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PABOYASA NPOrPAMMA YYEEHOW AUCLUUMITUHDI

61.B.09 Cucrtema meHegXMeHTa Ka4yecTBa
Kod u HaumeHosaHuUe ducyumniuHbl 8 COOM8emMcmaeuu ¢ y4e6HbIM riaHoM

. lUndp n HammeHoBaHMe HanpaBneHUA NOAroToBKU/cneunanbHOCTMU:

38.03.01 3koHOMUKa

. Mpodmnb noaroroBku/cneymnannsaums:

OKOHOMMKa NpeanpuaTnin n opraHmsaunin, SkoHoOMUKa Tpyaa; Kommepuus.

. Ksanudmkaums (cteneHb) BbinyckHUKa: 6akanasp

4. ®opma oby4eHus: oyHas

. Kacbegpa, otBevarowan 3a peanusauuio AUMCLUUNIIUHBI:
OKOHOMMKM Tpyaa U OCHOB ynpaBrieHns

. CoctaButenu nporpammsl: LLlyknH Oner CemeHoOBWY, A.3.H., AOLEHT
(®UO, yyeHasi cmeneHb, y4eHoe 38aHUe)

. PekomeHaoBaHa: HMC akoHomu4eckozo hakynsmema npomokon Ne 5 om 24.05.2018

. YyeOHbIN roa: 2020 - 2021 CemecTtp(bl): 6

9.Jenu u 3adaqu y4yebHOU OucuunnuHbl: Llenbo u3y4yeHuss OUCUUMIUHbI S18rsiemcsi

gopmuposaHue y cmydeHmo8 3HaHuUli a0eKkeamHbIX COBPEMEHHbIM mpebogaHUsIM cucmembl
yrpaesieHusi Ka4ecmeom, yMeHUl U HaeblKko8 3ghheKmuU8HO20 peuweHus 803HUKaOUWUX rpu
amom 3adau.



OcHoeHble 3adayu y4ebHoU OuCyuUnuHbI;

- ¢hopmuposaHue y cmyOeHmo8 Kyrbmypbl MbIW/eHUs, criocobHocmel K aHanusy u
rnocmaHoske uenu 8 obrnacmu Kadyecmea, pacdemy 39KOHOMUYECKUX U coyualibHo-
9KOHOMUYECKUX rnokalameneu;

- ghopmuposaHue 3HaHUl U Hasbliko8 griadeHuUsi MmemodamMu yrpasrieHUss Ka4ecmeom Ha
OCHOBE COBPEMEHHbIX UHGOPMaUUOHHbIX MEXHOo02ul, UCNob308aHUe HOPMamueHo-
rpasosbix OOKYyMEHMOS;

- oenadeHuUe 3HaHUSIMU, YMEHUSIMU U HaeblkaMu OUEHUBaHUSl U [108bIWEHUSs]
aghghekmusHocmu MeHedXXMeHma Kadyecmea.

10. Mecto y4yebHOM pAucuunnuHbl B cTpykTtype OOIMN: [fucyunnuHa «Cucmema
MeHeOXMeHma Kadecema» OmHocumcs K OUCUUMIUHe crieyuasnibHo20 Kypca y4ebHoz20 rnaHa
rnodzomosku bakanaspos no HanpaseseHuro 38.03.01 SkoHoMmuKka. KomririeKkec 8X00HbIX 3HaHUU,
yMeHUl U KomremeHuyul, mpebyruwuxcs O0ns u3ydeHus OucuuriuHbl, ¢opmupyemcsi Ha
yposHe1 u 2 Kypcoe bakanaspuama.

11. MnaHupyeMble pe3ynbTaTbl 00y4YeHUsi MO AuUcUUNNuHe/MoAynio (3HaHUA, yMeHwus,
HaBblKW), COOTHECEHHbIe C NIIaHUPYeMbIMU pe3ynbTaTaMuM OCBOEHUsi 06pa3oBaTenbHOMN
nporpaMmmbl (KOMNETEHLUMSAMU BbINYCKHUKOB):

KomneTteHuus lMnaHupyemble pesynbTaTbl 06yYeHus
Kon HaseaHue
Or1K- | cnocobHocmb 3HaThb:
2 ocyuwiecmersisime cbop, | 1. UcTopuio pa3sBnuTna MeHegKMeHTa KadyecTBa.
aHanus u obpabomky | 2.Buabl ctaHaapToB.
OaHHbIX, HEeobXx00UMbIX MexayHapoaHble ctaHgaptel MCO
ons peweHus 3. nopsigok paspaboTkn n BHeapeHne CMK
NPOchecCUOHabHBIX 4. CoumanbHO-3KOHOMUYECKME METOAbI YPABMEHNS] KAYECTBOM
3303y, 8. TQM, KOHKYpeHTOCNOCOBHOCTb OpraHM3aumm
yMeTb:
2. PaboTaTtb co cTaHgapTamu.
3. PaspaboTtaTtb npoekT pa3paboTtkm n BHegpeHna CMK
4. Pa3paboTaTtb colunanbHO-3KOHOMUYECKME MeToabl
ynpaBIieHNsi Ka4eCTBOM
BnageTb (MMeTb HaBbIK(M)):
2. CaMocToATENbHbINA MOUCK CTaHOAaPTOB.
3. CamocTtodaTtenbHo paspaboTtatb npoekt CMK
4. CamocToaTenbHO paspaboTaTb counanbHO-3KOHOMUYECKNE
MeTOAb! YNpaBneHUsl Ka4eCTBOM.
MK-4 | cnocobHOoCMbO Ha OCHOBE | 3HaTb:
orucaHusi 9KOHOMUYECKUX | 5. MHCTPYMEHTDI yINny4lleHna KavyecTBa.
npoueccoe U  feneHut | 6. OnucaHue npouecca.
cmpoumb cmaHOapmHbie | 7- Camoouerky no NCO u Tpemumn [lpasutensctBa PO B
meopemuyeckue y | obnactu kavyectea.
3KOHOMUYeckue  Modenu, yMﬁTb:
avoruapocams u| > Tomey mpme Eecten
codepxxamesibHO 7' M P pou ’ A :
. MpoBecTn camooLEHKY.
uHmepripemuposams BnageTb (MMeTb HaBbIK(M)):
[10NyHEeHHbIE pe3yTibmamel | g cavocrostensHo paspaboTaTb npovecc.
7. [poBECTU CaMOOLIEHKY.




12. O6bemM gucuMnuHbI B 3a4eTHbIX eanHuLax/yac. (6 coomeemcmeuu ¢ yyebHbIM rr1aHOM)
—2/72.

CDopma HpOME)KyTOHHOﬁ aTTecTauuun(savem/sk3ameH) 3aveT.

13. Buabl yueb6HoM paboThbl

TpynoemMKocTb
Bupg yuebHol paboTbl Bcero o cemecTpam
Ne cemecTpa 6 Ne cemecTpa
AyONTOpPHbIE 3aHATUS 42 42
B TOM YumCre: nekuun 14 14
npakTu4eckue 28 28
nabopaTtopHbie
CamocTosiTenbHas pa6oTa 30 30
dopma NpoMeEXyTOHHOM aTTecTaLmm 3ayet
(3a4em — 0 4ac. / ak3amMeH — __4ac.)
UToro: 72 72

13.1. CopepxaHme AUCLMUNIIUHLI

n/n HaumeHoBaHwue pasgena
AMCLMMINHSI CogepxaHue pasgena gucumnimHbl
1. Jlekuum
11 3Bontouus NoaxoaoB K OTanbl pa3BUTMS MEHEIKMEHTA KayecTBa
MeHeIKMEeHTY Ka4yecTBa. Passutune CTaHOapToB MEeHe>KMEeHTa KayecTBa.
CTaHaapTusaums B MexayHapogHble ctaHgapTsl UCO
MeHe)KMEeHTe KayecTBa.
MexayHapoaHble
crangapTbl MCO cepum
9000 n gpyrue
1.2 PaspaboTka 1 BHeapeHue OTanbl pas3paboTkM W BHEOPEHUS CUCTEMbl MEHemMKMeHTa
CUCTEM MEHEeIXMEeHTa Ka4ecTsa
kayecTtBa (CMK)
1.3 CouunanbHo-3KkoHOMMYeckue | PopmuposaHue KOMaHAbl. MoTtunsauus B cucteme
MeToAbl ynpasreHud MeHe)XMeHTa KavecTBa
Ka4yeCcTBOM
1.4 lMocTosiHHOE yny4leHue MpuHUMN NATLIR — ynydlweHue. YHuBepcarbHble UHCTPYMEHTbI
CMK. MHCprMeHTbI MeHe)XMeHTa KayecTBa
COBEPLUEHCTBOBAHUA
15 lMpoueccHbI Nnoaxon B MpuHUMN 4eTBepTbIi — npoueccHbln noaxon. OnucaHue
MeHe)XMEeHTe KadecTBa npoteccos.
1.6 CamooueHka opraHmsaumm. | Porb  camooueHKM — opraHusauumM B COBEPLUEHCTBOBAHUM
1ISO 9004 MEeHeKMEHTA opraHmn3aLmu.
1.7 Bceobuwiee ynpasneHue TQM: cogepxaHue, npoLecc BHeApeHUs, posib nepcoHarna
kadyectBoM (TQM) 1
KOHKYPEHTOCNOCOOHOCTb
opraHusauum
1.52. MNMpakTnyeckue 3aHATUSA




2.1 OBonouns NoaxoaoB K OTanbl pa3BuUTUa MeHeKMeHTa kavecTBa. Bknag Nypy B

MeHeIXXMEeHTY KayecTBa. pa3BuTne MeHeg)KMeHTa Ka4ecTBa.
CTaHaapTusaums B Buobl  ctangaprtoB,  OTBETCTBEHHOCTb,  cepTudmKauus,

MeHeKMeHTe KayecTsa. mMexayHapoaHble ctaHgapTtel UICO
MexayHapogHble
ctaHgapTbl MCO cepum
9000 n gpyrue

2.2 PaspaboTka n BHeapeHune Mpouecc paspaboTku 1 BHeapeHns CMK
CUCTEM MEHEeIKMeEHTa
kavyecTtBa (CMK)

2.3 CouuarnbHo-3KoHOMMYeckue | PopmMrpoBaHne NMPOEKTHON KOMaHAbl, MOTMBALMS COTPYAHMKOB
MeTOo[bl ynpaBneHus B CMK
Ka4yecTBOM

2.4 lMocTosiHHOE yryylleHue KangseH, ceMb MHCTPYMEHTOB KaecTBa.
CMK. NHCTpyMmeHTBI
COBEpPLUEHCTBOBAHUSA

25 MNpoueccHbIn Nnoaxon B MpoekTnpoBaHue nNpoLeccos
MeHeKMeHTe KayecTBa

2.6 CamooLeHKa opraHusaumn. | Npouecc camooLeHKY, Npemun No KavecTsy.
ISO 9004 CamooLeHka opraHv3aumm

2.7 Bceobuiee ynpasneHue Moaxoabl kK TQM, por  TQM B MOBbILLEHUN
kadyectBoM (TQM) n KOHKYpPEeHTOCMocobHOCTH opraHm3aumm
KOHKYPEHTOCMNOCOOHOCTb
opraHusaumm

13.2. Tembl (pa3aenbl) AUCUUNIIUHBI U BUAbI 3aHATUN

Bugbl 3aHaTun (Yacos)

Ne HanmeHoBaHue Tembl CaMOCTORTenonan
n/n (pasgena) gucumnmmHbI Jlekumm | MNpaktnyeckne | JNlabopaTopHbie paGota Bcero
01 | OBontounsa Noaxonos. K

MeHe)XMEHTY KayecTBa.

CrangapTtusaums B 5 4 4 10

MeHe)KMEeHTe KayecTBa.
MexayHapoaHble cTaHaapThl
NCO cepum 9000 n gpyrve

02 | PaspaboTtka 1 BHegpeHue
CUCTEM MEHeXMeHTa 2 4 4 10
kayectBa (CMK)

03 | CoumnarnbHO-3KOHOMUYECKME

MeToAbl ynpaBneHus 2 4 4 10
Ka4yeCcTBOM
04 | MNocTosiHHOE yny4lleHne
CMK. MIHCTpyMeHTHI 2 4 6 12
COBEPLLEHCTBOBaHUSA
05 | MNpoueccHbIn Noaxoa B 5 4 4 10
MEHEKMEHTE KayecTBa
06 | CamooLEeHKa opraHM3aumu.
2 4 4 1
ISO 9004 0
07 | Bceobuiee ynpasneHue
kadyecTtBoM (TQM) 1 2 4 4 10

KOHKYPEHTOCMNOCOBHOCTb
opraHusaumm

WToro: 14 28 30 72




14. MeToauuyeckue ykasaHus ansi obyyarowmxcs no 0CBOEHUI0 AUCLUNITUHBI
PaboTa c KoHcnekTamu Nekumn, Npe3eHTauMoHHbIM MaTepmarnom, BbiNONIHEHWNE NPaKTUYECKNX
3a/laHui, TeCTOB, 3aJaHUN TeKyLLen aTTecTaumm.

15. lMepeyeHb OCHOBHOW WU [OOMNOJSIHUTENILHOW NUTEpaTypbl, PECYpPCOB WHTEpPHET,

Heob6XxoauMbIX AN OCBOEHUS AUCLUMUNIIUHBI (Crucok numepamypbl 0hOPMISIEMCS 8 COOmM8emcmeuu
¢ mpebosarusimu TOCT u ucrionb3yemcs obwiasi ckeo3Hasi Hymepauyus 0r1s1 ecex 8uO08 UCMOYHUKO8)
a) ocHOBHasi nuTepartypa:

Ne n/n NCcTOYHMK

01l 1 X op365912w1(o E.A. YnpaeneHue kadyecmeom. Y4.0ns1 bakanaspos. 2-e usdarue. — M.: KOpadm, 2017
.- C.

02 Uykur O.C. MlHcmpymeHmbI cogepuieHCma8o8aHuUsi cucmeMbl MeHeOXXMeHma Kavyecmea opaaHu3ayuu |
O.C. l]ykuH — BopoHex: BopoHex. 2oc. yH-m, 2017. — 90c.

03 Bacun C.I. YnpaeneHue kadecmeom. Bceobujuli modxod. Yu. dns bakanaspuama u Masucmpamypsbl. —
M.: KOpatim, 2016. — 403c.

04 ®edrokuH B.K. YnpasneHue kadecmeom npou3sodcmeeHHbIX npoueccos. Y4. 0na bakanaspuuama . 2-e
u3d., nepepab. u don. - M.: KHoPyc 2015 . 229c.

05 Asmomamu3sauyus rnpoyeccos ynpaeneHus. — YnbsHosck: ®IYT1 HINO «Mapc» 2014. — 114c. —

URL:http://biblioclub.ru/index.php?page=book&id=240917

6) gononHuUTEnNbHasa NuTepaTypa:
Ne n/n MCTOYHMK
U]ykun O.C. CamooueHka opeaHu3ayuu. Kpocc-OuazHocmuka. CeMb UHCMpPYMEHMOo8 Kadyecmea: y4yebHoe

06 nocobue / O.C. LykuH — BopoHex: BopoHex. 2oc. yH-m, 2006. — 63 c.

07 Uykun O.C. PekomeHdauuu o npogedeHuto camooueHKku opeaHusauyuu / O.C. LlykuH — BopoHex:
BopoHex. eoc. yH-m, 2006. — 15 c.

08 Uykur O.C. NeHe3uc kameaopuu «ka4ecmeo» 8 Memodosioeuu camooyeHKku opaaHusayuu / O.C. LykuH —
BopoHex: BopoHex. 2oc. yH-m, 2005. — 184 c.

09 U]ykun O.C. YnpaseneHue kadecmeom. TepmuHonoaudeckul cnoeapsb. / O.C. LLykuH - BopoHex: BopoHex.
20c. yH-m, 2002. - 92 c.
U]ykun O.C. CamooueHka OessmenibHOCMuU opaaHu3ayuu rno yeHmpuposaHHoU MoOeru: KoHUenmyarsbHO-

10 memodornoau4yeckue 0cHo8bl adanmueHozo rnodxoda / O.C. LlykuH — BopoHex: BopoHex. eoc. yH-m,
2005. - 295 c.

11 Okpenunos B.B. YnpasneHue kadecmeom: y4ebHuk Onsi 8y3oe / B.B. Okpenumnos. — M.: OAO U30-80
OkoHomuka, 1998. — 639 c.
locydapcmeeHHbIli cmaHdapm Poccutickol ®edepayuu. TOCT P UCO 9000 — 2015. Cucmema

12 meHedxmeHma kayecmea. OCHOBHbIe MOMIOXKeHUs U crosapb. — M.: UMK U3damenbcmeo cmaHdapmos,
2001. - 26 c.

13 locydapcmeerHbIli cmaHdapm Poccutickol ®edepayuu. TOCT P HUCO 9001 — 2015. Cucmema

meHeOxmMeHma Kayecmesa. TpebosaHusi. — M.: UMK N3damenbcmeo cmaHdapmos, 2001. - 21 c.
locydapcmeeHHbIli cmaHdapm Poccutickol ®edepayuu. NTOCT P UCO 9004 — 2015. Cucmema
14 MeHeOxMeHma kadecmea. PekomeHdayuu o ynydweHuro dessmenbHocmu. — M.: UMK U3damenbcmeo
cmaHdapmos, 2001. - 46 c.

Kopornbkoe B.®. lNpoueccsi ynpasneHusi opeaHusayueti / B.®. Koponbskos, B.B. bpazuH. — Slpocnaerns :
Ped. UN3-ueHmp Spmenekoma. 2001. — 416 c.

Meredxmernm npoueccos / nod ped. U Bekkepa, J1. Bunikosa, B. TapamyxuHa, M. Kyzenepa, M.
PosemaHHa. — M.: Okemo, 2008. — 384 c.

15

16

B)MHOPMaLMOHHbIE 3NEKTPOHHO-06pa3oBaTesibHble pecypchl (ohULManbHble pecypcbl MHTEPHET)*:

n/n MICTOYHMK
YnpaeneHue ka4ecmeom : 2ubkue cucmembl MeHeOXMeHmMa kadyecmea. y4ebHoe rnocobue / Nepacumos b.
17 W., l'epacumosa E. b., Escelives A. ., u dp. — Tambos: N30-eo0 ®IEQY BINO «TI'TY», 2015. 160 c.

http://biblioclub.ru/index.php?page=book_red&id=444661&sr=1

oHomapes C. B. , MuweHKo C. B. , MuweHko E. C. ,[pebeHHuKkosea H. M. , banabaHos 1. B.

YnpaeneHue ka4ecmeom ripoueccos u rnpodykyuu: y4ebHoe nocobue. KH. 1. BeedeHue e cucmemer
18 MeHeOXMeHma Kayecmed npoyeccos 8 npoussodcmeeHHol, Kommepueckoli u obpazosamesnsHoli chepax -
Tambos: N30-80 @IBOY BIMO «TITY», 2012. 240 c.
http://biblioclub.ru/index.php?page=book_red&id=437101&sr=1

loHomapes C. B., MuweHko E. C., MuweHko C. B. YnpasneHue Ka4ecmeom npoueccos u npodykyuu: yyebHoe
nocobue. KH. 3. CneyuasnbHble 80rpocsl MeHeOHMeHma Kayecmea rnpoyeccos 8 npoussoocmeeHHol,
Kommepyeckol u obpazosamensHoli cihepax - Tambos: M30-eo0 ®IEOY B0 «TITY», 2013. 221 c.
http://biblioclub.ru/index.php?page=book red&id=277909&sr=1

20 busHec cmydusi  http://www.businessstudio.ru

21 BAnekmpoHHbIU kamasio2 Hay4yHol 6ubnuomeku BI'Y — http://www.lib.vsu.ru

19



http://biblioclub.ru/index.php?page=book_red&id=444661&sr=1
http://biblioclub.ru/index.php?page=book_red&id=444661&sr=1
http://biblioclub.ru/index.php?page=author_red&id=106862
http://biblioclub.ru/index.php?page=author_red&id=107028
http://biblioclub.ru/index.php?page=author_red&id=107037
http://biblioclub.ru/index.php?page=author_red&id=155968
http://biblioclub.ru/index.php?page=author_red&id=155969
http://biblioclub.ru/index.php?page=book_red&id=437101&sr=1
http://biblioclub.ru/index.php?page=author_red&id=106862
http://biblioclub.ru/index.php?page=author_red&id=107037
http://biblioclub.ru/index.php?page=author_red&id=107028
http://biblioclub.ru/index.php?page=book_red&id=277909&sr=1
http://www.businessstudio.ru/

* BHavane ykasbiBaotca OBC, ¢ koTopbiMM umeroTcs goroBopa y BIY, 3artem OTKpbiTble 3MEKTPOHHO-
obpasoBaTernbHble pecypchbl

16. MNepeyeHb y4eOHO-MeTOOMYECKOro obecrnevyeHUs AnNsi CaMOCTOATENIbHOW paboTbl
(yyebHO-memoduyeckue pekomeHOauuu, nocobus, 3adayHuku, Memodu4yeckKue yKasaHusi 0 6bIMOTHEHUI
npakmu4eckux (KOHMposbHbIX) pabom u 0p.)

Ne n/n NCTOYHMK

1 Uykur O.C. MlHcmpymeHmMbI cosepuieHcmao8aHusi cucmembl MeHeOXMeHmMa Kayecmea opaaHudauuu /
O.C. U]ykuH — BopoHex: BopoHex. 2oc. yH-m, 2017. — 90c.

> Uykur O.C. CamooueHka opaaHu3sayuu. Kpocc-OuaeHocmuka. CeMb UHCMPYMEHMO8 Kadecmesa: y4ebHoe
nocobue / O.C. LlJykuH — BopoHex: BopoHex. goc. yH-m, 2006. — 63 c.
Ulykur O.C. PekomeHOauyuu no nposedeHuto camooueHku opeaHusdauyuu / O.C. LlykuH — BOpoOHeX:
BopoHex. eoc. yH-m, 2006. — 15 c.

4 busHec cmydus  http://www.businessstudio.ru

17. UHdopmMaLMOHHbIe TEXHONOruN, UCNosb3yeMble ANnA peanM3aumm y4ebHomn
ANCLUNIINHBI, BKIOYasa nporpamMmHoe obecnevyeHne u nHpopmMmaLMOHHO-CNpaBOYHbIe
cucrtembl (Npu HEO6XOAMMOCTU) BusHec cTyaus  http://www.businessstudio.ru

18. MaTepnanbHoO-TeEXHUYECKOE obecneyeHme AUCLUNIINHDI:

(mpu ucrnone3o8aHuu 1abopamopHo20 060pydoeaHuUst yKa3bieamp MOJHbIU NepedYeHb, npu bonbLUWoM Konudyecmse

060pydoBaHUS MOXHO 8biIHECMU 0aHHbIU pa3der 8 rpusioXeHue K paboyel npozpamme)

Nout-Book, MegnanpoekTop.

19. ®OHA OLEHOYHbIX CPeacCTB:

19.1.

nnaHUpyeMbIX pe3ynbLTaToB 06y4YeHus

Hepequb KOMMEeTEeHUUN ¢ YKasaHuem 3tanoB (*)OpMI/IpOBaHMiI n

Koo v copepxaHue

I'InaHMpyeMble pe3ynbTaTthbl

OTanbl hopmmpoBaHus

SKOHOMUYECKME MEeTOAbI
ynpaBreHnsi Ka4eCTBOM
7. TQM,
KOHKYPEHTOCMNOCOBHOCTb
opraHm3aumm

2 - Paspabomka u
8HedpeHuUe cucmem
MeHeOXMeHma Kadyecmaea
(CMK)

3 - CouuarbHo-
3KOHOMUYECKUe Memoohbl
yrnpasneHusi Ka4ecmeom
7 - Bceobuwee
yrnpasneHue Ka4ecmeom

KoMneTeHummn (Mnun ee oby4eHus (nokasaTtenu KoMneTeHuumn (pasgensi o0OC*
yacTu) JOCTMXKEHUS1 3aaHHOro (TEeMbl) AUCLMNITUHBI K (cpenctBa
YPOBHA OCBOEHUA Moayna un nx OLI,eHl/IBaHI/IFI)
KOMMneTeHUunn nocpeacrtsom HammeHosaHme)
dopMUpPOBaHUS 3HAHUIA,
YMEHWI, HaBbIKOB)
Orl1K- 2. 3HaTb: Paspenbi:
CriocobHocmeb 1. NcTtopwuio pasButus 1 - 3eosnrouusi nodxodos K
ocywecmernsimb MeHe)KMeHTa KadecTBa. | MeHeO)XXMeHmy Kadecmea.
cbop, aHanu3 u Buabl ctaHgapToB. CmaHdéapmu3auusi 8
obpabomky daHHbIX, | MexayHapoaHble MeHedxmeHme
Heobxo0umbix Orsi ctaHgaptel NICO Kayecmea.
peweHust 2. nopsgok paspaboTtkm u | MexdyHapoOHble 3apaHne  Neoi
rnpogbeccuoHarsnbHbiXx | BHegpeHne CMK cmaHO0apmbl UCO cepuu | pedeparthl no
3adau. 3. CouwmanbHo- 9000 u dpyeue Teme 1, 3,6

3agaHvne No2
TecTbl no Temam 1

-3,7



http://www.businessstudio.ru/
http://www.businessstudio.ru/

(TQM) u
KOHKYpeHmocrnocobHocmb

opaaHu3ayuu
YMeTb: Paspent!:

1. Pabortatb co 1 - CmaHOapmu3sauyusi 8

cTaHgapTamu. MeHeOdXMeHme

2. PaspaboTtaTtb NnpoekT Kayecmea.

pa3paboTkn n BHeapeHnsa | MexdyHapodHbie

CMK cmaHOapmbl UCO cepuu MpakTuyeckoe
3. Paspabortatb 9000 u Opyaue

couuarnbHo-
3KOHOMUYecKne meToabl
ynpaBreHnsi Ka4ecTBoM

2 - Paspabomka u
8HedpeHUe cucmem
MeHeOdXMeHma Kadyecmea
(CMK)

3 - CouyuaribHo-
3KOHOMUYECKUE Memoohbl
yrpaseHuUs Ka4ecmeom

3aganue 1,2,3

Bnapgets:

1. CamocToATENbHbIN
NMOWUCK CTaHOapTOB.

2. CamocTtodATenbHO
pa3paboTaTb npoekt CMK
3. CamocTtoATeENbHO
pa3paboTaTb CoLManbHO-
3KOHOMUYeCcKne MeToabl
yrnpaBneHnsi Ka4ecTBOM

Paspensi:

1 - CmaHOapmu3sauyus 8
MeHedxmeHme
Kadecmea.
MexdyHapodHbie
cmaHdapmel UCO cepuu
9000 u Opyaue

2 - Paspabomka u
eHedpeHue cucmem
MeHedXxMeHma Kkadyecmea
(CMK)

4 - CouyuaribHo-
3KOHOMUYEeCcKue Memoohb!
yrpasieHuUsi Ka4ecmeom

3agaHue ans
caMoCTOoATENbLHON
paboThl 4,5,6

MK - 4.
CrIocobHOCMbIO Ha
OCHOB€ orucaHusi
9KOHOMUYECKUX
rpoueccos u sierieHul
cmpoums
cmaHOapmHbie
meopemuyecKkue u
9KOHOMUYECKUe
modernu,
aHanu3suposams U
codepkamerbHO
UHMepnpemuposamsm
Mos1y4eHHbIe
pe3ynbmamel

3HaThb:

4. NHCTPYMEHTbI
yNy4yleHnst KayecTBa.

5. OnucaHne npouecca.
6. CamooueHky no MCO u
Mpemuu MNpasutenscTBa
P® B obnactu kavectBa

Paspensi:

4 - [TocmosiHHoe
yrnydweHue CMK.
UHcmpymeHmbi
coseplieHCMaeo8aHUs

5 - lpouyeccHnbll nodxod e
MeHeOXXMeHme Kadyecmea
6 - CamooueHka
opaaHuzauyuu. 1ISO 9004

3apgaHme Ne 3
TEeCTbl N0 TEMaM
4,5, 6.

YMmeThb:

4. MNMpuMeHaTb
WHCTPYMEHTbI KayecTBa.
5. ®opmanuaoBaTb
NpoLECC «KaK eCcTby, «KaK
JOIMKHO ObITb».

6. lNMpoBecTn caMmoOLEHKY.

Paspensl:

4 - [TocmosiHHoe
ynydweHue CMK.
UHcmpymeHmbI
cosepuieHcmeosaHusi

5 - lNpoueccHbit nodxo0 8
MeHedxMeHme Kadyecmea
6 - CamooueHka
opeaHu3sayuu. 1SO 9004

MpakTudeckoe
3agaHue 5,6,7

Bnapets:

5. CamocTodATENBHO
paspaboTaTb npoLecc.

6. lNpoBecTn camooLEeHKy

Paspgenbi:

4 - [TocmosiHHoe
yrnydweHue CMK.
UHcmpymeHmbi
cogsepleHCcmMeo8aHus

5 - lNpoueccHbIl nodxold 8
MeHeOXXMeHme Kadyecmea
6 - CamooueHka
opeaHuszayuu. 1SO 9004

3apgaHve ans
CaMOCTOSAATENbHOMN
paboTbl 6,7.




NMpomexyTo4yHasa aTrectauusa

KM

19.2 OnucaHue KpuUTepyMeB M LUKanbl OLEHUBaHUS KOMMNEeTEeHUUN (pe3ynbTaToB OoOy4YeHus) npwm

n pOMe)KYTO‘-IHOﬁ aTTecrtauumn

[lnsa oueHuBaHuA pe3ynbTatoB O6y‘-IeHI/IF| Ha 3a4eTe UCNOoJb3yTCA cnenyrwme nokasaresm

(8YHbI n3 19.1):

1) 3HaHne y‘-le6HOFO Martepualia u BliageHmne NOHATUNHBIM annapaTtom no BcemMm TemMam;

2) yMeHUe CBs3bIBaTb TEOPUIO C NPAKTUKON;
3) YMeHune nnniocTpupoBaTb OTBET NpuMepamu;

4) ymeHvne NpUMeHsTb CTaHO4apTbl, METOA4bI YNpaBieHUs1 KAYECTBOM, MHCTPYMEHTbI KavyecTBa,

CaMOOLIEHKY OpraHM3auuu;

5) BnageHne cnocobammn CnocobHOCTb MANKCTPUPOBaTb OTBET NpUMEPaMU, hakTamMm,

dparMeHTapHble 3HaHWSA, AonyckaeT rpybble OLwwnbKN.
MpakTuyeckne n 3agaHus Onsi camocToAaTeNbHOM paboThl
He BbIMOJIHEHbI.

YpoBeHb
Kputepun oueHnBaHns KOMNeTEHLMI copmumpoBaH LWkana oueHok
HOCTU
KomMmneTeHuunn
O6yvatowmnca B NOMHOM Mepe BrageeT MNOHATUNHBLIM BasoBbil 3auTeHo
annapatoM [faHHoM obnactnm Hayku (TeopeTndeckumm ypOBEHb
OCHOBaMM AUCUUMNNWHLI), CNocobeH  MNMCTPUpPOBaTb
oTBeT npumepamu, aktamu, lNpakTnyeckne M 3agaHus
AN1S1 CAMOCTOATENBbHON paboThbl BbINOJTHEHbLI MOMHOCTLIO
O6yuvatowmnncs OeMOHCTpupyeT OTPbIBOYHbIE, - Hesauvet

19.3 TunoBble KOHTPOSibHble 3a4aHUA WU WHble MaTepuanbl, HeobxoAuMble ANA OLEHKU
3HaHWUW, YMEeHUW, HaBbIKOB U (UNK) onbiTa AOEATEeNbHOCTH,

XapakTepusylowue 3Tanbl

q)OpMMDOBaHMﬂ KOMMeTeHUMn B npouecce ocBoeHus 06pasoBaTeanoﬁ nporpamMmmMbi

19.3.1 NMepeyeHb BONPOCOB K 3a4eTy:

. Yto Takoe «KayecTtsoy.

. DKOHOMMKA BbICOKOrO KayecTBa.

. MexxgyHapogHble ctangaptsl MCO.
. MpoueccHbIn noaxoa,.

. IHCTpyMeHTbI yny4leHna kayecTsa.
. CamooueHka geaTernbHOCTH.

. TQM.

NoOo O~ WN -

19.3.2 MNepeyeHb NpakTMYECKUX 3aAaHNN




0.C. IIYKUH

NHCTPYMEHTbLI COBEPIHIEHCTBOBAHNMA
CUCTEMbBI MEHEJUKMEHTA KAUYECTBA
OPI'TAHU3ALNN

Y4yeoOHOE IIOCOOHE

Boponex 2017

PerienseHTsr:
Tpemesckuii 10. U., 1.3.H., npodeccop, 3aB. Kadeapoit 5KOHOMUKH U yIIPABICHUS OPraHU3AIMSIMU, SKOHOMHYCCKHI
¢dakynsTer, DI'BOY BO «BI'V»;

Kanamnukos C. B., 3am. Jlupexropa YupexneHus: «BopoHEKCKHUN HEHTP CePTUPUKAIIUN 1 MOHUTOPUHTAY.

ITocoGue moxarorosieHo Ha Kadeape SKOHOMHUKH TPyZAa U OCHOB YIIPaBICHUS! SKOHOMHU4Yeckoro ¢dakyinbrera PI'bOY

BO «BI'Y».

B y4eOHOM MOCOOMH paccMaTpPHBAIOTCS OCHOBHBIC HWHCTPYMEHTHI COBEPIICHCTBOBAHUS CHCTEMBI MEHEKMEHTa
kKayecTBa opranuzanuu. OHHM TO3BOJISIFOT MPOBECTH AaHAIM3 JIIOOBIX CHCTEM, HE TOJBKO MEHEKMEHTa KadecTBa, OHHU
YHHUBEPCAJIbHEI, [IO3TOMY MOJIYYHUIIN ITUPOKOE paCIpPOCTPAHEHHUE.

Y4ebHoe TocoOHMe pPEeKOMEHAYETCsl ISl CTYIEHTOB, oOydarommxcsi mo obpa3oBaTenbHBIM Tporpammam 38.03.02
bakamaBp Menemkment, 38.03.01 bakamaBp Oxonomuku, 38.03.03 bakamaBp VYmpasienwe mnepcoHamoMm, 38.04.02

Maructparypa OCM, 38.04.03 Marucrparypa DKOHOMHKA yNIPaBICHHs YEJI0BEUECKUMH peECypcamMu



19.3.4 TecTOBbI€e 3ag4aHuA

1. YcTaHoBneHne n NpUuMeHeHWe NpaBui C Lenblo YNopsagoyeHns

cucTema cepTudukaLmum

cnocob (cpopma, cxema)

AEATENbHOCTY B ONpeAerieHHbIX 0B1acTax Ha nonb3ay W Npu y4actum | ceprudoukavmm
BCEX 3aUHTEPECOBaHHbLIX CTOPOH, B YAaCTHOCTM AMsl AOCTUKEHUS
. . cTaHgapT

BCceobLUel onTUManbsHON 3KOHOMMK NpU cobntoaeHUN

(hYHKLMOHAMbHbIX YCNOBUIA 1 TpeBOBaHWIN TEXHUKN GE30MACHOCTM cTaHgapTM3aums
LieneHanpaBfieHHOCTH
nraHoBOCTU
CUCTEMHOCTU
KOMMMEKCHOCTU

2. MpuvHUMN ynNpaBneHust KAYeCTBOM, Y4UTHIBAOLLUIA BIIMSIHAE BCEX

KOMNOHEHTOB CO34aHUA NPOoAYKUUN U ynpaBneHnAa Ka4eCTBOM

HenpepbIBHOCTU

coBepLUeHCTBOBaAHUA

WHTEHCUBHOCTU

onTuMaribHOCTU

3. MpwHUMN ynpaBneHns Ka4ecTBOM, NPeACTaBNAOLWMNA cO6on

NOCTOSIHHbIN HEMPEePbIBHBIN 3aMKHYTbIN LUK

LeneHanpaBiieHHOCTU

NJ1aHOBOCTU

CUCTEMHOCTU

KOMMNJIEKCHOCTHU

HenpepbIBHOCTU

coBepLUeHCTBOBaAHUA

WHTEHCUBHOCTHU

onTMaribHOCTU

4, YacTb MeHemKMeHTa KayecTBa, CHOKYCMpOBaHHas Ha
obecrneyeHunr yBepeHHOCTY B TOM, YTO COOTBETCTBYIOLLEE

TpeboBaHue Kk kayecTBy GyAeT BbINONTHEHO

rapaHTuna Kavyecrtea

obecnevyeHne kayecTBa

yrnpasreHme Ka4ecTBoM

ynyJdlleHne KayecTBa

5. YacTb MeHeKXMeHTa Ka4yecTBa, C(bOKyCMpOBaHHaﬂ Ha

BbINONHEHUN TpeboBaHUI k kayecTBy

rapaHTuna Kavyecrtea

obecnevyeHne kayecTBa




ynpaslieHne Ka4eCTtBoM

ynyduleHne Ka4ecTtsa

8. YpOoBHU (OYHKUMOHANBHOWN CTPYKTYPbl CUCTEMBI KayecTBa:

1 paspaboTka JOKyMeHTaLun

2 peanusaumsi NPUHUKUNOB 1,2,3,4,5
3 pa3spaboTka 1 COBEpLUEHCTBOBAHWNE OPTCTPYKTYPbI 2,3,4,51
4 npaBoBoe 06ecneyeHne KavyecTea 54,321
5 paspaboTka nonuTukmM B obnacTtu kavectea 4,5,3,2,1
nsyyeHue

9. lNogcucTtemsl, BXogsLwwme B cucTemMy ynpasrieHnsa Ka4eCcTtBoM

ycnyrv

npouecc NOKynKku
Ka4yeCTBO npon3soacTtea
npouecc O6CJ'Iy)KVIBaHI/I$|

nonutuka B obnactu

Ka4vyecTBa

10. lNogcuctemsbl, BXxoaswme B CUCTemMy ynpasrneHna Ka4eCTtBoM

ycnyru

cTpaTterma
(byHKLI,VIOHaJ'IbHOG Ka4yeCcTBO
TeXHN4Yeckoe Ka4yecTBo
Ka4vyeCcTBO npon3BoacTBa

nonutuka B obnactu

Ka4vyecTBa

11. YacTb MeHemXMeHTa kadyecTBa, ChOKyCMpoBaHHas Ha

ynyyweHun ero 3hPEKTMBHOCTU U nNpoOYKTUBHOCTU

cucTema
cucTema ynpasneHus
TpeboBaHue

ynydueHne Ka4ecTtsa

12. O6Lme HaMepeHUs 1 HanpaeBrneHus AesaTeNIbHOCTU
opraHusauum B obnacTu kadectea, opuLmansHo

Cd)OpMyﬂMpOBaHHble BbICLLMM PYKOBOACTBOM.

nonutuka B obnacTtu

Ka4vyecTBa
npasuna
cepTudmkaT COOTBETCTBUS

cepTudMKauma npoaykumum

13. [oKyMeHT, ycTaHaBnmBawoLWwmin obasatenbHble Ans NpUMeHeHus

opraHm3aynoHHO-TeXHN4eckmne n (VIJ'IVI) obLieTexHuyeckue

NonoXeHnd, NopAaaKkn, MeTodbl BbINMONTHEHUA pa60T

nonutuka B obnactu

KayecTtBa




npasuna
cepTudurkaT CoOOTBETCTBUSA

cepTudMKaLmMs NpoaykLum

14. [JokyMeHT, BbiAaHHbIN MO NpaBunamM cmctembl ceptTudukaumnm
AN NOATBEPXAEHNA COOTBETCTBUSA CepTUdULMPOBAHHON

npoayKUuMn yCTaHOBJIEHHbIM Tpe6OBaHVIF|M

npasuna

cepTudurkaT COOTBETCTBUSA

cepTUdMKaLmMs NpoaykKLum

cepTudukaums

15. [eaTtenbHOCTb N0 NOATBEPXKOEHUIO COOTBETCTBUSA npoaykuunm

YCTaHOBJIEHHbIM Tpe6OBaHVIF|M

npasuna

cepTudmKkaT COOTBETCTBUSA

cepTudUKkaLms Npoaykuum

cepTndukaums

16. COBOKYNHOCTb Y4aCTHUKOB CEPTUMMKALIMK, OCYLLECTBISIOLLIMX

CepTVIq)I/IKaLWIVI no npaswunam, yCtaHOBJ1€HHbIM B 3TON cucTeme

cucTeMa cepTudmKkaLmum

cnocob (cpopma, cxema)

cepTudmKaumm
cTaHgapT

CTaHAapTusauma

cucTema cepTuduKkaLmum

cnocob (cpopma, cxema)

17. OnpepeneHHas COBOKYMNMHOCTb AEUCTBUIA, OPULMANbHO cepTudmKaumm
npvHNMMaemas (ycTaHaBnvMBaemasi) B kKa4ecTBe JoKasaTenbCcTBa
cTaHgapTt
COOTBETCTBUS NPOAYKUUM 3adaHHbIM TpeboBaHusaM (anee — cxema
cepTudmkaumn). cTaHpgapTunsaumns
nobpoBonbHasa
cepTndukaums
JeknapupoBaHne
COOTBETCTBMSA
18. ®opma gobpoBONBLHOIO NOATBEPXKAEHUS COOTBETCTBUS B obsizaTenbHas
Poccunckon depepaumm cepTudukaums
nobpoBonbHas
cepTudukaums
AeknapupoBaHue
COOTBETCTBMSA
19. dopma 065a3aTENBHOIO NOATBEPKAEHUSI COOTBETCTBUS B obsazaTenbHas
Poccuiickon denepauum cepTudmkaums




19.3.4 MNepeyeHb 3aaaHMN ANA CaMOCTOATENIbHOW paboTbl
1. CamocTOATENbHbIN NOUCK CTAaHAAPTOB.
2. CamocTtosTenbHo paspaboTtaTts npoekt CMK.
3. CamocTosaTenbHO pa3paboTaTb coLmanbHO-3KOHOMUYECKNE METOAbLI yNpaBeHus
KayecTBOM.
4. CamocTtosTenbHO paspaboTaTh npoLecc.
5. lNpoBecT caMOOLEHKY .

19.3.5 Tembl pedepartoB
PasButne npMHUMNOB MeHeIKMEHTA KavyecTBa B ANOHUM.

1

2. OTanbl pa3BuTUs MEHeLKMeHTa kayecTBa B. Jlanngyca.

3. B. Wyxapr.

4. 3O. demuHra.

5. k. [bxypaH.

6. ®. Kpocow.

7. A. ®einreHbaym.

8. K. Ucunkasa.

9. I'. Tarytu.

10.WW. WwnHra.

11.TQM.

12.TQC.

13.lMpoueccHbIn Noaxo Kak OCHOBa MeHe)KMeHTa KavyecTBa.
14.PasButne mexgyHapoaHblx ctaHgapTos cepum 1ISO 9000.
15.CoBeTCcKMe CUCTEMblI MEHEO)KMEHTA KadecTBa

16.Teopus «6 curmay.

17.Teopus «20 knodeny.

18.Teopus «0» gedekTos.

19.CuncTtema KOHTpONSA KavyecTBa Ha 3aBogax (npomssoacTtee) Toyota.

19.4. MeToamyeckne martepuanbl, onpegensowme npoueaypbl OUEHMBAHUA 3HAHWUW, YMEHUN,
HaBbIKOB U (MNKN) oNbiTa AEATENIbHOCTU, XapaKTepU3yrLwWmx atanbl popMMpOBaHUA KOMNETEHLUN

OueHka 3HaHWW, YMEHWA W HaBbIKOB, XapakTtepusywouwasi atanbl  HopMUPOBaAHUSA
KOMMeTeHUMA B pamMKax W3y4yeHuUst OUCUUNIMHBI OCYLLIECTBRSIETCA B XOA4e Tekywen u
NPOMEXYTOYHOM aTTecTaunn.

Tekywas atrecrayus NpoBoaUTCHA B COOTBETCTBUM C [lonoxeHneM O TeKyLlen aTTectaumm
obyvalwmxcs no nporpammMam BbICLIEro obpa3oBaHWsi BOPOHEXCKOro rocygapCTBEHHOro
yHMBepcuTeTa. Tekywas artrectauns npoBoauTcs B hopmax: yCmHo20 oripoca; OOKaosl,
MUCbMEHHbIX MPaKMmMuUKo-opuUeHmMuUpo8aHHbIX 3adaHuli, mecmupogaHusi. Kputepun oueHMBaHuUS
npuBeneHb! BbILLE.

[MpomexyTodyHaa aTtTecTtaums npoBOAUTCA B cooTBeTcTBMM € [lonoxeHvem o
NPOMEXYTOYHOM aTTecTaumm obyyaroLwmxcsa No nporpaMmmam BbiCcLero obpasoBaHus.

KOHTpOJ'IbHO-I/I3MepI/ITeJ'IbeIe MaTtepuarnbl npomemyTquoﬁ atTecTauum BKIo4YalT B cebs
TeopeTnveckme BOIMpPOCbLI, No3BonAwWne OUueHUTb YpOBE€Hb MNMOJTyYEHHbIX 3HaHUN WU
npakTny4yeckne 3adaHusd, no3Bosidrowme OLueHUTb CTEeNeHb CCbOpMI/IpOBaHHOCTI/I ymeHvM n
HaBbIKOB.
an/I oueHnBaHUMN WUCNOJIb3YHTCA KadYeCTBEHHbIE LWKaJlbl OLEHOK. Kpl/ITepVII/I oueHnBaHnA
npuBeneHbl Bbllle.



