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PABOYASA NPOrPAMMA YYEEHOW AUCLUUMITUHDI

B1.5.04 OpraHn3auuoHHble KOMMYHUKaLUn

1. Wudcp v HammeHoBaHue HanpaBneHust noarotosku: 38.04.01 SKoHOMMKa

2. HanpaBneHue noaroToBKU: BCe NPOuv HanpasneHus

3. KBanudwmkauusa (cteneHb) BbINYCKHUKA: Marnctp

4. dDopma oby4yeHUA: ovHas

5. Kacheppa, oTBevalowan 3a peanusauumio AUCLUNIIUHBI: 3KOHOMWUKU TPyAa N OCHOB
ynpasneHus

6. CoctaButenu nporpammbl: Kpaser, Makcum AnekcaHapoBud, K.4p.-M.H., JOUEHT

7. PexomeHpoBaHa: HMC akoHoMu4yeckoro goakynbteTa npotokon Ne5 ot 24.05.2018

OomMemku o I'I,DOOJ'IGHUU

8. YuebGHbIn roa: 2018/2019 CemecTp(bl): 3



9.llenu n 3agaum y4eb6HOM ANCLUUNIIUHDI:

Llenb wu3yyeHna pgucumniuHbl OPMUPOBaAHWE Yy CTYLEHTOB  OOLEKYNbTYPHbIX,
obuwenpodeccmnoHanbHbIX U NPodeCcCcMOoHanbHbIX KOMMNETEHLNN HEOOXOAMMbIX AN NOCTPOEHUSN
3P PEKTMBHbBIX OPraHN3aLNOHHbBIX KOMMYHUKALINA.

OcHoBHble 3agauu, pellaemMble B Xo4e U3y4YeHNsa QUCLUNINHbI:

— hbopMuMpoBaHue y ByayLmx cneunannucTtoB NpeactaBieHns O ponn opraHn3aumMoOHHbIX
KOMMYHMKaLMA B (OYHKLNOHNMPOBAHUM U Pa3BUTUM NPeaNpuUaTUS;

— OCBOEHME MeTOA0M0MMN UccrneaoBaHnsa opraHn3auMoHHbIX KOMMYHUKaL WA,

— NPUBUTb HaBblKM (POPMUPOBAHUS U U3MEHEHUSI COCTaBAAOLWMX OpPraHM3aunoHHbIX
KOMMYHUKaLNNA;

— MPVBUTb  HaBbIKW CTpaTErm4yeckoro noaxoda K pPasBuUTUIO  OpPraHU3auMOHHbIX
KOMMYHUKaLMNA.

10. MecTo yyebHOM AncumnnuHbl B cTpykType OOI: 6a3oBas 4YacTb.

[na n3yyeHms gaHHOM OMCUMNAWHBI NpegnoniaraeTcs, YTo CTyAeHT OormkeH obnagaTtb
6a30BbIMW 3HAHUAMMW, YMEHUAMMU N HaBblkaMn B 061acTu CUCTEMHOIO aHanmsa 3KOHOMUYECKNX
npoueccos, 4to Oyget cnocobCcTBOBaTb CUCTEMHOMY NPEenCTaBfEHUMIO OpraHM3auMOHHbIX
KOMMYyHUMKaUMn; cunonornyeckoro obecneyeHnss nNpodpeccuoHanbHOW AEeATENbHOCTU U
AENOBOM  KOMMYHMKaUWUW, 4YTO MO3BOMMT Jydylle OCBOUTb HaBbIKM  pe3ynbTaTUBHbIX
OpraHn3aunoHHbIX KOMMYHUKaLWA.

[aHHas gucumnnuHa, npeaBapsieT BCe KypCbl AMCUMMAMH NO  BbIOOPY, WMMERLnX
yrpaBrieH4eckoe OCHOBaHWEe, B KOTOPOM OpraHM3auMOHHble KOMMYHWKauuu, urpatwT
BaXXHEWLLIYIO POfib.

11. MnaHupyeMble pe3ynbTaTbl OOY4YEeHUA MO AUcCUUNIMHEe/MOAYMO (3HAHUSA, YMeHus,
HaBbIKU), COOTHECEHHbIE C NMlaHUPYyeMbIMU pe3yfibTaTaMu OCBOEHUs obpa3oBaTesibHOM
nporpamMmmMbl (KOMMNEeTEHLUMSIMU BbINYCKHUKOB):

KomneTteHumsa lMnaHupyemble pesynbTaTbl 06y4YeHus
Kon HaseaHune
OK-2 [[OTOBHOCTb OENCTBOBATbL | 3HATb: BO3MOXHOCTM CPEACTB OpraHN3aLMOHHbIX
B HEeCTaHAAPTHbIX | KOMMYHUKALWIA; yHUBepcarbHble U cneunduyeckne npuHLUmMnb
cuTyaumsax, HecTn | KOMMyH/Kaumn
counarnbHyto "
3TI/I‘-I€CKyIO yMeTbZ onpenenAaATb COOTBETCTBYyKOLWlEEe CUTyauun cCpeancteo
OTBETCTBEHHOCTb 3a | KOMMyHUKaLnn

NPUHSTbIE PeLLEeHMs 3
BNafeTb: HaBblKaMy Pe3ynbTaTUBHOWM KOMMYHUKaLIMM

OlMK-3 | CnocoGHOCTb MpUHMMATB | 3HaTb: B3aWMOCBSA3b  OPraHU3aLMOHHBLIX KOMMYHMKaUWA  C

opraHm3aumnoHHo- OpyrumMmn anemMeHTamMmm opraHmsauunun,; npegHasHa4eHue KaHasroB
ynpaBneH4yeckue OpraHM3aLMOHHbIX ~ KOMMYHVKaLUW;  CBOWCTBA  PasfnYHbIX
peLLeHus KOHUrypaumnin KOMMYyHUKaLMOHHbIX ceTen

ymeThb: naeHTNMUMpoBaTh npobnemHble obnactu

OpraHM3aLMOHHbIX KOMMYHWKaLMI; (DOPMUMPOBaTh CTPaTErvio
OpraHM3aUMOHHbIX  KOMMYHWKaUMW C  y4eToM  cTpaTerum
pa3BuTWSA opraHusauum

BNnageTb:  HaBblkaMW  MCCreAoBaHMs  OpraHM3auMOHHbIX
KOMMYHWKaLNiA; MeTogonornen pa3paboTkm  cTparternm
OpraHn3aLMOHHbIX KOMMYHUKaLMIA




MK-2 CnocobHoCTb
obocHOBbIBaTb
aKTyarnbHOCTb,
TeopeTU4eCKyo
NPaKTUYECKYIO

ncecnengoBaHuA

3HaYMMOCTb  M30paHHOM
TeMbI Hay4yHOro | BNnageTb:  HaBblkaMM  ODBOCHOBaHUA  aKTyalibHOCTW,
TEOPETUYECKON N MPaKTUYECKON 3HAYMMOCTU WN3BpaHHOM

nccnefoBaHNM KOMMYHUKALNMOHHOW HayKu

n | ymMeTb: obocHoBbIBaTb 3Ha4YMMOCTb BblGpaHHON

KOMMyHMKaLLMOHHOVI TEMaATUKN

KOMMyHMKaLLMOHHOVI TEMbI

12. O6bemM gUucUUNNUHbI B 3a4e€THbIX eauHuuax/yac — 2/72.

dopmMa NPOMEXYTOYHOM aTTeCcTaLuumn 3a4eT C OLIEHKOM

13. Buabl yue6Homn paboThbl

TpygoemkocTb
Bug y4ebHol paboTbl Bcero o cemectpam
Ne cem. 3 Ne cemecTpa
AyONTOPHbIE 3aHATUA 20 20
B TOM uncChe: nekuyn | 6 6
npakTuyeckue 14 14
nabopartopHble
CamocTtosiTensHas pabota 52 52
dopma NpomMeXyTO4HOM aTTecTaumm 0 0
(3a4em — 0 vac. / ak3amMeH — __4ac.)
WNToro: 72 72
13.1. CopepxaHue AUCUUNIUHbBI
n/n HanmeHoBaHue pasgena
CogepxaHue pasgena AMCcumnivHbI
OUCLMNNUHBI
1. NNekuun
1.1 BeepneHwve B kypc CyLHOCTb, Lenu n yHKUMM OpraHn3aunoHHbIX KOMMYHUKaALWIA.
Cneunduka BHELIHUX U BHYTPEHHUX KOMMYHUKaL WA,
1.2 Mogenun opraHM3aunoHHbIX PasButve mopgenen oOpraHu3auMoOHHbIX KOMMYHUKaLUn OT
KOMMYHUKaLNA mMofene KOMMYHMKATMBHOIO aKTa K KOMMJIEKCHOW MoAenwu
OpPraHM3aumMoOHHbIX  KOMMYHUKaumi.  KrnouyeBble  anemeHTbl
OpraHn3auMOHHbIX KOMMYHUKAL WA,
1.3 MeToaoonorus nccnegoBaHusi KomnnekcHble meTtoamku. Metoamku nccnegoBaHust OTAENbHbIX
OpraHn3aLmMOHHbIX acCneKkToB OpraHmn3aLMOHHbIX KOMMYHMKaLWA.
KOMMYHUKaLNA
1.4 TpaguumMoHHbIE acneKTbI [okymeHTOOOOpOT KOMMaHuu; pasBuTUE CpeacTB
ynpaBneHus KOpropaTUBHOM KOMMYHUKaLU.
OpraHn3auMOHHbIMU
KOMMYHVKaLNSMM
1.5 CoBpeMeHHble acnekTbl BHegpeHune HOBBIX NHOPMaLIMOHHBIX TEXHOMNOIUIA;
ynpaeneHns (OopMMpPOBaHNE KOMMYHUKATUBHOTO KNumara; ynpaBlieHue
OpraHn3auMOHHbIMK HedbopmanbHbIMM KOMMYHUKALUSIMU.
KOMMYHVKaLNSMM
1.6 CtpaTteruss opraHm3aumoHHbix | CyHOCTb, cogepXaHue u BuAbl CTpaTernin opraHM3aunoHHbIX
KOMMYHMKaLNiA KOMMYHUKaLWA.

. npaKTVI‘-IeCKVIe 3aHATUA

3HaTb: OCHOBHbIE HanpaslieHnsA TEOPETUHECKNX
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BBegeHue B kypc

CyLIHOCTb, Lenu 1 ddyHKLUUN OpraHn3aLMOHHbIX KOMMYHUKaLWIA.
Cneunduka BHELLIHUX U BHYTPEHHUX KOMMYHUKaLIWMA.

2.2 Mopenu opraHn3auOoHHbIX Passutne wmogenen opraHU3auMOHHbIX KOMMYHUKauui OT
KOMMYHMKaLNIA Modenen KOMMYHMKATMBHOTO akTa K KOMIMEKCHOW Mogenu
OpraHM3aumMoHHbIX  KOMMYyHUKaumi.  KrnioyeBble  anemeHTbl
OpraHn3aumMOHHbIX KOMMYHUKALMIA.
2.3 MeTogonorusa nccnegoBaHus KomnnekcHble meToauku. MeToamkn nccnenoBaHust oTaenbHbIX
OpraHM3aumoHHbIX acneKkToB OpraHn3aLMOHHbIX KOMMYHUKaLWA.
KOMMYHVKaLWA
2.4 TpaanumnoHHble acnekTbl JokymeHTOOBOpOT KOMMaHuu; pasBuTne cpencTs
yrnpasneHus KOprnopaTUBHON KOMMYHUKaLWU.
OpraHn3auMOHHbIMU
KOMMYHUKaLUSIMU
25 CoBpeMeHHble acnekTbl BHegpeHune HOBBbIX NHOPMAaLIMOHHBIX TEXHOMOIUIA;
yrnpaBrneHus dopmMMpoBaHMe KOMMYHUKATUBHOIO KNumaTa; YynpasrieHue
OpraHn3auMOHHbIMU HedpopManbHbIMKU KOMMYHUKaLUSMM.
KOMMYHUKaLMSIMU
2.6 Crtpaterusi opraHusauuoHHbix | CyLHOCTb, codepXaHne M Buabl CTpaTerni OpraHu3aumMoOHHbIX

KOMMYHMKaL M

KOMMYHMUKaLMIA.

13.2. Tembl (pa3genbl) AUCUUNIIUHBI U BUAbI 3aHATUNX

Buabl 3aHATUIN (4acoB)
Ne Haumerosarivie Temb! MpakTnyeck |CamocToaTenbHas
n/n (pasgena) gucumnnumHel Jlekumm e paBorta Bcero
1 BeegeHue B Kypc 1 2 8 11
2 Mopenun Opral-\I'VI3aLI,I/IOHHbIX 1 > 8 11
KOMMYHMKaLW
3 MeTtoponorus uccnepoBanms 1 4 10 15
OpraHu3aumMoHHbIX KOMMYHUKALMI
4 TpagouumnoHHble acnekTbl
yrnpasneHna opraHnsaynoHHbLIMU 1 2 8 11
KOMMYHMKaLUAMU
5 CoBpeMeHHble acnekTbl
yrnpasneHna opraHnsaynoHHbIMU 1 2 10 13
KOMMYHMKaLUAMMU
6 Crtpaterus OopraHu3aunoHHbIX
KOMMYHMKaLUIA 1 2 8 11
UToro: 6 14 52 72

14. MeToau4yeckue ykasaHus ansi o6yyarowmxcsi No 0CBOEHUI0 OUCLUNIIUHBI

ANa 0CBOEHUS AUCLUNNNHBLI HeobxoauMo paboTaTk ¢ MaTepuanamy NekUuin, roToBUTb AOKNaabl Mo 3a4aHHOW

TemMmaTuke, pellatb 3aga4n n KENChbl.

15. MepeyeHb OCHOBHOW MW [AONONHUTENLHOM nNUTepaTypbl,
HeobXxoaAUMbIX ANA OCBOEHUA AUCLMIMIIUHbI (Criucok umepamypbl 0GOPMISemcsi 8 coomeemcemeuu

¢ mpeboearusivu FOCT u ucrionb3yemcsi obujasi CKeO3Hasi Hymepauyusi 0515 ecex 8ud08 UCMOYHUKOS)

a) OCHOBHag nuTeparypa:

Ne n/n

NcTOYHUK

MopdpuHkens, B.A. KommyHukaumm u kopnopatusHoe ynpasrnenne / B.A. lopduHkenb ;
1 Toponuoe B. C. ; Weangap B. A. — Mockea : OHuTtK-[laHa, 2015 .— 129 c. — ISBN 5-238-
00923-2 . — <URL:http://biblioclub.ru/index.php?page=book&id=119552>.

KpaBey M.A. Mogenu opraHuM3auMOHHbIX KOMMYHUKaUUi
BopoHex. roc. yH-T .— BopoHex : UsgaTtenbckumn gom BI'Y, 2015 .— 154 c.

pecypcoB WHTepHeT,

moHorpacpma / M.A. Kpasey ;




6) gononHWTenbLHaa nuTeparypa:

Ne n/n

McTOYHMK

3

Bnangen, Puyapa. 3ddekTtuBHble BU3HEC-KOMMYHUKaLMK : Teopusi U NpakTuka B 3MOXy
nHpopmaumm / Puuapg bnangen; MNMep. ¢ aHrn. A.Tokapee .— CI16. u gp. : MNMutep, 2000 .—
380,[1] c. : un., Tabn. — (Teopusa n npakTuka meHegxmeHta) .— ISBN 5-272-00173-7 : 65.20.

WHTerpupoBaHHble MapKeTUHroBble KOMMYyHMKaLmMmM .— Mocksa : FOHuTu-fana, 2012 .— 505 c.
— (Magister) — ISBN 978-5-238-02309-0 —
<URL:http://biblioclub.ru/index.php?page=book&id=119438>.

Jlanxndbdp, xenmc M. BusHec-kommyHukauum : Ctpatermm n Haebiku / k. M. Jlanxudd, Ox.
M. MeHpoys; Mog obw. pea. B.A.Cnuaka; MNep. ¢ avrn. E.byraesa n gp. — CI16. u gp. : MNMutep,
2001 .— 686 c. : un., Tabn. — (Teopus 1 NpakTuka MeHemxkmeHTa) .— ISBN 5-272-00233-4 .—
ISBN 0-13-531112-8 : 125.00.

HeBoctpyes, [M.KO. MapkeTuHroble kommyHukauum / T1.HO. HeBocTpyeB .— MockBa
EBpasunckmin oTKpbITbId  UHCTUTYT, 2011 .— 199 c¢. — ISBN 978-5-374-00297-3 .—
<URL:http://biblioclub.ru/index.php?page=book&id=93160>.

Pooxepc, 3BepeTT. KOMMyHMKaumm B opraHusauunsx : nep. ¢ aHrmn. / 3. Pogxepc, P. Arapsana-
Pomxepc ; nog peg. J1.. EBeHko .— MockBa : OkoHoMuMka, 1980 .— 176 C. : CXeMblI.

Wapkos, ®.N. WHTerpupoBaHHble  KOMMyHUKauuun:  MaccoBble  KOMMYHUKaLMM U
MeauannaHupoBaHue. YuebHuk ans 6akanaepoB / ®.U. Wapkos ; bysauH B. H. — Mockea :
HawkoB n Ko, 2012 .— 486 c. — (Y4ebHble n3gaHus ans 6akanaespoB) .— ISBN 978-5-394-
01185-6 .— <URL:http://biblioclub.ru/index.php?page=book&id=112200>.

LWapkos, ®.1. KommyHukonoruns: ocHoBbl Teopum koMmyHukaumm / ®.W. Wapkos .— 2-e mn3a.,
nepepab. n gon. — Mocksa : JawkosB n Ko, 2010 .— 296 c. — ISBN 978-5-394-00299-1 .—
<URL:http://biblioclub.ru/index.php?page=book&id=116006>.

B) MH)OPMaLMOHHbIE 3/1EKTPOHHO-06pa3oBaTesibHble pecypchl (OuUManbHble Pecypchl MHTEPHET)*:

Ne n/n

McToYHMK

10

OneKTpPOoHHbIN kaTanor HayuHon 6ubnuotekn BIY — http://www.lib.vsu.ru

16. NMepe4veHb y4e6HO-MeTOAMYECKOrO 06GecneyeHUs Ans caMoCToATeNIbHOW paboThl

Ne n/n

McTOYHMK

1

MporpaMmma, choHA OLEHOYHBIX CPEeACTB (BKITHOYAOLLMIA KOMMIEKC 3a4a4y No ANCUUMMMHE) Ha
moodle.vsu

17. UHcpopmMmaLMOHHbIE TEXHOSOMMU, UCNONb3yeMble ANA peanu3auum y4ebHoum
ANCLUUNSINHBI, BKITHOYasa nporpamMmHoe obecnevyeHne u MHpopmMmaLMOHHO-CNpPaBOYHbIe
cuctembl (NMpu Heo6XO0AMMOCTH)

18. MaTepnanbHoO-TeXHU4YECKoe obecneyeHme ANCUMUNIINHDI:
MeguanpoekTop, HOyTOyK

19. ®oHA OLEeHOYHbIX CPEeACTB:

19.1. MNepeyeHb KOMNETEHLMUN C yKazaHueM 3TanoB hOpMMPOBaHUA U
nnaHMpyeMbIX pe3ynbTaToB 00y4YeHUsi

Kop v copepxaHue MnaHvpyemble pesynbTaThl OTanbl hopMmpoBaHUs
KoMMeTeHumMn (1nm 06y4eHuns (NokasaTenu JOCTWKEHNS | KoMneTeHuun (pasgens d0C*
ee yacTn) 3aaHHOrO YPOBHSI OCBOEHUS (Tembl) QUCUUNAWHBI UK (cpenctea
KOMMeTEeHLMN NOCpeaCcTBOM MoAyns N nx OLEeHMBaHWS)
POpMUPOBAHUS 3HAHUIA, YMEHUH, HanMeHoBaHue)
HaBbIKOB)

OK-2. [OTOBHOCTb | 3HaTb: BO3MOXHOCTM CPeacTB 1 BBegeHue B Kypc KoMnnekT
OencTBoBaTb B | OpraHn3aLMoHHbIX KOMMYHUKaLUIA; 4 TpaguuUUOHHbIE
HeCcTaHOapTHbIX yHMBepcarnbHble 1 cneuuduryeckme acnekTbl ynpaBneHusi Sszggyv?g:;g:;g
CUTyaumsix,  HECTU | NPVHUUMbI KOMMYH/KaLWUK OpraHu3auMoHHbIMU




coumarnbHyH n
3TUYECKYHO
OTBETCTBEHHOCTb 3a
NPUHATBIE peLLEHUs

KOMMYHVKaLNAMM

5 CoBpeMeHHble
acnekTbl ynpaBneHusi
OpraHv3auMoHHbIMU
KOMMYHMKaLMAMU

6 Ctparterus
OpraH13aLMOHHbIX
KOMMYHVKaLWA

yMeTb:
cooTBeTCTBYIOLLEE
CPeACTBO KOMMYHMKaLMK

onpeaensaTb
cuTyauun

1 BBegeHue B kypc
4 TpagnuNOHHbIE
acnekTbl ynpaBneHusi
OpraHn3auMoHHbIMU
KOMMYHVKaLNAMM
5 CoBpeMeHHble
acnekTbl ynpaBneHusi
OpraHn3aLMoHHbLIMK
KOMMYHMKaLUAMM
6 Ctparterus
OpraHM3auMOHHbIX
KOMMYHWKaLNW

Komnnekr
pa3HOYpPOBHEBbLIX
3aJad v 3agaHun

BNnaaeTb: HaBblkaMy pe3yn bTaTUBHOWN
KOMMYHUKauunmn

1 BBegeHue B kypc

4 TpaguunoHHbIE
acnekTbl ynpaBneHusi
OpraHn3aLMoHHbIMU
KOMMYHVKaLNAMM

5 CoBpeMeHHble
acnekTbl ynpaBneHusi
OpraHn3aLMoHHbIMU
KOMMYHMKaLUAMM

6 Ctparerus
OpraHn3aLUMOHHbIX
KOMMYHVKaLWA

Komnnekr
pa3HOYpPOBHEBbLIX
3agad 1 3agaHun

OrllK-3.
CnocobHocTb
NpUHUMAaTb
opraHM3aunoHHoO-
ynpaBreHyeckue
peLleHus

3HaTb: B3aMMOCBSI3b
OpraHn3auMOHHbIX KOMMYHUKaUUN C
OPYrMMU 3NleMEHTaMU OpraHu3auumu;
npegHasHadeHune KaHanos
OpPraHU3aUMoHHbIX  KOMMYHUKaLWIA;
CBOWCTBA pasnuyHbIX KOHdUrypauun
KOMMYHWKaLMOHHBIX CeTen

1 BBegeHue B kypc
2Mopenu
OpraHmn3aLMOHHbIX
KOMMYHMKaL 1A

4 TpagnuNOHHbIE
acnekTbl ynpaBneHusi
OopraHn3aumMOoHHbIMK
KOMMYHMKaLNAMM

5 CoBpeMeHHble
acnekTbl ynpaBneHusi
OpraHn3aumMOHHbIMU
KOMMYHMKaLUAMU

6 Ctparerus
OpraHn3aLmOHHbIX
KOMMYHMKaLN

Komnnekt
pa3HOYpPOBHEBbLIX
3agad 1 3agaHun

yMeTb: naeHTUULMpoBaThb
npobnemHble obnactu
OpPraHM3aUMOHHbIX  KOMMYHUKaLWI;
dhopmupoBaTb cTpaTeruio
OpraHM3auUMOHHbIX KOMMYHUKaUWUA C
y4yeToMm cTpaTermu pas3BUTUS
opraHusaumm

1 BBegeHue B Kypc
2Mopaenu
OpraHmn3aLMOHHbIX
KOMMYHMKaLNA

4 TpagnuNOHHbIE
acnekTbl ynpaBneHusi
OpraHn3auMOHHbIMU
KOMMYHMKaLUSMU

5 CoBpeMeHHble
acnekTbl ynpaBneHusi
OpraHn3auMOHHbIMU
KOMMYHMKaLUAMM

6 Ctpaterus
OpraHmn3aLMOHHbIX
KOMMYHMKaLINA

Komnnekrt
pa3HOYPOBHEBbIX
3agad 1 3agaHumn




BMageTb: HaBblkaMu UCCea0oBaHNSA
OpraHM3aLMOHHbIX KOMMYHUKaLWIA;
MeTogosornen paspaboTkm
cTpaTternm opraHnM3aumoHHbIX

1 BBegeHue B Kypc
2Mopaenwn
OpraHn3auMOHHbIX
KOMMYHVKaLWA

Komnnekr
pa3HOYpPOBHEBbLIX
3aJad v 3agaHun

KOMMYHMKaLNA 4 TpagnUNOHHbIE
acnekTbl ynpaBneHusi
OpraHM3aumoHHbLIMN
KOMMYHMKaLUAMU
5 CoBpeMeHHblIe
acnekTbl ynpaBneHusi
OpraHn3aLUMOHHbIMU
KOMMYHMKaLUSMK
6 Ctparerus
OpraHmn3aLMOHHbIX
KOMMYHVKaLWA
MK-2. CnocobHocTb 3HaTb: OCHOBHble  HanpasneHus | 2 Mogenu Komnnekr
obocHoBbIBaTb TEOPETUYECKMX nccnegoBaHUi | opraHn3aunoHHbIX pa3HOYpOBHEBbIX
aKTyanbHOCTb, KOMMYHMKaLNOHHOW HayKu KOMMYHMKaLNA 3agad v 3agaHui
TEeOpPeTUYECKYIO U 3 MeTtogonorus
NpakTU4ECKyto nccrneaoBaHust
3Ha4YMMOCTb OpraHn3aLmOHHbIX
n3bpaHHON TeMmbl KOMMYHMKaLNA
Hay4YHoOro 4 TpagnuNOHHbIE
nccrnenoBaHus acnekTbl ynpaBneHusi

OpraHu3auMoHHbIMU
KOMMYHVKaLNAMM

5 CoBpeMeHHble
acnekTbl ynpaBneHusi
OpraHM3auroHHbIMU
KOMMYHMKaLUAMM

6 Ctparerus
OpraH13aLMOHHbIX
KOMMYHVKaLWA

yMeTb: OOOCHOBbIBaTb 3HAYMMOCTb
BblOpaHHoOM KOMMYHUWKaLNOHHOM
TemaTUuKn

2 Mopenu
OpraHM3aumoHHbIX
KOMMYHMKaL 1A

3 MeToponorusa
nccnegoBaHus
OpraHM3aumoHHbIX
KOMMYHMKaL N

4 TpaguUNOHHbIE
acnekTbl ynpaBneHusi
OpraHn3aLmMOHHbIMU
KOMMYHMKaLUAMU

5 CoBpeMeHHble
acnekTbl ynpaBneHusi
OpraHM3aumoHHbIMK
KOMMYHMKaLUAMU

6 Ctpaterus
OpraHM3aumoHHbIX
KOMMYHMKaLINA

Komnnekrt
pa3HOYpOBHEBbIX
3agad 1 3agaHun




BrageTb: HaBblkamu ob6ocHOBaHUSA 2 Mopenu Komnnekr

aKTyanbHOCTU, TEOPETUYECKON U OpraHn3aLMOHHbIX pa3HOYpPOBHEBbLIX
NpakTU4eCcKom 3Ha4YNMMOCTHN KOMMYHMKaL M 3aJad v 3agaHun
n3bpaHHON KOMMYHMKaLWNOHHOM 3 MeToponorusa
TEMb nccnegoBaHust

OpraHM3aumoHHbIX

KOMMYHVKaLWA

4 TpagnuNOHHbIE
acnekTbl ynpaBneHusi
OpraHu3auMoHHbIMU
KOMMYHVKaLNAMM

5 CoBpeMeHHble
acnekTbl ynpaBneHusi
OpraHn3auMoHHbIMU
KOMMYHMKaLUAMM

6 Ctparterus
OpraHn3aLmOHHbIX
KOMMYHVKaLWA
MpomexyTo4yHasa aTrectauus KM

19.2 OnnucaHue KpuUTepyMeB W LIKanbl OLEHUBaHUS KOMMNETEeHUUN (pe3ynbTaToB oOy4YeHus) npwm
NPOMEXYyTOYHOW aTTecTauum

[ns oueHMBaHUA pe3ynbTaToB 0O6Yy4YEHUS Ha 3a4eTe UCMONb3YTCA Ccredylowme nokasaTenu:
1) 3HaHMe y4yebHOro maTtepvana W BrageHue MOHATUAHLIM annapaToM: MOHATUE U CYLHOCTb
OpraHM3aLmMOHHbIX KOMMYHUKALMIA; KaHanbl U CpeacTBa OpraHNU3auuoHHbIX KOMMYHMKauMn. CTPYKTYypHOe
N3MEPEHME OpPraHn3auMOHHbIX KOMMYyHMKauui. MeTtogonorus wmccnegoBaHns  OpraHU3auvoOHHbIX
KOMMYHUKaLUWIA;
2) yMeHune BbISBNSATb 0COOEHHOCTM KOMMYHUKaLMOHHbBIX NPOLECCOB B OpraHm3auumn, 06o6waTb gaHHY
MHdOpMaUMIO N NPeacTaBnNaTb ee B opMe AoKNaaa/BbICTyNNEHNS;
3) yMeHne nnnicTpnpoBaTtb OTBET NpUMepamMu, daktamu, JaHHbIMU Hay4YHbIX UCCea0BaHNN;
4) BnageHuwe wMeTogaMn MpPOBEAEHUS UCCNeOBaHMS MNEpPCNEeKTUBHbIX HamnpaBneHWn pasBuTus
OpraHM3aLmMOHHbIX KOMMYHUKaLWN,
5)BnageHve HaBblkaMy NpPeAcTaBnsATb pe3ynbTaTbl NPOBEOEHHOro Mo BOMPOCaM OpraHU3auMOHHbIX
KOMMYHMKaLMn nccnenoBaHus

[lns oueHnBaHMs pe3ynbTaToB 0OyYeHMs1 Ha 3a4eTe C OLEHKOWM ucrnonb3yetcs 4-6annbHas wana:
«OTIINYHOY, «XOPOLLOY, «YAOBNETBOPUTENBHO», «HEYAOBNETBOPUTENBHOY.
CooTHoLLEeHMe nokasaTenen, KpUTEPUEB U LLKasbl OLleHMBaHUSI pe3ynbTaTtoB 0by4YeHus.

YpoBeHb
KpuTtepun oueHmBaHNs KoMneTeHunin ccopmMupoBaH Lkana oueHok
HOCTU
KOMNEeTeHUnn
MpaBunbHbIN 0TBET AaH Ha 90 % TeCTOBbLIX BOMPOCOB. lNoebIweHHbI Omnu4Ho
YPOBEHb
MpaBunbHbIN OTBET AaH Ha 70 % TeCTOBbLIX BOMPOCOB. bGa3zoeniti Xopouwio
YPO8EHb
MpaBunbHbIN OTBET AaH Ha 50 % TecToBbIX BONPOCOB lMopozoeniti Ydoesnemesopu-
YPOBEHb meJsibHO
MpaBunbHbIE OTBETLI cocTaBNAT MeHee 50 % BONpocoB. - Heydosnemsopu-
meJsibHO

19.3 TunoBble KOHTPOSNbHbLIE 3afAaHUs UMW UHble MaTepuanbl, HeoGXoAuMble ANs OLEeHKU
3HaHWK, YMEeHUW, HaBbIKOB W (UNK) oOnNbiTa AeATeNbLHOCTU, XapaKTepusylliue 3Tanbl
c¢hopMmupoBaHUA KOMNEeTeHLUN B NpoLiecce 0CBOeHMA obpa3oBaTeribHOM NporpamMmbl



19.3.1 NMepeyeHb BONPOCOB K 3a4eTy

1. MNoHsATME 1 CYLLLHOCTb OpraHM3aLOHHbBIX KOMMYHUKaLUIA

2. Knaccudmkalms opraHM3aLMOHHbIX KOMMYHUKaLLUIA

3. Mogenu opraHn3aLOHHbIX KOMMYHMKaLWNA

4. dusnyeckme Wymbl

5. CemMaHTM4eCK e WyMbl

6. CpeacTBa opraHn3aLMOHHbIX KOMMYHMKaLWIA: CBOWCTBA, CUTYaLMn NpUMEHEeHNs
7. KaHanbl opraHvM3aumoHHbIX KOMMYHUKaLWIA: BepTMKarnbHble, FTOPU3OHTaNbHbIE
8. OpraHusaums JoKyMeHTooDopoTa NpeanpusaTus

9. PermameHTaums opraHu3aunoHHbIX KOMMYHUKaLMIA

10. HecbopmarnbHble KOMMYHMKaL MK

11. KOMMyHMKaUMOHHAsA CeTb: BUAbI, CNOCOObLI NMOCTPOEHWS, XapakTePUCTUKM
12. KOMMyHUKaLMOHHBIE ponun

13. NHpopMaLMOHHO-KOMMYHUKALIMOHHASA KynbTypa

14. 'HpopmaLMOHHbIE TEXHONOTNN

15. lNpaBuna KOMMyHVKaLuUu

16. KommyHukaTuBHas ctpaterms

17. CTtpartervsa pasBuTis KOMMYHMKaLWUIA

18.MNpobnembl UHTErpaLmMm KOMMYHUKaL WA

[na oueHnBaHMs pe3ynbTaToB 00y4YeHMs1 Ha 3a4eTe C OLEHKOM ucnonbayetcs 4-6annbHas wana:
«OTIINYHOY, «XOPOLLOY, «YOAOBNETBOPUTENBHO», «HEYAOBNETBOPUTENBHOY.
CooTHoLLeHMe nokasaTenen, KpUTEPUEB U LLKasbl OLleHMBaHUSI pe3ynbTaToB 0by4YeHusl.

Kputepumn oueHKu:

- OUeHKa «OTNIMYHO» BbLICTABNSIETCA CTYAEHTY, €CnM OH MNPOAEMOHCTpMpOBan 3HaHue
MOHSATUMHOrO annapaTa, BCECTOPOHHEee, CUCTEMAaTUYeCcKOoe W AO0CTaTOYMHO rnybokoe 3HaHue y4ebHo-
nporpaMMHOro maTepuana, cnocobeH UNNICTPUpoBaTb OTBET NpuMepamu, daktamn, YMeeT NPUMEHSITb
TeopeTuveckme 3HaHUs AN pelleHns NpakTUYecknx 3agay B 06nactun opraHn3aumoHHbIX KOMMYHUKaLWA,

- OUeHKa «XOpOoLlIOo» BbICTABNseTCs CTYAEHTY, €ecnn OH OOHapyxumBaeT 3HaHuWe Y4YebHo-
nporpaMMHOro mMatepuana, Ho HeJOCTaTO4YHO NPOAEMOHCTPUPOBAHO BNadeHNe MOHATUAHLIM annapaToM,
obHapyxumBatoTca npobenkbl Npy OTBETE Ha AOMOMHUTENbHbIE BOMPOCHI, JONYCKAaeT OWNGKN Npu peLleHnn
npakTU4eckMx 3agav;

- OuUeHKa «y[OBNETBOPUTENIbHO» BbICTABMSAETCA CTYLAEHTY, €CNU OH AaeT HENOSHble OTBETbl Ha
OONOMHUTENbHbIE BOMPOCHI, OEMOHCTPUMPYET YaCTUYHblEe 3HAHWS MOHATMWHOrO annaparta, He ymeeT
aHanu3npoBaTb MpPaKTUYECKME CUTyauun UM UMMeeT He MONHoe npeacTaBneHne o6 opraHM3aunoOHHbIX
KOMMYHUMKaLUMAX, [OMNYCKaeT CyLLEeCTBEHHbIE OLIMOKN Npu OTBETE.

- OUEHKa «HeyOoBMETBOPUTENbHO» €CMU OH [OEMOHCTPUPYET OTPbIBOYHbIE, parMeHTapHble
3HaHWA, JonyckaeT rpybble owunbKku, He cnocobeH MpPOBOAWTL aHanu3 CUTyauuu B OpraHvM3auMOHHbIX
KOMMYHMKaLNA.

19.3.2 NMepeyeHb NpakTUYECKUX 3a8aHUN

1. CtyneHyeckaq rpynna pa3buBaeTtca Ha Heckonbko noarpynn. Kaxgas nogrpynna copmupyeT npumepbl
peanusauum PYHKUMI OpraHu3aumMoHHbIX KOMMYHWKaLUIA (koHTpoOnupytoLas, KOOpAVHAaLMOHHas,
camornpeseHTaunoHHas, uaeHTurkaumoHHas, cbbiToBasd, WHTErpaTuBHas, aganTauMoHHasi, MHHOBALMOHHAS,
MOTUBALMOHHAsA, MHdopmauuoHHas). MNponcxognT obcyxaeHne npuMepoB € ykasaHuem npobnem peanusaumm
bYHKLMIA, BblAENEHNEM OTBETCTBEHHbIX CITYX0.

2. CtygeHueckas rpynna pasbuBaeTcsi Ha Heckonbko noarpynn. Kaxagas nogrpynna copmupyeT npumepbl
OpraHu3aumMoHHbIX KOMMYHUKaLMIA, pacnornaras ux Mo COOTBETCTBYHOLMM Knaccudukaumam (MpUHaniexHOCTb
CyObEKTOB KOMMYHUKALIMM K OpraHu3aunmn, nNpuHaaneXxHoCTb K BUOY akTUBHOCTEN MPeanpusTusi, MECTO B CUCTEME
ynpaBreHusi, Lienesas ayauTopusi, HarnpasrneHue, BpeMsi U YactoTa KOMMYyHMKaLWUK, NpU3Hak cpeacTts obLeHus,
WCTOYHMK PEryNIMPOBaHMS).

3. Bbl 4OCTATOYHO JONMIO M yCrewHo paboTaeTe Ha BBEPEHHOW BaM A0IMKHOCTU. O4HaKo pyKoBOAUTENb He
NnoBbILIAET Bam 3apaboTHONM nnaTthbl, XOTA KOrga-to obellan ee yBENMWYUTL B CIlydae XOPOLIMX pe3yrnbTaTtoB. Bbl
cobupaeTech ¢ HUM 00 3TOM noroBopuTb. Mcnonb3ys mogens Hetokomba, OTBETLTE Ha CreayloLLMIn BONPOC: Kakomn
MHbopMaumm, AN OKOHYATENbHOrO NPUHATUS PELLEHUS], BaM He XBaTaeT, 1 OTKyAa Bbl €€ MOXeTe Mony4nTb?

OnuwnTe OTHOLLEHME K BaM CO CTOPOHbI PYKOBOACTBA (pPasnuyHble MMNOTETUYECKME BapuaHTbl), @ Takke
YKa)XUTE BO3MOXHbIE UCTOYHUKM NONyYeHns nHdopmaumm o6 OTHOLLEHMM K BaM CO CTOPOHbI pyKOBOACTBA.

BapuaHTbl oTHOLWEeHUA




N cToYHMKM nHpopmaumm

OnnwunTe OTHOLLIEHME K onnaTte TpyAa CO CTOPOHbI PYKOBOAUTENS (MMNOTETUYECKME BapuaHTbl), @ Takke
YKQXXUTE BO3MOXHbIE WUCTOYHWMKM MNONyvyeHust uHdopmaumm o0 OTHOLEHWe K onnate TpyAa CO CTOPOHbI
pyKkoBOAUTENS.

BapuaHTbl oTHOLIEHUS

N cTouHmnKM nHpopmaumm

lMocne 3anonHeHWss Bcex HeobXxoAMMbIX NOMewn JaBanTe OTBETMM Ha BOMPOC, B KakOM criydyae MOXHO
MOMNTN K PYKOBOACTBY MO [AaHHOMY BOMPOCY, @ B KakoM 3TOro AenaTtb He ctouT. Kak U Kakume M3 ycTaHOBOK
pykoBoAMTENS HEOH6X0OUMO MEHATL, ECNN Bbl BCE e 3axoTuTe nony4ats 6onbLue?

4. PasroBop monogoro TexHonora n paboyero.

TexHonor: Kakyto KOHCUCTEHUMIO Tanbka, ruuepunHa 1 n3obyTtaHa Bbl NOAAEPKMBaeTe B SKCTpyaepe?

Pabouuii: Hy,...3-3-3. B 4yem-yem?

TexHonor: Bbl cobntopaete nyHkT 2 FTOCT P 13558 ot 2005 roga?

Pabouwnii: Yero???

YT06bI BbI CAENanu Ha mecte monogoro TexHonora. Kto B Gonbluen cTeneHn OTBETCTBEHEH 3a ycnex
KOMMYHUVKaUMM — OTNpaBuTernb Unn nonyvarens?

5. MpuBeanTe npumepbl PU3NYECKNX LLIYMOB BO BHYTPUOPraHM3aLNOHHbIX KOMMYHMKaLMSX.

6. MNpuBeaunTe NPUMEPbLI CEMAHTUYECKUX LLIYMOB BO BHYTPUOPraHN3aLMOHHbLIX KOMMYHUKALSIX.

7. Bbl xOTUTE NPOABUHYTH CBOW MPOEKT MOCTPOWKM CEepun OOHOTUMHLIX KOTTeaken. Yepes Hepento
WHBECTOP M puanTepckas KoMnaHus cobepyTcs Ans nNpocMoTpa MpoekToB. Bbl 3HaeTe, 4TO BaluM KOHKYPEHTHI
NPUrOTOBUMNM BbLICTYMNIIEHNS,, KOTOPOE CHabXeHbl KPacOYHbIMW MevaTHbIMW MaTepuanamum u MnoAaAepXMBaroTCS
cnangoBbiMU NpeseHTaumaMn. Kakve 13 KaHanoB BOCMPUSATUA 3adeWCTBOBaNM BallM KOHKYPEHTbI, a Kakue He
3agencTteoBann? MoXxHoO N 3agencTBoBaTh OCTanbHbIe KaHarbl BOCNPUATUS?

8. OnpepenuTte KOMMYHUKaLMOHHYO CTPYKTYPY BalLen rpynnbi.

MoaroToBbTe Gonbluyto Tabnuuy Hanogobwe Tabnuubl 1, noacTaBnss BMecTo 6e3biMAHHbIX UHAMBMOOB
hamunumm yneHos Bawen rpynnbl. [yCcTb KaXabl YNeH rpynnbl 3anosIHUT COOTBETCTBYIOLLYIO ero dhamunnum CTpoky
Tabnuubl, B CTpoke Heo6Xx0AMMO yKasaTb OLEHKY CBA3W ¢ gpyrumu nHameugamu: 0 G6annos, ecnv obliaeTtech
KpariHe peako; 1 — BpeMs OT BpeMeHU; 2 — perynsipHo; 3 — yacTo.

Tabn. Matpuua «Kto — Komy».

Nugmeug A Nuomneug b Nuoneug B Nupmeup I
Nuomeug A * o ox %
Nupueug b * k%
Mugueng B * ok K
Muomeup I * ok ok

3atem HeobXxoanmMo NOoNyYnTL CYMMapHYH0 000AHYHO OLIEHKY KaXaon cBA3W. Tak, Anga onpefeneHns CBA3n Mexay
nHausnagom A n b cknagbiBaloTcs oueHku oTHoweHus A K B ¢ oueHkon oTHoweHuns b k A. B cnyyae, ecnu
cymMmmapHas obotofHasi oueHka Gornblue 4YeTbipex, CBA3b MPU3HAETCA 3HA4YUMMOW U B COOTBETCTBYIOLLEN SAYelike
BbICTaBISiEM KaKOW-HUOYAb 3HaK, HanpuMMmep, BOCKNMUATENbHbIA. [1BUrascb BHU3 NO CTpoKam Tabnuvubl, NOnyyYynum
MOSHYI0 KapTMHY B3anMoOeNCTBUSA MHANBUOOB.

[anee Hapucyem B3anMocCBs3u Ha rpadmke. YTobbl 3TO ObINO Nerye caenaTb, pUcoBaTh CNeQyeT HAYUHATL C TEX
WHOMBWOOB, Y KOTOpbLIX Hanbornbluee 4ucrno cBaslert (0ObIMHO OHM SABMAIOTCS NuaepaMmy MHeHW 1 obpasyroT
noarpynny). Onpegenute NOArpynnbl B rpynne, NOCMOTPUTE, HET NN U30NMPOBAHHbBIX NOArpynn Unn UHOVUBWUAOOB,
onpenenuTe «CBA3HbIXY.

9. Bam, kak cekpeTapto, He06X0OUMO OMOBECTUTbL BCEX pyKOBOAUTENEN hunmanoB 0 cobpaHum, KOTopoe
OOJDKHO COCTOSAATbCSI B TFOMIOBHOM Ochuce yepe3 Hepemno, U Ha KOTOPOM pyKOBOAMTENM UNManoB AOSKHbI
npucyTcTBoBaThb. Kakoe 13 KOMMYHMKaLWOHHBIX CPeACTB Bbl Npeanoytete? Novemy?

a) obLLeHMe NULIOM K Nuuy;

0) TenedoH;

B) SN1EKTPOHHAsA MoYTa;

r) KOpnopaTUBHbIN CalT;

[) KoprnopaTuBHbIN exxeKBapTanbHbIN XypHar,
€) ByMaXKHbIN JOKYMEHT.



10. bygete nn Bbl gybnupoBaTb COOOLLEHME, BOCMOMb3OBaBWNCE APYIMM CPEACTBOM KOMMYHUKaLMN?
MonoxuteneHbI UM oTpuLaTenbHbI 0TBET HeobxoanmMo 060CHOBaTb.

Bbl sBnseTecb WHMLMATOPOM WHHOBALMOHHOINO MpOeKTa, Afs Bac KpawHe BaXHO MonyyuTb opobpeHue
pykoBoacTBa? Kakoe cpefcTBO KOMMYHUKaL MU C PYKOBOACTBOM Bbl BbibepuTe? [Noyemy?

a) obLLeHne nNuuoM K nuuy;

0) TenedoH;

B) 9NIEKTPOHHAs MoYTa;

r) OymMaXKHbIV JOKYMEHT.

11. MNpeanonoxum, YTO Bbl PYKOBOAMTENb MPeanpuaTvs U xotTuTte nobnarogapuTb KOMNEKTMB OOHOro 13

LexoB 3a Bblgatolmecs 3acnyru. Kakoe 13 cpects KOMMyHukauum n3bepete? MNovemy?

a) obLeHne NMUoM K nuuy;

0) TenedoH;

B) 9NEeKTPOHHas noyTa;

r) KOpnopaTUBHbLIN CalT;

[) KoprnopaTMBHbIN eXXeKBapTanbHbIN XXypHar,

€) BYMaXHbIN JOKYMEHT.

Bbynete nu Bbl gybnupoBaTe cooOuleHue, BOCMOMb30BaBLIWMCH APYrMM  CPEACTBOM  KOMMYHMKaUMn?
MonoXuTenbHbIN NN OTpULATENBHBIA OTBET HEOOX0AMMO 0OOCHOBATD.

12. B opraHusaumm «blopokpatunyeckas» CyLecTBYIOT cepbe3Hble Npobrembl ¢ BHEAPEHNEM MHHOBaLUN,
npuM 9TOM psOoBble COTPYOHMKM BCe-TakM NoAalT pauuoHanusatopckue npeanoxenusa. WHdgopmauusa ot
COTPYOHVMKOB pasnuyHblX OTAENOB MOCTynaeT BHayane K PpyKOBOAWUTENSAM MOApasfdeneHuin, B KOTOpbIX
HenocpeAcTBEHHO paboTalT coTpyaHukn. [locne ogobpeHwns pykoBoauTenem oTAena pauuoHanm3aTopckoe
npeanoXxeHve nocTynaer Ha pacCMOTPEHWe pykoBoauTens CcryxObl pasBuTMS W WMHHOBAUWW, KOTOPbIN
eXeHefenbsHo cobupaeT KonnervanbHoe COBELlaHWe COTPYAHWKOB CBOEro MogpasfAeneHunst no npeanoxeHUsim.
Mocne ogobpeHus, NMOMYyYEeHHOr0 Ha JaHHOM COBELLAHWM, OHO BLIHOCUTCSI Ha €XEeMeCHAYHbIN ObOLMIA COBET MO
cTpaTermyeckomy pas’BuTUIO U MHHOBALMAM, FTAe M nonydaeT OKoH4yaTenbHoe ogobpeHune unu oTknoHsetcs. Ha
BCEX 3Tanax [Ofis «YyCKOpeHWs mpouecca» OTCyTCTByeT obpaTHasi cBfA3b, T.e. He coobuiaercs, nodyemy Obinm
OTKIMOHEHbI T€ UMW UHbIE NPEaSIOXKEHNS.

Kak bl Bbl MIBMEHWUNW AaHHbIN KaHan KOMMYHUKaLMK, 4ToObl MHHOBaLMI cTano 6onble?

13. Kak Bbl gymaete, 4yem OydeT NpUHUMNMANbLHO OTNUYaTbCA CanT KOMMNAHWM C LIEeHTPanv3oBaHHbIM U
OeLeHTpan1M3oBaHHbIM OKYyMeHTO06opoTOM?

14. B opraHusaumm «Tuxasi» cpegn COTPYOHWKOB YMOPHO XOAAT CAYXM O BO3MOXHbIX MaCCOBbIX
yBONbHEHMAX. [MpyM 39TOM NOYTU BCe COTPYAHMKM Hadvanu noabickvBatb cebe noTeHuuanbHoe MecTo paboThbl.
PykoBogutenb He3HamoB y3HaB 00 3TOM, MpuKasan CBOEMY 3aMeCTUTEN0 BbISBUTb M YBONMUTb BCEX
pacnpocTpaHuTenen cnyxoB. Kak 6bl Bbl nOCTynunu Ha mecte HeaHamoBa?

15. KomnaHusa «Coku-Bogpl» CTONKHynach ¢ TeM, YTO OAMH U3 MOCTOSAHHbIX OMNTOBbLIX KIMEHTOB OTKa3arcs
NpoanATb C HUMW KOHTPAKT. BbISICHMMOCH, YTO 3TO ObINO OOYCMNOBMEHO Criyxamy O BOAE, KOTOPYH KOMMaHusi
«Cokun-Bogbl» mcnone3oBana npu Npov3BOACTBE CBOMX COKOB. Cryxu pacnpoCTpaHUMCh UWb CPpeaun KpYMHbIX
ONTOBbIX MOKynaTernemn, HO COBEPLUEHHO He pacnpoCTpaHWNChb B cpede KOHEeYHOro nokynatens. Pykosogutens
koMnaHum MNpsaMOnMHEHOB BbICTYNUIT C OhuLManbHbIM ONPOBEPXKEHNEM CITYXOB MO 061acTHOMY TENEeBU3NOHHOMY
kaHany. Ytobbl Bbl caenany Ha Mecte pykoBogutens komnaHum «Cokn-Bogpi» ?

16. Bam Ha rpynny 3aganu KOHTPOSibHYKW paboTy, 3agaHus KOTOpOW [OCTaTodHO 060co6rneHHbl Mo
PYHKUMAM yNpaBneHus: NnaHUpoBaHWe, MOTUBaLUS, MPUHATUE pELUEHUs, KOHTPOMb W T.4. 3agaHua He OYeHb
cnoxHble. Kakon BapuaHT NoCcTpoeHus rpynnbl Bbl u3bepete («WTypBamny, «KpYr», «CUIbHO CBSA3aHHbLIN rpad»,
«uenb»)? OTBeT HeobxoaMmo 06OCHOBaTb C Y4eTOM Cleaylolux MnokasaTenen: BpeMsi, 3aTpadeHHoe Ha
BbINOMHEHNe paboTbl; YNCITO BO3MOXHbIX OLLUMOOK; YAOBNETBOPEHHOCTL PpaboTow.

17. MNpoun3BoguTento HOBbIX MEAUUMHCKMX MpenapaToB Heobxooumo npovHAOpPMUMPOBaTb O  HUX
notpebutenein. Lienesas ayantopus — My>X4mHbl U XeHLmMHbl oT 50 net. Heobxogumo cnnaHnpoBaTtb peknaMHyo
KamnaHuio Ha rog. brogpkeT orpaHmnyeH 3 000 000 py6nei. CoctaBbTe KOMOUHALIMIO U3 KAHANOB KOMMYHUKALMK;

1) ExxeHegenbHasi, ¢ 06paTHOW CBA3bIO pacchbifika Mo 3MEKTPOHHOM noyTe no Bcen ctpaHe — 40 000 p. B mecsu,.

2) WHdpopmaumoHHbin 6nok (1/3 ot nporpammbl — 10 MUHYT) Ha obLuepoccuiickoM KaHane B nporpamme «byobTte
3gopos.bl» — 800 000 p.

3) Peknama Ha obwepoccuinckom kaHane — 200 000 p. 3a ogHY MUHYTY.

4) BykneTbl 1 cneuManuanpoBaHHas paccbinka — 15 p. 3a Oykner.

5) Exxemecsa4HbI 06LLIEPOCCUMINCKMIA XXypHan o0 300poBbe «AnbonuTy» — 150 000 p. 3a cTpaHuLy B MecsiL.

6) ExxeHepenbHas obuiepoccuickas raseTa o 3gopoBbe «He ymxar» — 50 000 p. 3a cTpaHuLy B Hegento.

7) Mpomoakumsa — 150 000 p. 3a ogHy Hedento B ropodax C HacerneHuem cBbiwe ogHoro munnuona, 50 000 p. 3a
OfHY Hefeno B HEGOMNbLUNX, MEHEE OOHOIO MUIIMOHA XUTENEN, ropoaax.



YkaxuTe nocnegoBaTernibHOCTb UCMONb30BaHUS BbIbpaHHbIX KaHaoB.

18. Bbl x0TUTE NpOmM3BOAMTL HOBbIA BUA U3ONALMOHHOrO MaTepuana, Bbl 3HaeTe, AN Yero OH HyXeH
cenyac, Ang m3onsumMuM B CTpouTenbcTBe. HO BallM MOLIHOCTU 3HAYMTENbHO MPEBOCXOAAT MOTPEBHOCTL 3TOro
cermeHTa. M3 Kakux kaHanoB KOMMYHVKaLUW Bbl MOXETE Y3HaTb O BO3MOXHbIX NOTPEOUTENSX, UX cneundguryeckmx
TpeboBaHuaX Kk matepuany?

19. 'pynna cTygeHToB pasbuBaeTcs Ha ABe noarpynnbl. [Ang ogHOM U3 HUX JaeTcsa criefyollee 3agaHue:
cocTaBuTb ybexaarollee nocrnaHne Ans pykoBOAMTENS, B KOTOPOM Heobxoaumo ybeautb ero B Heob6xogumocTu
CYLLECTBEHHbIX U3MeHeHMI B paboTe oTAaena mapkeTuHra, TpebylLmx CyLeCcTBEHHbIX N3MEHEHWI U HEKOTOPbIX
uwHBecTMUMIA. [Ons Opyron rpynnbl CTaBUTCA 3adaHWe HanucaTb PYKOBOAWUTEMO MOcrnaHve, B KOTOPOM Bbl
curHanuaupyete o HeobxogumocTn nepemeH. OgHako MOCKOMbKY BaM Xe UX U BHeAPSATb, a CaMu Bbl HE XOTUTE
3TUX MEPEMEH, TO MUCbMO MULIMTE TaK, YTOObl HUKAKMX MEepeMeH He Mpom3oLwsio, a ¢opMarnbHO Bbl Kak Obl
npeaynpeannn pykoBoACTBO. T.e. Heob6Xo4MMO HanucaTb nocnaHve, Hapyllawlwee npuHUMNbl 3(EKTUBHOMO
ybexaatouwlero nuceMa, caenas ero 6rneknbiM, HeybeauTenbHbIM, HesiCHbIM 1 T.4. Janee ybexpawollee n «He
ybexgatoliee» nocnaHus cpaBHMBaOTCS.

KpuTepum oLeHKu:

- OUEHKa «OT/IMYHO» BLICTABMSETCH CTYOEHTY, €CniM OH aKTMBHO Yy4yacTByeT B 006CyXaeHuu
npeanaraeMbiXx BapuaHTOB peLleHWUsi NPOBMeMHbIX CUTyauuid, apryMeHTMPYeT CBOK TOYKY 3peHus,
nokasblBaeT NofiHoe 3HaHWe TeopeTUYEecKoro Matepuana;

- OUEHKa «XOpOLIO» BbICTABMSETCA CTYAEHTY, €ClM OH aKTUBHO Y4yacTByeT B 0O6CYXAeHWU
npeanaraeMblXx BapuaHTOB peLleHus MNPOBMeMHbIX CUTyauuil, apryMeHTUMpYeT CBOK TOYKY 3pEeHUs,
nokasblBasi YaCTU4YHOE 3HAHWE TEOPETUYECKOro MaTepuana;

- OUEeHKa «YyOOBIETBOPUTENbLHO» BbICTABMSIETCS CTYAEHTY, €CnM OH y4yacTByeT B OGCYXAeHWM
npegnaraeMbix BapUaHTOB peLUeHUsi NMPOGHEMHbIX CUTyauuid, MbITAeTCs apryMeHTUpPOBaTh CBOK TOYKY
3peHVsl, UMeeT HavasibHble 3HaHUS MO NpeaMeTy;

- OUEeHKa «HEeydOBMEeTBOPUTENMbHO» €CrnM OH He Yy4vacTByeT B O6CYXAeHUM npeanaraembix
BapMaHTOB peLLeHUsi NMPoBNeMHbIX CUTYaLUI, He MbITAaeTCs apryMeHTMPOBaTb CBOK TOYKY 3peHMs]

19.3.4 TecTOoBble 3agaHus
BapunaHT Ne1

1. B kakou 13 mogenen KOMMyHVKaLun Brepsble paccmaTpmBancs nsndeckun wym?
a) coymnanbHoOro obmeHa;

0) LWeHHoOHa-YMBepPa;

B) Ocryga u Wpama.

2. CTonbl COTPYAHMKOB B 0hMce CTOAT CAMLLKOM 6nn3ko Apyr OT Apyra, BCreacTBue 4ero COTPYAHUKN MeLlatoT
Apyr gpyry, obwasch ¢ knneHTamu. K kakomy Tvny LyMOB 9TO OTHOCUTCA?

a) M3nYeCcKUm LyMm;

6) cemaHTU4eCcKui Lym.

3. Bam Heobxoanmo onoBecTuTb BCEX pykoBOAMTeENen hunmanos 0 cobpaHmm, KOTOpoe OOIMKHO COCTOATLCS B
rorioBHOM odpuce Yepes Hegento. Kakoe us cpeacts KOMMyHMKaUMM He0BX0AMMO BblbpaTh?

a) TenedoH;

0) KopnopaTMBHbIN exeKBapTanbHbIN XXypHar;

B) O6LLEHME NULIOM K nnLly.

4. Bbl 9BnsieTECb MHULMATOPOM MHHOBALMOHHOTO NPOEKTa, ANsi BaC KpaHe BaXXHO MonyynTb ogobpeHne
pykoBoacTBa. Kakoe 13 cpecTB KOMMYHMKaLum Heobxoammo BbiopaTh?

a) TenedoH;

6) aneKkTpoHHas No4Ta;

B) oBLLEHMNE NMLOM K nLy.

5. Bbl pykoBogMTENb NPEANPUSATUS U XOTUTE NobnarogapuTb KONNEKTUB OAHOMO M3 LiIEXOB 3a BblgatoLmecs
3acnyrn. Kakoe 13 cpecTB KOMMYHMKauum Heobxoaumo BbIbpaTh?

a) TenedoH;

0) aneKTpoHHas NoyTa;

B) OOLLEHME NULIOM K nnuy.

6. B kakom Tune ceTen nodTun Bcerga onpeaensieTca nuaep?
a) Kpyr;



0) wrypean;
B) Lenb.

7. B kakom Tune ceten BO3HUKAET Gonbluas yaoBNeTBOPEHHOCTb UHANBUAOB?
a) Kpyr;

6) wrypsan;

B) Uenb.

8. B kakom Tune ceTel 3agaHus BbINOMHsOTCS GbicTpee?
a) Kpyr;

0) wrypean;

B) Lenb.

9. Kakas 13 xapaKkTepuCTUK He paccynTbiBaeTCa AN HeHanpaBreHHbIX rpadgoB?
a) NNOTHOCTb;

0) KpaT4yanLnM NyTb;

B) B3aMMHOCTb CBA3EMN.

10. Kakyto KOMMYHVKaLMOHHYIO POfb UrpaeT COTPYAHWUK, UMEIOLLMI HamBbICLLYIO MIOTHOCTL CBA3EW B rpynne?
a) CBA3HOW;

6) cTopox;

B) Nuaep MHEeHus.

11. Kakune BMAbI KOMMYHMKaLMM OTHOCATCS K B3aMMOLENCTBMIO C noTpebutenem?
a) NpuBneYeHre BHUMaHNs K NpoayKUMmn yepes acpdeKkTUBHYIO pekrnamy;

0) nHcbopMMpoOBaHME aKLMOHEPOB O OEATENBHOCTY;

B) KOMMYHMKaLMM B CEPBUCHOM 0BCMYyXMBaHWK;

r) cTumynupoBsaHue cobITa;

[) CBOEBpeMeHHOe nony4yeHne nHdopmaumm o6 n3aMeHeHnsX B 3aKOHOA4aTeNbLCTBE.

12. MNpogomkuTenbHble MEPONPUSTUS, HaMpaBeHHbIE HA CO34aHne u noaaepXxaHne godpoxenartenbHbIX
OTHOLLIEHMI U B3aMMOMOHUMaHUS MeXAy opraHu3aumnen n oo eCcTBEHHOCTbLIO, — 3TO:

a) peknama;

0) PR;

B) NepcoHarbHasi Npoaaxa;

r) CTUMynMpoBaHue cobITa.

13. BpemeHHO AOencTBylOLME CTUMYMbl [EHEXHOr0 WM  WHOro Xapaktepa, KOoTopble MNoAHMMAaloT
BOCNPMHMMaEMYH0 3HaYMMOCTb TOBapa Unun ycrnyru, - a7o:

a) peknama;

0) PR;

B) MepcoHarbHasi Npoaaxa;

r) cTuMynupoBaHue cobiTa.

14. [ns kakoro KOMMYHUKaTUBHOIO CTWUMS XapakTepHa dpasa: «3T0 Bbl CAenany HenpaBuibHO» ?
a) 06BUHUTENBHBINA CTUNB;

6) AVPEKTUBHbIN CTUMb;

B) CTUNb yOexaeHus;

r) cTunb paspeLueHus npobnemsi.

15. [ns kakoro KOMMYHUKaTMBHOIO CTWUMS XapakTepHa dpasa: «YBaxkaemble Konneru, 1 xoten 6bl ycnblwarb
BaLle MHEHWe Nno NoBoAy...»?

a) 06BMHUTENbBHbINA CTUIb;

6) AVPEKTUBHbIVN CTUMb;

B) CTUNb yOexaeHus;

r) CTUnb paspeLueHus Npobnemsbi.

BapuaHT Ne2

1. K kakomy TUny LYMOB OTHOCSATCS UCKaXKEHWSI, BO3HWKAIOLLME N3-3a OrpaHMYeHHOro 06bema 3anoM1HaHus
«MPUEMHIMKa», KOTOPbIVA B 3aBUCUMOCTM OT CYOBbEKTUBHOM LIEHHOCTM MHGOPMAaLIMM COXPaHSIET B €70 NamsTh HEKUIA
00bpas, cBsA3aHHbIN ¢ MHhopMaLumen.

a) pmsunyeckni LWym;



0) ceMaHTU4eCKMiA LyM.

2. K kakomy wu3 nooxoaoB B pacCMOTPEHUMM KOMMYHMKALWMW OTHOCUTCA criegyollee onpeaeneHuve:
“KommyHuMKaumsa — 310 06MeH uHdopMaumen Mexay CnoXHbIMU JUHAMUYECKMMN CUCTEMAMM UNN UX YacTAMM, KOTOpble
B COCTOSIHUM NPpUHUMATb MHdOPpMaLUnio, HakannueaTb ee, NnpeobpasoBbiBaTh 1 T.4."

a) MexaHUCTMYEeCKMIA NOAX0A;

0) neATenbHOCTHbLIN Noaxoa.

3. BbibepuTe cBONCTBa cpeacTBa KOMMYHUKALMK, KOTOPbIE ABNSATCSA 3HAYMMbIMKU C TOYKU 3pEHUST Teopumn
“boratcTea” cpeacTea.

a) BO3MOXHOCTb HemMeaieHHon obpaTHOW CBA3N;

©0) BO3MOXXHOCTb ObICTpenLLEero pacnpocTpaHeHns Hpopmaumnm 60bLIOMY YUCTTY Noaen;

B) BO3MOXHOCTb NMONy4YeHUs MHopMaL M COTPYAHMKOM MO Npuxoady Ha pabovee MecTo;

) BO3MOXHOCTb Nepmoamnyeckoro 0606LeHns nHgopmauuu;

[) Mcnonb3oBaHWe eCTeCTBEHHOIO A3bIKa;

€) Hannune PUANYECKON CUMbl MHpOpMaLUW;

) NnepcoHanbHOCTb;

3) cNocoBHOCTb CpeacTBa BOCNPOU3BECTM MHOroObpasve curHana;

1) 9KOHOMUYHOCTb KaHana.

4, Kakoe 13 cpeacTB KOMMYHMKaUuK cuntaeTcst bonee “6oratbim™?
a) TenedoH;
©) OOKYMEHT.

5. CalT KoMnaHUM COAEPXKMT NoapPOoBHOE onncaHne JOMKHOCTEN, C yka3aHWeM afpecoB 351EKTPOHHOM MoYTbI
1 BOMPOCOB, MO KOTOPbIM MOryT O0OpaLLaTbCs 3anHTepecoBaHHbIe nuua. YTo 3TO 3a TMMN 3NEKTPOHHOMO
OOKymeHToob6opoTa?

a) LEeHTpanM30oBaHHbIN;

©0) neueHTpann3oBaHHbIN.

6. K kakomy Tvny KOMMyHVKaLMiA OTHOCUTCS OBLLeHre B paMKax 3acefaHnsi coBeTa QUPEKTOpOB?
a) dopmarnbHble KOMMYHUKaLNK;
0) HedbopMarnbHble KOMMYHMKaLIUK.

7. K kakomy TuMny KOMMYHMKaLUA OTHOCUTCS OBLLEHNE COTPYAHUKOB HA AHE POXXAEHWUS OQHOMO U3
COTPYAHUKOB?

a) hopmarbHble KOMMYHUKaLUK;

©0) HecbopmarnbHble KOMMYHUKaLNW.

8. Cneumaano OpraHu3oBaHHbIe NTM4YHble KOHTaKTbl NpoAdaBuUa M nokynaTtena B CBA3M CO cObIiTOM TOBapoB ”
ycnyr — a70:

a) peknama;

0) PR;

B) NepcoHarbHas npoaaxa;

r) cTuMmynupoBaHue cbbiTa.

9. Bbl OOMKHbI MNPOBECTM pEeKMaMHyl KaMnaHWio fekapcTB ANS MOXUMbIX JIoAen, Kakoe W3 CcpeactB
KOMMYHUVKauum 6yoeT Hambornee pe3ynbTaTUBHbLIM?

a) hepepanbHbIVi TENEBU3NOHHBIN KaHar;

©0) UHTEpHET pacchbinika;

B) BykneTbl 1 cneynanu3mpoBaHHas pacchbirika.

10. K peanusauum Kakoro npuHLUmMna OTHOCATCS crneayroLmne pekoMeHaaumm: obpallanTtech K UHTENNEKTY
yuTaTens; obpallanTech K MMYHOCTU, @ He K kKaTeropun; usberante gUCKPUMUHALUM MO NOMOBOMY MPU3HaKy?

a) TaKTUYHOCTb;

©) nepcoHanbHOCTb;

B) NO3UTUBHOCTb;

) aKTUBHOCTb;

[) KpaTKOCTb.

11. K peanusauum kakoro npuHUMna OTHOCUTCA criedyowas pekomeHgauus: nsberante MHOroCNOBHbIX
BbIPAXXEHUN, 3BUTbIX Ppas, HEHYKHbIX MOBTOPEHNIN?

a) TaKTUYHOCTb;

©) NnepcoHanbHOCTb;



B) NO3NTUBHOCTD;
) aKkKTUBHOCTb;
4) KpaTKOCTb.

12. Kakown 13 aTanos siBnsieTcs nepBuYHbIM B yoexaeHum cornacHo mogenu AIDA?
A) nobyxaeHue nony4dartens npeanpuHATb onpeaeneHHoe AencTBuYE;

B) npuBneyeHne BHMMaHua nonyyatens coobLueHuns;

B) npobyxaeHue xxenaHusa B nonyyaTene coobulieHuns;

') cTMMynupoBaHue enaHus B nosnyyatesne coobLLeHus.

13.  [1nsa Kakoro KOMMYHWKaTMBHOIO CTUINSI XapakTepHa dpasa: «[lenante ato Tak»?
a) 0O6BMHUTENbBHbLIN CTUIb;

©0) OVMPEKTUBHBIN CTUNMb;

B) CTUNb yoexaeHus;

r) CTUMb paspeLLeHnsa npobnemei.

14. Y70 M3 HMXENPUBEAEHHOrO XapaKkTepHO Anst 0OBUHUTENBHOIO CTUNA?
a) pasroBapvBaeTe 0 npobneme;

©0) nenaeTte BbIBOAbLI A0 HavYana obCcyxaeHus;

B) roBopuTe 60MbLUYO YacTb BpEMEHWY;

r) 3agaeTe BOMNPOCHI, KOTOpble NOGYXAaT APYrMX ONUCLIBaTbL MPOUCXOAsLLEE.

15. [Insa Kakoro CTUNS MbILSIEHUSt XapaKTepHbl CreayloLmne BblpaXXeHus: 8 BUXKY, YTO Bbl MMeeTe B BUAY; Ha
MOW B3rNSA, HEMNSIOXO0; MOKaXUTe MHe, YeM oTnunyaeTcs 1 1.4.7

a) ayavarn;

0) Bu3yan;

B) KUHECTETUK.

BapuwaHT 3

1. K kakomy Tuny LIYMOB OTHOCHATCA WMCKaXKeHWsi, BO3HMKAaOLIME M3-3a OrpaHnyeHHoro obbema 3anoMUHaHWA
«MPUEMHVKa», KOTOPbIN B 3aBUCMMOCTM OT CYOBLEKTUMBHOW LEHHOCTU MHAOPMALMK COXPaHSET B €ro namsatv HeKun
0b6pas, CBA3aHHbIN C UHOopMaLnen.

a) PU3NYECKNN Wym;

0) cemaHTU4eCKUiA LIyMm.

2. K kakomy wu3 nogxogoB B PACCMOTPEHMM KOMMYHMKALUKW OTHOCUTCS Criegytollee onpeaeneHue:
“KoMmmMmyHMKauust — 3T0 06MeH nHdopmaumen Mexay CroXHbIMU AUHAMUYECKUMU CUCTEMAMM UMK UX YaCTAMMU, KOTOpble
B COCTOSIHMM NPUHUMATL MHdOPMaLNI0, HakannuMeaTth ee, NpeobpasoBLiBaTh U T.4.”

a) MexaHUCTMYeCcKn noaxos;

©) OeATENbHOCTHLIN MOAXOA.

3. Bbl pykoBoauTenb Npeanpuatus n xotute nobnarogaputb KOMMEKTMB OQHOMO U3 LEXOB 3a Bblgarolmecs
3acnyrn. Kakoe 13 cpecTB KOMMYHMKauum Heobxogumo BbIbpaTb?

a) TenedoH;

©) anekTpoHHasi NoYTa;

B) OOLLUEHME NNLIOM K nnLLy.

4, BbibepuTe cBoWcTBa CpefcTBa KOMMYHMKALMW, KOTOPbIE SABMSKOTCA 3HAYMMbIMU C TOYKM 3pEHUst Teopumn
“OoratcTea” cpeacTea.

a) BO3MOXXHOCTb HEMeJIEHHON 0OpaTHON CBA3M;

©) BO3MOXXHOCTb ObICTpEeNLLEro pacnpocTpaHeHnst Hopmaumnm 6onbLIOMY YMcny Noaen;

B) BO3MOXHOCTb MOMyYeHnst MHopMaL MM COTPYOHMKOM MO NpUXo4y Ha paboyee MecTo;

r) BO3MOXHOCTb nepuogudeckoro ob6o0LeHnst Hopmauum;

4) NCrorb30BaHNE eCTECTBEHHOIO A3bIKa;

€) Hannune PPUONYECKON CUMbl MHpOPMaLNW;

X) NepcoHanbHOCTh;

3) CNOCOBHOCTL CPEeACTBa BOCNPON3BECTM MHOrOObpasve curHarna;

1) 9KOHOMUYHOCTb KaHana.

5. Kakoe n3 cpegcts kKOMMyHUKaLumn cumTaeTcs 6onee “6orateiM™?
a) TenedoH;
©) OOKYMEHT.



6. K kakoMy TNy kaHana OTHOCATCHA MHCTPYKLMM NO BbINOJIHEHNIO paboT?
a) BOCXOOSALLNI;

©) HucxoaaLwmi;

B) FOPM3OHTANbHbIN.

7. K kakoMy TMny KOMMYyHMUKaLMIA OTHOCUTCS ObLLEeHNE B pamKkax 3acefaHns coBeTa AUPEKTOPOB?
a) hopmankeHble KOMMYHUKaLNK;
©) HecbopmanbHble KOMMYHUKaLMK.

8. K KkakoMy TuUMy KOMMYHMKaLMA OTHOCMTCSH OOLUEeHWe COTPYAHUKOB Ha [HE POXAEHWS OOHOro U3
COTPYAHWKOB?

a) hopmarbHble KOMMYHUKaLNK;

©0) HecbopMarbHble KOMMYHUKALNN.

9. B kakom Tune ceten nodTn BCcerga onpegenserca nuaep?
a) Kpyr;

©) wTrypBan;

B) uenb.

10. B kakom Tune ceTen Bo3HWKaeT Bonbluas yaoBNeTBOPEHHOCTb MHANBUAOB?
a) Kpyr;

0) wrypBarn;

B) Uenb.

11. B kakoM W3 NOAXOAOB OOHWM M3 CaMbIX CKPYMyne3Ho pa3paboTaHHbIX pasfdernoB cTpaTernn siBnseTcs
pasgen “knoyeBble coobLEeHNs”?

a) PR-nogxog;

©) nogxopn 13 obLiero MeHemKMeHTa.

12. B pamkax kakoro nogxoda mMpeanonaraeTcs Tawkke OnucaHue KI4veBblX, [AONTOCPOYHbIX (OOpM
KONMNEeKTUBHOMW KOMMYHUKaLMKN, B KOTOPblE BXOAAT YfeHbl coBeTa AUPEKTOPOB, FreHepanbHbli AUPEKTOP, 3aMeCcTUTenu
reHeparbHOro AMpeKTopa, Beayliue cneumanuncTbl?

a) PR-nogxop;

©0) nogxon u3 obLero MeHegXKMeHTa.

13. Bbl OOMKHbLI MPOBECTU PEKMaMHYI0 KaMNaHuio JekapcTB AN MNOXWNbIX TOAeNn, Kakoe u3 cpefcTs
KOMMyHUVKauum 6yaeT Havbornee pesynbTaTUBHbIM?

a) hepepanbHbI TENEBU3NOHHBIN KaHar;

©) UHTEpHET pacchbinika;

B) BykneThl 1 cneynanuampoBaHHas pacchbirika.

14. K peanusaumm Kakoro npuHUMMNA OTHOCATCH creayllune pekoMeHgauumn: obpalantecb K WHTENNeKTy
ynTaTens; obpallantech K IMYHOCTYU, a He K KaTeropuu; m3beranite AMCKPUMMHALMM NO NOSIOBOMY NPU3HaKy?

a) TaKTUYHOCTb;

6) nepcoHarnbHOCTb;

B) MO3UTUBHOCTb;

) aKTUBHOCTb;

4) KpaTKOCTb.

15. [1na kakoro KOMMYHUKaTMBHOIO CTWUMS XapakTepHa hpasa: «YBaxaeMmble Konnerun, s xoten Obl ycnbiwatb
BaLle MHEHWe Nno NoBoAy...»?

a) 06BMHUTENbBHbINA CTUIb;

©0) OVUPEKTUBHBIV CTUNb;

B) CTUNb y6exaeHus;

r) CTUnb paspeLleHns Npobremsbl.

BapwaHTt 4

1. [nsi Kakoro KOMMYHUKaTUBHOFO CTUNSA XapakTepHa dpasa: «3To Bbl caenany HenpaBunbHO» ?
a) 06BMHMTENbBHbIN CTUIb;

©) OVPEKTUBHBIV CTUMb;

B) CTUIb YOexaeHus;



r) CTUIb paspeLLeHns Nnpobnemei.

2. YTo 13 HUXKenpMBeOeHHOro XxapakTepHo At 06BUHUTENBHOrO CTUNA?
a) pasroBapvBaeTe 0 npobneme;

©) nenaete BbIBOAbLI A0 Ha4Yana obcyxaeHus;

B) roBopuTe BOMbLUYI0 YacTb BPEMEHM;

r) 3agaeTe BOMPOCHI, KOTOpble NOBYKAAT APYrMX ONMUCLIBaTbL NpoUcxoasLlee.

3. K kakomy Tvny KOMMYHMKaLMA OTHOCUTCS OOLLLEHNE B pamKax 3acefaHusi CoBeTa AMPEKTOPOB?
a) hopmarbHble KOMMYHUKaLNK;
©0) HecbopMarbHble KOMMYHUKaALIUW.

4. K kakoMy TNy KOMMYHUKaLMIA OTHOCUTCS OOLLIEHME COTPYAHUKOB Ha AHE POXAEHUSI OQHOIO U3
COTPYAHWKOB?

a) hopmankeHble KOMMYHUKaLNK;

©) HecbopmanbHble KOMMYHUKaLNK.

5. B kakom Tune cetewn nodTn BCcerga onpegenserca nuaep?
a) Kpyr;

0) wrypBan;

B) Uenb.

6. B kakom Tune cetewn Bo3HMKaeT bonbluas yooBNeTBOPEHHOCTb NHAMBUAOB?
a) Kpyr;

0) wrypBarn;

B) uenb.

7. B kakom Tune ceten 3agaHms BbINONHALTCA bbicTpee?
a) Kpyr;

©) wrypBan;

B) uenb.

8. Kakas n3 xapakrepucTuk He paccuMTbiBaeTCa ANs HeHanpaBneHHbIX rpadoB?
a) NNOTHOCTb;

©0) kpaTyanLnii NyTh;

B) B3aMMHOCTb CBSA3€EN.

9. Kakyto KOMMYHWKaLMOHHYIO POfb UrpaeT COTPYAHWUK, UMELLMI HanBbICLLYIO NITOTHOCTL CBA3el B rpynne?
a) CBA3HON;

©) cTopox;

B) Nnaep MHeHus.

10. Bam HeoOXOAMMO OMOBECTUTbL BCEX pyKOBOAUTENEN bmnmanoB o cobpaHumn, KOTOpoe AOMKHO COCTOSITLCS
B rofIOBHOM odpuce vepes Hegento. Kakoe 13 cpeacTB KOMMYyHMKaLmMm Heobxoanmo BeiopaTh?

a) TenedoH;

©) koprnopaTMBHbIN exXekBapTarnbHbIN XypHar;

B) obLLEHMNE NMLOM K NnLy.

11. Bbl sBNSE€TECH MHNLMATOPOM MHHOBALIMOHHOIO NPOEKTa, A8 Bac KpanHe BaXKHO Nony4mTb ogobpeHmne
pykoBoacTBa. Kakoe 13 cpecTB KOMMYHMKauum Heobxoammo BeibpaTb?

a) renedoH;

©) anekTpoHHasi NoYTa;

B) OOLLEHME NNLIOM K nnLly.

12. K kakoMy 13 nogxooB B paCCMOTPEHUM KOMMYHMKaLMM OTHOCUTCA criegytollee onpeaeneHue:
“KoMMyHMKauusi — 3To 0OMeH uHopmaLmen Mexay CroXHbIMU AUHAMUYECKMMU CUCTEMAMUN UIN UX YaCTAMM, KOTopble
B COCTOSIHUM NPUHUMATbL MHAOPMaLUIO, HakannMeaTh ee, NpeobpasoBbiBaTb U T.4."

a) MexaHUCTUYeCK Noaxon;

©) OeATENbHOCTHLIN NOAXOA.

13. K kakomMy K13 nogxo4oB B pPacCMOTPEHMM KOMMYHWUKaLMM OTHOCUTCA crieaylliee onpegeneHue:
“‘KommyHMKkaums — 37O, npexae Bcero, crnocob [esaTenbHOCTM, KOTOpbi obneryaeT B3aMMHOE MpucrnocobneHne
noeegeHus nogen”

a) MEeXaHUCTMYECKMIA NOOXOS;



0) neATenbHOCTHbIV NoAxXoa,.

14. KakoBbl KrntoyeBble hakTopbl BHELLIHEN CPeAbl, BMSIOLWMNE HA OPraHN3aLMOHHbIE KOMMYHUKaLIMK:
a) HOBblE MPON3BOACTBEHHbLIE TEXHOMOMNN;

©) 3akoHOOATENBLCTBO perynupytoLiee MHPOPMaLMOHHBIN OOMEH;

B) HaUMOHarnbHble 0COBEHHOCTU KOMMYHMKATUBHOIO NOBEAEHUS;

r) MHPOPMALNOHHbIE TEXHONOIUY;

[) CTPYKTypa opraHusauum.

15. B kakoi U3 Moaernen KOMMyHUKaL M1 BrepBble paccMaTtpuancs pusamyeckni wym?
a) coymnanbHoro obmeHa;

0) WeHHoOHa-YuBepa;

B) Ocryga u Wpama.

BapwuaHT 5

1. K Kakomy Tvny LyMOB OTHOCSTCS UCKaXXEHWs!, BO3HMKAOLLME U3-3a OrpaHMYEHHOro obbemMa 3anoMuHaHus
«MPUEMHNMKa», KOTOPbIVA B 3aBUCUMOCTM OT CYOBEKTUBHOM LIEHHOCTM MHGOPMAaLIMM COXPaHSIET B €70 NamsAT HEKUI
00pas, cBsA3aHHbIN ¢ MHpopMaUmen.

a) PU3NYECKUI LLYM;

6) cemaHTU4ecKkui Lym.

2. K kakoMy wu3 nogxogoB B PaCCMOTPEHUM KOMMYHMKaLMM OTHOCWUTCS criegylollee onpegeneHune:
“KoMmmMmyHMKaunst — 3T0 06MeH nHdopmaumen mexay CroXHbIM1 AUHAMUYECKUMU CUCTEMAMM UMK UX YaCTAMW, KOTOpble
B COCTOSHMM NPUHUMATL MHOpMaLUIO, HakannmeaTth ee, NnpeobpasosbiBaTh U T.4."

a) MEXaHUCTUYECKMIA NOOXOA;

0) AeATenbHOCTHLIN Noaxoa,.

3. Bl siBNsieTECH MHULMATOPOM UHHOBALMOHHOIO NPOEKTA, ANs Bac KpaHe BaXXHO NonyynTb ogobpeHune
pykoBoacTBa. Kakoe 13 cpeacts KOMMyHMKaLMN HEOOX0AUMO BbIGpaTh?

a) Tenedo;

0) aneKkTpoHHas No4Ta;

B) o6LLEHME NMLIOM K nnLy.

4. Kakoe 13 cpeacTtB KOMMYyHMKaL MK cuuTaeTca bonee “Goratbim”?
a) TenedoH;
6) AOKYMEHT.

5. CaWT KoMnaHuM CO4epXuUT NogpobHOe onucaHue OOSMKHOCTEN, C YKadaHNEM afpecoB SMIEKTPOHHOW NOYTbI
1 BOMPOCOB, MO KOTOPbIM MOTYT OOpaLlaTbCs 3anHTEepPECOBaHHbIE NMLa. YTO 3TO 3a TN 3NEKTPOHHOIO
OOoKyMeHToobopoTa?

a) LeHTpan1M3oBaHHbIN;

0) AeLeHTPanmM3oBaHHbIN.

6. K «kakomy TMny KOMMYHUKaLMN OTHOCUTCH OBLLLEeHNe COTPYAHUKOB Ha AHE POXAEHUS OQHOIO U3
COTPYAHWKOB?

a) popmMarnbHble KOMMYHUKaLNK;

0) HecbopManbHbIE KOMMYHUKaLMW.

7. B kakom Tune ceTen nouTu Bcerga onpeaensietcs nugep?
a) Kpyr;

6) wrypBan;

B) Lenb.

8. BpemeHHO pgeKcTBylOWME CTUMYMbl [OEHEXHOrO WM  WMHOTO Xapakrepa, KOTopble MOAHUMAIT
BOCNPVHMMAaEMYH0 3HaYMMOCTb TOBapa Unn ycrnyru, - a7o:

a) peknama;

0) PR;

B) NepcoHanbHas npogaxa;

r) cTumynumpoBaHue cobiTa.

9. Bbl [OMmMKHBI MPOBECTUM PEKNaMHYK KaMMaHW §NeKapcTB AN MNOXWNbIX FogeN, kakoe w3 CpeacTs
KOMMYHUVKaUum 6yoeT Hambornee pesynbTaTUBHBLIM?
a) cbefeparnbHbli TeNEeBU3NOHHBIN KaHanm;



0) MHTEPHET pacchifka;
B) OykneTbl 1 cneumnann3npoBaHHasi paccbisika.

10. K peanusauumm Kakoro npuvHLMNa OTHOCATCA criefytolLme pekomeHaauum: obpallantechb K MHTENNEKTY
yutatens; obpawlantech K IMYHOCTU, @ HE K KaTeropun; mM3berante AUCKPUMUHALIUM MO NONOBOMY NPU3HAKY?

a) TaKTUYHOCTb;

0) nepcoHanbHOCTb;

B) NO3NTMBHOCTb;

r) aKTUBHOCTb;

[) KpaTKOCTb.

11. B pamkax Kakoro mnoAaxoda mnpeanonaraetcs TakKe OMnMCaHue KIYEBbIX, [AONTOCPOYHbIX OpM
KONMMEKTUBHOW KOMMYHUKaLMKN, B KOTOPblE BXOAAT YMEHbl COBETa AMPEKTOPOB, reHeparibHbIN UPEKTOp, 3aMeCcTUTENK
reHeparnbHOro AUpeKTopa, BeayLume cneumanucTbl?

a) PR-noaxogp;

6) noaxon u3 obLLero MeHeKMeHTa.

12. K peanusauum kakoro npuHLmMna oOTHOCUTCA creaylolias pekomeHaaums: nsberaite MHOrOCMOBHbIX
BbIPAXEHUN, N3bUTbIX Ppas, HEHY>KHbIX MOBTOPEHNIN?

a) TaKTUYHOCTb;

6) NepcoHarnbHOCTb;

B) MO3NTUBHOCTb;

) aKTUBHOCTb;

0) KpaTKoCTb.

13. Kakomn u3 atanoB ABMASIeTCH NepBUYHBLIM B yoexxaeHum cornacHo mogenu AIDA?
a) nobyxgeHve nonyyatens NpeanpuHATL onpeaeneHHoe OencTBUe;

0) NnpmBneYeHne BHUMaHWs nonyyaTens coobLlieHuns;

B) NpobyxxaeHwue xxenaHusa B nonyvartene coodLeHus;

r) CTUMYNMPOBaHWE XenaHusa B nonyvartene coobLeHuns.

14. [nsa kakoro KOMMYHUKaTMBHOMO CTUIS XapakTepHa pasa: «OTo Bbl CAenany HenpaBubHO» ?
a) 06BUHUTENbBHBINA CTUIb;

0) AVPEKTUBHbIVN CTUMb;

B) CTUNb yOexaeHus;

r) CTUnb paspeLueHus Npobnemsbi.

15. [ns kakoro KOMMYHUKaTUBHOIO CTWUMS XapaKTepHa dpasa: «YBaxaemble Konneru, 8 xoten 6bl ycnbiwarb
Balle MHEeHWe No noBoay...»?

a) 06BUHUTENbHbINA CTUNb;

0) AVPEKTMBHbBIN CTUMb;

B) CTUINb yOoexaeHus;

r) CTUnb paspeLueHus Npobnemsbi.

Kputepum oueHku:

- OLeHKa «OTMMYHO» BbICTABNAETCH CTYAEHTY, €Cnv OH OTBEYaeT npaBuribHO Ha 90 NnpoLeHTOB
OTBETOB,;

- OLLEHKa «XOpOLLUO», ECIM OH OTBEYaeT npaBusbHO Ha 70 NPOLLEHTOB OTBETOB,;

- OLEeHKa «yOOBMEeTBOPUTENBbHO» BbICTABMNSAETCH, €CMM OH OTBeYaeT npaBunbHO Ha 50 NpoueHToB
OTBETOB;

- OLEHKa «HeYyOOBNEeTBOPUTENBHOY BbICTaBNAETCS, €CNN OH OTBEYaeT NpaBuibHO MeHee Yyem Ha 50
NPOLEHTOB OTBETOB.

19.3.4 MNMepeyeHb 3aaaHNM ANA KOHTPOJbHbIX paboTt
19.3.5 Tembl KypcoBbIX paboT

19.3.6 Tembl pechepaToB
1. Pornb, 3Ha4yeHne 1 pyHKLUN BHYTPUOPraHM3aLNOHHbBIX KOMMYHUKaLWIA
2. Mogenu KoMMyHuKauuin
3. dusmyeckue WwWymbl: BUAbI, CNOCco6bl 60pbObLI
4. CemaHTN4eCcKMe WyMbl: BUAbl, CNocobbl 60pL6bI
5. KaHanbl n cpegctea opraHmM3aunoHHbIX KOMMYHUKaLUIA



6. KoMMyHUKaLMOHHbIE Gapbepsbl

7. Mogenu, npyHuunbl 1 NpyeMbl yoexaaroLLen KOMMyHKaLum
8. lokyMeHTo0BopPOT KOMNaHUK

9. HecbopmarnkeHble KOMMYHUKaLMK

10. KoMMyHMKaLNOHHas ceTb

11. MNMoaxoapl U MeToAbl UCcCnegoBaHUA OpraHU3aLMOHHbIX KOMMYHUKaLWIA
12. NHdopMauNOHHO-KOMMYHUKaLMOHHAS KynbTypa

13. Buapl, BO3MOXHOCTN MH(POPMALIMOHHBLIX CUCTEM

14. PernameHTauns opraHn3aumMoHHbIX KOMMYHUKaLWI

15. KomMyHuKaTMBHas cTpaTerus

16. IHTerpnpoBaHHble MapKETUHIOBbIE KOMMYHUKaLIUA

KpuTepum oLeHKu:

- OLIEHKa «OTIIMYHO» BbICTABNSAETCS CTYAEHTY, €CN NPeACTaBNEHHbI MaTepran KpaTko, EMKO, YETKO
onpenenseT npobnemy, npeacTaBneHa aBTopckas No3nuUms Ha Uccneayemblii BONpoc;

- OLIEHKa «XOpOLLUO», eCnv NpeAcTaBNeHHbIN MaTepuan oTNn4aeTcs HETOYHOCTbLIO UM HE BMOSHE
LUMPOKO NpencTaBrieHa aBTopckas Nno3uuus;

- OLleHKa «y[J0BNeTBOPUTENbLHO» BLICTABMNAETCS, €Crnv NpU NOAroTOBKe MaTepuana Ucrnonb3oBaH OauH
WCTOYHMK, HET aBTOPCKOI NO3nLUMK, He B NOSTHOM 06beMe pacCMOTPEH BOMPOC;

- OLleHKa «HeyOoBMeTBOPUTENbHO» BbICTaBNAETCA, eCn MaTepuarn NoaroToBreH He Mo TemMe, UMn He
NoAroTOBIIEH.

19.4. MeToau4yeckme marTepuvanbl, onpegensmwowme npoueagypbl OLUEHUBAHUA 3HAHUN, YMEHUW,
HaBbIKOB U (MNKN) oNbITa AeATENIbHOCTU, XapaKTepU3yrLWmXx atanbl popMUpoOBaHUA KOMNETEHLUN

OueHka 3HaHUI, YMEHWUA M HaBbLIKOB, XapakTepuaylowas aTanbl popMUPOBaHUS KOMMETEHLUIA B
paMKax U3y4eHUss AMCUUNINHBI OCYLLECTBNAETCS B XOA€E TEKYLLEN U NPOMEXYTOYHONM aTTecTaLui.

Tekywias aTTectauusi NpoBOAUTCA B COOTBETCTBMM C [lonoxeHneM O Tekyllen aTTectauuu
obyvallmxcs No  nporpaMmamM  Bbicllero obpasoBaHWs  BOPOHEXCKOro  rocyaapCTBEHHOro
yHuBepcuTeTa. Tekyllaa atTectaums NnpoBoaAnTCs B hopmax: YCTHOro onpoca (MHAUBUAYanbHbI onpoc,
AoKnagbl); UHAMBMAYANbHOIO U rPyNMnoBOro pelleHns 3agay, 3agaHuni u kencos. Kputepun oueHBaHNS
NpVBEAEHbI BbiLLE.

MpomMexyToyHas aTTecTauus NpoBoAUTCA B COOTBETCTBUM C [MonokeHnem O NPOMEXYTOYHOW
aTTecTauum obyyatoLmnxcsi no nporpammam BbicLLero o6pasoBaHusi.

KOHTponbHO-n3MepuTenbHble MaTepuanbl MNPOMEXYTOYHOM aTTecTaumMu BKMYalT B cebs
BapuaHTbl TECTOBbIX 3adaHWui, MO3BOMSIOLME OLEHUTb YPOBEHb MOMYYEHHbIX 3HAHWIA, CTeneHb
cchOpMUPOBaAHHOCTU YMEHUI 1 HaBbIKOB. KpuTepum oLeHnBaHUs! NpUBEAEHbI BbiLLE.



