiBaHME W W3YYeHWe BOMPOCOB  MfaHa
OCHOBBIBAETCA Ha NpopaboTKe TEKYLLEro MaTepuana nekumu, a 3atem nsyderma obasarensHon
¥ AONONHUTENBHOR NUTEPATYPL!, PEKOMEHAOBEHHOW K AaHHON Teme.

PesynbTat Takoi paboTbl JoOfMkeH MNPOABUTLCH B CrnocoBHocTM  obyvalouierocs
cBoO0OAHO OTBEYATL HA TEOPETUHECKUE BOMPOCH! NPAKTUHECKOro 3aHATUA, ero BbICTYNNEHWA K
Yy4acTUM B KONNEKTUBHOM OOCYNEHUKM BOMPOCOB U3Y4aEMCA TEMbI, NPaBUbHOM BhITTONHEHUN
NpaKTUYeCcKUX 3afaHnii U KOHTPONLHLIX paborT.

B npouecce rnoproToBKM K MPakTUYEecKMM 3aHaTuAM Heobxogumo obpaTuTe ocoboe
BHUMEHME Ha CaMOCTOATENBHOE N3YYEeHNEe PeKOMEHAOBaHHON nuTepaTypsl. CamocToATENbHAS
pabota ¢ yuebHukamyu, y4uebHbIMM nOcOBMSAMM, HaYyYHOW, CrPaBOMHOW IUTEpPaTypow,
MarepuanamMi nepuoguyueckux nsnaHuil u cetu MHtepHeT aenaeTtcA Havbonee aghdekTvBHbIM
METOAOM MONy4YeHns OONONHWTENbHLIX 3HaHWWA, MO3BONRET 3HAYUTENbLHO aKTUBU3MPOBAaTb
npouecc oBnafeHns uHpopmaumen, cnocobereyeT Gonee rnybokoMy YCBOSHMIO U3y4yaemoro
maTtepunana, hopMupyeT y 0By4aloWmxcsi CBoe OTHOLUEHWE K KOHKpeTHOo npobreme.

MeToauueckue ykazaHus ans oby4alomnxca no camocToATeNnsHON paboTe.

CamocTodaTensbHas pabota BeICTYNaeT B KayecTse CPefcTBa opraHusauuM u
ynpaBneHus CcamoCTOATENbHOW [esiTenbHOoCTM obyvarolmxecs, Kotopas obecneqvBaeTcs
YMEHMEM OCYLLECTBNATb NNAHVPOBAHWE LEATENbHOCTH, UCKaTh pelleHue npobnemsl wuim
BOMPOCA, PauUMoHanbLHO opraHu3oBbiBaTe pabovdee BpeMsi M UCNOMb3oBaTb HeobXoaKuMbIe Ars!
aTOro WHCTpyMeHThl. CamocTosiTencHas paboTa ChyXUT [ONy{eHUIo  HOBbLIX  3HaHWRA,
YNOPAAOUEHUID W YIMyONeHno MMEeKLWMXC 3HaHWi, OopMUPOBaHUID FIPOdECCMOHAaNbHBIX
KOMAeTeHUMd. [ns  nNpoBeAeHus CcaMocTOATENbHOW paboTbl onpepeneHbl  cneayiouive
PEKOMEHAALMN: CUCTEMATUYECKOE BbINONHEHWE 3adaHuil ANs caMocTosTenbHoW paboTel
obecneuvvsaeT 3MHEKTUBHOE OCBOEHUS AaHHOW OWCLMMNUHBI KM BbISBMNEHWE MNPOBnemMHbIX
TOYEK, KOHCYNBTUPOBaHuWE C MNpencgasaTeneM MNossonseT rnony4yark MeToAvvecKkue ykazaHus
Mo COAEPKAHWIO BEINOMHAEMOrO 3a4aHus, CPOKaM 1 BUAaM KOHTPOMS.

Meroauyeckue ykazaHusa aAns o6yvyaloumMxcs No NnoaroroBke K 3avery.

Mo 3aBeplIeHNIO N3yYeHnst AUCLWUNMNKHLI CAaeTcA 3a4eT. B rieprol NOAroTOBKU K 3a4eTy
MarucTpaHT BHOBb 0DpalliaeTcs K yX¥e M3ydyeHHoMy (rpongeHHomy) yyebHoMy maTtepuany.
MogroToBka MarucTpaHTa K 3a4eTy BxrioyaeT B ceba Tpu atana: camocToaTensHas paborta B
TEUYEHVEe CEeMeCTpa; HEMNOCPEeACTBEHHAA NOZroTOoBKA B AHW, NpefllecTsyloline 3adyeTty no
TEMaM Kypca, NofAroToBKa K OTBETY Ha 3aAaHusi, cofjepxaiwjecs B bunetax (Tecrax) saveTa.




3a4eT nposoauTCst Mo Ouneram (TecTtaMm), OXBaTLIBAWLWIMM BeCh NPONOEHHLIM MaTepuan
ANCLMNNWHBI, BKIOYAA BONPOCHI, OTBEAEHHbIE ANS CAMOCTONTENBHOMO U3YYeHUs.

Mpwn MOAroTOBKE K 3adeTy HeoOXOZMMO OPWEHTUPOBATbCS Ha KOHCMEKTbl MEKUWN,
pabouyto nporpammy AWCLMMMVHBI, HOPMaTUBHYIO, YHebHYI0 1 peKkoMeHayemyld nurepartypy.
OcHOBHOE B NOATOTOBKE K CAAYe 3a4eTa - 3TO NOBTOPEHWE BCErO MaTepuana gucuunivdsl, no
KOTOpOMY HeoBXxoAuMo cAaBaTbh 3adeT. [1py noAaroToBke K cpave sadera obyqatollniics Beck
obbem paboTbl JOrmKeH pacnpedenste PaBHOMEPHO NO AHAM, OTBeAeHHbIM AnA NOLMOTOBKYA K
3a4eTy, KOHTPOSIMPOBATL KaXAblil A&H: BRINONIHEHNE HaMmeqveHHOW paboThl.

[NoaroToBKa K 3a4eTy 3aKMovaeTcs B U3y4eHnn TwaTensHolk npopaboTke MmarncTpaHTom
y4ebHoro matepuana AqUCUMNNMHEL C Y4ETOM YYeOHIKOB, MEKUMOHHBIX U CEMUHAPCKUX 3aHATUIA,
CrpynnMpoBaHHOM B BUEE KOHTPOIBHbLIX BONPOCOB.

3a4eT no Kypcy NpoBOAMTCS B BUAE TECTUPOBAHWSA UMW No Bunetam.

Ha 3avete no ©OGunetam cTygedwT 4aéT oTBeTol Ha Bonpock! BGuneta nocne
npeaBapuTensHON NogroToBkn. MarucTpaHTy npenocTaBrnseTca NpaBo OTBEYaTb Ha BOMPOCH!
buneta Oes noaroToBkM no ero xenaHuww. [lpenofasarens WMEET rpaso 3ajaBatb
OOMOMHUTENbHLIE BOMPOCHI, €CNKU CTYAEHT HeZOCTATOYHO MOIMHO OCBETUN TEeMAaTUKy BOMpoca,
eCcnu 3aTpyaHUTENbHO OAHO3HAYHO OLEHWTL OTBET, €CNW CTYAEHT HEe MOXeT OTBEeTWUThL Ha
BOMpoc 6uneta, ecrnv MarucTpaHT OTCYTCTBOBAI Ha 3aHATUAX B CeMecTpe.

KavecTBeHHOW NOAFOTOBKON K 3a4ETy ABMAETCS;

—TorHoe 3HaHWe Bcero yuebHoro MaTepuana no kypey;

—~cB0DOAHOE ONepupoBanve MaTepuanom;

—0eMOHCTPaLUs 3HAHWIA AONONHUTENBHOTO MaTepuana,

—4&TKWe NpaBuneHbIe OTBETHI Ha 4ONOMHUTENbHBIE BOMPOChH.

HernocpepcreeHHas NOArOTOBKA K 3a4eTy  OCYLWECTBRAETCA MO BOMNPOCaM,
npefcTaBneHHbIM B 4aHHoK y4ebHolk nporpamMme.

15. lNepeueHb OCHOBHOW M LOMNOJSIHUTESILHOW NIUTEPaTYyphl, PECYPCOB MHTEPHeT,

HeOGXO,QHMbe AnA OCBOeHUA ANCIIUMNANWHEL
a) OCHOBHaA nuTepaTypa:

Ne n/n HeTodHuk
KoHbnukTonorst: yd4ebHUK ANs CTYZEHTOB BY30B, ODY4aloWmxcs no CneunanbHOCTAM 9KOHOMMWKW 1Y
1 ynpasneHusl 1 rymMaHuTapHo-counansHbiM cneynansHocTam / nog peg. B.I1. PaTHukoea. — 3-e uaa.,

nepepab. w gon. — M.: HOHWTW-OAHA, 2015. — 543 c.- 1SBN:978-5-238-02174-4. - -<URL:
hitps:/fbiblioclub.rufindex.php?page=book_red&id=115393&sr=1 >.

6) SononHUTENLHas NUTEpaTypa:

Ne n/n
2 AHUynoB, AHartonni Aroeneewd. Kondnukronorma: fywebnvk gna sysos] / A.A. Asuynos, A.W. tlununos.
) - 5-e u3g., nepepab. n gon. — Caskr-letepbypr (v ap.]: Murep, 2014 — 503 ¢.
3 Anuynoe A.A., baknarnoecknin C.B. KoHdrnivkTonorna 8 cxemax U KOMMeHTapusax: y4ebHoe nocobue. — 4-e
’ uag., nepepab. v pon. — Mocksa: Mpocnekt, 2016. —336 ¢.
4 WMeados N1.B. YrpasneHnue koHdnukramu. — M.: NTabopatopua Kavrn, 2012, — 102 c. - ISBN: 978-5-504-

00832-2. -<URL: https:/hibliociub.rufindex.php?page=book_red&id=1426968&sr=1>.

KunbmawkuHa, TateaHa HukonaeeHna. KoHpnukTonorna, CounanbHele KOHMMUKTLL y4eOHuK Ana

5 cTyfeHTor Bysos / T.H. Kunematukuba. — 2-e uag., nepepab. n gon. — M.: IOHUTWU-JAHA: 3akoH v npaso,
) 2015. - 278 c. - ISBN: 978-5-238-01542-2. -<URL:

https://biblioclub.ru/index.php?page=book_red&id=1153928sr=1>.

B} 6a3bl faHHbIX, MHCDODMELMOHHO-CE'IpaBOLIHbIe 1 NOUCKOBLIE CUCTEMBIL

Ne
HcToUHNK

=
=
=

OdhvynancHell seG-calT pesngeHra PO www. president kremlin.ru/

PefepansHOe areHTCTBO O Hayke W nHHosauysiM: hitp:/iwww fasi.gov.ruf

degepansHan cnyxba rocyaapcTBEHHON CTaTMCTURM www.fsgs.ru

CnpagoyHas npasoeas cuctema KoneynetadT nnioc: hitp/Avww.consuliant.ru/online/

IE6C "YHusepcuTetckan BubnuoTteka onling” hitp://biblioclub.ru/

3bC WMaparenscteo «Jlawe» http:/fe.lanbook.com/

HaumoHnanshbi¥ cO3 Kagposukos hitp://mww. kadrovik.ru/

CoobuiecTeo meHemepos E-xecutive http:/iwww.e-xecutive.rw/

O]E|N|D G 0 M=

Human Resource Management http://www.hrm.ru/




16. llepeyeHb Yy4yebOHO-meTOOMUYECKOTO o0ecnevyeHWA ANA CaMOCTOATENbHOMN

padoThl
No
McTouHnK
n/n
KwBaHos A.H., KoHosanoea B.I., Benoea O.J1. YnpaBneHue AepcoHanoM: TEOPUS W MPaKTika. YNpaeneHue
1. KOHtbrmKTamis u cTpeccamuy: ydebHo-npakTudeckoe rocobue / nog pen. AA. Kubanosa. — Mockea: TMpocnexT
2015.—88¢c.
2 Emenbsnoe, Ctanucnaeg Muxainoswd. [Npaxrtukym no koHdnwktonormm / C.M. EmenbaHos .— 3-8 uag.,

nepepab. 1 gon. — CM6.: Mutep, 2009.— 378 c.

17. NadbopMaLIMOHHbIE TeXHONMOrMMKM, UCNONb3yeMbie ANA peanu3auun y4yeOHON

OVUCUMNNUHBI,

BKAKOYaA

[ns opraHmsauumn sanaTuia Tpebyeres:
— MepcoHanbHbIl KOMNBITEP 1 BUREONPOEKUMOHHOE 000pyA0OBaKUE;
- fporpammHoe obecnevexdne obliero HasHauenna Microsoft Office;
— AOCTymn K pecypcam ceTtu Internet
cneuuanusvpoBaHHoe nporpamMmHoe obecriederne npu M3yydeHun AUCUWUMNKMHBL He

necnone3yeTca.

18. MaTepuanLHoO-TeXHK4YeCKoe obecrneYyeHne UCLKUIIINHDI:
Kadhenpa YnpaeneHus nepcoHanom, obecneymBaowlas peanuasaunio obpazoraTensHon

nporpammbl,

nporpammHoe ofecnevyeHne U WMHPOPMALMOHHO-
crpaBoyvHkle CUCTEeMb] (PU HeEOBXOAUMOCTH)

pacnonaraeT maTepuanbHO-TeXHU4eckod 0Bas3oi W ayQuTopHbIM - dhoHACM,

obecrednBarclieli NpoBeAeHWe MeKUUA, CeMUHApOB W UHBIX BUAcE Yy4ebHOW U Hay4Ho-

ncecnenoBaTenbCKon
COOTBETCTByI-OU.l,eI?E CaHUTapHo-TeXHUYeCKiM HOpMaMm

paboTel  CTYAEHTOB,

19. ®oHA OUEHO4YHbIX CpeacTB:

19.1.

flepeueHb

KOMMNeTeHUni

NnaHupyeMbIX PesynbLTaTtoB 06yYeHus

npeaycMOTPEHHON

C YyKa3aHuem

yyeOHbIM

NnnaHom n

atanoB opMUpOBaHMA U

Kog u conepx#anue

MnaHupyemble pesynbTarhl

Jrans! hopmupoBaHns

KOMMeTeHUMK (MnK ofyyeHus (noxasarenu KomneTeHUmmn (pasgens dOC*
ee 4acTu) AOCTVKEHWA 334aHHOM YPORHA (TEMBI} AMCLUTINUHB! NNK (cpeacrea
OCBOHUS KOMNETEHLAK MOAYIA U UX HAVMEHOBaHWE) | oueHMBaHKA)
nocpeAcTROM OPMUPOBAHNS
3HaHWNA, YMEHWI, HaBbIKOB)
3HaTb: 1.KoHdnnkT: noxsTue,
MK-8 meToponorno obecneyeHus BuObl, OYHKLMK
APOUNAKTUKK KOH(NUKTOR B 2. TpyyKHbl, CTPYKTYPa n TecToBblE
CnocoBHOCTL KPOCCKYNbTYPHOW Cpeae, AVHaAMUKa KOHhNMKTa 3afaHua
ofecne4ynsarb noaAepHaHus KOMGOPTHOTO 3.MpodwvnakTuka TMpakTuyeck
npodgunaKTuky MOparbHO- NCUXONOTUHECKOro KOH(IUKTOB B OPraHW3aunv |ve safaHus
KOHMWITOR B KviMaTa B OpraHn3auni n 4 TexHonornn ANarHocTUKA Kehckl
KPOCCKYMbTYpHO! | adicheKTUBHON KOHCDNUKTOB B OpraHuaaunn | [oknagsl
cpefe, OPraHn3aLoHHON KyNbTypbl 5. TexHororum CobGecepoBa
OOAREPHKMBATS ypEerynipoBaHus HUe
KOMDOPTHBIRA KOHPINKTOB
MOpanbHo-
NCUXONOrMHEcKUin 6.Ynpasnenue

KOHDANKTaMn




KNMaT B yMeTb: 3.MpochunakTnka TecToBbie
opraHuaauun 1 MPUMEHSTL 3HaHNUS 1 kKoHNUKTOB B Oprannsadun
athheKTUBHYIO OCYLLECTBNATbL HA NpaxTuKe 5. TexHornorum nsa,anMH
OPraHU3aUMORHYIO | npohUMaKTUKY KOHMIMKTOB B YPEryMpOBaHMS PakTU4ecK
KyneTypy KPOCCKYNbTYPHORN cpefe, KOH(INKTOB Meé aAannA
noggepxusaTe KOMMOPTHBIR 6.YnpaBneHne ﬂ,oijl“ld;;[bl
MOpansHO- NCUXCNOrMYecKkni KOHGRMUKTaMM Cobecenosa
KNMUMaT B opraHusacn u
apPekTUBHYIC OpraHn3aLMOHHYO Hne
KyNbTYPY
BnageTb (MMeThk HaBbIK(K)); 3.MNpothunakruka TecToBbIE
HaeblkamMn ANarHoCTUKKA | KOHMNWUKTOB B OpraHn3aLuy | 3afanus
npoUNaKkTUkM  KOHMNVKTOB B | 4. TexHonorum AuarHocTuku MpakTnyeck
KPOCCKYNLTYPHOW cpede, | KOHMNUKTOB B OpraHusaL |ve sagaHus
nopaepuBaTs KOMCOPTHLIM | 5 TexHonorum Keiichl
MOPanbHO-NCUXONOrMYECKUIA yperynupoBaHus Joknagpl
Knumar B opraHuvsaunn W | KoHMKTOB Cobecenosa
aschderTneHy 6.¥YnpaeneHue Hue
OPraHu3aLyoHHYIO KyNbTypY. KOH(IUMKTaMK
Komnnekr
lNMpomexyTouHan aTTecTauus KM

‘B rpacpe «dOC» B 06s3aTEIbHOM MOPS/IKE NEPEUUCTISIOTCA OLEHOUHBIE CPEACTRA TeKyLIed U
MPOMEXYTOYHOW aTTecTaLnii.

19.2 OnucaHue KpuTepuer U WIKanbl OUEHUBAHUA KOMNEeTeHUMIA (pe3ynbLTaToB 00yyYeHnA)
FPY NPOMEXYTOUYHON aTTecTauun

[ns oueHWBaHMA pe3ynbTaToB 0Dy4YeHNUs HA 3a4eTe UCNOoNb3YITCA CNeaylolme nokasarenn:

1) 3HaHme meToAonorMM obecnedeHns nPOUNAKTUKA KOHGIMKTOBR B KPOCCKYMbTYPHON
cpepe;

2) 3HaHWe MEeTO[OMOoMMM NoAAEPKaHWS KOMMOPTHOrO MOpanbHO- MCUXONOrMYeckoro
KnUmara B opraHuzaumunt v achekTURHOM OpraHn3aLMOHHON KyNbTypbl

3) yMeHWe IPUMEHATS 3HAHUS W OCYIICCTBIATE HA IIPaKTHKe NPOQHIAKTHKY KOHQIIMKTOB B
KPOCCKYJIBTYPHOR Cpene;

4)yMeHHe NOoJepKABaTh KOMPOPTHBIHA MOPANbHO-TICHXONOTHYECKUH KIMMAT B OpraHu3aiuy
U 3(p(eKTHBHYIO OPraHH3alHOHHYIO KYIBTYDY;

5) BriapeHne HaBbikaMy QUarHoCTUKW NpodMNaKTHUK KOHITUKTOB B KPOCCKYNbTYPHON cpeae;

6) BnafieHne HaBbIkaMyU NOAHEPKUBATL KOMOPTHEIA MOPaFbHO~ NCUXONOMMYECKUA KNUMAT
B OpraHu3alu 1 athheKTUBHYIO OPraHU3aLMoHHYIO KyNbTypy.

Ans oueHuBaHuA pPe3yneTaTOR Oﬁyl-leHMFi Ha 3adeTe UCnonb3yeTca — 3avTeHo, He 3a9YTeHo

3aureHo BolCOokuiA ypoOBEHb NOCELLAEMOCTU 3aHSTUA W BbINONHEHUR 3afaHuii Ans
caMmocTosaTensHo  pabotkl.  OTpaboTka  NIPONYCKOB  NEKUWMOHHbBIX,
MPaKTUHECKUX 3aHATUA WU HEeYAOBNETBOPUTESNBHBIX OLEHOK, MONy4YeHHbIX B
XoA4e npoBepku Tekywled ycneBaemocT. Breicokas akTUBHOCTb Ha
NPaKTU4ECKUX 3aHATUAX.

He 3auTeHo HW3KMA YpOBEHL NOCELLAEMOCT 3aHATUA U BBINONHEHWS 3agaHdviic ans
camocToATeneHON paboTbl. HeoTpaBoTaHHbIE nNPONYCKW  MEKUWMORHBIX,
NpaKTU4ECKUX U HeyLOBNeTBOPUTENbHbIX OLEHOK NO pesynbTatam Tekylien
arrecraumy. Huskas akTMBHOCTE Ha NPaKTUHECKMX 3aHATUSX.




19.3 TunoBLle KOHTPONLHLIE 3a4aHUA WM UHLIE MaTepuanbl, Heobxoaumbie ans
OLIEHKM 3HAHWUK, YMEeHWHA, HaBbIKOB K (MNK) onkiTa AeATEeNEHOCTH, XapaKTepusyloulue
aTankl ¢OPMUPOBAHUA KOMMNEeTeHUM B nNpouecce ocBoeHUA obpasoBaTenLHOMU
nporpamMmbl

19.3.1 [epeveHL BOMPOCOB K 3a4yeTy:

1. TloHATHe koHtIMKTa MeXgUCUMIMIMHAPHbBIA nogxog. Llenw 1 sagadr CoOBpeMeHHOR
KOHRIMKTOMNOTAN.

2. CooTHoweHve nouaTuit: obbekT KU NpeamMeT koHdpnukTa. XapaktepucTuky obbekTa
KOHMIMUKTA.

3. Bugbl koHhnukToB. Cneuundnka KOHDNUKTOB B OpraHn3aLim,

4. KOHCTPYKTUBHGLIE N OECTPYKTUBHbIE dOYHKLUMWM KOHNWUKTOB.

5. TlpWunHbl BO3HWKHOBEHWA KOHAnKTOB. OBGbLEKTUBHBLIE W NUYHOCTHBIE drakTopbl
BO3HWKHOBEHNSA KOHDAVKTOB.

6. CTpykTypa KOoHpNUKTa. Bugel y4acTHAKOB KOH(NMKTA.

7. [OvHamuka Koecnukra (NpefkoHMIUKTHAA CcUTYyauusa, OTKPbITHIA  KOHGNMWKT,
NocnekoHAIMUKTHLIA Mepyucs). XapakTepucTuKa cTagui ackanauvu.

8. OcHoBsHbie 0BLEKTUBHBIE YCHOBUS], CriocoBCTRYIOWME NpodUriakTUKe AeCTPYKTUBHBIX
KOHCINKTOB.

9. Creundunka NpodnNaKTUKN KOHMMKTOR B KPOCCKYIbTYPHON cpege.

10. OprannsaunoHHo - ynpasreHvyeckne ycrnosua npeaynpeXxaesia KOHUKTOB.

11. CoumaneHo ~ NCUXONOrMHYEecKUe YCroBUS NPOUNAKTUKN KOHITUKTOB.

12. CTpeccoyCTOWYMBOCTbL Kak cnocob npeaynpexaenna KoHMNUKTOB,

13. NMpobnembl AWarHOCTUKNA KOHDAMKTOB. OCHOBHLIE METOAL! U3YYeHUS KOHMIUKTOB.

14. OwarHOCTMKa KOH(IUKTOB Ha FAMYHOCTHOM, MENTAMHOCTHOM W MEXIPYNNOBOM
YpOBHe.

15. Cneundmxa AWarHOCTUKM KOH(MMUMKTOB B OpraHn3auMM B YCHOBUMSAX KPOCC-
KyNbTYPHOW cpefbl.

16. OcHoBHble KpuTepuW, YCcnoBMaA W akTopbl KOHCTPYKTUBHOMO paspelleHus
KOHnKTa.

17. PazpelueHne KOHMMUKTa Kak MHOTOCTYNeHYaThil NpoLecc.

19. OcHOBHbIE CTpaTervi paspelleHua koHpNuKTa.

20. lMeperopopbl Kak MeTOL peLUeHWs KOHMNUKTHOW cuTyauun. OCHOBHbIE npasuna
BEAEHNA NEePeroBopos.

21. TlocpeaHNYECTBO Kak crnocob yperynupoBaHma KoHdnukra. Bugst nocpeiHUKOB.

21. OpraHnzaynoHHbIR NoaXos K YIpaBneHnio KOHMIMMKTaMN B KPU3UCHOR cuTtyaun.

22. Fpynnoeasa anHamuka 1 BeIGOPp NosMuMyM pyKoBoaUTENa Ha Kaxgom atane. Ownbku
PYKOBOAWTENER B KOHMITUKTHBIX CUTYaLNAX,

23. Megenu nopefeHust B KOHMANKTHON CUTyaLivi.

19.3.2 MMepeyeHb NpakTUUECKUNX 3a0aHUNA
1. OnpeneneHvne 0CHOBHbLIX CTPYKTYPHbLIX 3NeMeHTOB KOHMNNKTa (pelleHne CUTyaLmnoHHbIX
3anav)

2. WpeHTtudukaums koHpnvkra (pelleHine CUTyaunoHHbEX 3a4a4y)

3. TpaHCakTHBlA aHanuW3 KOHMNUKTOBR (MPOBOAUTCA METoAOM TEeCTUPOBaHMS U pelueHns
CUTYALMOHHBIX 3aa4)

4. OueHka rnyBuHb! KoHdMKTA

5. OueHka coOCcTBEHHOrO NoBeAeHUA B KORAWKTE (NPOBOAMTCA METOSOM TECTUPOBAHNSA)

6. OsnaggHue UCKYCCTBOM KPUTUKK (AUAAKTUHECKUA TPEHUHS)

7. OBnageHne WCKYCCTBOM reperoBopoB (NPOBOLUTCA METOAOM TEeCTUPOBaHUS W
OTPabOTKK TPEHWMHIOBBIX YNpaBKHEHWNA)

8. CamooueHKa BHYTPUITMHHOCTHON KOH(PIUKTHOCTY METOAOM TECTUPOBAHUS.

9. CamoougHKa MOTOBHOCTW K MENTUHHOCTHOMY B3aMMOAEHCTBUI0 (MPOBOAUTCS METOAOM

TECTUPOBAHWS)
10. MporHoznpoBanue KOHMAUKTOB B OpraHusauun  (NpoBoAWMTCS MeToAoM  aHanusa
paboymx JOKYMEHTOB)



19.3.3 TecroBble 3anal-m§! (npumepsi)

Pazpen 1. KoHbnukT: noHaTue, Buakl, hyHkuun (dparmenT).

1. Kontpnukt — ato:;

a) bopuba MHeHuIA;

B) cnop, anckyceust 1o ocTpoi npobneme;

B) NpoTMBOGOPCTBO HAa OCHOBE CTONKHOBEHWA MPOTMBOMOMNOXHO HanpaBneHHbLIX
MOTUBOB UMW CYXASHWIA;

r) conepHUYEeCTBO, HanpasneHHoe Ha [ocTwikeHwe nobefnbl B cnope;

4) CTOMNKHOBEHME NPOTUROMONOKHBLIX NO3ULIMA.

2. MpotneoGopcTBO — 3TO:

a) OTKPLITOE BbICKA3LIBAHME HECOrAcus Nno Kakomy-nmbo Bonpocy;

6) CTONKHOBEHME UHTEPECOE;

B) HaHeceHWe B3auMHOro yiepba; ribopbba MHEHUI,

) conepHUYECTBO NO NOBOAY Kakoro-nubo npeamera.

3. HeobxogumbiMy ¥ LOCTATOYHLIMKA YCAOBUMAMU BO3HUKHOBEHUS KOHMNMKTA Mexay
cyBnekTamy coLuanbHOro B3auMogencTBmMA ABNSAIOTCA:

a) HanuWue y HUX NPOTUBOMONOKHBLIX CYXOEHWA UMM MOTUBOB U XenaHue XOTb OLHOro
u3 HYX ogepxate nobedy Haa Apyrvm;

6) Hanuuve y HUX NPOTUBOMOMNOXHO HanpaBneHHLIX MOTUBOB WK CYXEEHWA, a TaloKe
COCTOSIHME NPOTUMBODOPCTEA MEXAY HUMN;

B) HafM4Me Y HUX NPOTUBONONOXKHBIX NO3VLIMIA 1 akTMBHBIE AeRcTBUS 0Benx CTOPOH no
DOCTKEHWUD CBOWX NO3ULINIA;

r}) HanuuMe y HUX NPOTMBONONOXHO HanpaBneHHbIX MOTUBOB W OTKPBITEIS 3aABMNEHNst O
cBoux TpeboBaHusaX;

4) Hanuuve nNPOoTMBOMONOMHLIX WHTEPECOB Y KaXAOr0 W3 HUX W OTCYTCTBME
BO3MOXHOCTEW Mo UX peanvsaunu.

4. KoHNUKTHAS CUTYauma — 3T0:

a) cnyyanHble CTONKHOBEHWUA UHTEPECOB CYDBLEKTOR COLMaNsHOMro B3aumMogelcTBus;

6) HakonUMBLLUMECS MPOTUBOPENs, CBA3AHHbLIE C [AeATenNbHOCTbI  CyObLEeKTOB
CoLMansHOro B3anMoAencTBMA, KOTOpbIe CO3AaKT NoYBY ANs NpoTUBOBOpCTBa MEXTY HAMM;,

B} npoudecc npoTtvsobopcTBa Mewfy cyObekramu CoLManbHOro B3aMMOAeRCcTBUA,
HanpaBsfeHHbIA Ha BbIICHEHWE OTHOLUEHNIA;

r) npuumHa KOHQMWKTa;

A)atan passuTua KoHdbnukTa.

5. MNpuynHa KOHpNKUKTA — 3TO!

a) NPOTUBONCIOKHEIE MOTUEBI CYOBLEKTOB COLMANBHOO B3aUMOAESNCTRIS,;

B) creveHue 06CTOATENBCTB, KOTOPLIE NPOSABMAT KOHIWKT;

B) sABNeHus, cobwITnA, hakTsl, CMTyaLWnn, KOTOpble NPeALIeCTBYT KOHQNUKTY W npu
ornpeaeneHHbIX YCoBUSAX JeATenbHOCTU CYyOLEKTOB coLMankHoOro B3auMoaenCcTBUS Bbi3bIBAOT
ero;

Paspen 6. Ynpaenenue koHdnukramm (cpparmeHT).

1. YnpasneHure KoHdnMKTamm — 3To:

a) LieneHanpasneHHoe BO3ASNCTBIE HA NPOLIECC ero AVHAMMWUKMY;

6) ueneHanpasneHHoe, obycnoeneHHoe 06LEKTUBHBIMU 3aKoHaMy BO3ASUCTBUS Ha
npoLece ero AMHaMUKA B UHTepecax pasBuTIs UM paspyLUeHWA TON CoLManbHON CUCTEMbI, K
KOTOPON MMEET OTHOWEHNE AaHHbIR KOHENUKT;

B) HieneHanpasneHHoe BO3AeNCTBME Ha KOH(MUKTYIOWNX B MHTEpEecax CHMKEHKA
YPOBHS HANPsHKEHHOCTN MEXAY HUMM,

I} ueneHanpaeneHHoe, 08ycnoBneHHoe 0O BEKTUBHBLIMI 3aKoHaMWN BO3AESACTBUA Ha
npouecc chopMupoBaHua ageksaTHoro obpasa KOHAMKTHOW CUTYaLMK Y KOHMDAWKTYIOLLUX B
UHTEepecax CHYXEHWA YPOBHA HaNPsHKEHHOCTY MEXOY HUMU,

A) LueneHarpagrieHHoe BO3eiCcTBMe Ha MOTUBLI KOH(DIMKTYHOLWMX,

2. CopepxaHne yrpasneHus KoH(pIvKTamu BKTioYaerT:

a) NpordHo3npoBaHue, nNpeaynpexaeHne (CTUMyNupoBaHue), perynuposaHie,
paspeLUeHne,

6)nporHosvpoBaHne, npeaynpexaeHie (CTUMyNMpOBaHWe), paspetlerie;



B) MPOrHO3WpOBaHNe, pErynnpoBanne, paspeLieHne;

r) MPOTHO3UPOBaHNE, aHanus, npeaynpexgeHue, paspeLleHue;

4} aHanun3 KOHMTMKTHOW CMTyaLMy, NMPOrHO3NPOBaHue, NpegynpexaeHne, paspeLueHme.

3. MpusHanne peanbHOCTU KOHMNUKTYIOWUMUN CTOPOHaMW, AerMTUMU3aumMsa KOHhNUKTa
N MHCTUTYLMANM3aumna KOH(IUKTa BXOAAT B COAEpKaHNe:

a) NPOTrHO3UPOBAaHNS KOHhNMKTA,

6) npenynpexXaeHnst KOHNUKTa,

B) CTUMYNUPOBAHWS KOHDNUKTA;

I) peryrmpoBaHus KOHNWKTa,

) paspelleHus KoHdnnkra.

4. VIHCTUTYUManuaaums koHdnmkra — 3To-

a) onpegeneHne MecTa N BpeMEHV NEPErOBOPOB MO Pa3peLUeHNio KOHMNNKTS;

0) cosparne COOTBETCTBYOLMX OpraHos U paboyux rpynr rno perynuposaHuio
KOHCPNWKTHOTO B3anMOLENCTBYIS,

B) hopma nNpueneyeHnna obLIeCTBEHHOCTM AN paspelleHus KoHMNUKTa,

r) LOCTMKEHWE Cornallerns Mexay KOHMIMKTYIOWUMA CTOPOHAMM NO NPU3HaHNIO U
coBNIOAEHWIO YCTABHbBIX HOPM 1 NMPaBWN MOBEGEHNA B KOHpNVKTE,;

A) obpallerne K meguaTopy.

5. Ilerntummnzanna KoHQIMKTa — 370;

a) onpejerexne MecTa 1 BpeMeHy NMeperoBopoR No paspeLleHuio KoHpnKTa,

0) cos3gaHve COOTBETCTBYIOLLMX OpraHoB v paboymnx rpyrin rno perynupoBaHuio
KOHCPMWKTHOTO B3aUMOAENCTBNS,

B) AOCTMIKEHWE COrfialleHnst Mexay KOHMNUKTYIOLWMMI CTOPOHAMMW NO NMPU3HaHUIO W
coBnAtoAeHNIO YCTAHOBMEHHBIX HOPM W NMPaBun NOBELEHNA B KOHIMKTE;

r} oBpauieHvie K MeguaTopy,

A)npyuaanune KOHMONUKTY LUMPOKYIO Orfiacky.

19.3.5 Temnl 4OKNaaoOB

Pazpen 1. KoHdnukr: noHATHe, BUALI, (BYHKLUN
1. OCHOBHBIE KaTeropun 1 crelnuka KOHMNUKTOR B KPOCCKYNLTYPHOW cpede
2. KOHCTPYKTUBHBIE U AeCTPpYKTUBHBIE PYHKLIMW KOHGNUMKTa B OpraHusaLn

Pazpen 2. TIpUYMHBL, CTPYKTYRPA M AMHAMUKA KOHDIIMKTA
. [prynHb! KOHMNUKTOB B OpraHM3aLn,

2. MpuunHe! U cnocobbl 3aseplleHnst KOHpNUKTa

3. OcobeHHOCTN LMKINYecknx KOHNMKros
4
5

—

. OBbekTyBHBIE N NUYHOCTHBIE haKTOPbl BOSHUKHOBEHUA KOHINUKTOB
. MlHdhopmaynoHHblie Mogeny KOHIUKTHON cuTyaumun

Pazgen 3. NMpocunakrmka KOHpNUKTOB B OpraHulaLum
1. CrpeccoycTonumnBocTb Kak cnocod npeaynpexgeHust KoHbnnkTa
2. CouvanbHo-NeuxonorMyeckue MeToabl NPoUNakTUKA KOHGIUKTOB

Paspen 4. TexHonoruu AoUarHoCTUKU KOHPNUKTOB B opraHu3auuu
1. TMpoBnemMbl ANarHoOCTUKK KOHMNUKTOB
2. AvarHocTuika opraHnaauvoHHbIX KoHnukTos no mogenn J.Mpunxenra

Paszpgen 5. TexHonoruu yperynMporaHua KOH(PNUKTOB

1. OcoBeHHOCTY NEPEroBOPHOTO NMPOLIECCa B BOCTOMHLIX CTpaHax
2. OcoBeHHOCTM NEePEroBOPHOro NPOLIECCA B €BPONENCKMX CTPaHax
3. OcobeHHocTH neperosopHoro npouecca 8 CLUA

4. CoumanbHoe NapTHEPCTBO Kak hopma COTpYAHMYECTBA

Paszgen 6. YnpaBneHue KOH(pnuKTamu
1. Camble pacnpocTpaHeHHse OWNBKU PYKOBOJUTENS B KOHMDIMUKTHBIX CUTYaLMsAX
2. MNpueMbl NCUXONOTMYECKOR 3aLLNUTLE B KOHPNNKTHBIX CUTYaLUAX



19.3.6 Tembl KOHTPONLHLIX paboT (pedepaTor)

1. OcoBeHHOCTY KOHPNUKTOB B KPOCCKYNbLTYPHOW cpeae

2. ColmansHeie YHKLMNM OpraHM3aLMOHHbIX KOHGIMKTOR -

3.TpnsHaKn KOHNUKTHOW CUTYaLMW B opraHusaumy, OYHKUWOHUPYIOWENR B YCIOBUAX
MesxgyHapoaHoro 6usHeca;

4. CTPYKTYpa OpraHn3aLioHHOro KoHhnukTa

5. Cnocobb! npefynpexgeHvs KoHMNUKTOR B KPOCCKYNBTYPHOW cpeae

6. Ctagun koHNUKTa B OpraHuaaumn

7. INpydnHbL! opraHn3auMoHHBIX KOHMMMKTOR

8. [AWxyLime curbsl OpraHU3aLUOHHbLIX KOHANKTOB

9. NNaTeHTHas cTagva opraHu3auUMoHROro KoHMiKTa

10. MHUMaeHT 1 npoBoKauyms, X ponb B KOHpNUKTE

11. OpraHusaTopb! KOH(NUKTa B KPOCCKYNLTYPHOI cpene

12. NpesnochbiNky BO3HUKHOBEHWUSI KOHMIMKTOB B OpraHuaaLuu

13. MeTogb! QMarHOCTUKN KOHGINMUKTHBIX CUTYaLMIA B OpraHnsaLmv

14. ®opmbl 1 cnocobbl perynupoBaHns KOHMNUKTOB B KPOCCKYMbTYPHON cpegde

15. Tunbt opraHn3aunoHHLIX KOH(ANKTOB

16. dnHamuKa MEXPYrinoBbIX KOHMMKTOB

17. OpraHuzauynoHHble KOHGNMKTE N KX Bugbl

18. [lenosble 1 MEXTTUHHOCTHBIE KOHMMUKTHI

19. KoHhnukT Mexzay pykoBogUTENEM W NOAMMHEHHLIM. MPUHUHBEI U Cnocobbl
perynupoBaHus

20. Mpon3BogcTBEHHbIE KOHMPNNKTLI M WX 0COBEHHOCTM B B KDOCCKYNBTYPHOM cpege

21. TpypoBble cropbl kak KOHGMKT

22. 3abacToBKa Kak TPY[OBOK KOHNUKT: Bnabl, hopmbl, cnocobbl perynmpoBaHns

23. Crnocobbl perynnupoBaHusi KOHNUKTOR B oprasmsaumn

24.  CouuanbHaa TeXHONOrMA  perynvpoBaHnst  KOHMNWUKTOR B OpraHusauuu
YHKUMOHMPYIOLER B YCNOBUAX MeXayHapogHoro BusHeca

25. Ponb nocpegHUKCR B yNpaBneHWn KOHQITMKTaMM B OpraHnsauuu

26. QopMmbi  nocpefHWdecTsa B PErynMpoBaHuM  KOHMIMVKTOB B opraHvsauui,
hyHKLUMOHMPYIOLLER B YCNOBUAX MEXOYHapOoAHoro 6usHeca

27. [NeperoBopsl KaK cpefcTBO JOCTUKEHMSA KOMNPOMUCCa

28. lNpaBuna NpoBeAeHNs NeperoBopos No Yperynnposanno KOHMIMKTOB

29. Komnpomuce kak cnocob yperynuposaHus KOHGNUKTOB

30. Porb Hacunug B ynpaeneHun KoHprMKTamm B opraHmaaumn, yHKUMOHUPYOLLeR B
YCHOBUAX MexayHapoaHoro dusHeca

31. UHgycTpuranbHble KOHDIIMKTBI U COLMansHoe NapTHepeTBo

32. PyroBoAuTene M KOMMEKTUB. yrpaBfeHue KOHMNUKTaM B OpraHusauusax
MeXAYHapOoaHoro busHeca;

33. MNemxonorus kKoHMNVKTA B OpraHn3aLin mexayHapogHoro busHeca

34, MaHunynuposaHue B KOHIMKTHBLIX CUTYaLuMsiX, ero hopMbl U BAUSHUE Ha QUHAMVKY
KOHAMKTa

35. MaHnnynaTusHele Urpbl B KOHMOMUKTHBIX CUTYaLMAX

36. MaHUnynaTUBHbLIE NPkl PYKOBOAWUTENS B KOHNMKTaX

37. MaHunynATUBHbIE UIPbl NOAHUHEHHBIX B KOHGNMKTaxX

38. 3Tuka koHpVKTa

39. 3TKa B perynupoBaHny KOH(NNKTHBLIX CUTYaLAiA

40, 3TMKeT B peryniposadin KOHIMKTHLIX cuTyaLni

41. MopankHo-ncuxonoriuyeckme acnekTel NoBefeHNA Yenoeeka B KOHNNKTe

42. Ponb pyKoBOAWTENS KONNEKTBA B PEryNMPOBAaHUK KOHMITUKTOB

43. Porb npotcol030B B perynupoBaHnm u paspelueH TRYO0BbIX KOH(ANKTOR

44, Ponb agMUHUCTPaTUBHOW BNACTXt B PErynmMpoBaHui KOHINKTOB,

45. BuarnocTuka colarnbHOW HanpsyKeHHOCTY B OpraHu3aluy MexayHapoaHoro 6usHeca

46. [NporHosnposanne KOHNUKTOR B opraHUsaunm MexXayHapoaHoro 6usHeca

47. CTparerus U TakTuKa B perynmpoBaHun OpraHn3auyioHHbIX KOHDIWMKTOB

48. OcHOBHblE NpaBuna paspeLleHnn KOHhANKTOB

48. lpegynpexaesne opraHn3auuorHbIX KoHpNMKTOB

50. TocneacTeunA KOHGNMKTOR B OPraHN3aLyM MexayHapoaKoro Busteca



19.3.7 Temel cobecejoBaHMA

Paspgen 1. KOH(pNUKT: nOHATHUE, BUALI, PYHKUUMK.

1. TloHATME KOH(NUKTA: MEXAUCLMNNMHAPHLIR nogxod. Lenn v 3afa4qn coBpeMeHHoN
KOHMMKTONormu.

2. CoOTHOWEHKe MNMOHATUK: OOBbEeKT U npegMeT KOHNMKTa. XapakrepucTukn obwexra
KOHhnuKTa.

3. Buapl koHdbnnkros. Cneundvika KOHNIUKTOB B OpraHn3aLmu.

4, KOHCTPYKTMBHbBIE 1 OECTPYKTUBHDBIE (DYHKLMMA KOHCOITUKTOB.

Pazpnen 2. lNpuunHel, cTpyKTypa n gusaMuka KoHdnukra.

1. TlpuvnHel BO3HUKHOBEHWUS KOHNUKTOB., OOBLEKTUBHBIE W NUHYHOCTHbIE HaKTOPL
BO3HWKHOBEHWSA KOHhNWKTOB.

2. Ctpyxrypa koHprnmnkra. Buabl y4acTHUKOB KOHAUKTA.

3. [OuHamumka KoHdrvkra (npeAKOH(pNUKTHAA cuTyauusl, OTKPLIThIA  KOHMNNKT,
MOCREKOH(NUKTHEIA Nepruod). XapakTepucTuika crafum ackanauun,

Pasnen 3. MNpodhunakruka KOHNMKTOB B OpraHn3aumu.

1. OcHoBHble 00BeKTVBHEIE YCINOBMS, CrOCODCTBYOWME NPOMUNakTuke AeCTPYKTUBHLIX
KOHNKTOB.

2. Crnieymdpmka NpodunaKTUKY KOHMAWKTOB B KPOCCKYNBTYPHOW cpefe.

3. Opranu3alUoHHO - ynpasneH4Yeckne YCNoBus rnpeaynpexneHnst KOH(AMKToB,

4. ColnansHo - neuxonorndeckne yenosus npodunakTiKn KoHMMMKToB.

5. CTpeccoycToMYNBOCTL Kak cnocolb NpeaynpexaeHna KOHMMKTOB.

Pazgen 4. TexHonorun AMarHOCTHKK KOHPNIUKTORB B OpraHusaumm.

1. TMpobnembl gnarHocTuky KoHpNWKTOB. OCHOBHLIE METOAb! M3YYeHWUA KOH(NUKTOB.

2. Hvardoctika KOHMAWKTOB Ha MMYHOCTHOM, MEXNNYHOCTHOM M MEXIPYNMNOBOM YPOBHE.

3. Cneundmka gnarHoCTUKN KOHNUKTOBR B OpraHMsauvnt B YCNOBUSX KPOCCKYNbTYPHOW
cpennl.

Pazgen 5. TexHonoruu yperynmpoBaHKa KOHpAUKTOB.
OCHOBHbIE KPUTEPUN KOHCTPYKTUBHOIO paspeLlleHna KoHdnuira.
Ycrnosusa U hakTopbl KOHCTPYKTUBHOIO paspelleHns KOHNUKTOB,
Paspeluerre KoHMNMKTa Kak MHOrOCTYIeHYaTbIA NpoLiecc.
OCHOBHbIE CTpaTeriin paspeLlleHns KoHdrmkTa.
MNpaBuna eefeHust NeperoBopos AN PeLleHns KOHANKTHON CUTYaLMK.
MNocpenHnYecTBO Kak cnocodb yperynupoBaHus KOHMNUKTOB.
aspgen 6. YnpaeneHue KoHIMKTaMK.
CTpyKTYpHble MEeTOAbl paspelueHUst KOHIMKTa.
OpraHn3aUMoHHBIA NOOX0L, K YNPABNEHUK KOHMNUKTaMM B KPUSUCHOR cuTyaumn.
[pynnosas AnHamMuka 1 BEIGOP NO3ULWKY PYKOBOAUTENS Ha KaxaoMm aTtane.
Owwnbrum pykoBoguTenen B KOHMNNKTHLIX CUTYaLIMSIX.
Mogenu nosefeHns B KOHMIMKTHON cUTyaLmm.

RN TOORBN =S

19.4. MeTopudeckne Marepuansl, onpepensiouiMe npoueaypbl OUEHUBaHWA 3HAHWA,
YMEHKA, HaBLIKOB W (UnM) onbiTa JeATeNbLHOCTH, XapaKTepU3YICLWUX  3Tanb
hopMUpOBaHUA KOMNETeHLMA

OueHka 3HaHWA, YMEHWA W HaBLIKOB, XapakTepusywlwas 3Tansl (QOPMUPOBaHMS
KOMNeTeHMA B pamKax W3yueHMa AMCUMMNMHBE OCYLLECTBNSETCH B XO4e Tekylien wu
NPOMEXYTOUHON aTTecTaLuiA.

Tekywaqa aTTecTauma NPOBCAUTCH B COOTBETCTBUN C [TONOMEHMEM O TekyLlel aTTecTauum
obydaioliMxcs nNo nporpammam Beicluero obpasoBaHus BOPOHENCKOrO rocyAapCTREHHOro
yHUBepcuTeTa. Tekyliaa atrectauns NpoBoavuTes B (hopMax YCTHOro ofpoca (ppoHTanbHas
fecepia, [oKnagbl); NMUCbBMEHHbIX pPaboT (KOHTPOMbHBIX TECTOBbIX 3a4aHWiA, BbiNOMHEHUS
NPAKTUKO-OPUEHTUPOBAHHBIX 3afaHui). KpnTepun oLeHNBaHns NpVBeAEHb! BhILLE.

MpoMexyTodHaa aTtrectalus  npoBoauTCaA B COOTBETCTBMM G [lonoxeHuem o
NPOMEXYTOHHOW aTTrecTalmy obyualoLinxcs No nporpaMmMam ebiciliero obpasosarus.



KOHTpOﬂbHO—M3MepMTeﬂbele MarTepranb! NpoOMEXYTOMHON aTTecTauun BKMOYaI0T B ceba
TeopeTUHeCKMe BOMPOCK!, TMO3BOMANOUINE OUESHWTE YpoBeHb MOoAy4YeHHbIX 3HaHui. [pw
OLEHMBAHWUKM MCNONBL3YIOTCA Ka4eCTBEHHbIE KPUTEPUIK OLIeHBaHWA, NpriBeAeHHbIe Bbille.

flpy oueHWBaHWM WMCNOMB3YIOTCA KONMWYECTBEHHBIE WM KAUECTBEHHBIE LIKanbl OLEHOK.
Kputepuu OLEHUBAHUS MPUBEAEHE! BbILLE,

MNporpamma pekomenaosaHa HMC akoHoMM4ECKOro hakynbTeTa
npoTokon Ne 5 o1 18.05.2017
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