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PABOYASA NPOrPAMMA YYEEHOW AUCLUUMITUHDI

B1.5.04 OpraHn3auuoHHble KOMMYHUKaLUn

1. Wudcp v HammeHoBaHue HanpaBneHust noarotosku: 38.04.01 SKoHOMMKa

2. HanpaBneHue noaroToBKU: BCe NPOuv HanpasneHus

3. KBanudwmkauusa (cteneHb) BbINYCKHUKA: Marnctp

4. ®opma obGy4eHUsA: O4YHO-3a04Has

5. Kacheppa, oTBevalowan 3a peanusauumio AUCLUNIIUHBI: 3KOHOMWUKU TPyAa N OCHOB
ynpasneHus

6. CoctaButenu nporpammbl: Kpaser, Makcum AnekcaHopoBud, K.4p.-M.H., JOUEHT

7. PexomeHpoBaHa: HMC akoHoMu4yeckoro goakynbteTa npotokon Ne5 ot 24.05.2018

OomMemku o I'I,DOOJ'IGHUU

8. YuebGHbIn roa: 2020/2021 CemecTp(bl): 5



9.llenu n 3agaum y4eb6HOM ANCLUUNIIUHDI:

Llenb wu3yyeHna pgucumnnuHbl  OpPMUPOBaHWE Yy CTYLEHTOB  OOLEKYNbTYPHbIX,
obuwenpodeccmnoHanbHbIX U NPodeCcCcMOoHanbHbIX KOMMNETEHLNN HEOOXOAMMbIX AN NOCTPOEHUSN
3P PEKTMBHbBIX OPraHN3aLNOHHbBIX KOMMYHUKALINA.

OcHoBHble 3agauu, pellaemMble B Xo4e U3y4YeHNsa QUCLUNINHbI:

— pbopMuMpoBaHue y ByayLmx cneumannucTtoB NpeacTtaBieHns O ponn opraHn3aumoHHbIX
KOMMYHMKaLMA B (OYHKLNOHNMPOBAHUM U Pa3BUTUM NPeaNpuUaTUS;

— OCBOEHME MeTOA0M0MMN UccrneaoBaHnsa opraHn3auMoHHbIX KOMMYHUKaL WA,

— NPUBUTb HaBblKM (POPMUPOBAHUS U U3MEHEHUSI COCTaBAAOLWMX OpPraHM3aunoHHbIX
KOMMYHUKaLNNA;

— MPVBUTb  HaBbIKW CTpaTErm4yeckoro noaxoda K pPasBuUTUIO  OpPraHU3auMOHHbIX
KOMMYHUKaLMNA.

10. MecTo yyebHOM AncumnnuHbl B cTpykType OOI: 6a3oBas 4YacTb.

[na n3yyeHms gaHHOM OMCUMNAWHBI NpegnoniaraeTcs, YTo CTyAeHT OormkeH obnagaTtb
6a30BbIMW 3HAHUAMMU, YMEHUSMU N HaBblKamMn B 06N1acT CUCTEMHOrO aHanu3a 3KOHOMUYECKMX
npoueccos, 4to Oyget cnocobCcTBOBaTb CUCTEMHOMY NPEenCTaBfEHUMIO OpraHM3auMOHHbIX
KOMMYyHUMKaUMn; cunonornyeckoro obecneyeHnss nNpodpeccuoHanbHOW AEeATENbHOCTU U
AENOBOM  KOMMYHMKAUWMW, YTO MO3BOMMT Jyylle OCBOUTb HaBbIKM  pe3yNbTaTUBHbIX
OpraHn3aunoHHbIX KOMMYHUKaLWA.

[aHHas gucumnnuHa, npeaBapsieT BCe KypCbl AMCUMMAMH NO  BbIOOPY, WMMERLnX
yrpaBrieH4eckoe OCHOBaHWEe, B KOTOPOM OpraHM3auMOHHble KOMMYHWKauuu, urpatwT
BaXXHEWLLIYIO POfib.

11. MnaHupyeMble pe3ynbTaTbl OOY4YEeHUA MO AUcCUUNIMHEe/MOAYMO (3HAHUSA, YMeHus,
HaBbIKU), COOTHECEHHbIE C NMlaHUPYyeMbIMU pe3yfibTaTaMu OCBOEHUs obpa3oBaTesibHOM
nporpamMmmMbl (KOMMNEeTEHLUMSIMU BbINYCKHUKOB):

KomneTteHumsa lMnaHupyemble pesynbTaTbl 06y4YeHus
Kon HaseaHune
OK-2 [[OTOBHOCTb OENCTBOBATbL | 3HATb: BO3MOXHOCTM CPEACTB OpraHN3aLMOHHbIX
B HEeCTaHAAPTHbIX | KOMMYHUKALWIA; yHUBepcarbHble U cneunduyeckne npuHLUmMnb
cuTyaumsax, HecTn | KOMMyH/Kaumn
counarnbHyto "
3TI/I‘-I€CKyIO yMeTbZ onpenenAaATb COOTBETCTBYyKOLWlEEe CUTyauun cCpeancteo
OTBETCTBEHHOCTb 3a | KOMMyHUKaLnn

NPUHSTbIE PeLLEeHMs 3
BNafeTb: HaBblKaMy Pe3ynbTaTUBHOWM KOMMYHUKaLIMM

OlMK-3 | CnocoGHOCTb MpUHMMATB | 3HaTb: B3aWMOCBSA3b  OPraHU3aLMOHHBLIX KOMMYHMKaUWA  C

opraHm3aumnoHHo- OpyrumMmn anemMeHTamMmm opraHmsauunun,; npegHasHa4eHue KaHasroB
ynpaBneH4yeckue OpraHM3aLMOHHbIX ~ KOMMYHVKaLUW;  CBOWCTBA  PasfnYHbIX
peLLeHus KOHUrypaumnin KOMMYyHUKaLMOHHbIX ceTen

ymeThb: naeHTNMUMpoBaTh npobnemHble obnactu

OpraHM3aLMOHHbIX KOMMYHWKaLMI; (DOPMUMPOBaTh CTPaTErvio
OpraHM3aUMOHHbIX  KOMMYHWKaUMW C  y4eToM  cTpaTerum
pa3BuTWSA opraHusauum

BNnageTb:  HaBblkaMW  MCCreAoBaHMs  OpraHM3auMOHHbIX
KOMMYHWKaLNiA; MeTogonornen pa3paboTkm  cTparternm
OpraHn3aLMOHHbIX KOMMYHUKaLMIA




MK-2 CnocobHoCTb
obocHOBbIBaTb
aKTyarnbHOCTb,
TeopeTU4eCKyo
NPaKTUYECKYIO

ncecnengoBaHuA

3HaYMMOCTb  M30paHHOM
TeMbI Hay4yHOro | BNageTb:  HaBblkaMM  ODOCHOBaHUSA  aKTyanbHOCTH,
TEOPETUYECKON N MPaKTUYECKON 3HAYMMOCTU WN3BpaHHOM

nccnefoBaHNM KOMMYHUKALNMOHHOW HayKu

n | ymMeTb: obocHoBbIBaTb 3Ha4YMMOCTb BblGpaHHON

KOMMyHMKaLLMOHHOVI TEMaATUKN

KOMMyHMKaLLMOHHOVI TEMbI

12. O6bemM gUucUUNNUHbI B 3a4e€THbIX eauHuuax/yac — 2/72.

dopmMa NPOMEXYTOYHOM aTTeCcTaLuumn 3a4eT C OLIEHKOM

13. Buabl yue6Homn paboThbl

TpygoemkocTb
Bug y4ebHol paboTbl Bcero o cemectpam
5 cemecTp Ne cemecTpa
AyONTOPHbIE 3aHATUA 26 26
B TOM 4mcne: nekuum
npakTnyeckmne 26 26
nabopartopHble
CamocTtosiTensHas pabota 46 46
dopma NpomMeXyTO4HOM aTTecTaumm 0 0
(3a4em — 0 vac. / ak3amMeH — __4ac.)
UToro: 72 72
13.1. CopepxaHue AUCUUNIUHbBI
n/n HaumeHoBaHwue pasgena
CopepxaHve pasgena QUCLUNivHbI
ONCUMNIUHBI
1. NNekuun
2. NpakTnyeckue 3aHATUA
2.1 BeepneHwve B kypc CyLHOCTb, Lenu n yHKUMM OpraHn3aunoHHbIX KOMMYHUKaLWIA.
Cneunduka BHELIHUX U BHYTPEHHUX KOMMYHUKaL WA,
2.2 Mopenu opraHn3aLoHHbIX PasButve mopgenen opraHu3auMoHHbIX KOMMYHUKaUUA  OT
KOMMYHMKaL M MoAenen KOMMYHUKATUBHOIO akTa K KOMMSIEKCHOM Moaenu
OpPraHM3aumMoHHbIX  KOMMYHUKauumi.  KrnoyeBble  3neMeHTbl
OpraHn3auMoHHbIX KOMMYHUKALU WA,
2.3 MeTogonorus nccnegoBaHus KomnnekcHble meToankn. MeToaukm nccrnefoBaHust OTAENbHbIX
OpraHn3aLmMOHHbIX acCneKkToB OpraHmn3aLMOHHbIX KOMMYHMKaLWA.
KOMMYHUKaLNA
2.4 TpaguumMoHHbIE acneKThbl HokymeHTOOGOpPOT KoMnaHuu; passutue cpencTts
yrnpaBneHus KOpropaTUBHOM KOMMYHUKaLW.
OpraHn3auMoHHbLIMU
KOMMYHVKaLNSMM
25 CoBpeMeHHble acnekTbl BHenpeHne HOBBbIX NHOPMALIMOHHBIX TEXHOJOTNIA;
ynpaeneHns (OopMMpOBaHNE KOMMYHUKATUBHOTO KNumara; YynpasrieHue
OpraHn3auMoHHbLIMU HedopmanbHbIMM KOMMYHUKALUSIMU.
KOMMYHVKaLNSMM
2.6 CrtpaTterus opraHm3aumoHHbix | CylHOCTb, cogepXaHue u BuAbl CTpaTernin opraHM3aunoHHbIX
KOMMYHMKaLNA KOMMYHUKaLWA.

3HaTb: OCHOBHbIE HanpaslieHnsA TEOPETUHECKNX




13.2. Tembl (pasaenbl) AUCLMNNUHBI U BUAbI 3aHATUN

Buabl 3aHsaTUN (4acoB)
Ne HavnmeHoBaHue Tembl
n/n (pasgena) gucumnnuHel Jlekunn Mpakudeck |CamocTosTenbHas Bcero
ne paboTa
1 BBefgeHue B Kypc 4 8 12
2 Mogenu opraHu3saLOHHbIX 8 12
KOMMYHMKaLUI
3 MeTtopgonorus nuccnegoBaHus 4 8 12
OpraHn3aumoHHbIX KOMMYHUKaLMIA
4 TpaguumnoHHble acnekTbl
ynpasreHus OopraHn3aunoHHbIMU 4 8 12
KOMMYHMKaLUAMMU
5 CoBpeMeHHble acnekTbl
ynpasreHua opraHu3aunoHHbIMU 4 8 12
KOMMYHMKaLUAMU
6 Crtparerus OpraHu3auUmnoHHbIX
KOMMYHMKaLMI 6 6 12
WToro: 26 46 72

14. MeToau4yeckue ykasaHuA ansi obyyarowmxcs no 0CBOEHNI0 AUCLUNIIUHBI
ONsi OCBOEHUS1 ANCUMNITUHBI HEOOX0AMMO paboTaTb ¢ MaTepuanamun Nekuun, roToBUTb AOKMNaAbl MO 3a4aHHON
TemMmaTuke, pellatb 3agayun n Keuncsl.

15. MepeyeHb OCHOBHOW M [OONONHUTENLHOW nUTepaTypbl,
HeobXoaUMbIX AN OCBOEHUS ANCUMUNIIUHBI (Criucok numepamypbl 0hOPMIASIEMCS 8 COOM8emcmeauu

¢ mpebosarusimu TOCT u ucrionb3yemcsi obuw,asi CK803Hasi Hymepauyus 0518 ecex 8uG08 UCMOYHUKOS)

a) OCHOBHasa nuteparypa:

Ne n/n NcTOYHMK
lopdpuHkens, B.A. KommyHukauum u kopnopatmBHoe ynpasneHve / B.A. TopdwuHkens ;
1 Toponuos B. C. ; WeaHgap B. A. — Mocksa : FOHutn-fana, 2015 .— 129 c. — ISBN 5-238-
00923-2 . — <URL:http://biblioclub.ru/index.php?page=book&id=119552>.
> Kpasey M.A. Mogenu opraHuM3auMOHHbIX KOMMYHuWKauun : moHorpadwmsa / M.A. Kpasey ;

BopoHex. roc. yH-T .— BopoHex : 3pgaTtenbckuit gom BI'Y, 2015 .— 154 c.

6) gononHuTenbHasa nuTepartypa:

Ne n/n

NCcTOYHUK

3

Bnangen, Puuapa. 3ddektmBHble BU3HEC-KOMMYHUKaLMK : Teopus 1 NnpakTuka B aMoxy
nHdpopmaumm / Pnyapg bnangen; MNep. ¢ aurn. A.Tokapes .— CI16. u gp. : Nutep, 2000 .—
380,[1] c. : un., Tabn. — (Teopusa n NnpakTuka MeHegxmeHTa) .— ISBN 5-272-00173-7 : 65.20.

WHTerpupoBaHHble MapKeTMHroBble kKOMMyHuKaumm .— Mocksa : FOHuTtn-fana, 2012 .— 505 c.
— (Magister) — ISBN 978-5-238-02309-0 —
<URL:http://biblioclub.ru/index.php?page=book&id=119438>.

Tlanxndd, Oxenmc M. BrusHec-kommyHukaumm : Ctpaterum n Hasblku / k. M. Jlavixudd, Ox.
M. MeHpoys; Mopg obw. pea. B.A.Cnueaka; Nep. ¢ aHrn. E.Byraesa n gp. — CIM6. u gp. : MNutep,
2001 .— 686 c. : un., Tabn. — (Teopusi n NpakTuUKa meHempxkmeHTa) .— ISBN 5-272-00233-4 .—
ISBN 0-13-531112-8 : 125.00.

Hesoctpyes, [M.HO. MapketuHroBble komMmyHukauum / T1.HO. HeBocTpyeB .— MockBa
EBpasunckun OTKpbITbIA  UHCTUTYT, 2011 .— 199 c¢. — ISBN 978-5-374-00297-3 .—
<URL:http://biblioclub.ru/index.php?page=book&id=93160>.

Pooxepc, OBepeTT. KoMMyHMKaLmMm B opraHusauusax : nep. ¢ aHrn. / 3. Pogxepc, P. Arapsana-
Popxepc ; nog peg. J1.. EBeHko .— MockBa : OkoHoMuMka, 1980 .— 176 C. : CXembl.

WapkoB, ®.UN. WUHTerpupoBaHHble  KOMMYyHMKauuwn:  MaccoBble  KOMMyHuMKauUuM U
MeguannaHupoBaHve. Y4yebHuuk ona 6akanaspos / ®.U. Wapkos ; by3auH B. H. — Mockga :
HawkoB n Ko, 2012 .— 486 c. — (YuyebHble uspganua gnst 6akanaespoB) .— ISBN 978-5-394-
01185-6 .— <URL:http://biblioclub.ru/index.php?page=book&id=112200>.

Wapkos, ®.N. KommyHukonornsi: ocHoBbl Teopun koMmyHukaumm / ®.W. LWWapkosB .— 2-e mn3a.,
nepepab. n gon. — Mocksa : [dawkoB n Ko, 2010 .— 296 c. — ISBN 978-5-394-00299-1 .—
<URL:http://biblioclub.ru/index.php?page=book&id=116006>.

pecypcoB MHTEpHeT,




B) MHOPMaLMOHHbIE 3M1EKTPOHHO-06pa3oBaTerbHble pecypchl (OduLManbHbIE PECYPChl MHTEPHET)*:

Ne n/n

NcTouHMK

10 OneKTpoHHbIN KaTanor HayuyHon 6ubnuotekn BI'Y — http://www.lib.vsu.ru

16. NMepe4veHb y4e6HO-MeTOAMYECKOrO 06GecneyeHUs Ans caMoCTOATeNIbHOW paboThl

Ne n/n

McTOYHMK

1

MporpaMma, hoHA OLEEHOYHBIX CPeACTB (BKIHOYAOLLIMIA KOMMMEKC 3a4a4d No ANCUUNNMHE) Ha
moodle.vsu

17. UHcpopmMaLMOHHbIE TEXHONOIMU, UCNorb3yeMble ANA peanu3auum y4ebHown
ANCLUUNIINHBI, BKIOYaA nporpamMmmHoe obecnevyeHne u MHtpopmMaLMOHHO-CNpaBOYHbIe
cuctembl (Npu Heo6XO0AMMOCTH)

18. MaTepnanbHoO-TeEXHUYECKOE obecneyeHme AUCLUNIINHDI:
Meguanpoekrop, HOyTOyK

19. ®OHA OLEHOYHbIX CPeacTB:

19.1.

nfaHMpyeMbiX pe3ynbTaToB 06y4YeHus

MepeyeHb KOMNETEHLUN C YKazaHMeM 3TanoB (hOpMMPOBaHUA U

Kona u conepxaHue

MnaHnpyeMble pe3ynbTaThbl

ATanbl hopMUpoBaHUS

OTBETCTBEHHOCTb 3a
MPUHSATBIE peLleHns]

acnekTbl ynpasreHusi
OpraHu3auMoHHbIMU
KOMMYHMKaLNAMM

6 Ctparerus
OpraHn3aumMOHHbIX
KOMMYHMKaLnin

KoMneTeHumn (1nm 06y4eHuns (NnokasaTenu JOCTWKEHNS | KoOMNeTeHuun (pasgensl d0C*
ee yacTun) 3a[1aHHOrO YPOBHSA OCBOEHWUS (Tembl) QUCUUNAMHBI UMK (cpeacTtBa
KOMMeTeHL N NnocpeacTBoM Moayns un nx OLeHVBaHWS)
G opMNpoOBaHNA 3HAHUIN, YMEHUN, HanMeHOoBaHMe)
HaBbIKOB)
OK-2. TOTOBHOCTb | 3HaTb: BO3MOXHOCTM CPEACTB 1 BeefneHue B KypcC
AevicTBoBaTb B | OpraHn3aLMOHHbIX KOMMYHUKALIUIA; 4 TpagvUNOHHbIE
HecTaHOapTHbIX yHMBepcarbHble U creuuduyeckme acnekTbl ynpasreHusi
CUTyauusix,  HeCTWU | NPUHLUMBLI KOMMYHUKaLUU opraHu3auMoHHbLIMU
coumnanbHyo " KOMMYHU/KaLMAMM KoMnnekT
3TUYECKYI0 5 CoBpeMeHHble
pasHOYPOBHEBbLIX

3agad 1 3agaHun

yMeTb:
COOTBETCTBYIOLLEE
CPeacTBO KOMMYHMKaLMK

onpeaensaTb
cuTyauum

1 BBegeHue B Kypc
4 TpaguUNOHHbIE
acnekTbl ynpaBneHusi
OopraHn3aLMOHHbIMU
KOMMYHMKaLUAMU
5 CoBpeMeHHbIe
acnekTbl ynpaBneHusi
OopraHn3aLMOHHbIMU
KOMMYHMKaLUSMU
6 Ctparerus
OpraHn3aumnOHHbIX
KOMMYHUKaLUA

Komnnekrt
pa3HOYPOBHEBbIX
3agad 1 3agaHumn

BNnaaeTb: HaBblkaMy pe3yn bTaTUBHOMN
KOMMYHUKaunmn

1 BBegeHue B Kypc

4 TpaguUNOHHbIE
acnekTbl ynpaBneHusi
OpraHM3aumoHHbIMN
KOMMYHUKaLMaMn

Komnnekr
pa3HOYpOBHEBbIX
3agad 1 3agaHumn




5 CoBpeMeHHble
acnekTbl ynpaBneHusi
OpraHu3auMoHHbIMU
KOMMYHMKaLMAMU

6 Ctparterus
OpraH13aLMOHHbIX
KOMMYHVKaLWA

OrlK-3.
CnocobHocTb
NPUHNMATb
opraHM3aunoHHo-
yrnpaBreH4yeckue
peLleHns

3HaThb: B3aMMOCBA3b
OpraHn3auMOHHbIX KOMMYHUKALUUA C
OpYrumMmn anemMeHTamu opraHusauunu;
npegHasHaveHune KaHanos
OpPraHu3auMoHHbIX  KOMMYHUVKaLWI;
CBOMCTBA pasfn4yHbIX KOHdUrypauun
KOMMYHWKaLMOHHBIX CeTen

1 BBegeHue B kypc
2Mopenu
OpraHM3aumoHHbIX
KOMMYHMKaL M

4 TpaanuNOHHbIE
acnekTbl ynpaBneHust
OpraHn3aLUMOHHbIMU
KOMMYHMKaLUSMK

5 CoBpeMeHHblIe
acnekTbl ynpaBneHusi
OpraHM3aumoHHbLIMN
KOMMYHMKaLUAMU

6 Ctparerus
OpraHn3aLmOHHbIX
KOMMYHMKaL NI

Komnnekt
pa3HOYpOBHEBbIX
3a4ay v 3agaHun

yMeTb: naeHTUULMpoBaThb
npobnemHble obnactu
OpPraHM3auUMOHHbIX  KOMMYHUKaLWIA;
dopmupoBaTb cTpaTeruo
OpraHM3auMOHHbIX KOMMYHUKaUUA C
yyeTom cTparterum pas3BUTUS
opraHusaumm

1 BBegeHue B Kypc
2Mopaenu
OpraHmn3aLMOHHbIX
KOMMYHMKaL I

4 TpagnuNOHHbIE
acnekTbl ynpaBneHusi
OpraHn3aumMOHHbIMU
KOMMYHMKaLUAMU

5 CoBpeMeHHble
acnekTbl ynpaBneHusi
OpraHn3auMOHHbIMU
KOMMYHVKaLNAMM

6 CtpaTterus
OpraHmn3aLMOHHbIX
KOMMYHMKaLN

Komnnekr
pa3HOYpPOBHEBLIX
3agad 1 3agaHun

BMNafeTb: HaBblkaMn UccrefoBaHNs
OpraHn3auUMoHHbIX KOMMYHUKaLWIA;
meTogonornen paspaboTku
cTpaTernm opraHmM3aunoHHbIX
KOMMYHMKaLni

1 BBegeHue B Kypc
2Mopaenu
OpraHM3aumoHHbIX
KOMMYHMKaLnin

4 TpaguUNOHHbIE
acnekTbl ynpaBneHusi
OpraHn3aLmMOHHbIMU
KOMMYHMKaLUAMU

5 CoBpeMeHHble
acnekTbl ynpaBneHusi
OpraHM3aumoHHbIMK
KOMMYHMKaLUAMU

6 Ctpaterus
OpraHM3aumoHHbIX
KOMMYHMKaLINA

Komnnekr
pa3HOYPOBHEBbIX
3agad 1 3agaHun




MK-2. CnocobHocTb
obocHOoBbIBaTb
aKTyanbHOCTb,
TEOPETUYECKYIO U
NpakTU4eckyo
3HAYMMOCTb
n3bpaHHON TeMmbl
Hay4Horo
ncecrnegoBaHms

3HaTb: OCHOBHble  HanpaefieHust
TEOPETUYECKNX nccrnenoBaHui
KOMMYHUKALMOHHOM HayKu

2 Mopenu
OpraHn3aLMOHHbIX
KOMMYHMKaL M

3 MeTtogonorus
nccrnenoBaHus
OpraHn3aLUMOHHbIX
KOMMYHVKaLWA

4 TpagnuNOHHbIE
acnekTbl ynpaBneHusi
OpraHn3aLUMOHHbIMU
KOMMYHMKaLUSMK

5 CoBpeMeHHble
acnekTbl ynpaBneHust
OpraHn3aLUMOHHbIMU
KOMMYHMKaLUAMM

6 Ctparterus
OpraHn3auUMOHHbIX
KOMMYHVKaLWA

Komnnekr
pa3HOYpPOBHEBbLIX
3aJad v 3agaHun

ymMeTb: OBOCHOBbIBaTb 3Ha4YMMOCTb
BblIBpaHHOM KOMMYHUWKaLVOHHOMN
TemMaTuKkm

2 Mopenu
OpraHn3aLmOHHbIX
KOMMYHVKaLWA

3 MeToponorusa
nuccrneaoBaHus
OpraHmn3aLMOHHbIX
KOMMYHMKaL M

4 TpagnuNOHHbIE
acnekTbl ynpaBneHusi
OpraHn3aumMOHHbIMU
KOMMYHMKaLNAMM

5 CoBpeMeHHble
acnekTbl ynpaBneHusi
OpraHn3auMOHHbIMU

Komnnekt
pa3HOYpOBHEBbBIX
3a4ad v 3agaHun

KOMMYHMKaLUAMU
6 CtpaTterus
OpraHn3aLMOHHbIX
KOMMYHMKaLN
BNafeTb: HaBblkaMn 060CHOBaHMWSA 2 Mopgenu Komnnekr
aKkTyanbHOCTU, TEOPETUYECKON U OpraHn3aLMOHHbIX pa3HOYpOBHEBbIX
NpakTU4eCcKon 3Ha4YMMOCTH KOMMYHMKaL 1A 3ajadv 1 3agaHun
n3bpaHHOM KOMMYHMKALWNOHHOM 3 MeTtogonorus
TEMbI nccnepoBaHus
OpraHn3aLMOHHbIX
KOMMYHMKaLnin

4 TpaguUNOHHbIE
acnekTbl ynpaBneHusi
OopraHn3aumMOHHbIMU
KOMMYHMKaLUAMU

5 CoBpeMeHHbIe
acnekTbl ynpaBneHusi
OopraHn3aLMOHHbIMU
KOMMYHMKaLUAMU

6 Ctparerus
OpraHn3aLMOHHbIX
KOMMYHMKaLnin

n POMeXyTo4Hasn aTtrecTauusa

KM

19.2 OnucaHne KputTepueB U LIKanbl OLEHUBAHUA KOMNETEeHUUN (pe3ynbTaToB O0y4YeHus) npu

NPOMEXYTOYHOM aTTecTauum

[na oueHmMBaHus pe3ynbTaTtoB O6y‘-IeHI/Iﬂ Ha 3a4yeTe UCMOoNb3YITCA cneayolne nokasaTenun:

1) 3HaHMe y4eGHOro MaTepuana W BrnageHWe MOHATUNHBLIM annapaToMm:
OpraHM3aLMOHHbIX KOMMYHUKaLWIA, KaHarnbl U CPeAcTBa OpraHM3aLMOHHbIX KOMMYHUKaLUWA. CTpyKTypHoe

NnOoOHATME N CYLWHOCTb




N3MEPEHME OpraHU3auUMOHHbIX KOMMYHMKauui. MeTtogonorus wmccnegoBaHns  OpraHU3aunoHHbIX
KOMMYHWKaLiA;

2) ymeHue BbIsiIBNATb 0COBEHHOCTM KOMMYHUKALMOHHbIX MPOLECCOB B opraHu3aummn, ob6obiats 4aHHYHO
MHdopMaLMIO N NPEeACcTaBNATb ee B hopMe A0KNaaa/BbICTyNNEHNS;

3) yMeHue nnncTpnpoBaTth OTBET NpuMepamMu, aktamu, JaHHbIMU HayYHbIX UCCReaoBaHui;

4) BnageHue wMeTo4aMuM TMpPOBeAEeHUs WUCCNefoBaHUs MepPCrneKkTUBHLIX HamnpaBneHun pasBuTus
OpPraHM3aLMOHHbIX KOMMYHUKaLWN;

5)BnageHne HaBblkaMy MpeAcTaBnATb pe3ynbTaTbl NMPOBEAEHHOIO MO BOMPOCaM OpraHM3auMOHHbIX
KOMMYHMKaLMn nccnenoBaHus

[na oueHnBaHMs pe3ynbTaToB 00yYeHMs1 Ha 3a4eTe C OLEHKOM ucnonbayetcs 4-6annbHas wana:
«OTIIMYHOY», «XOPOLLO», «YAOBNETBOPUTENBHO», «HEYAOBNETBOPUTENBHOY.
CooTHoLLeHMe nokasaTenen, KpUTEPUEB U LLKasbl OLleHMBaHUSI pe3ynbTaTtoB 0by4YeHusl.

YpoBeHb
Kputepun oueHMBaHNs koMneTeHLNi ccopmmpoBaH Llkana oueHok
HOCTU
KOMMETEHLMN
MpaBunbHbIN oTBET AaH Ha 90 % TeCcToBbLIX BOMNPOCOB. loebiweHHbI OmnuyHo
YPOBEHb
MpaBunbHbIN 0TBET AaH Ha 70 % TecToBbIX BOMPOCOB. ba3zoeniti Xopowo
YPOBEHb
MpaBunbHbIN 0TBET AaH Ha 50 % TecToBbIX BONPOCOB lMopozoeniti Yoosnemsopu-
YPOBEHb meJibHO
MpaBunbHbIE OTBETLI cOCTaBNAlT MeHee 50 % Bonpocos. - Heydosnemeopu-
meJibHO

19.3 TunoBble KOHTPOSibHble 3adaHUsl UMM MHblIE MaTepuarnbl, Heo6xoAuMble AONA OLEHKU
3HaHWK, YMEHUW, HaBbIKOB U (UNK) onbiTa AOeATEeNbHOCTU, XapaKTepu3yllwue 3Tanbl
t¢hopMmupoBaHUA KOMNETEHLUN B NpoLecce 0CBOEHMA obpa3oBaTeribHOW NporpaMmmbl

19.3.1 NMepeyeHb BONPOCOB K 3a4eTy

1. MoHATHE U CYLLHOCTb OpraHM3aUMOHHbIX KOMMYHUKaLMI

2. Knaccudpmkarms opraHm3aLMOHHbIX KOMMYHMKaLLUA

3. Mogenu opraHn3auoHHbIX KOMMYHMKaLMM

4. dusnyeckme Wymbl

5. CemaHTNyeckue LWymbl

6. CpeacTBa opraHn3aumMoOHHbIX KOMMYHUKaLUWA: CBOMCTBA, CUTYaLUN MPUMEHEHUS
7. Kananbl opraHu3aumoHHbIX KOMMYHUKaLMIA: BEPTUKamNbHbIE, TOPU3OHTarbHbIE
8. OpraHusaumsa JOKyMeHTOODopoTa NpeanpusaTus

9. PernameHTaumnsa opraHn3aumoHHbIX KOMMYHUKaLMN

10. HedpopmanbHble KOMMYHMKaLUN

11. KOMMyHMKaLMOHHAsA CeTb: BUAbI, CNOCOOLI MOCTPOEHWS, XapakTEPUCTUKM
12. KOMMYyHUMKaLMOHHbIE ponun

13. N'HpopMaLMOHHO-KOMMYHUKaLMOHHAsA KynbTypa

14. 'HpopmaunOHHbIE TEXHONOTNN

15. lNpaBuna KoOMMyH/KaL K

16. KommyHuMKaTBHasa cTparterus

17. CTtparterusa pasBuTua KOMMYHUKaLUA

18.Mpobnembl MHTErpaLUmn KOMMYHUKaLMIA

[ns oueHnBaHus pe3ynbTaToB 00y4YeHUs Ha 3a4eTe C OLEHKOW ucnonbadyetcs 4-6annbHasa wana:
OTIINYHO», «XOPOLLUOY, «yAOBNETBOPUTENBHO», KHEYLOBNETBOPUTENBHOY.
CooTHoLleHVe nokasaTenen, KpUTEPMEB W LLKarbl OLLEHUBAHWSA pe3ynbTaToB 00y4YeHns.

Kputepumn oueHKu:
- OUeHKa «OTJIM4YHO» BbICTaBNAeTCA CTyAdeHTy, eclni OH nNpoAeMOHCTpuUpoBallt 3HaHue
NOHATUNHOIO annaparta, BCeCTOpOHHee, cucTtemMatTnyeckoe W OOoCTaTO4HO rny60|<oe 3HaHune yqe6Ho-



nporpaMMHOro maTepuana, cnocobeH UNNKCTPUPOBaThL OTBET NpuMepamu, daktamn, YMeeT NPUMEHSTb
TeopeTU4ecKkme 3HaHUs A1 peLleHns NpakTUYecKnxX 3agay B 06r1acTv opraHn3aumoHHbIX KOMMYHUKaLWA,

- OUeHKa «XOpOLUO» BbICTaBnsieTcsa CTYOEHTY, ecnn OH obHapyxumBaeT 3HaHue Yy4yebHo-
nNporpaMMHOro Matepuana, Ho HeAoCTaTO4YHO NPOAEMOHCTPUPOBAHO BNageHMe MOHATMAHLIM annapaTomMm,
obHapyxumBatoTca npobenkbl Npy OTBETE Ha AOMNOMHUTENbHbIE BONPOCHI, A0MYCKaeT OWMOKN NpU peLlleHum
NpakTU4ecKnx 3agav;

- OueHKa «yOOBNETBOPUTENBHO» BbICTABMSETCA CTYAEHTY, €Cnv OH AaeT HEeNofHble OTBETbl Ha
OONOMHUTENbHbIE BOMPOCHI, OEMOHCTPUMPYET YaCTU4Hble 3HaHWS MOHATMWHOrO annapara, He ymeeT
aHanuanpoBaTb MpaKTUYEeCKMe CUTyauuu UM UMeeT He MOoSHoe npeacTaBlieHne o0 opraHM3auNOHHbIX
KOMMYHMKaLUSAX, ONYyCKaeT CyLLeCTBEHHbIE OLLUMOKN Npu OTBETE.

- OueHKa «HeydoBrEeTBOPUTENBHO» €CNM OH AEMOHCTPUPYET OTpPbIBOYHbIE, (dparMeHTapHble
3HaHuA, gonyckaeT rpybble owmnbku, He cnocobeH NPOBOAWUTbL aHanmM3 CUTyauuuM B OpPraHum3aLMOHHbIX
KOMMYHUKaLWA.

19.3.2 NMepeyeHb NpakTUYECKUX 3a8aHUN

1. CtygeHyeckas rpynna pasbvBaeTcsa Ha Heckonbko noarpynn. Kaxgas noarpynna dopmupyeT npumepbl
peanu3auuu PYHKUMN OpraHM3aumOHHbIX KOMMYHWKaLNA (koHTponupytoLas, KoopAWHaLMOHHas,
caMonpeseHTauuoHHas, uaeHTUdUKaumoHHas, cbbiToBas, WHTerpaTvBHas, aganTauuoHHas, WHHOBALUMOHHAS,
MOTMBaUMOHHasA, MHdopMauuoHHas). [poncxoanT o6CyxaeHne nNpuMMepoB C ykaszaHuem npobnem peanusaumun
OYHKLMIA, BblAENEHNEM OTBETCTBEHHbIX CIYX0.

2. CtyneHyeckas rpynna pasbusaeTca Ha Heckonbko noarpynn. Kaxagas nogrpynna ¢opmMupyeT npumepbl
OpraHM3auMOHHbIX KOMMYHUKaLMIW, pacnonaras Mx No COOTBETCTBYHOLUMM KracCudukaumsam (NpuHagnexHoCcTb
CyOBEKTOB KOMMYHUKaLIMN K OpraHn3auun, NpuHaaneXxHocTb K BUAY akTUBHOCTEW NpeanpusaTs, MECTO B CUCTEME
ynpaBreHusi, Lienesas ayauTopusl, HarnpaBneHne, BpemMs U YactoTa KOMMYyHMKaLMK, NPU3HaK CPeacTB obLieHNs,
NCTOYHWK perynmpoBaHus).

3. Bbl goctaToyHO gonro n ycnewHo paboTaeTe Ha BBEPEHHOM Bam OOSMKHOCTU. OfHaKo pykoBOoOUTENb He
noBbILIAET Bam 3apaboTHONM nnaTthbl, XOTA Koraa-To obellan ee yBENMWYWTL B CIlydae XOPOLUMX pe3yrnbTaTtoB. Bbl
cobunpaeTecb ¢ HUM 06 3TOM noroBopuTb. icnonb3dysa moaens Hetokomba, OTBETbTE HA CNeAyHLLNA BONPOC: KaKow
NHGOPMaLIMK, OIS OKOHYATENbHOIO NPUHATUSA PELUEHNS, BaM HE XBaTaeT, U OTKYAa Bbl €e MOXeTe Nonyy4nTb?

OnuwnTe OTHOLLEHME K BaM CO CTOPOHbI PYKOBOACTBA (pasfnMyHble rMNOTETUYECKUE BapuaHTbl), a Takke
YKaXnTe BO3MOXHbIE UCTOYHWKN NOMyYeHns nHdopmaumm o6 OTHOLLEHMM K BaM CO CTOPOHbI PYKOBOACTBA.

BapuaHTbl oTHOLEHUS

McTouHNKM nHdopmauun

OnuwnTe OTHOLIEHME K onnaTte Tpyda CO CTOPOHbI pPyKOBOAUTENS (TMNOTETUYECKME BapuaHTbl), a Takke
YK@XUTE BO3MOXHbIE WCTOYHWKM MonydeHuss uHdopmaumm o6 OTHOweHMe K onnate Tpyda CO CTOPOHbI
pykoBoauTens.

BapuaHTbl oTHOLWEeHnA

M cTouHMKM nHpopmaumm

Mocne 3anonHeHust Bcex HeobGXoauMbIX MOMew gaBanTe OTBETMM Ha BOMPOC, B KaKOM Criydae MOXHO
MOWTM K PYKOBOACTBY MO OAHHOMY BOMPOCY, @ B KakOM 3TOro genatb He cTtouT. Kak n Kakne M3 ycTaHOBOK
pykoBOAMTENS HEOHXOOMMO MEHSATb, €CNN Bbl BCE e 3ax0oTUTe noryyaTb oonblie?

4. Pa3roBop Mosiooro TexHoriora u paboyero.

TexHonor: Kakyto KOHCMCTEHUMIO Tanbka, rmuueprHa n n3obyTtaHa Bbl NOAAEPKUBaETe B IKCTpyaepe?

Pabouuii: Hy,...3-3-3. B yem-yem?

TexHoror: Bbl cobntogaete nyHkT 2 FTOCT P 13558 ot 2005 ropa?

Pabouuii: Yero???

YTtobbl Bbl caenanu Ha mMecte Mornodoro texHomnora. Kto B Gonbluen cTeneHuM OTBETCTBEHEH 3a ycrnex
KOMMYHMKaLUN — OTMPaBUTENb UMK Nonyyatens?

5. MpuBeaunTe npumepbl PU3NYECKUX LLIYMOB BO BHYTPUOPTraHN3aLNOHHBbIX KOMMYHMKALMAX.

6. MprBeguTe NpMMepPbI CEMAHTUYECKNX LLYMOB BO BHYTPMOPraHN3aLMOHHbLIX KOMMYHUKALMAX.



7. Bbl XOTUTe MpPOABMHYTbL CBOW MPOEKT MOCTPOMKM Cepun OOHOTUMHBIX KOTTeMKen. Yepes Hepenio
WHBECTOP W puanTepckasd KomnaHus cobepyTca Ans NpocMoTpa NPoekToB. Bbl 3HaeTe, UTO BallM KOHKYPEHThI
NPUroTOBUNWN BbICTYMNNEHUSA, KOTOpOe CHabXeHbl KpaCOYHbIMU NevYaTHbIMKM MaTepuanamMmm 1 NoaaepXKMBaloTCS
cnangoBbiMU MnpeseHTaumsamMu. Kakve 13 kaHanoB BOCMPUSATMS 3a4eWCTBOBanM BallM KOHKYPEHTbl, @ Kakne He
3agencTeoBann? MoOXHO Ny 3a4eNCTBOBaTb OCTaNbHbIE KaHarbl BOCNPUATUA?

8. OnpepenuTte KOMMYHUKaLMOHHYO CTPYKTYPY BalLen rpynnbi.

MogrotoBbTe Oombliyo Tabnuuy Hanogobue Tabnuubl 1, NoacTaBnAs BMECTO Oe3bIMSIHHbIX WHAWBUOOB
dhamunmm yneHoB Bawen rpynnbl. [ycTb kaxablA YNEH rpynnbl 3anofHMT COOTBETCTBYHOLLYIO €ro (haMunumn CTpoKy
Tabnuubl, B CTpOKe HeOBGXooMMO yKasaTb OLIEHKY CBA3M C apyrumn nHagmeupgamu: 0 6annos, ecnu obuiaeTechb
KpanHe pefko; 1 — BpeMsi OT BpEMEHWN; 2 — perynsapHo; 3 — 4acTo.

Tabn. Matpuua «Kto — Komy».

Nuousung A MHuousung B Nupusung B Nupueup I
Nuousug A * ok K
Nupueug b * ok ok
Nuaueng B * ok %
Nupueng I * ok %

3atem He0b6Xx0AMMO NOMYYUTL CYMMapHYH0 0B6OKAHYIO OLEHKY KaXaoun CBA3W. Tak, Ans onpeaeneHns CBA3n Mexay
nHaumengom A n b cknagbiBaloTcsl oueHkM oTHoweHuss A Kk B ¢ oueHkon oTHoweHunss b k A. B cniyyae, ecnm
cymMmmapHas obotofHasi oueHka Gornblue 4YeTbipex, CBA3b MPU3HAETCH 3HA4YMMOW U B COOTBETCTBYIOLLEN SAYelike
BbICTaBISiEM KaKOW-HUOYAb 3HaK, HanpuMMmep, BOCKNMUATENbHbIA. [1BUrasacb BHU3 NO CTpokam Tabnuvubl, NOny4ynm
MOMHYI0 KapTUHY B3anMOAENCTBUS UHANBUOOB.

Hanee Hapucyem B3anMocBs3u Ha rpadmke. YTobbl 3TO ObINO Nnerye caenaTb, pUcoBaTh CNeQyeT HAYUHaTbL C TEX
WHOMBUOOB, Y KOTOpPbIX Hambornblliee 4ucrno cBaser (0ObIMHO OHM SABMAIOTCS NuMaepaMmy MHEeHWi n obpasyroT
noarpynny). OnpegenuTte NOArpynnbl B rpynne, NOCMOTPUTE, HET NN N30NMPOBAaHHBLIX NOArPynn UM UHAMBUAOB,
onpeaenuTe «CBSA3HbIXY.

9. Bam, kak cekpeTapto, He06X0OUMO OMOBECTUTbL BCEX pyKOBOAUTENEN unmanoB o0 cobpaHuu, KOTopoe
OOMKHO COCTOATbCS B TOFIOBHOM OdMce 4epe3 Hedeno, U Ha KOTOPOM pyKoBoAWUTENW unuanos AOSKHbI
npucyTcTBoBaTh. Kakoe n3 KOMMYHUKaLWOHHbIX CPeAcTB Bbl Npeanoytete? MNModyemy?

a) obLLeHne NULOM K nuuy;

6) Tenedon;

B) 9NIEKTPOHHas NoyTa;

r) KopnopaTUBHbIN CalT;

[) KoprnopaTuBHbIN exeKBapTanbHbIN XypHarT,
€) BYMaXxKHbIN JOKYMEHT.

10. bygete nn Bbl gybnupoBaTb coobLieHne, BOCMOMb30BaBWNCE APYIMM CPeACTBOM KOMMYHMKaLMN?
MonoXuTenbHbIN NN OTpULATENBHLIM OTBET HEO6X0AMMO 060CHOBATh.

Bbl siBNseTecb WHMLMATOPOM WHHOBALMOHHOINO MpOEKTa, ANs BaC KpawHe BaXXHO MonyyYuTb 0pobpeHue
pykoBoacTea? Kakoe CpeacTBO KOMMYHUKaL MU C PYKOBOACTBOM Bbl BbibepuTe? [Novemy?

a) obLLeHMe NULIOM K NNLLY;

6) Tenedon;

B) 9NIEKTPOHHas NoYTa;

r) GYMaxKHbIA LOKYMEHT.

11. NpeanonoXxum, YTo Bbl PYKOBOAMTENb MPeanpusaTua U XoTuTe nobrarogapuTb KOMNEKTMB OOHOro 13

LexoB 3a Bblgatowmecs 3acnyrn. Kakoe 13 cpegcts KOMMyHukauum nsbepete? MNovemy?

a) obLeHne NMuoM K nuuy;

6) Tenedon;

B) SNEKTPOHHAs MoYTa;

r) KOpNOpaTUBHbLIN CalT;

[) KoprnopaTuBHbIN exxeKBapTanbHbIN XypHarT,

e) OYMaXKHbI LOKYMEHT.

bynete nmu Bbl gybnupoBaTh coobuleHve, BOCMOMb30BaBWWCL APYrMM  CPEACTBOM  KOMMYHMKaUMn?
MonoXuteneHbIV UK OTpULATENbHBIA OTBET HEOOXOAMMO 060CHOBATD.

12. B opraHusaumm «blopokpaTtuyeckas» CyLLeCTBYIOT cepbe3Hble Npobrembl C BHEAPEHUEM MHHOBALWNA,
npyM 3TOM psOoBble COTPYOHMKM BCe-TakM MNOAalT pauuoHanu3atopckue npegnoxenus. WHdgopmauusa ot
COTPYOHVKOB pasnuyHblX OTAENOB MOCTynaeT BHayane K pyKOBOAWUTENAM MoApasdeneHun, B KOTOpbIX
HenocpeacTBEHHO paboTalT coTpyaHuku. [locne ogobpeHust pykoBOAMTENEM OTAeNa pauuoHanM3aTopcKkoe
npegnoXeHue nocTynaer Ha pPacCMOTPEHUE PYKOBOAUTENsS ChyXObl pasBUTMS U  WMHHOBAUWWA, KOTOPbIN
eXxeHegensHoO cobupaeT KonnervanbHoe COBeLlaHWe COTPYOHWKOB CBOEro MnogpasfaeneHuns no npeanoxeHUsim.



Mocne ogobpeHus, NOMyYeHHOro Ha AaHHOM COBELLAaHWW, OHO BbIHOCUTCS Ha €XEeMeCHYHbIN ObLMI COBEeT Mo
cTpaTermyeckomy pasBuTUIO U MHHOBaLMAM, FTAe W NnonydaeT OKoHYyaTernbHoe odobpeHune unu oTknoHsieTcs. Ha
BCEX aTanax Afs «YCKOpeHWs npouecca» OTCYTCTBYeT obpaTHas CBA3b, T.e. He coobuiaeTtcs, nodyemy Obinu
OTKIMOHEHbI T€ UMW UHblE NPeaSIOXKEHNS.

Kak bl Bbl MIBMEHWUNY AaHHbIN KaHan KOMMYHUKaL MK, 4ToObl MHHOBaLMI cTano 6onblie?

13. Kak Bbl gymaete, yem OyaeT NpuHUMNUANBHO OTAMYATbCS CaWT KOMMaHUM C LIEHTPanv3oBaHHbIM U
OeLeHTpan1M3oBaHHbIM OKyMEHTO060poTOM?

14. B opraHu3saumm «Tuxasi» Cpeou COTPYOHWUKOB YMOPHO XOOAT CMAYXM O BO3MOXHbIX MaCCOBbIX
yBOMbHEHUsIX. [1pn 3TOM MOYTU BCE COTPYOHUKM Hayanu nogpickMBaTb cebe noTeHuuanbHoe MecTo paboThbl.
PykoBogutens He3HamoB y3HaB 00 3TOM, MpuKasan CBOEMYy 3aMeCTUTEN0 BbIBUTb M YBONMUTb BCEX
pacnpocTpaHuTenen cnyxoB. Kak 6bl Bbl nocTynunu Ha mecte HeaHamoBa?

15. Komnanusa «Coku-Boabi» CTONKHynacb ¢ TeM, YTO OOUH U3 MOCTOSHHbIX OMTOBbLIX KITMEHTOB OTKa3arncs
NpoANATb C HUMU KOHTPaKT. BbIACHMNOCH, 4TO 3TO ObIO OBYCNOBMEHO Cnyxamu O BOAE, KOTOPYH KOMMaHus
«Cokun-Bogbl» mcnone3oBana npu nNpovM3BOACTBE CBOMX COKOB. Cryxu pacnpoCTpaHWUMCh NUWb CPpeaun KpYMHbIX
ONTOBbIX NOKynaTenemn, HO COBEPLUEHHO HE pacnpoCTpaHWUChb B cpede KOHEeYHOro nokynatens. Pykosogutensb
KoMnaHum NpaMoNUHENHOB BbICTYNNUN C 0PULManbHBIM OMPOBEPXKEHUEM CITYXOB MO 0611aCTHOMY TENEBU3MOHHOMY
kaHany. Ytobbl Bbl caenany Ha mecte pykoBogutens komnaHum «Cokn-Bogpi» ?

16. Bam Ha rpynny 3aganv KOHTPOSbHyW paboTy, 3adaHusi KOTOpPOW [OoCTaTodHO 060COBMeHHbl Mo
PYHKUMAM yrpaBneHus: NnaHUpoBaHWe, MOTUBaLUS, MPUHATUE pELUeHUs, KOHTPOMb W T.4. 3agaHusa He O4YeHb
cnoxHble. Kakon BapuaHT NocTpoeHus rpynnbl Bbl n3bepete («WTypBany, «Kpyr», «CUITbHO CBSI3aHHbLIN rpad,
«uenb»)? OTBeT HeobxoaMmo 0OOCHOBaTb C Y4eTOM CRneaylolux MnokasaTenen: Bpemsi, 3aTpadeHHoe Ha
BbINOMHEHNe paboTbl; YNCNO BO3MOXHBIX OLLUMBOK; YAOBNETBOPEHHOCTL PaboTow.

17. MNMpousBoanTento HOBbIX MEAULMHCKMX MpenapaTtoB Heobxoaumo npovHOPMUMPOBaTh O  HUX
notpebutenen. Lienesas ayantopus — My>X4mHbl U eHLwmHbl oT 50 net. Heobxogumo cnnaHnpoBaTtb peKknaMHyto
KamnaHuto Ha rog. brogpxkeT orpaHmnyeH 3 000 000 py6neir. CoctaBbTe KOMOUHALIMIO U3 KAHANOB KOMMYHUKaLMK:

1) ExxeHegenbHas, ¢ 06paTHOM CBSA3bI0 pacchbifika MO 3NEKTPOHHOW NoyTe no Bcen ctpaHe — 40 000 p. B mecsu,

2) WHdpopmaumonHbin 6nok (1/3 ot nporpammbl — 10 MUHYT) Ha obLiepoccuiickom KaHane B nporpamme «bygbTte
3goposbl» — 800 000 p.

3) Peknama Ha obwepoccuiickom kaHane — 200 000 p. 3a ogHY MUHYTY.

4) bykneTbl 1 cneumanuanpoBaHHas paccbinka — 15 p. 3a Bykner.

5) Exxemecsa4HbI 06LLIEPOCCUMINCKMIA XXypHan o 30opoBbe «AnbonuTty» — 150 000 p. 3a cTpaHuly B MecsiL.

6) ExxeHepgenbHas obLiepoccuinckas razeTa o 3gopoBbe «He umxany» — 50 000 p. 3a cTpaHuuy B Heaento.

7) Mpomoakumsa — 150 000 p. 3a ogHy Hedento B ropodax ¢ HaceneHuem cBbiwe ogHoro munnuoHa, 50 000 p. 3a
OfHY Hefeno B HEOOMNbLUNX, MEHEE OOHOIr0 MUINSIMOHA XUTENEN, ropoaax.

Ykaxute nocrnegoBaTernibHOCTb UCNONb30BaHUS BbIOpaHHbLIX KaHAOoB.

18. Bbl x0TUTE NPOU3BOAMTbL HOBbIA BMA U3ONSALMOHHOIO MaTepuana, Bbl 3HaeTe, AN Yero OH HYXeH
cenyac, Ans M3onsuMnm B CTpouTenbcTBe. Ho Bally MOLLHOCTU 3HAYMTENBbHO MPEBOCXOASAT NMOTPEOHOCTL 3TOro
cermeHTa. M3 Kakux kaHanoB KOMMYHVKaLUW Bbl MOXETE Y3HaTb O BO3MOXHbIX NOTPEOUTENSX, UX cneundgmryeckmx
TpeboBaHuAX K maTtepuany?

19. I'pynna cTygeHTOB pa3buBaeTcsa Ha AsBe nogrpynnsl. [ns ogHOW u3 HUX AaeTcsa cnegywolwee 3agaHue:
cocTaBuTb ybexparollee nocrnaHue Ans pykoBOAMTENS, B KOTOPOM Heobxoaumo ybeautb ero B HeobxogumocTu
CYyLLECTBEHHbIX U3MeHeHun B paboTe oTaena mapkeTuHra, TpebyloLmx CyeCcTBEHHbIX N3MEHEHUI U HEKOTOPbIX
WHBeCcTMUMIA. [Ons Opyron rpynnbl CTaBUTCA 3adaHWe HanucaTb PYKOBOAWUTEMO MOCMnaHMe, B KOTOPOM Bbl
cuUrHanuaupyete o HeobxogumocTn nepemeH. OgHako MOCKOSIbKY BaM e UX U BHEAPSATb, @ CaMu Bbl HE XOTUTE
3TUX MEPEMEH, TO MUCbMO MULIMTE TakK, YTOObI HUKAKMX NMEPEMEH He MpPOM30LLNo, a hopManbHO Bbl Kak Obl
npegynpeanny pykoBoacTBO. T.e. HeobBxogumo HanwucaTb MOCraHwe, Hapylwawwee npuHUMnbl 30EEKTUBHOIO
ybexaarouwliero nuceMa, cgernae ero 6rneknbiM, HeybeauTenbHbIM, HesiCHbIM U T.4. anee ybexpawrolwlee n «He
ybexpatoLiee» nocnaHus cpaBHMUBaOTCS.

KpuTepum oLeHKu:

- OUEeHKa «OT/IMYHO» BbICTaBNAETCA CTyOEeHTY, eClih OH akKTMBHO Yy4YaCTBYeT B OGCY)K,CI,eHI/IM
npegnaraemMmblXx BapuaHTOB pelleHuna I'Ip06ﬂeMHbIX CMTyaLI,I/IIZ, aprymMmeHTmpyeTt CBOK TOYKY 3peHus,
NnokKas3biBaeT NOoJIHOE 3HaHe TeopeTU4EeCKoro Mmartepumana,

- OUEeHKa «Xopowo» BbICTaBNndeTCcA CTyAeHTy, eClih OH akKTUBHO Yy4YacTByeT B 060y)K,El,eHI/IM
npegnaraemMmblX BapuUaHTOB peLleHndA Flp06ﬂeMHbIX CI/ITyaLI,l/IVI, aprymMmeHTupyeT CBOK TOYKY 3pPEeHUd,
nokasbiBasd 4YaCT4YHOE 3HaHNE TEOPETUYECKOIro MmaTtepumana;



- OUEeHKa «YyOOBIETBOPUTENbHO» BbICTABMSIETCS CTYAEHTY, €ClM OH y4yacTByeT B OGCYyXAeHWUM
npeanaraeMbiXx BapUaHTOB peLleHUst NMPOGHEMHbIX CUTyauWi, MbiITAeTCH apryMeHTUpPOBaTb CBOK TOYKY
3peHusl, UMeeT HayarbHble 3HaHUSA Mo NpeameTy;

- OUEHKa «HEeydOBMeTBOPWUTENbHO» €CrnvM OH He YydyacTByeT B 06CyXOeHuu npeanaraembix
BapMaHTOB peLLeHns NPoBNeMHbIX CUTYaLUIA, He NbITAaeTCA apryMeHTUPOBaTh CBOK TOYKY 3pEeHUs]

19.3.4 TecTOBbIE 3a4aHUA
BapuaHT Ne1

1. B kakon 13 mogener KOMMyHUKaL M1 BnepBble paccMaTpusancs pmusmyecknii lwym?
a) coymnanbHOro obmeHa;

0) WWeHHoOHa-YuBepPa;

B) Ocryaga n Wpama.

2. CTonbl COTPYAHUKOB B 0hmce CTOSAT CrMLLIKOM Bn3Ko Apyr OT Apyra, BCreacTBME Yero COTPYAHUKM MeLatT
Opyr Apyry, obwascs ¢ knmeHTamu. K kakomy Tvny LIyMOB 3TO OTHOCUTCA?

a) bM3nYEeCKUin LyMm;

0) ceMaHTUYeCKUI LWyM.

3. Bam HeobxoamMmo onoBecTMTb BCeX pykoBoauTenen unuanos o cobpaHum, KOToOpoe AO0MMKHO COCTOATLCS B
rofioBHOM odhuce Yepes Hegento. Kakoe ns cpeacts KOMMyHMKaUMM HE06x0AMMO BblbpaTh?

a) TenedoH;

6) KOopnopaTMBHbBIN exeKBapTanbHbIN XypHar;

B) O6LLEHMEe NULIOM K nnLly.

4. Bbl BNgeTECH MHULMATOPOM MHHOBALMOHHOIO NPOEKTA, ANs Bac KpaHe Ba)kHO Nony4ntb ogobpeHune
pykoBoacTBa. Kakoe 13 cpeacts KOMMyHMKaLMN HEOOX0AUMO BbIGpaTh?

a) Tenedo;

0) aNeKkTpoHHas No4Ta;

B) obLLEeHNEe NMLOM K NnLy.

5. Bkl pykoBoaguTENb NPEANPUSTUA N XOTUTE NoBNarogaputb KONMEKTMB OOHOMO M3 LIEXOB 3a BblaatoLmecs
3acnyrn. Kakoe 13 cpecTB KOMMYHMKauum Heobxoaumo BbIbpaTb?

a) TenedoH;

0) aneKkTpoHHasa NouyTa;

B) o6LLEeHMEe NULIOM K nnLy.

6. B kakom Tune ceTen noyuTu Bcerga onpegensaerca nugep?
a) Kpyr;

6) wrypBan;

B) Lenb.

7. B kakom Tune ceTen Bo3HUKaeT b6onbluas yooBneTBOPEHHOCTb MHANBUAOB?
a) Kpyr;

6) wrypBan;

B) Uenb.

8. B kakom Tune ceten 3agaHusa BbINOMHAITCA GbicTpee?
a) Kpyr;

6) wrypBan;

B) Lenb.

9. Kakas u3 xapakTepucTuK He paccYnTbiBaeTCs ANsl HeHanpaBeHHbIX rpadoB?
a) NNOTHOCTb;

0) KpaT4yanLnn NyTh;

B) B3aMMHOCTb CBA3EMN.

10. Kakyto KOMMYHVKaLMOHHYIO pOfb UrpaeT COTPYAHUK, UMEIOLLIMI HanBbICLUYIO MIIOTHOCTb CBA3€EW B rpynne?
a) CBA3HOW;

0) cTopOX;

B) Nuaep MHeHUs.

11. Kakne B1abl KOMMYHUKALIMU OTHOCATCA K B3aMMOAEWCTBUIO C NoTpeGutenem?
a) NpuBneYeHMe BHUMaHMSA K NpoayKuum Yepes 3 EKTUBHYIO peknamy;



0) HbOpMMpPOBaHNE aKLMOHEPOB O AEATENBHOCTY;

B) KOMMYHMKaLUN B CEPBMCHOM OOCIY)XMBaHUN;

r) cTumMynupoBaHue cbbITa;

[) CBOEBPEMEHHOE NnonyyeHne nHpopmaumm 06 n3ameHeHnsx B 3akoHo4aTENbCTBE.

12. MNMpoagomknTensbHbIE MEPONPUATUSA, HaNpaBeHHbIE Ha co3aaHne u nogaepXxaHune godpoxenarenbHbiX
OTHOLLIEHMI N B3aMMOMOHUMaHUSA MeXay opraHusaumen n obLecTBEHHOCTbIO, — 3TO:

a) peknama;

0) PR;

B) NepcoHanbHas npogaxa;

r) CTUMynupoBaHue cObiTa.

13. BpemeHHO pJencTBylolWME CTUMYMbl OEHEXHOr0 MMM  WHOrO Xapaktepa, KoTopble MogHMMAaloT
BOCNPUHMMaEMYIO 3HaYMMOCTb TOBapa Unn ycnyru, - a7o:

a) peknama;

0) PR;

B) NepcoHarnbHas Npoaaxa;

r) cTumynupoBsaHue cobiTa.

14. [ns Kakoro KOMMYHUKaTMBHOIO CTWUMsi XapakTepHa dpa3sa: «3T0 Bbl CAeNanu HenpaBuIibHO» ?
a) 06BUHUTENbBHBINA CTUIb;

6) AVPEKTUBHbIN CTUMb;

B) CTWnb yoexaeHus;

r) cTunb paspeLleHus npobnemei.

15. [ns kakoro KOMMYHUKaTMBHOIO CTWUMSA XapakTepHa dpasa: «YBaxkaemble Konnerun, 5 xoten 6bl ycnblwarb
BaLle MHEeHWe no nosoay...»?

a) OOBMHUTENBHbIN CTUSb;

0) AMPEKTMBHbIN CTUMb;

B) CTUINb yoexaeHus;

r) CTUnb paspeLLeHnsa npobnemei.

BapuaHT Ne2

1. K kakomy TUny LUYMOB OTHOCHATCS UCKaXKEeHWSs!, BO3HMKAIOLLME N3-3a OrpaHMyYeHHOro o6bema 3anoMmHaHus
«MPUEMHMKa», KOTOPbIA B 3aBUCUMOCTM OT CYOBbEKTUBHON LIEHHOCTM MHAOPMAaLMM COXPaHSET B €70 NamsAT HEKUI
00pas, cBsA3aHHbIN ¢ MHhopMaumen.

a) husmnyeckni Wym;

0) cemaHTU4eCcKui Lym.

2. K kakomy u13 noaxodoB B pPacCMOTPEHMM KOMMYHUKaLMW OTHOCUTCS Creayloliee onpegeneHue:
“KoMmmMmyHMKauust — 3T0 06MeH nHdopmaumen Mexay CroXHbIMU AUHAMUYECKUMU CUCTEMAMM UMK UX YaCTAMWU, KOTOpble
B COCTOSHMM NPUHUMAaTL MHGPOPMaLUIO, HakannmeaTb ee, NnpeobpasosbiBaTh U T.4."

a) MeXaHUCTMYECKMIA NOOXOS;

0) neATenbHOCTHbIV NOAxoa.

3. BbibepuTe cBoncTBa CpeacTsa KOMMYHUKALMK, KOTOPbIE SABAAKTCHA 3HAYUMMbIMKU C TOUKU 3pEHUS Teopumn
“6oratcTea” cpeacrea.

a) BO3MOXXHOCTb HEMeJIEHHON 0OpaTHON CBA3M;

©) BO3MOXXHOCTb ObICTpEeNLLEro pacnpocTpaHeHnst MHopmaL M 6onbLIOMY YMCny NOAEN;

B) BO3MOXHOCTb MOMyYeHnst MHopMaLmMm COTPYAHMKOM MO NPUXoAy Ha pabodee MecTo;

r) BO3MOXHOCTb nepuogudeckoro ob6o0LeHnst Hopmaunm;

[) ucnonb3oBaHWe eCTECTBEHHOTO S3bIKa;

€) Hannune PPUONYECKON CUMbl MHpOPMaLNW;

X) NepcoHanbHOCTh;

3) CNOCOBHOCTL CPeACcTBa BOCNPON3BECTVM MHOrOObpasve curHarna;

1) 9KOHOMUYHOCTb KaHana.

4, Kakoe 13 cpefcTB KOMMYyHMKauumn cuntaeTcst bonee “6oratbim”?
a) TenedoH;
©) OOKYMEHT.



5. Cant KoMnaHUM COAEPXKMT NoapoBHOE onncaHne JOMKHOCTEN, C yka3aHNeM afapecoB 3MEKTPOHHOM NoYThbI
1 BONPOCOB, MO KOTOPbIM MOrYyT 06pallaTbCsi 3aMHTEpPeCcOoBaHHbIe nuua. YTo 3To 3@ TUM SMEeKTPOHHOIro
AOoKymeHTOoo6opoTa?

a) LeHTpanM3oBaHHbIN,;

©) oeueHTpann3oBaHHbIN.

6. K kakoMy Tvny KOMMyHMUKaLMIA OTHOCUTCS obLLleHe B pamKax 3acejaHnsa coBeTa OMPEKTOPOB?
a) hopmankeHble KOMMYHUKaLNK;
©0) HecbopMarnbHble KOMMYHUKaALINW.

7. K kakomy Tuny KOMMYyHUKaLWA OTHOCUTCS OBLLEeHNEe COTPYOHUKOB Ha OHE POXOEHUs1 OOHOro 13
COTPYAHWKOB?

a) hopmarbHble KOMMYHUKaLWUW;

©) HecbopmankbHble KOMMYHUKaLNK.

8. CneumanbHO opraHM3oBaHHbIE NMYHBIE KOHTAKTLI NPOAaBLa M NokynaTens B CBA3M CO CObITOM TOBapoB U
ycnyr — a7o:

a) peknama;

0) PR;

B) NepcoHarbHas npoaaxa;

r) CTUMYnMpoBaHue cObITa.

9. Bbl [OOMKHbI MPOBECTM pPEKNAMHYI0 KaMMaHW NeKapcTB AN MNOXWMbIX JOAEN, Kakoe W3 CpedcTB
KOMMYyHUVKaUum 6yoeT Hambornee pe3ynbTaTUBHbIM?

a) defeparnbHbIA TENEBU3NOHHbIV KaHarm;

©) UHTEpHET pacchinika;

B) BykneTbl 1 cneunanMampoBaHHas paccbirika.

10. K peanusauum Kakoro npuHUMna OTHOCATCH Creayowue pekoMeHgauun: obpallantecs K UHTennekTy
ynTaTens; obpalanTtecb K MMYHOCTH, @ He K kaTeropun; usberante AMCKPUMUHALUM NO NOSIOBOMY MPU3HaKy?

a) TaKTUYHOCTb;

©0) NepcoHanbHOCTb;

B) MO3UTUBHOCTb;

) aKTUBHOCTb;

4) KpaTKOCTb.

11. K peanusauum Kakoro npuHUMna oTHOCUTCH creayowas pekoMmeHgauns: nsberante MHOroCnoBHbIX
BbIPaXXEHUN, N3bUTbIX Ppas, HEHYKHbIX MOBTOPEHNIN?

a) TaKTUYHOCTb;

©) nepcoHanbHOCTb;

B) NO3NTMBHOCTD;

) aKTUBHOCTb;

4) KpaTKOCTb.

12.  Kakoii n3 atanoB sBnsieTcs NepBuYHbIM B yoexaeHun cornacHo mogenu AIDA?
A) nobyxaeHue nony4vartens npeanpuHATbL onpeaeneHHoe AeNCTBIUE;

B) npuBneyeHve BHMMaHuUs nonyvaTtens coobLleHuns;

B) npobyxaeHue xenaHusi B nonyyarterne coobLeHus;

') cTuMynupoBaHue xenaHus B nonyyatene coobLieHus.

13. 1S Kakoro KOMMYHWKaTMBHOIO CTUNS XapakTepHa dpasa: «[lenante ato Tak»?
a) 06BMHUTENbBHbINA CTUIb;

©0) OVUPEKTUBHBIV CTUMb;

B) CTUNb y6exaeHus;

r) CTUnb paspeLleHns Npobremsbl.

14. Y70 13 HWKEeNPUBEOEHHOIO XapakTepPHO ANnst 06BUHUTENBHOrO CTUNA?
a) pasroBapuBaeTe 0 npobneme;

©0) oenaeTe BbIBOABI A0 Havana obcyxaeHus;

B) roBopuTE BGOMbLUYI0 YacTb BPEMEHM;

r) 3agaeTe BOMPOCHI, KOTOpble NOOYXAAtT APYrMX ONUCHLIBATbL MPOUCXOASLLEE.

15. [1ns Kakoro CTUNS MbILSIEHUS] XapaKTepHbl CrieaytoLine BolpaXKeHus: s BUXKY, YTO Bbl UMeeTe B BUAY; Ha
MOV B3rnsf, HEMNmoxo; NOKaXnte MHe, YemM oTnnvaeTcsa u 1.4.7



a) ayguar;
©0) Bn3yan;
B) KUHECTETUK.

BapwuaHT 3

1. K kakoMmy Tuny LUYMOB OTHOCATCH WCKaXKEHWs, BO3HMKAKOLIME M3-3a OrpaHWYeHHOro obbema 3anomMuHaHus
«MPUEMHVKa», KOTOPbIA B 3aBUCMMOCTM OT CYOBLEKTUMBHOW LEHHOCTU MHGOPMALMM COXPaHSIET B €ro namstv HEeKun
00pas, cBSA3aHHbIN ¢ MHCpopMaLUmen.

a) PU3NYECKMN LWyM;

0) cemaHTU4eCcKuii LWym.

2. K kakomy wu3 nogxoaoB B pPacCMOTPEHUMM KOMMYHMKALUKW OTHOCUTCS criedytollee onpeaeneHuve:
“KommyHMKaumsa — 310 06MeH nHdopMaumen Mexay CnoXHbIMU JUHAMUYECKMMN CUCTEMAMM UNN UX YacTAMM, KOTOpble
B COCTOSIHMM NPUHUMAaTL MHdOpMaLNIo, HakannnMeaTth ee, NnpeobpasoBbiBaTh U T7.4."

a) MeXaHUCTMYECKMIA NOAX0S;

0) neATenbHOCTHbIV Noaxoa,.

3. Bbl pykoBoauTesnb NpeanpusaTvs M XoTuTe nobnarogaputb KOMMEKTUB OOHOMo M3 LIEXOB 3a Bblaatolumecs
3acnyrn. Kakoe 13 cpecTB KOMMYHUKaLUM Heob6xoaumo BblbpaTb?

a) tenedoH;

0) anekTpoHHas no4Ta;

B) OOLLUEHME NNLIOM K nnLLy.

4. Bbibepute cBoiicTBa cpeacTBa KOMMYHMKaLUKM, KOTOPbIE ABMSIOTCA 3HAYMMbIMU C TOYKM 3PEHUSI TEOPUM
“6oratcTea” cpeacrea.

a) BO3MOXHOCTb HemMearieHHon obpaTHol CBA3W;

6) BO3MOXHOCTb ObICTpenLlero pacnpocTpaHeHust MHopMauum 60MbLWOMY Ynchy noaew;

B) BO3MOXHOCTb NOMyyYeHnst nHcopmaumm COTpyaHNKOM MO Npuxoay Ha paboyvee MecTo;

r) BO3MOXXHOCTb Nepuogmyeckoro 06o6LeHms nHpopmauuu;

A) NCNosnb30BaHNe eCTECTBEHHOrO A3bIKa;

€) Hanu4yme 1PUANYECKON CUnbl MHOPMaLNK;

) NepcoHanbHOCTb;

3) cNOCcOBHOCTL CpeacTBa BOCNPOU3BECTM MHOrOObpasve curHarna;

1) 9KOHOMUYHOCTb KaHana.

5. Kakoe 13 cpefcTB KOMMyHMKauumn cuntaeTcs bonee “6oratbim™?
a) TenedoH;
©) OOKYMEHT.

6. K kakomy Tuny KaHana OTHOCATCSt UHCTPYKLUK MO BbINOMHEHUO paboT?
a) BOCXoOALLNK;

©0) HMCXoaALWNIA;

B) FOPM3OHTANbHbIN.

7. K kakoMy Tuny KOMMyHMKaLMIA OTHOCUTCS ObLLiEeHNE B paMKax 3acedaHusl coBeTa AMPEKTOPOB?
a) hopmarbHble KOMMYHUKaLUK;
©0) HecbopmarnbHble KOMMYHUKaLNW.

8. K kakomMy Tuny KOMMYHMKaLMA OTHOCMTCH OOLUeHWe COTPYAHUKOB Ha [HEe pPOXAEeHWs OOHOro ur3
COTPYAHUKOB?

a) (hopmankeHble KOMMYHUKaALINK;

©0) HedhopMarnbHble KOMMYHUKALIUN.

9. B kakom Tune ceten NodTn Bcerga onpegensierca nuaep?
a) Kpyr;

0) wrypean;

B) uenb.

10. B kakom Tune ceTen BO3HUKAET Gonbluas YAOBNETBOPEHHOCTb UHANBUAOB?
a) kpyr;

0) wrypBan;

B) Lenb.



11. B kakom M3 NOAXOOO0B O4HMM M3 CaMbIX CKPYMyre3HO pa3paboTaHHbIX pas3gernioB cTpaTernm SABnsieTcs
pasgen “knodeBble coobLEeHNs”?

a) PR-nogxog;

©) nogxopn 13 obLiero MeHeAXMeHTa.

12. B pamkax kakoro mnoaxoda mnpeanonaraeTcsl Takke OnucaHWe KIYeBbIX, [AONTOCPOYHbLIX hopMm
KONMNEKTUBHOW KOMMYHUKaLMKN, B KOTOPblE BXOAAT YNEHbl COBETa AUPEKTOPOB, FreHepanbHbl AUPEKTOP, 3aMeCcTUTenn
reHeparibHOro AupekTopa, BegyLime crneumanuncTbl?

a) PR-nogxog;

©0) noaxopn 13 obLLEero MeHeAXXMeHTA.

13. Bbl AOOMKHbI MPOBECTU PEKMAMHYI0 KaMMaHW JEeKapcTB Ansl MOXWMbIX Nogen, Kakoe u3 CpeacTB
KOMMYHMKauum 6yget Hanbonee pesynbTaTMBHLIM?

a) bepepanbHbI TENEBU3NOHHBIN KaHar;

©) uHTEpHEeT pacchinika;

B) OykneTbl 1 cneumnannanpoBaHHasi paccbirka.

14. K peanusaumm kakoro npuHUMNA OTHOCATCH Ccreayllmne pekoMeHgauun: obpalwanTtecb K WHTENNeKTy
ynTaTens; obpalanTecb K MMYHOCTU, @ He K KaTeropuu; nsberante QUCKPMMUHALMKU MO NOMOBOMY NPU3HaKy?

a) TaKTUYHOCTb;

©) NepcoHanbHOCTb;

B) MO3UTUBHOCTb;

) aKTUBHOCTb;

4) KpaTKOCTb.

15. [Ina kakoro KOMMYHUKaTMBHOIO CTWUMS XapakTepHa hpasa: «YBaxaemble kKonnerun, a1 xoten 6bl ycnbiwatb
BaLle MHEeHWe no nosoay...»?

a) 06BMHUTENBHbIN CTUIb;

0) AVPEKTUBHBIN CTWMb;

B) CTUNb yOexaeHus;

r) CTUMb paspeLLeHns npobnemei.

BapuaHT 4
1. [nsi Kakoro KOMMYHUKaTUBHOIO CTUNA XapakTepHa dpasa: «3To Bbl cAenany HenpaBubHO» ?
a) 06BMHUTENBHLIN CTUIb;
0) ANPEKTUBHBIN CTUMb;
B) CTUNb yOexaeHus;
r) CTUMb paspeLleHnsa Nnpobnemei.
2. YTO 13 HUXKeNnpuBeOEeHHOrO XapakTepHO Anst 06BUHUTENBHOIO CTUNSA?

a) pasroBapuBaeTe 0 nNpobeme;

6) nenaeTe BbIBOAbI 10 HaYana o6CyxaeHus;

B) roBopute GOsbLUYI0 YacTb BPEMEHU;

r) 3afjaeTe BOMpPOCHI, KOTOpbIE NOBYXAAOT APYrMX ONUCLIBATbL NPOUCXOAsILLEE.

3. K kakomy Tvny KOMMyHMKaLuiA OTHOCUTCS obLLeHne B paMkax 3acedaHus coBeTa AMPEKTOPOB?
a) hopmarnbHble KOMMYHUKaLnW;
©0) HecbopmarnbHble KOMMYHUKaALWN.

4. K kakomy Tvny KOMMyHVKaLWA OTHOCUTCS OBLLEeHne COTPYOHWKOB Ha OHE POXOEHUS OOHOro U3
COTPYAHUKOB?

a) (bopmankeHble KOMMYHUKaLIK;

©0) HedbopMarnbHble KOMMYHMKALIUK.

5. B kakom Tune ceTel No4TW Bceraa onpeaensietcs nuaep?
a) Kpyr;

0) wrypean;

B) uenb.

6. B kakom Tune ceten BO3HUKAET GornblUas YaOBNETBOPEHHOCTb NUHANBUAOB?
a) Kpyr;



0) wrypean;
B) Lenb.

7. B kakom Tune ceTen 3agaHus BbIMNOMNHANTCSA ObicTpee?
a) Kpyr;

©) wTypBan;

B) uenb.

8. Kakas 13 xapakTepucTuk He paccuMTbIBAeTCA Asi HeHanpaBneHHbIX rpadoB?
a) NS0THOCTb;

©0) KpaTyanLwunn NyThb;

B) B3aMMHOCTb CBS3€EWA.

9. Kakyro KOMMYHMKaLWOHHYIO pOnb UrpaeT COTPYOHUK, MMEIOLLMIA HAaUBBICLLYHO NITIOTHOCTbL CBA3eN B rpynne?
a) cBA3HON;

©) cTopox;

B) NnAep MHEHus.

10. Bam Heob6xo04MMO ONOBECTUTL BCEX pyKOBOAUTENEN (DMNManoB 0 cOGpaHnm, KOTOPOE AOIMKHO COCTOATHCS
B rofIoBHOM odpuce vepes Hegento. Kakoe 13 cpeacTB KOMMYyHMKaLmm Heob6xoanmo BeiopaTh?

a) Tenedon;

©) koprnopaTMBHBIN eXekBapTarnbHbIN XypHar;

B) obLLEeHMNE NMLOM K NnLy.

11. Bbl sBNs€TECH MHALMATOPOM UHHOBALMOHHOMO NPOEKTa, AN Bac KpanHe BaXKHO Nonyy4nTb ogobpeHve
pykoBoacTBa. Kakoe 13 cpeacTts KOMMYHMKauum Heobxoanmo BeibpaTb?

a) tenedoH;

©) anekTpoHHas no4Ta;

B) OOLLUEHME NNLIOM K nnLly.

12. K kakomy 13 nogxodoB B paCCMOTPEHUM KOMMYHMKaLMM OTHOCUTCS criegyloLlee onpeaerneHve:
“KomMyHuMKaums — 3To 06MeH MHpopmaumen Mexay CrnoXxHbiMn ANHAMUYECKUMUM CUCTEMAMMN UINN UX YaCTAMU, KOTOpbIe
B COCTOSIHMM NPUHUMATL MHdOpMaLNIo, HakannmMeaTh ee, NpeobpasoBbiBaTb U T.4."

a) MexaHUCTUYeCKU Noaxon;

©) 0eATENbHOCTHLIN MOAXOA.

13. K kakomy 413 nOOXOAOB B PACCMOTPEHUM KOMMYHUKaLMM OTHOCUTCH credywouwee onpeaerneHue:
“‘KoMmmyHVKaumuss — 37O, npexae Bcero, cnocob OedATenbHOCTU, KOTopbIM obneryaet B3aMMHOe npucnocobrneHune
noseaexHus niogen”

a) MexXaHUCTUYeCKN Noaxom;

0) neATenbHOCTHbIN NoAxoa.

14. KakoBbl KntoueBble hakTopbl BHELLHEN cpedbl, BIMSOWME Ha OpraHn3aLMoHHble KOMMYHUKaLIUI:
a) HOBble MPOV3BOACTBEHHbIE TEXHOIIOMU;

6) 3aKoHOAATENbCTBO perynvpyoLlee MHOPMaLNOHHbIN 0GMEH;

B) HaLMOHasbHble 0COBGEHHOCTU KOMMYHWUKaTUBHOMO NOBEAEHWS;

r) MHbOPMALIMOHHbIE TEXHOOTUN;

[) CTPYKTypa opraHuaauum.

15. B kakoi n3 mogenemn KOMMyHVKaLMM BNepBble paccMaTpuBancs GUan4eckun wym?
a) coumnanbHoOro obmeHa;

©0) WeHHoHa-YuBepa;

B) Ocryga v Wpama.

BapuaHT 5

1. K Kakomy Tvny LUyMOB OTHOCSTCS UCKaXXeHWs!, BO3HMKaOLLUE 13-3a OrpaHMYeHHOro obbema 3anoMuHaHus
«MPUEMHVKa», KOTOPbIA B 3aBUCUMOCTM OT CYOBEKTUBHOW LIEHHOCTM MHAOPMAaLMM COXPaHSIET B €70 NamsAT HEKUI
obpas, CBA3aHHbIN C MHopMaunen.

a) PU3NYECKNI LLYM;

6) cemaHTU4ecKkui Lym.



2. K kakoMy wu3 nogxogoB B PacCMOTPEHUM KOMMYHMKaLMM OTHOCWUTCS criegylollee onpegeneHune:
“KommyHMKaums — 3T0 0OMeH MHdopMaumen Mexagy CNoXHbIMU JUHAMUYECKAMIN CUCTEMAMM UINN UX YacTAMM, KOTOpble
B COCTOSIHUM NPUHUMAaTL MHDOPMaLMIO, HakannmeaTth ee, NnpeobpasosbiBaTh U T.4."

a) MeXaHUCTUYECKMI NOOXOA;

0) 0eaTenbHOCTHbIV NOAXOA.

3. Bbl siBNsieTECH MHNLMATOPOM MHHOBALIMOHHOIO NPOEKTa, AN1S Bac KparkHe BaXKHO NONy4uTb ogobpeHune
pykoBoacTBa. Kakoe ns cpeacTts KOMMyHMKaL MM HeobxoamMmo BelbpaTth?

a) TenedoH;

0) aneKkTpoHHas NoYTa;

B) o0OLLEHNE NULIOM K nnuy.

4. Kakoe 13 cpeacTB KOMMYHUKaLMK cunTaeTcsa bonee “Goratbim”?
a) TenedoH;
6) AOKYMEHT.

5. Cait KomnaHum cogepXxnt nogpobHoe onncaHne AOMKHOCTEN, C yKa3aHUEM apecoB INEKTPOHHON NOYThI
1 BONPOCOB, MO KOTOPbIM MOTyT obpallaTbCsa 3auHTEpPeCOBaHHbIe Nuua. YTo 3TO 3a TMMN ANEKTPOHHOIO
OOKymeHToob6opoTa?

a) LeHTPann3oBaHHbIN;

0) AeLeHTPanmM3oBaHHbIN.

6. K kakomy TNy KOMMYyHMKaLUA OTHOCUTCS OBLLEHNE COTPYAHUKOB HA AHE POXXAEHWUS OOHOMO U3
COTPYAHWKOB?

a) hopmarnbHble KOMMYHUKaLWK;

0) HecbopManbHbIE KOMMYHUKaLMW.

7. B kakom Tune cetewn nodTn Bcerga onpegenserca nuaep?
a) Kpyr;

6) wrypsan;

B) Lenb.

8. BpemeHHO peWcTByllWME CTUMYMbl [OEHEXHOro WM WHOMo XapakTepa, KoTopble noAHMMaioT
BOCMPUHMMaEMYI0 3Ha4MMOCTb TOBapa WUnu ycnyru, - a7o:

a) peknama;

0) PR;

B) MepcoHarbHasi Npoaaxa;

r) cTumynupoBsaHue cobiTa.

9. Bbl [OmMKHbI MPOBECTU PEKNaMHYK KaMnaHWilo nekapcTB AN NOXWMbIX fogen, kakoe w3 Cpeacts
KOMMyHUVKauum 6yaeT Havbornee pesynbTaTUBHbIM?

a) cbegeparnbHbI TENEBU3NOHHBIN KaHarm;

6) MHTEepHEeT pacchbinka;

B) OykneTbl U cneunanmManpoBaHHasa pacchbinka.

10. K peanusauum Kakoro npuHLMNa OTHOCATCA criegylolne pekoMeHaaunm: obpalantech K UHTENNEKTY
ynTaTens; obpallanTech K MMYHOCTU, @ HE K KaTeropuu; mnsderavite QUCKPMMUHALMM NO NOSTIOBOMY NPU3HaKy?

a) TaKTUYHOCTb;

0) NepcoHanbHOCTb;

B) NO3NTMBHOCTB;

) aKTUBHOCTb;

4) KpaTKOCTb.

11. B pamkax Kakoro mnoaxoda npednonaraeTtcs Takke OnNUcaHue KYeBblX, [AOMrOCPOYHbIX dopM
KONMMEKTUBHOW KOMMYHUKaLMKN, B KOTOPblE BXOAAT YMEHbl COBETA AMPEKTOPOB, reHeparbHbIN OUPEKTOP, 3aMeCTUTENM
reHeparnbHOro AUpeKTopa, BeayLime cneumanucTsl?

a) PR-noaxop;

6) nogxopn n3 o6LLero MeHeAXXMeHTa.

12. K peanusaunu Kakoro npuHUMna OTHOCUTCS crneayolas pekoMmeHgauns: nsberante MHOrOCHOBHbIX
BbIPAXXEHUN, 3bUTbIX Ppas, HEHYKHbIX MOBTOPEHNIN?

a) TaKTUYHOCTb;

0) NnepcoHanbHOCTb;

B) NO3NTMBHOCTb;



) aKTUBHOCTb;
[) KpaTKOCTb.

13. Kakon u3 aTtanoB sBNAETCA NEPBUYHBIM B YoexxaeHun cornacHo mogenu AIDA?
a) nobyxaeHve nonyyaTensa NpeanpuHATL onpeaeneHHoe AenCTBuE;

0) NnpmBnevyeHne BHUMaHWS nonyyaTens coobulieHus;

B) NpobyxaeHune xenaHusa B nonyyatene coobuieHus;

r) CTUMYNMpOBaHWE XenaHus B nonyyaTtene coobLeHuns.

14. [ns kakoro KOMMYHUKaTMBHOIO CTWUMs XapakTepHa dpasa: «3T0 Bbl CAENanu HenpaBuIibHO» ?
a) OOBMHUTENBHbIN CTUIb;

0) OUPEKTUBHbINA CTUb;

B) CTUIb yOexaeHus;

r) CTunb paspeLLeHnsa npobnemei.

15. [nga kakoro KOMMYHUKaTMBHOIO CTUMS XapakTepHa (ppasa: «YBaxaeMble Konneru, s xoten bl ycnblwaTb
BaLle MHeHue no nosoay...»?

a) OOBUMHUTENBHbIN CTUSb;

6) AMPEKTMBHbBIN CTUMb;

B) CTWnb yoexaeHus;

r) cTunb paspeLleHus npobnemei.

KpuTtepuu oueHku:

- OLIEHKa «OTITMYHOY» BbICTABNAETCS CTYAEHTY, €CINN OH OTBEYaeT npaBuibHO Ha 90 NpoueHTOB
OTBETOB;

- OLIEHKa «XOpOLLO», ECINN OH OTBEYAET NpaBuIbHO Ha 70 NPOLLEHTOB OTBETOB;

- OLEeHKa «yO0BNeTBOPUTENbHO» BLICTABNSETCH, €CNM OH OTBEYaeT NpaBuibHO Ha 50 NpoueHToB
OTBETOB;

- OLEHKa «HeYydOoBNETBOPUTENBHOY BbICTABMNSAETCS, ECNN OH OTBEYaeT NpaBuilbHO MeHee Yem Ha 50
NMPOLEHTOB OTBETOB.

19.3.4 MNMepeyeHb 3aa4aHNN AN KOHTPOJbHbIX paboTt
. Ponb, 3Ha4eHne n yHKUMN BHYTPUOPraHU3aLMOHHbIX KOMMYHUKaLWIA
. Mogenn kommMmyHukauun
. dmaunyeckne Wwymbl: BUAbl, cnocobbl 6opbbbl
. CemaHTM4eckue Wymbl: BuAabl, CNocobbl 6opbObI
. Kananbl 1 cpegctBa opraHu3aumMoHHbIX KOMMYHUKaLWIA
. KommyHumkaumoHHble 6apbepbl
. Mogenu, npuHumnsel 1 NpyeMbl yoexaatoLlen KOMMYyHUKaLum
. lokyMeHTO060pOT KOMMaHUn
. HedopmanbHble KoMMYyHMKaLMK
. KommyHukaLumoHHasa ceTb
. Moaxoapl U MeToabl UCCNegoBaHUS OPraHU3aLMOHHBIX KOMMYHUKALWA
. MHdbopmaLunoHHO-KOMMYHUKaLMOHHAsS KynbTypa
. Buabl, BO3MOXHOCTU MHGOPMALMOHHBLIX CUCTEM
. PernameHTtaumnsa opraHM3aumoHHbIX KOMMYHUKaLMIA
. KommyHukaTBHas ctparterns
. MHTerpupoBaHHble MapKeTUHrOBbIE KOMMYHMKaLIMK
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Kputepum oueHku:

KoHTponbHas paboTa BbinonHsieTcs B hopme acce/pedepaTa. Obbem paboTel He 6onee 15 neyaTHbIX CTpaHuUL,
ob6si3aTeneH CnMcok UCNonb3yeMbIX UCTOYHUKOB.

- OLlEHKa «OTNUYHOY» BbICTABMNAETCA CTYAEHTY, ecnun paboTa HanMcaHa camoCTOSTENBHO, COAEPXKUT EMKOE,
nogpobHoe onMcaHue 1 aHanus uccregyemon Npobnemsbl, NpeAcTaBneHbl akTyanbHble AaHHble, AMs HanMcaHus
paboTbl cnonb3oBaHo Gonee 3 UCTOYHMKOB, AaHa aBTopckasi No3uumsl, paboTa opopmrieHa B COOTBETCTBUM CO
CTaHOapTamMu Ana HanncaHma HayYHbIX pa60T;

- OLEeHKa «XOpOLLIOY», ecnun B paboTe cogepkaTcs HETOYHOCTU, eCTb HEOPEXHOCTL B 0OpPMIEHUN paboThI;
- OLEeHKa «yOO0BMEeTBOPUTENBHOY», eCnn paboTa He yO0BNETBOPSET OCHOBHBIM YKa3aHHbIM TPeBOOBaHUSIM;
- OLUEeHKa «HeYOOBNETBOPUTENBHOY NMPU HanucaHum paboTbl He NO Teme, NPU NCMOSb30BaHUN OOHOTO
NCTOYHUKA, OTCYTCTBUM «aBTOPCKOMN PyKn».



19.3.5 Tembl KypcoOBbIX paboT
19.3.6 Tembl pechepaToB

19.4. MeToau4yeckme martepuvanbl, onpegensmowme npoueaypbl OLUEHUBAHUA 3HAHUN, YMEHUW,
HaBbIKOB U (UNN) ONbITa AEATENIbHOCTU, XapaKTepuU3yroLwmux 3Tanbl hopMUpoBaHUA KOMNETEeHLMN

OueHka 3HaHUI, YMEHWUA M HaBbLIKOB, XapakTepuayowas aTanbl popMMPOBAHUS KOMMETEHLUIA B
paMKax U3y4yeHust UCLUUNMMHBI OCYLLECTBISIETCS B XOA€ TEKYLLEW M MPOMEXYTOYHOW aTTeCTaLuii.

Tekywiass aTrectauusi NpoBOAUTCS B COOTBETCTBMM C [lonoXeHWeM O Tekyllenh aTTectauuu
obyvalolmxcs No  nporpamMmamM  Bbicero obpasoBaHWs  BOPOHEXCKOro  rocygapCTBEHHOro
yHuBepcuTeTa. Tekyllaa aTTectaums NnpoBoaAnTCs B hopmax: YCTHOro onpoca (MHAUBUAYanbHbI onpoc,
Aoknaapl); KOHTPONbHOW PaboTbl; MHAMBUAYANBHOIO W FPYNMOBOro PeLleHns 3adad, 3agaHuii U KeUCcoB.
KpuTepumn oLieHMBaHUA NpuBeaeHb! BbiLLE.

MpomMexyToyHas aTTecTauusi npoBoaAUTCS B COOTBETCTBUM C [lonokeHnem o NpPOMEXYTOYHOM
aTTecTauum obyyaroLmMxcs no nporpaMMam BbicLLero ob6pasoBaHus.

KOHTponbHO-n3MepuTenbHble MaTepuanbl MNPOMEXYTOYHOM aTTecTaumu BKMoYalT B cebs
BapuaHTbl TECTOBbIX 3aJaHWUWA, MO3BOSSIOLME OLEHUTb YPOBEHb MOMYYEHHbIX 3HAHWIA, CTeneHb
cchOpMUPOBaAHHOCTU YMEHUI N HaBbIKOB. KpuTepum oLeHnBaHUs NpUBEAEHbI BbiLLE.



