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PABOYASA NPOrPAMMA YYEEHOW AUCLUUMITUHDI

51.B.[1B.06.02 KomMyH/1KaLMOHHasA NonuMTmnKa opraHnsaumnm

1. lWndp v HammeHoBaHMe HanpaBneHus nogrotoBku: 38.03.01 SkoHOMMKa

2. HanpaBneHune noAroToBKWU: SKOHOMUKA Tpyaa

3. KBanudukauums (cteneHb) BbINYCKHUKA: 6akanasp

4. ®opma ob6y4eHus: oyHas

5. Kachenpa, oTBevarowan 3a peanmsauymio AUCLUNNNHbI: 3KOHOMUKM TpyZda U OCHOB
ynpasneHus

6. CoctaButenu nporpammbli: Kpaseu Makcum AnekcaHgpoBud, K.dp.-M.H., JOLEHT

7. PekomeHpgoBaHa: HMC akoHomu4eckoro gpakynbteta npotokon Ne5 ot 24.05.2018

ommemku o rpooreHuU

8. Yue6HbIn roa: 2019/2020 CewmecTp(bl): 7



9.llenn u 3agayun y4yebHOM AUCUMUNIMUHDI:

Llenb n3ydeHus gncumnnmHel popMmupoBaHue y

CTYOEHTOB OOLLEKYNbTYPHbIX, 06LLenpodeccnoHanbHbiXx U NPodeCcCnoHanbHbIX KOMMNETEHLMUIA
HeobXxoanMbIX ANS NOCTPOEHUS 3PAEKTUBHBIX OPraHN3aLNOHHBIX KOMMYHUKALNIA.

OcHoBHble 3agayn, pelwaeMbie B XoAae ndyveHna oucunniinHbl:

- (*)OpMMpOBaHI/Ie Yy 6yﬂ,yLIJ,I/IX cneunarnmcTtoB npegcrasneHna o posyin opraHn3aunOHHbIX
KOMMyHI/IKaLl,VII7I B (byHKLl,I/IOHMpOBaHVIVI N pasBUTUN npeanpuaTnd,

— O0CBOeHMe meToaosiormn nccrengoBaHmAa opraHm3aumMoHHbIX KOMMyHMKaLlMVI;

— NMPUBUTb HaBbIKA (bOpMVIpOBaHI/IFI n U3MEHEeHNA COoCTaBNALWLNX OpraHnM3aunoOHHbIX

— NPVBUTb

KOMMYHUKaLNNA;
HaBbIKN
KOMMYHUKaLMNA.

cTpartern4eckoro

noaxoga K pa3BuTUiO  OpraHmM3auUNOHHbIX

10. MecTo y4yebHOM AucumunnuHbl B cTpykTtype OOIl: BapuatmBHas yactb. JucuunnmHa no
Bblbopy. [porpamma Kypca CTPOUTCA Ha Npeanocbifike, YTO CTyAeHTbl BrnagetT 6a3oBbiMu
NOSTIOXXEHNAMU MEHEPKMEHTa, MHPOPMALMOHHbLIX CUCTEM B SKOHOMMUKE.

11. MnaHupyeMblie pe3ynbTaTbl 00y4YeHUsi MO AuUcuUUNNuHe/MoAaynio (3HaHUA, yMeHwus,
HaBblKW), COOTHECEHHbIe C NaHUPYeMbIMU pe3yrbTaTaMyU OCBOEeHUSA o6pa3oBaTesibHOWM
nporpaMmmbl (KOMNETEHLUMSAMU BbINMYCKHUKOB):

KomneTeHuus lMnaHnpyemble pe3ynbTaTbl 00y4yeHus
Kog HaseaHue
OlK-4 | CnocobHOCTb HaxoauTb | 3HATb: KMOYEBLIE 3JNIEMEHTblI BHYTPUOPraHU3aLMOHHbIX
OpraHM3aunoHHO- KOMMYHMKaLMA; BO3MOXHOCTU CpPeacTB KOMMYHUKaLWN,
yrnpaBrieH4yeckne npegHasHayeHne  KaHanoB  BHYTPUMOPraHU3auWOHHbIX
peLeHus B | KOMMYHUKAUUW;  YHMBEpPCanbHble W  crneundunyeckne
npodeccnoHanbHoOW NPUHLUNbLI KOMMYHUKaLUK.
AeaTenlbHOCTU n
rOTOBHOCTb HECTU 3a HUX | YMeTb: onpegendatb COOTBETCTByKWOLWlEee CUTyauunnm cpenctseo
OTBETCTBEHHOCTb KOMMYHVKaLMK, pOpMMPOBaTh CTpaTermio OpraHM3aLMOHHbIX
KOMMYHMKaLNIA.
BnapeTsb: mMeTogonornen pa3paboTku cTpaTtermm
OpraHM3auUnoOHHbIX KOMMYHUKaLWI; HaBblkamMu
ybexgaroLen KOMMyHUKaLWW.
MK-4 | CnocobHOCTb Ha OcHoBe | 3HaThb: CBOWNCTBA pasnn4YHbIX KOHUrypawumm
onucaHus KOMMYHMWKALIMOHHbIX CETEN.
9KOHOMMUYECKUX
NnPoOUECccoB WU SABMEHUN | YMETb: noeHTnnLUMpoBaThb npobnemHbie obnactun
CTpOouUTb CTaHOAPTHbIE | OPraHN3aLMOHHBLIX KOMMYHUKaLNIA.
TeopeTunyeckmne n
3KOHOMETpU4eckme BnageTb: HaBblkaMy UccreqoBaHUS OpraHN3aLMOHHbIX
mMogenun, aHann3npoBaTtb KOMMYHMVKaLWIA;
n cogepxartenbHo
WHTEepnpeTnpoBaTb

NOoJ1Iy4YEeHHbIE PE3yIbTaTbl




12. O6beM agucumUnuHbI B 3a4eTHbIX eanHMuax/yac — 3/108.

dopmMa NpoMeXyTOYHOM aTTecTaumm 3adeT

13. Buabl yue6Homn paboThbl

TpyaoemMKocTb
Bug yyebHor paboTbl Bcero Mo cemectpam
Ne cem. 7 Ne cemecTpa
AyOuTOpHbIE 3aHATUA 18 18
B TOM ymucne: nekuum
npakTnyeckne 18 18
nabopartopHble
CamocTtosaTensHas paborta 90 90
dopma NpoMeXyTo4HON aTTecTalmm 0 0
(3a4em — 0 yac. / ak3ameH — 4ac.)
Utoro: 108 108
13.1. CopepxaHme AUCLMUNIIUHLI
n/n HaunmeHoBaHue pasgena
CogepxaHue pasgena gucumnivHbl
AVCUMNIIUHBI
1. llekumm
. MpakTnyeckue 3aHaTUA
21 BeeneHwue B kypc CywHocCTb, uenv n yHKUMM OpraHn3aunoHHbIX KOMMYHUKaLWIA.
Cneuudmka BHELHUX U BHYTPEHHUX KOMMYHUKaL WA,
2.2 Mogenun opraHmM3aunoHHbIX PasButne mogenen oOpraHn3auMOHHbLIX KOMMYHUKaUWA OT
KOMMYHVKaLWiA mMofener KOMMYHMKaTMBHOIO akTa K KOMMIEKCHOW Moaenu
OpraHM3auuMoHHbIX  KOMMYHUKauun.  KnioveBble  9reMeHThl
OpraHn3auMOoHHbIX KOMMYHUKaLINNA.
23 MeTogonorusa ncenenosaHms KomnnekcHble meToaukn. MeToanku nccnefoBaHnst oTAENbHbIX
OpraHn3aunoHHbIX acnekToB OpraHN3aLUMOHHbLIX KOMMYHUKaLINIA.
KOMMYHUKaLNA
24 TpaguumnoHHbIe acnektbl | [JJokymeHTOO6OPOT KoMnaHuu; passutue cpencTts
ynpasneHns KOpnopaTUBHOW KOMMYHMKaLMK.
OpraHn3aumMOHHbIMK
KOMMYHVKaLNAMM
25 CoBpeMeHHble acnekTsl | BHegpeHwne HOBBbIX NHPOPMALIMOHHBIX TEXHOomorum,
ynpasneHns dopMMpoBaHME KOMMYHUKATUBHOTO KNuMMarta; ynpaBneHue
OpraHn3aumMOHHbIMK HedopmanbHbIMU KOMMYHUKaLUSMK.
KOMMYHVKaLNAMM
2.6 KommyHukauunoHHas ctpaterns | CyLHOCTb, cogepxaHue 1 Buabl KOMMYHUKALMOHHbLIX cTpaTerni

1 NONUTMKa OUpMbI

N NOJINTUK NpeanpuaTna.

13.2. Tembl (pasaenbl) AUCLUMNNUHBI U BUAbI 3aHATUN

Buabl 3aHATUN (4acoB)

Ne HanmeHoBaHue pasgena
Mpaktnyeck |CamocTtosiTenbHas
n/n ONCUMMINHBI JNekuumn Bcero
ve paboTta
1 BBeneHue B Kypc - 2 15 17
2 Mopenun OpraHN3aLMOHHbIX i > 15 17
KOMMYHMKaLUIA

3 MeTtoagonorus ncecnegoBaHus - 4 15 19




OpraHn3aumoHHbIX KOMMYHUKaLMIA
4 TpaguumnoHHble acnekTbl
ynpasreHus opraHn3aunoHHbIMU - 4 15 19
KOMMYHMKaLUAMMU
5 CoBpeMeHHble acnekTbl
ynpasreHua opraHu3aunoHHbIMU - 4 15 19
KOMMYHUKaUMaMmn
6 KoMMyHUKaUMOHHasa cTpaTterus u i > 15 17
nonuTnka npmbl
WToro: - 18 90 108

14. MeToaM4yeckme ykasaHus Ans o6y4aroLwmxca Nno 0CBOEHUMIO AUCLUNIIUHDI
anga ocBoOEHUA ANCUUnIInHbI HeO6XOD,I/IMO paGOTaTb C MaTepunanamm HEKLlVIVI, roToBUTb OOKNaabl No 38ﬂaHHOVI
TemMmaTuke, pellatb 3agadn n KEeWChblI.

15. MepeyeHb OCHOBHOM W [ONONHUTENILHOW nUTepaTtypbl,
HeobXoAUMbIX AN OCBOEHUS OUCLMNIIUHbBI (CrIUcoK umepamypbl 0¢hopMIIsIemcs 8 cOomeemcmeuu

¢ mpebosaHuamu TOCT u ucrionb3yemcs obwast ckgo3Has Hymepauyusi 0551 8cex 8u008 UCIMOYHUKO8)

a) OCHOBHag nuTeparypa:

Ne n/n NcTOYHMK
lopduHkens, B.A. KommyHukaumm un kopnopatusHoe ynpasnenne / B.A. lopduHkens ;
1 Toponuos B. C. ; WeaHagap B. A. — Mockea : FOuutn-fana, 2015 .— 129 c. — ISBN 5-238-
00923-2 . — <URL:http://biblioclub.ru/index.php?page=book&id=119552>.
> KpaBey M.A. Mogenun opraHM3auuoHHbIX KOMMYHUMKauui : MoHorpadus / M.A. Kpaeey ;
BopoHex. roc. yH-T .— BopoHex : 3gaTtenbckui gom BI'Y, 2015 .— 154 c.
6) gononHWUTEnNbHasa nNuTepartypa:
Ne n/n NcTOYHMK
BnaHpen, Puuapa. 3ddekTmBHble OM3HEC-KOMMYHUKaLMK : Teopus 1 NpakTUKa B 3MoXy
3 nHdopmaumm / Puyapg bnangen; Mep. ¢ aHrn. A.Tokapee .— CI16. u gp. : MNMutep, 2000 .—
380,[1] c. : un., Tabn. — (Teopusa v npakTnka meHempxkmenTa) .— ISBN 5-272-00173-7 : 65.20.
WHTerpupoBaHHble MapKkeTUHroBble KOMMYyHUKaLmMm .— Mocksa : FOHuTu-fana, 2012 .— 505 c.
4 — (Magister) — ISBN 978-5-238-02309-0 —
<URL:http://biblioclub.ru/index.php?page=book&id=119438>.
Tanxndd, Dxenmc M. BusHec-kommyHukauum @ Ctpaternm n Haebiku / k. M. Jlanxudd, Ox.
5 M. MNeHpoys; Mopg obw. pean. B.A.Cnueaka; Nep. ¢ aHrn. E.byraesa n gp. — CI6. u gp. : MNutep,
2001 .— 686 c. : un., Tabn. — (Teopust 1 NpakTUKa MeHemkMeHTa) .— ISBN 5-272-00233-4 .—
ISBN 0-13-531112-8 : 125.00.
Hesoctpyes, [1.HO. MapketuHrosble kommyHukauum /[ T1.HO. HesoctpyeB .— Mocksa
6 EBpasunckunm OTKpbITbIN  MHCTUTYT, 2011 .— 199 c¢. — ISBN 978-5-374-00297-3 .—
<URL:http://biblioclub.ru/index.php?page=book&id=93160>.
7 Pomxepc, OBepeTT. KOMMyHMKauum B opraHusauusx : nep. ¢ aHrn. / 3. Pogxepc, P. Arapsana-
Popxepc ; nog peg. J1.M. EBeHko .— Mocksa : QkoHoMumka, 1980 .— 176 . : CXemsl.
WapkoB, ®.U. WHTerpumpoBaHHble  KOMMYyHMKauun:  MaccoBble  KOMMyHMKaUuuM U
8 MeguannaHupoBaHve. Y4ebHuk onsa 6akanaepoB / ®.U. Wapkos ; ByauH B. H. — Mockga :
HawkoB n Ko, 2012 .— 486 c. — (Y4ebHble n3gaHus ans 6akanaespoB) .— ISBN 978-5-394-
01185-6 .— <URL:http://biblioclub.ru/index.php?page=book&id=112200>.
WapkoB, ®.M. KOMMyHUKONOrNs: OCHOBbI Teopun koMmyHukauum / ®©.W. Wapkos .— 2-e mn3ga.,
9 nepepab. n gon. — Mockea : dawkoB n Ko, 2010 .— 296 c. — ISBN 978-5-394-00299-1 .—
<URL:http://biblioclub.ru/index.php?page=book&id=116006>.
B) MHCpOPMaLIMOHHbIE 3NEKTPOHHO-06pa3oBaTenbHble pecypchl (0uumnanbHble Pecypcbl MHTEPHET)*:
Ne n/n NcTouHmnK
10 OneKkTpoHHbIN KaTanor Hay4yHon 6ubnuotekmn BI'Y — http://www.lib.vsu.ru

16. MepeyeHb y4e6HO-MeTOAMYECKOrO 06GecneyeHUs Ans caMoCToATeNIbHOW pa6oThl

[ Nen/n |

McToYHMK

pecypcoB MWHTepHeT,




MporpaMma, hoHA OLEHOYHBIX CPeACcTB (BKMHOYaOLLMIA KOMMMEKC 3a4a4d No AUCUUNNMHE) Ha
moodle.vsu

17. UHchbopmMaLMOHHbIE TEXHOMOIMU, UCNornb3yeMble ANA peanu3auum y4ebHom
ANCLUNIINHBI, BKIOYaA nporpamMmmHoe obecnevyeHne u MHpopmMaLMOHHO-CNpaBOYHbIe
cucrtembl (Npu He06XO0AMMOCTH)

18. MaTepnanbHoO-TeXHUYECKOEe obecneyeHme AUCLUNIINHDI:
MepguanpoekTop, HOyTOyK

19. ®PoHA OLEHOYHbIX CPEeACTB:

19.1. MepeyeHb KOMNETEHLUN C YKazaHMeM 3TanoB (hoOpMUPOBaHUA U

nnaHnpyembiX pe3ynbTaTtoB 06yqe|-wm

Koa v cogepxaHne MnaHupyemble OT1anbl POpMUPOBAHUSA KOMMNETEHLNN
KoMneTeHumn (1nm pes3ynbTaTtbl 00y4YeHus (pasgenbl (TeMbl) AMCLMNANHBLI UK d0C*
ee yacTn) (nokasaTenu goCTUXeHus MoAyns U UX HaMMEeHOBaHMe) (cpeacTtBa
3a[1aHHOrO YPOBHS OLeHVBaHMs)
OCBOEHUSA KoMNneTeHunn
nocpeacTsom
dopMmnpoBaHNA 3HAHWUIA,
YMEHWIA, HABbIKOB)
OrK-4. 3HaTb: kntoyesble | 1 BeBeaeHue B Kypc
Cnoco6HocTb AneMeHTbl 2 Mopgenu opraHu3aLOoHHbIX
HaxoauTb BHYTPMOPraHU3aLUMOHHBIX | KOMMYHMKaLLUA
opraHn3aunoHHo- KOMMYHMKaLNIA; 3 MeTtogonorusi uccnegoBaHus
yrnpaBreH4yeckme BO3MOXHOCTU  CPEACTB | OpraHM3aunoHHbIX KOMMYHUKaLNIA
peLleHus B | KOMMYHUKaLWN; 4 TpagnUNOHHbIE acnekTbl KoMmnexT
npodeccroHansHon | npegHasHavyeHue yrpasneHnsa opraHn3aunoHHbIMU
pa3HOYPOBHEBbLIX
OeaTenbHOCTH n | kKaHanos KOMMYHMKaLUAMU 337134 ¥ 3a0aHWIA
FOTOBHOCTb  HECTU | BHYTpUOpraHusaLmoHHblix | 5 CoBpeMeHHble acnekTbl ynpaBneHus
3a HUX | KOMMYHUKaLWI; OopraHn3auMoOHHbIMU KOMMYHUKaLUAMU
OTBETCTBEHHOCTb yHUBepcarbHble n | 6 KoMmmyHMKaunoHHas ctpaTterns u
cneunduyeckne nonmMTrka onpmbl
NPUHUMNBI
KOMMYHMKaLUW.
YmeTb: onpenenate | 1 BBegeHue B kypc
COOTBETCTBYIOLLEE 2 Mopgenu opraHM3aLoHHbIX
cuTyaumm CPEACTBO | KOMMYHMKaLUA
KOMMYHMKaLNW; 3 MeTtogonorusi uccnegoBaHus
hopmMupoBaTh CTpATErMio | OpraHM3aLMOHHBIX KOMMYHUKaLUIA KoMMAeKT
opraHM3aunoHHbIX 4 TpagunUNOHHbIE acnekTbl
KOMMYHMKaLINIA. yrpaBneHusa opraHnM3aunoHHbIMU PasHOYPOBHEBLIX
3ajaJd v 3agaHun
KOMMYHMKaLUAMU
5 CoBpeMeHHble acnekTbl ynpaBneHus
OpraHn3auMoOHHbIMU KOMMYHUKaLUAMU
6 KoMMyHUKaUMOHHasa cTpaTerus u
nonuTNKa cupmebl
Brnapetb: metoponorven | 1 BBegeHue B kypc
paspaboTku  cTpartermn | 2 Mogenu opraHu3aumoHHbIX
OpraHu3aumMoHHbIX KOMMYHMKaL N
KOMMYHUKaL W, 3 MeTogonorusa nccrnegosaHns Komnnekt
HaBblKamMun ybexaarLen | opraHM3auNoHHbIX KOMMYHUKaLNIA pa3HOYPOBHEBbLIX
KOMMYHMKaLNN. 4 TpaguUNOHHBbIE acneKThbl 3agad v 3agaHun
yrnpaBreHnsa opraHn3aunoHHbIMK
KOMMYHMKaLUAMU
5 CoBpeMeHHble acnekTbl ynpaBneHus




OpraHn3auMOoHHbIMU KOMMYHVKaLMSAMU
6 KoMMyHUKaunoHHas cTpaterna un
nosiMTnka upmbl

MK-4. CnocobHocTb
Ha ocHOBe
onvcaHus
3KOHOMMUYECKMX
NpoLEeccoB u
SIBNEHUIN CTPOUTb
cTaHOapTHble
TeopeTnyeckue un
3KOHOMETpMYecKne
Moaenu,
aHanuanpoBaTb U
coaepxaTternbHo
WHTEepPNpeTUpoBaThb
nony4YeHHble
pes3ynbTaThbl

3HaTb: cBoOWCTBa
pasnn4HbIX
KOHpurypaumm
KOMMYHMKaLMOHHbIX
ceTen.

1 BBegeHue B Kypc

2 Mogenu opraHmsaumoHHbIX
KOMMYHMKaL M

3 MeToponorusa nccnegoBaHust
OpraHmn3auUMOHHbIX KOMMYHMKaLWUI

4 TpagnuNOHHbIE acnekTbl
yrnpaBneHnsa opraHnM3aunoHHbIMU
KOMMYHMKaLUAMU

5 CoBpeMeHHble acnekTbl ynpaBneHus
OpraHn3auMOHHbIMU KOMMYHMKaLUAMU
6 KommyHuKauuoHHas cTpaTterms un
nonuTnkKa upmel

Komnnekr
pa3HOYPOBHEBbLIX
3a4ad 1 3agaHun

YMeThb:
naeHTugmumpoBaTb
npobnemHble obnactu
OpraHM3aumOHHBbIX
KOMMYHMKaLWIA.

1 BBegeHue B kypc

2 Mogenu opraHM3aumoHHbIX
KOMMYHMKaL M

3 MeToponorusa nccnegoBaHus
OpraHmn3auUMOHHbIX KOMMYHMKaLWIA

4 TpagnUNOHHbIE acnekTbl
yrnpaBneHns opraHmM3aunoHHbIMN
KOMMYHMKaLUAMU

5 CoBpeMeHHble acnekTbl ynpaBneHus
OpraHn3auMOHHbIMU KOMMYHUKaLMAMU
6 KommyHuKaumoHHas cTpaTterms un
nonuTuka pupmsl

Komnnekr
pa3HOYPOBHEBbLIX
3a4ad 1 3agaHun

Bnapetb:
nccrnenoBaHus
OpraHu3aumoHHbIX.

HaBblKaMU

1 BBegeHue B kypc

2 Mogenu opraHm3aumoHHbIX
KOMMYHMKaL M

3 MeToponorusa nccnegoBaHus
OpraHM3aumMoHHbIX KOMMYHMWKaL WA

4 TpaguUNOHHbIE acnekTbl
yrpaBneHusa opraHu3aunoHHbIMU
KOMMYHMKaLUAMU

5 CoBpeMeHHble acnekTbl ynpaBneHus
OpraHn3auMOHHbIMU KOMMYHMKaLMAMU
6 KoMMyHUKaUMOHHasa cTpaTeris u
nonuTnka pupmel

Komnnekt
pa3HOYPOBHEBbLIX
3aJadv v 3agaHnn

n pOoMexyTo4Has aTtrecTauusa

KM

19.2 OnucaHne KputepueB U LIKanbl OLEHUBaAHUA KOMMNeTEeHUun (pe3ynbTaToB OOy4eHus) npu
NPOMEeXyTOYHOW aTTecTauumn

[nsa oueHnBaHWs pe3ynbTaTtoB 06y4eHMs Ha 3a4eTe UCMOoNb3yTCA criefyoume nokasatenu:
1) 3HaHue y4yebHOro maTepuana M BNageHWe MNOHATUWHBbIM annapaTtoM: MOHATUE U CYLHOCTb
KOMMYHUKaUMA  Npeanpuatnd;  KOMMYHWKAUMOHHast  CeTb;  OMArHOCTMKa  OpPraHu3auMOHHbIX
KOMMYHMKaLNIA.
2) yMeHMe BbISIBNSATb OCOBEHHOCTM KOMMYHUKALMOHHbBIX MPOLIECCOB B OpraHm3aumm, obobLluate JaHHYHO
MHopMaLMIO N NPeACcTaBNATb ee B hopMe A0oKNaaa/BbICTyNNEHNS;
3) ymMeHune nnnctpmpoBaTb OTBET NpUMepamu, haktamn, AaHHbIMU Hay4HbIX NCCNEeOBaHUN;
4) BrnageHue MeTogamMuM NPOBEAEHUS WCCNEeAOBaHWSA MNEPCNeKTUBHbIX HanpasBfeHun pas3BuUTUS
KOMMYHMKaLMA NpeanpusaTms;
5)BnageHve HaBblKamMy NpeacTaBnATb pe3ynbTaThl
npegnpuaTna nccnegoBaHnsg

npoeegeHHOro no BonpocamM KOMMYHUKaLUn



[nsa oueHnBaHnA pe3ynbTaTtoB 06yquV|$| Ha 3a4yeTe NpuMeHAeTCA OBa Bhaa OLUEHOK: «3a4vYTeHOY,
«He 3a4TeHO».COOTHOLLUEHNE NoKa3aTenen, Kputepues " WKasrbl OLUeHUBaHUA pe3yrnbTaToB 06yquV|;|.

YpoBeHb
KpuTepum oueHnBaHna KoMneTeHuunin cchopmupoBaH LLikana oueHokK
HOCTU
KOMNEeTeHUNn
MpaBunbHbLIN oTBET AaH Ha 50 % n 6onee TeCTOBLIX BOMPOCOB Boicokuti 3aumeHo
ypOBEHb

MpaBunbHbIE OTBETHLI cOcTaBNAT MeHee 50 % BONpocoB. Huskud He 3aumeHo
YPOBEHb

19.3 TunoBble KOHTPOSibHble 3adaHUs WM MHble MaTepuarnbl, Heo6xoauMble ANSA OLEHKU
3HaHUMW, YMEHWN, HaBbIKOB W (MNK) onbiTa [eATEeNbHOCTU, XapakTepusywuwme 3Tanbl
chopmMMpoBaHMA KOMNETEHLUUN B NpoLiecce 0OCBOEHMA o6pa3oBaTeNnibHOM NporpaMmmbl

19.3.1 MNepeyeHb BONPOCOB K 3a4eTy

1. TMoHATME U CYLLHOCTb OpraHM3auMOHHbIX KOMMYHUKaLIMIA

2. Knaccudmkaumnsa opraHn3aLMOHHbIX KOMMYHUKaLWA

3. Moaenu opraHM3aumoHHbIX KOMMYHUKaL WA

4. duandeckue Wymbl

5. CeMaHTMYeCKMe WyMbl

6. CpeactBa opraHn3aumMoOHHbIX KOMMYHMKALWA: CBOMCTBA, CUTYaLUN MPUMEHEHUSA
7. Kananbl opraHn3aumoHHbIX KOMMYHUKALMIA: BEPTUKANbHbIE, TOPU3OHTalbHbIE
8. OpraHusaumsa JoKkyMeHToobopoTa npeanpusaTus

9. PernameHTaumsa opraHn3aumoHHbIX KOMMYHUKaL I

10. HedpopmanbHble KOMMYHMKaLUK

11. KOMMyHMKaUMOHHAsA CeTb: BUAbI, CNOCOObLI MOCTPOEHWS, XapakTEPUCTUKM
12. KoMMyHMKaUMOHHbIE pOnn

13. NIHpopMaLMOHHO-KOMMYHUKALMOHHAsA KynbTypa

14. HcbopmaLMOHHbIE TEXHONOMMK

15. lNpaBnna KOMMYyHUKaL K

16. KoMmmyHuMKaTBHasa cTparterus

17. CTtpartervsa pasBuTa KOMMYHUKaLNIA

18.Mpobnembl MHTErpauumn KOMMYHMKaL N

[na oueHnBaHUs pesynbTaToB 00yYeHMs Ha 3a4eTe UCMONb3YEeTCs — 3a4TEHO, HE 3a4TEHO.
CooTHoLLEeHMe nokasaTenen, KpUTEPUEB U LLKasbl OLleHMBAHWUSI pe3ynbTaToB 0by4YeHus.

YpoBeHb
KpuTtepun oueHmBaHNs KoMneTeHuni ccopmMupoBaH Lkana oueHok
HOCTU
KOMNeTeHUnn

OueHKy «3a4TeHO» 3acnyxuBaeT CTYAEHT, KOTOPbIA AeMOHCTpUpyeT Bbicokutl 3aumeHo
BnageHne NoHATUHLIM annapaTtoMm, OTBe4aeT NpaBuibHO Ha Ypo8eHb
TeopeTu4eckme BoMnpocChl, COCTaBMsAoLLNE OCHOBY CJAaBaeMOoro Kypca.
OTBEeT JoMMKeH ObITb coAepKaTeNnbHbIM, packpbiBaTb CyTb BOMNpOCA.
CTyOeHT JoMmKeH 4eMOHCTPMPOoBaTh NOHMMaHWe uanaraemMbix UM
OTBETOB, YMETb OTBEYaTb Ha 3a4aHHble JONOMHUTENbHbIE BONPOCHI.
OueHKy «He 3a4TeHO» 3acCny>XMBAET CTYAEHT, KOTOPbIV NMpu OTBETE Huskud He 3aumeHo
0oBHapyXu1BaeT CyLeCTBEeHHble Npobenbl B 3HAaHNWM OCHOBHOIO y4ebHO- YpO8€EHb
nporpaMmMHOro maTepuana, He OTBe4aeT Ha TeopeTuyecKkMe BOnpocChl,
COCTaBMsoLLME OCHOBY CAaBaeMoro Kypca, ecnv B Xofe oTBeTa
OEMOHCTpUpyeT rpybbie ownbKy, NpoTUBOpEYaLLme azamM M3y4yaemoro
Kypca, 1 HET OTBETOB Ha AONONHUTESbHbIE YTOYHSAKLLME BONPOCHI

19.3.2 MNepeyeHb NpakTUYECKUX 3aAaHUN



1. CtymeHueckasd rpynna pasduBaeTcs Ha Heckonbko nogrpynn. Kaxagas nogrpynna ¢opmMupyeT npumepsl
peanusaunn dyHKLMA OpraHn3aunoHHbIX KOMMYHMKaLNiA (koHTponupytoLLasa, KoopaMHaLUMOHHas,
camonpeseHTauMoHHas, WnaeHTMUKaLMOHHas, CcOblToBas, WMHTerpaTvMBHasi, ajanTauuoHHasi, MHHOBALUMOHHAas,
MOTUBALMOHHas, MHdopmauuoHHasi). lNponcxognT obcyxaeHne NMPUMMEpPOB C ykasaHwem npobrieM peanusaumm
OYHKUNIA, BblOENEHNEM OTBETCTBEHHbIX CIyX0.

2. CtygeHyeckas rpynna pasbueaeTcsa Ha Heckonbko noarpynn. Kaxxgas nogrpynna copmupyeT npumepsbl
OpraHu3aumMoHHbIX KOMMYHUKaLMIA, pacnonaras ux Mo COOTBETCTBYHWOLMM kKnaccudukaumam (NpuHaanexHocTb
Cy6bEKTOB KOMMYHUKALIMM K OpraHu3aunmn, nNpuHaaneXxHoCTb K BUOY akTUBHOCTEW NpeanpusiTusi, MECTO B CUCTEME
yrpaBneHus, uenesasi aygutopusi, HanpasneHne, BpeMs M 4YactoTa KOMMYHUKaALUW, NPU3HaK CpeacTB obLieHus,
WCTOYHMK PErYNIMPOBaHMS).

3. Bbl 4OCTATOYHO A0SO M ycrewHo paboTaeTe Ha BBEPEHHOW BaM A0JMKHOCTU. OAHaKo pyKoBOAUTENb He
noBbIlaeT BaM 3apaboTHOM nnaThbl, XOTA Korga-to obellan ee yBenMunTb B Crydae XOpOoLUMX pe3ynbTaToB. Bbl
cobuvpaeTecb ¢ HUM 06 3TOM noroBopuTk. Micnone3ysa mogens Hbtokomba, OTBETbTE Ha CriefyoLLmMIA BONPOC: Kakon
MHbopMaumm, AN OKOHYaATENbHOrO NPUHATUS PELLEHUS], BaM He XBaTaeT, 1 OTKy[da Bbl €e MOXeTe Mony4nTb?

OnuwunTe OTHOLLEHME K BaM CO CTOPOHbI PYKOBOACTBA (pa3fnuyHble rMnoTeTUYeckue BapuaHThbl), a Takke
YK@XWUTE BO3MOXHbIE MCTOYHWKM NONYyYeHNst MHhopmaLMm 06 OTHOLLEHUN K BaM CO CTOPOHbI PyKOBOACTBA.

BapuaHTbl OTHOLEHUSI

M cTouHmnKn nHcpopmaumm

OnuwnTe OTHOLIEHME K onfaTte Tpyda CO CTOPOHbI pykoBoauTensi (rMNoTeTUYECKNe BapuaHThbl), a Takke
YKQXXUTE BO3MOXHbIE WUCTOYHWKU MONy4YeHUs wHGopMaumMm o6 OTHOWEHMEe K onnate Tpyda CO CTOPOHbI
pyKOBOAUTENS.

BapuaHTbl oOTHOLEHUS

NcTouHukn nHpopmauun

lMocne 3anonHeHWst BCEX HEOOXOAWMBbIX MONen AaBanTe OTBETUM Ha BOMPOC, B KaKOM Cry4yae MOXHO
MOWTM K PYKOBOACTBY MO OAHHOMY BOMPOCY, @ B KakOM 3TOro genatb He cTtouT. Kak n Kakne M3 ycTaHOBOK
pyKOBOAUTENSA HEOOXOOUMO MEHATL, ECINN Bbl BCE e 3axXoTuTe nony4datb 6onbLue?

4. Pa3roBop MoJ1040ro TexHorsiora u pabo4ero.

TexHonor: Kakyto KOHCUCTEHUMIO TanbKa, ruueprHa u nsobyTtaHa Bbl NogaepXnBaeTe B 3KCTpyaepe?

Pabouwnii: Hy,...2-3-3. B yem-uyem?

TexHoror: Bel cobntogaete nyHkT 2 TOCT P 13558 ot 2005 roga?

Pabouun: Yero???

YTtobbl Bbl caenanu Ha mMecte Mornogoro texHomnora. KTo B Gonblueln CTeneHn OTBETCTBEHEH 3a ycnex
KOMMYHMKaLUN — OTNpaBuUTenb Unu nonyyarens?

5. MNpueegunTte npumepbl HPUINYECKMX LLYMOB BO BHYTPUOPraHN3aLUMOHHbIX KOMMYHUKaLUSX.

6. MprBeguTe NpMMepPbI CEMAHTUYECKNX LLYMOB BO BHYTPUOPraHM3aLUNOHHbBIX KOMMYHUKALIUSIX.

7. Bbl X0TUTe NPOABMHYTbL CBOW MPOEKT MOCTPOWKUA Cepun OOHOTUMHLIX KOTTeaken. Yepes Hepento
WHBECTOP M puanTepckas KoMMaHusi cobepyTcsa Ans NpocMoTpa MpOeKToB. Bbl 3HaeTe, YTO BalUM KOHKYPEHTHI
NPUroTOBUN BBICTYMNIIEHUSA, KOTOPOE CHabGXEeHbl KpaCOYHbIMM MevaTHbIMM MaTepuanamu uM noagepXuBarTcs
cnangoBbIMM Mpe3eHTauusasMn. Kakme 13 kaHaroB BOCMPUSTMS 3a4E€WCTBOBANM BalUM KOHKYPEHTbl, a Kakue He
3agencteoBann? MOXHO nn 3a4encTBOBaThL OCTalbHbIE KaHanbl BOCNIPUATNA?

8. Onpegenvre KOMMYHMKALWOHHYIO CTPYKTYPY BalLEln rpynnebi.

MoarotoBbTe Gonbluyd Tabnvuyy Hanogobue Tabnuupbl 1, noacTaBnNAs BMECTO GE3bIMSAHHBLIX MHOMBUOOB
hamunumm YneHoB Ballen rpynnbl. [yCTb KaXabIN YNeH rpynnbl 3anofIHUT COOTBETCTBYIOLLYIO ero dhamMmunumn CTpoky
Tabnuubl, B CTpoke HeobGXO4MMO yKasaTb OLEHKY CBS3W C Apyrumu uHgmeBugamu: 0 6annos, ecnu obuiaetechb
KpariHe pefko; 1 — Bpems OT BpeMeHu; 2 — perynsipHo; 3 — 4acTo.

Tabn. Matpuua «Kto — Komy».

Nuoueung A Nuoueug B Nupusung B Nupueug I
Nuoueung A * ok ok
Nuoneug b *okox
MHugueng B *ok o *




| Mhaveua I | | | | T

3aTemM He0b6X0AMMO NOMYYUTb CYMMapPHYI0 060K0AHYI0 OLEHKY KaXaoun CBA3W. Tak, Ans onpeaerneHns cBasm Mexay
nHamengom A un b cknagbiBaloTca oueHku oTHoweHus A kK B ¢ oueHkon oTHoweHus B k A. B cnydvae, ecnu
cymMmmapHasa obotogHasi oueHka Gonblue 4YeTblpex, CBSA3b MPU3HaeTCd 3HAYMMOMW U B COOTBETCTBYHOLLEN S4Yenke
BbICTaBMsSIEM Kakow-HMOyAb 3HaK, HanpvmMep, BOCKNMUaTenbHbln. [BuUrasicb BHU3 MO CTPOKaM Tabnuvubl, NOAy4Ynum
MOMHYI0 KapTUHY B3anMOAenCTBUS UHANBUOOB.

[anee Hapucyem B3anmocBA3n Ha rpaduke. Utobbl 310 6bINO nerdye caenatb, pUcoBaTh CneayeT HavyMHaTb € Tex
WHOMBUOOB, Y KOTOPbIX Hambonbliee 4yucrno cBaser (0ObIMHO OHM SABMSAIOTCS NuaepaMmy MHEeHWM 1 obpasyroT
noarpynny). OnpegenuTte NOArpynnbl B rpynne, NOCMOTPUTE, HET N U30NMPOBAaHHbLIX MNOArPYNN MM UHANBUOOB,
OnpeaenuTe «CBSA3HbIXY.

9. Bawm, kak cekpeTapto, He06x0OUMO OMOBECTUTBL BCEX pyKoBoAWTEnen cunmanos o cobpaHum, KOTopoe
OOIMKHO COCTOATBCS B TOMOBHOM Odhuce 4Yepe3 Hedemno, U Ha KOTOPOM pyKoBoaUTENW unnanoB OOSMKHbI
npucyTcTBoBaTh. Kakoe 13 KOMMYHUKaLNOHHBIX CPeacTB Bbl Npeanoytete? Novemy?

a) obLeHne NMUoM K nuuy;

0) TenedoH;

B) 9NEKTPOHHas noyTa;

r) KOpNoOpaTUBHbIN CaNT;

[) KOpnopaTuBHbIV eXeKBapTanbHbI XypHar,;
€) ByMaXKHbIN JOKYMEHT.

10. bygete nn Bbl gybnupoBaTb coobLLiEeHMe, BOCMNOMNb30BaBLUNCE APYTMM CPeacTBOM KOMMYHMKaUMn?
MonoXuTenbHbIN NN OTpULATENbHLIA OTBET HEOOX0AMMO 0OOCHOBATD.

Bbl siBnseTecb WHMLMATOPOM WHHOBALMOHHOIO MpOEKTa, ANsi Bac KpawHe BaXHO Mony4nTb opobpeHue
pykoBoacTeBa? Kakoe CpeacTBO KOMMYHUMKaL MK C pyKOBOACTBOM Bbl BbibepuTte? Novemy?

a) obLLeHMe NULIOM K NnLLY;

6) Tenedon;

B) 9NEKTPOHHas NoYTa;

r) OymMaXKHbIV JOKYMEHT.

11. NpeanonoXxum, YTo Bbl PYKOBOAMTENb MPeanpusaTia U XoTuTe nobrnarogapuTb KOMNEKTMB OOHOro 13

LexoB 3a Bblgatowmecs 3acnyrn. Kakoe 13 cpects koMmMyHukaumm nsdepete? MNModyemy?

a) obLLeHne nNuuoM K nuuy;

6) Tenedon;

B) 9MNEeKTPOHHas noyTa;

r) KOpNOpaTUBHbLIN CaNT;

[) KopnopaTuBHbIV eXeKBapTanbHbIA XypHar;

e) OYMaXKHbIV [OKYMEHT.

Bbygete nu Bbl gybnuposBaTb coobOuweHue, BOCMOMb30BaBWWCL APYrMM  CPeAcTBOM  KOMMyHUKauuun?
MonoxutenbHbIN NNy OTpUUaTeNbHbIM OTBET HE06X0AMMO 060CHOBATD.

12. B opraHusaumm «blopokpaTtuyeckas» CyLLeCTBYIOT Cepbe3Hble Npobnembl ¢ BHegpPEeHMEM WUHHOBALWM,
npu 9TOM pSaoOBble COTPYAHWKM BCe-Taku nodalwT pauuoHanusatopckue npegnoxeHus. WHgopmaums ot
COTPYOHVKOB pasnuyHbiX OTAENOB MOCTynaeT BHayane K pykoBoAWTEnsM noapasgeneHun, B KOTOPbIX
HenocpeacTBEHHO paboTalT coTpygHuku. lMocne opobpeHus pykoBoauTENeM OTAena paumoHanusaTopckoe
npegnoXeHne MnocTynaer Ha pPacCMOTPEHUE PYKOBOAUTENsS CMyXObl pasBUTMS W  WMHHOBAUWUWA, KOTOPbIN
eXxeHefenbsHO cobupaeT KonnervanbHoOe COBeLlaHue COTPYOHWKOB CBOEro nogpasfaeneHuns no npeanoxeHuUsim.
Mocne opobpeHus, MOMYyYEeHHOro Ha AaHHOM COBELLaHWM, OHO BbLIHOCUTCA Ha eXeMeCsYHbI obLMin coBeT no
CcTpaTerMyeckomy pasBuTUIO U UHHOBALMAM, TAE U NMoNydaeT OKOoHYaTenbHoe ofobpeHne unu OTKoHsieTcs. Ha
BCeX aTanax Ofis «yCKOpeHus npouecca» OTCyTCTByeT obpaTHas CBHA3b, T.e. He coobwiaeTcs, nodemy Obinu
OTKIMOHEHbI T€ UMW UHblE NPeasIoXKeHNS.

Kak 6bl Bbl KBMEHWM OaHHBIN KaHan KOMMYHUKaLMK, YToObl MHHOBaLMIA cTano 6onbLue?

13. Kak Bbl aymaeTte, 4eMm OyaeT nMpuHUMNUAnbHO OTNMYaTbCsl CauT KOMMaHWM C LIEHTPanvM3oBaHHbIM U
OeuUeHTpanM3oBaHHbIM AOKYMEHTOOBOPOTOM?

14. B opraHu3aumm «Tuxasi» Cpegu COTPYOHWUKOB YMOPHO XOOAT CMAYXM O BO3MOXHbBIX MaCCOBbIX
yBOJIbHEHUAX. [pyM 39TOM MOYTU BCe COTPYAHMKM Havanu noabickmBatb cebe MnoTeHumanbHoe MecTo paboThl.
PykoBogutens HesHamoB y3HaB 06 3TOM, Mpukasan CBOEMY 3aMeCcTUTEN0 BbISBUTb W YBONMUTb BCEX
pacnpocTpaHuTenen cnyxoB. Kak 6bl Bbl MOCTynunmM Ha mecte HeaHamoBa?

15. Bam Ha rpynny 3aganv KOHTPOSbHY paboTy, 3adaHus KOTOpPOW [ocTaTodHO 060coBneHHbl Mo
YHKUMAM yNpaBreHus: NnaHupoBaHue, MOTUBaUUSA, MPUHATUE peLleHusi, KOHTpornb W T.4. 3ajaHusi He OYeHb
cnoxHble. Kakon BapuaHT NoOCTpoeHus rpynnbl Bbl usbepete («WwTypBamny», «Kpyr», «CUIbHO CBSI3aHHbLIN rpady,



«uenb»)? OTBeT HeobxoaMmo o60CHOBaTb C Y4eTOM CRneaylliMx MokasaTernien: BpeMsi, 3aTpayeHHoe Ha
BbINONHEHNe paboThbl; YACNO BO3MOXHbIX OLLUMOOK; YA10BNETBOPEHHOCTL PaboTON.

16. Bbl xoTUTEe NpomM3BOAMTbL HOBbIM BUA U3ONALMOHHONO MaTepuana, Bbl 3HaeTe, AN Yero OH HyXeH
cenvac, Ans M3onsiuMu B CTpouTenbcTBe. HO BaluyM MOLHOCTM 3HAYMTENBbHO MPEBOCXOAAT NOTPEBHOCTb 3TOro
cermeHTa. 3 kakmx kaHanoB KOMMYHMKaLUKN Bbl MOXETE y3HaTb O BO3MOXHbIX NOTpebuTensax, nx cneumpuyeckmx
TpeboBaHuaX Kk maTepuany?

17. I'pynna cTygeHToB pa3buBaeTcs Ha ABe nogrpynnsl. Ons ogHOW u3 HUX AaeTcs cnegywollee 3agaHuve:
cocTaBuTb ybexaarollee nocrnaHne Ans pykoBOAMTENS, B KOTOPOM Heobxoammo ybeanTb ero B HEOOXOAMMOCTM
CYLLIECTBEHHbIX M3MEHEeHUN B paboTe oTaena MapkeTuHra, Tpebylowwmx CyLeCTBEHHbIX UBMEHEHUN U HEKOTOPbIX
uHBecTVUMi. [ns Opyron rpynnbl CTaBUTCS 3adaHMe HanucaTb PYKOBOAWTENIO MOCraHuWe, B KOTOPOM Bbl
cuUrHanuaupyete o HeobxogmmocTy nepemeH. OgHaKo MOCKOMbKY BaM Xe WX U BHEAPSATb, @ CaMUu Bbl HE XOTUTE
3TUX NEepeMeH, TO MUCbMO MULIKUTE TakK, YToObl HUKAKMX NMEepemMeH He NpousoLlno, a dopmanbHO Bbl Kak Obl
npeaynpeannu pykoBOACTBO. T.e. HEOOXOAMMO HanucaTb MNOocnaHuWe, Hapyllawulee NpuHLUMbl 3PdEKTUBHOIO
ybexpgatowlero nuceMa, caenas ero 6rekneiM, HeybeauTenbHbIM, HesiCHbIM K T.4. Hanee ybexpawowee n «He
ybexpatoLiee» nocrnaHus CpaBHMUBaOTCS.

Kputepuu oueHku:

- OUEHKa «OTNMYHO» BbLICTABMNSETCS CTYOEHTY, €CNM OH aKTUBHO y4yacTByeT B OOCYXAeHMM
npegnaraeMbix BapuaHTOB peLleHusi MNpobneMHbIX CUTyalui, aprymMeHTMpyeT CBOK TOYKY 3peHwus,
noka3sbIBaeT NofHoe 3HaHWe TeopeTUYeckoro Matepuana;

- OUEHKa «XOpOLUO» BbICTABMSIETCS CTYAEHTY, €CrM OH aKTUBHO Y4YacTByeT B 06CyXaeHuu
npegnaraeMbiXx BapuaHTOB peLleHUsi NPOBMeMHbIX CUTyauui, aprymMeHTMPYeT CBOK TOYKY 3peHwUs,
nokasblBasi YaCTUYHOE 3HAHWE TEOPETUYECKOro MaTepuana;

- OUEeHKa «YyOOBIETBOPUTENbLHO» BbICTABMSIETCS CTYAEHTY, €CnM OH y4yacTByeT B OGCYXAeHWM
npegnaraeMbiXx BapUaHTOB peLleHUsi NMPOBReMHbIX CUTyauuid, NblITaeTcsl apryMeHTUpOBaTb CBOK TOYKY
3peHVsl, UMeeT HavasibHble 3HaHUS MO NpeaMeTy;

- OUEHKa «HeyOoBnEeTBOPUTENbHO» €CNMM OH He Yy4yacTByeT B OOCYXAEHUW npeanaraeMbix
BapMaHTOB peLLeHUs NPoBNeMHbIX CUTYaLUIA, He MNbITAaeTCs apryMeHTMPOBaThb CBOK TOYKY 3peHMs]

19.3.4 TecTOoBbI€e 3ag4aHuA
BapunaHT Ne1

1. B kakor 13 Mogenen KOMMyHUKaLMM BnepBble paccMaTpusancs pusanyecknin wym?
a) coumanbHoro obmMeHa;

6) LeHHoHa-YunBepa;

B) Ocryga n Wpama.

2. CTonbl COTPYAHMKOB B 0chuce CTOAT CnuLikoM 6nm3ko Apyr oT Apyra, BCNeACTBME Yero COTPYAHUKN MeLLatoT
Apyr gpyry, obwasck ¢ knneHtamu. K kakomy Tuny LLIYyMOB 3TO OTHOCUTCA?

a) PU3NYECKNI LLYM;

0) cemaHTU4ecKui Lym.

3. Bam Heobxoanmo onoBecTuTb BCEX pykoBOAMTeENen hunmanos 0 cobpaHmm, KOTOpoe OOIMKHO COCTOATLCS B
rorioBHOM odpuce Yepes Hegento. Kakoe us cpeacTs KOMMyHMKaLumM Heobxoammo BbibpaTh?

a) TenedoH;

6) KOoprnopaTMBHbIN eXXeKkBapTanbHbIN XypHar;

B) oBLLEHME NLOM K NnLy.

4. Bbl ABNgeTECH MHULMATOPOM MHHOBALMOHHOIO NPOEKTa, Ans Bac KpaviHe BaKHO Nony4nTb ogobpeHune
pykoBoacTBa. Kakoe 13 cpecTs KOMMYHMKauum Heobxoqumo BeibpaTtb?

a) TenedoH;

0) aneKTpoHHas NoyTa;

B) oOLLEHME NULIOM K nnuy.

5. Bbl pykoBogutens npeanpuaTmMs U Xxotute nodnarogapuTb KOMMEKTUMB OOHOMO M3 LIEXOB 3a BblgaroLimnecs
3acnyrn. Kakoe 13 cpeCTB KOMMYHUKaLUM Heobxoaumo BbiOpaTh?

a) TenedoH;

0) aneKkTpoHHas No4Ta;

B) oBLLEHME NNLOM K NnLy.

6. B kakom Tune ceTelt noduTu Beerga onpeaensaeTca nuaep?



a) Kpyr;
0) wrypean;
B) Lenb.

7. B kakom Tune ceten BO3HUKAET Gonbluas yaoBNeTBOPEHHOCTb UHANBUAOB?
a) kpyr;

0) wrypsan;

B) Uenb.

8. B kakom Tune ceTel 3agaHus BbINOMHsOTCS ObicTpee?
a) Kpyr;

0) wrypean;

B) Lenb.

9. Kakas 13 xapakTepuCTUK He paccunTbiBaeTCs AN HeHanpaBneHHbIX rpacoB?
a) NNOTHOCTb;

0) KpaT4yanLnM NyTb;

B) B3aMMHOCTb CBA3EMN.

10. Kakyto KOMMYHUKaLMOHHYIO ponb UrpaeT COTPYAHUK, MMEIOLLMIA HAaMBLICLLYIO NIOTHOCTL CBSA3El B rpynne?
a) CBA3HOW;

6) cTopox;

B) Nuaep MHEeHus.

11. Kakve Buabl KOMMYH/KaLMN OTHOCATCS K B3aUMOAENCTBUIO C noTpebutenem?
a) NnpvBreYeHne BHUMaHUA K NPOAYKUUN Yepes 3 deKkTUBHY0 peknamy;

0) nHbopMMpOBaHME aKLMOHEPOB O OEATENBHOCTY;

B) KOMMYHMKaLWM B CEPBUCHOM OBCNyXnBaHWW;

r) cTumynupoBsaHue cobITa;

[) CBOEBpeMeHHOe nony4yeHne nHdopmMaumm o6 n3aMeHeHusX B 3aKOHOA4aTeNbLCTBE.

12. TNpoponxuTenbHble MeponpuaTUS, HanpaBeHHble Ha Co34aHne 1 Noaaep)aHne gobpoxenaTenbHbIX
OTHOLLEHMI 1 B3aUMOMNOHUMaHUA Mexay opraHusaumnen n obLecTBeHHOCTbI0, — 3TO:

a) peknama;

0) PR;

B) NepcoHanbHas Npogaxa;

r) cTumynupoBsaHue cobiTa.

13. BpemeHHO AOencTBylOLME CTUMYMbl [EHEXHOr0 WM  WHOro Xapaktepa, KOTopble MNOoAHMMAaloT
BOCMNPUHUMaeMyro 3Ha4MMOCTb ToBapa Unun ycnyru, - 31o.

a) peknama;

0) PR;

B) NepcoHarnbHasi Npogaxa;

r) cTUMynupoBaHue cbbiTa.

14. [ns kakoro KOMMYHUKaTUBHOIO CTUMS XapakTepHa dpasa: «3T0 Bbl CAenany HenpasubHO» ?
a) 06BUHUTENBHBINA CTUNb;

6) AVPEKTUBHbIN CTUMb;

B) CTuMb yoexaeHus;

r) CTUb paspeLLeHnsa npobnemei.

15. [nsa kakoro KOMMYHUKaTMBHOIO CTWUMS XapaKTepHa dpasa: «YBaxaemble Konneru, 8 xoten Obl yenbiwatb
BaLle MHEHWe Nno NoBoAy...»?

a) 06BUHUTENBHBINA CTUNB;

6) AVPEKTUBHbIVN CTUMb;

B) CTUNb yOexaeHus;

r) CTUnb paspeLueHus Npobnemsbi.

BapwuaHT Ne2

1. K Kakomy Tuny LUyMOB OTHOCSITCS UICKQXKEHWS, BO3HMKAOLLME N3-3a OrpaHUyYeHHOro o6bema 3anoMmHaHus
«MPUEMHIMKa», KOTOPbIVA B 3aBUCUMOCTM OT CYOBbEKTUBHOM LIEHHOCTM MHGOPMAaLIMM COXPaHSIET B €70 NamsTh HEKUIA
0bpas, cBsA3aHHbIN ¢ MHhopMaLUmen.



a) hmsmyecknii Wwym;
0) ceMaHTU4eCKni LyMm.

2. K kakomy wu3 nogxoaoB B pPacCMOTPEHMM KOMMYHMKALUW OTHOCUTCH creaytollee onpeaeneHue:
“KommyHuMKaumsa — 310 06meH nHdopMaumen Mexay CnoXHbIMU JUHAMUYECKMMIN CUCTEMAMM UNN UX YacTAMM, KOTOpble
B COCTOSIHAM NpUHUMaTb MHOpMaLUnio, HakannueaTb ee, NnpeobpasoBbiBaTh U T.4."

a) MexaHUCTMYEeCKA NOAX0A;

0) neATenbHOCTHbLIN Noaxoa.

3. BbibepuTe cBoNCTBa CpeacTBa KOMMYHUKALMK, KOTOPbIE ABNSAOTCSA 3HAYMMbIMKU C TOYKU 3pEHUST Teopumn
“6oratcTea” cpeacTea.

a) BO3MOXHOCTb HemMea1eHHon obpaTHOW CBA3N;

©0) BO3MOXXHOCTb ObICTpenLLEero pacnpocTpaHeHns MHpopMaLumm 00MbLIOMY YNCTTY NoAEN;

B) BO3MOXHOCTb NOMy4YeHns nHdpopmaLmm COTPYAHUKOM NO npuxoay Ha paboyvee MecTo;

) BO3MOXHOCTb Nepmoamnyeckoro 0606LeHns nHgpopmauuu;

[) Ncnonb3oBaHWe eCTeCTBEHHOIO A3bIKa;

€) Hannune PUANYECKON CUMbl MHOpMaLUW;

) NnepcoHanbHOCTh;

3) cNOcoBHOCTb CPeaCTBa BOCNPOU3BECTM MHOrOObpasve curHarna;

1) 9KOHOMUYHOCTb KaHana.

4, Kakoe 13 cpeacTB KOMMYHMKaUuK cuntaeTcst bonee “6oratbim™?
a) TenedoH;
©) OOKYMEHT.

5. CaiT koMnaHuM cogepXnuT NoapobHoe onncaHme JOMKHOCTEN, C ykasaHneM agpecoB 3MeKTPOHHOM NoYThbl
1 BOMPOCOB, MO KOTOPbIM MOMyT O0OpaLLaTbCs 3auHTepecoBaHHbIe Nuua. YTo 370 3a TN 3NEeKTPOHHOIo
OOKymeHToob6opoTa?

a) LEeHTpanM30oBaHHbIN;

0) oeueHTpann3oBaHHbIN.

6. K kakomy TNy KOMMYyHWKaLui OTHOCUTCSA OOLLeHne B pamkax 3acefaHus coBeTa AMPEKTOPOB?
a) dopmarnbHble KOMMYHUKaLNK;
©0) HedbopMarnbHble KOMMYHMKaLIUK.

7. K kakomy Tuny KOMMyHMKaLWA OTHOCUTCSA OBLLEHNE COTPYOHWKOB Ha OHE POXOEHUS OOHOrO U3
COTPYAHWKOB?

a) hopmarbHble KOMMYHUKaLUK;

©0) HecbopmanbHble KOMMYHUKaLNW.

8. CneumanbHO OpraHM3oBaHHbIE MMYHbIE KOHTaKTbl NPOAaBLa M NoKynaTerns B CBA3M CO CObITOM TOBapoB U
ycnyr — a7o:

a) peknama;

0) PR;

B) MepcoHarnbHas npoaaxa;

r) cTuMynupoBaHue cobiTa.

9. Bbl OOMKHbI MNPOBECTU pEKNaMHY0 KaMMaHWilo fekapcTB Ans MNOXUNbiX [OAen, Kakoe W3 cpeacTs
KOMMYyHUVKauum 6yaeT Havbornee pesynbTaTUBHbIM?

a) hepepanbHbIV TENEBU3NOHHBIN KaHar;

©0) UHTEpHEeT pacchinika;

B) BykneTbl 1 cneunanu3mpoBaHHas pacchbirika.

10. K peanusauum kakoro npuHLMNa OTHOCATCA Creayowmne pekoMeHgauum: obpallanteck K UHTENNeKTy
yuTaTens; obpallanTech K MMYHOCTU, @ He K KaTeropum; mnsderavite QUCKPMMUHALMM NO NOSIOBOMY NPU3HaKy?

a) TaKTUYHOCTb;

©) nepcoHanbHOCTb;

B) NO3UTUBHOCTb;

) aKTUBHOCTb;

A) KpaTKOCTb.

11. K peanusauum Kakoro npuHUMna OTHOCUTCA criedyowas pekomeHgauus: nsberante MHOrOCNOBHbIX
BbIPAXXEHUN, 3bUTbIX Ppas, HEHYKHbIX MOBTOPEHNIN?
a) TaKTUYHOCTb;



©0) NnepcoHanbHOCTb;
B) NO3NTUBHOCTD;

) aKTUBHOCTb;

4) KpaTKOCTb.

12. Kakown 13 aTanos siBMsieTcs nepBuYHbIM B yoexaeHum cornacHo mogenu AIDA?
A) nobyxaeHue nony4vartens npeanpuHATb onpegeneHHoe AencTBuYE;

B) npuBneyeHne BHMMaHuA nonydarensi CoobLeHus;

B) npobyxaeHue xxenaHus B nosnyyaTene coobLleHns;

IN) cTmynupoBaHue xenaHus B nony4yaTerne coobLeHus.

13.  [1nsa Kakoro KOMMYHWKaTMBHOIO CTUNSI XapakTepHa dpasa: «[lenante ato Tak»?
a) 0O6BMHUTENbHbLIN CTUIb;

©) OUPEKTUBHBIV CTUMb;

B) CTUNb yoexaeHus;

r) CTUMb paspeLLeHns npobnemei.

14. Y70 M3 HMXENPUBEAEHHOrO XapakTepHO Anst OOBUHUTENBHOIO CTUNA?
a) pasroBapvBaeTe 0 npobnewme;

0) oenaeTe BbIBOABI 40 Havana obcyxaeHus;

B) roBopuTe 60MbLUYO YacTb BpEMEHWY;

r) 3agaeTe BOMNPOCHI, KOTOopble NOOYXAAT APYrMX ONUCbIBaTb MpoMcxoadLlee.

15. [Insa kakoro CTUNS MbILWSIEHNS XapaKTepHbl Crieaylowmne BblpaXXeHWs: S BUXKY, YTO Bbl UMeeTe B BUAY; Ha
MOW B3rNSA, HEMNSIOXO0; MOKaXUTe MHe, YeM oTnuyaeTcs 1 1.4.7

a) ayguan;

0) Bu3yan;

B) KUHECTETUK.

BapuaHT 3

1. K kakoMmy Tuny LUYMOB OTHOCATCH WCKaXKEHWs, BO3HUKaKOLWME M3-3a OrpaHMyeHHoro obbema 3anomMuHaHus
«MPUEMHVKa», KOTOPbIN B 3aBUCMMOCTU OT CYOBEKTMBHOW LEHHOCTU MHOPMAaLUM COXpaHAEeT B ero namsaTv Hekun
0bpas, cBA3aHHbIN C UHOpMaLnen.

a) PU3NYECKNN Wym;

0) cemaHTU4eCKuUiA LIyMm.

2. K kakomy u13 noaxodoB B pPacCMOTPEHMM KOMMYHUKaLMW OTHOCUTCS Creayloliee onpefeneHue:
“KoMmmMmyHMKauust — 3To 06MeH nHdopmaumen Mexay CrnoXxHbIMU AUHAMUYECKUMUN CUCTEMAMM UINN UX YacTAMMU, KOTOpble
B COCTOSIHMM NPUHUMATL MHdOPMaLNIo, HakannuMeaTth ee, NpeobpasoBLiBaTh U T.4.”

a) MexaHUCTMYeCKU Noaxon;

©) OeATENbHOCTHLIN MOAXOA.

3. Bbl pykoBoauTenb NpeanpuaTus U XoTute nobnarogapuTb KOMMEKTUB OAHOMO M3 LEXOB 3a BblAaloluMecs
3acnyrn. Kakoe 13 cpecTB KOMMYHMKauum Heobxogumo BbIbpaTh?

a) tenedoH;

©) anekTpoHHasi NoYTa;

B) OOLLUEHME NNLIOM K nnLLy.

4. BbibepuTe cBONCTBaA CpeacTBa KOMMYHUKaLMKU, KOTOPbIE SABMSIOTCS 3HAYMMbIMU C TOYKU 3PEHUS TEOopUU
“OoratcTea” cpeacTea.

a) BO3MOXXHOCTb HEMeJIEHHOWN 0OpaTHON CBA3M;

©) BO3MOXXHOCTb ObICTPEeNLLEro pacnpocTpaHeHnst Hopmaumnm 6onbLIOMY YMChy NOaEN;

B) BO3MOXHOCTb MOMyYeHnst MHopMaLmMm COTPYAHMKOM MO NpUXoAy Ha pabodee MecTo;

) BO3MOXHOCTb nepuognyeckoro o6o6weHns nHgpopmaumm;

4) NCrorb30BaHNE eCTECTBEHHOIO A3bIKa;

€) Hannune PPUONYECKON CUMbl MHpOPMaLNW;

X) NepcoHanbHOCTh;

3) CNOCOBHOCTL CPeACcTBa BOCNPOU3BECTUM MHOrOObpasve curHarna;

1) 9KOHOMUYHOCTb KaHana.

5. Kakoe 13 cpegctB kKoMMyHUKauumn cuntaetcsa 6onee “6orateim™?
a) TenedoH;
©) OOKYMEHT.



6. K kakoMy TNy kaHana OTHOCATCHA MHCTPYKLMM NO BbINOJIHEHNIO paboT?
a) BOCXoOsALLNI;

©) HucxopaLwmi;

B) FOPM3OHTANbHbIN.

7. K kakoMy Tvny KOMMyHUKaLMIA OTHOCUTCA ObLLIEHE B pamKax 3aceaHns coBeTa AUPEKTOPOB?
a) hopmankeHble KOMMYHUKaLNK;
©0) HecbopMarnbHble KOMMYHUKaALINW.

8. K kakomy Tuny KOMMYHWKaUUA OTHOCMTCH OOLLEHMEe COTPYAHMKOB Ha [HE pOoXOEHMs OOHOro u3
COTPYAHWKOB?

a) hopmarbHble KOMMYHUKaLWUW;

©) HecbopmankbHble KOMMYHUKaLNK.

9. B kakom Tune ceten nodTn BCcerga onpegenserca nuaep?
a) Kpyr;

©) wTypBan;

B) uenb.

10. B kakom Tune ceTen Bo3HWKaeT Bonbluas yaoBNeTBOPEHHOCTb MHANBUAOB?
a) Kpyr;

0) wrypBarn;

B) Uenb.

11. B kakOM M3 NOAXOAOB OOHWM W3 CaMbIX CKPYMNynes3Ho pas3paboTaHHbIX pasgernoB cTpaTterMn sBnseTcs
pasgen “knodeBble cOobLEeHNs”?

a) PR-nogxog;

©) nogxopn 13 obLiero MeHeMKMeHTa.

12. B pamkax kakoro nogxoda mMpeanonaraeTcs Tawkke OnucaHue KI4veBblX, AONTOCPOYHbIX (OOpM
KOMNMNEKTMBHOM KOMMYHMKALUKN, B KOTOpble BXOAAT YNeHbl COBETA ANPEKTOPOB, reHeparbHbIA ANPEKTOP, 3aMeCcTUTeNu
reHepanbHOro AMpekTopa, Begylime cneumanmnctbl?

a) PR-nogxop;

©0) nogxon u3 obLero MeHegXKMeHTa.

13. Bbl AOMKHbI MPOBECTU pPEKMaMHYI0 KaMNaHui fekapcTB AN MOXWNbIX [OAen, Kakoe W3 cpeacTs
KOMMyHUVKauum 6yaeT Havbornee pesynbTaTUBHbIM?

a) hepepanbHbIi TENEBU3NOHHBIN KaHar;

©0) UHTEpHET pacchinika;

B) BykneTbl 1 cneunanuampoBaHHas paccbinka.

14. K peanusaumm Kakoro npuHUMNa OTHOCATCA criedylolme pekoMeHaauun: obpaljanTecb K WHTENnekTy
ynTaTens; obpallantech K IMYHOCTH, a He K KaTeropuu; usberavite AMCKPMMUHALUW NO NOMOBOMY NPU3HAKY?

a) TaKTUYHOCTb;

6) nepcoHarnbHOCTb;

B) MO3UTUBHOCTb;

) aKTUBHOCTb;

A) KpaTKOCTb.

15. [Ina kakoro KOMMYHMKaTMBHOIO CTWUMS XapakTepHa hpasa: «YBaxaeMmble Konnerun, s xoten 6bl ycnbiwaTb
BaLle MHEHWe Nno NoBoAy...»?

a) 06BMHUTENbBHbIN CTUIb;

©) ONPEKTUBHBIN CTUMb;

B) CTUnb y6exaeHus;

r) cTUnb paspeLleHns npobremsbl.

BapwaHTt 4

1. [nsi Kakoro KOMMYHUKaTUBHOFO CTUNSA XapakTepHa dpasa: «3To Bbl caenany HenpaBunbHO» ?
a) OOBMHUTENBHbLIN CTUIb;
©0) OVUPEKTUBHBIV CTUMb;



B) CTUIb YOexaeHus;
r) CTUIb paspeLLeHns npobnemsi.

2. YTo 13 HMXKEeNpMBEOEHHOrO XxapakTepHo AN 06BMHUTENBHOIO CTUNA?
a) pasroBapvBaeTe 0 npobneme;

©) nenaete BbIBOAbLI A0 HavYana obcyxaeHus;

B) roBopuTe BOMbLUYI0 YacTb BPEMEHM;

r) 3agaeTe BOMPOChI, KOTOpble NOBYXAAT APYrMX ONUCLIBaTb NpoMcXoasLLee.

3. K kakomy Tuny KOMMYHMKaLMA OTHOCUTCSt OBLLEHNE B pamKax 3acefaHus CoBeTa ANPEKTOPOB?
a) hopmarbHble KOMMYHUKaLNK;
©0) HecbopMarnbHble KOMMYHUKaALIUW.

4. K kakomy Tuny KOMMyHVKaLMA OTHOCUTCS OBLLEeHNe COTPYOHWKOB Ha OHE POXAEHUS OOHOro 13
COTPYAHWKOB?

a) hopmankeHble KOMMYHUKaALNK;

©) HecbopmanbHble KOMMYHUKaLMK.

5. B kakom Tune ceten novTn BCerga onpegensdeTca nuaep?
a) Kpyr;

0) wrypBarn;

B) Uenb.

6. B kakom Tune ceTen Bo3HMkaeT 6onbluas yooBNeTBOPEHHOCTb MHANBUAOB?
a) Kpyr;

©) wTypBan;

B) uenb.

7. B kakom Tune ceten 3agaHusa BbINONHANTCA GbicTpee?
a) Kpyr;

©) wrypBan;

B) Uenb.

8. Kakas n3 xapakTepucTuk He paccunTbiBaeTcsa Afs HeHanpaBneHHbIX rpadoB?
a) NNOTHOCTb;

©0) kpaTyanLnii NyTh;

B) B3aUMHOCTb CBSA3€EN.

9. Kakyto KOMMYHMKaLMOHHYIO POfb UrpaeT COTPYAHWUK, UMEIOLLMI HanBbICLLUYIO MIIOTHOCTL CBA3EN B rpynne?
a) CBA3HON;

©) cTopox;

B) Nnaep MHeHus.

10. Bam HeoOXOAMMO OMOBECTUTbL BCEX PyKOBOAUTENEN hunmanoB o cobpaHumn, KOTOpoe AOSMKHO COCTOSITLCS
B rofIoBHOM ocpuce vepes Hegento. Kakoe 13 cpeacTB KOMMYyHMKaLmMm Heob6xoanmo BeiopaTh?

a) TenedoH;

©) koprnopaTMBHBIN eXeKkBapTanbHbIN XypHar;

B) obLLEHMNE NMLOM K NnLy.

11. Bbl sBNSE€TECH MHNLMATOPOM MHHOBALMOHHOIO NPOEKTa, AN Bac KparHe BaXKHO Nony4nTb ogobpeHve
pykoBoacTBa. Kakoe 13 cpecTs KOMMYHMKauum Heobxoammo BeibpaTb?

a) tenedoH;

©) anekTpoHHasi NoYTa;

B) obLLeHNe NULOM K nmuy.

12. K kakoMy 13 nogxooB B paCCMOTPEHMM KOMMYHMKaALMWM OTHOCUTCA criegytoLlee onpeaeneHue:
“KoMMyHMKauusi — 3To 0OMeH uHopmaLmen Mexay CroXHbIMU AUHAMUYECKMMU CUCTEMAMUN UM UX YaCTAMM, KOTopble
B COCTOSIHMM NPUHUMATL MHdOPMaLNI0, HakannuMeaTh ee, NpeobpasoBbiBaTh U T.4.”

a) MexaHUCTUYeCKU Noaxon;

0) neATenbHOCTHbIV NOAXoa.

13. K kakomMy K13 noaxodoB B pPacCMOTPEHMM KOMMYHWMKALWM OTHOCUTCS crieayllee onpegeneHuve:
“‘KommyHMKkaums — 37O, npexae Bcero, crnocob [esaTenbHOCTM, KOTOpbi obneryaeT B3aMMHOE MpucrnocobneHne
noseaexHus nogen”



a) MexaHUCTUYeCKN Noaxom;
0) neATenbHOCTHbIV NoAxoa,.

14. KakoBbl kntoveBble (pakTopbl BHELLHEWN Cpeapbl, BNUSIOLINE Ha OpraHn3aumMoHHbIE KOMMYHUKALUN:
a) HOBble MPOM3BOACTBEHHbIE TEXHOMNOMNN;

©) 3akoHOOATENBLCTBO perynupytoLiee MHPOPMaLMOHHBIN OOMEH;

B) HauWoOHanbHble 0COHEHHOCTN KOMMYHUKATUBHOIO NOBEAEHNS;

r) MHAPOPMALNOHHbIE TEXHONOMUY;

A) CTPYKTypa opraHnsaumm.

15. B kakol U3 Moaernen KOMMyHUKaLMK BrepBble paccMaTtpuancs pusamyeckni wym?
a) coymnanbHoro obmeHa;

©0) WeHHOHa-YuBepa;

B) Ocryna v Wpama.

BapuaHT 5

1. K Kakomy Tvny LyMOB OTHOCSTCS UCKaXXEHWs1, BO3HMKAIOLLME U3-3a OrpaHMYEHHOro obbemMa 3anoMuHaHus
«MPUEMHIMKA», KOTOPbIVA B 3aBUCUMOCTM OT CYOBEKTUBHOM LIEHHOCTM MHGOPMAaLIMM COXPaHSIET B €70 NamsATh HEKUI
00pas, cBsA3aHHbIN ¢ MHChopMaUmen.

a) PU3NYECKNI LLYM;

6) cemaHTU4eCcKui Lym.

2. K kakoMy w13 nogxogoB B PacCMOTPEHUM KOMMYHMKaLMM OTHOCUTCS criegylowee onpeaeneHue:
“KoMmmyHMKaunst — 3T0 06MeH nHdopmaumen mexay CroXHbIM1 AMHAMUYECKUMU CUCTEMAMM UMK UX YaCTAMW, KOTOpble
B COCTOSHMM NPUHMMaThL MHAOpMaLNIO, HakannuMeaTth ee, NnpeobpasoBbiBaTh U T7.4.”

a) MEXaHUCTUYECKUI NOAXOS;

0) AeATenbHOCTHbIN Nogxoa,.

3. Bbl fBNsSieTECH MHNLMATOPOM MHHOBALIMOHHOIO NPOEKTa, AN Bac KpalHe Ba)KHO Nony4ynuTb oqobpeHme
pykoBoacTBa. Kakoe 13 cpecTB KOMMYHMKaLUM Heobxoanmo BblbpaTb?

a) TenedoH;

6) aNeKkTpoHHas No4Ta;

B) oOLLEHME NULIOM K nnLly.

4. Kakoe 13 cpeacTts KOMMyHUKaLMu cuuTtaetca 6onee “6oratbim”?
a) TenedoH;
6) LOKYMEHT.

5. CaWT KoMnaHuM CO4epXuUT NogpobHOe onucaHne OOJMKHOCTEN, C YKadaHNEM afpecoB SMIEKTPOHHOW NOYTbI
1 BOMPOCOB, MO KOTOPbIM MOMyT 0OpaLLaTbCs 3anHTEPECOBaHHbIE NnLa. YTo 3TO 3a TN 3NEKTPOHHOIO
OoKkyMeHToobopoTa?

a) LeHTpan13oBaHHbIN;

0) oeueHTpann3oBaHHbIN.

6. K «kakomy TMny KOMMYHUKaLMN OTHOCUTCH OBLLIEeHNe COTPYAHUKOB Ha AHE POXAEHUS OQHOIO U3
COTPYAHMKOB?

a) popmMarnbHble KOMMYHUKaLNK;

0) HecbopMarnbHbIE KOMMYHUKALMW.

7. B kakom Tune ceTen nouTu Bcerga onpeaensietcs nugep?
a) Kpyr;

6) wrypBan;

B) Lenb.

8. BpemeHHo p,eI7ICTByI-OLLLI/Ie CTUMYyInbl  OEHEeXHOro WuiMm WHOrNo Xapakrtepa, KOTOpble NOAHUMAKOT
BOCMNPUHUMaemMyro 3Ha4MMOCTb ToBapa Uin ycnyru, - a1o.

a) peknama;

0) PR;

B) NepcoHanbHas npogaxa;

r) CTUMynMpoBaHue cobITa.

9. Bbl [OMKHbI npoBeCTN pPEeKNnaMHy KaMnaHuio InekapcTtB AONA MOXWUIbIX niogen, Kakoe us cpencTs
KOMMYHUKauunn 6yp,eT Hanbonee pe3yﬂbTaTI/IBHbIM?



a) cbepeparnbHbIf TENEBU3NOHHBIN KaHarm;
0) UHTEPHET pacchifka;
B) BykneTbl 1 cneumnann3vpoBaHHasi pacchbinka.

10. K peanusauumum Kakoro npuHLMNa OTHOCATCA criefytoLlme pekomeHaauun: obpallantecb K UHTENNEKTY
yutatens; obpawlantech K IMYHOCTU, @ HE K KaTeropun; m3berante AUCKPUMUHALIUM MO NONOBOMY NPU3HAKY?

a) TaKTUYHOCTb;

0) nepcoHanbHOCTb;

B) MO3UTUBHOCTb;

) aKTUBHOCTb;

[) KpaTKOCTb.

11. B pamkax Kakoro mnoAaxoda mnpeanonaraeTtcsd TakKe OnucaHue KIH4YeBblX, OONrOCPOYHbIX  POpM
KONMNEKTUBHOW KOMMYHUKaLMKN, B KOTOPblE BXOAAT YNEHbl COBETa AMPEKTOPOB, reHeparbHbIN OUPEKTOP, 3aMeCTUTENM
reHeparibHOro AupekTopa, BegyLime cneumanuncTbl?

a) PR-noaxop;

0) noaxon u3 obLLero MeHeKMeHTa.

12. K peanusauum kakoro npuHLmMna OTHOCUTCS crnegylollas pekomeHaaums: n3berante MHOrOCNOBHbIX
Bblpa)KeHUN, N30UTbIX opas, HEHYXKHbLIX MOBTOPEHNIA?

a) TaKTUYHOCTb;

6) NepcoHarnbHOCTb;

B) MO3UTUBHOCTb;

) aKTUBHOCTb;

0) KpaTKoOCTb.

13. Kakomn u3 atanoB ABMSieTCH NepBUYHbLIM B YoexxaeHum cornacHo mogenu AIDA?
a) nobyxgeHve nonyyatens NpeanpuHATL onpeaeneHHoe OeNCTBUe;

0) NnpmBneYeHe BHUMaHWs nonyyaTens cooblieHus;

B) NpobyxxaeHwue xxenaHusa B nonyvartene coodLieHus;

r) CTUMYnMPOBaHWE XXenaHusa B nonyvaTtene coodLeHus.

14. [ns kKakoro KOMMYHUKaTMBHOIO CTWUMsi XapakTepHa dpasa: «3T0 Bbl cAenany HenpaBuibHO» ?
a) 06BUHUTENbBHBINA CTUNb;

0) AVPEKTUBHbIVN CTUMb;

B) CTunb yoexaeHus;

r) CTUnb paspeLLeHnsa npobnemei.

15. [ns kakoro KOMMYHUKaTUBHOIO CTWUMS XapakTepHa dpa3sa: «YBaxaemble Konnerun, 9 xoten 6ol ycnblwaTb
Balle MHEeHWe Nno noBoAy...»?

a) 06BUHUTENbBHbINA CTUND;

0) AVPEKTMBHbIN CTUMb;

B) CTUNb yOexaeHus;

r) CTUnb paspeLueHus Npobnemsbi.

KpuTtepuu oueHku:

- OLleHKa «OTIIMYHO» BLICTABNSETCS CTYOEHTY, ECIM OH OTBEeYaeT npaBumrnbHO Ha 90 NpoLeHToB
OTBETOB;

- OLIeHKa «XOpOLLO», eclv OH OTBEYaeT NpaBuIibHO Ha 70 NPOLEHTOB OTBETOB;

- OLiEHKa «yOOBNETBOPUTENBHO» BbICTABMSETCS, ECMM OH OTBEYaeT npaBuiibHO Ha 50 npoueHToB
OTBETOB;

- OLleHKa «HeyOBMNeTBOPUTENLHO» BLICTABISIETCS, €CN OH OTBEYAET NpaBuUibHO MeHee YeM Ha 50
NpoLEeHTOB OTBETOB.

19.3.4 MNMepeyeHb 3aaaHUM ANA KOHTPOJbHbIX paboTt
19.3.5 Tembl KypcoBbIX paboT

19.3.6 Tembl pechepaToB
1. Ponb, 3Ha4yeHne 1 yHKLUN OpraHn3aunoHHbIX KOMMYHMKaLIMIA
2. Mogenu KoMMyHuKauuin
3. dnsmyeckue Wymbl: BUAbI, CNocobbl 60pbObI
4. CemaHTN4eCcKMe WyMbl: BUAbl, CNocobbl 60pL6bI



5. KaHanb! n cpeactsa opraHM3aunoHHbIX KOMMYHUKaLUIA

6. KoMMyHUKaLMOHHbIE Gapbepsbl

7. Mogenu, npyHUunbl 1 NpyeMbl yoexaaroLLen KOMMYyHMKaLum
8. [lokymeHTo060pOT KOMMaHUK

9. HedhopmarsnbHble KOMMYHUKaLUK

10. KoMMyHMKaLNOHHas ceTb

11. MNMoaxoapl U MeToAbl UCCNegoBaHUS OPraHU3aLMOHHbIX KOMMYHUKaLWA
12. NHdopMaLNOHHO-KOMMYHUKaLMOHHAS KynbTypa

13. Buapl, BO3MOXHOCTN MHPOPMALMOHHBLIX CUCTEM

14. PernameHTaumsi opraHn3aLmMoHHbIX KOMMYHUKaLWRA

15. KomMyHuKaTMBHas cTpaTerus

KpuTepum oLeHKu:

- OLIEHKa «OTIIMYHO» BbICTABNSAETCS CTYAEHTY, €CN NPeACTaBNEHHbI MaTepran KpaTko, EMKO, YETKO
onpenenseT npobnemy, npeacTaBneHa aBTopckas No3nUUs Ha UccreayeMblil BONpOC;

- OLIEHKa «XOpOLLUO», eCnv NpeAcTaBNeHHbIN MaTepuan oTNn4aeTcs HETOYHOCTbLIO UM HE BMOSHE
LUMPOKO NpencTaBrieHa aBTopcKas No3uuus;

- OLleHKa «y[J0BNeTBOPUTENbLHO» BLICTABMNAETCS, €Crnv NpU NOAroTOBKe MaTepuana Ucrnonb3oBaH OauH
WCTOYHMK, HET aBTOPCKOW NMo3nuumn, He B NoSTHOM 06beMe paccMOTPEH BOMPOC;

- OLleHKa «HeyOoBMeTBOPUTENbHO» BbICTaBNAETCH, eCni MaTepuan NoAroToBneH He Mo Teme, UM He
NoAroTOBIIEH.

19.4. MeToguuyeckue matepuanbl, onpegensiolwue npoueaypbl OLUEHUBAHUS 3HAHUWA, YMEHWUM,
HaBbIKOB U (UNN) oNbITa AeATEeNbHOCTU, XapaKTepuU3yoLwWmMX 3Tanbl (OPMMPOBAHUSA KOMMNETEHLUN

OueHKka 3HaHUI, YMEHWUA M HaBbLIKOB, XapakTepuaylowas aTanbl opMMPOBaHUS KOMMNETEHUUA B
paMKax U3y4eHust AUCLMUMNINHBLI OCYLLECTBMNSETCS B XOA4€e TEKYLLEN 1 NMPOMEXYTOYHONM aTTecTauui.

Tekywas aTTecTauusi nNpoBoauTCs B COOTBETCTBUM C [lonokeHneM O TeKyllen arTectaumm
obyvalolmxcs No  nporpaMmmamM  Bbicllero obpasoBaHWs  BOPOHEXCKOro  rocygapCTBEHHOro
yHuBepcuTeTa. Tekyllas atTectaums npoBoanTcs B hopmax: YCTHOro onpoca (MHANBUAYyanbHbIA onpoc,
AoKnagbl); UHAMBMAYANbHOIO U rPYNnoBOro pelleHns 3agay, 3agaHuni u kencos. Kputepun oueHBaHuS
npuBeOEHbI BbiLLE.

MpomexyToyHas aTTecTauusi nNpoBoaUTCS B COOTBETCTBUM C [lonokeHnem O NpPOMEXYTOYHOW
aTTecTauum obyyaroLmnxcsi no nporpammam BbicLLero o6pasoBaHusi.

KOHTpOJ'IbHO-VI3MepVITeJ'IbHble mMaTtepuarnbl HpOMG)KyTOLIHOVI aTtTecTauMm BKM4YaloT B cebs
BapunaHTbl TECTOBbIX 3agaHuin, NO3BOMSOWNE OLEHUTb YPOBEHb MNOJTYYEHHbIX 3HaHWN, CTeneHb
CCbOpMI/IpOBaHHOCTI/I ymeHvuZ 1 HaBbIKOB. KpMTepI/II/I oueHnBaHUA npuBeaeHbl Bbllle.



