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61.B.0B.13.01 KomMmyHuKaumm B MexgyHapogHoMm BusHece Ha
AHIMUNCKOM $I3blKe

1. lWUnbp n HanmeHoBaHUe HanpaBneHus NoAroToBKU/cneynanbHOCTU:
38.03.01 BkoHoMUKa

2. Mpodmunb noarotoBku/cneunanusaumsa: MnpoBasi 3KOHOMUKA
3. KBanudukaumsa (creneHb) BbiNnyCKHUKa: 6akanaep
4. ®dopma oby4eHUs: ovHas

5. Kachepgpa, oTBevarowan 3a peanmsauymio gucumnnmibl: MOnB3[]

6. CoctaButenu nporpamMmmbi. BOJ'ID,prI/IXI/IH AneKcaH,qp AJ'IeKCaHLlpOBI/I‘-I, K.MN.H., npenogaBsaTtesib

7. PekomeHpgoBaHa: HMC cakynbTeta MexagyHapoaHbix oTHOWweHun, npotokon Ne 06 ot
20.06.2018 .

8. YuebHbIn roa: 2018 — 2019 CemecTtp(bl): 7



9.llenu n 3apaum y4e6HON ANCLUUNIIUHDI:

Llenbto nayyeHnsa gucumnnmibl « KoMMmyHukaumm B MexgyHapogHoMm GusHece» siBnsieTcs
dopmMMpoBaHMe Yy CTYAEHTOB 3HAaHUW, YMEHUMW W HaBbIKOB, HeobxoauMbixX Ans
adpeKkTMBHOro O6LLEHNA B MeXayHapoaHou genoson cpege. OucumnnuHa nocesweHa
NONy4YEHN0 CUCTEMATM3MPOBAHHBIX 3HAHUA U NPUOBPETEHNIO NPOGECCUOHANbHbLIX
HaBblkOB W YyMeHMn B obnactm npodeccuoHanbHOM Ou3HeCc-KOMMyHUKauuun. B
pesynbTate nrnaHoOMepHOro U CUCTEMaTU3NPOBAHHOIO N3YHEHUA TeOpUN, METOLOSOMMU U
NPaKTUKN MeXOyHapoOHbIX NpaBuil KOMMYHWUKaUUW, CTYAEHTbl O3HAKOMATCA C obLien
KOHuenumen NOCTPOEHUS [OenoBblX OTHOWWEHUA Ha MeXOyHapo4HOM  YpPOBHe,
npoueccamMmm MraHUPOBaHUA U peanusauum cTpaTterMm pasBuUTUS LOBYCTOPOHHUX U
MHOIFOCTOPOHHUX CBSA3EW, Pa30BbKT CMNOCOBGHOCTM U YMEHUA NPUMEHATb TEOPUD U
METOAMKY Kypca AONs BblpaboTKM npaBun BeOeHUs arpecCuBHbIX NeperoBopoB, B TOM
Yucre Ha UHOCTPAHHOM S3bIKe.

3agaym usyyeHuss y4ebHOM OMCUMNAWHBL: COOPMUPOBaTbL YMEHUE UCNOSb30BaThb
npuobpeTeHHble TeopeTUYeckme 3HaHUS MO MeXayHapoaHOW AeNOBOW KOMMYHUKaLUN B
npakTnyeckon npodeccnoHanbHOM OeATeNbHOCTU; O3HAaKOMUTb C COBPEMEHHbLIMU
nogxogamMmm W TEHOEHUMSMW B MPaKTUYECKOM [erloBOM  KOMMYHUKaUUK, WU3YYUTb
OCHOBHbIE MOHATUS, KOHLENUUU U Mogenn KOMMYHWKaLUWMW, OCBOUTb MpUeMbl BeOeHUS
NeperoBopoB Ha pPasfiMyHbIX YPOBHAX, W3Y4UTb MeToAMYeckne OCHOBbl Bblbopa
paunoHanbHON opMbl KOMMYHMUKALMN B COOTBETCTBUMN C pearnbHOW CUTyaumnen, UsyumnTb
N NpnobpecTn NpakTUYecKne HaBbIKM WUCMOSIb30BAHUS WHCTPYMEHTapus 3ddeKTUBHON
KOMMYHMKaLM1 B MeXayHapogHoM BusHece.

10. Mecto y4yebHOM aucuunnuHbl B cTpykTtype OOI: aucumnnuHa «KommyHukauum B
MeXxZayHapoaHoM 6u3Hece» SIBMSIETCA  AWCUUNINMHOW, BXOASLWEN B BapuMaTUBHYIO 4acTb
nporpamMmbl MOAFOTOBKM CMEUManncToB MO YNpaBreHUO BbICLIEN KBanudukauumu.
lMpenogaBaHMe gaHHOM ANCUMNIIMHBLI BEAETCH B CEAbMOM CEMECTPE YeTBEPTOro roga oby4eHus.
Kypc paccuntaH Ha cnywarenen, nayumslunx oblienpodeccnoHasnbHble U counanbHo-
3KOHOMUYECKMEe ANCUUMNINHBI B paMKax NpodecCnoHanbsHoro Lukna.

11. MnaHupyemble pe3ynbTaTtbl OOy4YeHMA nO AucuunuHe/moaynio (3HaHUA,
YMEHUA, HaBblkuM), COOTHECEHHble C NNaHMpPyeMbiMU pe3yrfibTaTaMu OCBOEHUs
obpasoBaTefnibHOM NporpaMmmbl (KOMNETEHUUSAMU BbINYCKHUKOB):

KomneTteHuus [MnaHnpyemble pe3ynbTaTbl 00y4YeHus
Koa HaseaHue

OK-4 CNocoBHOCTU K 3HaTb:
KOMMYHMKaLMKM B YCTHOM| e OCHOBHblE BO3MOXHOCTW BnageHusi KynbTypou
1 MMCbMEHHON (hopmMax aHIMIMUCKOW peYn n  KynbTypon OerioBOro
Ha pyCCKOM U obLeHuns
WNHOCTPaHHOM A3blKax e npuveMbl U METOOUKN 3(PIPEKTUBHOIO BEAEHUS
ONs  pelueHus 3agad NeperoBopos
MEXIUYHOCTHOIO U
MEXKYTbTYPHOrO yMeTh:
B3aMMoaencTens

e BECTM YCTHYIO W [MUCbMEHHYK [OENOBYIO
KOMMYHMKaLMIO HA UHOCTPAHHOM $I3bIKE;

e pacnosHaBaTb  MaHUMYNATUBHbIE  TEXHWUKM
KOMMYHUKaLMn n 3P PEKTUBHO
NnpPOTUBOAENCTBOBATb UM

e 3ddekTMBHO pabotatb C  arpecCcuBHOM
ayoutopuen

BnageThb:
OCHOBHbIMW HaBblKaMW MPAKTUYECKON PUTOPUKU
ANs BeAeHWsi [enoBov KOMMYHMKaLNN.



http://pandia.ru/text/category/professionalmznoe_sovershenstvovanie/
http://pandia.ru/text/category/professionalmznoe_sovershenstvovanie/

OrlK-4 | cnocobHocTH
HaxoauTb
OopraHn3aumnoHHoO-
yrnpaBrieH4Yeckne
peLleHns B
npodeccunoHanb
HOWM
AeATenbHOCTU K
rOTOBHOCTb
HEeCTM 3a HUX
OTBETCTBEHHOCTb

3HaTb:

e MeToAbl 3G EKTMBHOMN BepOanbHOM n
HeBepbanbHOM MOTMBaLMK COTPYOHNKOB

yMeTb:

e 1CMNOSIb30BaTb MNOMyYEHHbIE 3HAHUS B
npodgeccuoHansHOM AeATeNIbHOCTU N NpU
NPUHATUN YNpaBreH4YeCcKnX peLleHni B
MEXKYyNnbTypHOW cpefe

BnageTtb:

e MOOENAMU KOMMYHUKaTUBHbIX U
ynpaBneH4Yeckux cutyauum, n3y4eHHbIm
CTpaHOBEOYECKUM U A3bIKOBLIM MaTEPMarnom,
OCHOBHbIMU CLieHapusMn B3anMOAENCTBUS B
Aer10BOM KOMMYHMKaLUK

12. O6bemM AncuUUNMHbI B 3a4e€THbIX eauHMLax/4ac. (8 coomeemcmeuu ¢ y4ebHbIM

rnaHom)
2172

Popma NpoOMeEXYTOYHOM aTTecTaumm 3a4eT/KOHTpoNbHaa paboTa

13. Buabl yue6Homn paboThbl

Bug yyebHown paboTbl TpyooemkocTb
Bcero Mo cemecTpam
7 cemecTp
AyOuTOpPHbIE 3aHATUSA - -
B TOM ymncCne:
nekumn i i
npakTnyeckue 36 36
nabopaTtopHbie - -
CamocTosaTenbHas paboTta 36 36
dopma NpoMeXXyToYHOM
aTTecrauum
(3a4em — 0 yac. / 3k3aMeH — ) )
__Yac.)
UToro: 72 72

13.1. CopepxaHue QUCLUNIIUHLI

Ne HanmeHoBaHwue pasgena
CopepxxaHue pasgena OuCUUnmnHbI
n/n ONCLUNNINHBI
1. MexayHapoaHble KOMMYHMKaUUW U TEHOEHUUN WUX PasBUTUS.
Business networking. Ponb opraHusauMoHHOW KynbTypbl B
MexayHapoaHas genosas
MeXOyHapoaHbiX GusHec-komMyHMKaumsax. CTpaHbl C BbICOKUM
cpefa v genosasi KynbTypa
N HU3KUM KOHTekcToM. Knaccudbukaumsa TpomneHaapca Wu
Xodwirege.
2. MexagyHapogHas cuctema
KOMMmepyeckon TepmuHonorum | A6bpeBmaTypbl M TEPMUHbI, MPUHATBIE B MEXAYHapOL4HON
n obmeHa nHgpopmaumen 6usHec-cpepe. Ctangapthbl IBCS.
3. _ Teopna n npakTuka 0enoBbIX NeperoBopoB B Me HapoAHON
lMeperoBopHLIN Npouecc B P P A P P KAYHApoA
OGusHec-cpege. YpoBeHb MNEpPEeroBOpHOro npouecca u cratyc
MeXxayHapogHoMm 6usHece
YYaCTHUKOB.  ArpeccuBHble neperoBopbl.  ArpeccuBHas




ayautopus. Pabota ¢ BospaxeHusamu. [Npuembl M npakTuka
agppekTMBHON pUTOPUKM NO Bpeaemariepy.

4. OdbopmneHne  OenoBoM  KOPPECMOHOEHUMM C  y4eToMm
KyJbTYPHbIX OCOOEHHOCTEN OENOBOro coobLecTBa pasfiMyHbIX
cTpaH un pernoHoB Mupa. OcoBGeHHOCTU cocTaBneHust

[enoBada nepenucka n KOHTPaKTOB, OCHOBHbIX (PMHAHCOBbIX W  TPAHCMOPTHbIX
OOKyMeHTauus AOKYMEHTOB Ha aHITIMACKOM £I3blke. TUMWYHbIE OLWIMOKM U KX
n3bexaHme. OcobeHHOCTM BedeHWUs OEeroBON MNepernnckn Ha
aHImMUACKOM  A3blke  (MEXKYNbTYpPHbIA M NparMaTuy4ecKum
acnekThbl).
13.2. Tembl (pasaenbl) AUCUMNIINHBbI U BUAbI 3aHATUNA
Buabl 3aHaTMIA (YacoB)
Ne HanmeHoBaHue Tembl CaMocTosTenEnas
n/n (pasgena) ancumnnmHbl Jlekumm | MNpaktnyeckme | JlabopaTtopHble pabora Bcero
1 MexayHapogHasa genosas 8 10 18
cpefa v genosas KynbTypa
2 MexgyHapogHasa cuctema
KOMMepYeCcKon TePMUHONOMN n 8 10 18
obmeHa nHdopmaumen
3 NeperoBopHbIV NpoLecc B
8 10 18
MexgyHapogHom busHece
4 Jdenosas nepenucka u 8 10 18
OOKYMeHTauus
Wtoro: 32 - 40 72

14. MeToan4yeckme ykasaHus onsi ooy4aroLmxcs no 0CBOEHUIO AUCLIUNIIUHDI

B npouecce ocBoeHUs aucuMnmHbl oByyaroLmnecs BbIMOMHAKT NpakTUyeckue 3agaHus,
BeOyT CaMOCTOATENbHYIO paboTy NO OCBOEHUIO AUCUMNAUHBL. Ona obecnedeHus
CUCTEMATUYECKOW W perynapHorn paboTbl NO U3YyYEHUIO OUCUMMAWHBI U YCNELIHOro
NPOXOXAEHMSA TEKYLMX W MNPOMEXYTOYHbIX aTTeCTAUMOHHBLIX WCMbITAHUIA CTYOEHTY
pekoMmeHayeTcs:

nocewiatb ayguMTOpPHbIE MNpPaKTUYEcKue 3aHATUA. [MpakTudeckne 3aHATUS BKIIOYaloT B
cebsa nogpobHOEe ulyyeHue Kaxagow TeMbl. B xoge npakTuyeckux 3aHsaTM Heobxoammo
BECTWN KOHCMNEKTUpoBaHMe y4yebHoro matepuana, obpawaTb BHUMaHMe Ha NpakTu4eckue
pekoMeHngauuun npenogasaTtens;

cAaTb NpakTnyeckme paboTbl MO HANUCAHMIO MUCbMEHHbIX 3aaHUN;

3aWNTUTb NPe3eHTaumto No BbIBpaHHOW TEME;

BbIMOSTHUTb KOHTPOSbHYIO paboTy.

Mpn  HeyooBNETBOPUTENbHbLIX  MoKasaTensax WTOrOBbIX  pPe3ynbTaToB  TeKyLero
aTTECTALMOHHOIO KOHTPOMS 3HaHWW NO y4yebHOM OUCUMNMHE, a Takke B Cryyae
OTCYTCTBMUSI Ha MNpPaKTUYECKUX 3aHATUNAX, CTYAEHTbl [OOMNOMHUTENbHO COCTaBMSOT
pedepaTbl N0 TemaM MPONyLEHHbIX 3aHATUN, OdOPMIIAS MX B COOTBETCTBUM CO
cTaHAapTHbIMU TpeboBaHUAMM.

15. lepeyeHb OCHOBHOM WU [AOMOJSIHUTENIbLHOW nUTepaTypbl,
MHTEepHeT, He0OXoANMbIX ANl OCBOEHUS AUCLUNIINHDI

pecypcoB

a) OCHOBHasA nurteparypa:

Ne n/n NcTouyHmK

Mapyceea Y. B.

8y308. - M., bepnuH: fupekm-Medua, 2014. - 214 c. Pexxum docmyna:
https://biblioclub.lib.vsu.ru/index.php?page=book_view_red&book_id=256547

KommyHukayuoHHbIU MeHedXXMeHm 8 gorpocax U omeemax: (noG2omoska K 3k3ameHy): yyebHoe nocobue 0s




0) pononHuTenbHaa nuTepaTypa:

Ne n/n MemoyHuk
Moposoe FO.B., NpuwuHa B.T. MapkemuHe 8 ompacrisix u cghepax dessmernbHocmu: y4yebHuk/ KO.B. Mopo3soe
2 B.T. MNpuwuHa. - Mocksa: 1a3damernbcko-mopeosasi komnaHusa «[awko u K»,2016.-

446c¢. - URL: https://biblioclub.ru/index.php?page=book_view_red&book_id=418086

AHy4uH, AHOpel Aseycmosuu. [enosas amuka : y4ebHo-memoduyeckoe rnocobue 0 8y308 / A.A. AHYYUH ;
3 BopoHex. eoc. yH-m .— Boponex : JIOl BI'Y, 2006 .— 14 c¢. — bubnuoep.: c. 14 .—
<URL:http://www.lib.vsu.ru/elib/texts/method/vsu/may07185.pdf>.

B) MH(OOPMAaLMOHHBIE 3M1EKTPOHHO-06pa3oBaTeNbHbIE PECYPCHI:

Ne n/n MICTOYHMK

SAxywkura, EneHa WeaHosHa. MexKynbmypHas KOMMyHUKauyusi [OnekmpoHHbIl pecypc] : y4ebHas
npozpamMma OUCUUNIUHbI U MiaHbl CeMUHapCcKuUx 3aHamul Ons 8y308 : [0ns HanpasneHuss 033000 -
Kynemyponoeus] / E.W. SlkywkuHa ; BOpoHeX. 20c. yH-m .— ONeKmMpOH. mekcmosablie 0aH. — BopoHeX :
U3damenbcko-nonuepaghudeckull ueHmp BopoHexckozo eocydapcmeeHH020 yHusepcumema, 2013 .—
8Baan. ¢ mumyn. akpaHa .— C80600HbIl docmyn u3 iHmpacemu BI'Y .— Tekcmosbit ¢hatin .— Windows
2000; Adobe Acrobat Reader .— <URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m13-130.pdf>.

International Business Communication Standards http://www.ibcs-a.org

Bert Rosenbloom, Trina Larsen. Communication in international business-to-business marketing channels
Does culture matter? http.//www.arlt-lectures.com/culturematters.pdf

OBC «KoHcynbTaHT cTygeHTa»

OBC «YHuBepcuteTckas bubnmoteka online»

O[N] O O

3BC «JlaHb»

16. NMepeyveHb y4eOHO-MeTOOQNYECKOrO obecneyeHns AnNs caMoOCTOATEeNNbHOM paboThbl

CamocTodaTenbHaa paboTta obyyaloLlwmxcs HanpaBrneHa Ha CamMOCTOSTeNbHOEe U3yyeHue
oTAenbHbIX TeM UK BonpocoB y4vebHom gucumnnuHbl. CamocTtosTenbHaa paboTta saBnseTcs
obsa3aTtenbHON Ans Kaxgoro obydarowerocs, ee obbeM no yyebHOMY Kypcy onpegensercs
y4yebHbiM nnaHoMm. [lpu camocTosTenbHOM paboTe obydvarwmnca B3anMoLencTByeT C
pPEKOMEHAOBaHHbIMM  Martepuanamu  nNpu  MUHUMANbHOM  y4acTuM  npenoaBaTens.
CamocTodatenbHaa paborta ¢ yyebHUKamu, y4yeOHbIMM MNOCOBUSIMU, HAYYHOW, CMPaBOYHON W
nonynspHoON NUTepaTypon, maTepuanamm nepuoanyecknx nsgaHui n pecypcamm cetu Internet,
CTaTUCTUYECKMMM AaHHbIMKU SBnsieTca Hambonee 3(EKTMBHBIM METOAOM MOMYYEHUSA 3HaAHWUN,
Nno3BOSISET 3HAYUTENbHO aKTUBM3MPOBATbL MPOLIECC OBMageHus mHdopmaumen, cnocobcTeyeT
bonee rnybokoMy YCBOEHWMIO W3y4aeMoro Marepuana, dopmupyet y obyyarowmxcs cBoe
OTHOLUEHME K KOHKpeTHoW npobneme. Bonpocbl, KOTOpble BbI3bIBAOT Yy 0Oy4aloLmxcs
3aTpygHEeHUsa Npu NoaroToske, AOMKHbI O6bITb 3apaHee chOpMynMpPOBaHbl U 03BYYEHbI BO BPEMS
3aHATUIA B ayguTopun AN AOMOSHUTENBHOIO pa3bsACHEHUS NpenofaBaTenem.

Bugbl camoctosiTenbHoOM paboTbl: MOArOTOBKA AOKMNAagoOB MO y4ebHOM M HaydHOW
nutepatype, paboTta B 3MNeKTPOHHOW OBmbnuoTtedHom cucteme; pabota ¢ MHEGOOPMALNOHHBIMU
CMPaBOYHBbIMW CUCTEMAMM, BbIMOSIHEHNE AOMALLUHMX 3a4aHUNA; MOArOTOBKA K CEMMHAPCKUM
3aHATMAM; paboTa ¢ Bonpocamu Ansi CaMONpOBEPKM.

MNMepeyeHb Tem ANA camocToATeNIbHOW PaboTbl

. Cross-cultural contacts and negotiations

. Writing commercial offers

Culture backgrounds at work

. Job interview in international company

. Running a business in multinational environment
. Creating effective communication patterns

. Managing efficient rhetoric practices

. Dealing with aggressive audience

. Controlling public speaking apprehension

10. Motivating your employees

©CONOUTAWNE

17. WUHbopMauMOHHbIE TEeXHONOrMu, Uucnosib3yemble Ans peanusauum y4eb6HOM
OUCUMNNUHBbI, BKMKOYas MnporpaMmmMmHoe obecneyeHne U UHGPOPMALUOHHO-
cnpaBoOYHble cucTeMbl (NpM HeobBXxoaMMOCTU): HeobXo4MMOCTb B MHM(OPMAaLMOHHBIX
TEXHOMOIrMsIX OTCYTCTBYET.



https://biblioclub.ru/index.php?page=book_view_red&amp;book_id=418086
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=6729&TERM=%D0%90%D0%BD%D1%83%D1%87%D0%B8%D0%BD,%20%D0%90%D0%BD%D0%B4%D1%80%D0%B5%D0%B9%20%D0%90%D0%B2%D0%B3%D1%83%D1%81%D1%82%D0%BE%D0%B2%D0%B8%D1%87%5B1,1004,4,101%5D&LANG=rus
http://www.lib.vsu.ru/elib/texts/method/vsu/may07185.pdf
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=6729&TERM=%D0%AF%D0%BA%D1%83%D1%88%D0%BA%D0%B8%D0%BD%D0%B0,%20%D0%95%D0%BB%D0%B5%D0%BD%D0%B0%20%D0%98%D0%B2%D0%B0%D0%BD%D0%BE%D0%B2%D0%BD%D0%B0%5B1,1004,4,101%5D&LANG=rus
http://www.lib.vsu.ru/elib/texts/method/vsu/m13-130.pdf
http://www.ibcs-a.org/

18. MaTepuanbHO-TeXHM4Yeckoe obGecnevyeHuMe AUCLUNIUHBLIL: AyauTopunm TUMNOBOIO
OCHallleHMs1 ONs NPOBEeAEHUs NEKUMOHHbIX U CEMWHAPCKUX 3aHATUIA, obecneunBatoLLme
opraHusauuto y4ebHoro mecta obyyatoLerocs.

19. PoHA OLEHOYHbIX CPEACTB:

MNepeyeHb KOMNeTEHUUN € yKazaHUeM 3TanoB hopMMpOBaHMSA U NNaHUPYEMbIX
pe3ynbTaToB 00y4YeHuUs

[MnaHnpyemble
peaynbTatbl 06y4YeHus OTansl
(nokasatenu dopmMmnpoBaHuna
Kog v cogepxaHve | OOCTUXEHUs 3a4aHHOro KOMMeTeHumm
KomMneTeHummn (unm YPOBHS1 OCBOEHNSA (pasgensl
€ee 4yacTtin) KomneTeHumm (Tembl)
nocpeacTBoOM ANCLMNITNHDI
dopMMpPOBaHUS 3HAHWUNA, U Moaynsa u
YMEHWUN, HaBbIKOB) nx
HanMeHoBaHMe)

oO0C*
(cpeacTBa
OLeHNBaHUS)

OK-4: cnocobHocTn K 3HaThb:
KOMMYHUKaLnn B e OCHOBHbIE

YCTHOW ) n BO3MOXHOCTU
NMUCbMEHHOWN BnageHus
dhopmax Ha pPyCcCKOM KynbTypon

" WHOCTPAHHOM aHIMNNCKON peyu u
A3blKax Aans KynbTypomn
peLweHund 3ajad JenoBoro
MEXIMUYHOCTHOMO U oBLLeHs Tema1-4

MEXKYITbTYPHOro e npuembl n
B3aMMOAENCTBUA MEeTOAUKM

3P dPeKTMBHOro
BeOeHus
neperoBopoBs

[MncbmeHHasn
paboTta no
Teopun
MEXKYNbTYPHON
KOMMYHMKaLnn
npeseHTauuun

yMETb: Tema 2, 3 MucbmeHHas

e BECTU YCTHylO M pabota no Teopuu
NMUCbMEHHYIO N NpaKkTuKe
OeroByto pUTOPWKNK,
KOMMYHMKaLNKO Ha npeseHTauuu
WHOCTPaHHOM
A3bIKE; Tema 2 — 4

e pacnosHaBaTtb
MaHUMNyNATUBHbIE
TEXHUKN
KOMMYHMKaLMN  1”
adpekTMBHO
NPOTUBOOENCTBOB
aTb UM

e 9(deKTUBHO
paboTtaTtb C
arpeccmBHom
ayauTtopuen




BrnageTb: [MucbmeHHasn
e OCHOBHbIMU paboTa no
HaBblKamMu ) Tema 2 — 3 Teopun n
npakTnyeckKomn NpakTrke
PUTOPUKN ansa pUTOPUKN,
BeJeHNs [ernoBou npeseHTauunn
KOMMYHUKaLNN.
OlK-4: 3HaThb: [MucbMeHHas
CnocobHOCTH e MeTOAbl paboTa no
HaxoauTb adpdpeKkTUBHOM Tema 3 Teopmm un
opraHu3aumoHHo- BepbanbHOM 1 npakTuke
ynpasrneH4yeckune HeBepbanbHon pUTOPUKN,
pelwieHnsa B MOTMBALIUUN npeseHTaunm
npodeccuoHanbHom COTPYAHMKOB
AeATeribHoCTU n
FOTOBHOCTb HECTU 3a YMETb:
HUX e 1cnonb3oBaTb Tema2 -4 McbMeHHast
OTBETCTBEHHOCTb NnoJly4eHHble paboTta no
3HaHuA B Teopum u
npodeccnoHarnbHo NnpakTnke
N 0esaTenbHOCTU U pUTOpUKH,
NPV NPUHATUN npeseHTaunun
yrnpaBneH4Yecknx
peLleHnin B
MEXKYNbTYPHON
cpene
BnageTtb:
e MOOensmu
KOMMYHUKaTUBHbIX
N yripaBrneH4yecKnx Tema1-4 Ntorosasa
cuUTyaumu, KOHTpOJSIbHas
N3y4YeHHbIM paboTta
CTpaHoOBeOYECKUM
N A3bIKOBbIM
MaTepuanom,
OCHOBHbIMU
cueHapusMmu
B3anMOJencTBus B
nenosowu
KOMMYHUKaLMK
NMpomexyToyHas aTtrecTtauus KUM

* B rpagpe «POC» B 0693aTenbHOM nopsake NepeyncnsitoTCa OLEHOYHbIE CPeacTBa TeKyLLen
N NPOMEXYTOYHOWN aTTecTaLunu.

19.2 OnucaHue KpuTepueB U LUKanbl OLleHUBaAHUA KOMNeTeHUMN (pe3ynbLTaToB
o0y4yeHus1) NP1 NPOMEXKYTOYHOWN aTTecTauum

1)3HaHne  y4ebHOro Mmartepvana UM  BfageHne  Teopuen KOMMyHUKaLuu,
NpPaKTUYECKMMM OCHOBaAMM MEXOYHApPOL4HON KOMMYHUKALMN N PUTOPUKM;

2)yMeHue cBsA3biBaTb TEOPUIO C MPAKTUKOMN;

3)ymeHne wunnicTpupoBaTb OTBET MpuMMepamu, aktamu, AaHHbIMU  Hay4YHbIX
nccnegoBaHuim;

4)yMeHue Mcnosnb3oBaTb KOMMYHUKALMOHHBbIE NATTEPHbI B MMCbMEHHBIX U YCTHbIX TEKCTaX;
5) ymMeHne npuMeHATb NPpodeCCMOHanbHyH NEKCUKY.



Kputepuun oueHnBaHns KomnetTeHunm YpoBEHb LLikana oueHok

ChopMUPOBAHHOCTH
KoMneTeHumin
OTBeT Ha  KOHTPOSIbHO-U3MEPUTENbHbIV
mMaTepuarn He COOTBETCTBYeT OAHOMY U3
nepevncrieHHbIX nokasareneu, HO
obyvalomnnca gaet npasufbHble OTBETHI
Ha AONOSTHUTENbHbIE BOMpPOCHI.
Hepoctato4yHo NPOAEMOHCTPUPOBaHbI BasoBbI ypoBeHb 3auTteHo

3HaHUS B YMEHWUN MPUMEHUTb MONyYEHHblEe
3HaHus B obnactm  MexayHapopHoW
[enoBoOM  KOMMyHMKaUMK,  copepkatcs
oTAenbHble NpobnemMbl B CTPYKTYpUpOBaHUA
N BEOAEHUN KOMMYHUKaLK

OTBeT Ha  KOHTPONbHO-U3MEpPUTENbHbIV
mMaTepuarn He COOTBETCTBYeT MobbiM Tpem
n3 nepeyYncrneHHbIX nokasaTernen.
O6yuvatowmnncs AeMOHCTpupyeT
OTPbIBOYHbIE  dparMeHTapHble  3HaHUA, -
goryckaet rpyoble ownbkn B NpuUMeHeHuu
npodgeccnoHanbHON NEKCUKN n
npodeccuoHarbHbIX HaBbIKOB, HE OTBeYaeT

He 3a4yTteHo

Ha O0NoJIHNUTEIbHbIE BOMPOCHI

19.3 TunoBble KOHTPOJbHbIe 3aJaHUA UMM UHble MaTepuanbl, Heobxoaumble Ans
OLIEHKM 3HaHWUW, YMEHUW, HaBbIKOB U (MNK) oNbiTa AEATENLHOCTU, XapaKkTepusyouime

JTa

nbl ¢opMMpOBaHUA KOMMNETEHUMM B npouecce OCBOEHMA obpasoBaTenbHOM

nporpaMmmbi

19.3.1 NepeyeHb BONPOCOB K 3a4eTy:

oukwbdE

10.
11.
12.
13.
14.
15.

What is the general purpose of communication in business?

Briefly describe any one of the communication models discussed in the textbook and/or lecture
Describe three of the of the tests you can use to enable ethical decision-making

What is the role of ‘I’ statements in the communication process? lllustrate with an example
Identify and explain the three techniques of persuasion as outlined in the textbook

Define the concept of emotional intelligence. Discuss the role emotional intelligence plays in
building relationships and improving performance at work

Briefly explain the difference between macro-culture and micro-culture including examples for
each

Define the terms ‘enculturation’ and acculturation’ and explain how they differ. Provide examples
for

each of the terms Enculturation is the socialisation process that we go through as we learn about
and adapt to our society

What is cultural diversity? Why is it important for people to study diversity as they prepare to enter
their career?

What is the negotiation levels and how they influence the communicative process?

What is aggressive audience and how it can be easily defined?

List all the general principles of working with aggressive audience

Briefly describe main principles of effective rhetoric by K. Bredemayer.

How a company leader can effectively motivate the employees in a cross-cultural environment?
Hofstede’s five-dimensional model of culture has substantial potential for aiding our understanding
of individual cultures and for comparing cultures. What are the five dimensions in the model?



Briefly explain any one of the dimensions.

19.3.2 NMnucbmeHHasn paboTa N0 KOMMYHUKaUMAM B MeXAyHapoAHOM 6u3sHece: npumMepbl
3apgaHun

Define the abilities to recognize and regulate emotions in ourselves and others.
Provide a list of qualities of a successful communicator with examples

What are the preconditions for successful communication process (with examples)
List the main principles of working with aggressive audience

Give an overview of general business communication trends in the modern world

o=

19.3.3 O6pa3ey TeKCTa ANA KOHTPOJIbHbIX paboT

Nature of Business Communication: A Case Study

The role of communication in organized activities is perhaps explained by a real-life illustration.
By design, our illustration is both detailed and scant. It is detailed because it consists of
examples

of the minute and specific communication events that occur in business. It is scant because at
best it covers only a sample of an almost infinite number of events. For this review we could
select any organization, as communication is vital to every conceivable type. Our choice is the
Typical Company, manufacturer of a line of quality whatsits. The Typical Company is moderately
large, with scores of departments and hundreds of workers doing a thousand and one tasks. It
employs crews of salespeople who sell the manufactured whatsits to wholesalers all over the
country. Like most companies in its field, Typical works to move its products from wholesaler to
retailer and from retailer to the final consumer. And it works to keep the consumer happy with the
purchase. The Typical Company is indeed typical.

Our review begins with the workday of Dan D. Worker, a clerk in Typical's order department.

(We could, of course, have selected any of Typical's employees). Dan's daily communication
activities begin the moment he awakens. But for our purposes, we shall pick up Dan's activities
as he rides to work in a car pool with three co-workers. Of course, Dan and his car-pool
companions communicate as they travel. Obviously, communication has a social use, and riding
to work is a form of social occasion for Dan and his friends. Most of their talk is about trivial
matters.

They talk primarily to entertain themselves and to while away the time. There is a joke or two,
some comments about politics, a few words about an upcoming football game, and some talk
about plans for a getaway weekend fishing trip. Such talk, of course, is of little direct concern to
Typical, except perhaps as it affects the general happiness and welfare of the company's
workers. In time, the conversation drifts to subjects more pertinent to Typical and its operations.
Someone mentions a rumor about a proposed change in promotion policy. Then Dan and the
others bring up their own collection of rumors, facts, and opinions on the subject. And in the
process, they giving, receiving, or handling information. Nothing that he did directly involved
making whatsits, which, of course, is the Typical Company's main reason for being. Yet the
importance of his activities to Typical's operations is unquestionable.

Obviously, Dan's work assignment more directly involves communication than do many others at
Typical. But there are many other communication-oriented assignments in the company, and
every Typical employee's workday is peppered with communication in one form or another. If we
were to trace the workday of each Typical employee and combine our findings, we would come
up with an infinitely complex picture of the communication that goes on at Typical. We would see
that communication indeed plays a major role in Typical's operations. The importance of
communication in business becomes even more apparent when we consider an organization's
communication activities from an overall perspective. As we can see from reviewing Dan's half
hour at Typical, these activities fall in three broad categories of communication: internal-
operational, external-operational, and personal.



Questions

1. Please briefly describe the nature of business communication

2. Describe the three broad categories of communication

3. In your opinion, what level of communication is the most significant to Dan’s position?

19.3.4 TeMbl Nnpe3eHTaLnmn

Please select a country on your choice.

- Describe the selected country according to Hofstede model

- Describe main communicational patterns in it

- Overview the business perspectives in this country

- Provide a rationale for establishing connections with the economic entities of the
country

- Would you do business with the colleagues from this country? Please provide
reasonable and structured anwers

19.4. MeTogu4yeckne martepuanbl, onpegensiowme npoueaypbl oUeHUBAHUA 3HAHUWN,
YMEHMUW, HaBblKOB U (Mnu) onbiTa A[eATEeNbHOCTW, XapakKTepu3yrlLwWMUx 3Tanbl
¢opmMupoBaHuA KOMNeTeHUUN

OueHKa 3HaHUKW, YMEHUM U HaBbIKOB, Xapakrepusywlwas aTtanbl (OPMUPOBaHUS
KOMMETEHUMA B pamMKax W3YyYeHUs OUCUUNMMHBbI OCYLLECTBNSAETCSA B XOAEe TEKyLuen u
NPOMEXYTOYHOW aTTecTauum.

Tekywaa artrectaumMss NpoBOAUTCA B COOTBETCTBMM C [lonoxeHnem O Tekywen
aTTectauum obyyawwmxcs no nporpaMmmamMm Bbicwero obpasoBaHust BopoHexckoro
rocygapCTBEHHOrO yHMBepcuTeTa. Tekywas aTrectaumsa npoBoaUTCs B (bOpMax: OUEHKU
pe3yrnbmamos rpeseHmauyud; nucbMeHHOU pabombi, KOHMPOIbHOU pabomel.

lMpomexyToyHaa aTrTectauus MnpoBOAUTCA B COOTBETCTBUMM C [lonoxeHnem o
NPOMEXYTOYHOM aTTecTaumm oby4varoLmnxcsa no nporpaMmmam BbicLero obpasoBaHus.

KOHTpONbHO-U3MepuTeNnbHble MaTepuarnbl MPOMEXYTOYHOW aTTecTauuMym BKIIOYalT B
ceba TeopeTudeckme BOMPOCHI, NMO3BONSAKOLIME OLEHUTb YPOBEHb MOSTYYEHHbIX 3HAHUN Y
npakTU4ecKne 3agaHusi, NO3BONSAOLWIMNE OLEHUTb CTENEHb CHOPMMPOBAHHOCTU YMEHUN U
HaBbIKOB.

KpuTepum oueHnBaHus npuBeneHb! BbILLE.
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