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PABOYASA NPOrPAMMA YYEEHOW OAUCLUUMITUHBI

51.B.0B.5.1 Kpocc-kynbTypHbIN MEHEXKMEHT

1. Wncp n HaumeHOBaHMe HanpaBreHus NoAroToBkM/cneunanbHOCTH:
38.03.01 OkoHOMMKa

N

. Mpodunb noaroroBku/cneunanunsauumsa: Mmposas sakoHOMUKaA

w

. KBanndumkaumsa (cteneHb) BbINyCKHUKA: MarncTp

4. ®opma oOyUeHUA: OYHas

(63}

. Kacbeppa, otBevarowan 3a peanusauuio gucumnnuubl: MO n B3]

6. CoctaButenu nporpammbl: bonabipuxmH AnekcanHap AnekcaHapoBud, K.N.H., NpernoaasaTterb

7. PekomeHpoBaHa: HMC dakynsteta MexayHapoaHbix oTHowweHun, npotokort Ne 06 ot
21.06.2018 .

8. YuebHbIn roag: 2018 — 2019 CewmecTp(bl): 4



9.lenun n 3apgaum y4e6HON AUCLUUNNUHDI:

Llenbto mn3ydenna ancumniunHbl « KpOCC-KyNbTYpHbIM MEHEMKMEHT» SBIISETCA ABNAETCH
opMmnpoBaHNE y CTYAEHTOB TEOPETUYECKUX U MPUKNagHbIX 3HaHWA B 06riacTn Kpocc—
KyNbTYPHOrO MEHEAXKMEHTA B 3Moxy rnodanusaumm, a Takke 3HaHUN, YMEHUN N HABbIKOB,
HeobxoauMbIX Ans 9PPEKTUBHON ynpaBfieHYeCKOW LesATEeNbHOCTU B MeXOyHapogHoMu
aenosoun cpege. AncumnnuHa nocBALLEHA MOMYYEHUIO CUCTEMATM3MPOBAHHBLIX 3HAHWUI U
npuobpeTeHnto NpPodecCcuoHarnbHbIX HaBbLIKOB U YMEHUM B 0651IacTU KPOCC-KYSbTYPHOro
MEHE)KMEHTA Ha npeanpuatuax Bcex dopm cobectBeHHOCTU. B pesynbrarte
NaHOMEPHOrO MU CUCTEMATMU3MPOBAHHOIO U3YyYEeHUA TeOopUW, MEeTOAONOrMnU U MNPaKTUKK
KPOCC-KYNbTYPHOrO MEHEeL)KMEHTa, CTYAEHTbl O3HAKOMATCA C OOLen KoHuenuuen
ynpaBneH4Yeckon  OesTeNnbHOCTM  Ha  MeXOyHapogHOM  YpOBHE, npoweccamm
NMaHMpOBaHMS M peanu3aumm cTpaTerMi MeHemXMEHTa, pPas3oBblOT CNOCOOHOCTM U
YMEHUS NPUMEHATb TEOpUD U MEeTOAMKY Kypca Ans BbipaboTkM npaBun nosBefeHusi B
MYIbTUKYNbTYPHbIX Cpeaax.

3agaun n3yveHuns yy4yebHOM OMCUUNIIVHBL: COPMUPOBATbL YMEHUE UCMNOSb30BaTb
NPUOBpPETEHHbIE TEOPETMYECKNE 3HaHMUSI MO  KPOCC-KYNbTYPHOMY MEHEMKMEHTY B
npakTnyeckon npodreccnoHanbHOn AOeATEeNbHOCTU, O3HAKOMUTb C COBPEMEHHBLIMU
nogxogamm M TEHAEHUMSAMWU B 4aHHOW 06nacTn, N3yudnTb OCHOBHbLIE MOHATUS, KOHLENLMA
N MOAENN KOMMYyHMKaLMK, OCBOUTb NpPUeMbl Be4eHUS ynpaBreH4YeCckon OesaTenbHOCTN Ha
Pas3fiMyHbIX YPOBHAX, M3YyYNTb METOAMYECKME OCHOBbLI BblbOpa paumoHanbHOW opMbl
KOMMYHMKaLMN C COTPYAHMKaMN U OenOoBbIMW NapTHeEpamMu B COOTBETCTBUW C pearibHOMu
cuTyaumen, un3yuanTb M NpUMOOpPecTM  npakTUYECKMe  HaBblKM  MCMNOJSb30BaHUSA
NMHCTPYMeHTapusa 3 PEeKTUBHOIO MEHE)KMEHTA B MeXayHapoaHOM busHece.

10. MecTto y4yebHOM AucumnnuHbl B cTpykType OOI: ancumnnunHa «KommyHukaumm B
MeXZayHapoaHoM GuaHece» SABNAETCA  AUCLUMMIMHOMW, BXOASLWEN B BapuaTMBHYK 4YacTb
nporpaMmmbl  NOAFOTOBKM  CNeuManucTtoB MO  YNpaBfieHUMIO BbICWIEN KBanudukaumun.
I'Ipeno,anaHme ,El,aHHOI71 ancuunninnHbl BegeTcd B YeTBEPTOM CeMeCcTpe BTOpOro roga o6yquM;|.
Kypc paccuuTtaH Ha cnywaTtenen, u3ydmBlLUMX oOLienpodeccmoHanbHble U coumanbHoO-
9KOHOMUYECKME ANCUUMNIINHBI B paMKax NPodeCcCnOHanbHOro Lukna.

11. NMnaHupyemble pe3ynbTaTbl OOy4YeHUsi MO AucuunnuHe/Moaynk (3HaHUA,
YMEHMUA, HaBblKW), COOTHECEHHble C NNaHMpyeMbiMU pe3yribTaTaMu OCBOEHUS
obpa3oBaTenbHOM NporpamMmbl (KOMNETEHLMAMU BbIMYCKHUKOB):

KomneTteHuus [MnaHupyemble pesynbtaTbl 06yYeHus
Kona HassaHune
OK-2 | roToBHOCTb JeNCTBOBATb | 3HATb: OCHOBHbIE MPUHLMMbLI 1 NpaBuna KPocc-

B HeCcTaHOapTHbIX KYNbTYPHOIO MEHe)KMeHTa Ha npeanpuaTmax

cUTyauusx, HecTu BCeX (bopM cOBCTBEHHOCTM

coumaribHyto U 3TUYECKYIO| yMeTb: NPUMEHATb MNOSlyYeHHble 3HaHUS Ha MpakTuke aAng
OTBETCTBEHHOCTb 3a OOCTWXEHNS uenen 1M 3agady npeanpuatus ¢ MakcumarbHOWn
NMPUHATbIE peLueHnA SCb(IbeKTVIBHOCTbPO; yCnewHO OCYyLUeCTBIATb YynpaBleHYeCKYyr

0eATeNbHOCTb Ha MeXayHapoaHOM ypOBHE

neperoBopos C npeacraBuUTenAMn Opyrux KynbTtyp

12. O6bemM AMcUMNNMHBbI B 3a4e€THbIX eauHuUax/yac. (8 coomeemcmeuu ¢ y4ebHbIM
rnrnaHom)

2172

Popma NPOMEXyTOYHOWN aTTecTaLmm 3a4eT C OLEeHKOW/KOHTpOrbHas paboTta

BrnageTb: HaBblkamMu afantauuvM K Noboi KynbTypHOM
cpede, OenoBoit 0BCTaHOBKE, YCMELIHOro MpoBeAeHUs


http://pandia.ru/text/category/professionalmznoe_sovershenstvovanie/
http://pandia.ru/text/category/professionalmznoe_sovershenstvovanie/

13. Buabl yye6HOM paboThbl

Bug yuebHow paboTbl TpyaoemMKoCTb
Beero Mo cemecTpam
4 cemecTp
AyOuTOpPHbIE 3aHATUSA - -
B TOM yucne:
nekumn i i
npakTnyeckue 22 22
nabopaTtopHbie - -
CamocTosTensHas paboTta 50 50
dopma NpoMeXyTo4HOM
aTTectayuu
(3a4em — 0 yac. / 3k3aMeH — ) )
__y4ac.)
NTtoro: 72 72

13.1. ConepxaHne AUCLUNIIUHLI

Ne Haumenosakve paspena CogepxaHve pasgena AMCUMNInHGbI
n/n ONCUMMIIVHBI
YpoBHU 1 eguHNLbI KynbTypbl. BnnsHne HaunoHansHon
ViaMepeHmsi KyribTyp B G13HECe KynbTypbl Ha AenoByto KynbTypy. 3amepeHuns kynsTyp No Mogenm

1 " XodbcTene.

KyneTypHble knacTtepsl.l1poekt GLOBE.

2 U3mepeHus kynbTyp no mogensm ®.TpomneHaapca, O.Xonna,
KynbTypHble knactepbl H.Agnepa, P.Jlbtouca. MNonnxpomHbie / MOHOXPOMHbIE KyNbTypbl.

3 KynbTypa u ctunm BnusiHne HauuoHanbHOM KyNbTypbl HA CTpaTeruio.

ynpaenenus. KynbTypa u CrtpaTermyeckume anbsHCbl U AEMNOBbIE KyNbTYpbI.
cTpaTerusi.
KynbTypa un cTpykTypa
4 opraHv3aumn. Buabl cTpykTyp. KopriopatusHble KyrnbTypbl U MEHEKMEHT.
M3meHeHuns KynbTypbl B N3MeHeHns KynbTypbl B OpraHvM3auum B anoxy rinobanvsaumm.
opraHv3auun.
PasnuyHble koHuenumn nuaepcTsea. JinaepcTso B
5 KynbTypa u nuaepctso MeXOyHapO4HOM KOHTEKCTe.
lMeperoBopkl B MEXAYHAPOAHOM KOHTEKcTe. [Moaxoab! v Tunbl
6 | MexayHapoaHble neperoBopsl. noBefeHNs Ha MeXAyHapoaHbIX neperosopax. CTparernm un
CTWIN NEPEroBOPOB.
BuaHec - KoMMyHUKaLms B Mogenb koMMyHMKaummn. Porb KOHTEKCTa B KOMMYHUKaLUN.

7 PasnuyHbIX KyrnbTypax. Porb A3bika B A4€N0BOV KOMMYHUKaUuK. CTUNM KOMMYHUKaLU.

Bapbepbl MeXKyNbTYPHOWN KOMMYyHMKauun. BepbanbHas /
HeBepbanbHasg KOMMYHUKaLUWS.

8 Pabota B mexayHapogHon CTtparerum ynpaBneHnns MexgyHapogHon KOMaHOomn.
KomaHge. KoHnukTbl 1 KOHMAMKTBI U KyNbTYpHbIE pasnmyuns. Tunbl KOHQUKTOB.
KynbTypHble pasnuyms. YnpasneHvue KOHDNUKTOM B Tnxo-A3naTckom permoHe.

TpaHcdhopmaunsa KOHPNUKTOB. NoHMMaHKe u paspeLueHne
KOHPINMKTOB.
9 PasBuTtue komneteHumum

MEXKYTbTYPHOW KOMMYHMUKaLIW.

KOMMOHEHTbI KOMMETEHLMN MEXKKYIIbTYPHON KOMMYHUKaLUK.




13.2. Tembl (pa3genbl) AUCLMNNUHBI U BUAbI 3aHATUN

Ne Buabl 3aHaTMIA (4acoB)
n/ HanmeHoBanune pasena Mpaktuye CamocTosTern
OVCLNNIINHBI Jlekunn Na6opaTopHble [’ Bcero
n ckne bHasi paboTta
1 N3mepeHus kynbTyp B BusHece - 3 - 6 9
2 KynbTypHble knacTepsl - 3 - 6 9
KynbTypa 1 ctunm ynpasneHus.
3 KynbTypa u cTparterus. - 3 - 6 9
KynbTypa un cTpykTypa
4 opraHvsaumn.
M3meHeHus KynbTypbl B - 3 - 6 9
opraHusaumn.
5 KynbTypa v nnaepctso - 3 - 6 9
6 MexayHapoaHble neperosopbl. - 3 - 6 9

BusHec - KoMMyHMKaums B
7 pasnn4HbIX KynbTypax. - 2 - 6 8

Pabota B mexayHapoaHon
8 komaHze. KoHbnukTb! n

- 1 - 4 5

KynbTYpHbIE pasnuuns.

Pa3ssuTre koMneTeHummn
9 MEXKYNbTYPHON KOMMYHMKaLWK. - 1 - 4 5
Wtoro: 22 50 72

14. MeToanyeckme ykasaHusa ons ody4yarolmxcsa Nno 0CBOEHUKO AUCLMNIIUHDI

[na ocBoeHnsa gucumninHel oby4darowmmcs Heobxoaummo paboTaTb C NEKUMOHHLIMU
MarepmanamMmm (KOHCNeKTamu nekuumn) n npakTUYeckKuMn 3agaHusiMpn, pasmeLLeHHbIMU Ha
obpasoBatensHoMm nopTtane https://edu.vsu.ru/, OCHOBHOW X  OOMOSIHATESILHOMN
nnTepaTypon, BbIMOMHATL 3adaHUA Ha NPaKTUYECKMX 3aHATMSIX W B npouecce
CaMOCTOATENbHOW paboThbl, MPOMUTU TEKYLLME aTTecTauuu.

[lononHUTEenbHbIE MEeToAUYEeCKNMe peKoOMeHZaUMn MO  BbIMNOSIHEHUIO  MPaKTUYECKnX
3a4aHun, a Takke 3amedaHus no pesynbTaTaM UX BbIMNOIHEHUS MOryT pasMeLlaTbCsa Ha
noptane https://edu.vsu.ru/ B Buae nHamBmayanbHbIX KOMMeEHTapues n pannos obpaTHom
CBs3M, coobLEeHMI hopyMa 1 OpYrnx aNIEMEHTOB 3N1EKTPOHHOIO Kypca..

15. TepeyeHb OCHOBHOM W [AOMOJIHUTENILHOW §nUTEpaTypbl, pPecypcoB
MHTEepPHeT, He06XO0AMMbIX ANl OCBOEHUSI AUCLUNTINHbI

a) OCHOBHas nuTepaTtypa:




Ne n/n McToYHMK

Mscoepos C.I1. Kpocc-kynbTypHbIi MeHemxmeHT: y4eb./Msacoegos C.I1., Bopucosa J.I'. — M.:
Wapatenscteo KOpant, 2015. — 214 c.

0) gononHutenbHag nuTeparypa:

Ne n/n McToYHMK

6 KysbmuHa, TatbsiHa WnbuHnyHa. MexayHapoaHbIi MEHEIKMEHT.
YnpaBneHve B MeXayHapoaHbIX KoMnaHusax : y4ebHuk ans sy3os / T.A. Kysbmnna .— M. : ®BK-TIPECC,
2004 .— 239, [1] c.

Mscoeno, Cepreit MaBnosu4. OcHOBbI  Kpocc KynbTypHoro MeHemxkmeHTa / C.IN. Msacoegos. — M. :
7 Oeno, 2008. — 256 c.

Mscoepnos, Cepreii [MaBnosuy. YnpasneHve 6nsHecoM B pasnmyHbix genosbix kynetypax / C.I1.
8 Msacoenos. — M. : BepwmHa, 2009. — 256 c.

B) 6a3bl faHHbIX, MTH(POPMALMOHHO-CNPABOYHbIE U MOUCKOBbLIE CUCTEMBI:

Ne n/n MICTOYHMK

9 www.crossculture.com

10 www.geert-hofstede.com

11 www.7d-culture.nl

12 www.thunderbird.edu

13 OnNEeKTPOHHbLIN YHMBEPCUTET https://edu.vsu.ru/

16. NepeyeHb y4eOHO-MeTOANYECKOrO obecneyeHust Ans camocTosATeNlbHOM paboThbl

CamocTosiTenbHas paboTta obyyalLlmMxcs HanpaBneHa Ha CaMOCTOATENbHOE U3yYeHue
OoTAenbHbIX TeM UM BOMPOCOB y4debHon AucumnnuHbl. CamoctoaTenbHas paborta saBnseTcs
obsizaTenbHOM Onsl Kaxgoro obydarowerocsi, ee obbem no yvyebHOMY Kypcy onpegensiercs
y4yebHbiM nnaHom. [lpu camocTosTenbHon paboTe obyvarwminca B3aMMOLENCTBYET C
pPEKOMEHAOBaHHbIMM  MaTtepuanamu  nNpy  MUHUMANbHOM  y4yacTuM  npenogaBaTens.
CamoctosTtenbHaa pabota ¢ y4yebHuMkamMu, ydebHbIMM NOCOOUSMK, HAy4YHOW, CMPaBOYHOW WU
nonynspHON nuTepaTypon, MatepmanamMmm nepuognmyecknx n3gaHum n pecypcamm cetu Internet,
CTaTUCTUYECKUMM LaHHbIMWU siBNsieTcA Hambonee 3dEKTUBHBIM METOAOM MOSNYyYEHUS 3HAHWUNA,
NO3BONSAET 3HAYUTENbHO aKTUBM3MPOBATb MPOLIECC OBNageHus MHdopmaumen, cnocobcTeyeT
bonee rnybokoMy yYCBOEHMIO WM3ydaemoro maTepuana, dopmupyeT y oOy4dalomxcss CBoe
OTHOLLUEHNEe K KOHKpeTHoM npobrneme. Bonpockl, KoTOpble BbI3biBalOT Yy oby4aromnxcs
3aTpygHEeHWUs nNpy NoAroToBke, AOMKHbI ObiTb 3apaHee cOpMynMpoBaHbl N 03BYYEHbI BO BpEMS
3aHATMI B ayauTopuy ANs AOMOSHUTENBHOMO pasbsACHEHUS NpenogaBaTernem.

Bugbl camocTosiTenbHOM paboThl: MOArOTOBKA MAOKMaZoB MO y4ebHOM M HaydHOW
nutepatype, pabota B 3NeKTpoHHOW BubnmoTeyHom cucteme; pabota € MHGOPMALMNOHHBIMM
CNpaBOYHbIMKM CUCTEMAMM, BbINOMIHEHWE [AOMALUHUX 3a4aHWA; MNOArOTOBKA K CEeMMHAPCKUM
3aHATMAM; paboTa ¢ Bonpocamu A5 CaMOnpoBEPKN.

MepeyeHb TeM ANsi CaMOCTOATENIbHOU PaboThbI

. Cross-cultural contacts and negotiations

. Writing commercial offers

Culture backgrounds at work

. Job interview in international company

. Running a business in multinational environment
. Creating effective communication patterns

. Managing efficient rhetoric practices

. Dealing with cross-cultural conflicts in a company
. Controlling cross-cultural environment

10. Motivating your employees

17. WUHcbopMaUUOHHbIE TEXHONOrMu, WUCnosib3yemble ANs peanu3auuu y4eOHOM
AUCLUMNIUHBLI, BKN4Yas MnporpammHoe obecneyeHne U UHGPOPMALUOHHO-

CnpaBoOYHble CUCTEeMbI (NPU HEOO6XOANMOCTH):
OvcumnnmHa peanusyetcsi C MNPUMEHEHVMEM SMEMEHTOB 3JIEKTPOHHOTO OOYyYeHUss UM AMCTaHLMOHHBIX
obpasoBaTerbHbIX TEXHOMOornmn (30mnao0T) («3NEeKTPOHHbIN yHuBepcuTeT» https://edu.vsu.ru/).

UcnonbayoTca Takve cpeactBa  MHEMOPMAUMOHHO-KOMMYHUKALUMOHHBLIX  TEXHOMOrMW. Kak TEeKCTOBble
penakTopbl, 3NeKTPOHHbIE Tabnuubl, cpeacTBa NOArOTOBKM Npe3eHTaunn, obnayHsin cepeuc AHOekc.


http://www.lib.vsu.ru/cgi-bin/zgate?ACTION=follow&amp;SESSION_ID=26165&amp;TERM=%D0%9A%D1%83%D0%B7%D1%8C%D0%BC%D0%B8%D0%BD%D0%B0%2C%20%D0%A2%D0%B0%D1%82%D1%8C%D1%8F%D0%BD%D0%B0%20%D0%98%D0%BB%D1%8C%D0%B8%D0%BD%D0%B8%D1%87%D0%BD%D0%B0%5B1%2C1004%2C4%2C101%5D&amp;LANG=rus
http://www.crossculture.com/
http://www.geert-hofstede.com/
http://www.7d-culture.nl/
http://www.thunderbird.edu/
https://vk.com/away.php?to=https%3A%2F%2Fedu.vsu.ru%2F&cc_key=
https://vk.com/away.php?to=https%3A%2F%2Fedu.vsu.ru%2F&cc_key=

18. MaTtepuanbHO-TeXHMYecKoe obecneyeHne AUCUUNMIUHBE: AyanToOpuM TUMOBOTO
OCHaLLEeHUs ANnsA NPOBEAEHUS NEKUMOHHbIX M CEeMUMHAapPCKMX 3aHATUA, obecneudnBarolime
opraHmsauuio y4ebHoro mecta obyvatoLerocs.

19. ®oHA OLLEeHOYHbIX CPeaCTB:

MepeyeHb KOMNETEHUUN C yKazaHMeM 3TanoB (POPMUPOBAHMA U NNTAHUPYEMbIX
pe3ynbTaToB 00y4eHus

[MnaHnpyemble
pesynbTatbl 06y4YeHus OT1anbl
(nokasartenu dopmMunpoBaHus
Kog v cogepxaHvue | OOCTMXEHMSI 3a4aHHOro KoMneTeHummn ®OC*
KoMneTeHumn (unm YPOBHSA OCBOEHMS (pasgensbl
(cpenctea
ee yacTtu) KoMneTeHunn (Tembl)
oLEeHnBaHNA)
nocpencTsomM ANCLMNIVHBI
oOpMNPOBAHNSA 3HAHUNA, nnu Moayns u
YMEHWI, HABbIKOB) nx
HanMeHoBaHue)

OK-2: 3HaTb: OCHOBHbIE MucbMeHHast paboTa
rOTOBHOCTb APUHLNMLI U No TEOPUN 1 MPaKTHKe
LENCTBOBATbL B npasinia Kpoce- KPOCC-KYTbTYPHOrO
HecTaHOapTHbIX KynbTypHOTO Tema 1,2,8,9 MEHeIKMEHTa,
CUTYaLMAX, HECTY MEHE[DKMEHTa Ha npeseHTaLmm
COLMAnbHYIO 1 npeanpusTUAX

Bcex hopm
STUHECKYIO coB6CTBEHHOCTU
OTBETCTBEHHOCTb 3a
NPUHSATbIE peLLeHns :

yMeTb: NPUMEHATb

MoflyYeHHble 3HaHMs Ha Tema2-9 lMucemeHHas paboTta

NpakTke Ans OOCTUXKEHUS no TeOpWUM 1 NpakTUKe

Lenen n 3afau KPOCC-KyNbTypPHOrO

npeAnpusTAs c MEHeXXMEHTA,

MaKCUMalrbHOU npeseHTauum

3P PEKTUBHOCTHIO;

YCMELWHO  OCYLLECTBNATb

yrnpaBfeHYeCKyto

LEATENbHOCTb Ha

MeXayHapoOHOM YPOBHe

BrageTb: HaBblkamu

aganTtauum K noodon

KynbTypHOW cpefe,

aenosou obcTaHoBKe, Tema 1, 7, 8 | ItoroBasi KOHTpOnbHas

yCrneLwHoro nposeaeHns paboTa

neperoBopoB C

npegcraBuTenamMm

APYrnx KynbTyp
NMpomexyToyHasa aTrecTtauus KUM

19.2 OnucaHue KpuTepueB M LUKarnbl OeHUBaHUA KOMNeTeHUUn (pe3ynbLTaToB
obyyeHus1) NpM NPOMEXYTOYHOWN aTTecTauum

1)aHaHMe  y4yebHOro mMaTepvana W BnageHue  Teopuen KOMMYHUKauuu,
NPaKTUYECKMMIN OCHOBaAMMN KPOCC-KYITbTYPHOrO MEHEKMEHTA;



1.

2)yMeHune cBsA3biBaTb TEOPUIO C MPAKTUKOMN;

3)yMeHne WnnICcTpupoBaTb OTBET nNpumMepamu, Qaktamu, LaHHbIMW  HayYHbIX
nccnegoBaHun;

4)ymeHune ncnosib3oBaTb KOMMYHUKALUWOHHbIE NATTEPHbI B MMCbMEHHbLIX U YCTHbIX TEKCTaXx;
5) ymeHne npuMeHsTb NPOGECCUOHANbHYIO NTEKCUKY.

YpoBeHb
Kputepun oueHMBaHNSA KOMNeTEHLNIA cchopmupoBaH LLikana oueHok
HOCTU
KOMMeTeHUumn
OTBET Ha  KOHTPOSIbHO-U3MEPUTENbHLIN ~ MaTepuan  He Mpodrec OTnnyHo

COOTBETCTBYET OJHOMY M3 MEPEYUCrEHHbIX MNoKasaTenen, Ho CUOHanb
obyvatomincs gaeT npaBurbHble OTBETbl Ha AOMOSHUTENbHbIE HbIA
BOMpocbl.  HepocTtaToyHO — MPOAEMOHCTPUPOBAHO  3HaHWE

YPOBEHb
COBpPEMEHHOIo COCTOAHUA CTpaTerm4eckoro MeHempKMeEHTa,
cogepxaTcsl oTAenbHble Npobenbl B nAeHTUdUKaLMnM MeETOA0B
nnaHUpPOBaHUA N KOHTPONA CTpaTernn.
MpoasuH XopoLio
YTbIN
0a3oBbIn
YPOBEHb
BasoBbin YpoBneTBop
YPOBEHb NUTENbHO
OTtBeT Ha KOHTpOJ'IbHO-VI3MepI/1TeJ'IbeIIZ maTtepunan He — He 3a4TeHo

COOTBETCTBYET NMOObIM TPEM M3 MEPEUNCIIEHHBLIX MOKasaTesnen.
O6yvatowmincs 4eMOHCTPUPYET OTPbIBOYHbIE, (hparMeHTapHble
3HaHWs, gonyckaeT rpyoble oWwnbKM B OCHOBHbLIX OnpeaeneHumnsix
CTPaTErnMyeckoro MeEHeIKMEHTa, TUMONorMM cTpaTermn  u
METOOMK OLLEHKN 3(P(PEKTUBHOCTU, HE OTBEYAET Ha
OOMNOJTHUTESbHbIE BOMPOCHI.

19.3 TunoBble KOHTPOJSibHblIE 3aA4aHUA WNU UHble MaTepuanbl, Heobxogumble Ans
OLIeHKM 3HaHWN, YMEHUN, HaBbIKOB U (UNK) onbiTa AeATeNbHOCTU, XapaKTepu3ayrowme
atanbl (popMUPOBAHMA KOMMNETEHUUW B Trpouecce OCBOEHUs1 obpasoBaTenbHOW
nporpaMmmbi

19.3.1 MNepeyeHb BOMPOCOB K 3a4eTy:

The Role of National Culture in Adopting and Implementing Common Corporate Values in a

Multinational Company

2. Ten Key Cross-Cultural Management Skills

3. The effect of culture on managers decision making

4, Knowledge Sharing in a Cross-Cultural Setting

5. Convergence of Management Practices in Strategy, Finance and HRM

6. A Cross Cultural Perspective on Perceived Leadership Effectiveness

7. Shifting Assumptions for New Workplace Realities

8. Team Effectiveness in Multinational Organizations

9. Influence on Innovation: The Role of Sociocultural Context

10. Language matters in global communication

11. Cross-cultural negotiations

12. What is the general purpose of communication in business?

13. Briefly describe any one of the communication models discussed in the textbook and/or lecture
14. Describe three of the of the tests you can use to enable ethical decision-making



15. What is the role of ‘I’ statements in the communication process? lllustrate with an example

16. Identify and explain the three techniques of persuasion as outlined in the textbook

17. Define the concept of emotional intelligence. Discuss the role emotional intelligence plays in
building relationships and improving performance at work

18. Briefly explain the difference between macro-culture and micro-culture including examples for
each

19. Define the terms ‘enculturation’ and acculturation’ and explain how they differ. Provide examples
for each of the terms Enculturation is the socialisation process that we go through as we learn about and
adapt to our society

20. What is cultural diversity? Why is it important for people to study diversity as they prepare to enter
their career?

21. What is the negotiation levels and how they influence the communicative process?

22. What is aggressive audience and how it can be easily defined?

23. List all the general principles of working with aggressive audience

24. Briefly describe main principles of effective rhetoric

25. How a company leader can effectively motivate the employees in a cross-cultural environment?
26. Hofstede’s five-dimensional model of culture has substantial potential for aiding our understanding
of individual cultures and for comparing cultures. What are the five dimensions in the model?

Briefly explain any one of the dimensions.

19.3.2 NMucbMeHHas paboTa NO KPOCC-KYNbTYPHOMY MEeHeAXXKMEHTY: NpuMepbl 3agaHun

Tema: NamepeHus KynbTyp B OusHece
BapuaHT 1 YPOBHN N eANHULbI KYNbTYpbl
BapwuaHT 2 BnuaHve HaunoHanbHOM KynbTypbl HA AENOBYIO KynbTypy

Tema: KynbTypa n cTunu ynpasneHus. KynbTypa u ctpaterus.
BapuaHT 1 BrivsaHue HauMoHanbHOW KynbTypbl HA cTpaTeruto
BapuaHT 2 CtpaTternyeckue anbsHchbl U AenoBble KynbTypbl

19.3.3 O6paseu TeKCcTa AN KOHTPOJbHbIX padoT

The role of communication in organized activities is perhaps explained by a real-life illustration.
By design, our illustration is both detailed and scant. It is detailed because it consists of
examples of the minute and specific communication events that occur in business. It is scant
because at best it covers only a sample of an almost infinite number of events. For this review
we could select any organization, as communication is vital to every conceivable type. Our
choice is the Typical Company, manufacturer of a line of quality whatsits. The Typical Company
is moderately large, with scores of departments and hundreds of workers doing a thousand and
one tasks. It employs crews of salespeople who sell the manufactured whatsits to wholesalers all
over the country. Like most companies in its field, Typical works to move its products from
wholesaler to retailer and from retailer to the final consumer. And it works to keep the consumer
happy with the purchase. The Typical Company is indeed typical.

Our review begins with the workday of Dan D. Worker, a clerk in Typical's order department.

(We could, of course, have selected any of Typical's employees). Dan's daily communication
activities begin the moment he awakens. But for our purposes, we shall pick up Dan's activities
as he rides to work in a car pool with three co-workers. Of course, Dan and his car-pool
companions communicate as they travel. Obviously, communication has a social use, and riding
to work is a form of social occasion for Dan and his friends. Most of their talk is about trivial
matters.

They talk primarily to entertain themselves and to while away the time. There is a joke or two,
some comments about politics, a few words about an upcoming football game, and some talk
about plans for a getaway weekend fishing trip. Such talk, of course, is of little direct concern to
Typical, except perhaps as it affects the general happiness and welfare of the company's
workers. In time, the conversation drifts to subjects more pertinent to Typical and its operations.
Someone mentions a rumor about a proposed change in promotion policy. Then Dan and the



others bring up their own collection of rumors, facts, and opinions on the subject. And in the
process, they giving, receiving, or handling information. Nothing that he did directly involved
making whatsits, which, of course, is the Typical Company's main reason for being. Yet the
importance of his activities to Typical's operations is unquestionable.

Obviously, Dan's work assignment more directly involves communication than do many others at
Typical. But there are many other communication-oriented assignments in the company, and
every Typical employee's workday is peppered with communication in one form or another. If we
were to trace the workday of each Typical employee and combine our findings, we would come
up with an infinitely complex picture of the communication that goes on at Typical. We would see
that communication indeed plays a major role in Typical's operations. The importance of
communication in business becomes even more apparent when we consider an organization's
communication activities from an overall perspective. As we can see from reviewing Dan's half
hour at Typical, these activities fall in three broad categories of communication: internal-
operational, external-operational, and personal.

Questions

1. Please briefly describe the nature of business communication

2. Describe the three broad categories of communication

3. In your opinion, what level of communication is the most significant to Dan’s position?

19.3.4 Tembl npe3eHTauumn

Please select a country on your choice.

- Describe the selected country according to Hofstede model

- Describe main communicational patterns in it

- Overview the business perspectives in this country

- Provide a rationale for establishing connections with the economic entities of the
country

- Would you do business with the colleagues from this country? Please provide
reasonable and structured answers.

19.4. MeToguyeckue matepuanbl, onpeagensowme npoueaypbl OLEeHUMBAHUA 3HAHUM,
YMEHUN, HaBbIKOB U (unu) onbiTa A[EeATeNbHOCTU, XapaKTepusyrwux 3Tanbl
chopMmmpoBaHus KOMNeTeHUUN

OueHKka 3HaHWN, YMEHUM M HaBbIKOB, XapakTepuaylwas atanbl (opMMpPOBaHMUS
KOMNeTeHUMA B pamMKax W3yYeHUs OUCLMMAWHBbI OCYLLeCTBNSAEeTCS B XOo4e TeKywen wu
NPOMEXYTOYHOM aTTecTaLmi.

Tekywas artrectauuMsi NpoBOAUTCS B COOTBETCTBMM C [lonoxeHMeM O Tekyllen
aTTectaumm oby4darowmxca Mo nporpaMmam Bbicliero ob6pasoBaHua BopoHexckoro
rocygapCTBEHHOr0 yHuBepcuTeTa. Tekyuwas aTrectauus nNpoBoauTCs B (bopmax: OUeHKU
pe3yrnibmamos ripe3eHmauud; nucbMeHHou pabomel, KOHMPOsIbHOU pabomel.

[MpomexyTodHasa aTTecTtaums npoBOAMTCA B COOTBETCTBUM C [lonokeHuem o
NPOMEXYTOYHOM aTTecTaunmn obyyarLmxca No nporpaMmmam BbicLLEro o6pasoBaHus.

KOHTPONbHO-U3MepuTeNbHblE MaTepuanbl MPOMEXYTOYHOW aTTecTaumm BKIIHOYalT B
cebs TeopeTnyeckme BOMPOCHI, MO3BOMSKOLWMNE OUEHUTb YPOBEHb MOMYYEHHbIX 3HAHUK W
npakTnyeckne 3agaHusi, NO3BONSAOLWIMNE OLEHUTb CTeNneHb CHOPMUPOBAHHOCTM YMEHUN WU
HaBbIKOB.

Kputepuu oueHnBanns npuseneHbl BbiLe.
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